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Centre notifies draft rules to

clear obst

HTC and PTI
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NEW DELHI: The central govern-
ment issued draft rules on
Wednesday to regulate and
remove physical obstructions
around airports, six days after the
devastating Air India crash in
Ahmedabad, the deadkiest in three
decades, as authorities separately
5Inkenfpla.r|5mmn«?'5tmcnm
near the city's airport for potential
safety violations.

The Aircraft (Demolition of
Obstructions Caused by Buildings
and Trees etc.) Rules, 2025, were
notified on June 18 under the
Bharativa Vayuyan Adhiniyam,
2024, and are open for public feed-
back for 21 days. The rules aim to
replace the three-decade-old Air-
eraft (Demolition of Obstructions)
Rules, 1994.

Under the proposed frame-
work, the Director General of Civil
Aviation (DGCA) will have
expanded authority to take action
against any structure violating
height restrictions around air-
parts, “Any building or tree that
violates notified height restrictions
around airports may face demoli-

DGCA will have expanded authority to take action against any

structure violating height restrictions around airports.

tion or height reduction orders
from the Director General of Civil
Aviation (DGCA)," the draft rules
state.

The regulations establish a
detailed enforcement mechanism
where airport authorities must
notify owners of potential viola-
tions and conduct physical verifi-
cation. Property owners will be
required to submit structural
details within 60 days, with a pos-
sible 60-day extension if granted.

“If the DGCA determines, after
providing an opportunity for a

HT PHOTO

hearing, that a building or tree vio-
lates safety norms, an order can be
issued for its demolition, trim-
ming, or reduction in height,” the
draft states.

In cases of non-compliance, dis-
trict collectors will be authorised
to enforce demolition procedures,
treating violations as unautho-
rised construction under local Eaw.
“On receiving the report from the
officer-in-charge of the aero-
drome, the district collector shall
carry out forthwith the demolition
of the building or the cutting of the

tree or reduction in height of the
building... in the sime manner and
by the same procedure as is fol-
lowed in case of demolition of any
unauthorized construction in his
district,” the rules specify.

The draft rules come as authori-
ties prepare to conduct a compre-
hensive survey around Ahmeda-
bad’s Sardar Vallabhbhai Patel
International Airport following
last week’s crash. According to
PTI, Ahmedabad district collector
Sujeet Kumar told reporters that
“a survey of areas surrounding the
Sardar Vallabhbhai Patel Interna-
tional Airport here will be con-
ducted by the officials of the
Ahmedabad Municipal Corpora-
tion and the Civil Aviation depart-
ment”

“Onee the survey gets over, sub-
sequent necessary work will be
initiated,” Kimar said. The collec-
tor cited the new draft rules as pro-
viding the framework for potential
action against structures posing
threats to aircraft safety.

Some analysts cautioned that
while many airports around the
country have buildings nearby
that violate height norms, follow-
ing through with an actual dernoli-

acles near airports

tion will be hard “While it's easy to
make rules, it will be next to
impossible to implement them,”
given the scale of non-conforming
structures, said Mark Martin,
founder and CEO at Martin Con-
sulting, an aviation advisory firm,
Bloom reported.
An official at the Delhi airport
said a survey will be initiated to
identify ohstructionsin the Capital
by both the Airports Authority of
India (AAT) and the directorate
general of civil aviation. “The Air
Traffic Control (ATC) directly
reports to the AAT and so it will
share information on possible
obstructions, Both AAland DGCA
will also do their own surveys,”
said the official, pointing to a simi-
lar exercise done in 2018 when 369
obstructions were identified,
im:ludirlg trees, poles and build-
ings. “Subsequently, AAl also took
action a.gams{ﬂ‘u:.eutﬁm.wuum
Compensation provisions are
limited under the proposed new
framework. “Compensation may
be available but only for compliant
or pre-existing structures. New
constructions violating notified
height restrictions will not be eligi-
ble,” the rules specify.
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AAl issues new guidelines for building heights near Kolkata airport

OUR CORRESPONDENT

KOLKATA: In the wake of the
Ahmedabad air crash, the Air-
ports Authority of India { AAT)
has issued fresh guidelines to
municipal bodies near Kolkata
Airport, expanding the high-
rise clearance zone from 10 to
20 kilometres.

The plane crash in Ahmed-
abad that claimed 241 lives,
including over 20 students
from JB Medical College. The
Civil Aviation Ministry has
thus introduced new construe-
tion restrictions around air-
ports nationwide.

According to sources,
municipalities including Bid-
hannagar, North Dumdum,
Madhyamgram and New Bar-
rackpore have received let-
ters mandating prior AAI
approval for all multi-storied
construction within the new
20-km radius. This signifi-

cantly broadens the scope of

areas affected, now including
several parts of Kolkata city.
The directive requires that
all applications for high-rise
buildings or new housing proj-
ects be submitted online for
digital review by the AAL
Traditionally, airport-adja-

The Directive

» The directive requires that all applications for high-rise
buildings or new housing projects be submitted online for

digital review by the AAl

» Traditionally, airport-adjacent areas have been subject
to strict height limits, particularly within the airport’s
11 -kilometre ‘funnel zone,' which limits structures

to two storeys

cent areas have been subject to
strict height limits, particularly
within the airport’s 11-kilome-
tre ‘funnel zone, which lim-
its structures to two storeys.
Areas like wards 26, 27 and 28

in Madhyamgram fall under
this restriction. Nearby zones
will now require special clear-
ance for vertical development.

Recent AAI surveys
prompted the move, with the

Civil Aviation Ministry also
drafting new rules to mandate
the demolition of any structure
exceeding sanctioned height
limits. The objective is to pre-
vent future tragedies by mini-
mizing potential obstructions
near flight paths.

The announcement has
triggered strong responses.
Madhyamgram MLA and state
minister Rathin Ghosh said,
“How can buildings with valid
NOCs be suddenly marked
for demolition?” Bidhan-
nagar MLA Sujit Bose added,
“Why was there no action
carlier? This abrupt order

affects thousands.” Both lead-
ers emphasised that aviation
safety is critical and expressed
willingness to support future
safety-compliant development.
However, they urged author-
ities to act fairly concerning
existing structures.

Urban planners and devel-
opers warn that the new
restrictions could disrupt sub-
urban housing projects and
real estate investments. While
the measures aim to improve
safety, concerns remain about
the impact on residents
and the future of already-
approved developments.
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Bomb threat
triggers panic at
Bengaluru airport

BENGALURU, June 19: The
Kempegowda International Air-
port was subjected to height-
ened security protocols after a
bomb threat was received by the
airport security force, police
sources said on Thursday, Ac-
cording to sources, the email,
sent on Wednesday might in the
name of a terronist, warned of
two bombs being planted - one
as part of ‘Plan & and a backup
under ‘Plan B’ in case the first
one failed.

It also claimed that an ex-
plosive device had been placed
mside a pipeline in the arrport
toilet. Security agencies con-
ducted a comprehensive in-
spection of the premises. Af-
ter detailed checks, officials
confirmed that no explosives
were found and termed the
threat a hoax. A case has been
registered against the emal
IDs used to send the threat,
and a formal mvestgation 15
underway. - PTI
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Airport on edge after
series of homb hoaxes

Officials say over dozen false alerts have hit B'luru in 2024,

draining resources and raising serious safety concerns

| Atiya Firdos
c-syoda.atiya
Attimasofindia.com

TWEETS @BangaloreMirror

he Kempegowda Inter-

national Adrport (KIA)

has been hit by a series

of hoax bomb threats

in recent days, putting
security agencies on high alert
and disrupting normal opers-
thons

In the latest incident on
Tuesday, the airport’s terminal
manager received a threatening
email signed by an individual
claiming to be "Alex PFaul
Menon,” The emall ed that
improvised explosive devices
(IEDs ) had been planted in the
washmom pipelines of the ter-
minal *like a puzzle” and
warned that the devices wonld
explode if not discovered in
time. The message blzarmely
clatmed the motive behind the
threat was (o commemorate
the hanging of terrorist Ajmal
Kasab and protest the alleged
illegal detention of Savukku
Shankar.

Following the alert, a special
secinrty team conductid a thor-
ough check of the terminal
hefore alerting the police. No
explosives were found

I'his was the second such
threat in three days. On June 3,
a similar emall was received,
this time under the name
“UChitrakala Gopalan,” claiming
an 1ED had been placed near
the airport's praver room and
urging authoritics (o evacuate
the arca.

Both cases have been regis-
tered as hoax threats, and
investigations are underway,

~——

——

Although none of the threats have been real, officials stress
that every alert must be taken seriously to ensure safety

Authorities urge passengers and
staff to stay alert and report
suspicious activity. A special team is
checking the premises while police
investigate the hoax threat cases

These incldents are part of a
growing pattern ol fake bomb
threats in Bengalun. According
to police data, at least 27 such
hoax alerts were reported in
2024 alone, targeting (lights,
hotels, educational Institu-
thons, and other pulblic places

In response, airport authaori-
ties have tightened security
measures, working in close
coordination with the Central
Industrial Security Foroe (CISF),
bamb disposal squads, sniffer
dog units, and local palice. On
June 19, yvet another email
claimed that two bombs had
been planted at the alrport,
referring to them as “Plan A"
and “Plan B," prompting an

intensified search and emer
gency preparcdness,

Though none of these
threats have proven to be genu-
ire, afficlals say cach one must
he treated with the utmost seri-
ousness to safeguard public
safety. These hoaxes not only
cause panic but also drain sig-
nificant manpower and
TESORITCES,

Alrport authorities have
urged passengers and staff (o
retnain vigilant and report any
suspicious activity without
delay. A special team has been
formed to conduct airport
checks, and the police have reg-
istered a case and are currently
investipaling the inchdents

20 JUNE Z0OZb
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2 homb threatsin 5 days
trigger checks at KIA

BENGALURU, DHNS: Two
bomb threats made in five
days triggered a series of
checks at Kempegowda In-
ternational Airport. After a
thorough inspection, both
weredeclared hoaxes.

The first threat email was
sent at 5.11 pm on June 13 to
the official email 1D of the
Central Industrial Security
Force (CISF) that handles
alrport security.

The email by chitraka-
las_gopalan@outlook.
com claimed that explosives
were planted on the airport
premises.

“Madras Tigers: Human
IEDs to detonet near Fuse-
lage/Airport Prayer Rooms.
Evacuate All Soon! (sic)” the
email read.

The second email was sent
on June 16 at 10.18 pm to the
engagement centre at the

airport.

Theemail fromalex_paul_
menoni@hotmail.com (Hot-
mail ID) also name-dropped
terrorist Ajmal Kasab.

“ThelED in two places are
like a puzzle, solveone tosolve
the other. We have RFIDtore-
mote detonate if plan A fails.
this holy day, Economist Je-
yaranjan and Bengaluru Air-
port Restroom/Pipelines will
face a severe pipe bomb blast
to commemaorate the unfair
hanging of Ajmal Kasab Bhai
and Savukku Shakar illegal
detention by Pallan A Arun
IPS (sic)" the email read.

The authorities then
formedabombthreat assess-
ment committee (BTAC) and,
after thorough examinations,
declared both threats a hoax.
Theairport police have regis-
tered two FIRs. Further probe
isunderway.
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GLLJARAT

HC to hear
PIL on Surat
airport

The Gujarat High Court
has advanced the hearing
of 2 public interest
litigation (PIL) alleging
serious safety violations
near Surat airport. This
comes in the wake of the
Air India tragedy that
claimed more than 270
lives in AhmedabadThe
PIL, filed by social activist
Vishwas Bamburkar,
highlights the threat
posed by multi-storey and
allegedly illegal buildings
in and around the Surat
airport and aerodrome
zone. Bamburkar
reguested the court to
advance the hearing,
originally li sted for July,
citing immediate risks to
public safety Responding
to the plea, a division
bench comprising Chief
Justice Sunita Agarwal
and Justice D N Ray
scheduled the matter for
anurgent hearing on
Thursday,
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BENGALURU

Hoax bomb
threat triggers
airport checks

The Kempegowda Interna-
tiznal Alrportwas subjactedto
haightened security protocols
after a hoax bomb threat was
recalvad by the alrport secu-
rity force, pelice sources said
on Thursday.

Accordlng to sources, the
amail, sent on Wednesday
night in the name of a ter-
rarist, warned of twe bombs
being planted--one as part of
"Plan A" and a backup under
"Flan B” in case the first cne
failed.

It alse claimed that an
axplosive device had bean
placed inside a pipeline in the
alrport tollat.

Security agancies conduct-
ed a comprehansive inspec-
tion of the premises After
detailed checks, officials con-
firmed that no explosives were
found and termed the threat
a hoan

A case has been registerad
against the sander of the amall
|Dg used to send the threat,
and a fermal Investigation s

underway
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Govtissues rules on
barriers near airports

Neha LM Tripathi

letters@hindustantimes com

NEW DELHI: The government has
issued draft rules to regulate and
remove obstructions such as
buildings and trees that interfere
with aircraft operations around
airports. The draft Aircraft (Dem-
olition of Obstructions Caused by
Buildings and Trees, etc) Rules,
2025, were released under the
Bharatiya Vayuyan Adhiniyam,
2024, on Wednesday. They are
open to public feedback for 21
days.

The proposed rules seek to
replace the Aircraft (Demolition
of Obstructions) Rules, 1994, and
will come into force on the date
of their publication. They
empower the Director General of
Civil Aviation (DGCA) to act
against any structure violating
height restrictions specified in
government notifications.

“Under the proposed rules,
any building or tree that violates
notified height restrictions
around airports may face demoli-
tion or height reduction orders
from..DGCA... Owners will be
served notices, required to sub-
mit building or tree details, and
cooperate with physical inspec-

tions by airport authorities,” says
the draft, a copy of which HT has
seen.

