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Taxi drivers stage protest
against new alrp rt plcp rules

400 of them try to block toll
gate; cops resort to lathicharge

v

ASRA MAVAD
BENGALURU, DHNS

undreds of taxi drivers
Hprotested on Tuesday
morning near the Sa-
dahalli toll against new pickup
restrictions atthe Kempegow-
daInternational Airport (KIA).

Around 400 drivers from
unions such as Karnataka
Chalakara Okkuta, Peace Auto
Union and Bruhat Bengaluru
Auto and Taxi Drivers Union
attempted to block the toll
gate at 9 am, demanding that
airport authorities revoke the
new pickup rules.

The protest turned tense
as some individuals became
aggressive, prompting police
to carry out lathicharge. The
protest caused brieftraffic con-
gestion near the toll plaza.

Under the new rules, private
vehicles get eight minutes of

free stay at both terminals.
Stay between 8-13 minutes is
charged Rs 150, and 13-18 min-
utesRs 300. Vehicles overstay-
ing 18 minutes will be towed
and fined.

Commercial vehicles must
wait at designated parking
zones, with 10 minutes of com-
plimentary parking.

Afterthis, cabdrivers pay Rs
100 for 30 minutes and Rs 50
foreach additional hour.

G Narayanaswamy, presi-
dent of Karnataka Chalakara
Okkuta, said, “These rules
were introduced without con-
sulting us; 10 minutes is not
enough, and the airport au-
thorities know this. They must
increase the wait time or with-
draw the rules.”

Narayanaswamy, who called
for the protest, said, “Wespoke

with the Joint Commissioner

of Police (East) and the Depu-

Taxi drivers of various unions protested near the airport toll
on Tuesday. PHOTO: KARNATAKA CHALAKARA OKKUTA

‘Unfair to drwers, passengers’

Thedrivers’
union has
the support
of Transport
Minister

Ramalinga
Reddy, who
haswritten
to BIAL
toeither
reduce or revoke the fees.
Reddy told DHheisyet

Ilamlinga
Reddy

ty Commissioner, whoassured
us the issue would be resolved
in two davs. However. we have

toreceive aresponse from
BIAL.

“The letter was sentto
the authorities on
December 3.

“The new rules are
unfair toboth driversand
passengers. [fneeded, I
will consult other min-
istersto protectdrivers’
livelihoods and passenger
comfort,” he said.

given them four days. If this is
notsettled, nextwe will protest
at Terminal 1.”

‘Right move’
BIALMD and CEO Hari
Marar said he would
personally oversee the
implementation of the
newrules.

“Weare
monitoring
the situa-
tion,and
lam con-
fidentthe
system will
overthe
next month. Importantly,
this change improves
passenger safety. For

years, we received serious
complaints, including
from single women, about
harassment and extor-
tion by unauthorised
taxi operators — risks far
greater than a short walk
of 500-700 metres,” he
said, addingareturnto
the earlier system would
be a step backwards.
“Thisis the right move,
and we are committed to
refining it further.”
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Drivers union protests
against BIAL parkmg fees

NT Correspondent

BENGALURU

Members of the Karnataka
Drivers’ Union on Tuesday
staged a protest condemning
the recent change in pick-up
locations at Kempegowda In-
ternational Airport here.

The protest was held near
the Sadahalli Gate toll plaza
near the airport under the
leadership of G Narayanas-
wamy, founder and state
president of the union.

Police resorted to mild
lathi charge as protesters at-
tempted to block other taxis
from entering the airport
premises.

The protesters alleged
that the revised Ei-:ld—up ar-
rangements at the airport
have caused inconvenience
to drivers as well as passen-
gers, leading to congestion
and operational difficulties.

They also criticised the
parking fee structure, claim-
ing it places an unfair finan-
cial burden on drivers who
depend on airport trips for
their livelihood.

However, the Kempe-
gowda International Air-
port, which is operated by
Bengaluru International
Airport Limited (BIAL) said
in a statement on Tuesday
that the new pick-up meas-
ures are designed to create
a safer, smoother, and more
predictable experience for
passengers.

“At BLR Airport, passen-
ger safety and convenience
are our top priorities. With
daily passenger and wehicle
volumes continuing to rise,
ithecame necessary to bring
greater discipline and clar-
ity to arrival pick-up areas to

revent congestion, unsafe
halts, and confusion at the
kerbside,” it said in a state-
ment.

According to the BIAL
statement, private vehicles
have a dedicated pick-up
lane with a generous free
time window, while com-
mercial vehicles operate
from designated parking and
supervised pick-up zones to
ensure orderly movement.

"These  systems  are
standard practice at lead-
ing global airports, This is
not about enforcement or
revenue generation. Our fo-
cus is on behaviour change,

safety, and ensuring that
pick-up zones remain avail-
able for genuine, quick
boarding. We have rolled
this out with extensive on-
ground guidance, signage,
and coordination with cab
operators,” the statement
added.

According to BIAL offi-
cials, as per the new lane seg-
regation system, entry to the
designated arrival pick-up
zoneinTland T2 will be free
for all private cars (white
board), however, there will
be a charge for misusing or
overstaying inside the zone
beyond the prescribed time
lirnits.

“The airport will give eight
minutes (much higher than
international standards) of
free use of the zone for all the
users, beyvond which there
will be Rs 150 charges for
overstay from 8-13 minutes.
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Noida Airport: Two
police stns approved

NOIDA: The Uttar Pradesh
government has approved
the construction of two new
pulln: stations near the upcom-
ing Noida International Ajr-
Eurl in Jewar. The stations will

e destgnated as the Interna-
tional Terminal Police Station
and the Domestic Terminal
Police Station.

“The airport is in iis final
slage of construction, and once
Upl:mtiuna], it is EE.FH:I.:‘[I:!J 1o
witness daily footfall of thou-
sands of passengers, including
a £i:5ni!‘1+:1i:'i.;:_:snugmbrr of in‘ll:rE:
national travellers.

En.l.urmb the aalrt}' and
security of passengers and
the general public will be
the polices top pr:iucr:il}r,* said
Noida Police Commissioner
Laxmi Singh

To provide seamless secu-
ril}' and prevent any ncon-
Venience to  travellers,

comprehensive arrangements
are being made, including the
establishment of two dedicated
police stations near Ihca'Lrpm'L
Singh added

The Domestic Terminal
Police Station will have 35
sanctioned police personnel,
while s'laﬂlng for the Interna-
tional Terminal Police Station
will also be ]:lmv'tdl:d.

Trained officers, around
100 in number, have aln:a.d].'
been prepared for deployment
at these stations, which will be
tquippl:d with modern facili-
ties and resources.

Soon after staﬂhﬂ, bath
stations will become fully
operational.

In addition to the new
police stations, four police
oulposis are bring estah-
lished in the airport vidnity
to strengthen paLrul]inH and
rapid response. MPOET
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Row over KIA rule: Drivers’
protest ends in lathicharge

They Say Skewed Pick-up Policy Favours App-Based Operators

Suchith.
dtimesolindiecom
Bengaluru: Hundreds of
taxi drivers staged & protest

near Sadahalli toll plaza on
the Bengaluru-Hyderabad
highway Tuesday morning,
demanding roliback of the
parkingand pick-up rolesfor
pro-booked private cabs at
Kempegowda Tnternationsal

Aldrport (KIA)
They alleged that the
“skewed” pollcy — which se

ems to unduly fvour app-ba-
sed aggregators — |s negati
wely impacting the Hveliho-
o o 30,000 independent and
traditional tax) drivers, who
have been servicing the air-
port for decades, including
the s at HAL airport
They claimed they are foreed
to shell out “a penalty of Rs
100° while exiting KIA al-
mst always
The fAash demonstration
briefly turned tense when &
ﬂ't':ll!rlll! |I|'IIl|.'[-1I'|".-'1I||I‘|'|1ib
ted to disTupt traffic on the
national highway and dama
ged afow taxis, prompting po-
lice to resort to s mild lathi
todisperse the crowd
said though the protes-
lers had not sought permis
sion for the demonstration,
they were allowed i
sit-in. Around 150 pr
were taken into pr
cuestody and rel
The protesters nlleged
the overall cab fare woold
shoot up if the new rules we
re not withdrawn, and air
port users woild end up pay
ingasteep price
Ramesh H, honors
sident of Bruhsat Be
Taxi Drivers' Un aid the
ritles were “[ramiesd to bens-
fit” aggregators at theexpen-
& ol nventlonal faxl ope
rators. “Without proper app-
lication of mind, HIAL has
shifted us to the P4 pick-up
zone, Thm from the arrival
poinl. Passengers — especi
ally those travelling with
e, children and elder
family membsers —are fin-
ding it difMicult to access the
plhek-up poknt,” hesald
Ramesh added that pas-
sengers have begun vol
objections and that drivers
using P4 are being penalised

LY pre-
zaluru

i

VEHICLE LANES, Sl e - e
KERBSIDE PAIN .

t T, the arrivals’ kerh has

beon rearganised with
specific lanes earmarked for
different vehicle categor s
The first lane is reserved for
govt vehicles, the second for
airpart-aggregated Laxis, the
third for private whiteboard
vehiches, and the sixth lane
for Ofa and Uber Black
services. However, private
yellow-hoard taxis that are

nat part af the airport’s

etk et lamer | BIAL'S STANCE
permitted af the kerbside . ™ rollback, a BIAL

and must instead park at | s s spokesperson argued,
the designated P3R4 1 - - s returning to the
parking area far L “garfler indiscipline and
passenger pick-up. In chaos" and a retrogradi

mmawe. “This is the nght:
v from a safety
standpoint, and continuows
i refinernents will be made
aver the next 1-2 months.
Passenger safety and

contrast, at T2, the existing
parking and pick-up
arrangements remain largely
unchanged. Ola, Uber and
private white-board vehicles
continue to operate from

their earfier designated convenience remain our
areas, with na major top priority,” BIAL stated,
alterations to the system. £ while conceding that

