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Chennai’s airport game
must take off post-haste

ndia’s airports have seen a dramatic make-
over in almost all metro cities and several
tier- I'Itms,la.rgc]ydmm the entry of the
privaite sector into infrasmuctre and
management. Those who flew in the 1970s and
1580 may recall how decrepit airport infra-
structure made the risk of a beam or an entire
roof coflapsing seem higher than an afreraft-re-
lated incident. Even major airports had a tired
look and feel, a signature of the Airport Author-
ity af India (AAT)'s management
Now, almost all metropolitan airports —
Mumbai and the National Capital Region have
two each — have vastly improved facilities,
Chennai, however. remains a glaring
exception. In 2005-06, when the privatisation
of metropolitan airports was in full swing,
Tamil Nadu's DMK government of
the time rejected privatisation and
forced the eity to vield to another
below-the-mark AAT facility. [ recall
attending the inauguration of two
AAT facilities — Dabolim (Goa) and

media ) indeed, onoe considered a lageard of the
mietropalitan airport pack. Kolkata airport fre-
quently threatens i unseat its southern cousin
in the rankings, thanks to the latter's stagnant
traffic growth and cancelled flights.

Tarnil Nadu has paid a heawy price for the fail-
tre: to expand — ministry sources say that over
the last several vears, Chennai has lost valuable
American-West-Coast-bound daily oraffic o
Bengaluru, Karmataka, where flyers ave ferried
directy to the international terminal in brand
new cars, at nominal cost Whether this is due to
better pricing or wider availability of routes and
options is not clear, but the fact remains that
traffic thatwould have earlier flown from Chen-
nal is now choosing Bengalur

Many alrlines have withdrawn fights from
Chennal due to the alrport’s capacity
and infrastructure bottlenecks. It
now risks losing the race to Benga-
luru and Hyderabad for no other
factor than its inability to compete.
The damage done by successive

Chennai — and documenting their Anjuli administrations in Tamil Nadu and
pronounced inadequacies. their refusal to cede control is now
Recently, en route to Colombo from Bhargava  \ep.dacumented.

MOPA (Goa), via Chennal, 1 realised

that unless you have a private car
recefving vou at the domestic arrival,

of all ages landing ar Chennal afrport are foreed
to haul thedr luggage and then ridea buggy ta
cramped area where they can hail an app-taxi
ride or public transport. This ks undoubtedly an
Inconvenience o the lay fiyer since the majority
of the arrivals use public transport to travel from
the alrport to their destinations — It is worse
when they have to navigate the busy roads out-
side the alrport's perimeter to board a bus,

O way to fise this Is to allow taxts to meet fiy-
ers atthe exitand make those with private cars
and drivers g their luggage and ride buggies.
One ks sure that this would make the AAI offi-
cialdom find a way out of the present mess
quicker than one can imagine.

Flyers conplain that the airport feels perma-
nently under-construction, 1o its constant
need for renovation and upgrades. It lacks suffi-
clent seating, fares baggage carousel
delays, and experiences severe peak-hour grid-
locks bath within the airport and at the exit.
Things are not much better on the alrside, with
high usage of shuttle buses and rams on the tar-
mac due to low aerobridge avallability. And
parking remains just as much a challenge on the

Expert projection that the airport,
as irexists wday, will hit saturation by
A28-2032 showld be a reason for worry. The site
picked by the previous adminkstration for a new
airport, at Parandur (70 km from the heart of
Chenmal), was rejected by the new dispensation
in power in Tamil Nadu, after the project was
opposed by local farmers and activists (the site
hosts many key wetlands).

Itis now incumbent uporn the new adminis-
tration to choose from twio pathways out of the
s a brand new site within a reasona-
e distance from the city, get all clearances, and
bid It out to a private plaver — ideally before
2032 (a Herculean task) — or reverse the rejec-
tian of the Parandur site. find ways o mollify the
farmers, facilitate solutions to environmental
concerms and get the project running at the earli-
est. A properly conceived and executed public
transport linkage must acoompany Constric
thon, given the distance from the city.

Meanwhile, the new chief minister could
send a team (including AAT officials) o visit
Colombo alrport. Though it doesn't set any
groundbreaking standards, the government-run
and acility should inspire many ideas
on how timprove Tamil Nadu's airport game.

alrside as on the terminal side.
Not surprisingly. Chennai has been slipping
in airport rankings {as recently reported in the

Anjueli Bhorgava writes on governance,
imfrastructure, and the social sectar.
The virws exprissed are persomal
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Chennai’s airport game
must take off post-haste

ndia’s alrports have seen a dramatic make-
over in almost all metro cities and several

medial; indeed, once considered a lageard of the
mietropalitan airport pack. Kolkata airport fre-

tier-11 towns, largely due to the entry of the

private sector intoal infrastructure and
management. Those who flew in the 1970s and
1980s may recall how decrepit alrport infra-
structure made the risk of a beam or an entire
roof collapsing seem higher than an aircraft-re-
lated incident. Even major alrports had a tired
look and feel, a sigrature of the Adrport Author-
ity of India (AAT)'s management.

Now, almost all metropolitan airports —
Mumbai and the National Capital Reglon have
twio each — have vastly improved facilities.
Chennai, however, remains a glaring
exception. In 2005-06, when the privatisation
of merapolitan alrports was in full swing,
Tamil Nadu's DME government of
the time rejected privatisation and
forced the city to vield to another
below-the-mark AAI facility. | recall
anending the inauguration of two
AAl facilities — Dabolim (Goa) and

quently threatens to unseat its southern cousin
in the rankings, thanks to the latter’s stagnant
traffic growth and cancelled flights.

