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CBI files fresh case
against AAl official

New Delhl: The CBI on
Thursday said that it has
registered a fresh case
against a senlor manager of
the Airports Authority of
Indla for allegedly siphoning
off ¥18.12 crores from the
authority's accounts during
his tenure at Jaipur airport,
taking the total embezzied
amount to more than 2250
crores. AAl senlor manager
Rahul Vijay, was arrested by
the CBI last month for
allegediy transferring over
1232 crores of the public
sector company's funds into
his personal account for
trading purposes during his
posting in Dehradun, The
new case against Vijay, was
registered on a complaint
from a manager (finance) of
AAl Jaipur airport.
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‘Yatri Seva Diwas’ held

at Dibrugarh airport

STAFF CORRESPONDENT

DIBRUGARH, Sept 18:
The Airports Authonty of
India (AAI), Dnbrugarh air-
port, celebrated “Yatri Seva
Diwas” on Wednesday with
great enthusiasm, reflecting
the AAT's commitment to
passenger happiness, com-
munity service, and cultural
connect, arelease stated.

The celebrations began
with a welcoming ceremony,
wherein passengers were
greeted with Hkas and invit-
ed to chck photographs at
specially designed booths.

Disembarking from the
first flaght of the day — 6E-
6371 (Delhi-Dibrugarh) —
Union Minister Sarbananda
Sonowal was welcomed by
the airport director along
with officials of the AAI [h-
brugarh. The Union Minis-
ter was also greeted with a
tika and mvited to chick pho-
tographs with the AAT's -

brugarh airport team.

Further, a plantation drive
was orgamsed to lmghlight
the AAT's dedication to sus-
tainability and creating a
greener tomorrow. To en-
sure the well-being of trav-
ellers and airport staff, free
health check-up kiosks were
set up, providing comphimen-
tary health services. The ter-
minal building became vi-
brant with cultural dance per-
formances, showcasing the
rich traditions of Assam.

Moreover, children pas-
sengers participated enthu-
siastically in a quiz and paint-
ing competition, making the
celebration more interactive
and joyful. As a token of ap-
preciation, gifts and choco-
lates were distnbuted among
children and cultural per-
formers, adding smiles to the
special occasion.

The day-long celebration
created a warm and lively
atmosphere at the airport.
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Vijayapura Greenfield
Airport gets revised
budget approval

he Karnataka cabinet on Thurs-
Tday approved the revised esti-

mate of ¥618.75 crore for the
development of Vijavapura's upcom-
ing "Greenfield” Airport. Briefing
reporters, Law and Parliamentary
Affairs Minister HK Patil said the
project will be designed to handle
large aircraft, not just ATR planes,
ensuring broader connectivity. The
original cost approved was 2347.92
crore, with an additional ¥270.08
crore now sanctioned.

The cabinet also cleared the pur-
chase of medical equipment worth
%10.89 crore for a new cardiac unit
at the Kodagu Institute of Medical
Sciences. The unit will be established
under the PPublic Private Partnership
(PP} model, expanding cardiac care
access in the region. Additionally, the
cabinet approved the installation of
10 “Towers of the Harmonious Call
Blocking System” in central prisons
across Ballari, Vijayapura, Dhar-
wad, Shivamogga, Belagavi, Mysuru,
Kalaburagi, and Tumakuru. This
project, estimated at ¥16.75 crore,
is aimed at curbing illegal mobile
phone usage by inmates. —PTl
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Construction worker falls to death at Delhi airport

DEEPAK PATEL
New Delhi, 19 September

A construction worker fell from
a height and died accidentally
on Seprember 5 while working
on the alrzide near Terminal 3 of
Delhi airport, sources told Busi-
ness Standard on Friday.

The incident comes over a
vear after the collapse of the
canopy at Terminal 1 on June 28,
2024, which killed 45-vear-old
cab driver Ramesh Kumar and
injured at least eight others. An
expert commiites later found
flaws in design, workmanship,

and maintenance as possible
causes of that accident.

The Delhi Police has regis-
tered an FIR in connection with
the September 5 case, according
to sources. GMR Group-led
Delhl International Alrport Li-
mited (DIAL) manages the Delhi
airport, which is India’s busiest
airport.

When asked about compen-
sation, Immediate assistance,
acconntabllity, and safety
measures related to this inecil-
dent. a DIAL spokesperson said:
"The labourer, Mr Sukhdev (35),
was emploved by a third-party

contractor appointed by DIAL,
[0 CArTY out certain construction
works at the airside, Initial in-
quiry suggests that he fell from
a helght on 5th September 2025
while not adhering to prescribed
safery protocols. He was mished
to the hospital Immediately, but
despite the best efforts, he conld
not survive,”

"Dur heartfelt condolences
go out to the bereaved family
during this difficult time. We
understand that the contractor
has extended financial aid tothe
family, and we remain in close
touch to ensure Necessary sup-

port,” the spokesperson added.

