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Bihar Cabinet
givesnodto 6

new airports

Six more cities in Bihar will
get alr connectivity, with
the state Cabinet on Tues-
day giving its nod for the
signing of an agreement in
this regard with the Air-
ports Authority of India
{AALY, officials said.

The new airports will
be developed in Madhu-
bani, Birpur in Supaul,
Munger, Valmiki Nagar in
Bettiah, Muzaffarpur, and
Saharsaunderthe Centre's
regional connectivity
scheme UDAN, they said.

"A total of ¥150 crore
has been allocated, with
¥35 crore for the develop-
ment of each airport”
Additional ChiefSecretary
SSiddharth told reporters.

The decision was taken
with a few months left for
the assembly elections in
the scate, BT
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Bihar Cabinet nod to MoU
with AAI for six small airports

The Bihar Cabinet on Tuesday approved the
signing of an Moll between the Alrports Authority
of India and the State government for developing
six small airports under the Ude Desh ka Aam
Magrik {UDAN) scheme in the State. The airports
that would be developed are Madhubani, Birpur
(Supaul), Munger, Valmikinagar (West
Champaran), Muzaffarpur and Saharsa. The
decision would pave the way for building airports
and relared infrastructure, Cabinet Secretariat
Department’s Additional Chief Secretary 5.
Siddharth said. The Cabinet has sanctioned initial
allotment of 325 crore each for the airports.
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Bihar to get
siX new
airports

ix more cities in Bilar will
Sgul air connectivily, with
the state cabinet on
Tuesday pving its niosd for the
signing of an agreernent in this
regard with the Airporis
Auithority of India (AALL offi
cials sald
The mew alrporis will be
developed in Madhubani,
Birpur in Supaul. Musger,
Waltmili NJF.:LT in Betiah,
Musaffarpur and Salasa under
the Centres regiomd connectiv-
ity scheme UDAN, they sasd.
The cabinet, headed by Chief
Minzster Mitish Kumas, gave its
go-ahead for signing the
Memorandum of
Unsiberstabig | Moll) between
the state’s Directorale of
Aviatiom and the AAL for devel
aptig Uhe i ts. they added.
}'.4. total ul;ft 1541 crore has
been allocated, with s 25 crore
iwr thhe dheveloproent of each air
port” Additional Chief
Secretary 5 Siddharth told
reporieri.
The decision was taken with
a lew months left for the assen
bly elections in the state
The cabinel abo gave is
nod to the ssmnce of the
Letter of Awird (LoA) Lo
Kumar Infratrade Enterprises
Lid for the construction of a
five-star hotel near Income Tax
Golumber in Patoa. e sadd.

“The huled will be developed
on the public-privale partner
ship [PPP) mode, and the bnd
'u.LlT be given on a Si-year
beade The biddmg process for
the construction ol two owore
five-star hotels, near Bankipore
Bus Stand and near R
Golumber in Patna, b5 also
l'lelng finallsed” hie added.

The cabinet also [ived the
Mlinirmem Sapport Price (35P)
for chadia at B 5,650, musasd
at Hs 5950 and masoar at Bs
6,700, Siddharth said.

It was also decided that the
contract of 1,717 setined ATy
persannel recrudted i the
Special Ausiliory Police (SAP)
will be extended 1l 2025-24
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Al-171 crash: A wake-up call for
urban planning around airports

he Air India Al-171 erash near Ahmedabad

afrport has left behind more than just

wreckage It has left families devastated,
careers cut short, and a city in griel. Amid all that's
being said about aircraft pcrlurmd:lu- weather, and
pilot decisions, a quicter but harsher truth is com-
ing to light — this tragedy on the ground (at the
medical callege hostel) could have been avoided
if proper building norms and smarter urban plan-
ning around airports had been followed. Past dis-
asters have already shown how densely populated
areas nedr runways can turn aviation accidents into
large-scale tragedses. In 2020, Pakistan International
Airlines Flight 8303 crashed into Karachi's Model
Cu]uny. a crowded residential area just short of the
runway, lc.iﬂ'[ng 97 prtrp!:. In 2012, Dana Air F]ighi
992 fell into a suburb of Lagos, wiping out entire
families.

Even in New York, American Airlines Flight 587
crashed over the Belle Harbor neighbourhood in
Queens, The tragic crash of Air India (light AI-171,
along with the examples above, brings into sharp
focus the urgent need for better urban planning -
especially within the 5-kilometre radius of major
atrports. The 5 km radius around airports has long
been considered a sensitive zone — nol necessar-
ily because buildings within it are illegal
or too tall, but because it 15 a critical safe-
ty zone for aircralt during take-off and
]amli.ng. the most vialnerable p]‘l.u.srs ol
ﬂiglﬂ_ delilﬂlnn]l}' in India, during
British rule, airports (unlike railway sta-
tions) were built far away from popu-
lated areas. For example, when Delhi’s
Safdarfung Afrport and Palam Afrport
were built, there were very few settle-
menls nearby — only a few army
barracks around Safdarjung (now
known as Lodhi Cu]un}'] and the old,
sparsely populated villages of Mehram
Nagar and Palam around Palam
Airport. In those days, air crashes were more fre-
quent, and placing airports away [rom populated
areas was a deliberate step to avoid ground casu-
alties, Even today, airports in tier-11 towns are locat-
ed at a fair distance from cities, allhuubh the Erow-
ing urban sprawl is now fast approaching them as
well After mdrpcndrr!n.r as India witnessed a mas-
sive surge in population and rapid urbanisation,
cities began expanding in all directions. The air-
ports that were once located far from residential
and commercial zones gradually found themselves
surrounded by growing urban settlements, With
the rise in land demand, areas around airports have
become highly sought after due to their excellent
connectivity and strategic location, significantly
pushing up real estate values. This led to high-den-
sity development near airport boundaries,

However, this unchecked growth brought with
it serious concerns like constructing buildings near
active flight paths not just from a [tgh[ safety per-
spective, bist also from a security point of view. As

AJAY S JASRA

a result, managing construction and land use near
atrports became a critical issue, demanding a care-
ful balance between urban development and the
uncompromising need for aviation safety and secu-
rity.Globally, aviation authorities, including Indias
DGCA and AAL have issued detailed zoning maps
for every major airport. There is a formal process
to apply for h::ghl clearance of any structure. All
international airports in India follow Obstacle
Limitation Surfaces (OLS) — a set of 3D safety rules
that make sure aircraft have enough space to dimb
and descend without danger. These OLS regula-
tions, overseen by the Airports Authority of India
(AAL) and DGCA, are not upuunal They are strict
!n:l.'f[:f' norms. Structures within 5 km of a runway
face the toughest height limits.

The hostel where the recent crash caused casu-
alties was most likely within the permitted height
as per AAL rules. But what often escapes attention
is not just hedight, but the drnsliy of the human pop-
ulation in such areas, Even if buildings technical-
Iy follow all safety norms, the presence of thousands
of people living or working near a runway increas-
o5 the risk in case of crashes, aborted lu.miings, or
engine failure during low-altitude fights. This is
what makes the crash of AI-171 even more trag-
ic. This raises a critical and timely question:
[5 it time to completely rethink how we plan
our cities around airports — or
even relocate airports themselves?
Hyderabad has already done it The old

Begumpel Airport was relocated to
Sﬁﬁmhpabad.:ajmt 24 km south of the
city centre, to allow for future expan-
ston and improved safety. With urban
sprawl rapidly swallowing earlier remote
zones, many airports in cities like
Ahmedabad, Mumbai, and Chennai
now find themselves trapped amid
dense residentinl, institutional, and
commercial structures,

The Al-171 crash should serve as a wake-up
call. Not necessarily because rules were violated,
but because the current model of reactive urban
planning — where development chases growth
without long-term thinking — is failing to
safeguand lves. I airports are to expand safely along
with cities, we may need o refmagine their place
on the map.

That means moving older alrports beyond city
boundaries where possible, enforcing no-build or
low-density zones around newer ones, and treat-
ing the 5 km airport radius nat just as a regulato-
ry gubdeline, but as a life-saving buffer zone Urban
p].mnmb must take into account not just real estate
needs, but safety and long-term sustainability. The
tragedy of AI-171 is not just a story of an aircraft
gone wrong - it’s also a story of a city that grew too
L]usc o Lla.ngm'

(The writer is an aviation expert.
Wiews. expressed are personal)
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Lost & (rarely) found: Forgotten items pile up at airport

AIRPORT REGISTER

Venkadesan.S
@timesofindia.com

Chennai: A black waist belt,
some currency notes, a bunch
of keys, a pair of damaged
gold earrings, and a women's
watch with asilverstrap were
some of the many items lost,
misplaced, forgotten, or, in so-
me cases, willfully forefeited
by passengers at Chennai air-
port until last Thursday: The-
se items are now in the custo-
dy of the airport authoritv's
materials management de-
partment, located just beside
the T1 domestic terminal.
They have each been tag-
ged with unique identifyving
numbers and displayed on the
AAl's official website under
the lost-and-found category
for the owners to reclaim. De-
spite this, the percentage of
peoplereclaiming lost proper-
ties at Chennai airport is low.

2023 MOST ITEMS LOST HOW TO CLAIM
Total items IN 2025 (SO FAR) SOMETHING YOU LOST
received | » Bags | 5,000 » Within 3 days |

> Wallets/Purses| | [manager or duty
> Returned | | 2509 terminal manager at
5275 @ O 044-22563100 / 22563101

» Laptops | 10 or email tm-dom-ch@
2024 » Passports/Visas a4L.aero
Total items » Phone and > After 3 ms and
received | Laptop Chargers within3 months |
2L.770 —————— | Approach the materials

’ ‘_. management
: department at

» Returned | | Platinum ] 044-22564473 or email
5215 @ Ornaments mmchnapt @aai.aero

Statistics show a total of
17,769 items were logged as
lost property in 2023, of which
5,275 were claimed. In 2024,
the figure rose to 21,770, but
only 5,744 items were reclai-

mel.

Officials say bags top the
list of lost items. The materi-
als management department
is in possession of more than
5,000 bags and trolleyvs of dif-

ferent sizes and shapes, most-
ly containing clothes and
other items. These are follo-
wed by mobile phones (app-
roximately 3,000) and wallets
and purses(2,500). "Keys come
next. There are about 10 lap-
tops too Inour possession,” sa-
id AAl officials.

The security personnel
and contract workers who
find the unclaimed valuables
in the operational and city si-
de of the terminals hand
them over to the airport ma-
nager in the terminals. After
three days, il the goods are
still unclaimed, they are sent
to the materials management
wing. While some passengers
willfully forefeit unnecessary
goods to keep the check-in and
hand luggage within permis-
sible weight, others misplace
valuable items while bidding
adieu to their dear ones,

The most tiring exercise
for the AAT team is handling
lost gold. "It is examined with
a certified valuer to assess its
worth, and it has to be kept in
a safe," he said. A year later,
the unclaimed items were
auctioned through the MSTC
portal. AAl Chennai genera-
ted 511akh just from the uncla-
imed gold in 2024

Airportauthorities, howe-
ver, donot see this as a wealth-
generating exercise. "We ide-
ally want the goods to reach
their genuine owners, We ha-
ve started dispatching lost
passports to the respective
passport kendras. We have
placed QR codes at terminals
to locate the materials mana-
gement department on Goog-
le Maps ton,” said an official.
“Also, there is no charge on
thisserviceunlike privateair-
ports,” said another official.
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Despite AAI ban, biz jets fly
out of city’s Begumpet airport

Sudipta.Sengupta

@timesofindia.com

Hyderabad: Despite a total
ban on commercial opera-
tions, the Begumpet airport
in the heart of Hyderabad se-
ems to be making way for se-
veral high-profile Hyderaba-
distotake off from the facility
aboard private choppers. Ac-
cording to documents avai-
lable with TOI, over half ado-
zen business jets ferrving
three to six passengers each
flew in and out of the airport
between. June 12 and now.
Most of the destinations
were within Telangana and
AP This information, coming
inn days after the horrific Air
India aircraft (Boeing 787)

BUSINESS AS USUAL AT THE OLD AIRPORT

[T AUTH

H-TDERAEAD l NTERN, TTUN

crash in Ahmedabad, has rai-

sed safety concerns especial-
lysince the Begumpet facility
is nestled within a densely po-
pulated pocket of Hyderabad.

As part of the concession
agreement signed between
the Unionministry of civilav-
iation and the Hyderabad In-

e bchapparscamingseunl

INDIA
AIRPORT

high-profile Hyderabadis take

A off from the Begumpet airport

» In a span of just four days
(from June 12), over half-a-dozen
business jets ferrying three to six
passengers each flew in and out
of the airport

ternational Airport Ltd in
2008, when the GMR airport
was developed at Shamsha-
bad, known as the Rajiv Gand-
hi International Airport, all
commercial activity was su-
spended at the old facility

»Continued on P2

Begumpet airport ops: AAI
issued circular weeks ago

»From P1

agoon.June 2, the Airports
_Authority of India, had is-
sued a circular on implemen-
tation of the SOP for hand-
ling aircraft operations at Be-
gumpel airport. (A copy is
with TOT).

Among other guidelines it
asked the city facility to ensu-
re only aircraft belonging to
defence forces, police, govi
dignitaries, and some other
non-commercial services are
allowed to operate out of its
premises. It reiterated the
ban on non-scheduled opera-
tors (NSOPs)—or commercial
aireraft — and allowed autho-
rities a week's fime to ensure
it was implemented.

“Yet, in the last few days
there has been hectic activity
of such choppers from Be-
gumpel. They have been fer-
ryving prominent industri-
alists, corporate honchos and
Tollywood  A-listers, along
with family members, for va-
rious private events,” said a

Incidentajl:.'. only weeks

an airport official

source inthe know of things.

When TOI verified the
call signs {unigque identifiers
used for radio communica-
tion between pilots and air
traffie control) of these busi-
ness jets with the updated list
of NSOPs available with the
Directorate General of Civil
Aviation, it found that all of
them featured on it.

“This only confirms that
commercial activity is being
allowed from Begumpet de-
spite AAl orders,” said the so-

FLYING INTO TURBULENCE

® Airport and # To add to its burden | e Another reason
ATC at Begumpet with commercial for concern is that
airport have just operations isnot only | there have been
enough capacity unlawful but also several instances
and skilled risky, they say of bird hits around
workforce to handle the facility, says
VIP movement, says I aviation expert

familiar with the

urce alleging that these ope-
rators are signing false un-
dertakings, eclaiming that
they are non-commercial
Mlights, touse the city airport,
and yet stay under theradar:

“We have been following
all protocols and guidelines,
These allegations have no ba-
sis. The aircralt that are per-
mitted to operate out of the
Begumpet facility are only al-
lowed here,” said an official
from Begumpet airport, refu-
sing to be quoted.
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Airport, schools get bomb
threat, pollce say it's hoax

Intenswe search
at schools in Udupi
and Hassan

—

BENGALURU/
UDUPI/HASSAN, DHNS

he bomb threats madeto
Trhe Kempegowda Inter-

national Airport (KIA)in
Bengaluruandsomeschoolsin
thecity,in Udupiand in Hassan
were ahoax, police officialssaid
on Monday.

On June 13, the email ID of
the Central Industrial Security
Force (CISF) in-charge of han-
dling security at the Bengaluru
airportreceived anemail. “Ma-
dras Tigers: Human IEDs to
detonate near Fuselage/Air-
port Prayer Rooms. Evacuate
All Soon! (sic)” the email read.

The email from chitraka-
las_gopalan@outlook.comalso
claimed that EFPs (explosive
projectiles) and pipe bombs
were planted on the airport
premises. A search, however,
yielded nothing, and the threat
was declared a hoax. An FIR
wasregistered by the BIAL po-

T Bomb dlsposal squad conducts asearchata prwate schuol
in Hassan late on Sunday night. oHprHoTO

lice station. On Monday, a few
schools in Bengaluru received
bomb threat emails. Seemant
Kumar Singh, Commissioner
of Police, Bengaluru, told DH
that the threats were declared
a hoax after a thorough search
on the school premises,

Police sources said that the
emails were sentto some of the
schools located in Kumbalgo-
du, RR Nagar and Kalasipalya
police station limits. “FIRs will
beregisteredand investigations
willbelaunched toascertainthe
originsoftheemail. Primafacie,
it was found that these emails

were part of the ones sent to
schools in Hassan, Udupi and
some other states in the coun-
try,”a police officer said.

Search at Udupi school

A hoax bomb threat created
panic at Vidyodaya Public
School in Udupi on Monday
after an email claimed that a
bomb had been planted on the
premises.

The alert prompted an im-
mediate response from the
police, who swiftly evacuated
the school and launched a
full-scale search operation.

Police sources said that
the emails were sent
to some of the schools
located in Kumbalgodu,
RR Nagar and Kalasipalya
police station limits
in Bengaluru

The anti-sabotage team, along
with the bomb disposal squad
and dog squad, conducted an
extensive inspection of the
school grounds.

After a thorough search, of-
ficials confirmed that no explo-
sive materials were found, and
thethreatwasdeclared ahoax.

Police and bomb disposal
squad personnel conducted an
extensivesearch onthe premis-
es of three schools of the Vidy-
asoudha group of educational
institutions in Hassan following
abomb threat.

According to the complaint
lodged with Hassan Cityand Ru-
ral Police Stations, Vidyasoudha
Public School, Vidyasoudha
Kids, and Vidyasoudha College
received an email threatening
to explode the school building
at 1 pm on Monday. An intense
search since Sunday late at
night did not detect any explo-
sives on the premises.
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BACKDOOR ROUTE | Environmentalists view the new application as a covert
move to circumvent conservation regulations

New Aranmula row as airport
promoters plan IT cluster

The state government is ev-
aluating a proposal from the
private firm KGS group, the
promoters of the now-s-
crapped Aranmula aiport
project, to establish a %60-
Ocrore  electronics man-
ufacturing cluster on the
same 33525 acres of land
ariginally earmarked for the
airport. Government rec-
ords show that more than
80 percent of this site is off-
icially registered as paddy fi-
elds or wetlands.The land in
question, spread across Ar-

anmula, Kidangannoor,
Mezhuveli and  Mallap-
uzhassery  villages within

Pathanamthitta’s Kozhe-

ncherry taluk, mirrors the
footprint of the earlier air-
port pmject. In Novemnber
2018, the Left Democratic
Front government revoked
all clearances and industrial
status conferred by the pr-
evious administration, rea-
ffirming its commitment to
preserving agricultural land.