“penusine issues” have
been identified and
fepdback & belng
addressed with passenger
experience at the centre,

BIAL wanis usto

drop passengers

to the airport, but
Imposes discriminatary
rules for pick-up. Traffic
management at P4 zone is
designed inaway itforces
drivers to pay a panalty of
Rs 100 while exiting

Yogesh Reddy | canmn

s it is nearly impossible to
boarding  within
time, “We've
been operatingairport servi-
ees for 10 years. Earlier, one
mirport trip would cover fuel
and toll enat. Mow, after pay-
ing toll, wailing charges and
penslties st PAand P4 we are
golng hack with losses,” sald
Ramesh Gowda, & cab driver
from Yelahan “This rule
is hitting us.” Driver Mo-
hammed Tsmall expressed
tha fear traditions] opera
tors are being pushed out of
the airport ecosysiem
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Bad weather in Delhi forces
flight cancellations at RGIA

29 City Flights
Grounded On
Tuesday Alone

Times News NeTwork

Hyderabad: Flight cancella-
tions have returned to Rajiv
Gandhi International Air-
port (RGIA), just days after
flight operations stabilised
following the IndiGo melt-
down.

Bad weather in Delhi and
other parts of India is now se-
verely affecting air traffic
and disrupting travel plans
for passengers.

On Tuesday alone, at least
29 flights operating to and
from Hyderabad were cancel-
led, affecting major routes in-
cluding Delhi, Mumbai, Pat-
na, Ahmedabad, Chennai,
and Pune. The disruption be-

'Ihgger Poor

constraints in

TRAVEL PLANS GO TOPSY-TURVY

Impact: Cascading delays, cancellations
visibility, weather across several cities including Hyd

MAJOR ROUTES AFFECTED
s Delhi @ Mumbai » Patna
» Ahmedabad e Chennai » Pune

"» Airport issues

. advisory, asks
passengers to check
with airline for latest
" update before travel

gan on Monday when 18
flights were cancelled and ne-
arly 60 others were delaved,
airportofficials said.

The impact was particu-
larly severe as majority of
flights connecting Hydera-
bad to other cities operate via
the Delhi sector:

With poor visibility and
weather-related consirainis
in the national capital for-
cing aircraft to remain gro-
unded, cascading delays and

cancellations were feltacross
Hyderabad's flight network.

Passengers once againre-
ported long waits, last-minu-
te cancellations, and uncer-
tainty over rebooking, ad-
ding to travel anxiety during
the peak winter travel sea-
son. “Due to heavy fog in the
northern parts, certain
flights may be affected. Pas-
sengers are requested to
check their airlines for the la-
test updates,” said RGIA.
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Ist look: TOI touches down at Mumbai’s 2nd airport

Cidco Orders 3rd Runway Study As NMIA Prepares For Dec 25 Takeoff With Phased Flight Rollout, Targeting 90 A Day From Feb

Times Mews Nerwoss

s MNavi Mumbai
International
Alrport (NMLA)
readies for its
firsl commercial
takeol on De¢ 25, planners
are lookin,
gural run
to the next pha
slon. With Mumbai re
air traffic set to surge over
the coming decades, Cldeo
has kicked off @ techno-com-
mercial feasibility atudy 1o
examine whether a third par
allel runw
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Parl panel grills IndiGo COO
& DGCA staff, report Dec. 28

Committee finds airline and DGCA replies ‘evasive’

AGE CORRESPONDENT
MNEW DELHI, DEC. 17

The chief operating effi-
cer of the IndiGo airlines,
Isidro Porqueras, on
Wednesday appeared
before the parliamentary
standing committee on
transport, tourism and
culture.

The committee had sum-
moned the official to
explain  the reasons
behind mass flight cancel-
lation in December first
week. Clvil aviation secre-
tary Samir Kumar Sinha
led the team of the mini

stry and Directorate
General of Civil Aviation
(DGCA).

Representatives of Alr
India, Air India Express,
Akasha and SpiceJet and
Alrports  Authority of
India (AAD) and office
bearers from the pilot
associations also attended

the mesting that went on
for nearly four-hours,

Sources said both the
COO and the DGCA offl-
cials were not very forth-
coming and the commit-
tee found their replies to
be “evasive and uncon-
vinecing”,

The IndiGo CEO and
COO are already facing
inguiry by a DGCA
formed a four-member
team and the committee
has decided to wait for jts
outcome. Its report is
expected to be submitted
on December 28,

Sources said a few MPs
questioned if the ministry

was unprepared for such a
situation following the
implementation of the

revised Flight Duty Time
Limitation (FDTL) norms
or if It was an "arms-
twisting technique”
adopted by Indigo to get
the exempt jon for the new

routine, the sources sald.

Sources claimed that it
appeared that the repre-
sentatives of the Indigo
and DGCA tried to put the
blame on technical issues
rather than taking respon-
aibility

The ministry has consti-
tuted a four-member com-
mittee to review the cir-
cumstances |leading to the
massive operational dis-

ruptions. Its report Is
expected to be submitted
on December 28.

Sources sald the panel
has taken serious note of
the difficulties faced by
thousands of passengers
due to disruption in air
services. Even parliamen-
tarians, who were In the
national capital for the
Winter Session, faced the
brunt of flight cancella-
tions by IndiGo and delays
by other airlines, a panel
member said.
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IndiGo COO, DGCA officials
appear before House panel

Committee finds replies ‘evasive, unconvincing’

B5 REFORTER & FT1
ews Defhi, 17 December

A parliamentary panel examlnlng the
recent alr traffic disrptions trled to fix
accountabllity for IndiGo's mass can-
celiation of flights s senkor SVl of-
ficlats and IndiGo Chief Dperasting
Officer (CO0) Isldro Porqueras ap-
peared before It on Wednesday. How-
ever, thecommitee found the replies of
the aidine and sviadon warchdeg Di-
rectorate General of Civil Awlation
(DGCA) ‘evasive and unconvineing', ac-
conding to sources,

The Parllamentary Standing Com-
mittes on Transporr, Toortsm and Cul-
mure, chaired by Janata Dal (Uindued)
lesdar Sanjay Jha, did not come 1o any
conclusion. and decided 1o walt for the
report af the ongodng incquiry of the Clvil
Avlation Minisry hefore fixing the oms
fior the chacs, which left thousands of
travellers stranded across the country's
alrports, the sources adkdad. The minis-
try has constuted a four-member com-
mittee to review the crcumsiances
leading to the massive operatlonal dis-
rupgions. s repont s expected to be
submitied on December 28,

Same of the MPs guestloned
whether the minksory was unprepared
fior such a situation following the Im-
plementation of the revised Flight Duty
Time Limitation (FOTL) nosms of i it
was an Carm-rwisting  echoigue’
adopted by IndiGo toget the exempiion
fior thee new routine, the sources sald.

The replies of the representarives of
the IndiGe and Directorate General of
Clvil Aviatlon {DGCAD) were ‘evasive
and uncomvincing' and they tried to put
the blame on technical Bsues rather

A TEAM OF OFFICIALS LED BY
€00 I1SIDRO PORQUERAS
REPRESENTED INIMGO BEFORE
A PARLIAMENTARY PANEL

than taking responsiblliny, a source peivy
1o the discussions bn the mesting sakd.

A team of officials led by Porqueras
represented the alrline, while Civil Avi-
athon Secretary Samir Kumear Sindss led
the team of the minlstry and DGCA.
Representatives of Alr India, Alr Indis
Express, Akasha and SploeJet also a1-
tended the nearly four-hour-long meet-
ing. Representatives of piots were also
represented of the meeting, according
1o sources, and they pointed out that
despite being domain experns, their
views go unheeded by the DGCA on
crucial msues swch as FOTL.

The members sabd the panel has
taken serfous note of the difficulties
faced by thousands of passengers due
o disruption in alr services.

Even parlamentadans, whio were in
the naronal caplial for the Winter
Sesslon, faced the brunt of flight can-
cellations by IndiGo and delays by
other alrines, o panal member sald.

HC refuses to hear PIL
seeking increased
compensation to flvers

The Delhd High Court on
Wednesday refused o entertaing
Pubd b Tryreress Litigation {PIL)
seeking to direct the Centre and
IndiGoadriine to pay foar times the
compensation of the full deket
pricetoall pessengars whose
tickets were cancelled during
Noveniber and December after the
new flight duty tirme imitasion
(FOTL) rodlout. A Bench of Chief
Justice Devendem Kiimar
Upeacihyerys and Justhos Tuishsr Bao
Gedela sabd it has alresdy taken
cognisamce of the ksue nanother
PILand granted liberty tothe
petitioner o seek intervention in the
pending petition. m

Several MPs also recelved com-
plaines from people sbout ale fares
shising up due 1o the scenario.

IndiGo cancelled hundreds of flights
fior days beginning December 2 across
the country. The DGCA has served no-
thoes to IndiGo Chiefl Executive Officer
|CEO) Pleter Elbers and OO0 Ponquerss,
seeldng their explanation.

