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Kolkata airport launches
24-day Yatri Sewa Abhiyan

OUR CORRESPONDENT
Kolkata, September 17

The Airports Authority of
India (AAD has launched a
24-day passenger-centric
campaign at Netaji Sub-
has Chandra Bose Inter-
national Airport from
September 17 to October
10, with a focus on improv-
ing passenger amenities,
accessibility, security and
overall service quality.

The “Yatri Sewa Abhi-
yan 2026 is featuring a
series of initiatives aimed
at making the airport
experience smoother and
maore comfortable for pas-
sengers. Airport author-
ities will review seating
arrangements, potable
water facilities, essential
amenities, parking and
connectivity, while also
strengthening wayfinding
systems and flight informa-
tion displays.

Special emphasis is
being placed on passen-
ger facilitation for persons
with reduced mobility,
Divyangjan, senior citi-
zens, women, children and

families. The airport will
also focus on digital ser-
vices and mechanisms for
passenger feedback and
grievance redressal.

Security and emer-
gency preparedness would
form a key part of the cam-
paign. The airport would
undertake measures to
strengthen helpdesks and
promote courteous secu-
rity assistance, besides
reviewing baggage han-
dling and emergency and
medical preparedness.

During the campaign,
cleanliness will also receive
attention, including a ded-
icated Swachhata Diwas
initiative on October 2.
Officials will further assess
sustainability measures
and conduct a comprehen-
sive review of facilities and
services towards the end of
the campaign.

Airport Director Vikram
Singh said the initiative
seeks to place passengers
at the centre of airport
operations and strengthen
service quality, passenger
facilitation and the overall
travel experience.
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Dabolim airport
posts X135 cr
profit, expects
more flights

THE GOAN | NETWORK

VASCO

Dabolim Airport is currently
operating at a healthy lev-
el with an annual profit of
around Rs 135 crore and han-
dling nearly 85 fights and
around 13,000 passengers dai-
ly, Airport Director Lt Akash
Deep said on Thursday.

Speaking at the launch
of the Yatri Seva Abhiyan at
Goa Intermational Airport,
Dabolim, Lt Akash Deep said
there was “nothing to wor-
ry” about the airport’s oper-
ations, while pointing to the
steady passenger movement
and financial performance.

“We are handling around
85 flights per day with a pas-
senger movement of around
13,000. The airport is making
around Rs 135 crore profit,” he
said.

He further said Dabolim
Airport is expected to see ad-
ditional connectivity during
the coming winter season,
with Aeroflot scheduled to op-
erate 10 more flights. He also
said office space has been pro-
vided to Flyg1, with the airline
operator in a position to com-
mence operations from Da-
bolim at any time.

Lt Akash Deep said pas-
sengers arriving at the airport
needed to be provided with
good service and should also
be made aware of the facili-
ties and services available to
them.
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Aerocity waterlogging: HC raps
NHALI DIAL for ‘callous’ attitude

SohiniGhosh
New Dellii, Seprember 18

THE DELHI High Court on Fri-
day pulled up the National
Highways Authority of India
(NHAI) and the Delhi Interna-
tional Airport Ltd (DIAL), which
operates the Indira Gandhi In-
ternational Airport, for its "cal-
lous" attitude in not resolving
the waterlogging issues in the
upscale Aerocity area. The court
haswarned of "stringent” action
ifthe agencies fail toresolve the
issue.

Adivision bench of Justices
Prathiba Singh and Manmeet
Pritam Singh Arora was hearing
apetition by a civil rights group,
Social Jurist, seeking that a
functional storm water drainage
systembe constructedalongthe
National Highway-48 stretch
berween Mahipalpur and Rang-
purivillage.

“The development in the
Aerocity area and the national

highway, which has led to this
situation of waterlogging in
Mahipalpur area, ought to have
evoked a serious response from
the agencies,” the High Court
observed.

Evenasajoint stakeholders'
meeting held earlier following
the court orders in this regard
wasattended by representatives
from NHAI, Delhi Metro Rail
Corporation, Municipal Corpor-
ation of Delhi, Delhi Develop-
ment Authority, PWD, and the
Detlhi Jal Board, the High Court
on Friday noted that “no resport-
sibility has been fixed as to
which jobisto beundertaken by
which agency”.

“They have to do it for the
peoplethere. The carshavebeen
submerged. (if you) don't re-
solve it, we will not hesitate (to
stop construction). If you don't
sortitout, there will bestringent
action,” the High Court further
warned, adding, “If they do not
take steps and come forward to

the court, we will stopconstruc-
tion. Be clear about it. If they
want toshirkit, then we will stop
construction in Aerocity. Wewill
not hesitate.”

“The callous approach ofthe
NHAI is not appreciated as
much asthere is noofficial pres-
ent beforethe Court and neither
isthe counsel prepared to make
any substantial submission,”
the HC underlined.

