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I-Day at airport

= DUM DUM: Calcutta
alrport celebrated
Independence Day on
Friday. Atrport director
PR. Beuria holsted the
Tricolour in the presence
of senior officials of the
AAI CISF, customs,
Immigration, alrliines,
and members of the AAT
Women Welfare Assocl-
atlon.
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Al flight tried to
take off from

L]
taxiway: AAIB

Panaji: An Air India A320
flight bound for Hyderabad at-
tempted to take off from a tax-
iway at Goa's Manohar Inter-
national Airport in Mopa due
to a lack of situational aware-
ness in the cockpit on Dec 4,
2024, Aireraft Accident Inves-
tigation Bureau (AAIB) has
said in its final report.

The lapse occurred because
both pilots failed to realise they
had lined up the aireraft on
Taxiway A instead of theparal-
lel Runway 28. To compound
matters, the airport was not
equipped with an Advanced
Surface Movement Guidance
and Control System, which
could have enhanced situation-
al awareness for air traffic con-
trol. which nevertheless grant-
ed aircraft take-ofT clearance.

“Shortly after the take-off
roll began, ATC instructed the
crew to abort the take-off,” the
report said. AAIB has recom-
mended Airports Authority of
India consider installing
ASMGCS at the airport. It ad-
vised flight crew be encour-
aged to cross-check their posi-
tion using aireraft’s moving
map functionality on EFB. s
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Delhi airport capacity
soars past 100 million

SURAEET DAS GUFTA
Hews Daedhi 17 Auguest

Delhd airporr, with a capacity o
handle 1o million passengers
annually, has jolned a select
group of alrponts worldwide in
the “wo-million-plus cub®
based on dara firom OAG and adr-
port operarnes. There are anly
iy alrports in this exclusive list.
The Delhi International Ar-
port Limired (DIAL-run hub
entered the list in May last year
and closed 2024 af 106 million
passenger-handling capacity,
following the full operational-
Isation of Terminal 1 Thar
mxkes irthe only Astan airport,
apart from Tokyo Haneda, in
this groop. If the govermmsnt
clears plans o rebuikd and mod-
emise Terminal 2, the overall
capacitycould rise further o140
illlon passegers per vear.
The expansion plan, how-
ever, remalns under discussion.

Thehlggest hubs
Nt gecty e

Atlanta T
Dubal e |
Tokye Haneda oo/ IR
Dielhi 1o I
Heatteowr 103 DI

Dallzs 10z

Sowce &G & DRAL

Meanwhile, the Delhi-NCE
reglon s gertng ready for a
second alrport in Jewar. The
Moida Imternational Al
with aninirtal capaciry for 2 mil-
lion passengers annually, ls

expected 1o be fidly opesational
by November and help ease
pressure on Delhi alrpoer, which
already handled over 8o million
passengers inanag.

According 1o the tatest OAG
data released this month, other
alrpores in the ioo-million-plus
list inciude Atlanta, the global
leader with a capacioy o handle
125.48 milllon passengers as of
o, D [ x20 mlilion ), Tokyo
Haneda (10 million), Heathrow
{103 million), and Dallas {029
bl

Competition i intensifying
&5 airpons worldwide wmveil
agpressive  expansion  plans
Istanbul, currenty argo million
seats, §s expected 1o reach 120
million by year-end and arget
200 million by 2028 Riyadh's
upcoming King Salman Inter-
natiomal Alrpore alms for &
handlingcapacityof 2o million
passengers by 200 and 185 mil-
Hon by 2050
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Lucknow Airport to operate 24x7 from Saturday

STATESMAN NEWS SERVICE

LUCKNOW, 16 AUGUST

Lucknow’s Chaudhary Charan
Singh International Airport
is set tooperate flights round
the clock starting from
Saturday, marking the end
of its four-hour daily
suspension of services. The
change follows the successful
completion of runway

recarpeting and the
construction of two additional
taxiways, sources here said.
The upgraded 2,744-metre-
long runway now features a
modernised lighting system,
enhancing both safety and
efficiency. With the two new
taxiways supplementing the
existing five, aircraft will be
able to move more swiftly
from the apron to the runway.

