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Modi birthday spurs 24-day airport drive

SANJAY MANDAL
Calcutta: A 24-day pro-
gramme has been planned at
Calcutta and other govern-
ment-run alrports across the
country to mark Prime Min-
Ister Narendra Modl's Tath
birthday.

The celebrations will In-
clude cultural programmes
and passenger-centric aware-
ness, puireach and engagement
activitios, alrport souroes safd.

Offictally called the Yatrl
Sewa Abhivan, the pro-
gramme will begin on Septem-
ber 17, Modl's birihday, and
comtinue till October 10,

Last year, September 17
was observed as Yatrl Sewa
Diwas,

“This year, the circular In-
itially 1ssuad by the Alrports
Authorlty of Indla in Delhl

spoke of a one-day Yatri Su-
vidha Diwas on September 17.
Later, when 1t was declded that
the programme would contin-
ue till October 10, the name
was changed to Yatr] Sowa Ab-
hiyan." an alrport officlal said
on Tuesday.

A meeting of sentor Cal-
cutta alrport officlals was held
on Tuesday to discuss the pro-
EYAMINGS,

“Soveral meetings are
baing held every day. Thers
are frequent changes in the
programme as par directives
from the AAT headquarters in
Dedhl, " sald an official,

Aspart of the programime,
standees featuring the Prime
Minlster's plcture will be in-
stalled In the AeParture, armv-
al and security hold areas to
allow passengers (o take self-
les, sources sald.

An official who has worked
at the Calcutta airport for
more than 25 years sald such
an elaborate programme had
never been organised on the
day of a Prime Minister's
birthday.

According to sources, Sep-
tember 17 will be observed as
Sowa and Sankalp Diwas.

“The programme would
start with a renditton of Vande
Muataram and be followed by
cultural functions, Including
folk dance. Roses wounld be of-
fored to passengers, and san-
dalwood tilaks would be put
0n thelr foreheads,” sald an
official.

Ome of the programmes
planned during the 24-day pe-
r1od 16 Sugam Yatra.

“The idea of the Sugam
Yatra is to see whether a pas-
Senger coming to the alrport

WORKFLOW

B What: Yatri Sewa
Abhiyan
® When: Seplember 17 1o

October 10 (September
f?:‘sPMNa{-mdm

Modi's birthday)
KEY ACTIVITIES

B Sewa and Sankalp Dwas
H Sugam Yaia
® Atithi Devo Bhava
u Swachhata Diwas
B Roses for passengers
B Airport cloeaniiness drives

can access all facilides, check
in, and board a Might without
seoking help from anyone. The

signage should help them do
evervihing,” sald the official.
“We have to video-record
the passengers' journey from
entering the alrport till the
boarding gate and send 1t to
the headquarters,” he sald.
Ome of the 24 days will be
ohserved as Swachhata Diwas,
with a focus on alrport clean-
liness, For years, passengers
at the Calcutta afrport have
complained about wet and
foul-smelling washrooms, Un-
fonised cleaning staff, who are
reluctant to work, have often
been blamed for the lack of
cleaniiness
“Other programmes have
also been planned, ke ensur-
g passengers uslng solf-op-
eratad wheelchalrs can pass
amoothly,” sald an official,
Reducing congestion in the
parking lot, ensuring there are

no hottlenecks in the vehicle
fames in front of the terminal’s
arrival area, and removing
fouts are also among the meas-
ures planned under the Yatri
Sewa Abhlyvan

Unlon civil avlation min-
Ister Kinjarapu Ram Mohan
Naidu is scheduled to visit the
Calcaitta alrport on one of the
24 days, sources sald.

Calcutta airport officials
said measures were also being
taken to address some of the
evervday problems faced by
PASSENZETS.

A dafly malntenance group
and a dally housekeeplng
groupn have been formed, com-
prising heads of departments
and senlor officlals.

“For about tWo Bours every
morning, the t2rminal 1s in-
specied. All problems, however
small, are ldentified and logged

on an app. If an issue remains
unresolved, it 1s antomatically
oscalated to senlor officlals. So
Every problem 15 brought to
thelr notice, " sadd an officlal.