Earlier this vyear, DIAL
dismizssed the report of the ex-
pert committee formed to lnves-
tigate the canopy collapse
incident as “inaccurate.”

The operator, however, ad-
mitted it had not provided "all
documents” fo the committes
during the probe. DIAL at-
tributed the roof collapse solely
to incessant rainfall #—
the highest In the region
since 1936 — which, it =aid,
caused water accumulation
beyvond the roof’s load-bearing
capacity.
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K’taka Cabinet approves
Rs 271 cr for Vijayapura
‘Greenfield’ Airport

TDG HETWDRK

Kamataka Infrastructure
Development Minister MB
Patil said on Friday that the
state cabinet has approved
an additional allocation of
Rs 270.83 crore for the Vi-
Javapura "Greenfield” Air-
port to facilitate operations
of Adrbus-320 tvpe adrcralt,
night landing facilities, and
other related infrastruchure.

He explained that the
cabinet, at its mecting on
Thursday, discussed the
proposal in detail before
granting approval.

With this, the airport’s
total development cost will
rise o Rs 618.75 crore, The
eacalation, Patil, who is
also the Vijayapura district
in-charge noted, stemmed
from modifyving the orig-
nal design--intended only
for ATR airerall operations-
-to also accommuodate Adr-
bus-320 aircraft,

According to astaterent
issued by the Minister's OF-

fice, of the fresh alloeation,
Rs 63 crore has been ear-
miarked for night-kand ing
warks, paved shoulders on
both sides of the runway,
and compensation for lnd
acquisition.

Another Bs 52 crore
will go towards developing
an approach road linking
Vijavapura Airport with
Mational Highway-30. In
addition, Rs 25 crore will be
used to procure two ARFF
(Adreralt Rescue and Fire-
fightinglwehicles along with
equipment, it said,

‘A Jurther Bs .76 erome
has been set aside for RIS
(Baggage Detection Sysiem)
equipment and Rs 13.09
crore for DVOR (Doppler
VHF Omni-Directional
Range) equipment pro-
curement and mmstallation,”
itadded.

Patil clarified that these
requirements, though es-
sential, were not included
in the original project ap-
proval.

20 SEPTEMBER 2025
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New navigation system
for Keshod airport

Times NEws NETWORK

Gandhinagar: The Union mi-
nistry of civil aviation plans to
install advanced navigational
systems at Keshod airport in
Junagadh district once its run-
way extension
to 2,500 metres
was completed.

The infor-
mation was pro-
vided by Union
civil aviation
minister Ram-
mohan Naidu
to Rajya Sabha

Kinjarapu
member Parimal Nathwani.
As part of the master plan,
the ministry has proposed in-
stallation of an Instrument
Landing Svystem (ILS), CAT-I

Approach Lighting System,
and DVOR navigation system
at the airport.

The move comes in respon-
se to Nathwani's representa-
tion highlighting frequent

flight cancellations at Keshod
due to poor weather and inade-
quate navigational facilities.

The minister said a work or-
der for extending the runway
was already issued. Since ILS
requires a runway of over
1,800m, the facility cannot be in-
stalled on the current 1,300m
strip.

In his letter, Nathwani had
raised the issue of persistent
disruptions, especially low
morning fogand inadequate na-
vigational infrastructure, defe-
ating the purpose of the regio-
nal connectivity scheme under
which Keshod was revived to
improve tourist access to Gir
National Park and Somnath
Temple.

Earlier; in response to Nath-
wani's question in Parliament,
the govt had stated that the run-
way extension project was esti-
mated at Rs 190.56 crore, with
Jan 2027 as the projected comp-
letion date.
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Amenities to backend, N Mum
airport to go digital from Day 1

Times News Netwoax

Mumibai: When MNavi
Mumbaiairport starts hand-
ling commercial Mights, it
will be India's first airport to
b digital from Day One

Passengers can still hold
on to their paper boarding
possos or go digital if they
please. But backend opers-
tions will largely be paper
less. What will also be diffi-
renl is that employess of va-
rious stikeholders such as
the airport operator, air-
lines, growund handling com.
punies, security agenc
among others, will have ac
cess to real-time information
ahout the airport on their
mobile phones viaan in-hoi-
aseapp. Information fromait:
hin the terminal budlding
such as the length of pas.
sefger quenes and baggage
delivery status, or rom airsi-
e movermnent of alrernft and
groumd vehicles on runway
and taxiwnys