This improvement is
expected to reduce congestion
during peak hours and
minimize delays. Currently,
the airport remains closed
for flight operations between
11 am.and 3 pam. This window,
considered one of the busiest
periods for long-haul domestic
fights, has caused passenger
inconvenience over the past
few months.
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Used cooking oil to
produce sustainable
aviation fuel: IndianOil

Indian(il's Panipat refinery in Haryvana has
won the International Civil Awviation
Orpanization’s 1I5CC CORSIA certification to
produce sustainable aviation fuel (SAF) from
used cooking oil, the company Chairman
Arvinder Singh Sahney =aid. SAF is an
alternative fuel made from non-petroleum
feedstocks that reduces emissions from air
transpartation. It can beblended wp to 50 per
cent in conventional avistion turbine fuel,
depending on availability. “We are the only
compamy in the country to pet this
certification,” he said. T
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Al FLIGHT LANDS
SAFELY AFTER
GO-AROUND

Gwalior (MP), Aug. 16: An
Air India Express flight from
Bengaluru with 160 passen-
gers on board failed to land at
the Gwalior airport in the first
attempt on Saturday afternoon
but landed safely in the second
attempt, an official said.

The airline said the flight
“conducted a go-around fol-
lowed by a safe and uneventful
landing”.

The aircraft later took off for
Bengaluru and reached there
safely, Gwalior airport direc-
tor A K Goswami told PTIL.

The failure to land in the
first attempt caused panic
among the passengers for a
brief while, he said.

“Technical staff examined
the aircraft after landing and
found no fault,” he added.

Goswami also said that a fail-
ure to land in the first attempt
is a normal occurrence.Some
passengers lodged complaints
with the airport and airline
officials after deboarding,
another official said.An Air
India Express spokesperson
said “one of our aircraft con-
ducted a go-around followed by
a safe and uneventful landing
at Gwalior”.
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IndiGo tail
hits runway

FPJ News Service
MUMEA!

Owing to rain-related low vis-
ibility and water logging
around the Mumbal airport
area, an IndiGo plane suffered
a hand landing as its tail
touched the runway during a
very low-level go-around.

Sources said IndiGos
Afrbus A321 arriving at the
Chhatrapati Shivaji Maharaj
Inter national Alrport
(CSMIAY on Saturday morn-
Ing, decided to abort landing
with rumway visibility of less
than 2000mt. The flight
executed a very low-level
mrnaround, typically less
than 400 feet above ground
level

The Airbus A2 registered
a8 VI-ICM, suffered damage
and was grounded for manda-
tory checks at the alrport. An
IndiGo spokesperson  said,
“Following the standard pro-
tocol, the aircraft will go
through necessary checks/
repairs and regulatory clear-
ance before resuming oper-
ations. We are making all
efforts w minimise any subse-
quent Impact on our oper-
ations due to this incident.”

Meamwhile, several airlines,
incleding IndiGo, Spicelet
and Akasa Air, published
advisorles  for  travellers
departing from Muembai to be
cautious about flight delays
and increased travel time o
the airport.
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{ DGCA STAFF CRUNCH ]

Aviation regulator flags slow hiring via
UPSC, seeks autonomy for recruitment

Neha LM Tripathi

nehatripathi@htlive.com

NEW DELHI: India’s aviation
safety regulator is demanding
greater autonomy from govern-
ment recruitment processes,
citing internal projections that
show only 294 new appoint-
ments are possible in the next
six months due to bureaucratic
delays, ata time when the sector
faces mounting safety concerns.

The Directorate General of
Civil Aviation (DGCA) has told

the government that even after
these additions, it will operate
with only 847 officials against
1,063 sanctioned posts, using
this projection as evidence that
traditional recruitment meth-
ods are failing to keep pace with
the world's fastest-growing avi-
ation market.

