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Dibrugarh
Airport
upgraded

o

STAFF CORRESPONDENT

Dibrugarh...

{Contd from page 1)

Airport officals confirmed
that the upgrade includes
Category-I approach lighting
systems extending up to 900
metres, runway edge light-
mg, threshold and end light-
ing, and precision approach
path indicators (PAPI), all
designed to assist pilots dur-
ing low-visibility operations.

Additionally, modern nav-

igation infrastructures such
as DVOR (Doppler VHF
DIBRUGARH, March 19: A TN
; ] gh-power distance meas-
Dibrugarh Airport on Thurs- uring equipment (HP-DME)
day marked a significant leap have been installed along
inaviation mfrastructure with with runway guard lights
the commissioning of its new- and an advanced AWOS (au-
ly extended runway and a full tomatic weather observa-
suite of advanced navigational non system),
systems, a move expected to According to airport au-
BT i thorities, these enhance-
str‘engl.henmnnu‘tm_tyam ments are expected to sig-
upper Assam and neighbour- nificantly reduce weather-
ing Arunachal Pradesh. related disruptions, particu-
The milestone was formally larly during Assam's heavy
inaugurated with the success- monsoon and fog-prone win-
ful landing of an IndiGo flight ter seasons. “This develop-
(6E 893) arriving from Kolka- SRH SIS Opet ol
S ; a al reliability and enhances
t‘%dls‘?smmmﬂ the first safety standards, ensuring
aircraft to "_-"“Ch down on the more consistent flight
upgraded 2,291 -metre nmway. schedules,” said airport di-
The extension, from the earli- rector Bangajit Saha,
er 1,830 metres, enables the The Airports Authority of
airport to handle a wider range India marked the occasion
of aircraft with improved oper- by felicitating the pilot and
; i first officer of the inaugural
ational safety margis. flight, recognising their
role in the historic landing.
» SEE PAGE 5 Officials believe that the

upgrade will not only en-
hance passenger conven-
ience but also attract in-
creased airline operations,
further integrating the
Northeast with major met-
ropolitan centres across
the country.

Strategically located in
Mohanbari, the airport
serves as a crucial aviation
gateway to the easternmost
parts of India, including re-
mote districts of Assam and
Arunachal Pradesh.
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Ladakh council team meets Shah;
seeks airport, new districts

NEW DELHI, March 19:
A high-level delegation from
the Ladakh Autonomous Hill
Development Council,
Kargil, led by Chairman and
Chief Executive Councillor
Mohd Jaffer Akhoon and
Member of Parhament Mo-
hammad Haneefa Jan, called
on Union Home Minister
Amit Shah here today.

The delegation, which also
included Executive Council-
lor Zakir Hussain, submitted
a memorandum seeking the
operationalisation of civil
flights from Kargil.

The Ladakh Autonomous
Hill Development Council
(LAHDC) leaders request-
ed an extension of the exist-
ing runway and establish-
ment of a full-fledged civil
airport to ensure connectiv-
ity, especially during the win-
ter months when surface
routes remain closed.

The delegation also
pressed for district status for
Sankoo and Shakar-Chiktan
subdivisions. They noted that
these “subdivisions are
among the most populous
and oldest in Kargil district,
fulfil all necessary criteria”.

The delegation specifical-
ly requested their inclusion
in the forthcoming official
notification along with other
newly announced districts in

A

Union Home Minister Amit Shah during a meeting with Chalfrman

and CEC of LAHDC, Kargi, Mohd Jaffer Akhoon along with MP
Mohammad Haneefa Jan, in New Dethi on Thursday. — PTI

Ladakh, according to a state-
ment from the council.

The leaders also sought
restoration of Administrative
Approval and Expenditure
Sanction powers up to Rs 5
crore for the Deputy Com-
missioner and CEQ of LAH-
DC, Kargil, to ensure the
timely execution of develop-
mental works at the district
level.

In the health and education
sectors, the delegation
spught sanction of a 200-bed
hospital for Kargil, citing the
inadequate infrastructure and
increasing patient load at the
existing 100-bed facility.

Further, Chief Executive
Councillor (CEC) Akhnoon
urged for early execution and
operationalisation of the al-
ready sanctioned engineer-

ing college in Kargil and
called for the establishment
of an agricultural university
to strengthen higher educa-
tion and support the agrarian
economy of the region, the
council said in its statement.

The memorandum also
sought a women's degree
college at Sankoo to facili-
tate access to higher educa-
tion for girls and eliminate
the hardships they face in
pursuing education outside
the district.

CEC Akhoon also raised
the issue of five already ap-
proved  hydro-electric
projects and requested the
Home Minister to issue nec-
essary instructions to the
concerned ministries for
their early execution and
completion. - PTI
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PM Modi to inaugurate

Noida International
Airport on March 28

Rahin Vaid
Hew Delhi

Prime Minmister Narendra
Modi ks set to naepurate the
misch-awalted Nolda Lamer-
mutional .'Lirr.url! a1 Jewar n
Grester Noida on March 28,
sourves told husnessiing

Notably, Uttar Pradesh
Chief Minister Yogi
Adirvannth had earlber indic-
ated the date during an event
in Lucknow on Mzrch 1E,
:I:u.1||1g||ul the Primme Minks
ter had been imvited to form
ully open the greenfield air-
port project.

Notahly, the airport inmug-
uration s part of the celebra
tion marking the completion
of nine years of Aditanasth's
povernment In Utar Pra-
desh

Under these celebrations,
the state has idenrifbed nine
themes, including  infra
structure, under which the
maugarntion = tnking place.

The Inauguration comes
after the airport cheared key
reguintory milestones, mov-
kg eloser tothe stat ol com-
miercial ilperq.!lnnl alter
multiple missed deadlines,

BECURITY CLEARANCES
Enrlier this moasth, the NILA
secured both security and
perodrome clearnneces, mark-
ing o significant step in it
operational readiness.

The Borean of Civil Av-
atlon Security [BCAS) las
an'lm! ftieal Id‘l:l.‘ll'i!}' clenr
unce for domestic passenger
operations as well as do
mestic and  international
cirpo services

Fodlowing this, the akrport
receved s aerodrome 15
cence from the Directorte
General of Chil Aviation
(DGCA), certafying that it
meets  repulitory  redquire-
ments related to safery sys-
ems, operatonol  proced-
ures, infrastructure,
nuvigation aids ond emer-
gency response. In technical
terms, the certification eon-
firms complisnee with the
DGEA'S Civil Aviatbon Re-

quirements for airside infra-
structure and flight opers-
tions,

Thit nest regulatory st
Invelves .Lpp-ﬂ of HE
Aerodrome .\'||.-|:|.|r.|t:.' Piro-
gramme by the BOAS, after
which full-scale commercial
P ONS CLn COmmEnee,

A major operutional mike-
stone  had  already  been
achicved in December 2024,
when IndiGo conducted &
vatidarion fighs using an Alr-
bus AZN0 10 west approach
procedured, navigation aids
and air vl contml W%
temes at the airport,

Airport authorities say all
core infrastmicture is now in

lace. Concessions  have
n awnrded across key seg-
ments,  including  ground
harudliigg, biv-Mlglst catering,
fuel supply, cargo services,
retail, food u-rE beverage,
and hospitality.

Communicotion und nav-
lpation systems have also
been commissioned by the
Alrports Awthority of India.

The airport is now work-
ing chosely with airkine part-
nors o fimalise roures, slot
appu'l.ll.'.ﬂ: and network

lnng, IndiGGe will be the
nunch carrier, while Akasa
Air plans to operate both do-
mestic and international ser-
vices Air Indis Express s
also expected o begin opera-
tons from the airport,

Discissions ore aRjpokig)
with other domestic alrlines,
as well as carriers from West
Asiaand Soitheast Asia.