The company has applied
for an exemption under Se-
ction8l of the Kerala Land
Reforms Act, claiming that
the new initiative would ca-
talyse #4000crore in inv-
estment and deliver more
than 100,000 jobs

Despite the economic pr-
omises, the revenue and ag-
riculture departments have
flagged serious  enviro-
nmental and regulatory iss-

ues. A district collector's re-
port confirms that the land
includes active paddy cul-
tivation and wetland eco-
systems still protected under
the Kerala Conservation of
Paddv Land and Wetland
Act, 2008, The agriculture
department has reportedly
opposed the exemption, and
the revenue department has
withheld land tax as it rev-
lews the excess land prov-
isions.

Revenue Minister K. Rajan
noted that both depart-
ments have submitted their
opinions, with the issue now
pending cabinet consid-
eration. No final decision has
been made, even as concerns
grow that this cluster pro-
posal may be a veiled att-

empt to revive the long—
rejected airport plan thr-
oughrebranding,

The land ceiling exem-
ption application is based on
the claim that portions of the
335.25 acres exceed stat-
utory landhelding  limits.
However, official scrutinv
reveals that 15645 acres are
classified as paddy land and
another 13.77 acres as wet-
lands. Field inspections also
indicate adjacent cultivation,
notably the Kidangannur
“puncha” fields, still operate
under monsoon-supported
farming practices.

Historically, the airport
proposal faced fierce resi-
stance. Environmental cle-
arance had been rescinded
by the MNational Green Tri-

bunal in May 2014 and up-
held by the Supreme Court,
effectively terminating the
project. The current pro-
posal is being scrutinised not
only for its environmental
impact but also for whether
it violates earlier legal saf-
eguards.

Opposition woices in the
state warn against any dil-
ution of land protection no-
rms. They view the new ap-
plication as a potential ba-
ckdoor route circumventing
the commitments made du-
ring the LDFs 2016 cam-
paign. Critics argue that gr-
anting the exemption could
set a dangerous precedent,

undermining the padd-
v-wetland  regulatory  fra-
mework,
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Saudia’s Haj flight causes
alarm at CCS airport

Smoke detected from wheels while landing

PRESS TRUST OF INDIA =
Lucknow /Ballia

Saudia Airlines plane
Afrorn Jeddah carrying

242 Haj pilgrims caused
an alarm at the airport here on
Sunday when smoke and
sparks were detected from its
wheels while landing, accord-
ing to sources.

The Aircraft Rescue and
Fire Fighting (ARFF) team
acted swiftly to contain the
smoke, preventing any damage
to the aircraft. All passengers
were safely deboarded and
flight operations continued at
the Chaudhary Charan Singh
International Airport.

UP’s Minister of State for
Minority Welfare and
Chairman of the Haj
Committee said on Monday
that there was a “slight tech-

nical problem as some sparks
were noticed from the
wheel of the aircraft after
landing.”

“There was no problem dur-
ing the journey. Everybody
was comfortable. A minor
problem was noticed after land-
ing. All passengers have
returned comfortably,” he said
in Ballia.

A source told PTI, “Smoke
was detected from the wheels
of a Saudi Aircraft that was
bringing back 242 Haj Yatris
from Jeddah.”

“The ARFF team rushed to
the spot. Working with the
Saudia team, the smoke was
contained and damage to the
aircraft was averted,’ they said,
adding there was no impact on
airport operations.

“The aircraft, an Airbus, will
return to its destination today,”

the sources added.

In response to a question,
Ansari said that it is not appro-
priate to link the Lucknow
incident with the Ahmedabad
air crash.

“After landing, the air
authority noticed some techni-
cal problems. The authorities
resolved them. There was no
problem anywhere. About
14,000 Haj pilgrims went from
Uttar Pradesh. This Haj pil-
grimage started 50 days ago.
We are monitoring it every day.
We are ensuring that there is no
problem anywhere,” Ansari
said.

“Everything is being done
efficiently. All precautions have
been taken there. During the
Haj pilgrimage, everythin
t"mj]n Em u]a.nfc to fire I:ﬂ'igadxg:
and other resources are avail-
able.” he said.
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Hyd-bound flight
returns to Frankfurt
after ‘bomb threat’

London/Hyderahad: A
Lufthansa flight to Hydera
bad was forced to make a T/
tuin and returned to Lind i
Frankfurt Airport due to a
bomb threat, the alriine sakd
on Monday.

Later in theday, thealrline
issuidd another staloment say-
ing. “the flight now took off

diversion after a few hours in
to the flight.

Lufthansa =aid the pas-
ponigere hind been provided
evernight sccommodation in
Frankfurt and are scheduled
w resume their journey to
Hyderabad on Mondsy maor-
ning

“0Oui of an sbundance of
el fon, Lal

and 18 expee

ted toland in - Continued on P3

hansa flight

Hyderabad at
23:18 hrs on Monday"™
Flight LH72, a Boeing
7878 Dreamliner;, departod
from Germany around 214
pm (local time) on Sunday
vas scheduled to land ot
madl's [ lv Gandhli In
ternational Airport in the
early hours of Monday but
Might racker data shawed &

LHTE2  from
Fraunkfurt to Hyderabad re
turned to it point of departo-
re aftor authorities wers ma-
deaware of abomb threat pos-
al media,” Luf
statement.

“The safety of our pas-
sengers amd crew s Lufthan-
&a's highest pr v." the sta-
teaniend sald, Fm

‘Bomb threat mail
sent to Hyd airport

* From P1L

ln Hyderabad, airport so
urces on Monday said. “A
bomb threat email targe
ting Lufthansa flight LH752
was recefved &t the Hyders
bad airport at 1901 hrs on
1ath Jume 2025,

They sa bl i bomb threat
assessment committae was
formed and all procedures
wore followed as per stan
dard operating procedure.
In the interest of safets: the
nirline was advised to di-
wvert back 1o the origin or
the nearest suitable air
port. & passengar on bomrd
the Might told PTT lrom
Frankfurt Airport that
they were told that “Hyde
rabeud haso't given pormis-
sion to land the flight the
e, “It was & smooth Dight
and after about two hours
i the ajr we were told that
we would be returning to
Frankfurt,” said the pas-
Lo on her way foomm the
US to visit her mother in

It was a smoath flight and
after about two hotrsin
the air, we were told that
we would be returning to
Frankfurt, said passenger
onher way from the US to
visit her motherin Hyd

Hyderabad. A Frankfurt
Adrport spokesperson con
firmed that LH752 had lan-
ded back in Germany and
Alr Traffie Control (ATC)
at Rajiv Gandhi Internatio
nal Alrport recelved a mes-
sag that the Qight was re-
turning to Frankfuri a
short whike after it had ta.
ken off from the German
hubairport

The incident comes uf-
ter Adr India Flight AT
Boreing TA7-8 Dreamliner ¢n
route to London mirport
craahed shortly after take-
off from Ahmedabad on
Thursday, killing all but
one ol 15 242 passengers
and erew on board. mm
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DGCA finds no lapses

The mecting which was
chaired by thedirectorgeneral
of civil aviation, Fazi Ahmed
Kidwai, was attended by Air
India managing director and
CEO Campbell'Wilson, director
of flight operations captain
Pankul Mathur and Air India
Express CEO Aloke Singh,
alongside other seniorafficials
responsible for operational
and safety compliance across
bothairlines.

According to officials
familiarwith the matter,these
meetingsam expected to con
tinueinthe coming days as the
aviation regulator sharpens its
scruttingy on internal processes
and oversight lapses.

The focus is particularly on
pilot preparedn éss and adber
ence to safety pocedures.

Meanwhile, sources said
that Bodng's head of commes-
cial airplanes, Stephanie Pope
met Tata Sons chairman N
Chandrasekamn during a visit
tothe Afr India headmquartersin
Gurugram on Monday, While
specific details of the meeting
arenot known, the disaus sions
were centredaround thecrash

of AirIndia flight

"We are not going to com-
ment on that, As we have said,
our thoughts are with the
loved onesofall those affected
by Air India Flight 171 We are
focused on supporting the
investigation and our cus-
tomer,"a Bocing spokesperson
told FTLAccording toa Reuters
repart, the DGCA has formally
sought detailed training
records of both pilots and the
dispatcher involved in the
flight, The regulator has asked
AirIndia to furnish documents
including training logs, certifi
cations and any relevant com-
pliance records for these per-
sonnel. The same request
extends to any follow-up
action taken in response to
findings from recent DGCA
auditsof theaidine. | nvestiga-
tors are also expected to soru-
tinise the dispatcher’s role in
pre-flight planning and risk
assessments. Dispatchers, cer-
tified by the DGCA, are crucial
ground-based personnel
tasked with ooordinating
flight paths, assessing weather
and airspace conditions and
maintaining real-time com-
miunication with pilots,
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No major safety issues in A-I's B787
fleet, but delays a concern: DGCA

Airline’s 13 foreign flights cancelled
primarily due to safety checks

Pushkaraj Sabharwal, fatherof Captain Sumeet Sabharwal

whowas the pilot of the Air India plane that crashed last

week, at his funeral in Mumbai on Tuesday

FHOTD. RELFTERS

DEEPAK PATEL
Mew Delhd, 17 June

The Directorate General of
Civil Aviarion (DGCAon Tues-
day said it did not find any
major safety lsues with Alr
India’s Boeing 787 Dreamliner
fleet, following an intensive
four-day inspection prompted
by afatal crash last week. How-
ever, the civil IiESGIremulator
flageed concerns about recent
maintenance-related  Issues
that had been contributing to
delays across the aldine’s net-

wiork.

At least 13 International
flights of Air India were can-
celled and several others took
offway behind the scheduleon
Tuesdayprimarily duetoman-
datory safery inspections of
Boeing 787 aircraft. Oper-
ational stress was com-
pounded by weather-related
disruptions, airspace restric-
tions, and crew duty-time limi-
tations, afl of which added
further strain to the airline’s
wide-body network.

Turn to Page 10

DGCA advises A-1to improve
internal coordination

The DFCA, in a stalement late in e evening,
miotedd theat it had examinesd 26 al Adr Eelia’s 33
Drearniiners between Juns 13 amd June 17, with
the airrraft amd their mafmesinee SSiemms
Tound complinnd with safety emibntions, “The
recenl stirveillance condicted] i Adr bsdia's
Boeing 787 (et did mot revesl ary major sfety
comcerns,” 1he regubstor said.

It mchvisen] the Tals prowpaifine to mprove

el coordination between eng@neering,
oyperatinn, wnd ool haenellr tesms, avd 10
ensiie adegieile svailshility of Spane parts Lo
reduce patsenger inmon venienoe.
The DGCA had oederad “snhanced safEy
trspections” for afl 13 Drsamiiners in the adc-
Eiree's fleel afber the crah last Thurcday, whenan
Alr Indis ByE7 idng (o Londmn went down
ot Iy ifter takie-all from Ahmedabed . killing
afl 241 passrigers and crew.

By 3 pron Tuesday, 26airernfd o sioress-
Tully completed the mandatsd checks: Twin
e Wene expecied 1o e cieared the checks
by the emicd ol e iy, Ot adrorall s stheliil=i
fiow inspection on Wedne=sdn:

Four aircrafl unckergoing ey mainten-
ance Wik be cheickes! befone thedr nelepse, wihils
Ever oot g o e i Db shon B e inspected
belire re-grileting service, the regulabos said,

A fxoe systematic and feal-tngie defec
reporitng mechamisem s reguined toensre thit
safely-critical departments receive tEmely
upilates” it noted, sdiing fhat this would helpy
stremgthen deciEinn-making and reduce dis-
rupitions,

The regialatior alsce reviewisd the wider oper-
atiomal challenpes facing the sdalion sectorfol-
i recend airigrace nestrictions, ecpecialby
over Imn, which have fonoed rerouting and
dhielped Highte Airines wen sdvised (o keep
passengers informed nnd skl (Remative
Toiiting options totedisce the il

Together, Air India and Air Iulin Express
operals over U000 Hgkts dagly, The DGCA et
ernded fs direction to both carriers to sirictly
fodlow passenger fnclitation omrms amd keep
Myem adeipmisty infonmed in the sent of
delays or cheelistinng

The BGCA alsn peviewed necentt i
chatn o Adr Eclia’s winde-body operations, with
Tocus om the Boeing 767 eet, which los seeria
rimmbeer of conceflations over e e seyem]
clayr O duree 52, Uhe iy of Ehe crnsdh Abr Inekin

opersied 50 B787 Hthts am cancelled fve.

The mrmber of cancellationg rose signill-
cantly in the Gxllowing dayse Ondune 13, the aiz-
line operated 41 Bréy Oighis while 11 were
cancelbsd: on hune 14, itopered 4 7sich Dights
i canicedlid 13 Thee Ereind corilinied on Mine
15 Wil 41 opermted and 44 cancellad, follwver]
Iy 39 operated s o cancelled onubhune sh.

Betwern ridmight and 3PM onJune 17, Alr
Intis operated jist 30 Dreasmlines ights. can-
oedlimgs 1L

Theie operatibial Mgires indicate cod-
tErnied disruptions to e wide-bady schedile,
even & DECA inspections prognssed. The
ez e el B il contEnu et mondtor the per-
Iormance of afl schechinled aisfines chossty.

Spenkding on the spale of cancellatinns and
defvys nseninr Alr India eweiitive sasd-"s not
thnt every cancellation is due 1o the safety
inspections, but thers's no denying that the
Dt checis have- st rarisy | ovadlabsliny s
turmaroimc D"

Oin Tueaday, Adr Indis concelbed Mgl Alis
from Dedhi 1o Paris after its pre-fight chede
ideralified arissue = The mancdatory pre-Oight
checks identilied an issue which is being pres-
enilly adiresiend]. However, in view ol the fight
imminy unider the restrictions on night oper-
st at Paris Chasdes de Gaiille (CDG) al o,
the sxid Mgkl hos been cancelled " the aidine
snid. The return flight from Paris to Delhi on
Jumne 18 wasalso caneslled as o resull

Flightt Ali39 from Ahmestabod o London
Gatwick wis mncelled dusto omgsr-thern-tan]
lrirmnoiind 1ines b aseparabe stilement, the
airtine churifed: “Flight Ali50 froen Ahmedabad
1o Gaalwick hoss Been cancelled today due tothe
umivaika biliey of the sirerafl, resulting Somair-
spce testrictions mnd additional precmitanmar—ry
checis, sl not dus to any (achrfesl snag s

Air Indin added that it hoad arrangsd alter-
mathve travel, hotel stays, ansd full refiusls ac
esehesduiling fof passergers. Otherallecte] -
vices on Tieesilay included cancellations of
AlisE  (Del-Viennal, AL (Beogahiri-
Landon}, and Alg45 (Delhi-Thibai]. Alis{Goa-
Lonsdon] Faced o delay ol over 90 mimites, while
Augd (Pads-Delbll amd Al2026 (FrankBiT-
Dol e byt b bt 10 bintars el

M o briisireas-staiwbon | oo
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Airbus keeps sales momentum
with 150 plane order from Vietjet

REUTERS
17 June

Alrbus struck a deal with budget
airline VietJet for up to 150 single-
alsle jets at the Paris Airshow on
Tuesday, where industry hopes of
a return to tarifi-free rade were
given a boost by US Transport Sec-
retary Sean Duffy.

Duffy said he wanted civil avi-
atlon to refurn to a 1979 Zero-tariff
irade agreement, in one of the
clearest signs yet that the Trump
administration might favour such
amove,

However, Duffy added that
while the White House was aware
that the USis a netexporter in asro-

space, it was also dealing with a

even higher tariffis on such

complex tariff situation. Imiparts.

US President Donald Trump's Airlines, planemakers and sev-
10 per cent tariffs on nearly all air-  eral US trading parmers have been
plane and parts imports lobbying Trump to
are a headache for an = ——==mmes restore the tariff-
industry already batt- DEAL COULD BE free regime under
ling supply chain chal- WORTH ARDUND the 1979 Civil Alr-
lenges and facing fresh $9.4 BN, ACCORDING craft Agresment.
turbulence from last TO ESTIMATED On day two of
week's deadly Alr India PRICES PROVIDED the air show, Euro-

crash and conflict inthe

BY CIRIUM ASCEND

pean planemaker

West Asia.

In early May, the US
Commerce Department launched
a "Section 232" national security
imvestigation into imports of com-
mercial alreraft, jet engines and
parts that could form the basis for

Alrbus =aid it had

signed a memor-
andum of understanding for Viet-
Jetobuy 100 A1 neo planes, with
the option to buy up to 50 more in
future. The agreement confirmed
an earlier Rewrers story.

Adeal foriso Az neoscould be
worth around $9.4 billion, accord-
ingroestimated prices provided by
Cirium Ascend.

Theagreement was the latestin
a flurry of business announced by
Alrbus at the world's bigpest iNis
ftie rrade fair, US rival Boeing is
Expecredm have a more subdued
show as it focuses on the probe into
Iast week'’s fatal crash of an Air
India Boeing 787 and after it racked
up huge deals during Trump's
recent tour of the West Asia. On
thedefence side ofthe show, Leon-
ardo Chair Stefano Pontecorvosaid
the Italian group had bought a
European cyvbersecurity firm to
strengthen its position inanarea.
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Rise in helicopter crashes may spur
15-30% hike in insurance premiums

AATHIRA VARIER
Mumbai, 77 june

Helicopter insurance premiums in India are
likely to rise by 15-30 per cent owing to a
recent spate of domestic accidents and
mountingaviation losses faced by global rein-
surers, Industry insiders said.