Internal documents accessed
by HT show the DGCA has pro-
posed sweeping reforms includ-
ing the ability to hire directly
from premier technical insti-
tutes like ITTs and NITs for up to

five years, autonomy in techni-
cal recruitment, and maintain-
ing a pool of retired aviation
officers as consultants.

“The DGCA flagged that it
takes more than one year to be
recruited by the UPSC. The
shortage leads to limited availa-
bility of eligible officials on dep-
utation posts for the sector,” a
civil aviation ministry official
said, describing how the regula-
tor is leveraging recruitment
failures to argue for independ-

continued on 8

1
Nearly half of technica
pl.hi'-l in DGCA vacant
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HT reported on July 20, 2025,
about the staff shortage in
DGCA, despite the aviation
sector booming post pandemic.

DGCA-S5LOW HIRING

ence from the Union Public Ser-
vice Commission’s hiring proc-
BSSES.

The demand comes as India’s
aviation sector handles 376 mil-
lion passengers annually while
operating with critical regula-

mr_vga}:as.
As of July L, 2025, the DGCA
had 553 posts filled, leaving
48% of technical positions
vacant, with projections show-
Ing 216 positions will remain
unfilled even after the expecied
recruitment.

Of the total sanctioned
strength. 561 Group A technical
officer posts are to be filled
through UPSC and 102 Flight
Operations Inspector posis on
contract.

Citing these numbers, the
regulator has argued [or
"administrative autonomy in
creation or transfer of posts,
recruitment from open market,
and financial powers for fixa-
tion of remuneraton fee for
corsultants” in recent meetings
with government officials,
according o a second person
aware of the matter.

The DGCA also clted “limited
functional and financial auton-
omy for DGCA as an attached
office” as a major obstruction,
according to the person cited
above

The regulator’s recrultment
data underscores its case: only
three officials were added in
2023, 72 in 2024, and 13 so far
this year — a glacial pace that
the regulator says justifies
breaking free from conven-
tional government hiring con-
straings.

The autonomy proposal
Includes speclalised domestic
and foreign training for offi-
cers, contractual hiring fexibil-
iy, special allowances 1o atract
skilled manpower, and powers
to create and transfer posis -
reforms the DGCA says are
essential given current sys-
temic limitations.

The regulator has speclfi-
cally highlighted the absence of
financial incentives for officers
on deputation and no special
allowances to attract skilled
manpower, factors that com-
pound recruitment challenges
Iin a sector where technical
expertise commiands premium
private sector salaries.

The issue of staff shortage
was first reported by HT on
July 20, after which the matier
was taken up in parliament.
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Del-Leh AT flight aborts

take-off, airline cites
‘unforeseen situation’

S LALITHA § New Deid

PASSENGERS faced & difficul
time on Sunday during the long
weekend as two Alr Indis
flights aborted take-ofl — one
due to a technical glitch detect
ed by the pilots and the other
because of 8 maintenance (-
sue. The affected flights were
from Delhl to Leh and Mumbal
to Ahmedabad. Passengers
eventually wravelled on alter
nate ajreraft after delays of
four and gix hours.

Flight Al 247% from Delhi's
Indira Gandhi International
Airport toLah, scheduled tode
part at 4:55 am with over 100
passengers on board an A320
Meo alreraft, was the first to be
hit According to passengers,
the alreraft had reached the
runway for take-off when the
captain amnounced a technical
fanlt, forcing cancellation. The
passenpers were shifled to an-
other aircraft, which finally de
parted at B:05 am.