The digital gystem |5 cur
rently operationsl at the
Mumbal airport, making it
ther “digital twin” of the up-
coming Navi Mumbai air-
port. The Mumbal alrport o
troduced the inhouse mpp
colled ‘avilo” last Sept. The
app streamlines processes
and enhances eollaboration
o ensure smoother opera-
tions, said Adant Enterpri-
sex" subsidiary Adanl Alr
ports Holdings Lid (AAHL)
an Wednesday, announcing a
sitte of digital initiatives
ahead of Navi Mumbai sir.
port’s Inauguration on Sept
a0 by Prime Minister Modi.
“wlio bridges the biggest si
los that exist in the sviation
Industey today by democrati
zing dats and making it ac-
cessihlk 155 PATINES B0
svabemes, " it said

If a baggage conveyor
bielt, for Instance, starts vi
brating abnormally, the sir-
port maintenance crew will
immediately got a notifica-
tionalerton the app Integra-
tion of location- detecting
technology allows airports
1o receive real-lime postiio

OTEL, CAB & SHOP ON APP"

'PRE-BOOK LOUNGE, H

nal data of aircraft and gro.
unid wehicles, reducing their
relisnce on mirlines for this
Information. "Alrport teams
can accurately monitor key
metrics such as different alr-
erall's runway occupancy tl-
me (ROTY and taxi times,
emabling ot lve
management and optimiza-
tion of vital runway resour
ces,” sabd AAHL, For pas
senger management thro.
ugh terminal, for instance,
information gathered ar the
alrport entry gate such a8 vo

Meta Analysis

Adani Enterprises’ A passenger who has scanned their boarding pass on the app,
subsidiary Adani Airports i for instance, will get real-time wpdate when their check-in bag
Holdings Ltd (AAHL) on | is lnaded onto the conveyor belt al arrivals
announced a | ‘Airport in a Box' | > This makes it easier to expand
sy g s oage_ge | A smart digital sys- | aimparts without starting fram
suite of digital initiatives: | temm designed for ef- serateh each time
» In-house avilo mabile ficient, scalabile, and
app far siahzhnk_lers replicable operations
Brigagec af the ot | > b Mumbosapor wi
Adani One app for passengers | reoficate digital systems and
| A digital platform that & learnings currently
combines all airport ‘ | underway at
services in one place _/" Mumbai airport

i s initial phase, Navi Mumtial will handle 20 million passengars
per annum, Digitisation makes alrports seambess, data-
driven and passenger-friendly, bid it also raises the stakes an
cybersecurity. Robust cyber defences become crucial to protect
critlcal systems, sensitive data and passenger Information.

lumes of passengers or ratio
of men 9 women enlering
would be available to the
CISF personnel manning the
security checks. It will help
them decide whether o in-
crease or decrease the relie
vant gender-based security
checkpolnis

On digitisation of pas-
senger amenites, for instan
ee. arrival fyers who have
seannid their boarding pass
on Adanl One passenger app
would get nnalertwhen their
check-in bag [s loaded onto

tha comveyor balt. “We're loe
King at plans to let jassang
ers pro-book theirslots inthe
pre-depariure seenrity guoe
ue,” said an official Departu-
1'e PASSETEers CAn order A me
al or a beverage on the app
and have it delivered at their
bearding gale Passengers
can pre-book lounges. cabs,
hotels, sarn rewavds, shop
and track flights on the app
AAHL said: “We are cons
tantly imwesting in upgroding
our cybersecurity as the th-
reat profile keeps changing.”
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Alr India unifes sales team
to beost engagement

Musm bz Aur fnclia and Air Inda

Express sabes peams have beer
integrated to ensure greater
effucier: Cy aned IMQrowed
engagement with travel trade
community. The integrated
sales team weoubd be led by
Manish Puriwho has been
appainted as head of global
sales, the airfing announced on
Frichay, can susiias
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Noida International Airport
set for October 30 launch

TG HETWORK

The Noida International
Adrport, also known as
Jewar Airport, will be in-
augurated on 30 October,
Union Civil Aviation Min-
ister Rammohan Naidu
announced on Thorsday.
Flight operations are ex-
pected to begin within 45
duys, initially connecting at
least 10 major cities i nelud-
ing Bengaluru, Mumbai,
Hyderabad, and Kolkata,

In its first phase, the air-
port will operate a single
rumway and a terminal with
an annual capacity of 12 mil-
Lion passengers. Future ex-
pansion across [our phases
will raise capacity o 70 mil-
lion passengers.