Airport authorities will be
required to notify the owner and
conduct physical verification
when such obstructions are iden-
tified. "Owners will be required
to submit structural details
within 60 days, or an additional
60 days if an extension is
granted,” says the draft. “If the
DGCA determines, after provid-
ing an opportunity for a hearing,
that a building or tree violates
safety norms, an order can be
issued for its demolition, trim-
ming, or reduction in height.”

In cases of non-compliance,
the district collector will be
authorised to enforce demolition
or trimming procedures for the
obstructions that will be treated
as unauthorised construction.
“On receiving the report from the
officer-in-charge of the aero-
drome, the district collector shall
carry out forthwith the demoli-
tion of the building or the cutting
of the tree or reduction in height
of the building, as the case may
be, in the same manner and by
the same procedure as is fol-
lowed in case of demolition of
any unauthorised construction...”
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Govtissues draft regulations to
remove hurdles near airports

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI : The government
has issued draft rules to regulate
and remove obstructions such as
buildings and trees that interfere
with aircraft operations around

airports.

The draft Aircraft (Demolition
of Obstructions Caused by Build-
ings and Trees, etc) Rules, 2025,
were released under the Bharat-
iya Vayuyan Adhiniyam, 2024,
on Wednesday. They regulations
are open to public feedback for
21 days.

The proposed rules seek to
replace the Aircraft (Demolition
of Obstructions) Rules, 1994, and
will come into force on the date
of their publication.

They empower the Director
General of Civil Aviation (DGCA)
to act against any structure vio-
lating height restrictions speci-
fied in government notifications.

“Under the proposed rules,
any building or tree that violates
notified height restrictions
around airports may face demo-
lition or height reduction orders
from...DGCA... Owners will be
served notices, required to sub-

The rules empowerihelllrector General of Civil Aviation to act a.gnmstnnystmcture violating

height restrictions specified in government notifications.

mit building or tree details, and
cooperate with physical inspec-
tions by airport authorities,”
says the draft, a copy of which
HT has seen.

Airport authorities will be
required to notify the owner and

conduct physical verification
when such obstructions are
identified.

“Owners will be required to
submit structural details within
60 days, or an additional 60 days
if an extension is granted,” says

HTARCHIVE

the draft.

“If the DGCA determines,
after providing an opportunity
for a hearing, that a building or
tree violates safety norms, an
order can be issued for its demo-
lition, trimming, or reduction in

height,” it adds.

In cases of non-compliance,
the district collector will be
authorised to enforce demolition
or trimming procedures for the
obstructions that will be treated
as unauthorised construction.

The draft futher adds: “On
receiving the report from the
officer-in-charge of the aero-
drome, the district collector
shall carry out forthwith the
demuolition of the building or the
cutting of the tree or reduction
in height of the building, as the
case may be, in the same manner
and by the same procedure as is
followed in case of demolition of
any unauthorised construc-
tion...”

The draft also lays out the sys-
tem through which aggrieved
people may file appeals to desig-
nated appellate officers using a
prescribed form and feel. Final
orders have to be complied with
within 60 days, as per the draft.

The proposed rules say that
the compensation may be availa-
ble only for compliant or pre-ex-
isting structures, it adds.New
constructions violating notified
height restrictions will not be eli-
gible for compensation.
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Proposed Puri
airport moves
one step further

EXPRESS HEWS SERVICE @ MewDelhi

THE proposad international airport
at Puri has moved one step further
with the state government submilt-
ting additional details sought by the
Expert Appraisal Comm ittes (EAC)
of the Ministry of Envimonment, For-
est and Climate Change (MoEF&CC)
along with the bird and wetland
study reports and seeking statutory
clearances at the earliest

The site at Sipasaruball is acce ssi-
ble from NH 316 connecting Bhu-
baneswar and Puri, The proposed
Shree Jagannath International Air
port (SJIA) has been planned to be
developed in phased manner

The projected passenger traffic for
the first phase is estimated to be 3.71
million per annum (MPPA), which
will increase up to 14.6 MPPA by FY
204345, Initially, it has been estimat-
ed that around 100 Qights will operate
per day. The Commerce amnd Trans-
portdepartment, which is the project
proponent of the airport, claimed
that the forest tvpe of area s tropical
dry deciduous moderate forest.
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Airport officials mull

changing high-rise rules

STATESMAN NEWS SERVICE
KOLKATA, 19 JUNE

Authorities at Kolkata's Netaji
Subhas Chandra Bose Inter-
national Airport are planning
to implement stricter regu-
lations on high-rise construc-
tion within a 20-kilometre
radius of the airport, following
increased safety concerns in
the wake of the recent air
crash in Ahmedabad.

Though no official notifi-
cation has been issued yet,
sourcessaid the airportauthor-
ity has already begun informal
consultationswith local elected
representatives in the sur-
rounding municipalities,
including Bidhannagar, Mad-
hyamgram, New Barrackpaore,
and North Dum Dum. The
proposed regulation would
make itmandatory forbuilders
to obtain prior clearance from
airport authorities before ini-
tiating any large-scale high-
rise projects within the des-
ipnated radius. Applications
are expected to be processed
through an online portal, and
onlyupon receiving clearance
will municipalities approve
building plans.

Currently, construction

within theairport'sdesignated
“funnel area"—the air corridor
used for aircraft landing and
takeoff—is subject to height
restrictions. For example, in
Madhyamgram Municipality,
buildings in Wards 26, 27,
and 28 are limited to two
storeys, and special approval
is needed for construction
near Fatesha canal in New
Barrackpore.

The current maximum
permissible height in the
region is 45 metres, but
authorities are reportedly
considering reducing this
limit further. Officials say the
moveaims to prevent obstruc-
tion to flight paths and
improve overall aviation safe-
ty.

Though the policy is yet
to be formalised, the airport
authority's discussions with
civicofficials signal a proactive
approach. “Safety is the top
priority,” one official said.
“We cannot afford any risks
near critical flight corridors.”
The final directive is expected
tobeissued soon, markinga
significant shift in urban
planning regulations around
oneof eastern India’s busiest
airports.

20 JUNE 2025
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CEO: Al crash probe might
take time, cooperating fully

Interim update may be provided by AAIB, says Wilson

Hostel cook, her granddaughter
declared dead after DNA match

AGE CORRESPONDENT

with agency Inputs
NEW DELHI, JUNE 20

Adr India chief executive
officer (CEOQ) Campbell
Wilson on Friday said the
investigation report of
the Al-171 erash (n
Ahmedabad will take
some time to come, but an
interim report may be
provided by the Alrcraft
Accident  Investigation
Bureau (AAIB) before
that. “If there is any dis-
covery during the investi-
gation which suggesizs air-
lines or suppliers nead to
change something urgent-
Iv. such information
would be shared quickly
with everyone,” he adided.

Mr  Wilson, while
addressing the employess
of Abr India with regard to
the air crash, said the staff
had many gquestions like
what led to the crash, and
when will be the report of
investigation available.
“What happened? There
are many theories, but, as
the accident is now under
official investigation by
the AAIB, it is not appro-
priate for us to comment
or speculate. We are pro-
viding all information

Ahmedabad, June 20: The
suspense surrounding a
S2-vear-old milssing
woman, employed as a
cook at the mess at a med-
ical hostel complex here,
the site of the Alr India
plane crash, and her
granddaughter endod
after a DNA test con-
firmedthey were among
the deceased, her family
sald. Bodies of Sarlaben
Thakor, who was working

at the complex for the last
15 years, and her two-year-
old granddapghter Aand-
hya were handed over to
their family members on
Thursday after a DMNA test
confirmed thelr death.
“After the DNA west, the
bodies of my mother
Sarlaben and daughter
Aadhya were handed over
to us on Thursday,” Ravi
Thakor, son of the
woman, said. - PTI

requested by the AALIR,
and are cooperating com-

letely It is vital that the
acts, whatever they may
be, are known, so that we
and the industry at large
can learn from them,” he
said.

On a question of when
will a report be available,
he sald, “This Is complete-
Iy up to the AAIB. The
final report can take
many months, though the
AATB may choose to issue
interim updates  or
reports. Il there is any
discovery during the

investigation that sug-
gests airlines or suppliers
need to change something
urgently, we have confl-
dence that such informa-
tion would be shared
quickly For our part, we
will be transparent with
what Is shared with us.”
Mr Wilson further said
that all Alr Indla alrerafts
have been deemed safe.
“We have completed the
additional precautionary
checks on our operating

Boeing 787 fleet, as
requesied by the DGCA”
the CEQ added.
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Hyderabad to
Tirupati flight
returns due to

snag
HYDERABAD, June 19: A
Hyderabad-Tirupati Spicejet
flight returned to the city on
Thursday shortly after take-off
due to a snag, sources said.
Flight SG 2696, which was
scheduled to depart at 6:10
am, took off at 6:19 am and was
expected to land in Tirupati at
7:40 am, according to the live
flight tracking website flight-
radar24. com.
Hewever, it returned and land-
ed back at Rajiv Gandhi Inter-
national Airport shortly after
take-off, it added. Spicefet in a
staternent ssd a Q400 arcraft
operating the Hyderabad-
Tirupati flight experienced an
mtermittent illurmnation of the
AFT baggage door Lght after
take-off and cabin pressurisation
remained normal throughout.
“As a precautionary meastre,
the pilots decided to return to
Hyderabac. The aircraft landed
safely and passengers were
deplaned normally,” it said. The
aircraft did not make an emer-
gency landmg. An alternate air-
craft has been arranged to op-
erate the onward journey to
Tirupati, it added. The airline
did not provide how many pas-
sengers were on board, - PTI
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Aiir India bookings down 207%;
fares dip up to 15% after crash

—
Press Trust of India
Mew Dethi

Bookings for Air India
flights have declined by
around 20 per cent on do-
mestic as well as interna-
tional routes while the aver-
age fares have dropped by
8-15 per cent in the after-
math of the Boeing 787-8
Dreamliner crash last week,
said Indian Association of
Tour Operators (IATO)
President, Ravi Gosain, on
Friday.

An Air India spokesper-
gon did not respond to a
query seeking comments
from the AiFlifie

“Following the unforto-
nate incident involving Air
India, we have observed a
temporary decline in book-
ings, particularly on inter-
national sectors.

“While the exact percent-
age varies by route, our es-
timates indicate a dip of
around 18-22 per cent on in-
ternational bookings and a
10-12 per cent decline do-
mestically in the immediate
aftermath.

“However, this appears to
be a short-term sentiment-
driven reaction, as confid-

ence typically stabilises over
time,” said Gosain.

The IATO  President
shared that there has been a
moderate  adjustment  in
fares across key Air India
routes,

“On average, ticket prices
have reduced by 8-12 per
cent on domestic sectors
where the airline competes
directly with low cost carri-
ers like IndiGo and Akasa,

“On international routes,
especially 1o Europe and
South-East Asia, fares have
seenadrop of 10-15 per cent,
depending on route ocecu-

and competition.
These reductions are mix of
promotional strategies and
vield correction due to
lowered demand,” said
Gosain.

CANCELLATIONS

Asked whether there have
been cancellations by travel-
lers for Air India flights
booked via tour operators,
the IATO President said:
“Yes, we have wimessed a
noticeable rise in cancella-
tions, particutarly from cor-
porate and high-end leisure
avellers who prefer 1o
switch to  alternative
carriers.”
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Flight panic,
terminal intrusion

he Kempegowda
Tlmemaﬁnnal Airport
police have booked
a 36-year-old doctor for
creating a ruckus aboard a
flight to Surat on Tuesday
afternoon.

The accused, identified
as Vyas Hiral Mohanbhai,
allegedly got into an argu-
ment with the cabin crew
soon after boarding Air
India flight IX-2749.
According to the com-
plaint, she kept her lug-
gage in a different row
and refused to comply
when asked about it. She
then misbehaved, argued
with the crew, and alleg-
edly threatened to crash
the flight, causing panic
among passengers,

The matter was report-
ed to the captain, and
with the help of airport
security, she was deboard-
ed and handed over to

police. Based on a com-
plaint from the airline,
she has been booked
under provisions of the
Unlawful Acts Against
Safety of Civil Aviation
Act and sections 351 and
353 of the Bharatiya
Nyaya Sanhita (BNS).

In a separate incident,
a 22-year-old man identi-
fied as Sadaad Mohammed
Baba from Srinagar was
arrested on Wednesday for
trying to enter the airport
terminal through the
departure gate without
proper clearance.

According to police,
Baba was attempting to
board an Indigo flight to
Srinagar and tried to force
his way through the
wrong entry. When
stopped by CISF person-
nel, he allegedly manhan-
dled two staff members
and ran inside. -BMB
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Wilson rebuts social media claims of funeral absence

DEEPAK PATEL
Mew Dielhi, 20 june

Alr India Chief Executive Officer (CEQ)
and managing director (MD} Campbell
Wilkson on Friday said senior executives
of the airline were present at the funeral
of every flight crew member who died in
the June 12 crash, dismissing "social
media commentary” that claimed
otherwisa.

“We have had senlor representation at
each and every one,” Wilson wrote in a
message to employees.

Headded that the management chose
to keep a low profile "as a matter of re-
spect”, to avoid disrupting services “so
important for families and loved ones.”

Wilson also said the airdine Is suppor-
ting families of the deceased crew
members as if they were its owin.

“These families are now Tata
families.” he sald, echoing a statement by
Tata Sons Chairman N Chandrasekaran.

About 500 emplovees from Air India
and 17 other Tata Group companies are in
Ahmedabad assisting families of passen-

- -
6

GCOUR AIM IN EVERY RESPECT

— BE IT SAFETY, QUALITY, SERVICE,
SCALE, REACH, PROFESSIONALISM
OR ANY OTHER DIMENSION

— REMAINS THE SAME, IF NOT
HIGHER THAM BEFOREYY

Campbell Wilsan
CED & MO, Air India

gers, crew and residents affected by the
tragedy. “We will continue supporting
those affected long after the work in

Ahmedabad is done,” Wilson said.

