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LGBI Airport serves over 1.74 lakh
passengers during festive rush

The airport manages an average of approximately 17,500
passengers each day, with 127 aircraft traffic movements

STAFF REPORTER

GUWAHATTI, Nov 16: Lok-
priya Gopinath Bordoloi Inter-
national (LGBI) Airport, Gu-
wahati, processed over 1.74
lakh passengers since Novem-
ber 6, 2024. The airport suc-
cessfully managed 1,202
flights, ensuring smooth oper-
ations for passengers.

On November 14, LGBI
Airport recorded its highest
passenger count of the year,
with over 20,413 passengers
passing through the terminal
and 146 Arcraft Traffic Move-
ments (ATMs).

In the same festive week,

the atrport witnessed the sec-
ond-highest passenger move-
ment on November 10, when
the airport served 20,016
passengers with 131 flight
movements.

Notably, LGBI Airport
achieved its highest-ever in-
ternational passenger trafficin
October, with 7,651 passen-
gers with 104 Aircraft Traffic
Movements.

Normally, LGBI Airport
manages an average of approx-
imately 17,500 passengers
each day, with 127 Aircraft Traf-
fic Movements (ATMs). The
smooth and seamless passen-
ger movement of over 1.74

lakh travellers is a testament
to the dedication and hard work
of all the anrport stakeholders,
including AAL CISE Immigra-
tion, Customs, airline partners
and the LGBI Airport team.

“LGBI Airport’s strategic
expansion and enhanced con-
nectivity have played a piv-
otal role in driving this posi-
tive momentum. As Guwa-
hati continues to grow as a
major economic hub in the
Northeast, LGBI Airport 1s
well-positioned to serve asa
vital gateway for both domes-
tic and international travel-
lers,” an airport spokesper-
son said.



AIRPUH 'S AUT HORIT‘Y UF iNUlA

Corporate Communications Directorate

HART BHUMI DELHI 18 NOVEMBEE 2024

¢q duraeht ue v

i faeTeH & orad
ARTOTHT | < STeel W39
e A TATITe il faaen
e e mmae s
SrrEE
[ERIEIERIGED
o o
55 famm
IR SS

g O fo

=1 ga qrarae W 60 famri |
10562 Tt St AT €8
off, @ 39 33 SuEEl |
110 faem & 16 79I & s1fas
T T ST g B




Corporate Communications Directorate

THE HINDUSTAN TIMES DELHI 18 NOVEMBER 2024

RBI CRACKDOWN
ON PERSONAL

LOANS, KYCHITS
OFF-ROLL WORK

Shayan Ghosh &
Devina Sengupta

shayan.g@livemint.com

MUMBALI: The Reserve Bank of
India’s (RBI) push for stricter
compliance with know-your-
customer (KYC) norms, and its
crackdown on the surge in per-
sonal loans have had an
unlikely fallout: a dip in
demand for off-roll workers.
These are employees who work
for banks and non-bank lenders
but are on the payrolls of large
staffing companies that supply
such workers. The RBI's stric-
tures have had a two-pronged
impact on such hiring, industry
officials and a banker said.

First, the regulator wants
KYC to be more of an in-house
activity, lowering demand for
off-roll staff. Second, curbs
against unsecured loans have
also meant fewer third-party
workers are needed to act as
feet-on-street on behalf of the
lenders.

“When a regulator comes
down on a sector, the direct
impact is on the jobs that are
getting created,” said Lohit Bha-
tia, president of workforce man-
agement at staffing company
Quess Corp. According to Bha-
tia, the regulator’s decision to
plug the flow of unsecured
loans from fintechs and NBFCs
(non-banking financial compa-
nies) to new-to-credit custom-
ers may not have the desired
effect as such borrowers may
move towards money lenders
and unorganized players.

The BFSI sector is one of the
biggest employers of third-party
workforce provided by staffing
firms.

FMCG , manufacturing,
e-commerce and quick com-
merce companies also hire such
off-roll staff in large numbers.
These workers are typically
lower in hierarchy and help a
company stay cost efficient.
Sales teams at junior levels are
often drawn from this pool.