Sources sald many heads
of departments Ald not parde-
Ipate In Tuesday’s inspection
because of preparations for
the 24-day programme.

“Insteal of such pro-
grammes, the focus should
be on removing red tape from
tho systean. Many chalrs in the
terminal bullding are dam-
aped, but they cannot be re-
placad bacause the new tendar
date 1s not due vet,” the offictal
Poined out.

A sendor alrport officlal de-
nied that the 24-day programme
was meant o celebrate the
Prime Mintster’s birthday

“It s officially Yatr] Sewa
Abhiyan,” he sald.
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The Speclal Assistance Zone at the airport's Terminal 1.

ol il

KIA opens special zone to
assist disabled, seniors,
pregnant women, minors

BENGALURU, DHNS: The
Kempegowda Internation-
al Airport (KIA) has intro-
duced a Special Assistance
Zonear Terminal 1 tosupport
those requiring additional
artention.

The dedicated facility will
cater o persunswith reduced
mobility and other disabili-
s, semior citizens, pregnant
women, and unaccompanied
minors, among others.

The zone is located belore
security screening and can
be accessed through Priority
Gate 5A. It combines check
in, baggage assistance and
waiting.

Two assistance desks
manned by airline partners
will be available for passen-
gers, astatement from airport
operator BLIAL said.

Stafl at the wheel-

chair-friendly facility will col-
lect baggage from passengers
and transport them to the
belt. eliminating the need for
them o handle the baggage
drop process on their own,

Thezone has 20 accessible
seats with charging points,
while additional seating
has been provided outside
for accompanying family
members and caregivers,
Flight Information Display
Systermn screens will update
passengers while theywait.

The facility is part ol KTA's
wider accessibility initiative
that includes Mobility Assist,
a sensory room for neurodi-
vergent passengers, the Hid-
den Disabilities Sunflower
Lanvard programme, acces-
sibility-focused seaff raining
and digital tools such as Social
Story,
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Shirdi Airport set for 6.60cr airside upgrade

Dhairya Gajara

MUMBAI

The Maharashtra Airport
Development Company Lid
MADC) has invited bids for
airside infrastructure expan-
sion at Shirdi Airport, with the
660 crore project aimed a
improving safety standards
and streamlining operations
amid growing pilgrim traffic,
The state plans o upgrade the
aviation infrastructure into an
advanced aviation hub as pas-
senger demand increases

The project will address key
structural gaps in the airfield at

Kakadi village in Ahilyanagar’s
Kopargaon. The balance work
includes construction of an iso-
lation bay road, a taxiway link
road and crash fire rescue
(CFR) roads.

The isolation bay road will
enable aircraft o be isolated
during security threats, while
the taxiway link road will allow
ground support and emerg-
ency vehicles © access airside
sections without interfering
with active runways. The CFR
roads will provide high-
sirength access for heavy
emergency response vehicles,

The project also includes

cooling pit and fire pit roads for
specialised training and main-
tenance, clearing vegetation
and removing underground
roots Perimeter watch towers
and dedicated CFR roads are
intended to improve emerg-
ency response, while the isola-
tion bay road and taxiway link
will facilitate safe handling of
aircraft during security alerts
or hazardous situations away
from the main apron.

MADC has set a five-month
completion deadline, followed
by a two-year defect Lability
period. With flights continu-
ing, work schedules will be

aligned with daily arrivals and
departures. Bidders must
arrange lemporary runway
lighting and site safety
measures complying with
Bureau of Civil Aviation
Security and International Civil
Aviation Organization stan-
dards.

Separately  MADC  has
floated a tender to lease a 37-
acre  plot near  Shirdi
International Airport for a 100-
key luxury hotel. The hotel,
aimed at expanding passenger
amenities and capitalising on
pilgrim traffic. must become
operational within four vears,
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Assistance zone
launched at KIA

Bengaluru: Kempegowda
International Alrport
(KILA) has introduced a spe-
cial assistance zone at Ter-
minal 1for passengers requ-
Iring additional assistance,
including persons with re-
duced mobility and disabi-
lities, senior citizens, preg-
nant women, and unaccom-
panied minors.