In & statement, IndiGo had sald the
Board of Interglobe Aviation, 18 parert
compiany, has ser up a Crisis Manage-
ment Group, “which is mesting regu-
larty to moniror the sleton™

“The company's board of directors
= doing everything possible 1o take
care of the challenges foced by its cus-
tomers  and  ensure  refunds o
passengers.” It added.
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HURUM INDHA TOP-200 SELF-MADE ENTREPREMEURS OF THE MILLEMMIA 2025

Eternal’s Goyal on top, IndiGo
promoters fly to 3rd spot

e i it Thﬂ tup 5 founders
Deepinder Goyal of Erernal "
Ieas Toppead the IDFC FIRST
Private Banking-Hurmn Indks
Top-200Salf-made Entrepre-
neurs of the Millsnnla 205
IEI;qu:: a \;{Jm:t&n altzs_z “"'Mn I ml.,.rmﬂ
:;_,.Iﬂl't_”p . pe cexiy: ok Enni quriupmﬂ Interfzlobe dvistion e
Radhakishan Damand of  Value b $3.0tm F297 tm F29tm EJEW
Avenue Supermarts, last g E Mew |
years [leader, slipped o by TN BV
second place with s valuarion
oft3rilion downispercers Youngest entrepreneurs | EE employers - "
vear-on-year. Rohal Bhatia | Casmpusty Valse ustry
and RakeshGangwalof Inger. Pk Founders Age Company Foundedyear | 'mplnwu #)
Globe Avianiae debured at 1 Kahala\oha I Fepto flori] ! 1 | Awenis Supermarts | |mm fetall
vahatonofeatiion | 1 fadtPaida B Zpo 20 | 2 |ierGlobedviston | 42681 | 253300  Transportation
The list fesmured self- 3 ShashvatMalranl 27 BharatPe 0B | . [ [ Elgistics
made Indian entreprensurs & ManikGam 30 SaatvkCreenEnergy 208 [ 3 |lanaSmall E3@ | 4300 Finandal
wha created the meost valu- S HordkKothha 31 Rayeoe Solr 200 | | Fimance Bank SEIVICES
ahlecompaniesof the miflen- e | & | MedPlusHealthServices| 35007 | 5,600 | Healthmre
nla, post2000. The combined Inu:a". op X0 5o lf-mads Er repranaurs af tha l-1 I;rr-.: i bt | £ :P‘I:H Ao 8B By
valua of all companies on the [ | B, | e S

list stood ar 242 rrillion, up 15
per cenl year-on-year, with

entreprenslrs foom 51 citles.
Bengalum lad with 88 antre-
preneurs, followed by Mum-
bal (83) and New Delhi (52

tngether socounting for mone

than halfthe 52 Collectively,
these compankss pald TRo30
crore in direct paxes, up from
14,570 crone Last year, and
smpdoyed around Boo.o00

people, ronghly equal To the
popaslation af Fijl. The ses-
ageage of founders on the list
15 48, Acconding o the fscal
VEAF 2025 numbers, The most

profitable companies from
the list wese InterGlobe Avi-
ation (17,358 crore), Avanue
Supermans (12,707 crove and
Groww (11824 crore), while

the highes: spenders on
employes benefits wers ntar-
Globe Aviation (27473 crore],
Paymm (T32E8 crore) and
Erernal (22558 crorel.
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House Panel Slams
IndiGo, DGCA Over
Flight Disruptions

Parliamentary committee flags poor coordination,
awaits ministry probe before fixing blame
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Skanray to enter

aviation, eyes
smaller towns

MARAYANAN Y
Chennai, December 17

MYSURU-BASED MEDICAL
devices manufacturer
Skanray Technologies is
planning an entry into the
aviation sector, targeting
smaller towns to tap the gov-
emmment’s push for regional
air connectivity and rising
middle-class travel demand.

“For the past five years,
we have been engaging
with aircraft manufactur-
Ers, oOperators, investors
and aggregators to study
the sector and assess its
viability. We believe the
timing is now right,”
Vishwaprasad Alva, manag-
ing director of Skanray
Technologies, told FE.

Skanray has submitted
applications to the civil avia-
tion authorities and other
regulators and  expects
approvals shortly. "Our plan is
to start operations of Skanjet
Aviation from April;” Alva said.

Skanjet Aviation proposes
to begin operations from
Mysuru, with Amaravati in
Andhra Pradesh plannedasa
connectivity hub for both
domestic and international
routes. Alva said he has been
in discussions with state and
central governments over
the past five years, adding
that policy conditions are
now more favourable, with-
out elaborating.

“The government also
wants to break the duopoly
in the aviation space, so we
feel this is an appropriate
time to enter,” he said. The
move comes amid renewed
scrutiny of market concen-

TAKING OFF

B Medical devices maker
plans to launch Skanjet
Aviation from Mysuru in April

= Fleet: Will start with 3
ATR 72 aircraft; aims to
double to six within a year

B Initial operations require
#150-200 crore via leases,

equity, and debt from HNIs

tration in Indian aviation
following recent disruptions
at IndiGo, whose large-scale
flight cancellations last week
stranded thousands of pas-
sengers. IndiGo currently
commands about 64% of
the domestic market.

“IndiGo is presently
operating flights from
Mysuru, but services have
been uncertain and unreli-
able. During the recent cri-
sis, Mysuru was complete-
ly cut off when flights
were suspended,” Alva
wrote in Skanjet’s propos-
al to civil aviation minis-
ter Ram Mohan Naidu,
reviewed by FE.

The airline plans to start
with three ATE 72 aircraft,
connecting Mysuru with
Hyderabad, Goa, Mangaluru,
Kochi, Chennai, Tirupati and
Mumbai. The tleet is expected
to double to six aircraft within
a year.

Thu, 18 December 2825
https://epaper.financi

FINANCIAL EXPRESS

READ TO LEAD
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IndiGo COO appears before House panel

PRESS TRUST OF INDIA IY L) leader San- The standing following  the Bameontechniclissuesmther
HWew Dehi, December 17 jy Tha, did not committes found implementation than takiig respondibility, a

ome toany mon the replies of of the mvised source privy to the discussions
A PARLIAMEMTARY PAMEL chuion and IndiGo and DGCA Flight Duty Time  in the meeting said

examining therecent air taffic
disruptinns tried o fix respon -
sibilityforindigosmasscanced
lation of flights as senlor avia-
tion officels amd IndiGo QDO
[sidm Porquems appeared
betore it on Wednesday, but
found the replies of the aldins
ancl DGCA *evasive and aneon-
vindng’ according to sources.
Thie Pardiamentary Standing
Committee on  Transport,
Towrisrm and Cultune, dhuatred by

decidedtowaitfor

the report of the
nngning i'n;[u':r:.r

representatives as
“avasve and

Limitation (FUTL)
norms or illl'l Was
an “arms-hwisting

of the Civil Avia- unconvincing” technique”

tion  Ministry E— adopted by Indigp
befom fixing the to get the exemp-
omusforthe chans tion for the new

that left thowsands of ravelles
sranded acms the cogmiry'sair
ports, the sources said.

Someod the MPsguestoned
whether the ministry was
unprepared for such a sshuation

muting, the sources sabl, The
replies of the representatives of
the IndiGo and Directorate
Careral I.Illr_-ﬂ'ﬂ.ﬁ.\llﬂt'l.l:lil:lx;u|
were *cvasive and unconving

ing” and they tried to put the

Thecommittee didnottake
anywlewand decided toweadt Ll
the report of the mgnmginws
tigation ordered by the divil avi
ation ministry comes, the
sourees said.

The ministry has constituted
a four-member commitize to
review the circumstances leud-
ing to the massive operational
disruptions, lts repart s
expected to be submitted on
December 18
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IndiGo duo in self-made bizmen list

INDIGO PROMOTERS RAHUL Bhatia and

Rakesh Gangwal have debutedin alist of mnbiimTA" mﬂ?ﬂgﬂgﬁh
top-10sel-made entrep reneur s, according i
to IDFC First Private and Hurun india's Top
g
200 Self-made Entrepreneurs of the ‘l D Mart 4 IndiGo -
Millennia 2025.The airlineswas valued at S
227 lakh crore in 2025, Eternal's Deepinder
Goyal topped the list overtaking L\
Radhakishan Damani of DMart. ki R
DEEPHDER GOYAL ABHAY 50| SRIHARSHA MAJETY &

HAMDAM REDDY
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As fog continues to disrupt ops in north,

a man’s 20-hr ordeal of flying Air India

FP.J News Service

MUMES]

Air travel across North India
remained heavily disrupted
for the second consecutive day
on Tuesday, as a thick blanket
of dense fog enveloped the
region, severely curtailing vis-
ibility and leading to hundreds
of flight delays and cancella-
tions,

Last night, a passenger
called us to narrate the 20-
hour ordeal he had to face flv-
ing an Air India flight from
Delhi to Mumbal. He is a sen-
ior executive with a large con-
glomerate who did not wish to
be named. He left home from
Delhi at lam on Sunday to take
Air India flight Al BB7 to
Mumbai at 3.20am. The fol-
lowing is his first person
account:

“There was fog on the high-
way but not dense enough to
raise an alarm. Boarding was
smooth and 1was comfortably
seated by 2 40am. 1 dozed off,
trying to catch some precious
sleep with a full day at work
ghead of me! After a while, 1
looked outside, having been
woken up by the captain’s
voice, announcing that we
couldn't take off due to almost
zemo visibility .. At 4.50am, they
asked all passengers to disem-
bark, carrying our respective
cabin luggage.

“Not a single Aight had
taken offfrom Delhi, they said.
We had to go through the
security check once again
after disembarking and then
were led to the same depar-
ture gate. The takeoff time
kept shifting from 630 to 7.30
to Sam. The airline staff were
very kind and arranged for
packed noodles, chhole cha-
wal, fruit juice and water. But
then it turned into bedlam
when the next update men-
tioned the ETD as 1lam. The
passengers went berserk and
kept taking out their frustra-
fion and anger of the inordi-
nate delay on the poor staff, As
fog began to clear, they
shouted, "What are we waiting
for? Where are your seniors?,
with some choice expletives
thrown in!! “Sir, we don’t have
amy crew to operate the flight!
came the sheepish response
from one of the ground staff.

