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FedEx toinvest 32,500 cr
in Navi Mumbai cargo hub

R The facility will
T be operational

FedEx will inwvest 2,500
crore in developing an air
cargo hub ar Navl Mumbal
alrport to support India's
[ra.rE and rransehipment
ambitions.

The hub will comprise =
fully sutomared facility over
3 lakh sq fr, with dedicazed
freighter

nﬁhaharglmmn{‘m}hhmi-
ter Devendra Fadnavia per-
formed a ground brezking
ceremony along with the
senlor leadership of FedEx
and Adanl Alrports on Wed-
nesday.

The facility will be opera-
tional in Two years and will
resulr in direct and Indirect
employment of  &000

50918,

“India’s trade ambition iz
entering 4 new phase —
|‘|:u:r\'L|:|I?|gi!l beyond ';::im-m-
point volume flows towards
hub-led transshipment-
driven logistica. FedEx Nawi
Mumbai hub s designed 1o

this shift,” said R::g
Subramaniam, President an
CEQ, FedEx The world's
largest express TEARSpOFT
company has air cargo hubs
In Guan, (China) and
Dubal. i

FIRST FACILITY
This will be a first such facil-
ity In Indes and comes s
companies explore new mar-
h‘.eug.ar:i &lﬁprsify their sup-
ply chaing.

FedEx sakd rthe Navi Mum-

in two vears and
will reside in
direct and indirect
employment for
6,000 people

bai hub will support trade
flows across South-East Asla,
West Asia, Europe and the
us

EXPORT CORRIDORS

“In addivion o increasing
our operational capscity we
are helplng expand export

corridors and sr.ren%dm
service reliability for I:%
growth Industeies™ Su
rarmaniam sabkd.

FedEx tes 24 weekly
frelghter fights to Delhjr,
Murbal and Bengaluru,

Jeet  Adanl,  Director,
Adani Airport Hoddings Lid,
sald the FedEx invesrment s
a smatement of confidence in
India"s growth trajectory.

“For SMEs, manufacrur-
ers and leulmeral I-
ers, the arﬂb will sur:_:Pa‘; a
bridge to the rest of the
weorkd, " he added.

“Ar a time when global
trade and supply chaing are
rapldly evol FedEx's de-
cision to establish a major
hub in Mumbai reflects In-
diz's risimg global econormis
strength and Maharashrra's
strategic importance in in-
= meal commerce,”
Fadanvis said.
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DoT directs Navi Mumbai airport
to allow telecom firms right of way

NEW DIRECTIVES.To facilitate setting up of infrastructure, authorities told to comply with telecom regulations

u-arh:is-qlri
Fdurmisal
The Dy ment of Tele-

communlcarions (DoT) has
direcred the Navl Mumbai
airpart authorities o allow
telecom companies 1o get wp
infrastructure, deeming the
newly-established airport as
a*public ensiry™.

“You are requested w en-
sure compliance with the
provisions of the Telecom-
munkcarions Act, 2023 and
the  Telecommumicatiomns
-LIT.i t of Way) Rules, 2024,

processing  applica-
tons i'ur grant of RoW per-
misstons  within  your
premises, and to take meces-
safy action to facilivate es-
wablishment of telecom in-
frasoructure in accondance
with the stanurory frame-
work,” sald DoT in its order
o the Navi Mumbal Interna-
Cional Airport Led.

Meanwhile, telecom ser-
vice providers have started
Lesta to set up the infrastruc-
ture o the alrport promises,

TRIAL RUN. Telecom service providers hane started tests to set up the infrastructure on the
airport premises, say sources

as per sources. Alrport au-
thorities did mot comment
on the development.

LICENSED TSPS
In December 2025, the Cel-
lular Operators Associaton
of Indla (COALY wroe to
DoT d difficulties
fa::ai mcﬁed telecom
roviders (TSPs) In
es:ah ung telecom infra-

srricture At the ai
The representative body

stared thar the airport -
thorities had dended RoW

nkssions o TSPs and in-
sread required them to url-
ige an exchive In-building
telecom network ar 5
suated e be unreasomably

l’uﬁlhnm.w|:~m'r. authorithes ar-
gued thar they had already
procured and installed infrs-
srructure for the mobile net-
work after mulriple ralks
with TSPs, with BSNL ser-

tng up its own Infrascrue-
ture in the area,

However, Falsal Kawoosa,
Clidef Analyst and Foundeor,
Techare, told ustessine
such measures would resul
in gervice degradation since
Wi-Fl connectivity cannot
support the lakhs of users on
the premises.

“It & darified thar, in
rerms of the Telecommunic-
arions Act, 2023, MNavi Mum-
bai  International  Alrport

qualifies as a “public enriry’
for the purposes of the said
Act," said DoT.

SIMILAR CLASHES
Telecom bodles barle sim-
ibar clashes with other public
entiry suthorities as well like
the MNolda International Air-
port, merros such as the
Mumbal Merro Rail C

arbon Lrd. Such lssues have
persisted for at least 20
vears, despite numerous at-
temipts by Telecom Regulat-
ory Authority of Inda
(TRAI} and DOT 1o resolve
them. However, with land
being a Stage subject, both
THAI and DoT have lmited
jurisdiction.

Aside from RoW, COAL
Tead, in the course of the dis-
cussiong, asked TRAL to cap
costs for in-building telecom
infrastructure for  public
spaces. It argued that eost-
based price cellings im].ﬁ
avold  rent-se
viowr, delays in nera ut‘k rd
lour and direct consumer
harm, especlally where a
single entity controls the ac-
ceqs toan easential facilioy.



¥

== N

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

BUSINESS STANDARD

DELHI 19 FEBRUARY 2026

SFrlforeTaIet o [Tl GEaTE Tl
aﬁwﬁr%mﬁmﬁwﬁé

Hé%@ﬁ@m‘cm

AR fawmr T4
Held ZedvAe TN
fafiee (TTureguTer)
T %1 2 fF 9% QAR
Sl 1 36 TR g W
T Sedd: T H & fog

STIART TeH | CHER A &
el % qed I STAfT < ST HeRdl 2 1
faum 3 EER sifufEw &% asd
e 3 9 (3MReiesey) i &
STITE S o oTU e & | S ST
TN e R FE o zAR oTg UH
TSt THFE ¢ | 98 Teel T8 g |
I TE § ST Qehel AT T garg
TS 31 T HISTSE "Caeh shrifae o]

q%ﬁﬁaﬁﬁmﬁaﬂ%m’a’

AR faamr J e fmar B 6
TAUH ST SR AT 2023
% T5d U ‘TSt T ¢ SH
3TN TERATE Bifeery fafiee § e
%1 TAT 3TN TSR | Headh g
i Tfid o o foe sTReTEsey
qEd STIAN & S|

(I9 T3 3 W)

... GEAR BT Y STFART & +7efi Horg TaRue

J5-1 31 I

TEAR AT iR 3Hd
et et #1 U
gifRad e o fofe =R
9T = 16 TSR T 3Tl
T i U I Teh T ST
fpar om ¥® T WEER
AR & GBS Fegor
ST TEIueH sim Efean
%! foreprrd & g foran
oT| forehrrd H T eRuTe
BRI e qREER Ut
SRSy i AR I F
T 3 AN Yeeh W 310
T-fafedT Jeash &1 Swim
Y o forw sres e o ffar
EnERERI
TAHHRTTATE, ‘T T feha
ST & o R sifufE,

2023 & WEEHT o SFER
el SeTIIeT WU 39 ST
o foTaTsT & Ueh Wreisi-eh 3T
HEESREEIRCRIAE L]
W dframEt?

