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GMR AIRPORTS IN
NEWSWEEK’S MOST
TRUSTED COMPANIES

FC CORRESPONDENT
HYDERADAD, SLPT, 20

GMR Alrports Limited.
formerly GMR Alrports

Infrastrectiare  Limifed,
has clinched the fifih
pos i lom, glnlull)‘ I the
transport, logistics amd
pachaging catogory In
Newsweek's World's Most
Trusted Companies sur
vy G,

“Pelng reongm kel
among the top § most
trusiworthy  companies
globally by Nowswook I3 a
testaimenl by our commli-
el Do aafety, niova-
Hon, andl operatéonal
excellenoe. This achiews
meent Inspires us to con
tinanlly elvade the stan-
dards of alirport infra-
structure mnd passenger
pxperience,” sald GHS
Raju, chairman of GMR
Alrports.

The rmnking is derived
from evaluations crcom
passing customer feed
back, employes senti-
ment,  investor  confl-
denee, and social madin
aalysis, o release sabd

Comducted in callabora
tiom with Statista, n ghobal
datin and business maedli
gonce platform, the sur.
voy ovilunied over 1,000
companles  across R
Industrbes and 20 Coun-
irics, Oilwers in e s
alongside include the
likes of Singapore
Alrlines, United Parcel
Sorvice, FolisRoyoe, amnd
Cenirnl Japan  Rallway
Company

“This st cwlebrales
companies  that have
earnml the trust of stake
hobiders throsigh their
consistent  delivery of
quality prodocts, falr
emplayment  practices,”
sl Naney Cooper, Global
Editosin-Chisd il
RELTHRTECY
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Tummala bats for
Bhadradri airport

DC CORRESPONDENT
HYDERABAD, SEPT. 19

Agriculture minister Tu-
mmala Nageswara Rao on
Thursday requested Un-
ion eivil aviation minis-
ter K. Rammohan Naidu
to set up a greenfield air-
port in Bhadradri-Kotha-
gudem district. He also
urged the Union minister
to expedite the process of
setting up airports in
Warangal, Adilabad and
Mahbubnagar.

Rao met several Union
ministers in Delhi with a
list of requests. Rao
requested agriculture
minister Shivraj Singh
Chouhan to establish a
coconut board in state. He
expressed gratitude for
imposing a 28 per cent
import duty on oil palm
which, he said, would
impetus to domestic culti-

vation of the crop. He
appealed to the Centre to
provide minimum suppo-
rt price for oil palm and
requested the establish-
ment of a centre of excel-
lence in Aswaraopeta,
Khammam. The minister
who had toured flood-hit
Khammam district
recently is reported to
have responded positively
to requests for adequate
financial assistance.

Rao took part in the
World Food Summit being
held at Bharat Mandapam
where he held meetings
with industry leaders su-
ch as Lulu Group chair-
man Yusuf Ali, Monin In-
dia MD Germain Araud,
and BL Agro MD Navneet
Ravikar. Rao highlighted
the opportunities availab-
le in Telangana and invit-
ed them to set up food pro-
cessing units in the state.



T

AIRPORTS AUTHORITY OF INDILA

Corporate Communications Directorate

DECCAN CHRCNICLE HYDERABAD 20 SEPTEMBER 2024

RGIA CLARIFIES
ON THE DEATH OF
TWO PASSENGERS

DC CORRESPONDENT
HYDERABAD, SEPT. 19

Even as social media is
agog with news that two
Hvderabad-bound pas-
sengers had died on the
same day, the RGIA
authorities on Thursday
clarified that the reports
were baseless. Officials
said that on September
16, a male passenger,
who was coming from
Goa on a flight, was
found unconscious in
the aircraft. As per the
standard protocol, the
airport medical centre
(AMC) was informed
and the passenger was
taken to the unit where
he was administered
cardiopulmonary resus-
citation. However, des-
pite the best of efforts,
the passenger could not
be saved.

