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Supreme Court allows AERA’s

- -
appeal on fees for airport services
New Delhid: The Supreme Court on Friduy said the appeal by the
Airporis Economic Regulatory Authority (AERA) against 2 mling
by the Telecom Disputes Settlement and Appellute Tribunal
(TDSAT) wasmaintainable. The TDSAT said AEBA cannot regu
late tariffs for non-seronawutical services such as carpo and pround
handling at majorairports. The court’s decision is a sethack for
airport operators, but good news for passengers KRISHNA YADAY
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SCupholds AERA
powers in setback
to GMR, Adani

BHAVINI MISHRA
New Delhi, 18 October

The Supreme Court (SC) on
Friday upheld the powers of the
Airports Economic Regulatory
Authority (AERA) to fix
tariffs for certain non-aeronau-
tical services such as ground
handling and cargo handling,
in a setback to the GMR and

Adani groups.

The apex court overturned
the Telecom Disputes
Settlement and Appellate

Tribunal order and
listed the matter be

heard on merit. that AERA had a
GMR-led Delhi EEELTT{TA X114
International to regulate
Airport Limited and BRETN R I HIT
Adani Enterprises- EH{ I G N
led Mumbai G IE]
International without
Airport  Limited R&Iulad{l 15114
argued that AERA’s [0 AT (115

determination of
tariffs for aeronau-
tical services is an adjudicatory
function, raising concerns on
whether it has the power
to fix tariffs for non-aeronauti-
cal services.

The court, however, rejected
this argument, saying in itself is
not sufficient to conclude that
the AERA’s determination of
tariffs for aeronautical services
is an adjudicatory function.

“In the previous section, we
have in detail explained that
principles of natural justice are
not just a requirement for ‘judi-
cial’ actions. They are required
to be complied with even in the
exercise of administrative

The court said

actions. Thus, the requirement
of the principles of natural jus-
tice does not render the deter-
mination an adjudication,” the
Bench comprising Chief Justice
of India (CJI) DY Chandrachud
and Justices JB Pardiwala and
Manoj Misra said.

The court said AERA has a
statutory duty to regulate tariff
upon a consideration of multi-
ple factors to ensure that air-
ports are run in an economically
viable manner without compro-
mising on the interests of the
public.

“This statutory
role is evident, inter
alia, from the fac-
tors that AERA must
consider while
determining tariff
and the power to
amend tariff from
time to time in pub-
lic interest as dis-
cussed above,” the
court said.

It also said that when AERA
determines the tariff for aero-
nautical services in terms of
Section 13(1)(a) of the AERA Act,
itis acting as a regulator and an
interested party.

“It (AERA) is interested not
in a personal capacity. Its inter-
est lies in ensuring that the con-
cerns of public interest which
animate the statute and the per-
formance of its functions by
AERA are duly preserved. Thus,
AERA is a necessary party in the
appeal against its tariff order
before TDSAT and it must be
impleaded as a respondent,” the
Bench said.
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B'luru Airport,
Sarla Aviationin
tie-up for electric

air taxis

BENGALURU, DHNS: Tap-
pingintothelong-discussed
potential of air mobility to
offset congestion on Bengal-
uru’sroads, the Kempegow-
da International Airport
Bengaluru (BLR Airport)
and Sarla Aviation have
entered into a partnership
to develop eVOTL (electric
vertical take-off and land-
ing) aircraft as air taxis.

The seven-seater eVOTL
aircraftmodels are aimed at
“revolutionising” the reach
and accessibility of air trav-
el, Bangalore International
Airport Limited (BIAL), the
operator of the airport, said.

Sarla Aviation has pitched
the aircraft as a “quieter,
cleaner and more efficient”
alternative to convention-
al ground and air travel. It
claimed thattheaircraftcan
cover the distance between
Electronics City and the
airport in about 19 minutes.
The aviation company has
proposed a fare of Rs 1,700
for the ride.
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More Flights May Connect India
and UK as Travel Scene Hots Up

British Airways to increase India flights to 63 a week, while Al will also fly more flights to UK

Arindam Majumder

New Delhi: A fresh war is brewing
on the India to UK air travel market
with British Airways and Air India
preparing to mount new flights to
capitalise on the travel boom.
London is one of the most lucrati-
ve destinations for carriers connec-
ting to India as the British capital is
home to a large Indian diaspora be-
sides beingaleadingtouristand bu-
siness destination for Indians.
British Airways operates 56 daily
flights from Heathrow to Delhi,
Mumbai, Chennai and Hyderabad.
It will add a new daily Delhi-Heath-
row flight from April next vear
which willaugment thecarrier’'sto-
tal flights to India to 63 per week.
“India is our second biggest mar-
ket. It is strategically very impor-
tant. We have a lot of links from a
trade and a diaspora perspective,”

Sean Doyle, CEO of British Airwa-

ys said, on the sidelines of an event
commemorating the airline’s 100th
yvear of flyingto India.

Tata Group-owned Air India, the
only Indian airline flying between
the countries, will expand its pre-
sence significantly by increasing
flights from Bengaluru, Goa and
Ahmedabad to London. It will also
add frequency between Amritsar
and Birmingham to four weekly
flights from the current three.

Takeoff Mode

56 daily flights
from Heathrow
Airport to India

AIR INDIA \

Plans to increase frequency

between Amritsar & Birmingham '
to 4 weekly flights from 3 -

While Air India has 31 weekly
flights to Heathrow, it also flies to
Gatwick Airport from Ahmedabad,
Amritsar, Goa and Kochi due to
unavailability of slots at Heathrow
airport.

[.ondon Heathrow is the largest
airport between India and Europe
with ashareof morethan 30% seats
deployed on the route.

To alleviate the current scenario
of slot scarcity, Air India is leasing
a dozen slots per week at Heathrow
from Scandinavian Airlines.

India and the UK revised their
air services agreement this May.
This revision will allow carriers
from both nations to enhance
flights from 56 to 70 per week from
London Heathrow to Delhi and
Mumbaiairports.

The need for expanding the agree-
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" Has 31
- = /%eekly flights
. to London
Heathrow

ment arose after airli-
nes in the UK like Bri-
tish Airwaysand Virgin
Atlantic exhausted their
quota of aircraft seat ca-
pacity per week, hindering
plans to launch any new flights.

Doyle at British Airways said
considering the current robust
demand on the India-UK route,
there should be an ‘open sky” wit-
hout any cap on the number of
flightsthatcanbeoperated betwe-
en the two countries.

“Ithink asdemand grows, and as
the economy develops, it is very
important that the air services
agreement keeps pace with that,”
Doylesaid.

India has become the third largest
for Virgin Atlantic after North
America and Caribbean, CEO Shai

as the economy
develops, it is
important that
air services
agreement Keeps
pace with that

SEAN DOYLE,
CEQ, British
Airways

India third largest
market for airline
after America &
Caribbean: Virgin
Atlantic

As demand
grows, and

Weiss had earlier told
ET.

The London-based car-
rier added a second daily
flight from Mumbai in Oc-
tober after launching a

flight from London Heathrow to
Bengaluru in March.

Calum Laming, chief customer
experience officer of British Air-
ways, said a substantial number of
passengers from India travel on-
wards to the US and Canada.

“Depending on time and period of
the vear, it's very much possible to
have even half of the flight with
connecting passengers,” he said.

Laming said British Airways bu-
ilds its schedule in such a pattern
where passengers from India can
connect to US flights without an ex-
tended waiting period at theairport.

BHAVIN G
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Sarla Aviation
partners with
B’luru Airport

PTI

NEW DELHI
—

Bengalury's Kempegowda
International Airport is set
be a key hub for cutting-edge
urban air mobility solutions
with Sarla Aviation joining
hands with the Bangalore
International Airport Limited
(BIAL) o launch electric flyv-
ing taxis,

Last month, the two
entities signed a statement
of collaboration to explore
sustainable air mobility, spe-
cifically electric vertical mle-
off and landing (eVTOL)
aircraft.
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Sarla Aviation, B'luru
airport tie up to launch

electric flying taXJS

Press Trust of India
feedback@livemint.com

MNEW DELHI: Bengaluru’s Kempe-
gowda International Airport is
set to be a key hub for cutting-
edge urban air mobility solu-
tions with Sarla Aviation joining
hands with the Bangalore Inter-
national Airport Limited (BIAL)
to launch electric flying taxis.
Last month, the two entities
signed a statement of collabora-
tion to explore sustainable air
mobility, specifically electric ver-
tical take-off and landing
(eVTOL) aircraft.

This initiative, developed in
Karnataka, aims to revolutionise
air travel by introducing seven-
seater electric flying taxis, which
promise faster, cleaner, and
more efficient transportation.

While operations may still be
two to three years away, Sarla
Aviation’s electric taxis promise
a cleaner, quieter, and more
cost-effective alternative to tradi-
tional helicopter services previ-
ously offered in Bengaluru.

The Bengaluru-based com-
pany, co-founded by Adrian
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Operations may take 2-3 years
tostart. MINT

Schmidt, Rakesh Gaonkar and
Shivam Chauhan, is at the fore-
front of this transformation.
Sarla Aviation plans to focus
on four of India's most congested
cities—Bengaluru, Mumbai,
Delhi, and Pune -- bringing
affordable electric aerial taxis to
the public. The company’s pro-
posed route from Bengaluru Air-
port to Electronics City would
take just 19 minutes, compared
to the 152 minutes required by
read, with a fare of £1,700. “We
aim to redefine urban air trans-
port with operational efficiency,
reduced carbon emissions, and
scalable infrastructure,” said
Schmidt, Sarla Aviation
co-founder and CEO.
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Noida International Airport cleared for

plane landings after successful ILS test

DIPIKA KIROLA

GREATER NOIDA: The
Directorate General of Civil
Aviation (DGCA) has granted
permission for planes to land
on the runway of Noida Inter-
naticnal Airport following the
successful completion of a four-
day Instrument Landing Sys-
tem (ILS) test. Starting from
Movember 15, the runway will
undergo further testing for one
month, during which commer-
clal planes will land alongside
test aircraft, to strengthen the
airport’s operational readiness,

Arun Vir Singh, the CEO
of the YEIDA, expressed his
satisfaction, stating, “Now
that DGCA has issued a cal-
ibration certificate, it means
all systems required for take-
off and descent of a flight are
in place. So, we can start tri-
als of the entire runway now!”
Singh emphasised the project’s

progress, saying, “We are happy
and focused that the project
gets ready for trials even before
the fixed timelines” The con-
cessionaire will now test all
the systems, including sig-
nals, ILS, Precision Approach
Path Indicator (PAPT) lights
along the runway, and other
requirements before com-
mencing operations.