fawm 3 @e1 ff AR
sfafrm, 2023 & d&d
TEER (IReEsy) frm,
2024 TS TZ1 INER o FieX
TR A2 aeh TIfd s

fi IR ST ol
form feret g Tl <k frroger et
ReE alieh ¥ T ST
oft 1T T B

TS T T AT R, ‘ST
T T T g ST ST 8
fop EaR stfefar, 2023 %

MEHEl 3R 3T IRET &



-~

A

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

BUSINESS STANDARD

DELHI

1% FEBRUARY 2026

3MAHET FTN 29 TL ST
ﬁlﬁwaﬁ'rﬁﬁ%w

H??rgasﬂsm-cm

TS fEfoTer shul thee
T FUER @ FE % a8 T
TaE S TR oTg
(TTUHSMEY) T F=ferd
R $1 & foehiad i &
fe@ 2,500 T T H
Srefeptfersn fFromT

B a1 300,000 TGS
TR e | HeeR S,
S &ty ek o7 qrfdaror
F% % Y H IR foRam T |
T SNl WRUR e
(TUTIT ) % T WK H
ferrfa T ST TR

TE h3 NG HI IO

ufSra, wfSe e, W siR
STHRERT ¥ Sire| I ufad
IRd & AT SR
TR <l AT B3 o foTg
TAUHART & Teel Higd
Tt @i T & S|

ToRTE & gEEEA <ds
U I 39 gfaer &%
oI ¥9RE ¥ @el, o
Hog | oo o Sufefa &
agd N B iR TS
AT H T AR % S H Sy
FSEA LD R T

IR T, T QT sremsit
aﬁeg%‘lﬁaﬁﬂ's‘waﬁaﬁ
T g T@ W@ B W &
wﬁmﬁmgﬁa‘—nﬂ

HECRS



Corporate Communications Directorate

BUSINESS STANDARD DELHI 1.9 BPEBRUARY Z026

Let telcos deploy their network,
DoT tells Navi Mumbai airport

GULVEEM AULAKH
Mew Delhi, 18 February

The Department of Telecommmuinications (DoT) has
asked Navi Mumbal International Alrport Limited
(NMIAL) to allow telecom service providers to set
up their networks in accordance with the Telecom-
munications Act 2023, a move that could finally
bring mobile connectivity to hundreds of flvers at
an alrport that has relied on wifi since its launch in
December 2005

In a letter dated February 16 to Adani Airport
Holdings Limited (AAHL), which runs NMIAL, the
DoT directed the firm to grant right of way (RoW)
permissions within the airport premises to licensed
telecom operators. The department sought com-
pliance with the RoW rules under the Act, explicity
stating that the airport qualifies as a public entity.

The Intervention comes amid an ongoing dispute
in which the airport operator had asked private car-
riers to pay charges to run services inside the airport.
Passengers have repeatedly complained about the
lack of mobile network coverage, with only Bharat
Sanchar Nigam Limited {BSNL) offering active ser-
vices alongside indoor wifi. Connectivity from pri-
vate operators — Reliance Jio, Bharti Adrtel and
Vodafone [dea — has been unavailable. The airport
operator had directed telcos to use its own in-build-

IN A LETTER TO ADANI AIRPORT HOLDINGS,
THE TELECOM DEPARTMENT SOUGHT
COMPLIANCE WITH THE RICHT OF WAY
RULES, EXPLICITLY STATING THAT THE
AIRPORT QUALIFIES AS A PUBLIC ENTITY

ing network, levying fees that operators described as
unreasonably high.

“ltis clarified that, in terms of the Telecommuuni-
cations Act, 2023, rules framed thereunder, Navi
Mumbal International Alrport qualifies as a "public
entity” for the purpose of the said Act.” the letter
noted. A copy of the communication was seen by
Business Srandard. Turn to Page 16k

Let telcos deploy their
network, DoT tells NMIAL

The DoT added that the Tels-
comumunicatines ACt, I00E
rendd with the Telecommuni-
cathons (g of Wy} Rudes,
o, provides a sabuiory
framework for granting per-
mabssions for in-bublding rele
com neyworks. 1t mandaies
“pos-discriminmony, fxir and
tnsparent processing” of
oW applicacions within pee-
soribed dmedines.

“You are mequestesd o
ensire romyiliance with prmv-
sioos of Telegmph At 2013

znid BoW permissions within
vour premises, =ml ek

Infrastrocmure im accordance
with the sty framewn ™
e ety staied.

RMIAL and AAHL were
yetin respomd tocpieries froem
Eusiness Standard. Howswer,
souwrres sald the alnpart oper-
manrhad indiicated to the gov-
crnment that & would work
towands resolving the e
and was In disnessions with

edevom: companbkes in reach
asoimion

Asenjor industry e
saticd the DT bl plared the alr-
ot opemin: oo expAch notice
eegariing b saminey ohligs-
tioms, mther than moving
directly o0 enforcement.
therefny leaving room forvol-
crmary complisscs. “1F e defi-
mitinn were emfored, itwould
alen apyply i exisring abrports
and even the metmo, whes
similar issuss are emerging,”
=l another execinive, who
Tequesied anoeyeny.

The ieleoom industry bodry
CelhularOpeatonAssocaion
of India (ODAE had earlier
flagzedl inthe governmemzhat
the alrport operator sought
paymenis of T4 lakh per
mamnth per ppembor o deploy
cefwurk inimsructoe . and
prmvicemobile connectivicy. It
laer peopossd B eeduced
chargeof .36 lnkch per operaior.

Telecom operaions, b
ever, argued thar MMIAL
licersed ondy 25 8 vimual net-
work operavar (VO] had
Exsumed coneml over the in-
tuilifing sccess imfrastroctne
a1 puilic airpor, which they
described s an esseniial fadl
iy, effecibvely cresting amoo:
opoly They sald the chages
wene grosshy disproportioaate
1o the undertying costs and
significasaty excreded the
capitaland g expendi-
ture typlally mquirsd W
deploy an independent in-
tmiticting nemwork solution.

DOAL adso soaght the knier-
verion of the Telecom Rega-
latory Awmbority of ndia
[Trall, wrgimg ki o develop a
co-hased  pricing  frame-
wuek, inclocing ceflings forin-
hatlding beberom
Infrasiruciure ai pobiic or cagr
tive premises such as metro
siatioms and alrpos.

—
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FedEx toinvest 32,500 cr
inautomated cargo hub
at Navi Mumbai airport

FedEx will make a long-term investment of
T2 s00croretodevelopan miomated aircargo
hub at Navi Mumbai International Airport
(NMIA), zaid the global delivery company on
Wednesday. The investment will support a
proposed  300000-square-fect  facility
designed as a regional consolidation and
redistribution hub and developed in partner-
ship with Adani Airport Holdings. The hub
will connect India to Southeast Asia, West
Asia, Europe, and the United States. It will
leverage MMLAS multimodal infrastructure to
strengthen western India's international
trade corridor. 85 REPORTER
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B'luru airport will add 30-mn
capacity by 2029: BIAL C00

Terminal 1 upgrade
to add 10 million
annual passengers

A

ASRA MAVAD
BENGALURU, DHNS

angalore International

Airport Limited (BIAL)

has drawn up a 20-year
master plan to stay “slightly
ahead of demand”, with Ter-
minal 1 (T1) refurbishment
and Terminal 2 (T2) Phase 2
expansion forming the core of
its near-term growth strategy,
said COO Girish Nair,

The ongoing refurbishment
of Tl — the domestic termi-
nal — is expected to add 10
million passengers in annual
capacity.

While works on the eastern
side, including baggage-han-
dling upgrades, are complete,
the western side is under
execution,

The recent rejigging of the
kerbside accessat Tlwasalsoa
partofthe refurbishment plan,
aimed ateasing congestion and

GIRISH NAIR, COO, BIAL

‘ ‘ Indian carriers have placed some of
the largest aircraft orders globally. We

must provide infrastructure to support their

growth and our aspiration to become a hub.

improving passenger flow, Nair
told DH.

