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Airportpush must
passviability test

he renewed push to build an airport in Ballari has
I again brought to the lore a familiar dilemma ininfra-
structure planning: should such projects be guided
by economic viability or by political optics? The discussion
assumes urgency as the Karnataka government prepares
to hold a meeting between Chief Minister Siddaramaiah
and legiskators from Ballari, Vijayanagara, and Koppal to
explore the possibility of establishing a common airport for
the region. The proposal deserves careful consideration,
but it must not be reduced 1o a prestige contest among
districts. Airports are among the most capital-intensive
public infrastructure projects. Once built, they demand
continuous expenditure on maintenance, security, and
navigation systems. If passenger demand is weak, such
facilities quickly turn into white elephants.

Unfortunately, theexperience of India’s regional aviation
programme offers ample evidence of this risk. The UDAN
Scheme was launched to democratise air travel by con-
necting smaller cities, While it brought nearly a hundred
airportsonto theaviation map, many were reduced tosilent
terminals once the initial subsidy period ended. Under the
scheme, airlines receiveviability gap funding foronly three
years. When this support expires, carriers nperatmg on
thin margins often withdraw from
routes that cannot sustain commer-
cial operations. Across the country, Passenger
several sirportsbuiltwithgreatfan-  JaUEIIERT
fare now see little or no traffic. The W T T
patternisvisible evenin Karnataka. sustainability
Airports in Mysuru and Shivamog-
ga handle just a handful of services,

should shape

while Kalaburagi has struggled to - RUHEIE]]
maintain consistent connectivity. airport

These examples highlight that air-
ports cannot thrive merely because
they are built; they survive only
when passenger demand justifies
theirexistence, Thisiswhy the suggestion of creating a sin-
gle, strategically located airport to serve Ballari, Vijayana-
gara,and Koppal meritsattention. A consalidared regional
hub, accessible to neighbouring districts and even parts of
Andhra Pradesh, would concentrate passenger traffic and
improve the chances of commerdial sustainability. Building
airports foreach district may satisfy local pride, but it risks
repeating the costly mistakes seen elsewhere.

The Karnataka government’s proposal to extend the
subsidy frameworkand develop its own civil aviation policy
is welcome, However, policy reform alone will not suffice
unless infrastructure decisions are grounded firmly in rig-
orous feasibility studies. Many airports have been builtin
places where road and rail connectivity are excellent, mak-
ing air travel an unnecessary and more expensive option.
Infrastructure must serve people, not political syrbolism.
Airports will truly take flight only when they are economic
gateways that sustain connectivity and growth. They must
be built on viability, not vanity.

proposal




AIRF‘ ORTS ALF 1 HUF’#T Y LH'- iNL‘iﬁ.

Corporate Communications Directorate

DAINIEKE JAGRAN DELHI 195 MARCH 2026

28 HId I HIUe] TIRUIC b
a‘lairﬂwaﬁaarﬁ

T 31 ¥ 30 76
Tl Wl & U

9, 3 : A TR IR
i 1 e AR-T A T
B |50 P T B 3 o
CEIered e @ e o
o ] BT K 58 & |1 9T
267 26 TR & THHY & fom 9w
TH 5 T I8 1|1

[ A T & o DE

EREEGIETE G AR
fouPq e o 15|20 &
T T WA & 1T H I
1 & & UIRUIE & ciemol &
wrdms Hied o e § gaEe
4 I T

g & qu oS o, SR
T




&IRPURFSAUIHUPIT Y OF iNUl.ﬁ.

Corporate Communications Directorate

RS DAINIK JAGRAN DELHIT 19 MARCH 2026

AT GeRAYA TARUIE
®1 28 Ui ®1 34T
Y Gbd & T

WA A, AR, FEHE ;T OF
% o0 309 & & &1 @ 2l
HEEEE A HE 28 °E O#H
T ITEE F TF0 'é"l

TEHA A aEEAd |
FUER & AT TFR F A AN W
?ﬂ#qﬁ#ﬂqu
I8 SN J| IR FE, Wew
fa3 %1 B0 8 OE W OTEE
A & fog wamdEd 9 agdy
fFar &) e wgedd 4 ad=gaa
g &= @ 7998 2 S wEw
TER #F UF FRE FE T
A BT 9B T F &9 1300
BRI T & UHE Uk YT
famfad FFEr 0 €1 THH TEe
W et 2024 F G0 A
ST, "'Ilﬂl-n-i ﬂwm AR F—-m'ni
FOT T TEH 30 T g A
F8 o =7 1 55 Wewd Eeued
“ea® 991 % 99 # | T uE
T TEH T A R




AIRPUHI‘SAUIH F-?IT‘Y (JF iNLHA

Corporate Communications Directorate

DAINIK NAVJYOTI

JATPUR

17 MARCH 2026

ST TR WY 31T | Aed &r]
U 4 °e FATZE WA &g

mﬁwlmww
17 8 23 1 7 s o 7, Fas
e A1 AR W T g HAT
I TR | 5 ATE § AT 1 T
| I 5 @ % T o fEdr o
FATEE T HATET Aal et S | ARy
F FOV T 6 TAREH w1 T
oo T B, ST 2 VTR TR WA
T TN S U v it
weTE T | A1EN F Ted U e #
=1 FAEEH F WY T agen A
71 fewell =1 TR 39 SN
1.30 T F TAA 12,55 TA TAHETE,

A g T Al wese AT 1.35
5 AT 12,45 T3 TR (=
WEH HYRT 2,20 Tl 38 WAl 1 9%
ST 12,50 o1 ST | TEEE g
T AT e w0 AnE f aSen T
1 T TS TE SITET 3.05 4 &
BT &, A A S7E F AR
T 9.50 T3 ITF W0 | FE 7 5.05
EEke £ im e 8- ok i |-
¥ WY 5.40 = AN, FEE W
5.10 =51 3 &t 76 §ag wEE 3
9 5,50 = Te= 21 1 128 &

Hmwmmwa?mw
T & | g A AT 1,25 T AR
1 YRR S S AR A7 A
1.55 T Famet =1 A7l weTRe 17 |
23 O 7 155 R F 2E1 wEEE
24 74 # i 1 Frafoa =0 & g=nfem
TS i R ST W
T o o e e H i fem e
wr & AR e st 9% Fae
F foi =Tl | 22 W AW e
98T 1.45 9 = == 12.50 o=
T B |



AIRF‘UH 'S AU T HORITY LJF INUlA

Corporate Communications Directorate

THE FINANCIAL EXPEESS DELHI 19 MARCH 2026

PM MAY OPEN
NOIDA AIRPORT
ON MARCH 28

UTTAR
:&"__:' 1 PRADESH
W CHIEF

Minister Yogi

Adityanath

on
Wednesday saicla
request had been sent to
Prime Minister Marendra
Madi to inaugurate the
Haoida Intematicnal
Airport at Jewar on March
28.He was speaking at an
evantin Lucknow
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Invited PM to inaugurate Noida
int'l airport on March 28: UP CM

Vinod Rajput
vinod rajput @htlive.com

GREATER NOIDA: Uttar Pradesh
chief minister Yogi Adityanath
on Wednesday said he has
invited Prime Minister Naren-
dra Modi to inaugurate Noida
International Airport on March
28 as it is ready to start the
domestic and cargo operations.

“The international airport at
Jewar is ready and will be the
largest in the country. We have
invited the Prime Minister to
inaugurate it on March 28.
Jewar airport will boost eco-
nomic growth and generate %1
lakh crore revenue for the state
government,” said Yogi in an
address delivered during a
release of a book “Nav Nirman

ke 9 Varsh” in Lucknow.

Official said that the Prime
Minister's Office is yet to give
confirmation for the March 28
inauguration event.

Yogi said the Jewar located
Noida International Airport
will be the fifth international
airport in UP.

He said the UP has now
transformed into an infrastruc-
ture-focused state with the
largest railway network in the
country, adding that metro ser-
vices are operational in seven
cities = Lucknow, Kanpur,
Agra, Noida, Greater Noida,
Ghaziabad and Meerut, and
there are 16 airports opera-
tional in the state.

Meanwhile, on Tuesday,
Gautam Budh Nagar district

magistrate Medha Roopam,
convened a meeting of the Air-
port Emergency Planning Com-
mittee (AEPC) and Airport
Environment Management
Committee (AEMC) to review
the airport’s emergency pre-
paredness, structured coordi-
nation, and modern infrastruc-
ture, said officials.

