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IGI Airport first in

India with flights
to 150 locations

Jasjeev Gandhiok
htreporters@hindustantimes.com

NEW DELHI: The Indira Gandhi
International (IGI) Airport in
New Delhi has earned the dis-
tinction of being the first and
only airportin India thatis con-
nected to 150 airports — 80
domestic and 70 international —
the airport’s operator Delhi
International Airport Limited
(DIAL) said on Monday.

The latest airport added to IGI
airport’s long list of connections
is Don Mueang (DMK) airport in
Bangkok, Thailand, following
the launch on Sunday of a Thai
AirAsia X direct flight from
Delhi.

“On Sunday, Thai AirAsia X
launched direct flights between
Delhi and Bangkok-Don Mueang
(DMK), marking the 150th desti-
nation connected to IGI Airport.
The route will operate with Air-
bus A330 aircraft at a twice-
weekly frequency, increasing to
four times per week by mid-Jan-
uary 2025,” said a DIAL spokes-
person.

To be sure, Delhi was already
connected to Bangkok's Suvarn-
abhumi International Airport
previously.

DIAL said thatIGI Airport has
connected with 20 exclusive
international destinations in
recent years such as Phnom
Penh (Cambodia), Denpasar
(Bali, Indonesia), Calgary, Mon-
treal and Vancouver (Canada),

Washington and Chicago (USA),
and Tokyo, among others.

“Of all the long-haul destina-
tions from India, 88% of destina-
tions are connected from Delhi
and 56% of all long-haul weekly
flights departing from India
operate from Delhi. At least 42%
of long-haul passengers from
India choose Delhi airport as
their gateway,” the DIAL spokes-
person said.

According to the Airports
Authority of India, the Delhi air-
port handled 73.6 million pas-
sengers in 2023-24, making it the
country's busiest airport, fol-
lowed by Mumbai which han-
dled 52.8 million passengers in
2023-24.

The Delhi airport was ranked
24th across the world in this
year's best connected interna-
tional airport rankings by the
travel data provider Official Air-
line Guide (OAG). It ranked Lon-
don's Heathrow Airport (LHR)
with 227 destinations as the best
connected airport followed by
Kuala Lumpur (KUL). Mumbai's
airport was ranked 44th with 127
connecting destinations.

DIAL chief executive officer
Videh Kumar Jaipuriar said that
Indian carriers are helping
transform IGI Airport into a
major connection hub.

“We are proud to lead India
into a new era of aviation and
remain dedicated to being a hub
of choice for travellers world-
wide,” he said.
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In a first in country, IGIA
connects 150 destinations

EXPRESS MEWS SERVICE 0 hew el

DELHI Inter national Alrport
Lid (DIAL)Y, on Monday, said the
Indira Gandhi International
Alrport has resched a signifi-
cant milestone by establishing
cormectivity to 16 des tinati ons,
The landmark was achieved
withithe lsunch ol direct Bights
between Delhi and Bangkok
Don Mueang (DME) by Thal
AdrAsia X onSunday soconding
to anofficial statement.

DAL also sald it has become
the first airport in the country
to connect 160 destinations. The
alrport handles around 1,400
Might movements daily

“Of all the long-haul destina-
tons from Indin, 88 per cent of
destinations are connected
from Delhi and 56 per centof all
long-haul weekly Dights de-

parting from India oper- -

To reduce the discom fort and
walting time for such passen-
gers 1o board their respective
Mlights again, they will not be
requilred to go through the nar-
mal proceds for security check-
ins, and the process will be

done s parately o allow them
to return to the Security

= ]
ate from Delhi. 42 per .‘1_?;'.“- Hold Area. sccording to
cont of long b pas (MY aiportopemor DAL
chose Delhi airport as JE}“;:: relaxed the security
thelr gatewomy™ L sald o protocols ot alrports o

In another develop-
ment, special enclosures
wire gt up reeently ot the Del
hi alrport to accommoilate pas-
sengers who have dissmbarked
from flights that have been de
laved for over three hours to al-
low their faster return to the
terminal to board thelr respec
tive Oights.

allow passengers of

Nights delaved by over three
hiours or caneelled diue to fog,
weather or technical lssues to
disembark and return to the
terminal,

Following the eased norms,
DIAL said it has ==t up special
enclosures at all three térmi-
nals - T1, T2 and T3,

