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First river landing of amphibian
aircraft in Northeast India

Seaplane lands on Brahmaputra at Guwahati’s
Pandu Ghat in demo flight

STAFF REPORTER

GUWAHATI, Nov 15: A
seaplane successfully landed
at the Pandu Ghat on the banks
of the Brahmaputra here on
Friday, marking the first riv-
er landing of an amphibian air-
craft in Northeast India.

The seaplane took off from

the LGBI Airport and landed

at the Pandu Ghat in around
7 minutes, a day after a sim-
ilar feat in Umiam lake at
Barapani.

The flight was part of an
exhibition organized by the
Union Ministry of Civil Avia-
tion and De Havilland Cana-
da, one of the world's biggest

seaplane makers.

On board the plane were
State Tourism Minister Jay-
anta Mallabaruah and officials
of the Transport department
and AAIL “It is a new hope
for the tourism sector of As-
sam,” he said.

# SEE PAGE 2

First river landing ...

(Contd from page 1)

“This exhibition certainly
brightened the potential of
seaplane for the prosperity of
Assam’s tourism segment.
We look forward to promot-
mg tourism m Assam with
their cooperation in the near
future,” the mimster said.

He said that discussions
were on at various stages and
it might take some time for
the mtroduction of seaplanes
m Assam.

“We are looking at con-
necting places ke Kaziran-
ga, Majuli, Umrangso, etc.,
with seaplane service and
then move on to high-end
tourism. Seaplanes will re-

duce the travel time and
bridge communication bot-
tlenecks, transforming the
tourism sector,” Mallabaru-
ah said.

Ahmedabad had seen the
country's first seaplane serv-
ice four years ago but the
service did not last long.

The Unmion Government
wants to relaunch seaplanes
on regional routes under the
UDAN scheme and demon-
stration flights are being
conducted throughout the
country.

De Havilland Canada had
earlier said that interest has
come 1 from private play-
ers, mcluding Spicejet and a

public sector entity to induct
the DHC-6 Twing Otter air-
craft, and the company fore-
casts a requirement of at
least 30-40 seaplanes m India
over the next five years. In
fact, SpiceJet has announced
plans to launch seaplane op-
erations in 2025.

The Canadian company
had launched a demo tour 1n
India on November 9 that wall
conclude on November 19.
The plane costs around Rs 60
crore per unit,

Union Mimister for Civil
Aviation Kinjarapu Rammo-
han Naidu had launched the
Guidehnes for Seaplane Op-
erations in August.
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Tractor stuck on runway delays
IndiGo flight landing in Patna

Ruchir Kumar
ruchirkumar@hindustantimes.com

PATNA: A tractor stranded on
the flanks of the runway of the
Jayaprakash Narayan Interna-
tional Airport led to a 40-min-
ute delay in the landing of
IndiGo’s morning flight (6E
7085) from Kolkata to Patna
on Friday, said officials famil-
iar with the matter.

“A tractor, engaged in grass
cutting, got stuck alongside
the runway within the safety
margin of wing clearance of
an aircraft from air traffic con-
troller’s point of view, leading
to around 15-20 minutes delay
in flight operation on Thurs-
day morning,” said an official
of the Airports Authority of
India (AAI) requesting ano-

THE AAI SAID THE
FLIGHT WAS
DELAYED BY 20
MINUTES AS THE
TRACTOR WAS
PULLED OUT AND
REMOVED

nymity. “The tractor collapsed
in the wet, muddy area of land
and it took around 15-20 min-
utes to remove it. [nitially, we
tried to move it with a normal
vehicle but then had to use a
heavy excavator to pull it out,
which took some time,” said
the official.

“Flying from Kolkata to
Patna by IndiGo 6E 7085, hav-
ing taken off from Kolkata at

5:40am, we landed at Patna
around 7:50am, late by 40
minutes due to breakdown of
a tractor along the runway,”
said Dr Satyajit Sinha, a pas-
SEnger.

“The pilot made in-flight
announcement four times that
a tractor has broken down
along the runway of Patna Air-
port, as we circled over Patna
airport. It will be a while
before we are able to land,
until then we will be flying
over Patna till we are cleared
to land,” said Dr Sinha, quot-
ing the pilot.

The AAI however, said the
flight was delayed by 20 min-
utes as the tractor was pulled
out and removed.

All other flight operations
were normal during the day.
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2D barcode scanners
installed at entrance
of terminals in airport

The Hindu Bureau
CHENNALI

A few years ago, a man
managed to enter a termi-
nal at the Chennai Interna-
tional Airport with a fake
ticket to see off his wife
and spend some more
time with her.

However, he  was
caught by the Central In-
dustrial Security Force
(CISF) personnel on his
way out.

