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HAL airspace shuts
Hosur Airport bid

he Tamil Nadu government’s
Tplan to develop an interna-

tional airport at Hosur has hit
another hurdle, with the Defence
Ministry rejecting the proposal for
a second time. The Centre reiter-
ated that Hosur’s airspace is vital
for Hindustan Aeronautics Lim-
ited, citing flight testing, training
and other defence operations. It
warned that civilian traffic could
disrupt these activities and raise
national security concerns. The
project was earlier ruled out due
to proximity to Kempegowda In-
ternational Airport, Bengaluru,
and first rejected in June 2025.
Despite a revised submission in
November, the Centre held firm.
Tamil Nadu is weighing an appeal,
alternatives. — BMB
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Minister hopes PMO will see true value of Hosur airport

The Hindu Bureau
CHENNAI

Industries Minister T.R.B.
Rajaa, on Monday, reacted
to the Defence Ministry's
decision to reject clea-
rance for the proposed Ho-
sur Airport by stating “the
hardworking people of the
rapidly growing Hosur,
Krishnagiri, and Dharma-
puri areas deserve better
connectivity that matches
the scale of the growth, op-

portunity, and contribu-
tion that the region is mak-
ing to the region’s
economy.” The Hindu first
reported this development
a few days ago.

In a statement on social
media, Mr. Rajaa hoped
the Prime Minister’s Office
and the Government of In-
dia will see the true value
of Hosur airport.

“The Government of Ta-
mil Nadu has consistently
engaged with all stakehol-

The Minister said
that coordinated
civil-defence

worked els:.where
and can surely
work here as well

ders and submitted de-
tailed technical represen-
tations showing that the
proposed Hosur airport
will not impede HAL or IAF

operations in any substan-
tial way. These submis-
sions clearly demonstrate
that airspace availability,
ATC zoning, and opera-
tional safeguards can co-
exist with national security
requirements. There is
strong precedent for our
approach in establishing
the airports.”

Co-existing airspace
Several civil airports oper-
ate successfully within con-

trolled and restricted air-
spaces  across  India.
“Flexible use of airspace
and coordinated civil-de-
fence protocols have
worked elsewhere and can
surely work here as well if
Delhi wants to make it
work. Hosur today is one of
Tamil Nadu's fastest-grow-
ing industrial and employ-
ment hubs. It anchors ad-
vanced  manufacturing,
electronics, EVs, aerospace
supply chains, and MSMEs,

and attracts a large daily
workforce from across the
region. I also urge the peo-
ple of South Bengaluru to
support our request since
Hosur airport will also cur-
tail a big chunk of their
commute time!,” he said.

Mr. Rajaa was confident
that through continued
dialogue, technical clarity,
and cooperation, a worka-
ble solution can be arrived
at and that Tamil Nadu will
persist.
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IGI runway
to shut for

upgrade

RAJESH KUMAR B Mew Deth

With Delhi’s Indira Gandhi
International (1G1) airport
rated as one of the busiest
alrpors in the world, plans
are afoot to upgrade its
1IRj29L, known as the third
runway, to position self
as one of the top three
international airports. The
runway will be closed
from February 16, for at
least four months for infra-
structure modernisation.

The Infrastructure
upgrade Includes resur-
facing ofthe runway, con-
srruction of a new Rapid
Exit Taxiway, laying of
Dense Bituminous
Macadam and Bituminous
Concrete, removal and
reinstatlation of around
2,000 Alrfield Ground
Ughting (AGL) fixtures,
basic strip works across
500,000 sqm, CONStTuc-
tion of a new Rapid Exit
Taxlway (RET 21} to
enhance efficiency and
reduce runway oocupancy
time, runway End Safety
Area |RESA) drain widening
and associated civil works,
replacement of windsock
cabling and electrical
systems and markings of
new pavement. An addi-
tional major component of
the project nvolves the
readiness and installation
of a new Instrument
Landing System (ILS), fal-
lowed by calibration, val-
idation, and eventual
operationalisation in com-
pliance with the AIRAC
cycle. According to DIAL,
which operates the 1G]
atrport, the rehabilitation
work s scheduled to com-
mence from February 16,
2026, following requisite
regulatory approvals. [t is
expected 1o be recommis-
sloned In early July, subject
to Directorate General of
Civil Aviation {DGCA)
approval.

However, some Indusiry
veterans have ralsed con-
cerns about the timing
and whether the planning
will prove adequate as
this comes ata time when
the summer rush will be
on the peak.

CONTINUED ON ¥ P4

IGI runway to shut for
upgrade

Passengers may face fight delays and schedule
changes, especially as fog conditions usually
affect operations till mid-February, while the
April-june period marks the peak summer travel
season. While the February-|une window comes
during the tail end of Delhi’s fog season, when
low-visibility conditions can already strain oper-
ations, it also overlaps with the peak summer
travel season. Last year, two separate runway
closure attempts exposed critical coordination
gdps in India's aviation ecosystem. At the time,
repairs were abandoned before authorities
adopted more rigorous stakeholder consultation
processes - including the need for the regulator
o step in. During the April 2025 closure of runway
2810, the airport handled approximately 200
fewer flights daily - dropping from over 1.200
Rights to around 1,000. When work resumed in
June 2025 with proper planning, Delhi
International Airport Ltd (DIAL) cancelled 114
Rights daily and rescheduled another 86 to non-
peak hours. The runway-commissioned in 2008
and in continuous service for 17 years-will
undergo essential strengthening and upgrade
works aimed at enhancing safety, operational
resilience, and capadity for future growth. For ref-
erence, the RWY has undergone regular main-
tenance since 2008, including minor rehabilita-
tion in 2017. However, increased traffic, opera-
tional intensity, and natural ageing make com-
prehensive rehabilitation essential at this stage.

"DIAL, in coordination with the Airports
Authority of India (AAl) and other stakeholders,
convened multiple high-level consultations to
assess and mitigate the impact of closure.
Following this, it has been decided that the
airport’s scheduled movement capacity will be
maintained at 1,51« movements per day. Also, air-
lines and Air Traffic Control (ATC) have been fully
briefed, and operational plans are in place to
ensure smooth continuity of services,” it said.

The rehabilitation of Runway NR/29L is a
crucial infrastructure project to ensure long-term
operational safety, efficiency, and compliance
with global aviation standards. We are commit-
ted to delivering the project on time, with
minimal disruption to airﬁr}n operations, and
with full coordination with AAl, DGCA, airlines,
and all stakeholders. The project reflects DIAL's
commitment to continuous improvement, oper-
ational excellence, and preparing |Gl Airport to
handle future aviation growth responsibly,”
CEQ-DIAL Videh Kumar [aipuriar said.

An additional major component of the project
involves the readiness and installation of a new
Instrument Landing System (ILS), followed by cal-
ibration, validation, and eventual operational-
isation in compliance with the AIRAC cycle.

The AGL refers to the comprehensive system
of lights installed on an airport runway o
provide pilots with crucial visual guidance for
sdfe rakeoff, landing, and ground movement,
especially in low visibility, defining the runway's
edges, centerlineg, threshold, and touchdown
zone with specific colours and intensities as per
international standards, ensuring safe operations
day and night.

To improve airside efficiency, a new Rapid Exit
Taxiway (Z1) will be constructed, connecting
Rumway 11R{29L to the existing Zulu taxiway. This
new RET will support faster aircraft exits and opti-
mise runway occupancy time (ROT), particular-
Iy during peak operational hours.
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3 flyers land at KIA
with 35 wild animals

Times News Network

Bengaluru: Customs offi-
cers at Kempegowda Inter-
national Airport’s Terminal
2 intercepted a consignment
from Bangkok on Jan 17 and
seized 35 wild animals —ma
ny of them exotic and protec-
ted species — illegally bro-
ught into India without valid
permits, in violation of the
Convention on Internatio-
nal Trade in Endangered
Species of Wild Fauna and
Flora(Cites)and the Wildlife
Protection Act (WPA), 1972,

BANGKOK TO
BENGALURU

The seizure followed the
interception of three pas-
sengers — Arvan Gite, 21, Al-
sana Shaikh, 26 and Zareen
Shaikh, 46 — all residents of
Thane district, Maharash-
tra. The animals were found
concealed in their baggage
during inspection.

Officials said the con-
signment included squirrel
monkeys, green/vellow and
albino iguanas, blue igua-
nas, Abert's squirrels, Pata-
gonian hares and albino su-
gar gliders. Several of the
animalswerealready dead at
the time of seizure, peinting
to poor transport conditions
and possible cruelty.

Customs authorities no-
ted that squirrel monkeys
and iguanas are listed in Ci-
tes Appendix IT, which re-
quires permits for export
and import, while blue igu-
anas have the highest level

Tol

T Tawp

/

SMI.IGGLED IN: Two of the
exotic animals seized at KIA

of international protec-
tion. Some species are also
covered under Schedule TV
of WPA, making their
unauthorised import a pu-
nishable offence.

The three accused were
detained and booked under
relevant provisions of the
Customs Act and WPA, An
investigation has been laun-
ched to trace the source of
the animals and establish
whetheranorganised wildli-
fe trafficking network is in-
volved. The accused were la-
ter granted bail.
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Fog disrupts

L
flight ops at
Vijayawada: Air travel
witnessed delays and dis-
ruptions for the second con-
secutive day at the Vijaya-
wada international air-
port, as dense fog disrupted
multiple flights and led to
the cancellation of an Indi-
Go flight bound for Visak-
hapatnam on Monday:

According toairportau-
thorities, light numbers&E
7084 Chennai-Vijayawada,
6E 7201 Hyderabad-Vijaya-
wada, AL2571 New Delhi-Vi-
jayawada, and TX 2875 Ben-
galuru-Vijavawada were
delayed by around two
hours due to poor visibility
caused by fog on Monday.