On the ongoing investigation into the
crash of flight Ali71 —which killed 241
people, including 34 on the ground —
Wilson =aid the aifdine is fully cooperat-
ing with the Aircraft Accident Investiga-
tion Bureau (AAIB).

"What happened? There are many
theories but, as the accident is now under
official investigation by the AAIB, it s not
appropriate for us to comment or specu-
late, We are providing all information re-
quested by the AAIB and are cooperating
completely. It is vital that the facts, what-
ever they may be, are known so that we
and the industry at large can learn from
then,” he said.

“If there is any discovery during the
investigation that suggesis BAIFIRES or
suppliers need to change something ur-
gently, we have confidence that such in-
formation would be shared quickly. For
oar part, we will be transparent with what
i= shared with us." he noted.

The Al flight had 242 people — 10
cabin crew members, two pllots and 230
passengers — on board. Except for one

passenget, all the others died inthe crash.

Wilson, in his message, reassured the
staff that Air India's Boeing 787 fleet has
passed the additional checks ordered by
the Directorate General of Civil Aviation
(DGCA). "We have also, as a matter of
abundant caution, voluntarily decided to
continue additional pre-flight
checks.. Where there is any doubt, we will
noi release aircraft — of any type — for
service,” he noted.

He said these checks, along with air-
gpace restrictions over West Asia and Pak-
istan, have led to temporary flight
reductions. "We will progressively restore
(services) when the time is right.” he sald.

Despite the setback, Wilson on Friday
maintained that Air India’s long-term
ambitions remain intact. "Our aim in
every respect — be it safety, quality, ser-
vioe, scale, reach, professionalism or any
other dimension — remains the same, if
not higher than before,” he said. Wilson
urged employees to stay focused on
safety and professionalism.

Alr India on Thursday night an-
nounced the suspension of its Delhi-Mai-

Air India cancels
cight flights

Alrlndia cancelled at least elght
flights — four internaticnal and four
domestic — on Priday, citing “enhan-
ced maintenance and operational
reasons,” according to a report by
ANI. The bookings for the airline
have declined by around 20 per cent
ondomestic as well as international
routes, while the average fares have
dropped 815 per cent In the aftep-
math ofthe Boeing 787-8 Dreamliner
crash last week, Indian Association
of Tour Operators president Ravi
Gosain said. BS REPORTER

robi, Amritear-London (Gatwick), and
Goa (Mopaj-London (Gatwick) services
and reduction of frequencies on many
other international routes. This is part of
a temporary scaling down of operations
on its long-hanl network.
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UK stealth
fighter jet still
with India

EATARLNPA BHATTACHARTYA
My Do, 203 b

A Bntish fighterjet thw mnce an emergencyland-
mg at the Thinrmmanthapumm International
Adtpont in Kerala almost aweek ago continues in
e parked there. o of Friday

Thefifth-generation stealth F-55 Lightning .
jpart of the United Kingdom's Boyal Novy, was
based on theairoaft camier HMS PrinceofWales
befare it encoontered bad weather or 3 techical
s during a soetie om June 14. The fighier et
Exiled to land on the deck of the wamship and
diverted towards Kembs with belp from the
Inchiam Adr Foroe (IAF].

While the peacetime strancling of a foreizn
fighter jet is rare in Indis, the F-35 — a military
aszet ol o foreign cowntry with which Indin has
smtegic relations — was being guarded by the
Centm| Industrinl Security Force, the agenoy
responsible forsecurityat Indisn

Western diplomatic sowrces tn MNew Delhi
told Busimess Stamdord that the UK poeemmenit
and the Royal Mmey was working to repair and
reconer the aircraf and send & back o HMS
Prince of Wales, with the support of Indian suth-
oaities.

i Kowal Navy heficopiers fiew into Kerala ear-
lier thisweek and ursoccessiul by attemgred tofoc
theairoraft which, according to s, bedy
dﬂuluped:.hw]nu]bc:}:rgn mﬁ il

1t can affer el and logistical belp, but i
canrnt provide repair services for F-3s, whichane
mncde by the US monymany Lockheed Martm. kis
umciear what the UK gowernment plans on dioing.
next Imtermational protocols requine repairing or
airifting military jets sranded overseas, How-
ever, defence amatysis are of the view that too
mch should not be read imio it

Adthough infrequent. sockh oidents can
comrwith even the most advanoed abrcraift, xid
Akr Marsholl Al Khosla (petired).

“The diversionny airhase is chosen depend-
Inp on the type of inserviceshility. Some critical
omes require immedinte landing at the clos=st
ba== In such rases, the rectificatinn party, with
trained manpower, toals, testers and spares, is
wenit for repains (like the Royal Mavy helscopter),
Sometimes, the repair is beyond local fiekd-level
capatility, and assistance may be reguired from
back home, whichmmy taieetime.” Khosla noted.

Irutiam aircrft have alo oeresiomally feoed
dislrys ahmad during UN missions, feery flights,
orexercines. “There are esiablished proiocols —
diplemattc, technical and logitical — o mansge
mikiary acraft stemded oversess,” he added.
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Air India slashes 15% int’l
ﬂlghts enhances checks

NEW DELHI, JUNE 19

Grappling with enhanced
inspections and air space
closure due to ongoing
Israel-Iran conflict, Air
India has announced a 15
per cent reduction in its
international flights
operated with widebody
planes till mid-July.

The airline that has
been facing disruptions
in its international oper-
ations, especially with
the ongoing safety checks
of B787-8/9 aircraft after
the June 12 crash in
Ahmedabad, will under-

take enhanced safety
checks on its Boeing 777
fleet as well as a matter of
added precaution.
“Temporary route cur-
tailment due to the geopo-
litical tensions in the
Middle East, night cur-
few in the airspaces of
many countries in
Europe and East Asia,
the ongoing enhanced
safety inspections, and
also the necessary cau-
tious approach being
taken by the engineering
staff and Air India pilots,
there have been certain
disruptions in our inter-
national operations over

the last 6 days leading to
a total of 83 cancella-
tions,” the Tata Group-
owned airline said.

“Given the compound-
ing circumstances that
Al is facing, to ensure sta-
bility of our operations,
better efficiency and to
minimise inconvenience
to passengers, Air India
has decided to reduce its
international services on
wide body aircraft by 15
per cent for the next few
weeks,” the statement
said.
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210 bodies identified, given to 187 families
Air India wreckage
awaits recovery still

Ahmedabad, June 19 4
week after the devastat-
ing Air India plane crash
in Ahmedabad claimed
270 lives, the debris,
including the ill-fated air-
craft’s tail fin, is still
lying at the site as investi-
gators looked for clues to
establish the exact cause
behind the nr_'rlrlsvnl said
officials on Thu

The London- hnund
Boeing 7878 Dreamliner
with 242 persons on board
plunged into a medical
hoste] complex in
Meghaninagar moments
after taking off from the
Sardar Vallabhbhai Patel
International Airport at
139 pm on June 12 As
many as 270 persons,
including  passengers,
crew members and people
on the ground, were killed
in the crash and subse-
quent fire, which engulfed
the aircraft as well as hos-
tel buildings.

The Aircraft Accident
Investigation Bureau
{AAIB), a division of the
Ministry of Civil
Aviation, 15 leading the
investigation and its
members keep visiting
the site as part of the
probe into one of the
worst air disasters in
TECENt times,

While the Gujarat gov-
ernment on  Thursday
clarified that it has no
role in the investigation,
Iocal firemen are helping
forensic and aviation
experts in their ongoing

probe at the crash site,
said Ahmedabad’s
Additional Chief Fire
Officer Jayesh

KhadiaAfter the aireraft
smashed into the medical
hostel complex, its tail fin
got stuck on top of the
hostel canteen's damaged
building and it was
brought to the ground
using cranes on June 14,
two days after the acci-
dent, said Khadia

“The debris, including

CRASH PROBE CRASH
DEBRIS, | TAIL fin :;‘* ‘mf'
including tail | brought down olice juri
fin, still at site. | on June 14. o -
NO ORDERS ISSUED TO e W
AAIB
MOVE WRECKAGE. officials visiting
AAIB to decide fate | POLICE site regularly.
of debris. guarding WRECKAGE
GUIARAT site, not may be shifted
clarified nﬁh in iﬂvﬂv.ﬂd in | laterfor
probe, investigation. | analysis.
Lacal firemen @ INVESTIGATORS
assisting forensic, searching debris
aviation experts. for vital clues.
COCKPIT Voice Remrder i
found in wreckage tional aviation

FI.IHI'I' Data Recorder PID‘W

the tail fin, is still lying at
the site. There are no
orders on moving the rub-
ble to seme other place,”
he informed.

Inspector DB Basiya of
the Meghaninagar police
station, under whose
jurisdiction the crash
occurred,  maintained
that AAIBR will decide the
fate of the plane wre-
ckage."Role anthE' police
is limited to protecting
the site. The plane’s
wreckage is still lying
there, AAIB will decide
what to do with it It is
possible that in the
future, AAIB may take the
debris to another spot for

investigation,” said
Basia.Days after AAIB
found the Flight Data

Recorder (FDR) of the ill-

fated plane, mmvestigators
on June 16 confirmed that
Cockpit Voice Recorder
was also recovered from
the debris, a crucial dis-
covery that is expected to
help ascertain the cause
of the horrific
accident. The officials
confirmed the recovery of
black boxes to P K
Mishra, Principal
Secretary to  Prime
Minister Marendra Modi,
who on Sunday inspected
the site, AAIB has
launched a detailed inves-
tigation, while the US
National Transportation
Safety Board is conduct-
ing a parallel probe under
international protocols as
the crashed aircraft was
American-made, said an
official release
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32% have been personally affected by Air India’s flight cancellations

Following the tragic crshof Adr Indin Flight AT on June 12 which daimed 275 lives — including passengers, orew, and 34 peopleon the ground —Afr India has announced a temporary
reduction in s intermational operations The Tatn Group-owned airdine will cut its wide-body internntional fightz by around 15% starting June 20 through mid- fuly to conduct
comprehersive slety checks across 11 bong-lail Deet Lo a heartfel nessage 1o Mahamga Club members, CEO and MD Campbell Wilsonealled theinadent an " oceaston ol devastaling
Joss™ and extended condolences o those nffected.
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FY26 air travel growth unlikely to stop
airline losses: ICRA

TDO NETWORK

NEW DELHI
The Indian aviation indus-
lry 15 expected o continue
growing. with domestic air
passenger traffic expected to
grow by 7-10 per cent vear-
on-vear (YoY) in FY2026,
reaching 175181 million pas-
sengers, aceondi ng to ICHA
teport.

This follows a 76 per conl
YoX increase in FY 20025,
when the total domestic
traffic stood at 1654 mil-
lion passengers. Notably,
thiz figure is 16.8 per cont
higher than pre-Covid lev-
els in FY 2020, indicating a
strong rebound in air tmavel
demand.

Diespite the inerease in
passenger numbers, [CRA
expects the Indian aviation

industry bo report anet loss
of Rs,20,000-Ra. 30,000
crore in FY 2026,

ICRA stated init's report,
“The Indian aviation indus-
try toreport a net loss of Bs.
203-30 hillion in FY 2036,

This projected boss ks sl
lar to the estimated losses
in FY2035 and a stark
contrast to the Rs.1,604
crore ned profit reported in

Fy 2524,

The repoit attributes this
ongoing loss to rising costs,
high jet fuel prices, and
mounting lease liabilities
associted with newaireraft
deliveries.

The industry’'s interest
coverage ratio-a key finan-
clal metric-- is projected to
ber bertwesen LS il 2.0 tiomes
in FY2026, suggesting somic

improvement in financial
stability despite ongoing
challengres.

International travel hy
Indian carriers is also ex-
pected o see robust prowith,
ICH A forecasts a 1520 per
cent rise in international
assenger trafficin FY2026.

In FY2025, Indizn airlines
carried 33 86 million inter-
national passengers, a 14.1
per cenl merease [rom the
previous vear and 4% per
cent higher than pre-Covid
levels in FY2020

I teranis of recerd nronthily
trendd s, domestic passenger
traffic in May 2025 was es-
timated at 1436 million, a
4.1 per cent increase from
13,80 million in May 2024,
althougrh it remmained Lngely
flat compared to April 2025
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Wrong Place, Wrong
Time: Filmmaker's Life
Ends in Air India Inferno

¢

DNA & scooter match
confirms producer
Mahesh Kalavadia was
near the crash site

DP Bhattacharya

Ahmedabad: Mahesh Kalovaudin,
o A-yenr-old Gujnrati film produ-
eop and dirmector, 1left his house in
Naroda [or Shahibaug on his scoo-
teron the afternoon of June 12 He
did not return

Anxious, his family filed n mis-
sing complaint with the police. No
ome expected him to be in

the aren where the Lon-
don-bound Alr India flight
crashed the some day Af-

teer all, Shahibaug is ahout

O km from Meghani Nagar, DMA PROFILES
thesiteof the planecrash. OF CRASH

the missing VICTIMS
complaints ooming over pMATCHED TILL
the police requested thefo-  pripay

With all

mily to provide their DNA
.5-1]11.Ll|.l' rIII' a 'I.I.'lll'!H.-i!a..‘iL" SCOnAriL
The sample matched one of the
burnt down bodies recovered from
the crash site. Kalavadia indeed
was in the wrong ploce at the
wrong time. But his fambly could
nof accepl it

As the palice went on to look for
more, they came across a charred

-'“ T

scooter and retrieved its engine
and chassis nombers which they
nsked the fmmily to match with
that of Kalavadia. They too mat-
chedl, “Acoepting such a loss for
any family is ineredibly diffiealt,”
savs Kanan Desal, deputy Com-
missioner of pollce, Zone 4, Ah-
medabad, “So we produeed all the
evidence other than the DNA re-
port, Ineluding CCTV footage of
the nearby area and the engine
mumber and soon,”

The family performed his last ri-
tieg il the Narodas cremstorlam on
Friday morning

Sitting by the Civil Hospital mor-
gue o day after the crash, Suresh
Patnl, an auto driver, had told ET
how his son, Akash, who wasata
teg stall near thecrash si-
te perished in the fire
that engulfed the area.
Two nthers who stopped
by on & scooter for & cup
of teawerealsocaught in
thefire. Kalavadin is bali-
eyee] to be one of those
two mien on the scooters

As on Friday, maoroe
than 231 DN A profiles of
the erash victims have been mat-
chod. Authorities have sofar con-
tacted 220 families and handed
over the bodies of 210 victims: 155
Indinns. 36 Brits, seven Portugu-
ese, g Canadian and another 11
who were not passengers of the
plane. Two peaple died during
freatment.
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AIRSPACE RESTRICTIONS IN WEST ASIA

As Routes Shift,
Flight Fares Go
on Steep Ascent

Surging fuel costs, diminished flight
capacity also behind uptick in prices

Anumeha Chaturved] & Prachl Verma

New Delbi: Adr fares from india o several iternatio
fink destinad kins hive risen shasply imflee pasi month
travel companiessaid potentd ensifyingworries
for tranvellers especially Tamblbes looking tohead o for
ibe summer holidays

Adrline operating costs fre g

Soaring Prices
Asrtares expected
to rise turther

due o prevaing

ng pacied by adr
Jusaires diz= 1o the
allict. for
mi fix

Foaitinues,
i the rompa
nies sadil

Europe is likoly
o see the sharpest
fure hikes especially for
mutes o France, Ger
mamny nod LK, sabd.batin
der Paul Singh. gobal
CEOof Vineation, a tra
vl sclliitbons provider

*From [ndia, airfares
ts Eirrugie hive
by  20-33%  belwe
March and July bossd on
fuitwn] bookingsdata

Lihgif Dlvirian w0

Longer Diversions

#+ From Page 1

Singh alzo noted short-term fare
hikes on flights to some destina-
tons b the Mbddle East “In
MNorth A=ia, Japan and South Ko
rea have also become signifi-
cantly more expensive to reach,”
he said.