In the past, quite a few
people have attempted to
enter the terminals with
fake tickets. To prevent
such incidents, and en-
hance security at the air-
port, the Airports Authori-
ty of India (AAI) has
introduced 2D barcode
scanners.

Scanning tickets
Officials of the AAI said

that with the new system
in place, when a passen-
ger enters a terminal, the
barcode on his or her tick-
et would be scanned by
the CISF personnel in-
stead of just being exa-
mined.

“Thus far, the CISF per-
sonnel used to just see the
ticket and ID proof, and al-
low passengers entry. But
this 2D barcode scanner is
linked with the airline da-
tabase, and the CISF per-
sonnel can see the flight
time and status. This sys-
tem will ensure that those
with fake tickets do not

Entry of persons with
fake tickets will be
averted. Quite a few
airports, including
those at Mumbai,
Thiruvananthapuram,
and Delhi are using
this technology

gain access to terminals,”
an ofhicial said.

As of now, four out of 16
entry gates are equipped
with these scanners. They
are currently installed on-
ly at the entry gates, offi-
cials said, adding that they
would consider installing
them at the security hold
area as well. The facility
could also help ease con-
gestion at the airport, they
added.

The 2D barcode scan-
ners are not new. Quite a
few airports, including
those at Mumbai, New
Delhi, and Thiruvanan-
thapuram, already use
this technology. It has
been implemented as per
the mandate of the Bureau
of Civil Aviation Security
(BCAS). Though there
have been discussions to
introduce this facility at
the Chennai airport for a
long time, it is only being
put in place now, sources
said.

Meanwhile, eight addi-
tional self-baggage drop
kiosks have been installed
at the domestic terminal
of the Chennai airport.
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Can unconditional love
be subject to timelines?

FE FEATURES

N AIRPORT SENDOFF IS
guitean emotionalexperi-
encewitha range of emo-
tions: excitement, anxiety,
and sadness. But some-
times administrative rules can over-
power the emotional sendotfs. Onesuch
beingwhen airports apply time limits
on hugs just to ensure thesmooth traf-
fic and flow of passengers.All said and
done, picking up and dropping off peo-
ple at the airport can be a hassle-but
worthittoo.

Public display of affection or PDA1s
now timed. Recently, the New Zealand
airport has reduced the time limit of
farewellsinthe drop-offarea,especially
those engaging in long PDA for more
than three minutesand willbeaskedto
move to the parking lot. This was evi-
dent on a signage installed at the
Dunedinairport,located in Momona in
MNew Zealand, to direct visitors to limit
their goodbyes tojust three minutes.

However, the'three-minute hug'has
drawn flak on social mediawith people
criticising on how limiting hug-time
canbe'inhumane’ One userwrote: "Isn't
this inhumane? Hugging is a human
right and this New Zealand's Dunedin
airport istakinga piss.”'

Some praised the moveas many air-
ports don't allow passengers to hug or
kissbefore saying goodbye totheirloved
ones."You get 3 minutes to hug?? In
America, they don'teven want you to
stop. Just come to a slowroll and push
yOur passenger out,’auser wrote.

Dunediuﬂirport's CEQ, Daniel De
Bono,addressed the issue in an inter-
view with New Zealand's RNZ radio,
explaining airports as "emotional
hotspots" and cited a study indicating
thata 20-second hug is sufficient to
trigger arelease of the "love hormone"
oxytocin DunedinAirportcarparkpro-
vides 15 minutes of free parking, thus,
Bono hasrelocated thedrop-oft zoneto
improve traffic flowand safety around
the terminal.

This airport rule to streamline con-
gestion is a reminder of the situation
back home when Indians gatherin full
torce to bid farewell to their friends,
families and loved onesat airports.

The Airports Authorityof India (AAL)
does notcharge from entry to exit for
vehicles going to pick/drop lanes at
arrival/ departure. However, there is no
'free time concept'from entryto exitfor
vehicles going to pick/drop lanes at
arrival/ departure says the AAl website.