IndiGo aircraft from
Chennai and Hyderabad,
both scheduled to arrive al
7.10am, arrived at 11.20am
and 10.52 am, respectively.
Meanwhile, IndiGo can-
celled the Visakhapatnam-
bound flight 6E 7128 owing
to poor visibility at the Vi-
javawadaairport. Ty
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Two MNCs
litigate over
outlets at
Noida airport

New Delhi: Even before Noida
Intesrriat forss] A v port commen-
oes operation. two MNCs - Pa-
nama-headquartered TETA Tne
and  Singapore-based  Fletne.
mann Asia Pacific- have locked
horns over alotment of doty
free and rotail outhets st the soom
o be operationalised sirport

UETA on Tuesday challeng:
i before the apex court a dect
slon of the Delhl HEC refecting
its tender process for setting up
outlets at the alrport. It chal-
lenged the award of licence to
the consortium of Helnemann-
BWC Forwardets

Appearing for UETA, senjor
advocate Mukul Rohaigi said
the HC ermoneously rejected its
petition SEYIng no calse of ac
tion has arisen in Delhiand hen-
oo Delhi HE had no jurisdiction
o mijudicate the dispute. He
said NIAL'S corporate office
was b Deelhid which give jurts
diction to the HC.

MIAL and Helnemann thro
with their counsel said that the
atrpart ks in Untar Pradesh and
that the corporate office of NI-
AL has since shifted from Delhi
o Modda bt a camp ofTioe i ma-
intained in Delhi to recelve cor-
respondence. Thi bench of CI1
Surva Kant., amd Justices Joy-
malya Bagehi and Vipul M Pan-
choli sabd thot stnce the counse]
fior bath parties are in Delhi, i
wotlhd ke nodifference . Del
hi HC adjudicated this dispute .

MIAL and Hienemann said
that would seta precedent for gi-
vingjurisdiction mDelhi HC for
every dispute relating 1o NIAL
despite it being in 1P Thebench
clarifiesd that the Dethl HC wo
uld adjudicateonly this case. SC
ported the maner for Jan 27,
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Alrport security set
for upgrade with
full-body scanners

UywAL JaLawl

NEW D ELHT, JANUARY 20
Full-body scanners (FBS) —
advanced aviation securty
devices that can defect con-
cealed threats on or under a
person's dothing —are on the
brink of formal approval from
the Buraau of Civil Aviation
Secunty (BCAS), top CISF offi-
cials told The Tribuone, setting
the stapge for bmader deploy-
ment at airports natiomwide,

A full-body scanner is a secu-
rity screening device used at
airports to detect ohjects on or
inside a person’'s body without
physical contaet or removal of
clothing, These systems use
millimetrewave  technology,
which sends low-energy radio
waves throuph dothing; the
waves reflect off the body and
any concealed tems, allowing
the system o penerate an
mmape or flag  anomalies,
Unlike traditional metal detec-
tors, fullbody scanners can
detert nonemetallic  threats
such as plaste explosives, nar
cotics and other concealed
items that mipght otherwize
evade detection,

“We have installed FES at
muiltiple major airports.. If
you see at the Delhi airport,
there is a separmte gueue for
FBS Westarted FES trials last
vear at the Bengalum airport

INDIGO TO OPERATE
UNDER FDTL NORMS

IndiGo has inforrmed the Direc-
torate General of Civl Adation
that it is prepared to operate fully
underthe revised Alight Duty
TirmeLimitation (FOTL nonrns
frorm February 10, after imple=
rrentinga 10 per cent red Liction
i it winter scheduleand build
ingasurplus of pilots beyond
regulatony reaulrements,

and it worked out very well,
Simdar apparatus  were
installed at Goa Airport,
Cochin Airport and Chennai
Aiport. We have started
expanding i.” a senior CISF
official said.

Officials highliphted multi-
ple operational benefits. “FBS
has its own advantages as we
have seen some people often
ohject to physieal fnsking.
Another advantape 18 that it is
helpiul to identify non-metal-
lie threats” the officer added.

Ancther senior CISF official
said the results of the trhals
conducted at multiple airports
have been submitted to the
BCAS, “We recently had alev-
el-2 meeting with BCAS offi-
cers where we msisted they
start the system a8 soon as
possible Wewere assuredthat
the BCAS will soon give its
final nod,” the officer said
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# Says closely monitoring airlines operations

Have sufficient pilots:
IndiGo assures DGCA

AGE CORRESPONDENT
NEW DELHI, JAN. 20

Amid apprehensions of
reduction in Nights due to
the new crew timing
norms that IndiGo is
bound to implement from
February 10, when the
exemption given to it
lapses, the airline has
assured the Director
General of Civil Aviation
(DGCA) of sufficient pilot
avallability for stable
operations. The DGCA on

esday said it is closely
monitoring IndiGo opera-
tions.

The DGCA said that
during the review meet-
ing on January 19, IndiGo
reported adeguate pilot
avallability against pro-
jected operational
requirements aler
February 10, [t assured
operational stability and
no flight cancellations
after February 10, based
on the current approved
network, crew strength,
and the removal of the
two FDTL oxemptions
approved on December 6,

2025,
“The sustained regula.
tory oversight and corprec-

» THE DGCA said that
during the review meet-
ing on January 19,
IndiGo reported ade-
quate pilot availability
against projected opera-
tional requirements
after February 10

tive measures undertak-
en bv IndiGo have result-
ed in stabilisation of
operations and improve-
ment in service reliabill-
tv The DGCA continues
to closely monitor the air-
line’'s operations, with
particular emphasis on
roster integrity, crew
avallability, buffer ade-
quacy, svatem robustness,
and adherence to FDTL
requirements,” DGCA
said.

The DGCA had on
Saturday slapped a hefty
penalty of T22.20 crore on
IndiGo for massive flight
disruptions that caused
immense inconvenience
to passengers in
December, adding it was
closely monitoring the
alrline’s operations with
“particular emphasis on
roster integrity, crew
availability, buffer ade-

quacy, system robustness,
and adherence to FDTL
requirements.” In the
wake of the massive dis-
ruptions, DGCA had cur-
tailed the airline's winter
schedule by 10 per cent
until February 10.
Between December 3 and
5, the DGCA said, 2507
Mights were cancelled,
and 1,852 Nights were
delayed, impacting over 3
lakh passengers at ajr
ports across the country

0On Tuesday, citing the
airline’s submissions, the
DGCA sald there are 2,400
Pilots in Command (PICs)
a3 against the require-
ment for 2,280, and the
number of First Officers
s 2,240 compared to the
requirement for 2,050,

During the meeting,
IndiGo assured opera-
tional stability and no
flight cancellations after
February 10, 2026, based
on the current approved
network, above crew
strength, and the removal
of the two FDTL (Flight
Duty Time Limitations)
exemptions approved on
December 6, 2025, the
watchdog said in a state-
ment.
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SC flags exorbitant rise
in airfare during festivals

NEW DELHL, Jan 19: The
Supreme Court on Monday
said that it would interfere
with the “unpredictable fluc-
tuations” 1n airfares and
flagged the exorbitant rise
during festivals.

Abench of Justices Vikram
Nath and Sandeep Mehta
termed the exorbitant rise of
airfares by airlines as “explo-
tation” and asked the Centre
and the Directorate General
of Civil Aviation (DGCA) to
file their rephes to a PIL seek-
ing binding regulatory guide-
lines to control the unpredict-
able fluctuations n airfare and

ancillary charges imposed by
private arrhnes in India.

“We will definitely mnter-
fere. Just see the exploitation
of passengers done during the
Kumbh and other festivals.
Just look at the fares to Pray-
agra) and Jodhpur from Del-
h,” the bench told Additional
Solicitor General Anil Kaush-
ik appearing for the Centre.

Justice Mehta, in a hghter
vem, told Solicitor General
Tushar Mehta, who was in the
courtroom, that maybe air-
fares for Ahmedabad may not
have mcreased but they have
shot up for other destinations

like Jodhpur.

The top court hsted the
matter for further hearing on
February 23 after Kaushik
sought time to file a reply on
behalf of the Centre.

On November 17, last year,
the top court sought respons-
es from the Centre and oth-
ers on a plea by social activist
S Laxminarayanan, who has
sought to establish a robust
and independent regulator
that ensures transparency and
passenger protection across
the civil aviation sector.

’» SEE PAGE 2

SC flags exorbitant rise ...

(Contd from page 1)

It has 1ssued notices to the Centre, the
DGCA and the Arports Economic Regulato-
ry Authomty of Incha seeking their responses
on the plea.

The plea claimed that all private arrlines
have, without any credible justification, re-
duced the free check-in baggage allowance
for economy class passengers from 25 kg to
15 kg, “thereby converting what was earher
part of the ticketed service mto a new reve-
nue stream”,

[t has said the “new policy of permitting
only a single piece for check-in and the ab-
sence of any rebate, compensation or benefit
to passengers who do not avail themselves of
check-in baggage demonstrates the arbitrary
and discriminatory nature of the measure”.

It claimed that currently, no authority has the
power to review or cap airfares or ancillary fees,
allowing airlines to exploit consumers through
hidden charges and unpredictable pricing,

The plea said the “unregulated, opaque and
exploitative conduct of airlines manifesting in
arbitrary fare hikes, unilateral reduction of
services, absence of on-ground grievance re-
dressal and unjustified dynamic pricing algo-
rithms directly infringes upon citizens' funda-

mental rights to equality, freedom of move-
ment and life with dignity”.

It smd the absence of regulatory safeguards
results in arbitrary fare hukes, especially dur-
ing festivals or weather disruptions, which dis-
proportionately harm poor and last-mmute
travellers.

The plea said the wealthier few can plan and
book in advance, while economically weaker
citizens are forced to buy tickets at the peak of
surge pricing.

It said mnaction by the State in regulating
fare algorithms, cancellation policies, service
continuity and grievance mechamsms consti-
tutes a dereliction of its constitutional duty and
calls for urgent judicial intervention.

It said there 1s no rule to stop the arrlines
from increasing prices based on demand and
allowing them such freedom under essential
services is unjustifiable.

It also said the right to dignity includes ac-
cess to essential services such as emergency
transport on fair and non-exploitative terms.

