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The British F-358 fighter jet made an emergency landing at lhe
Thiruvananthapuram International Airport in Kerala.

British F-35B jet
makes emergency
landing in Kerala

Vishnu Varma
Eelteis@hindustantimes com

KOCHI: A British F-35B fighter
jer made an emergency landing
at the Thiruvananthapuram
International Alrport in Kerala
on Saturday after reportedly
running low on fuel, officlals
aware of the matter said on
Sunday.

According to an official at
the airport, the F-35B sought
permission from the alrport
authoritles and landed safely
around 9.30pm. “The jet is cur-
rently at the alrport and refuel-
ling has been completed. Ttwill
be allowed to depart after req-
uisite permission is received
from the relevant authorities.”
the official said on condition of
anonymiry.

On Sunday, the Indian Air
Force (IAF) lssued a statement,
stating that it is “fully aware” of
the development and that it
facilitated the aircraft for
“safery reasons”. "Normal
occurrence of diversion by
F-35. IAF fully aware and facill-
tated the aireraft for flight
safety reasons. All assistance
being given, and IAF is in coor-
dinarion with all agencies,” the
statement sabd.

The jet reportedly took off
from the HMS Prince of Wales,
the UK Royal Navy's Mlagship
aircraft carrier. The HMS
Prince of Wales is part of the
UK’s Carrier Strike Group, cur-
rently operating in the Indo-Pa-
cific, which recently conducted
a maritime exercise with the
Indian Navy. “#INSTabar with

submarine and PBI alrcraft of
flndianMavy participated in a
Passage Exercise In the North
Arabian Sea on 09 and 10 Jun
25 with HMS Prince of Wales
and HMS Richmond from UK
Carrier Strike Group,” the
Indian Navy said in a post on
June 11

According to the official
tited above, the aircraft sought
permission from the Thiruvan-
anthapuram alrport’s Alr Traf-
fic Control for landing around
9.20pm. "An emEergency was
declared at the airport and nec-
essary measures were taken for
the safe landing of the jet. Sub-
sequently, the jet landed
around 9.30pm,” the official
said.

A retired IAF officer said
that such incidents are rare,
but not unprecedented. “The jet
may have been airborne for
routing flying as part of its
training exercise. Once air-
borne, the pilot may have faced
an emergency and perhaps
wasn't in a position to go back
to the mothership (aircraft car-
rier),” he said on condition of
anonymiry.

Though the reason behind
thetma_l'%enty landing was yet
to be confirmed, the IAF officer
noted that the reported reason
of low fuel was “unlikely” as
military jets accounts for such
factors. "Once the ATC gave
permission, the jet may have
landed. But to be airborne
again. the jet's pilot and AAI
will have to take clearance
from the defence and dvil avia-
tion ministries” he added.
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Patna airport safety issues: Bihar
CS asks Centre to send team

Ruchir Kumar
ruchirkumar@hindustantimes,com

PATNA: The Bihar government
had requested the Centre to send
a multi-disciplinary team to sug-
gest actions for safe air opera-
tions from the Jayprakash Nar-
ayan International (JPNI) airport
in Patna, said Amrit Lal Meena,
Bihar chief secretary (CS), on
Sunday.

The request follows the Air-
ports Authority of India (AAI)
sounding out the state about
unsafe air operations, given the
short runway length and obsta-
cles on either side of the runway,
ahead of the Prime Minister's
visit to Patma on May 29.

The air safety issue, festering
since 2012 despite the AAI relent-
lessly pushing the state for addi-
tional land to increase runway
length and to remove encum-
brances, has tickled the govern-
ment’s senses this time following
the June 12 plane crash of Air
India Boeing 787-8 Dreamliner
flight (171) from Ahmedabad to
Gatwick (London), carrying 242
people. Vijay Rupani, former
Gujarat chief minister, was
among the 241 casualties on
board the aircraft.

“I have requested the secre-
tary, ministry of civil aviation
(MoCA), to send a multi-disci-

plinary team, comprising offi-
cials from the directorate gen-
eral of civil aviation (DGCA),
ministry of environment, forest
and climate change (MoEF&CC)
and the state government to sug-
gest a doable action plan for fur-
ther safety of air operations,
which is of paramount impor-
tance to us, from Patna airport,”
said Meena, while talking to Hin-
dustan Times on Sunday.