During the meeting, the DM
emphasised on the need for a
robust coordination among all
partner agencies to ensure
timely, eftective, and integrated
TESPONSE in ANy emergency sit-
pation. She ordered that
drones will not be allowed in
the no-flying zone and laser
lights will be prohibited within
18 kilometres of the airport
perimeter.
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Noida Airport likely to be
inaugurated on March 28

BISWAJEET BANERJEE

LUCKNOW: The Yogi Aditya-
math !ﬂ.wrnm:nlhas proposed
March 28 for the inanguration
of the Noida International
Adrport al Jewar, with an invi-
tation extended to Prime Min-
tster Narendra Modi o preside
over the ceremony.

Talking about air connec-
tvity, he mentioned that 16
atrports are operational in the
state, including four interna-
tonal airporis. “Fifth interna-
tional airport at Jewar is ready
and Wi.u.rEf the largest in the
country. We have invited Prime
Minister to inaugurate it on
March 28" Chief Minister Yogi
Adityanath said.

Speaking al an event mark-
ing nine vears of his govern-
ment in Uttar Pradesh, Chief
Minister Adityanath said the
atrport would be a major eco-

“ The greenfield
airport, located

on the outskirts

of Noida, is being
developed under

a public private
partnership model®§

nomic driver for the state. He
said the project is expected Lo
coniribute around Rs 1 lakh
crore to the state’s sconomy.
The d.a:x':]uprm:nl COImes
after the Directorate General of
Civil Aviation granted theaero-
drome licence for the Jewar air-
port on March 6, clearing the
final :n.-gu]atur].' requirement
for the commencement of flight
operations. The licence permits
both domestic passenger ser-
vices and cargo operations.

Officials said the airport
infrastructure is largely ready,
with final operational arrange-
ments and staff deployment
expected to be completed
shortly. Shailendra Bhatia,
nodal officer of Noida Inter-
national Adrport Limited,
had eardier indicated that the
project is in its final stages of
readiness.

The greenfield airport,
located on the outskirts of
Noida, is being developed
under a public private partner-
ship model. Once fully opera-
tional, it is cxpﬂ:t::d 1o rank
among the largest airports in
the country.

Inn its first phase, the proj-
ect covers around 1,300
hectares and includes a run-
way and a terminal capa-
ble of handling abow 1.2
Ccrore puﬂtﬁ:‘:n‘ unrluall].'.
according to officials.
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PM invited to
open Jewar
airport

PIONEER NEWS SERVICE
B Lucknow

Chief Minister Yogi Adityanath
on Wednesday said a request
has been sent to Prime
Minister Narendra Modi to
inaugurate the Noida
International Airport at jewar
on March 28.

Addressing an event, CM
Adityanath said Uttar Pradesh
has significantly expanded
its air connectivity in
recent years.

“For connectivity in the
country, especially air con-
nectivity, Uttar Pradesh
today has 16 domestic air-
ports and four international
airports. The fifth interna-
tional airport in the country
is coming up at |ewar. We
have sent a request to Prime
Minister for its inauguration
on March 28 and have invited
him," he said.

He added that the airport
is expected to give a major
boost to the State's economy.

“Imagine the scale of
growth once the |ewar
airport becomes operational.
It is expected to generate
revenue of around Rs 1 lakh
crore for the Uttar Pradesh
Government,” the CM said.

CONTINUED ON »» P4

PM invited to open
Jewar airport

The remarks come days after Noida International
Airport CEO Christoph Schnellmann met
Adityanath in Lucknow and presented the aero-
drome licence issued by the Centre for the
airport. The Noida International Airport, being
developed at Jewar in Gautam Buddha Nagar dis-
trict under a public-private partnership model,
is a major greenfield project aimed at boosting

connectivity between the National Capital
Region, western Uttar Pradesh and key domes-
tic and international destinations.

In its first phase, the airport will have one
runway and a passenger terminal with an
annual handling capacity of around 12 million
passengers.

The terminal, spread over about 1.38 lakh
square metres, will include 48 check-in counters,
nine security screening lanes and nine immigra-
tion counters, along with domestic and interna-
tional lounges.

19 MARCH 2026
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Airlines told: Keep 60% of all seats free
u DGCA relief for passengers mSeat those on same PNR together

AGE CORRESPONDENT
NEW DELHI, MARCH 18

In a major rellef to passen-
gors, the Directorate-
General of Civil Aviation
(DGCA) has ordered all
domestic airlines to Keep
at least G0 per cent of seats
an all fights free of charge
to ensure fair access. It
has also directed that pas-
sengers travelling on the
same PNR should be seat-
ed together, preferably in
adjacent seats.

e aviation regulator’s
imoves come agalnst the

¢ THE AVIATION requla-
tor's moves come
against the backdrop of
rising concerns that air-
lines are levying high
charges for various ser-
vices, including for
choosing seats

backdrop of rising con-
cerng that airlines are
levying high charges for
various services, Includ-
ing for choosing seats, At
present, 20 per ceni of
seqts can be booked free of
charge, while the rest is

patd. The rates of seats are
as per location, with the
front row costing the max.
imum, followed by win-
dow and aisle seats, Seats
in the centre and in the
back rows near tollets cost
Jivas,

In a post on X on
Wednesday, Unlon civil
aviation minister K.
Rammohan Naidu said
important directlons have

been issued to further
strengthen passenger
facilitation measiires,

“Sixty per cent seats free
of charge, assured seating

together for familles, and
clear, transparent norms
for carrviage of sporis
equipment, musical
instruments and pets,” he
sald. According to him,
there will be stronger
enforcement and visibili-
tv of passenger rights,
including during delays
and cancellations.

As per DGCA orders,
carriage of sports equip-
ment and musical instru-
ments to be fcilitated ina
Irﬂnﬁwﬂ'_"lll and Passen-
ger-friendly manner,
B Turn to Page 4

Airlines told: Keep 60% of all seats free

W Continued from Page 1
subject to applicable safety
and operational regula-
tions. Besides, airlines
shall also bring out clear,
transparent policies for
carriage of pets,

Strict adherence to pas-
senger rights framework,
particularly in cases of
delays, cancellations and
denied boarding; promi-
nent display of passenger

rights across airline web-
sites, mobile applications,
booking platforms, and
airport counters; and,
clear communication of
passenger entitlements in
regional languages to
ensure wider accessibility
and awareness are other
provisions that the air
lines have been told to fiol-
low to further strengthen
passenger convenience,

transparency and unifor-
mity of practices across
airlines.

“The ministry of eivil
aviation remains commit-
ted to enhancing passen-
ger experience, ensuring
transparency, reducing
grievances and upholding
the highest standards of
safety across the aviation
ecosystem,” the ministry
said in a statement.
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Govt mandates 607 seats on
flights to be free of selection fee

PROFIT STRAIN. Airlines uneasy on rising costs; ancillary revenues account for 10-15% of income

—
Rohit Vaid
Misw Dl

In 4 passenger-centric move,
the Centre has directed air-
lines to ensure that a min-
imum of 60 per cent of seats
on flights are made available
without any  additional
charge (seat selection fee),
while also requiring carriers
to seat passengers travelling

on the same PNR together,

preferably in adjacent seats.
As part of a broader push
10 improve transparency and

standardization, the Min-
istry of Civil Aviation,
through the Directorate

General of Civil Aviation
(DGCA), mandated airlines
to clearly articulate policies
on carriage of sports equip

e bk unsimessting.
prests ils readers
on the pecasion af

1 = =
COST LAYERS. it is a significant move as airfines price travel
components separately under unbundled services framewark

ment, musical instruments
and pets. Besides, the direc-
tions mandate airlines 1w
prominently display passen-
ger rights across plaforms
and ensure communication
of entitlements in regionzl

langeages.

BUNDLED FRAMEWORK
The move assuimes signific-
ance given the current un-
bundled services framework,
in which airlines price vari-
ous components of travel
separately,

AT present, most seat se-
lections are chargeable, with
passengers often paying ex-
tra for preferred seats or 1o
ensiire adjacent seating even
when travelling on a single
booking.

Ancillary  revenues, in-
cluding seat selection, bag-
gage and onboard services

like food and beverages, ac-
count for 10-15 per cent of
pirline revenues, with sear
selection contributing a rel-
atively smaller share within
this segment,

RISING COST OF OPS
There is unease in the in-
dustry over the new norms,
especially given the high cost
of operations.

“Given the crude oil price
situation, it is very difficul
for airlines o swurvive if the
povernment continues toen-
torce policics that are finan-
cially unwiable for the sec-
tor," a senjor executive of &
leading low-cost carrier told
biugtnessling.

A senior executive of an-
other airline said that the im-
pact on fares may be limited
a5 seat selection charges
themselves typically start at

around T200 and form a
small portion of overall an-
cillary revenues.

Globally, such practices
are uncommaon, with most
aviation markets allowing
airlines the fexibility o

rice services under deregu-
ated frameworks.