Tarnil Nadu has paid a heavy price for the fail-
e o — ministry sources say that over
the last several years, Chennai has lost valuable
American-West-Coast-bound daily maffic o
Bergaluru, Karnataka, where fiyers are ferried
directly to the international terminal in brand
mesw cars, at nonvinal cost. Whether this is due to
better pricing or wider availability of routes and
options is not clear, but the fact remains that
traffic that would have earlier Sown from Chen-
nal is now choosing Bengalur,

Many alrlines have withdrawn flights from
Chennal due to the alrport’s capacity
and Infrastructure bottlenecks. It
now risks losing the race to Benga-
luru and Hyderabad for no other
factor than its inability to compete.
The damage done by successive

Chennai — and documenting their Anjuli administrations in Tamil Nadu and
pronounced (nadequacies. their refusal 1o cede control Is now
Recently, en route to Colombo from Bhargava  \e.documented.

MOPA (Goa), via Chennal, 1 realised
that unless you have a private car
recefving vou at the domestic arrival,
ofallages landing ar Chennai airport are forced
to haul thedr lugeage and then ridea buggy ina
cramped area where they can hail an app-tad
ride or public ransport. This is undoubtedly an
Inconvenience to the lay fiyer since the majority
of the arrivals use public ransport to travel from
the alrport to their destinations — it is worse
when they have w navigate the busy roads out-
side the alrport's perimeter to board a bus.

Ome way to fix this s o allow taxks w0 meet fly-
ers atthe exitand make those with private cars
and drivers tug their luggage and ride buggies.
One is sure that this would make the AAI offi-
claldom find a way out of the present mess
quicker than one can imagine.

Flyers complain that the alrport feels perma-
nenitly under-construction, owing to its constant
need for repovation and upgrades. It lacks suffi-
clent seating, faces prolonged baggage carousel
delays, and experiences severe peak-hour grid-
locks bath within the airport and at the exit.
Things are not much better on the alrside, with
high usage of shuttle buses and orans on the tar-
mac due to low aerobridge availability. And
parking rernains just as much a challenge on the
alrside as on the terminal side.

Not surprisingly. Chennal has been slipping

In airport rankings (as recently reported in the

Expert projection that the airpart,
as it extsts woday, will hit samuration by

H2R-2032 chowld be a reason forworty. The site
picked twy the presious adminkstration for a new
airport, at Parandur (70 km from the heart of
Chennai), was rejected by the new dispensation
In power in Tamil Nadu, after the project was
opposed by local farmers and activists (the site
Thosts many key wetlands).

It is now incumbent upon the new adminis-
tration to choose from two pathways out of the
mess Idenitify a brand new site within a reasona-
ble distance from the city, get all chearances, and
bid It out to a private plaver — ideally before
032 (a Herculean task) — or reverse the rejec-
than of the Parandur site. find ways o mollify the
farmers, facilitate solutions to environmental
concerns and get the running at the earli-
est. A propetly conceived and executed public
transport linkage must accompany constric-
thon, given the distance from the city,

Meanwhile, the new chief minister could
send a team (including AATL officlals) o visit
Colombo atrport. Though it doesn't set any
groundbreaking standards, the govermment-run
and managed facility should inspire many ideas
on how 1o improve Tamil Nadu's airport game.

Ayl Bhargavs writes on SoverTianc,
imfrastructure, and the social seatar.
The views expressed e persomal
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Customs joins health ministry in fight over Adani Airport nicotine sales

NEW DELHI, REUTERS: Cus-
toms authorities have joined
the Union Health Ministry
in its fight against the Adani
Groupover the sale of nicotine
pouches at airports, arguing
that its duty-free shops only
have tax advantages and are
not immune from other reg-
ulations,

A March inspection by
health officials of billionaire

Gautam Adani’s Mumbai in-
ternational airport found the
sale of nicotine pouches at its
duty-free shops was against
the law — a decision that his
company is now challenging
atthe Bombay High Court.
“The concept of goods be-
ing ‘outside customs frontiers’
for taxation purposes does not
grant immunity from regula-
tory controls,” the Customs

Department said in a submis-
sion to the HC on June 22,

The Adani Group has ar-
gued that shops in the inter-
national departure area are
outside the reach of domestic
regulations, and in a July 13
filing seen by Reuters argued
thatitslegal challenge was val-
id because customs had asked
ittostop the sales without any
warning notice.

The group has also assert-
ed that goods sold by duty-free
shops to departing passengers
are based on legal norms un-
der which they are put in
sealed bags and not supposed
to be used until they reach out-
side India.

Customs authorities said
that this interpretation was
“untenable™ as passengers
who take possession of du-

ty-free goods can then freely
consume them. The Adani
Group and Indian authorities
did not respond to Reuters
queries,

Nicotine pouches — one of
the world’s fastest-growing
nicotine products — have be-
come popular in many coun-
tries, but remain unapproved
in India. The Adani Group
runs eight airports in India.
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334 lakh gold bars hidden in
burqa seized at A’bad airport

FPJNews Service

AHMEDABAD

In a major crackdown on gold
smuggling ar Ahmedabad Inter-
national Airport, the Alr Intelli-
gence Unit (AIU) of Ahmedabad
Customs intercepted a female
passenger and seized 233 grams
of 24-carsr gold bars worth
mare than 34 lakh. The gold
was allegedly concealed inside
her bumga in an attempt to
evade customs duty.

The passenger had arrived
from Abu Dhabion July 16.on fli-
ght number 3L111 when AIU off-
icers stopped her based on pas-
senger profiling and intelligen-
ce inputs. During detailed chec-

king, officials recovered two

gold “TT bars hidden inside her

clothes

According to  Ahmedabad
Customs officials, the passenger
was carrying the gold with the
intention of avoiding payment
of applicable customs duty. The
seized gold has been taken into
custody under the provisions of
the Customs Act. 1862, and furt-
her Investigation is underway.

“Passenger profiling plays acru-
cial role in detecting such cases.
Details of travel history, freque-
ney of visits and movement pat-
terns are analysed to identify
suspicious activities,” a Customs
official said.

The department is now inve-
stigating the source of the gold
and identifving the persons
who were supposed to receive
the consignment after it enter-
ed India.

Amid this scrutiny, the latest
selzure has once again highligh-
ted the challenges faced by sec-
urity agencies in preventing ill-

cgal gold movement through
international routes.



AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

FREE PRESS JOURNAL

MUMBA L

17 JULY 2026

Snake on runway: new wildlife challenge for Surat Airport

FPJ News Service
SURAT

A new safety concern has emer-
ged at Surat International Airp-
ort after a three-foot-long snake
was spotted on the runway
while an alreraft was preparing
for take-off. The Incident comes
months after jackals were repo-
rtedly seen near the airport pre-
mises, raising questions over
wildlife intrusion management
at one of Gujarar’s busiest airpo-
I1s,

The snake was noticed by a
passenger sitting Inside a priva-

te aircraft moments before dep-
arture, The passenger immedia-
tely alerted the pilot, who infor-
med the airport control room
and authorities Quick action by
the alrport team ensured that
the situation was broug ht under
control and fight operations
continued without any major
disruption.

A video recorded by the pas-
senger from the aircraft wind-
ow has gone viral on soclal
media. In the video, the passen-
ger can be heard saying in Guja-
rati that a large snake was movi-
ng on the Surat airport rumvay.

According to officials, the snake  sound and movement of the air-

appeared frightened by the

craft and remained on the run-

way for some time with its hood
raised, The pilot stopped the ai-
reraft temporarily, allowing air-
port ground staff and security
personnel torespond,

“The passenger’s alertness
helped the airport team take im-
mediate action. Safety of passen-
gers and aircraft movement re-
mains the top priority,” an airpo-
rtofficial said.

Surat airport has a large open
area with greenery and bushes
around its operational zone. Wi-
ldlife experts believe the snake
may have entered the runway
area from nearby vegetation.



g faaEe e
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

FREE PRESS JOURNAL MUMBAT 17 JULY 2026

Shimla needs
new airport

tating that there is little

scope for expanding
Shimla’'s table-top airport,
Airport Advisory Committee
Chairman and Shimla MP
Suresh Kashyap on Thursday
said an alternative site for a
new airport needs to be
identified to meet the
growing tourism and avi-
ation needs of the state.
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AIRPORT FIRM
MANAGER USES
BOGUS BILLS
TO SIPHON OFF
¥1.34 CRORE

Megha Sood

meghasood@hindustantimes.com

MUMBAL: A routine review of
accounts has uncovered an
alleged ¥1.34 crore fraud at an
airport services company, with
its finance manager accused of
diverting company funds
through fake vendors, forged
invoices and bank accounts
allegedly linked to himself and
his wife.

The Sahar police have
booked Sandeep Gopal Gori-
wale, 46, finance manager at
Aviserv Airport Services Pvt Lid,
for allegedly siphoning off .34
crore between December 28,
2023, and April 5, 2025.

Aviserv Airport Services Pyt
Ltd operates airport lounges,
restaurants, canteens and valet
parking services at airports in
Mumbai, Navi Mumbai, Hyder-
abad and Ahmedabad.

The case was registered on
the complaint of Bhavik Virjib-
hai Gajjar, 35, finance director
at Aviserv Airport Services, a
subsidiary of Joint Trip Hospi-
tality Pvt Ltd and Royal Wal-
trans Company.

According to the FIR, Gajjar
began scrutinising the com-
pany’s finances after discover-
ing that its transaction records
had not been properly updated
since 2023. As he attempted to
reconcile the accounts, he
repeatedly sought transaction
details from Goriwale, who
allegedly kept evading the
requests.

Suspecting  irregularities,
Gajjar conducted a detailed ver-
ification of payments made
since 2023. When the company
contacted the vendors, they
reportedly denied receiving the
payments. A deeper audit
uncovered what investigators
described as a systematic fraud,

Based on the complaint. the
Sahar police registered a case of
cheating against Goriwale.
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Airports are no
longer mere
gateways; they
have become
instruments of

soft power,
connectivity, and
economic influence

(Geoeconomics of Aviation

As aviation reshapes global trade and diplomacy, India must move beyond
domestic growth and position itself as the world’s next major international hub

ormally, a robust aviation
sector acls as a catalyst for

:I.F‘D.I'u.']'luilj growth ﬁ:ruugh
multiplier effects in coun-
tries with abundant natural resources

and assured domestic demand But,
unusually and surprisingly, aviation
has become an economic resource in
itself for some countries that have nei-
ther natural resources nor the quintes-
senthul factors of production, boosting
their growth phenomenally and mak-
b them geopalitical powers. The magic
lies in ‘geoeconomics. Today, Dubai in
the United Arab Emirates, Singapore
in Southeast Asia, and Turkey—the
bridge between Europe and Asia—have
become peopalitical powers largely die
to sustained investrnent in aviation pro-
grammes, building world-class airports
calering to 100-200 million passengers
Elubaﬂy every year, one-thi of whom
are transil passengers. While Dubai Air-
ports (DXB) annual direct revenue is
roughly £3.8 billion, its overall economic
impact adds approximately $22-267
billion annually to Dubais GDP. Simi-
larly, Singapore's Changi Airport Group's
revenue reached US$2.4 billion for FY
2026. As masters of global atr connee-
tivity, these countries wield a tremen-
dous amount of political and economic
influence i the world
Can India also leverage its avialion
sector 1o take advantage of geoeconom-
ics? The answer could be in the affirma-
tive, in view of the sector's pre-pandemic
growth of more than 10 per cent CAGE.
Tremendous growth has been observed
in India’ aviation sector in recent years.
Dozens of modern airports are coming
U across the country under UDAN,
transporting around 174 million O-D
passengers (the third highest globally),
though the sector is primarily domi-
nated by domestic travel (78 per cent),
which largely sustains the indusiry
(LATA, June 2025). Aviation (airlines,
atrports, MRO, grovnd hu.mﬂing.. ele)
directly adds to GDP through revenues,
taxes, and spending. In India, it con-
tribaited u.'l.l.rm:lz.‘li\'ts}' abodit USD 53.6
billion and supported 7.7 million jobs
overall, as per recent assessments. Delhi
is aiming (o increase is capacity to 100
million passengers by 2030. But can it
replicale the Dubal or Singapore maoddel?
Dubai International (DXB) is an
example of wrning cne’s disadvantage
into an advantage with the help of viston
and strategy. A desert was transformed
into an international aviation huob to
connect 80 per cent of the world's popu-
lation within an eight-hour Qight radies.
Hundreds of secondary cities with no
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Global aviation is increasingly becoming an instrument of economic statecraft