Blaming thelack of a proper system
to regulate vehicle movement in peak
travel season, airports in India face this

Sun;,

FINANCIAL EXPRESS

READ TO LEAD

NEW DELHI

challenge. The Indira Gandhi Interna-
tional Airport, New Delhi is known to
handle up to 80million passengerseach
yearwith over 1500 + flights daily. For
parking though, Terminal 3 offers only
eight minutes of free pick-up time for
private vehicles, If one extends this time,
money will be automatically deducted
via FASTag The GuwahatiInternational
Airport toois abusyairportoften result-
ing in traffic pileup during peak hours.
Reportedly, passengers have been
charged a hefty fine of over 100 for
spending more than three minutes,
dropping off travellers, while the park-
ing feeforaprivatecarforupto30 min-
utes is ¥90,says the airportwebsite. The
airport has a 10-minute free buffer
period for parking for private/ non-
commercialvehicleswhich istooshorta
timeto reach theexitpoint duringpeak
hours.Similarly,Bagdograairport,oper-
ated as a civil enclave airport at the
Indian Air Force's Bagdogra Air Force
Station, has a carwait time at the pick-
up point for three minutes, beyond
which oneneedstopaya heftyfine. Pas-
sengersatthe Chaudhary CharanSingh

17 November 2024

https://epaper.financialexpress.com/c/762490896
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LOVE ISINTHE
AIR(PORT)

International Airport in Ducknow have
complained of being charged over and
above the nominalfeeand wait time of
three-minutesand beyond.

However, airports like Chhatrapati
Shivaji Maharaj International Airport
(CSMIA) in Mumbaiare making travel
more stress-free, comforting and fun-
loving for passengers. Recently, it
announceda 'pawfect initiative, turning
the airport experience into a fun-filled
adventurewith nine adorable dogs at Ter-
minal 2 as furry ambassadors of happi-
ness for some emotional bonding with
passengers.AGolden Retriever,a Maltese,
arescued Husky,a Shih Tzu,a Lhasaapso,
a Labrador and more-all chosen and
trained to spread joy and soothe trav-
ellers. The dog squad is available everyFri-
dayto Sunday, from 1500 to 2300 hours,
to greet travellers at Terminal 2 Depar-
tures, including Domestic Level 3 and
post-departure immigration.

The trained canine companions are
experts in sensing and responding to
moods, offering unconditional loveand
comfort, allowing passengers to find

theirtravel anxiety melting away.
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Landing trials at upcoming

Noida airport postponed

Press Trust of India
NOIDA

The landing trials at the upooming
Moida International Airport, sche-
duled to begin from Friday, have
heen postponed after the airport
failed w get the required permis-
sions from the Directorate General
of Civil Aviation (DGCAY, an official
saidl, adding thar the trials are likely
o begin from November 30,

Dr. Arunvir Singh, Chief Execu-

tive Ofhicer of the Yamuna Express-
way Industrial Development Auth-
arity, which is helming the airport’s
comstruction, conhrmed the change
of dares, According to the earlier
plan, after the calibration test was
approved, six aircraft — three each
of Indigo and Akasa — would land
and take off from the airport daily.
After the successful completion
of the tests, the DGCA willl issue an
aerodrome licence to the alrport o
bepgin commercial operations.
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PM Modi’s aircraft develops
tech snag at Deoghar alrporl;

MPOST BUREAU

RANCHI: Prime Minister Narendra Modi
was left stranded at Deoghar airport in
Jharkhand for more than an hour on Fri-
day due to a technical issue with his special
aircraft, officials reported. He eventually

returned to Delhi on a different plane.
Modi was supposed to fly back to New
Delhi on the Indian Air Force plane after
addressing a rally in Bihar's Jamui, which
is around 80 km from Deoghar, they said.
He was visiting Jamui to attend a func-
tion organised on the 150th birth anniver-
s.mr of Birsa Munda, which is celebrated as
Tjatu,'a Gaurav Divas. “The PM has been
he Deoghar airport for more than an

Prime Minister Narendra Modi's special IAF
aircraft thot developed a snag il

hour now. What would be the alterna-
tive arrangement for his return to Delhi is
being discussed,” an official said. ‘No fly-
ing zone' was declared in the region’s air
space, officials said. Leader of the Oppo-
sition Rahul Gandhi was stuck in Godda,
where he addressed an election rally, as
his helicopter could not take off following
this, they said.
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IAF aircraft

develops snag,
PM stranded at
Deoghar airport

PIONEER NEWS SERVICE M RANCHI

rime Minister Narendra Modi,

who was stranded in Tharkhand's
Deoghar airport for nearly two hours
on Friday after his spectal Indian Air
Force (IAF) aircraft ﬁﬂ'rl.upcd asnag,
flew back to Delhi in another plane.
PM Modi was supposed to return to
New Delhi on Iﬁ: IAF plane after
addressing a rally in Bihar's Jamui,
around 80 km from Deoghar. Senior
Congress leader and Leader of
Opposition Rahul Gandhi too faced a
two hour delay in the schedule due to
a grounded helicopter dose 1o the
place where PM's crafit was held.
The PM visited Jamui to attend a
function marking the 150th birth
anniversary of tribal leader Birsa
Munda, celebrated as Janjfatiya
Gauray Divas.