The next day, a wheel-
chair-bound female pas-
senger travelling from
Jeddah to Hyderabad fell
unconscious upon arriv-
al at the forecourt of the
arrival area, near the
ramp. She was immedi-
ately taken to the AMC
where she was pro-
nounced dead on arrival
authorities said.

RGIA OFFICIALS said
on September 16, a male
passenger, who was
coming from Goa on a
flight, was found uncon-
scious in the aircraft.
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SVPI Airport introduces free
Wi-Fi coupons for passengers

FPJ News Service

AHMEDS BAD

Sardar Vallabhbhai Patel
International Airport

(SVPIA), managed by Adani
Airport Holdings Limited
(AAHL), a subsidiary of Adani
Enterprises, the flagship com-
pany of the globally diversi-
fied Adani Group, as part of
process improvement
recently introduced an inno-
vative way for non-dndian SIM
car holders o access Wi-Fi at
the terminal

Wi-Fi coupon dispensers,
located at strategic passenger
areas inside both terminals
T-1 and T-2 - will provide
hassle-free access to free Wi-
Fi toall the passengers travel-
ling through Ahmedabad
Airport, especially enabling
passengers with non-Indian
SIM cards.

The Process

Passengers with Non-ndian
SIM cards can use this service
by scanning their passports
and boarding passes at the
nearest Wi-Fi Coupon dis-
penser and accepting terms

and conditions. The dis
penser will then penerate a
unique free Wi-Fi voucher
code. On receipt of the code,
rl'clSSI:'IllEEI'ﬁ may connect Lo
the Wi-Fi named
AMD_FreeWiFi' and enter
the code received from the
Wi-Fl coupon dispensing
kiosks. This will enable them
to enjoy 120 minutes of free
Wi-Fi at Ahmedabad Alrport.

With the introduction of
these new Wi-Fi coupon dis-

SVPl

travelers at
Alrport will be able to access
free Wi-Fi facility more con-
veniently.

Sardar
International
remains committed to inno-

PENSETS

Vallabhbhai Patel
Airport

vative and technological
advancements. It aims to
cater to the evolving needs of
its passengers and further
solidify its position as a mod-
ern and technologically
advanced travel hub.
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RGIA awarded for

energy efficiency

Hyderabad: Rajiv Gandhi
International Airport Limited
(RGIA) was recognised as
‘National Energy Leader' and
‘Excellent Energy Efficient
Unit’ at the 25th National
Award Ceremony for
ExcellenceinEnergy
Management organised by
the Confederation of Indian
Industry (CIl) recently.
“These awards underscore
the airport's unwavering
commitment to promoting
energy efficiency and
sustainability within its
operations,” said RGIA. ™~
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SC upholds HC’s order against
SpiceJet on defaulting payment

AGE CORRESPONDENT
NEW DELHI, SEPT. 20

The Supreme Court on
Friday upheld an
order of the Delhi high
court that directed
low-cost airline
SpiceJet to ground
three aircrafl engines
for defaulting on pay-
ments to lessors.

A bench comprising
Chief Justice D.JY.
Chandrachud and
Justices J.B. Pardiwala
and Manoj Misra dis-
missed the appeal filed
by Spicedet against the
HC verdict on
September 11.

The SC said, “We will
not interfere. It's the
correct order.”
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Transformation
efforts bearing
fruit, says
AirIndiaCEO

Nw—
Cur Burean
Mu=ba

Mational carcer Air India’s
transformation plan is hearmg
fruit as the airline has expan-
ded its nebwork and managed
for cut dovan its losses, Mon
aging  Dhirector and  CF
{la|:|||_:||.1|.'|] Wilson wrate in a
atadf email on Friday.