Located before security
screening and accessible
through Priority Gate 5A,

the facility brings check-In,
bagrage assistance and wa-
- -, iting faciliti-
(ol eg together
gt Two  assi-

stance
desks, staf
L ! fed by airli-
e ne partners,
help ngers  With
check-in and other require-

ments, KIA stated.

Once passengers reach
the assistance desk, alrport

staff collect their baggage
and transport it to the bag-
gage belt, allowlng them to
avold navigating the bagga-
ge drop process indepen-
dently The initiative is part
of KIA's broader accessibi-
lity measures, which inclu-
de mobility assist for pas-
sengers with disabilities, a
sensory room for neurodi-
vergent passengers, the
Hidden Disabilities Sunflo-
wer Lanyard programme,
and accessibility-focused
staff training. T
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IGIA only Indian
airport in list of
top 50 connected
global megahubs

New Delhl: Indira GandhiIn-
ternational Airport (IGIA) is
theonly Indianairport tofigu-
re on thelist of the world's top
50 most connected megahubs.

The Delhi airport, accor-
ding to the UE-based air con-
sultancy firm OAG slisting, is
the 28th most connected me-
gahub this year— up11 places
from last year's 39th rank
This ranking is for the domes-
tic and inter national connec-
tivity an airport offers and is
not for the number of pas-
sengers ithandles,

Istanbul tops the list this
year, toppling London's He-
athrow which is now at second
rank. Amsterdam, Kuala
Lumpur and Chicago O'Hare
are at the third, fourth and
fifth spot this year. Thefactors
considered for this ranking
are direct international and
domestic connections and
connection times.

Due to the dominance of
IndiGo, India fares better in
low cost megahubs with both
Delhi (at ninth spot) and
Mumbai (at 11th) in the list of
top 25 LCC megahubs.

IGLA alsofigures in the top
10 megahubs globally where it
Isin ninth position. ™
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Centre looks at stronger safeguards for hub-and-spoke flight operations

Ilnhl'l Wakd
Mo Dethi

The Centre is considering
sironger procedural as well
g technical safeguards for
hub-and-spoke Hight opera-
rions following the immigra-
tion lapse invalving three
Italian natiomals who depar
ted Indin through Delhi
without mandstory depar-
Ture immigration clearance.

Speaking to bisinessline, a

senior civil aviation ministry
official indicared thar meas
ures under consideration in
clude improvements related
to boarding passes.

“It 15 not about :.ﬂiil:ﬁ a
tion, but about settin Hlj,thmbs
right," the official sa

Lately, industry insiders
have hoen speculating about
the possibilicy of issuing sep
arute boarding passes for do-
mestic and  international
passengers.

Beskdes, the ministry offi

cial referred to “more and
stronger measures”  being
considered 1o improve safe
puards in passenger handling
[rOCERs.

LAPSES
On Monday, sources told
husinezsline that initial in-
formation regarding the in-
cident indicaved lapses in the
ground-handling process.
The passcngers’ boarding
cards carried a “D" marking,
sources sald, adding that this

In a recent
immigration
lapse, three [talian
nationals departed
through Delhi
without mandatory
departure checks
identified them as domestic
passengers on the Amritsar—
Delhileg.

Accordingly, they should

have been directed through
domestic arrivals and then
proceeded to internationsl
departures to complete im-
migrarion formalities before
boarding their onward flight.
Howewver, sources said the
passengers were  allegedly
routed through the interna-
rional-to-international (120
transfer process instead of
the  domestic-to-inteTna-
tional (D2} process, allow-
ing them o bvpass departure
imimipration checks,

The official's comments
come after the Ministry of
Cival Avintion (MoCA) is
sued a show-cause notice to
Air India on Seprember 12
ower what it termed a “seri
ous security and immigrs-
tion-related lapsc™.

Meanwhile, personnel of
ground-handling agency
AISATS involved in guiding
passengers were suspended
pending  imvestigation, ac-
cording to sources,

The pground hamdling

agency did not respond o
queries.

Ini July, MoCA launched
hub-and-spoke international
flight operations from Am-
ritsar, making It the second
spoke  airport under the
framework after Varanasi.