=

“PM Modi left for Delhi from
Deoghar in another special afrcraft
after his IAF plane developed a
technical snag, The aireraft could not
be rectified on time. The PM had to
wait for more than two hours)
Deoghar  Deputy Commissioner
Vishal Sagar said. While Modi waited
for the issue to be resolved, the
region’s airspace was declared a “no-
flying zone”

Meanwhile, Congress leader Rahul
Gandhi was also caught in a similar
situation in Godda, Jharkhand.
Rahuls helicopter, which was
supposed o take him back after
addressing an election rally, was
grounded for about two hours,
prompting allegations from the
Congress  that the delay was
politically motivated.

*Our  leader Rahul Gandhis
helicopter was not allowed 1o take off
for about two hours, posing a grave
threat to his life. This was a security
lapse at the behest of the Centre) state
minister Deepika Pandey Singh
alleged.

Congress also Friday complained to
the Election Commission against the
alleged grounding of Rahul Gandhi's
helicopter in poll-bound Jharkhand
and sought its urgent inlervention in
ensuring a level-playing field in poll
campaigning.
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‘Tech issues,
eround dozen flights

Venkadesan S
wtimesofindia.com

Chennai: An Air India Ex-
press flight bound for Singa-
pore was cancelled afier the
pilot detected a technical is-
sue shortly before takeoff
The 250 passengers were ac-
commodated in hotels, and
the airline rescheduled the
flight for Thursday evening,

Originally scheduled to
depart from Chennai Inter-
national Airport at 2:50am
on Friday, theflight was dela-
ved when the pilot identified
amechanical fault before the

File photo

250 P‘ASSENGEES SHIFTED
TO HOTELS

plane began taxiing.

The pilot immediately in-
formed the control room,
prompting a team of aircraft
engineers toassess the issue,
However, their efforts were
unsuccessful, leading to the

operational snag

at airport

rescheduling of the flight to
#pm on Friday

In a separate incident, a
Malaysia-bound flight was
delaved due to a technical
glitch. Additionally, 10 do-
mestic flights, five arriving
in Chennai and five depar-
ting, were cancelled due to
technical issues. Air India
Express flights to and from
Kolkata, Bhubaneshwar,
Bengalury, Thiruvanantha-
puram, and Siliguri were al-
socanceled for administrati-
ve reasons. The cancella-
tions caused significant dis-
ruptions at the airport.
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Live cartridge in
hand baggage, flyer
stopped at RGIA

U, Sudhakarreddy
atimesofindia.com Akram Saﬁqraz_'::f East
Champaran in Bihar was

Hyderabad: Security per-  travelling from Hyderabad
e ”]:j‘ :?‘”” Gﬁ?ﬁ’g% i’“'.-‘ I toPatnaononNov12when
nation irpor A) In- :
tercepted a p.iﬁsenger carry- heyvasflound WE'Eh 37155 )
ing live ammunition during calibre live cartridge in his
the screening process. hand baggage

Akram Sarfaraz of East
Champaran in Bihar was tra-
velling from Hyderabad to
Patna on an Indigo Airlines
fight on Nov 12 when he was
found with a 7.65 calibre live
cartridge in his hand bagga-
ge. According to a complaint
filed by CISF sub-inspector
Lalit Singh, who was in char-
geof the X-ray machine at the
screening area, a suspicious
image was detected in Ak-
ram’s bag, The bag was refer-
red for physical examination,
during which the live ammu-
nition was discovered.

In compliance with the
Bureau of Civil Aviation Se-
curity rules, CISF personnel
handed over Akram and the
ammunition to RGIA police
for further investigation.

BCAS regulations mandate
that passengers carrving
arms or ammunition without
a valid licence must be refer-
red to local law enforcement
for legal action.

RGIA police registered a
case under section 25(1B)a)
of the Arms Act. SI D Appa
Rao, who is investigating the
case, said: “Akram claimed
that he was carrving the bag
of his brother-in-law and was
unaware of the ammunition
inside. He has not been arres-
ted but was served a notice.
He produced the arms licence
of his brother-in-law.™

Appa Rao said: “We are ex-
amining his statement to ve-
rify the facts and will take ac-
tion as per the law."”
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Hoax messages have
delayed about 1,000
flights in the past two

months and expo

the cracks In the system.
Can India adopt global
best practices, starting
with a more efficient

Anirban Chowdhury
& Rashmi Rajput

ne morning inJanuary this
yvear, Jagdish Uikey, a
35-vear-old construction

vorker, sat down at his &

home in Gondia,
Maharashtra, and started

sendingemails—toairlines, -9

security agencies, thechief minis-
ter’s office and the prime min-

ister’s office. The messages, .°
written in Marathi, were
vicious. They warned /.
about bombs planted in
aircraft and flights that
would be hijacked by ter-
rorists. He didn’t stop
there. Between January %

&

and October, whenhewas .58
arrested in Nagpur, he had v
sent35threateningemails. They

all turned out to be fake.