A one way, non-stop Alr Franece
ticket for Delhi to Paris forJuly 1
costs aboul Rs 64,000 on a popu-
Lar travel portal. A ong way, non-
stop Air India ticket for Mumbai
to Japan for the same date costs
€101, 696 per adult on the same
wobsite,

Cmgoing geopalitical lensions
in West Asin have resulted in
lemporary  alrspace  restrie-
tions, kemding to longer Might du
rations on certain routes by two
to [our hours, increasing opera-
tional costs of airlines, and pro
mpting 15-20% fare hikes on cer-
tmin rowtes, said Bharatt Malil,
senior VI Rights and hotel busi-
ness al Yatn Online, an online
travel company

Last week. Air India diverted or
rocalled aroumd 16 Oights on
tranaatlantic and European rou
tes as Iran closed its airspace af
ter srael aunched an attack tar-
peting its nuclear and military
sites, The lrmanian alrspace cur-

renthy remains shut to most in
ternational Mights,

A June 15 advisory by IndiGo,
[ ian s largestairline, saiddue to
Lhvie alrepaon clirbs, Qght routes
toand from the Gulf region were
experiencing congestion which
Ay catise dolayvs on cortaln see
tora, "As we continue to operate
vinalternate paths, extended tra-
viel timies may be expectod,” the
airline in a post on X. Inan upda
e on Thursday, Air India anno-
unced a temporary redoction in
services operafed by Boeing T87
aind 777 adreraft from June 21 tll
at least July 15, The suspended
routes  include Delhi-Nabrobi,
AmritsarLondon, Gos-London,
whille routes with reduced frequ-
ency Include Delhi-Washingion,
[relhi-San Franciseo, Delhi-To
romto, and Delhi-Tokvo, For so-
me earriers, airfares for Dubai
and AbuDhabi are 10-15% higher
{roem a month ago, while those o
Japanand South Koreasre 510%
higher, said Abroham Alapait,
presidont and group head for
marketing, service quality value
added servicesand innovation at
travel company Thomas Cook
{India)

FOR FULL REPORT. GO TD
wWWww econamictimes.com
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Air India cancels 8
flights; bookings
fall by up to 20%

AlR INCEA DM Friday can-
celed eight fiights, induding
four on international routes,
due to operational reasons
even as the Impact of the
shmedabad plane crash last
wesk |5 becoming manifest
onits overall bookings
dropping nearly 20%.
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Ahmedabad disaster:
Al makes safety its top
priority, tightens checks

FP.J NEWS SERVICE
AHMEDABAD
—

In the wale of the recent Air
India plane crash, believed to
be due to engine failure, a
paradigm shift in aviation
safety is sweeping through
Ahmedabad Airport. Air
India operating a substantial
15 inter national and approxi-
mately 160 domestic flights
daily from the city, has now
mandated an unprecedented
level of scrutiny, with pilots
empowered to ground fights
for even the slightest technical
anomaly, prioritizing passen-
gersafety above all else.

No longer will minor air-
craft faults be overlooked or
deferred for rectification at
subsequent  stations.  This
stringent new directive
means that any discrepancy
in the engine, cockpit, or
other critical components
will result in immediate
grounding. While this new
protocol may lead to flight
delays or even cancellations,
the airlines are unequivo-
cally committing to prevent-
ing any recurrence of
engine-related mishaps,

"As part of the safety and
security of passengers, the air-
line companies have issued an
order to ground the flight by

the pilot.” sources close to the

developments  confirmed.
“Evenif the flight is delayed or
the passengers’ journeyis can-
celled, special precautions
have been taken to ensure that
there is no engine fault in the
aircraft,”

This heightened vigilance
extends to ground checks as
well. Airline technicians are
now meticulously inspecting
landing gear, both engines,
hydraulic pressure, front and
rear wheels, cockpit, and all
other svstems before every
takeoff. This comprehensive
pre-flight assessment aims to
pre-empt any  potential
engine faults that could com-
promise safety in the air.

The immediate impact of
this tightened safety net is

already evident at
Ahmedabad airport, where
five flights have been

grounded due to technical

faults following the recent
crash. These include critical
Air India flights to Mumbai
and Delhi, and IndiGo ser-
vices to Hyderabad and
Dehradun, underscoring the
serious nmature of these new
mandates.

The financial implications
of these enhanced safety
measures are significant for
girlines. An international
flight delayed or canceled for
over four hours due to techni-
cal reasons necessitates man-
datory passenger facilities,
including hotel stays, For a
Dreamliner carrying 256 pas-
sengers, this can incur an esti-
mated cost of up to Rs. 40
lakhs per incident. However,
industry insiders suggest this
is a small price to pay for
regaining passenger trust and
ensuring the highest safety
standards in the wake of the
tragic accident.
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LUCKMNOW
Mumbai-
Lucknow flight
canceled

Air India canceled flight
Al-2491 citing operational
issUes, angering passen-
gers. 125+ travelers have
canceled tickets post-
Ahmedabad crash, with
Middle East tensions

further disrupting interna-

tional routes.
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210 bodies of Air India crash

victims handed over to kin

Official says 231 victims have been identified through DNA profiling and their family members

have been notified; Gujarat govt. is yet to officially confirm final death toll from the plane crash

Abhinav Deshpande

AHMEDABAD

|

ight days after the
tragic Ahmedabad
plane crash, author-
ities have identified 231 vic-
tims through DNA testing
and handed over the re-
mains of 210 to their fami-
lies, a health official con-

firmed on Friday.
“DNA samples have
been successfully

matched, and next of kin
have been notified. As of
now, the mortal remains of
210 victims have been re-
leased to their relatives,”
said Rakesh Joshi, Medical
Superintendent of Ahme-
dabad Civil Hospital.

Among the identified
victims are 166 Indians, 36
British nationals, seven
Portuguese citizens, and
one Canadian.

Dr. Joshi added that 155
of the Indian victims were
passengers aboard the ill-
fated flight.

However, the Gujarat
government has yet to offi-
cially confirm the final
death toll from the disas-
ter.

Earlier authorities said
that DNA samples from
250 victims — including
passengers and those
killed on the ground — had

been collected for
identification.
The Boeing  787-8

Dreamliner, en route to
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Insurmountable loss: Girdharbhai Kalavadiya, father of Mahesh Kalavadiya, breaks down during the
cremation of his son in Ahmedabad on Friday. REUTERS

8 Al flights cancelled

London, crashed into a re-
sidential area shortly after
take-off on June 12, killing
241 of the 242 people on
board and several others
on the ground, including
four students from the
state-run  B.J. Medical
College.

Only one passenger sur-
vived the tragedy.

With many bodies se-
verely charred or dam-
aged, authorities are rely-
ing on DNA testing to
establish the identities of
the victims.

Press Trust of India
MUMBAI

Air India cancelled eight
flights, including four in-
ternational services, on
Friday due to enhanced
maintenance and opera-
tional reasons.

The airline said its
teams on the ground are
making alternative arran-
gements for the passengers

to fly to their respective
destinations at the earliest.
It has also offered full re-
funds on cancellation or
complimentary reschedul-
ing to passengers.

The international flights
cancelled were AI906 from
Dubai to Chennai, AI308
from Delhi to Melbourne,
AI309 from Melbourne to
Delhi, and AI2204 from
Dubai to Hyderabad.
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Eight Al flights cancelled, 1 for bird hit

HTC and agencies

letters@hindustantimes.com

MUMBAI/NEW DELHI: Air India
on Friday cancelled eight
flights, including four on inter-
national routes, due to opera-
tional reasons even as overall
bookings appeared to slump —
a combination of effects from
the route closures due to ten-
sions in West Asia and last
week's crash of Flight 171 in
Ahmedabad that has now trig-
gered greater scrutiny of the
airline’s fleet.

A London-bound Air India
flight, AI-171 carrying 242 pas-
sengers and crew members
crashed in Ahmedabad on June
12,

All but one passenger
onboard the plane died along
with nearly 29 on the ground
when the aircralt crashed on a
medical college complex
shortly after the take-off.

In a statement on Friday, Air
India announced cancellation of
several flights -- Dubai-Chennai
(AI-906), Delhi-Melbourne
(AI-308), Melbourne-Delhi

AIR INDIA SAID
REFUNDS ON
CANCELLATION OR
COMPLIMENTARY
RESCHEDULING
WERE OFFERED TO
THE PASSENGERS

(AlI-309) and Dubai-Hyderabad
(Al-2204). On domestic routes,
Pune-Delhi (AI-874), Ahmeda-
bad-Delhi (Al-456), Hyderabad-
Mumbai (Al-2872) and Chennai-
Mumbai (AI-571) flights were
cancelled. The Delhi-Pune flight
was cancelled after the airline,
on its arrival from Delhi,
detected that it had a bird hit.
Consequently, it was grounded
for extensive inspection.

The airline said it made all

arrangements, including
accommodation, for stranded
passengers.

Refunds on cancellation or
complimentary rescheduling
were also offered to passen-
gers, the airline said.

According to the tour opera-

DELHI

tors body, Indian Association
of Tour Operators (IATO),
bookings for Air India flights
have declined by around 20%
on domestic as well as interna-
tional routes while the average
fares have dropped by 8-15% in
the aftermath of the Boeing
787-8 Dreamliner crash last
week.

Federation of Associations in
Indian Tourism & Hospitality
(FAITH) general secretary
Rajiv Mehra also said that an
up to 20% decline in bookings
has been observed for Air India
flights while the fares have
turned cheaper by about 10%
on certain sectors where there
is high competition with other
carriers.

An Air India spokesperson
did not respond to a query
seeking comments from the
airline on decline in bookings.

Noting that there has been a
moderate adjustment in fares
across key Air India routes, he
said, “On an average, ticket pri-
ces have reduced by 8-12% on
domestic sectors where the air-
line competes directly with

21 JUNE 2025

low-cost carriers like IndiGo
and Akasa.”

A report by ICICI Securities
said air passenger numbers in
India are likely to decline post-
Air India plane crash “As per
daily data reported by MoCA,
average daily passengers had
seen a decline in May'25 fol-
lowing the geopolitical conflict.
However, post-declaration of
ceasefire [between India and
Pakistan], domestic air travel
had returned to normalcy.
Average daily passengers again
declined post the unfortunate
Air India accident on 12
Jun’25,” the report noted.

According to the report,
average daily passengers were
490,000 before Jun 12 (before
Air India incident), after which
it has declined to 460,000
again.

Tata-owned Air India CEO
and MD Campbell Wilson,
meanwhile, said that the airline
has voluntarily decided to con-
tinue additional pre-flight
checks on all its wide-body fleet
for the time being as a matter
of precaution.
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Boeing 737 MAX flagged

for cockp

Reuters

feedback @ livemint com

WASHINGTON: The National
Transportation Safety Board
issued an urgent safety recom-
mendation Wednesday to
address the possibility of smoke
entering the cockpit or cabin of
Boeing 737 MAX airplanes
equipped with CFM Interna-
tional LEAP-1B engines.

The NTSB also recommended
evaluating the potential for the
same issue with LEAP-1A and
LEAP-IC engines, which are used
on some Airbus A320neo vari-
ants and COMAC's Chinese-
made CH9 jets.

The recommendation comes
after two incidents involving
Southwest Airlines Boeing 737
MAX jets that experienced bird
strikes in 2023. The NTSB wants
the Federal Aviation Administra-
tion to ensure that operators
inform flight crews of airplanes
equipped with the affected
engines.

Southwest said it is reviewing
the recommendations and that it
has mitigation procedures cur-
rently in place. Southwest noti-
fied its flight crews about the
effects of certain bird strikes fol-
lowing two events that occurred
in 2023, reiterating the impor-
tance of following established
safety procedures.

CFM, the world's largest
engine maker by units sold, is

The recommendation comes

after two incidents involving
Southwest Airlines Boeing 737
MAX jets. AP

co-owned by GE Aerospace and
Safran.