“Arbitrary fare hikes during emergencies
deny vulnerable citizens this right, especial-
ly when they are compelled to choose air
travel out of necessity rather than luxury,”
the plea said. — PTI
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No fli

ght cancellations after

Feb 10, IndiGo tells DGCA

Have sufficient number of pilots to meet
operational requirements, says airline

DEEPAK PATEL
Mew Dalhi, 20 January

The country’s largest airline, IndiGo,
has informed the Directorate General
of Clvil Aviation (DGCA) that itwill not
cancel any flights after February 10,
when it will start implementing the
full set of flight duty time limitation
(FDTL) norms, as it now has a suffi-
cient number of pilots on its rolls.

On December 6, the DGCA placed
certaln FDTL rules in abey-
ance for IndiGo until Febru-

reported that it will need 2,280 cap-
tains by February 10 and has 2 400
available, while it would require 2,050
first officers and has 2 340 on Its rolls.
“During the meeting with DGCA
on Monday, IndiGo assured oper-
ational stability and no flight cancel-
lations after February 10, 2026, based
on the current approved network,
above (sufficient) crew strength,
and the removal of the two FDTL
exemptions approved on December 6,
2025, the regulator stated

on Tuesday.

ary 10 to allow the airline o EDIT: Pk The DGCA's revised
stabilise its operations fol- ] 3 FDTL mles entered their
lowing an operational melt- hl;lF}l}p[Imﬂl second and final phase in
down last December, responsc November 2025, bringing

IndiGo had cancelled
4,290 flights between De-
cember 1 and ¢ after it fell short of pi-
lots to implement the new FDTL rules,
which introduced more humane
working hours for crew and came into
effect in November.

On Monday, the DGCA had a meet-
ing with IndiGo, wherein the latter
stated that it has an "adequate™
number of pilots to meet its projected
operational requirements. The airline

into effect seven clauses

that had been deferred
during the July 2025 rollout. Phase-11
tightened limits on how long pilots
can fly or be on duty during the early-
morning "window of clrcadian low™
{roughly2 am-6 am), when fatigue
risk is highest.

For example, under the new FOTL
rules, "night duty™ is defined as any
duty overlapping 12 am-6am in the
pilot’s local time. Turn to Page & b

No flight cancellations after Feb 10:

IndiGoto DGCA

During such periods, flight time s
capped at 8 hours, total duty time at
14 hours {including pre- and post-
flight tasks), and pilots are generally
allowed no more than rwo landings.

Theregulator mentioned on Tues-
day: "The sustained regulatory over-
gight and corrective measures
undertaken by IndiGo have resulted
In stabilisation of operations and
improvement in service reliability.
The DGCA continues to closely moni-
tor the airline’s operations, with par-
ticular emphasis on duty roster
integrity, crew availability, buffer
adequacy, system robusiness, and
adherence to FDTL requirements.”

The DGCA added that IndiGo
faced major operational disruptions
in early December due to misman-
agement of crew, Iinadequate oper-

ational buffers, and shortcomings in
systems, management, and oper-
ational control, which affected the
implementation of the revised FDTL.

To stabilise operations, the Minis-
try of Civil Aviation, in coordination
with the DGCA, allowed temporary
operational exceptions and deploved
inspectors and passenger facilitation
teams at IndiGo’s Operations Control

Centre and key airports from
December & to 30
During this period, IndiGo

was required to submit daily, weekly
and fortnightly reporis covering
flight cancellations, crew availability,
standby utilisation, pilot strength,
training and hiring plans, fleet avail-
ability, and a corrective acrion planto
ensure operational stability and com-
pliance with the revised FOTL norms.
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Suboptimal response

Regulator must ensure disruption is not repeated

The penalty of £22.30 crore slapped on IndiGo, along with o wamning to its top
exerutives, some 20 days after a panel set up by the Diectormte General of Civil
Aviation (DGCA) submitted its probe report, is a suboptimal response to address
thie lorge-scale fiinht disruption caunsed by the airline in December. The resulator
miust teke greater responsibilicy for the chaotic situstion witnessed across Indisn
nirports last month. Rather than juss imposing a penalty, which is being termed
“very very meagme” by the Federation of Indion Plots, the DGCA should have en-
sured] smooth flight operations withowut any deloy and investimated thoroughly the
real couse of the dismption. Oddly, the detalled findings of the probe commintes
have not been made public even weeks after the submission of the repore. Tens of
thousands of passengers who wete affected because of the flight cancellations de-
serve to know the canse of the disruption. The disclosure of the report will send a
message Lo the avintdon industry, the regulator. and the povernment on how such
a simation can be volded in funire.

Acconding to the DGCA, overoptimising operations, inadequate regulatory
preparedness, and deficiencies in system-softwene suppon were amaong the pri-
mary reasons for the disruption. There have been no elaborate explanations. Al-
though IndiGo has now told the regulator that it will not cancel any flights after
February 10— the revised date set for implementing the full set of “flicht duty
time limitation™ (FINTL) norms — it is for the DGCA to make the transition
the new regime foclproof Safety of passengers and quality of service are of parn-
miount significance and nothing should be left to chance. During the peak dis-
maption perod in early December, the mumber of flights cancelled stood at 3. 507
and those delsyed at 1,852, impacting more than 300,000 passengers across the
country. The DGCA penalty, however, has been calculated for non-compliance
with norms from December 5 2025 to February 1o, 2026, The fine smount per
day has come to 2 little more than 30 lakh.

While both IndiGo and the regulstor are under scrotiny for the chaotic sviation
soene in the country, guestions are also being rmised aboast the end use of the pen-
alty money. Examples are being cited on how the United States Deparoment of
Transpon had distributed the penalty imposed on an American aidine for violat-
Ing consumer-protection laws a few years ago, to the passengers who were im-
pacted becanse of the dismption. The GCA con follow that example The
povemment had promised serict action soon after the flight disnuiption and large-
scale passenger complaints. As for action, only the senbor vice-president for oper-
ations comtrol centre has been removed so far. besides the DGCAT penalty of €22 20
croge on. IndiGio and warnings w Chisf Executive Officer Pieter Elbars as well as
Chief Operating Officer Isidre Porqueras.

Even as the DiGCA action has fallen short of expectations, the wait is on forthe
investigation report of the Compettion Commission of India (CCI) on the matter.
The CCI probe should clarify whether IndiCo, with a dominating market share in
the svintion spece, breached the competition principles. The regulstor allowed an
exemption to IndiGo from FOTL mles till Febrmary 10 following the chaos acmoss
afrparts. The CC1 probe should ascertsin if IndiCo's dnims of pllot shomags, lead-
ing to mster mismanagement. were genine.
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IndiGo action: Too little, too late

viation regulator Directorate General of Civil Aviation's (DGCA)
Aﬂer:ision to impose financial penalties of over Rs 22 crore on

InterGlobe Aviation, the operator of IndiGo, for the massive disrup-
tion in December, is a classic case of regulatory action that is too little and
too late. The airline's operational collapse — over 2,500 flight cancellations
and nearly 1,850 delays — stranded and distressed lakhs of passengers, dis-
rupted business schedules, cancelled marriages and projected an image of
systemic dysfunction in the aviation sector.

According to the inquiry committee, the primary causes for the disrup-
tion were over-optimisation of operations and inadequate preparedness,
along with deficiencies in Dﬁ}'stem software sugport for the revised Flight
Duty Time Limitation (FDTL) provisions, and shortcomings in IndiGo's
operational control. In a capital-intensive, price-elastic sector such as avia-
tion, where several airlines have gone bankrupt, is operational optimisa-
tion inherently a flaw — or a commercial necessity? Did the civil aviation
ministry inquire with airlines about their preparedness before implement-
ing revised FDTL norms? More importantly, why did the regulator fail to
detect systemic weaknesses in operational control?

When a single privately run airline, whose management’s primary goal is
to make a profit for its shareholders, controls about 65 per cent of domestic
air traffic, its failure ceases to be a private corporate lapse and becomes a
national vulnerability. But officials allowed such concentration to persist
without implementing robust stress-testing of systems.

Regulators are not meant to be reactive agencies that take action after
damage has been done. The regulators must think like chess players, antic-
ipating the second- and third-order consequences of every policy change
and every step taken by the dominant player. But the aviation regulator
was sleeping on the job.

Closing the December crisis with a financial penalty alone would be a reg-
ulatory failure, The logical conclusion to this crisis is long-term reform of
oversight, of market concentration norms and regulatory practices.
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IndiGo’slapses called
fordeterrent penalty

he penalty of Rs 22.2 erore imposed by the Directo-
I rate General of Civil Aviation (DGCA) on InterGlobe
Aviation, the operator of IndiGo, for the large-scale
flight disruptions in December, is inadequate and way less
than proportionate. The cancellations and delays caused
not just inconvenience, but trauma and large-scale finan-
cial losses to lakhs of passengers. It was reported that over
2,500 Mights were cancelled and about 1LA00 were delayed.
These disruptions affected personal and professional sched-
ulesand caused hugelosses by way of missed appointments
or opportunities, and spending on alternative flights and
arrangements. They caused not just a loss of image to the
airline, but affected the reputation of the country's aviation
sector—Rs 22 croreis toosmall a price for that.

The action was initiated based on the findings of an
inquiry ordered by the government and conducted by a
committee appointed by the DGCA. Over-optimisation ol
operations, deficiencies in planning software and manage-
ment protocols, and inadequate regulatory preparedness
were the major causes of the disruption, the committee
reported. It has been noted tharthe  —
airline failed to maintain operation-
al buffersand did notimplement the Agrossly
revised Flight Duty Time Limita- @IENNTE](
tions (FIDTL) norms, These are se-
rious lapses resulting from a policy fineignores
theairlinehad consciouslypursued. WU[TIEMT]
This approach may also have been i :

a result of the airline’s dominance dISI'l.IDtIlII'IS
in the seetor and the influence it EULLLA] A8
wields. Such deliberate flouting of
normsandcasual attitude to passen- regulatory
gers'convenience deservedahigher weakness
penalty thanarapon the knuckles.