According vo Mark Martin,
Founder and CEO of Martin
Consulting, “Selection  of
seats is considered a value-
plus offering and preference.
Although the 60 por cent
limit will continee 1o allow
airlines 1o sell window and
ulsle seats as a ‘value-plus
add-on', the bigmer impact 1
see i with the Premivm Eco-
nomy product, as the middle
seat in Premium Economy
will need to be classified as a
nil-value sear.”

Accarding to Kinjal Shah,
Semior Vice-President and
Co-Group Head, Corporate
Sector Ratings, 1CRA, the
DGOA directive will not have
uny meaberial impact on the
revenues of the airlines.

“Ancillary revemues have
sccounted for less than 10
per cent of the revenues of
Indla’s alrlines over the last
fiew years. Ancillary revenues
comprise seat  sclection
charges, extra baggage
charges and food sales,
among others,” she said.
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Pilot body demands rollback of flight duty
relaxations to Air India, flags fatigue risks

—
Press Trust of India
Pasrmibal

Pilots' group ALPA India on
Wednesday urged the Direct-
orate General of Civil Avi-
ation (DGCA) to roll back
the latest relaxations gran-
ted o Adr India for two-pilot
long-haul fights amid the
West Asia conflict, saving pi-
lots will be exposed to an
“unacceptable level of fa-
tigue risk™,

HEY CONCERNS

In a letter to the DGCA, the
association radsed concerns
about the relaxation of flight
duty time limitations
(FDTL) norms for Boeing
TET operations in the wake of
the West Asia conflict.

Last week, the DMGCA
provided temporary relaxa
tions — extending the flight
time by 130 hours to 11.30
hours and the flight duty
period by 1.45 hours to 1145

SI:IM!INE TROUBLES. The tetnpcmr:,- relaxations in F I:lT L
norms are applicable till Agril 30

hioirs — in fight duty fors
for Alr India's long-haul
fights as the airline is taking
longer routes due to the air-
space curbs amid the West
Asia conflict, sources had
said. These temporary relax-
ations in FDTL norms are
applicable till April 30,

PFRIOR CONSULTATION

While acknowledging that
the relaxations were neces
sitated by the current situ-
ation, ALPA India flagged
that there was lack of prior
consultation with respect o

the non-reclining pilot sears

in Boeing 787 aircraft.
“The lack of prior con-
sultation, particularly  for

Boeing 787 operations (non-
reclining pllot seat), has un
derstandably caused under-
standable concern among
crews  already  stretched
thin,” the association's Pres-
ident Captain Sam Thomas
saidin the letter,

LONGER ROUTES

The DGCA has provided
temporary relaxations  in
flight duty norms for Air In-

dia's long-haul flights as the
airline is taking longer routes
due to the curbs caused by
the West Asia conflict.

The pilot's group sought
war-risk insurance covernge
for the crew, staff and pas-
sengers as a kind of explicit
reassurance thar they are
comprehensively covered by
additional insurance over-
riding the standard “war risk
exclusion™ clauses in legacy
polckes, “Such confirmation
would alleviate deep-seated
anxieties and affirm the
value placed on their trust.
We urge the DGCA 1o kindly
compel airlines o confirm
this by means of a special cir-
cular for the benefit of the
crew and for the solace of
their families,” it added.

On Tuesdny, the group
asked members to ensure
that alrlines carry out “ap
propriate operational risk as-
sessments” before planning
flights im or near conflict-af-
fected areas,
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Gulf Air adds flights to
Chennai for stranded flyers

—
Aneesh Phadnis
Wumiai

Passengers  stranded in
Bahrain and Kuwadt cin now
trawve] to India via Saodi Ara-
bia as Gulf Air and Jazeers
Airways have introduced
special flights,

While Guli Air will op
erate flights from Dammam
to Chennai from March 21-
28, Jozeera Airways of
Kuwait will operate flights to
six cities in India from
Cuaisumih airport in Saudi
Arohia. Jazeera Airways has
already opened bookings for
its first two flights oo Kochi
on March 20 and 21,

LIMITED SERVICES

Airports  in  Bahmin and
Kuwait have been closed
since start of conflict on Feb-

RMATIONAL TERSIKAL

5
I

i

Chennal international airport

ruary 28, With no direct con-
nectivity available the air
lines have started limited
services from  airparts in
Saudi Arshia. Indian Em-
bassies in Bahrain  and
Kuwalt co-ordinated with
authorities and resident as-
sociations for these services,

Gulf Air has been operat-
ing a flights from Dammam
to Mumbai, Bangkok and

London. (in Tuesday the air-
line added Cairo, Casablanca
and Chennai 1o its tempor-
ary nerwork, Gulf Air said
rransport between Bahrain
and Dammam will be ar-
ranged by the airling for pas-
senpers holding confirmed
tickets, The airline said it will
alen assist with Saudi transit
visas for all such passengers.

Passenpers  will  travel
overland from Kuwait to
OQuisumah. From Caisumah,
they will board outhound
flights 1o their respective
destinations. Incoming
flights will also follow the
same route, the airline said.

IndiGo said it is resuming
flighrs to Dubal following the
latest update from its civil
aviation suthority. The air-
line will operate ome Hight
between Mumbai and Dubai
on Thursday.
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Govt curbs airline seat selection
add-ons with 60% free mandate

DEEPAK PATEL
Hewr Delhi, 18 March

The Ministry of Civil Aviation on
Wednesday asked airlines to
allocate at least 60 per cent of
seats on each flight free of charge
and ensure that passengers with
the same PNE number wers
allotted adjacent seats.

The move follows concerns
raised by a Directorate General of
Civil Aviation (DGCA) official that
afrlines and travel agents were
using "dark pattermn” techniques on
their websites to nudge passengers
into paying for seat selection dur-

THE CIVIL AVIATION MINISTRY
DIRECTS CARRIERS TO SEAT
PASSENGERS TRAVELLING ON
THE SAME PNR TOGETHER,
PREFERABLY IN AD)JACENT SEATS

ing ticket booking or web check-in,
while keeping the number of free
seats very low, In several cases,
passengers travelling together —
on the same PNR number — were
allotted separate seats if they did
not pay, causing inconvenience.
The government's decision to
mandate at least 60 per cent free
seat allocation is likely to dent air-

lines” ancillary revenue streams,
particularly those derived from
paid seat selection. Seat-selection
fee is one of the largest components
of ancillary revenue, and carriers
have increasingly leaned on such
add-ons to bolster profitability.

The trend is evident in IndiGo’s
fimancial performance: Its ancillary
reverue rose 136 per cent year-on-
year (Y-o0-Y) to¥2,446.2 crore in the
October-December quarter of FY26,
outpacing the 6.2 per cent Y-o0-Y
growth in passenger ticket revenue
to T20,464 Ccrore. Turn to Page 3 p

W Airfine stocks fly into rough weather g »

* FROM PAGE1

Govt curbs airline seat
selection add-ons with
60% free mandate

The divergence reflects a
broader industry strategy:
While base airfares are often
discounted to remain com-
petitive, charges for services
like seat selection tend to
remain relatively stable, pro-
viding aifines with a cushion
10 protect margins.

In a statement, the minis-
try said India had become the
world’s third-largest domestic
aviation market, with alrporis
handling more than 500,000
passengers daily, emphasising
the need for more passenger-
friendly and uniform practices
across airlines.

Toaddress these concerns,
the government has asked air-
lines to mandatorily provide "a
minimum &0 per cent of seats
on any flight to be allocated
free of charge to ensure fair
access”,

It also directed carriers to
seat passengers travelling on
thesame PNE together, prefer-
ably in adjacent seats, toavoid
the current practice of splitting
groups unless they opted for
paid seat selection.

The minkstry also said air-
lines must adopt transparent
and passenger-friendly pol-
icies for carrying sportsequip-
ment, musical instruments,
and pets, in line with safery
and operational normes.

Additionally, It empha-
sised strict adherence to the
passenger rights framework,
particularly in cases of delays,
cancellations and denied
boarding, and asked airlinesto
prominently display these
rights across their websites,
mobile applications, booking
platforms and airport
counters.

Ajrlines have also been
asked o clearly communicate
passenger entitlements in
regional languagesto improve
accessibility and awareness.

The ministry said the
measures would benefit pas-
sengers, reduce grievances
and ensure greater transpar-
ency across the aviation eco-
system, even as alr travel
contnued to expand rapidly
under initiatives such as
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Airline stocks fly into
rough weather again

Rising crude prices, free-seat rule cloud outlook for Indian carrders

MIKITA RSHESHT
i D, 16 Mo

Iocdia’s awistion eecior s facing
fresh mrbulence. with rising foel
posts, the Mimktory of Chil
Awiation's free-sear directive, and
geopolitical  disngpiions  in
West Asia clonding  near-fenm
enmings visihiliy

Ehares of Sploedet and Inier-
Globe Avistion (TodiGol Bave cor-
mecied $6.1% per cent and 1397 per
ceni, respectively, sinoe the st of
arsh, sgatnst the Sensex’s 10 per
eent decline, according to Ace
EquiyAnahysss, howeysr, cnution
that ite worst muy not beover pet.