The government, he said, was
proactive to the concern of pas-
senger safety, which he said was
of paramount importance, and
open to considering all options,
which the multi-disciplinary
team would suggest.

Responding to a query about
the limitation in transferring a
chunk of zoo land, a protected
forest, which the AAI has
requested for, Meena said,
“There is a provision in rules for
diversion of land of protected
forest for public infrastructure
projects. In such a scenario,
compensatory land has to be
provided to the forest depart-
ment. Many railways and high-
way projects have been under-
taken in this manner across the
country. We will consider the
option.”

“Let the multi-disciplinary
committee first do a ground
assessment study and suggest to

us a doable action plan for fur-
ther safety of air operations,
hopefully by mid-next month,
We will examine and put for-
ward the proposal for approval
of the competent authority,”
added Meena.

The chief secretary had on
June 3 convened an inter-depart-
ment meeting on this issue,
involving officials from the
state’s cabinet secretariat, civil
aviation department, revenue
and land reforms department,
environment, forest and climate
change department, district
administration, Sanjay Gandhi
Biological Park and the AAL

5 Siddharth, ACS, Bihar cabi-
net secretariat, who met airport
officials on Saturday, had consti-
tuted a committee under special
secretary Nilesh Ramchandran
Deore to inspect and explore the
possibility of runway expansion
on both ends.

The AAL which last flagged in
May the operational constraints
and unsafe air operations at the
Patna airport, had also written to
the state in April, seeking 500
metres additional land for run-
way expansion, trimming the
56-metre tall clock tower at the
state secretariat by 17.5m in
height and cutting at least 45
trees at the adjoining Sanjay
Gandhi Botanical Park.
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Al-171 crash: A wake-up call for
urban planning around airports

airpon hias left behind more than just
wizchage. It has left familics devastared,
cureers o shawt, and a city in griel. smid all that's
being sid about aircraf peribmmance, weather, and
it decisions, & gubeter bt harsher mech is oom-
L i ligghir — this von the groomd (ar the
medical college heiel | could have been avnided
U proper buikding norms snd smareer urbam plan
ming arumd alrports had bees follmwed Mt dis-
anters have already shavn. how densely popalated
AIEds NeEr PUNWEYS SR e aviatkon scohdents bmo
Large-scale tragedies. 1m 30040, Pakisioe Imiermaidonsl
Alrlimes Fight R303 crashed bmio Karachids Model
Cadonry. & coosnded resideniial ases jusa shor of the
Ll.:l'l'n:g. loilling 97 peeple. In 2012, Dlama Adr Fligh
992 fell inte 4 sushards of Lagos, wipdng our entire
Hamnilies
Even in New Yok, American Alrlines Flight 587
crashed over the Belle Hushor neighboarhood in
Queeens, The tragic crash af Adr India Sight A1-171,
alnng with the exan abowve, brings inao shar
:i'u:t.:.u the urgesn nnﬁ better urE: pl.l.r:.mngr
eapecially within the 5-kilometre radiiss of major
minports The 5 km radius areund ainpons has long
beem consldered & sensiive 2one — ninl Becessar-
iy because builidings within it are dlegal
o o tall, but because it bs & oritical sate
oy mone [or aincraf during @ke.off and
landing, the most valnzrable phases of
flight Tradiriomslly in Imdis during
Hritich mube, sirports {unlie by -
tions] were built far gway from P:E’“
Lmed aress. For esample, when Dethis
Saddarjung Airpurt asd Palaen Adrpos
weee Buli, there were very few setile-
menis mearhy — ooy o few army
barracks around Safdarjung {now
kv s Lol Codony) and the old,
sparsely populated villages of Mehram
Nagar and Palam arownd Palam
Adrport In those days, ir crashes were more fre-
quent, and placing alrponts awey from popelated
areds wis a deliherate siep in avodd grownd casu-
alities. Even. towdary, alrports b e Sowes are locat
el w1 @ fair distance from citles, ah b the: grine
Ly wrbsan spravwl ks g {md appeoaching them as
well Afier indeperdence, s India witnessed o mas-
stve surge in population snd rapid arhasisaton,
cities began expandieg in all dirsions. The alr-
ports that were ance [ncated far from residential
anil commaerecial pones gradually foond themselves
suryoundsd by grineing urban ssitlemenis. Widch
thie rhie L Laned e areis apound arports hive
bernme highly soushi sfier due to thelr sccellem
connectivity and arategic locstian, sgnificaniy
pusshing up real estme valus. This ked 1o bigh-den
alry developerent near ainpurt boan daries
wever, this unchecked gramath beought swith
If sevionss concerns (e constructing bulldings near
mctive fight pachs not just from a Elight safety per-
spective, bt alvo from a secarity point of view. As