Aviation insurance Is largely a reinsur-
ance-driven area, with the general aviation
market comprising corporate jets, helicopters
and others accounting for 15 per cent of the
segment in India. The remaining is commer-
clal aviation.

In FY25, the premium accumulated feom
theviation=eoment in Indiawas nearty 1,010
crare, up 4 per cent from the previous vear,

Ingeneral aviation, the premium ratesare
calculated based on the age and seating
capacity of the hull combined with liability.

The hull value of helicopters ranges from
25 crore to 30 crore going all the way up
to T100 crore. The average premium in the
helicopter segment is alse around ¥75 lakh,

Amarnath vatra routes
declared no-flying zone

Jammu and Kashmir { J&K)
government on Tuesday declared the
Amarnath yatra routes as "No-Flying
Zone' as part ofbeefed up security
measures for the annual pilgrimage.
The Amarnath yatra has two rouies -
the traditional Pahalgam route and the
shorter Baltal route. The declaration
issned by J&K Home Department on
the orders of Lisutenant Governor
Manaj Sinha said fiving of any kind of
aviation platforms and devices,
including UAVs, drones, balloons, is
prohibited from July 1to August 10, #mi

according to industry experts. This is likely to
increase by 25-30 percent inlinewiththe over-
all hardening inthe aviation insurance market.

“There have been 5-6 helicopter crashes in

the last few months. Overall, Indian insurers
are under pressure in terms of premium
versus claims. We have seen rates rising
steeply for smaller rotor wing operators, like
those who fly to Kedarnath, Chardham, or
maybe small general aviation helicopter
operators. In some cases, the premium has
alzo doubled. Also, amid the Alr India crash,
there will be a hardening in the insurance
market inthe coming months,” an insurance
broker said.

On.June 15, a helicopier crashed in Kedar-
nath, making it the fifth such incident in the
Char Dham route, since the pilgrimage
started on April 30. This comes days after the
crash of Adr India Al-171 in Ahmedabad.

Earfier, six people died when a helicopter
crashed in Uttarkashi on May 8. Similarly, a
crash was averted in Badrinath on May12. On
May 17, an air ambulance crashed in Kedar-
nath but nocasualty was reported. OnJune7,
ahelicopter on its way to Kedamath made an
emergency landing on the highway due to
technical snag. developed during take-off.
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Air India, Boeing may

Complex, Long-winded Legalities

Face ‘Unlimited’ Liability

Cos may have to cough up compensation far more
than cover if negligence is proven under global Iaw_

al=n faces unlimited

liabifity in LS, UK

o

Payouts muld vary based on | -

country; nationals ‘M’M‘“iﬁ Third-party | Legal

of 3ather $1.5billion | damage liability | process
liahility cover for | also applicable | compiex. may

oountries had
been on board idebody aircraft | on operator Span years

L E

(SDRs) — an Internationsl Monetary
Kala Vijayraghavan &Shilpy Sinha Fund-defined unit tied to a currency bas-
ket— for death or serious injury in a
Mumbai: Air Indiaor Boeingcould beli-  crash. With one SDR valued at about 120,
able for "unlimited’ damages if found that'sas muchas¥1.82 crore per person.
neglipent under internstions]l aviation This airline is lisble for this base com-
law, according to UK legal experts. While  pensation, regardless of fault Beyond
Air India holds §1.5 billion in liability in-  this, il negligence is proven, additional
surance, reinsured through the London  compensation can be sought.

market, claims could exceed standard 1i- Families of the victims

mits in such an event, they said. MORE may also file claims in

The Air India Boeing 787 plane that REFORTS their home couniries, in-
e PAGE 4

crashed in Ahmedabad on June 12, killed cluding the UK, where
241 people on board, including 12 crew, courtstypically consider
and on the ground. AirIndiahasalrea- fature earnings and personal circums-
dy announced ¥lcrore eachascompenss-  tances. The passengers included 181 Indi-
tion for those killed. ans, 5% Britons, seven Portuguess natio-
Under the Montreal Convention, the mnalsandoneCanadian.

mirline is presumed liable and needs to  Air Indis did not comment.

pay a prescribed minimum compensa-
ton of 151800 special drawing rights Complex, Long-winded Legalities »» 12

»+ From Page 1

Boeing may also face unlimited liabi-
lity if a fanlt with the 787 aircrafl is
discoversd. Payouts conld vary hased
on victims" nationality and income,
theexperts said.

I there is any evidence of fanlts
with the Boeing 787, Boeing will also
face unlimited liability, in the US and
English courts, said James Healy-
Praitt. aviation specialisi on UK-ba-
sed Kevstone Law'’s international av-
tation legal team_

Keystone and Chicago-based Wis-
ner Law Firm have commenced an in-
dependent investigation into the dis-
aster Wisner specialises in aviation-
related litigation and aleo advized cli-
ents in the 2020 Ajr India Express
crash

TORTS

Negligence-related claims are sub-
ject to the jurisdiction of UK courts
under tort law, said Ashish Kumar
Singh, cofounder and joint mana-
ging partner of Capstone Legal
Tort law covers injury or loss can-
sed o a person_ “After adducing evi-
dence, crossexamination ete, the oo-
urt can award compensation which
is way beyond the insurance limiis
under the Montreal Convention,”
he said. “However, this exerciseisa
tedious one and invalves complex
guestions of factand law”

“Alr India is liable to the families
for unlimited damapges, unless thoy
can prove they were not negligent,
and only then can they limit their li-
ability to 151,800 SDRs, " said Healy-
Pratt. “The legal presumption is
that AjrIndia iz liable without lmit
until there is evidence that it can

prove {othe contrary.”

Ajir India has $§1.5-billion insuran-
ce cover for widebody aireraflt
which industry experts believe is
sufficient toabsorb pavouts, though
legal battles could push claims hig-
her “Investigations can strateh for
months to years and, in such cases,
claims are setiled in tranches —
starting with initial compensation,
followed by negotiated settlements
or litigation outcomes " said a se-
nior insurance industry executive.
“Even after paving fall SDR-based
compensation and some additional
sottlements, the liability pool is not
likely to be exhansted ™

However, people in the know said
the $1.5-hillion liahility policy sho-
uwld be sufficient (o cover even ca-
tastrophic events, unless thore are
multiple large-scale claims in a
gingle year “The liability on the
operator, Alr India, will kave multi-
ple angles — thoe nationality of the
passengers on board will define the
minimium liability that is applicab-
le o the oporator as per the Montroe-
al Convention,” said Hitesh Girot-
ra, vice president, aviation and spe-
cialty lines, Prudent Insurance Bro-
kers, “Sinee the aircraft crashed
into a residential apartment. there
is third-party property damage lia-
bility on the operator”

In M0, ¥7.6 crore was awarded to
the family of a passengor in the Ajr
India Express crash at Mangalore
airport that killed 158 people. “No
amount of MOney can ever compen-
gate families who have lost loved
ones, bui our international team
will be seeking the fullest compen-
gation from all potentially respon-
sible parties, " said Healy-Pratt.
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‘NOMAJOR CONCERNS’

DGCAFinds
Dreamliners
to be Safe

Systems compliant
with standards

Arindam Majumder

New Delhi: The Directorste Gene-
ralof Civil Aviation (DGO A)on Tu-
esday said intensive checks on Air
India’s Boeing 787 Dreamliner fleat
did not reveal any majorsafety con-
cern. A regulatory directive had
called for enhanced surveillance
of these planes after the crashe
Certgin  take-off parameters,
electronic engine control tests and
engine fuelrelsted matters were
checked. “The recent surveiflance
condurcted on Air Indin’s Boeing
Ti7 fleet did not reveal any major
safety concerns. The aircraft and
pssociated maintenance systems
were found to be complisnt with
existing safety standards. " DGCA
saitl According toclassification by
the Internstional Civil Aviation
Organisation, complete failure of
major components of a plane are
termed as major issues.

Minimise Disruptions: Reguiator == 17

Regu lator to Al
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hEsperrsomsail



UTHC 15«‘1!1'!*?

INDILA

Corporate Com_m unications Directorate

THE ECONOMIC TIMES DELHI 18 JUNE 2025

Make It ‘Volvo’ of
Global Airlines

Tatas’ Trust, Lift
And Take Wing

In= il sation minssier Madhmoms Sein
i restymed when: o Bussan ainral lensed by
Irudinn A s cros hesd despiie zems sl
= A et o st mesponse mschandsm fes
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e il e by
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DGCA finds no
securitylapsesin
Al's Boeing 787s

® Seeks training
data of pilots,
dispatcherof
crashed plane

HITIN KUMAR
Mew Delhi June 17

THE DIRECTORATE GEM-
ERALof Civil Aviation [DGCA)
on Tuesday sald survelllance
of AirIndia’s Boeing 787 fleet
did not reveal anmy major
safety concerins, The fatal Boe-
ing 787 -8 Dreamliner crash
Ia ML!SIELLLh.ﬂLi Id&l 'WEEE
sparked safety concerns and
the DGCA had ordered
enhanced survell lance of Air
Imlia’s 757 fest.

"The recent surveillance
condiucted on Air India’s Boe
g 787 flect did not reveal
any major safety concerns.
The alreraft and assoclated
maintenance sYstems were
found to be eompliant with
existing safety standards”
DGCA sald in a statement Al
India's fleet hax 33 Boeing
787-8/9 planes

Earlier in the day, DGCA
had convened a high-level

UNDER THE LENS

Wloeschy's @ These
meting was = meetngs are
chaired by expected to
thadrector  continuein
geneal of the coming
‘civilaviaton  days

Fari Ahmed

‘Kidwal and AR the
was alio crash, DGLA
attended by ordened

surveillance of
Wikon Als THT floet

M5 | DHEw

Al CANCELS 9 FLIGHTS 1M 2
DAYE AFTER DGCA CHECKS

PAGE &

virtual meeting with  Air
India’s top brass, dee pening
s L'II'I.RU:I!'IE’ !Iil'E'lt:I[-:ﬂllul'l
intolast week's tragic crash.*

Continved on Page 11

DGCA finds no lapses

The meeting which was
chaired by thedirector general
of civil aviation, Fazi Ahmed
Kidwai, was attended by Air
Ind ia managing director and
CEO CampbellW il son, dinector
of flight operations captain
Pankul Mathurand Air India
Express CEOQ Aloke Singh,
alongside ot her seniorofficials
responsible for operational
and safety compliance across
bothaidines.

According  to  officials
familiarwith the matter,these
meetingsan expected to con
tinueinthe coming days as the
aviation regu lator sharpens its
scrutiny on internal processes
and oversight lapses.

The focusis particu larty on
pliot preparedness and adher-
ence to safety pocedures.

Meanwhile, sources said
that Boeing's head of commer-
cial airplanes, Stephanie Pope
met Tata Sons chairman N
Chandrasekamn duringa visit
tothe Alr indiaheadguartersin
Gurugram on Mond ay, While
specific details of the meeting
arenot known, the discus sions
were centredarcund thecrash
of AlrIndiaflight

"We arenot going to com-
ment on that. As we have said,
our thoughts are with the
loved onesofall those affected
by Air India Flight 1 71. We are
focused on supporting the
investigation and odur cus
tomer,'a Boeing spokesperson
told FTLAcconding toa Reuters
repart, the DGCA has formally
sought detailed traming
records of both pilots and the
dispatcher iovalved in the
flight. The regulator has asked
AirIndia to furnish documents
inchading training logs, cortifi
cations and any relevant com-
pliance records for these per-
sonnel. The same request
extends to any follow-up
action taken in response to
findings from recent DGCA
auditsof theaidine Investiga-
tors are also expected to sore-
tinise the dispatcher’s role in
pre-flight planning and risk
assessments Yispatchers, cer-
tified by the DGCA, are crucial
ground-based personnel
tasked with cooordinating
flight paths, assessing weather
amd airspace conditions and
maintaining real-time com-
munication with pilots.
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Air India forced to cancel

nine ﬂights in two days

® Cancellations
come amid safety
checks, glitches

SWARA) BAGGOMNKAR
Mumbai, June 17

AlR INDIA CANCELLED eight
international flights on Tues-
day, taking the total such can-
cellations—due to midamr
techiical glitchesor non -avail
ability of alrcraft—in the past
48 hours to nine

The airline has been man-
dated i conduct additional
checks onall its 787-8 Dream-
liners by the regulatorafter the
plane crash on June 12, which
killed 241 0of 242 on board,

While a Delhito Paris fhght
was cancelled after the manda-
tory pre-flight checks iden tified
an issue,an Ahmedabad to Lon
don (Garwick) flight had to be
cancelled as an airerait was not
made available in time. Retum
flights to India that were to be
serviced by these flightsalso had
tobecancelled subsequently.

“Flight Al143 from Dedhi to

*arison june 17 hasbeen can-

celled The mandatorypre-fli ght
checksidentified anisspewhich
is being presently addressed.
Howewer, in view of the flight
coming under the restrictions
on night opermtions at Pars
Charles de Gaulle airport, the

said flight has been cancelled.”
an AirIndiaspokesperson said.
Adr India planned to restart
Ahmedabad-London  fight
from today, which would have
been the fist after the deadly
crash. However, flight Al155—
which was to be the replace
ment for the @l-fated AI171
Ahmedabad-London flight—
was cancelled by the akrline.
"Flight AI15% from Ahmed-
abad to Gatwickhas been can-
celled due to the unavailability
of the alroraft, resulting from
aispace restrictions and addi
tional precautionary checks,
leading to longer than usual

m Returns to India that
were tobe srviced by
| these flights cancalled

RUHHI_HG_INTO ROUGH WEATHER

BDGCAhaS
ordered
mandatory
checks on all
the Boeing
TAT fleet of
&ir India

mThese
unscheduled
checks have led
todelays,
said
Airindia

tumaround of At and not
due to any techniml snag as

claimed"a spokespersonsaid.

AIl70  from London
Gatwick toAmritsar for june 17
was alzo cancelled since the
Ahmedabad to London flight
was to become the return flight
from thereto Amritsar.

Air India added that alterma-
tivearmngements tofly the pas-
sengers o their destination
were being made in addition to
providing hotel accommada
tion and offer of full efunds on
cancellations or complinen tary
rescheduling if opted.

Other cancelled Air India

flights are Delhi to Dubai and
Bengahiru to London, both of
which were to be serviced by
T87-8 Dreamliners, A Mumbai
toSan Francisco flight was also
cancelled, but it was tobe ser-
viced byaBoeing 777, The flight
developed a technical issue
upon landing at Kolkata from
San Francisco earliertoday,

On june 16,a British Airways
Lendon (Hethrow) to Chennai
Boring 787 -8 had to return to
its orgin after ibs capiain
reporteda “flapadjustment fail -
ure’, On the same day, another
787-8of AirIndiaand bound for
Dethi developed anengine issue
within 90 minutes, forcing a
return to the Hong Kong Inter
national Airport The flight was
later cancelled forthe day.

The Directorate Genemlof
Civil Aviation (DGCA) late last
week had ordered mandatory
checks on all the Boeing 787
fleet of Adr India,

IndiGo flight makes

emergency landing
after bomb threat

A DELHIFBOUND IndiGo fTight
with 157 passengers on board
made an emergencylanding in
Nagpur on Tuesday after get-
tinga bomb threat, the Cochin
International Alrport said. The
flight, coming from Muscat,
was on ltswayto Delhiafterits
scheduled stop in Kochi
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Smoke scare: Hajj

flight lands safely

Biswajeet Banerjee

LUCKNDW

A Sandia Airlines flight carry-
ing 242 Hajj pilgrims from
Jeddah to Lucknow triggered a

brief emergency at  the
Chaudhary Charan Singh
International  Airport  on

Sunday morning after smoke
was spotted coming from the
aircrafts left wheel during
landing.

Airport sources confirmed
that the smoke was noticed
shortly after the flight touched

down, raising Immediate
alarm. However, a swift
response by the Aircraft

Rescue and Fire Fighting
[ARFF) team, the situation was
brought under control quickly,
and no damage was caused to
the aircraft.

“All 242 passengers, return-
ing from their Hajj pilgrimage,
were safely deboarded. No
injuries were reported, and
there was no harm to the air-
craft,” said an airport official.

The ARFF team acted
promptly in coordination with
the Saudia technical staff to
contain the smoke and ensure
the aircraft's safety.

“There was no disruption to
airport operations” the official
added.

The airline has arranged for
the now-empty aircraft to
return to its base for further

inspection and  technical
checks. "The empty flight is
scheduled to flv back todsy”
sources said.

While the exact cause of the
smoke is vet to be officially
confirmed, nitial reports sug-
gest a minor technical snag in
the landing gear. An investiga-
ticn has been initiated by
Saudia’s engineering team.

Passengers expressed relief
over the safe landing. “We
were scared when we heard
about the smoke, but the crew
keptus calm. We're grateful to
be back safely” said lmran
Qureshi, a retirnee from the

pilgrimage.
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Air India cancels 16
flights; DGCA finds no
major safety issues
with Boeing 787s

Jagriti Chandra
REW DELLT

The Directorate-Creneral ol

Civil  Awiation  (DEGCA)
called a high-level meeting
with Air India and Air [ndia
Express officlals on Tues-
dlay after Alr Indla's inter-
national flights continued
w pet delayed and can
celled due to a combina
tion of faciors, including
techiical glichies,

The regulator later said
that the enhanced inspec
tions of Air India’s Boelng
TET fleet ~did no reveal
any major safety con
cens™ so far.

The exercise, ordered
by the regulator after the
crash of Air India ltighe
AT on June 12, has been
completed on 24 our of the
A1 Boeing 7ETs of the ale-
line, "The recent surveil
lance conducted on Air In
dia's Bocing 787 flect did
il peveal any major safety
concerne. The aleeralt and
associgted  maintenance
systems were found to be
compliant with existing sa-
fery standards,” the TKHCA
sl

On Tuesday, 16 Air India
flighes were cancelled due
1o unavailability of zircraft
and gliiches, the DGCA
said.  Thirteen of these

were scheduled to be oper
ated using Boeing 787 air
craft, Since the crash, 83
Mights operated on wide
body aircraft, which in
clude Bocing T87s and Boe
ing 7775, hawe been
cancelled. OF these, &6
wete Boeing THT Mighes.
Some of the services
cancelled on Tuesday ine
cluded Air India’s Ahmeds
bad-London, Losdons-Am
liai, Dellsk- Dashii,
Bengaluru-London, Delhi
Vienna, Delhi-Pfaris and
Mumbal-San Franciscn
fights, wccording to PT1

‘Maore turmaround time*
According o Alr Indiag
Tuesday's  cancellations
wone due to increased e
naround tmes because of
a eombination of factors,
which included the en-
hanced inspectionsas well
ws restrictions on Iranian
wirspace.