The regulator has been turn-
ing up the heat to strictly
enforce KYC guidelines, which
mandate banks and other len-
ders to ask for proofs of address
and identity from customers
before opening bank accounts.
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Shuttle services from terminals at airport

The Chennai International Airport got 13 shuttle services to facilitate smoother
commuting between the terminals and the pick-up points. This will enhance
passenger convenience and ensure a safe and secure transit experience across
the airport premises and the multi-level car parking on the airport's western
side. The buggies were launched by C. V. Deepak, director of Chennai Interna-
tional Airport, on November 7.
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Flyer claims bomb in his
bag at RGIA, sparks panic

Twaes News NETWORK

Hyderabad: A flver created
panic at the Rajiv Gandhi In-
ternational Airport (RGIA)
after claiming there was a
bomb inhis bag. After securi-
ty officials conducted a drill
at the airport, it turned out to
beahoax,

At around lam on Sator-
day, the Bangkok-bound pas-
senger was undergoing pre-
flight security checks when
he told airline staff there was
abomb inhisbag.

The staff immediately
alerted the Central Industrial
Security Foree (CISF), which
reached the spot and took the
passenger into custody,

According to the protocol,
an anti-sabotage drill was
conducted at various places
at the airport, including the
aircrafi. After the CISF offici-
als gave clearance, the flight

AN‘I’ivSAMTAGE DﬂILl HELIJ

took off. “No other flights we-
re affected due to this inci-
dent,” RGIA inspector K Bala-
raju told STOL

Meanwhile, CISF officials
informed the local police,
who also reached the spot.
When asked for the details of
the passenger, the police said,
“He is still in the custody of
the CISF and they are yet to
hand him overtous.”

For almost a month, RGLA
has been on alert due to thre-
ats from an unknown social
media user who has not yet
been traced.



AIRPORTS AU THC;RITY OF INDIA
Corporate Communications Directorate

BUSINESS STANDARD DELHI 18 NOVEMBER 2024

Sirius India Airlines looks to
raise $100 mn for expansion

Air charter services operator Sirius India Airlines has said it looks to
raise $100 million through debt and otherinstruments for fleet and
services expansion as it sees demand soaring from across
segments. The companysaid itisaimingto have a fleet of 50

private jets by financial year2027and spread its wings to other
markets such as the Far East, Southeast Asia and East Africa as part
ofthe long—term business plan. PTI
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Sirius India Airlines looks to
raise $100 mn for expansion

Air charter services operator Sirius India Airlines has said it looks to
raise $100 million through debt and otherinstruments for fleet and
services expansion as it sees demand soaring from across
segments. The companysaid itisaimingto have a fleet of 50

private jets by financial year2027and spread its wings to other
markets such as the Far East, Southeast Asia and East Africa as part
ofthe long—term business plan. PTI
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T CAMPBELL WILSON
T EXCLUSIVE Btpyefitoyd

‘Want to Make Al

World Class, with

an Indian Heart’

Air India CEO says
airline has to be
customer-centric &
performance-driven

KalaVijayraghavan
& Arindam Majumder

Mumbai | New Delhi: The Ta-
ta Group can now fully concent-
rate on the critical task of buil-
ding the new Air India with the
distractions and uncertainties
of the Vistaramerger behind it,
Campbell Wilson, CEO of Air
India, said.

*I think we've articulated the
broad aspiration as being a
world-class carrier with an In-
dian heart,” he told ET in an ex-
clusive chat two days after the
official merger of Vistara with
Air Indiaon November12.

The new Air India’s operatio-
nal practices, standards and bu-
siness approach will be largely
modelled on Vistara, Wilson sa-
id. “With a lot of Vistara people
coming into Air India, together
with a lot of people coming from
outside Vistara and Air India al-
together, the Intention 1s very
much to make Air India not just
like Vistara but better.”

Tata Sons has consolidated Vis-
tara into Air India to create a
full-service airline while AirA-
sia India has been integrated in-
to Air India Express to compete
in the no-frills segment. Air In-
dia and Air India Express toget-
her operate 298 aircraft, flyingto

It's vital that former
Vistara staff, legacy
Air Indiaemployees, and
new hires work together
to shape this new identity,
whichis now our priority

and from55destinations in India
and 48 abroad.
“Internationally, such mer-
gers often take 5-8 years, vet we
accomplished it in just over
two,” Wilson said. “And it’s not
justthismergerthat we did wit-
hin two vears, Air India Ex-
press and Air Asia India mer-
ger happened in October even
as we are transforming Air In-
dia.” Air India had set up a war
room ahead of the operational
merger, officially activating it
the Friday before the Monday
(November11) midnight cutoff.