“Escaluing temsions o I
war-hit West Aska bave rendered
large pares of itsalespace a “no-go'
ot forcing flight canceilazions
and rerouting. Increased Eighs
times, along with a spike in fuel
costsdise to rising crudee oil prices,
will weigh onairiines” prodfiabiticy
and margins in the near term,”
suil nmalysis =t Emksy Global
Flnancal Sarvices.

Sinred be tram war began, atrline
shares have dmppst up o 105 per
o, compansi withia £ 6. per oo
Endl] b e Smnsey

Fused billls blow a heole bnprofize
Asharp rise in global crude poices
arnidesmalating West Axha tereions
remains the sector's iggest over
hang. While Erent crsde haes eased
from Sxa0 fo S a baarrel, anadysas
Sy IEncerial oy persiss.

Adrlines, inchuding InadiGo aod
Adr Indis, bave mroduced fuel
surchargss mngmg from ¢ 400 o
T S0n per routs. Independens
market analyst Ambareesh Baliza
said, hewever, that  hese
charpes wilk not fully offsst rising
oll costs, closding nearterm
earnings visibility,

Aviatkon oersine fuel, which
tracks crude movements, hos
climied o 8% per cent sinoe the
West Asla crisls began Fuel
accourded for w558 per cent of

Going south

— mlerllate Svalon  — Souwsld
= B5E Siiia J.

Eaze =100

-
D NS RS

Simprves Blzembem. B5E

totnl operating expenses for
Imdblo ard Spleedet ab the end of
the third quarier of fnsncisl yesr
o6 (QFFY s Analysiswam chai
such sharp cost Increases could
erade margions QaFY26 and

possihly QnFy¥I:

Free seat rule clips
airfines' wings
Adkling tothe pressure, the govern-
ment swked alrlines on Wednesday
i keep &0 percent of seats freeof
charge, imiing thetr ablliny ©
mnnietise fmin seak seleciion,
Amabysss sy the move could
dent anciliry TEVENLES,
an increasingly cratheal profiabil
iryliever for camiers. “Seat pricing,
& sizeable chunk of ancillary rev-
enue, had been rsing seadily.
Fresing 60 per cent of seats will
bz pealisations,” Baliga sl

Chokkalingam G, founder and
director of Equinomics
Eesearch, added tha the gosern-
me2ed move, combloed wik rising
Pasl costs and redfoced. Galf flights,
Is n=gative for the secior. “If this
directive becomes permameat, it
oould kil the industry,” he wamed.

Adrline stocksina

crosswingd: Buy or ball?
Analysts advise investons oavold
these stocks uniil the imn wer
sobgides. Several inievmatiomal
rorrtes in the Gult, & key markes for
[ndlan carriers. hme besn dis-
ruped, while trovel safety con-
cems are beginning to weigh on
passenper sermiment.

“Ledsure travel is expecied 1o
take & har, especiaily ahesd of the
holiday seascm®  Baligs said
recommending imvestors told off
i the fimandal impao undolds
over the coming quarters.

Ernthi Rshind, equity strat-
egist at WealthMills Secariti e, said
that while Indifo’s price-to-earm-
Imgs valumions have corrected,
they remain high s o "0l price
meovemenis will be the key monl-
tombile, 35 mangins are expeoed ©
sty mnder pressure in the near o
medinmaerm,” he mid

Chiideali H horwever,
belleves much of the shar-term
palnmuay slresdy be priced in, and
\nng-termm imvestors el comsid e
Iuping thee clipy,
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IndiGo to stop
S'mogga-B'luru
flight service

SHIVAMOGGA, DHNS: In
accordance with the
guidelines of the DGCA,
IndiGo Airlines has decid-
ed to temporarily suspend
flights between Shivamog-
ga and Bengaluru from
May 1 due to shortage of
pilots.

The company said it will
suspend operations for 3
months. Since monsoon
starts in mid-May, it is the
off-season period. Passen-
gers will not be affected
much, he added. After the
crash of an Air India flight
in Ahmedabad on June 12,
2025, DGCA has formulat-
ed some rules for safety of
flights.
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MAJOR CHALLENGE

Global airlines hike fares, cut routes as fuel costs balloon

Conflict disrupts global
aviation, affects routes
and operations

b4

REUTERS

lobal airlines sounded the
Galarm onTuesday over soar-

ing jet fuel prices triggered
by the US-Israeli war against Iran,
warning of hundreds of millions of
dollars in additional costs, higher
fares and cuts to some routes.

Delta Air Lines Chief Executive

Ed Bastian said the sharp rise in

jet fuel prices had increased the
airline’s costs by as much as USD
400 million in March alone. The
industry is moving quickly to pass
on higher expenses through fare
hikes, he told a J.P. Morgan indus-
trials conference.

American Airlines said it expects
a USD 400 million increase in
first-quarter expenses due to fuel
costs. Among the first to act, Scan-
dinavia’s biggest airline, SAS AB,
said it is cutting a limited number
of flights because of the “sharp and
sudden increase” in fuel prices.

“The entire European aviation
system is now feeling the pressure
from a sudden fuel shock,” irsaid in
anemail.

The war, now in its third week,

has thrown global aviation into
rurmoil, with flights cancelled,
rescheduled or rerouted as most
West Asia airspace remains closed
amid fears of missile and drone at-
tacks. Jet fuel prices have emerged
as amajor challenge. pushing up
operaring costs, with European
prices doubling and Asian prices
rising by almost 80 per cent since
the start of US and Israeli strikes on
Iranin late February.

Fuel is the industry's sec-
ond-largest expense after labour,
typically accounting for a fifth to
aquarter of operating costs, US
airlines largely stopped hedging
fuel in the past two decades, and
SAS said last year it had not hedged
any of its fuel consumption for the

following 12 months. Vietnamese
authorities have warned the coun-
try's aviation industry to prepare
for potential flight reductions from
Aprilafter China and Thailand
halted jet fuel exports due to

the war, heightening the risk of
shortages,

The United Arab Emirates brief-
ly closed its airspace on Tuesday in
response toincoming missile and
drone threats from Iran, the second
consecutive day of disruption after
adrone caused a fire near Dubai
airport on Monday.

About 86,000 passengers
travelling through Frankfurt
Airport, one of Europe’s largest,
were affected by cancellations in
the first two weeks of the war. Only

one-third of weekly connections
between the airport and West Asia
are operating now, CEO Stefan
Schulte said on Tuesday.

The mounting cost warnings
show how the shockwaves from the
conflict are spreading far beyond
Woest Asia as airlines navigate their
biggest crisis since the COVID
pandemic. Delta’s Bastian said the
carrier is well positioned to recover
fuel costs and can adjust capacity
if elevated prices persist. Still,
airlines will need to tread carefully
with fare hikes at a time of fragile
consumer confidence.

Air France-KLM announced
plans last week to increase long-
haul ticket prices to offset surging
fuel costs.



J-UF?F‘LJH I'SAUT HDF-’ITY L?F ENUUJ-.

Corporate Communications Directorate

DATNIEK JAGRAN DELHI 19 MARCH 2046

AR #{, A% Eedl: FAn
AT 1 J6d od BL IR
T W@ W few fm e g
fF e 236 § #H H FH
I I (AT =0 | 6 A TR
&l MOAAT I AA A A 6 ] &1 [iaEn ® 3N o oo & o A
AT, WA TAR F W7 TP JEN E | 37 e Iow, TN By
SIH F e 0w TR A ol e 3R Rt S e f

R EA Sl B | ~ i, AwEiEA g, A e
A wE B AR sgeAA Gl T

wErReEE (SSEE) O OE o T R R oA gEen w1 wmEes e g S
WA W GATEEAl W Al AWiGE ISEad Waed # A m W wm £ BRoase §
gfemm e & o fade o was weafE w9 2 3 3, W @ w6ET § 3N
frg 7 & | ad e fasl & oftsgen % orqew, S A @ fedft F anh sfuwd w
T di HEee w0k AhEd 4 B HT HEE g % §E € Iwe ) S| 3=
o FHM G F AT 0 g S 9eE IE AOwR W aEw I
01 oE W R EwE 2| 9 & fad Pemed den # deene, deiee on, g
Hiap aed § Faw w8 % 90 33 aEl HE fRawl weewd S uge sEer 17
20 ufvem SE A A AEE F oF g e ¥ o vedsd  oqme @ w5 ¥ Rl
T Bl E| TP W TWE 9 Eanerss 01 g9 at-wr i &)




AIRPUH FISAUT HC‘IRI T‘!’ UF iNUi.ﬁ.