IndiGo'stopleadership. including
the Chief Executive Officer (CEQ) Pieter Elbers, has only
been issued notes of caution for inadequate oversight and
crisis management. The DGCA did not consider any of
themdeserving of substantial penal actions. Onlyone senior
official was removed from his position, The penalty amount
isa pittance, considering that the airline earned a profitof Rs
7.253 crorein 2024-25, Penaltiesinsuch cases are, asanorm,
framed to hurt the erring entity, especially when the lapses
are the result of adeliberate policy, Theyare also linalised by
considering the impactofthe lapses. The penaltiesimposed
by the DGCA cannot be considered to have any deterrent
effect. The airline’s thinking thart it could get away with its
actions has only been validated with this lenient response,
The committee’s report mentioned “inadequate regulatory
preparedness” as a reason for the erisis. The DGCA is re-
sponsible forit, and it is not known if anyone has been held
accountable for this failure,
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IndiGo Won't Cut Flights
After Pilot Rest Waiver
Is Removed, Says DGCA

OurBureau

New Delhi: The civil aviation
regulator announced on Tues-
day that IndiGo has assured
operational stability and that
there will be no flight cancel-
lations when the waiver on pi-
lot rest rules is lifted on 10 Fe-
bruary.

The country’s largest airline
is now operating some 2,200
flights daily. Last month, it fa-
ced a pilot crunch when new
rules capping the number of
night landings a pilot can do
came into effect.

The carrier’s poor roster
planning forced it to cancel
more than 5,000 flights in one
weel, disrupting travel plans.

To ease the disruption, the
DGCA temporarily exempted
the airline from the new rules,
The move, however, drew criti-
cism from pilot unions and sa-
fety advocates.

IndiGo has more than 65%
market share in India, and
with the crisis coinciding with
the prak wedding season, the
couniry's aviation sector was
thrown into chaos,

“During the meeting with
DGCA on January 19, 2026, In-
diGo assured operational sta-
bility and no flight cancella-
tions after February 10, 2026,
based on the current approved

network, above crew strength,
and the removal of the exemp-
tions approved on December 6,
2025," the DGCA said ina state-
ment,

The regulator said that to ma-
intain the current level of ope-
rations, Indigo requires 2,280
captains. The airline has 2. 400
captains and 2,050 first offi-
cers, against the required
2,050,

The regulator had also impo-
sed a ¥22.2-crore penalty on In-
diGo after conducting a probe
into the disruptions caused by
poor pilot roster management.

The airline has also been as-
ked to pledge a 50-crore bank
guarantee fo ensure imple-
mentation of reforms across
four areas-leadership and go-
vernance, manpower plan-
ning, digital svstems and bo-
ard oversight. The guarantes
will be released in phases only
after the DGCA verifies comp-
liance at each stage.
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No flight cancellations after
Feb 10: IndiGo to regulator

YARUQHULLAH KHAN
& NITIN KUMAR
New Dethi, lanuary 20

INDIGO HAS ASSURED the
Directorate General of Cinl
Aviation (DGCA) that [t now
has adeqguate pilot strength to
meet flight dutytime limita-
tion (FDTL) norms and matn-
tain opera tonal sability, fol-
lwing a review mesting held
on fanuary 19, the aviation
regulator said on Tuesday,
The assurance comes after
the country's largest alrline
faced widespread flight dis
ruptions in December, lead-
ing to regulatory action and
financial penalties Acconding
te  the DGCA, IndiGo
informed the regulatorthat it
has sufficient pilots in place
to operate its approved net-
WL1:I'h wilk I'I oul can I:El.l.ﬂ trons
after February 10, when the
current curbs on its winter
schedule are set to be lifted
Ina statement, the e gula-

ON THE RADAR

e

mindiGe has 2,400

mDGCA says

pilots in command IndiGo remains caneelled and
aganst arequrement | under regulatery 1,852being
of 2,280, and 2 240 oversight, with delayed

first oficers particular focuson hetwsan
compared with a rosterintegrityand | December
requiremnentof 2,050  crew avalabilicy Jand s

EXPLAINER: WHY THE SKIES ARE
Bl R UNNING OUT OF PILOTS PAGE?

tor said the airline reported
hawing 2,400 pilots in com

mand against a requirement
of 2,280,and 2,240 first offi

cers compa red with a requlpe-
mentof 2,050, Based onthess
numbers, and the alrline's

revised operating  plan,
IndiGo conveyed that it
would be able to |.'|:||1:||'.|t_'|r with
the revised FDTL normswith
outdisruption

Continved en Page 10

No cancellations after Feb 10: IndiGo

THE DGCA SAID it resnalns
under susmined regulatory
oversight with particular foous
on roster :'r:rrgnl':.l:,rrrwmail
ability, buffer adequacy, system
robustness and adherence to
flight duty limitatons The
review follows penalties of
2230 crore imposed on
IndiGo lastweek for large-scale
disruptionsin Decamber,when
thousands of passefgeTs were
affected.

The reguilbator had curtailed
IndiGo’s winter schedule by
10% until Felruary 10 after
severe opaational stress led to
widespread cancellstions and
delays. Between December 3and
5 alone, 2 507 fights were @n
cellad and 1,852 fightsdelayed,
impacting more than 300,000
FIJ.‘H.‘EIEE’!HLI:IhldiJFI.IIl'\L

In its assessment, the DGCA
el the i st fovs were cased

by mismanagement of (Hght

mized mster integrity anc

aew availability, imadequate  affecied the implemmitation of
repulatory  pre- the revised FDTL
pardness at the  The girlinehas 7975
openinrleveland s o faur Lhu.]u;g the janu-
5 In system il TEWVIEW,
ﬂtl:llwn- support weekly and three Imiuu assured
and opcmtional fortnig htly DGCA that opem
contral,  noted compliance tional stability
that planning reports would be main-
processes failed to P — tained after February
identify opea- 10 hased on its cur-

tional valnemabili-
tiesintime and that buffermar-
gmshad beenreduced duetoan
agpressive focus onmaxinising
amcrafitand oew ki sation
Crewrnsterswene dosigned
o operate atthe Bmits of per
missible duty periods, with
increased reliance on dead-
head ing, tail swaps, extended
duty patterns and minimal
moverymargins, theregulator
wald, This, ¢ adeded coimpro-

rent network, avail -
ablecrew streng thand thewith-
drawal of two FOT Lexemptions
that had been granted in
December The airfine also com
mitted to avoliding eancelks-
tions once normal opemiions
TSI,

Follwing the disruptions,
the DG CAhad stationed its offi
cersat IndiGio's opertions oon -
rol centre and koy airports to

imanitor day-to-day function -

ing. Between December 6 and
30, fight operations inspectors
and passenger far litation teams
were deployed to oversee com
pliance and stabilise services.
Some femporary operational
relaxations were permitted in
the public interest, DGCA said,
without compmomising safcty.
The regulator said Indit
hias sinoe submit ted fourweddy
and thiee fort :IIthIlI}'rul‘Hiﬂ:l-
ance reports and hasbeen par
ticipating in regular review
meetings, shanng updates on
criticaloperational parameters,
Lastwork, apart from levymg
acurmubstive fineo £T22. 30 oome
on the aifdime;, the DGCA also
issued wamings to CEO Meter
Elbers and two otbier sealor sose-
utives, [talso directed IndiGo to
fumishat 50-croe bank gua cine
et ensEreiong- tem cormective
mueasyires an mplemented
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e Whyistherea
pilot shortage?

CURRENTLY, INDLA HAS around
11,000 pilots, but will need 35,000-
40,000 pilots over the next ten years.
The pilot shortage stems from rapid
fleet expansion outpadng training
capac f-','d.r'rnﬁ{':l-!‘rcgill.j!ul‘}-
constraints onworking hours,anda
|.‘|hl.|r111..‘|rh-r u!wl1|d1 I:l,"“"}l n:il,t.‘l.iﬂ'k'tl
pilots strupzle to sccure emplyment
while seniorcaptains remain scarce,
Staffing practices make the gap worse:
carriers resist hiring and training
sulficient junior pilots tosecure an
adequate pipeline of future captains.
The Directorate General of Civil
Aviation issued 1,622 commercial pilot
licences (CPL) iy 202 3ot andy 1,342 in
2024,a 1 7% decline, This nimnber,
while substantial, barely meets the
projected demand of over 1,000 pilots
peryear fior the next five vears,
Recopnising the crisis Adr India and
Abrbus, i September 2025, opened a
pilot traming cen tre to train amund
5,000 new pilots over the next decade.
Indigo has tie-upswith fiying schools,
and claims tohave indocted over 1,000
pilots thmugh eight such partnerships
inthelast 1 3 years, Meamwhile, of the
plll.'ﬂ g gr.\:l.unlinﬁ from [ndia's 38 ﬂlgﬂ'lr
trainng academies (FTAs/FTOs), only
s semne L-I'|1|'|l|.'l}"rth.-.|'|r Lpon
commpleting their CPL course,

traininginfrast ecture and market
demandwill persist for at least the next
five toseven years. CAPA Consulting

projects demand for 23 400 pllots by fiscal

year 2030, yet varied tralning scenanos
sugpes Il by wall |1l‘fr|.|.ur.1.- fewerthan

e Isthisa temporary problem?