The DGCA has advised
Abr India to “mitkgate pas-
senger delays™ resulting
from maintenance-related
issues. “The airline was ad-
wiged o strengthen inter-
nal eoordination and en-
sUTE availability of
ndequate spares,” it said.

CONTIMUED N
o PAGE 14

16 Al flights cancelled;
no major issues found

The DGCA has also emphasised passenger facilita-
tion and tmely dissemination of information to
PRISSETIEETS.

On Monday, three flights were delaved due to
either a technical snag being identified or addi-
tiomal checks ordered by the DGCA, resulting in
delavs longer than anticipated due to restrictions
an night flying at European airports,

On the status of the enhanced inspeciion, the
MGCA said the process will be completed on two
Boeing 7875 on Tuesday followed by one on
Wednesday.

Two aircraft that were already grounded will
undergo specific checks only once they are made
serviceable, Four other aircraft are undersoing
scheduled major checks at a maintenance, repair
and overhaul facility, the DGCA said.
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A chance to rebuild the trust, restore faith in air travel

he fatal crash of Air India flight AIl71 at

Ahmedabad on June 12, 2025, has

thrown open the floodgates for

TRP-seeking media channels to cause
fear among air travellers. ‘Experts’ on YouTube
channels are going overboard with theories about
what caused the accident, that are in turn being
lapped up by viewers. The media has also been
reporting events days after the accident that have
involved Boeing 787 Dreamliners, such as flights
of various airlines returning to airports for
various reasons, adding to the general anxiety.

The Digital Flight Data Recorder and the

Cockpit Voice Recorder (DFDR and CVR) of All71
have been recovered intact from the wreckage.
The National Transportation Safety Board (NTSB)
of the United States and the Air Accidents
Investigation Branch of the United Kingdom are a
part of the investigation and we should wait for
accurate data soon. Boeing has a heavy stake in
the matter and the rumours that are flooding
WhatsApp groups are something the company
needs to address swiftly, keeping in mind the
reliability of the Dreamliner.

Some clues

The only survivor on board the flight had
mentioned to some channels that he had heard a
loud thud a few seconds after lift off and of lights
on board flickering. The deployment of the RAT
or ram air turbine on the aircraft, which has been
highlighted on some YouTube channel posts
based on amateur video footage of the flight, has
initiated discussion on dual engine failure due to
power malfunctions on the aircraft.

As mentioned earlier, the incidents involving
other international airlines flying the Boeing 787s
have become a weapon for many to condemn the
aircraft. Fortunately for us, while waiting for the
DFDR and CVR data to be released to the public —-
which will be a few years in India due to the
bureaucratic stonewalling in removing any
adverse indication against government agencies —
CCTV footage released by the airport operator
(Ahmedabad) — and widely distributed on
YouTube — gives us a fairly good idea of what
could have happened in those few seconds. The
statement issued by officials that the aircraft took
up the entire length of the runway for take off is
another useful item to use to analyse the
accident.

Runway 23 at Ahmedabad is of a length of
3,505 metres (11,499 ft) long. This length is based
on the outside temperature being 15° C. On the
day of the accident, the temperature reported
was 37° C (on a hot day the heated runway
surface could be more than 40° C) and the

is a former airline

instructor pilot and
aviation safety
adviser. He is also a
former member of the
Civil Aviation Safety

Advisory Council
(CASAC), India

Conducting the
investigation
into the air
crash at
Ahmedabad in
a professional
manner is an
important step
in reassuring
air passengers
that air travel is
still a safe
mode of travel

pressure reported was 1000 hPa. The
International Civil Aviation Organization (ICAO)
Doc.9157 prescribes corrections for temperatures,
and the corrected length in this case would be
only 9,068 ft (2,764m) of runway. Engine
performance is based on temperature and
atmospheric pressure. When data is entered in
the aircraft’s flight management computer, it will
give the crew the correct speed and thrust to be
used. All take-offs weights are based on an
aircraft losing one engine and climbing out safely,
clearing all obstacles in its take-off path. The
landing gear has to be retracted as soon as an
aircraft takes off and and before reaching 35ft,
indicated by an increase in altimeter reading in
the cockpit primary flight display. In this case, the
landing gear was not retracted and must have
created tremendous drag. With a loss of thrust in
even one engine, the climb gradient will be
severely affected.

In the CCTV footage released by the airport
operator, the take off acceleration appears
normal in the first 18 seconds of the video. As the
nose is raised for the take off, one can see the
nose swinging to the right, indicating engine
failure. If the statement of an official, that the
aircraft took off right at the end of the runway,
can be correlated with the swing of the plane to
the right, it indicates engine failure. Only the
DFDR can confirm whether it was normal engine
failure or due to a bird hit or debris ingestion.
The thud that the surviving passenger mentions
could be due to these possibilities. The video
frame shows the aircraft inside a cloud of dust.
Did it pick up debris from just beyond the end of
the runway? ADS-B data indicate a lift off almost
at the end of the runway. One can see the exhaust
from the left engine causing a dust cloud for
another couple of seconds before even that stops.
The second engine may have failed due to debris
ingestion or bird ingestion — the video clearly
shows birds flying in the vicinity. An official’s
statement that no bird remains were found on the
runway is due to the fact that the aircraft may
have ingested birds beyond the runway in the
overrun area. The frames after that show the
aircraft sinking slowly due to a stall and
impacting the building before exploding in
flames.

A similar incident

On September 29, 1986, there was a similar
incident to flight IC571, an Indian Airlines Airbus
A300 aircraft with 185 passengers and 11 crew on
a flight from Chennai to Mumbai. A report on that
accident said: ‘The copilot rotated the aircraft
and when the aircraft attained 5° to 8° nose up

attitude, a loud noise was heard from the right
side followed by severe vibration. The
commander took over the controls from the
copilot at this stage and initiated action to abort
the takeoff. Reverse thrust and wheel brakes were
applied but the aircraft could not be stopped on
the runway and rolled over to kutcha ground.
There was no fire but the aircraft was damaged
beyond repair. All 196 occupants were evacuated;
among them 14 were slightly injured. Probable
cause: Wrong decision of the commander to
reject the take-off after the aircraft had been
rotated for a lift-off, following a loud sound and
severe vibrations from right engine due to bird
hit.

The similarities are interesting as a flight safety
study. The take-off safety speed is where an
engine failure makes a pilot take a decision to
continue or reject the take off and stop within the
end of the runway. The Indian Airlines pilots
were crucified for taking their own decisions
which saved the lives of all on board because the
decision to reject was after commencing rotation
and beyond the take-off safety speed.

In this case, the captain of Al 171, was reaching
almost the end of the runway before lifting off. He
has been lost along with the rest of his crew,
passengers and many others on ground. It is a
Hobson’s choice where a pilot has to make a
decision in a split second.

The long take off run could have been due to
overloading. This writer has been told that
several passengers have more than the permitted
seven kilograms of hand baggage. If one adds the
weight of what they buy in duty free and carry
with them on board, it would result in additional
weight — of at least 10 kg a passenger. When you
add two tons of excess weight on a very hot day,
that could explain the very long take-off run of
the aircratft.

Why did the pilots not recognise the slow
acceleration? Why did they forget to retract the
landing gear on take oft? The runway marking, of
the last 2,000 ft, if recognised by the pilots, could
have saved lives had take-off been rejected. The
DFDR and CVR should provide the answers.

Rebuild the trust

Meanwhile, passengers should know that air
travel is one of the safest modes of transport and
travel and the Boeing 787 Dreamliner has had a
wonderful safety record for 14 years, which is
something one can trust. Boeing soiled its hands
with the Boeing 737MAX fiasco and the Federal
Aviation Administration and the NTSB remained
passive. We hope they will all rise to the occasion
and rebuild the trust.
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66 Dreamliner flights cancelled since June 12

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: At least 13 Air India
Dreamliner flights, induding one
on the Ahmedabad-London route
that was restarted after a fatal
crash on June 12, were grounded
due to technical or operational
issues on Tuesday as regulatory

checks and the closure of airspace
on some sectors continued to dis-
rupt the airline’s schedules.

The Directorate General of
Civil Aviation (DGCA) said 66
Boeing 787 Dreamliner flights —
the type of aircraft involved in the
crash —were cancelled by the air-
line since June 12, among 83 can-
cellations involving the airline's

broader widebody fleet. On June
12, the airline operated 90 wide-
body flights, out of which 50 were
on 787s. Out of these, six were
cancelled, including five on
Dreamliners.

Tobe sure, such cancellations
aren’'t new to the airline, Accord-
ing to figures tabled in Parliament,
Air India averaged around four

cancellations a day over technical
or operational causes in 2024,
based on data till September.
The regulator held a high-level
meeting with senior officials of
Air India and Air India Express
on Tuesday and stated the airlines
are "currently operating over
1000 flights daily across domestic
and international sectors.” »po
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No major safety issue
in AI 787 fleet: DGCA

Regulator says last of
Air India’s Boeing 787
jets to undergo their
pending expanded
safety checks soon

HTC and agencies

letters@hindustantimes.com

NEW DELHI: Air India’s Boeing
787 fleet is largely compliant
with existing safety standards,
India’s aviation regulator said on
Tuesday, following a meeting
with the heads of theairline and
its subsidiary Air India Express
toreview safety mechanisms fol-
lowing last week's fatal crash of
Flight 171.

The Directorate General of
Civil Aviation's (DGCA) state-
ment comes at a time of height-
ened anxiety within the sector
and among passengers, with a
spike in flight cancellations aris-
ing out of enhanced checks
ordered by authorities following
the June 12 crash and what
appears to be an abundance of
caution on the part of the airline
aswell as pilots.

“Recent surveillance con-
ducted on Air India’s Boeing 787
fleet did not reveal any major
safety concerns. The aircraft and
associated maintenance systems
were found to be compliant with
existing safety standards,” DGCA
said in a statement Tuesday.

DGCA director general Faiz
Ahmed Kidwai conducted a vir-
tual meeting with Air India and
Air India Express executives
Tuesday afternoon. The regulator
said 24 of Air India’s 33 Dream-
liners have successfully com-
pleted mandatory enhanced

continued on 15

Pushkaraj Sabharwal, the father of captain Sumeet Sabharwal, who died in the Air India crashin

Ahmedabad, breaks down next to his son’s body at their Powai residence on Tuesday.

DNA PROFILING OF
VICTIMS NEARS
END, 124 BODIES
GIVEN TO FAMILIES

Ateeq Shaikh and
Maulik Pathak

letters@hindustantimes.com

AHMEDABAD: The bodies of 124
victims of Air India flight, which
crashed, have been handed over
to their relatives, officials said on
Tuesday, adding that DNA profil-
ing of all victims will be complete
by Wednesday. “So far, DNA of
163 mortal remains have been
matched, 124 bodies have been
handed over,” said Dr Rakesh S
Joshi, medical superintendent at
Ahmedabad Civil Hospital. P

SATISH BATE/ HT

Shadow over return of

Kuki air hostess’s body_

Prawesh Lama

letters@hindustantimes com

NEW DELHI: The shadow of the
ethnic conflict that has ravaged
Manipur for over two years and
effectively split the state into two
has cast a shadow over the more
recent tragedy, the crash of Flight
Al 171 in Ahmedabad, killing all
but one of the passengers and
crew, including two stewards from
Manipur.

One of the dead cabin crew,
Nganthoi K Sharma, was a Meitei,
and the other, Lamnunthiem Sing-
son, was a Kuki-Zo. And even as

(Left) La.mnunthtcm Singson;
Nganthoi K Sharma

authorities in Ahmedabad are
working to identify and return the
bodies of the two women, in Mani-
pur, hectic parleys are on between
the local administration, the
police, and leaders of Meitei and
Kulki bodies. P10

787 FLEET-SAFETY ISSUE
safety inspections as of 3pm on
Tuesday, with three more sched-
uled for similar checks through
Wednesday. The remaining six
aireraft include two currently
grounded at Delhi and four
undergoing maintenance.

The clearance comes within
days of DGCA asking Air India
for training records of pilots and
dispatchers involved in Flight 171
that crashed in Ahmedabad last
Thursday, reports said.

The meeting was convened to
“review the operational robust-
ness of the airlines and ensure
continued compliance with
safety and passenger service reg-
ulations,” DGCA said, noting that
the airlines are “currently operat-
ing over 1,000 flights daily across
domestic and international sec-
tors.”

Investigators have been sur-
veying the wreckage of Air India
flight AI-171 to determine what
caused the aircraft to crash
shortly after take-off on June 12,
plunging into a densely popu-
lated residential area in Ahmeda-
bad. The incident ranks as the
waorst disaster in civil aviation in
more than a decade globally, and
in India in over 30 years.

The aircraft, bound for Lon-
don with 242 people aboard,
began losing altitude seconds
after take-off on Thursday before
crashing into buildings near
Ahmedabad airport. Only one
passenger survived, while
approximately 30 people on the
ground were also killed.

While the DGCA handles regu-
latory oversight, the primary
accident investigation is being
conducted by the Aircraft Acci-
dent Investigation Bureau
(AAIB), a separate unit under the
aviation ministry . AAIB is exam-
ining technical aspects of the
crashinvolving the Boeing 787-8
Dreamliner.

The regulator sought records
of pilot training and dispatcher
details for flight 171 as part of a
“regulatory” review of the crash,
Reuters reported on Tuesday, cit-
ing government documents. The
regulator also sought details of
actions taken following its recent
audits of Air India, according to
the news agency.

The watchdog specifically
requested training details and
supporting documents for both
pilots aboard the doomed flight,
as well as the flight dispatcher,
Reuters reported. Captain
Sumeet Sabharwal, who the gov-
ernment said had 8,200 flying
hours of experience and served
as an Air India instructor, was
the commanding pilot. His co-pi-
lot was Clive Kunder, who had
1,100 hours of experience. Sab-
harwal’s funeral took place in
Mumbai on Tuesday.

While the training records
memo did not elaborate on spe-
cific documents required, acci-
dent investigations typically
examine crew training and quali-
fications, flight history, medical
records, and any previous disci-
plinary actions, according to
Reuters.

Dispatchers are DGCA-certi-

fied ground-based employees
responsible for flight planning,
weather assessment, airspace
coordination, and pilot commu-
nication—all critical elementsin
flight safety protocols.

Despite the fleet clearance, the
regulator raised concerns regard-
ing recent maintenance-related
issues reported by Air India dur-
ing Tuesday's meeting. The air-
line was advised to “strengthen
internal coordination across
engineering, operations, ground
handling units and ensure availa-
bility of adequate spares to miti-
gate passenger delays resulting
from such issues and strictly
adhere to regulations.”

DGCA also recommended
implementation of “a more sys-
tematic and real-time defect
reporting mechanism to ensure
that operational and safety-criti-
cal departments receive timely
updates,” which is expected to
enhance overall decision-making
and reduce downstream disrup-
tions.

Beyond the Air India-specific
requests, DGCA issued separate
directives aimed at systemwide
safety improvements. In a June
16 memo, the regulator
instructed flying schools across
the country to “strictly follow
additional safety and operational
measures,” Reuters reported.

The directive requires
instructors to verify compliance
with training, maintenance, and
licensing procedures, while man-
dating advance coordination of
flight plans with nearby airports
to ensure swift emergency
response capabilities.

“Compliance will be assessed
during audits/surveillance,”
DGCA memo stated, according to
Reuters.

Government-managed air-
ports have also been directed to
conduct full-scale emergency
training exercises on June 30,
according to a separate June 13
memo on “updating airport
emergency plan”.

It was not clear whether Air
India had complied with DGCA’s
request for information, Reuters
said, noting that both the airline
and the DGCA did not respond to
requests for comment.

W ASIA CONFLICT

The deployments include
F-16, F-22 and F-35 fighter air-
craft, an official told Reuters,
which earlier reported the
movement of a large number of
tanker aircraft to Europe as
well as the deployment of an
aircraft carrier to West Asia,
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Renamed Al-171 among 13
Dreamliners affected in 1 day

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI: Atleast 13 Air India
Dreamliner flights, including one
on the Ahmedabad-London route
that was restarted after a fatal
crash on June 12, were grounded
due to technical or operational
issues on Tuesday as regulatory
checksand the closure of airspace
on somesectors continued to dis-
rupt the airline’s schedules.

The Directorate General of Civil
Aviation (DGCA) said 66 Boeing
787 Dreamliner flights - the type
of aircraft involved in the crash —
were cancelled by the airline since
June 12, among 83 cancellations
involving the airline’s broader
widebody fleet. On June 12, the air-
line operated 90 wide-body flights,
out of which 50 were 787s. Out of
these, six were cancelled, includ-
ing five Dreamliners.

To be sure, such cancellations
aren't new to the airline. Accord-
ing to figures presented in Parlia-
ment, Air India averaged around
four cancellations per day due to
technical or operational reasons in
2024, based on data till September.

The regulator held a high-level
meeting with senior officials of Air
India and Air India Express on
Tuesday and stated the airlines are
“currently operating over 1,000
flights daily across domestic and
international sectors.”

The airline was told by the avia-
tion regulator to conduct
enhanced safety checks onits fleet
of Dreamliners after Thursday's
crash, while teams of Indian, US,
and UK investigators as well as
those from Boeing and the engine-

Expanded safety checks

DGCA has released recent operational data for Air India's wide-body operations

Date Total flights

operated

June 12 90

June 13

80

June 14

86

June 15

16
June 16

June 17*

maker GE are in Ahmedabad to
probe the reasons behind crash.