Special enclosures at IGI

Special enclosures have been set
up at the alrport to accommiodate
passengers who have deboarded
flights that have been delayed for
ower three howrs to allow thair
faster retum to the tesminal to
boarmd their respective flights.
They will not be equired to go
through secwity check-ins again

Q

Of all the leng-haul destinatians
from india, B8 percent of

davgtinat ions are connected from
Delhiand 56 per cont of all long-haul
weekly flights departing from india,
operats fram Dekhi

Delhl Imtemational Akpor Lid
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Historic milestone: Delhi airport first
in India to connect 150 destinations

PNS B NEW DELHI

D:]l'u Airport has achieved
a historic milestone by
b:cuming the first alrport in
India to connect 150 destina-
thons and a prrfcrrrd gateway
for passengers. Thai AirAsia
X has launched direct "IH_hL‘i
between Delhi and Bangkok-
Don Mueang (DMEK), mark-
ing the 150th destination con-
nected to Delhi Alrpurl.T]‘L:
route will operate with Airbus
!‘.jEU aircraft al a 2x Wtrk]}'
tqld ncy, increasing to 4x
¥ |:|:r' mid-January 2025,
In a statement, Delhi
International Airport Lid
(DIAL) said it has become the
first airport in the country to
connect 150 destinations.
Over the years, Delhi Airport
has added more than 20
exclusive international desti-
nations, including Phnom
Penh, Bali Denpasar, Calgary,
Montreal, Vancouver,
Washington Dulles, Chicago
{'Hare, Tuk].ru Haneda, ete.
"Of all the long-haul destina-
tions from India, 88 per cent
of destinations are connected
from Delhi and 56 per cent of

all ]ung hau] weekly J]:bhis
dtparim from India, operate
from D:ﬁ "Almost 50 per
cent (42 per cent to be pre-
cise) of long-haul passengers
from India chose Delhi air-
port as their gateway,” it said.
The airport handles around
1,400 Might movements daily.
“In the last decade, the airport
has experienced a 100 pereent
increase in transfer passen-
gers, solidifving its position as

B

’ﬁmfibh

AL

L

| I+ B=
a IEadinH transit hub in Suulh

Asia. Of all the long-haul
destinations from India, 88
percent of destinations are
connected from Delhi & 56
rtrcrn[ of all long-haul week-

flights departing from
Ind]a. aperate from Delhi.
Almaost 50 percent (42 percent
to be precise) of long-haul
passengers from India chose
Delhi airport as their gate-
way, it added.

:y ﬁ;,@
‘_'f!'"&.:i'

it

T

[y - p __’,]
“This milestone of connecting
150 destinations is a lesta-
ment o our unwavering com-
mitment to enhancing global
connectivity and providing
world-class travel experiences.
We are proud to lead India
into a new era of aviation and
remain dedicated Lo being a
hub of choice for travelers
worldwide,” said Videh
Kumar Jaipuriar, CEQ, Delhi
International Ajrport Limited.
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IGI now linked to
150 destinations

Times News NETWORK

New Delhi: Delhiairport is now connected to 150 desti-
nations, both domestic and international, following
the launch of Thai AirAsia X direct flights between
Delhiand Bangkok-Don Mueang (DMK).

Delhi Airport International Limited (DIAL), the
airportoperator, said on Monday that IGI Airportisthe
first Indian airport to connect to 150 destinations.

Delhi was already directly connected to Bangkok's
Suvarnabhumi International Airport, and now the se-
cond airport has been added. “The route will operate
with Airbus A330aircraft at a 2x weekly frequency, incre-
asing to4x weekly by mid-Jan 2025," DIAL's statement sa-
1d. DIAL added that this achievement highlights Delhi
airport’s relentless effort toexpand its network, enhance
operational efficiency, support seamless connectivity
and provide multiple choices of flights to connect both
domesticand international destinations.

Over the years, the airport has added more than 20
exclusive international destinations, including
Phnom Penh, Bali Denpasar, Calgary, Montreal, Vanco-
uver, Washington Dulles, Chicago O'Hare, Tokvo Hane-
da, etc.,” DIAL said. "In the last decade, the airport ex-
perienced a100% increase in transfer passengers, soli-
difying its position as a leading transit hub in south
Asia. Of all the long-haul destinations from India, 88%
of destinations are connected to Delhi, and 56% of all
long-haul weekly flights departing from India operate
from Delhi. Almost 50% (42% to be precise) of long-
haul passengersfromIndiachose Delhiairportastheir
gateway,”" DIAL said. Delhiairportenables4 million do-
mestic passengers annually to seamlessly connect to
international destinations, it added.