Phase 2 of T2, for which
tenders have been floated, will
add another 20 million capac-
ity. BIAL aims to complete the
expansion by 2029,

“Indian carriers have placed
some of the largest aircraftor-
dersglobally, We must provide
the infrastructure to support
their growth and ouraspiration
tobecome ahub,” Nairsaid, re-
ferring to the expansion plans
of Air India and IndiGo, both
of which have identified Ben-
galuruasa keyairport partner.
‘WithTland T2 expansions, the
airport’s overall capacity is ex-
pected to approach 80 million
annually,

On the airside, a west cross-
field taxiway, expected by the
end of 2026 or by early 2027,
will connect the two runways
on the western flank, reducing
taxi time and improving air-
craft turnaround efficiency.

“If we can reduce taxi time
and enhance efficiency, there
are fuel savings and better on-
time performance,” he added.

Beyond capacity addition,
BIAL is betting on hub devel-
opment. The airport is target-
ing stronger links to Korea
and China in Asia, and sees
potential in connecting traffic
between Australiaand Europe
via Bengaluru. The team will
pitch new routes at the upcom-
ing Routes Asia 2026 event in
China.

“Airports are integral to
tourism. Along with the state
tourism department, tour op-
erators and everyone else who
participates in the tourism in-
dustry, we are all a part of the
same ecosystem. We're having
discussions with the tourism
department about how we can
work together and improve
international connectivity. Air
connectivity hasahuge impact
on the state economy,” he said.
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IN PARTNERSHIP WITH ADANI GROUP

FedEx Plans ¥2,500-cr Air Cargo Hub at NMIA

Our Bureau

Mumbai: FedEx is investing
£2 500 crore to/budld a 300,000-squ-
mre-feot fully automated nlr cargo
hib at Navi Mumbal Internatio-
nal Alrport in partnership with
Adani Afrport Holdings(AAHL).

The hub will serve asa regional
consolidation and redistribution
centre connecting Indin with So-
utheast Asin, West Asin, Europe,
and the US, strengthening wes-
tern India's trade corridor, the
Adani group said in a statement
on Wednesday:

Kami Viswnnathan, president of
FedEx Meisa (Middle East, Indian
Subeontinen| and Africa), sakd
the hub will help the US transpor-

and pfficiency (o cUsiOmMers.
The hub is expected to generate

= Over 5,000 johs across logistics,

PRIME CENTRE

The 3-L sqftautomated
hub will serve asaregio-
nal consolidation and
redistribution centre

tation major integrate its “global
network strength with Indin's fns-
test-growing trade corridos pro-
viding greater certainty, spoed

warehousing, and allied services,
The facility will include auto-
mated sorting systems, dimen-
slonal seanning, high-speed sore-
ening, and dedicated aireraft ba-
ve, enabling simultaneous pro-
cessing  of inbound and
outbound shipments. It will tar-
got sectors such as electronics,
englneering goods, pharmacou:
ticals, and perishables, while re-
ducing logistics cosis for
MSMEs, the statement said.
“The airport’s proximity to Ja-
waharlal Nehru Portand industri-
al corridors positions it tosupport
high-growth export sectors,” sald
Jeet Adani_ directorat AAHL.
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DOT CALLS FOR ‘FAIR’ PROCESSING OF RoW APPLICATIONS

“Telcos Must be Allowed to Set Up
Network at Navi Mumbai Airport’

Airport qualifies as

a public entity,
operator must ensure
compliance, says DoT

Our Bureau

Mumbai: The department of tele-
communications (DoT) has asked
the Adani Group-run Navi
Mumbaiairport toallow te-
lecom firms to deploy net-
work at the airport in accor-
danee with the right of way
{RoW) rules, which mandate
non-discriminatory, fair and

transparent processing of _

RoW applications. ;

DoTs direction comes days
after major telcos escalated the
matter to the government and the
Telecom Regulatory Authority of
India(Trai).

As per DoT, the airport qualifies
as a public entity under the Tele-
com Act and, therefore, the telcos
should be allowed to deploy their
network as per the RoW rules noti-
fied under the Act.

“The Telecommunications Act,
2023 read with the Telecommuni-

A Hot Line

Telcos escalated the matter
to government and Trai

Telcos: anleging Navi Mumbai
International Airport (NMIAL)
and its in-building solutions
(1BS) provider were creating

an exclusive, monopolistic
telecom arrangement at the
public airport

Elarms thE
mrpurrt was
seaking about
792L per month
per operator or
- nearly 744 fg
annually
L

four operators

cations (Right of way) rules, 2024,
provides a statutory framework
for the grant of right of way per-
missions to facility providers, in-
cluding licensed TSPs, for estab-
lishment, operation and mainte-
nance of telecommunications net-
works,” DoT wrote to Adani
Ajrport Holdings (AAHL) CEO
Arun Bansal.

ET has seen a copy of the letter
dated February 16,

The department said it had re-
ceived representations from the
Cellular Operators Association
of India (COAI) regarding diffi-
culties faced by telcos inestablis-
hing networks at the airport.

Bharti Airtel, Reliance Jio and
Vodafone Idea, through the COAL
approached Trai, alleging that Na-
vi Mumbai International Airport
(NMIAL) and its in-building solu-
tions provider were creating an ex-
clusive, monopolistic telecom ar-
rangement at the publicairport.

According toa COAl letter to Trai
chairman Anil Kumar Lahoti,
NMIAL mandated that all opera-
tors use a network deployed by the
airport operator or its affiliates on
terms unilaterally determined by
them, at charges the telcos descri-
bed as commercially unviable. The
industry body claimed the airport
was seeking about 92 lakh per
month per operator, amounting to
nearly 44 crore annually for four
operators, which it said was dis-
proportionate to underlying in-
frastructure costs.

The telcos also argued that neit-
her the Telecommunications Act,
2023 nor the licensing framework
permits exclusive RoW arrange-
ments or monopolisation of in-bu-
ilding infrastructure under the gu-
iseof a“neutral host”,
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Bengaluru airport ships over 60
mn roses this Valentine's season

NT Correspondent
BENGALURLU

As the Valentine's season
drove peak demand of fresh
roses waorldwide, Kempe-
gowda International  Air-
port here shipped around 60
million rose stems, weigh-
ing more than 2,700 tonnes,
across 26 international des-
tinations, officials said on
Tuesd av.

The facility, operated by
Bangalore International
Airport Limited, also trans-
ported roses to 47 domestic
destinations.

The exports mark a 38 per
cent year-on-year increase
in stem volumes and a 64

Airport's position as India's

per cent rise in tonnage,
reinforcing the Bengalurn

leading gateway for perisha-
ble exports for five consecu-
tive vears, they said.

According toa BIAL state-
ment, international ship-
ments remained steady at
305 MT with Singapore
emerging as the top
overseasdestination,
followed by Kuala
Lumpur, Abu Dha-
bi, New York and
Kuwait,

New international -
destinations added %
this season include Los
Angeles , London Gatwick
. Dallas Fort Worth, Toronto

and Orlando.
"On the do-
mestic  front,
2,402 MT of

roses Were trans-

ported, recording a 79 per

cent year-on-year increase
in tonnage. Delhi and Kol-
kata continued to anchor
demand, while Guwahati,
Mumbai and Jaipur main-
tained strong throughput”

it stated.
The BIAL said that notably
Kolkata, Mumbai, Chandi-

garh and Lucknow recorded
over 150 per cent growth
compared to last season.
“T'his momentum is fur-
ther supported by expanded
cargo infrastructure of BLR
(Bengaluru) Airport ensur-
ing freshness, speed, and
temperature precision.”
“The state-of-the-art cold

chain facilities, equipped
with  real-time tracking
and advanced technology

safeguards every shipment,
proactively managing tem-
perature  fluctuations  for
seamless storage, handling,
and transport,” it added.
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Navi Mumbai airport told
to grant access to telcos

Jatin Grover
jatin.grover@livemint. com

NEW DELHI: The department of
telecommunications (DoT) has
stepped in to solve the network
crisis at Navi Mumbai Interna-
tional Airport (NMIA), asking
operator Adani Group to allow
telecom companies to deploy
network at the airport in
accordance with the law.

