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AAI makes a slew of changes
in traffic flow at city airport

PORT CALL

The Hindu Bureau
CHENNAI

At a time when air passen-
gers find it challenging to
navigate and reach the
parking lot for boarding
cabs, the Airports Authori-
ty of India (AAI) has intro-
duced a new set of changes
to vehicular movement at
Chennai airport on Mon-
day. This is being carried
out to facilitate the ongoing
construction of a part of
the integrated internation-
al terminal (T3 terminal).

Most importantly, Chen-
nai airport, which had two
entry/exit points for vehi-
cles, will have only one
functional entry - the
main gate on GST Road op-
posite Tirusulam station —
temporarily, for the next
40 days.

Vehicles coming from
Tambaram will not be able
to enter through the se-
cond gate (located oppo-
site PVR Galada Grand)
and will have to enter only
through the main gate on
GST Road opposite to the
station. AAI said traffic
marshals will be deployed
to prevent congestion and

manage vehicle
movement.
Vehicles which are

heading to the departure
level of the T4 Domestic
Terminal will enter via the
main GST Road gate, head
straight, take the last right,
climb over the bridge (left
arm) and drop off
passengers.

The vehicles that drop
off passengers and return
will take a u-turn (right in
front of the T4 terminal)
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Limited access: The airport will have only one entry on GST Road
opposite Tirusulam station for the next 40 days. S.R. RAGHUNATHAN

and will return through the
same arm of this bridge
through  which they
entered.

This could potentially
cause congestion unless
traffic is regulated well. Al-
S0, itis rather a bumpy ride
for vehicles to climb this
arm of the bridge as a small
section of this arm is in
poor shape.

If someone is coming to
send off a passenger in T4
terminal, they can no lon-
ger just head to the parking
lot. Instead, they have to
exit the airport, enter the
airport again via GST Road,
park the vehicle at the mul-
ti-level car parking facility
and walk down to the T4
terminal.

The connecting tube
linking the T4 terminal
with the west wing of the
parking lot will also be
closed for 40 days due to
this ongoing construction
work.

AAI has said accessto Tl
domestic terminal and T2
international terminal will
continue as usual and
these vehicle diversions

will not affect the passen-
gers.

Transit passengers who
have to shuttle between Tl
domestic terminal and T2
international terminal can
take the buggy vehicle as
usual.

But, those transit pas-
sengers who have to travel
between T1 domestic ter-
minal and T4 domestic ter-
minal will have to use a
walkalator. The buggy veh-
icles will not shuttle bet-
ween these two departure
levels for this temporary
period. Otherwise, these
transit passengers will
have to take a buggy vehi-
cle at the arrival level, get
dropped in front of the ar-
rival hall at the T4 domes-
tic terminal, and take a lift
to the departure level.

One of the walkways has
been closed and an alter-
native walkway has been
provided.

AAl said these diver-
sions and changes will be
in effect only till structural
steel erection work for the
upcoming terminal is
completed.
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Airport diverts traffic to erect
truss for phase-2 terminal

Venkadesan.S
@timesofindia.com

Chennai: Vehicular move-
ment at Chennai internatio-
nal airport will see major di-
versions for the next 40 days
as the Airports Authority of
India will erect a massive
truss structure for the faga-
de of the phase-2 internatio-
nal terminal.

Vehicle movement bet-
ween T4 and T2 departure
terminals on the flvover is
completely restricted, as the
assembled truss structure
will be lifted and fixed over
the flyover. Therefore, vehi-
cle entry into the airport
from the Pallavaram end is
barred to ensure safety and
facilitate smooth vehicular
movement while construc-
tion activities are carried
out.

All vehicles will be allo-
wed to enter the airport in
front of the T2 terminal. Ve-
hicles that were to reach the
departure terminals of T2
and T1 can use the ramp bet-
ween Aerohub East and
West buildings and exit as
usual. Vehicles that were to
reach the T4 departure ter-
minal alone will be allowed
to enter the ramp inside the
airport at the Pallavaram
end and will have to make a
U-turn and exit via the Palla-

CHANGE
IN ACCESS

All vehicles to enter
the airport only via
GST service Road » Road

Terminal 4
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Terminal 1

Terminal 2

Entry point for-
all terminals l

Tirusulam

w3 \fehicle entry for
departure T2 & Tl

w3 Arrival for T4, T2 & T1

we= » Departure for T4
terminal

Developed at a cost of 72,467 crore, Chennai
Airport’s Phase Il development is an extension of the
existing international terminal (T2)

varamend.

Vehicle movement for the
arrival terminals will not be
affected, said AAl officials,
Thediversion willbeinforce
for 40 days until April 24, Al-
s0, the link bridge for flvers
to reach the parking lot from
T4 will be blocked during
this40-day period.

Developed at a cost of
72,467 crore, Chennai Air-
port's Phase II development
is an extension of the exis-
ting international terminal
(T2). Spanning 86,135 sqm,

the terminal includes 60
check-in counters and § ae-
robridges to increase the
passenger handling capaci-
ty of theairportto35million
per annum.