direct international connectivity were
provided access by the state-run Emir-
ites Adrdine. The UAE, through the mas-
sive expansion project al Al Maktoum
International Adrport, has built a HVE-
tem of structural dependency for the
warld worth billtons. Singapore is just
a city-state of 5.9 million people, with
no noteworthy natural resources or a
significant domestic market. Surpris-
mgl} Changi Adrport catered o 70 il
linn passengers in 2025 1t is not just an
atrport but a huge natfonal, man-made
economic asset facilitating the global
Hlovw of p:u[:ll::, capital, and cargo, Smi-
tarly, Turkey leveraged its strategic loca-
tion by expanding Istanbul Airport into
one of the best-connected airports in
the world, providing political and com-
metcial access to markets that other
countries could not. In 2025, Istanbul
Adrport served 84 million passengers,
of whom 36 milllon were transit pas-
sengers who never stepped out of the
terminal It connects 309 destinations
across 110 countries, including many in
Adrica that most Western airdines have
shied away from. It has surpassed even
Heathrow, Charles de Gaulle, and Frank-
furt, tiol to mention major atrports in
the United States. China handled around
L5 billion passenger trips in 2025 and
is reportedly investing heavily in inter-
national aviation as part of its Belt and
Road Initative.

Adrports are no longer mere gate-
ways; they are instruments of ‘soft
power" and influence, along with being
drivers of income. Infrastructure invest-
ment, operational strategy, and the aceu-
mulation of connectivity will determine
which country moves ahead of the oth-
ers in the race. Analysts believe that

tie futire global balande of power will
depend not only on military capabili-
ties or political influence but alse on
who succeeds in building mega avia-
thon networks and world-class terminals,
outstnarting the existing aviation hube,

India, with 65-68 per cent of its

popilation the m:ktng-ugr group,

strong economic fundamentals, and a
huge domestic markel—nod to mention

political stability—is definitely poised 1o
emerge as one of the worlds major avia-
ton hubs within the next decade. India
occupies a central position in South
Asia by virtue of its geography and can
serve as a bridge between the East and
the West. It has proximity to the Mid-
dle East, Europe, Africa, and Southeast
Asia. Remittances flow from its dias-
pora, while trade links with Gulf nations
ensure natural traffic flows. Projections
forecast that India will emerge among
the world's wp three aviation players
in the long term. Beportedly, plans to
develop Dedhi, Mumbai, and Bengalirn
as transit hibe to challenge Gulf carriers
are already underway.

Adrports in India have doubled from
74 in 2014 to 159 by 2024. Under the
UDAN scheme, hundreds of reglonal
routes have become operational, con-
necting Tier-2 and Tier-3 cities through
more than 90 airports and over 600
routes. According to the PIB, 14,023.37
crore as Viability Gap Funding (VGF)
has been disbursed to promote con-
nectivity to underserved and remote
regions. The positive effects are, of
coirse, visible in tourtsm, healthcare
access, and overall trade. Private play-
ers like Adani have undertaken major
capex projects involving the construc-
thon and expansion of multiple airports,

GMRs atrports in Delli and Hyderabad
are making huge investments in expan-
sion, dr:'-':luping agrocities and cargo
terminals that are elearly visible o pas-
sengers during take-off or landing, The
Matlonal Civil Aviation Policy (NCAP)
2016 targets massive growth in passen-
ger trafbic and cargo movement. The
market continues 1o be sustained by low-
cost flights, whose demand is assured by
the growth of the middle chass and rising
disposable incomes.

However, lo compete with Dubai
or Singapore, India has 1o address cer-
tuiny stroctural challenges in the sector
First, current operations are insufficient
even to handle point-to-point domes-
tie traflic efficiently, while transit traffie
remiains limited, with nearly 85 per cent
still routed through Gulf hubs. Second,
service quality, immigralion and secu-
rity du:lafs. shall shortages, d::p:ndrnu.-
on overseas MRO services, and high
operating costs make the competition
sl Third, unpredictable profits, fuel
price shocks, regulatory issues, and the
near monopoly of a few operators such
as IndiGo and Air India make airline
economics complex and less altractive.
Last but not least is the uncerlainty arfs-
ing from policy issues such as ownership
rules, taxation, bilateral agreements,

and coordination between the Centre
and the states.

The ongoing Middle East conflict
has dented Dubais reputation as a
secure and invulnerable aviation hub.
India, as a peaceful country with zero
tolerance for terrorism, commands
respect among nations and can emerge
as an ideal alternative international
aviation transit point. As a fast-grow-
ing economy with enormous natural
resources, India should embark on a
mission Lo fill this vacuum by creat-
ing world-class aviation hubs. Superior
infrastructure, coupled with operational
efficiency, is the need of the hour to
ensure hassle-free connectivity, faster
processing, high-end amenities, and

arge o handling facilities. Open
gﬁ;uﬁctﬁd iubcnr_'uur.lgr ]il:ll:::ll
bilateral agreements, tax incentives, and
integration with broader ecosystems in
tourism, finance, trade, and real estate
(including acrotropolises). A route
expansion strategy must be pursued
aggressively 1o guarantee enhanced ease
of doing business. Needless 1o say, a far-
sighted vision thal transforms airports
into economic assets capable of fuelling
growth and enhancing Indias geopo-
litscal influence should be the guiding

force. India can doiL
Views expressed are personal
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SpiceJet fined
for fdeueplm

[ ] ml
hooking site
AGE CORRESPONDENT
NEW DELHI, JULY 17

The Central consumer
protection authority
(CCPA) has imposed a
penalty of %1 lakh on
Spicejet Airlines for
adopting deceptive
design practices, com-
monly known as ‘dark
patterns’, on its flight
booking platform.