In a 16 February letter to
Adani Airport Holdings Ltd, the
DoT said NMIA qualifies as a
“public entity” under the Tele-
com Act, 2023, and, therefore,
must allow carriers to deploy
the network.

The intervention from the tel-
ecom department has come ata
time when passengers at the air-
port have been complaining
about the absence of mobile
network from private telecom
operators. Telcos alleged that
the airport operator asked them
to utilise its own exclusive
in-building telecom network at
unreasonably high charges.

Telecom operators, repre-
sented by the Cellular Operators
Association of India (COAT), had
sought the government’s and
the telecom regulator’s inter-
vention to resolve the issue,
alleging that NMIA gquoted
“exorbitantly” high charges for
laying mobile infrastructure

inside the airport.
According to operators,
NMIA sought about ¥92 lakh a

month per operator, or 44.16
crore annually for four opera-
tors to deploy their network
infrastructure and provide
mobile connectivity. Telecom

Flyers reported lack of mobile -
connectivity by private telcos
inside the airport. Pl

Regulatory Authority of India
(Trai) is also examining the
pricing concerns faced by tele-
com companies at the Navi
Mumbai airport.

The airport had proposed
reduced charges in line with
pricing at Mumbai Interna-
tional Airport (MIAL), which is
about 40 lakh per month.
However, operators did not
accept the proposal, arguing
that the charges were not rea-
sonable given the airport’s foot-
fall, said a telecom executive. At
some other major airports, such
as Delhi, operators pay around
#10-12 lakh per month.

Beyond pricing, telecom
operators alleged they were
denied RoW permissions for
installing telecom infrastruc-
ture at the airport. NMIA, how-
ever, has said that RoW has
never been denied to any tele-
com service provider.

DoT has asked the Adani
Group to process right of way
(RoW) applications of telecom

operators in a fair, non-discrim-
inatory and transparent manner
to facilitate the establishment of
necessary telecom infrastruc-
ture.

“..you are requested to
ensure compliance with the
provisions of the Telecommuni-
cations Act, 2023 and the Tele-
communications (Right of Way)
Rules, 2024, while processing
applications for grant of RoW
permissions within your prem-
ises, and to take necessary
action to facilitate establish-
ment of telecom infrastructure
in accordance with the statutory
framework,” DoT said in a letter
to Adani Airport Holdings CEO
Arun Bansal. Mint has seen a
copy of the letter.

Queries to Adani Group and
DoT remained unanswered till
press time.

To be sure, NMIA has
deployed its own in-building
solution as a neutral-host
mobile network, allowing tele-
com operators to offer coverage
through the airport’s indoor
network instead of installing
separate equipment.

Under the Telecommunica-
tions Act, 2023 and the Telecom
Right of Way (RoW) Rules,
licensed telcos are entitled to
seek RoW from public entities
that own, control or manage
public property for deploying
telecom infrastructure. The
rules require such access to be
granted on reasonable, trans-
parent and non-discriminatory
terms, with charges limited to
administrative or restoration
costs, and not as a source of
commercial revenue.
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Airports lose their bargaining
power in airline bankruptcies

Stressed airlines may now be less willing to pay advance deposits or accept stricter credit terms
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Navi Mumbai airport told
to grant access to telcos

Telecom department asks Adani Group to let operators deploy network as NMIA is “public entity”
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FedEx plans
12,500-cr
cargo hub
at NMIA
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FedEx to invest 2,500 crore to develop
air cargo hub at Navi Mumbai airport

tion and redistribution hub
and developed in partnership
with Adani Airport Holdings,
over the next two vears.
The proposed facility,
to be developed as a
dedicated cargo hub
for FedEx, will come
up within the airport
premis es under a long-
term investment plan ex-
ceeding $250 million. Spread
across 3 lakh sq.ft, the hub is
designed as a regional consoli-
dation and redistribution cen-

ENS ECONOMIC BUREAL @ Mumbai

GLOBAL air logistics major
FedEx is investing over Rs
2 500 crore to develop an
exclusive, fully-auto-
mated air cargo hub at
the Navi Mumbai in-
ternational airport,
which was commis-
sioned late last December
The proposad cargo hub, for
which groundbreaking was
done on Wednesday, will be de-
sipned as a regional consolida-

tre that will connect India
with Southeast Asia, West
Asia, Europe and the US, Fed-
Ex Corporation president and
chief executive Raj Subrama-
nian, who is an [IT-Bombay
alumni, said here Wednesday:

Addressing the event, state
chief minister Devendra
Fadnavis zaid the cargo hub
will complement the passen-
ger operations at the airport
and reinforce the state's
position as a logistics and
trade gateway.
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AIRPORT EXPANSION UNDERWAY

] T Tl

LR Sli.s.nk.lr

MEN AT WORK: Chennai airport is currently undergoing major Phase Il modernization to expand
capacity, with the T3 international terminal construction expected to finish by Dec 2026
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Al not a replacement for
expertise: Airbus executive

Mew Delhi: Artificial intelligence
ts a responsible enabler
designed to augment human
capability and not a
replacement for expertise,
Adrbus India chief Jurgen
‘Wastermeser said on
Wednesday. The President and
Managing Director for India
and South Azia at Airbus alzo
said that Al should be seenasa
bridge that helps to be more
efficient and optimise
resources an the way to the
net-zero goals. e
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DGCA initiates exercise
to simplify procedures,
cut compliance burden

—
Rohit Vaid
Fird Dl

Thie aviatlon safery regulator
has inilated a broad exercise
w stmplify ory pro-
mdma.ﬁ P 1.ﬂl'gu::.l::u|:r|.|:1L'a' Fn:e
Eﬂ-i]glmmenm and improve

lencv across the cvil avi-
ation sector,

The reforms push comes
ar a time when aviaton acriv-
ity In India is expanding, in-
dudlng aireraft induction,

aerodrome development snd
growth in training, mainten-
ance and  menuficrerng
oeganisarions.
PROCEES REFORM
Accordingly, the exercise i
divided into two phases —
regulatory and process re-
form —via a review of exist-
iy rules, clrcubars,
delines and civil aviatlon
requirements, to align peo-
cedures with Internation-
ally-harmomndsed standards.

n this context, Director
General of Civil Avlation
(DGCAY Falz Ahmed Kidwal,
has written 1o mukiple in-
dustry stakehwdders, swch 28
alrlimes, aerodrome operas-
ors and other regulated en-
tities, formally launching the
reform process and ng
commentsand suggestiona.

businessline has reviewed a
cogr of thisletter.

According o the lerter,
stakeholders have been re-
guested o examine existing
procedures and submir in-
puzs  within  specfied
timelines.

Notably, the review & in-
tended 1o soreamiine ap-
provals, remove redundant
requirements and rationalise
documentation across mul-
dple?;ﬁmﬂawﬂuz:ms.

the exerclse in-
cludes benchmarking of ax-
sl rocedures nst
mubrﬁlprxuicﬁmgeﬁlf}'-

g areas where processes
may be simplified ar
delegared.