According to airport offi-
cials, 40% of the construc-
tion is complete, and with
the erection of the truss,
most of the skeletal work
will be over. The Phase Il de-
velopment is being monito-
red by the AAlChairman, af-
ter reports of delay inexecu-
ting the project.
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IndiGo, Adani Airports partner to offer
Ind1G0 BluChips on duty-free shopping

NEW DELHI

IndiGo and Adani Airport
Holdings Limited (AAHL)
have announced a strategic
partnership enabling IndiGo
BluChip members to earn on
duty-free shopping across
AAHL-managed airports.
Under the partnership,
members can earn five IndiGo
BluChips for every Rs 100
spent on duty-free products

pre-booked through the
Adani platform.
Travellers can browse,

reserve and pay for products
online before departure and

IndiGo

BluChip.

collect their purchases con-
veniently at the airport.

E =

Neetan Chopra, Chief
Digital and Information
Officer, IndiGo. said, "At

IndiGo, we are continuously
striving to enhance the value
proposition of our loyalty pro-
gram. This partnership with
Adani Duty Free strengthens
our commitment to offering
meaningful rewards beyond
flights, making every step of

the journey more beneficial
for our customers.”

"By combining IndiGo's
extensive network with
Adani's premium duty-free
experience, we are delighted
to bring greater convenience,
choice, and value to millions
of travelers across India.”

Suchit Bansal, Chief
Executive Officer (CEQ) - Noni-
Aero, AAHL, said, "We are
transforming how travellers'
shop at airports by integrating
digital discovery, pre-order
convenience and seamless
collection through the Adani
platform. Our partnership
with IndiGo brings together
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IndiGoinks Adani Airports pact for BluChip shoppers

STATESMAN NEWS SERVICE
Mumbai, 16 March

IndiGo has announced a
partnership with Adani
Group's Adani Airport
Holdings Ltd (AAHL) to
allow its loyalty programme
members to earn IndiGo
BluChips on duty-free
purchases at select airports
in India aimed to make airport
shopping more convenient
for travellers while offering
rewards for their spending.

“The partnership will
integrate IndiGo BluChip
with the Adani platform,
enabling travellers to pre-order
duty-free products and collect
them at the airport,” both
the companies announced
here on Monday, in a joint
statement.

IndiGo has announced
that its IndiGo BluChip

members can now earn

rewards on duty-free shopping
at select airports managed
by AAHL. IndiGo customers
can log in through a dedicated
portal, link their membership
ID and receive their earnings
within 24 to 48 hours based
on their spending.
Currently, participating
duty-free stores are at Mumbai,
Ahmedabad, Thiruvan-
anthapuram, Jaipur,
Mangaluru and Lucknow
airports. The program will
soon expand to Lokapriva

Gopinath Bordoloi
International Airport in
Guwahati and the new Navi
Mumibai International Airport,
the statement informed.
Under the partnership,
IndiGo BluChip members
will earn five BluChips for
every Rs 100 spent on duty-free
products booked through
the Adani platform. IndiGo
BluChip is IndiGo's loyalty
programme which rewards
frequent flyers. Under this
programme, members earn
BluChips on every flight
based on their spending.
Commenting on the
development, IndiGo Chief
Digital and Information
Officer Neetan Chopra: "At
IndiGo, we are continuously
striving to enhance the value
proposition of our loyalty
program. This partnership
with Adani Duty Free

strengthens our commitment
o offering meaningful rewards
bevond flights, making every
step of the journey more
beneficial for our customers.
By combining IndiGo's
extensive network with

Adani's premium duty-free

experience, we are delighted
tobring greater convenience,
choice, and value to millions
of travellers across India”.

AAHL CEO Suchit Bansal
said: "We are transforming
how travellers shop at airports
by integrating digital discovery,
pre-order convenience and
seamless collection through
the Adani platform. Our
partnership with IndiGo
brings together India’s largest
airline and the country's
largest private airport operator
to deliver a more connected
and rewarding travel retail
experience”.
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Flights delayed after drone fire shuts Dubai airport

SANJAY MANDAL

Caleutta: An Emirates filght
with 151 passengers was
stranded at Calcutta alrport
for nearly seven-and-s-half
hours on Monday after Dubal
International Airport tempo-
rarily closed following a fire
caused by a drone attack.

Several fllghts from Indla
to Dubal were delayed, and at
least throe Emirates flights
had o return mid-ale, officlals
sald. This 1s the [ntest disrup-
tiom at Dubai atrport sines the
8-Isract attacks on Iran, and
Tehran's subsequent retalla-
thom, on February 24,

Tour operators in Calcutta
sild the UAE and Gtar, which
Were Key gateways for trav-
ellers to Europe and the US,
now see fow passengers be-

cause of safety concerns and
uncertainty. While fares to En-
rope and the US via Dubal re-
main significantly lower than
routes through Deihl, Mumbai
or Singapore, only a handiul
of travellers are willing to take
the risk.

According to Calcutia
alrport officlals, Emiratoes
fiight EK 0571 was scheduled
to depart at @ 45am. However,
Dubat atrport had been closed
slnes aarly morning, and the
fllght eventually took off at
511pm. The incoming fight
had arrived on time.

A flvauba flght carrving
76 passengers had tnken off at
3.01am, befiwe the closure.

Around §5.30am, Emirates
staff at Calcutta alrport re-
cetved & message to suspend
check-ins, By 11.30am IST. a

Smoke rises from Dubai International Airport
after a sirike on Monday. (Reuters)

few flights resumed opera-
tions outof Dubal, and full ser-
Viees were restorad by 2.20pm
15T, Alrport SOUrces sal
Dubai authorities reported
that the fire, catised by a drone

Impacton & fuel tank at 4am
(5.30am IST), led some Mghis
o be dverted to Al Makowm
International Alrport. No
mjuries were reported, and
the situation was brought

under control.