Located 75 km from Delhi,
Jewar Adrport will become

Hokda International Abrport Limited (MIAL) conducted the first
flight validation on December 9, 2024, [File Photao)

the NCR's second interna-
tional gateway after Indira
Gandhi International Adr-
port. OfMcials said il will
not omly ease pressare on
Drelhi's airport but also act
a% a key hub for cargo op-
eratinns, :lrit'ing CrnNomic
growth and boosting con-

nectivity for western Ulilar

Pradesh.
Developed through a
Public- Private Partnership

betwien the Utiar Pradesh

govermment and Zurich Adr-
port International AG, the
facility is equipped with six
road links, a rapid ral-cum-
metrn corridor, el £axis,
and a CAT-TII B Instrument
Landing System to ensure
nperations in low visibility:

The airport is projected to
generate aboul one lakh di-
rect and indireet jobs, while
spurring real estate devel-
opment and strengthening
regiomal aviation
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AirIndiacrash:Pilot's father demands probe, says son'simage tarnished

MUMBAI, DHNS

Nearly three months after the
Air India plane crash, Push-
karaj Sabharwal, the father of
late Captain Sumeet Sabhar-
wal, who was commanding
the ill-fated flight, has sought
a formal probe into one of the
worstairaccidentsinthe coun-
try while criticising the investi-

gations conducted by Aircraft
AccidentInvestigation Bureau
(AAIB).

In a letter to the Civil Avia-
tion Secretary Samir Kumar
Sinha and AAIB Director
General GVG Yugandhar,
Pushkaraj Sabharwal said that
“selective leaks”aboutaccident
have led to speculation that
Capt Sumeet Sabharwal (56)

wasundertremendous psycho-
logical pressure and therefore
was contemplating death.
Pushkaraj Sabharwal stat-
ed that the inquiry at present
had only been limited to Rule
9ofthe Aircraft (Investigation
of Accidents and Incidents)
Rules, 2017 - and called on the
authorities to invoke Rule 12,
which provides for a formal

court-like investigation.

The June12, 2025, Air India
Flight All71crashinvolving the
Boeing 787-8 Dreamliner has
led to the death of 260 people,
including 241 on board.

The 15-page preliminary
findings of the AAIB had said:
“Theaircraftachieved themax-
imumrecordedairspeed of 180
Knots IAS at about 08:08:42

UTC and immediately there-
after, the Engine 1 and Engine
2 fuel cutoff switches transi-
tioned from RUN to CUTOFF
positionone afteranotherwith
a time gap of 01 sec..In the
cockpit voice recording, one
ofthe pilotsis heard asking the
otherwhydidhe CUTOFF.The
other pilot responded that he
didnotdoso.”
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PIL in Apex Court
Seeks Independent
Probe into Al Crash

New Delhi: A PIL has been filed in the
Supreme Court, seeking an indepen-
dent court-monitored probe into the
erash of Alr India Dight ANT that kil-
el 265 people, including passengers,
erew members and people on the gro
und, on.Junel2

The plea has been filed by "Constito
tion by Safety Matters Foundation”,
an aviation safety NGO led by Captain
Amit Singh(FRAeS), alleging that the
official probe violates citizens’ fundn
mental rights io Llife, equality and ac
cess to truthiful information. The plea
savs the Alrcraft Accldent Investiga-
tion Bureau issued its preliminary re-
port on July 12, attributing the acel
dent to "fuel cutofl switches™ being
moved from "run” to"cttofl”, effective-
Iy SUgpestinga piloteror

It alleges that the report withholds
information, including the full Digital
Flight Data Recorder output, comple
te Cockpit Volor Recorder transcripts
with time stamps and Elsctronic Alr
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INDIGO AND THALES SIGN 11-YEAR AVIONICS MAINTENANCE DEAL FOR A320 FLEET
To enhance operational efficiency and fleet
availability, IndiGo, India's largest aidine, has
signed an 11-year strategic maintenance
agreement with Thales, a global leader in
aerospace technology, for its current fleet of 430
Aitbus A320 aircraft and a future order of over
800 A32X aircraft. As part of this long-term
collaboration, Thales will provide comprehensive
avionics repair services through its Avionics-By-The-Hour' (ABTH) and ‘Repair-By-The-Hour' (RBTH)
programs. Thomas Got, Vice President, Aviation Global Services, Thales, said "this strategic partnership with
IndiGo underscores our commitment to delivering airines word-class avionics support and services. Our
new MRO facility inIndaincreases Thales's ability to provide a swift, reliable service, backed by the power of
our global organisation, to meet the evolving demands of the Indian aviafonindustry.” Panchay Datta, Senior
Vice-president, Engineering, IndiGo, said*We are pleased to partnerwith Thales, a leading aerospace company
trusted worldwide for its expertise in avionics support, to augment IndiGo's maintenance and repairs
capabilities. With IndiGo's growing scale and fieet, this association aligns with our commitment to offer a
hassle-free and safe flying experience to our customers, while ensuning operational excelience and reliability."
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AI Exp makes emergency landing

PTI

VISAKHARATNAM
e

An Alr India Express flight

traveling from
Visakhapatnam to
Hyderabad with 103 passen-
gers  onboard made an

emergency landing shortly
after takeoff on Thursday.
According to officials, the
pilot of fight IX 2658
reported an engine issue,
believed to be caused by a
hird strike. The fight, which

had departed at 2:38 p.m,
returned to Visakhapatnam

airport by 300 pan.