THE FUNDAMEMTAL MISMATCH botween

CREW
CRUNCH

Why the skies are
running out of pilots

While Indigo has said it will have adequate flight crew tocomply
withduty norms from Feb 10, pilot recruitment is unable tokeep
pacewith the speed at which airlines are expanding operations.
Demand-supply mismatch & deterioratingworking conditions

have led to a massive pilot shortage, explains Yarughullah Khan

8 000 tor 10,000 additicaal pilots during
that sameperod Ittakes 18 months o
twoyears o ovmplete coaumerdal pilot
trining in India—nearly double the
timeframe inthe US or Burope. The bigpest
bottleneck & the shortape of fight
instructors. Candicdates seeking tobecome

imstrsctors mu s pasy an examination and
complete ched flights with DGCA

SR MENers,a privess that gpans § o 10
manthsin Indiaveras roughly four
mionths in the USor Eusope, Training
adrcraft induction can requirewp o six
mionths due to mul tple approval s

e Howthegovtcan
help solve this

THE EXPANSIOMN OF training
Infrastructure remains slow e lative to
airline prowthexpectations. The
biggest demand thus & the
streamlining of instructor
certification. Redudng the time
required for CPL holders to become
instructorsto4-5 months would
unlock additional training capadty
without massive capital investment.
The povernment has already begun (o
address this, transferring the radio
telephony proficiency examimations
from the Depariment of
Telecommunicathons to the DGCA,
which should acoserate certification
processes, The industry has alo
requested the povernmentto
acoelerate approvals for training
arcraft and prioritise the importof
advanced turboprops and aircratt used
in pilot training. Furthermore,it has
proposed adding awoerkforce
development component under the

LI DAN-RCS | Lide Dk ket Aven Nngrilk)
scheme that directly supports training
infrastructure in unde rserved regilons.

e Role of the

private sector

AIRLIMES AND TRAIMING provider can
alsoreshape recruttment and
retention strategie s toaddress India's
pilotshonage Currently, Indian pilots
ecamsignificantly less than their peers
in theUS, UK, Canada, Dubai,
Singapore, and other West Asian
countrie s fording them to look
overseas {or better pay. By increasing
base compensation, airkines can reduce
the exodus. Airlines can also invest in
nurturing junior pilots through
structured mentorshipand
gl.l.:l.f.‘mru;-n:i|!u1u:'|n:r[1-|!|:|.;!l.'|l}n'r.'|}'-:,
buildinga robust pipeline of future
captaimy, rather than competing fora
limited poolof experienced captains.
FTO= can also help improve
graduation-to-employment pathways.
Giventhat only 50-70% of grad uates
seoure jobs mmediately, training
providerscan coordinate with airfines
on curriculum alignment, ensuring
graduates possess the specfic skills—
erew resource management, simulatos
proficiency, ciear DGCA reoord s—that
carriersdemand,

e Improved working conditions of pilots

IMPROVING WDRKING CONDITIOMNS
directly addresses multi ple dimensions
of the shortage. First, it redices the
numberof pllotsclassified as medically
unfit. By lowering fatigue levels,

fewer pilots requice Lemporany of
permanent medical disqualification,
increasinig the active pilol pool withiot
hiring mom people.

Second, R improves retention of
cxperienced pilols, preserving sendority
and command capability instead of
loging ins titutional knowledge to

busrmuit Thard, it makes the profession
moreattractveto newenirants,
mproving training school encolments
and grachea ion-to-employrment
morverston rates,

The curreni issue n aviation {8 not
onlyabout supply of pilots but rather
about keeping them sfe amd
preventing fatirue Filot fatizue has
besn linked to several serious aviation
acoidents in India This is also why the
stricter Qight duty time Emitations are
belng enforced
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IndiGo tells DGCA it is
now ready for rules that
crippled ops last month

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: IndiGo has assured
aviation regulator DGCA that it
has adequate pilot strength and
will not cancel flights after Feb-
ruary 10, when temporary
exemptions from crew fatigue
rules expire — the same rules
the airline claimed in October
would have “nil impact” on its
operations before its network
collapsed under their weight in
early December.

The airline reported 2,280
pilots-in-command and 2,050
first officers for February 10
during a weekly review meeting
with the Directorate General of
Civil Aviation on Monday.

“IndiGo assured operational
stability and no flight cancella-
tions after February 10, 2026,
based on the current approved
network, crew strength, and the
removal of the two FDTL
exemptions approved on
December 6, 2025," DGCA said
in a statement. P20
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IndiGo assures regulator DGCA
it has adequate pilot strength

Neha LM Tripathi

letters@ hindustantimes.com

NEW DELHI: IndiGo has assured
aviation regulator Directorate
General of Civil Aviation
(DGCA) that it has adequate
pilot strength and will not can-
cel flights after February 10,
when temporary exemptions
from crew fatigue rules expire—
the same rules the airline
claimed in October would have
“nil impact” on its operations
before its network collapsed
under their weight in early
December. The airline reported
2,280 pilots-in-command and
2,050 first officers for February
10, 2026, during a weekly review
meeting with DGCA on Monday.

“IndiGo assured operational
stability and no flight cancella-
tions after February 10, 2026,
based on the current approved
network, crew strength, and the
removal of the two FDTL
exemptions approved on
December 6, 2025," DGCA said
in a statement.

The assurance comes as the
regulator prepares to withdraw
exemptions from night-duty
limitations granted during the
December crisis, when 2,507
flights were cancelled over
three days (December 3-5)—
part of at least 5,500 cancella-
tions in the first week of the
month—after the airline’s ros-
tering systems collapsed.

The exemptions, granted on
December 6, expire on February
10. The exemptions allowed
IndiGo to breach curbs on
night-time flying hours—viola-
tions for which DGCA subse-
quently imposed a ¥22.2 crore
fine charging ¥30 lakh per day.

The airline’s February assur-
ances are similar to its October

The airline reported 2,280
pilots-in-command and 2,050
first officers for Feb 10.

2025 assessment, when it pro-
jected “nil impact” from FDTL
rules that took full effect on
November 1. A four-member
DGCA inquiry committee later
found IndiGo “failed to ade-
quately identify planning defi-
ciencies” and maintained “mini-
mal recovery margins” despite
having two years to prepare for
the regulations.

“There was an overriding
focus on maximising utilisation
of crew, aircraft, and network
resources, which led to reduced
roster buffer margins,” DGCA
said, citing inquiry findings.
“Crew rosters were designed o
operate at the limits of permissi-
ble duty periods, with increased
reliance on dead-heading, tail
swaps, extended duty patterns,
and minimal recovery margins.
This approach compromised
roster integrity and operational
resilience.”

The December disruption
stranded over 3,00,000 passen-
gers and triggered one of the
most acute crises in the aviation
sector. DGCA's systemic review
subsequently found IndiGo
maintained 891 more pilots than

global best practices require,
undermining the airline’s initial
claims that FDTL regulations
caused crew shortages.

DGCA has maintained over-
sight of IndiGo's operations
since the December collapse, it
stated. From December 6-30,
the regulator deployed two
Flight Operations Inspectors
and passenger facilitation per-
sonnel at IndiGo's Operations
Control Centre and key airports
to monitor day-to-day opera-
tions and ensure regulatory
compliance during recovery.

The airline has been submit-
ting daily operational reports
covering flight cancellations
and delays, crew positioning
and availability, crew leave and
standby utilisation, and system
performance,per the regulator.

“Till date, IndiGo has submit-
ted four weekly reports, three
fortnightly reports, and has par-
ticipated in weekly review meet-
ings with DGCA, providing
updated data on all critical
operational parameters,” the
regulator said on Tuesday:.

The regulator is under a
scanner itself, per a statement it
released over the weekend
when it announced the fines on
IndiGo. The December crisis
exposed “inadequate regulatory
preparedness” at DGCA, per
findings of an inquiry commit-
tee. DGCA had approved
IndiGo's aggressive winter
schedule expansion of 9.6%,
then granted FDTL exemptions
on December 6 amid the crisis.

The ministry of civil aviation
later ordered an internal DGCA
inquiry “to identify and imple-
ment systemic improvements
within the DGCA"—a rare
acknowledgment of regulatory
oversight failures.
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DGCA directs airline operators to
appoint a ‘chief of flight safety’

S. Vijay Kumar
CHENNAI

With accident investiga-
tions consistently pointing
to recurring causal factors
and systemic deficiencies
within aviation operations,
the Directorate General of
Civil Aviation (DGCA) has
directed airline operators
to appoint a ‘chief of flight
safety’ to ensure imple-
mentation  of  safety
protocols.

In a bid to prevent acci-
dents or incidents, the avia-
tion regulator asked the op-
erators to set up a
dedicated “flight safety de-
partment” with an adeq-
uate number of competent
personnel for promoting
flight safety and imple-
menting accident/incident
prevention programime.

In addition, the opera-
tors shall nominate a “de-
puty chief of flight safety”.
“It shall be ensured that if
chief of flight safety is a pi-
lot, the deputy chief shall

n m

N

The DGCA says accident investigations have highlighted recurring
causal factors and systemic deficiencies. FILE PHOTO

be an engineer and vice-
versa,” the DGCA said.

Systemic deficiencies
Explaining the necessity for
creating such posts, the
DGCA said accident investi-
gations had consistently
highlighted recurring cau-
sal factors and systemic def-
iciencies within aviation
operations.

While such investiga-
tions remained valuable for
incremental improve-
ments, the scope for signifi-
cant safety enhancement
through reactive measures

alone was limited.

With the effective imple-
mentation of a safety man-
agement system (SMS), the
aviation industry had shift-
ed from a reactive ap-
proach to a proactive ap-
proach which helped in
identification of safety con-
cerns before they escalated
into incidents or accidents.

It was essential to inte-
grate safety management
system with the safety
awareness and accident/in-

cident prevention pro-
grammes, which esta-
blished a  structured

framework for continuous
monitoring,  evaluation,
and improvement of opera-
tional practices. “To ensure
the highest levels of safety
in aircraft operations, it is
imperative that every oper-
ator implement such a pro-
gramme,” the DGCA said.
The DGCA said the instruc-
tions would apply to all op-
erators engaged in sche-
duled air transport
services/cargo  services/
non-scheduled air tran-
sport services.

Calling for building safe-
ty culture in the aviation
sector, the regulator said
operators should conduct
internal safety audit of dif-
ferent divisions such as op-

erations, maintenance,
ground support among
others.

“Flight and duty time
limitations shall be laid
down for the operating
crew to ensure that the
crew are not fatigued which
may affect safety of opera-
tions,” the DGCA said.
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IndiGo to
continue 10%
flight cuts till
March-end

The Hindu Bureau
NEW DELHI

IndiGo will continue to
face a 10% reduction in its
flights, amounting to near-
ly 200 fewer services, until
the end of the winter sea-
son in late March, accord-
ing to government officials.