Emirates flights from
Delhl, Kochl and Chenna had
to return after take-off due to
the closure,

Passongers exprossed frus-
fratlon over the disruptlon.
Omne flier from Ostawa, booked
on an Emirates fMght from
Mumbal to Toronto via Dubal,
sald: “ My filght was at 7.20pm.
In the morning, | received
a message it was delayed to
B.30pm, and later to 10pm. I
was worried 1 would be can-
called... 1 have to join work
and my daughter's exams are
ner.. Toldn't get p Seat on any
other afriine ®

Anil Pumjabl, chairman of
the Travel Agents Fedoratlon
of Indla for the east, sald most
passengers heading to Europe
of the US are now avolding

Gulf routes despite low fares.
“With no direct iights to En-
rope or the UK from Calcutta,
the Gulf sector was the main
route. ut now very faw are
travelling, " hesakd

Krishnendu Kanungo, who
I1ves In Paris, had come to Cal-
cutta on January 23 and was
scheduled to return with his
wifie and daughter on March
1 via Abu Dhabi. Their fight
was cancelled, and they are
now booked on an Emirates
filght through Dubal on March
20. On Monday evening, the
aconomy fare per person from
Calcutta to Parls was 335,000
on Emirates, compared with
Z2.89 lakh on Afr France and
T2.Tlakhon Virghn Atlantc for
the same day,

CONTINUED ON PAGE B

Dubai airport
landing alert

P FROM PAGE 7

“But | don't want them to trav-
8l thromgh West Asia now. We
are looking for a fare within
reach,” sald Krishnendun's
maother, Pradipta.

Landing ban

Late on Monday might, Dubai
airport suspended landings for
all forelgn (non-UAE) alriinos
at Dubal International and Al
Maktoum International air-
ports untl further notice.

The airport cited “the pre-
valllng sltuation within the
region amd in the Interest of
the safety of alrlines, crew,
passengers, employees, and
the public”,

Following the alert, IndiGo
Issued an update; “As per the
Iatest update from Dubal Alr-
port authorities, landing per-
missioms for aircraft operating
IntoDER have beon suspandad
until further notlce In view of
the prevailing sttuation in the
reglon.”™

Planes parked at Dubal Internatlonal Alrpoit

as smoke rises in the background after a drone
attack on Monday, (FT1 picture)
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Minor fire outside aircraft
movement area at SVPI

Times News NETwork

Ahmedabad: A small fire in-
volving a temporary cabin
structure was reported out-
side the aircraft movement
area at Sardar Vallabhbhai
Patel International Airport
(SVPLA) in Ahmedabad on
Sunday afternoon, airport
authorities said.

The incident took place in
a temporary cabin structure,
as islearnt fromsources.

According to an official
spokesperson, the incident
was reported at 2.43pm and
was swiftly handled by the

airport’s emergency re-
sponse teams.
Authorities  confirmed

that no injuries were report-
ed in the incident and the fire

The fire broke out in a temporary
cabin structure, sources said

was contained quickly.

Airport officials also clar-
ified that the incident oc-
curred outside the operation-
al aircraft movement zone
anddidnot impactairportop-
erations.

“A small fire involving a

temporary cabin structure
was reported outside the air-
craft movement area of Ah-
medabad Airport at 14:43 hrs
today. Aerodrome Rescue &
Fire Fighting teams respon-
ded immediately and brought
the situation under control
within minutes,” the spokes-
person said.

“All airport operations,
including flight movements,
remain normal and were not
affected,” the spokesperson
added. Emergency teams
conducted precautionary
checksinthesurrounding ar-
eatoensurethatthesituation
was fully under -control,
sources told TOL

Officials said the cause of
the fire is currently being ex-
amined.
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Jodhpur airport
to be shut for
one month
from March 29

New Delhi: Four [AF-con-
trolled civil airports will face
temporary shutdowns. Run-
ways at Jodhpur, Srinagar,
Pune and Adampur airports
will be recarpeted, civilian
flights at these airports will
be affected during their re-
spective shutdown periods,
reports Surendra Singh.
Starting with Jodhpur,
theIAF hasissueda ‘Noticeto
Airmen’ for runway recarpe-
ting and, thus, civilian flight
operations will remain sus-
pended from March 29 to Ap-
ril 27. The runway recarpet-
ingwill be carried outinthree
phases. Airlines like IndiGo,
Air India and Air India Ex-
press have already suspended
bookings after March 28.
Srinagar airport will be
closed on weekends from
Aug through mid-Oct. Pune
airport is expected to face
operational disruptions lat-
er in the yvear Adampur air
base will undergo runway
adjustments after Nowv.
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All 30 grounded legacy planes
of Air India back in service

—
Rohit Vaid
Mew Dathi

Air India has brought back
into service all 30 grounded
aircraft inherited at the time
of its privatisation, raising its
current flect strength to 186
planes, industry sources told
businessline.

With the return to service
of Boeing 777-300ER VT-
ALL, all the long-grounded
aircraft, 19 narrowbody and
11 widebody, have been
restored.

Sources said the develop-
ment marked a significant
milestone in Air India's
transformation journey, At
the time of privatisation, Air

India had inherited a total of
110 legacy aircraft, of which
as many as 30 were long-
grounded.