One passenger, speaking on
condition of anonymity, re-
counted the ordeal, “We were
frst told torush from Gate 30 to
Gated6, Alter boanding, the air-
craft reached the runway but
stood there for Ove minutes be
fore the captain annowced the
cancellation. We were made Io
alight and refurn to the termli
nal. At 6 am, while still inside
the plane, we received a mail
that our flight was rescheduled

to 720 am. Aflter alighting, we
had to go through security
checks again. Food eoupons
were given at G440 am, but by 7
am we had to be back at the
haarding gate. Many skipped
breakfnst or left it midway to
rush. Boarding began at 7:20
am and the Night finally took
off at B:05 am.” The second
gervice, Al613from Mumbal to
Ahmedabad, was scheduled to
depart at 5:30 am. [t too was can-
collad moments before tale-off
due o suspected malntensnee
issues, According to fMight-
tracking webvsite Flight Asware,
the service event ually departed
at 1121 am

Ina staterment, Alr Indinsald,
"Flight Al 247% returned to hay
shortly after pushback duee to a
suspected technical isswe and
Flight Al 613 returned o bay
shortly after pushback due toa
suspected maintenance issge
Subsequently, all passengors
were disembarked, and an al-
ternative aireralt was deployed
to operate the flight We regret
the inconveni ence caused to the
affecied passenpers due to this
undoreseen slation.”
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Seats will be available on Delhi route

IndiGo starts ‘stretch’
comfort from Sept 12

SANIAY MANDAL

Calcutta: Deep recline seats,
s1X-way adjustable headrest,
more luggage, priority check-
in — passengers flying from
Caleutta to Delht will soon ex-
perience business class com-
fori in a low-cost airiine fight.

IndiGo 15 set to introduce
IndiGoStretch, the alrline’s
brisiness cabin from Caleutta.

The low-cost airline plans
o introduce the 12-seat Ind)-
GoStretch first on the Calcut-
ta-Dielht route from Septem-
ber 12 and Tater on the Calcut-
ta-Mumbal rowte,

IndiGoStretch offers
reclining seats and more
luggage and priority check-
in facilities, sald an IndiGo
SPOKEEDRTEON.

Aceording to the spokes-
person, IndiGoStretch will be
avallable on the Alrbus ARZ]
alreraft. The alrcraft has 220
sedts, of which 12 will be In the
InIGoStresch class.

Sourves sald INAIGO 15 set
1o have IndiGoStretch on all 11
dally flights between Caleut-
8 ani Delhi. The factlty will
akao be introduced on all elght
flights on the Caleutta-um-
Tl rottts, sald the sources,

The airline has alraady in-
troduced the sector In several
domestic and intsrnational
Toutes,

“Promising a relaxsd and
conforable jonrmey, IndiGos-
tretoh CUStOmers can enjoy
complimentary benefits like
priority check-in, anytime
‘boarding, advance seat selec-
tion. and zere convenilence
fes,” sald an IndiGo spokes-
Persom.

The IndiGoStretch seats

The airline sald: “With
a spacious pitch of 96cm (38
Inches) and a width of 54cm
{I1.3Inches), the seats feature
a stx-way adjustable hoadrest
with neck support, a 12em (5
inch) deep recline for relaxa-
ton, electronic devics holder,
60-watt USB-Type-C power
supply, and a three-pin unfver-
sl power outlet.”

IndiGoStretch offers a
generons hageage allowinee
starting from 0Ke (two bags)
for check-1n and one bag of
12Kg 10 the cabin. In IndlGoS-
treteh Plus, 40Kg (two bags)
checli-In baggage 1s allowed
along With a lesser cancella-
tlon fee, said sources. The air-
line normally offers 15kg in
check-n (one bag) and Tkg m
the cabin,

Some business-class facill-
ties llke hot medals and loungs
aceess would not be offered.
Instead. there will be compli-
mentary box meals.

According to sources, o
ome-way fare between Calcut-
ta and Delhi in IndiGoStretch
wounld be around 212,000, in-
clusive of taxes. The normal
economy class one-way fare
on the route ranges between

5,000 and 7,000 on Average.

Travel agents said Calcu-
ta had an emerging market in
which people were ready to
pay a lttle exira.

“IndiGoStretch will defl-
nitely have a huge demand 1
the Calcutta market. Passen-
gers, particularly those who
arg elderly and need more
leg space, would prefer (o
pay the extra amount for the
comfort,” said Anil Punjabi,
national committes member,
Travel Agents Federation of
India, representing the castern
roglon.