The airline has in-
formed the government
that it expects to be able to
implement the revised pi-
lot norms from February
10, when the special ex-
emption granted to it for
rules that came into effect
on November 1, 2025,
expires.

The relaxation was
granted after the airline
saw over 5,000 flight can-
cellations in November
and early December 2025
due to planning gaps and
overstretching of its crew,
for which the Directorate
General of Civil Aviation
imposed a 322 crore penal-
ty last week.
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Pak extends ban on Indian airlines, aircraft in its airspace until Feb 24

Sukalp Sharma
New Delhi, January 20

PAKISTAN HAS extended the
ban on Indian airlines and air-
craft from entering its airspace
by another month — until the
early morning of February 24
— as per a fresh notice to
airmen (NOTAM) issued by
Pakistan’s aviation authorities.

India is also expected to re-
spond soon and extend the clo-
sureofitsairspace for Pakistani
airlinesand aireraft fora similar
period, taking the neighbouring
countries’ reciprocal airspace
closuresintotheir tenth month.

The fresh NOTAM issued by
Pakistan is similar to the pre-
vious ones, except for the effec-
tive duration of airspace closure.
Islamabad will keep the Pakis-
tani airspace closed to Indian
registered aircraft and aircraft
operated, owned or leased by In-
dian airlines and operators, in-
cluding military flights, till 5:29
am India time on February 24.

With the relations between
New Delhiand Islamabad wor-
sening after the Pahalgam ter-
ror artack in April last year, Pak-
istan closed its airspace on
April 24. Initially for one
month, this ban prohibited In-

dian aircraft and airlines from
overflying Pakistan. India re-
sponded on April 30 by closing
its airspace to Pakistani aircraft
and airlines.

Since then, both countries
have extended airspace clo-
sures one month at a time. Al-
though the neighbours have
banned each othert's airlines
and aircraft, their respective
airspace remain open for over-
flying by airlines from other
countries.

Pakistan issued its latest
NOTAM extending the airspace
closure on Tuesday, a few days
before the January 24 expir-

ation of the earlier notice.
India’s current ban on Pakistani
aircraft is also set to expire on
January 24, and Indian avi-
ation authorities are expected
to issue a new NOTAM to ex-
tend the ban by another month
before that.

Approximately 800 weekly
flights operated by Indian air-
lines have been affected dueto
the closure of Pakistan's air-
space. These flights, mostly be-
tween North India and destina-
tions in regions like West Asia,
the Caucasus, Europe, the UK,
and eastern North America, are
being forced to take longer

routes. Thisleadsto several op-
erational challenges like in-
creased flight durations with
journeys extended by any-
where from 15 minutes to sev-
eral hours depending on the
distance and location of the
destination, in addition to
higher fuel consumption and
increased complexity in crew
and flight scheduling.

Ultimately, these increase
the operational costs for the air-
lines. Air India estimates that
the Pakistani airspace closure
could cost it around Rs 4,000
crore on an annualised basis, it
islearnt.

In contrast, the impact of In-
dia's airspace closure has been
rather insignificant on Pakistan
as its national carrier Pakistan
International Airlines (PIA) has
a limited international pres-
ence and is currently strug-
gling, unlike India's rapidly ex-
panding aviation sector and
airlines. According todata from
aviation analytics company
Cirium, only about six PIA
flights per week —those travel-
ing between Kuala Lumpurand
Lahore or Islamabad— rou-
tinely flew over India before
these airspace closures took ef-
fectin April.
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IndiGo assures DGCA of
sufficient pilot availability

Sukalp Sharma
New Delhi, January 20

INDIA'S LARGEST airline In-
diGo, which saw an operational
meltdown last month, has as-
sured aviation regulator Direc-
torate General of Civil Aviation
(DGCA) that it will have suffi-
cient pilot availability to main-
tain its current level of flight op-
erations — over 2,200 daily
flights — beyond February 10,
whenthespecific pilotduty and
rest duration rules-related
exemptions granted to IndiGo
will expire.

In a weekly review meeting
Monday, IndiGo told the DGCA
itwill have 2,400 captains avail-
able forits Airbus A320 fleet,
againstarequirementof2,2801t0
maintain stable operations as
per its current flight schedule
after February 10. As for first of-
ficers, the airline will have 2,240
available, against a requirement
of 2,050, it informed the DGCA.
When the crisis crippled In-
diGo's operations last month, it
had informed the DGCA that it
was short by 65 captains for its
Airbus A320 fleet to maintain
schedule as per the new FDTL
rules, though it had first officers
insufficient numbers.

“During the meeting with
DGCA on January 19, 2026, In-
diGoassured operational stabil-
ity and no flight cancellations
after February 10, 2026, based on
the current approved network,
abovecrewstrength, and there-
moval of the two FDTL (Flight
Dury Time Limitation) exemp-
tions approved on December 6,

2025," DGCA said Tuesday. It
maintained that it continues to
monitor the aitline’soperations,
particularly pilot roster integrity,
crew availability, pilot bufferad-
equacy, systems robustness, and
FDTL compliance.

The Indian Express had re-
ported Monday that the airline
expected to maintain itscurrent,
slightly curtailed schedule de-
spite its specific exemptions
from some night dury-related
FDTL rules lapsing on February
10. The new rulesstipulate more
rest for pilotsand rationalisation
of their flying duries — particu-
larly late night operations—ina
bid to better manage pilot fa-
tigue, a key risk toaviation safety.
The implementation of the new
norms, stipulated in January
2024, was delayed and took ef-
fectin two phases — from July1,
2025 and November 1, 2025 —
with the second phase rollout
hitting IndiGo considerably. The
new norms meant that airlines
either needed more pilots to
maintainschedule, orshrink the
schedule. IndiGo, however, was
caught unprepared.

Theairlineis currently oper-
ating over 2,200 flights —
around 1900 domestic and the
rest international — aftera 109
government-mandated cutinits
approved domesticscheduletill
March.

Authorities have been hold-
ing regular consultations with
IndiGoon whetheritwillbe able
o maintain its current oper-
ational scale after February 10.

FULLREPORTON
WWW.INDIANEXPRESS.COM
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Full compliance with pilot
norms from 10 Feb: IndiGo

Assurance comes after the regulator imposed a $22.3-crore fine on the airline

MUMBA|/HEW DELH

nidiGo has assured the civil aviathon regula-
tor it will have adequate crew o flly comgdy
with pilot fatlgue norms by 10 Febmaary, as it
seeks o put behind the December dismp-
tion that erippled alr travel in Ik

In a weekly meeting with the INrectorate
General of Clvil Aviation (DGCA) on Toesday,
Inelka’s largess alrline sald it s pregared (o oger-
ate withot the two Flight Duty Thme Limitation
IFDTL exemgtions granted earlier .

Inils(io's assurance comes after the regulator
Imposed a 23 crore fine on the abrline and
warmned senloresecutives for poor planning in
coplyving with the pilod duty nides introduced
late last vear. The lapses had led to over 4,500
Aighat cancellathons, prompting DGCA toorder
a % cut in IndiGo’s daily Bight operations,

*Durdngg thee mveeting with DGCA on Jannany
14, 20046, InddGo asaared operatbonal stablity
amd no flight cancellatbons after February 10,
W25 based on the curment approved netwark,
abovecrew strength, and the remosal of the two
FDTL exemptions approved on December 6,
0257 the DGCA statement sald. I sabd TnGo's
sysiers had god stretehed due toan aggressive
focuscn mandmbsings use ol adreraft and crew that
i led to the operational meltdown.

The airtine, which has 3 £3% market share,
Infoermed the DGCA that it mow has 2 MWbcap-
talns and 22140 Arst officers for operations.

E 3 i LX, IE g-""_ :'JI

et

Inearly Decembier, IndiGo outlined bs plbot
hiring ramp-up in a submissbon o the DGCA.
st bnger thist i planmed tooaibaoand 158 pllots by Kb
Febmary. Asof December, the alrline had 2 357
capitains and 2 104 first officers for operatbons.
Thiswas expected torise to 2425 captains and
2 284 first officers, with the planned additionof
6& capeadns and 90 first officers, as pera docu-
et reviewed by Wi, The aldine aims o hine
00 captains and GO0 junbor first offlcers by

Devember 2026,

IndiiCGo declined tooffer a comment, citinga
silent period before is earnings on Thursday.

1t Tuanss s B suboenu bt sl Fonar wesekly and three
fortnkghihy reports, amd has taken pare nweekly
reviews with DGCA, giving data on all eritbeal
operational parameters. DGCA sabd.

diperlLbandera Boeming com

Forar extesndad verston of this story, go fo live-
mink.eom
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Will interfere:
SC flags rise in
airfares during
festivals

PRESS TRUST OF ENDIA M New Dethi

The Supreme Court {5C} on Monday said it
wotld interfere with the “unpredictable fluc-
tuations” in airfares and Aagzed the exorbitant
rise during festivals.

A bench of |ustices Vikram NMarth and

Sandeep Mehta termed the exorbitant rise of
airfares by airlines as “exploitation” and
asked the Centre and the Directorate General
of Civil Aviation (DGCA) to file their replies o
a ML seeking binding regulatory guidefines o
control the unpredictable Auctuations in
airfare and ancillary charges imposed by
private airlines in India."We will definitely
interfere. just see the exploitation of passen-
gers done during the ‘Kumbh® and other fes-
tivals. just look at the fares to Prayagraj and
|odbpur from Dethi” the bench todd Additional
soficitor General Anil Kaushik appearing for the:
Centre.
On November 17, last year, the SC sought
responses from the Centre and others ona plea
by social activist S Laxminarayanan, whao has
sought to estahlish a robust and indepandent
regulator that ensures transparency and pas-
senger protection across the civil aviation
SECHOL.

It has ssued notices to the Centre, the DGCA
and the Airports Economic Regulatory
Authority of India seeking their responses on
the plea.

The plea claimed rhat all private airines
hawe, without any credible justification,
reduced the free check-in bageage allowance
for economy class passengers from 25 ke to 15

“thereby comverting what was earlier part
of the ticketed service into a new revente
stream”.