Notably, the VT-ALL will
now go for a comprehensive
$400 million retrofit pro-
gramme from 2027,

Sources said at the time of
Air India's return to the Tata
Group in 2022 that rebuild-
ing the fleet and restoring
operational capability were
identified as a “key priority”,

When contacted, Air In-
dia's Chief Operations Of-
ficer Captain Basil Kwauk ac-
knowledged the
development, stating that
that Boeing 777-300ER VT-
ALL isback in service,

Dhetails p12
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Air India restores all 30 legacy
aircraft grounded since takeover

OPERATIONAL PUSH. Return of Boeing 777-300ER VT-ALL completes post-privatisation fleet revival programme

Com—
Rohit Waid
Perw Dl

The Tata Group-promted
Air India has brought back
into service all 30 previoushy-
grounded aircraft inherited
at the time of its privatiza-
tion, raising its current fleet
strength to 186 aireraft, in
dustry SOUrCes told
husinessime,

With the return 1o service
of Boeing T77-300ER VT-
ALL, all the long-grounded
aircraft, 19 narrow body and
11 wide body, have been re-
stored and joined the fleet.

Sources said the develop-
ment marked a significant
milestone  In Alr  India’s
transformation jouwrmey.

LONG-GROUNDED
At the time of privatisation,
Ajr India had inherited o
total of around 110 legacy
aircraft of which as many as
30were long-prounded.
Notably, the VT-ALL will
now go for a comprehensive

e ——

$400 million retrofit pro-
gramme from 2027,

Sources sabd at the thme of
Alr India's return to the Tata
Group in 2022, rebuilding
the fleet and restoring opera-
tional capahility were identi-
fied a5 a “kev priority™.

Post-privatisation, Alr In-
dia committed resources to
revive each of these aircraft
as part of its broader opera
tional  restoration  pro-
gramme. When contacted,
Abr India's Chilef Dperations
Officer, Captain Basil Kwauk,

L Wefafal 1 1 7.1]
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STRENGTHENING SERVICES. Fost-privatisation, Alr India
committed resources to revive each of these aircraft as part of
its broader operaticnal restoration programme

acknowledged the develop-
mient stating that thot Boe-
Img T7V-300ER VT-ALL, i8
back into service.

RACK INTO SERVICE
“It is the last of the 30 groun-
desd aireraft and bringing this
abreraft back into service ba-
sically delivers a promise,
that we onoe said that we will
bring all grounded aircraft
back and today Air India de-
livers,” he told brsinessine,
VT-ALL  had  remained
grounded  since  Fehrary

2020 due to multiple unser-
viceable  systems, ageing
components and non-avail-
ability of key components
and spares,

In April 2025, Air India ini-
tiated restoration work o
bring this sircraft back ingo
operational service in sup-
port of its long-haal network
expansion, The  aircraft
entered the MRO facility in
Magpur for the nose-to-tail
overhaul im May 2025, where
it underwent an extensive
r:-x:ur.mnnpmgramme.

It is learnt that more than
3,008 key components were
installed during the process,
along with completion of
over 4,000 maintenance
tasks. Thess included around
A0 mandared modifications,
among them the Longeron
Modification, which involves
a major structural reinforce-
ment of the aircraft.

Addidonally, major as
semblics were replaced, in-
cluding engines, the auxiliary
power unle, inler and fan
cowls and thrust reverser

cowls. Both the left and right
engines were replaced as
part of the restoration.
Besides, the aircraft un-
derwent comprehensive sys
tems rebuild covering air-
conditioning, landing gear,
hydraulics, oxvgen systems,
aviankes and engine systems.
Furthermaore, each repair
and modification was carried
out under regulatory over-
sight by the Directorate Gen-
eral of Civil Aviation, with

technical  puidance  from
Boeing,
VALIDATION FHASE

‘The abrline sald that the air-
craft has now completed its
validation phase, which in-
cluded system checks under
operational conditions, de-
tailed inspections and test
flighte, Meamwhile, VT-ALL
has received the Airworthi-
ness Review Certificate, a
mandarory certificarion con
firming that the aircraft
meets the safety parameters
required v commence regu
lar operations.



I == gieeEe
AIRPORTSAUTHORITY OF INDIA

Corporate Communications Directorate

BUSINESS LINE

DELHI

18 MAREH 2026

Air India, Swiss to operate
extra flights as war rages

—
Our Bureau
Mumba

Air India and Swiss are
adding extra flights from
Delhi o facilitate passengers
impacted by ongoing West
Asia conflict,

While Swiss Is operating a
second daily flight between
Zurich-Delhi from March 19-
23, Air India will offer 36 ex-
vra services to London {froem
Dielhi and Muombai), Frank-
furt, Zurich and Toronto
from March 19-28.

CAPACITY BOOST
“Topether these Aights will
add 10012 seats on five
routes boosting capacity and
providing more chodce 1o
rravellers when travel op-
tions are limited,” Air India
aaid.

Swiss said it is responding
to current high demand for
flights betweein India and
Eurape.

“International air traffic
fn West  Asia remains
severely restricted.  Many
travellers are  having 1o
change their original travel
plans and are looking for al-
ternative routes back 1o
Europe or onward o Asia.

Cwiss said it is resp-cﬂding o
current high demand for
flights babween india and
Europe

Consequently, demand is
currestly high for the exiar-
ing Swiss connections
between Delhi and Zurich,
which are already largelv
fully booked," the airfine said
on Tuesday.