Linder the facility, eligihle
passengers travelling over-
seps can complete check-in
and departure Emmigration
formalities at Amritsar be-
fore taking a connecting
flight through Delhi.
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Govt cuts diesel

export duty by
25/ litre, ATF by ¥4

THECENTREON
: ‘Wednesday
B reduced export

duties on diesed by
25 per litre to T 20, aviation
tuibine fuel by 24 te 715 and
petrol by 71 to 50 paise
eazing levies ona
petraleum products. The
cuts, effective September
14, corme a fortnight after it
ralzed duties on petral and
diese| exportswhie
reducing the levy on ATF
reports Sauray Anand.
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August domestic passenger vehicle
dispatches rise 36.5% YoY: SIAM

PTI

MEW DELHI

Domestic passenger vehicle
dispatches from companies to
dealers rose 36.5 per cent year-
on=year to 430300 units in
August, industry body SIAM
said on Tuesday.

Passenger vehicle dis-
patches were at 321, 801 units
in August 2025 Society of

Indian Automobile
Manufacturers (SIAM) said in a
statement. Total two-wheeler
sales increased 10.5 per cent (o
20,34.608 units last month, as
against 1841854 units in
August last year, it added,
Three-wheeler dispatches
were up Z2.8 per cent in the
previous month at 93764 units
as against 76324 units in the
year-ago period, it added.

"Passenger vehides, three-
wheelers and two-wheelers
have recorded the highestever
sales of August in 2026. st
2025, said Rajesh Menon,
Director General at SIAM

“India’s automobile indus-
try is passing through a robust
growth phase,” said Menon,
adding that the growth in
August has been supported by
a lower base of previous vear.
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Air India board meets to
oversee CEO transition

MUKBAI
—

Alr India’s board of directors
met on Tuesday as the airline
is set to see CEO transition,
with former  Ethiopian
Airlines Group chief Tewolde
Gebremariam expected to for-
mally take charge later this
month.

At the board meeting
chaired by N Chandrasekaran,
who is the Chairman of Tata
Sons, various matters, includ-
ing the salary structure of the
incoming CEO, were dis-
cussed, according to sources.

Campbell Wilson, the MD
and CEO of Air India, will be
stepping down from his role
this month.

The sources said the board
members also thanked Wilson
for his contributions to the air-
line. He has been at the helm
of the airdine and piloting an
ambitious  wransformation
plan since July 2029,

Air India and India have
been a wonderful experience,
Wilson said after the meeting,

Alr India former CEO and MD Campbell Wilson and Alr
India CEC and MD Tewolde Gebremariam, who took
over the role in August, after an Air India meeting out-
side the Bombay House, in Mumbai on Tuesday

which was held at the Bombay
House, the headquarters of
the Tata Group.

"lthasbeen a privilege w be
a part of Air India's long his-
tory and very happy to hand
over 1o Tewolde as my suc-
cessor. All the very best o
India and Air India to become
a world class airline” he told
reporters outside the Bombay
House.

Apart from

Chandrasekaran and Wilson,
there are five other board
members - Sanjiv Mehita,
Alice G Vaidyan and PR
Ramesh are the independent
directors, while PB Balaji and
Goh Choon Phong are the
non-gxecutive non-indepen-
dent directors. Gebremariam
were among those seen walk-
ing into the Bombay House in
the morning,

Security clearance for

Gebremariam is awaited and
once it is received, he will
assume charge as MD and
CEO of Alr India.

The loss-making Air India
has been grappling with
multiple challenges, including
the fatal All71 accident in June
last vear that killed 260 people
as well as geopolitical dis-
ruptions, airspace closures,
fuel price volatility and vari-
ous operational issues,

On September 7, incoming
CEO and MD Tewolde
Gebremariam, in his first
address during a townhall,
told the airline's staff that "we
will Make Air India Great
Again (MAGA)".

He had also sought the sup-
port and cooperation of the
airline's staff and called for
minimising disruptions as he
emphasised that operational
excellence is about getting the
basics right every day.