Alr Indiz's market share in
domestic  routes  [ncreased
trom 24 per cent to 27 per cent
on ayenr an e hasis i Fy 2L,

5‘ii‘|1:||i|r|:!-':|h|!' carrier's share
on ioternational roules rose
trom 21 per cent to 24 peroent
in the snme periad on the hack
of nebwork expansien and ser
vicw inmproventents.,

I the past two vears, the
adrline launched 35 new routes
and added eleven new desting-
tions with induction of new
aircTaft and hi.'l'ing ot GLNE]
personnel, Wilson i
SECOND YEAR
Air India anvouneed oonple-
ton of second vear of trans-
formation plan on Fraday.

“When we consider the fin-
ancial  year  din gquedtion
covered only the early part of
our  transformation  pro-
gramme, most of the inicat
vess we hive heen working on
W imr!lu:m:nrl.-d ng  the
timee.” "These eacly results
showld epcowrage ws that the
cifort Is bearing frait. Work
has of course continued apace
in the six monrths since the fn-
anclal wear ended. and the
sLronE maedmentum has contdn-
ued.” Wilson further wrote:
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Air India hired 9K employees
in two years: Wilson

AirIndia has hired 9,000 employees, incduding 5,000 crew
members, inthelast two years to meet the workforce requirement
forits expanding fleetand network, the airline’s Chief Executive
Officer Campbell Wilson said on Friday. In a message to staff, he said
the airline’'s domestic marketshare rose from 24 percentin FY23 to
27 percentin FY24 and the international market share cimbed
from 21 per centto 24 per centduring the same period. PTI
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LOSSES FALL BY 50% IN FY24

Al Domestic Mkt Share
Rises to 27%, Intl 24%

Forum Gandhi

Mumbai: Air India has grown its
market share in FY24 from a year ear-
lier, increasing its domestic share to
27% from 24%, and international, to
24% from 21%, driven by network ex-
pansion and service enhancements.

Operating revenue rose by 25% whi-
le losses reduced by over 50% year-
on-year, chief executive Campbell
Wilson said inan internal message to
employees, seen by ET. He added that
the “strong momentum has continu-
ed,” in the first six months of FY25.

Healsosaid, “the integrationof car-
go units into a single business entity
with astate-of-the-art Cargo Manage-
ment System’ has begun.

ET had last month reported that
the airline will integrate the cargo
businesses from AIX Connect, Vis-
tara, Air India Express and Air In-
dia into one.

Regarding FY25, he noted, “The ini-
tiatives we implemented are showing
early results, encouraging us that our
effortsare paying off.”

Further, “work has continued at pa-
ce since the FY ended,” and stressed
that “strong momentum is crucial
for being World Class and financially
successful,” he said. He was addres-
sing employees on the second anni-
versary of the 5-vear Vihaan.Al
transformation journey.

The airline has hired 9000 employees
in two years, taking the count to 18000.

Air India CEO Campbell Wilson

The Air India Group comprises
Air India, Vistara, Air India Ex-
press, and AIX Connect (formerly
AirAsia India). In 2022, the Tata
Group took over Air India and Air
India Express from the Indian go-
vernment. Tata Group’s Vistara, in
which Singapore Airlines has a sta-
ke, is close to merging with Air In-
diatocreate India’ssolefull service
carrier (FSC), while Air India Ex-
pressand AIX Connectare merging
into alarger low cost carrier (LCC).
The group has ordered 470 aircraft,
including 370 options.

Speaking about the company’s in-
ternational expansion, Wilson sa-
id, it has started long-haul interna-
tional operations of a brand-new
Airbus A350aircraft between Delhi
and London Heathrow, and will in-
troduce ittothe USstarting Novem-
ber 2024.

21 SEPTEMEER 2024
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Grounding of 3
engines: No SC
relief for SpiceJet

PRESS TRUST OF INDIA
New Delhi, September 20

THE SUPREME COURT on Friday
upheld an order of the Delhi High
Court which directed low-cost air-
line Spicefet to ground three air-
craftenginesfordefaultingonpay-
ments to lessors.