LS BERVICES

Mohility options will include
intercity and long-haul bus

services, pirport mxis and
app-based cab T gaLors,
27 ored by nﬂ:“hmlu_unu[
tralfic management systems
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LUCKNOW
Jewar a-il‘po rt

opening on
March 28

The Yogi Adityanath
government has proposed
March 28 for the
inauguration of the Noida
Inter national Airport at
Jewar, with an invitation
extended to Prime Minister
MNarendra Modi to preside
over the ceremony,

‘Fifth international
airport at Jewar is ready
and will be the largest in
the country, We have
invited the Prime Minister
to inaugurate iton March
28" UP Chief Minister Yogi
Adityanath said.

- Biswajeet Banerjee
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Adani’s Mumbai airport takes
Jet Airways dues row to NCLAT

Krishna Yadav

krishna yadav@livemint com

MUMBAI: Billionaire Gautam
Adani-owned Mumbai Interna-
tional Airport Ltd (MIAL) has
approached the National Com-
pany Law Appellate Tribunal
(NCLAT) against the liquidator
of the bankrupt Jet Airways
over being denied its full park-
ing, storage and hangar dues,
and the downgrading of its sta-
tus as an unsecured creditor.

A bench led by NCLAT chair-
person Justice Ashok Bhushan
on Thursday issued notice to Jet
Airways' liguidator, Satish
Kumar Gupta, and listed the
matter for further hearing on 24
April. The tribunal also
recorded the liguidator’s assur-
ance that no disbursal to credit-
ors will be made until the
NCLAT decides the matter.

MIAL had submitted claims
of over 860 crore towards
parking, storage, hangar and
related charges after Jet Air-
ways' aircraft remained parked
at the Mumbai airport for sev-
eral years following the airline’s
collapse in 2019.

The Mumbai bench of the
NCLT. in its February 13 order,
admitted only about ¥510.75

The NCLAT recorded the
liguidator’s assurance that no
disbursal to creditors will be

made until it decides. MINT
crore of MIAL's claim, rejecting
the remainder. In a similar out-
come, GMR-operated Delhi
International Airport Ltd
(DIAL) saw only about ¥244
crore of its ¥352 crore claim
admitted. The tribunal also
upheld the liquidator’s decision
to treat airports as unsecured
creditors, a classification that
places them lower in the repay-
ment hierarchy during bank-
ruptcy or liquidation with lim-
ited say in the resolution proc-
ess, typically resulting in
weaker recoveries.

The NCLT said airport rules
allow detention of aircraft for
non-payment of dues, but do
not create a legal charge over
assets. Once liquidation begins,
all claims must be settled
strictly under the Insolvency
and Bankruptcy Code (IBC)
waterfall, or the order of prior-
ity in which creditors are
repaid. Under Section 53 of the
IBC that deals with the liquida-
tion waterfall, insolvency costs
are paid first, followed by
secured creditors and work-
men's dues. Operational credit-
ors, including airports, rank
much lower.

Mint had earlier reported
that if the NCLT ruling is
upheld, it could weaken air-
ports’ bargaining power in air-
line insolvencies, as they lose
priority in recoveries and influ-
ence over proceedings.

The dispute over airport dues
is also linked to the sale of three
grounded Jet Airways' Boeing
777-300ER aircraft that had
been parked at the Mumbai air-
port since 2018, In 2022, Malta-
based Ace Aviation agreed to
buy the aircraft for about 3400
crore, but the sale was delayed
due to liigation with the airport
over unpaid dues.
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Footfalls,
revenue hit
at airport

Venkadesan SAtimesofindia com

] ?’nh more than 500 international
\ Rights cancelled in the lnst 20 days,
there's been a drop in footfalls and

¢ il Chennal International Alrport

From an svernge of 100 daily interna-
thomad [Thght movements, the number dropped
to 60 in the first week of March. Passenger
fooifall came down (o 13,000 From 245,000
Caryo flights operated by Qatar and Etihad
were also cancelled for the first few days of
excalation in the reglon

From Chennai, airlines such as Emirates,
Etihad, Gulf Alr, Kuawait Alrways, Salam Ale
and Air Arohia, apart from national corriers
such as IndiGo and Adr India, operate flights
to the Gulf region, but their entire schedule
went for a toss following airspace closure dus
to uncertainty prevailing in the reghon

“Now, the operetions are slowly rebound-
Ing. az Emirates

s -;lanreetil oper- THE CRISIS
ating flights to
ot UNFOLDED JUST
0a s resurming | WHEN INDIGO'S
Ea I'li',;hlsr'\.'l'rl oPsS HAD
ammam. Car- | gea BTl [SED

go [Mights too

have started op- AFTER THE
erating,” said | RESCHEDULING
official
The West CHAOS
Asla crisis un
folded just when IndiGo’s operations had sta-
Tkl bsesed sl @ miasadve rescheduling chans, “I
is diffieult to guantify the revenue at this june-
ture since i1 involves various sources, right
from landing and parking chamges of Mights
apert from non-asronmatical sources, bt there
I& eartainly a dip in revenioe,” sabd an offleial
For #5124-25, Chennad airport generated 5
revenue of #1462 25 crore, which is still less
than pre-Covid times. This year, the revenue
will be further down, “We cannot term it a
revenus loss, but revenue compromise be
cause these are unexpected situntions” said
an offieind, on condithon of anonymity
Though airport officinls malntained that
dhonmestie terminals are busy a2 usual and the
International Mighits o other regions. excepl
West Asla, are operated w vt any distur-
banees, sources say the nue loss bs al
laast 10%
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DGCA asks airlines to avoid
11 airspaces amid lran war

VINEETA PANDEY
NEW DELHI, MARCH 20

The Directorate
General of Civil
Aviation (DGCA), in an
advisory, has asked all
Indian airlines to avoid
ajrspaces of 11 coun-
tries, particularly nine
that are of high risk, as
much as possible in the
wake of conflict in West
Asia. These high-risk
countries are Bahrain,
Iran, Iraq. Israel,
Jordan, Kuwait,
Lebanon, Qatar and the
United Arab Emirates
(UAE), The Indian air-
lines can, however,
operate fights over the

other two nations in the
list, Oman and Saudi
Arabia, subject to cor-
tain conditions.

The DGCA made it
clear that the opera-
tlonal recomimenda-
tions do not constitute a
formal restriction or
prohibition on alrlines
operating in specified
zones, adding that s
advisory is in alignment
with international safe-
ty standards and the

European Union
Aviation Safety
Agency’s {(EASA)
Conflict Lone

Information  Bulletin
(CZIB).
= More on Page 4
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THE ASIAN AGE

¥ Ensure contingency plans amid Mideast war
DGCA warns airlines on West
Asia ops, flags risky airspaces
Worried over escalation of
war: Modi to Bahrain’s King

VINEETA PANDEY
MEW DELHI. MARCH 20

The Directorate Gensal of
Civil Aviation. in an advi-
sory, has asked all Indian
airlines o avold alrspaces
of 11 countries, particular-
Iy nine that are of high
risk, as much as possible in
the wake of conflict in
West Asia. These high risk
countries are Bahrain,
Iran, Iragq, lsrael, Jordan,
Kuwait, Lebanon, Qatar
anid the UAE. The Indban
airlines can, however, oper-
ate flights over other two
nations n the list, Oman
and Saudi Arabla, subject
to certain conditions.

The DGCA made it clear
that the operational ree-
ommendations do not con-
stitute a formal restriction
or prohibition on airlines
operating on  specified
zones adding that its advl-
sory 15 In alignment with
international safiy stan-
dards and the EU aviation
safety agency's conflict
fone information bulletin.