Smooth Merger Process »» 10

»> From Page 1

“It ran intensively through Monday and
into Tuesday, ensuring the successful
transition of aircraft and systems,” Wil-
son said. “A pleasant surprise in such a
complex merger, where minor glitches
are often expected...the process couldn’t
have gone more smoothly”

Full stabilisation will take some time, he
said. “Merging an airline is an incredibly
intricate task due to its operational, regu-
latory, and international dimensions, as

well asthescaleof peopleand locations in-

volved.”

The airline *has to be customer-centric,
customer-focused and customer-obses-
sed. It has to be operationally and financi-
ally robust and it has to have a performan-
ce-oriented culture, where excellence is
partof the DNA,” Wilson said.

“Our primary goal is to ensure stable
operations, fostering a comfortable and
collaborative environment where everyo-
ne is happy, productive, and focused on the
future rather than immediate concerns.
From there, the focus shifts to our custo-
mers — delivering consistent, high-quali-

- Smooth Merger Process

tv service, whether on board the aircraft
or through other channels,” he said.

Vistara, in its nearly 10 vears of journey,
had earned rave reviews from its consu-
mers for its high standards.

VISTARA'S BEST PRACTICES

Air India will adopt many of its practices,
Wilson said. For instance, it has followed
the Vistara policy of having a station ma-
nager level officer in every shift at large
airports like Delhi and Mumbai.

Singapore Airlines (SIA), Tatas’ joint
venture partner in Vistara, now holds a
25.1% stake in Air India, along with repre-
sentation on the board.

“In practice, much of SIA’'s DNA is alrea-
dy embedded in Vistara, thanks to shared
practices and a workforce shaped by its bu-
siness ethos. Many individuals who have
grown within Vistara bring this expertise
to Air India, and with my 26 years at Singa-
pore Airlines, I am deeply familiar with
their approach as well,” Wilson said. “For
SIA, Air India’s success is directly tied to
its own due to their stake. This partners-
hip is poised to evolve in many ways, foste-
ring both friendship and cooperation.™
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Boeing
issues layoff
notices to
400-plus

workers

ASSOCIATEDPRESS
SEATTLE,NOVEMBER 1Y

BOEING HAS delivered layoff
notices to more than 400 mem-
bers of its professional aero-
space labour union, part of
thousands of cuts planned as
the company strugzles to re-
cover from financial and regu-
latory trouble as well as an
eight-week strike by its ma-
chinists’ union,

The pink shps went out last
week tomembers of the Society
of Professional Engineering
Employees in Aerospace, or
SPEEA, The Seattle Times re-
ported. The workers will remain
on the payroll through mid-
January.Boeing announced in
Octoberthatit plannedtocut 10
per cent ofits workforce, about
17,000 jobs, in the coming
months.

CEQ Kelly Ortberg told em-
ployees the company must “re-
set its workforce levels to align
with our financial reality.” The
Society of Professional
Engineering Employees in
Aerospace, or SPEEA, union said
the cuts had affected 438 mem-
bers.

Eligible employees will re-
ceive career transition services
and subsidised health care ben-
efits for up to three months.

$TheIndiank &
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Air India hikes rates for 2nd
bag on ﬂlghts to UK, Europe

Tinees News Netwonk

New Delhi: Evrope and UK-
bound Air India (Al) passen-
gers will now have to pay more
to check-in a second bag. As
per Al's new rate structure,
introduced on Oct 17, the low-
est economy fare to the two
places allows one check-in of
23kg. Those who wish fo
check-in two hags will have to
opt for higher economy fare,
the difference starting at
about Rs 4,000 (one way).
Most big western airdines,
like Lufthansa, allow a single
check-in  bhag to economy
flyers, & extra charges have to
be paid for second bag. British
Airways starts with a hand-
bag-only economy fare and
then has higher economy fare
levels that allow two bags of
up to23kgeach,
Earlierthisvear, Aldid the
same for domestic flights. Its
base category of economy

ll:pn.-mnlat-nn.upl:

COSTLY AFFAIR

fare allows baggage allow-
ance of up to 15kg, down from
earlier 23kgbutinline withall
other Indian carriers. Before
2022, state-owned Al used to
offer higher baggage allow-
ance o wWoo passengers and
make up for its dilapidated ca-
bin product and poor punc.
tuality. Now, with Tatas in-

vesting billions of dollars in
improving Al, the baggage al-
lowance is in sync with big
plobal airlines.