Further, the regulator Jes
proposed the constinution of

The review is intended to

streamline appravals, remave
redundant requirements and
rationalise documerntation

FECTOr- ¢ commiees
comprising DGCA - officials,
Indusrry ex and repres-
enzatives of aviation organ-
isations. As per the letger,
these committees will exam-
ine current approval pro-
cessed, [dentify bottlenacks
and recommend measares
for simplification.
Meanwhile, tmelines
have been indicated for pre-
limdnary consultatbons, clr-
culation of draft recom-
mendarions and firalisation
after stakeholder feedback.
from  procedursl
e, The exercise covers
improvements to digital sys-
tems used for ulatory
transactions. '1"I:|nIt;:l'.'\:'l::u|:u:ﬁ];f|l:ﬂ':r
under consideration include
implification  of oaline
ows, reduction In
levels of file movement, pre-
prararion of guidance nater-
|a1 amd Mﬁh‘mﬂ[ of user

FUPpOrT ool

ASSIETANCE TOOLE
Additionally, measures such
as mobile-based access, in-
structional  marterial  and
auromared assistance tools
are being examined 1o facili-
ate intersction with applic-
anrs. The review also In-
clude:  emamination of
ubstory compllance  re-
E.mn.em:ami scope for
legation of certaln ap-
vals to reglonal offices.
pnr! addition, acceptance of
self-arestarion or third-
party certification in defined
areas is amwong the measures
being smudied as broader ra-
tiomalisarion effore.
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Air India, Lufthansasign

landmarkdeal

* Mumbai, DHNS: In alandmark deal, na-
tional carrier Air India and Lufthansa Group
signed an MoU establishing the framework
for a ioint business agreement between their

airlines and subsidiaries, including Air India
Express, Austrian Airlines, Brussels Airlines,
ITA Airways, Lufthansa, Swiss International
Air Lines, and other affiliated carriers.

Leveraging the India-EU FTA and building
on their existing codeshare agreements and
shared membership in Star Alliance, the Mol
enables the carriers to explore ways to boost
connectivity between India and major Europe-
an markets.
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DGCA Proposes 30-day
Ban for Unruly Flyers

Draft amendments give airlines authority to impose ban

Our Bureau

New Delhi: India‘s aviation regulator has
proposed giving airlines the anthority to im
pose immediate 3-day flying bans on disrup-
tive passengers. ina significant shift from the
country's existing rules that require unruly
behaviour aboard alreraft to be first referred
LT B AR T |1']H."i|'i[|l'[l|: O Mt

Under draft amendments published by Di-
rectorate General of Civil Airdines (DGCA),
carriers would be empowered to directly ban
passengers for up to 30 davs for offences in-
cluding smoking on board, consuming aleo
hal onn domestic 0 lght or onan inter national
service where the drink was not served by ca
bin crew, misusing emergency exits, and un-
authorised handling of lifesaving equip-
ment such as life jackets.

The draft covers protests or sloganeering on
board, Intoxication-relnted misconduct, and be
haviour deemed disruptive — including shouwmt
ing, inconveniencing fellow passengers, and re
peatedly kicking seat backs or ray tables.

Aifines would be required to draw up and en-

foree a standard operating procedure (SOP) for
managing such passengers and for reporting
incidonts to the DGCA, and toshare that proos
diure with all relevant stakeholders,

The proposad changes fall under Rule 1334
of the Aircraft Bules_ 1937.

DGCA has invited stakeholders to submit
feedback on the amendments

The proposals mark anotable toughening of
Indin's approach to Inflight misconduect. Un
der the current framework, carriers lacked

the power to act unilaterally in im-
posing travel bans, which, critics
sald, hampered swift responises to
safety threats,

DGCA acknowledged that disruptive inci-
dents represent & small share of overall air
travel but argued that even & single unruly
passenger can pose a serious risk to flight
safety and operations,

The regulator said the proposed measures
were designed to help airlines act fnster to
protect passengers and crow

The draft comes as Indian aviation contin
oes io expand rapidly, with passenger num-
bers climbing steadily in recent years.

19 FEBRUARY 2026
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Bangladesh Bars
SpiceJet from
Using its Airspace
Over Unpaid Dues

ArindamMajumder

MNew Dolhk: Bangladesh has bar
red Splewtet from wsing lis alr
space due to non-payment of akr
nnvigntoncharges
T T b B e Rl gt wi i
e Bo taloe o detour Tor it Mghdsto
Northeast Inidia, sspecially con-
et vin Kolkata, | nerensing the
Phying Eiime by abotat B mingtes
Thedecision by the Hangladoesh
povernmenl, resnlling n higher
P expenses, has added (o woes
For casb-strapped Spioadet
Adrlines poy foes to countries for
nedmg thedr pirspace, whether fy-
ing through i or landing in il The
charges vary on.nir
el welgh or idu-

ration af 1be Might
For n Hosring 737 nir:
craft,  primarily

nissd by Spicedet, 11

s areimd £300.
m Peopls o of
airiinetotake thit  divelogimsont
adetoorfor  Sadd the airiine lids
fes Fuighes ta defmilbed on pay
Mortheast meeni ol charges for
Iy, pdding  over sixmanihs, le
Jomiete  ading Bangladeshi
Byingtime  mithoritles (o s

spend  Spicedet’s
permitssion e overflying The
Civil Aviation Asitharigy of
Rangindesh {CAAR) is also seo-
King interest on ikhe dilayed pay-
e, By sakd,

A Spicnded spokesperson suid the
airline is in communiontion with
the Bangladeshi muthorities oyer
the charss, “These are rouline
industry issues, nnd we ame wor:
king constructively iwanls an
early resolutbon. Our Night ope-
rations remain unaffected,” the
spolespersan sl

A CAAR spokesperson ditdi’
s b e
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Tata Sons board to

weigh FY27 spends,
Air India funding

# Board to meet
on February 24

DEY CHATTERIEE
Murnbai, February 18

THE BOARD OF Tam Sons,
the hnfrhng COmpany of the
5150-bilion Tata Group, ks set
to meet on February 24 to
review investment plans for
fiscal 2027, in.flurllng:pmu'}

ing on artificial intelligence
(A1), semiconductars, aviation
and its e-mmmernce arm Tata
I.'Ii.gi'l.:.l. .1r.'|:ur|:|||11|g ta puﬂplr.-
familiarwith the matter.

The discussions come as
Air India has sought capital
infusion of about T10,000
crore  from  its  owners,
Tata Sons and Singapore
Aidines, the peopie said. Addi
tional funds are also expected
to be allocated to Tata Digital
astheconglomerate steps up
imestments in its consumer-
fadng businesses.

A ipokesperson for Tata
Sons didn't respond to an
ema il ed request for comment.

Beyond budget approvals
forthenext fiscal direciorsare
!15:{'1? to azsess the im pact of
advances In Al across group
companies and review how
Tata Consultancy Services, the
country’s largest software
caporter, is positioning itself to
Jddl!.‘hl EIIET R 1 I:I:h |1.|I|I'J
oppartunities,

Shares of TCS have fallen
about 16, %% simoe the start of
the vear ambd investor con-

ON THE AGENDA

mAdditional | mAssessment
fundsmaybe | of Al edvances
allocatedto | acrossgroup
Tata Digital COFMpanas

m Shares of flagshlp TCS have
falen about 16.5% since start

of theyearamid investor
concems over Al threat

] fora thind
terrm forChairman

N Chandrasslaran may
also be taken up

cernsover the potential disrup
thon from Al to traditional IT
services, The companyremains
the crown jewel of the Tat@
;'mrrtnlin,wi'th Tata Sons rr-!':,r-
ing heavilyon its dividend pay -
ot b o fund nes investment .

The conglomerate has
annotunced plansforaninnos-
tion city project near the
upeoriing Navl Mumbal [nter-
ma tiomal .’ulrpn:rl with a prov
posed investment of 511 billion.