Corporate Communications Directorate

ES DAINIEK JAGEAN DEGET 15 MARCH 2026

Te] IS H 60% Wi @R

AT e

AR A, T kel

FATg ALA H T o B HERR
q umEEd w R T g
O] 321 H FH H FH 40 Wad
e R o ok @ o
S| 39+ Y @ OF 8 AR
TT A FAd A A, EEET
qfER & do # 9Y 4 F
feg &t = 7 2

AR A gAE A 99ER #@
T ddg # e F0 B a0
fF e Izzaa gelETeE
() & areEs O wEeEm
A2y 5 A9 fFg o ) e
EEIEEIES

® < TS

3 20 ufFeE WE & TR Yod
il & el

SN A e IeH d (o IRy
fet = Formm

Hiog =Haed ¥ Fad #0920
W e B e F IOeEH
I &, S a O F 99
ferg sififerr e fora s 2)
R # o O @ ™ &
&1 vt wiafear 95 25 81

T wirEgm & aged, HAey

A A A AR AR 9 F Y

% AE-HET 9B [E W T,
foly, TeTgeld oer g% =S W
o AR-HTE & A A Al
M 2



AIF?PEJF-\ ISAUTHORIT “i’ I_H' ENLHA

Corporate Communications Directorate

THE BECONOMIC TIMES

DELHIT

19 MARCH 2026

FLIGHT OF YOUR FANCY

Now, Choose a Seat without Cha

Ministry directs airlines
to remove selection fee
from at least 60% plane
seats; DGCA order awaited

Our Bureau

Mumbal | New Delhi: India has manda
ted nirlines to offer upa majority of seals
for cholee without additional charges
and seal possengerson the same booking
iogether, o move that experts said could
push airlines toraise basefares.

The ministry of civil aviation on Wed
nesday snidit s issued direct lons thre
ugh the Directorate General of Clvil Av.
fntion (DGCAY requiring all Indian airl
nes to make “at least 60% of seats” on
every flight freeof selection charges and
Ensiire passengers on A common PNR be
prefernbly ssated on adjacent seats

A for il order oporit lonnl ising the di
rective wns yet o be issued nsof presstl
me, A povernment officinl said DGCA
will bring enabling provisions in the
next few days.

The move is in response to increasing

l.'-l:l'u‘t responding to | Says passengers on
rising passenger | same bookling must
l:umulalnts be seated IDEE’:I."FE"F

Families are often splll.' i me'yr have not

Daid rur 'seat seiemun

-

complalnts feom travellers over diMcul-
ty in gett ing free seats, and family mem-
bers having (o pay for soals (o @S
they are seated together:

However, it impacts n Key ancillary re-

venue stream for carriers, which helps
airlines to leep the base fare low in one
of the world’s most price-sensitive avia-

“Inilia alrea-

tion markets, experts sald,
dy hassomaof the lowest alrfores global
Iy, supparted by ancillary rovenues,” sa-
id Vishok Mansingh, chiel executive of
Vman Aviation consultancy and leasing
COmpany.

Legal or Mot? »+ 9

»» FromPage1l

“Restricting these will push
up pure vanilla (base) fares,
ultimately hurting price-sen-
sitive travellers who just
want affordable point-to-po-
int travel,” warned Mans-
ingh of Vman.

There is also a question
over thelegality of the move.

The current regulations,
which came in 2014, permit
airlines to charge separately
for items like preferential se-
ats, bags, and meals. Airlines
are free to fix charges. DGCA
canonly intervene if airlines
are found to violate princi-
ples of transparency and dis-
crimination.

Also, in 2017, the Delhi High
Court ruled that the regula-
tor cannot determine the ta-
riff for a specified flight pro-
duct; it has to be determined
by market forces.

The official cited above, ho-
wever, contended that the go-
vernment is not mandating
any pricingfor airlines but in-
stead pushing the airlines to
keep a certain portion of the
seats free. “We are not in favo-
ur of interfering in commer-
cial matters of airlines, but
the government has to add-
ress it if a large section of the
public complains,” he said.

Passengers currently have
the option to skip preferred
seat selection, in which case

Legal or Not?

the airlines assign a seat two
hours before the departure.
However, In many cases, pas-
sengers travelling together
are seated separately unless
they pay for preferred seats.

RECOVERING COSTS
“Ensuring passenger rights
1s very important, but it is
equally important to balan-
ce the commercial interests
of airlines, especially as In-
dian carriers remain struc-
turally unprofitable,” said
Kapil Kaul, chief executive
and director of CAPA India,
an aviation consultancy
firm. “"Ancillary revenues
are Key to profitability. Any
regulatory action that im-
pacts pricing must be studi-
ed in detail, otherwise we
could see higher fares.”
Kaul said Indian carriers
are likely to post around $2.5
billion losses for FY26. In
FY25,10% of IndiGo’s total re-
venue came from such sour-
ces, as compared to the global
average of around 16%.
Shares of InterGlobe Avia-
tion, which operates Indi-
Go, however, didn’t react to
the development and closed
1.71% higher at Rs4,361.10on
the NSE on Wednesday as
analysts expect that the air-
line will be able to recover

the cost
from hig-
herfares.
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HC Rejects SpiceJet’s Offer to
Deposit Title Deed as Security

Indu Bhan

MNew Delhi: The Delhi High
Court on Wednesday rejec
ted Spicedet's offer o sub-
mit an “unencumbered”
land property as security In-
stead of deposlting €144 cro-
re with the court registry in
an arbitration award dispu-
te with former promoter Ka-
lanithi Maran and his KAL
Alrways

A single judge bench of
Justice Subramonium Pra-

sad has now asked the cash-
strapped airline to deposit
the amount in cash within
four weeks,

“Wie have sulfered losses_ha-
v a liquidity issue” as vario-
us flights to the Gulf have be-
en cancellad due to the recent
West Asia conflict, senior co-
unsel Amit Slhol, sppearing
for Spicedet, told the court,
“Net worth Is not negative,
but weare submitting 4.0005g
ft of lamd of equivalent va-
Iue” instead of cash payment
of T144d erore, he said
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60% of flight seats to be free of cost  60% of flight seats
to be free of cost

YARUQHULLAH KHAMN
Hews Delhi, March 18

THE DIRECTORATE GEM-
ERAL of Civil Aviation (IMGCA)
an Wednesday directed als-
lines to make at beast 60% of
seats on all domestde fights
available freeof anyadditional
charge and o el passengers
on the samebooking reference
together, preferably in adja-
cent seaty

The omder follows a rise In

passenper complaints ower
limited free seat .‘.l'-l'll|.'||1'||lr'r'
during web chidk-ins and sus
tained pressure from con
sumer groupsand the minlstry
of cons umer affaire The min-
istry had flapzed the issue in
October 2023, terming Lhe
practiceof marking most seats
as pakd anunfabrtede pactos
under the Consumer Protec
tion Act and describing such
|'I|-sjE_'n tactics asdark patierns
Passanger feadback

pointed to airfines offering
onhra handful of seats without
any extra charges, often mid-
dleseatsat therear, while .'n"ry

ing additional dhange for most
others. Families had flagged
instances of being separated
unless they Fh.'ll.IJ extra While
the DGCA mandated in April
2024 that children under 112
be scatedwithat least one par

ent at no additional cost, the
new directive extends the prin

ciple w all passengers on the

same FNE.

Industryestimates indicate
that currently about 20% of
seats come without any addi
tionallevy,withthe rest pdced
basedonlocation and feaures
"Themovetoeliminate feeson
609 of seals improves trans-
parency and fairness, Vandana
Singh, dvairperson, aviation
cargo, Federation of Aviation
[ndustryin India, sald.

Continved on Page 7

THE DARECTIVE 15 expected to
irpact ansallary seven ues from
scat selection. Shams of IndiGo
and Spheefed pared sarly gainsto
tmadelmwer afterthe announ o
ment. Analyste sald the onder
conld asdd pressure onanindus
trywhere most cariers, barring
&G, remain loss-malking,
Lokesh Sharma, an aviation
and defence analyst, said the
chan ge could edooe ancdllary
Income, espedally 1 window
seats are incloded in the free
guota. He noted that airines
typiclly offer 12~ 15 froe seats
ona 18 6-seataireraft, or about
B af r.'lp.urjt'!.',wﬂh the rest
priced between $468-855,
Airtinessaid theimpact may
belimited as passengers usually

payforwindowor extra legroom

The civil aviation ministry
sald the focus remains on
passenger facilitation and
uniform practices across
EAFF&rs
L ___ ___.}

s=ats, which can continue to be
charged. The DGCA has not
specified which seats must be
free. The regulator also asked
abriness to publish standardised
polides for camyin g pets, musi
cal Instruments and sports
equipment, and to display pas
senger ghtsondd aysand can
4.'r|.|.'lti4:uu|||m!{'l:||1.1.11.m.g1ugr:
The civilaviation ministry said
thefocus remmains on jssen e
faclitation and uniform prac
ties AL s CArners:
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Rust to flight: Nagpur MRO completes Al’s 777 revival

FPJ News Service
MUMBAI

The Air India Engineering
Services Lwd (AIESL) MRO
facility in Nagpur successfully
completed an intensive, nose-
to-tail restoration of VT-ALL,
marking the end of a massive
fleet revival project. The air-
craft entered the Nagpur facil-
ity in May 2025 to undergo a
full systems rebuild after
being grounded for over six
years.