Directing the Delhi Chief
Secretary to hold further meet-
ings, as well as fix responsibil-
itiesoneach agency concerned,
the HC said, “The regularwater-
logging in Mahipalpur area as
alsothetraffic congestion inthe
said areaneedstobe resolved by
the NHAI and Delhi Interna-
tional Airport Limited on a
speedy basis with proper propo-
sal, failing which the court will
be constrained to pass some
stringent directions.”

The court will hear the
matter next on October 30.
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Air India CEO
weighs folding
budget unit
into group

BLOOMBERG
18 September

Air Indla Lid's incoming
Chief Executive Officer
Tewolde Gebremariam is
considering folding the no-
frills Air India Express unit
into the group as he tries to
cut costs to counter record
losses, according to people
famniliar with the marer.

In multiple meetings
across departments, Tewolde
quizzed managers about the
need to run two airline com-
panies with separate operat-
ing permits, said the people.
The CEO-deslonate argues
that having a single airline
group would lower regulatory
requirements and reduce the
need for twosets of managers,
engineers, and adminis-
trative staff, they said.

The idea of combining
Alr India and its budget car-
rier Is at an early stage, and
realising it would require
approval from the supervis-
ory board, the people said.
Ajr India Express would
keep its brand pname in a
combination, they added.
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AirIndiaevaluates  A;: 1 dia evaluates Al Express merger
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Al Express merger
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Gebremarkam ks con-
sulering folding the
mo-frills Alr lndia

_ppi®

identified as the tallks were pri
vitle The CEO-designale arpoes
that having a single aidine
group would lower regulato

___ ryrequirements  and

reduce the nesd for
two sets of man
ApEm, Bnglnesry,

Express unit into = mr andadmimistrative
the groupashetries o - staff, the people
m cut coxis to = sl

countermecord losses, The idmof com

.'|rrr|1'r||n|; 48] |1|‘|1r||ll"
famiiarwith thematter.

I railtiple roeet s acrins
departments, Tewolde quizeed
A sabiout the nesd torun
mwoaitdineompaniswithsep
arateoperating permits sibd the
people, who asked not to be

binmg Air Indiand its

budget carrier s at an

early stage, and realking It

would require approval from

the sipervivary boand, the pes-
ple said,

Continued on Page 7
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AnAir India spokesperson
did not respond to an email
seekn g oo mmeeTits,

The deliberations show
Tewolde's cagerness to weed
oul Inefileiencies afwe Adr
India posted a loss of 122,000
crome in the year through
March. Reducing lerises inalso
Iy forthecarrierasits parent,
Tata Sons battles a e
strugpie over Tata chafrman s
tenureexiensionanda r I'HI II -
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The 61-year-old was cho
SET) L:I.rﬁr‘l'b’ due to his track

Ethioplan Alrlines Group into
Afnica's largest and most prof
Itable carrers

Tewnlde needs to tackle a
myriad of challenge s, includ
Ing theclosing of Paldstan| abr-
space to Indian cartiers and
the Weet Adla conflict that's
disrupted travel and driven up
fuel costs. Alir [ndin isalso fac
ing a F"”I"" alter a pilot of a
flight involved Im a sudden
altitude drop tested positive
fior illegal drups.

Alr India is not new to

n1r'-.rr;rn,I1.'r|.-|ngﬁl|1rrhr.':,|t’ll1
cne with Indian Alrlines in
2007, It then went through
more portfolio changes after
the Tata Groupbought theair
line i 2022, with four brands
combining into two, e bing
in the current structume of Air
Lndia andd Abr Indis Express.

In his carfier meetings, the
CEQ-designate had raised
concerns over At lndia’s low
cargo load use, a sector that
bolstered bhuxiness at
Ethiopian Arlines.

Healso "”H"'J statl bo work

nmance issues While Tewaolde
officially joned the company
thuls month, hestill needs tobe
appoved by local regudaton as
CEOQ because he's a foreign
natlomal
The new executive stream

Unbng Alr lndia wowld be wel-
mome news for Tata Growp and
Its equity partner Singapore
Airlines which o facing polit-
ical backlash for backstopping
Mrindia'slous ::Lﬂk:mu'uprra-
tions.