Continved on Page 11

Tata Sons
board to weigh
FY27 spends

ITHAS ALSCumeatled semicon
ductor manufaciuring projecs
in Gujamt and Assam s part of
Imilia's push to budld a domestie
chipemsystem.The board isal s
expected to considera proposal
for athird term for Chaimman W
(Chandmselaran The nomina-
tion has been backed h]."l'.'l.m
Trusts, which ownsa &6% stake
i Tata Sons.and tsset to eoeiee
niod at the meet, the prople sakd.
Annlyits say Tata Digital,
which houses the Tata Meu
super-app, s compeling in
[ndia's arowded online retail
market agal netglobal & domees-
tic rivals, requiring sustained
Inwestment to scale up opera-
Homs, improve profitability.
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DGCA PROPOSES
TOUGHER NEW
RULES TO TACKLE
UNRULY FLYERS

Neha LM Tripathi
letters@hindustantimes.com
MNEW DELHI: Civil aviation regu-
lator, the Directorate General of
Civil Aviation (DGCA), in a draft
made public on Wednesday, pro-
posed changes that revise the
regulatory framework for deal-
ing with unruly flyers and also
disruptive ones (a new category
it creates), sharpening enforce-
ment, widening the scope of
punishable acts, and revising the
penalty architecture.
continued on 315

DGCA-FLYER RULES

It has also proposed a faster
mechanism that allows airlines to
directly impose short term flying
bans of up to 30 days on disrupt-
ive flyers. The draft was placed in
the public domain on Wednesday
for stakeholder comments till
March 16 and comes against the
backdrop of a surge in incidents
involving unruly passengers,

If passed, the draft Civil Aviation
Requirement (CAR) will replace
the 2017 rules.

The proposed norms will apply
toall Indian airlines, domesticand
international, all airport operators
within Indian territory, and all
passengers during air travel to and
from India, DGCA said.

Recognising that unruly behav-

iour may stern from unsatisfactory

service or a build-up of such
events, the regulator has proposed
that airline staff identify early signs
of potential misconduct. Airlines
have also been asked to create
awareness by prominently dis-
playing regulations related to
unruly passengers in airport ter-
minals. The draft norms have also
proposed to broaden the listof acts
that can trigger action. [naddition
to alcohol-fuelled misbehaviour,
smoking and refusal to follow the
pilot-in-command’s instructions,
which are already covered under
current rules, it has proposed to
specifically include use of elec-
tronic smoking devices, sloganeer-
ing or protests, tampering with
aircraft parts, and riotous conduct.

A key structural change is the
introduction of a new “Level 4"
category for attempted or actual
breach of the cockpit highlighting
the gravity of this violation. Under
the existing framework, cockpit
breaches fall under Level 3, which
covers life-threatening behaviour,

Level 3 and Level 4 offences,
under the proposed norms, can
attract a ban of two years or more.

The draft also proposes a dis-
gers and “disruptive” ones. Pas-
sengers declared “di ive" may
face a flying ban of up to 30 days
imposed directly by the airline,
without reference to an independ-
ent committee set up by the airline
according to the draft rules.

Such disruptive behaviour
incdludes smoking on board the air-
craft, consumption of alcohol on
board a domestic flight or an inter-
national flight, except when such
alcohol is served by the cabin
crew, misuse of an emergency exit
or unauthorized use of life-saving
equipment, including life jackets,
engaging in protests or sloganeer-
ing, unruly conduct arising from
intoxication, any other disorderly
or disruptive behaviour, including
butnot limited to screaming, caus-
ing annoyance to other passen-
gers, or kicking or banging seat
backs or tray tables. Airlines will
have to maintaina database of dis-
ruptive passengers and intimate
DGCA regarding the imposition of
a ban on them. “However, such
disruptive passengers shall not be
placed in the ‘No Fly List" by
DGCA." the draft clarified.

Under the 2017 rules, all cases
were referred to an internal com-
mittee constituted by the airline,
which had 30 days to determine
the category and duration of the
ban. Pending its decision, airlines
could impose a temporary ban of
upto 30 days. Renaming the body
as an “independent committee”
and extending the decision time-
line to 45 days, DGCA has pro-
posed to increase the interim ban
duration to 45 days.

Passengers placed on the no-fly
list following a committee's deci-
sion can face bans ing from
up to three months for Level 1
offences, up to six months for
Level 2 ones and two years or
more for Level 3 and Level 4 cases.

Another change in the draft
states that once a passenger is
placed on the no-fy list following a
committee’s decision, all other air-
Tines will be required to follow suit.
which is currently optional.

DGCA has also proposed that
while passengers placed on the
no-fly list can appeal within 60
days to an Appellate Committee
constituted by the civil aviation
ministry, those classified as dis-
ruptive and banned directly by an
airline canappeal within 15 days to
an independent committee set up
by the airline. It also empowers the
Bureau of Civil Aviation Security
and the Cenfral Industrial Security
Force to take action in cases of dis-
ruptive behaviour at airports.
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IndiGo cuts summer flight
goal amid crew constraints

Abhishek Law
abhishek law@livemint.com

NEW DELHI: India’s largest air-
line, IndiGo, has sought
approval to operate at least 275
additional daily flights, about a
15% increase over its current
1,900-0dd departures, during
the summer schedule from
April to October, according toa
presentation made to the
Directorate General of Civil
Aviation (DGCA).

If approved, the airline
would operate around 2,175
daily flights—about 8% higher
than the 2,022 last summer.

The revised target is roughly
15% lower than its earlier ambi-
tion of scaling up to 2,550 daily
departures, reflecting a more
cautious approach amid pilot
hiring requirements and
stricter flight duty time limita-
tion (FDTL) norms.

In its submission to the
DGCA, IndiGo indicated a
range of 2,175 to 2,310 daily
departures for the summer sea-
son. The airline has told the
regulator it is “revisiting the
schedule” and that “final num-
bers (are) likely to be closer to
the lower end of the range,” a
senior government official said.
Documents reviewed by Mint
confirm it.

The moderated outlook
marks a step back from its ear-
lier projections of 2,370 to
2,550 daily flights, which were
based on expected fleet addi-
tions and higher aircraft utili-
zation. It also reflects opera-
tional constraints, particularly
around pilot availability, attri-

The new summer flight aim is
15% lower than its earlier plan.
HT

tion, and compliance with
revised FDTL safety norms.

Due to the slower expansion,
IndiGo is expecting a mid-sin-
gle-digit growth in unit cost
(excluding fuel and forex) for
FY26. Management expects
available seat per kilometre
(ASK)—a measure of passenger
capacity—to grow 10% in the
fourth quarter, driven prima-
rily by international destina-
tions.

However, a low-to-mid-sin-
gle-digit decline in passenger
revenue per available seat kilo-
metre (PRASK) is expected ona
high year-ago base owing to
Maha Kumbh-related traffic,
Motilal Oswal said after
IndiGo’s Q3 earnings.

“Despite near-term challen-
ges in the form of reduced
capacity, capped prices, rupee
depreciation, and rising damp
leases, Indigo remains confi-
dent in its growth strategy as
India’s domestic network
remains the backbone, with

expanding international con-
nectivity,” the brokerage said.

Owned by InterGlobe Avia-
tion, IndiGo remains India's
largest airline with a 59.6%
market share. The Tata-backed
Air India group—comprising
Air India and Air India
Express—is the second-largest
with nearly 30% share. Akasa
Air and SpiceJet trail behind.

In a plan shared with the
regulator, IndiGo referred to a
potential reduction of up to 250
flights per day from April 2026
to ensure full FDTL compli-
ance.

The recalibration follows an
operational meltdown in
December, when the country’s
civil aviation regulator cur-
tailed IndiGo's domestic depar-
tures by 10% after the airline
cancelled 4,500 flights in the
first week of the month, strand-
ing thousands of passengers.

For the summer season,
IndiGo plans to operate about
1,875-1,950 daily flights
through its Airbus narrow-
body fleet, down from an ear-
lier plan of 2,000-2,175. About
280-330 departures are
expected to be operated by its
ATR turboprop aircraft as
against about 350 planned ear-
lier. Around 20-30 flights will
run under wet leases, accord-
ing to documents reviewed by
Mint.