Ower two lakh passenpers
have travelled to India from
West Asia with partial re-
sumption of lights.

Scheduled flights are be-
ing operated to Muscat and
Jeddah,

Indian carricrs have been
forced to cancel planned op-
erathong to Duba following
the local government's de-
cision 1o suspend fight per-
missions of foreign carriers.
Emirates and fydubai, hiow-
OVET, CONTINUE 10 operate
Hights to India.
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Al Adds Extra Flights
to Europe, N America

NEW DELMI Alr Irvdia will
H operate 36 adaditiona
flights todestinations i

Europe and North America
between March 19 and 28, amid
travel disruptions caused by the West
Asiaconflict, The airline said it would
operate additional services on Delhi-
London (Heathrow), Mumbai-London
[Heathrow), Dethi-Frankfurt, Dedhi
Zurich and Delhs- Toronto routes. =PT)
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Cash Crunch: SpiceJet
Pledges Asset in Court

New Delhi: Cash-strapped Spice-
Jeton Tuesday offered tosubwmit the
title deed of an unencumbersd im-
movable property to the Dellhl High
Court regisiry as security instepd of deposk
ting €44 crore in an arbitration dispute over a
share transfer involving former promoter Ka-
lanithi Maran and KAL Airways.

Senborcounse] Amit Sibal, appearing for Sples-
Jort, ol Jussthor Subrmmonium Prosid that theakr-
e s “a gl ety erumch ™. "W are not in fnan
cial distress. But 40% of our flights, which go to
the Gulf, have been caneelled due to war Wi have
suffered losses,” the counsel said, adding that the
immowvabde property that the airline intends to gi
viras security 15 valued af T4 crorme,

However Justloe Prassd exprogsesd his inabi-
lity toallow it as the Supreme Court had, on Fe
bruary 27, refused to interfore with the high co-
urt’s January 19 order asking the cartier tode-
posit around 7144 crore with its registry within
six weeks Indu Bhan
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Air India

restores
Boeing
777-300 ER

AKBAR MERCHAMNT
Mumbai, March 17

AIR INDIA HAS mevived It last
proumded Bocing 777 - 300ER,
conmpleting a muajar restocathon
pmemmmie onaircmaft VT-ALL
as the alrline prepares to phase
out its remaming Boeing 777
200LRakrerafi

The Boewg 777 SO0ER akr-
o=t had been parked = Magpur
snce Febnory 2020 due to
mubtipleunserviocable systems
and agping components

InMay 202 5. theaircafiwas
Induated into the mamtenance
facility of AirIndia Engincerig
Services Limited{AIESL) in Nap
pur fora |:rl1'||!n.rhr'n STV THise
to-tall overhanl

The programme invalved
mplacing morethan 3,000 key
comiponsnts and completing
over 4,000 maintenance tasks
along with around 80 man-
dated modifications, including
the complex Longeron mo.difi-
cation a stmactural rein
forcem ent requined for the alr-

craft type.
The aldine further added
that s=verml critical ass=mbiies
were replaced  during  the
process, inclading the engines,
auxifarypowernnit{ AP, indes
and fan cowls and thrust
rovorser cowls, Multple aircmit
pystemewere also rebui lt, cover
ing a tr-comditiond ng, la ru:hllg_'
gear, hydranlics, movgen sys
tems,; avinnics and engine
mlated compoments. Air India
waid all repairs and component
replacements und erwent
extensive texting and doc enen-
tation undert e owmsight of the
[Mrectorate Geneml of Civil ik
ation, with technical guidance
[reem Boebng According toMark
Martin of Martin Consulting,
tringing the aincmit back into
SECVIOE 15 n1:'r||rR:|r.a]|1_.r|n:|Fu1:r-
tant. given the airline’s corment

Heet comstrainds.
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Faltering flight path

AirIndia’s turnaround story is losing altitude
amid mounting safety and service concerns

OR DECADES, THE Tata group represented the gold standard of

Indian corporate gove mance. That repotation is precisehy wiy the

group'sacquisition of Airlndia in 202 2 waswidely celebrated The

homecoming of the aidine to the Tatas—whofounded it in 1932—
was supposed tomarkthe beginning of a revival Instead, the storyis mereas-
ingly Ioaking like areputational liability. The latest warning from the Eurp-
pean Union Aviation Safety Agency is only the most recent sign of trouble
Surprise inspections of Al alreraftat European airportsre portedly found sev
eral safiety deficiencies, pushing the aiine s fault ratio dose to the threshold
that could [ovite enhanced seruthvy of even o perational restrictlons (n
Eurape, India's siation regulator hasafready stepped inwith comrectivemea-
surestoprevent potential consequences inakeyintemational market Com-
ing antheheels of the airling’s recent crises, the messageis hard toignore:Air
India’s problems are no langer epsodic—they appear systemic.