The NTSE said it was “critical
to ensure that pilots who fly air-
planes equipped with CFM Inter-
national LEAP-IB engines are
fully aware of the potential for
smoke in the cockpit if the load
reduction device is activated
during a critical phase of flight
(takeoft or landing).”

The FAA and Boeing both said
they agreed with the NTSB rec-
ommendations, and the plane-
maker alerted operators that
smoke could enter the fight

deck following the activation of

the Load Beduction Device
(LRD) in the engines, as a result
of a bird strike. “We advised
operators to evaluate their pro-
cedures and crew training to
ensure they address this poten-
tial issue,” the FAA said.

it smoke risk

DGCAwarns Al
for breaching
safety rules

Reuters

feadback@livemint.com

NEW DELHI: India’s avia-
tion regulator has
warned Air India for
breaching safety rules
after three of its Airbus
planes flew despite being
overdue checks on emer-
gency equipment, and for
being slow to address the
issue, government docu-
ments show.

The warning notices
and an investigation
report - both reviewed by
Reuters - were not in any
way related to last week's
crash of an Air India Boe-
ing 787-8 plane that killed
all but one of the 242 peo-
ple onboard, and were
sent days before that inci-
dent. In the report, the
Directorate General of
Civil Aviation said spot
checks in May on three
Air India Airbus planes
found that they were
operated despite manda-
tory inspections being
overdue on the “critical
emergency equipment” of
escape slides.
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B787 emergency power
system was likely active
betore crash, says report

Reuters
letters@hindustantimes.com
BENGALURU:  Investigators

believe Air India’s Boeing 787
Dreamliner had its emergency
power generator operating when
it crashed into a medical college
hostel in Ahmedabad on June 12,
the Wall Street Journal reported
on Wednesday citing people
familiar with the probe.

The system, known as the
Bam Air Turbine (RAT), gener-
ates electricity and hydraulic
pressure to ensure pilots can
control the plane even if both
engines [ail.

The preliminary findings raise
questions about whether the
plane’s engines functioned prop-
erly during take-off, the report
said. The Dreamliner was fitted
with GE Aerospace’s GEnx
engines.

Boeing said it will defer to
India's Aircraft Accident Investi-
gation Bureau (AAIB) for com-
ment. Engine maker GE Aero-
space did not respond to a Reu-
ters request for comment.

India’s federal civil aviation
ministry did not immediately
respond to Reuters’ email seek-
ing comment.

Reuters couldn't immediately
verify the WSJ report.

On June 12, the Air India Boe-

ing 787-8 Dreamliner, carrying
242 passengers and crew,
crashed in Ahmedabad only 33
seconds after take-off, in the
country's worst single aireraft
tragedy.

The flight carried 169 Indian,
53 British, seven Portuguese, and
one Canadian passenger, along
with 12 crew members. It was
bound for the Gatwick airport in
London.

Only one person—British
national Viswash Kumar Ram-
esh—survived.

India’s aviation safety watch-
dog said on Tuesday that surveil-
lance of Air India’s Boeing 787
fleet revealed no major safety
CONCErS.

Air India Chairman N Chan-
drasekaran said on Wednesday
that the Dreamliner had a “clean
engine history”,

He further revealed that the
right engine was new while the
left had been recently serviced,
even as the airline announced a
15% reduction in international
widebody services in order to
stabilize operations.

“We need a very transparent
eommunication of the findings.
Everyone needs to know. I need
to know. You need to know. The
families need to know whenever
it is done,” Chandrasekaran
emphasized.

20 JUNE 2025
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Will not release jets for

service where there is
any doubt: A-I CEO

SUKALPSHARMA
NEWDELHI, JUNE 20

AIR INDIA has voluntarily de
cided 1o continue with enhanced
pre-flight chedks and will notre
lease any aircralt for service
“where there & any doubt”™, the
Tata group airline's CED
Campbell Wilson wrote in a
message to the camer semploy-
eesaweek after the deadlycrash
of an AirIndia Boeing 787 -8 air
craftin Ahmedabad.

Wilson alzoreiterated that Adr
India is cooperating completely
i the air crash investigation as it
is “vital that the facts, whatever
they may be, are known"

Wilson also said that even
though a tragic crash has taken
place, Air India's ambition an all
counts, including safety and
quality, stays the same, “if not
higher than before”. He also as-
sured staff that Airlndia contin-
ues to have the full support of

Campbell
Wilon

bathits shareholders—TataSons
and S rgapore Airlines,

“We have completed the ad-
ditional precautonary checkson
ouroperating Boeing 787 fleetas
requested by the DGCA, who
have publicly declared that they
meel required standards. We
have also as amatier of abund ant
precavition, voluntarity deaded
o continue additiona pre-flight
checksfor the time bang. Where
theretsamydoubt, wewill not re-
lease aircraft—al any ty pe—for
service,” Wilson told the stall,

An Air India Boeing 787-8
flight from Ahmedabad to
Landon Garwick, crashed mo-
ments after takeolT last Thursday.

FULL REPORT ON
www.ind ianexpress.com

21 JUNE 2025
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Iran grants India exclusive airspace access
to airlift 1,000 students in 3-flight operation
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NEW DELHI: In a special ges-
ture, Iran has opened its other-
wise closed airspace exclusively
for Indian evacuation Hights.
At least 1,000 Indian students
stranded in conflict-hit ITranian
cities are expected to land in
Delhi in the next two days as
part of the government’s emer-
gency evacuation programime,
Operation Sindhuw.

The first flight was due to
land late Friday night. The sec-
ond and third flights are sched-
uled for Saturday, one in the
maoming and another in the
evening,

The Iranian airspace
remains closed to most interna-
tional I].IB'.'B‘.! Iuﬁuh‘ing ongoing
missile exchanges and drone
attacks invalving Israeli and
Iranian forces. India hag been
granted an exclusive corridor
to carry out the evacuation of
its students.

Most of the students among
1,000 Indian nationals will be
flown back home from the Ira-
nian eity of Mashhad.

Mohammad Javad Hos-

Minister of Stote for External Affuirs Kirti Vardhon Singh meets the Indion students returning from war-
tarn lron vin Armenio, under an evecvation operotion faclitated by the Indion government, ot Indiro Gandhi
International Airpert in New Delhi. Monday Fl

CLOSER LOOK » Students moved from Tehran to Mashhad

e roae e e via Glom for evaouation

# First evacuation fiight wos to land in Delhi
late Friday night

# Mext two flights scheduled for Satur-
day—maorning and evening

o Seme Indian students injured in lsraeli
airstrike on Tehran dormitory

% Indion missions in Tehran and Yerevan
coordinate sofe passage

* [RAN, ARMEMIA THANKED FOR SUPPORTING INDIA'S EVACUATION EFFORTS

selnd, the llrpulj.-' chief of mis- said more evacnation ll!'g,hth ing lia)-'s to bring back Indians
sion al the Iranian embassy, could be operated in the com-  ifrequired.  Conlinued on P&

From Page1

Iran grants

T Dt st hivas b oz
inaved #i Mashad from Tehesn
folloring lardedi srinchs on the
Trumsian caphsl oty The evcn-
b 13 be operaied by
I:m:m'iju“im hulu:n.me Ieing
arrargied by Mew Dielhl

Aozt 1000 Indiars whin
wewe eelocated fremn Tehesn oo
cam anid chen i Mashad will be
evacuaied o New Delhi an theee
charter Qights,” Hosseirl said.

“The fust fight will land
toitight at the Mew Dethi sinpon
and there will he rwo mare tlights
on Saturday, he said.

The Lramiam idiplomnar sald
mire sach flights could be
arranged im the coming doy if
required. Hevseind wild Tebsran i
i chuse conbact withs the Minis-
try off Exveveal Adfadrs { MEA) sl
the Indian embasy i Telwran o
ensuee safe evarmatien of ndlen
nafionals.

“Wie ane arranging for the sade
passage af [eadiaes wito want b
Reave viaalr or vla mad throngh
thied coumstries, o disectly fnom
I he said

The bramba diphoome abeo said
thatull Isduns in Lran deecafe
At the same time, he sabd & fw
Lsabian s ivabents sussined injuriss
after an lsewsll alr strike it a st
dents’ dermmiioey in Tehran a few
ags buck.

Inddis o Wednesday lasnched
Uperstion Sindhs’ 1w evacs
aie Indisn natomals ivom bran e
the Persian Casll narisnt confict
wth Ssrael shiwed po sign of let
|u1? ap lranian embasy officals
i Dedhi said the Irandan fioweige
misisiry was in closs iouch with
the Indian mission in Telran after
sime udenis were xiered

“India scooeds highest pri-
oy ko the salety and seom.
ity of Indian narionals shrosd”
the Mimistry of Exrernal Afairs
{MEA) zald In s statement

Huosesied sabd abaul 10,000
Iebiing are livirg s Drams and
those wishing to return home are

EBazing evauaisd. The lsreed-loan
military hostilities began over &
week back.

Acoording i oifficisl MEA
twiefings. 110 Indisn stodescs
were svacuated finm nogthem
Iram earlier this week and brans
portad bo Yerevan, Armenla by
il The evacuabuom wis cur
ned oin under chose coondinatiom
Beetwieem Indias mibsshins in Teh
ran arad Yerevan.

“The [ndias government is
gratetisl b ihe govermments of
Irams and Armenis for facilaatieg
the safe passage of bndlas saiion
aks thenugh their tepritorizs” an
MEA spokesperss

These sudents were enrodisl
ar Uirmnda Medical Univensicy in
[rass Wea Aerbaljas peovinge.
chonsee i the border with Turkey, a
regie thar has ssen msile actw
ay and troop misenment in recent
das

Most ol the srudents wre red
deni ol farmerea and Kasharir,
wilibs the Jammue and Kashealr S
dents’ Asnciation confresdng that
sibaf the 110 evecuess an the fist
Hlighs are feoum the union terrnory,

The atest conilict began when
lsraed lanched "Operation Ris-
ing Licn' targeting lrans nuckess
infmistrocrare. This prompeed
massive retaliatogy arikes from
lichram, Inchuding missile sl
wirk anad done antacks thar bave
repumiedly killed over 20 civillans
in trach towms and injiered s
eral hundred
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Al sees booking slump, fare
cuts after Ahmedabad crash

ARSHAD KHAN & MewDelh

AIR INDIA hasseen a sharp de-
cline in bookings for domestic
and International Mghts after
Iast week's crash in Ahmeda
bad. The aidine's alrfires have
also moderated and a notices
ble section of passengers have
cancelled thelr bookings, espe-
clally on international routes,
Ravi Gosain, President of In
dlan Operators of Tour Opera-
tors (IATO), saild while the ex-
act percentage varies by route,
their estimates indicate a dip ol
18-22% on international book-
ings and a 10-12% fnll domesti
cally In the lmmediate after
math, He added his appears to
bea short-term sentiment -driv
en reaetion, as confidence typi-
cally stabilises over time,
Gosain said there has been a
moderate adjustment In fares
across key Alr India routes. On
average, ticket prices have re-
duced by 8-12% on domestic
sectors where the airline com-
petes divectly with low-cost car
riers ke IndiGo and Akasa.
“On inter national route, es
pecially to Ewrope and South-
east Asia, fares have seen a

‘Fall in bookings short-term sentiment-driven reaction’

RaviGosain, President of Indian Operators of Tour Operators (|ATD), sald
while exact percentage varies by route, their estimates indicate a dip of
18-22%: on international booking < and a 10-12% fall domestically in the
mmediate aftermath. He added his appears to be a shoit-term
sentiment-driven reaction, as confidence typically stabilzes over time.

drop of 10-15%, depending on
route occupancy and compet i-
tlon. These cuis ame mixof pro-
motional strategies and yvield
correction due to lowered de
mamnd. " he stated. A senior ex-
ecutive atan online travel agen-
cy confirmed that passengers
are opting for aliernat ive carri-
ers after the aceident.

“The Ahmedabad crash amd
a spate of ongoing technical
glitches reported with Alr In-
dia flights having an impact
on passenger sentiments,” the
exacutive said requesting an-

onymity Comment sought
from Air India on IATO's esti-
mates was not answerned Gos
din said they have seen a no-
ticeahle rise in Ajr India flight
cancellations.

“The rise ln cancellations
ranges 15-18% internationaly,
and 8-10% domestically over
past week, This trend may nor-
malize in the coming days as no
systemic safety issue has been
reported and authorities lke
DGCA reaffirm Air India's
compllance with international
safety standards.” he stated,



AIF’(F‘UH 'sSAUT HUP!T Y OF iNUiﬁ.

Corporate Communications Directorate

THE MORNING STANDAERED DELHI 21 JUOMNE 2025

Technical reasons:
Al cancels 3 flights
connected to Hyd

EXPRESS NEWS SERVICE & Hydwabad

As many as three flights. two from and one
bound for Hyderabad, were cancelled by Air
India on Friday due to “technical issues™,
RGIA officials said that the Air India Hydera-
bad to Mumbai fight scheduled to depart at
1210 pm on Friday was cancelled due to tech-
nical issues. They said that 92 passengers
were affected by the cancellation of the flight
Al 2534, The passengers were accommodated
on an alternative Night.

Earlier in the day. Air India cancelled
Mights AlZ204 and AL2872 — from Dubal to Hy-
derabad and from Hyderabad to Mumbai, re-
spectively — citing technical problems. Incl-
dentally, the flight from Dubal was scheduled
to depart at 11 ,'45. pm on June 19 and was re-
scheduled to 1.55 am on June 20, The flight
bound for Mumbal was scheduled to depart
at 6.15 am. Alr India expressed regret over the
inconvenience caused to passengers, saying:
“Our colleagues on the ground are making
alternative armngements for them to fly to
thelr respective destinat jons.”
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Air India cancels eight flights

PIOHEER HEWS SERVICE B
My Dedhid

ir India on Friday announced
that it has cancelled eight flights,
including four international and

three domestic routes, due to
“enhanced maintenance and operational
reasons while its Pune-bound flight from
Delhi suffered a bird hit, forcing the air-
line to cancel its return journey.