Abench comprising Chief Justice
DY Chandrachudand Justices JB Par-
diwala and Manoj Misra dismissed
the appeal filed by Spicefet against
the high court verdict of September
11."Wewill notinterfere.It'sacorrect
order" the bench said.

After the apex court order, a
SpiceJet spokesperson said the
company iscurrently in discussions
with the aircraft lessorto reach an
amicablesettlement.

“Itisimportant to note that two of
the three engines in question are
already grounded,and ouroperations
remain completelynormaland unaf-
fected. We remain committed to
ensuring seamless operations,”’ the
Spice] et spokesperson said.

Adivision bench ofthe DelhiHigh
Court had held that the carrier had
violated an agreed interim arrange-
ment for payment of dues and
upheld an order of a single-judge
bench asking the low-cost airline to
ground thethree engines fordefault-
ing on the payments.

The single-judge bench of the
highcourthadonAugust 14 directed
Spice]et to ground three engines by
August 16 and hand them over to
their lessors —Team France 01 SAS
and Sunbird France 02 SAS.

The division bench of the high
court hadrefused to interferewithan
August 14 order of the single-judge
bench to ground the three aircraft
engines and hand them over to the
lessors, and disposed of Spicejet’s
appealsagainst it.

Spicelet had challenged the
August 14 order of the single-judge
bench."The appeals are emblematic
of the adage that fools create assets
and wise men usethem. Theuse ofa
lessor's assets without recompense,
on agreed terms, by the lessee often
leadsto consequences which disrupt
the interests of both sides,” the high
courthad said.

The HC said the record revealad
that Spicejet wasin default,and past
and current outstanding dues
remainunpaid.”At the risk of repeti-
tion, it must bestressed that Spicefet
has wviolated an agreed interim
arrangement for payment of dues,

Sat,
FINANCIAL EXPRESS St 2 oo e et tenp &

READ TO LEADY

Asingle—] udge bench
of Delhi HC had
ordered Spicelet
to ground 3
aircraft engines -
for defaulting

on payments

m Adivision bench of the court
had held that Spicelet violated
agreed interim arrangement
for payment of dues

B ANnSC M A spokes-
bench on person said
Friday refused the carrier is
to interfere in talks with
with the the lessor
high court's to reachan
order against = amicable
the airline settlement

which included a term that upon
breach, itwould ground the engines
that Team France and Sunbird France
could then repossess,”it had said.

The HC had said the second con-
dition also stood fulfilled as the
engines being depreciable assets
would be of little use to the lessors if
theywereusedwithoutrecompense.

“Thefactthatthefinancial condi-
tion of Spicefet is weak is evident
fromitsconduct and the stand taken
on its behalf in court, which is that it
is attempting to infuse funds
through loans and/orequity.

“The position in which Spicefet is
at this juncture, Team France and
Sunbird France could well end up
both without its engines or the
monies due underthe engine-lease
agreements. Therefore, compensa-
tion in terms of money does not
seem probable from the point of
view of Team France and Sunbird
France,"it had said.

g,

21 September 2024 oo



AIRPORTS AUTHORIT

OF INDILA

Corporate Communications Directorate

THE FINANCIAL EXPRESS DELHI 21 SEPTEMEBER Z024

Air India’s transformation

bearing fruit, says Wilson

SWARA) BAGGOMKAR
Mumbai, September 20

AIR INDIA WILL reconfigure its
narrow- and wide-body planes to
add new cabins and seats and offer
upgraded services to its customers
as it chanpes gears under ks flve-
year transformation programme
called Vihaan Al

On the occasion of the comple
tion of two years of VihaanAl,
Campbell Wilson, managing direc-
ter and CEO, Alr India, said in an
emall to employees on Friday,"In
our just-published finandal results,
we reported that consolidated
losses reduced by over 509 year-
on-year, and consolidated operat-
ing revenues rose by 25% to the
highest -ever level”

Air India more than halved its
net loss to 4,444 core dunng the
reportingyear, from ¥11, 388 crore
recordedin FY 23, as perdisclosures
mad e in the annual report of Tata
Sons lis stanclalone revenues
umped 24% to € 35,81 2 crore from
31,377 crore posted inFY23,

"When we considerthat the year
cowered only the early part of our
transformation programme, before
mostaf the Inidativeswe havebeen
working on were tmplemented,
these carly results should encour
age us that the effort is beaning
fruit,"Wikon added.