The CCPA noted that
customers were enrolled
in the Spice Club Loyalty
programme automatical-
Iv through a pre-ticked
checkbox. Consumers we-
re also treated as having
agreed to receive promo-
tional messages because
the default option was
already selected, without
any action from them.
Even after the CCPA
issued notice, the compa.
ny changed the earlier
method to another pre-
ticked checkbox for
future messages through
text messages, WhatsApp
and email, continuing the
same practice in a differ-
ent form.

Spicedet sald the [ssue
happened because of a

Splcedet said the issue
happened because of a
technical error: The com-
pany was asked to give
an undertaking confirm-
ing that the necessary
corrective steps had been
taken and would contin-
ue permanently,

While flagging con-
cerns, the CCPA noted
that the airline used a
‘trick question® by using
confusing and negatively
worded consent language
that had the potential to
mislead consumers.
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CCPA finas Spicelat
T1 lakh for dark patterns

The Central Consumer
Protection Authority (CCPA)
on Friday said it has imposed a
penalty of 1 lakh on Spicelet
Ltd for deploying deceptive
desion practices, also know as
dark patterns, on its flight
bocking platform. The CCPAs
order flagged three dark
PalTerma “forced action,”
auomatic enralment of users
into the SpaceClub Lovalty
Programeme via a pre-Ocked
checkbos; “Intarface
interference” which presented
the compamy’s preferred
aption as the default choice ko
nudge consumer decisians; and
a *Trick guestion”, use of
confusng, negatively wordad
consent language Mealy to
mishead users. The compary
has been directad to subsmit an
undertaking confirming that
cormective measures have been
implamented and will rermain in
PARCE DErTTIEMEnily, oo msss
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Air India to restore most
of its suspended capacity

FLEET CRUNCH. Services to Chicago, Washington to stay on hold due to aircraft shortage

—
D Bureau
vy Dl

Tata Growp-hacked Alr India
CAPECTS 10 Nestore most of it
temporurily suspended do-
megtic and international ca
pacity from September s
the network mitionalisation
utidertaken during June, July
and AUZUST COMmEs to an en
said the airline's Chief Com-
mercial and Transformation
Officer Nipun Aggrarwal.
However, serviced o
Chicago and Washington are
expected (o remain suspen-
ded becuise of abrceraft avail-
ahility constraints:
Agparwal, who also serves
a8 Chairman of Alr India Ex
press, was speaking on the
sidelines of o tourism confer-
ence organised by the Feder
ation of Associations In In-
dian Tourism 8 Hospitality
(FATTH) here on Friday.

SEFTEMEER BOOKING
Notably, Agrarwal sild the
alriine had planned capucity
reductions only during June,
July and August, while fighrs
scheduled from September
omwards were never with-
drawn from the reservation
systen,

W have cut the capacity
only for June, July and Au-
gust. From September on-
wards, most of the flights are
already on sale,” he said.

Besides, Aggarwal said the
continuing closure of
Pakistan's airspace remains
the biggest operational chal-
lenge for the airline, al
though the reopening of -
mian and Iragl  airspace
would provide sigmificant re

NIGELING ISSUES. The closure of Paistan's airspace rermains
the biggedt operational challenge for the nirline

Hef. He said the aldine con
tinues w rebolonce its net-
work wherever possible, but
there 1= licthe It can do I.-n.-:.-
ond adapting schedules until
the peopotitical situstion
Iproves,

AIRCRAFT ORDER

Furthermore, Aggarwal sald
the Pakistan airspace closure
has no bearing on Air Indin’s
ireraft acquisitbon plans aa
the airline's orders hove
wlready been placed,

On intermational opera-
tions, Aggnrwil said Europs
hound operations are expec-
ted o retwm to normal from
September, while most fre
quency reductlons aeross the
network will be progress-
ively restored through Au-
gust. Furthermore, he said
thas Newark will regain fre-
quencies 45 capacity returns,
However, Chicago will con
rinue to remain suspended,
while Washington services
will also stay on hold becuuse
of nircrafi shortages arising
from the airline’s ongoing
fleet retrofit programme.

According to kb, Alr In
dia currently has fewer air-
craft wvailable because sev-
eral wide-body alromaft are
undergeing  retrofit, while
older Boeing 777-200LR nir-
craft have been retired and
deliveries of new aircraft
hmve been delayed.

“The atreraft that we wene
supposed 1o get have been
deloyed. The old aircraft
were retired,” he said, adding
that deliveries of new air-
eraft, including the Airbus
A350-1(00, are expected to
commence fowards the end
of the vear. Aggarwal said do-
mestic eapacity reducticns
were around 10-15 per cent
at their peak and are already
being reduced.

He wdded that demand
comtinues 1o remain strong,
particularly in the domestic
market, and has not been
marerially affected despite
the temporary network
rationalisation,

REDUCED CAPACITY

The restomtion follows Air
India's decislon in May 1o

temporarily mtionalise ser-
vices across select domeszic
and Internatiomal  powtes
between June and August in
response 1o continued air
space restrictions, elevated
intermational jet fuel prices
and operational challenges,

In May, Alr India had said
the temporary adjustments
were aimed At mmproving
network stability and redu-
cing last-minute inconveni-
COCe [0 PAssengers.

The rationalisation af-
fected several routes across
North America, Europe, Aus-
tralia and Southeast Asia, in-
clinfing temporiry suspen-
sion of services to Chicago,
Shanghai, Chennai-Singn-
pore and Male, besides fre-
guency reductions of routes
suh as Sam  Frandsco,
Toronto, Parts, Melbourne,
Sydney and Singapore.

Despite the cuts, the air-
line continued 1o operate
more than 1200 interna-
tional flights everv month
across five contknenrs.