The airport concession-
aire is expected to apply for an
aerodrome licence in Decem-
ber, with the licence likely to be
issued by mid-March. Essential
information aboul the airport,
such as codes and booking
details, will be up]usu]t\d on
the International Air Trans-
port Association (IATA) web-
sile by 6 February. Singh added,

The ILS, a radic
navigation system,
provides pilots with
accurate information
during approach
and landing,
particularly in low
visibility conditions

“Tacket bookings will open 90
days in advance for interna-
tonal flights and up 1o 60 days
for domestic services. So, you
can expect booking slots o
open around Jan or Feb”
According to an official
with the Noida International
Adrport Limited (NAIL), the
airport is equipped with CAT-1
and CAT-3 equipment, which
provide information about the
planes height and visibility

during foggy conditions.

The DGCA has also
inspected this equipment.
From 10 to 14 October, the Air-
poris Authority of India (AAL
conducted multiple daily [ights
using their Beech King Air 360
ER aircraft to test the Instru-
ment Landing System (ILS)
and Precision Approach Path
Indicator (PAPI).

During the flight tests, all
navigation and radar-related
equipment were lound to be
functioning properly.

The ILS, a radio navigation
system, provides pilots with
accurate information during
approach and landing, partic-

arly in low visibility condi-
tons. The safety system allows
pilots to land safely even in
situations with very low vis-
ibility due to fog or rain. The
certificate has been issued fol-
lowing the successful testing of
the ILS system.
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Sarla Aviation, Bengaluru airport
launch electric flying taxis

PTI W NEW DELHI

engaluru's Kempegowda

International Airport is
set to be a key hub for
cutting-edge urban  air
mability solutions with Sarla
Aviation joining hands with
the Bangalore International
Airport Limited (BIAL) to
launch electric flying taxis.
Last month, the two entities
signed a  statement  of
collaboration to  explore
sustainable  air  mobility,
specifically electric vertical
take-off and  landing
(eVTOL) airerafl.
This initiative, developed in
Karnataka, aims to
revolutionise air travel by
introducing seven-seater
electric flying taxis, which
promise faster, cleaner, and
muore efficient
transportation.
While operations may still be
two to three years away, Sarla

Aviation's  electric  taxis
promise a cleaner, quieter,
and more cost-effective
alternative to  traditional
helicopter services previously
offered in Bengaluru.

The Bengaluru-based
company, co-founded by
Adrian  Schmidt, Rakesh
Gaonkar and Shivam
Chauhan, is at the forefront
of this transformation.

Sarla Aviation plans to focus
on four of India's most
congested cities-Bengaluru,
Mumbai, Delhi, and Pune --
bringing affordable electric
aerial taxis to the public. The

company's Z‘j:m.q:u.nn:-d route
from Bengaluru Airport to
Electronics City would take
just 19 minutes, compared to
the 152 minutes required by
road, with a fare of Rs 1,700.
"We aim to redefine urban air
transport with operational
efficiency, reduced carbon
emissions, and  scalable
infrastructure. Our electric
flying taxis will set new
benchmm’kﬁ in reliability and
performance, aligning with
global standards for
sustainable aviation,” said
Schmidt. Sarla Aviation co-
founder and CEQ.
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One bomb hoax can cost
an airline over X3 cr

From Dumping Fuel
And Grounding
Aircraft To Putting Up
Passengers And Crew
In Hotels, Airlines Are
Taking A Big Hit This
Festive Season

Saurabh.Sinha
@timesofindia.com

n Air India Boeing

777 took off from

Mumbai this Monday

(Oct 14) with almost
130 tonnes of jet fuel in its
tanks for a 16-hour nonstop
journey to New York'’s JFK
airport. Soon after take-off, the
airline received a call saying
there was a bomb in the plane.
JFK-bound Al 119 was imme-
diately diverted and within
two hours of take-off, it was
preparing to land in Delhi. But
there was a problem.

“The maximum landing
weight of a B777 is 250 tonnes.
A full flight like this weighs
about 340-350 tonnes with pas-
sengers, baggage and cargo on
take-off. Landing within two
hours means dumping about
100 tones of fuel. At almost Rs
1 lakh per tonne, the fuel wast-
age cost alone works out to Rs
1 crore,” said a senior pilot.

Add to it other expenses like
the unexpected landing and
parking charges at IGI Airport,
putting up over 200 passengers
and crew in Delhi hotels, com-
pensating them later for missed
connections, grounding of air-
craft before it can be back in

image: Al

service after thorough checks
and arranging a fresh pair of
operating crew, and the aircraft
not reaching JFK to fly passen-
gers from there to India on a
scheduled return flight — the
total cost of this one hoax
threat works out to way over Rs
3 crore, say senior officials.

Costs Adding Up
The spate of hoax threats since
last Sunday — close to 40 by late
Thursday — is having a mas-
sive financial impact on air-
lines. Rough estimates by air-
line officials peg the extra ex-
pense at about Rs 60-80 crore.
Take the case of Air India
B777 (VT-ALM) that took off
from Delhi this Tuesday (Oct
15) for Chicago. Twelve hours
later; the aircraft with over 200
passengers on board landed in
the remote Canadian town of
Igaluit after a bomb threat. The
aircraft landed there on Oct 15
at 5.21 am EDT. The next com-
mercial flight it flew was three

—

and a half days later. First it
reached Chicago from Igaluit
as a ferry flight — with no pas-
sengers as the stranded passen-
gers had been flown earlier to
Chicago on a Canadian Air
Force A330 for which Al will
pay — and then took off as a
commercial flight to Delhi at
5.15pm on Oct 18.

The average monthly rental
of a B777 is between $400,000
and $600,000 — this works out
to an average daily rental of
about $17,000. Not flying means
$17,000 down the drain every
single day. Now, had it not been
for the hoax threat, the aircraft
would have reached Chicago
and then after a few hours, left
for Delhi as aregular flight. But
not reaching Chicago meant
over 200 passengers and crew
stranded in Igaluit for whom
accommodation, meals and
other basic necessities had to
be arranged in a remote town.
Then flving them to Chicago on
a Canadian Air Force plane.

And, meanwhile, having todeal
with Delhi-bound passengers
in Chicago’s O'Hare Airport
whose aircraft didn't show up
because it was stranded in
Igaluit. The overall cost of this
one threat would run into over
Rs 15-20 crore, including the
cost of a B777 grounded for that
long, said multiple people.

‘Financial Terrorism’
No big airline that has been a
victim of these threats in the
last few days commented on
this issue. “This is the peak fes-
tive rush season and we don’'t
want to create a scare among
travellers. Suffice it to say that
this is a sort of financial terror-
ism against airlines and should
be dealt with severely,” said a
senior airline official.

IndiGo, too, has got threats
for several flights, both domes-
tic and international. Very of-

Explains

ten when a flight gets a threat
message and is not diverted.
The destination airport asks it
to hold or hover. This has hap-
pened with Al in London, Al
Express in Singapore, and per-
haps others too. “A B777 burns
7-8 tonnes of fuel every hour
and an A320 2.5 tonnes. At Rs 1
lakh per tonne and two hours
of hovering, the cost of fuel
burn alone is over several
crores for all affected airlines,”
said a pilot.

“Due to the extra time spent
in air, very often the same crew
can’t operate the next flight this
aircraft will operate after being
cleared by security agencies

post checks. They will need to
be rested and given hotel ac-
commodation in that city It has
not been uncommon to have
aircraft out of action for 20-25
hours during these crazy hoax
message times. While this a
force majeure event beyond our
control, many passengers who
miss connections will take us
to court and eventually we will
have to settle by paying dam-
ages,” said a senior official of a
big airline.

Making matters worse is the
fact there are two types of
threats. A specific one where a
particular flight number is
named or a generic one like the
one Air India got on Thursday;
sayving five Al flights have
bombs in them.

“Risk assessment is done.
The source of the threat is
seen, whether it came via X
(former Twitter), WhatsApp,
call or mail. Based on an evalu-
ation matrix, the code is de-
cided — whether red (very seri-
ous), amber (serious) or green
(most likely hoax). But in no
circumstances is any threat
dismissed as it is better to be
safe, even if it means losses
and angry passengers, than
sorry,” said an official.

In cases assessed to be se-
rious, flight have to land at
the nearest suitable airport.
“To avoid oversight landings,
we can dump fuel when the
aircraft is holding at over
5,000 feet. Fuel jettisoned
from that altitude will va-
pourise. In Delhi, we dump a
little south of the capital near
Sakras and in Mumbai over
the sea,” said a pilot.
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Hoax threats to airlines: Police
suspect use of VPN or dark web

Times News NETWORK

New Delhi: Investigators
probing the bomb threats on
different airlines suspect
thatavirtual private network
(VPN) or dark web browser
was used to set up the acco-
untson X. Police are trying to
retrieve their internet proto-
col (IP) addresses by contac-
ting social media platforms.
Initial probe points to the
role of a teenager in the crea-
tion of one of the accounts that
posted the threats, sourcessaid.
Police have also approa-
ched the social media plat-
forms to suspend the handles
that posted threatening mes-
sages and asked them to re-
move the posts. FIRs have be-
en registered regarding the
bomb threats. Probes are un-
derway into seven similar ca-
sesreported at Indira Gandhi
International Airportin Oct.
Multiple teams, including
Delhi Police’s cyber cell and

Initial probe points to the
role of a teenager in the
creation of one of the
accounts that posted the
threats, sources said

Intelligence Fusion & Strate-

gic Operations Unit, are in-

vestigating the threats. On
Thursday, police requested

social media platformstopro-

vide details of accounts pos-
ting the messages.