The most traumatic blow came with the crash of Flight 171 in June
2(325,a tragedy that shattered the narrativeofa tumaround that the Tata
group had been carefully constructing around the airline. Even outside
that catastrophe, troubling signals keep surfacing. Technical ing idents—
including engine ol and fuel loaks —reached a 14-month high earller this
vearaccording to intemal airdine data. Re gulators have repeatedly flagped
deficien cies in crew training. fatizue management, and operational pro-
cedures.An audit last year reportediy found more than 50 safety lapses,
ranging from training gaps todocumentation failures. These are not minor
teething troubles. Equally damaging is the everyday experience of pas-
sengers. Social mediais replete with images of tom seat cushions, mal-
functioning entertainment screens, and delayved Hights Such issues rein-
forcea perceptionthat theairline has yet toshake off the culture ofneglect
inherited from decades of state ownership

Tobe fair, the Tata group inherited a deeply troubled s titution. When
the governmentsoldal, itwas e Tectively passingonanairline hollowed out
by years of bureaucratic inertia and chronic underinvestment in mainte
nance and service. Rebuilding such an arganiation was never going tobe
quick oreasy, But the passage of timeis beginning to erodethat defence. Four
yearsafterthe akeover, expectations have shifted Whatinitially looked like
legacy baggage now risks being interpreted as managerial faihire. Massive
atrcraft orders, a sweeping brand overhaul, and the integration of multiple
airline businesseswere meant o transform the carrler into a world-class
competiton. nstead the ddine's recurring operational embar rassments are
threat ening toovershadow thossambitions.

For a conglomerate whose brand equity rests heavily on trust and relia
hifity, the reputational stakes are particularly highATs problems are nolon
gerconfined toaviation; theyniskspilling overinto perceptions of the Tata
group itself. In that sense, the airline is mereasingly becoming the group's
Achilles’ hecd—a single weak spot that could undermine an otherwise for-
midahle corporate reputation. Restoring confidence will require rebuiding
asafetyoulture, enfordng operational discipline, and ,above all, delivering a
conskstently relialie passenger expedence. Alfines oper ate on trust—the
trust that aircraft are maintained Jawlesdy, that crews are trained rigor-
ously, and that systems finction withoutoom peomlse, The Tata group took
backalr India partly for sentimental reasons and partly for strategic amibd
tlon. Today,sentiment alone will not rescue the aldine. What will matier ks
execution—and the clock is ticking. India expects the Maharajato do better.
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European agency raises alarm
over Air India safety lapses

FPJ News Service
MUMBAI

The European Aviation Safety
Agency (EASA) has raised a
high-level alarm regarding
safety lapses on Air India
flights following a series of
unannounced inspections at
European airports. After the
European authority shared
about the findings with India’s
Director General of Civil
Aviation (DGCA), the regula-
tor claimed that corrective
measures have improved the
airline's operations.

EASA data revealed that the
airline’s finding ratio — a
weighted average of safety
faults per inspection — surged
to 196 in January 2026. This

figure brought the carrier
dangerously close to the criti-
cal 2.0 threshold, a limit that
can trigger a total ban from
operating within European
Union markets and subject the
airline to the "EU Air Safety
List" of restricted carriers.
The findings, conducted
under the Safety Assessment
of Foreign Aircraft (SAFA)
programme, highlighted
issues primarily stemming
from the airline’s aging wide-
body  fleet.  Inspectors
reportedly flagged approxi-
mately 54 parameters, rang-
ing from technical documen-
tation and crew licensing to
cabin safety equipment.
Specific violations included
worn-out emergency mark-

Pilots’ hody
warns DGCA

Mumbai: The Federation of
Indian Pilots (FIP) has issued
a stem waming to the
Directorate General of Civil
Aviation (DGCA), claiming that
recent temporary extensions
te Flight Duty Time Limitations
(FDTL) for Air India are a
“serious threat lo flight safety.”
The association has also
flagged the mave to be a con-
tempt of court as the imple-
mentation of new FOTL rules
was directed by Delhl High
Court. -Dhairya Gajara

ings and broken seats — defects
that Alattribute to delays in
their $400 million fleet refur-
bishment programme.
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Dubai closure
forces flight back

to capital

An Emirntes passenger flight
hound for Dubai returned o

Thiruvananthapuram — Ini-
ernational  Airport early
Monday after authorites

halted operations ar Dubai
International  Airport  foll-
owing a security incident that
disrupted sviaton across the
GuifThe aireraft departed
Thiruvananthapuram at
about 4.40 8. m_ local time but
was forced to turm back
mid-journey when Dubafs
main airport suspended fl-
ights. The plane landed safely
hack in the Kerala capital at
approximately B40 2. m,
airport officials said.

Passengers remained on
board brielly before alrline
staff h('grm making arra-
ngements for rebooking and
assistance.

Flight disruptions wcross
the Gulll intensified after a
drone-related  incident  tri-
geered a fre near Dubai ln-
termational ~ Airport,  pro-
mpting authorities 1o lem-
porarily suspend operations
while emergency services
hrought the situarion under
control, Mo casualties were
reported. though the event
forced airlines o cancel or

divert several flights bound
for the global aviation hub

Dubal  International  Ai-
rport, one of the waorlds
buslest airports for inter-
national passengers, halted
departures and arrivals for
safety checks while officials
assessed the situation. The
disruption sent ripple effects
through  airline  schedules
across the reglon, with se-
veral  carriers  suspending
services 1o and from Dubal
and others diverting aircraft
o alternative airports.