Airport  director N
Purushottam confirmed the
plane landed safely and all
passengers were deboarded
without incident. An Alr
India Express spokesperson
stated the flight was canceled
o allow for a full inspection
of the aircraft. The airline has
offered affected passengers
several options, Including
complimentary rescheduling
on the next available flight or
a full refund.
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Plea in SC slams AAIB report,
seeks independent probe

A plea has been filed in the Supreme Court
seeking a court-monitored independent probe
into the June 12 Air India crash in Abhmedabad,
which killed 260 people, including 19 on the
ground. The London-bound Boeing 787-8 aircraft
went down minutes after take-off, leaving a lone
survivor, The plea filed by non-profit Safety
Matters Foundation, headed by Amit Singh, a
former pilot, has challenged the preliminary
report released by the Aireraft Accident
Investigation Bureau (AAILB) on July 12, alleging
that it violated the Afrcraft (Investigation of
Accidents and Incidents) Rules, 2007, which
mandate full disclosure of factual data gathered
in the early stages of an inguiry.
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INDIGO FLIGHT
DIVERTED DUE
10 BOMB THREAT
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What Akasa gets right about

airline operations in India

ortunes in civil avistion swing mone

than in most other sectors, given that it

s viilnerable to any number of fectors,

ncluding external ones. There could be
a billionaire in the cockpit one day, and before
you know it they would have lostitall.

Yet, perhaps, noother sector allows players
such latitude in shaping their trajectory. Start
with the rightintent and the right people, and
a few wrong twists and turns will be forgiven
and f . Both Jet Afrways (until its elo-
sure] and IndiGo. India's two private-sector
success stories in civil aviation, have been
through many twists and tioms bit both had
the right intent and the right people at the helm
almost all through. In the Indian context,
founders and owners hald the key to success.
While they might blame circumstan-
ces. environment, government
actions or inaction for airline failures,
these stemn more from poor
administrative or financial manage-

course. First, while the airfine has been
accused of being rather top-heavy right from
the start. the [aet remains that, unlike Air
Indin and others in the past, it primarily has
seasoned aviation professionals, many of
whom have cat their teeth in full service air-
lines. Senior management in IndiGo, | can
confirm, takes this minnow more seriously
for now than it does its closest rival, Air
India, which only evokes mild amusement.
Second, and perhaps the single-most
important factor, is its people-handling, led
by CEO Vinay Dube. Dube, in his earlier role
as CEQ of Go First. has closely seen how mis-
management in this regard can destroy a
good business. Akasa has not only managed
o move past the unpleasant episode with its
pilots in 2023, but its staff also

seems to be among the happiest in

the sector. The airline took meas-

wies o mollify its erew, including
introducing & “1 days on and 9 days

rrml.l.wmrgim;:m. %ingu!’ of ™ \::ri: pattern that the pilots

people or some fundismen i in roi ™y wete seeking.

the business model than anything Al"l]u|l Two recent experiences [ had
with the aifline stafl validated what

exXirancoms.

That's why the Indian flying pub-
lic should rejoice that Akasa Air
now shows promise of becoming a
strong number three ina market that is weer-
ing towards a duopoly, with all the inherent
risks and dangers of such a market strocture.

The airtine recently surged ahead of rivals
in many sectoral parameters, including load
factar — at 90.2% in August, it was higher
than both the market leader IndiGGo and Spi-
cedet (which has always had high loads
despite floundering over the last few years).
With 30 aircraft, the airline now flies to 24
domestic and six international destinations.
Capacity and revenue have risen by over 45%
in a single year, and, while the sirfine is still
minking losses, new and heavywelght inves-
tors have backed it, bringing in much-needed
funds. The Rakesh Jhunjhunwala family,
too, has reaffirmed its confidence by putting
in further funds, while holding less than 51%
stake The airline's distributed ownership
wiarks well to keep all sharehalders in check

There are two areas where Alasa appears
to have stolen a march over rivals, which
should hold it in good stead if it stays the

e = = -

The Indian flving public should rejoice that
Abknsa Air now shows promise of becoming
astrong mimber three ina market that is

veering towards a duopoly. SHUTTERSTOLE,

Bhargava

1 hear from the industry. n an eraof
shott fuses and lips, if one’s
huggaee at check-in excecds the limit
by even 100 grams, one can expect to be
firmiy told to pay extra luggage charges.
However. a check-in counter staffer at the
MOPA airport in Goa patiently helped orga-
nise my bigrape in & way that would obwviate
the need to pay extra for baggage, while
keeping to the compeny’s rules. It wasn't the
fact that she savied me a few thousand rupees
thist muade the interaction so unususlly pleas-
ant. It was her handling of the entire episode,
given how uneccustomed passengers are to
such treatment at airport cotinters across cit-
ies. The sceptic in me could pin this to the
“Goa effect” — people are quite willing to go
out of their way to help others in the state —
as zn alternative explanation, but if it is
indeed an example of a broader culture at the
airfine, then Akasa is certainly leagues ahead
af others,