The airport police addres-
sed eight bomb threat inci-
dents this month, ultimately
confirming all as hoaxes af-
ter rigorous verification and
inspection. On Wednesday
alone, three Delhi-based
flights received bomb thre-
ats, causing panic among aut-
horities and passengers.

A bomb threat was recei-

ved concerning a Bengaluru-
bound Akasa Air flight carry-

ing 184 passengers, which for-

ced it to return to Delhi. Follo-
wing standard safety proto-
cols, the flight was promptly
redirected back to the Delhi
airport, where it landed safely.
A CISF ofticial said the threat
was made through X, and a
bomb threat assessment com-
mittee was convened.

In another incident repor-
ted on Wednesday, a bomb
threat involving a flight opera-
ting from Mumbai to Delhi
was received, and the flight
was redirected to Ahmedabad
due to a security-related alert.
A bomb threat was also recei-
ved for SpiceJet Leh-Delhiand
Darbhanga-Mumbai flights.
On Oct 16, SpiceJet’s X handle
also received a direct message
Indicating a bomb threat con-
cerning two flights.

Police said they were ta-
king measuresto hold perpet-
rators accountable, safegu-
ard passenger well-being,
and maintain seamless air-
portoperations.



HITAY B 3= e

AIRPORISAUTHORITY OF INDILA

Corporate Communications Directorate

THE TIMES OF INDIA DELHI 19 OCTOBER 2024

TDSAT HAD HELD AERA LACKS CERTAIN REGULATORY POWERS

"AERA Plea Against Order

InduBhan

New Delhi: The Supreme Court
on Friday held as maintainable an
appeal of the Airports Economic
Regulatory Authority (AERA) aga-
inst a telecom disputes settlement
appellate tribunal decision related
to its powers to regulate tariff on
certain non-aeronautical services.
A bench comprising chief justice
DY Chandrachud and justices JB
Pardiwala and Manoj Misra held
that the “AERA can file an appeal
under Section 31 of the AERA Act
inview of ourconclusion thatitisa
necessary party in appeals against
the tariff ordersissued by it”.

The courtsaid that when it comes
to appeals against the tariff orders
issued by the AERA, it is not just
acting as an “expert body” butasa
regulator interested in the outco-
me of the proceedings.

"AERA has a statutory duty to re-
cgulate tariff upon a consideration
of multiple factors to ensure that
airports are run in an economical-
Iy viable manner without compro-
mising on the interests of the pub-
lic. This statutory role is evident,
interalia, from thefactors that AE-

on Tariffs Maintainable’

RA must consider while determi-
ning tariff and the power toamend
tariff from time to time in public

interest,” the apex courtsaid.
When the AERA determines the
tariff for aeronautical services, it
is acting as a regulator and an in-
terested party, according to the
judgment. “Its interest lies inensu-
ring that con-

= cerns of public in-
Court said terest which ani-
that when it mate the statute
comesto and performance
appeals of its functions by
againsttariff AERA are duly
ordersissued preserved. The
by AERA,itis AERAIsa"neces-
actingalsoas sary party in the
aregulator appeal against its
interested in tariff order befo-
outcome of re TDSAT and it
proceedings must be implea-

ded as a respon-

dent,” it said. The court alsodirec-
ted its registry to list the matters
before a regular bench for deci-
ding the appeals on merits.

The TDSAT had in January last
yvear held that the AERA lacks
theauthority toimpose tariffson
services such as ground and car-
go handling,
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PLANNING YOUR NEXTTRIP? B8 )

Beat the airport rush like a pro

Yvonne Jacob

he festive season isa
time for celebration,
travel, and big family re-

unions, but it's also the peak
time for airport congestion

and unexpected delays. As Oc-

tober is packed with celebra-

tions, longer gueues at securi-

tv checks, packed flights and
long layovers, besides delays
caused by unpredictable
weather may disrupt your
travel plans. However, with a
bit of pre-planning, vou could
navigate through the airport
chaos smoothly

HaveaPlanB

Ele prepared for things to
o as per plan during
the stive rush. Try to
keep a few hours between
connecting flights to
avoid the hassle. Another
useful tip is to do your
homework and research
hotels close to the airport
or connect with people
you know from the same
city so you can have a
comfortable spot to rest.

Expect unexpected baggage delays

Ritik Bansal, a videographer who frequently travels for
work, suggests labelling your luggage with all possible
details. “The best practice is to keep all your essentials in
your carry-on luggage and label all your bags with your
name, contact details, address, and alternate phone
numbers and addresses of people from the connecting
or arrival destination,” he adds. Chaarul Shrivastava,

a Mumbai-based travel enthusiast suggests carrying

an extra set of clothes, comfortable shoes, toiletries,
medicines, and non-perishable snacks in your carry-on
luggage. "Download books, podcasts, or movies on your
device to keep yourself entertained,” she adds.

@ The number
of passengers

. M affected due to flight
Preferably buy tickets directly cancellations and delays
L] - mm br
from the ﬂ!rllﬂﬂ : 34% from January to
One of the many tips and tricks shared by author March 2024
Christopher Schaberg in his book The End of
Airports was to not try and save money by choosing @ Over9-5hltl| passengers
third-party vendor ticket deals. “When delays and were affected due to
cancellations happen, if you have such a ticket, the cancellations and delays in
airline will have less interest in aiding you. Buying the first three months of
tickets directly from the airline will help you get back in the year
the air quicker,” writes Christopher. -
{As per the Drectorate

General of Civil Aviation)

18 OCTOBER 2024
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Airport opens
after six-hour
maintenance

Mumbai: The annual
post-monsoon  runway
maintenance work was
successfully completed on
Thursday, said the Mum-
bai airport operator; The
airport was shut for
flights between lam and
Spm tocarry out the main-
tenance work on both its
runways, 08/27 and 14/32.
Flight operations began
after the six hour closure.
“The annual post-monso-
onmaintenance routine is
crucial for inspecting and
addressing any surface
degradation caused by the
monsoon rains. During
the maintenance, key acti-
vities included installing
runway edge lights at the
intersection of runway
14/32, clearing debris
from underground ducts
beneath runway09-27, and
validating the strength of
the Runway End Safety
Area,” said Mumbai Inter-
national Airport Ltd. m
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At least 7 social media handles suspended
for issuing hoax bomb threat to airliners

NEW DELHI, Oct 17:
Over half-a-dozen social me-
dia handles that issued hoax
bomb threats to multiple In-
dian airliners this week have
been suspended or blocked by
cyber security agencies till
now, official sources said on
Thursday.

The sources said that the
handles were “analysed” by
a joint team of cyber, aviation
security and mtelligence agen-
cies following which orders
were issued to suspend these
accounts as they continued to
1ssue “mindless” threats.

About seven-eight social
media handles, majority of
them on X, have been sus-
pended or blocked since
Monday, when these hoax
bomb and terrorist attack
threats started being sent to

virtually all the Indian airlin-
ers for both their domestic
and international route oper-
ations, the sources said.
The agencies have also
found some common lines
and words used in these fake
threats like “bombs”, “blood
will spread everywhere”,
“explosive devices”, “this is
not a joke"” and “you will all
die” and “bomb rakhwa dia
hai” (Hindi for bomb has
been placed), among others.
The sources said the agen-
cies, apart from getting police
FIRs registered in each such
hoax bomb messages case,
have enhanced ‘cyber patrol-
ling’ on the social media and
the dark web to check for pos-
sible linkages or trends where
threats are being posted on-

line leading to grounding or di-

version of the aircraft.

The online surface is being
scratched to find the primary
email registration and geo-
graphical locations of these
threat-1ssuing handles, some
of which are possibly being
prompted from overseas lo-
cations, the sources said.

These details are being
shared with jurisdictional po-
lice departments, they said.

Beginming Monday, more
than two dozen Indian carri-
ers have been affected by
these social media posted
threat messages, all of which
have come out hoax or false,
officials said.

In two cases, fighter jets of
Singapore and Canada had to
be scrambled to help the In-
dian planes that were carry-
ing hundreds of passengers.

These fake threats have
inconvenienced hundreds of
passengers and airline crew
apart from security agencies.
They have taken a heavy toll
on airline logistics and oper-
ational costs, the officials said.

On Wednesday, Civil Avia-
tion Minister K Rammohan
Naidu said law enforcement
agencies are actively pursu-
ing all cases of bomb threats
against airlines and the gov-
ernment is closely monitor-
ing the situation.

A minor boy of 17 years of
age from Chhattisgarh has
been detained by the Mum-
bai Police in connection with
the hoax bomb threats post-
ed on social media platform
X targeting three flights orig-
inating from Mumbai on Oc-
tober 14. — PTI
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Vistara in-flight experience is not going
away post merger, says Air India chief

= _ ]
Press Trust of India
Kew Dl

Air India chief Campbell
Wilson on  Friday  said
“Vistara in-flight cxperience
is not going away™ and the
roures serviced b Vistara
will have the fight code ‘A12°
POSL MeTger.

The merger of the two full
service carriers is schedoled
o be completed on Novem-
ber 12, following which
Singapore Airlines will have s
25.1 per cent stake in Air In-
dia. Vistara is a joint venture
hetween Tata Group and
Singupore Airlines.

Post the merger, the vin
tage ‘Maharaja’® will be re-
tarned through the frequent
fiver programme of the in-
begrrated entity,

“The existing members of
Club Vistara will be seam-
lessly transferred to Air In-

diaa Flving Returns pro-
gram.  With this merger,
Flying Returns will also
evulve into un all-new avatar
‘Maharaja Club," Alr India
said in astareme .

NEW CODE
In a message sent to Vistara
customers on Friday, Wilson
said they can continue w en-
jov the same  world-class
flect wnder the now code
AT

“With the merger on the
horizon and the changes that
come with it, we wanted to
assure you that your Vistara
in-flight experience is not
Eoingawy. Yo can continue
to enjoy the same world
class fleet, exceprional ser-
vice, and familiar faces under
the new code AT2ZXKX,” the
CEQ and MD of Air India
sabd, Inthe statement, Air In-
dia =aid the routes and
schedule operated by Vistara

aircratt will continue to be
the same, alongside the air-
line's inflight experience
that includes the product
and service such as menw and
cutlery on the Vistara air-
craft. There are concerns in
certain quarters on whether
Vistara passengers will con-
tinue to get the same ser-
vices like now, post-merper
as Air Imdia, which iz in the
transformation  phase, has
been fucing certain service
issnes in recent rimes.