Officials  at  Thiruve-
nanthapuram  airport  said
the decision to bring the ai-
reraft back was taken as o
precaution  because  Dubal
wis not aceepting inbound
Mlights at the tme. Aviation
experits note that turning
hack a flight is a standard
safety procedure when de-
stination  airports  suspend
operations unexpectedly

Passengers who hoanded
the early-morning Mght n-
cluded travellers hending to
connecting International
destinadons through Dubai's
vast hub network. Airlines
typleally re-route such pa-
ssengers or reschedule de-
parfures once  operations
resume at the destination
alrpotl
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Air India to operate 36
addtional flights to Europe,
Canada during March 19-28

NEW DELHI: Air India will
operate 36 additional ﬂighl_-i
to destinations in E
and North America b:m
March 19 and 28 amid the
West Asia conflict i i
travel plans of Pwp:.rﬂ?aﬂmg

In a statement on Tues-
day, the airline said it would
operate additional services
on Delhi-London (Heath-
row), Mumbai-London
{Heathrow), Delhi-Frank-
furt, Delhi-Zurich & Delhi-
Toronto routes.

“These flights will add
10,012 seats on the five routes,
further boosting capacity and

- .,
"4 :

providing more choice to
travellers when travel options
remain limited,” it said.

The West Asia conflict
involving the US, Israel and
Iran that started on Febru-
ary 28 has disrupted flight
operations, and airlines have
curtailed their services in
the region. WP
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AT plans special plane
to bring NY-Delhi flight
passengers from Ireland

5 LALITHA & New Deli

THE ordeal is set to continue
for the 232 passengers and eight
crew members currently in Ire-
land after their New York-Del-
hi flight was diverted there on
Tuesday As technical issues in
flight AT 102 are still being rec-
tified. Air India plans o send a
special Night from India or Zu-
rich to Ireland on Wednesday to
bring them back, sources said.

The special flight was
scheduled to reach Shan-
non International Ajr-
port by afternoon, and
the passengers are ex-
pected to reach Delhi's
Indira Gandhi Interna-
tional Ajrport by Wodnes-
day night. The flight was
originally scheduled to arrive
at Terminal 3 at 7.30 pm on
Monday after a journey of 15
hours and 40 minutes from New
York. When it finally reaches
IGIA by Wednesday night, the
delay would be nearly 50 hours.
Ajr India has not provided ex-
act arrival or departure tim-
ings for the special fight,
solrees said.

Flight Al 102, an Airbus A350-
900 aireraft, was diverted to Irve-

land after flying for six hours
from JFK airport. According to
sources, “The pilots detected
vibrations in the airerafl on
and off midair They then de-
cided to divert it to the nearest
avallable airport.” Air India
termed it a precautionary land-
ing. An Air India source said,
“Dur passengers are quite com-
fortable in Ireland. We have ac-
commadated them in hotels
and are assisting them in every
possible manner”
Engineers are working
to fix the technical isene
in the aircraft. “They
have not yet rectified it
and are on the job. I it
is set right, the fvers
can return on the same
aircraft. We are, however,
ready with a special flight to
bring them back on Wednesday
afternoon,” the source added.
In a statement issued on
Monday, Air India said, “The
aireraft is currontly undorgo-
ing detailed technical inspec-
tions. While such precaution-
ary diversions are determined
by our uncompromising com-
mitment to safety. we regret
the inconvenience caused to
our guests ™
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Flight cancellations after US storms dump snow

EMIILIE MEGNIEN, RID YAMAT
B Atlanta

Hundreds of flights were
cancelled or delayed on
Tuesday, one day after pow-
erful storms swept across
the eastern half of the
country and upended air
travel in a cross-section of
cities.

Travellers have been
facing additional jams at
airport security checkpoints
as a partial Government
shutdown strains screener
staffing. The disruptions
come at an already chal-
lenging time for air travel, in
part because the shutdown
that began February 14 has
pressured staffing at some

security checkpoints,

At the same time, airports
are crowded with spring
break travellers and fans
heading to March Madness
games, the annual NCAA
men's and women's college
basketball tournaments,

More than 750 flights
scheduled to fly into, out of
or within the US have been
called off as of early Tuesday,
and about 1,300 were
delayed, according to flight-
tracking site FlightAware.

Flight delays and cancella-
tions piled up Monday at
some of the nation's largest
airports, including those in
New York, Chicago and
Atlanta. The storm system
that dumped heavy snow

across the Midwest raced
toward the East Coast with
high winds reaching gusts
near 50 mph (80 km) in

parts of New York, the
National Weather Service
said. Kelly Price, who was
trying to get home to
Colorado after a family vaca-
tion in Orlando, Florida, said

her Sunday night flight
wasn't cancelled until early
Monday.

“By that time the only
place for us to sleep was the
airport floor. So we're all
tired and frustrated,” she
said, adding that the soonest
she and her family could
book another flight doesn't
leave until Tuesday after-
noon.

The nationwide cancella-
tions on Monday included
about 600 in and out of
Chicago O'Hare Interna-
tional, more than 470 at
Atlanta's Hartsfield-Jackson
International and over 450 at
LaGuardia Airport in New
York City, according to Flight
Aware. |AP)
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IndiGo BluChip ties up with Adani
airports for duty- free rewards

PIONEER NEWS SERVICE
B New Delhi

IndiGo, India's preferred
airline, and Adani Airport
Holdings Limited (AAHL), the
country's largest private
airport operator, have
announced a strategic
partnership  enabling
IndiGo BluChip members to
earn points on duty-free
shopping across AAHL-
managed airports.

Under the partnership,
members can earn five
IndiGo BluChips for every
7100 spent on duty-free prod-
ucts pre-booked through the
Adani platform. Travellers
can browse, reserve and pay
for products online before
departure, and collect their
purchases conveniently at
the airport.