On an Akasa flight to the national capital,
an infant faced a serious medical emergency,
seeming almost inert soon after take-off. An
announcement sought help from doctors on
board and, on their advice. the captain lost
no time in diverting the flight to Mumbai,
where an equipped ambulance was waiting
on the tarmac when we landed. Again,
although the crew on the flight was very
young, it handled the crisis with calmness
and maturity — rare in such stressful sitoa-
tions. The captain apologised for the delay,
but everybody knew how every minote of the
delay went into attermpting to saving a young
life.

Akasa insiders tedl me that the airline has
a very open office atmosphere, with easy
access for all to the top management —
another factor that is a make-or-break in
todlay's aviation landscape. 1 will end here by
saying that if the airine continues determin-
edly on this path, India’s flying public can
hope for light at the end of the duopoly tun-
nel that the sector seems to have entered.

Anjuli Bhargava wriles ehoil pever nence,
infriastrucrure, and the social sector.
The wiews expressed are personal
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All71 crash: PIL
seeks probe

monitored by SC

EXPRESS NEWSSERVICE
MEW DELHI, SEFTEMBER19

APILbefore the Supreme Court has soughtan inde-
pendent probeunderits "supervision and control”
into the June 12 Air India Boeing Dreamliner crash
in Ahmedabad, in which 260 people were killed.

The plea by Safety Matters Foundation, an avi-
ation safety NGO founded by Captain Amit Singh,
says that the preliminary report issued by Aircraft
Accident Investigation Bureau (AAIB) is “incom-
plete, selective, and lacking in transparency, thereby
undermining the credibility of the investigative
process and the trust of the travelling public”.

The plea said the report fails to comply with Rule
2(25) of the Aircraft( Investigation of Accidents and
Incidents) Rules, 2017, which states that such a re-
port serves the purpose of disseminating all data
obtained during the early stages of the investiga-
tion. “Instead, the report contains selective disclo-
sures, such as paraphrased references to cockpit
voice recordings without timestamps, full tran-
scripts, or corroborative context. This seledtive pres-
entation creates a misleading impression and un-
dermines transparency... such selective disclosure
of partialinformation has the effectof shaping abi-
ased public perception, one that tends to attribute
the cause of the accident to pilot error while ab-
solving the manufacturer and the airline of poten-
tial responsibility,” it said.

The father of Sumeet Sabharwal demanded that
the Centre initiate a formal probe into the crash.
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DGCA approves
resumption of
helicopter ops for
Char Dham Yatra

MUMBALI: Aviation safety
regulator DGCA has
approved the resumption
of helicopter operations for
the 2025 Char Dham Yatra
starting from September
15-16, following the mon-
soon break, according to an
official release.

Union Minister for
Civil Aviation Rammohan
Naidu also held multiple
review meetings, alongside
Uttarakhand Chief Minis-
ter Pushkar Singh Dhami,
in Dehradun and Delhi to
ensure close coordination
between the Directorate
General of Civil Aviation
(DGCA), Airports Author-
ity of India, the state gov-
ernment and Uttarakhand
Civil Awviation Develop-
ment Authority (UCADA),
it added. As per the direc-
tives of the minister, DGCA
also carried out a compre-
hensive inspection/audit
of all helipads, helicopters,
operators’ preparedness and
support facilities from Sep-
tember 13-16, it said, add-
ing that after the approval
for recommencement of
helicopter operations has
been granted to UCADA
and helicopter operators.
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Pak airspace to
remain shut for
Indian airlines

EXPRESS NEWS SERVILE

{0 e Dl

PAKISTAN has once agaln ex-
tended its closure of airspace
for Ind ian aircraft and airlines
for another month, now till the
morning of October 24. This
marks the sixthtime the neigh

bouring country has extended
its alrspace restrictions. India
is vet to respond tothis move,

A fresh NOTAM (Notlee to
Alrmen) was issued by the Pa-
Kistan Alrports Authority on
Friday The existing alrspace
closure by both countries ends
at 5.4 am on Septem ber 24

In the aftermath of the Pa
halgam termorattacks in Kash-
mir on April 22 in which 26
people were killed, both the
countries closed their airspace
for each other The reciprocal
closure has been extended eve-
ry month by India and Paki-
stan before the expiration of
the deadline

Asked sbout Tndia’s stance,
an official in the Aviation Min-
Istry sald, “We have not re
cejved any directive as of now
(Friday late night).” India is
expected to reclprocate the
gesture shortly with its own
NOTAM.