Among the flights cancelled on
Tuesday was Air India Flight
Al-159, a Dreamliner, first sched-
uled to depart Ahmedabad at
110pm. A delayed departure set for
3pm was cancelled due to the
“unavailability of the aircraft”, the
airline said, adding that the jet that
was meant to fly on the route had
arrived late from London. Air-
space restrictions and additional
precautionary checks had led toa
delay in the turnaround of aircraft,
a spokesperson said. “Flight AI170
from London Gatwick to Amritsar
of 17 June stands cancelled,” the
spokesperson added.

Al-159is Air India’s new desig-
nation for flight 171. It was this
flight -— a Boeing 787-8 Dream-
liner — that crashed shortly after

[]B787 flights operated

Flights
cancelled
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take-off from Ahmedabad Airport
on Thursday, killing 241 out of 242
passengers and crew and at least
30 more at the crash site and its
neighbourhood.

HT reported on June 14 that Air
India would withdraw the flight
number 171 for the Ahmedabad-
London Gatwick and replace it
with 159. The airline had warned
on June 13 that a wave of Israeli
attacks on Iran, and the conse-
quent closure of airspace, could
potentially affect flight schedules.

According to DGCA, 24 of the
company’s 33 Dreamliners have
undergone these checks as of
Tuesday. “An additional 2 aircraft
are planned for completion today,
with 1 more scheduled for tomor-
row. The remaining 6 aircraft
include 2 aircraft, which are pres-
ently AOG at Delhi,” the DGCA

(O B787flights cancelled
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said ina statement, AOG refers to
“aircraft on ground”, jets out of
use temporarily, which could be
due to maintenance work.

Another seven flights were
delayed, which included two
return flights impacted because
the jet that was to be used on the
sector was held up, either due to
the safety checks or because of the
route-related issues.

Among this was Al-143 from
Delhi to Paris, which was can-
celled after issues identified during
mandatory pre-flight checks
required time to address. “The
mandatory pre-flight checksiden-
tified an issue which is being pres-
ently addressed. However, in view
of the flight coming under the
restrictions on night operations at
Paris airport, the said flight has
been cancelled,” the airline said.

Asaresult, the return flight Al-142
from Paris to Delhi on June 18 was
also cancelled.

Air India’s flight AI-I80 from
San Francisco to Mumbai via
Kolkata was terminated in Kolkata
after one of its engines developed a
technical snag. The Boeing 777-
200LR was carrying 211 passen-
gers. The return flight AI-179 from
Mumbai to San Francisco was also
cancelled. The airline typically
operates direct flights on this
route, but due to ongoing geopoli-
tical issues including the closure of
Pakistani airspace, the flight was
rerouted with a planned technical
haltin Kolkata.

Other cancellations included
Delhi-Dubai (AI-915), Bengaluru-
London Heathrow (AI-133), and
Delhi-Vienna (Al-153). Addition-
ally, flights on Delhi-Indore-Delhi,
Delhi-Trivandrum-Delhi, Delhi-
Mumbai-Delhi and Delhi-Hydera-
bad-Delhi were cancelled due to
weather reasons.

Safety expert Mohan Ranga-
nathan said the multiple disrup-
tions were expected given the cir-
cumstances. “The airline has lost
one Dreamliner aircraft in the
crash, it is undergoing checks on
all the B787s that takes hours to
getclearance for operations. Plus,
Pakistan and Iran airspace is
closed leading to crew duty time
limitations —all this will definitely
have amajor impact on their net-
work.”

Theaitline said it was providing
hotel accommodation and offering
refunds on cancellations or com-
plimentary rescheduling to
affected passengers, while making
alternative arrangements.
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{ Al, DGCA MUST INTROSPECT }

Amid deliberations on aviation safety,
aneed to pay heed to past warnings

Anjuli

Bhargava

his s
perhaps the plece
one looks least for-
ward to writing as a

Journalise who has

covered or a colum-
nist who has offered opinlon on
the aviaton sector for over a
quarter of a cemtury. 5o as | put
pen to paper (or in et fingers m
keyboard), Ill begin by borrow-
ing a few words already uttered
by the Tata chairman in the
same context: this ks definitely
omne of the warst subjects thar
am forced w address, one | had
hoped I would never be required
o do.

et here we are. The ragic alr
crash on Thursday, June 12, has
been all over the news and |
nead notelaborate on any of the
details that have so far emerged.
Timing wise, it was [roake occur-
ring as ivdid a few days after we
a8 2 nation had finished
oursefves on the back at the
1ATA smmi beld in the Capétal,
the global body expressing con-
fidence in India’s aviaton safety
practices.

A day after, in what the indus-
wy termed a knee-jerk reaction,
the DGCA ordered an enhanced
safery of Alr India's
Boelng 787-8/9 fleet, which
raksed many questions inebusding
whether the authorities

expected a similar scoident w

play cut oo another of the air-

craft operated by Alr India. A

second high-level mulo-discl-

plinary committes headed by
home secre-

Tary wis also st up on

Juns 13, which will act

The recent crash was the fiest all loss for the Dreamliner, since it went into commerclal sperations

In 2011, although concerns about its safety have been raksed by whistle blowers previously.

‘human Eallibility, in the Eace of
an unimaginable and monu-
mental tragedy.
As this plece went 1o press, of
all the possibilities, it is a dual
engine Bilure on which many
are tending to lean to blame this
catastrophe. If indeed the even-
tueal canse is 2 dual engine flk-
ure, the odds of which kappen-
Ing are roughly one in a billion
Mying hours, the global aviaton
world — not just [ndia — shall
be investiganing what might
have caused something as dras-
tic and dramatlc as this in an
atreraft known and recognised
aiobally for its efficiency. This s
the first hull loss for the Dream-
limer since it went into commer-
clal operations in 2001 although
concerns about its safety have
seen raised by whistleblowers in
the
Although televi-
sion channels and
several digital and

in parallel to the acc- news platforms have
dent  Investigation been quick to appor-
committees (o focus on wion blame for this -
e ool 7 3 G 8) I i el
suchocrurrences | HE DAY they often tend ta-1

In the future. shall refrain from
Ever since the accl- holding anyone cul-

dent took place, several rushed
and half-baked theories by
experts of all hues have been
bandied about, based on the vid-
e0s, visuals. the cockplt volce
recorder and the restimony of
the lone survivor. Conjectures
an the possible causes of the
crash have been put forth, dis-
solved and replaced by new pos-
sibilities as the hours post the
crash have gone by, the value of
which seems dimmer by the
minute since the lives lost can-
not be retrieved even if we all
rive 3t the root canses. Mostof
it amownts to naching more than
satisfying idle curiosity, a cruel

pable oll the exact cause Is
determined and before us It is
far too early and in liew of the
sheer magnitude of the occur-
rence o irifle futile to apportion
lamie for this. What may be the

way forward s toadoptan
honest, proactive and commit-
ted approach to ry and prevent
recurence, a far greater task
theam setting up & high-leved com-
mimEe or two.

Facing the facts is not an
Indian forte but situations such
as we find ourselves in wday
demand it. And with this in
mund, [ will highlight some red
Mags that have consistently been

raised by senbor commanders,
directors, experts, analysts,
company insiders and the entire
aviation community over the
Laz several years, both when the
alrline was under government
comtral and during the last three
years and a few months under
Tama

management. This newspa-
per has been conststently high-
lighting many of these in both
newsaricles and edit page ple-
ces, so readers might fAnd some
of this repetitive.

All Indian aviation
fatalities on govt flights
A Jetter by o whistleblower sent
w the Tata chalrman in 322
had podnted out a very Impar-
ane fact. If one tmkes a closer
Svok: at fatalities in India's avis-
ton sectar, it is worth noting
thar all deaths thar have
occumed have been an Adr India
and other government owned
carriers. Since the Late 19805, 3
rotad of 586 lives (not including
the latest crash) have been lost
on account of government
o and rum adriines. 133 lves
were lost in 1988 when an
Indian Afrlines sircraft crashed
In Ahmedabad. followed by 92
fatalities in an Indian Alrlines
crash in Bengaluru in 1990, the
1991 Indian Alrlines Imphal
crash with 69, Aurangabad
Indian Afrlines with 55 farali-
es. Alliance Alr Pama crash
with 60, Alr India Express Man-
galore crash with 158 and Alr
India Express crash in Calicut
with 1B deaths This latest acci-
dent, albeir the first one for Alr
India per s, takes the total toll
o 860 or so, Compare this with
Jet Alrways with a 25-year his-
tory but no fatalites to lts
account of IndiGao's IR year fatal-
ity free run. The facts speak for
themselves. Had the airlines
peppered with Iatalivies on thelr

Tiying record been privace enti-
ties, would they continue to be
in business tday Is 3 guestion
worth pon
A July 2021 safery and queality
report prepared for private use
by Takace Private Limdived as part
of the Tata's due diligence before
buying Alr India also ralsed
iy red flags and concerns. To
summarise a 87-page repor in
this column 15 almost impossi-
bile but suffice to say that the
report has four key findings thar
the Tata run management s
already selzed of that safecy and
quality function in Alr India and
Air India Express |s “perfunc-
toqy and its contribution to the
organisation is minimal®, thar
recommendations of courts of
inquiry Inte past accidents have
heen “systematically maored®
and palnting out that had these
teeen followed subsequent inci-
dents and accidents could have
been avolded, thar ¢ ESSLT-
ance andits take place when noo
needed and do not take place
when needed and nsserts that
{light data monlsoring is inade-
quate and unable 1o ensure a
change in operatons o prevent
incidents from recurring.
Despite this not-so-happy situa-
tion, the Tata group went ahead
and bought the airline. The
question that arises ks what did
the new management do abour
all the issues raised by this
report. Have past court of
inquiry recommendations been
implementad as they ought toor
has the sheer complexity of
what is reguired {a Pandora's
o) forced a gloss-over? The
question becomes pertinent in
the face of the June 12 disaster.
But If reports tend to be
ignored. gathering dust, almost
a5 s0dd a8 they are wrimen, the
Tata chairman, the beard of Alr
India, DGCA. MOCA and several

top government offictals cannot
deny that they have faced a bar-
rage of complaints, warnings
and adwice through letters and
emails from mostly anomymous
senior commanders of the alr-
line scting as whistleblowers
ever since Camphell Wikson and
his meew beam hawe taken charge.
Virually no week has gone by in
the past three years where
someone has not raised safery
and violation of training proce-
dures related concerns thro

all routes available o them,
often dismissed by senbor man-
agement as rantings of disgrun-
tled stafl. Some of these have
forced DGCA w goad the man-
agement into on-the-surface
actior: the recent dismissal of a
simalator trainer inswuctor was
acase in point. Has the

ment defved deeper into the
marter and fixed responsibility
as |t should ? We don't know.
This s juest one of innumerable
Instances the airline has been
afflicted by in the last three

VEAIS

Let me end by saying thar
almost no article would have
appeared on Alr India in this
newspaper which did nog
ad-nagsenm highlight and
express safety or tralning stan-
dard related concerns and viola-
tons in the last year or so {resd-
ers interested enough can Goo-
gle and read articles written by
this writer in Formune ne
as well). Several concerns of
DGCA and its present function-
ing have also been ratsed from
tmie to time including a sugees-
tion 1o abollsh the DGCA in s
existing avatar and replace it
with two brand new regulators.

I'd like toadd here that sendor
commanders who constizute the
“we-tidid-you-s0” gang have alsoy
fallen silent, refraining with dig-
nity from any gloating, post the
accident as many of them put
themselves in the shoes of thelr
two peers, who perished while
rying to szve thetrs and the 240-
ol tves entrusted to them. The
magnitude of the disaster and
the replaying of those 33 sec-
onds (for which the alrplane
was in the air) in many minds
has been humbling for the sec-
tor & 3 collective.

While the two troubling
aspects (Alr Indla pracices or
DGCA  inefficlencies) high-
lighted shove may or may not be
directiy linked to what has led m
this recent crash, these are
waorth repeating (n the interess
of the S0Ps the katest high level
comumintes formed post the acci-
dent hopes to put {n place w
prevent future similar catastro-
phes. The tinie (o act 15 mow.
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Delhi-bound Air
India flight returns to
Hong Kong after snag

Press Trust of India
MUMBAI

A Delhi-bound Air India
Boeing 787-8 Dreamliner
from Hong Kong returned
to its airport of origin on
Monday within an hour of
take-off after the pilot-in-
command suspected a
technical issue.

“Al315 operating from
Hong Kong to Delhi on 16
June 2025 returned to
Hong Kong shortly after ta-
keoff due to a technical is-
sue. The flight landed safe-
ly at Hong Kong and is
undergoing checks as a
matter of abundant pre-

caution. Alternative arran-
gements  have  been
planned to fly the passen-
gers to their destination
Delhi at the earliest,” Air
India said.

The Airport Authority
Hong Kong spokesperson
said, “The flight landed
safely around 1.15 pm.”

The flight departed after
a delay of almost 3.5 hours
as its scheduled departure
was at 8.50 am, as per the
website flightradar24.com.
The flight departed from
Hong Kong at 12.16 p.m.
(local time) and was sche-
duled to land in Delhi at
12.20 pm IST.
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One link ties all seven
Portuguese nationals in

A-l crash —

SADAFMODAK
& MOHAMED THAVER
AHMEDABAD JUNE 17

THERE WERE seven Portuguese
natsonals on the passenger listof
the Air India fMight from
Ahmedabad to London, which
crashed on june T2, B turns out
all sevenhad their rootsin the is-
land of Diu, the frmer
Portuguese mlony on the west-
ernooast of India

According to local olficials, a
total of 14 deaths from the
crash were of passengers with
links to Diu, including nine
Imm Bucharw ada gram pan-
chayat. The sole swrvivor,

Diu roots

Family members of some of
the Portuguese nationals.
Mohamed Thover

Viswashkumar Ramesh, is

among cthers with roots inDiv

who are British nationals,
CONTINUEDOM PAGE 4

e One link ties all seven Portuguese nationals in A-I crash — Diu roots

“Many from villages in Diu
have taken up citizenship of
Portugal and the UK but they re-
main connected 1o their roots
and make at least one annual
visit to meet elders back home
or attend weddings and major
festivals,” Dinesh Bharmibhai, a
panchayat member af
Bucharwada, told The Indian
Express,

According o officials from
the Union TerritoryofDadraand
Magar Haveli & Daman and Diu,
the Airindia arash brought griel
to many families in the region
whose members were on “reg-
ular visits", OF the over 50,000
population of Diu, they esti-
mated that at least hall the

households have memberswhao
have taken up Portuguese citi-
zenshiporare British nationals,

“Mast residents depend on
fishing and tourism lor their
livelthood, and most families
have members who have taken
up Portuguese citizenship for fis-
ture prospects, Some of those
abroad help in managing local
businesses, such as fishing,
which is handled by their fami-
lieshack home, Hence, they visit
[requent by, Youngsters eligible
for atizenshi peontinue o aspire
tosettle inPortugal * Bhanubbai
saicl.

The unique link in Diu's his-
tory dates back to the 16th cen-
tury when it became a colony of

Fortugal until the island joined
Indiain 1961, Portugal, subse-
uenty, allowed those bomin its
erstwiile “Estadoda Indsa™{ state
of India ) to retain Portuguess na-
tonaity - an offer that also cov-
ered two generatio ns of thedr de-
scendants,

Accorling to oficials, many
from the villages of Diu further
chose to become British nation-
als. Once they obtained
Portuguese citizenship, they
were permifted to stay and work
in the UK when thecountry was
part of the ELL And once they
stayed lor a certain period of
tirne in the UK, they were eligi-
e to seek dual dtizenship — a
moute chosen by several Goansto

become British nationals.,

Since the crash, several peo-
ple from villages in Diu have
travelled to Ahmedabad to help
in the identification of loved
anes, On Monday, officials said
two bodies were sent 1o Diuafter
identification.

The seven Portuguese na-
thonals with links to Diuwhio lost
their lives have been identified
as Chandu Baguane, Santubhai
Bica, Hemaxi Shantilal, Vanita
Kanha, Deviji Lachmane, Girish
Lalji and R Vassaramo Premgi

The lone survivor and his
brother Ajay wene also on 4 visit
to Diu to also help manage the
local fishing business ol his{am-
ily. Ajay died in the crash,
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787-OPERATED 13 FLIGHTS CANCELLED

No safety concernin
A-1787s,DGCA flags
maintenancel Issues

SUKALP SHARMA
MNEW DELHI JUNE 17

NOMAJOR safety concerns have
been found in the recent surveil-
lance conducted on Air India's
Boeing 787 fleet following the
crash on June 12, according to
the Directorate General of Civil
Aviation (DGCA),

The DGCA, however, did raise
CONCemns over recent mainte-
nance-related issues reported by
theairline in ameeting withsen-
ior Airlndia groupofficials, as per
an official statement from the
Mirustry of Gvil Aviation(MoCA).

The DGCA Tuesday held a
*high-level” meeting with top
brass of Alandits subsidiary air-
line Air India Express to review
“operational robustness of the
airlines and ensure continued
compliance with safety and pas-
senger service regulations”,

Meanwhile, 13 Boeing 787-
operated Al flights were can-
celled Tuesday (until 6 pm) as
the enhanced safety inspections
mandated by DGCA and airspace
closures in West Asia led to de-
lays and non-availability of air-
craft for some flights, according
to sources in the know.

Atthe meeting, the airline was
advised by the regulator to “stric-
tly adhere to regulations” and
strengthen coordination among
its engineering, operations, and
ground handling units, and ensure
availability of adequate spares to
mitigate passenger delays result-
ing from suchissues.