Air Tndia, in the state-
ment, reiterated that the ex-
perience offered by Vistara
will continue for costomers
post merger and that Vistara
will be identified by a special
four-digit Air India code he-
ginning with the digit ‘2"
“For instance, UK 935 will
become AT 2955 helping cus-
tomers identifv them while
honking... afrer Nevember
12,71t said.
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Vistara in-flight experience will
last for 'some time' after merger

AirIndia has taken the step to reassure Vistara passengers concerned over quality

DEEPAK PATEL
New Delhi, 18 October

significant portion of Vistara’s
Ain—ﬂight experience —including

routes, schedules, aircraft, cabin
crew, menu, cutlery, and service — will
remain unchanged for “some time”
after the brand flies into sunset on
November 11.

Executives told Business s

Standard that this

approach will be main-

tained temporarily to

reassure Vistara’s loyal pas-
sengers, who may be concerned over
the quality of their experience after
the merger.

As Air India continues to receive ret-
rofitted aircraft, a full integration of
Vistara's services into Air India's oper-
ations will be phased out in the next
year. Tata Group-run Air India on Friday
announced that starting November 12,
Vistara aircraft will be operated under
Air India's banner, identifiable by a spe-
cial four-digit flight code beginning
with “2”.

For example, flight UK 955 will
become AI 2955, making it easier for
customers to recognise when booking
on airindia.com after this date.

An airline executive said Vistara's in-
flight magazine will be discontinued in
December, with Air India’s magazine
being introduced across all Air India
Group planes.

“From November 12, pilots of both
Air India and Vistara will operate under
a unified duty roster. However, since
cabin crew interact directly with cus-
tomers, their rosters will remain sep-
arate for some time after Vistara’s brand

T

M Fullintegration of Vistara's
servicesinto AirIndia's operations
will be phased out next year

‘Hnllllll.lil_l 5

h¥

vistara >

L] Illlllllllillll

e

M Vistaratooperate under
AirIndia's bannerstarting
November12

What merger with Air India means

M In-flight
magazine to be
discontinued
inDec

is phased out.”

The executive also noted that “Air
India’s older narrow-body aircraft are
undergoing retrofitting, a process
expected to be completed by mid-2025.
Once finished, this will enable a con-
sistent experience across all planes. As
more retrofitted aircraft join the fleet,
full integration will be gradually
implemented.”

M (atering team already extended to Air India

M Existing members
of Club Vistara to be
» ~ transferred to Air
India's Flying
Returns programme

Meanwhile, Vistara's catering team
has already been extended to Air India.

At check-in counters and boarding
gates, only Air India's name and symbol
will be displayed on screens.

However, a second airline executive
explained: "Since not all passengers are
aware of the merger, we may use pla-
cards or signs for both Vistara and Air
India at check-in counters and boarding

gates initially to inform customers
about the change. The passengers
should in no way feel anxious if they
hold a previously-bought Vistara ticket."

The goal is to phase out most of

Vistara's branding externally, but
inside the aircraft, Vistara’s auber-
gine-coloured seat covers and brand-
ing will remain for now.

“Air India Group’s immediate prior-
ity is retrofitting its existing fleet. Any
changes to Vistara’s livery, seat covers
and colors will likely happen after that,”
the second executive added.

He explained that the change in liv-
ery and internal seat branding takes
time whenever two airlines merge. For
example, Kingfisher took months to
change the livery of Air Sahara planes
after acquiring the latter in 2007.

Air India on Friday said the existing
members of Club Vistara —the airline’s
frequent flyer programme — will be sea-
mlessly transferred to Air India’s Flying
Returns programme. With this merger,
Flying Returns will also evolve into an
all-new avatar — “Maharaja Club”.

In November 2022, the Tata Group
began merging Vistara into Air India,
10 months after it took control of the
latter from the government through the
disinvestment process.

Vistara operates about 2,400 flights
weekly and has a fleet of 70 planes. Air
India operates about 3,150 flights weekly
and has a fleet of about 130 planes.

Vistara has been a loss-making air-
linesince its birth. In 2022-23, the airline
recorded a net loss 0f31,393 crore.

Since its inception in 2015, Vistara,
which is a 51:49 joint venture between
the Tata group and Singapore Airlines,
has seen an infusion 039,900 crore.
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25,007 fiights to A | Alr Indla: 2,586 depar-

operate from 124 | tures per week, 13.52

airports every week in
the winter schedule.

! per cent more compared
| to 2,278 departures per

| week in the summer
e il 1| ekin he su
increase from § SCRECARE OF (IS year.
winter schedule in 2023. INDIGO: 13,691 departures | Alr India Express: 2,832
per week, up 4.91 per cent | o, on o TS ok
FOR SUMMER SCHEDULE | from 13,00 departures  {épartures per week
per week in the on-going | {9 T MR SEREC-
24,275 fiights .. | summer schedule.  from 2437 departures
ggetated from125 ~ | LESS DEPARTURES | per week in the summer
r& » t
b Vistara: 5.64 per cent less | schedule of 2024.

THE WINTER SCHEDULE IS

FROM OCTOBER 27, 2024
TILL MARCH 29, 2025.

SUSPENDED: Operations
from Pakyong and Tezpur
airport were suspended.

departures per weekat | ANASA AIR: 989 depar-
2,193 from 2,324 departu- | ;re5 per week for ﬁe

res per week in summer. | winter schedule of 2024.
SPICEJET: 1,297 per week from 1,657

week in the summer schedule of this year, a dmpp:fr
21.73 per cent.
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More flights receive hoax
bomb threat, govt plans action

NEW DELHI/ MUMBAI,PTI: The
pattern of domestic airlines
receiving bomb threats con-
tinued for a fourth day, with
mulrtiple flights being targer-
ed on Thursday, as authorities
suspended or blocked about
10 social media handles for
posting threats, according to
official sources.

Among the flights that re-
ceived threats on Thursday,
four were Air India Express,
two Vistara and one Indigo.
Air India said “a number of”
their flights alsoreceived hoax
bomb threats.

Beginning Monday, as
many as 31 flights of various
Indian airlines received bomb
threats, including internation-
al flights, and some of them
were diverted by these social
media posted threat messag-
cs.

10 social media handles
suspended
Meanwhile, official sources
said about 10 social media
handles that issued hoax
bomb threats to multiple
airliners this week have been
suspended or blocked by cyber
security agencies till now.
The sources quoted above
said that cyber security agen-
cies,apart from getting police

British fighter jet intercepts
Air India plane after bomb threat

The Royal Air Force on Thursday scrambled a Typhoon
fighter jet to intercepta London-bound Air India aircraft
that received a hoax bomb threat.

An airline official said that a bomb threat was received
for the Air India plane from Mumbai to London.

Following an uneventful interception, the aircraft was
released to continue toits original destination under the
direction of civilian air traffic control,a Royal Air Force

spokesperson said,

Aloud sonie boom was heard in the East Anglia region
of England as the jets were scrambled, authorised to tran-
sitat supersonic speed for operational reasons.

FIRs, have enhanced ‘cyber
patrolling’ on social media
and the dark web to check for
possible linkages.

The online surface is being
scratched to find the primary
email registration and geo-
graphical locations of these
threat-issuing handles, some
of which are possibly being
prompted from overseas lo-
cations, the sources said.

Legal action

Civil Aviation Minister K
Rammohan Naidu said the
ministry is looking at amend-
ing regulations to ensure strict
action. Asked whether thereis
aconspiracy behind the bomb

threats, he said, “Whatever we
know now are that of individ-
uals and minors...and prank-
sters.”

The ministry plans to put in
place strict norms to prevent
suchincidents, including plac-
ing the perpetrators on the no-
fly list. Officials said that the
ministry is also examining
provisions followed in foreign
countries. Further, if neces-
sary, officials said legislative
amendments would also be
explored.

Since there are no specific
provisions under the aviation
regulations to deal with it, ac-
tions are being taken by the
police under criminal laws.
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Vistara gets
new code
post merger

AR INDIA PLAHES, which
were part of the Vistara fleet,
will sport a differentiated
code post the merger of the
twoTata-run full-service air-
lines, the former flag carrier
said on Friday.

Vistara aircraft will be
operated by Alr India and will
be identified by a special
four-digit Adr India code
beginning with the digit'2".
Far instance, a Vistara UK
955 will become Al 2955
after November 12,

The roiites and schedule
operated by Vistara aircraft
will continue to be the same,
alongside the Vistara in-flight
experience that includes the
product and service such as
menu and cutlery on the Vis-
tara aireraft. [twill alsobe ser
viced bythe same crew.

Afr India group is keen to
rétain the experience offered
by Vistara post the merger.,

- FE BUREAL
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MORE AIRLINES SPOOKED

Staff Reporter

MUMBA
———

There was no let=up in bomhb
threats to airlines.on Thursday
with at least nine more flights
receiving threats on social
mediz. These include five
flights of Adr India, two of Vis-
tara, and one of IndiGo, This
rakes the number of such inci-
dents to 30 this week. Two of
these were international flights

carrying long-haul passengers.

To begin with, a Mumbai-
bound Vistara flight carrying
147 peaple on board made an
emergency landing upon fts ar-
rival from Frankfurt in Ger-
many following a bomb threat.
Later. an Air India flight from
Mumbai to London declared an
emergency on board an hour
before landing. The Al flight
wasscheduled to land at Heath-
row Airport in London at 12:05

pm (UK time). The Hoval Alr
Force scrambled a Typhoon
fighter jet to intercept the air-
craft and escorted it to the air-
port. In keeping with the
pattern of threats in the Jast
four days, a Mumbai-bound
Vistara flight with 147 persons
on board was also immediately
taken for security checks on its
arrival from Frankfurt,

_¥ Contd on | nation

More airlines spooked

It was likewise for an IndiGo flight operating from
Istanbul to Mumbai; it too was taken o [solation bay
following a threat,

A minor was apprehended recently for sending

bomb threas to four fights using a fake social
media account that he made in his fiends name to
implicate him in the matter.
SOCIAL MEDIA HANDLES SUSPENDED: Over
half-a-dozen social media handles that issued hoax
bomb threats to multiple Indian airliners this week
have been suspended or blocked by cyber security
agencies til now, official sources said A police
officer stated in Mumbal, “The perpetrator issued
bomb threats via Twitter from the same account
handle. The post mentioned bombs in five aidines,
two of which had landed in Mumbai®
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COPS ASK SOCIAL
MEDIA TO SHARE
INFO ON BOMB
SCARE OFFENDERS

NEW DELHI: The Delhi Police on
Friday said they have written to
multiple social media platforms
seeking details of the accounts
and users who allegedly posted
messages on bomb threats at air-
ports or on flights. On Wednes-
day, HT reported that at least 20
domestic and international
flights received similar threats in
the past one week across India.