TI:: Alrledla Al-171 crash near Ahmetabad

a result, managing coesruction and lind use sear
abrpurts hecaeee o critcl e, demeamding a care-
fud halance between wrbas devidopment and the
uum:nﬁmn.nu:u_ need fie aviation and ses-
rinyCiboehally, aviation surhorities, incloding Indiab
DA and Al have tsued detaiied soning maps
{or svery major alrpon. Theee s a formal proces
1o aply fior height dearasce of any strcrone. AlL
internatiomal sirports 18 Indis follow Ohetacle
Linuitstinn Surfaces (008] — & setof 30 safety ruls:
that make sure alroralt hive emongh space 1o climb
and descend without denger These (NS reguls
thoss, overseen by the Abrponts Authority of India
{ AL and DGO, are ot opEional. They are sircr
saflety mirms Sirecteres within 5 km ul'uunwa'!
(mce the toughest height limiis.

The hostel where the secent crash cavsed casu-
alries was most likely within the permitted height
as per AAL rubes, Bul what ofion cscapes attention
s nost. just hetght b the density of the human pop-
ularion im such aress. Eves i buildings sechnical
Iy o all safery noroos, the presence of thousands.
af people lving or working rear & runway incness
26 the risk in case of crashes, @soried Lndings. oo
engine Gllwre dl.':u:f low- altirude flights. This is
what males the crash of A1-171 even more irag-

i T rulses a critical amd timely questios
s i time o nmpietedy pethink bhow we plan
aur cities aroumd ALrpoflE — af
even relocate aleports themselves?
Hyderabad has already done it Theold
Begumpet Alrpon was redacaied e
Shamsshabad, about 24 ks soudh of the
ity cemtee, 10 allow for funere expan
sion and improved safery. With weban
sprwwd mapldly svalliing salier remioie
mwes, many sirports bn citkes like
Abmedabad, fMombal, and Chenmai
nww find themsslves trapped amid
dense residential, imstitutionsl, sl
commercil structures

The AL-171 crish should serve as 8 wale-up
cull. Mot mecessariy because rules were violoed,
Beot bevanse the current mnde] of resctive wrban
plisniog — where development chases growth
without leng-term thinking — is failing 1w
safeguard Bves. [ arpors are o cxpand sy song
with clities, we may need o relmagine their place
€l Lhe mup

That means maving older sirpans beysnd iy
houndaries where possibile, enfioncing no-bulld oe
lowdensity pones around newer omnes, i treal
ing the 5 b airpan radins oot jesas s regelin
rv guldeling, but ¢ & life-saving bufesr 2one Urhan
plamming st tke inie dooount ot justreal stes
nigceds, bit sadety and ling-term sesuisshility The
teagedy of AL-171 & mot juse @ story of an alreradt
g verang - it's aleo & story of & cty that grew ioe
close 1o denper
T writer is e awiation enperl.
Vicws eapremead an proonadi
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Animal slaughter
near Navi
Mumbai airport
raises concern