The regulator also recom-
mended implementation of a
more systematic and real-time
defect reporting mechanism to

$The Indian EXPRESS

San Francisco to Mumbai A-I flight, which suffered a technical
snag, during a scheduled halt at the Kolkata airport, Tuesday.

ensure that operational and safe-
ty-critical departments receive
timely updates. This is expected
to enhance overall decision-mak-
ing and reduce downstream dis-
ruptionsin flight operations,

“The recent surveillancecon-
ducted on AirIndia’s Boeing 787
fleet did not reveal any major
safety concerns. Theaircraftand
associated maintenance systems
were found to be compliant with
existing safety standards... The
‘Enhanced Safety Inspection’
mandated is applicable to the
entire Air India B787-8/9 fleet,
comprising 33 aircraft. Of these,
4aircraftarecurrently undergo-
ing majorchecks at various MRO
(maintenance, repair, and over-
haul) facilities. As of 1500 hrson
17 June 2025, atotal of 24 aircraft
have successfully completed the
required check. An additional 2
aircraft are planned for comple-
tion today, with 1 more sched-
uled for tomorrow,” the MoCA
statement said.

Another two 7875 of Al are
grounded in Delhi and the
checks on these will be done be-
forethey returnto service, while

Wed, 18 June 2025

the remaining four aircraft cur-
rently at MROs willundergothe
mandated check prior to their
release frommaintenance,

Following the crash killing all
but one of 242 people on board,
DGCA had directed the airline to
carry out addiional maintenance
inspections on all 33 of its 787s.

According to data shared by
MoCA, Al had operated a total of
55 wide-body aircraft-operated
flights Tuesday all & pm, while 16
were cancelled. Of these, 13 were
to be operated by the Boeing 787
aircraft. A-I's Boeing 787 fleet op-
erated 30 flights Tuesday, as of 6
pm. Since Thursday, 787-operated
66 flights of Al have been can-
celled, while the numberof flights
operated stands at 248,

The 787-operated flight can-
celled Tuesday included Al 143
( Delhi-Paris), Al 159 (Ahmedab-
ad-London Gatwick), A1915(Del-
hi-Dubiai), Al 153 ( Delhi-Vienna),
and Al 133 (Bengaluru-London).
In mostof these cases, as the flight
fromindia wascancelled, it led to
the cancellation of the return leg
that was to be operated by the
sameaircraft

{erey
https://epaper.indianexpress.com/c/77 ]
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A-I plane crash: What brought overseas safety experts to India?

RITIKACHOPRA
MEW DELRI JUNE 17

JUST DAYS after the Air India Boeing 787
Dreamlinercrash in Ahmedabad on June 12,
several international aviation agencies ar-
rived at the spotto participate in the investi-
gation of the accident. Among those who
reached were representatives of the United
States’ National Transportation Safety Board
(INTSB) — the country’s top transport acci-
dent investigation agency — officials from
the Federal Aviation Administration {FAA),
the UScivil aviation regulator, and the United
Kingdom's Civil Aviation Authority (CAA).
Why are foreign agencies involved inin-
vestigating an aviation disaster that took
place in India? Which countries can partici-

$The IndianEXPRESS

pate in an aircraft accident investigation?

The global aviation rulebook

The rules of airspace, aircraft registration
and safety, security, etc. have been established
by the Convention on International Civil
Awviation, also known as the Chicago
Convention The international agreement was
signed in 1944, as Wordd War Il was drawing
to aclose.Its framers understood thataviation
would connect the world in unprecedented
ways, and that ensuring air safety would re-
quire shared global responsibility.

Currently, the Convention has 193 mem-
ber countries including India, the US, and
the UK Itstechnical standards are overseen
by the International Civil Aviation
Organisation (ICAD), a Montreal-based
United Nations agency.

Wed, 18 June 2025

The Convention has 19 annexes containing
the basic standards and recommended prac-
tices of international civil aviation. Annex 13
{Aircraft Acadent and IncidentInvestigation)
to the Convention sets out the international
protocols for investigating aircraft acadents
and seriousincidents.

Chapter 5 of the annex out-
lines the core responsibilities
for how such investigations

AVIATION

iry where theaccident took place. Also, other
countries connected to the aircraft have a for-
mal right to participate. These include the
“State of Registry” (wherethe aircraft is reg-
istered), the “State of the Operator” (which
operated the flight), the “State of Design”,
and the"Stateof Manufacture”
(ofthe aircraft in question),

As the Air India Boeing 787
Dreamliner crashed in India,

should be conducted. It clarifies
thatthe goalisnot to assignblame or liability,
but toimprove aviation safety by uncovering
causesand preventing future accidents.

The participants

According to Chapter 5, the responsibility
to investigate an aircraft accident lies with
the “State of Occurrence”, meaning the coun-

https://epaper.indianexpress.com/c/77578022

theinvestigationisbeing led by
the Aircraft Accident Investigation Bureau
{AAIB), the government agency under the
country's Ministryof Gvil Aviation responsi-
ble for investigating civil aviation accidents
and serious incidents. Moreover, the flight
operator was Air India, an Indian company,
and the aircraft carried the country's regis-
tration markings.

However, the “State of Design” and the
“State of Manufacture” in Air India Boeing
787 Dreamliner’s case wastheUS as the air-
craft was manufactured by Boeing and had
engines made by American firm General
Electric. Therefore, under Annex 13 of the
Chicago Convention, US agencies such as
MTSB and FAA are entitled to participate in
the investigation of the crash.

Boeing may also send its own experts as
part ofthe NTSB's accredited team,

The UK's representatives have joined the
investigation because 53 British nationals
were on board Air India plane — and all of
them died.

All participants in the investigation are
entitled to visit the crash site, examine the
wreckage and evidence, make technical sub-
missions, and receive the final report.

The significance

The involvement of the international
agendes in the investigation is a practical ne-
cessity. Theaimistoensure athorough, tech-
nically sound investigation, with all relevant
stakeholders contributing to uncovering the
root cause and enhancing global aviation
safety. The participationreflects the principle
that air safety is a shared international re-
sponsibility — especiallyinanerawhereair-
craftdesign, technology, and manufacturing
are globalised, and a single aircraft model
flies for dozens of airlines across the world.

International agencies have come to
India for aviation crash investigations ear-
lier also, When AirIndia Express Flight 812
crashed in Mangaluru in 2010, the NTSB
provided technical assistance at the request

of Indian authorities.
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DGCA faces staff crunch as
airlines expand fleets rapidly

As per Lok Sabha submissions, 814 out of 1,692 sanctioned DGCA positions were vacant

MUMELITEEMGALLIRL

carly hall of the sane-

lioned posts at the

Directorale Geseral of

Civil Aviation (IMaCA)

remain vacial, under-
sooring the regulator’s inalsiliny to GH
them at a time when the counin’s
lrgpiest carriers expasel their Ml siome
Ten o b donlalie B e coming five
YIS,

Acrording to saubmissions made in
thie Lok Sabbia, 814 oul of 1,692 sane-
tiomesd positions at DGCA remaknid
vtz as ol 31 Mancly 205, DGCA had
BTE sl s of 51 Alanch 20KES Al the nd
ol March 2020, DGOA hail 471 vacan-
i amal TH2 peaple

Aceonding 1o their latest annaal
repuaris, Indertelobe Aviation, which
tuims Fodia's largest carrier IndiGia, Adr
India, and Spécedet had a Qe siee of
b, 2005, anwd Gl aircofl, respesdivedy,
al the et of Alarch 205, The
coinlry's fve lamged com-
mercial carriers’ flest
Imcresese] Do 566 af 1he
vamid o March 2020 10

214

Manpower woes

The DECA has besn struggling to fll its vacancies i a gime when india’s largess
camiers expect by more than double thesr fiest site in the next five yeacs

WFlied lVacances [l Sancioned sengts

Pul simgy, the woark T s Listes -grow-
imgz commercial sirline market acdded
imvisee [ulanies Ui pesopade L overses
stfe ol ellicienl adr travel
“The shortage of traived sangower

al DGCA is e off Thie Dot
i, ™ saled Ainiil Shagl, tee
lounder ol Safety Mallens
Foundation, & nedl-Tonr-
prodi fowcused an build-

TR af the epnd af Mareli Mumber of new illuJ:uli'L_n.'|'|.1|I!|.1|1t'i|1lhl.'
2025, implving 214 planes acdded in avilion s lor.
prlines ke acdded March 2020-15 LendiCrer, Adr Lodia, and

I ECA bowsadchi] E16G puecr
ple during this Lime, as ils
worblonoe licreased fnsn 762 1o
BTR. Homever, scvonding o pradiarmesnt
discission recods review l.-'d.h:u Afint,
the number of onfElbed positions has
jummsid Crom 471 o B

Adizrsan Air et b inoreoss:
Uheizer Ot v B50, 5700, and

B planes by 3005
“This is somwething Lhat the goivern-
ment of India weeds to look al very
elrorigly becampe i they have encowr-
aged amd devieloped sech growth in

({1 FRY

g

Sosite- Lok Sl urek sreeed cpeesiion o 5400
B FRS il T

theaviation sector, e minister con-
cermed should abao be looking ol how
they are goiig to bring in a proles-
sivmally shilled workfones into the avi-
ation msaret.” said Sanjay Lagzar, clief
exerulive of Aviakaz Copsuli-
anls

Liiear said  grealsr
cmphasis should  be
placed on Lraining o

500,000

Liv evusyslem s expranding. b nqubs-
Loy eapacity has nod staled in propar-
tion,™ hesaid.

linat e revuesissd 1o DHGCA For cotmeent
reraimed unanswered Wl press e

“Thisy doa't lhave te workforoe 1o
enforee safely,” said captain Mohan
Hangmnathan, femer aidine sl or
il DA R bellivg that they are
hirieg and tryving their best 1o GH the
vl positions, sl thaey are terrilsly
utnclerstaflesl.” e said.

Prer ddaka Do the Dstermatione] Air
Transpon Associalion{IATAL Indlia s
Ll lhlrl!-].lr.-.:nl aidaloe imarkel glo-
Dally based oo prssenger solume.

=Wk e sl s ol Oopee ol
compexiy o guichily, oo capi-
Ll iEniasd Erosk ui-:ulp;hich'.':ﬂid Wil
Siryehy A shortfall in skilled personmel
riaka debved aulils, 1'.1'El'it'l'l:l\‘1.'l‘.\i_'.'.!ll.
and limited bandwidih to addres
enierglig salely conosrs ™

Uu.Tl.uNla:\..IJu'l]l.i-ll‘.& saaied it eliel ot
limal @y major safely coneem in the

Diresmbioer Qeet. Last week an

Adr Baadia Mgt from A himed-

abiad to London crashed

soan ifler takeall, killieg
mmcare Lhinn 240 pesopale

keep up with the P b o jobs the “Hecenl surveillanoes
S0, 0O ol e avia- viation Sectod 15 10 comductedon Al Indias
tiomsecior is estinted 1o eneates fry 2030 Baweing 7RT feet did not

wenerate by 2000,

“Thecurrent stalliig bvels
al DGOA are inadeguate fur the
s ol India's aviation growth,” sald
Ravreet Singh, an independent siation
crasultant whis also runs an sviatbon
ladeg czlled Avvia-Insdghis. "Tnelia’s avia-

reveal any major: safiely
concenis. The airerall and
sawisled maintenance systems
wwiree Bl Lo e coumpaliand witk eadss -
ing salety standands,” the regulator
i,
elipeili b redeesia fivemeianl com
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DGCA seeks
crashed Al
plane’s pilot
training data

feedtack Svemintoom
KEW DELH

Ak Abr Inclis for iraining

el ol The pilols amd idis-
patcher for the plane that
eras bed last week, asprrt ol ks
Ervvestiecalion il U incident
thiar killbed an lesast 271 peogade,
govermament menis showed.

Thie Directorate Creneral of
Civill Aviation (IMiCA} also
i.b\kl'l.lill.l|]_'lillﬁM|ILH.n1'|ll.ll'lll-
duct training complianes
|i||.'f.'k:\..u.ﬁ.|u'rl|u' TaTo i

Thue IMFCA saaic] the rexpaesss
were part of a “regubstory”
review of the accidemt and
sl dletails ol action laken
after the watchdog's aadits of
Air India in Dwe lase [ew
morthe, Trasboed for te details
B e parori clesel b Moaiakiy.

Tt weanss oo cbear whether Air
Inelis haed complied with the
directive. The airline amd the
DA el wi b el b Fle-
s reruests for comment.

The Bao=ing T87-8 Dream-
lirer bsound For Loodon with
242 people on buared began
hosing beight seconds afler
Lake-oll in Ahmedabad on
Thuersaday before crashing into
nerly hubldings

Sumel Sablsxrwal, whothe
government has sabd had
8,200 flying hours of experi-
exice and wasalsoan Air India
rmtructor, was the comuand-
g pilot of Might AITL Mis
co-pilot Clive Kunder had
LI howrs ol expserienioe.

I mdia’s aviation walclndog
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Air India axes many
flights as woes widen

=

el vesmintcom
MUMBALKOLEATA

routles contimued at Air
T India, which is facing the

bigneest crisissince Tata
group bowght the aidine three
and a half vears back, with its
flighis to London amd Parks on
Tuesday being cancelled for
varied reasons and a glitch
forving Hiers on San Francis-
co-Mumbai flight to deplane
during a stop

investigators  probe  what
caused a London-bound Air
Inddia fight crashin Ahmeda
had shorily altertake offon 12
June, killing over 270 people
anboard and on ground.
The incident dealt a severe
blow to the airline and its
onacnier Tata
Inastatement, Air India said
Aigrtat AL from Dielhi to Pares
his been cancelled after “mem-
ditoary pre-Right checks iden-
tified an issue which is being
presently

OVEr. The disruptions mldressed”. Ibdid

While Air India come as

not detail the

cancelled the investigators pssue that came (o

Delhi }'ilri!iﬂildT‘ ph}m an

light during pro-

afier some prob- Ahmedabad- flight checks.

lems were
detected during

I fon Air India “However, in

view of the fight

pre-{licht checks, crashon 12 june coming under the

its Ahmedabad- —
London one was
cancelbed due to unavailability
ofaircrafl, the aifine said.

Separately, Air India termi
nated its San Francisoo- Mum
hai fligrhi at its scheduled stop
overat kolkataearly on Tues-
day moming afier one of its
enginesdeveloped atechnical
snag.

The disruptions came as

— restriclions  on

night operaticns
at Paris Charles de Gaulle
(C1IHs) airport, the said fight
has beven cancelled.” Air India
sail.

The airline said it is provid
ing hotel accommoodation and
also offering full refunds on
cancellations or complimen
tary rescheduling if opted by
the passengers.
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Air India flight from San Francisco
to Mumbai suffers technical snag

holkata: An AirIndia flight from San Frunciseo to Mumbai suf
fered atechnical snag inoneof itsengines, due towhich passen-
geers had (o be deplaned during a schediled halt at the Rolkata
airpert early on Tuesday. Flight ADRSO arived on time at 1245 am
at the arport, but a technical snagin the kel engine of the Bocing
77 =300 mireraft resulted in the takeoff metting delayed, officials
saidl. 1]
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Digital twins of aircraft:
Aviation’s next big leap?

Why da we still rely on Wlack box"data troves fiept aboard planes? Technology enaflers now

largely seem in place to link airerafl exhaustively with their digital shadows on the ground

| apertise isa wonderful thing tha
allows an expert to achieve what a

non-expert cannot. At the sume time,

it can alsobe o bane, obsouring new

avenues of excellence inthe expert's

own area of specialbeation that seem
1L-.1I.'|[t Trum.llnr Ttisin thislight that some
thinking aloud ought 1o be dane on why a few
olwious digital technologies have not (fully
beem puit to use in civil aviation. One feld of
concern relates to the fHight-data and cockpi
voice recorders that commercial aircraft carry,
The contents of these ‘black boxes are ana-
Iysed by air-safety expertsto identify the
catses of anaviation mishap, To ease recovery
incase ofa crash, they are typically stored in
the tail section of a plane that's considered
least prone to damage. Given today"s advances
in digital communication, why should these
boxes and the data they capture be kegst only
aboard aircrafi? Locating black boxes afteran
accident has often been an expensive hunr—in
termis of time, money and human emotion
Why shouldmn't all that data be transmitted o
rround locations? Afterall, airlines do offer
inflight aceess to the internetat high altiudes.

Someof it is happening. There have been two

technical constraints, One is effective commu-
nication from a plane travelling at a speed elose
to that of sound. This has been overcome. The

ather is the ability of sateom networks to landle

the volume of data that a plane would generate.
This constraint grows ever less binding. Star-
link has placed over 7,500 satellites in orbit
arcund the planet and is ready to roll out new
services enaliled by their covernge, Eutelsat’s
OneWeh, Amazon’s Ruiper and ot hers have big
plans too, while China may soon have its own
network through a constellation of low-eanth-

orhit satellites. On the ground, server frms and
datastorage facilities have proliferated. Links
exist, but a leap can be taken by the global eivil
aviation industey. Should planes encounter a
transmission squeeze, they could send just the
most important flight parameters toa digital
clowd. Tospeed things up, satellite network
operators could be obliged —as a condition of
their operating licence—toallot a portion of
their capacity to aviation data.

Thesecond aspect that calls for thinking
abond relates to the Digital Twin technology
that GE uses for engine maintenance and Adr-
Dus for monitoring the performance of some
ofitsalrcraft. A “digital twin' is the virtual rep-
resentationofa physical object, system or pro-
cess that constantly absorhs and deploys data
from itsreal-world counterpan for purposes of
simulation, progrnosis and optimization. Why
should every alreraft not have a digital twin
for each of its systems, assemblies and paris?
Sensors aboard planes could constantly relay
information on their status to digital twins
kept under the watch of enginecss (or AL An
entire plane could have a digital twin fed with
all manner of real-time réadings fora compre-
hensive system to process. simulate scenarios
and offer cues. Live Interaction between the
physical and digital entities could concelvably
sort out several problems. The kinksthat can-
mot be froned out digitally could be Ragged for
pilots and engineers. Again, the challenge lies
in relaying and erunching data, Thankfully,
Digital Twin technology has been evalving and
the aviation industry has already deployed it
in biits and pieces. The task now is to take this
concept toits technological concliusion. Air
India and TCS, both under the Tata Groug,
should be able to find a viable solution.
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DGCA finds no major flaws in
Air India’s Dreamliner fleet

Troubles at Air India continue as 7 international flights cancelled

OUR CORRESPONDENT

MUMBAI: The Director-
ate General of Civil Aviation
(DGCA) on Tuesday said it
lound no major safety lapses in
Adr Indias Boeing 787 Diream-
liner lleet following enhanced
checks inittated after last week’s
deadly crash in Ahmedabad
that elaimed 241 lives.