Senior police officers said a
team of Indira Gandhi Interna-
tional Airport police and
another of special cell's cyber
unit are probing the case now.
Police said they have already
written to X (formerly Twitter)
and Meta officials. “We have
asked them to remove the posts
and suspend the accounts. We
also want details of the users, so
that we can take legal action,”
said an officer.

On Wednesday, an FIR was
lodged by the Delhi Police after a
hoax bomb threat was received
on a Delhi-Bengaluru Akasa Air
flight with over 176 passengers.
It returned to the IGI airport
after the threat was received.
Police said most of the threats
received in the last week were
found through social media. Hrc
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‘Vistara experience will continue post-merger’

Press Trust of India

feedback@livemint.com

NEW DELHI: Air India on Friday
said Vistara routes and sched-
ule as well as the in-flight expe-
rience will continue and the
flights operated with Vistara
planes will have the code ‘AI2’
post-merger.

The merger of the two full
service carriers is scheduled to
be completed on November 12,
following which Singapore Air-
lines will have a 25.1% stake in
Air India.

Vistara is a joint venture
between Tata Group and Singa-
pore Airlines.

Post the merger, the vintage
‘Maharaja’ will be retained
through the frequent flyer pro-
gramme of the integrated
entity.

“The existing members of
Club Vistara will be seamlessly
transferred to Air India’s Flying
Returns program. With this
merger, Flying Returns will
also evolve into an all-new ava-

The Air India-Vistara merger, announced in November 2022, will also see Singapore Airlines
acquiring a 25.1% stake in the merged entity.

tar ‘Maharaja Club’,” Air India
said in the statement.
Reiterating that the experi-
ence offered by Vistara will
continue for customers nost-

merger, Air India said Vistara
will be identified by a special
four-digit Air India code begin-
ning with the digit *2".

“For instance. UK 955 will

REUTERS

become Al 2955 helping cus-
tomers identify them while
booking... after November 12,
the statement said.

Further it said the routes

and schedule operated by Vis-
tara aircraft will continue to be
the same, alongside the air-
line's in-flight experience that
includes the product and ser-
vice such as menu and cutlery
on the Vistara aircraft.

There are concerns in cer-
tain quarters on whether Vis-
tara passengers will continue
to get the same services like
now, post-merger as Air India,
which is in the transformation
phase, has been facing certain
service issues in the recent
times.

Air India, on October 2, also
said that Vistara experience
will remain post-merger.

On Wednesday, the chair-
man of Vistara Bhaskar Bhat
said the integrated entity will
share the best practices of the
two airlines and the livery of
Vistara will stay for sometime.

The Air India-Vistara
merger, announced in Novem-
ber 2022, will also see Singa-
pore Airlines acquiring a 25.1%
stake in the mereed entitv.



AIRPORIS AUT HOR!TY OF INUIA

Corporate Communications Directorate

THE HINDU CHENNAT 18 OCTOBER 2024

Bomb hoax cases: offenders
could be put on a no-ly list

Jagriti Chandra

NEW DELHI

Inter-ministerial consulta-
tions are under way to
make amendments to the
Aircraft Act, 1934 and sub-
ordinate legislation to en-
sure a five-year imprison-
ment and placing
offenders on a no-fly list
for hoax bomb threats to
flights, highly placed
sources in the Ministry of
Civil Aviation said on
Thursday.

Over 30 bomb threats
were posted for various In-
dian airlines in the past
four days. The threats were
issued to six Air India Ex-
press flights, five Air India
flights, two Vistara flights
and two IndiGo flights on
Thursday.

“Opinions are being
sought from all quarters
for changes to rules and
regulations to ensure strict
action in such cases,” Civil
Aviation Minister Rammo-
han Naidu told pressper-

Operations hampered: Various Indian airlines received over 30
bomb threats in four days. FILE PHOTO

sons on the sidelines of an
event here. He said the go-
vernment wanted to en-
sure deterrence for mis-
creants posting false
threats.

5-year term proposed

An ofhcial of the Ministry
said the Union Home Mi-
nistry had taken up a pro-
posal from the Bureau of
Civil Aviation Security for a
five-year imprisonment for
those who are chargesh-
eeted in hoax bomb threat
cases. It is consulting the
Law Ministry for amend-
ments to the Aircraft Act,

1934 and the Aircraft
Rules, 1937.

A second proposal that
has been mooted is placing
oftenders on a no-fly list in
order to bar them from air
travel.

The officials said that
though the Suppression of
Unlawful Acts Against Safe-
ty of Civil Aviation Act,
1982 provides for life impri-
sonment for threatening
safety at airports or dis-
rupting any service at air-
ports, it was too stringent a
punishment for hoax calls
and would not stand legal

scrutiny.
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AIRCRAFT BOME THREATS

Elaborate protocols kick
in once threat is received

SUKALPSHARMA
NKEW DELHI, OCTDBER 18

ASPATE ol hoaxbombthreatshas
hit Inediian airlines thiswesk, with
at laast 34 threats being recesved
sofar Whike alll the theeats wmed
our ko be fake. they managed o
desrupe adine opesations, incon-
venience passengers, and put the
aviation security infrastuciure
under Emimense STess.

Safety and secunty ane consid-
ered paramount in aviatson and
precisely for this reason, even
seemanghy non-credible threats
posted from anoemyrmous and w-
verified socal media acounts can
have 3 dsproportonste mmpact an
fezhi operanons. |ust a fnw clidks
on the keyboard are enough o
send the arimes and agencies imn
a tizzy When an ainoraft receves
i bamb threat, a detadled securiny
proitocnl is followed, which coukd
even include diverting the ainmaft
o a suirahle nearby airpon. The
process imvolves dose coondina-
tion between mdtiphe stakehold-

Sounding the alert
When a threat s recehed by
thee airline o 20 aport regandng
admmesncflight that is areadyn
the air, a meeting of the airpor-
specfic Bamb Threat Assesamen
Committes | BTAC) is comvened.
Each airport has its own BTAL
whase members include repre-
senitativesof the Ceniral Industmal
Security Foce [ O5F ) Bureaw ol
Chwil Aoriation Securiy (BCAS ), the
airfine concemned, and the aimpon

operaioc

The comeTuties & usualy cof-
venid at the airport fram which
the alrcraft departed and aften
conmects with the BTAC of the
destinaton aimpont (o decide the
course of action, according to n-
thestry insiders. The BIAC essen-
tally focuses on evaluating
whiather a threat could be credi-
b car oot based oo different orvte-
ria like specificry of detals in the
thereat, and its timang and source.

If the committee deems the
et o be 2 = specific threar”, the
nesct move that the pilots should
make is conveyed via the Air
Traffic Commol (ATCYL Incase of a
“non-specficthrear”, noimmedi-
ate acton s aken Oficials inthe
govemment and airlines, hom-
ever, said that threats made to
specafic flighis are mosthy deermsd

AChicago-bound Air India flight that had tobe diverted toa
small Canadian towm. Fie

as specific threats, mst of abun-
dance of caution.

“Based on what the commit-
tee decides, the ATC mdformms us of
the threat and the recommended
oourse of acion. It could inchade
retuming io the airpor whese we
departed from, heading ta the
diestimatin atrpot, or diverimg o
asuifable neartwy arport capahle
of handling the siruation,” sad a
senior airine pilor, who spole on
e condition of anomymity

Ifithie plane & yet o depam. the
aincraft s usually moved to.anso-
lated bary for a thomough seourity
chedc When the threat ks recedved]
for an intermational Nzght of an
Indfian airfne that has already -
ited Indian airspace and is a fir
distance away, the matter gets
e commplicated as the overseas
ATCs, agencies, and comumitess
alsoget imvolved indeciding inthe
cowrseof action, which could n-
clude diversion to different air-
Pt or priogity emersency Lind-
ingat the destnaton alrpore.

Security checks upon
landing

Once the adrcrafi Lanads, i ks
takoen inan solated bay at the air-
port and all the passengers and
crew members are made o de-
board the airmaft at the earbes
purssible:

Passengers’ bagzage, cargo,
and catening material are atso of-
Tloaded. This is followed by re-
srreening of the passengers, and
all other offloaded stems. The
emgpiy aircradt is then thoroughly
searhed by akfine, engineering
and secunity staff. The inspections
and screenings invalve sniffer
dirgs and scanning machines,
amiong other equiprment.

IF oot héingz 5 us prlcaenss s fosund,
the aircraft is released for opera-
s In the evenrualicy that a aus-
picions object is found, seourity
personnel and bomb disposal
spuachs present at the location get

immbved Other emergency re:
sponse teams, incudine firefighi:
ers and medical saff, are alsoor
stangdby dusing the exemisa.

Hassled passengers,
airlines

The enitwre process of saeening
all the passengers and thelr hag-
cage durir such an exetcise us
allyis exeremedy time coansuming
keepang the passengers held upa
th aispor ol they getan all cleal
frem the agencies. The airfines.are
hit hard 25 the affected plane B
taken out of operations till i@ &
property inspected, causing kong
delaysand possibly evencancella-
s of their sutsequent flights.

‘When airmaft are fonced o di-
vt anoaher alrport, aiines end
wvhearing additional costs, whick
Include arranging acoommods
teon or aliemate Rights or trans-
peoit for passengers. Often, the
orew's flight duny tme limizacions
(FTTL) alsoexceed the prescribec
limars, whach means they cannol
operate.a fHight withow amanda
tory rest peniod In such matances
alires e o anEnge anorher s
of crewy ioperase the flaght.