MRITYUNJAY BOSE
MUMBAI, DHNS

The horrifie plane crash in
Ahmedabad has once again
drawnattention to theillegal
open slaughter of animals
near the under-construction
Navi Mumbai International
Airport (NMIA), despite a
standing advisory from the
DGCA to curb bird-attract-
ing activities near airports.
An NGO has reiterated its
concernsaboutthe opensale
andslaughterof muttonand
chicken in Ulwe—just within
a three-kilometre radius of
the NMIA runway—accus-
ing local authorities of ig-
noring DGCA norms.
They've urged the DGCA
to take urgent action, warn-
ing that such activities at-
tract birds like kites, increas-
ing the risk of bird strikes.
While DGCA director Amit
Gupta had earlier stated that
the aerodrome operator was
advised to act, no concrete
steps have been taken.
Although a recent NO-
TAM (Notice to Airmen)
from the Airports Authority
of India cited multiple oper-
ational hurdles at NMIA—
including 225 physical
obstacles—the issue of bird
hazards fromillegal slaugh-
ter remains notably absent.
The Maharashtra govern-
ment has banned slaughter
activities within a 10-km ra-
dius of NMIA, but enforce-
ment remains lax.
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Last-minute Al flight cancellation
triggers chaos at Dabolim airport

THE GOAN | NETWORK cancelled,” Varghese said.
He added that the airline
VASCO has since accommodated
The troubles surrounding around 35 passengers on an
Air India services continued alternate Goa-Dubai flight
over the weekend, as ONR AT on Sunday and has promised
several passengers  were to shift the remaining
left stranded at Goa travellers to Monday's flight.
International  Alrport  in “Passengers who requested
Dabolim after the Air India among travellers. Varghese confirmed the a refund have been issued
Express flight to Dubai was Passengers — many of flight cancellaton and their refund amount”
cancelled at the last minute whom had  intemational  attributed It to technical Varghese confirmed.
early Sunday morning. connections and commit- issues, *The Goa-Dubai The incident has once
According to sources, Alr  menis expressed anger [light was cancelled due again raised questions

India Express flight IX 839,
which was scheduled to
depart for Dubai at 1:05 am,
was initially rescheduled
to 255 am before being
cancelled entirely, leading
to widespread frustration

over the lack of timely com-
munication and support.
The last-minute cancellation
caused confusion and chaos
at the airport terminal.
When contacted, Goa
Alrport  Director George

to @ lechnical snag. The
aircraft, which was to arrive
from Dubai and continue
on the return leg from Goa,
never reached Dabolim. As
a result, the outbound flight
from Goa to Dubai had to be

about the reliability of Air
India Express operations,
particularly on the busy
Gulf routes where timely
connectivity is crucial for
both business and personal
travel.
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BRITISH F-35 JET
MAKES EMERGENCY
LANDING AT INT'L
AIRPORT IN KERALA

Press Trust of India

letters@hindustantimes com

THIRUVANANTHAPURAM: A Brit-
ish F-35 fighter jet made an
emergency landing at the Thiru-
vananthapuram International
Airport on Saturday night after
running low on fuel, sources
said.

The fighter jet, which is
believed to have taken off from
anaircraft carrier, landed safely
at around 9.30pm, they said on
Sunday.

The airport authorities
declared an emergency to ensure
a smooth and safe landing, said a
SOUTCE.

“The pilot reported low fuel
and asked for permission to
land. Everything was handled
quickly and professionally,” the
spource said.

The aircraft is currently
parked at the airport. Refuelling
will take place once approval is
received from the relevant
authorities in the central govern-
ment, sources said.

An IAF spokesperson in a
brief statement on Sunday said,
“A normal occurrence of diver-
sion by F-35. The IAF is fully
aware and facilitated the aircraft
for flight safety reasons.”

“All assistance being given
and the IAF is in coordination
with all agencies,” he added.
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Saudia flight smoke triggers
rescue at Lucknow airport

irefighters’ swift action prevented a plane

tragedy at Lucknow airport when they doused
smoke hillowing from the wheels of an Airbus
A300-343 flight from Jeddah taxiing at Chaudhary
Charan Singh International Airport on Sunday
morning. The Saudia — Jeddah-based flag carrier
of Saudi Arabia — flight carrying 289 passengers,
mostly Haj pilgrims, had just touched down when
a ground handling crew noticed wisps of smoke
curling from the left-side wheels.

Technical assessment identified a hydraulic
fluid leak in the landing gear system, a common
issue affecting older aircraft. Based on data in the
public domain, the aircraft is about 15 years old.