“Amidst all the chaos and
shouting, another half an hour
passed.. It was still the two
ground staff who kept suffer-
ing all the abuses with com-
mendable patience! Then, a
smart passenger checking the
airline website alerted the rest
that the flight had been can-
celled!

“More chaos, more exple-
tives, now with a higher decl-
bel levell Some people had
now started live-streaming the

chaos on social media. At
around 12.30pm, one of the
ground staff announced that
the same flight would operate,
and would ke off at 2.30pm
from the same gate (32).. this
was  greeted with much
applanse and whistles by the
PAsSENgers.

“By 2pn, the departure gate
was again crowded but there
was no sign of any crew or any
boarding activity for the next
45 minutes! The shouting and
abuse returned with a far
bigger fury! Then it transpired
that a different aircraft will fly,
so it would take time to
transfer the luggage. And then
the next wpdate: the airline
had lost all passenger data as
the original flight had been
cancelled, so all that data had
to be now manually fed into
the computer before the new
boarding passes could be
issued!

“After another hour of more
chaos and confusion, the pas-
sengers started receiving the
new boarding passes on their
registered  emails  and
WhatsApp! And yet, no sign of
thecrew!! At 3:30pm an airline
staff came to the gate with
physical boarding passes.
soon, two pilots and the cabin
crew also turned up.

“Boarding started at 415pm.
Completely exhausted at the
ordeal of the past 14 hours, 1

immediatelv dozed off, before
being woken up by shouting
passengers. It was 5.30pm and
I realised we were still at the
parking bay. Apparently, a
couple of passengers were yet
to b up.

“The fog was setting in
again, It seemed visibility
would again get worse ina few
minutes.

“Some passengers got up
from their seats and
demanded that the plane be
flown without the remaining
passengers. And then, the two
missing passengers turned up.
Wetook offa few minutes past
pmand landed in Mumbai at
740pm. 1 reached home in
Bandra at exactly 9pm on
Monday. As 1 dragged my
exhausted body to bed after a
nice warm shower, 1 kept
wondering what happened!!

“Was it the winter fog of
Delhi which could not have
been helped, or was it the lock
of anticipatory preparation on
the part of the airline? Was it
the lack of adequate night
vision technology in these air-
craft or the near complete
absence of communication
from the aidine? Was there
any single factor that made the
entire experience so painful;
or a combination of all thess
factors that made it so emo-
tionally and physically drain-
ingt™
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Pilot bodies complain to House panel
on ‘corruption’ in DGCA and Ministry

Sobhana K. Nair dent Captain Sam Thomas  nical glitches, winter sche-
Jagriti Chandra said there was “corruption  dule changes, adverse
NEW DELHI at every level” im the Minis-  weather, and aviation sys-

Pilot bodies have alleged
deep-rooted corruption in
the Directorate General of
Civil Aviation (DGCA) and
the Ministry of Civil Avia-
tion before the parliamen-
tary panel that met 1o dis-
cuss  the  operational
meltdown at IndiGo since
early December, which led
to the cancellation of over
5,000 Nights affecting at
least 12.5 lakh passenpers.
The department-related
Parliamentary  Standing
Committee on Transport,
Tourism and  Culture
chaired by Sanjay K. Jha
called a meeting to review
the impact of revised rest
and duty norms for pilots
that triggered the large-
scale flight cancellations
because of gaps in plan-
ning adequate crew,
Officials of the Ministry
of Civil Aviation, DGCA, se-
nior executives of IndiGo,
including its Chief Opera-

The panel met to discuss the
recent operational meltdown
at IndiGa, that led to
large-scale flight cancellations.

tions Officer Isidre Porgue-
ras, and Senior Vice Presi-
dent (Flight Operations),
Ashim Mitra, and various
pilot associations such as
Alrlines Pilots Association
India (ALPA-I), Indian Pi-
lots Guild (IPG) and Feder-
ation of Indian Pilots (FIP)
were present.

The meeting
nearly three hours.

During the meeting, it is
learmt that ALPA's presi-

lasted

try of Civil Aviation and the
DGCA  following  which
members of the panel
asked them to furnish
proof,

Regulatory scrutiny
Questions have  been
raised on how the regula-
tor granted IndiGo permis-
sion to deploy 10% more
flights in the winter sche-
dule and whether it as-
sessed the airline’s prepa-
redness for implementing
the new duty norms.

The pilot bodies also
discussed the exacting
conditions under which pi-
lots have to perform their
flving duties and how air-
lines have been misinter-
preting rules in their own
favour, sources said.

IndiGo reiterated tha
the large fight cancella-
tions were due to a *combi-
nation of factors”, which it
has explained in its earlier
statements as minor tech-

tem congestion as well as
implementation  of  new
rest and duty norms for pi-
liots.

The DGCA was asked
whether it had consulted
all sides before implement-
ing the norms, to which it
answered in the affirmative
and added that airlines
were also granted selective
exemptions on the norms
that came into effect from
November 1 to make it ea-
sier for them to proceed
with their implementation,

The Ministry of Civil
Aviation informed the pa-
nel members that an en-
quiry was being conducted
into [IndiGo's operational
collapse and a four-mem-
ber committee was ap-
pointed to identify the un-
derlying causes,

The parliamentary pa-
nel will be meeting again
on the matter once the
Aviation Ministry’s ingquiry
is concluded.
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House panel questions
IndiGo CEO, Civil
Aviation Secy, DGCA

Deeptiman Tiwary

New Dell, Decernher |7

DAYS AFTER mass cincella-
tion of IndiGo flights led to
chias af airports across the
country, the Parlinmentary
Commumitiee on Transport, Toe-
ism and Culture Wednesday
questioned the CEO of IndiGa,
theCivil Avintion Secretary nmd
represen tatives ofthe Directoe-
ate General of Civil Aviation
(DGCA}on the disruption in
Might opemtionsand theinan-
venlenoe cased to pasengers.

The committes, headed by
JDL) MP Sanjay Kumar Jha,
wits sakd o have asked the
DGEA how i could not antid
pate mass cancellation af
Aightsendnot prepare brsuch
nn evenmeaiing

Partinmentory committes
proceedings wre privileged and
detitils |1l':';q.'h||11,|:;4_-. btwesn
members during meetings ure
not mide pubdic

The DGEA was sadd o have
mnde a o etniled present ation
on how the problem was pre-
cipitated ancd (he sibsequent
steps token to mitigate the
proldenm

Civil Aviation Secretary
Samir Kumar Sinha too was
asked abatit the mie ployed by
the mintstey and whether ibwas
awane of a probiem building up
Inthesecioe Hewassald to hive
poimted ot that an investiga-
thon was underwiy and would
becompleted within 15das,

The commities, itis kamt
will cndl thee stike=hokders again
oncethe probe ks over,

Inchiizo CEDQ Pleter Elbers
wassaid to have provided de
tails on low the new norms of
rest for pilots led to plots being
stuck in different places and the
collapse ofopemtions. There
was aleoa presentation by Cup-
lain Sam Thomas, president of
Bengakhini-based Alrline Pilot
Aumocition of Indin
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 Pakistan extends
airspace ban for Indian
aircraft by another month

ISLAMABAIVLAHORE: Pakistan on
Wednesday extended its airspace ban for
Indian aireraft by another month il Janu-
ary 23.

Pakistan closed its airspace to India’s air-
lines in April after the Pahalgam attack. India
too has tmposed a similar ban on Pakistan.

The previous exlension was set o expine
on December 24 but the Pakistan Airports
Authority (PAA) extended the restrictions
on Wednesday till January 23.

“Pakistan airspace will remain closed to
Indian-registered aircraft, including all air-

craft owned, uﬁ!rralﬂd. or leased by Indian
airlines, as well as Indian military Hights,”
the PAA said.

According o the NOTAM (Notice to Afr-
men), the restriction, which has already been
in force, “will continue until January 23, 2035,
as per Lthe specified timings”

P;;kjstz's airspace ;;Hd.ivi:ic:i into two
{light information regions (FIRs) — Karachi
and Lahore, according to a  Continued on P4

Pakistan

Pakistan Civil Aviation
Aul]':urll}f (PCAA) document
from 2022

The NOTAM applies to
bhoth Karachi (OPKR) and
Lahore (OPLR) FIRs.

A terror attack in _."'upr'll in
Jamimu and Kashmir’s Pahal-
gam that killed 26 p:-uple led
to a four-day conflict in May
between India and Pakistan,
Islamabad has several imes
extended its ban on Indian
airlines flvi g over ils air-
space. India oo has imposed
a similar ban on Pakistan.

AGENCIES
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IndiGo promoters {ly into top-10
list of self-made businessmen

Eternal’s Deepinder Goval leads the list

MUMBAI: Rahul Bhatia and
Rakesh Gangwal, the promot-
ers of IndiGo have debuted in
alist of top- 10 sell-made entre-
preneurs by piloting the bow-cost
carrier to a valuation of Bs 2.2
lakh erore in 2025, a report said
on Wednesday:

Eternal's Deepinder Goyal
lesacds the list as the business built
by him is valued at Rs 3.2 lakh
crore, which is up 27 per cent
from last year. He pips Rad-
hakishan Damani of Avenue
Supermarts, who's business valu-
ation dropped by 13 per cent over
the last year to Bs 3 lakh crore.

The IndiGo founders are
third on the TDFC First Pri-
vate and Hurun india’s Top 200
Self-made Entrepreneurs of the
Millennia 2025 list, which has
been computed as on Septem-
ber 25 this year.