At the townhall,
Chandrasekaran emphasised
the need to focus on safery and
build a stronger culture of cost
Cconsciousness.
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MNEW DELHI
Spicedet
delays spark
protests

Passengers at Delhi air-
port staged protests on
Tuesday following severe
delays to two Dubai-
bound Spicelet flights,
with one grounded for
over 24 hours. Flight SG
511, scheduled to depart
Monday morning, was ulti-
mately marked cancelled
on flight tracking plat-
forms, while SG 5105
faced an extended delay
until Tuesday afternoon.
Stranded travelers
reported a lack of updates
from the airline, promp-
ting airport authorities to
step in with food and
refreshrments, Spicelet
attributed the disruptions
to operational issues
caused by an aircraft
grounding and apolo-
gized, stating that alter-
nate flights were being
arranged for affected pas-
sengers.
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Pilot body asks DGCA
for review, cites six
on-duty deaths in 3yrs

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: The Federation of
Indian Pilots (FIP) on Wednes-
day cited six pilot deaths on duty
between November 2023 and
September 11, 2026, and urged
the Directorate General of Civil
Aviation (DGCA) to conduct an
“urgent and comprehensive”
review.,

FIP asked the aviation regula-
tor to strengthen oversight of
fatigue-management practices,
including implementation of
flight duty time limitation
(FDTL) rules and fatigue risk
management systems (FRMS).

In December, DGCA eased
some pilot duty rules after a
staffing crunch forced the coun-
try’s largest airline, IndiGo, to
cancel hundreds of flights. FDTL
rules are yet to be fully imple-
mented as the airlines have man-
aged waivers, particularly on
Boeing 787 Dreamliner and
night operations

In a letter to the aviation regu-
lator on Wednesday, FIP said it
remains deeply concerned about
the increasing evidence of
fatigue-related operational risks
and the continued deferment
and dilution of certain FDTL
provisions through operator-
specific dispensations. It added
that the pilot deaths have height-
ened concerns regarding cumu-
lative fatigue, circadian disrup-
tion, recovery opportunities, and

FIP HAS SOUGHT
INDEPENDENT
SCIENTIFIC REVIEW
OF PILOT HEALTH
TRENDS AND
FATIGUE-RELATED
MEDICAL EVENTS

pilot well-being.

FIP said it does not seek to
establish any direct causal link
between fatigue and the individ-
ual deaths. "We believe that
these events warrant an urgent
and comprehensive review of
fatigue exposure, rostering prac-
tices, recovery opportunities,
medical surveillance, and FRMS
effectiveness across Indian avia-
tion operations.”

FIP has sought independent
scientific review of pilot health
trends and fatigue-related medi-
cal events, immediate with-
drawal of FDTL dispensations
granted to operators and uni-
form implementation of all
approved provisions.

FIP called for a “uniform”
implementation of all approved
FDTL provisions, establishment
of a DGCA-led National FRMS
Oversight Programme, manda-
tory quarterly fatigue-reporting
and FRMS performance submis-
sions by operators and formal
participation of pilot representa-
tive bodies in future FDTL and
FRMS discussions.
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IndiGo flight diverted to Lucknow

PIONEER NEWS SERVICE
B L ucknow

The IndiGo flight 6EG504 from
Agartala to Delhi was divert-
ed to Lucknow following a
smoke warning indication in
the aircraft's cargo area on
Tuesday. Chaudhary Charan
Singh International Airport
immediately activated its
emergency response proto-
cols. Full fire and rescue,
ambulance, medical, securi-
ty and terminal support were

deployed to ensure a safe and
smooth handling of the air-
craft, and safety of passengers
and crew. The aircraft landed
safely at CCSIA at 18:29 IST
with 103 passengers and six
crew members.

All necessary support was
provided, and the situation
was handled smoothly with
no untoward incident.

Succumbs

A 37-year-old labourer,
identified as Gyan Singh, who

was critically injured in a
road accident in Faridipur
village of Malihabad on
saturday, died during treat-
ment on Monday evening.
Gyan Singh was returning
home riding on a tractor-
trolley after unloading bags of
cement. Suddenly, a speeding
van approached from the
oppaosite direction.