DIAL said the ongoing induction of wide-body air-
craft by Indian carriers is set to transform Delhi air-
port into a super-connector hub, reinforcing its posi-
tionasaleading choice for international and long-haul
travel. Videh Kumar Jaipuriar, the CEQ, said: "This mi-
lestone of connecting 150 destinations is a testament to
our unwavering commitment to enhancing global con-
nectivity and providing world-class travel experiences.
We are proud to lead India into a new era of aviation
and remain dedicated to being a hub of choice for tra-
vellers worldwide."
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IndiGo to raise global capacity by 30%

FLYING HIGH. Addition of new routes and deployment of more aircraft expected to increase capacity further

—
Rohit Vaid
New Dehi

Airline major IndiGo aims to
inerease international capa-
city by 30 per cent, adding
new international  destina-
tions as well as deploving
more aircraft to destinations
abroad.

Senior Vice-President of

Nerwork Planning and Rev-
enue Management Abhijic
Dasgupta told besinessline
that the airline will be con-
stantly expanding capabilit
ics in global markets, He said
international capacity as a
share of the total available
seut kilometres had grown to
28 per cent, and this share
will continue to increase as
new markets and more fre-
quencies are added abroad.
“This will further acceler-
ate with the induction of the
AS2IKLE and A3S50 fleet in
the future. This diversifica-
tion helps balance the rev-

SPREADING WINGS. indiGo has already announced Penang
and Langkawi as new destinations we sow

enue streams, offsets fluctu-
ations in the domestic
market, and creates new
types of traffic fows that
feed across domestic and in
ternarional networks,” he
told hstnessiine.

GROWTH DRIVERS

“International routes wre not
only growth drivers but also
an important part of our
profitahility objectives, Re-

cent growth into new geo-
graphies like the CIS region
and Indonesia has demon-
strated a clear trend of in-
creasing appetite for inter
national travel — driven by
MACTOECONOmIC factors,
availabilicy of capacity, and
appealing price points to a
growing population of aspir-
ational rravellers.”

As  part of network
growth, Dasgupta ated In-

ditio has already announced
Penang and Langkawi as now
destinations, and by the end
of this fiscal, the airline
hopes to have three addi-
tional oversess destinations,
taking the total international
destination count to 40,

PRICE POINTS

At the same time, long-rerm
profitability is driven by sev-
eral structural factors, in-
cluding cost efficiency, and
we remain committed to de-
livering prowth — both do-
miestic and international —
while kcvl:]'l'mg AN ENWaVEring
focus on maintaining cost
leadership, efficiency, reliab-
ility, and delivering a great
customer experience,” he
said.

According to Dasgupta, as
income levels rise in India,
IH{']‘C‘.‘!EEL‘] I:‘EI"IH{'!:'\ o I'I"lﬁl'i\
markets will enable price
peotnits that a very large popu-
lation of aspiring travellers
will be able to consume.

“The success of our CIS
expansion has reinforeed our
belief that these wavellers
are interested in increasingly
diverse geographies.”

“Our  large  disspora
sertled abroad is also in
creasing in size and affluence
while maintaining  strong
links back home,” he cited.

“The country’s growing
strength a8 an  coonomic
powerhouse, excellence in
areas like medicine, and nat-
ural diversity in culture, cli-
mate, ard cuisine are expec-
ted to drive strong prowth in
inbound travel across differ-
ent travel segments.”

“Thiz give us confidence
to continue to push our in-
ternational  expansion 10
new gmﬂmphmq and new
ity

Dasgupta further pointed
out that by anticipating the
opening of additional air-
ports, IndiGo is stravegically
planning fioir future
cXpansion.
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Upgraded planes, tweaked
timingson A-Tsint'lrunway

Changes to come into effect from 2025

DEEPAK PATEL
New Delhi, 16 December

Air India on Monday
announced that it will
significantly update its
aircraft and flight timings on
international routes in 2025.

The airline will introduce
retrofitted A320neo planes
on all Delhi-Bangkok flights. It
will deploy erstwhile Vistara
planes, which have better inte-
riors than old Air India wide
body planes, on India-
Frankfurt and India-Singapore
flights. It has also retimed
its flights to Frankfurt, Paris,
Sydney, and Melbourne to
ensure that passengers, who
want to take the forward
flights, can easily do so.