The stock of Interglobe Avia-
tion, IndiGao's parent. look a hit
lately because of severe issues
around (lHght cancellations as the
carrier fatled at implementing
a new set of aviation rules ear-
lier this month. Hurin said the
IndiGo founders have debuted

Hurun said the
IndiGo founders
have debuted into
the top list because
of their dominance
of India's aviation
market with a 65
per cent market
share in the
domestic sector

into the lop list because of their
dominance of India's aviation
market with a 65 per cent mar-
ket share in the domestic sector,
“The airline has expanded
ppresiivil mirm:lhuna]]\' and

Lrl[l'l':ld.ui. sustainable aviation

inithatives, including testing bio-
fuels and deploying fuel-efficient
atreraft,” the report satd.

Goyal is leading the list for
the first time, as per a report,
which commended the food
delivery entity for operating in
BO0 cities.

Competing brand Swiggy's
co-founders Sriharsha Majety
and Nandan Reddy come hifth
o the list on the back of a 5 per
cent increase in the enterprise’s
valuation to Bs 1.06 lakh erore,

Payim founder Vijay Shek-
har Sharma witnessed one of the
bigrgest jumps at 67 per cent and
occupied the eighth position in
the list with his business valued
at Rs 72,900 crore.

The recently listed Lenskart
also saw a 60 per cent jump in val-
uation to Bs 67,000 crore, lead-
tng co-founders Peyush Bansal,
Amit Chaudhary, Neha Bansal,
and Sumeet Kapahi to oceupy
10th position in the list

The cumulative value of all
companies on the list stands at
Rs 42 lakh crore in 2025, up 15

er cent from Rs 36 lakh erore

ast year. AGENCRES
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MASS FLIGHT CANCELLATIONS

IndiGo and DGCA officials appear before
Parl panel; replies ‘evasive, unconvincing’

MPOST BUREAU

NEW DELHI: A parliamen-
tary panel examining the recenl
air traffic disruptions tried Lo
fix responsibility for Indige's
mass cancellation of flights as
senior aviation officials and
[IndiCa COC Isidro Porqueras
appeared belore it on Wednes-
day, but found the replies of
the airline and DGCA "evasive
and unconvincing”, according
to sources.

The Parliamentary Stand-
ing Comimittee on Transport,
Tourism and Culture, chaired
by TD{U) leader Sanjay Tha, did
not come Lo any conclusion and
decided to wait for the report
of the ongoing inquiry of the
Civil Aviation Ministry before
ﬁx.ing the onus for the chaos
that left thousands of travellers
stranded across the country's
airports, the sources said.

Some of the MPs ques-
tioned whether the ministry
was unprepared for such a situ-
ation following the implemen-
tation of the revised Flight
Dty Time Limitation (FDTL)

norms or if il was an “arms-
twisting H:d\n:'qu:" adopted
by Indigo to get the exemp-
tion for the new routine, t
soirces said.

The replies of the represen-
tatives of the Indigo and Direc-
torate General of Civil Aviation
(DMGCAQ) were "evasive and
unconvineng” and they tried
to put the blame on techni-
cal issues rather than taking
responsibility, a source privy
to the discussions in the meet-

ing said.

The commitiee did not take
any view and decided to wail
ull the report of the ongoing
investigation ordered by the
civil aviation ministry comes,
the sources said.

The ministry has consti-
tuted a four-member commit-
tee to review the dreumstances
leading to the massive opera-
tonal disruptions. lis report
15 expected to be submitted on
December 28,

# Panel withheld
conclusions, awaiting
Clvil Aviation
Ministry's inguiry
report due on
December 28

= MPs questioned
whether cancellations
stemmed from
FOTL-related
unpreparedness or an
“arms-twisting” tactic

for examptions

A team of officials led by
IndiGe's Chief Operating Offi-
cer (CO0) idro Porqueras
represented the airline, while
Civil Aviation Secretary Samir
Kumar Sinha led the team of
the ministry and DGCA

Representatives of Air
India, Air India Express, Aka-
sha and Spicefet also attended
the nearly four-hour-long
meeting.

The members said the pane
has taken serious note of the

difficulties faced by thousands
of passengers due Lo disruption
in air services,

Even parliameéntarians,
who were in the national capi-
tal for the Winter Sesston, faced
the brunt of flight cancellations
by IndiGo and delays by other
airlines, a panel member said.

Several MPs also received
complaints from people about
air fares shooting up due o the
SCEnario

IndiGo cancelled hundreds
of flights for days beginning
December 2across the country.
Aviation regulator DGCA has
served notices to IndiGo CEO
Pieter Elbers and COO Porgu-
eras, seeking their txpLa.natiun_

In a statement, IndiGo had
said the Board of Interglobe
Awviation, ils parenl company,
heas set up a Crisis Management
Group, “which is meeting regu-
larly to monitor the situation”,

“The company’s Board of
Directors is doing everything
posstble to take care of the chal-
lenges faced by its customers
and ensure refunds to passen-
gers’, it said.
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Pak extends airspace ban
for Indian planes, Delhi
likely to reciprocate

EXPRESS NEWS SERVICE @ Naw Delhi

AFTER closing its airspace to
India’s airlines in April follow-
ing the Pahalgam attack, Paki-
stan on Wednesday extended
the ban by another month till
January 23.

According to the Pakistan
Alrports Authority (PAA), the
previous extension was set to
expire on December 24 but it
extended the restrictions till
January 23, “Pakistan alrspace
will remain closed to Indian-
registered aireraft, including
all aircraft owned, operated, or
leased by Indian airlines, as
well as Indian military flights,"
the PAA said.

The restriction, which has
already been in force, will con-
tinue until January 23, 2026, as
per the specified timings, as per
the NOTAM (Notice to Alr-
men). Pakistan's airspace is di-
vided into two flight informa-
tion regions (FIRs) * Karachi
and Lahore, according to a Pa-

kistan Civil Aviation Authority
(PCAA) document from 2022,
The NOTAM applies to both
Karachi (OPKR) and Lahore
(OPLR) FIRs.

MNotably, a terror attack in
April in Jammu and Kashmir's
Pahalgam killed 26 people led
to a four-day conflict in May be-
tween India and Pakistan. This
led to Islamabad closing its air-
space to India and has since,
extended the ban several times.
India too has imposed a similar
ban on Pakistan.
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Delhi HC asks DGCA

to reply to contempt

plea of pilots” body

FIDHEER HEWS SERYICE
W New Dl

The Dethl High Cowrt on
Tisesday SOUgh response
ol the Direciorate General of
Civil Aviation on a pea by
the Indian Pilots Guild
seeking contemp action
against authorities for
allegadly not  fully
implementing the new
fight duty time limitagken
noms approved by the
court earlier this year.

Thie plea alleged that air-
lines wisre granted sxten-
sions and relations in pAot
fatigue management rukes
in violation of the Civil
Aviation Requirement (CAR)
2024 framewark

|ustice Amit Sharma
Issued notice to the
Directorate General of Civil
Aviation [DGCA) on tndian
Pilors Guild's contempt
petition and asked it to file
3 FespHonse.

The court listed the
matter for further hearing
an April 17.

The association, in its
plea, sought initlation of
contempt proceedings
against the aurhorities
for their alleged willul
amnd deliberate non-compli-
ance with the courn's
aarller onders.

1t sabd he v Flkghit Duty
Time Limitatien (FOTL)
norms were meant (o
address fatigue manage-
ment of the fying crew,
howewver, by granting
wariations, exemptions and
relaxations to the airlines,
DGCA has defied the
undertaking and directions
af the High Coumn and also
jeopardised the fight and
passenger salery.

"By approving non-com-
pliant FDTL schemes and
Eranting varations, exemp-
tions and relaxations to the
abrfines, the actions of the
respondents  in the
Irmiplemeniatbon of the FOTL
CAR constiture willul
non- compliance of the
directions of this court...,”
thie plea said.

DGCA's counsel opposed
the contempt plea saying
the cour had g frozen the
contents of the CAR

While implementation
timefines were binding, the
regulator retakned statuto-
ry powers under the
Alrcraft Act and Rules to
Arant Emprary, Case-spa-
cific exemptions. DGCAS
counsel argued that such
relaxations were limited,
subject 1o review, and that
the CAR remains in force.

Earlier rhis year, DGCA, in
Its affitavit betore the High
Court in another matter,
said the mew FOTL narms
will be implemented in a
phased manner. Of the 22
proposed clauses, 15
were Implemented from
|uby 1 and the remaining are
1o be effective Irom
November 1, 2025,

The watchdog's revised
CAR 2024 related to the
FOTL prowddes for more rest
tme for pilots amid con-
cems over plot fatigue.
Initially, the new norms
were o come into force
Trom June 1, 2024,

The court's decision
followed pleas fled by
Indian Commercial Pilots
Association, Indian Pilots
Guild and Federation of
Indian Pilots relating to
the regulators revised
FOTL nofms.



HITIT
AIRPORTSAUTHORITY OF INDIA

Corporate Communications Directorate

THE PIONEER

DELHI

18 DECEMBER 2025

OUR TAKE

Forget flying, is IndiGo grounded?

Three incidents explain what is wrong with the airline

Three seemingly-tenrelated events may explain
wity IndiiGo stalled In midair, and made life mis-
erable for the thousands of passengers this
mith. More Impostanily, they may indcate why
the abrline ks lkely to get away with the brazen
mistrreatment of passengers. They highlight the
Essues that are wrong with i The firss dates (o
Movember 2023, A flight took off from Amritsar,
with its destination being Chennal, Wa a siopover
i Bengatiru it landed in Bengalur. Most pas-
sengers ot off, bt six of them, four elderly, had
booked the tckets to Chenal, and paid the full
FRIES 1D NE OESnmainmn.