The former government-ow ned
carrier Is alming o retroflt three-

director and CED, Air India

FLIGHT PLAN

W Airindia has more than halved
its net loss to B4 444 crore from
¥11 388 crore recorded in FY 23

B Standalone revenues jumped
2% to 38 8192 crove from
¥31 377 crore in FY23

B The Tata Group-owned airline
has completed two years

af its five-year transformation
programme called Wihaan Al

four narrow-body aircraft each
month beforecompleting the entire
exercise by the middle of 2025
totalling 67 aircraft,

Its 40 legacy widebody aircraft

— Boeing 787 and Boeing 777 —
will undergo retrofitting assoon as
the seats are certiflied and del ivered,
the company sald.

The first of the Airbus A350
widebodieswas pressed into service
on the Delhi-London mute earlier
this month, offering a customer
experience unlike those seen on s
legacy planes.

The Tata Groiip -owned aiflme
also refreshed its domestic lounge
in Delhi featuning severalen hance-
ments including a relaxation 2one,
seeping pods, private shower
rooms, an upgraded food and bev-

erage menu, and a team of dedi-
cated service assumnoe officens,

fts ground handling partner
ALSATS introduced new loxury
coaches tor premmim passenpers at
Dethi airport, for occasions where
the airline has to use remote bays
rather than aerobridges The firstof
theseeco-ir IE!![]]:.‘JJIEII!L‘JLLLLI.Hl.'hl.'h
are now insenioe

“Cur network continued to
cxpand,with the inauguration of a
dailynon-stop fight between Delhi
and Kuala Lumpur, Malaysia, our
sixth Southeast Asian destination,
while om the grovnd, we Inaugii-
rated Block D at our Vatika head
gquarters this week, the fourth and
final block of the Air India ampus,
just in time to receive more col-
lemgues from Vistara, " Wilson sald.
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Aircraft with damaged
belly cleared for flight

without inspection

Jagriti Chandra
NEW DELHI

An IndiGo Airbus A321 air-
craft parked in Bengaluru
since September 9, which
is the subject of a Directo-
rate-General of Civil Avia-
tion (DGCA) inquiry for
scTaping against the run-
way surface, may have ar-
rived in the same condition
at its previous stop at Delhi
airport.

On September 17, after a
purported photo of the
damaged aircraft went vi-
ral, a senior DGCA official
said that the regulatory bo-
dy was investigating the In-
ditGzo tail strike. The official
said the digital flight data
recorder had been sent to
aircraft manufacturer Air-
bus for a technical analy-
sis, which was awaited.

However, the latest in-
formation suggests that the
aircraft registered as VT-IB]
also arrived at Delhi air-
port on September 9 with a

damaged fuselage, which
went unnoticed and the
aircraft was cleared for the
next flight o Bengaluru.
According to messages ex-
changed on a WhatsApp
group of IndiGo staffers
and reviewed by The Hin-
du, the airline suspended
an aircraft  maintenance
engineer at Delhi airport
because he failed to con-
duct the mandatory walka-
round or an external in-
spection of the aircraft,
and issued a “certificate of
release o service” for it.