Neetan Chopra, Chief
Digital and Information
Officer, IndiGo, said: "At
IndiGo, we are continuously
striving to enhance the value
proposition of our loyalty
programme. This partner-
ship with Adani Duty Free
strengthens our commitment
to offering meaningful
rewards beyond flights,
making every step of the
journey more beneficial for
our customers. By combining
IndiGo’s extensive network
with Adani's premium duty-
free experience, we are
delighted to bring greater
convenience, choice and
value to millions of travellers
across India.”

Suchit Bansal, Chief
Executive Officer (CEQ) - Non-
Aero, AAHL, said: “We are
transforming how travellers
shop at airports by integrat-
ing digital discovery, pre-
order convenience and seam-
less collection through the
Adani platform. Qur partner-
ship with IndiGo brings
together India's largest airline
and the country's largest
private airport operator to
deliver a more connected
and rewarding travel retail
experience.”

Customers can log in
through a dedicated portal,
link their IndiGo BluChip
membership 1D and receive
earnings within 24-48 hours
of completing their purchase,
based on their spends. The
initiative aims to deliver a
smoother travel experience
by combining digital conve-
nience, loyalty benefits and
airport retail, thereby ele-
vating the overall journey.

Duty-free stores under the

programme are currently
available at airports in
Mumbai, Ahmedabad,
Thiruvananthapuram, Jaipur,
Mangaluru and Lucknow,
with expansion planned for
Lokpriya Gopinath Bordoloi
International Airport (LGBIA)
in Guwahati and the newly
operational Navi Mumbai
International Airport (NMIA).

IndiGo operates more than
2?7000 daily flights connecting
over 140 destinations world-
wide, including 95+ domes-
tic and 40+ international des-
tinations, making it India’s
largest airline by fleet size
and passenger traffic.

AAHL operates eight
airports across India, including
Mumbai, Ahmedabad,
Lucknow, Mangaluruy, Jaipur,
Guwahati and
Thiruvananthapuram, along
with NMIA — one of India's
largest greenfield airports —
which began commercial
operations on December 25,
2025.
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Al flight diverted

B NEW DELHI: An Afr India
A0 atreraft iyving from
MNew York to Delhl was
diverted to Shanmon in [re-
land earty on Monday after
a suspected technical snag.
The plarne had et air-
bormie for nearty six hours
efore the precantionary
diversion. The alrfiine sald
the phane landed safely and
anoumd 300 passengers and
crew members were safe,
The alreraft i5 undergolng
detiled technical Inspec-
thons. Fm
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A’bad-Dubai
flight returns
after take-off

Ahmedabad: An Ahmed-
abad-Dubai flight made a mid-
air turnaround and returned
to Sardar Vallabhbhai Patel
International Airport early
Monday after Dubai airport
operations were temporarily
affected amid escalating Gulf
tensions, said sources.

Emirates flight EK539,
with over 250 passengers, de-
parted at 5.11am but was in-
structed back as Dubai briefly
halted operations. The air-
craft landed safely at 7.55am.

In a related development,
EKG44 from Colombo to Dubai
was diverted to Ahmedabad.
Airport officials confirmed
that despite these diversions,
local operations remained
unaffected. Passengers were
advised to monitor schedules
due to the conflict,
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Lufthansa adds capacity
to meet travel demand

Saurabh.Sinha
@timesofindia.com

Mumbai: The Israel-Iran
warwill “inmediumterm” al-
ter international traffic flows
toand fromIndia. Withthebig
Gulf carriers, which carried
a significant percentage of
this traffic till last month via
their hubs like Dubai, Abu
Dhabiand Doha, not available
for now, the demand for travel
onother airlines has skyrock-
eted. One of the higgest fore-
ign airlines here, Lufthansa,
is adding capacity in the
short-term and also evalua-
ting the option of bringing
more group airlines here,
Lufthansa senior VP (sales,
distribution and marketing)
Frank Naeve told TOL
“Right now, our focus ison
bringing people home to safe-

ty from West Asia and ensure
continued connectivity in the
current times. India is especi-
ally important tousasitisthe
second biggest inter-
national market for
us after the US. We
are close to utilising
the maximum traf-
fic rights in India.
Still (this month we ;
are Lmrestmg with 51gmﬁcant
capacity increases by deploy-
ing bigger aircraft here, given
the demand. We have deploy-
ed (500-seater) Airbus A380 in-
stead of the (280-seater) A350
between Munich and Delhi,
and Mumbai and Munich.
There are additional frequen-
cies between Chennai and
Frankfurt,” Naeve said
Group airline SWISS will
operate a second daily service
between Delhi and Zurich bet-

ween March 19 and 24. “Many
travellers are having to
change their original travel
plans and are looking for al-
ternative routes back to
Europe or onward to
Asia. Consequently, de-
mand is currently high
for the existing SWISS
connections between
Delhi and Zurich, which
are already largely fully boo-
ked,"” the Lufthansa groupair-
line said on Tuesday

“As of now only three gro-
up airlines — Lufthansa,
SWISS and ITA — fly to India.
There are others carriers in
the group that do not fly here
including Austrian, Brussels
Airlines, discover and Euro-
wings. While these are early
days, we are evaluating bring-
ing more of our group airli-
nes here,” Naeve said.
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