In apress release, the airline
said it will deploy its retrofitted
A320neo planes on all flights
between Delhi and Bangkok
from January 16 next year. The
airline currently operates three
daily flights between Delhi and
Bangkok. Itsaid thatitwill start
a fourth daily service between
the two cities from January 1.

“The new service leads to
evenly spaced departures to
and from Bangkok throughout
the day, offering both business
and leisure travellers more

=T lllllillllli
=
|

FLIGHT PATH

M A320neoonall
Delhi-Bangkok flights

M A321neo, B787-90n
Delhi-Frankfurt;
Mumbai-Frankfurt;
Delhi-Singapore;
Mumbai-Singapore routes
M Vistara planeson
India-Frankfurtand
India-Singaporeflights

choices. The increased
frequency connects Bangkok
to several destinations in
North America and Europe via
Air India’s hub in Delhi,” Air
India said.

The airline also announced
the deployment of the A321neo
and B787-9 planes, which
were with Vistara, on Delhi-
Frankfurt, Mumbai-Frankfurt,
Delhi-Singapore, and Mumbai-
Singapore routes. Vistara was
merged into Air India last
month, and its planes are being

retrofitted.

Air India said that from
February 1, it would operate
flights on Delhi-Frankfurt and
Delhi-Paris routes as per an
“optimised” schedule.

“Air India has also retimed
its daily flights on the
Delhi-Sydney and Delhi-
Melbourne routes to enable
seamless two-way connectivity
between Europe and Australia
or points in Southeast Asia
via Delhi,” it said.

Travellers from London,
Paris, and Frankfurt can
now easily take one-stop
connections to Sydney and
Melbourne in Australia, and
to points like Bangkok,
Singapore, Kuala Lumpur, and
Ho Chi Minh City in Southeast
Asia via Delhi, itadded.

Air India currently has
about 210 planes in its fleet. Its
low-cost airline subsidiary Air
India Express has 90 planes in
its fleet. Air India Group
expects the number of planes
to increase in the next three
years from 300 to about 400.
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AIRLINES HAVE
NO INFLUENCE
ON PRICES: IATA

Geneva, Dec. 15
Ajrlines are price takers
as they do not have an
influenee on the prices
they pay, IATA chief econ-
omist Marie Owens
Thomson has said
In o fast-growing avis-
tion market like Indis
where the air traffic
den d is on the rise,
there are persistent con-
cerns about airfare trajec-
tory and suggestions from
warkous quirlers o make
air tickets more afford-
able. Discussing overall
airfares and ensts of alr
lines, Thomsen sald ale-
lines do not have any
influence on the prices
they pay “There am too
few mircraft manufactur-
ere and oil companies.
Whatewver supplies we are
looking at upstream, we
are price takers and
downstream we hive the
hyper competitive e
ronment where all cus-
tomers can see all fares
from all airlires at all
times. S0, we always com-
pete in price,” she told
PTl in an interview in
Genoyin earlior this woek,
Thomsen, who is the
Chief Economist and
Senior Vice President for
Sustainability, sald as aie-
lines are price takers
opstream  and  dowm-
stroam, il leaves them
with very little in the mid-
dle. A study published in
November by the
International Alr
Transport  Association
(IATA} showed that air-
Fared have risen ol a slow
er pace than consumer
prices (measured by the
Consumer Price Index,
CPL over the past decade,
“This indicates that air
ticket prices have not
Tully kept up with infla-
ton, especially n com-
partson to jet fuel costs,
which have significantly
outpaced conswmer nfla-
ton,” the study sald.
Cuorrently, jet fuel
aceounts for around 30
per cent of airlines’ opar-
ating costs. To & question
on whether there can be
more  iranspacency  in
pricing of air tichets,
Thomsen argued that if
airlines wore profiteer:
ng, ll:n |u|r assenger
profit would have heen
much higher — PTT
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M Air India Revamps Int'l
Networl, Upgrades Fleet

NEW DELHE Air India
w Monday announced a

series of updatestoits
international network schedule,
designed toenhance connectivity
through its main hubs in Delhi and
Mumbai, The revised schedule, which
will be effective January and Februa-
ry, are part of the airline's broader
strategy to improve services tokey
destinations in Southeast Asia
Europe, and Australia. The upgrades
will fecws on optimising flight schedu-
lesand deploying advanced aircraft
including those previously operated
by Vistara, which was merged into Alr
Indiain Movember 202 3. Our Bureau
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Air India announces
upgrades for 2025

FE BUREAU
Mumbai, December 14

TATAGROUP-OWNED Air India on
Mondayannounced plansto revamp
its international network schedules,
introducing new products tocater to
growing international traffic. The
changes are set to enhance connec-
tivity to Southeast Asia and Europe.