Meither IndiGo nor the
DGCA has disclosed where
the tail strike occurred and
how many flights the dam-
aged aircraft operated be-
fore being grounded at
Bengaluru after 6E-6054
landed on September 9.
The Hindu sent a question-
naire to IndiGo CEO Pieter
Elbers who replied, “The
matter is under review by
DGCA. Hence we can't go
into any details.”
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SPICEJET FACES
SETBACK AS SC
BACKS ORDER TO
GROUND ENGINES

Utkarsh Anand
utkarsh.anand@hindustantimes.com

NEW DELHI: The Supreme
Court on Friday upheld the
Delhi high court’s directive
requiring Spicelet to ground
and return three aircraft
engines leased from French
companies due to non-payment
of dues, dismissing the airline’s
appeal and suggesting it inde-
pendently negotiate with the
lessors.

A bench, led by Chief Justice
of India Dhananjaya Y. Chan-
drachud, observed that Spice-
Jet was free to engage in nego-
tiations with the lessors, Team
France 01 SAS and Sunbird
France 02 SAS, over the week-
end, but refused to interfere
with the high court’s Septem-
ber 11 order. The high court
had directed the low-cost air-
line to ground three engines
and return them within 15 days
after SpiceJet failed to pay out-
standing lease rentals.

“If you don’t comply, then
you have to return the
engines,” the bench, also com-
prising justices J.B. Pardiwala
and Manoj Misra, warned the
airline during the hearing.

In response, Spicelet
informed the court that it was
already in discussions to settle
the payments and was pre-
pared to make payments imme-
diately. The airline added that
while two engines were already
grounded, arranging a stand to
return the engines would take
at least a month, even though
they were required to be
handed over within 15 days.

But the bench refused to
entertain the petition any fur-
ther and affirmed the high
court directive. It further
observed that the airline was at
liberty to approach the high
court for modification of the
deadline in appropriate pro-
ceedings.

The development follows a
string of judicial decisions
against Spicelet. Earlier this
month, a division bench of the
Delhi high court had declined
to overturn a single judge’s
August 14 order directing the
grounding of the engines leased
by the two France-based les-
SOrS.
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‘Air India to upgrade its entire

narrow—bodﬂ

Neha LM Tripathi

neha tripathi@htlive.com

NEW DELHI: Air India, which
will soon have its sister airline
Vistara merge into it, aims to
upgrade allits narrow-body air-
craft by mid-2025, chief execu-
tive officer Campbell Wilson
said in an internal communica-
tion to staff on Friday.
Narrow-body aircraftare the
mainstay of domestic airline
operations for most airlines,
with wide-body ones typically
flown on long-haul routes.
“First, we commenced the
refit of 67 narrow-body aircraft
with new cabin configurations
and seats. With three to four
aircraft to be retrofitted each
month, the entire narrow-body
fleet should be upgraded by
mid-2025,” his email read.
Work on upgrading Air
India’s 40 legacy 787 and 777

eet by mid-2025’

Air India completed two years on September 15 since it

embarked on a five-year Vihaan.Al transformation plan.

aircraft—which are wide-body
jets—on long-haul routes to the
UK and US, will follow as soon
as the seats, which have been
selected, are certified and deliv-
ered, the mail added.

Air India completed two
years on September 15 since it
embarked on a five-year

REUTERS

Vihaan.Al transformation plan.

“In our just published finan-
cial results, we also reported
that consolidated losses
reduced by over 50% year-on-
year, and consolidated operat-
ing revenues rose by 25% to the
highest-ever level,” the CEO
said.
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Air India hired 9,000 employees
intwo years, says CEO Wilson

New Dedhi: Air India has hired 9000 emplovees, inchsding
5,000 crew meembers, in the last two years tomeet the work:
force requirement for its expanding fleet and network, the
airline’schiefCamphbell Wilsonsaid on Friday. Ina message
1o staff, he said the airkine' s domestic marlset share rose from
2% in FY 23 1o 27% in FY' 24 and the international market
share climbed from 20% 10 24% during thesame period, due

o network expansion and service improvements. L]
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SC upholds
grounding
of SpiceJet
engines

i it ivseninl ciom
W DELHI

he Supreme Court on
Friclay rejected 5pioe-
Jet's plemagains a Dedhi

highycour order that recuoined
the cash-stropped airline to
griand thres engines leased
T Fieams Framoe (USAS amd
Sunbird France (12 SAS over
urmpaid dues.