The matter gets further com-
plicated whenthe diversion Lk
place overseas, particulardy to
remoie airpori—as & happenec
this week with aCha
Alr India flaghe that had 1o be di-
verted to a srnall Canadian trwn
Similarly, a Vistara Mumbai-
Frasmicfurt Blght was diverted o
smmall asrport in Turkey.

In the case of the Alr Indi:
fight, the passengers &nd crew
had o be transported to Chicagt
on board a Canadian alr foerce
plane. In the instance imabving
e Vistan aircrafi the airine hac
to dispatch another plane with i
e set ol orew Inoperage the e
mainder of the flight. In bath
cases, the crew of the diverted
RMighis could not have operated
the flighis dise to FAFIL
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Spl code to help identify Vistara flights post merger

New' Delhi: Even as Vistara will
fly into the sunset come
November 12 upon its merger
with Air India, the flight's expe-
rience for passengers will be
maintained with no sipnificant
change to the product and crew,
at least in the initial months fol-
lowing the mereer. All existing
Vistara flights wall continue to

be operated using the airline’s
existing fleet of aircraft and by
the existing crew, although the
flight numbers will change to
those of Air India, the latter said
Friday.

To enable Vistara®s loyal fly-
ers and passengers generally to
identify Vistara flichts while
booking, Air India has decided to

use four-digit Right numbers for
Vistara flights beginning with
“2° against Air India’s three-digit
flight numbers.

“For instance, UK 955 (UK is
the current aifline identifier code
for Vistara flights ) will become
Al 2955, helping customers
identify them while booking,”
Adr India said. ENS
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Vistara
experience

in-flight
is not going

away’ post merger: Al

OUR CORRESPOMDENT

NEW DELHI: Air India chiel
Campbell Wilson on Friday
saiel “Vistara |r|-||.ig]|l experi-
ence i nod going away” and
the rowtes serviced by Vistara
will have the I!'tghl code ‘AL
post merger.

The merger of the two full
service carriers is scheduled
1o be completed on Movember
12, fullowing which Singapone
Airdines will have a 25.1 per
cent sake in Air India.

Vistara is a joint venbure
between Tata CGrowp and Sin-
gapore Airlines.

Post the merger, the vin-
tage ‘Maharaga' will be retained
throasgh the frequent flyer
programme of the integrated
enlity.

“Ihe exisling members al
Club Vistara will be seamlessly
translerred to Air Indias Flying
Returns program. With this
merger, Flying Returns will
alsn evolve ino an all-new ava-
tar ‘Maharaja Club Air India
sxid in a staternent on Friday.

In & medsage sent 1o Vis-
tara customers on Friday, Wil-
som said they can continue bo
enjoy the same world-class
fleet, exceptional service, and
familiar faces under the new
code 'ALZEXN

“With the er on the
horizon and IJ::wdrfanp;ﬂ that

come with it we wanted 1o
assurne you that your Vistara
in-flight experience is not
poang away. You can confinie
1o miu:.- the same world-clas
fleet, exceptional service, and
familiar faces under the new
code AIZXXXT the CEO and
MD of Air India said.

In the statement, Air India
said the routes and schedule
operated by Vistara aircraft
will continue 1o be the same,
al ide the airlings in-Hight
exl:‘es:un:e that includes ?IJ;
product and service such as
meny and cutlery on the Vis-
tara aircraft

‘There are concerns in cer-
tain guarters on whether Vis-
tara pastengers will continue
1o get the same services like
T, el el et & Air India,
which i in the transfor mation
phase, has been facing cer-
tain service issues in récent
times.

Air India, in the statement,
reiterated that the experience
atfered by Vistara will continue
lor customerss posi merger and
that Vistara mPllIhbe i.du.rﬁ:tlfud
bya special four-digit Air India
code buginni.n,l.'. with the JiHil
iyt

“For imstance, LUK 955 will
become Al 29355 helping cus-
tomiers identify them while
In-uuls.i:nﬁ,.. afler Novemnber
127 it saiel.
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GOVT EXPLORING STRICTER NORMS

Bomb threats: Civil Aviation ministry
may put perpetrators on no-fly list

OUR CORRESPONDENT

NEW DELHLI: Faced with a
spate of hoax bomb threats
to airlines, the Civil Aviation
ministry plans to put in place
strict norms to prevent such
incidents, including placing the
perpetrators on the no-fly list

In four days, more than 20
flights of various Indian airlines
received bomb threats, includ-
ing international flights, and
some of them were diverted.
Most of the threats have turned
out to be hoaxes,

Against this backdrop, the
ministry is looking at amending
existing rules, including those
related to the Bureau of Civil
Aviation Security (BCAS), in
order to ensure stringent pun-

ishments are in place for the cul-
prits, official sources said.
Placing individuals mak-
ing hoax bomb threats in the
airlines’ no-tly list is one of
the proposals being looked at.
Sources also said legal opin-
ions are being gathered with
respect to making the changes
in the rules. The provisions
being followed in foreign

countries to deal with hoax
bomb threats are also being
examined by the ministry.

Further, if necessary, leg-
islative amendments will be
explored for having a strong
deterrent to prevent peo-
ple from making hoax bomb
threats to airlines.

Currently, there are strict
norms against unruly passen-

In four days, more
than 20 flights of
various Indian airlines
received bomb
threats, including
international flights

ger behaviour onboard flights
but there are no specific provi-
sions under the aviation regu-
lations to deal with instances
where a bomb threat has come
from outside sources such as
social media. At present, the
actions against hoax bomb
threat incidents are taken by
the police under criminal laws.

Continued on P&

Bomb threats

Officials said that discussions
are going on with home and law
ministries while inputs are being
gathered from airlines.

On Wednesday, Civil Avia-
tion Minister K Rammohan Naidu
said law enforcement agencies are
actively pursuing all cases of bomb
threats against airlines and the gov-
ernment is closely monitoring the
situation.

He also condemned any attempt
to compromise the safety, security
and operational integrity of the avi-
ation sector. WITH AGENCY INPUTS
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Airfares lower up to 38% this festive
season due to capacity expansion

ARSHAD KHAN @ MeawDsity

UNLIKE past peak festive sea-
smns when airfares go through
the roof, so far this vear it & on
the lower slde as raphd capacity
expansion by airlines and low-
or jet Ioel prices appears o be
keeping the mismatch in de-
mamd and supply in check,

As per data shared by teavel
portal lxlgo, one-way average
fare in the Diwali-led festive
heavy weell (Ot 20-Nov ) aeross
major rowtes has seen g corres
tion of up o % when com-
pared to last vear's festive heavy
weeh (Nov 10-16, 2023). The one-
way mverage fre from Mumbal
o Delhi this season (Oct 28 Nov
3. 2024) has come down to 5,762
from T8, 786 last seasan (MNov 10-
16, 2023). down H%. Airfare
from New Delhi to Bengalora
hag seen a correction of 12%,
from Chennai to Eolkata it is
down by 36% and from Bengalu

FESTIVE SEASON AIRFARE

ONEWAY  DNEWAYAVE.
AVEG FARE FAREQCT o
ROV 10-18 T8-MO0W 12024
2003 () {2)App3g  DECREASE
APOIDOAYS DAYS

&‘\‘I:I:I'iﬂl_ H:II]!II‘: [ 9,792 7,553 | 22%

Numibai | MewDelbé 8,788 . 5762 | 345%

Newlehi | foatn | 7697 | 5236 | 32%
Bogive | e | 0088 L SaW | 3EW
Hyderabad |  Mew Colhi B,408 5704 | 32%

ru to Kolkata it 1s down by the
highest at 38%. ixigo said the
prices are for one-way average
fare on a 3-day APD (svancoed
purchase date) hasis.

“Last year, airfares around
Diwall had sarged due to Bmit
ed capacity, mainly driven by
suspension of GoFirst, Howey
ok, this year we've Seen Some ne

Ak bl @ SR e i
lof as additional :...ip».u:'iu hd.‘.-r-
been ailded since then, keading
o a 20-256% YoY dip in average
airfures across key routes for
the last week of October” said
Aloke Bajpai, Group CECQ, ixigo,
Top two aidines, ndiGoand Alr
India and even the newest car-
rier Akasa have been adding ca
pacity at a decent pace.
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AlIR INDIA

Special code
for Vistara
flights

ENS ECONOMIC BUREAY o bew Deii

AlR India has declded to kesp
thir gy ol Vistnrs aliveoven
as ihe jolnt venture (With 5in-
gaporg International Adrline)
cattier will be operating ltslast
Might on Mermber 11

11 has besen decided that ¥le
tarn aircraft operated by Air
Do wil] b fdesnd [fes] by o gpee
riml four-digit Abr India code
beginning with the dlgte “2.
For tnstance, UK 266 will e
come ALZEE helping custom
ers 10 Mentily aller November
12 The roubes and schedule op
erated by Vistara aircall will
comtinie fobe (he same, along
ahils the Vistara ln-dILpht epe-
rience that includes the prod-
et amdl service such as menn
and cutlery on the Yistara air-
crll It will also beserviced b
the same crew. The existing
members of Clab YVistara will
be transferred to Alr Indin's
Flyving Returns progrim. With
this merger, Flying Keturns
will nlsa evalve inke an nllnew
wentar  Maharags Chiby

Adr Indin in Asgzast had snld
that the merger betwesn Vis-
tnra mmat Abr Indin i2 likely fo be
Mnal bed on November 12 AL
Vistmrn Mights frrim Septembier
I aie balip booksd throigh tie
Alr Indis website or app

Folbswing Vistara's last Might
wn Nowember 11, Alr India will
Lok over all of Vistara's alecmi
and operate under its brand.
This would mork an ond to the
Ti-year rum al Vistara during
which it estanblished itself nsn
premium fullservice carrier.

b merper was sed in miotion
when Tats GEelp acqguimed Alp
Inddin from the Indian gowern
mEnt in Janissry M2 aml was
first nnnaounced in Novembaer
M. Onee Lhe deal s oomplete,
Singapore Allines will have &
25.1% gtake In Adr Indla
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The backbone of Star Air's growth RCS- UDAN scheme

BY CAPTAIN SIMRAN
SINGH TIWANA

Tht Government of India's
Regional Connectivity
Scheme (RCS) - UDAN (Ude
Desh ka Aam Maagrik) has
been pivotal to Star Air's
journey and growth. Since
our inception, we've been
dedicated to Connecting Real
India, and UDAN has enabled
us to do exactly that-
connecting the underserved
and unserved reglons of the
country, ensuring affordable
air travel for everyone.