The former flag carrier said the
changes, which are happening post
theabsorption of theVistara fleet,will
complement the deployment ofits
tlagship A350 and B777 with
upgraded cabin interiors,

Air Indiawill introduce modern
cabininteriors on flights to keydesti-
nations suchasFrankfurt and Singa-
pore from Delhi and Mumbai. Addi-
tionally,all Delhi-Bangkokflights will
operate withretrofitted A 3 20neo air-
crattstartingmid-January,featuring
refreshed interiors across economy,
premium economy and business
class. These planes are part of the
$400-million refit programme
started in September for 27A320neo
and 40 widebody Boeing aircraft.

Delhi-Frankfurt, Mumbai-Frank-
furt and Delhi-Singapore will now
operate on the B787-9s.Delhi-Singa-
poreand Mumbai-Singapore willalso
have twice daily flightson A321neo
from January. Besides HD screens on
theentertainmentunits, these flights
willalso have WiFi connectivity.

Delhi-Frankfurt, Mumbai-Frank-
furt and Delhi-Singapore, will now
utilise the B787-9s. Delhi-Singapore
and Mumbai-Singapore will offer
twice-daily flights on the Airbus

FINANCIAL EXPRESS [U®:

READ TOD LEAD

" IndiGoadds 4

more US cities

INDIGO ON MONDAY said it
has added four more US cities
—Houston, Atlanta, Miami and
Los Angeles—as destinations
through its codeshare partner-
ship with Turkish Airlines.
These new flights will start
from December 18.

The airlines had entered
intoacodeshare agreement in
June 2023, which allowed
IndiGo passengers to tly to
New York, Boston, Chicago
and Washington via Istanbul.
Later, San Francisco was
alspadded. = —FEBUREAU

A321neostartingin January. Besides
high-definition  entertainment
screens on the entertainment units,
theseflights will also have wifi inter-
netconnectivity on board.

“Thisoptimised fleetdeployment
will provide the latest generation
cabin interiors, including fully flat
beds in business classand the consis-
tent availability of pre mium econ-
omy on these routes,” Air India said.

Starting February,Delhi-Frank-
furt and Delhi-Paris routes will
offer both day and nighttime
departures. Delhi-Sydney and
Delhi-Melbourne daily flights have
been retimed to enable seamless
two-way connections.

17 December 2024 Gre)

https://epaper.financialex) &
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Airlines are price takers:

IATA Chief Economist

qu ")
Alrlines are price tlers as they
do not have aninflience on the
prices they pay, IATA Chief
Economist Mare Owens
Thomsen has said and high-
lishted that carners’ need mw
diversify tlhelr reven ues iscom-
plicated by slim profit margng
In a fast-growing aviation mar-
leet like India where the air traf-
fic demand is on the rise. there
are persistent concems about

airfare rajectory and sugges-
tons from varous quarters o
mitke air ticlets more afford-
ahle Thomsen said airlines do
not have any influence on the
prices they pay.

“There are too few aircraft
manufacturers and ofl com-
panies. Whatever supplies we
are poking ot upstream, weare
price takers and downstieam,
wie hawve the hyper competitive
environment where all cus
tomers can see all fares from all
alrlines at all rimes,” she said.
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DELHI HIGH COURT
SUMMONS CEQ,
COO OF SPICEJET

Shruti Kakkar

shruti kakkar@hindustantimes.com

NEW DELHI: The Delhi High
Court has directed the chief
operating officer (COO) and chief
executive officer (CEO) of budget
carrier SpiceJet to appear before
itina plea seeking compliance of
over $603,870 in payment to the
aircraft engines lessors.

Justice Manmeet P, 5. Arora
“specifically denied” the request
of the counsel for judgment
debtor, Spicelet, for the appear-
ance of the two senior officers
before the court through video
conferencing.

“The chief operating officer
and chief executive officer of the
judgment debtor are directed to
remain present in court on the
nextdate of hearing, that is, Jan-
uary 16, 2025,” the court said in
its order on December 10.