“The aircraft has been grounded and is
expected to take off for Jeddah by Tuesday
morning after thorough inspections by engineers
and technicians,” said a source. Tnn
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No ATC, no radar,
pilots “flying blind’

1 here is no air traffic con-

trol, no radar coverage,
and no real-time weather mon-
itoringat Kedarnath — yet hel-
icopters fly in and out daily
during yatra season, relying
on visual cues and radio calls
in one of India's most danger-
ous air corridors, “This is a
high-risk zone with zero avia-
tion infrastructure,” said a se-
nior helicopter pilot with over
a decade of experience on the
CharDham circuit. “Pilotsare
flying blind."”
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Airspace closures, Dreamliner checks trigger delays

Saurabh.Sinha
@timesofindia.com

New Delhi: Closure of multip-
le countries’ airspaces and en-
hanced surveillance on Air In-
dia Dreamliners in the wake
of the Ahmedabad crash isca-
using cascading delays for
travellers. With Iran airspace
closed, Dubai air traffic con-
trol is seeing a massive surge
in diverted traffic it is handli-
ng—similarto Mumbai ATC.
Air India has found its fly-
ing time to and from the West
increase by about an hour as
Iranianand Jordanairspaces
have been closed. Al Dreamli-
ners, which flv to and from
Europe and UK, are facing
higher turnaround time.
Coupled with the enhanc-

hmhulan:es parked as authorities prepare to transfer the dead bodies
of victims from the hospital complex in Ahmedabad on Sunday

ed checks ordered by DGCA
on Dreamliners, this is mak-
ing it difficult for Al to keep
its schedules. Sunday’s Delhi-
Paris service was cancelled.
The Sydney flight could not
operate. These sectors are
served by Dreamliners.

Till Sunday evening,
checks on 22 Al Dreamliners
{out of a total of 33) had been
completed. Al had warned of
Dreamliner flights getting im-
pacted on Saturday. “AT is in
the process of completing the
one-time safety checks direct-

ed by DGCA. These are being
carried out on Boeing 787 fleet
as they return to India, before
being cleared for their next op-
erations... Some of these
checks could lead to higher
turnaround time and poten-
tialdelays...,” the airline said.
The lags have spilled beyo-
nd AL Over the weekend, mul-
tiple flights between India and
Dubai were delayed. Indian ca-
rriers’ flights to and from no-
rth India are facing longer del-
ays than those to and from so-
uth India, say airlines sources.
“We have to board passeng-
ers on time so we do not miss
our departure slot at Dubai.
Then there’s often a long wait
to get take-off clearance, whi-
ch is not a comfortable experi-
ence for passengers on board

aircraftonaveryhottarmacat
this time of the year. The home
airline (Emirates) understan-
dably gets preferential treat-
ment atits hub,"” said asource.
Many harried flyers took
to social media to highlight th-
eir plight. Dubai Airports iss-
ued an advisory: “Some flights
at Dubai International (DXB)
and DWC (Al Maktoum, Dub-
ai's second airport) are cance-
lled or delayed due to airspace
closures over parts of the regi-
on. Please check with vour air-
line for the latest updates...”
Spicedet revealed Sunday
that it was “experiencing
massive air traffic control
congestion at Dubai”. Some
other airports in the region,
like Sharjah-based Air Ara-
bia, were similarly impacted.
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UK F-35 makes emergency landing at Kerala airport

New Delhi: A fifth-genera-
tion stealth F-35fighter jet op-
erating from an aircraft carri-
er of the UK in the Indian
Ocean made an emergency
landing at the Thiruvanan-
thapuram international air-

port in Kerala after running
low on fuel on Saturday night.

The F-35B, specifically de-
signed for short take-off and
vertical landing, had taken
off from the deck of HMS
Prince of Wales for a sortie

but could not land back, possi-
bly due to bad weather, and
then sought assistance from
Indian authorities. The air-
port declared an emergency
to ensure the advanced fight-
er landed safelyv. ™
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No ATC, no radar:
Kedar pilots fly blind
in hostile airspace