According to the airline, affected flights
include services between Dubai, Chennai,
Delhi, Melbourne, Pune, Ahmedabad,
Hyderabad and Mumbai.

This comes as the carrier plans to cut
38 international flights per week and sus-
pend services on three overseas routes
between June 21 and July 15.

The international flights to be cancelled
were — AIS06 from Dobai to Chennai,
AlWA from Delhi to Melbourne, AI309
from Melbourne to Delhi, and AI2204
from Dubai to Hyderabad.

Air India said four domestic flights —
AlS74 from Pune to Delhi, Al456 from
Ahmedabad to Delhi, AI-2872 from
Hyderabad to Mumbai, and AI5S71 from
Chennai to Mumbai have been cancelled.

In a statement, Air India said the move
was due to “enhanced maintenance and
operational reasons” “Air India's interna-
tional flights AI906 from Dubai to
Chennai, AR from Delhi to Melbourne,
ALY from Melbourne to Delhi, AI2204
from Drubai to Hyderabad and domestic
flights AI&74 from Pune to Delhi, AI456
from Ahmedabad to Delhi, AI-2872 from
Hyderabad to Mumbai and AIS7]1 from
Chennai to Mumbai have been cancelled
due to enhanced maintenance and oper-
atinnal reasons,’

Air India said its teams on the ground

are making alternative arrangements for
the passengers to fly to their respective des-
tinations at the earliest

It has also offered full refunds on can-
cellation or complimentary rescheduling
to passenyers, the airline said.

The cancellations come days after an Air
India flight from Ahmedabad to London
crashed.

The airline announced it will cut 38
international flights per week and suspend
services on three oversess routes for
gbout three weeks. The Tata Grouop-
owned airline said the reductions aim to
restore schedule stability and minimise
last-minute inconvenience to passengers
following disruptions after the June 12
plane crash in Ahmedabad.

The airline will suspend services on the
Delhi-Nairobi, Amritsar-London
{Gatwick}), and Goa (Mopa)-London
{Gatwick) routes until July 15

Delhi-Nairobi has four flights per weele,
while Amritsar-London .mq.F{.m-]_andon
each have three flights weekly.

Additionally, flights will be reduced on
18 international routes connecting cities
in Morth America, Enrope, Australia, and

the Far East.

Morth American routes affected include
Drethi-Toronto, Delhi-Vancouver, Delhi-
San Francisco, Dethi-Chicago, and Delhi-
Washington.

European routes with reduced services
are Delhi-London Heathrow, Bengaluru-
Lendon Heathrow, Amritsar-Birmingham,
Drelhi-Birmingham, Delhi-Paris, Delhi-
Milan, Delhi-Copenhagen, Delhi-Vienna,
and Delhi-Amsterdam. Services on Delhi-
Melbourne, Delhi-Sydney, Delhi-Tokyo
Haneda and Delhi-Seoul {Incheon) have
also been cut.

Meanwhile Air India Pune-bound flight
from Dielhi sutfered a bird hit, forcing the
airline to cancel its return journey. The air-
craft landed safely and the bird hit was
detected after it touched down in Pune, the
girlineg said in a statement.

It has been groonded and extensive
checks are being carried out by the engi-
neering team, Air India said.

“Flight AIZ470 scheduled to operate
from Pune to Delhi on June 20 has been
cancelled due to a bird-hit which was
detected after the incoming flight landed
safely in Pune'it said.
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Air India bookings down
20 per cent after tragedy

PRESS TRUST OF INDLA B New Dalhi

ookings for Air India flights have
Bd.cu:lj ned by around 20 per cent on

domestic as well as international routes
while the average fares have dropped by 8-15
per cent in the sftermath of the Boeing 787-
£ Dreamliner crash last week, Indian
Association of Tour Operators (LATO)
President Ravi Gosain said on Friday.

An Air India spokesperson did not respond
to a query seeking comments from the airline.

A London-bound Air India Hight, AI-171
carrying 242 passengers and crew members
crashed in Ahmedabad on June 12. Al but one
on board the plane died along with nearly 29
on the ground when the aircraft smashed into
a medical complex in Meghaninagar area of
the city shortly after takeati.

“Faollowing the unfortunate incident involy-
ing Air India, we have observed a temporary
dedine in bookings, particularly on interna-
tional sectors. “'!f'liJE' the exact percentage
wvaries by route, our estimates indicate a dip of
around 18 1o 22 per cent on international book-
ings and a 10 w012 per cent decline domesti-
cally in the immediate aftermath.

However, this appears to be a short-term
sentiment-driven reaction, as confidence typ-
ically stabilises over time," Gosain said. The
IATO president shared that there has been a
moderate adjustment in fares across key Air
India routes.

“Chm an average, ticket prices have reduced by
B to 12 per cent on domestic sectors where the
airline competes direcily with low cost carriers
like IndiCio and Akasa. On international routes,
especially to Europe and Southeast Asia, fares
have seen a drop of 10 to 15 per cent, depend-
ing on route occupancy and competition.
These reductions are mix of promotional
strategies and yield correction doe to lowered

demand;” Gosain said. Asked whether there have
been cancellations by travellers for Air India

ts bosoked wia tour operators, the LATOY pres-
E!ﬁt said, “Yes, whawﬁmesmﬂa nutitei':luble
rise in cancellations, particularly from corpo-
rate and high-end leisure travellers who prefer
to switch to alternative carriers”.

He informed that the increase in cancella-
tions was 15 to 18 per cent internationally, and
& to 10 per cent domestically over the past
weel. However, this trend may normalise in
the coming days as no systernic safety issne has
been reported and authorities like DGCA
reaffirm Air India’'s compliance with
international safety standards.

While the exact percentage
varies by route, our estimates
indicate a dip of around 18 to
22 per cent on international
bookings and a 10 to 12 per
cent decline domestically in
the immediate aftermath

Federation of Associations in Indian
Tourism and Hospitality (FAITH) General
Secretary Bajiv Mehra also shared that an up
to 20 per cent decline in bookings has been
observed for Air India flights while the fares
have turned cheaper by about 10 per cent on
certain sectors where there is high
competition with other carriers.

“As far as Air India is concerned, fares are
around 10 per cent cheaper for both domes-
tic and international routes than other airines
on certain sectors. Besides, there is a 15 to 20

r cent dedine in new bookings for Air India
fights on domestic as well as international
routes after the crash,” Mehra said.
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Aviation ministry tightens
rules after Al crash tragedy

RAJESH KUMAR M New Delhi

strophic Air India crash

that killed 241 people,
including former Gujarat
Chief Minister Vijay Rupani,
the Ministry of Civil Aviation
has released a draft of the
Aircraft (Demolition of
Obstructions) Rules, 2025 ta
tighten controls on structures
that pose a threat to aircraft
safety near airports.

The rules aim to give
authorities the power to take
prompt action against build-
ings and trees that exceed
height limits in designated
aerodrome zones.

This is seen as a proactive
step to prevent potential acci-
dents caused by obstructions
in flight paths.

The move is seen as a pre-
ventive step following the June
12 tragedy, in which a
London-bound Air India
Boeing 787-8 Dreamliner
crashed into the hostel com-

In the wake of the cata-

plex of B] Medical College in
Ahmedabad's Meghani Nagar
area shortly after takeoff from
Sardar Vallabhbhai Patel
International Airport.

The Ministry has invited
objections or suggestions from
the public within twenty days
of the draft’s notification.
Responses are to be submitted
to the Director General of
Civil Aviation for review.

The draft rules, will take
effect upon publication in the
Official Gazette, aim to
empower authorities to take
immediate action against
buildings, trees or other
objects that violate prescribed
height limits in designated
aerodrome zones.

Under the new regulations,
if the officer-in-charge of an
aerodrome has reason to
believe that a building or tree
exceeds allowed height limits,
they are authorised to issue a
formal notice to the owner, cit-
ing the relevant Government
notification under Section

18(1) of the Act.

Owners must respond with-
in 60 days with detailed infor-
mation including structure
dimensions and site plans.

Failure to comply may lead
to enforcement measures such
as height reduction or demo-
lition.

The rules also have an
appeal mechanism. Affected
individuals may appeal to the
First or Second Appellate
Officer, submitting the pre-
scribed form, supporting doc-
uments and a 1,000 fee.

However, only those who
comply with orders will be eli-
gible to claim compensation
under Section 22 of the
Bharatiya Vayuyan Adhini-
yam, 2024,

Structures erected in viola-
tion after the issuance of the
notification will not qualify for
any compensation.

“Where any notification has
been issued by the Central
Government under sub-sec-
tion (1) of section 18 of the

Act and the officer-in-charge
of the concerned aerodrome
has reason to believe that any
building or tree exists in vio-
lation of the provisions of the
aforesaid notification, he shall
serve a copy of the notification
on the owner of the building
or tree, as the case may be, in
accordance with the procedure
laid down in sub-section (3) of
said section,” the draft reads.

Under the draft, any struc-
ture found violating the pre-
scribed height limits may be
served a notice by the officer-
in-charge of an aerodrome.
Owners must submit detailed
information — including
structure dimensions and site
plans — within sixty days.

Failure to comply could
result in enforcement action,
including demolition or height
reduction.

"The officer-in-charge of
the concerned aerodrome
shall forthwith send a report
of such violation to the
Director General, or any offi-

cer authorised by him in this
behalf,” it added.

For physical verification,
officers are empowered to
enter the premises during
daylight hours after informing
the owner.

In cases of non-coopera-
tion, officers may proceed
based on available information
and refer the matter to the
DGCA.

"Before forwarding the
details to the Director General,
the officer-in-charge of the
acrodrome shall satisfy him-
self about the correctness of
the details and for that pur-
pose, he shall be empowered
to enter the premises in ques-
tion and carry out physical
verification of the dimensions
of the building or tree, as the
case may be, during daylight
hours and with reasonable
prior notice to the owner,
who shall be duty bound to
extend full cooperation during
such physical verification,” it
further added.
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8AirIndiaint’l,domesticflightscancelled for
enhanced maintenance, operational reasons

MIKHIL VYAS
MEW DELHI, 20 JU NE

Crisis-hit Air Indin on Friday
cancelled sight inte mational
and domestic flights due to
enhanced mantenance and
operational reasons.

The four International
flights cancelled ore AIS0G -
- from Dubai o Chennai.
Al30B - from Dethi to Mel-
bourne, AI30Y -- Fom Mel-
bourne to Delhi and Al2204
- from Dubai to Hy derabad.

The four Domesticflights
cancelled are AIB7A -- from
Puneto Delhi, Al456 -- from
Ahmedabad to Delhi, Al-2872
-« from H ydembad to Mumbai
and Al571 -- from Chennai
to Mumbai.

“Flights have been can
celled due o enhanced main-
tenmnceand operational rea
sons,” sald Alr India in a

Air India has offered
full refunds or free
rescheduling and is

helping passengers
with alternate
travel plans,

statement, The pirline has
been grappling with several
disruptions after the fatal
plone crash on 12 June in
Ahme dab ad.

Air India has offered full
refunds or free rescheduling
and is helping passengers
with alternate tmvel plans,

The airline has advised
passengers to check their
flight status on its website or
call the customer care num-
bers for updates

"Due to the continuing
enhanced checks onourair-
craft, airspace restrictions
and nclement weather, we

anticipate snome disruptions
which will be duly comrm-
nicated to passengers,” the
statement further said,

Earlier on Thursday, Air
Indiasaid irwill reduce flights
on various intermational routes
per week and temporanly
sus pend operations on three
routes from 21 June to 15
Juby. These routesare operated
by the camier's Boeing 77
and 777 aircraft.

“Thereductions anse from
the decision to voluntadly
undertake enhanced pre-
flight safety checks, as well
as pocommodate additional
flight durations ansing from
airspoce closures in the Middle
East Theobjective s torestone
schedule stability and min-
imise | ast- minute nconver-
ience to passengers, theair-
line said in a post on social
media platform X

DELHT
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AirIndia cabin crewsacking: AIEG demands CBI probe

STATESMAN NEWS SERVICE

NEW DELHI 20 JLINE

TheAviaton Industry Employ-
ecs’ Guild (AIEG) on Friday
demanded aCBI nvestigation
inio the sacking oftwocabin
crew members by Air India
for reponing a technical Gkt
inthe Boeing 787 Drea mliner
alrcrafl last vear.

The airline is currenthy
reeling under the tragic Al
171 Boeing 787 Dreamliner
crash in Ahmed abad on June
12 that killed ai least 270
people, including 241 pas-
sengers and crew members,

Talking to a news agency,
AlEL General Secretary,
George Abmham said they
have demanded a CBlprobe
into the sacking ofwocabin
crewmembers, as this move,
after pressure on them by
Air India to change their
statements after reporting a

teschndcal faudt inthe Deeam-
liner 787 aircraft, is a very
serious matter,

“This poses a threat to
the safety of the aviation
sector, We have alsowrtien
a letter to Prime Minister
Marendra Modi for a fair
probe into the motter,” Mr
Abraham said. He further
soid on 14 May 2024, after
the Alr bndiaflight from Mum-

PRI, 2

bai o London meached s
destination, the slide rafis
openedinmanual modedue
o a technical fault in the
door of the srcrafi,
Arcording to Abraham,
the slide rafts are activated
only when the plane is in
automatic mode. The pilot
and the entire cabin crew
had also mentionedthetech-
nical fault in the plane in

their initial statemenis, but
due to alleged pressure from
the airline’s management,
the statement was later
changed.

Mr Abraham said that o
conceal the technical fault
in the plane, the Adr India
management allegediy pres-
sured these penple to change
their statement, and when
thevrefused, both these crew
members were fired from
their jobs.