Athree judge benc hed by
Chief Justice LY, Chandra-
chud upheldibe BC's omders,
feeching thuat Spiceded violatexda
oo noder wirth the lessmms
The court said the BC judze
et mas correct and sxid i
wasrelisctant 1 interfere.

The SC denied a reguesi
I Spicelet's senioroounse]
Amit Sihal for more tdme o
comgily with the grounding
arcler. Sibal said the airline had
il ey S5 il o b e les-
srs.aml that discussions wens
on for o settlement. He
e redief umil an gree
ment was reachied. but the
ot pefused i inbervenm

Sihalalsodold the coer that
whils twoofthe three engines
had e gromnaded, Spioetes
nected special stands to g
1 ahe ez befone reum
imz them o the lessors, and
requested mare time, S0
arfviserd Spiceket in explainiis
chremmstanres im HC

Senior lawver Abhishek
Alaou Simghv, representing
thae bemmors, argued that Spice
Jet repeatedly viclsted the
roersers o, dhesgiie malkding
| appearances in coon and
faring rwo high coun arders
while still usirsg i he engimes.

The alrline must mow
groune the engines, having
exkansied its legal remediesin
preven ikis.
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SC asks SpicelJet
to return three
engines to lessors

SUCHITRA KALYAN MOHANTY
@ New Defi

IN & setback for Spicedet, the
Supreme Court on Friday in its
order upheld the Delhi High
Court's decision and directed
Spicedet o ground and return
three alreraft englnes to their
Tessors, llowing the airline's
failwre o comply with a previ
ous order reganing puyment
Spicelet is reported to owe
about 8 04 million to its essors
Refusing to modily the HC's or-
der, the apex cowrt relterated
that the orderexplici tly outlines
the consequences of non-pay
ment, which incudes grounding
the alrcraft, * We 68 10 reason
to interfers with the high court
order,” the Supreme Court’s
three-fudge bendh, led by CJ1 [
Y Chandrachiod, observed.
Earlier, the HC on September
11 held that the carrier had vio-
lated an agreed interim ap
rangemsent for payment of dues
and upheld an omler of & single-
judge benchasking the low-ooat
alrline to ground the three en-
gines for defaulting on the pay-
mernts. A Spiesdet spokesman
sald 1t 15 in talks with the alr
craft lessor to reach an am ica-
hle settlement, “2 of the 3 en-
glnes In gquestion are alroady
groumded, and our operations
remain completely normal and
umaffected,” 1t sald.
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Post ‘worst Ist class’ flight
from US, Al refunds flyer

Times News NETWORK

New Delhi: Air India has is-
sued a refund to a passenger
whohad the “worstfirstclass”
experience on a Chicago-Del-
hi flight that cost him $6,300
(Rs5.31akh)foraone-wayride.

The seats and carpet were
extremely dirty and had stain
marks; its inflight entertain-
ment (IFE) didn’t work during
the 15-hour flight; *“30%" of the
food options on the menu we-
ren't available, according to
AnipPatel. Founderof a Chica-
go-based VC firm CaPatel In-
vestments, Patel shota videoof
his harrowing experience and
posted it on Instagram. The vi-
deowent viral, garnering thou-
sands of views.

Complaints like these have

AIRING GRIEVANCE

» ‘Al first class was in poor
condition—unclean, with
leftover food and trash still in
cabin and everything looked
worn out or broken. (Meal
service) was first come first
served for 4 passengers'

> ‘I did not file any complaint
with Al but they saw this
video. They called me &
refunded my entire flight’

—Anip Patel, Chicago-Delhi flyer

been mounting, especially for
passengers flying Al's old wide-
body aircraft that are still some
yvears from a desperately-nee-
ded rejig. Reply awaited from
Al till the time of goingto press.