The Indian airlines are
advised not to operate
below FL 320 or 32,000 feet
within the airspace of
Saudi Arabia and Oman
located south of the seg-

AGE CORRESPONDENT
NEW DELHI, MARCH 20

On the heels of the latest
round of his discussions
with several world leaders
including those of Gulf
Arab nations over the past
two days, Prime Minisier
Marendra Modl on Friday
evening spoke to Bahrain's
King Hamad Bin Isa Al
Khalifa in a gesture of sol.
idarity and “condemned
attacks on the encrgy and
civilian Infrastructure in
the region” during the

ments defined by llowing
compulsory reporting
points (which must be
reported W Alr Traffle
Conirol). About the nine
alrspaces, the DGCA asked
airlines to “refrain from
operating within the affect.
od alrspace..at all flight
levels and altitudes™. Any
continued operations
would be at the discretion
of the operator based on
thelr safety risk assess
ment, it added,

ongoing conflict that has
completed three weeks.
Kew Delhi s worried over
escalathon of theé confict
and s implications
on_energy security for
Imdia,

The PM posted on X,
“Had a fruitful discussion
with the King of Bahrain,
His Majesty King Hamad
Bin I=a Al Khalifa. We dis-
cussed situation in the
West Aslan region,
Condemned attacks on the
energy and civilian infia-
structure.”

“Operations to alrporis
in the affected region,
where other international
carriers are currently
operating, must involve
robust contingency plan-
ning to eover all eventual-
itles, as part of the safely
risk assessments,” DGCA
advisory sajd. Advisory Is
effective immediately and
would remain valid until
March 28, unless reviewed
or superseded by further
developments.
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Fewer flights hkely durmg summer schedule, say sources

 she——e
Rahit Waid
Hisww Dl

Adrlines’ zummer flight
schedule is expected o be
lower by around 10-15 per
cent on 3 vear-on-vear bagis,
as well as compared o the
ongoing winter schedule, as
reviged pilor rest morms,
along with capacity con-
siraints, continue oo weigh
on the sector,

Sources twld hesinessiine
that a number of factors, in-
cluding a shortage of aircraft
and pilots, as also rising op
erational costs and recent

regulatory interventions on
alrfares have impacted the
flight schedule.

As o result, the upcoming
schedule, applicable from
March 29, 2024, is expected
to have 10-15 per cent less
flights than the summer
schedule of 2025, which had
25610 weekly departures,
and the winter schedule of

2025, which bhad 26495
weekly departures.
The expected schedule as-

sumes significance shead of
the peak summer travel sea-
som due to higher passenger
demand,

Aircraft availability con-

rimues to be a key concern for
carriers.

As of now, & section of air-
lines* et rematns grounded
due to supply chain disrup-

Hons, maintenance issues,
and delavs n deliveries, lim
iting the abdlity of carriers to

fully utilise their scheduled
capaciny

Hesides, the implementa-
tion of revised HAight ducy
time  lmitation  (FDTL)
norms has begun to impact
crew utilisation, further con-
arraining operational
Hexibilicy.

THE INDIGO CRISIS

In December 2025, IndiGo
faced significant fight dis-
ruptions linked to opera-
tional and crew-related con
straints, which led 1o
widespread  cancellations
across the country, leaving
thousands of passengers

stranded and drowing regu-
latory scruriny.

IndiGo re d the can-
cellation of 2,507 flights and
delays o 1851 fighte
berween December 3 and 5,
025, The disruptions af
fected maore than three lakh
passemgers  across  the
country.

Alrlines are now recalib-
rating schedules o ensure
compliance with regulatory
requirements while main-
taining operational
reliahility.

Rising wolatility in crude
oll prices is adding to cost
pressures for carriers, a@ a

time when their manging re-
mudin under srrain.

At present, the West Asia
conflict bas contributed to
higher aviation turbine fuel

prices.

JETFUEL COSTS

Jet fucl costs across the four
major metro gities, Delhi,
Kolieara, Mumisal and Chen-
nai, rose by 5.81 per cent, or
approdmately €5,215.50 per
kilolitre, in the latest
revision,

In Delhi specifically, the
price increased by T5,244.75
on March 1, representing a
rise of nbau[ 5™ per cent,

compared to the February 1
lowels,

The prices include Central
Excise Duty and State Vilue
Added Tax, and are revised
by the oil marketing com-
punies on the frst day of
every month

Additionally, the Centre
imposed temporary airfare
caps-in early December after
taking cognisance of unusu-
ally high fares amid Aight
disruptions.

At that time, the Mindstry
of Civil Aviation wvoked its
regulatory powers to ensure
fair and reasonable fares
across affected routes.
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A-1tlight returns
to Delhi after

deploying wrong
plane for Canada

DEEPAK PRTEL
Sy D, 20 March

An Alr Tnedka flight 1o Vanosuyer took a
U-turn mibd-alr over Ching and came
back 10 Delhi on Thursday after the alr-
line deployed a Brry alreraft vaat that
did not have regulatory clearance w op-
erate on the roate, scconding to aviation
I stry sourees.

This k= not the first dme Alr lndis bas
flown a plane without the requisite
documents and permissions. In Movem-
ber 2025, the aidine operated elgli com-
muzreial (Hghts uslng an Alibus Aoneo
plane thar did not havea valid Alrwornd-
ness Review Certificate (ARC), For this

lapse, the Directorace
THERTT] General aof Civil
AIRCRAFT DID  Aviarion (TWGCA] las
NOT HABVE month fined the
REGULATORY nirlire T1 crome.
CLEARANCE TO Soures  grared
OPERATE OM thar on T!lhl:hd.a'!.l.
THE ROUTE the fight with call

sign ANES took off
fromm Delll ot 1218 pm for Vancouvet
using & Boeing 777200l R plane (regls-
tratlon mumber VT-AET), even though
Alr India has approval from Canadian
suthariries only for ts Boelng 777-300ER
fleet an thst rouats.

The Boeing 777-300ER and Boeing
T77-200LE are two long-haul varlants of
Boslng's 777 family with distinct capabil-
Il in range and eapacity Alr India’s 777-
Mo0LR  varant 5 restricted  on
hlgh-ateitude roures over the Hinalsyas
and Hindu Kosh mountaln rangss as it
does not have adequate emengency
myEen sysiems. Delhi-vancouyer 8 one
such high-altimde route.  Tum to Page 7k
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A-L IndiGo, Spir.:u.]u[
oppose govt's 60% free
seat selection decision

ImdiGo, Alr Indla (A-I} and Spicefer have
mised strong abjections to the government's
decision asking aidines not o levy any
changes fior the selectiomod at least 60 percent
seats an flights, saying the move would fores
them to ralseaidares to recover lost revenue.
The Federation of Ind an Adriines (FIA), wihich
represents the three alrlines, has also urged
the civil aviation mindstry o take steps to
withdraw the decision. On Wednesday, the
minkstry announeed thardirections had been
Issued to the DGCA to direct airlines to allo-
cate a minimum of S0 per cent of seats for
selectionon any flight free of chargeto ensure
falrsecess for passengers. Ina lenerwrimen wo
Civil Aviation Secretary Sambr Kumar Sinha
on Thursday, FLA said the direction would
have unintended and sdverse consaquences
fioe the aviathon sector. “The financial impect
of the directive on alrines will be significant,
compelling aifdines m recover the logt rey-
enues through increases L fares. As a resulr,
all passengers, including those who meay not
wish to preselect seats, will end up paying
higher fases " irsabd F1A noted thar sear sedec-
i feess form a legltimate component of air-
ling revenue, particulardy o the high-cost
environment where costs rise year-on-year
under the regulator AERA-governed reglme
that acvords full cost recovery phis an assired
meargin o alrpors, B
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Del-Vancouver
Air India Flight
Back After 7 Hrs

New Delhi: An Alr India Boeing
TIT-20LR, enroute from Delhi to
Vancouver, was forced (o return to
the Indirn Gandhi International
Alrport on Thursdany evening-
more than seven hours into its jo-

urney —after it emerged that the
aircraft hadn't been cleared to ope-
rate the route

People familiar with the matter sa-
i the Incldent stemmed from an ad
minisirative I.l'n't']'}il.HI“ an apps
rent failure 1o update the operatio-
nal requirerments list for fights ser-
ving Canandian destinations

—which led to an incorrect aircraft
boing nssigned to the service

Flight tracking data from Flightra
dar?4 showed the aireraft hod alvea
dy entered Chinese airspace before
the decision was made to reverse co-
urse. Afr India, in a statement on
Friday, stopped short of elaborating
on the precise nature of the opers
tional issue but confirmed that the
alreraft touched down safely at the
Dedhiairport —Our Burean
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Free Seat Mandate Will Force
Sharp Hike in Fares: Airlines

Directive likely to hurt budget passengers the most, they say

Arindam Majumder

New Delhi: India's leading
airlines warned the governmemnt
that a directive requiring carri-
ers to offer at least 60% of seats
across flights free of charge to
fiers will foree them (o raise
ticket prices, undermining the
very passenger welfare the
policy intends to protect.