Mr Abmbam further said
dise tothe se fousness of the
miatter, boththese crew oom-
plamned about the matter to
the Directorate General of
Civil Aviation (DGCA) and
the regulator called them to
Delhi and heard the whole
matter and talked aboutcon-
ducting an "informal inves-
tigation”

However, eight months
have passed, butno result of

the * informal invest ipation”
has come out, he noted.

Mr Abraham said that
after the deadlv Ahmedabad
plane crash, the sttention of
thegovernment and the peo-
ple is back on this issue,

“This iswhy wehave mised
it once again and written a
letter to PM Modi. We hope
that this investigation will
he expedited,” he said

Ina staternent to the news
apency, the airline on Friday
said the “smid cabin crew
members were terminated
for their misconduct and
behaviowur and continuing
tofalsify critical infrmation
durmg thecourseofan inves-
tigation”.

"The said investigation
was launched afteran emer-
gency slide was activated
while opening the aircrafi
door post landing,” said Air
India.
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“Temporary setback for Air India’

nila fust wimessed s warst sd-

ation disaster in recent times.

Shartdy after tnkeofl, Air lndia

Flight 171 cashed inio the hostel
block of a medical college in the
Meghani Magar nelighbourhood of
Ahmedabad in Gujarat on June 12
Thie plame mse to about GB25 feet above
the mmway before gradunily losing
altitude while maintaining 2 roughly
lrvel and nose-up onentation.

It aivcradt was carrymmg 230 pas-
senpen and 12 crew members, OF the
242 ]'n:'nph* om bonrd nr||:.-' n w.l:n.g!w
puassenger survived. At least 39 people
on the ground were also killed. The
crish waits the st fagal aviation acci-
dent imvolving the Boeing 787 Dream-
bivver, anvd was |.|II."|.I.-'|:!':"!|. frst bl loss

Avtation expert and former exec-
utive director of Alr Indin, litender
Bhargava talked 1o Surva 5 Pillal of
The Statesman on the fmtal incident,
Incdia's growing travel demand, and
the need w probe both perception
and reality when it comes o such
trpic eplsodes,

(). As an experi, what lessons do
you think should India learn from
the Almadabad plane crash?

A Indin, undoubtedly witnessed
s werrst air tragecly in Ahmedabad on
12 Jume. Across the warld, sirlines go
1hrr|-||gh n troakli Ng |1h||.-'d'~ whin their
alrcraft 1s involved in an accldent.
Chuestions are raised ahout the air
craft, B3 mainienance, or possibillity
of human error. There are as many
canses identified as there are experts,

Air India’s case has been no dif
ferent, The rrlril.hilir:.-' of the Dream
liner has been gJuest loned even
1hn1|Eh A75 mulion passenEers harve
Mown on 4 million Bights operated
with this aircrafit by several airlines

Every secident, irrespective of the

alrline Involved, throws (TR LTTRRES JRITLS
lessons for the sircmift manufcores
and the airline, but we should await
the conclusion of the investigation
before petting into the specifics

). Incrensed urbanization issig-
niftcanily lmpaeting airpor opera-
tions, particulary in major cities,
making it difficult and expensive o
cxpand exdsting alrport runways or
build new anes. Do you leel nirpuaris
across the country are siruggling w
accommaodate growing air travel
demand?

A In India, we have o combina-
ton of old amd new airports, Several
of the old airports have either been
expranded or replaced with new ones
o meet future demand, As air walfie
hns been EFowing ril;‘.lli‘lh.‘_ n'|._'|n:.-'r|i i
e LGS fnay have reached their
saturation, Bot the Eovermment is
already on the job by bulding new
termingls or girpors. In recent years,
we have seen alrports coming up in
Mumbal, Bengalury, Goa, Nobda, and
even m Tier 2 cnoes, 5o, the Eovern
ment s definiely bul||J|.|:I9,! Lifk Inifra-
stnpcture i cater o 1S p"nplr"\. ETmwW
ing air travel demand.

Yes, increasing urbanization is
indeed a reality, For insdance, Delhi
alrport was far wway from the clry ear
lier, but to r|:|.!.' the ity thwellers nre
surrounding the airpon. But can you
stop it? The mnswer is no, We have in
lesarm bon e weith i

Basically, international air serv
lees wene opersied from a restric ted
number of cities carlier. But today,
even smaller cities like Madurai,
Kozhikode, Kochl, o I\ agir have ibr-
ports 1.1|':|I||:|hng intermationa trmeel
It is also abouwl decentralizing and
decongesting the existing airpon
trfrastrusct vire

). Alir Invidia o peraies around 37
Boelng 787 Dreamliner alrcraft,
There is @ renewed cdlamour for scru-
tinizing the safety controls of the
American aerospace company. Your
COMTImE s

. |1ru:'|n§-: Dreambliner aircraft
were [ntroduced o the market ln 2011,
I had myself mentioned in 2015 o omy
book “The Descent of Adr Indin” that
spare poarts of the aircraft are not avadl
abde, andl two Dreamboers of Alr lncia
had been on the ground for 10 months
each. A whistichlower had also cost
aspersions, but one shauld r\.:-IpJ.- the
nircraft with its safery and fying tmck
mcond more than anyildng else

As g matter of fact. many airlines
are operating Dreamliner with an
unblemished track record till the
fhmadabad plane crash. Hwving said
that, 1 admit Boelng has not covered
itsell with glnr:.-'in. the past dhecnde, The
Mrectomte (reneral of Chal Aviation
[MZCA) bas ordered greater scrutiny
tntey thie Adr Iz -contralled Diressmlin-
ers. It s an assuring sep for those affec-
ed |1:r the p.-m-;- mrash aswell s others

Alr Indis has also cancelled many
of its international I'Iig‘.'l.r'\. op rrivted E:ﬂ_.-'
Dreamliner not because they are
faulty, bat to make them available o
1WA prohve for enban ved seraitny,

). After the plane crash, people
wan i Lo knevw i there are “safe’ seais in
an pircrafi. Apparently, there is osurge
i demand for emengency exil seais?
Is there any basis 1o this theory?

A, You can do oo stady of 10-15 abr
nccidents in the last decade or more.
There an: instances of people suriving
HTes s olnie of thelr SeElAng amange-
mienis 1E ;'ulrr-i'!.' n:l,l'pv;'nrlﬂ o b par
tcndar secident has taken plece, I we
talk about the sole survivor of the
Almedabad plane crash, the emer

Bency exl o |.n.-1!|L'|J Ligs due vo the noed-
di=nt’s o pact anid b cogld u mp chosmy
marybee, Hut s there only one emergency
exit in the aircrefi? What about the oth-
s wehio were seisted an the other exiis?

). The last fatal plane crash in
Indla was In 2020 and invelved Ale
India Express, the airline’s low-cost
arm. The airline’s Boeing-737 over-
shot a ‘table-top’ munway in Kerala,
akdddded and r.||un;|(r|| inio a 'III"E':,-'..
crashing nose-first inio the ground
and killing 21 people. As the former
expoutive director of Alr India, how
do you look at the Tatn growp takin
over the reins of the airlines an
what should be the woy forward?

Al Lei o make it clear that it s
not the management thatmatters. No
TTLAT 3 EE e wotild operate a |'||gh1
thut ks PrEine i safety rlshs. The avia-
tiom mdustry works on oo 160 percent
surety-safety parameter and not even
49.99 per cent, whether it is govern
ment-owtied of Tata-owped

A someons who has been asso-
ciated with Air India | believe this
accident is o temporary sethack for
the Tata-owned company. Many or
lines have gone through a similar
drill, that is they have been gques-
tioned on the sifety parnmet ers, bwuid
they have all survived io HEOW like Alr
India wall. One should not ok at i
0% A nne- ||H1|:|.1::|p_ because airlines are
judged on the basis of per million
passengers own, or eccidents per

millon Nights opersed

). What do you have 1o say on
the government sending the hlack
box of the crashed Air Indin plane o
the UST Did India lack the fneility
protarn the movel?

A At this juncture, no airline or
EOvErnmen will mke a chance with
id d.lllla:.}l:ll black box. They canmnol
afford fo lose the crecial data stored
in that device or fal to decode &, The
Indian government is treading
cautiously,
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Bﬁeing’s accmmtﬁbi]ity can’t be ignored

ESHAAN BANSAL

twas yet another Thursday after-

noon when o fMend called po el

me about a possible plane crash

in Grujarat. Little did | know at
that time that & would be one of the
wost crashes in maation history, The
crash ol Alr India's Boelng Dreamlner
fMight from Ahmedabad o London
shocked the natkn. In the aftermath
of this wegedy, the public discourse
in India has focused on secking
accountability from the airline, the
reglatory authorities like GEA and
thet Government. While these sntitles
deserve scrutiny, o cntical player
remibns conspicuously absent from
mainstream discussion, Bocing, the
aireralt manubBctuner. Boeing's legal
and ethical responsibility for the safe
ty ol s mircrafi canmot be a blnd spot
In ouer se arch for accountabilivy.

In o country where aviation
sceountubility ofien siops o the cock-
pit or the aifine hangar, it’s tme to
conifront a glaring oversight. Interna-
tuonal noms, global legel precedents,
anl past tragedses emind oy that man-
ufacturers like Boeing bear a heavy
responsihi lity, both legalky ond momlty,
lpnoring this link rsks both justes and
Fature safety. For instance, in 2014, Chi-
nese avintion authorities grounded all
Boeing 737 MAX over safety concerns,
This was in the wftermath of the crash
of Ethiopian Aldines Migha ET 302
which mesulted in the Ioss of 157 lives

Under interna tiomal aviaion Law,
particulardy HOAC Annex | 3 {this Annex
proviles the Intermational Standards
and Recommended Proctices in case
of Amcralt Accident and Incident Inves-
thgation), every alr accident must be
investipated not just for human or
opeeratinnal failures but also for poten-
tial design and mamukcuring defocts.
I fact, Annex 13 mandates that the
country of the aircrafi's design and
maminciure (m this cose, the Linied
Stntes, whern Boeing is headquartered)
must participate in the mvestigation

This is nat mere formality. It is o
recogmdtion that in the world of com-
mercinl avintion, manufscturers wield
Imme nse influence over lerall safety.
The very fact that intermodonal law
manclates the manufactumer's mvalve
ment underscores an important prin-
ciphe, aircmit mamincthurers must be
thoroughly serutinized afier a erash,
not shielded from tough questions,
With millions of parts, hundreds of
interconniected systems, and adveanced
automation software, any dden
defiect can be as fotal as humaon ermr,
Boeing's engineers, documents, and
desipn history will be central 1o wnder-
standing whether this crash involved
systemb: of design Maws

History shows that some of avio-
tion's deadliest crashes stem from
ignored or downplayed design faws. In
1974, a Turkish Airines D10 (moce
by MecDomnell Douglas, now part of
Boeing) erashed due oo known cargn
door deskgn Daw which was coversd up
with false documentation. This Baw had
catsed isages ineadier fights but went
unaddressed. The result: 346 dead. The
manufaciurer hlamed ground crew
before eventualy scoepting fauls, and
paid millions in compensation

In 1989, 8 Boelng 747 s cargo door
hlew out mid-flight which resulted
thedeath 1.llr|||:|.|.-[u.-1:|p|.|.- ombosnd, Boe
ing hod previously wamed of the flaw
but Eiled to enforoe fxes . The National
Transpertation Safery Boasd of US con-
chuded that a lnck of tmely mrmec e
actions by Boelng snd the Fede ml Avi-
ation Administration (FAAI - folowing
i previznas door opending incident - to
fix the design flaw led 1o the mddent,

Maore recently, the 737 MAX dix
asters b 2018 and 2019 exposed a dan-
gerous flow in Boeing's automated
MOAS (Manoeuvring Charsctersties
Aupgmentation System) system. Inves-
tigatinns revealed Boeing mished reg-
ulntors and airlines sbout the system's
ik The resul, 146 ves o, H-nrang
paid over a billion dollars inoa 1.5, set-
tlement. inchding amamd $500 million

o victims” familics, and ndmitted (o
ariminal mbsconduct but walked oway
from a criminal conviction which
wvuilid prstetaia by disrugan s status asa
fedieral contractor

Even the Hoetng reamliner
|which some have defended on social
meddinl has had a trovhled history. In
March 2024 a LATAM Adrlines flight
from Sydney to Auckland suddenty
plunged 400 [ when the pllot's seat
in the 787 -4 Drenmiiner lurched for-
ward unexpectedly. While eventually
the Coptain was oble to recover. 10
passengers and three cew members
suffered injuries. FAA ordersd an
nvestgation ond inspection of Boe-
Ing TE7-8, TET-9 and 787- 10 aero-
planes following this incident.

It mlati.unall:( amd HFM‘LI-!”\' inu
the U.5. aircrofi manufacturers can
b= hesled liabile for
o Negligence: If manufaciurer failed
touse rensonable care in design, fest-
ing, or warning about defecis, It ls
linhle, Courts have long held that oir-
ot miskers owe a |.||.:I'|.' ol care 1|:ril;n-
sengers. The case of King v Douglas
Aircraft held that & manufactorer of
alrcraft owes a duty of care and would
be held liable toa third party for a
product which, Il neglipently made
invmbves unmeasanable risk of harmeo
those using it for the intended pur-
pose [Maoclherson primciple).
® Strict Liability: Even vathout proy-
Ing ¢ arelessness. a manufaciures can
be held Bable  its frcraft had o defea
thiat made [t unreasonably dangerows
whien it left the factory,

# Breach of quﬂleﬂ Wirrnmnity: Courts
have ruled thot passengers can sue
rrnuifncturess for seling planes un b for
i use, even withowt a direct conime.
® Failure to Wamn: [f the m amafac r-
er knew of a danger and failed o
inform nirlines or retrofit planes, it
fces Hability, The 737 MAX case
showed how devastating such omis-
s ns can be,

These doctrines hove led to hun-
dreds of millions in damages, and in

the MAX case, criminal sanciions.