The new segment will
also be attractive for passen-
gers who need more luggage
allowances

Emirates recently intro-
duced premium economy
class on Its fllghts betwoen
Caleutta mnd Dubal.

Travellers are Increasingly
wilng to pay more for com-
fort, quality and amentties.

“While ticket prices re-
maln an Important fetor in
declslon-making, customers
are Influenced by the overall
VRIS proposition — from in-
fllght comfart and amenitles
toon-time parformance, safiety
recorl, Anid netWorE connec-
tvity....” an Emirates official
aaid.

“This shift in mindsst,
where alr travel s seen as an
experience rather than simply
a mode of fransport, 1s help-
ing drive sustained growth
in demand for premium
cabins. For many of our pre-
minm customers, the decision
1s about enhancing the entire
ravel experience..,” the offi-
clal added.
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IndiGo flight
‘misapproaches’
runway in Assam

Guwahati: An IndiGo flight
from Assam’s Dibrugarh re-
portedly “misapproached”
the runway at Guwahati dur-
ing landing Sunday and took
off again before finally touch-
ing down safely 15-20 minutes
later in its second attempt.

State minister Bimal Bo-
rah, who was on flight 6E-187,
said the passengers panicked
as the first landing attempt at
3.40pm was very rough. “...the
pilot took off again immediate-
ly. I asked the air hostess what
happened. 1 was told it was a
misapproach,” he said, reports
Kangkan Kalita. An IndiGo
spokesperson termed the ma-
noeuvre “safe and routine”.
“Whenever the pilot feels there
is some misapproach, he can
take a go-around before mak-
ing a second landing attempt,”
the spokesperson added.
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IndiGo plane suffers tail strike
while landing amid heavy rain

Mumbai: An IndiGo Airbus
A31  aircraft, operating a
flight from Bangkok, suffered
a tail strike while landing in
Mumbai amid heavy rains in
the early hours of Saturday
Flight 6E1060 departed
Bangkok at 11.40 pm and lan-
ded in Mumbai around 3 am.
Before touching down onrun-
way 27 at the airport, the air-
craft executed a go-around. It
descended below 550 feet befo-
re the pilots decided to abort
the landing and attempt a se-
cond approach. The tail strike
occurred during the go-aro-
und. A tail strike occurs when
the tail, the aft section of the
fuselage, makes contact with
the runway or ground during
landing or take-off. "On Au-
gust 16-2025, an IndiGo Airbus
A321 aircraft tail touched the
runway while executing a
low-altitude go-around due to

Fuel leakage: Star
Air flight diverted

Mumbai: A Star Air Em-
braer ERJ-175, aircraft oper-
ating flight S5-111 from Bel-
gaum to Mumbai on Satur-
day was diverted following a
fuel leakage. According to
reports, the flight was climb-
ing past 23,000 feet when the
pilotsreportedafuel leakage
and they shut down an en-
gine. The aireraft landed
back into Belgaum safely. Tun

unfavourable weather condi-
tions in Mumbai. Thereafter,
the aircraft carried out anot-
herapproach and landed safe-
Iy Following the standard pro-
tocol, the aireraft will go thro-
ugh necessary checks, repa-
irs, and regulatory clearance
before resuming operations,”

IndiGo said in a press state-
ment. “At IndiGo, the safety of
our customers, crew, and air-
craft isowrtop priority Weare
making all efforts to minimi-
se any subsequent impact on
our operations due to this in-
cident,” itadded.

Sources indicated that In-
diGo did not inform Mumbai
airtraffic control about theta-
il strike. “A tail strike could
damage the runway surface,
it could take out runway cent-
re line lights or leave foreizgn
objects on the runway, all of
which is unsafe for the next
aircraft thathaslined up tota-
keoff orland. Airlines inform
the ATC about a tail strike be-
cause a runway inspection
should be carried out after
suchan incident toensure the
safety of allaircraftoperating
from that runway,” said an av-
iation source. i
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