When we launched our first
two route in January 2019,
between Hubli to Bengaluru
and Hubli To Tirupati | it was
a significant milestone for us.
It symbolized the beginning
of our mission to enhance
regional connectivily, starling
with this crucial route. Today,
I am proud to say that since
that first flight, we've flown
aver 1.3 million passengers by
fulfilling dreams of many who
had tasted flight for the frst

time!

Today powered by the UDAN
scheme we operate 1o 22
airports Karnataka, Andhra

Pradesh, Gitjarat, Madhy’a
Pradesh, Rajasthan, Uttar
Pradesh, and Maharashira.
Through this initiative, Star
Adr was awarded 44 routes
under UDAN 2 and 3-8
routes under UDAN-2 and 36
routes under UDAN-3.
Further, we have been
awarded 44 more routes
under UDAN 5, giving us the
opportunity to bring air
connecHvily o even more
regions.

The UDAN scheme has been
instrumental in providing the
necessary support for us to
operate routes that otherwise
may not have been viable
Through the infrastructural
development that came alon
UDAN, allowed wus to rxpanﬁ
steadily into tier 2 and ter 3
cities, bringing us closer Lo our
goal of Connecting Real India.
We have seen the joy in the
eyes of many as they took lo
y for the !!irsi time. We are
see many business come up to
support  this  new  air
comnectivity. Clearly proving

the economic mu]ll'pln‘:r Alr
Connectivity is.

Onar Neet has Erown aJungﬁlch
our aspirations. What started
with one Embraer E145
aircraft in 2019 has now
tnpa.nd::d to five E145s% and
four Embraer E175s. This
rowth has enabled us to
aunch new routes, access
more destinations, and serve
an even larger number of
passengers.

Thanks to the RCS5-UDAN
initiative, Star Air is well on
its way to realizing its vision
of providing swifl, affordable,
and comfortable air travel to
every corner of India. The
backbone of our success has
been this vistonary scheme
UDAN, which continues to
EMmpower re ional carriers

like us to play an essential
role in India's EviEHGH
landscape.

We look forward te many

more milestones as  we

continue o build on these

solid foundation.

{Author of the article is Chisf
Execulive Officer, Star Afr)
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15 homb hoax threats
received in a day

RAJESH KUMAR B NEW DELHI

The pattern of domestic airlines
receiving bomb threats to their flights
continued for the fourth consecutive day
as Air India got a threat for five flights -
Mumbai-London (Al 129), Delhi - New
York JFK (Al 119}, a Chennai-Singapore
and two domestic - IndiGo and Vistara
threats for two flights each, were targeted
in the similar manner on Thursday. Air
India Express is also learnt to have got
similar messages for six flights but a
confirmation is awaited from the airline.
Four of these flights were still on the
ground, while three were airborne at the
time when the threats were received. The
number of flights that have received such
threats is now close to around three dozen
since Monday, forcing flight diversions
and delays, piling up massive operational
costs.

On Thursday a Mumbai-bound Vistara
flight from Frankfurt with 147 persons on
board was immediately taken to security
checks on its arrival from Frankfurt
following the Boeing 787 aircraft receiving
a bomb threat. The E.\ght UK 28, was over
Pakistan when it transmitted the code
7700, ha-.*u:g 134 passengers and 13 crew
onboard indicating a general emergency at
around 6 am (IST) on Thursday, landed in
Mumbai at approximately 7.45 am.

At the same time, an IndiGo flight
operating from Istanbul in Turkiye for
Mumbai also received a bomb threat and
was taken to an isolation bay here for the
security agencies  to carry ,out a
comprehensive ~security chedk! | Fheé
Vistara flight UK 028 operating from

Frankfurt to Mumbai on October 16, 2024

was subject to a security threat received on
social media," the airline said.
Continued on page 8

15 BOMB HOAX THREATS
RECEIVED IN A DAY

Given this persisting situation for the last
few days, over half-a-dozen social media
handles that issued hoax bomb threats to
multiple Indian airliners this week, have
been suspended or blocked by cyber
security agencies till now. According to

sources, the handles were ‘analysed’ by a
joint team of cyber, aviation security and
intelligence agencies following which
orders were issued to suspend these
accounts as they continued to issue
‘mindless’ threats.
About seven-cight social media handles,
]']'Iﬂ jority of them on microblogging site
ave been suspended or blocked since
Monday, when these hoax bomb and
terrorist attack threats started being sent
to virtually all the Indian airliners for
both their domestic and international
route operations, the sources said. The
agencies have also found some common
lines and words used in these fake threats
like ‘bombs, ‘blood will spread
everywhere, ‘explosive devices, ‘this is
not a joke’ and ‘you will all die’ and ‘bomb
rakhwa dia hai’ (Hindi for bomb has
been placed) among others.
Sources said that the agencies, apart from
getting police FIRs registered in each
such hoax bomb messages case, have
enhanced ‘cyber patrolling’ on the social
media and the dark web to check for
possible linkages or trends where threats
are being posted online leading to
grounding or diversion of the aircraft.
The online surface is being scratched to
find the primary email registration and
geographical locations of these threat-
issuing handles, some of which are
ossibly being prompted from overseas
ocations, the sources said. These details
are being shared with jurisdictional
police departments, they said.
Notably, two common IPs from London
and Germany have been traced. "The
users have tweeted after using a virtual
private network or virtual private
network (VPN) — an encrypted
connection over the Internet between a

, device and a remote server thats aimed

at masking one’s online identity,” sources
said.

At least 30 flights have been affected by
these social media posted threat
messages, all of which have come out
hoax or false since Monday. In two cases,
fighter jets of Singapore and Canada had
to be scrambled to help the Indian planes
that were carrying hundreds of
passengers.

On Thursday, Vistara, in a statement,
said that its Frankfurt-Mumbai flight

received a security alert but landed safely
here. The Vistara flight UK 028
operating from Frankfurt to Mumbai on
October 16, 2024 was subject to a
security threat received on social media,
the airline said.

These fake threats have led to
inconveniencing hundreds of passengers
and airline crew apart from security
agencies. They have taken a heavy toll on
airline logistics and operational costs. A
minor boy of 17 years of age from
Chhattisgarh has been detained by the
Mumbai Police in connection with the
hoax bomb threats posted on social
media platform X targeting three flights
originating from Mumbai on October
14.

Meanwhile Civil Aviation Minister K
Rammohan Naidu on Thursday said the
ministry is looking at a.rnenémg civil
aviation regulations to ensure strict
action is taken against incidents of bomb
threats to airlines. "We are taking things
seriously.. We will take action,” Naidu
said about the bomb threats. At present,
the actions against hoax bomb threat
incidents are taken by the police under
criminal laws.
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Winter flights

W NEW DELHE Indian alr-
lines will operate 25007
Nlights every week to and
from 124 afrports in the
winter schedule starting
October 27.
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Hoax calls hit 13 more flights;
isolated incidents, says mantri

Nearly 40 Such
Calls Received
In Last 4 Days

Tines News NETWoRK

New Delhi/Mumbai: Hoax
threat messages continue to
wreak havoc on flights of Indi-
ancarriers, with at least 13 air-
craft affected on Thursday.

While Air Indiagot a threat
for five flights — Mumbai-Lon-
don (Al 129), Delhi-New York
JFKE (Al 119), Chennai-Singa-
pore, and two domestic flights
— on Thursday, IndiGo and
Vistara received threats for
twi flights each. Al Express is
also learnt to have got similar
messages for four flights. The
number of flights that have re-
ceived such threats is now
close to 40 since the start of
this weelk.

“Al flights to New York and
Singapore landed uneventful-
Ix. The flight to London was
asked tohold forawhile, and in
that time the airline informed
the UK authorities about a
non-specific threat. Finally it

Gaovt is working on new rules to deal with and punish hoax callers

was allowed to land at Heath-
row,"” said people in the know:

Meanwhile, the Union
aviation ministry is working
on a deterrent — new rules to
deal with and punish hoax
callers severely 1t is also look-
ing at global best practices.
“The law department is being
consulted for the legal frame-
work of the proposed new
rules, Legal opinion is being
sought, We hope to put in place
new regulations with harsher
penalties, including putting
such callers on no-fly lists fora
long time,” said sources, The
ministry is also consulting
with the International Civil
Aviation Organisation.

Union aviation minister

Ram Mohan Naidu said: “¥
tion is being taken on this, We
can't comment on any kind of
conspiracy, but from whatever
little bit we know these calls
are coming from some minors
and pranksters. These are all
minor and isolated incidents.
There isno kind of conspiracy
that we can comment on, From
our side, we are going to see
what best we can do. We are
talking to the airlines, securi-
ty agencies, within the minis-
try also. Consultations are go-
ingon.”

An Air India official said:
“Five Al flights received a se-
curity threat on social media
Thursday. These have been du-
Iy reported to the regulatory

bodies and all laid-down proce-
dures were strictly followed as
perguidance of the regulatory
bodies. All the five flights have
made a safe landing "

An X user using the handle
e psychotichuman had tagged
Adr India and the DGCA in a
tweet. “I planted explosive de-
vices onboard of 5 of your
planessic)... Theexplosive de-
viceswillsoongooff. Downthe
plane as quick as possible...”
the message had said while
listing five Air India Dights.

Both the Vistara flights
that received hoax threats
were international — Frank-
furt-Mumbai (UK 28) and Pa-
ris-Delhi (UK 22). Both landed
at theirdestinations.