The Federation of Indian Airii
nis (FLA). which reprosents Adr
Indin, IndiGoand Spicedet, wrote
tothe civil aviation ministry s
day after the ministry directed
the Directorate General of Civil
Aviation (DGCA) to implement
the free-seat selection rule

“The Minancial impact of this
direct ive onwirlines will e signi
ficant, compelling alrlines to
recover the lost revenues through
increases infares.” the FIA said in
aletter on Thursday, a copy of
which was reviewed by ET.

The industry body argued that
aeal solection fees are o logitimate
revenie stream that helps carri-
ers manage wafer-thin operating
marging in anenvironment of
rising Muel costs, airport charges,

Peer View

™I Family

Country 7. i N Seating

=,
e

Sounte
Ciwe dsann
AT

and maintenance expenses.
Aldrlines cantioned that shifting
the burden from individual pas-
songers whochoose preferrod
soats to the entive travelling

public amounts toa blanket cross:
subsidy —one that will it budgot

travellers the most. Price-sensiti-
vie passengers, who currently pay

only for seryices they nead, would
end up absorbing costs they never
opted for, per the letter

Al the heart of the industry push-
back is a pointed challenge to the
povernment's authority to inter-
vene incommercial pricing deci-
sions. The FTA cited a 2017 Delhi
High Court ruling which held that
the DGCA doesn't have any powes
o fix or cap charges for unbundled
services such as preferential sea-
ting solong as the service is offered
transparently an anopt-in basis
Thie court hod drawm anexplicit
boundary around regulatory reasch
into ancillary pricing

Theairlines also pointed to the
government's own stated position

in parlmentary replies as
recently as this February — thm
airfares are determined by markoet
forees and that unbundling servi-
ces s intended to keep base fares
affordable by letiing passengers
pay only for what they choose.

The industiy body urged the
ministry to withdraw the directive
and allow e isting rules to contl
o, cautioning that the measure
could set a precedent for deeper
government intervention in
airline commercial operations
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AIRLINES OPPOSE
GOVT'S 60% FREE
SEAT DECISION

MDD, &R
IMDLA and
Spicelet
Fave raised
Hrong
objections ta
the govemment's decigan
askirg aklines not to levy
anychargesforthe
s=lection of at least 60%
seats on flights, saying the
movewll force tham o
hie airfares to recover lost
revenues. The Federation
af inckan Aldines (FA),
which represertsthe three
airfines, has also urged the
Civil Awiation Ministry to
take steps to withdraw the
decision. On Wednesday,
the minstry announced
that directions have been
ssued to the DGC AW
direct arkres wallocate a
minmum of 50% of seats
for selection onany fight
free of charge to ersure Far
accessfor passengers. Ina
eterwritten to Civil
Aviation Secretary Samir
Fumar Sinha onThursday,
Flasaid the direction
wonrld have unirtendec]
and adverza
consequences forthe
aviation sector "Airlines
operateon thn marging
and rely on ancilary
revenues toofset rsing
operational costs

the FT& said,
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Look for travel insurance that
covers thight cancellations

REASSESS EFFICACY OF TRAVEL COVERIN ADDRESSING GEOPOLITICAL RISKS

SAIKAT NEOGI

INDIVIDUALS MUST SELECT travel
insurance policies that specifically
cover involuntary flight cancella-
tions, tripinterruption, and medical
evacuations. The war in West Asiais
leaving Indian travellers financially
exposed, as most standard travel
policies exclude losses arising from
actsofwar.

Travellers should align theirplans
with government advisoriesand opt
forrefundable fares and hotelswith
free cancellation policies. In case of
flight cancellations, retain all docu-
mentation such as boarding passes,
itinerary changes,billstoclaimfrom
airlines,asinsurers often won'tcover
war-related cancellations.

Meet Kapadia, head, travel
insuranceat Policybazaar.com,says
it is essential for passengers tobe
awareof theirstatutory rights."Ifan
airline cancels aflight, travellersare
entitled to seek compensation
under the DGCA's passenger rules.
Exercising theserightsensures that
the financial burden of operational
disruptions remains with the car-
rier,notthe traveller”

Inclusions in travel cover
Astandardtravel insurance cov-
ers costs for unexpected illness,
injury, or accidents, including doc-
tor consultations, hospitalisation,
and surgery. It pays for transporta-
tion to a better medical facility if
local ones areinadequate. Incase of
flight delays, such a policy compen-

FINANCIAL PROTECTION
®m Astandard | = Most travel
travelinsurance | policies do
covers costs for | not cover
unexpected pre-existing
illness, injury, or | medical
accidents | conditions

® In case of flight cancellations,
retain all documentation such as
boarding passes

m In case of flight delays, the policy
compensates for additional
expenses like meals or overnight
accommodation

sates for additional expenses like
meals orovernight accommeodation
if your flight is delayed beyond a
specified timeframe. It covers costs
formissed connectingflightsdue to
an initialdelay beyondyour control.

It also shields the travellers
against trip cancellation for emer-
gencies occurring before departure.
Travelinsurance ensures compensa-
tion for the permanent loss of
checked-in luggage, reimbursement
foressentials during baggagedelays,
and financialassistance for the emer-
gency replacementotfalostpassport.

Sarita Joshi, head, health & life
insurance, Probus, says the inten-
tion is to give individuals financial
protection from unexpected hits
abroad, but the extent wvaries

'FINANCIAL EXPRESS  at: 21 March 2026

READ TO LEAD

between insurers. “So, check sub-
limits and caps rather than the
usual blanket assumption that the
travel insurance policy will cover

everything,"she says.
Exclusions

Most standard travel insurance
policies do not cover pre-existing
medical conditionsunlessyou buya
specific pre-existing diseaseadd-on.
A standard travel cover will exclude
countries with travel warnings such
as war zones, areas with political
unrest. Individuals must check the
ministry of externalaffairs foradwi-
sories.Claimsarising fromaccidents
orillnessescaused by alcohol, illegal
drugs, or misuse of prescription
drugs are not covered.

https://epaper.financialexpress.com/c/79425399

Elective treatments, cosmetic
surgeries, or noN-eMmergency proce-
duressuch asdental check-ups, plas-
tic surgery are excluded. However,
emergency dentaltreatmentsuch as
fora broken tooth maybe coveredup
to alimit. Losses from carelessness,
like leaving luggage unattended or
ignoring safetyrules,are not covered.

Shilpa Arora, co-founder and
COO, Insurance Samadhan, says in
most cases, standard travel insur-
ance policies do not automatically
cover pre-existing medical condi-
tions.“These conditions are typically
listed as exclusions, meaning any
medical emergencies, hospitalisa-
tions, ortrip cancellations related to
them will not be reimbursed unless
youhavea specificwaiver oradd-on.”