Skilled engineering teams
at the Nagpur base worked
nearly round the clock to
replace major assemblies,
including engines and landing
gear, essentially reconstruc-

ting the aireraft’s functional
backbone. This final restora-
tlon in Nagpur signifies the
airline’s successful effort to
return every ane of its 30 pre-
viously grounded aircraft to
service,

The Boeing 777-300ER was
originally  grounded in
February 2020 due to multiple
unserviceable systems and
ageing components. Since
returning to the Tata Group in
2020, Air India has prioritised
rebuilding its legacy fleet of
113 aircraft. Post-privatisation,
the airline committed signifi-
cant resources to revive 30
wide-body and narrow-body
planes that had remained
untouched for years.

The restoration was a feat of
high complexity, involving the
installation of aver 3,000 new
key components and the com-
pletion of over 4,000 mainten-
ance tasks. The process
included replacing inlet and
fan cowls, thrust reverser
cowls, and the APU. Every
structural repair and part

replacement underwent strin-
gent testing and documenta-
tion under the regulatory
oversight of the Directorate

General of Civil Aviation
(DGCA), with technical gui-
dance from Boeing,

VT-ALL completed its test
flight on March 6 and has met
all safety complinnces, The

pirline confirmed it has
received the alrworthiness
review certificate (ARC), the
mandatory certification
required to commence regu-
lar operations. An Air India
spokesperson stated that the
operational status of these 30
aircraft proves India’s growing
capabilities in complex air-
craft maintenance and engin-
eering excellence.

In the next phase, starting
2027, VT-ALL and the other
B777 aircraft in Air India’s flect
will undergo a full retrofit in
the next phase. The aircraft
will offer the new Air India
experience with new seats
and modern amenities while
sporting new livery.
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taking wing

AT's Boelng 777 reétored aftér 6 yrs on ground

PT1
NEW DELHI

After being grounded for over
six years, Air Indias legacy
Boeing 777-300ER aircraft has
started flying again.

More than 3000 new key
components were installed
and over 4,000 maintenance
tasks were completed as the
Tata Group-owned airline
restored the wide-body air-

craft , with all the works done
at the Al Engineering Services
Limited (AIESL) fcility in
Nagpur.

The aircraft VI-ALL was
grounded in February 2020
due to multiple unserviceable
systems and ageing compo-
nents, Air India said in a state-
ment on Tuesday,

The decision to restore the
plane was taken in April 2025

The loss-making Air India

was acquired by the Tata
Group from the government in
January 2022,

“In April 2025, Air India
initiated efforts to bring it back
to (ull operational life to sup-
port long haul expansion. The
pircraft entered the AIESL
Nagpur MRO facility in May
2025, beginning an intensive,
nose-to-tail restoration pro-
gramme,” the statement said.

MRO refers to Maintenance,

Repair and Overhaul

“Among the inherited legacy
fleet of 13 aireraft were 30
wide-body and narrow-body
alreraft that had remained
long grounded and untouched
for years " Air India said and
added that VT-ALL was the
last of the 30 grounded aireraft
back in service

Currently, Alr India has a
fleet of nearly 190 narrow-
body and wide-body planes.
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Flights cancelled, delayed
as US storms dump snow

ATLANTA

Hundreds of flights were can-
celled or delayed on Tuesday,
one day after powerful storms
swept across the eastern half
of the country and upended
air ravel in a cross-section of
cities,

Travellers have been facing
additional jams at airport
security checkpoints as a par-
tial government shutdown
strains screener staffing.

The disruptions came at an
already challenging time for
air travel, in part because the
shutdown that began
February 14 has pressured
staffing at some security
checkpolnes.

At the same time, airports
are crowded with spring
break travellers and fans
heading o March Madness
games, the annual NCAA
men's and women's college
basketball tournaments.

More than 750 fights
scheduled to fly into, out of or
within the US have been
called off as of early Tuesday,
and about 1,300 were delayed,
aecording to flight-tracking
site FlightAware.

Flight delays and cancella-

tions piled up Monday at some
of the nation's largest airports,
including those in New York,
Chicago and Atlanta.

The storm system that
dumped heavy snow across
the Midwest raced toward the
East Coast with high winds
reaching gusts near 50 mph
(80 km) in parts of New York,
the National Weather Service
said.

Kelly Price, who was trying
to get home to Colorado after
a family vacation in Orlando,
Florida, said her Sunday night
flight wasn't cancelled until
early Monday.

"By that time the only place
for us to sleep was the airport
floor. So we're all tred and
frustrated,” she said, adding
that the soonest she and her

family could book another
flight doesnt leave until
Tuesday afternoon.

Impact o major airport
hubs The nationwide cancel-
lations on Monday included
about 600 in and out of
Chicago O'Hare International,
more than 470 at Atlanta’s
Hartsfleld-Jackson
International and over 450 at
LaGuardia Airport in New
York City, according 1o
FlightAware.

Citing severe weather, the
Federal Avlation
Administration ordered
ground stops ar Hartsfield-
Jackson and Charlote
Douglas International Airport
and ground delays at JFK and
Newark Liberty International
Airport.
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AIRLINES RESUME
FLIGHTS TO DUBAI
AFTER CURBS END

NEW DELHI: Indian airlines on
Wednesday began resuming servi-
ces to Dubai, after the city's
authorities lifted a bar on foreign
carriers landing at the interna-
tional airport, services at which
have been hobbled since a drone
sirike on Monday.

Air India and Air India Express
detailed plans to fly jets to Dubai
International Airport, the world's
busiest aviation hub for interna-
tional flights after an update from
the civil aviation authority. IndiGo
said it resumed those services at
4pm Dubai time on Wednesday.
The airlines did not specify the
number of flights that would make
the trip.

The airport on Monday evening
suspended landings for all foreign
carriers hours after a drone struck
a fuel tank at the complex.

Air India and Air India Express
will operate 48 scheduled and
non-scheduled flights to and from
West Asia on (Thursday).

IndiGo, in a statement on X,
said: “Following the latest update
from the Dubai Civil Aviation
Authority, flight operations to and
from Dubai have resumed with
eftect from 1600 hrs (DXB local
time) on 18 March 2026."

Akasa Air said it would progres-
sively restore select services in
West Asia. “Starting today
(Wednesday), flights will begin
operating to/from Riyadh and
Mumbai,” the airline said on X.pm
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Airlines must offer 60%
seats without extra fees

HT Correspondent
letters@hindustantimes.com

NEW DELHI: Airlines must allo-
cate 60% of seats on a flight
without additional selection
charges while ensuring that
passengers on the same book-
ing are grouped together, the
civil aviation ministry said on
Wednesday in a stack of direc-
tions aimed at bulking up pas-
senger rights and curbing arbi-
trary carrier practices.

Orders that cement these
directions will be issued on
Thursday, people aware of the
matter said.

“To further strengthen pas-
Senger convenience, transpar-
ency and uniformity of prac-
tices across airlines, the Minis-
try has issued directions
through the DGCA... a mini-
mum of 60% of seats on any
flight to be allocated free of
charge to ensure fair access.”

Indian airlines charge pas-
sengers an ancillary fee to book
seats of their choice during the
web check-in process. For
instance, a bulk of the 180 seats
on a jet like the Airbus A320
need to be paid for, over and
above the ticket price, on a
scale. Seats towards the front of
the aircraft and window seats
are usually costlier.

Between 5% and 15% of seats
on a flight do not have an ancil-
lary charge.

To be sure, these charges are
not applicable for checkins at

It also directed airlines to ensure that passengers travelling on

the same PNR code should be seated together.

the airport.

The steps are being taken as
part of a broader push to stan-
dardise services across the sec-
tor, the government said on
Wednesday. It also directed
airlines to ensure that passen-
gers travelling on the same
PNR (Passenger Name Record)
code should be seated together,
“preferably in adjacent seats.”

“Carriage of sports equip-
ment and musical instruments
to be facilitated in a transpar-
ent and passenger-friendly

ISTOCKPHOTO

manner, subject to applicable
safety and operational regula-
tions. Airlines shall also bring
out clear, transparent policies
for carriage of pets,” said the
ministry statement.