It was not just Uikey, though. Between
May and November so far; India received
about 900 threatening messages, includ-
ing 600 posted on X, according to the
Central Industrial Security Force (CISF),
which isinchargeof security atcommer-
cial airports. These threats were all di-
rected at airlines. Sources in the industry
say in the past two months alone, over
1,000 flights—domestic and foreign—
were delaved due to threatening calls,
texts and social media posts that turned
out to be fake. The losses that the airlines
ran up due to this during the period could
amount to about 500 crore.

Thedisruption hasbeenonanalarming
scale as flights were moved to isolation
bays where bomb squads were pressed
Into service, travellers and crew were de-
boarded and checked, and the aircraft
combed from nose to tail, with security
amped upat airports.

As threats delaved flights by six-seven
hours, the on-time performance of air-
lines in the four major airports plum-
meted to 60% In August-September this
year from 80% in the same period last
year. It could be even more dismal in
October when hoax messages surged,
but the numbers have yet to be released
by the Directorate General of Civil
Aviation (DGCA).

Yet, apartfrom Uikey, only oneotherper-
son who sent fake threat messages this
year has been caught: a 17-year-old from
Chhattisgarh, whose whereabouts have
been kept under wraps as he is a minor:.
According to police sources, the boy
hacked into the social media accountof a
man who had allegedly cheated him of
money and posted scores of threat mes-
sagesaboutflights, includingan Air India
flight from Mumbai to New York.

“We have almost had no success,”
admits a senior police official, who is
investigating 20 cases of hoax threats
toairlines.

Hoax bomb threats, which have also tar-
geted trains, hotels and schools, have ex-
posed the cracks in India’s security sys-
tem. While the offenders hide behind a
maze of virtual private networks (VPNs)
that stonewall security agencies, inade-
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quate rules, a lack of coordination be-
tween investigative agencies and weak
multilateral agreementsthatdon’thelpin
tracking down perpetrators in foreign lo-
cations have hampered investigations.

India needs to make a beginning with a
better threat assessment protocol.

Civil Aviation Minister Kinjarapu
Rammohan Naidu said recently that the
government is looking at changing regu-
lationsand amending laws tofilter threat-
eningcallsand messages moreefficiently
and tomake punishment morestringent,
Including longer sentences and putting
the offenders on no-fly lists.

An official says the Bureau of Civil
Aviation Security (BCAS)may rework its
standard operating procedures to raise
alertsafter makingadistinction between
credible threats and hoaxes. Earlier this
month, it upgraded its Bomb Threat
Contingency Plan to analyse digital
threats adeptly and to ensure advanced
layers of protocolatairports.
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While the spate of threatening calls is
unprecedented, there is nothing new
about hoax calls. Thereasonsrangefrom
the ludicrous—to stop someone from
boarding a particular flight—to the des-
perate—to draw attention to oneself.
Uikey, for instance, has written a book
called Aatankwad: Ek Toofani Rakshas,
reportedly a compilation of conspiracy
theories regarding terrorism, and be-
lieved himself to bean expert in thefield.
The fake calls, he reportedly confessed,
were designed to get him and his “views
on terrorism’ some attention. “It was a
stunt,” says Ravindra Singal, police com-
missioner, Nagpur.

For the ludicrous, look no further than
thefirstman whowas putontheno-flylist
after the Anti-Hijacking Act 2016 came
intoforece. Rajesh Chandra, former direc-
tor-general of BCAS, recalls the case that
involved a Mumbai businessman, Birju
Salla. He wasonaJet Airwaysflightfrom
Mumbai to Delhi on October 30, 2017. “A
paper, recovered from the toilet of the
flight, said hijackers were on board and
the flight had to be taken to Pakistan-
occupied Kashmir;,” says Chandra. It was
a midair scare and the flight made an
emergency landing in Ahmedabad.

The prosecution said Salla was in love
with a Jet Airways employee and that he
assumed his note would force the airline
to shut down its Delhi office and his girl-
friend to return to Mumbai. While Jet
Airways did wind up, years later, in 2019,
for reasons that had nothing to do with
these alleged imaginings, Salla’s convic-
tion was overturned by the Gujarat High
Court in 2023 for lack of evidence.