As of 31 December 2025,
IndiGo's total fleet stood at
about 440 aircraft, including
Airbus, ATR and wet-leased
planes. About 10% remain
grounded due to Pratt & Whit-
ney engine issues.
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DGCA proposes swift ban
on disruptive passengers

Airlines will be able to ban unruly passengers for 30 days without any referral under the proposed

amendments to the Civil Aviation Requirement; regulator invites comments from stakeholders

S. Vijay Kumar
CHENNAI

irline  operators
A may soon be empo-
wered to directly

impose a flying ban of up
to 30 days on unruly or dis-
ruptive passengers without
referring the matter to the
competent authority.

The Directorate General
of Civil Aviation (DGCA)
has proposed amend-
ments to the Civil Aviation
Requirement provisions
governing the handling of
unruly or disruptive pas-
sengers, emphasising that
even a single disruptive
passenger can jeopardise
safety on board and adver-
sely affect flight
operations.

Under the proposed re-
vision, airlines will be auth-
orised to impose a flying
ban not exceeding 30 days

Aerial decorum

Under the proposed revision, airlines would be authorised to
impose a flying ban not exceeding 30 days on passengers found
guilty of disruptive behaviour during a flight without prior
referral to the existing independent committee mechanism

Disruptive acts include:

= Smoking on board

® Consumption of alcohol on domestic flights \k

® Tampering with emergency exits _
® Engaging in protests or sloganeering .
® Unruly conduct arising from intoxication

—
T _—

While airlines will inform the DGCA about any flying ban

imposed and maintain a database of such passengers, the ban
does not add passengers to the regulator’s official No Fly List

on passengers found guilty
of disruptive behaviour
during a flight without
prior referral to an inde-
pendent committee.

The DGCA said the defi-
nition of disruptive acts in-
cluded smoking on board,
consumption of alcohol on
domestic flights, tamper-
ing with emergency exits,
unauthorised use of life-

saving equipment such as
life jackets, engaging in
protests or sloganeering,
and unruly conduct arising
from intoxication. Addi-
tionally, screaming, caus-
ing annoyance to fellow
passengers, and kicking or
banging seat backs or tray
tables have also been cate-
gorised as disruptive beha-
viour. Airlines will be re-

quired to maintain a
database of such passen-
gers and inform the DGCA
about any flying ban im-
posed. However, passen-
gers banned under this
provision would not be in-
cluded in the regulator’s
official No Fly List.

The aviation regulator
has invited comments
from stakeholders on the
proposed amendments is-
sued under Rule 133A of
the Aircraft Rules, 1937.

Currently, airlines must
refer cases of disruptive
conduct to an independent
committee. The committee
is required to examine the
matter and give its decision
within 45 days before a fly-
ing ban can be enforced.
The revision seeks to
streamline the process,
enabling airlines to act
swiftly in the interest of
passenger safety.
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Pakistan extends
airspace closure
to Indian airlines
until March 24

Sukalp Sharma
New Delhi, February 18

PAKISTAN HAS extended the
ban on Indian airlines and air-
craft from entering its airspace
by another month—till the
early morming of March 24—as
per a fresh notice to airmen
(NOTAM) issued by Islama-
bad’s aviation authorities.
India, too, is expected to recip-
rocate in a similar manner,
which would take the neigh-
bours’ reciprocal airspace clo-
sures into their eleventh
month.

With the relations between
New Delhi and Islamabad wor-
sening after the Pahalgam ter-
ror attack, Pakistan closed its
airspace on April 24. Initially
for one month, the closure
banned Indian aircraft and air-
lines from overflying Pakistan.
Indiaresponded on April 30 by
closing its airspace to Pakistani
aircraft and airlines. Since then,
both countries have extended
airspace closures for each
other’sairlines and aircraft one
month at a time.

Pakistan has issued itslatest
NOTAM extending the airspace
closure a few days before the
February 24 expiration of the
earlier notice. India’s current
ban on Pakistani aircraft isalso

Withtherelations
between New Delhi
and Islamabad
worsening after

Pahalgam attack,
Pakistan closedits

airspaceon April24.
Indiarespondedon
April 30 by closingits
airspaceto Pakistani
aircraft and airlines

set to expire on February 24,
and India’s aviation authorities
are expected to issue a fresh
NOTAM to extend the closure
by another meonth before the
current notice lapses.

Around 800 weekly
flights—departures and arri-
vals—operated by Indian air-
lines have been affected due to
the closure of Pakistani air-
space. This leadsto operational
challenges like increased flight
durations, higher fuel con-
sumption and increased com-
plexity in crew and flight sche-
duling. In some cases, flights
are forced to take refueling
stops overseas; flights on some
routes have also been
suspended.



AIRPORTS

AHIHUP!! Y OF iNUiA

Corporate Communications Directorate

THE INDIAN EXPRESS

DELHT

1% FEBRUARY 2026

BOARD TO MEET ON FEBRUARY 24

Tata Sons board to weigh FY27
spending, Alr India funding

Tata Sons directors are likely to
assess the impact of advances in
Al across group companies

Dev Chatterjee
Mumbai, February 18

THE BOARD of Tata Sons, the
holding company of the
$150-billion Tata Group, is set
to meet on February 24 to re-
view investment plans for fi-
nancial year 2026-27, including
spending on artificial intelli-
gence (Al), semiconductors,
aviation and its e-commerce
arm Tata Digital, according to
people familiarwith the matter.

Thediscussions come as Air
India has sought capital infu-
sion of about Rs 10,000 crore
from its owners, TataSons and
Singapore Airlines, the people
said.

Additional funds are also
expected to be allocated to
Tata Digital as the conglomer-
ate steps up investments in its
consumer-facing businesses.

A spokesperson for Tata
Sons didn't respond to an
emailed request for comment.

Beyond Budget approvals
for the next financial year, di-
rectors are likely to assess the
impact of advances in Al across
group companies and review
how Tata Consultancy Services
(TCS), the country’s largest soft-
ware exporter, is positioning
itselfto address emerging risks
and opportunities.

Shares of TCS have fallen
about 16.5% since the start of
the year amid investor con-
cerns over the potential dis-
ruption from Al to traditional
IT services. The company re-
mains the crown jewel of the
Tata portfolio, with Tata Sons
relying heavily on its dividend
payouts to fund new invest-
ments,

The conglomerate has an-

Tata Group headquarters at the historic Bombay House in Mumbai.
The salt-to-software conglomerate’s holding company Tata Sons is
likely to review investments across group companies.  EXPRESSPHOTD

nounced plans for an innova-
tion city project near the up-
coming Navi Mumbai Interna-
tional Airport with a proposed
investment of $11 billion. It has
also unveiled semiconductor
manufacturing projects in Gu-
jarat and Assam as part of
India’s push to build a domestic
chip ecosystem.

The board is also expected
to consider a proposal for a
third term for Chairman
N Chandrasekaran. The nomi-
nation has beenbacked by Tata
Trusts, which owns a 66% stake
in Tata Sons, and is set to re-
ceive approval at the meeting,
the people said.

Analysts say Tata Digital—

Thediscussions
comeasAirIndia
has sought capital
infusion of about
Rs10,000crorefrom
its owners, Tata Sons
and Singapore
Airlines, said people
privytothematter

which houses the Tata Neu
super-app — is competing in
India’s crowded online retail
market against global and do-
mestic rivals, requiring sus-
tained investment to scale up
operations and improve profit-
ability.