Gaurav.Talwar
@timesofindia.com

Dehradun: There is no air
traffic control, no radar cove-
rage, and noreal-time weath-
er monitoring at Kedarnath
— yet helicopters fly in and
outduring yatra season, rely-
ing on visual cues and radio
calls in one of India’s most
dangerous air corridors.
Before DGCA stepped in
last week and capped helico-
pter sorties to nine per hour,
theskies over Kedarnath wit-
nessed as many as 250-300
sorties daily Following impl-
ementation of the new regul-
ation, the district administr-
ation reported 152 sorties
was conducted on Saturday.
“This is a high-risk zone
with zero aviation infrastru-
cture,” said a senior helicop-
ter pilot with over adecade of
experience on Char Dham
circuit. “No ATC, no radar,
no on-ground IMD presence.
Pilots areflying blind.”
Afterasimilarfatal crash
in 2022, authorities had an-
nounced several steps. Rahul
Choubey, nodal officer for
chopper services, told TOI
three fixed cameras had been
installed on the Kedar route
- at the entry point, Rudra
point, and base camp — to

help pilots assess conditions
before flying. UCADA also in-
troduced an Airworthiness
Operating System tomonitor
flight operations.

But experts said those
measures fall far short of in-
ternational safety norms. In
its report on the 2022 crash,
Aireraft Accident Investiga-
tion Bureau noted the ab-
sence of aviation-grade fore-
castingand centralised flight
coordination. Flights were
managed only by operator-
level communication and
UCADA-issued slots, with-
outany regulatory oversight.

‘HIGH-RISK ZONFE'

Raman Jeet Singh, wife
of Captain Anil Singh who
died in the 2022 crash told
TOI: “These aren't freak acc-
idents. My husbhand flew wit-
hout radar or terrain-map-
ping, in unpredictable we-
ather: It's always a gamble.”

A proposed MoU between
UCADAand IMD toestablish
a dedicated meteorological
station at Kedarnath never
materialised. Bikram Singh,
director of the regional
meteorological centre, told
TOI, “The Mol could not be
signed because Kedarnath
doesn’'t have an ATC.”




Corporate Communications Directorate

Y OF

THE ASTAN AGEH

DELHIT

17 JUNE 2025

Air India’s Black Thursday:
Man questions to answer
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Airbus kicks off Paris Air Show with sale to Avil.ease
Wins up to 50 widebody jets
order from Rivadh Air

REUTERS
16 june

Alebais bagrmed 28 billiom s als-
craft onders  from  Saudl
Arabia's wealth fund on an
opening day of the Parls Als-
show clouded by a separate
dipiomatie  dispute  over
France' sdecision toshurdown
fous srasdl stands for display-
Ing desdly wespons.

Delagates expect thisyears
Ireration of the world's biggest
aviaion mrade show 1o see less
business than usual, parly due
o kast week's fatal crashoof an
Alr Indin Boedng 787 and also
becase Boelng racked up
lige deals during US Presi-
dent Donald Trump's recent
toawr of the West Asia.

But Adrbus lncks set 1o closa
a serles of sales on Is home
e, and interest inthe defence

side of the show s high as
Europe ramps up mificery
spending and conflict between
Barned and Iran escalated.

Tenslons berween long-
standing allles France and
Esraed flared up as the showwas
getting underway, when Pasls
ordered the main four Israsl
company stands to be closed
dowm when they refused o
remave weapans from display.

Izraed s mindstry of defence
condemmned the move a5 “out-
rxgeous and unprecedentad”
amd accirssd Franoce of trying o
shield ks companies from
Israedl competiton.

Speaking to reporters by
the black partitions erected
o block off the Israell stands,
US. Republican Govemor
Sarah Huckabee Sanders
described the French move
as "pretry absued”.

Show organisers said they
were holding talks to oy o
“find a favourable oucome”.

Boeing's Chief Executive
Officer  Kelly Omberg and
Commercial Alrplanes boss
Stephanle Pope have can-
celladthels i p o Pars and the
U5 company |5 scaling back s
schedule ar the event as ir
focuses on supporting the
probe inte bast weeld's Alr India
crash thar killed more than
240 peaple bn the first fatal 787
sccident. But Alrbus was busy
atthe show working on deals.

Saudi leasing company Closed Israsl Aerospace Industries stall after four maln
Israsll company stands were shut down by organisers

AviLease sabd on Monday It
had ordered 30
Aaronen single-aisle jers and
10 A3so freighters in its first
direct deal with the European
planemaker.

That would be worth
around $3.5 billkon, according
o eqtimared prices from ana-
Iyses Clrivm Ascend.