&
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DGCA bats for
passenger rights

17]( government has suddenly woken up to the dif-
ficulties faced by airline passengers, and over the last few
woerks, it hus fssted a shew of guidelines, ranging from new
refund rules to directing earriers not to charge a fee for
preferred seas, While thess directives hive been widely
welcomed by passengers, they have caught the airlines off
suard, Implementing these measures will obwiously come
ata cost to atrlines, bat regulators now want 1o rebalance
the relationship berween the carriers and piassengers,
cven it it risks tghtening the financial screws on a sector
wlready flying on razor-thin margins, According to a re-
peort, these directives have come at & time when the Su-
prieme Court is henring o public inerest igation secking
steps to reduce changes in airfares and ancillary charges.
Perlups the rwo most significant chaonges are directing
airlinesnot to charge fees for preferred seats, such as win-
dhow, aisle, and frome-row seats, Under the new rule, st
lewst 60 per cent of seats on any Might will not be charged
i e fee, The second s that passengiers ean now mod-
ify or cance| their tickets without inourring addisonal fees
within 48 hours of making the reservation, |hn||gh thisis
subject to certain conditions. These are inportunt puide-
lirees, bt will ohwiously not sie well with airlines who, for
years, have steadily un-
bundled services and | mdiais
monetiscd every aspoct

of the trovel experi- EFEfG??EMIy
ence—from seat selee- | Armown asa
tion and bagsage w0 | grgveyard of

mealsand change fees-

urder the banner of“Jow

fares, optional extras”,
The airlines n India

airfines, and
hence, {fthe

sihar governmentis
resort to these neasures :
hecause they operate on i e afm?‘."‘t both
very thin margins, and constumer rights
:_:er:' are nnrl._nclrnrl;-'lm and sectoral

¢ catriers offering low :
Kiraa o passerinpn. sh health, this cannot
as lower |anding and be a one-way
parking charges. Foran | diktat.

dirline operating

multiple rotations, combined passenger-based charges
(UDF+ASF+PSF) con easlly aded several hundred rupees
per ticker at metro airports, materially affecting ootal trip
cost. Henee, some airlines have started making more
maney not from selling teliets but from selling snacks on
beard, This might look like an act of desperation, but this
alsomirrors the reality. On the cost side, fuel remains vol-
atile, and fleet linancing costs are elevated. On the revenue
slde, Intense competition caps base fares, and policy is
now constraining a portion of ancillary income, Put
bluntty, the povernment is asking airlines o be more eus-
tomer-riendly withowt offering any offset In the form of
lower mput costs, tax reliel or airport charges That is why
dirlines see these measures not just 15 consumer protec-
tiom buet s reguinory risk thar complicates already fragile
business modeds. India i infamously known as a grave-
yand of sirlines, and henee, if the government &s serions
about both consumer rights and sectoral health, this can-
not be p one-way dikiat
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‘Wrong’ Al 777 jet makes
u-turn 4 hours into flight

NEW DELHI : A Delhi-Vancouver
Air India flight was forced to
return to the national capital on
Thursday evening after flying
for over seven hours, when it
emerged that the Boeing 777-
200LR deployed for the service
did not have the regulatory
approvals required for opera-

tions to Canada, people aware of

the matter said.

A lapse in updating opera-
tional requirements led to the
wrong aircraft variant being
assigned to the flight, they said.

“Air India flight AI1S85, oper-
ating from Delhi to Vancouver

on March 19, returned to Delhi
due to an operational issue and
in line with established standard
operating procedures. The air-
craft landed safely and all pas-
sengers and crew disembarked
safely,” an Air India spokesper-
son said on Friday, adding that
the flight departed for Vancou-
ver on Friday morning but did
not provide further details.
According to flight tracking
website Flightradar24, the air-
craft — a Boeing 777-200LR
(VT-AEI) — turned back over Chi-
nese airspace a little over four
hours after it departed. 1]
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f MY INDIA } FINANCIAL IMPACT

Airlines oppose free
scat allocation order

i

IndiGo, Air India and Spicelet have raised strong
objections to the government's decision asking
airlines not to levy any charges for the selection of at
least 60% seats on flights, saying the move will force
them to hike airfares to recover lost revenues. The
Federation of Indian Airlines (FIA), which represents
the three airlines, also urged the civil aviation
ministry to take steps to withdraw the dedsion. In a
letter written to civil aviation secretary, FIA said the
direction would have unintended and adverse
consequences for the aviation sector. “The financial
impact of the directive on airlines will be significant,
compelling airlines to recover the lost revenues
through increases in fares. As a result, all passengers,
including those who may not wish to preselect seats,
will end up paying higher fares," it said. PTI



o - i

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE HINDUSTAN TIMES DELHI 21 MARCH 2026

Air India flies wrong
777 to Canada, plane
turns back after 4 hrs

HT Correspondent AN ALLEGED LAPSE
letters@hindustantimes.com |N UPD:\“ \]G C’P
NEW DELHI: A Vancouver-bound ~ REQUIREMENTS

Air India IIighF frum_Delhi. oper- | ED TO THE

crft was forced to reurn to WRONG AIRCRAFT

Delhi on Thursday evening after
flying for over seven hours, as it
was found that the aircraft
deployed for the service was not
approved for operations to
Canada, people aware of the
matter said.

An alleged lapse in updating
operational requirements led to
the wrong aircraft being
assigned to the flight, they said.

“Air India flight AII85, operat-
ing from Delhi to Vancouver on
March 19 returned to Delhi due
to an operational issue and in
line with established standard
operating procedures. The air-
craft landed safely, and all pas-
sengers and crew had disem-
barked (safely),” an Air India
spokesperson said on Friday
adding that the flight departed
for Vancouver on Friday morn-
ing, but did not give details.

The spokesperson said that
the airline’s ground teams in
Delhi had provided all necessary
assistance, including offering
hotel accommodation, while
every effort was made to fly the
passengers to their destination
at the earliest. According to
Flightradar24, the flight, which
operated with a Boeing 777-
200LR (VT-AEI), turned back
while flying over Chinese air-
space after being airborne for
roughly four hours.

“The flight should have been

BEING ASSIGNED
TO THE FLIGHT

operated using a Boeing 777-
300ER aircraft, which has the
necessary approvals for opera-
tions to Canada,” an official said,
adding, “This aircraft wasn't
allowed to operate into Canada
because the approvals are spe-
cific to certain variants like the
Boeing 300ER.”

Another official said, “You
can't just send a different air-
craft, for instance one cannot
operate a B777 200LR or a B787
without prior clearance, since
airport infrastructure, ground
handling, and parking gates are
configured accordingly.”

Operating  international
flights requires multiple clearan-
ces that vary by destination
country, including aircraft-spe-
cific approvals linked to infra-
structure and regulatory
requirements, the official said.

Ofticials also pointed to the
financial implications of the inci-
dent. “The aircraft was airborne
for about seven to eight hours,
including the time it spent over
Chinese airspace. Fuel burn
alone would be significant... Add
to that passenger accommoda-
tion and the opportunity cost,
and the total loss could run into
a few crores,” the person said.
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‘AFTER 4 HOURS
IN THE SKY’

AirIndia plane
returns to Capital
as'wrongaircraft
deployedfor
Vancouver

Express News Service
New Delhi, March 20

AFTER FLYING for around
four hours, a Vancouver-bound
AlrIndia flight had to return to
Delhi’s Indira Gandhi Interna-
tional (IGI) Alrportafier the air-
line realised it had deployed the
wrong aircraft which did not
have the permission to enter
the Canadian airspace, sources
sald on Friday.

Alrcraft ALLSS, operated by
a Boeing 777-300 extended
range (ER), flies from Delhi to
Canada daily. However, on
Thursday, a B777-200 long-
range (LR} version took off from
Dielhi at 12:18 pm. The aircraft
was not approved for the flight
o Canada. 1t had Aown east-
ward for around four hoursbe-
fore turning back while near
the Chinese city of Kunming,
according to flight tracking
wehsite Flightradar24,

It landed in Delhl safely In
the evening and passengers
were disembarked, the aidine
sald. The flight for Vancouver
departed on Friday morning.