The government also
directed airlines to strictly
adhere to the passenger rights
framework, particularly in
cases of delays, cancellations
and in instances where fliers
were not allowed to board.

Experts however said
Wednesday's directions were

vaguely worded and may leave
the door open for airlines to
charge passengers for the
remaining 40% seats even for
check-ins at the airport.

“The directive is a bit confus-
ing at this stage. Conceptually,
if a passenger has not
checked-in online and decides
to do it after reaching the air-
port, considering that he defi-
nitely wouldn't fall under the
60% criteria, they may be asked
to pay for the seat,” an industry
insider said.

Others said the order would
slash revenue for jets.

A former bureaucrat said,
“This directive is a dent in reve-
nue for a flight with low load
factor. For instance, if the load
factor of a flight is 65% then it's
a loss to that airline, since
charging money for selecting
seats is a hot selling revenue
option for them.”

MOCA also directed airlines
to have a prominent display of
passenger rights across airline
websites, mobile applications,
booking platforms, and airport
counfers.

It also asked them to have a
clear communication of pas-
senger entittements in regional
languages to ensure wider
accessibility and awareness.

The directions come at a
time when India has emerged
as the world’s third-largest
domestic aviation market, with
airports handling over 500,000
passengers every day.



ﬁHRPUhFSAU?HDRHYEﬁWNUﬂk

Corporate Communications Directorate

THE HINDUSTAN TIMES DELHT 19 MARCH 2026

FHmimEml‘lDﬂmﬂ
Travellers welcome new DGCA regulations, seeing these
as a long-overdue shift toward prioritising passenger rights

NEW RULE:
60% FLIGHT SEATS AT
NO ADDITIONAL COST

ddressing frequent
Families get split uniess they pay flyers’ concerns, the
for seats. I've faced it too, and it's Ministry of Civil
a real frustration for most flyers. Aviation, through
This finally addresses a long- the Directorate
standing issue, making travel General of Civil Aviation
smoother for both passengers and [DGCA), introduced new
cabin crew. You can debate pricing, passenger-friendly rules on
but sitting with your family Wednesday. The press release
shouldn’t be a premium feature. stated that “passenger = Free seat allocation: Airlines will be required to make at least 60% of
i facilitation remains its highest seatsavailable at no additional cost.
ANMOL SACHAR, priority”. » Family Seating: Fasmrgusm:ﬂ!amgl!mﬂ should be seated

With India now the “third- together to avoid separating families.
largest domestic aviation » Pet/Equipment Policy: Airlines must have clear, passenger-friendly
As cabin crew, we often deal with market globally”, the mﬁmhlmmmgmmmmtimmmmmm
families seated apart, it's tough to guidelines aim to improve
manage their requests during travel ease through Initiatives l!&idmmplhn  Passenger Protection Norms: Airlines are
hectic boarding phase. The new like UDMAN Yatri Cafiés for to established passenger rights, especially in
norms are a welcome change. They affordable food, Flybrary for m:lnﬂﬁmﬂﬁtdmmadﬁﬁ.aﬂhﬁmq or
may not end last-minute requests, free boaks, and complimentary boarding.
but will reduce them, letting us airport Wi-Fi.
focus on safety and service. It'sa The move s being hailed as
win-win: smoother boarding, a "welcome change” by airline
happier passengers, less stress for professionals as well as
us. performing artistes especially
! musicians who have faced
DIYATANEIJA, challenges while travelling
with their instruments.

What's new?

There have been times where
we have received our Inputs by Navya Sharma,
instruments at airports in Deep Saxena and Karan Sethi '

Rules need to be strict as airlines don't own up
anything. In August 2022, my accompanist
Giridhar Udupa had his ghatam broken on a
Bengaluru-Delhi flight. Only after the tweet
went viral did they offer a refund voucher. I've
also been downgraded from business class thrice

damaged condition... What

this DGCA regulation does

maost importantly is that it 1

brings us closer to ensuring . without notice, facing rude behaviour, resolved
that our stuff is being taken : only after tweeting. Imagine what common
care of. passengers go through. This is a welcome move.

SUBIR MALIK, = ‘ \ / RICKY KEJ, GRAMMY-WINNING MUSICIAN
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Keep 60% seats free of selection fee;
cansittogether if PNR is same: Govt

DGCA issues
directions toall
Indian carriers

Sukalp Sharma
New Delhi, March 18

THE DIRECTORATE General
of Civil Aviation (DGCA) has di-
rected airlines toensure that at
least 60% of seats on flights are
offered without any selection
fee, and passengers on the
same booking reference, or
PNR, are seated together, “pre-
ferably in adjacent seats™.
Passengers have long com-
plained that airlines offer very
few free-of-charge seats for pre-
selectionand duringweb check-
in. For groupsor families travel-
lingonthe same PNR, not being
able tosit together, particularly
ifchildren are part of the group,
has also been a major grouse.
“To further strengthen pas-
senger convenience, transpar-
ency and uniformity of prac-
tices across airlines, the
Ministry hasissued the follow-
ing directions through the Di-
rectorate General of Civil Avi-
ation (DGCA): Minimum 60%
ofseatson any flight to be allo-

Airlines were asked to ensure strict adherence to the passenger rights
framework, particularly in cases of delays, cancellations. Express FILE

cated free of charge to ensure
fair access, passengers travel-
ling on the same PNR to be
seated together, preferably in
adjacent seats...,” the Ministry
of Civil Aviation (MoCA) said
ina release.

Flyers have been complain-
ing that the few seats airlines
offer free of charge during
booking or web check-in are
often middle seats or seats at
the rear of the cabin. Usually
though, better seats can be
availed at theairline’scheck-in
counter at the airport prior to
departure for free, subject to
availabiliry. But thatoption isn't
really available if the flight is

full. Most Indian airlines cur-
rently offeralimited numberof
seats, usually 20-30%, for free
during booking and web check-
in, while charging selection fee
forothers; thecharges canvary
depending on factors like the
location of the seat in the air-
craft cabin and in the specific
row, and seat pitch, which ef-
fectively is a measure of leg-
room. Also, all seat selection —
chargeable and free —isona
first-come, first-served basis.
Seat selection fees forma
major ancillary, or non-ticket,
revenue stream for airlines,
and mandating more than half
the seats to be offered free of

charge could impact their rev-
enue. Over the years, Indian
airlines, like global carriers,
have been increasingly un-
bundling services to generate
more ancillary revenue
through add-ons like preferred
seat selection, pre-booked
meal services, and on-board
food and beverage retail, while
keeping base fares low.

How Indian airlines will im-
plement these directives is not
clear yet. Theoretically, more
free seats could lead to higher
selection charges for seats that
will still remain chargeable, or
even aslight increase in base
fares, although such moves
would also depend on competi-
tion and market factors. As for
getting those on the same PNR
tosit together, pre-booked seats
by other passengers could be a
hindrance, and how airlines
implement this directive in
such cases remains to be seen.

A couple of years ago, the
DGCAhad asked airlinestoen-
surethat childrenup to12 years
of age must be seated next to at
least one of their parents or
guardians travelling on the
same PNR without having to
pay extra for the seat selection.

Apart from the directives on
seat selection, the regulator also
asked airlines to facilitate car-

riage of sports equipment and
musical instrumentsina “trans-
parent and passenger-friendly
manner” subject to safety and
operational regulations.

Additionally, airlines have
also been asked to bring out
clear, transparent policies for
carriage of pets.

A couple of major Indian
carriers allow pets on board,
subject to cage and weight spec-
ifications, while few others
allow carriage of pets only in
the cargo hold of the aircraft.

The DGCA has also in-
structed airlinesto ensurestrict
adherence Lo passenger rights
framework, particularly in
cases of delays, cancellations
and denial of boarding; promi-
nently display of passenger
rights across airline websites,
mobile applications, booking
platforms, and airport
counters; and to have clear
communication of passenger
entitlements in regional lan-
guagestoensurewider accessi-
bility and awareness.

The Ministry of Civil Avi-
ation said it "remains com-
mitted toenhancing passenger
experience, ensuring transpar-
ency, reducing grievances and
upholding the highest stan-
dards of safety across the avi-
ation ecosystem”.
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Airlines barred from extra
fee on 60% domestic seats

Currently, only 20% of airline seats do not carry an extra charge of ¥200-2,100
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Govt directs airlines to
offer 60% seats free,
ensure families sit together

OUR CORRESPONDENT

NEW DELHI: The civil avia-
tion aithorities have directed
airlines 1o make a majority of
seats on domestic flights avail -
able without extra charges as
parl of new measures aimed
al  improving passenger
convenience.