Damages

m A threat can delay flights by,

-

6-7 hours e

Loss Per Deiayéd
Flight

m Up to T45 lakh for low-cost
airline

m Over T50 lakh for full-service
carrier

Plummeting OTP in
Four Major Airports*

m Aug-Sept 2024:60%
B Aug-Sept 2023:80%

"On-Time Performance

Mote: Oct-Nov 24 figures yet to be released
Source: Industry, DGCA
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What Happens
When AThreatis
Postedon X

B The message is intercepted by
operational risk management teams at
airports, airlines and security agencies

# |f the airline is on ground, ground staff
springs into action

B The Bomb Threat Assessment
Committee is called

m Aircraftis taken to an isolation bay,
passengers and crew deboarded and a
physical check isdone

m [f the aircraft is mid-air, the pilot
communicates with air traffic control
and decides whether to invoke the
Squawk 7700 protocol and make an
emergency landing at the nearest
airport

®m Sometimes an air force jet guards the
airliner to land safely

Since that incident in 2017, the miscre-
ants’ modus operandi has considerably
evolved while the procedures to tackle
them have not so much. Neither the air-
lines nor the civil aviation security agen-
cies have a policy to discern a prank call
from a serious threat (or; in security par-
lance, specificand non-specific calls). “So
a standard protocol 1s set in motion. The
aircraft is brought to isolation bay and is
subjected to checks. If more than one air-
craft 1s threatened, all of them would
queue up at the bay which has space for
just one aircraft. This will lead to further
chaos,” says Chandra.

“I have got calls from pilot friends who
are clueless when such hoax messages
come,” says Amit Singh, a veteran pilot
who has held senior positions in IndiGo,
Scoot and AirAsia and now runs the non-
profit Safety Matters Foundation.
“Neither the pilot’s operations manual
noran airline’s operations control centre
has a single document that says what isa
specific threat and a non-specificthreat.”

The emails ET sent to airlines have not

got aresponse at the
time of going to
press.

VPN BLOCK
The biggest impediment
to the investigation into hoax

callsis VPN. Most hoax messagesand
posts are sent via VPNs that mask mis-
creants’ internet protocol (IP) addresses
and leave false trails to destinations out-
side India. The crack team trailing them
is faced with IP addresses that are
“bounced oft  to various countries, espe-
cially in Europe, making the chase of lo-
cating the source next to impossible.

Says the police officer quoted earlier:
“It's impossible for state police to access
VPN data. Central agencies like CBI can
extract thedata but they work insilosand
rarely assistus. Wehave maderequeststo
social media platforms like X to share
data, but they have been reluctant.”

Many recent cases of hoax emails had
one thing in common: Proton, the
Switzerland-based VPN provider that
does not keep any record of one’s online
activity While there were reports earlier
thisyear that the Indian government was
considering banning ProtonMail, espe-
cially after a hoax bomb threat was
emailed to schools in Chennai using the
service, it is available in India. Proton’s
website says Swiss federal authorities
“have been in contact with the relevant
Indianauthoritiestopreventtheblocking
of Proton Mail in India”.

Says Kanishk Gaur, cyber security ex-
pert and CEO of Athenian Tech, adigital
risk managementcompany: “Many crim-
inals use encrypted communication
channels or dark web resources to mask
their identities, creating layers of obfus-
cation that are challenging to penetrate

Howthe
Investigation
unfolds

m Concerned airline informs the
local police; a case is registered

m City policécontacts the social
media platform to help trace the
handler ' £

m Cyber cell springs into actinn‘fu :
locate IP address, VPN
m |[f message is sent through an

offshore server, Mutual Legal
Assistance Treaty is invoked

without specialised technology
and skills.” He adds, “Our current law
enforcement structure is not vet fully
equipped withthereal-timetrackingtools
and data analytics required to keep up
with these fast-evolving tactics.”

Now, new patterns haveemerged where-
In VPNs are traced not just to Europe, but
also Southeast Asia. There has been a
spurt in organised cybercrimes emanat-
ing from Cambodia, Myanmar and Laos.
“They are seen as the main players be-
hind the recent ‘digital arrest’ fraud cas-
es,” saysagovernment official.

Rajesh Kumar, CEO of Indian Cyber
Crime Coordination Centre (14C), said in
May that the Union Ministry of Home

Affairs has set up an interministerial

. committee headed by a top security of-

ficer to give focussed attention to and
check organised cybercrime gangs origi-
nating from Southeast Asian countries.

ADOPT BEST PRACTICES

India needs to adopt global best practices
incybersecurity and aviation safety,
However, even something as
essential as full-body scan-
___________ ners for major airports
a year. An airport official
. says an order could be
: placed in the next four-five
/ months, but heisnotsure,
~ Says Gaur: “The US, EU,
Australiaand the UK have
implemented advanced
cybersecurity frame-
works and regulations.”
These include US’
Cybersecurity Information Sharing Act,
which encourages sharing of info be-
tween companies and government, and
the UK's Investigatory Powers Act that
grants law enforcement significant pow-
erstomonitor and intercept digital com-
munications.