The court was hearing
an application by the decree
holder and aircraft engine lessor
Team France 01 SAS and Sunbird
France 02 SAS, seeking a
direction for the compliance of
the consent order passed on
May 29 wherein the airline
was directed to make the pay-
ment of $603,870.82 to the
decree holders.
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‘Airlines do not have influence on prices they pay’

Press Trust of India
feedback@livemint.com

GENEVA: Airlines are price
takers as they do not have an
influence on the prices they
pay, lata chief economist Marie
Owens Thomsen has
said and highlighted that carri-
ers’ need to diversify their reve-
nues is complicated by slim
profit margins as well as weak
balancesheets.

In a fast-growing aviation
market like India where the air
traffic demand is on the rise,
there are concerns about airfare
trajectory and suggestions from
various quarters to make air
tickets more affordable.

Discussing overall airfares
and the costs of airlines, Thom-
sen said airlines do not have any
influence on the prices they pay.

“There are too few aircraft
manufacturers and oil compa-
nies. Whatever supplies we are

Iata chief economist Marie Owens Thomsen said air ticket prices
have not fully kept up with inflation.

looking at upstream, we are
price takers and downstream,
we have the hyper competitive
environment where all custom-
ers can see all fares from all air-
lines at all times. So, we always
compete in price,” she told PTI
in an interview in Geneva ear-
lier this week.

Thomsen, who is the chief

economist and senior vice
president for Sustainability, said
as airlines are price takers
upstream and downstream, it
leaves them with very little in
the middle.

A study published in Novem-
ber by the International Air
Transport Association (lata)
showed that airfares have risen

at a slower pace than consumer
prices (measured by the con-
sumer price index, CPI) over the
past decade.

“This indicates that air ticket
prices have not fully kept up
with inflation, especially in
comparison to jet fuel costs,
which have significantly out-
paced consumer inflation,” the
study said.

Currently, jet fuel accounts
for around 30% of airlines” oper-
ating costs.

To a gquestion on whether
there can be more transparency
in pricing of air tickets,
Thomsen argued that if airlines
were profiteering, the per pas-
senger profit would have been
much higher.

“When you have high ticket
prices and low airline profits,
then the money is going some-
where else,” she said, pointing
out thata third and a 50% of the
airline industry’s costs are
administrative costs.

“The rest (of the costs) is
actually for services of flying
people or cargo,” Thomsen fur-
ther noted.

As per lata’s latest outlook
for 2025, airlines are projected
to have a net profit of $1.8
per passenger while the
overall net profit expected to be
$3.6 billion.

“You can have a lot of activity
and a big market and make no
profit because your cost base is
too high. Lot of them come from
various types of regulatory fees
and charges levied on airlines,”
Thomsen pointed out.

According to her, there is a
need for revenue diversification
by airlines but the situation is
complicated by slim profit mar-
gins and weak balance sheets
most airlines suffer from.

IATA represents around 340
airlines globally, including
Indian carriers. The member
airlines account for more than
80% of the global air traffic.
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Air India announces product upgrades, schedule tweaks on key international routes

SUKALP SHARMA
NEW DELHI, DECEMBER 1B

AIR INDIA has decided to maks
changestoitsinternational net-
wiork schedules [or destinations
in Southeast Asia, Eurape, and
Australia in an evident bid o
capture more internatio nal con-
necting traffic o and from these
geographies via its main hub
Dedhi, and even Mumbai The
Tatagroup airline on Monday
announced a slew of product
upgrades and optimised fight
schedules for these markets,

with mostofthe changes taking
effect in January and February,
The changes will see Air
Indiadeploy its best aircraft—in-
cluding those of the erstwhile
Vistara—to key gateways in
Southeast Asia and Europe. This
winild complement the deploy-
ment of Air India's new lagship
Airbus A350and its new leased
Boeing 777 aircraft with up-
graded cabin interiors on vari-
ous US and UK routes earier
Vistara, which was also a Tata
group airline and was rated
highly as a full-service carrier,
merged into Air India in

November.

In October, The Indian Expres
had reported that following the
mergerwith Vistara, Air india
will progressively deploy erst-
while Vistara aircraft and its
o new and retrofitted aircralt
oncetain priority routes, both

File
within India and overseas. The
idea isto set the customer’s ex-
pectations fght and offer a su-
perior and consistent product
onkey routes irrespectiveof the
fMight booked,

A few months ago, Adr India
initiated a $400-million retrofit

programme (o spruce up and
upgradeits legacy narmow-body
Neet, much of which was ina
rimdownstate [rom the aidine’s
government ownership days,
While the narrow- body retrofit
programme is likely to be com-
pleted by the middle of 2025, a
sirmlar refit programme for the
carrier's legacy wide-body Nest
s expected to sart in the com-
ing year.