P ‘Ripped & ruined’, P 14

Everything was ‘ripped, ruined’ in
first class on AI US flight: Patel

rContinued from P 1

™ N many international

( ) sectors, especially the

US, Al is the only non-

stop option for flvers who

pay lakhs(upto Rs16lakh for

return [irst class fare) to {1y
these monopoly routes,

The Tatas-owned Al has
been issuing refunds to pas-
sengers of some flights in re-
cent months delayed by
many hours or even davs.
Now it has started issuingre-
funds for broken seats too, as
with this latest case.

“1 recently endured a 15
hour non-stopflight from Chi-
cago to Delhi, and it was far
from pleasant. | had heard
negative things about Air In-
dia in the past, but | was hop-
ing the recent changes under
new management would im-
prove experience. Unfortu-
nately, that wasn't the case. ...
IFE was down the entire
Aight. First class was in poor

condition—unclean, with
leftover food and trash still in
the ecabin and everything
looked worn out or broken. It
was a pretty frustrating oxpe-
rience overall. Be aware if
you're flying with them,” Pa-
tel said on Instagram.

According to Patel, every.
thing was “ripped, ruined”.
“Meal service was [irst come
first served for the four pas-
sengers in first class. | under-
stand regular wear and tear
But this was next level, I did
not file any complaint with
Air India but through soctal
media they saw this video.
They called me and refunded
my entire Aight (fare)... they
did make it right and it's
worthnoting,” Patel said.

Comments were sought
from Al on this most recent
refund and reply awaited till
the time of going to press.

A passenger posted on X
from handle @HumeraPa-
than on Sept 19about another

poor experience. “Terrible
experience on Air India
Mumbai-Newark (New York)
flight. Broken tray, reading
lights continuously blinking
and no entertainment sys-
tem on a 16-hour (fight). All
this when Al is charging the
highest fare for this sector,™
e HumeraPathan wrote,
This Monday (Sept 16), Al
finally started implementing
its $400-million revamp pro
gramme for 27 Airbus
Addneos and 40 widebody
Boeing (777 and 7T87s) aircraft.
In a phased manner, first the
Airbus and then the Boeing
planes will get new seals, car-
pets, curtains, upholstery and
modern cabins. Upgradation
of the full narrowbody fleet is
expected by mid-2025, fol-
lowed by widebody alreraft.
This means passengers
who fly long-hauls on Al's old
planes, still have a long wait
before they can be assured of
a decent onboard expericnce.
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Singapore-bound Al Express
flight delayed by hours again

Venkadesan 5
@timesofindia.com

Chennai: An Air India Express
flight from Chennad to Singapo-
re was delayed by six hours on
Thursday, a day after the same
flight was delayed by nine hours.
Around 170 passengers Wers ma-
de to wait at the airport with “no
proper communication from the
operator,” fliers said.

The flight, which was suppo-
sed to reach Chennai from Sing-
apore at 11.40pm on Wednesday
and make the return journey at

L40am on Thursday, landed here
only at 6.30am and had a delayed
departure at Bam. Passengers
were made to wait in the lounge.

Though Air India Express re-
presentatives did not comment
on the delay, sources said the de-
lay was the ripple effect of the
previous dayv and added that
flight timings were altered till
Friday. “The flight will stick to
its original timings from Satur-
day,” they said.

Privanka, a passenger on
Wednesday's flight which was
delayed by nine hours, posted on

X that Air India Express ground
staffers were rude and did not gi-
ve any explanation for the delay.
“Their lethargic attitude only
added to the agony,” she stated,

Sheik Mohamed, another
passenger, said the lounge was
too erowded and there was no
place to sit. On Tuesday, the
flight had adelayed departure by
two hours, However, Afr India
Express apologised to the pas.
sengers on X and said the flight
could not be scheduled due to
operational reasons and for the
safety of passengers.
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