The US was the first to wise up to the
threats, after the 9/11 attacks. “Prior to
9/11, evervone worked in silos. But post
that, interagency cooperation was man-
dated by law,” says Jeffrey Price, an expert
in global aviation security and professor;
departmentof aviationand aerospacesci-
ence, Metropolitan State University of
Denver, US. “So the Federal Bureau of
Administration, the Transport Security
Administration, the Federal Aviation
Administration, airlines and airports
work very closely and regularly share
data,” headds.

Price points out that American airlines
andagencies haveapositive threat identi-
fication protocol. “It'sa standardised pro-
cesstovetcallswhentheycomein. Alotof
the stuff gets filtered out. There's a spe-
cific set of questions and a lot of observa-
tions. It's an unnerving experience for a
call taker: They have to be well-trained to
takethosecalls,” says Price.

The International Civil Aviation
Organisation, the UN nodal agency for air
navigation, came out with a rule last
September that mandates airports to
screen all its workers, says Price, adding,
“A lot of threats come from within. This
law has wide ramifications on security; It
entailstime, cost and training.”

India also needs to sharpen its tech
edge. Going forward, artificial intelli-
gence (Al will be adouble-edged sword.
“The evolution of Al and its usage will
be a critical part of threats on one side
and of security protocol to tackle them
on the other;” says John Cox, president
and CEO of Safety Operating Systems,
which provides aviation consultingand
safety management systems, in
Washington, DC.

For now, India’s security personnel are
keeping their fingers crossed. The num-
ber of threatening calls and messages
have declined in the past two weeks.

“Wepraytheydon'tstartagain. Because
we are as helpless as we were when they
surged,” says the senior police officer.

anirban.chowdhuryatimesofindia.com

S i, i Q havebeenstuck for almost

PHOTOS: ISTOCK; IMAGING SHUBHRA DEY




_ AN
WA a9 uifdravon

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

FREE PRESS JOURNAL MUMBAI 16 NOVEMBER 2024

Al Express to
offer 230
weekly flights
from Kolkata,
Bagdogra

PTI

KOLEATA
——

Air India Express on Friday
announced expansion of is
services from West Bengal's
Kolkata and Bagdogra,
increasing the number of
weekly flights to over 230 this
winter, from 168 in the same
season last year.

The growth includes new
direct routes connecting
Kolkata with Sri Vijaya Puram
{(Port Blair) and Indore, and
Bagdogra with Chennai. "Our
new winter schedule, featur-
ing over 230 weekly Rights
from Kolkata and Bagdogra,
imderscores our dedication
to fostering trade and tourism
in the region” Dr Ankur
Garg, Chief Commercial
Officer of Air India Express,
said in a statement.

“We are thrilled t» intro-
duce a new Kolkata-Port Blair
flight next month, just in time
for holiday season,” he said.
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Air traffic rises due to festive rush

Agencies

MUMBEA!

Mumbai airports total pas-
senger traffic increased 4%
vear-on-year to over 4.42 mil-
lion in October, thanks to fes-
tive travel demand, Mumbai
International  Airport  Ltd
(MIAL) said on Friday

The Chhatrapati Shivaji
Maharaj International Airport
[CSMIA), the country’s second
busiest airport, handled £.25
million passengers in October
2023. Significantly, this vear,
three major festivals -

4.25 million

Oct 2023 count

4.42 million

Oct 2024

Dussehra, Dhanteras and
Diwali - fell in October. “The
CSMIA facilitated travel for
over 442 million passengers
(316 million domestic and
over 125 million interna-
tional) in Octwber. This festive
season saw a marked surge in
both domestic and interna-

tional traffic as trawvellers
flocked to celebrate the festi-
val of lights” MIAL said.

October 26, which fell on
Saturday before the com-
mencement of the Diwali fes-
tivities, recorded the highest
number of air traffic move-
ments (ATM), including arri-
vals and departures, with 939
flights on a single day, mark-
ing it the busiest day in the
month, MIAL said. The facility
saw a remarkable rise in ATM
in October, with 18848
domestic and 7,222
international.
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Air India announces 230 weekly flights from Kolkata

PTI I KOLKATA

ir India Express on

Friday announced
expansion of its services
from West Bengal's Kolkata
and Bagdogra, increasing the
number of weekly flights to
over 230 this winter, from
168 in the same season last
year.
The growth includes new
direct routes connecting
Kolkata with Sri Vijaya
Puram (Port Blair) and
Indore, and Bagdogra with
Chennai, the airline said.
"Our new winter schedule,
featuring over 230 weekly
flights from Kolkata and
Bagdogra, underscores our
dc&ication to fostering trade
and tourism in the region,”
Dr Ankur Garg, Chief
Commercial Officer of Air
India Express, said in a
statement.
"We are thrilled to introduce
a new Kolkata-Port Blair
flight next month, just in

time for the holiday season,

offering our guests
travel options,” he said.
Additionally, two brand new
aircraft, with liveries inspired
by "Tamdani” and "Kantha"
designs, invite guests to
experience the rich cultural
heritage of West Bengal, the
statement said.