The IndiGo Mights for
which threats were received
were Lucknow-Pune (6E 11%)
and Istanbul-Mumbai (6E 18).
They alsolanded at their desti-
nations, In all these cases,
planes were parked ataremote
bay for thorough checking,

An Air India aireraft di-
verted to Canada after receiv-
ing a threat while flying from
Delhi to Chicago earlier this
week finally left for Chicagoon
Thursday
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Airfares skyrocket ahead of Dlwali,
up to 374% hlgher than normal

Times News NeTwork

Ahmedabad: Travelling is certa-
inly going to be an expensive affair
as Diwali holiday airfares around
the festive season have skyrocke-
ted. Compared to non-festival days,
non-stop domestic airfares to va-
rious destinations from Ahmed-
abad, when booked now for travel
between Oct 31 and Nov 5, are up to
374% highen

A return ticket to Bagdogra
now costs Rs 59,356 (up 374% ) aga-
inst Rs 12,500 of normal fare per
person. Similarly, ticket prices to
Jaipur (125.5%), Jodhpur (84. i"--J
Jammu (87.8% ), and Kochi (79.7%
have skyrocketed, as these air-
ports connect tourists to various
holiday destinations from Ahmed-
abad with adirect flight.

“The overall demand for air tra-
vel ahead of Diwali issignificantly
high. Visa woes forcertain countri-
es have alsoled toa surge indomes-
tic travel, with bookings going up
by about 25% compared to last ye-
ar's Diwali,” said Virendra Shah,
chairperson, Travel Agents’ Asso-

DmmthﬁIﬂﬂ- %
Mormal | Current | Change

AIRFARES

GO NORTH

| Bagdogra 12,500 59,356 374
|| Jaipur 8,500 15,165 » 125.5
| Jodhpur 7,500 14,570 4943
Delhi 8,500 16,284 4916
Jammu 13,000 24,415 « 878
______ 12500 22459 £ 797
Chennai 12000 21591 AT |
Dehradun 13,500 23,484 74
Chandigarh 11,000 18,345 s 668
Kolkata 15,000 22,564 a 504
Bengaluru 9,500 14,151 .49
Goa 9,500 13,175 « 387

*Cheapest direct Mights

ciation of India(TAAL Gujarat.
This time around, destinations
in the Northeast. Rajasthan, Hima-
chal Pradesh, Uttarakhand, Kerala,
and Tamil Nadu are very popular
among people from Ahmedabad
and Gujarat, said Shah.
Interestingly, even though airfa.
res are higher compared to non-fis-
tive days, they're still cheaper aga-
inst last vear's spike, When booked
a fortnight before Diwali 2023, a re-
turn ticket for Kochi cost as high as
Rs 57,400 per person. Similarly, tho-

se to Bagdogra (Rs 45,389), Jaipur
(Rs 24,962), Dehradun (Rs 33,763},
Chandigarh (Rs 36,998) and Kolkata
(Rs 41,730) were also 30-60% higher
than this vear’s airfares, Increased
capacity and the recent fall in oil
prices are considered to be among
the factors for the fall in air ticket
prices, according to industry play-
ers, The analysis bv an online travel
portal showed that average airfare
on domestic routes has declined in
the range of 20-25% across the co-
untry.
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Aviation regulator approves 5%
more domestic flights this winter

Times News NeTwoRrk

New Delhi: Indiacould seefi-
ve percent more flights this
winter with the Directorate
General of Civil Aviation
(DGCA) approving 25,007 we-
ekly domestic flights up
from 23,732 last winter.

Effective from Oct 27 to
March 28, 2025, domestic
fights will operate to and
from 124 airports. Last winter
the number of airports was
125. Since then, while Pondi-
cherry is back on the air map,
Pakvong(in Sikkim)and Tez-
pur(in Assam) have found no
takers amongairlines.

The coming winter sche-
dule has three percent more

flights than the ongoing sum-
mer schedule, at 24,275 week-
Iy domestic departures,

Among big airlines, the
recently expanded Air India
Express (with erstwhile Ai-
rAsia India merging into it)
will see the biggest jump of
domestic flights, at 46 per-
cent. While last winter, Tata's
low-cost alrlines (then two se-
parate carriers) had 1,940 we-
ekly domestic departures,
this time the number has go-
neupto 832,

Domestic market leader
IndiGo will have the largest
numberof domestic flightsat
13,691 per week, up 4.4 percent
from 13,119 last winter. The
combined domestic presence

of Tata Group airlines — Al,
Al Express and Vistara
that merge in Nov, will be at
7.611 weekly domestic flights,
up 23 percent from 6,200 last
winter Akasa schedule has
increased 25.2 percent from
790 last winter to 989 this ti-
me, SpiceJet, which just got
fund infusion, has seen its
schedule drop 39 percent
from 2,132 last time to 1,297
this winter, “Winter schedule
2024 of scheduled domestic
airlines has been finalised af-
ter the slot conference mee-
ting held in Sept 2024. The fi-
nal slots clearances have be-
en received from respective
airportoperators,” DGCA sa-
id in a statement.
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DGCA fines
Akasa z30L for
pilot training
deficiencies

Times News NeTwork

New Delhi: The Directorate
General of Civil Aviation
(DGCA) Thursday fined Aka-
sa Air Rs 30 lakhs alleging
non-compliance of pilot trai-
ning rules. The regulator had
conducted spot inspection at
theairline's Gurgaon headqu-
arter on May 20, this vear, and
issued show cause notice the-
reafter. DGCA allows airlines
totrainitspilotsattheirestab-
lishments approved by the re-
gulator. Airlines can also con-
duct some exams there and
DGCA accepts the results. Ho-
wever, spot inspection revea-
led some alleged deficiencies
and the regulator's findings
werecommunicated totheair-
linesa forinight later.

DGCA then, as per procedu-
re, gave Akasa time to respond
tothenotice. Italsometairlines
officials to understand why ac-
tion should not be taken aga.
inst Akasa. After this, DGCA
directed the airline head of tra-
ining to deposit Rs 30 lakh as fi-
ne within a month. An Akasa
spokesperson said: “We ack-
nowledge receipt of anorderby
DGCAdated Oct 17, 2024. Weare
working closely with the regu-
lator on this matter. For us at
Akasa Air. safety is of utmost
importance, and we are com-
mitted to pursuing the highest
global standards of safety”
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Bomb hoax msgs affect 15 flights, including AViation miniStry fl'amillg

4 of city; close to 40 hit since start of week

New Delhi/Mumbai: Hoax
threat messages continue to
wreal havoc on flights of Ind-
ian carriers, with at least 15
aireraft affected on Thursday
While Air India got a thre-
at for 5 Mlights — Mumbai-Lo-
ndon (Al 129), Mumbai-New
York (AIN9), Delhi-New York
JFK (Al 118), Vancouver-Del
hi (Al186), Chennai-Singapo-
re — on Thursday, IndiGo
and Vistara pot
threats for 2 fi-
ights each. One

of those IndiGo fights was
bound for Pune and the other
for Mumbai. Oneaffected Vis-
tara Dight, Frankiuct-Mum-
bai (UK 28), was bound for
Mumbai, and landed safely,

Al Expressisalsolearntto
have pot threats for six flights
but confirmation was await-
ol. The number of flights af-
fected by such threats is now
close to 40 since the start of
this week.

“Most Al [Qights landed
uneventfully. The flight to Lo-
ndon was asked to hold and
the aidine informed the UK
authorities about a non-speci-
fic threat, Finally it was allo-
wed to land at Heathrow," sa-
id people in the know, ™

»Work on deterrent, P 10

deterrents for hoax callers

EFromP1

is working on a deterrent —

new rules to deal with and
punish hoax callers severely, It is
also looking at global best practi-
ces, “The law department is being
comsulted for the legal framework
of the proposed new rules. Legal
opinion is being sought. We hope
to put in place new regulations
with harsher penalties, including
putting such callers on no-fly lists
foralongtime,” said sources,

Theministry is also consulting
with the International Civil Avia-
tion Organisation.

Union aviation minister Ram
Mohan Naidu said: “Action is be-
ing taken on this, We can't com-
ment on any kind of conspiracy,
but from whatever little bit we
know these calls are coming from
some minors and pranksters. The-
se are all minor and isolated inci-
dents, There is no kind of conspi-
racy that we can comment on,
From our side, we are going to see
what best wecando. Weare talking
to the airlines, security agencies,
within the ministry also. Consul-
tations are goingon.”™

AnAirIndiaofMicial said: “Five
Al flights received a security thre.
at on social media Thursday The-
s have been duly reported (o the
regulatory bodies and all laid-
down procedures were strictly fol-
lowed as per guidance of the regu-

"l""he Union aviation ministry

Getly magesiSeckahota

latory bodies. All the five flights
have made a safe landing.”

An X user using the handle
psychotichuman had tagged Air
India and the DGCA Ina tweet. 1
planted explosive devices onboard
of 5 of your planes (sic).., The ex-
plosive devices will soon go off,
Down the plane as quick as possib:
le...” the message had said while
listing five Air India Mights.

Both the Vistara Mlights that re-
ceived hoax threats were interna-
tional — Frankfurt-Mumbai (UK
28) and Paris-Delhi (UK 22). Both
landed at their destinations.

The IndiGoe flights for which
threats were received were Luck-
now-Pune (6E 11*) and Istanbul-
Mumbai (G 18). They also landed
at their destinations, In all these
cases, planes were parked at a re-
mote bay for thorough checking.

An Air India aireraft diverted

We can't comment on

any kind of conspiracy,
but from whatever little bit we
know these calls are coming
from some minors and prank-
sters. There is no kind of conspir-
acy that we cancomment on.
Fromourside, we are going to
see what best we can do. We are
talking toairlines, security
agencies & within ministry also

Ram Mohan Naidu | svanon misasten

to Canada after receiving a threat
while fiving from Delhi to Chicago
earlier this week finally left for
Chicagoon Thursday

Since Sunday there have been
dozens of hoax messages, leading
to multiple diversions, including
at airports abroad, by Al and indi-
Go., On Wednesday, seven flights of
IndiGo, Spicedet, and Akasa recei-
ved similar hoax messages aboul
bombs on board, while on Monday
and Tuesday about a dozen flights
operated by Indian carriers had
received hoax messages that led to
Right diversions and delays.

Airlines are urging govt to
tackle this menace at the earliest
as it is putting huge financial bur.
den om them, The calls are leading
to scares abroad too. Singapore
serambled jets onat least twoocca-
sions when a flightreceived thre-
ats before landing there,
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