TICKET PRICES

On airfares, Aggarem] said
pricing  remsins  market-
driven and ls expected to
maosderate as additional capa-
city returns and fuel prices
anfTen,

“As supply comes back, as
oil prices cool down, nirfures
will conl down as well," he
said,

Agparwal added that Air
Indin hag not altered its pei-
cing structure, moting that
the arline only determines
fare buockers while actual
ticket prices are determined
by market demand and
supply,
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Govtmaking efforts for
early release of AI-171
crash report: Naidu

Civil Aviation Minister K Rammohan Naidu
said here on Friday that the government is
making every effort to ensure that the final
report of the probe intothe June 2025 AjrIndia
flight Al-171crash in Ahmedabad, whichkilled
a0 people, is released a5 soon as possible. The
government has provided the Aircraft Acci-
dent lnvestigation Burean {AAIB} with all
necessary resources, he said. "The investiga-
tion is currently ongoing, We are making every
effort to complete investigation and get the
final report assoon as possible. Butwe must be

mindful that nsshing the process could lead us
away from the truth,.” Naidu told reporiers mm
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‘Air India to Stayon
EXpansion Course
Despite Headwinds’

STRATEGICBET Airline’s long-term goal is to connect

every major global city with India; CCO Aggarwal

Arindam Majumder

New Delhi: Air India will main-
tain its ambitious expansion
plans including doubling capaci-
ty on existing routes and adding
new destinations over the next fi-
ve years despite mounting losses,
said Nipun Aggarwal, chief
commercial officer.

Tata Group-owned Air India
placed combined or-
ders for 470 aircraft
from Airbus and Boe-
ing in 2023, followed by another
300 in 2024. Majority of these
single-aisle and wide-body jets
areyettobe delivered.

“We want to connect every
major city in the world with
India and make the country a
hubfor global travel,” Aggarwal
told ET on the sidelines of the
FAITH conclave. “We want to
build an airline that India canbe
proud of.”

The board of Tata Sons earlier
expressedconcern overthe conti-
nued large losses incurred by Air
India and discussed the possibili-
ty of delaying delivery of some
aircraft. The salt-to-software
conglomerate acquired the loss-
making airline from the govern-
ment in 2022,

In FY27, Air India posted losses
of more than %27,000 crore. Los-
ses swelled due to the continuing
closure of Pakistaniairspacesin-
ce last year, which forces Air In-
dia planes to take longer detours
for flights to Europe and Ameri-
ca, leading to higher fuel burn
and maintenance costs.

Besides the disruptions to in-
ternational operations, Air In-
dia has also been hit by an expo-
nential spike in fuel costs stem-
ming from the West Asia con-
flict, forcing it to cancel more
than 100 daily flights in June,
July, and August.

Aggarwal said the airline has
started restoring most of those
curtailed routes. “The cuts were
temporary and we have already
reinstated some of those orare in
the process of doingso,” he said.

A Long Route

~-© coplanstodouble

e . network capacity
+ " infive years
Fleet expansion | Most aircraft
hingeson | ordered are
Airbus & Boeing | vettobe
deliveries § delivered

Longer flight | West Asia
paths have | conflict has
increased fuel | further inflated
consumption | fuel expenses
Maintenance costs have also 2:2
risen due to extended routes /

]

He cautioned, however, that if
the Pakistani airspace closure
continues, it may force Indian
carriers to redraw their plans.
"Currently, we expect that there
will be a solution to this soon as
has been thecaseearlier," he said.

The Tata Group veteran is
among the frontrunnerstosucce-
ed Campbell Wilson as chief ex-
ecutive. Wilson resigned in April
and is expected to leave in the
nexttwomonths.

The delay in appointment of a
successor hasunsettled employe-
es. While Tata Sons chairman N
Chandrasekaran hasbecome mo-
reactiveinthecarrier'sdaily ope-
rations, employees say an anno-
uncementonthe new CEOshould
be made on urgent priority.

"The chairman has a mandate
of running multiple group com-
panies and cannot be expected to
run a business like aviation
which needs a hands-on appro-
ach,” said an Air India employee.
“The company needs to appoint a
CEO fast and empower him fully
torun the company.”
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War cuts Indian airlines’
W Asia capacity by 44%

HITHH KUMAR
Mew Delhi, July 17

INDIAW AIRLINES SHARPLY
scaled hack operations on the
cruclal India-West Asks anrrbdor
amid the West Asia conflict,
withdrawing nearly 1,73 mid
lion seats between March and
Jumne, Almipace restrictions and
higher operating costs fiorced
camicrsto trim schedules
Forelgn abrlines, lin s,
largely held capacity steady,
enabling them o strengthen
their positionon one of [ndia's
Imisiest mternational markets,
The shift sow Indian carnems’
share ol seat capacity on it lecor
ddorfall toabout 36% durng
the fourmaonth penod from
nearky 5006 ayeor eor ber, accond
mgtoananalysis of OAC data,
Indian cardiers reduced seal
capacity by noarly 44%w 120
midlion seats during March
June from 3,53 million seats in

AIRSPACE RESTRICTIONS

Total West Acia ma et £ apasity | Mamch-Jane 2025 ve. 2028)
Total Seats @ 2025 & 2026 ¥D#ference (%)

Al lrlian Carners

All imtar nationa | Carners

=3,036 887 -
4.01

+ 3,901,730 -

0.27
3,981,081 -

the comesponding period last
yearlncontrast, foreien airlines
operating on the samecorridor
removed just 10,669 seatsin
total, leaving their ovemil
capacityvirtually uncharged at
abourt 3.99 million seats, down
only 1263

The divergense highlights
the differmg business models
of airlines serving the region

Indiancarners, which predom
inantlyoperate point-to-point
services to Gulf destinations,
faced longer flying times,
higher fuel burn, additional
crew requirements and ele
vated insuranoe costs aftersew
eral West Aslan alrspaces
be@me naccessihle.