Sources also sald that had
the aircraft reached Canadian
airspace and not been allowed
toenter, it would have been a
bizger problen.

“Air India flight AI185, oper-
ating from Delhi to Vancouver
on 19 March, returned to Delhi
due toan operational issue and
in line with established stan-
dard operating procedures. The
alrcraft landed safely, and all
passengers and crew had dis-
embarked.” an Alr India spo-
kesperson, meanwhile, said.

“We sincerely regret the in-
convenience caused to our
guests by this unforeseen situ-
atlon. Our ground teams in
Delhi had provided all necess-
ary assistance. including offer-
Inpg hotel accommodation,
while every effort was made to
fly the passengers to their des-
tination at the earliest. The
flight for Vancouver departed
this morning with the passen-
zers,” the spokesperson added.
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Journeys to the
start of the story

FHJTDER‘.!H!FS-_FHEH GETTY IMAGES

AIR-INDIA A/R-INDIA

In Bengalurn's Terminal 2 iwhere T spend far too many hours)

isa corridor leading to the restrooms that's lined with vintage
posters from what's now called the “golden age of travel . Air
India’s now-retired Maharaja does the can-can in Paris, goes

sledding sitting on a bed of nails in Europe, and for some inex-

plicable reason, saves a mermaid in Sydney. Designed
between the 1940s and the 1970s, the posters are provocative,
rascally, contain every stereotype possible, and would cer-
tainly get both the Maharsja and the aidine cancelled today,
What they did then—and despite their inappropriateness, do
even now—is capture the excitement, the sense of discovery
and the flights of fantasy that travel makes possible.

We'rewearier of travelling now in this era of closed air spa-

ces, visa restrictions, travel advisories and fight delays, but
reaching the destination still brings back that child-like sense
ofexcitement. For most of usat Lounge, films, books, music
and art have often been the first exposure to a place, and then
we've gone seeking that feeling in the real world. Our writers
this week describe that moment when the world opened up
because of something they read, saw or heard, how they
searched for the setting and planned the trip, and the feeling
of finally tracing a beloved work of art back to the places that
inspired them. One writer heads toa beach near Seoul that
was the staging spot for her favourite K-drama, another fol-
lows Erie Shipton's trail to the Nanda Devi sanctuary, a third
races around Mexico City trving to track down a mural first
seen on a notebook cover, and someone else follows Feluda's
cluesto Jaisalmer. These are journeys by superfans to pay
triburte toart that moved them.

Apart from these 10 little journeyvs, each a story in itself, we
write about the ways social media has transformed ourideas
of sharing and connecting. We also have our recommenda-

tions for films and shows to watch, books to read, art to appre-
ciate_and other ways to relax this weekend.

Write to the editor af shaling samachandrang ivemint.com
@ shaliniml
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IndiGo, Al, SpiceJet oppose govt’s
60% free seat selection decision

Federation of Indian Airlines, which represents the three airlines, has
also urged Civil Aviation Ministry to take steps to withdraw decision

OUR CORRESPONDENT

NEW DELHI: IndiGo, Air
[ndia and Spicefet have raised
strong objections to the govern-
ment’s decision asking airlines
not o levy any charges for the
selection of at least 60 per cent
seats on fHghts, saying the move
will force them o hike airfares
1o recover losl revenies.

The Federation of Indian
Afrlines (FIA), which repre-
senls the three airdines, hasalso
urged the Civil Aviation Min-
istry bo take steps to withdraw
the decision.

On Wednesday, the minis-
try announced that directions
have been issued to the DGCA
1o direct airlines to allocate a
minimum of 60 per cent of seats
for selection on any fhght free
of charge to ensure fair access
for passengers.

In a letter written to Civil
Aviation Secretary Samir
Kumar Sinha on Thursday, FLA

said the direction would have
unintended and adverse conse-
quences for the aviation sector.

“The linancial impact of
the directive on airlines will be
significant, compelling airlines
to recover the lost revenues
through increases in fares, As
a resutlt, all passengers, includ-
ing those who may not wish 1o
preselect seats, will end up pay-

On Wednesday, the ministry announced
that directions have been issued to the
DGCA to direct airlines to allocate a
minimum of 60 per cent of seats for
selection on any flight free of charge to
ensure fair access for passengers

+n aletter 10 Civil
Aviation Secretary
Samir Kumar Sinha en
Thursdery, AA said the
direction would have
unintended and adverse
comsequences for the
aviation sector

» Generally, airlines
charge Rs 200 to Rs
2,100 for seat selection,
depending on various
factors, including front
rows, extra leg room

» The grouping mentioned
that the ministry did not
carry out stakeholder
consultations before

announcing the decisian

ing hlgh:'r fares,” it satd.

FIA noted that seat selee-
tion [ees Ii'rn_'n a ];.-g,il:mi!l-r
component of atrline revenue,
particularly in the high-cost
enwvironment where costs rise
year-on-year under the regu-
lator AERA-governed regime
that accords full cost recov-
ery plus an assured margin to
alrports.

“Airlines operate on thin
marging and rely on ancillary

revenues o offset rsing oper-
ational costs, including Fuel,
maintenance, airport d'lla._rglfi.
etc. Imposing a uniform
restriction on ancillary reve-
nue undermines commercial
Hexibility and interferes with
miarket-driven pricing mecha-
nisms. the grouping said.

The ministry’s announce-
ment on Wednesday came
against the backdrop of rising

concerns that airlines are levy-

ing high charges for various
services, including for choos-
ing seats.

Generally, atrlines d‘:.:.rg,l:
Rs 200 to Rs 2,100 for choosing
seals, d ending on various fac-
tors, 1 ‘Eud:ng front mows and
extra leg room.

Meanwhile, FIA also said
that while free seal selection
might appear beneficial at first
glanee from passengers’ per-
spective, the overall outcome

would be counter-produc-
Hve and higher fares would
reduce consumer choice and
affordability.

According to FIA, the
decision will defeat the stated
objective of passenger wel-
fare, as it shifts targeted user-
baged charges into a blanket
fare increase borne by the
entire passenger base, and dis-
propartionately impacts price-
sensitive travellers and erodes
affordability.

Among other concerns,
the grouping mentioned that
the ministry did not carry
out  stakeholder consulta-
Hons before announcing the
decision,

“If applied, this measure
will set a precedent for exces-
sive intervention in ancillary
pricing with heavy loss of rev-
enues for the airlines, apart
[rom creating uncertainty for
airlines regarding future regu-
latory constraints,” FIA said and
urgrd-ll"ml the mandate to the
DGCA be withdrawn.

Meanwhile, sources said the
airlines have also told the min-
tstry aboul varlous operational
challenges, induding rising jet
fuel prices, in the wake of the
West Asia conflict. The con-
flict has significantly impacted
flight operations to and from
the region.
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Airline sends wrong plane to Canada,
calls back flight from China airspace

5 LALITHA @ New Dethi

AN Ailr India flight from New
Delhi to Canada carrying 280
passengers had to return mid-
way from the Chinese airspace
on Thursday. The airline had
despatched an ajreraft that was
not legally permitted by into
the Canadian airspace. The
turnback was made after the
airline realised the mistake,
said sources.

Canada permits only Extend-
ed Range (ER) Boeing aircraft
from India and not Long Range
(LR) Aircraft. AirIndia had dis-
patched an LR aireraft due to
an error in documentation,
sources said.

The aircraft, Al 185, a Boeing
T77-232 LR, had taken off at
12.18 pm from Indira Gandhi In-
ternational Airport. according
to flightradar?4. The plane was
approaching Kunming area in
China when it had to return.

A source said, “The flight
had flown for nearly 3.5 hours
when the crew were alerted by
the Alr India ground staff team
that the aircraft would not be
permitted inside Canada. The

cockpit crew then decided to
turn back and got permission
from the Air Traffic Control at
IGIA to return.”

A Delhi airport source con-
firmed that Al 185 had re-
turned at 7.19 pm on
Thursday, nearly seven
hours after it took off.