Suddenly, the six were asked o disembark in
Bengahery, and told that another Nght woukd
Immediately take them o Chennal
Unsuspectingly, they got down, and then were
ol that since no atternate Bight was avallable,
they would need to spend the night in Bengalune.
Thiey few down ro Chennal the next morning.
There were media repors about the sesming-
W-outrageous behaviour by the airfine stalf, and
calbsirs manner they weated the elderly cus-
romers. But this was |t Alter a couple of days, the
story died down, possibly dug 1o the pressures
of the news cycle, and faded away,

The aviation regulatos, the Diregomats General
of vl Aviation [DGOA) did not ke smingent
action The Incident shows that despite being
pasitioned as an airline that olfered the hest ser-
wites (0 passengers, things were not quite
nonmal. Most fiyers thronged (0 IndiGo because
of the low prices. But the kKw-price SITUCTEre pos-
sty niadged, or even forced, the abrline (o rake
shorecuts when if came (0 passenger senvices.
The feeting among the airfine and [ts soafl was
thibt they Can gef away with such things witho
any tallout

Let s fum fo the second event, which hap-
pened a lew days 820, 0n December 10, 2025, 3

week or so after the IndiGo's crisls erupied,
Vikram Mehta, a well-known professional who
was (he CEQ of several frms incClding MNCS, and
Is chairman, infiGo, released a video. He was
apobogeric about the sufferings (o the passen-
gers. He swatted away the allegatons that the
airline defiberately engineered the Might delays
and cancellations Crisis because it did not want
1o faflow the new and sivingent morms related
1o the working houwrs for pilots and crew that
wire imposed by the DGCA

il you have not seen the viden,
pIEASE (0. IT yOU Mdve Seen iL, [EKe
another ook, in the frst few seconds,
Miehta casually says that rhe crisis
lasted fiow anly thres days between
December 35, 2025 He mentions
these dates so subely 1o infonm the warld that aler
Decemiber 5 things were back to normal The fact
is that the day the video was released, Dede mier
1, IndiGio candeled more than $00 Nighis. Simdlar,
or more, numbsr of fights were cancelled or
delayed every day since December G, and this con-
tinued alter December i

T ghve Mehta the benefin of doubt, one can
presume that the dates were a slip-ol-the-
tongee, and he genukeely forgot of mistakenly
assumed that the crisis phase was aver. A mare
uniriendly explanation may be thar Mehta
assumeed thar the akrline i o big 1o fd, has a
commanding domestic market share of &5 per
cent, amd 5 enlikely to face the (onsequences
that any other corporate entity may. [ the second
\s correct, &nd we hops it [s not. [esmacks of over-
confidence and arrogance. FOr SOME YEars N,
critics have charged that IndiGo believes that it
se45 the aviation norms.

Hiowrever, the first and second events may be

redated to the third one. (n 2019, jet Alrways,
which was & dominang player, ceased operarions.

The Pioneer

This was a8 moment of triumph for fndiGao, which
wizs launched in 2006 The [wo co-Sounders were
Rakesh Gangwal, an aviation secior veteran from
thie LIS, and his indian panner, Rahul Bhatla, wihs
owmed InterGlobe Aviation, and orher travel-
related enterprises. Afer jet's crash-landing. the
marker share of IndiGo shot up beyond 50 per
Cent in the domestic market, a0 |t capiured the
lhscrative global routes that were Aown by jec
AL this moment of (nstant sucoess, dark
cloids hiwered around IndiGo. Gangwal wrote
a scathing letter to the siock market
TESUIALON, SECUTIles and Lxcnange
Board of India, which accused Bhatla,
his partnier, of unning the airfine |ike
a'pan ki dukaan,’ or a roadside paan
shop. One of the charges refated o
related-party deals and, according (o Gangwal,
these inter-company fransactions benefited
Bhatla's other businesses, and were harmful i
the airling business. He raised Bsues of Corpo-
rale ethics, COMpOTale gOVErnance, and passen-
gers’ well-being. The matter went to the oourts
Evenually, a court in London did pass an order
i favour of Gangwal. By then, however, Bhatia,
claimed his partner, had t@ken control over the
airline's hoard. Hends, Gangwal dechded (o axit
IndiGo. In 2021, He and his Bmily held 365 per
cent in the airline; by 2004, the stake dropped
below five per cent. Gangwal had sold equity
shares worth T45,000 Crore. In retrospect. i
sees (i that & oo-founder sold the shares of
a highly-sucresshl and profitahle entiry. Possibsly,
he knew more than what he wrote in the leters,
and told the courts. But back then, no one gave
it imiportance, and L that these steps indicat-
ed the moves of an angry co-founder.
Gangwal’s prediction fumed oul 1o be cormeot

although it took another crisis in the fomm of a
regulation that required sirines (o ghe pilors and
Crew adequate rest perods In the worst phase
of the ongoing crisis, IndsGo cancelled almast 50
per centof its Blghts on a single day. Golng by
the December events, and Anking them 1o
Gangwals allegations, one can possibly conciude
that there wereg isues of mismanagsment,
operatkinal failunes, and Corporae SoVernance
Cearty, the pllots and cabin crew were pushed
t0 Ul diwin COSES, even as the hiring wene show,
and kow.

Of course, the Government and regulator have
madniained that tee sericrese-poscible actson will
be taken against the management Such dedl-
slons willl ser precedents. and 2ssons for ethers,
who disregand the public interesss, and cus-
fomers needs If one |ooks at the rack records
of the Exscutive, and regulators aross Secors,
encluding aviation, one Is astonished by their
sesmingly-lackadaisical amitide. Polhcy-makers
may change laws and regulations, bt mindmal
action ks taken against the powerlul business
entities. The indiGo crash is a Case study for man-
APETS, CUSiomess, podicy-makers, and regulators.
The early signs were there, ane noticed mhe red
fags, bist no ons ook concrete sitkon until tho-
sands of flights were groumded.

Mhes gathier baiy sk br leading madl dsases,
Baithareil Uwd DOk, 0 k- nfe Shereie Do,
L Wt Fpandation
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OUR TAKE

Sutanu Gury
Aithor, Joumalisg
and Acadermciun

Forget flying, is IndiGo grounded?

Three incidents explain what is wrong with the airline

Three seemingly-unrelated events may explain
why IndiGo stalled in midair, and made life mis-
erable for the thousands of passengers this
month. More importantly, they may indicate why
the airline is likely to et away with the brazen
mistreatment of passengers. They highlight the
issues that are wrong with it. The first dates (o
Novernber 2023. A Right took off from Amritsar,
with its destination being Chennal, via a siopover
in Bengalurw. It landed in Bengaluru. Most pas-
sengers got off, but six of them, four elderiy, had
booked the tickets to Chenal, and paid the full
fares to the destination.

Suddenly, the six were asked to disembark in
Bengaluru, and told that another fight would
immediately take them to Chennal.
Unsuspectingly, they got down, and then were
told that since no alternate flight was available,
they woilld need to spend the night In Bengaluni.
They flew down to Chennal the next morning.
There were media reponts abour the seeming-
Iy-outrageous behaviour by the alriline staff, and
callous manner they treated the elderly cus-
tomers. But this was it. After a couple of days, the
story died down, possibly due to the pressures
of the news cycle, and faded away.

The aviation regulator, the Directorate General
of Civil Aviation (DGCA) did not take stringent
action. The incident shows that despite being
positioned as an airline that offered the best ser-
vices to passengers, things were not quite
normal. Most fiyers thronged to IndiGo because
ofthe low prices. But the low-price structure pos-
sibly nudged, or even forced, the airline to take
shortcuts when it came to passenger services.
The feeling among the alrline and Its staif was
that they can get away with such things without
any fallout.

Let us turn to the second event, which hap-
pened a few days ago. On December 10, 2025, a

week or so after the IndiGo’s crisis erupted,
Vikram Mehia, a well-known professional who
was the CEQ of several firms including MNCs, and
is chalrman, IndiGo, released a video. He was
apologetic about the sufferings to the passen-
gers. He swatted away the allegations that the
airline deliberately engineered the flight delays
and cancellations crisis because It did not want
1o follow the new and siringent norms related
to the working hours for pilots and crew that
were imposed by the DGCA.

If you have not seen the video,
please do. If you have seen it, take
another look. In the first few seconds,
Mehta casually says that the crisis
lasted for only three days between
December 3-5, 2025. He mentions
these dates so subtly to inform the workd that after
December 5, things were back to normal. The fact
is that thie day the video was released, December
10, IndiGo canceled more than <00 Rights. Similar,
or more, number of flights were cancelled or
delayed every day since December G, and this con-
tinued after December 10.

To give Mehta the benefit of doubt, one can
presume that the dates were a slip-of-the-
tongue, and he genuinely forgot or mistakenly
assumed that the crisis phase was over. A more
unfriendly explanation may be that Mehta
assumed that the airline Is too big to fail, has a
commanding domestic market share of 65 per
cent, and is unlikely to face the consequences
that any other corporate entity may, If the second
is correct, and we hope it is not, it smacks of over-
confidence and arrogance. For sSome years now,
critics have charged that IndiGo believes that it
sets the aviatlon norms.

However, the first and second events may be
related to the third one. In 2019, et Alrways,
which was a dominant player, ceased opertions.