A NOTAM 1s a notice con
taining information that ises-
ST .li|| rllr Ll-'h"-llllrl.l'! Inv olwed
in fiight operations.
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HP Consumer Commission orders Air-India to pay
<52,500 to Subramanian Swamy over missed flight

PIOMEER NEWS SERVICE
W Shimia

Himachal Pradesh State
Consumer Disputes Redressal
Commission on ordered Air
India to refund 72,500, the
ticket amount along with
interest and pay 150,000
towards compensation for
harassment and litigation
costs o BJP leader
Subramanian Swamy.
Holding Ar India guilty of
deficlency in service, in a
recent onder the bench of
Justice Inder Singh Mehta
{President) and Partap Singh
Thakur [Member] said
the carrier clearly violated
norms when change in
flight timings.

“(The) onus lies upon Alr
India to inform the passenger
pertaining to the flight's
timing but it failed to
discharge its onus by leading
cogent and convincing
evidence.

The findings given by
leamed District Commission
below regarding non filing of
affidavit of Dr Swamy s irrel-
evant in presence of the ticket
issued in the name of Dr
swamy, wherein tfime of
deparure is given as 7-50am
and accordingly, Dr Swamy
reached ar Delhi Alrport at
the time mentioned in the
ticketr, but the flight in
guestion had already
departed from Delhi at
6:50am without any prior
intimation to complainant
or DrSwamy, which amounts

Subramanian Swarny

to deficency in service on the
part of the opposite parties.
Therefore, the complainant is
entitled for a refund of the
ticket amount,” said the
Order. Senior Advocate Ajay
|agga appeared for
Subramanian Swamy.

The case stemmed from a
ticket booked in October 2019
by Rohit Bhagwat, the
complainant, for Or Swamy o
traved from Delhi to Shimila on
flight Al-9E03

The ticket showed the
departure time as 7:50am on
October 19, 2019. However,
when Swamy arrived at Dethi
airpart, e was informed that
the flight had already depari-
ed at G250am.

Left stranded, Swamy was
forced to buy another ticket
to Chandigarh, from wherea

special chopper was
arranged to take him to
Shimla, where he was
scheduled to preside over a
lecture on mationalism at
Himachal Pradesh University.

Alr India argued that the
rescheduled time was
reflected in its records and
that repeared calls were
made to Dr Swamy to inform
him, but he allegedly did
niot respond.

The aifine further claimed
that since the ticket was
hooked in Swamy's name, the
compiaint filed by Bhagwat
was not maintainable as he
wias nioit the actual passenger.

The commission rejected
these arpuments, noting that
the ticket clearly mentioned
the departure time as 7:50am.
It also observed that Alr India

had failed to produce call
records or examine its staff
member who allegedly con-
acted Swamy. It ruled that Mr
Bhagwat, who had purchased
the ticker using his own
funds, was a consumer under
the law and therefore entitled
o seek redress,

In [fs order, the commis-
sion directed Air India to
refund the ¥2500 ticket cost
with 9 per cent annual
interest from the date of
filing of the complaint.

It further ordered
the airline to pay 725,000

as compensation for
harassment and mental
agony and another 125,000
towards litigation costs. The
directions are to be
complied with within
45 days,
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HP Consumer Commission orders Air-India to pay
<52,500 to Subramanian Swamy over missed flight

PIONEER MEWS SERVICE
B Shimla

Himachal Pradesh State
Consumer Disputes Redressal
Commission on ordered Air
India to refund 2,500, the
ticket amount along with
interest and pay 50,000
towards compensation for
harassment and litigation
costs to B|P leader
Subramanian Swamy.
Holding Air India guilty of
deficiency in service, in a
recent order the bench of
|ustice Inder Singh Mehta
{President) and Partap Singh
Thakur (Member) said
the carrier clearly violated
norms when change in
flight timings.

"{The) onus lies upon Air
India to inform the passenger
pertaining to the flight's
timing but it failed to
discharge its onus by leading
cogent and convincing
evidence.

The findings given by
learmed District Commission
below regarding non filing of
affidavit of Dr Swamy is irrel-
evant in presence of the ticket
issued in the name of Dr
Swamy, wherein time of
departure is given as 7:50am
and accordingly, Dr Swamy
reached at Delhi Airport at
the time mentioned in the
ticket, but the flight in
question had already
departed from Delhi at
6:30am without any prior
intimation to complainant
or DrSwamy, which amounts

Subramanian Swamy

to deficiency in service on the
part of the opposite parties.
Therefore, the complainant is
entitled for a refund of the
ticket amount,” said the
Order. Senior Advocate Ajay
|]agga appeared for
Subramanian Swamy.

The case stemmed from a
ticket booked in October 2019
by Rohit Bhagwat, the
complainant, for Dr Swamy to
travel from Delhi to Shimla on
flight Al-9803.