Another source said |
the decision to immedi-
ately bring the aircraft
back was to avoid further
complications. “The situation
could have been explained and
special permission obtained
from Canadian authorities. But
when departing, issues would
crop up again. This could pose
an issue too. Hence, returning
was a prudent choice,” he said.

An LR aireraft has superior
features when eompared to an
ER aircraft, the source added.

In a statement, the airline
said, “Alr India flight AI1B5, op-

erating from Delhi to Van-

couver on 19 March, re-

turned to Delhi due to

an operational issue

and in line with estahb-

lished standard operat-

ing procedures. The air-

craft landed safely, and all

passengers and crew
dizembarked.”

The flvers were accommodat-
ed in a hotel and all necessary
assistance provided, the airline
zaid. “The flight departed this
morning (Friday) with all the
passengers,” it added.
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Al DELHI-VANCOUVER
FLIGHT DIVERTS MIDAIR

Air India faced another operational
setback when its Delhi-Vancouver
flight AI185 returned to Delhi after
more than seven hours in the air on
March 19. The Boeing 777-200 LR
operating the flight lacked the
necessary approvals for
international operation, officials
said, highlighting a procedural
oversight in updating the aidine's
records. The aircraft tumed back
while crossing Chinese airspace.
"All passengers and crew
disembarked safely," Air India said
in a statement. "We sincerely
regret the inconvenience caused.
Our ground teams in Delhi provided
full assistance, including hotel
accommeodations, and the flight
departed for Vancouver the
following moming with all
passengers on board." Sources
noted the flight should have been
operated with a Boeing 777-300
ER, which holds required
intemational approvals. Aviation
experts said precautionary retums,
though rare, underscore the
airline's prioritisation of passenger
safety over schedules. This incident
follows a previous mid-air return
due to an aircraft approval issue,
raising concems about operational
oversight as Air India expands its
fleet and global routes. The airline
has launched an intemal review to
prevent similar lapses.
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Air India pilots flies wrong Aircraft to
Canada without clearance, returns mid-Air

ASHOKE RAJ B New Delhi

Air India faced yet another oper-
ational lapse when a Vancouver-
bound flight had to return to Delhi
after being airborne for several
hours, sources said, because the
aircraft deployed did not have the
necessary approvals for interna-
tional operation.

The flight, operated with a
Boeing 777-200 LR, was in the air
for over seven hours before
turning back while crossing
Chinese airspace. Officials indicat-
ed that the aircraft was not listed
for flights to Canada, highlighting
a procedural oversight in updat-
ing the airline's records and oper-
ational clearances. In a state-
ment, Air India reassured passen-
gers: Air India flight Al85, oper-
ating from Delhi to Vancouver on
19 March, returned to Delhi due to
an operational issue and in line
with standard operating proce-
dures. The aircraft landed safely,
and all passengers and crew dis-
embarked without incident.

Air India apologizes for Flight
Disruption, :We sincerely regret
the inconvenience caused to our
passengers due to this unforeseen
situation. Our ground teams in
Delhi provided full assistance,
including hotel accommodations
where required, and worked dili-

gently to ensure passengers could
continue their journey as quickly
as possible. The flight departed
this morning for Vancouver with
all passengers on board.:
Sources said the flight should
have been operated with a Boeing
T77-300 ER, which holds the
required international approvals.
The lapse has triggered an
internal review, as multiple
approvals are required for
flights to foreign destinations,
and any discrepancy can affect
aviation compliance.
Passengers were accommo-

dated after the return, and the
flight successfully departed for
Vancouver the following moming.

Aviation experts stressed that
while incidents like these are
rare, precautionary returns under-
score the airline’s priority on
passenger safety over schedules.

This incident marks another
challenge for Air India, following
a previous mid-air return due to
an aircraft approval issue,
raising concerns about opera-
tional oversight amid the airline’s
growing fleet and expanding
global routes.
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1.8-2.2cr air passengers to remain
unserved in MMR through FY29’

Gap May Reduce To 94L Travellers By FY30: Study

Saurabh.Sinha
@timesofindia.com

New Delhi: Even with the ad-
dition of Navi Mumbai Inter-
national Airport (NMIA), the
Mumbai Metropolitan Region
(MMR) is projected to fall
short of meeting air travel de-
mand, leaving 1822 crore
passengers unserved through
FY2029, according to a consul-
tation paper on NMIA's asro-
nautical tariff.

In the subsequent fiscal
(FY2030), the gap may reduce
to 94 lakh passengers if Ter-
minal 2 at NMIA becomes op-
erational, the paper said.

NMIA Litd had appointed
ICF Consulting India Pvt Ltd
(ICF)tostudy and project traf-
fic demand. The consultant
has divided passenger fore-
casts across three levels
MMR, Mumbai airport, and
NMIA. Itestimates NMLA will
handleclosetoitsbuilt capaci-

tv of 2 crore passengers an-
nually in the next fiscal and
operate at around 30% above
capacity for three to four
years thereafter.

“Considering the con-
straints at Mumbai airport,
the two airports are expected
to complement each other to
meet the aviation demands of
the region.... MMR’s uncon-
strained traffic projections in-
dicate that even with the com-
bined traffic handled by both
airports inthe MMR, asignifi-
cant demand will remain un-
served until FY2029-30," the
consultation paper said.

The Airports Economic
Regulatory Authority (AE-
RA) noted that between
FY2025-26 and FY2029-30, traf-
fic at Mumbai airport is ex-
pected to remain constrained
due to capacity limitations de-
spite NMIA becoming oper-
ational. “Consequently, there
exists a significant quantum

of latent and unserved pas-
senger demand at the MMR
level, estimated at approxi-
mately 1.8 to 2.2 crore passen-
gers per annum. Such de-
mand is expected to be pro-
gressively absorbed by NMIA
over the first control period,”
itsaid.

NMIA Lid has indicated
that the next phase of expan-
sion is likely to be operational
around March 2030. “Consid-
ering the scale and complexi-
ty of the proposed expansion
works under Phase II1, (AE-
RA)has assumed a minimum
construction period of about
three vears and has hence esti-
mated its likely completion in
FY2030-31," the paper added.

To meet demand until
then, NMIA is expected to un-
dertake optimal asset utilisa-
tion measures to maximise
existing Terminal 1 capacity
and accommaodate traffic
growth.
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Dropping seat
charge will lead to
fare hike: Airlines

Saurabh.Sinha
@timesofindia.com

New Delhi: Airlines are not
going to comply with the new
seating mandate easily Air
India Group, IndiGo and Spi-
cedet took on govt, which ear-
lier this week asked them to
makeavailable atleast60" of
their seats free of charge,
arguing the move would lead
to a hike in airfares. They
havealso “raised concernsre-
garding regulatory overre-
ach into commercial aspects
of airline operations™.

“Seat selection fees forma
legitimate component of air-
line revenue, particularly in
the high-cost environment in
India where costsrise vearon
vear under the Airports Eco-
nomic Regulatory Authority
(AERA) governed regime
that accordsfull costrecovery
plusanassured margintoair-
ports,” Federation of Indian
Airlines (FIA), which has
these three airlines as its
members, said in a letter to
the civil aviation secretary
Samir Sinha on Thursday.

Ignoring demands for fi-
nancial relief to carriers, the
aviation minister had recent-
lyissued thefree seat directive
to enable people travelling on
the same PNR to be seated to-
gether without any extra
charge. “Airlines operate on
thin margins and rely on an-
cillary revenues to offset ris-

Federation of indEan Airlines

urged the DGCA to let the
prevailing rules continue

ing operational costs, includ-
ing fuel, maintenance, airport
charges... The financial im-
pact of (seating) directive on
airlines will be significant,
compelling airlines to recover
the lost revenues through in-
creases infares. Asaresult, all
passengers, including those
who may not wish to preselect
seats, will end up paying high-
erfares,” the letter said.