Continved on Poge 10

War cuts Indian airlines’
W Asia capacity by 44%

GULF CARKRIERS, BY compart
son, relied on ther hub-and
spoke networks to absorb the
disruption with limited changes
to thelr overal sehedules,

The Air India poup
aceounted e nwne than half of
the capacity withdrawn by
Irdhan al plimes v Ind m]:rrrr:a,
whose intermational network ks
heawnly de dent on Guli
roLiles, I:I:LlF:-L:Ij cxpadty Ly
nearly 45% to 747,375 scats
fmm 136 milllon, while Adr
Indiacutoperationsty 532 %:m
225.13] scats from 451, 382 a
yeareartier Together the twoalr-
lmes withdrew more  than
EaT,000 seats during the period.

IndiGio redoced West Asia
capacily by 38 600, lowerhig
scheduled seats fram 174 mil
lon to LOT millien. Al Al
posted the stecpest peroen@ape
decline, rf.'lunng capacity Iy
75.5%, while Sploefet cut ks
IﬂJI!TI:il'lt h}'-l-l-.i"'h:

Eather than continue oper
ating routes that had bemme
signifiantly more expensive
hecause of aispace dneersions,
Indian aldfines redepboyed alr-
craft tomadaetsofferinggreater
operational certamty. During
March-June, carriers added
more than 93 D00 srat s cach to
the United Kingdom and Thal-
la nrl|1E.I'I}'FEE|,|'I|][hr'.aL1.IJ:-I:rﬂ]'.I
andd close o 79,0000 senls o
Chima, whete direct passenger
services have resumed The
redeployment reflect s how air
lines reallocated capacity to
marketswith sronger demand
w::hihr_\l and lovwer opermat onal
risks Instead of maintal ning s
vices ondisrupted Gulf rosites.

Whilke crverall fore e ale line
capacity temained  broadly
unchanged, the data points w
contmating Strategies among
meerseAscamers, Maor Golfar
lmes including Eroloates, Fribad
Airways and Air Arabia, largely

maintained schedules despize
the regional conflict, helping
PEESATYE CONNECTvITY betwem
Indiaamnd West Asa.

Several meglonal carden
cxpandedoperatimstocaphure
traific left behind by talianale
lines. Kuwabt Alrways incoeased
capac ity by 38.9%, addi ng
neady 60,000 seats despliean
overalloontractiomin the India
Kuwalt market. Saudideablan
low-cost  camier  Fiymas
expanded capacity by 44,204,
while  Oman’s  Salamair
moreased seats by B0 Royal for
dankan also expanded services
from a small baze ax 1t added
flightsan routes when Indlan
CAMICTS hruirrl:ll:rdnpcmb.ni.

Drespite the meent disrugp
tiom, West Asia remains India's
largest intemational aviation
market, driven by expatriate
traftic, busimess trave land tran
glf passengers connecting
lh]’l‘IIEEI Caulf huls
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Air India revamps mobile app

Air India has revamped Is
mobile application with new
features designed to provide
quicker responses o travellers
and allow for the deployment
of India-specific innovations in
the payment system. The main
enhancements o the applica-

tion pertain (o assistance dur-
ing flight disruptions, payment
system updates, and an in-
house internet booking engine,
according to Air India. The
enhanced mobile app provides
greater case of booking and
allows the airline © respond

more quickly o customer
needs, Chief Digital and
Technology Officer Satya
Raomaswamy told PTL Air
India said the app has been
downloaded nearly 17 million
times and serves over | lakh
users daily. -PT1
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Lucknow Gets
Direct Abu
Dhabi Flight

UP State Bureau

LUCKNDW

Air India Express has
launched o daily non-stop
flight between Lucknow and
Abu Dhabi, strengthening
international  connectivity
from Uttar Pradesh. The
inaugural flight departed on
Wednesday with around 80
passengers on board mark-
ing a significant milestone for
the city's air network.

The new service is
expected to benefit business
travellers, tourists, students
and the large Indian diaspora
in the UAE by offering faster
and more convenient travel
Operating daily, the route
enhances Lucknow's growing
role as an international avi-
ation hub while improving
connectivity between north-
ern India and the
Gulf region.
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Windfall tax on diesel, ATF

up, levy on petrol exports cut

The Centre has increased the windfall gains tax
on exports of diesel and ATF, while lowering the
levy on petrol for the fortnight beginning July 16.
The Special Additional Excise Duty (SAED) on
diesel exports has been hiked to ¥15.5 a litre from
¥8.5 a litre. Similarly, SAED on ATF exports has
been raised to T14.5 per litre from 7.5 per litre.
However, the export duty on petrol has been cut
to ¥2.5 per litre, from ¥4 per litre. #n
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Air India to restore most flights from September

|
;u'thamgimmnl;qcm
HEW DELHI

ir Indiz will begin
restoring mest ol the
diomestic and intema

thonal capacity it cut since April
from September, s geogsalin-
cal tensinms s, jot fuel prices
stahilise and more aircraft
refum tnservice.

The movemairksilicatine's
first major capacily restoration
after months of schedule cuts
trlgered by alrspace closines
over Pakistan and Wost Asia,
aircrall shorages, and bonger
fiving times to Europe and

North America,

“Bephember ormwards ot of
thae Migzhis are already on sile.
They were never withdrawn,”
Adr India’s chief commsercinl
officer, Nipun Aggarwal, said
o Fricay, on the sidelinesofan
event argambsed by the Federa-
vhom of Assapciations in ldian
Tosinrizm & Hospitality.