To prevent a direct colli-
sion, the driver sharply
swerved the tractor. The
sudden, violent jolt caused

Gyan Singh to lose his
balance and fall face-first
onto the road. He sustained
severe injuries to his head
and face and was left bleed-
ing profusely at the spot.

After the accident, with
the help oflocals and family
members, Gyan Singh was
rushed to the Trauma
Centre in critical condition.
Due to the severity of his
injuries, he died on Monday
evening.

Upon receiving informa-
tion, the police rushed to
the hospital. The police sent
the body for a post-mortem
examination and initiated
necessary legal proceed-
ings. Meanwhile, a youth
was killed in a road accident
on Sitapur Road around 9
am on Tuesday. Two youths
were coming to Lucknow
from Sitapur on a motorcy-
cle. A truck behind them lost
control near the Titan
weighbridge and ran over
them, killing one of them on
the spot.The victim was
identified as Jawahir (20) of
Bashari Ataria.
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Al consolidated loss widens
t0 322,238 crore in FY26

PIONEER NEWS SERVICE
B New Delhi

AirIndia’s consolidated loss
widened to 722,238.23 crore
in the fiscal ended March
2026 from 710,858.83 crore in
the year-ago period amid
multiple headwinds.

During the same period,
total income declined to
771,869.94 crore against
I78,635.61 crore in 2024-25,
according to regulatory
filings. The consolidated
figures include financials of
Air India Express.

Air India has been grap-
pling with multiple chal-
lenges, including the fatal
All71 accident in June last
year that killed 260 people,
as well as geopolitical dis-
ruptions, airspace closures,
fuel price volatility and
various operational issues.

The regulatory filings
showed that on a consolidat-
ed basis, total expenses
jumped to ¥93,733.31 crore in
the last financial year from
789,317.12 crore a year ago.

In 2025-26, aircraft repair
and maintenance costs
increased to 714,976.45 crore
from 713,901.82 crore, while
fuel expenses fell to
26,871.80 crore from

229,023.37 crore in the year-

ago period. Foreign
exchange loss rose to
77.388.23 crore in the last
fiscal against 71,545.01 crore,
the filings showed.

In the last fiscal, excep-
tional iterns stood at 1429.05
crore, including an amount
related to the fatal A7l
plane crash. According to the
filings, the parent company
isadequately covered under
its aviation hull and liability
insurance policies.

“The parent company has
received the agreed amount
from the insurer towards
loss of aircraft and related
incidental costs under its
hull insurance. The net
impact after the derecogni-
tion of the aircraft has been
presented as an exception-

al item,” one of the filings
said. The filing said that
based on the information
currently available, the man-
agement believes that any
financial liability arising from
such claims is expected to be
substantially covered by the
parent company insurance
policies.

“Accordingly, no material
financial impact on the
company’s reserves and
losses is presently expect-
ed..." it added. The financial
statements for the 2025-26
fiscal year were approved on
June 1, 2026.

0On a standalone basis, Air
India's loss widened to
?15,367.75 crore in the fiscal
year ended March 2026 from
23,975.75 crore in the year-
ago period.
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Al Express bomb hoax: First officer suspect after
handwriting match, NIA takes over investigation

Ahmedabad: An Air India Express first offi-
cer is a suspect in a bomb hoax that forced a
Dammam-New Delhi flight to make an emer-
gency landing in Ahmedabad on Aug 31, po-
lice sources sald.

They said the threat note bearing the
words “RED: BOMB” found in a lavatory was
a 65% handwriting match with hers and its
ink belonged to her. They cited variations in
her statements and said she failed alie-detec-
tor test. Her handwriting also matched a
threat In another bomb hoax threatening a
flight on which she was a crew member:

“What's missing isthe intentionbehind the
act, including the possibility of some mis-
chief,” a home department official said.

The airline’s complaint had prompted the
Investigation. The investigation has now been
handed over to NIA.

The airline said it was “fully cooperat-
Ing”. “We unequivocally condemn any con-
ductthatcompromises ... thesafety and secu-
rity of our guests, crew and operations. Ap-
propriate action will be taken based on the
findings of the Investigation,” the spoKes-
personadded. s
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