The ticket showed the
departure time as 7:50am on
October 19, 2019. However,
when Swamy arrived at Delhi
airport, he was informed that
the flight had already depart-
ed at 6:50am.

Left stranded, Swamy was
forced to buy another ticket
to Chandigarh, from where a

special chopper was
arranged to take him to
Shimla, where he was
scheduled to preside over a
lecture on nationalism at
Himachal Pradesh University.

Air India argued that the
rescheduled rime was
reflected in its records and
that repeated calls were
made to Dr Swamy to inform
him, but he allegedly did
not respond.

The airline further claimed
that since the ticket was
booked in Swamy's name, the
complaint filed by Bhagwat
was not maintainable as he
was not the actual passenger.

The commission rejected
these arguments, noting that
the ticket clearly mentioned
the departure time as 7:50am.
It also observed that Air India

had failed to produce call
records or examine its staff
member who allegedly con-
tacted Swamy. It ruled that Mr
Bhagwat, who had purchased
the ticket using his own
funds, was a consumer under
the law and therefore entitled
to seek redress.

In its order, the commis-
sion directed Air India to
refund the 2,500 ticket cost
with 9 per cent annual
interest from the date of
filing of the complaint.

It further ordered
the airline to pay 25,000

as compensation for
harassment and mental
agony and another 225,000
towards litigation costs. The
directions are to be
complied with within
45 days.
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Low on fuel, flight
diverted to Rajkot

Niyati.Parikh
@timesofindia.com

Ahmedabad: Picture this:
You're flving to Ahmedabad
for an important meeting
scheduled at 11.30am. You bo-
ok aflight expected toland an
hour earlier, giving vou eno-
ugh time to get to vour desti-
nation. Instead, vou find the
flight making an unschedu-
led detour to Rajkot, 250km
away, Passengers on IndiGo
flight 6E 2124 from Delhi to
Ahmedabad faced a similar
situation on Thursday mor-
ning, after the aircraft was
unahle to land in the city and
had to be diverted due to low
fuel margins, as learnt from
sources.

The fight took off from
Delhi at its scheduled depar-
ture time of 8.55am, and app-
roached Ahmedabad ahead
of its scheduled arrival win-
dow of 10.40am1.

However, air traffic cont-
rollers at Sardar Vallabhbhai
Patel International (SVPI)
airport did not immediately
grant landing clearance, ci-
ting congestion. With the air-
craft kept in a holding pat-
tern and fuel reserves run-
ning low, the crew opted to di-
vert to Rajkot. The Airbus

touched down safely at Rajkot
International Airport at aro-
und 10.42am.

Passengers reported that
the captain made an announ-
cement citing a “low-fuel con-
dition” asthereason for thedi-
version. After refuelling in
Rajkot, the aircraft safelv con-
tinued its journey to Ahmed-
abad. IndiGo Airlines did not
respond to TOI's email query
regarding the episode.

Aviation sources stressed
that such diversions are not
uncommon. If holding times
extend bevond safe limits, pi-
lots are required to divert, as
aireraft carry only a defined
reserve of fuel for contingen-
cies. "Low fuel in such situa-
tions does not mean the air-
craft is unsafe. It simply indi-
cates that after accounting for
flying time, reserves, and an
alternate airport, the safety
buffer isnarrowing. Inthisca-
se, the aircraft had ample fuel
to reach Rajkot and refuel,”
explained a source.
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Bird-hit Al flight
lands safely in
Visakhapatnam

Visakhapatnam: An Air
India flight bound for Hyde-
rabad was forced to make
an emergency landing at
the Visakhapatnam Inter-
national Airport on Thurs-
day after a suspected bird
strike caused engine troub-
le. The aircraft, carrying
103 passengers, landed safe-
ly thanks to the pilot’s swift
response, averting a poten-
tial mishap.

Flight IX 2658 departed
Visakhapatnam at 2:38 p.m.
and reported engine issues
to Air Traffic Control (ATC)
at 2.47 pm. The aircraft re-
turned and landed safely at
3pm. The pilot detected the
issue mid-air and promptly
requested an emergency
landing. T
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Al Express flight
suffers bird hit at

Visakhapatnam

NEWDFLIN, S1F TEMBER 14
An Air India Express ight
from  Vieakhaputnam  to
Hyderabad with 1EL passen
gers was forced to return to
the Vismkhapatnam airport
shorily efter takeofT on Thurs-
day followmng a hird strike
aflickals sakl

Confirming the incident, a
spolesperson for the aidine
sairl the areral usded safisly,
bt the hght was cancelisd
pending o technicnl nssess
ment of its arwarthiness,

“Omne of our vt suffered
i barel strikeat Visakhipatnim
wnd returned o the arpor
fter tukwafl,” the aifine snid
ina statement. — TS
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