The rl:gulaiur had laonched
heightened surveillance of Air
Indias 33 Dreamliners—a mix
of 26 B787-8 and seven BT87-9
aircraft—after the June 13
incident. “The recent surveil-
lance conducted on Air Indias
Boemng 787 fleet did not reveal
any mujor safely concerns. The
aircrait and assoctated main-
tenance syslems were found
1o be compliant with existing
salety standards” the DGCA

THE REGULATOR RECOMMENDED A REAL-TIME DEFECT
REPORTING SYSTEM TO AID FASTER DECISION-MAKING
AND PREVENT CASCTADING DISRUPTIONS

L1

.

said in a statement.
A comprehensive review
was conducted by DGCA offi-

- wi e
i paparh |

cials with senior executives of
Adr India and Air India Express
anmiid r'u:i.ngpu]:dic concerns and

CLOSER LOOK

] Beiwnaﬂ. hme | 2
and 17, at least 56
Dreamliner-operated
Air India flights were
cancelled amid
technical checks; 248
B787 flights were
still cperated

DECA FLAEGED INTERMAL
COORDINATION ISSUES
ACROSS AIR INDIA'S

ENGINEERING, DPERATIONS,
AMDGROUMND TEAMS, AND
MEI'EI] IMPROVEMENTS IN

the cancellation of 66 Diream-
liner-operated flights between
June 12 and fune 17 During this

time, 248 scheduled fights with
B7875 were operated.

While no immediate safety
violations were identified, the
DGCA drew altention to cer-
tuin maintenance-related ssues
reparted by the aitline. Direc-
Hons were issued Lo reinforce
coordination between depart-
mienis such s engineering, oper-
ations, and ground handling.

:uﬁi:u: was advised to
ensire the availability of ade-

te arts and to strictl
:Jl|'|.|-'n»\:ir:::g'uJE[L:lrgp.I provisions ‘ti
avaid further passenger incon-
venience,” the DGCA said,

To further streamline oper-
ations, the regulator has ree-
ommended a real-time defect
reporting mechanism. This,
officials said, would help opera-
Honal units make quicker deci-
shons and Contlnwed an P&

DGCA finds no major flaws in Air India’s...

Contlnued from Page 1

v ing disrugtions.
A T e oo
didressed the broader
the recent dosure of [ranian gir-
space, which has forced Indian
carriers to alter or cancel ilights
o Ervrcpe and the Gulf
“The impact of the prspace
dosure was reviewed. Operators
have been instructed to inform
passengers promptly and adopt
alternate routes to reduce delays!”
the DGOA said. Both Alr India
over 1000 flights daily. The avia-
tion regulator reiterated the need
for airlines to ensure passengers
recedve timely updates through
all avnilable commumication plat-
forms. Air Ingdia encountered a
serigs of w:mum] sethacks on
Tuesday, disrupting international
services and strand PASSETETS
at multiple bocations. Seveninter-
national thights were cancelled,
while & San Frundsco-Mumbai
Hlight was forced 1o odfload
sengers in Kolkats after 2
cal issue was discovered during o
scheduled stopover.
St of the cancefled tlights were
linked to intensified inspections of
the sirlines Boring 787 Dreamiliner

aarcraft by the Directorate General
of Givil Aviation (DGCA), Thesev-
enth, from Ahmedabad to London
Giatwick, was called off due to the
nom-availahility of an aircraft.

In astaterment iswed earlier i
thie diy, Air India said flight ATI43
Iran[l-:lhttu]’:mmgmumind

:meﬂ:mi am issue wl"ﬂ“ I.EI.E
pa'r_r.:u&'l. aiddressed” The carrier
ratbon restrictions
ol P‘u.ns ﬂ'll:E de Ganlle Airport
15 a reason for the cancellation,

Affected  passengers were
nifered hotel sccommodation and
the choice of either a full refund
or complimentary rescheduling.
“Wie are arranging alternate travel
options for our gueests at the ear-
liest” the aidine noted. Other
services disrupted included Ben-
galurm-London, London- Amritsar,
Delhi-Vienna, Dethi-Duobai and
Mumbai-San Francisco. The air-
line did not disclose specifics of
the checks or how many aircraft
were atfected.

Meamwhile, the Abmed-
sbad-London Catwick service—
resumied only a day ago onder
new flight code folbowing the June
12 crash of fight ATI71—was also
cancelled. Air India darified that
this was due to airoreft unavail-

ahility and not a technical prob-
lem. “Alternative arrangements
are heing made for all impacted
guests,” 3 spodesperson said.

The June 12 tragedy in Ahmed-
abad. where & London-bound Air
India aircraft crashed shorthy after
take-off killing over 270 people,
remains under investigation and
continues o weigh hevily on the
girfines operations. In a separate
incident, flight AT180 from San
Francisco to Mumbai vin Knlkata,
carrying 21| passenigers, encoun-
tred a mechamical snag al Wetji
Subhnsh Chsndra Bose Interna-
tional Abrport during its sched-
uled halt Passengers were asked to
remain on beard while engineers
atternpted to foc the left engine. A
passenger who was om the flight
described the sequence of events:
“The crew told s the problem
wontld be resobved in 35 minutes,
but honirs passed with no update™

Another announcerment was
made at 4:20 am, giving 2 new
estimate of 1520 mimmes, but the
issur persisted. “Eventually, armund
5:200m, the pilot 1old s the prob-
lem couddn't be resodved and asked
everyone o deplane;’ the T
added. Scenes at the Ko ir-
port were described as tense and
chantic. Mamy passengers had con-

necting flights from Mumbai and
wene seeking answers. “Some pas
sengers were visihly upset. O
were relieved, saying its better to
delwy than risk a mishep” said an
cyewithess.

Sources af the airport said

the airline is working on “special
arrangenmts” tofly the stranded

to Mumbai However,
Air India has not relezsed an ofh-
clal staternent on the matter.

Flight AT180 had landed in
Kilkata at 12:45 am uﬁﬂdm
ing from San Francisco an
behind schedule. The route cor-
rently inchides a technical halt in
Folkata due to the closure of Pals-
stani and Trankan sirspace amid the
ongoing conflict imalving lsmel

Following deplaning, prassen-
LTS WerE r;LuExrdlle'nuEh -
graticn and customs. Some were
scoommiodated on alternste flights.
while others were taken o hotels.
“Most flighits o Mumbai were full,
and onby a few passengers were able
fiy et 2 seat immidiatehy!” said one
otficiul at the scene.

The series of disruptions have
added to the growing challenges for
Adr India as it navigates an intense
phase of operational scrutiny, tech-
nical sudits, and heightened pas-
SETHIPT COMCETTIS
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AT’s 66 Boeing 787s cancelled after crash

Safety
checks

Enhanced
safety chedks
of the Al
a7a7-8/0
fleet of 33
aleraft are
on. Four are
undergoing
major checks
at MRO
facilities, As
of 3pm on
Tuesday, 24
aircraft have
successfully
completed
the check.
with two more
scheduled to
be completed
by end of day.

EXPRESS NEWS SERVICE & MNew Delh

THE Directorate General af
Civil Aviation (DGCA) has re
vealed that Alr India has can-
celled 66 of its Dreamliner
{(Boeing T87) MMighis since the
June 12 mishap at Ahmedabad
It has operated 248 wide-bodied
airerafl In & days.

A Ministry of Civil Aviation
release stated that this data was
valld from Jume 12 to June 17.
Thirteen cancellations were af-
feeted on Tuesday alone ap to 6
pm, while 14 cancellations were
carried out on.June 15,

In a high-level review moet
ing on Tuesday with sentor of-
ficials of Air India and its sub-
sidiary, Air India Express,
which topether operate over
1,006 flights daily across domes-
tic and international sectors,

the regulator asked alrlines to
implement asystem to report
real-time defects, ensuring that
operational and safety-critical
departments recejve timely up-
dates. This kind of mechanism
" {5 expected to enhance overall
decision making and reduce
downstream disruptions”

It also said the recent en-
hanced surveillance conducted
on Boeing 787 feet did not e

veal any major safety concerns
with the alircraft and its
associated maintenance sys-
tems, which were found to be
compliant with exlsting safety
standards.

The release sald, “The meet-
i ng was convened to review the
operational robusiness of
the airlines and ensure
continued compliance with
safety and passenger service
regulations.”

The impact of recent alr-
space closures, particularly
over Iranlan alrspace, was also
reviewed, The closures have led
to fight diversions, delays, and
cancellations. “The operators
have been asked toensurs time-
Iy commumnication with passen-
pers and crew and adopt alter-
nate routing strategies to
minimise disruptions,” it said.
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DGCA gives clean chit

to 787 Dreamliner fleet
RAJESH KUMAR B Newe Dulhi

DGCA gives clean chit to 787

he Directorate General
I of Civil Awviation
{(DGCA) said on
Tuesday the recent inspection
of Air India’s Boeing 787
Dreamliner fleet has not
revealed any significant safe-
ty issues and Air India has
cancelled &6 Hights to be oper-
ated with Boeing 787 since the
June 12 fatal Ahmedabad
plane crash which involved an
aircraft of the same model.
"The recemt surveillance
conducted on Air India's
Boeing 787 fleet did not reveal
any major safety concerns.
The aircraft and associated
maintenance systems were
found to be compliant with
existing safety standards,” the
DGCA said. [t has advised Air
India to strengthen internal
coordination. DGCA also
reviewed recent operatiomal
data for Air India's wide-body
operations, with specific atten-
tina to the Boeing 787 fleet.
Air India’s Dreamliners
came under intense scrutiny
from aviation authorities after
flight AT 171, bound for
London, crashed shortly after
takeoff from Ahmedabad at
I:38 pm on June 12, killing
241 of the 242 people on

Technical snags continued to
dog Adr Indla forthe second
consecutive days on Tuesday a3
seven intemational flights — all
using the TE7T-B Dreamliner -
were cancelled while several
oitters reported mid flight
scares fue 1o adverse weathar
conditions.: The cancelied
sendces are Al 815 (Delhi-
Dubad), Al 153 [Delhi-Vienna),
Al 143 (Delhd-Paris), Al 158
(Almedabad-London). Al 133
(Bengahuns-Londoa) Al 170
{Londan-Amritsar) and Al1TS -
Mumbal i Sam Francisco.

Continued an M PE

board.

[MGCA  has completed a
focused review of Air India's
Boeing 787 Dreamliner fleet,
amid rising concerns over
recurring technical issues and
increasing international fight
volumes post Ahmedabad
crash,

In a meeting held with key
executives from Air India and
Air India ress, the DHGCA
reviewed the operational
robustness of the carriers,
with particular attention to the
Boeing 787 aircraft, which
form the backbone of Air
India’s long-haul network

Continued on ¥ P8

Dreamliner fleet

Continmed from 2 F3 W ] e
recent weeks have seen a spale
of long-haul cancellaions and
flight distruptions, many
|nx'ul'-'m5 the Dreamliner, the
DGCA clarified that enhanced
surveillance checks conducted
on the 787 flest revealed no
major salety concerns.

A total of 24 Boetng 787 air-
cralt underwent required safe-
ty inspections. All were found
cumpﬁnl with existing avia-
thon safety standards.
Emphasis was placed on effec-
tive passenger facilitation and
timely dissemination of infor-

mution through all available

channels” the regulator said in
i statemenl

The DGCA said that the
“Enhances Safety Inspection”
mandated under Order Para |
is applicable 1o the entire Air
India B7S7-8/9 feet, compris-
ing 33 airerafl. Of these, 4 ar-
craft are currently undengaing
major checks al various MBRO
facilities.

As of 1500 hrs on 17 June
2025, a total of 24 aircraft have
successfully completed the
required check An additional
2 aircrafl are planned for com-
pletion today, with | more
scheduled for tomorrow. The

remaining six airerafl include
twr atreralt, which are present-
ly ADG at Delhi. The checks
o these two will be carried out
po st-declaration of service-
ability and prior to thetr return
1o service. The remaining 4 air-
craft currently under MRO will
undergo the mandated check

PrHE Lo lhl:l]' IJ.‘I.{.‘H.S-L‘ [HJITL the

respeclive  maintendnce
hangars.
However, the DGCA

11355::1] maintenance-related
issues, particularly around the
avatlability of spare parts and
internal coordination between
engineering, ground handling,

and operations teams. The
reguilator advised Air India to
strengthen these areas to min-
imise light delays and improve
rﬂiubﬂﬂs}z d g

The Boeing 787 Dreamliner
is central to Air Indias global
ambitions, operating on key
routes to Europe, North
America, and Southeast Asia
As flight volumes surge post-
Covid, ensuring the aircraft
remain operationally sound is
critical to the airline tum-
around strategy under the Tata
Gﬁg—mr India has not yet
185 a statement lollowing
the DGCAS advisory.
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AirIndiaflight: Investigatorsrecover
cockpitvoicerecorder ﬁom crashsite

STATESMAN NEWS SERVICE
NEW DELHI, 16 JUNE

Theinvestigators on Monday
recovered the cockpit voice
recorder (CVR), acrucial piece
of evidence to know what
happenedin the last few min-
utes, from the crashed Air
India flight in Ahmedabad.

The CVR captures audio
from the cockpit, including
pilot conversations, alarms
and ambient sounds.

The flight data recorder
(FDR), which logs crucial flight
parameters like altitude, speed
and engine performance, had
beenrecovered from the debris
on Friday.

Together both CVR and
FDR form what we call ‘black
box’' in common terminology.

Aircraft Accident Investi-
gation Bureau (AAIB) isleading

the inquiry into the cause of
the crash, helped by teams
from the US and the UK.

On Sunday, officials from
the US National Transportation
Safety Board (NTSB) surveyed
the site of the plane crash.

Moreover, officials from
Boeing, the manufacturer of
the 787 Dreamliner aircraft,
also visited the accident site
to help the investigators.

Following the accident,
doctors said 270 bodies had
been recovered from the site
of the crash.

More than 90 victims have
been identified through DNA
matching, Dr Rajnish Patel of
Ahmedabad's Civil Hospital
said on Monday. He added
that 47 ofthe identified bodies
have been sent to their fami-
lies.

Among the identified vic-
timsis Vijay Rupani, the former
chief minister of Gujarat,
whose funeralwas conducted
on Monday. Rupani, whose
political career spanned more
than 50 years, was laid to rest
with full state honours in
Rajkot city.

A high level committee
under the chairmanship of
Union Home Secretary Govind
Mohan has been formed by
the government whichincludes
Secretary Ministry of Civil Avi-
ation, Senior Officials from
Home Ministry, Officials of
Home Departmentand State
Disaster Response Authority
of Gujarat, Police Comimis-
sioner of Ahmedabad, Director
General of Inspection and
Safety in the Indian Air Force
and Director General of Bureau
of Civil Aviation Security.
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Plane shortage grounds
Al's Ahd-London flight

9 INT'L FLIGHTS OFF IN A DAY

‘Add| Checks
Causing Longer
Turnarounds’

Miyati.Parikh @timesofindia.com

Ahmedabad: Air India's Ah-
medabad-London Gatwick
flight, renumbered AI159 from
Al 171 after the tragic crash
last week, was cancelled Tues-
day shortly after it missed its
scheduled 110pm departure
amid speculation of a snag.
The airline clarified that the
reason was “aircraft unavaila-
bility” resulting from airspa-
e restrictions over West Asia
and extended safety checks
since the June 12 Dreamliner
crash on this route.

Alr India, which resumed
the flight on Monday after a
gap of four dayvs, announced
Tuesday's cancellation after
the Boeing 787-8 had comple-
ted its return leg from Gat-
wick to Ahmedabad airport
only at 1.19pm, hours behind
schedule,

“There was no technical
snag, as claimed,” AirIndia sa-

Boeing 787 Dreamliner
* Ahmedabad-London
(Gatwick)

= Gatwick-Amritsar
* Delhi-Vienna
» Bengaluru-London

REASONS

AIR INDIA FLIGHTS THAT WERE CANCELLED ON TUESDAY

* London-Bengaluru
= Delhi-Dubai
» Delhi-Paris
= Paris-Delhi

BITT
» Mumbai-San Francisco

= b flights cancelled due to enhanced checks on Dreamliners;
Ahmedabad-London — unavailability of aircraft; Delhi-Paris —
an ‘issue’ detected in pre-flight checks

= Separately, San Francisco-Mumbai flight terminated at
scheduled stopover in Kolkata due to technical snag in engine

‘Concerned’ DGCA tells Al to focus on safety

Jxpressing “concern over recent maintenance-related issues”,
SDGCA directed Air India to focus on safety while strengthe-
ning “internal coordination across engineering, ops, ground
handling units”. A DGCA team led by DG Faiz Ahmed Kidwai Tu-
esday called a meeting with Al officials, including MD Campbell
Wilson, to*“review the operational robustness and ensure continu-
e compliance with safety & passenger service regulations”. P16

id, adding that airspace curbs
and additional checks were
“leading to longer than usual
turnaround of aircraft”,

“We regret the inconveni-
ence caused and have made al-
ternate arrangements for af-

fected passengers. Hotel stays,
full refunds, or complimenta-
ry rescheduling are being offe-
red, hased on passenger prefe-
rence,” the statement said.

kSafety checks, P 16

Safety checks
curtail Al fleet
availability

» Continued from P1

tion regulator Directo-
rate General of Civil
Aviation had ordered some
mandatory extra safety in-
spections of all Boeing T87 air-
craft operated by Air India.
“These checks are limiting
aireraft availability for regu-
lar scheduled commercial op-
erations and may lead to mi-
nor delays or temporary fre-
quency mductmm "hesaid.
Air India currently oper-
ates afleet of 63 wide-body air-
craft, including 34 Boeing
787-8 Dreamliners, The rest of
the fleet includes 127 narrow-
body aircraft serving domes-
tic and short-haul internation-
al routes such as Dubai, Singa-
pore, Dhaka and Colombo.