Cificinl chata shows the Tota-
v loedd Adr Indii's intermant joneal
dlepartuires fell 22% vewr-on-
voir during April and May,
while domestic departures
clecimed ahout 5%, This does
i il owy-cosd sl widlary
Air Indiz Express's numbers,

Apmarwal sald geopolitical

uneeriainty remainsthe aldine's
Dzt operativaal sk, "1ald-
stan Gairspaceclosured is Lhiebig

st i We have novisihility
on that, Wi'ne iry-

Europe and Morth America,
inereasing Mel consunmpion
amed reducing sircreaft otilizs
tiom. Highesr avintion furbine

el prrioes, which

ing 10 redalance The movemarks  nearly  doubiled
wherever wecun,” Air India's first between late Fob
hee sald, adding major capacity ruary and May,
e pags TeRAcatoR afty . SRR Iap
li|*::|:'|~ ﬂ'lHt|;|||;HJ months of Fuel prices,
vide  significant schedule cuts by however, have
bl For Lhe car- ﬂlﬁpﬂ(f closures easedl i1 recend

rier's westhound
operations,

The chosare ol Pakistand alr-
spapce, Tollowed by the conflict
I Wiest Asia, foroed Adr India o
operate longer routes o

weeks, Acconding
to the Imterme-
thomal Alr Transport Associs-
tions (LATA's) woekly Tuel
mmoitor, average et il prices
fell to SI27.0M a barrel in the

week ended 10 July from
SEas.86a barrel four weeksear
lier.

It vl aaist e s baned o it s
s Mlawrch e Aporil, Hopsefully it
dlowsan't et tothat level.” Aggar-
il said.

Eurogpe is expected tosee the
biggest restaration, with maost
of the [reguency culs
anwatmeed in May Tikely to be
reversed, The airline had ear-
Iil;'l'l'l‘ih,ll'l‘f:\d'r\'il:"l‘hl:illrll‘l““\
inelucting Delhi-Paris, Delhi-
Copenhagen,  Delhi-Milan,
Delhi-Vienna, Delld-Zurich
and Delhi-Rome,

For an exfended version af
this sfory, g felivemint.com
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CCPA slaps 1L fine on SpiceJet for using ‘dark patterns’

An inquiry found customers were auto-enrvolled in SpiceClub through a pre-ticked checkbox

NEW DELHI: The Central
Consumer Protection Author-
ity (CCPA) has imposed a pen-
alty of Rs 1 lakh on Spicefet for
using deceptive design prac-
tices, or “dark patterns”, on its
flight booking platform that
automatically enrolled users
inteo its boyalty programme and
opted them in for promotional
MEssages.

The order followed an
inguiry led by Chief Commis-
sioner Nidhi Khare and Com-
missioner Anupam Mishra,
which found that customers
wete enrolled in the SpiceClub
Loyalty Programime through
a pre-ticked checkbox. Users

-‘

were also deemed to have con-
senled to receive prﬂmuliuna]
messages because the opt-in

option was selected by default

The CCPA said that even
alter recelving a notice, Spice-
Jet replaced one pre-ticked
checkbox with another for
promotional communication
via SMS, WhatsApp and email,
effectively continuing the same

CLOSER LOOK

] CCPA nmad Ihm even nﬁer ir 1ssua-d a nulim Splmja-i
merely swapped one pre-ticked checkbox for another

» This fime for premotional messages via SMS, WhatsApp,
emall, effectively continuing the practice in different form

practice.

Duiring the proceedings,
Spicefet attributed the issue to
a technical error. The airline
has been directed to submit an
undertaking confirming that
corrective meastires have been
implemented and will remain
in place.

The authority identified
three dark patterns on the plat-

form: “forced action” through
aiitornalic enrolmenl nlo |fl
lovalty programme, “interface
interference” by presenting the
company’s preferred option as
the default choice, and a “trick
question” invalving confusing
consent language.

CCPA held that these
practices violated provisions
of the Consumer Protection

Act, 2019, relating to unfair
trade practices, unfair con-
tract terms and misleading
representations.

It also found the airline in
breach of the Consumer Pro-
tection (E-Commerce) Rules,
2020, and the Guidelines for
Prevention and Regulation of
Drark Patterns, 2023,

The authority said consent
obtained through pre-ticked
boxes, default settings or decep-
tive interface design does not
tﬂ.la]ll'}' as valid consent under

¢ law and reaffirmed its com-
mitment to ensuring fair and
transparent digital business
practices. AEENCIES
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AIRFARES WILL COME
DOWN, SAYS AIR INDIA

EN5 ECONOMIC BUREAU @ New Delhi

AIRFARES will come down from elevated levels once more
capacity is added, and jet fuel prices cool down, said Nipun
Apgarwal, chief commercial officer of Adr India.

Ticket prices have surged sharply over the last 3-4 months
in the wake of the West Asia crisis, which pushed up oil pric-
ez wordwide. The geopolitical tussle and its impact on energy
prices and airspace in the region also forced airlines to cut
down their capacity to tide over operational challenges.

“Aldrfares are market-driven, they move up and down with
the demand and supply, and oil prices. So as the flights come
back, and the oil prices cool down, airfares will naturally
come down as well. We don't fix the airfare. We fix the price
points, while the market determines at which price point the
ticket is sold.” said Agarwal on the sidelines of the FATTH
Tourism Conclave in New Delhi. As per Agarwal, demand
remains strong in domestic and short-haul routes, but in long
haul, demand has been impacted.
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SpiceJet fined X1L over
deceptive dark patterns

SURYAS Priia
KEW DELHI, JULY 17
Cashestrapped SpiceJet air-
lines has been slapped with a
Rs 1lakh penalty for deployving
deceptive “dark patterns” on
its flight booking platform, the
Central Consumer Protection
Atithaonty (CCPA) has said.
The: airline has been directed
to permanently  discontinue
default consent practices that
could miskead consumers and
influence their booking dect-
sions, The violations found by
CCPA inchude automatic enrol-
ment  into  SpiceChily  pre-
selected consent for promotion-

al communications; and decep-
trve interface desipn influene
Ing consumer decisions,

“The action reinforces that
consumer  oonsent  must
abwayvs be exphicit, informed
and freely piven. Consumer
choice must be informed, not
manipulated.” TTnion Minister
Prlhad Joshi said in a post an
soeial media platform 3

The order fdlows an inquiry
led by Chief Commissioner
Nidhi Ehare and Commission-
er Anupam WMishra, which
found that users were automat-
wcally enrolled in SpiceJet's
SpiceClub loyalty programme
througha pre-tickerd checldhoo:
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