It has said the “new podicy of permitting only
asingle piece for check-in and the absence of
any rebate, compensation or benefit to pas-
sengers who do not avail thamselves of
check-in baggage demonstrates the arbitrary
and discriminatory nature of the measure”,

It claimed that currently, no authority has
the power to review or cap airfares or ancil-
lary fees, allowing airlines to exploit consumers
through hidden charges and unpredictable
pricing.

The plea said the “"unregulated, opague and
exploitative conduct of airlines manifesting in
arhitrary fare hikes, unilateral reduction of ser-
vices, absence of on-ground grievance redres-
sal and unjustified dynamic pricing algo-
rithms directly infringes upon citizens’ funda-
mental rights to equality, freedom of move-
ment and fife with dignity”. It said the absence
af regulatory safepuands results inarhitrary fare
hikes, especially during festivals or weather dis-
ruptions, which disproportionately harm poor
and last-minute travellers.

The plea said the wealthier few can plan and
book in advance, while economically weaker
citizens are forced to buy tickets at the peak
of surge pricing. it said inaction by the State
in regulating fare algorithms, cancellation poli-
cies, service cordinuity and prievance mech-
anisms constitutes a dereliction of its consti-
tutiomal duty and calls for urgent judicial inter-
vention.

It said there is no rule to stop the airdines
from increasing prices based on demand
and allowing them such freedom under
essentizl services is unjustifiable.

It also said the right to dignity includes
aCress to essential senvices such as emergency
transport on fair and non-exploitative terms.
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OUR TAKE

Sutanu Guru
Authar, Journalist
and Acadenucian

Fine of ¥ 700 per stranded flyer

Indifferent DGCA imposes a measly penalty for Indigo’s mess

Across sectors, when it comes to the hapless con-
sumefs in India, they have little option but to grin
and bear it. The behaviour and attitudes of the
regulatory bodies, and policy-makers can only
be described as one that aims to safeguard busk-
ness interests more. This was llustrated again
when the civil aviation regulator, DGCA, imposed
a fine of just over ¥22 crore on IndiGo, the largest
domestic airffine. Remember that the penalty was
because in December 2025, for over a week, more
than 3,000,000 IndiGo passengers were strand-
od across the alrports because of canceled or
detayed flights.

In the initial days, the airline offered little or
no refief to the fiyers. 1t did not bother to inform
them the reasons for the delays or cancellations.
It did not offer amenities by way of free meals
or hotel accommodations. Only after public
anger, media coverage, and outrage did IndiGo
react, apologised, and gave excuses for the
unprecedented crisis. Vikram Mehta, the chair-
man of the airline, publicly released a video to
say sorry for the inconveniences and hardship.
But he too was economical with the truth. He
claimed that the crisis lasted for three days
between the third and fifth of December.

However, the facts are that on December 11,
2025, mare than 500 indigo Aights were canceled.
Now, let us consider the actions of the DGCA after
the crisis ended. A senlor vice president of oper-
ations in the airine was debarred from his duties.
The CEQ and COO of the alrline got a warning.
Finally, the regulator imposed a fine of ¥22 crare,
Consider this amount in perspective. It amounts
o just over T700 per stranded passenger. Itls a
miniscule percentage of the airdine's annual
turnaver of 80,000 crore, and annual profic of

8,000 crore. Clearly, the fine is puny, and does
not bother IndiGo.

More than 110 milllon, or 11 crore passengers
flew IndiGo In 2025. Hence, the fine Implies a
penalty of 22 per fown customer. Will this make
either the airline, or its top management to
realise its mistakes, and to pause. ponder, and
reflect on the implications of taking passengers
so ruthlessly for a grounded ride? Will it tum out
1o be a lesson for other airlines, in case they make
the same ar similar blunders? Of course, no. The
signal that the DGCA has sent [s that

their cash reserves are massive, This explains why
LIC, the largest state-owned insurer, is one of the
largest institutional investors in Indian equities,
and owns huge stakes.

For the insurers, the fines are like drops inan
ooean of revenues and profits. To put it in per-
spective, let us assume that an individual earns
a salary of ¥3,00,000 per month, and has under-
performed in office. The HR in the office imposes
a penalty of ¥1,000 on the person. Do you think
that this will amount to anything? Will the under-

performer shape up? Now Imagine

airlines can get away with murder, —— @ that the person knows that 1,000 is
literally. Eh Diﬂ"tﬂ' the final fine to pay. This Is not the way

Clearly, and 1 am convinced, o improve an individual, nor is 22
IndiGGo's management is likely to just JEITIE crore enough to fjolt IndiGo.

shrug off the fine. The regulator may

keep quiet after the fine, although there is an
ongolng investigation, and the media and
public, which is often the case, will forget
ahout the crisis. This has sadly been the story of
most regulators across sectors. One of the most
crucial sectors, which witnesses Intimate inter-
face and cold conflicts between the consumers
and companies is insurance. There are reports
that insurers do not fulfil their obligations, and
try towriggle out of a part of their commitments
ar the last minute.

Tens of thousands of complaints are lodged
with the Insurance sector regulator, IRDAL
These are publicly available on its website, and
social media platforms are filled with such com-
menis against the insurers. AL the highest level,
the fines imposed by IRDAI are a few crores of
rupees, such as 23 crore on Policy Bazaar, and
¥2 crare on star Alliance. Like IndiGo, Insurance
firms earmn huge revenues, and profits, and

Thisis the tragedy with the regula-
tory bodies since the economic reforms began
in 1991, Perhaps, the only regulator that has @mken
large firms to task, and imposed large fines is the
securities Exchange Board of Indla (Sebi), which
has routinely imposed hefty fines on brokers,
companies, and other entities. But they oo are
infrequent, and barely scrape the bottom of the
barrel. The illegalities and manipulations in the
stock market result in losses of thousands of
crores {refer to the Harshad Mehta and Ketan
Parekh scams). In many cases, the stock offend-
ers do out-of-court deals with the stock market
regulator, and virtually go scot-free.

Perhaps, the most significant regulator-judi-
cial body s the Competition Commission of India
[CC1). Ies alm s to conirol and combat cartels, and
ensure that they do not exploit the consumers.
Its performance Is not up to the mark, accond-
ing to experts. Recently, the CCl judged that the
steel firms formed a cartel between 2015 and
2023. Until now, the extent of the penalty Is not
known, but given the firms’ combined sizes, rev-
enues, and profits, one can be rest assured that
they will comfortably pay them. In effect, the
firms, shareholders, stakeholders will heave a
sigh of relief.

Frankly, there is not much hope when it comes
o controlling cartels or protecting the con-
sumers' rights. Perhaps, the best example 1s @xd
services in Goa. The operators are small, but are
so powerful as a carel that no competitor, Includ-
ing taxi aggregators, are allowed in Goa. The
existing taxis charge whatever they feel like. This
Is downright camelisation, and exploitative
behavior. There is no one to protect the locals,
and indian and foreign tourists, who are fleeced
by the taxi operators. They pay heavy prices.

Coming back to Indigo, there needs (o be a
serious effort, as well as introspection by the
policy-makers and regulators on how to tackle
such manmade, or rather company-made, dis-
asters In crucial sectors. A consumer-unfriend-
Iy environment in the country is not conducive
o encourage the consumers to spend morne, or
for foreign visitors to travel to India. Consumer
spends, as is evident from the growth rates in
the past two quarters, are crucial. Without
private expenditure, india is unlikely to sustain
long periods of high GOP growth.

The suthor hias worked for leading media howses,
authored fwo books. &nd is now Exacutive Director,
C Voter Founidation
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Passengers’ safety can’t be traded off, says pilots’ body on 322.20 crore penalty against IndiGo

PIONEER NEWS SERVICE
B Mumbai

Pilots' body FIP on Monday criti-
cised aviation regulator DGCA for
imposing a ‘very meagre' penalty
of ¥22.20 crore on IndiGo
for the large-scale flight disrup-
tions that impacted lakhs of
travellers in December, saying
safety of passengers and aircraft
cannot be ‘traded off".

The Federation of Indian Pilots
(FIP) questioned the flight cancel-
lation period considered in the
probe by the regulator, and said
the penalty amount is “"very,
very meagre".

The Directorate General of
Civil Aviation (DGCA) on Saturday
announced the enforcement
actions after a detailed probe.

It slapped penalties totalling
¥22.20 crore on IndiGo for can-
celling thousands of flights in
early December, and warned
airline CEOQ Pieter Elbers and
chief operating officer Isidre

Proqueras, besides ordering the
removal of Senior Vice President
for Operations Control centre
(OCC) |ason Herter from his
current position for non-compli-
ance. Between December 3 and
5, the DGCA said, 2,507 flights
were cancelled, and 1,852 flights
were delayed, impacting over 3
lakh passengers at airports across
the country.

The DGCA has imposed a total
penalty of ¥20.40 crore for the
non-compliance for 68 days from
December 5, 2025, to February 10,
2026. The amount translates to a
Z30 lakh fine for each day during
the period.

DGCA cited over-optimisation
of operations, inadequate regu-
latory preparedness, along with
deficiencies in system software
support, as among the primary
reasons for the disruptions.

The pilots' body FIP cited the
example of the US Department of
Transport, and said itimposed a
penalty of $140 million on
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Southwest Airlines for multiple
violations of consumer protec-
tion laws during the Christmas
holidays in December 2022 and
distributed the amount to the

affected passengers. “It (the DGCA
report and subsequent action) is
a joke. What is the concrete
action taken here? They have not
punished anyone. Civil Aviation

Minister (K Rammmohan Naidu)
on the floor of Parliament said
very strict action will be taken.
Does the very strict action here
mean only a warning? A
warning is issued (to a
person/persons) in an organisa-
tion for smaller mistakes (not dis-
ruptions of such magnitude). In
this case, there was a national
crisis. And they have only issued
a warning and moved just one
0CC head,” FIP president G S
Randhawa told PTI here.