“Al offers travellersa more
affordable “value’ fare option
that provides one checked
baggage weighing 23kg with
limited travel flexibility Trav-
ellers who seek more baggage
allowance & higher travel
flexibility can opt for the *clas-
sic’and ‘flex’ fares that contin-
ue to offer two pieces of
checked bagpape weighing
23kg each in economy: ‘Value'
fares are available only for
economy class bookings,” a
recent Al statement an-
nounced. Al has 264 weekly
flights to and firom Europe
and UK.

An Al official said, “The
difference is not much. The
idea was, why should a person
travelling with one check-in
pay same as someone doing so
with two check-in bags.”
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Now, pay more to check in
2" bag to Eur()pe UK on Al

Tines News NeTwork

New Delhi: Europe and UK-
bound Air India (AI) passen-
gers will now have to pay
more to check in a second
bag. As per Al's new rate
structure, introduced on Oct
17, the lowest economy fare to
the two places allows one
check-in of 23kg. Those who
wish tocheck-in two bags will
have to opt for higher econo-
my fare, the difference start-
ingat about 4,000 (one way).

Most big western airlines,
like Lufthansa, allow a single
check-in bag to economy
fivers, &extracharges haveto
be paid for second bag. Brit-
ish Airways starts with a
handbag-only economy fare
and then has higher economy
fare levels thatallow two bags
of upto23kgeach.

Earlier this vear, Al did
the same for domestic flights.

Its base category of economy
fare allows baggage allow-
ance of up to1skg, down from
earlier 25kg but in line with
all other Indian carriers. Be-
fore 2022, state-owned Alused
tooffer higher bageage allow-
ance to woo passengers and
make up for its dilapidated
cabin product and poor punc-
tuality Now, with Tatas in-
vesting billions of dollars in
improving Al the baggageal-
lowance is in syne with big
global airlines.

“Al offers travellers a
more affordable ‘value’ fare
option that provides one
checked baggage weighing

As per Air India’s new rate struc-
ture, those who wish to check-in
two bags will have to opt for high-
er economy fare, the difference
starting at about 74,000 (one way)

kg with limited travel flexi-
bility. Travellers who seek
more baggage allowance &
higher travel flexibility can
opt for the ‘classic’ and ‘flex’
fares that continue to offer
two pieces of checked bag-
gage welghing 23kg each in
economy. ‘Value' fares are
available only for economy
class bookings,” a recent Al
statementannounced.

An Al official said, “The
difference is not much. The
idea was, why should a per-
son travelling with one
check-in pay same as some-
one doing so with two check-
inbags.”
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Flights to Kochi up
this Sabarimala season

Chennai: The number of
flight= operated in a day from
Chennai to Kochi has increa-
sed from five toeight to cater to
pilgrims visiting Sabarimala.
While seven flights were ope-
rated during the Sabarimala
season last year, one more
flight was added to the seaso-
nal fleet this year to meet de-
mands, Sabarimala is a four-
hour drive from Koechi.

Eight flights arrive and de-
part between Chennai and Ko-
chi daily In addition, three
flights from Bengaluru to
Chennai have been extended to
Kochiand aweekly flight to Ko-

chi departs in the early howrs
of Sunday. The airports autho-
rity said “irumudi” can be ta-
ken into the aircraft cabin as
partof handIuggage asaspeci-
al allowance to Sabarimala pil-
prims sinee Oct 28, Irumudis,
in which pilgrims carry ghee-
filled coconutsasanoffering to
God, will be allowed on flights
until Jan 25, 2025,

Airports authority sources
said Air India Express, Indigo,
and SpiceJet operate flights to
Kochi from Chennai. Since
Now 1, Indigo started operating
40 flights per week to Kochi,
SpiceJet operates 20, T
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