=BLOOMBERG



AN
W faa=ga= s

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

THE FINANCIAL EXPREESE DELHT 15 SEPTEMEER 2026

Al'S INCOMING
CEQ MEETS CIVIL
AVIATION MINISTER

AR IMDIA'S
S MCOMING

Ol CEO Tewolde
Gelremariarm
on Friday met
Clwil Aviation
Mirster K Rarmmahan
Maidu Maklu on an X post
said that with massive
demand for better
connectivity and
enhancad passenger
convenience, theairine
has a challenging and
important responsibling

FTI
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IndiGo raises charges for several ancillary services

AGENCIES = tic airports, up from Rs
New Delhi, September 17 INFANT TRAVEL FEE 450, while the charge for
HASBEEN HIKEDTORS international flights has
:_nd.iGu }mlrevmﬁl charges 3,000 FROM RS 2,000 been revised to Rs 850 per
or several ancillary ser- ! ¥ sector.
vices, increasing fees for I FORCHILDREN AGED 3 The travel certificate fee
inf: l, excess bag- has also i ased to Rs
gage, | unaccompanied DAYSTOTWOYEARS 365 from R 200, The cer
minors, priority check-in tificate serves as proof of
and boarding, and travel a ticket. Rs 800 per kg from Rs 700.  travel for reimbursement,
certificates, according to The  airline  has A passenger carrying GST and leave travel con-
media reports. increased its unaccompa-  five kg of excess baggage  cession claims.

The infant travel fee has
been raized to Rs 3,000
from Rs 2,000 for chil-
dren aged three days to
two years.

Infants do not get a
separate seat but require

nied minor service fee on
domestic flights to Rs 5,999
from Rs 5,000, while the
international charge is Rs
12,999,

Domestic excess bag-
gage charges have risen to

will now pay Rs 4,000,
compared with Rs 3,500
earlier.

IndiGo’s Fast Forward
service, offering priority
check-in and boarding,
now costs s 650 at domes-

The revised charges
cover optional services
purchased in addition
to the base airfare and
apply across applicable
domestic and international
services.
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Rajnath calls for indigenous technology,
public-private synergy in aviation sector

PIONEER NEWS SERVICE
W Bengaluru

Defence Minister Rajnath
Singh on Friday called for the
development of an ecosys-
tem that can address the
requirements of both the
civil and military aviation
sectors.

He said indigenously
developed technologies
were essential in view of
the changing nature of
warfare.

“We need to develop an
ecosystem that can effec-
tively address the require-
ments of both the civil
and military aviation
sectors,” Singh said during
the handing-over ceremo-
ny of Light Combat Aircraft
Tejas twin-seater trainers
and Hindustan Turbo
Trainer-40 basic trainer
aircraft to the Indian Air
Force and Dhruv Next
Generation helicopters to
Pawan Hans Limited at

(o)

il

Defense Minister Rajnath Singh addresses an event, in Kochi, Keralam 7

Hindustan Aeronautics
Limited.

Developing technologies
indigenously is the need of
the hour for India, as the

nature of warfare is chang-

ing rapidly, he said. He
underlined that public and
private sectors should not
be viewed as competitors
but as organisations that
complement each other.
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IndiGoraiseschargesonexcess
baggage,infant tickets, priority services

STATESMANNEWSSERVICE
New Dl 18 Seprembr

Domestic aitline IndiGo has
revised charges for several
optional and special services,
increasing the cost of add-ons
snchasexcess hageage, infnt
tickets, naecompanied minor
services and priority facilities
[oor passengers

Under the revised fee
struscture, passengers exoeding
their permitted baggage
allowaneewill now be charped
R 800 per additional kilogram,
The charge was earlier Bs
00 per kg, making excess
haggape costier fortravellers
carrving luggage beyvond the
prescribed limit.

IndiGo has also increased
charges forinfants travelling
on its [lights, For children
aged between three days
and two vears, the f[ee for
booking an infant ticket in

advance has been raised to
Rs 2,250 [rom Rs 2,000,
rassengers booking an infant
ticket at the airport counter
will now have o pay Rs
3,000, compared with Rs
2500 earlier.

Infants are not allotted a
separate seat and continue
Lotravel with an scampanying
adult. However, a valld ticket
is mandatory for them.

The airline has alsorevised
charges for isunawempanied
minor service. For domestic
joumeys, the service fee for
childrenaged live to 12 vears
has been increased to Rs
5999 from Rs 5000. For
international Mights, the
unaempanied minor servioe
will now cost Rs 12009,

Passengers seeking faster
airport processing will also
have 1o pay more IndiGo's
Fast Forward service, which
includes priority check-in

and boarding, will now cost
Bs 650, compared with Bs
500 earlier. The charge for
theservice on intermational
Mights has been set at 2850
per sector.

In another revision, the
cost of oblaining a travel
certificate [rom the airline
has been increased 1o Rs
300 from Bs 200

The revised fees are
applicable wo the respective
optional services and are
over and above the airline's
basic ticket [are and the
baggage allowance included
with the tickeL

Forpassengers, the dianges
mean that the linal cost of
travel could increase further
depending on the additional
services they choose or
requirements such asexcess
baggage, travelling with an
inbant ora child Dving without
an accompany ing adult
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