“Theupdates also lead © op-
timised fight schedules for key
international routes to offer
greater fiexbility to travellersas
well 3 to enable seamiess inter-

continental travel between
Morth America or Europe and
Australia or Southeast Asia via
Air India's hubs in Delhi and
Mumbai,® Air India said
Monday. The government as
well a5 major Indian airlines—
Air India and IndiGo—want to
devdopmajor Indianairportsas
international hubs with signifi-
cant international-to-in ternal
connecting trafBc. Recent net-
work expansion plans an-
nounced by both the large air-
lines, at least in part, seemto be
aligned with that objective.

Delhi-Bangkok:
Spruced-up product

The international product
upgrades and optimised sched-
ules will include the introduc-
thonof Ar India’s retrofitted nar-
row-body A320 aircraft on all
Delhi-Banghkaok Bights, and an
additional daily frequency.
These retrofitted aircraft will
have fully refreshed interiors in
a three-class cabin configura-
LiOn—eCconomy, (e econ-
oy, and business,

FULLREPORT ON
www nd ianexpress.com
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‘Govtrefrains from regulating
airfares but remains vigilant’

DGCA has a Tariff Monitoring Unit to check on predatory/excessive pricing by airlines

?E.':E-auadi@1lwem|nt.cnm
HEW DELHI

he povermment on Monday said it zen-

erally refrains from regulbiting airfares o

muaintain market competitiveness bat

remains vigilant and intervenes o shifi

capacity from one sector to another to
prevent exorbitant pricing.

Amid concemns incertain quarters that air ticket
prices are on the rise and there is a need to make
them more affordable, minister of state for civil avi-
ation Murlidhar Mohol told the Rajva Sabha that
airfares have moderated in 2024, relative to 2023,

“With the enhancement of capacity by induc-
tion of more aircraft fleet, modernization of air-
portsand development of new airports domestic
passenger traffic has increased to 153,674,310 in
2023-24 as compared 1o 136,028 656 in the year
20022-23,

*Evenin the current financial vear 20024-25_as
ol October, domestic passenger traffic has reached
93,002,510, surpassing the corresponding fimure
of 879495 187 for the fiscal vear 2023-24, thereby
reflecting an impressive growth rate of 5.7%,”
Mohol said in awritten reply.

Responding to
queries from CP-M
member from Ker-
ala John Brittas, the
minister also said
that given the com-
plex dyramics of the
Indian aviation

Minister of state for civil aviation
Murlidhar Mohol told the Rajya
Sabha that airfares have moderated
in 2024, relative to 2023

needs, while adhering to Rule 135 of the Aireraft
Hules, 1937.

“While the govemment generally refrains from
regulating airfares to maintain market competi-
tiveness, however, it remains vigilang, and the gov-
ernment intervenes toshift capacity from onesec-
tor to another to
prevent exorbitant
pricing to ensure
passenger comfort
and welfare,” the
muinister said.

According to him,
airlines have been

industry, the @ov-

ernment s playing the role of a facilitator by way of

creating enabling environment to support the
erowth of the sector.

*Airfares are not subject to regulation by the
government and airlines have the flexibility o
determine theirairfares based on their operational

sensitized to ensure
reasonability while fixing the airfares and to keep
passengers’ interests inmind, and notably, during
fiestival seasons, a decreasein airfares was observed
invarious sectors. The directorate general of civil
aviation (DGCA) has a Tarifl Monitoring Unit to
checkon predatory/ excessive pricing by airlines.
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Vlogger shares dismal business class experience on Air India international flight

ARSHAD HHAN @ NewDelh

AS the Tatn Group-run Air In-
dia strives to establish itsel as
o prem ber global adrline, recar
ring complaints from passen
BETS especially business
class trave lers on Internat ional
roal tes —eont Inue to cast a shaid-
ow over its amhitions
Renowned travel viogger
Drew Binsky recently took to
social media to share his dis
mal experience on a fight from
London to Amritsar, ealling it

the “worst business cliss expe-
rience” of his life. Having paid
£750 to upgrade, Binsky de
scribed a series of shocking
service failures in a YouTube
video posted on December 14,
As per Binsky, the business
clasa seat was brokem and
wouldn't recling frcinghlim to
eal his meal on a pillow “cov-
ered with human hair”, He also
polnted out the ke surround-
ings, outdated entertainment
scroens that seemed straight
out of 1985, and on amen ities