Randhawa said that the cancel-
lations started on December 2
and went on till December 15. The
disruptions continued beyond
December 15 and were largely in
the form of delays and some can-
cellations. But in the probe
report, the DGCA has mentioned
the period only between
December 3 and December 5.
“This is also questionable.”

He further said that when
IndiGo cancelled 1,600 flights, a
record number of cancellations

in the history of aviation, Elbers
remained tight-lipped on the
reason behind the massive dis-
ruptions — the stricter duty hours
and rest period norms for pilots.

On December 5, in a video
message, Elbers for the first time
acknowledged operational
turmoil, that too without sharing
any specific numbers of flight
cancellations.

*_..The report did not bring out
that the aircraft were available on
the ground, pilots were avail-
able in the flight dispatch, and so
was the cabin crew, then why
were flights not allowed for dis-
patch?” questioned Randhawa.

“Also, you can't trade FDTL
against fine. Duty period and
rest norms for crew are meant for
passengers and flight safety.

And here you are trading it
against fine? And if IndiGo's
winter flight schedule was
slashed by 10 per cent or 220
flights per day, then why
did you not withdraw the dispen-

sation, which has been given to
them till February 107" he asked.

In early December, IndiGo
cancelled hundreds of flights
across the country as the airline
was not adequately prepared to
implement the new flight duty
norms for pilots.

Following the disruptions last
month, the DGCA had curtailed
IndiGo's winter schedule
flights by 10 per cent. Last month,
the airline was provided relax-
ation till February 10 to comply
with the new Flight Duty Time
Limitation (FDTL) norms.

Following the large-scale dis-
ruptions in IndiGo operations,
DGCA set up a four-member com-
mittee headed by Joint Director
General Sanjay K Brahmane to
carry out a comprehensive
review and assessment of the cir-
cumstances that led to the
massive flight disruptions.

The panel submitted its report
to the DGCA on December
27 last year.
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Broken seats, poor food:
Consumer Court directs Al
to pay 1.5 lakh to family

=

The District Consumer Disputes Redressal
Commission-VI at New Delhi recently directed Air India
to pay ¥1.5 lakh as compensation to a passenger and his
daughter over deficiency of service on a long haul
international flight.The father-daughter duo had
complained about broken seats, non-functional in-flight
entertainment systems, unhygienic washrooms, poor
food service and lack of response from the cabin crew.

“Commission is of the view that the complainant will
be entitled for compensation for causing mental agony
and harassment for not providing the facilities for which
considerable amount was charged,” said the
Commission, ordering the Air India to pay ¥50,000 each
to the complainant and his daughter, along with
¥50,000 as litigation expenses.

However, the Commission declined the request for a
refund of the ticket amount, noting that the passengers
had completed the journey. The order was passed by a
coram of President Poonam Chaudhry and member
Shekhar Chandra in a complaint filed by Shailendra
Bhatnagar, who travelled with his daughter on Air India's
Delhi-New York-Delhi flight in September 2023 on
economy class tickets booked through MakeMyTrip.
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IndiGo has adequate pilots after February 10: DGCA

RAJESH KUMAR B New Delhi

The DGCA said that during the
review meeting on |anuary 19,
IndiGo has reported adequate pilot
availability against projected oper-
ational requirements after
February 10. Citing the airline's sub-
missions, the DGCA said there are
2,400 Airbus Pilots in Command
(PICs) as against the requirement
for 2,280, and the number of Airbus
First Officers is 2,240 compared to
the requirement for 2,050.

When the crisis crippled IndiGo's
operations for a few days last
month, the airline had informed
the DGCA that it was short by 65
captains for its workhorse Airbus
A320 fleet to maintain its schedule
as per the new FDTL rules, even
though it had first officers in suffi-
cient numbers. In the wake of the
massive disruptions, DGCA had
curtailed the airline's winter sched-
ule by 10 per cent until February 10.

During the meeting, IndiGo
assured operational stability and
no flight cancellations after
February 10, 2026, based on the
current approved network, above
crew strength, and the removal of

the two FDTL (Flight Duty Time

Limitations) exemptions approved
on December 6, 2025, the watch-
dog said in a Statement.

Between December 3 and 5, the
DGCA said, 2,507 flights were
cancelled, and 1,852 flights
were delayed, impacting over 3
lakh passengers at airports across
the country.

The DGCA says IndiGo had
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experienced flight disruptions
last month due to "mismanage-
ment of adequate flight crew;
inadequate regulatory prepared-
ness at the operator level, and
shortcomings in system software
support, managementstructure, &
operational control.”

“There was an overriding focus
on maximising utilisation of crew,
aircraft, and network resources,

which led to reduced roster
buffer margins.

“The airline's planning process-
es did not adequately identify
operational deficiencies or
maintain sufficient operational
buffers. There was an overriding
focus on maximising utilisation of
crew, aircraft, and network
resources, which led to reduced
roster buffer margins.

“Crew rosters were designed to
operate at the limits of permissible
duty periods, with increased
reliance on dead-heading, tail
swaps, extended duty patterns,
and minimal recovery margins.
This approach compromised roster
integrity and operational resilience
and adversely impacted the effec-
tive implementation of the revised
FDTL provisions," the Statement
said on Tuesday.

According to the DGCA, the sus-
tained regulatory oversight and
corrective measures undertaken by
IndiGo Airlines have resulted in the
stabilisation of operations and
improvement in service reliahility.

Following the disruptions last
month, DGCA had deployed its
officers at IndiGo's Operations

Control Centre (OCC) and at key air-
ports. From December 6 to 30, the
regulator deployed two Flight
Operations Inspectors (FOIs) along
with passenger facilitation
personnel. These teams oversaw
day-to-day operations, monitored
passenger handling and ensured
regulatory compliance during
the recovery phase. Certain tem-
porary operational exceptions
were permitted strictly in the
public interest to stabilise the
system, without compromising
safety, the Statement said.

To date, DGCA said IndiGo has
submitted four weekly reports,
three fortnightly reports, and
has participated in weekly
review meetings, providing
updated data on all critical
operational parameters.

On January 17, DGCA announced
slapping fines totalling ¥22.20
crore for the December flight dis-
ruptions in December and had
also warned CEO Pieter Elbers and
two other senior executives for the
lapses. It also directed the airline
to furnish a ¥50 crore bank
guarantee to ensure long-term
systemic corrections,
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IndiGo action ire

| MmumBAL The Federation
of Indlan Pllots (FIP)
on Monday criticised
aviation regulator DGCA
for Imposing a “very
meagre™ penalty of £22.20
crore an IndiGo for the
largo-scale flight disrup-
tions that impacted lakhs
of travellers in Decembar,
saying safoty of passen-
pors and alreraft cannot
be “traded off”. The
federation questionad the
flight cancellation pariod
oconsiderad n the probe
by the regulator Fm
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Air cargo to Iran
doubles, US tariff
may hit India hard

Sunny, Baski
@timesafindla.com

Hyderabad: India's alr carge
sector is facing fresh head-
winds ns US President Donald
Trump's proposal to impose a
5% fariff on eountrics tro
ding with lran threotens to dis
rupt emerging trade routes
The propossd 1areill coimes at a
time when India’s air cargo
moveErment to lan surged shar-
My registering nearly N0%
growth over the past five years,
In G, Inddia bs among rans
top five trwde partners in re-
CONT Yenrs

Datn from the Directorate
General of  Civil  Aviation
(DGCA) shows that nir cargo
shipments from India to Tran
oo at 563 tonnes n 2023, but
jumped to nearly 1,20 tonnes
within the first nisemonths of
205 (Jan-Septhk The pece of
growth k& striking during
theentive vearof 20321, Indiaex.
ported 661 tonnes of &ir cargo
o s, a fguee that neardy do
ubled within just a fow yenrs
amidstronger cooperation bet
woen the two countries,
Relief airlift

While the Chabahar port
ook cenire = o The st
week as o key alternative trode
route betwesn India and Afg-

a key role, partieulmrly in
transporting  pharmaceut)
cals, tea and rice ns part of hu-
manitarian abd. Freight for
warders even offer express 3-
day amd standard f-dny servi
oo for parcels and commercial
goods such as textiles, machi-
ey e food products ween

the twacounir e

Acconding o the Indian
ambassy in Tehran, major In-
dian exports inelude rhee, tea,
sugarn pharmaceuticals, man-
made staple Nbres, electrical
machineryand artificial jewel-
lery, while imports fom Iran
lnrgely comprise dry fruits, or
ganic and inorganic chemi-
citls, and glnssware,

Tariff concerns

Membersof the Federation
of Frelght Forwarders' Assoei-
atkms In Indin (FFFAL stited
that Trump's move could ad-
versely impact India, which 1s
alrendy fncing rising tariffe on
e exports 1o the US. The intro-
duction of additional toriffs
wonld negatively affect bilate-
ral trode, weaken the competi
tiveness of Indian products in
thee Ameriean marked, and in-
erease cosis for exporters,

“Hyierahad 1= one of the
major contributers of phar-
maceuticsl exports to Irnn,
while rlee shipments from
Andhra Pradesh also form a
significant part of this trade
Trump’s policy moves are the
refore expectad to have o sub-
stantial impact on India. Given
Indin's stromg trade and cultu-
ral tles with Iran, such measy
ries conld deal a blow to Indian
axporters and disrupt long-
standing econodibe relatlons-
hips,” 8§ Anil Kumar, vice cha-
trman, FFFAL told TO1

In stark contrast
vinlunmes from [ndin to
ted States slumped to a 8-vear
low, GCA datn shows that car-
go movernent to the US fell to
around 6,100 tonnes in 2025, the
levwest leved inee 2016,

AIR CARGO FROM INDIA

Exports to fran (tonnes)

1,579
1,180

563
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Air India’s Boeing 777 stuck in Nagpur depot for servicing for 6 years set to take offin Feb
Nagpur: A Boeing 777 aircraft (VT-ALL) of Air India that landed at Air India Engineering Services Limited
(AIESL) maintenance, repair and overhaul (MRO) depot in Nagpurin Feb 2020 for mandatory servicing
may finally take off six years later in Feb this year, sources said. tun
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