\ source said civil avia-
d
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Plane shortage, snags force
Al to cancel 9 overseas flights

8 Involved
Boeing 787-8
Dreamliners

Sawrabh.Sinha
atimesofindia.com

New Delhi: Alr Indin can-
celled nine scheduled inter-
national fights Tuesday,
eight of them involving Boe
ing 7ET-B Dresmliner ale
craft, as factors ranging from
DGCA-mandated additional
safety checks to increased
turnaround time because of
alrspace closures stretched
the carrier's maintenance
and operational capabilities
Besides the renumbered
Al 1RS Dreamliner from Ah-
medabad to London Gatwick,
theairlineannounced thecan-
cellation of its Gatwick-Am
ritsar, Delhd-Vienna, Delhi-
Paris, Paris-Delhi, Delhi-Dhi-
bhai, Bengalure-London and
London-Bengaluru flights
Aninth fight, a Boelng 777
operating betwesn San Fran-
eistn and Mumbai with a pit
stop in Kolkata, wasgrounded
in the Bengal capital because
of a snag. This led to return
Mumbai-San Francisco flight
being cancelled soon after
The scheduled Vienna
Delhiflight escaped the cas-
cading effect of multiple
cancellations because @&
Boeing 797-8 was already

Attempts to fix the malfunction on the tarmac failed and engineers
had to be flown inte Kolkata from other cities, Passengers were
deplaned after nearly 5 hours and asked to go through Immigration

parked there, officialzs said,
Alr India’s fleet inchodes
33 Dreamliners, of which four
are undr.':rpuhu.: long-term
maintenance. At least 24 of
the remaining 2% aircraft of
this series have gone through
one-time safiety Inspections
ordered by the ecountry’s
civilaviation regulator.

tinns on some routes have in-
creased by aboutan hoar

Pilots and cabin crew hav-
Ing tofly longer also impacts
turnaround time, Sources
said Air India had petitioned
GCA 1o ease stipulated
duty intervals that are meant
to prevent crew fatigue.

“Air India has expanded

Longer routes to and from the West because of
the Israel-Iran war have compounded Air India's
operational troubles... With Iran and Jordanian
airspace closed, the flying durations on some of
these routes have increased by about an hour

Longer routes to and from
thes West becauseof the Israel
[ran war have compournded
Alr India‘s operatlonal trou-
bles sinee the Dreamliner
Al-171 crash in Ahmedabhad on
June 12, which was India's
worst civil aviation dissstoer
Imvalving s single aircraft
With Iran and even Jordanian
airspace closed. fving dura

its routes in the past two
years while aircraft induc
tion has been slower than ex-
pected due to global supply
chain issues. As a result, the
airliner has stretched itself
thin, which affects on-time
performance. There's hardly
any buffer if an aircraft
has to be grounded for tech-
nical reasons,” a source said
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Snag grounds
Al SF-Mumbai
flight in Kolkata

Kolkata: An Air India flight
from San Francisco to Mum-
bai was forced to halt at Kolka-
taairport Tuesday after a tech-
nical snag in its left engine left
224 passengers siranded in-
side the aircraft for five hours.
The Boeing 777-200LR, op-
erating as Flight Al-180, land-
ed at 12.47am for a scheduled
refuelling stop. Post-landing
checks were conducted and
engineers detected an engine
malfunction. Attemptstofixit
on the tarmace failed and engi-
neers had to be flown in from
other cities. Passengers were
allowed to deplane at 5.20am.
“Onrteam tried torepairit
but couldnt. Permission was
then sought to allow passen-
rers to disembark and com-
plete immigration at Kolka-
ta," an Al spokesperson said.
The situation sparked
anxiety amongflvers, coming
on the heels of last week's Air
India Dreamliner crash in
Ahmedabad. Flyerstook to X,
venting their frustration. “If
safety was truly the priority,
why wait five hours before de-
planing?” posted Asif Igbal.
Most passengers were tak-
en to two hotels near the air-
port as Air India scrambled to
arrangealternative travel. T
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Flyers sit on delayed flight for 3 hrs

Joy.Senguptadtimesofindla.com

Pune: Close to 150 flvers booked on Air
India’s Delhi-Pune fight (AL-2073) were
hassled to the hilt on Monday night, be-
iz e to sil for thiree houwrs {nastatio-
nary alreraft amid poor olr-conditio-
ning before taking off in a different pla-
ne after an overeight-hour delay:

TOI contacted a spokesperson of
AirIndiaandsentaquery about the fly-
ers'ordeal througha Whats App messa
g, An official reply was nwaited at the
time ol going iopress

Anairline official said a technical rea-
sondelayed theflight. A source inthe airli-

i s histel aceommodation and alterna
tive Nights were of Tered to the passengers

Rokade said, “We were initlally told
the flight was delaved by 20 minutes be
cause the incoming plane from Mumbai
wiis delaved. The boauding got over by
Ha0pm. After taxiing for o while, the air
eraft stopped. It romained like that for
around half-an-hour Cabin crew said so-
me checks were on,”

Rokade sakd, "When we were hoping
that the plane would fly soon, some fly
s said they won't travel on it eiting safe
iy concerns. The airline siaffers had o
let them go with their lugeage. The air-
crafi finally flew from Delhi at 5:40am.”
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Al flight returns to HK
after technical issue

n Air India Boeing

787-8 Dreamliner
plane bound for New Delhi
returned to its origin of
Hong Kong shortly after
takeoff Monday as a
precautionary measure
following a suspected
technical issue.
Air India said in a
statement that flight Al
315 returned to Hong Kong
because of “a technical
issue”, without giving
more details. reutens
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Man who dodged Al 171 crash boards Al 159 with prayers

With Fear And Hope, 200-Plus Passengers Get Onboard Renamed A’had-Gatwick Flight

Niyati.Parikh@timesofindia.com

Ahmedabad: Just four days
after cheating death, Jayesh
Ramjistood quietly at Gated of
Terminal 2 of SVPI airport,
hands clasped tightly around
his bag. A shop assistant in
London, the 34-vear-old was
supposed to be on Al 171: the
Air India flight that crashed
shortly after take-off from Ah-
medabadonJune1?, killing 241
of the 242 passengers and crew
on board along with many
others on the ground. A last-
minutechange to stay with his
ailing mother saved his life.
On Monday, he stood at the
airport again, about to board
AT 159 — the renumbered ver-
sion of the same Ahmedabad-

Gatwick flight. Ramji, origi-
nally from Diu and living in
London for the past seven ye-
ars, said: “T pushed my travel
to June 16 as my mother was
unwell. Now, I just hope to get
home safe.” He wasn't alone in
carrying quiet fear. The termi-
nal was quieter than usual,
with families clinging a little
tighter, goodbyes furningalitt-
le longer. Everyone knew the
significance of this flight:
same city, same sky, but with
pravers for a different outco-
me.

The flight, scheduled to de-
part at 1.10pm, was delayed by
over three hours and eventual-
ly departed at 4.30pm.

In line was Raas Mishra,
28, who works with the opera-

The flight, scheduled to depart at
L.10pm, was delayed and eventu-
ally departed at 4.30pm

tions team of a logistics firm
in London. His parents had
hugged him goodbye; their ey-
es moist with tears. “They we-
rescared. [ am nervous too, but
I have flown Air India before
and while the ride is not alwa-
vsthemost comfortable, [ trust
their pilots,” Mishra told TOL
For 72-year-old Kokila Pa-

tel of Patan, the delay brought
emotional exhaustion. Her
original flight was scheduled
for Juneld, butitwas cancelled
after the tragedy. “My son said
[ should hook another airline,
But I'd already confirmed Ju-
ne 16 when Air India called
me,"” she said. "I trust God and
the airline. T want to go back,
notstay scared forever.”
Heroldersister, Pushpa Pa-
tel, 75, who came to see her off,
looked worried. “1 begged her
to change the airline, but she
wouldn't listen,"” she said.
Meanwhile, 21-yvear-old Sa-
bina Qasmani from Veraval
was heading back to the UK to
join her father and siblings.
Her mother, Ameena, remai-
ned anxious. “Since the crash,

T have not been able to sleep.
She is flving the same route.”

For Riddhi, another young
woman heading to her hus-
band in the UK after visiting
family in Ahmedabad, the mo-
ment was bittersweet. “This is
my second trip after getting
married. T was happv being
with my family, but I just want
to get back safely to him now.”

Despite the weight of re
centmemories, there wasaqu-
ietstrength intheair. At the bo-
arding gate, passengers glan-
ced skyward and whispered
prayers. And when All59 final-
ly lifted off, every passenger
carried one common wish:
that the flight would be just
another flight, and not a head-
line P3&7
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Domestic flyers endorse Dlleatra as usage rises

Venkadesan.S
@timesofindia.com

Chennai: The number of
domestic passenger using
DigiYatra at Chennai air-
port is steadily on the rise.
The digital biometric sy-
stem for security clearance
using facial recognition
technology was introduced
last year

In June 2024, 20,704 pas-

sengers installed the DigiY-

atra app on their phones.
By March this vear, nine
months later, this rose to
1.12 lakh, officials said. Di-
giYatra uses facial recogni-

APPROVED: In June 2024, 20,704 passengers installed the app

tion technology to verify a
traveller's identity for se-
amless entry, security clea-

rance, and boarding witho-
ut the need for physical do-
cuments. A passengers can

register on the DigiYatra
app by uploading identity
proof documents and his/
her photo, link of the flight
details when travelling,
and use biometric authen-
tication at airport gates for
a paperless and faster expe-
rience, instead of manual
verification by CISF per-
sonnel,

The ministry of civil av-
iation said at least 10% of
passengers must use the
app at all airports. Altho-
ugh Chennai had achieved
the target in three months,
authorities launched Digi
Buddies, a team of people

who introduced more flvers
to the app and helped them
use. This led to an increase
in the number of users.

At Chennai airport, the
T1 terminal has three dedi-
cated DigiYatra lanes and
T4 also has DigiYatra on all
lanes except at Gatel6, V Vi-
vek, aregular flyer, says Di-
giYatra system reduces the
waiting period at terminals
for security clearance.

Meanwhile, Chennai
airport hasexpanded its 2D
barcode scanner system in
all three terminals to ensu-
re that only bona fide pas-
sengersenter the airport.
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Hyd-bound flight
returns to Frankfurt
after ‘bomb threat’

London/Hyderahad: A
Laufthansa fligtht to Hydera
bad was forced to make a [-
turn amd returned to land at
Frankfurt Airport due to 8
havmiby threat, the airline sald
on Monday,

Later in theday, theairline
Isswed another statement say
ing. “the flight now took off
and s edpec

diversion after a few hours in-
to the flight.

Lufthansa said the pas
sengers hid been provided
overnight sceommodation in
Frankiurt and are scheduled
to resume their journey to
Hyderabad on Mondasy mor
ning

“Dut of an sbundance of
eitition, Luft

ted to land in » Continued

Hyderahad ai
318 hrs on Monday,
Flight LH7RZ, a Bosing
T87T8 Dresumliner, departed
from Cermany around 214
pm (local time) on Sunday
and was scheduled to land ot
Hyderahad's Rajlv Gandhi In
ternational Airport in the
early hours of Monday but
Night racher data showed a

on P3 hansa flight
L] from
Frankfurt to Hyderabad re-

turmed to its point of departu
re after nuthorities were ma
deawareof o bombthreat pos-
ted on social media,” Luf
hansa said ina statement.

“The safety of our pas
sengers and crew bs Lulthan-
&8 highest priority,” the sti-
temaeent said, rm

Bomb threat mail
sent to Hyd airport

® Fram P1

ln Hyderabad, airport so-
urces on Monday said. "4
bomb threat email targe
ting Lufthansn flight LH752
was recebved mt the Hydera-
bad airport cn 18 il hre on

il a bormts threat
mEsEssment committes was
formed and all procedures
wore followed as per stan-
dard operating procedure.
In the interest of safely, the
mirline was advised to di
vert back to the origin or
thir nearest suitable air-
port. & passenger on board
the fight told PT1 from
Frankfurt Afrport that
they were todd that “Hyide
rabad hasn't given permis-
sion to land the flight the-
e, “1t was o smooth fight
nnd after about two hours
in the air we were told that
we would be returning to
Frankfurt,” said the pas-
senger on her way Trom the
US to vizit her mother in

It was a smoath flight and
after about two hoursin
the air, we were told that
we would be returning to
Frankfurt, said passenger
onherway fromthe USto
visit her mother in Hyd

Hyderabed. A Frankfurt
Adrport spokesperson con
tirmed that LH752 had Lan-
ded back in Germany and
Alr Traffic Contrel (ATC)
at Rajiv Gandhi Internatio-
nal Alrport recelved a mes
sage that the flight was me-
turning to Frankfuri a
short while afler it had ta
ken off from the German
hub atrpart

The incident comes af-
ter Air India Flight AlIT1
Boeing 757-8 Dreamliner en
route to London airport
crashed shorlly alter take-
off from Ahmedabad on
Thursday, killing all but
ane ol §ls 242 passengers
and erew on board, i
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U.Sudhakarreddy
@timesofindia.com

Hyderabad: Certified drone
manufacturers in India have
raised serious concerns over
the widespread use and ille-
gal sale of non-type certified
drones, particularly those
imported from China. These
uncertified UAVs, industry
representatives warn, violate
the DGCA's Drone Rules 2021,
endanger public safety, and
could compromise national
security

Smith Shah, president of

the Drone FC(.lF_'l ation of In-
dia, said the problem lies not
in the absence of policy but
in the failure of enforcement.
“The policy is in place. These
drones are usually brought
into India through misdec-
laration—either as separate
parts or under misleading
labels—and are assembled
locally When a drone is un-
registered and flown without
a licensed pilot, and especial-
Iy if it can carry a few Kilo-
erams of pavload, it becomes
a potential national security
threat,” he said.

The influx of cheap Chi-
nese drones, especially for ag-
ricultural use, has increased
over the last few years. These
drones often lack critical
safety features like geo-fenc-
ing, return-to-home, and au-
to-landing, and are being op-
erated by individuals without
any formal pilot training. “A
dumped Chinese drone is sold
to a farmer, and when there
is a malfunction or crop dam-
age, the seller disappears,”
Shah said. The lack of trained
operators has also led to une-
ven spraying of pesticides,
which causes phytotoxicity
and threatens crop vields.

Because non-TC drones

lllegal drones take flight,
raise nat’l security concerns

2 W:despread Use Of IIIegal Unreglstere
- Drones Raises Concerns Over
Agrlculture, National Security; Expert
Urge Stricter Enforcgment Of Policy"

have not undergone effica-
cy tests or chemical residue
checks, their use on crops
could lead to violations of
Maximum Residue Limits
(MRLs). This risks contami-
nating produce and trigger-
ing export rejections, which
could affect India's processed
food chains and agricultural
exports.

According to Shah, the DG-
CA's Drone Rules 2021 clearly
prohibit the use of non-type
certified drones, and the Di-

rectorate General of Foreign
Trade (DGFT) has banned the
import of fully built drones.
However, enforcement by cus-
toms, the Directorate of Reve-
nue Intellisence, and aviation
regulators remains weak.
“There is a prohibition. Cus-
toms, DRI, and DGCA must
enforee it strictly,” he said.

Influencers To Blame

The role playved by some
YouTube influencers and on-
line dealers is worsening the

—-; trained operators i"eads

WO ‘to uneven spraying of pesti-

cides, causing phytotoxicity
and risking crop yield

This risks contaminating
produce and triggering export
rejections, which could affect
India’s processed food chains
and agricultural exports

Lack of énforcement hurts

- "certified players who invest
heavilyin R&D

problem. “Influenc-
ers openly
promote il-
legal drones
and enable
sales through
WhatsApp
and other infor-
mal channels,” a
drone firm representative
from Hvderabad said. These
sellers often disappear after
transactions, leaving buyers
without service, support, or
warranties.

There are influencers openly promoting illegal drones and enabling their sale through
hatsApp and other informal channels. These sellers often disappear after transactions,
leaving buyers without service, support, or warranties — Drone firm representative from Hyderabad

When a drone is

unregistered and
flown without a licensed
pilot, and especially if it
can carry a few kilograms
of payload, it becomes a
potential national security
threat — Smith Shah | orose

FEDERATION OF INDMA PRESIDENT
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Air crash in the hills

Review heli services on Char Dham route

HE helicopter crash that klled all seven per-
song on board in Uttarskhend on June 15
was avoidable hid the suthorilies gone
bevond plecemical measures in responge o
the telitale warnkng signs. Four incldents in
four weeks —one fital crash that clabmed sis lves and
three cases of emergency landing — had mede it ob-
ouis that travelling by aironthe Char Dham it route
was hazardous. Chiel Minister Pushlar Sinph Dhami
told heli service operators on June 11 that any compro-
mige with safety standards would not be tolerated; he
adzo orderad an sudit of recent halicopter accidents 1o
prevent thelr recurrence, The Directorate General of
Civil Aviation (DGCA), the nation’s aviation safety rog-
ulnior, was in the thick of things as well. On June 8, it
ordered special audits and enhanced surveillance of
helicopter operators providing shutthe and charter serv-
iees during the orgoing watra, Surely nothing could go
wrong amid such intense serutimy, bt # did
It was cryatal clear that course correction would
not happen overnight, yet the chopper operations
were only scaled down, not suzpended, before the
latest mizhap, This was a recipe for disaster, espe-
dally when the wizibility was poor, and the
mevitable happened — o helicopter carrymg pil-
grims from the Kedarnath shrine fell in a forest.
Greater caution should have been exercised not
only in the wake of previous local incidents bt also
last week's colossal air tragedy in Ahmedasbad, Hom-
ever, it was treated a3 a routine chopper flight, and
even the adverse weather conditions were not taken
geriously. Gomnp forwanl the state povernment and
the DGCA need todo o holistie review of the heli serv-
s, Enhancing serisl connectivity in hilly sreas s
pood infiative. but compromising the safely of passen-
pers threalons W deleat its purpose.
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