‘Meal fell on business class seat as it was broken'

Renowned travel viogger Drew Binsky recently took to sodal media to
shase hisdismal experience on a flight fom London to Amsitsar, calling
it *warst business class experience” of his life, According to per Bensky,
the business class seat was broken and wouldn't recling, forcing him to
eat his meal on a plllow “covered with human hak™,

kit that he likened to something
fivm a “one-star motel.”
Despite the promise of in
fight Wi-Fl, Binsky sald it
didn"t work. "T'T be sure never
o fly Ajdr India again, and I rec-
ommend vou all o stay oway,”

said the American viogger, who
has traveled to 197 countries
and boasts nearky 4 % million
YouTuabe subscribers,

Binshky's account is the latest
inasmringof complainis aboui
AlrIndia’s service standards,

In September, Anip Patel, CEQ
of CaPatel Investments, de
seribed his experience on Ajr
India’s business class as a
“nightmare.” Patel, who paid
$6.300 for a Nirst-chss toket on
a non-stop Might from New Del-
hi to Chicago, called it the
“worst firet-class cabln”™ he had
ever flown in

Months eardier, another pas
senpger Vinooth K., shared pho
tos of worn-out sests with dirty
covers while flving business
class from Delhl to Nowark.

While Air India is yet to issue
any statement on Binsky's al
legations, the airllne’s repre-
sentatives in the past hawe gaid
that they want to make Air In
dia a world class airline with an
Inefian heart

Adr India on Monday said
that will deploy thelr best air-
crall to key gateways in South-
enst Asia and Europe, comple
menting the deplovment of its
Mapgship AS50 and BT with up-
graded cabin interiors on muk
tiple US and UK routes eard bor:
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Airlines are price takers, they do not have influence
on prices they pay: IATA Chief Economist

o

T ——

PTI B GENEVA

Airlines are price takers as
they do not have an
influence on the prices they
pay, IATA Chief Economist
Marie Owens Thomsen has
said and highlighted that
carriers’ nce§ to diversify
their revenues is complicated
by slim profit margins as well
as weak balance sheets.

In a fast-growing aviation
market like India where the
air traffic demand is on the
rise, there are persistent
concerns about  airfare
trajectory and suggestions
from various quarters to
make air tickets more
affordable.

Discussing overall airfares
and the costs of airlines,
Thomsen said airlines do not
have any influence on the

prices they pay.

There are too few aircraft
manufacturers and  oil
companies. Whatever

supplies we are looking at
upstream, we are price takers
and downstream, we have the

hyper competitive
environment  where  all
customers can see all fares
from all airlines at all times.
So, we always compete in
price,” she told PTI in an
interview in Geneva earlier
this week. Thomsen, who is
the Chief Economist and
Senior Vice President for
Sustainability, said as airlines
are price takers upstream and
downstream, it leaves them
with very little in the middle.
A study published in
November by the
International Air Transport
Association (IATA) showed
that airfares have risen at a
slower pace than consumer
prices (measured by the
Consumer Price Index, CPI)
over the past decade.

“This indicates that air ticket
prices have not fully kept up
with inflation, especially in
comparison to jet fuel costs,
which have signiﬁc:m[lt'
outpaced consumer inflation,
the study said.

Currently, jet fuel accounts
for around 30 per cent of

airlines’ operating costs.

To a question on whether
there can be  more
transparency in pricing of air
tickets, Thomsen argued that
if airlines were profiteering,
the per passenger profit
would have been much
higher.

“When you have high ticket
prices and low airline profits,
then the money is goin

somewhere else,” she saicﬁ
pointing out that a third and a
50 per cent of the airline
industry’s costs are
administrative costs.

“The rest (of the costs) is
actually for services of flying
people or cargo,” Thomsen
noted.

As per IATASs latest outlook
for 2025, airlines are
projected to have a net profit
of USD 1.8 per passenger
while the overall net profit
expected to be USD 3.6
billion.

“You can have a lot of activity
and a big market and make no
profit because your cost base
is too high. Lot of them come
from various types of
regulatory fees and charges
levied on airlines,” Thomsen
pointed out.

According to her, there is a
need for revenue
diversification by airlines but
the situation is complicated
by slim profit margins and
weak balance sheets most
airlines suffer from.

IATA represents around 340
airlines globally, including
Indian carriers. The member
airlines account for more than
80 per cent of the global air
traffic.
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