“If applied, this measure
will set a precedent for exces-
sive intervention in ancillary
pricing with heavy loss of
revenues for the airlines,
apart from creating uncer-
tainty for airlines regarding
future regulatory  con-
straints, Hence it is proposed
that this mandate to the
DGCA be withdrawn and the
currently prevailing rules
continue,” it said.
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India’s air corridor
shrinks as conflict
in W Asia expands

Saurabh.Sinha
@timesofindia.com

New Delhi: The “usable” corri-
dor in West Asia — a kev route
for flights between India and
Europe, UK and North America
is shrinking with the Israel-
Iran war theatre expanding.

From Friday Air India
changed its route slightly to fly
more to the southern side of
Saudi Arabia after entering the
country from Oman as Riyadh
is also being targeted now This
has added another 20-30 min-
utes to its long flights.

“While as of now we are op-
erating our schedule to Eu-
rope, the UK and North Ameri-
ca taking the longer route, if
the same gets even longer we
may have to cut some of our
flights as the operating costs
will get even higher,” an air-
line executive said. Al has
done route studies to explore
options available, if things get
even worse in the Gulf,

The Directorate General of
Civil Aviation (DGCA) on
Thursday issued an urgent
“safety advisory” in wake of
the “escalation in security
risks” in the region. Since the
situation is extremely volatile
and dynamic, operators have
been asked to make an assess-
ment in real time before oper-
ating flights in the region.

The difference between
DGCAs earlier March 11 and
Thursday’s directive is that the
airspace hazard description
now includes “weapons inter-

The challenge for Indian operators
has increased as they are unable
to use the Pakistan airspace on
account of recent hostilities

ceptions”. Now, airlines have
been asked to operate above
32,000 feet in certain airspaces
in Saudiand Oman that are cur-
rently being used for overflying.

Third, airlines have to now
implement “robust monitoring
and risk assessment process-
es”, Finally, they have to advise
crew of airborne flights with
latest notice to airmen (NO-
TAM)and airspace restrictions.

The conflict is rapidly ex-
panding into new areas, said
airline executives.

As operating costs will rise
exponentially, airlines may cut
flights as fares will rise further
allowing essential travel only
Indian airlines are waiting for
the month-end and fear a steep
rise in jet fuel prices. The chal-
lenge for Indian airlines has
spiked as they are unable to use
Pakistan’s airspace due to the
outbreak of recent hostilities.
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Airlines oppose 60%
free seat selection order
Asiaand Rersan Gull flageng a
sharply deteriomting security
ewronment  followng  the
recent UiS-lsrael and lren war In
anadvisoryissued bite Thursday,

CONTINUED ON PAGE 6

Reglﬂatorhsts 11 high..

the regulator said the stuation
posed “significant risks™ to civ-
il aviation, waming that
Tehran's retaliastory actions
could spill over into wider
regional airspace. The restric-
tions will reman in force till
Marvh 28, unless reviewed ear-
liex The DGCA identified Iran,
Lsrael Lebanon, Saudi Arahia,
Bahramn, Oman, Irag, Jordan,
the UAE, Qatar and Kuwait as
high-risk zones, covering all
altitudes and flight levels. It
cautioned the arlines agamst
operating in these regions, cit-
ble attacks on US and Israeli
assets 0 operational hazands
arising from military activity.

Theadvisory specifically bars
operations below FL320 in Sau-
di Arabian and Omani ai-
space, even in permitted rones,
lance mechanisms for any
Mights operating near conflict
sones, The aidines have also
been asked to maintain con-
stant watch on Aaonautical
NOTAM updates issued by the
megional authorities

The regulator further under-
lined the need for contingeniey

planning for fights operating
to airparts in the affected
region. noting that internation-
al carmiers continued to man-
tain mited operations despite
the escalating risks. Existing
advisories for Syrn and
Yemeni  arspace  remain
unchanged and fully applica-
ble This is the sbdh such advi-
sory, indicating a rapidly evolv-
ing crisis that is beginning to
reshapeaviation operations in
and armund one of the world's
busiest transt cormdors
The fallout is already visible
on the ground. Indian carriers
have started moreasing fuel
surcharges on both domestic
and international routes as avi-
ﬂlﬂl'lturhme f\ﬁ F]_']_ﬂ:-s m
amidsupply disuptions linked
to the conflict. Industry esti-
mates suggest jet fuel prices
have nearly doubled smee the
hostilities escalated on Febru-
ary 28, significantly inflating
operating costs, given that fuel
acoounts forup to 40 per cent of
airline expenditure The air-
lines are also being forced to
reroute flights to avaid conflict
zones, resulting in longer flying
times, higher fuel bum and
rascading operational costs.
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Air India deploys wrong plane,
flight retums after 7 hrs in air

TrRIBUNE NEWS SERVICE

NKEW DELHI, MARCH 20
A Vancouverbound Adir
India Boeing 777-200 LR air-
craft, after being airborne
for over seven hours,
returned to the nationalcap-
ital om Thursday evening
after it was found that the
plane wias not approved for
operating the flight, accord-
ing to sources.

An apparent lapse in
updating the list of require-
ments for the operation of
flights to Canada resulted
in the situation, where a
Wrong aircraft was
deploved for the particular
service, sources said.

Without providing specfic
details, Air India, in a state-
ment on Friday, said the air-
craft had landed safedy at the

The fhight was operated
with Boeing T77-200 LR air-
craft VEAEI and was air-
bome for over seven hours,
The plane tumed back to
Delhi when it was in the Chi-
nese airspace, according to
information available on the
flight tracking wehsite Fligh-
tradar?4 com.

Sources said the flight
should have been operated
only with a Boeing T77-300
ER aircraft. and therewas no
approval for flving the Boe-
ing TTT-200 LR plane,

There are various approvals
required for operating flights
to foreign destinations, and
those depend on each country,

Mearwhile, Air India also
gaid the fight departed for
Vaneouver with the passen-
gFers on Friday morning,
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Airlines warn of fare hike over 60%
seatselectionmove, flag overreach

E-.H EKHAR 5 [NEH
NEW DELII, MARCH 20
India's leading aidines have
opposed the Centre's proposal
to mandate that 60 per cent of
seats be offered free for selec
ton, rasing concens over
when and how the move was
infroduced whyiteould disnapt
pricing  structures, and what
impact it may have on passen-
gers and the aviation secton
The Federation of Indian Air-
lines (FIA) representing Air
India, TndiGo and SpiceJet, has
written to the Ministry of Civil
Aiation (MpCA) after the
directive was issued earberthis
week guestioning the rmtionale
behind the deasion and warn-
ing that it could lead to higher
arrfares across the board.

At present, aidines allow pas-
sengers to either pay for pre-
ferred sedts dunng web checke-
in oropt for random allocation
it noextra cost, Premium seats,
such as those with extm
legmom, attract hiphercharpes,
The proposed mewve is expected
o shrink a key ancillary rey-
ene stream for aidines,

The letter dated March 19
said imposing a uniform
restriction on ancillary rev-
enueundermined commerncial
flead hility and interfered with
market-doven pricing mecha-
nisms. The industry body has
undedined that airlines oper-
ated on thin margins and
relied on ancillary revenues to
offset nsmg operational costs,
including fuel, maintenance

andairport charges. It has cau-

tined that any hit to this
income stream would have a
cascading effect on fares.

The letter said the financial
impact of this directive on air-
ines would be sipnificant,
compelling airlines to recover
the lost revenies through
fare hike. “As a result, all pas-
sengers, including those who
may not wish to preselect
seats, will end up paying
higher fares.” it further said.

The FIA has arpued that
while the proposal may appear
passengerfendly at  first
glance, the broader outcome
would be ecounterproductive.
The letter also ralsed concems
over  regulatory  overreach,
questioning  the ministry's
direction to the DGCAtoact on
seat-selection pricing,
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