Jamdani is a renowned
pattern from Bengal, known
for its delicate handloom
creations, typically featurin
intricate floral, vine, leaf, an
geometric motifs.

maore

AlR IMDIA

Kantha, also from Bengal,
originated as a method of
repurposing old saris and
clothes into quilts and
blankets.

"As we expand our services
with a 37 per cent increase in
flights from West Bengal, Air
India Express reaffirms its
commitment to connecting
this vibrant state with the rest
of India,” Garg said.
According to the statement,
Air India Express' winter
schedule across its expanding
network has grown by 30 per

cent from last  year,
supported by the airline's
growing fleet, which now
includes over 90 aircraft.
This winter, the airline will
operate more than 400 daily
flights compared to over 325
daily flights during the same
period last year.

The enhanced schedule
includes new routes such as
Chennai-Goa, Chennai-
Jaipur, Chennai-Pune, Delhi-
Indore, Hyderabad-Gwalior,
Kochi-Pune, and
Visakhapatnam-Vijayawada.
Additionally, the airline will
commence operations to two
new destinations, Jammu
and Sri Vijaya Puram (Port
Blair), starting December 1,
2024.

The airline has also increased
the frequency of flights on
the Bengaluru-Hyderabad
and Kochi-Hyderabad
routes, along with
international routes
connecting Abu Dhabi, Ras
al-Khaimah, and Muscat.
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AT hikes rates for 2nd bag on flights to UK, Europe

Times NEws NETWORK

New Delhi: Europe and UK-
bound Air India (Al) passengers
willnow haveto pay moretocheck-
in a second bag. As per Al's new
rate structure, introduced on Oct
17, the lowest economy fare to the
two places allows one check-in of
23kg. Those who wish to check-in
two bags will have to opt for higher
economy fare, the difference start-
ing at about Rs 4,000 (one way).
Most big western airlines, like
Lufthansa, allow a single check-in
bag to economy flyers, & extra cha-
rges have to be paid for second bag.
British Airways starts with a hand-

bag-only economy fareand then has
higher economy fare levels that al-
low two bags of up to23kg each.
Earlier this vear, Al did the
same for domestic flights. Its base
category of economy fare allows
baggage allowance of up to 15kg,
down from earlier 25kg but in line
with all other Indian carriers. Be-
fore 2022, state-owned Al used to
offer higher baggage allowance to
woo passengers and make up for
its dilapidated cabin product and
poor punctuality. Now, with Tatas
investing billions of dollars in im-
proving Al, the baggage allowance
isinsync with big global airlines.
“Al offerstravellers amore affor-

dable ‘value’ fare option that pro-
vides one checked baggage weigh-
ing 23kg with limited travel flexibil-
ity. Travellers who seek more bagg-
age allowance & higher travel flex-
ibility can opt for the ‘classic’ and
‘flex’ fares that continue to offer two
pieces of checked baggage weigh-
ing 23kg each in economy. ‘Value’
faresareavailableonly foreconomy
class bookings,” a recent Al state-
ment announced. Al has 264 weekly
flights to and from Europe and UK.

An Al official said, “The differ-
ence 1s not much. The idea was, why
should a person travelling with one
check-in pay same as someone do-
ing so with two check-in bags.”



	AT-GUA-16 NOV 2024.jpg
	HT-PAT-16 NOV.JPG
	HU-CH-16 NOV.jpg
	HU-CH-16 NOV.png
	FE DL 17NOV2024.jpg
	HINDU DL 16NOV2024.JPG
	MP-KOL-16 NOV.JPG
	NVT DL 17NOV2024.JPG
	PIO-LUC-16 NOV.JPG
	TOI-CH-16 NOV.JPG
	TOI-HYD 16 NOV.JPG
	AU DL 17NOV2024.JPG
	ET DL 17NOV2024.jpg
	FPJ-MUM-16  NOV.JPG
	FPJ-MUM-16 NOV.JPG
	NBT DL 17NOV2024.JPG
	PIO-LUC-16 NOV.JPG
	TOI DL 17NOV2024.jpg