E’hlggﬂionrtr

This was a moment of triumph for indiGo, which
was launched in 2006, The two co-founders were
Rakesh Gangwal, an aviation sector veteran from
thie US, and his indian partmer, Rahul Bharia, who
owned InterGlobe Aviation, and other travel-
related enterprises. After |et's crash-landing, the
market share of IndiGo shot up beyond 50 per
cent in the domestic market, and it captured the
lucrative global routes that were flown by et

At this moment of instant success, dark
clouds hovered around IndiGo. Gangwal wrote
a scathing letter to the stock market
regulator, Securities and Exchange
Board of India, which accused Bhatia,
his partner, of running the airine like
a ‘pan ki dukaan,” or a roadside paan
shop. One of the charges related to
related-party deals and, according ro Gangwal,
these Inter-company transactions benefited
Bhatia's other businesses, and were harmful to
the aifine business, He raised Issues of corpo-
rate ethics, corporate governance, and passen-
gers well-being. The matter went to the courts.

Eventually, a court in London did pass an order
in favour of Gangwal. By then, however, Bhatia,
claimed his partner, had taken control over the
airline's board. Hence, Gangwal decided to exit
IndiGo. In 2021. He and his family held 36.5 per
cent in the airline; by 2025, the stake dropped
below five per cent. Gangwal had sold equity
shares worth 45,000 crore. In retrospect, it
seems odd that a co-founder sold the shares of
a highly-successful and profitable entity. Possibly,
he knew more than what he wrote in the letters,
and told the courts. But back then, no one gave
itimportance, and felt that these steps indicat-
ed the moves of an angry co-founder.

Gangwal’s prediction turned out to be correct
although it took another crisis in the form of a
regulation that required airlines to give pilots and
crew adequate rest periods. In the worst phase
of the ongoing crisis, IndiGo cancelled almost 50
per cent of its fights on a single day. Going by
the December events, and linking them to
Gangwal's allegations, one can possibly conclude
that there were issues of mismanagement,
operational failures, and corporale governance.
Clearly, the pilots and cabin crew were pushed
to cut down costs. even as the hiring were slow,
and low.

Of course, the Government and regulator have
maintained that the strictest-possible action will
be taken against the management. Such decl-
sions will set precedents, and lessons for others,
who disregard the public interests, and cus-
tomers” needs. If one looks at the track records
of the Executive, and regulators across sectors,
including aviation, one s astonished by their
seemingly-lackadaisical attitude. Policy-makers
may change laws and regulations, but minimal
actlon Is raken against the powerful business
entities. The IndiGo crash is a case study for man-
agers, customers, policy-makers, and regulators.
The early signs were there, one noticed the red
fags, but no one took concrete action until thou-
sands of fights were grounded.

Tha auther has worked for leading media bouses,
awthored two books, and Is now Exeewtiva Director,
€ Voter Foundation
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Airline crisis and after

Afterthe liberalisation of 1991,
theGovermment replaced
controllerswith regulatorsin
mostsectors. They were
experted toguide their
respective seciors toaocelenaed
growth by promoting
competition -withthe
it mandeate of
protecting theinterests of all
stekeholders. Sadly, noncof
thesegoalsias been realised,
withrvirtual duopolies
EMETRINE iy sectors,
including critical ones like

telecomandaviation

anceSlabonalz ECH flighis
I @ week's dime in peak seson,
:n:nuanIn witdesprend chacs, with
USSR Venking thesr be
nuhlpl:uuhmﬂlnnmuth
alrpon temsimls, mountalns of
whrglng dirgons., i :.l.-unJ.nm fur
igzhts then. wese takang off 1aniffs of hovels
giing throagh the roof - keading teo
disniprinsinweddng odebrrions cmens.
mestags, confermees, sps cvenes. and
the e Strmmpe srvnes unfokded | atride
and groom miending their own wedding
perrrion vimul b s pheieras whowookl
racher die but net trmed by tran. begging
Fior train tickees.

The ot that thes navica-wide mayhem
s cammsed bwy o mminor chasge in pliot rest
rules, and the concelled flighns wese of anly
ne-airilne, i poimseoa deeper makzise.
T recomuni:the Disevsomee Genemal lor Chal
Midation (DGCAL the desimaged regulosos
Torchilaamionsecing notified an senendment
In Flight Dy Time Limitation (FOTL miles
In Janmery 204, thai peovided for moes
rest e for plls. The amended rules
wene sapposed w apphy fren 1 Jone 2004
All alrfines o i IGCAN mve, 3nd it
wits decided thar the new mules would he
ralierd st In rwo stnges - parchy on 1 July
2025 and the rest on 1 Sovensher NP5
Apain anessension sl Decemberwas given.

It appenrs tha during the bt two vears,
vl hned sncbcbed v sonnes o peecralt
I insead of hiring mare plotsn mplement
e pew mades, ﬁ‘m ||ﬂ|ll hack
Imsplemeniation ofthe ndes, or at e hane
themdelayed Withnoadvance prepanaiion,
Imigiemeniation of the new ndes was oot
passible for Indig faced with & greaty
veaduced avallabdivy of pllots, lndign had oo
optEmn bt 10 cnce] thossandsof liges.

Theooepomte greslalindin -ana
||-n|;:'aum'.duﬁ|im. wiith fewer po;

sty mndersenod, but the: presem

cists brough inte shurp nous te e of
Im.rm\pnmmmJeﬂmdluuxm
things ran smoothiy: A the fine sxse the
ear-somdded Board of Directors of Indige
ﬂ]l‘llln:k. Fatled 1 pronvidde pooper galdance

thv

e s CEO, and other op execuiives., o
implememn regulmory deecrives. Huwever.
this does. it aheobve DGR of o monlianing
e implementation of & awn dsections,
it weere bssuad in consequence ol anandes

ofithe Dedhi HighCmurt. Because, ling before
the potuadcrists, it stould have been crysal
clear i the DNGEA tha with me plins of
hirirgs et kot I wanled ot be ahle
i maranisscheduleonerthe rew FITL
ritkes icked i

As the arfine crisi grabbed besdlines,
many organistions, individuls and
Insatsccies e it e frov: Parllemers
debuted the lssoe, wich the Aviarkm
Sbsrer prmising ST actinnagains
Endleary o Parlismsentury panel reminded
everyune thai i bad Haged this (s
i enerier: che Compesition Conamission

allmwingthe chab o coni e ks operations.

Sgmificantdy, the kocal MLA hal raisod the

sz of cominued operation ol the club,

without mandwary penmissions, amd with

muliiple pders againd it, inthe

G Leislative Assembly i Auguss 2005,

Envimmnmenalass had sbas pesitioned the

G Crorverrunens. on sim £ar knes Hinwever,

axmmrary @ evidence. mehonties. clalmed

thant ondy after the disaster, did they realise

thant the high-end siahicbsb wos operating

wirhumn licences and lacked mandaory
salety inlmstomme

Prist-trmgedy: along wak

the chab’s staff, and the

estwhile Deputy Direcior

of Panchayans, the police

e o e dhe Sarpanch

nfthe Arpom Nagna Village

Ak st inguiry: @ pilnes Pamchayat, whowas nescued

y mareesdihe Dedhi Hish Couriaginst with diflicaiy by Incensed
DG A: and somemne app N —— willagers. Mz hile, cumers
eCanuart by vy o a PIL Memwde: of the nighiclib went

y peace, DGCA namced Indigore. Thewniterisa  Incommanicado. having
process refimds for concelled flighis revire boarded an Indige fighs w0
expeditiously, and ciher alffines o i Principal Gy Phuket, which depaned o
Fares; DGEA also eemped Indn from. Commissioner ek bas o heen repomed,
the new FOTL nukestill IDFehnmry 206 of Imnme Tay  tharchenighicub hadheen

vwhar maypenide sheser

ol the criste. everyone: in che mviarion
regunnry sphere, the avistion secretan:
i thie DGCA dovervwands - ull e bom a
penerisr. mon-aviarion backgmund and
the enp munagement of ndign & almss
iotally noo-indian.

A samiar lame duck sgnbiory regime
anedahling syetn m-cheenvance of fire
ety nonms that peecipiinied che togedy
 Hingh by Bomes Lane nigheciuh, in Gio,
lending o the desth of 25 people. This was
a tragody wasing io happen; the b
structme was ki of wood with a
thatched soaf, which cunghe fire 1I|..||
Ereworks were sex off i

.\q&lru\.wu\mmnhlmi.nliml
o mesripde rukes severnl months hefom the
mgedy. The demolition ander had been
staryed by the Depuey Dol Panchenass,

whbebele fruem mevious s e
it by fermer ropy cffhoes of
o pokice: Answher esample nlipoor sesubeion
wis polmed out by the Chief Ecomomic
Achisor, in the puesence ol the SERI chief,
naniely thar promoters of IFO-boond
mpanles were kg ifing by ofading
thesy shares i the pubdlic @ hundveds of
sl thelr oo (Kiling Fiekls. 25 November
005} Withia gt mod Bicuion, the alomsaid
o [ sl o
Ader the liheralsation of 1991, the
i neplaced rollers with
e
okl thefrmespentive serurs o aovekeaed
growh by promoting competiion - wak
the addiionsl mandar of prosecring the
imemzses of ol stakeholders. Sadh none of
these goods bus been reslised, wad vl
chmpobes Pmenyivg oy ey o incucdng
erizizal nnes like tefeooem and mtaton - in
which Indign, ik 64 per comt of the

market. Sevsmingly, Bndian his becnm oa
g o i e the inintion seceormay crash
of il undempesfioren;

RL,:ll.lmts"\.m.nplulc_lh let o the
COMTETIn the small iy, who s the
b st inallentemrses DGCA
bk steps 1o smeliorste the oriss only on
the: Barth day - dfier lokks of passengers
Bud heen inconvenienced and masry had
i close to g kakd of mupees for domesiic
oraved of o thousand odd klometres. deked
about @ plan i compensate the fesced
passengers, the Aviton Minkzer corypiically
eeplied that hewouk] consider & Absolenely
o unpensation woelkl be fonhooming,
o pussengers mcomvenienced by Mght
debvs, and cunceBations.