The board’s deliberations
will signal how aggressively the
salt-to-software conglomerate
plans to deploy capital in
the coming year, even as global
economic uncertainty and
rapid advances in AI resh
-ape key sectors central
to the group's strategy,
say analysts. FE
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DGCA proposes
stricter norms
forunruly fliers

New Delhi: Aviation watch-
dog DGCA has proposed
stricter norms to deal with
unruly passengers, includ-
ing allowing airlines to di-
rectly imposea flyingban
on such passengers forupto
30 days. Among other pro-
posals, DGCA has said that
an airline shall formulate
and implement a Standard
Operating Procedure for the
handling of unruly passen-
gers and for reporting the
incidents to the DGCA, and
shall circulate the same
among all concerned stake-
holders. An independent
committee set up by the air-
line including a represen-
tative from another carrier,
among others, to decideon
the flying ban. PTI
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DGCA PROPOSES STRICTER NORMS T0 DEAL WITH UNRULY PASSENGERS

Cause trouble onboard? Airlines may
impose instant flying ban for 30 days

MPOST BUREAL

NEW DELHI: India’s aviation
regulator has proposed tighter
rules to deal with unruly pas-
sengers, including allowing air-
]][:E’i- to direct] nlﬁar ﬁ!l‘n:r{:d: rs
from flying for up to 30 days
without waiting for a commil-
tees decision

In drafl revisions to the
Civil Aviation Requirement
on handling disruptive pas-
sengers, the Directorate Gen-
eral of Civil Aviation said a
“MNo or Zero Tolerance Pol-
icy” has been adopted to safe-
guard atrcrall, passengers, crew
and property, and to maintain
order on board.

Under the proposal, air-
lines will be required to frame
and implement a Standard
Operating Procedure for man-
aging unruly passengers and

%5 KEY POINTS

» Mummmmm}uumam

» Independent airline committes will decide longer flying bans

» Committee must include a representative from another sirline

» Smaking onboard listed as a punishable disruptive act

» Meohol consumption on domestic flights included as violation

» Misuse of emergency exits or life-saving equipment flagged

» Pending committes decision, airlines may ban passengers for 45 days

» Level 1 offences can atiract bans up to three months

» Leyel 2 offences can lead to bans up to six months

» Level 3 and & offences may draw bans of twa years or more

» Leyel 3 includes life-threatening violence or aircraft damage

= Level & covers attempled or actual cockpit breach

» Flying bans also apply on national security grounds

for reporting such incidents 1o
the reguilator. The SOP miust be
circulated among all relevant

stakeholders 1o ensitre uniform

i!IBII.l].III'.IE of cases.

A key change allows airlines
1o impose an immediate Qying
ban of up to 30 days for cer-

tain violations without refer-
ring the case to an independent
committee. The DGCA said
this option would apply when
a passenger is found to have
commilted specific disruptive
acts during a flight.

These include smoking on
board, consumption of alco-
hal du.ri.ng a domestic ﬂiﬁhl,
misise of an emergency exit, or
unauthorised wse of life-saving
equipment such as life jackets,
The regulator said the provision
would help airlines respond
swiltly in clear-cul cases.

For other situations, the
extsting mechanism will con-
tinue. Each airline is required
o constitute an mdependent
committee, which will include
a representative from another
carrier, to decide on longer
bans. Pending a committees
Lil:usiun. an Confinued an P4

Cause trouble
onboard?

airline may continue to bar a
passenger from flying for up to
45 days, a proviston thal remains
unchanged in the proposed rules.

The length of a llying ban var-
ies acconding to the severity of the
offence. Level 1 offences, which
cover unruly behaviour such as
verbal harassment, physical ges-
tures or disruptive intoxdcation,
can altract a ban ol up to three
months. Level 2 offences involve
physically abusive conduct includ-
ing pushing, kicking, hitting,
grabbing, inappropriate touching
or sexual harassment, and may
lead 1o a ban of up to six months.

More serious violations fall
under Level 3 and Level 4. Level
3 includes life-threatening bebav-
iour such as damage to aircraft
operating systems or severe physi-
cal violence, while Level 4 relates
to attempled or actual breach of
the flight crew compartment. In
such cases, the minimum flying
ban can be two years or more,
with no upper limit specified.

Separately, passengers can also
be barred from flying on grounds
of national security risk.

The DGCA has invited stake-
holder comments on the pro-
posed changes to the Civil
Aviation Requirement, with sub-
misstons open unttl March 16,
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DGCA tightens norms
for unruly passengers

PRESS TRUST OF INDIA
W New Delhi

Aviation watchdog DGCA
has proposed stricter norms
to deal with unruly passen-
gers, including allowing air-
lines to directly impose a
flying ban on such passen-
gers for up to 30 days.

“A 'Noj Zero Tolerance
Policy' has been adopted to
ensure the safety of the air-
craft/persons/property and
to maintain good order &
discipline on board an air-
craft,” the Directorate
General of Civil Aviation
(DGCA) said in its draft
revised rules.

Among other proposals,
the regulator has men-
tioned that an airline shall
formulate and implement a
Standard Operating
Procedure (SOP) for the han-
dling of unruly passengers
and for reporting the inci-
dents to the DGCA, and shall
circulate the same among
all concerned stakeholders.

An independent commit-
tee set up by the airline that
will include a representa-
tive from another carrier,
among others, will take a
decision on the flying ban.
“.. an airline may directly
impose a flying ban for a
disruptive passenger for a
period not exceeding thirty
days (30) days without
referring the matter to the
Independent Committee,
where the passenger is
found to have committed
any of the following disrup-
tive acts on board an air-
craft,” the regulator said.

Such an action can be
taken by an airline for

v T
various violations, includ-
ing smoking on board the
aircraft, consumption of
alcohol onboard a domes-
tic flight and misuse of an
emergency exit or unautho-
rised use of life-saving
equipment, including life
jackets. Under the existing
Civil Aviation Requirement
(CAR), pending decision of
the independent commit-
tee, the concerned airline
may ban such unruly pas-
senger from flying for up to
45 days.

This provision also
remains in the proposed
revised CAR for handling
unruly passengers.

Unruly passengers can
face varying periods of
flying ban depending on
the level of offences. For
Level 1, the ban can be up to
three months and for Level
2, the same can be up to
six months.

In the case of Level 3and
4 cases, the minimum ban
can be for two years or
more without a limit. While
Level refers to unruly
behaviour such as physical
gestures, verbal harassment
or unruly inebriation.
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DGCA wants zero tolerance for unruly flyers

Times NEws NETWORK

New Delhi: Unruly flvers be-
ware, India has now decided to
adopt a ‘no/zero tolerance pol-
icy” towards them with imme-
diate effect to “ensure the safe-
tyof aireraft/persons/proper-
ty and to maintain good order
and discipline on board”. The
Directorate General of Civil
Aviation(DGCA)hascome out
with draft rules for handling
such passengers inaircraft.
The big change proposed
by DGCA chief Faiz Ahmed
Kidwai is that airlines will
now have to establish proce-
dures to “deal with unruly
passengers at the airport or
onboardtheaircraft. The SOP
will need to be communicated

DGCA has come out with draft rules for handling such passengers in aircraft

throughout the organisation

and especially to all employ-

ees who are in direct contact
with passengers, both on the
ground and on the aireraft.”
“All airlines shall estab-
lish (a) mechanism to detect
and report unruly passenger
behaviour at check-in, in the

lounges, at the boarding
gate or any other place in the
terminal building or at the
airside in order to prevent
such passengers from board-
ing. Such cases shall be re-
ported immediately with law
enforcement agency at the
aerodrome,” the draft says.

“Home ministry may pro-
vide to DGCA and to airlines, a
list of individuals identified as
national security threats for
inclusion in the No Fly List.
Such cases will not be covered
by appeal provisions as provid-
ed under (rules). Further, the
list national security threats
provided by ministry of home
affairs shall be shared with the
airlines. However, this list will
not be a part of the published
No Fly List. Separately, law
enforcement agencies may
takeaction in accordance with
applicable law under their
jurisdiction,” the draft says.

Such people will be barred
till the time the Union home
ministry deems them to be a
national securityrisk, itadds.
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