In an announcement on
Wednesday, the Ministry of
Civil Aviation said the Direc-
torate General of Civil Avia-
tion has instructed carriers o
allocate at least 60 per cent of
seats free of cost. Currently,
only around 20 per cent of
seats can be selected without
paving additional fees, accond-
ing to an airline official

The ministry also stated
that passengers booked under
the same PNRE should be
seated together, “preferably

These directives apply
to domestic routes and
come amid growing
complaints over
airlines charging high
fees for services such
as seat selection

in adjacent seats’, to ensure
familtes and groups can travel
comiortably.

These directives npp]},' Lo
domestic routes and come
amid growing H.n'nl:lhu'.'nts over
airlines charging high fees for
services such as seat selection,

Civil Aviation Minister K
Rammuohan Naidu said in a
poston X that the government
has issued key directions to
ﬁLf:nEﬂ!l:l‘.l. Continued an P4

Govt directs

passenger facilitation. “&0 per cent
seats free of charge, assured seating
together for families, and dear, transpar-
ent norms for carriage of sports equip-
ment, musical instruments and pets]” he
said,

He added that enforcement of pas-
senger rights will be strengthened, with
greater clarity during (light delays and
cancellations, as authorilies seek to
improve transparency and accountability

across the sector
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Air India to operate 36
addtional flights to Europe,
Canada during March 19-28

NEW DELHI: Air India will
operate 36 additional flights
to destinations in Europe
and North America between
March 19 and 28 amid the
West Asia conflict impacting
travel plans of people.

In a statement on Tues-
day, the airline said it would
operate additional services
on Delhi-London (Heath-
row), Mumbai-London
(Heathrow), Delhi-Frank-
furt, Delhi-Zurich & Delhi-
Toronto routes.

“These flights will add
10,012 seats on the five routes,
further boosting capacity and

P

=2

providing more choice to
travellers when travel options
remain limited,” it said.

The West Asia conflict
involving the US, Israel and
Iran that started on Febru-
ary 28 has disrupted flight
operations, and airlines have
curtailed their services in
the region. MPOST
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No extra fee for 60% of seats
on domestic routes for fliers

§ LALITHA @ New Delhi

AMID complaints about airlines
levving high additional charges for
allocating seats on flights, the Un-
ion civil aviation ministry on
Wednesday directed that a mind-
mum of 60% of seats on all domes-
tic flights be allocated free of
charge.

In another passenger-
friendly measure, the min- |
istry asked airlines to en-
sure that passengers
traveling on the same PNR
(Pas=zenger Name Record) are
zeated together

“Passengers travelling on the
same PNH are to be zeated together,
preferably in adjacent seats.” the
ministry said in a release.

The airlines were also directed to
bring out clear, transparent poli-
cies for carrving pets on board. Be-
sides, they must ensure that car-

v

riage of sports equipment and
musical instruments on board are
facilitated in a transparent and pas-
senger-friendly manner without
compromising on applicable safety
and operational regulations.
Additionally, all airlines must
strictly adhere to the passenger
rights framework, particularly

. in cases of delays, cancella-

o tions, and denial of board-
ing. The rights of passen-
gers must be prominently

displaved across the air-
line's websites, mobile ap-
plications, booking platforms,

and airport counters, the minis.
try said.

“60 per cent seats free of charge,
assured seating together for fami-
lies, and clear, transparent norms
for carriage of sports equipment,
musical instruments & pets,” Civil
Aviation Minister K Rammohan
Maidu said in a post on X,
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Ensure 60% seats free, airlines told

RAJESH KUMAR B New Delhi

The Ministry of Civil Aviation on Wednesday
directed airlines to ensure that at least 60 per
cent of seats on every flight are provided free
of charge. The move follows widespread com-
plaints over additional charges for seat selec-
tion, particularly for window, aisle and extra-
legroom seats. Currently, only a limited
number of seats — often middle seats at the
back — are available without extra cost. The
new directive is expected to reduce the
financial burden on passengers, for whom seat
selection has increasingly become an addition-
al expense rather than an add-on.

Civil Aviation Minister K Rammohan
Naidu said the Government has issued
“important directions to further strengthen

Representative image

passenger facilitation measures.”

“60 per cent seats free of charge, assured
seating together for families, and clear, trans-
parent norms for carriage of sports equipment,
musical instruments & pets,” he posted on X.
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Ensure 60% seats free,
airlines told

The Government has also reiterated that passen-
gers booked under the same PNR should be
seated together, preferably in adjacent seats —
a long-standing concern for families and group
travellers. In April 2024, the Directorate of Civil
Aviation (DGCA) had already mandated that
young children must be seated with at least one
parent or guardian without additional charges.

To address complaints over damaged belong-
ings, airlines have been directed to handle sports
equipment and musical instruments in a “trans-
parent and passenger-friendly manner," subject
to safety norms. The ministry further stressed
strict compliance with passenger rights in cases
of delays, cancellations and denied boarding.
Airlines must prominently display these rights
across websites, mobile apps, booking platforms
and airport counters, and communicate them
clearly, including in regional languages.

The ministry said passenger facilitation
remains a top priority, alongside initiatives
such as UDAN Cafes for affordable food, Flybrary
for free books and free Wi-Fi at airports.
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Government mandates
free seat selection for 60
per cent seats on flights

STATESMANNEWS SERVICE
New Delfid, 18 March

In a broader push to improve
passenger convenience and
standardiseairline policies, the
Ministry of Civil Aviation has
directed airlines to offer free
seat selection for at least 60
percentofseats onevery flight.

The newdirection was issued
through the Directorate General
of Civil Aviation (DGCA) and
aims to ensure fair access for
passengers and improve
transparency in aidine practices.

Further, the directions also
said that the passengers
travelling on the same PNR
tobe seated together, preferably
in adjacent seats,

DGCA also instructed the
airlines to maintain strict
adherence to passenger rights
framework, particularly in
cases of delays, cancellations
and denied boarding.

In terms of baggage policy,
the DGCA asked the airlines
toensuret he carriage of sports
equipment and musical
instruments to be facilitated
in a transparent and
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passenger-friendly manner,
subject to applicable safety
and opemtional regulations.

Airlines shall also bring out
clear, transparent policies for
carriage of pets, it said.

In order to maintain
transparency, the DGCA has
askedtheairlinestomaintain
prominent display of passenger
rightsacross airline websites,
mobile applications, booking
platforms, and airport counters.

Clear communication of
passenger entitlements in
regional languagestoensure
wider accessibility and
awareness, it said

India has emerged as the
third -largest domesticaviation
market globally, with airt rvel
becoming increasingly accessible
andinclusive under the UDAN
scheme. Indian airports today
handk over fivelakh passengers
daily, reflecting the rapid
growth of the sector, as per
the information shared bythe
Ministry of Civil Aviation.

It further said passenger
facilitation remains the highest
priority of the Ministry of
Civil Aviation.

In line with this commitment,
the Ministry has undertaken
several passenger-centric
initiatives to enhance ease
of travel, including UDAN
Yatri Cafés for affordable
food, Flybrary for freeaccess
to books and provision of
free Wi-Fiat uirpurts
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Don'tlevy selection charges
on60%seats: Govttoairlines

Upwar Jaracs
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NEW DELHI, MARCH 18

The Ministry of Civil Avia-
tiom has directed the airlines
not tolevy additional charges
for 60 per cent of seats in
domestic flights on passen-
gers. It also asked them to
ensure that passengers trav-

Passengers with same
PNR cannow sit together

elling on the same PNR were

seated together.
The directions, issued
through the Directorate Gen-

eral of Civil Aviation (DGCA),
CONTINUED ON PAGE B

Don'tlevyselection charges.

seek to bring preater trans-
parency and uniformity in gr-
line practices while address-
ing long-standing passenper
grievances over paid seat
selection and scattered allot-
ments, Under the new norms,
the airlines will be required to
assign adjacent seats, as far as
possible,  to  passengers
booked under a single PINR,
ensurmg that famibes are not
split across nows —a common
complaint in recent years,
The ministry said the meas-
ures were part of a broader
push to strengthen passen-
per facilitation in India’s fast-
growing aviation sector
which now handles over five
likh passengers daily and
ranks as the world's third-
Iarpest domestic market.
The DGCA has also asked

the airlines to adopt transpar-
ent and passenger-friendly
policies for carriage of sparts
equipment, musical instru-
ments and pets, within safety
and operational puidelines.
Beinfbming passenger
rights, the repulator has man-
dated strit adherence to
norms incases of delays, cane
cellationsand dented boarding,
The airlines will also have to
prominenthy display passenger
nghtaon theirwehsites, mobile
applications, booking  plat-
forms and airport counters,
and coommunicate  entithe-
ments in regional linguages.
The ministry said the steps
bult on ongoing nitiatives
surh as affordable airport
eateries under UDAN Yatri
Cafés, free Wi-Fi and access to
books through *“ Flybrary™.
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