Cnmrass irwizh the SOP for cancelied o
debrved Migiets i the B under Regilavion
el i 2008, 3 ptss ey ks ermithed e clam
commpensation, rangig between €250 and
€600, lur figfn delws, canceSiations, snd
overboaking on EL temeory. Additomally,
fiocd and meals: have w0 be prinaded fo
severe delays, and accommudation and

iracion (o avernight delfayvs

ixher secoml regulmons ave similady
Halled o proted che iteresis of consumess;
the RE staned ihe Banking
(B scheme with much Bnlae b bandly
ek copmisance: of customes mplaies;
statistics show that In FY 20k 1T, B0
offices somss che eoemery received mver
LTS8, comgia s, theTe wats sm award
I by 246 ases: - thia |5 oy 002 per cent
of complaimis. The numker of L.muuh
increased o 290367 In FY
but the pamher of awanls ne
ol i 36

b lsmsn poses inmany other sesors,
e brree, Imemucancies Trimmak,
esiablished s provide quick and nespensive
pesiice, have withered sway, with elght
ritmmals ahabshed anonegn N 021 Degpite
Eregpaern. directions by the Sapreme Coure,
maosi iribunals cominue w suffer from
dehilating vocances.

0 scathing indictment. the
Supreme Coure sirockdomn key provisons
ol the Tribunal Refmms Act, 2001 deeming
themunomstiinional orghving che Union
GaowerTmment cersshve control cverribun,

n..'u...d

anithesbw uncieminig dicl independence.
1n the graming dsyw the Incdgn crish will
b disrmssed chiedbare solutions woesid
emerge, but s kisting subarion oould be only
one. thue purs the interees of citizens firse
Deherwise similar orises would recur, and
cixtzree wimild ooexinue b suffer - coghic
een crpociisgeed ursuoanic apmthy
andd corruptian.

Finly, what Edbaand Bermeafy 1S Presides
Jolin F Kennechy's vounger hother, and 2
LS Senaur fmm B2 0 2004, bad said
aboe UE sgubiioes, appears in hold oue
abo Indan egednon: Remlcion has
gone mtray. . . Either becmse they have
Breonme capeives of regelimed industries or
copeaires ofouemodes] sdminksrve mences,
erprulatvers il oo ofen snominige o appnve
enwrasonahily high prices i
und anti-mmpeitive behavioer The st
ofthis regmaatmn |s ahways passed onsa the
cospmemer. And that oot Isastnomicsl*
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Panel questions IndiGo, DGCA
babus, gets ‘unconvincing’ replies

Kumar Rakesh
@timesofindia.com

New Delhi: IndiGo was
quizzed on Wednesday by a
parfinmentary o it tess
over the misery inflicted on
passengers by its mass-can-
celiation of flights, but i
blamed a variety of factors,
including system glitch and
ncdverse wenther conditlons,
while DGCA and the aviation
ministry parcied off criti-
cismof theirrole inthe fiasoco.

Sll!'l'it' !1!‘1‘I’III‘||“I‘!" mem-
bers termed replies of diffor
ent stakeholders as “uncon
vincing™ and aimed at wash-
ing their hands of the crisis,
encapsulated by the response
of a govt official that he first
came to know af the unfolding
ordeal through media reports

The panel, headed by
JDUs Sanjay Jha, decided (o
wait for the report of an ingui-
ry ordered by DGCA before
coming to a conclusion and
make its recommendation. It
will hold another meeting and
iz expected to call these stake-
holders again. The DNGCA-or-
dered committes was consti-

tuted on Dee 5 and was asked
tosubmit itsreport in 15dayvs
Captain Sam Thomas,
president of  Bengalurs-
based Alrline Pilots Associ
ation of [ndin, created Nutter
at the meeting by alleging cor-
ruption in DGCA and was
asked by members to refrain
from mak ing sweeping alloga-
tions without producing evi-
dence, Henlleged that one can
commit any wrong, but stay
safe if he touched right feet.

MASS CANCELLATIONS

A committes  member
said IndiGo, which has of
fered apology for the ordeal,
wasfarfromapologetic inits
responise before the panel,

It told the panel that sev
eral factors combined to de-
railits operation, includinga
glitch in system, which need-
ed rebooting, and adverse
weather that had their pilots
stuck in different zones

IndiGo was represented
by its COO Isidre Porqueras,
while officials of Air India,
Akasa Air, Spice Jet and Air
India Express appesred be

fore the panel as well Civil
aviation secretary Samir Ku-
mar Sinhaand topfunctionar
ol other stakeholders were
partof’ the deliberations
Roplving to o query, Indi-
Go said all luggage, except 52
which remained unclaimed,
have already been delivered.
The panels meeting came
against the backdrop of the
susplelon, subject of Investi-
gation, that IndiGo remained
resistant to the implements-
tion of guidelines (Flight Du-
ty Time Limitation) that al-
lowed more rest for pilots in
Line with global norms aimed
at ensuring fvers’ safety
It has been accused of en-
gineering the disruption, lov-
emging Its market dom-
inance, to foree the ministry
to roll back the regulation as
implementing i would have
required the airline to hire
maore pilots. Faced with chacs
caused trigeersd by disrup-
tion of IndiGio’s operations,
DGCA hid to relax the imple
mentation of the gunidelines,
IndiGo management is re-
ported o have denied allega-
tion in meetings with ministry
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IndiGo pips Al Group to be
India’s largest int’l carrier

Carries 41.4L Flyers In July-Sept Against 41L By Tata Grp Airlines

Saurabh.Sinha
@timesofindia.com

New Delhi: In a direct fallo-
utof the Junel2 AT171crash,
IndiGo has for the first time
flown more international
passengers than Air India
group (Al plus Al Express).
DGCA data for July-Sept
2025 shows the two Tata Gro-
upairlinesflew4llakhinter-
national passengers, while
IndiGo was at 41.36 lakh.
This was because of the 15%
reduction in Al flights
mostly on wide body inter-
national routes — after the
Ahmedabad Dreamliner
crash and a general reluc-
tance from flying Al among
travellers for some weeks.
Even during India's
worst ever flight disruption
seen earlier this month with
IndiGo, the budget carrier
had cancelled only 2.4% of
its 2,702 international
flights between Dec 1 and 9.
Domestic cancellations we-
re 10 times higher at almost
25% of the 17,404 scheduled
flights not being operated

THE FLIGHT PATH

@ Air India

April-June, 2024

Al Express @ IndiGo

Number of Int'l Passengers (In lakh)
s e ]

323

22* 14.6 43.8
)
0ct-Dec MMMM—— 571 =
Jan-March, 2025 H 39'345 5
e I— 555
iy st I 1 i
*Al + erstwhile Vistara; Source; DGCA ‘

during the same time. The
Directorate General of Civil
Aviation’s (DGCA) probe in-
to the IndiGo fiasco is speci-
fically examiningthisdispa-
rity in disruptions too. Cle-
arly, the airline wanted to
protect its international
flights even as domestic
ones were in complete disar-
ray.

Onastandalonebasis, In-
diGo had overtaken Air In-
dia earlier, In 2019, it had be-
come the single largest Indi-
an airline in terms of carry-
ing international

passengers when Jet Airwa-

vsshutdown in April of that
year. Initslast quarter of fly-
ing (Jan-March 2019), Jet
was the second largest stan-

dalone Indian carrier after
AT, with IndiGo at the third
spot. In Jet’s prime days, the
pecking order for Indian
carriers in terms of foreign
traffic for many years was
Jet, Al, Al Express, IndiGo
and Spicedet (Jan-March
2018 as per DGCA data).

How things play out in
coming few gquarters rema-
ins to be seen as Air India’s
legacy Boeing wide bodies
are now being pulled out for
revamp and some will be re-
turned to lessors, leading to
a fall in its wide body inter-
national capacity in the
short-to medium-term. On
the other hand, the aviation
ministry is finalising at le-
ast10% cut in IndiGo flights
till such time the dominant
low-cost carrier gets its hou-
seinorder. The cuts in terms
of how many international
and how many domestic
flights are not yet known.

For Al the biggest shock
in contemporary times was
crash of Boeing 787 Dream-
liner in Ahmedabad on June
12 killing 260 people.
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Parl panel raps
IndiGo, DGCA
forflight chaos

SHEKHAR SINGH
TMINONT NEWE SERVICT
NEW DELHI, DECEMBEN 17
Members of the parbamentany
Standing Committee on Trans
port, Tounsm and Culture m
Wednesday expressed dizsatis-
fection with the explanations
offered by IndiGo and the
DGCA,  descnbing  ther
responses as unclear and lack-
ing credibility, sources said.
The neady four-hour interac-
tion. chaired by JOVU) MP San-
Rv.Jha, was cormvened against
the backdrop of mass cmeells-
tion of IndiGo fhghts earlier
this mmnth, which left thou-
sinds of passengers stranded
arTres major airporis. Senior
officils from the Civil Aviation
Ministry, DGCA and IndiGo’s
iop management Were sim-
momed to explam howthe situ-
ation spiralled so rapidiy after
the mllout of revised Flight
Dty Timse Limitation norme.
Huoprever, the panel reframed
from foang responshbility at
thiz stage. It chose to wait for
the findings of a sepamte
imquiry ordered by the min
Etry, which 15 examining the
crcumstances that led o the
breakdown. That report is
experied by Decermber 28
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