India ks one of the fastest growing
il aviation markets with Indian wir-
lines having placed orders worth bil-
lins for new aircraf from lea ding glob-
ol manufaciurens. Ln Indda, ||.1.;:Llu.|:'|:|||||.
ngninst mircmift monufacturers is rare.
Blame typically stops ot palots or mfine
stalfll Bt [Tihe Dreamiiner had & defiscr,
be it in sofrware. engines, sensom, or
minuals, then Boelng must answer,

India has the kegal wols o pursue
such ;u:l.'q:l.:llln]:lu]i.t}'.lfhn tuart Ly, anbiete
ited from British common law, reoog:
nizes manufacturer neghipenoe, Product
liability a4 o concept kb well estabdishad
and Engwted. Whale aincraf aren't ords-
nary consumer poods, the principle
npplies if o manufcturer causes hamm,
it can be wied, =ven without a divect
coniract This has prooedence in muod-
tiple cises acmass thewarld.

Alrlines, oo, can seek damapes
from the manufociurer for defects in
the aircrafi. Globally, carrlers have
sued manufacturers for fulty compo-
et or rl:-uﬁru.. I the investigation
concludes that n defect caused the
crissh, Alr India showld not hesdtate in
pursue Boelng for recovery.

DGEA and the Ministry of Civil
Avtation must ensare full cooperation
from Bowing during the investigation,
us per IEAD Annex 13, Boeing must
be made to disclose all relevant data,
|:||.“\.i|g1'| documents, st |.'|:r|1:||'||n:|||l..
and test esults. Indian suthorides
must nok defer to foreign regulnmors,
W owe thit 1o the victims.

Should the investigation point to
any Fault with the Dreamiiner, Indian
prosecutors must explore not just civil
bt even criaminal accoundahility, In LS
hsell Boelng was sued and had o even-
tually agree to plead guil oy to o oriminal
fraud conspiracy charge afier the two
faral 737 MAX crashesin Indonesta and
I'lh.nrliu. in 2008 and 2009, [udpe 1ol
¥ Connor described it os the deadliest
corporate crime i U5 history

We should also consider new leg-
islation, m dedicated aviation product

finbility low that clarifies how and
when foreign manufacuers can be
held Habée in Indian courts, It can pm
vide presumptions based on lwestl-
gation findings, reduce procedural
humdles. and maske siire foeeign cor-
porations like Boeing know they nre
not beyond Indinn reach,

As the invesugation aof the Alr
India Dreamliner ermash proceeds,
India must broaden (s gaee beyomd
the immediate actors, Certainly. if
Flilul training was inaceguate or the
nirline skimped on maintenance,
those issues must be fixed. Regulntors,
oo, must inwospect on thelir vigl-
lanee, Bt eoqually, we must aske Digd
the sbrcrafi hself do everything it was
supposed to?

The ks of precious bves dermunmds
that we examine every angle, including
potential ngrses at the very geneses of
the abcmii. In avistbon, there is a say-
g that every accident is the result of
a chadn of errors it's thne (o ensure
that we don't consistently ignomn one
cruscial fink inthat dhain - the desiyners
mnd manufacurers who provide the
it rves e trusd widhs our Bives. Oinly
when India makes that seruting mu-
tne, not reme, can we claim o hove a
misture aviaton safety culiure.

We are on the cusp of an aviation
boom, with mone passengers ”!.lII:I.H
than ever and wirlines purchasing hun
chrecha o mswy et In this eimonment,
our legal svstem and investigative
ethos must send o clear message, = Air
saffiery bs o shared responsibiliey, and
no entity is above scrutiny”. Such
necoumbability s not aboul casting
blame for its own sake; it is about driv-
ing home the lesson that only when
B stakeholder, Esl:lﬁ.'i:llly minaifac-
turers, upholds the highest standamds
can we prevent the next ragedy. The
memories of the nst deserve nothing
le=s than a full measone of justice

ThearEer, a0 LL M n & L pace Lay from
WMOGH Uaberihy, B30 ahvociin based in
WMo specialiing in avation, spaom and
(OFDOraE Bw.)
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Shaking B787 door makes hissing
noise, plugged with paper napkms

ManjuV@timesofindia.com

Mumbai: Passengers on board an Air India
flight from Delhi to Hong Kong had a harro-
wing time after a door of the Boeing 787 air-
craft started shaking and making hissing,
growling noises about an hour into the flight
operated on June 1. AT's flight attendants plug-
ged paper napkins into the thin gap at the top
of the door and pushed it to seal and gquieten it,
while the flight continued to its destination
and landed safely.

This was not the first case of a B787 having
a door grumbling mid-flight. At least three
other instances were recorded by airlines, the
first in 2019 by Japan Airlines and then two ca-
ses in 2022 involving German carrier TUI Air-
lines and American Airlines. Inall three cases,
pilots diverted the flight back to the airport of
origin because of the noisy doors.

The Boeing 787 aircraft and safety con-
cernsaround it have been in focus since the Ju-
ne 12 Ahmedabad crash which killed 275 peo-
ple. The incident on the flight to Hong Kong to-
ok place before that.

Passengers might find such incidents un-
nerving, buta hissing door poses no majorrisk
to flight safety, and aircraft doors don't open
mid-flight, pilots pointed out.

Al said the June 1 Delhi-Hong Kong flight had
undergone several checks before being cleared

The incident occurred on flight AI-314
which left Delhi at 11.45 pm. over an hour after
its scheduled departure time. “About an hour
after take-off, the door started shaking and ma-
king noises. It seemed the door seal came off
duetoairpressure,” said arecent post onsocial
media, quoting a passenger,

»'All safety parameters’, P 21

All safety parameters
were found fo be in
compliance: Air India
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Guwahati-Chennai flight runs
low on fuel, lands in B'luru

Times News Nerwomk

Chennal/Bengaluru: An
Indigo flight from Guwahati
to Chennai with 168 passen-
gers on board made an emer-
geney landing at Kempegow-
da International Alrport
(KI1A) in Bengaluru Thans-
day night after the captain
gave a 'Mayday’ (distress)
call due to insufficient fuel,

The pilot of Indigo flight
GE6764 (Ad21), which took
off from Guwahatiat4.40pm,
attempted to land at Chennai
around 7.45pm, but decided
to ‘go around’ after the land-
ing zear touched the runway
in a procedure called ‘balked
landing’. “About 35 miles
fromm Bengaluru alrport, the
captain made a ‘Mayday’
eall,” said a source familiar
with the development. The
souree said it appeared to be
an ‘unstabilised approach”.

“The sudden and steep
climb had many passengers
on the edge of their seats,
some visibly frightened, said
a passenger who did not
wish to be named. Multiple
spurces at the airport and
ATC confirmed that the pilot
did not attempt a second ap-
proach, he instead decided to
fly to Bengaluru.

Sourcesin KIA said after
petting the distress call,
ATC  alerted on-ground

= TN pan—
No fuel shortage, flight diverted due to

air traffic congestion: IndiGo official

Guwahati: There was no fuel shortage or technical [ssue on board
GE-6764 and the decision was taken to divert the flight to Benga-
luru due to alr traffic congestion in Chennal, IndiGo sources sald,
adding that orbiting over Chennai would have been ‘prolonged’,
reports Kangkan Kalita. “Such air traffic was unexpected. The
flight from Guwahati had to be diverted to Bengaluru just
minutes before its scheduled landing time at Chennai airport,”
an IndiGo official told TOL “During traffic congestion, instead of
taking risks with passenger safety, pilots sometimes decide to
divert flights to the nearest airport where landing is possible,
after consultation with ATC,” the official said, adding, *Three to
four-hour delays inreaching the destination are commion during

flight diversions. There were no unruly situations or chaos.”

staff, who swung into ac-
tion. “Medical and fire ser-
vices personnel were in
place, The aircraft landed
safely at 8.20pm." A source
sald both the pilots have
been taken off the roster,
but IndiGo refused to con-
firm this. The airfine said
the flight was diverted to
Bengaluru hecause of traf-
fic congestion at Chennai
airport, a claim that Chen-
nai ATC disputed.

“It appears thai the
plane, after the ‘go around’,
did not have the mandatory
minimum diversion fuel,”
sald another source. IndiGo
refused to confirm if the pi-
lot made the ‘Mavday' call
After landing at Bengaluru,
the crew announced that
the flight would leave for
Chennai after refuelling. A
different set of pilots flew
the plane to Chennal, where
it landed at 11.25pm.
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Air India continues to
face disruptions amid
enhanced safety checks

21 JUNE 2025

el 8 FLIGHTS AFFECTED
NEW DVELI, JUNE 20 INTERNATIOMNAL
Alr India conliniies o faos AMOOB [Dubal-Channal)
disruptions acmoss s domes A308 Dahivdboume)
tie and internatkmnal network
a5 the aidine stepped up 308 Meboume-De hi)
maintenamee  and  opera NZ204 (DubarHyderabad)
tional checks in the after DOMESTIC
math of last week's erash of AETA (Pne-Delhi)
1ts plane m Ahmedabisd that NA5E (Ahme-dehac-Delhi)
left more than 270 dead.

An wdine spokesperson on v s e L
Fridoy confirmed that several AISTL [Chennalumbs)

flights were cancdbed due to
“enhanced matntenance and
operational  reasons”,  The
mive B part of miensfied
mtemal sorutiny and feet-
wide safety aidits initated
after the June 12 crash mvolv
ing o Boetng T8T airoralt
The oidipw sasd  pround
teams assisted the passengers
and offered full refunds or
complimentary rescheduling,
“We mepret the incomvenienoe
cakise] Lo o passengers, Our
colleagues on the  ground
made alemative  arange-
ments for them o fy o their
respaeclive destinatonsg al thee
eariest,” the offical smd,
Flight AIZ470 frarm Pune to
Delhi was cancelled following
a bird-hit inodent, Though
the aircralt lnnded safely, it
has been  prounded o
distiilen]  inspection.  Passen

s

gers wene provided accamme-
dotiom and alternate tovel
optioms, “Dise o contimiimg
enhanced checks oo our oir
crafl, airspace restrcbons and
inclernent weather, we antich
pate some dizruptions, which
will be duly commumnicated to
passengers,” @ Alr India
spukesperson said
The  heightened  opera
tioral caution comes amid
inereasing  regulabory  and
public sorutiny follwang the
Ahmedabad crash, wath both
the DGCA and Air India
launehing parallel mvestig-
tions into possible mechani
l'a'l..l r|[2':| rl-':ld'l‘il'.ir ||.| Ial] BEEN
EDIT. A PALISE FON SAFETY
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A pause for safety

Air India's cautious course necessary

IR India’s recent dedsion to cancel several
domestic and international fights has under-
standably caused imconvenence to humn-
dreds of passengers. s declsion to suspend
38 micmatoml fights per week and scale
back services an ceriain routes may appear ike asetback
Bt if viewed through the lens of longterm operational
stability and safety asanrance, it s part of a much-nesded
introgpection. Such 8 move deserves understanding
rathier than frustration. In the wake of the recent Dream
linercrash that has sent ripples aoross the gobal aviation
indusitry, the cancellations come amid hetghienad sireralt
mgpections, adverss weather conditions and enbaneed
mamtenance protocols, For any aidine, especially one
bearing the national flag, safety must be nor-negotiakle
The airline’s coutious approach reflects a respons-
bile stance rooted in prevention rather than post-crisis
firefighting. It is also an opportunity for the aidine to
rigorouigy review its standard operating procedures to
ensure long-term safety and relisbility. Equally mpor-
tant is the need to boost the morale of pilots, cabin crew
and ground staff and address thelr concerns, These are
the professionals af the frontline of Night safety and cus
tomer service. Clear communication, internal support
and pulilic trust can go a long way in ensuring that their
omnfidence is not shaken amid operational disruptions.
Passengers may feel disappented, espedally when
oo phitunmsares o uninformed. That rakes 2 6l the mose
necessary for Adr India to complement its techncal precaur
tenswath transparent, Emely updates and TES NS IVE CLS-
tomer service, Ag Alr Indis comtinues its transfemeation
under the Thtn Group, this moment offers o course oo
tion of culture and confidence. A temporary showdown for
systermic mprovement, crew support and passenger safisty
be a goall price to pay to build a tnaly woeld-claes camior,
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AirIndiadenies fired crew’s claim of satety cover-up

LTl Jassis
LN s 8
NN DN, JUONE 3
Air Indin has denied allega
tions mode by two former
fBght atiendants whio claimed
thal they wene dismissed for
gty asafety-relntstech
nicul malfitnction in o Boeing
Direnrmliner gircrafl and nefus-
ing to alter their stulements
Ul phessune

The nidine company soid
the duo was terminated for
misoomiet, felsifyving eritica

informntion and misrepe-
senting feets during an inter
il Enoestigmtion

The controvensy stems from
un invcident that took place on
May 14, 24 insadving a Boe-
by THY Divesumirer (VT-ANG)
operating fight AL1H from
Mumtbai tn London

According to the former
crew menLber
emergency shde rault deploesd
e though the door was
opened in “manul” mode —a
mulfunction they say was ind-

the aireuft's

tindly admovdedged by both
the sirerall commander and
the calinetnechirgie

In & letter addressed 1o
Prime Minister Norendm
Modi, the sttendants alleres]
Lhisy e par
amrbne offeiild io change ther
satement= about the alleged
muifunetion of the Direambin-
s dooe "W were threatened
with termination and eventu-
ally dismissed  within 48
hours” the letter states, ciaim-
ing the door was not in the

i\’.l.l'l'll |'|_'\|- seqaor

armed mode snd the incdent
pobnted tow teckhunieal folt
e DreanmitneT arcrmdt
However, Air Indin dis
missed the pccusations as
baseless. “The two former
ermplnees were gven it
pib= fnar opporun ties to recon
sicder thetr statemmits, which
muy have been given inodver-
tenthy. as revesled in the
Ugatins  underlaken”
staternent sud, adding that
thwir falsehoods am now being
linked toth
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