Saudi Arabis = spending
big on becoming 3 new

Parls on Momday

reglonal aviarion hub, seeking
to catch up with Dubai and
Cuatar by lannching nes airline
Riyadh Adr and announcing s
massive six-runway alrpor.
Riyadh Alr also signed a
deal with Alrbus for 25 Azo-
0o Lo b jers.

Alrbus  during the 551h Pars AlrShow at Le Bourget Alrport near

FHODGC ATUTESS,

Two people familiar with
the mamer sald earlier that
Polish airfine LOT was palsed
to announce an arder for 4o
Alrbvias A220 plus opthons fora
further 44 aireraft — seenasa
part of & broader reset of rels-
tions with France.
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LIC ANNOUMNCES RELAXATIONS FOR
VICTIMS OF AIR INDIA Al 171 PLANE
CRASH IN AHMEDABAD ON 12.08.2025

LIC of indea axpresses deep grisl over the death af an-board
passengers and crew members of Alr Inda Mght A1 171 and
alsn peaple on he ground who were killed due to e planse
crash in Ahmedahad.

LIC of Indka is commitied 10 supporting Tose alfected and wil
expedite claim sefilements 1o provide Enancial e,

LIC af Indss has snnownced many concessians 1o mitigats the
handskeps of the claimanis of LIC Polcies. |n ieu of daath cer-
liicales, ary evidence in Govemment Records of death of the
palcyhoider dus o fhe plane crash of sny compenaation paid
by CeniralStails Gavesmemenl tAirfine Authorilies will be sooepl-
ed a8 proal of death.

All efforts will be laken b ensure that the daimants e reached
oul ard claims an seflisd expecitiously 1o the aflectsd families.
For lurther assistance e clamants may conlac] e neansst
Branch/Division/Cusiomer Zane.

Ther claimants may also call &l our call centre: 022 BRZ7EA2T
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Thisis timetobebrave: Tataintalks
Chandrato A-I staffers  With McKinsey

ol for A-1 overhaul

XEW CHATTERJEE
il 95 jure

Mumbai, 16 june

N Chandrasekaran (petured), chalmman of Alr India (A-1)
and Tata Sons, on Momday offered a message of solidarity
and resolve in the wake of Last week's fatal crash in Ahme-
dabad while addressing 7o0-odd employees at the airling’s
headquartess in Gurugram.

“I febt T had vo be hese and meet 24 mamy of you a8 poss-
ible,” Chandrasekaran todd the assembled staff, many of
vl wiere part of the emergency respanse feams activated

following the tragedy. Chandra also
vizited tle Emergency Command
Centre, the Integrated Oper-
atlons Control Centre, and the
Customes  Service and
Support o show s supgort for
AL
Recalling his visit w the
crash site near Ahmedabad abe-
port, Chandra sald: "It was not
eagyat all. T've seen a falr share of
crises inmy career, but nothing as
hearthreaking as this. 1
never imagined T would
face something like
thls."

Hi also
acknowledged
that nowordsor

actions cowld bring back the 241 lives lost in the crash,
seressed the company’s commitment o standing by the
families affected. “Weconshder everyone wivolost someons
In this tragedy as pan of our family — now and farever,” ha
added.

Addressing the emotional toll on employees, the chale-
man sald: “Criticism s inevitable, especially for those who
care dieply and work tirelessly to bulld a grear alrline. Butl
want you to be strong. When you feel distranght, remember
one word: determination.”

"W are golng to get through this. We need toshow resil-
lence. We need touse this Incident as anact of force to balld
asaferalrline " Chandra sabd and urged employees o use the
tragedy as a catalyst to build a stronger company.

Chandrasekaran emphasised the complexiny of aviation
operations, saying: “Ir's n business with multiple redun-
dancies, checks, certifications — systemsthar have evolved
over decades. Vet incldenes ke this happen. We have to walt
fior the investigation to understand why "

He concluded with acall for calm and eollective strengrh:
“This is the thme to be brave. To be resolute. Our fob s to get
A-['to where it cruly belongs — the place this counory and
avery passenger wio puts thelr trust in us deserves.”™

Top Boelng exec vislts Alr India 0
The head of Boelng Commercial Alrplanes, Stephanie Pope,
met Chandrasekaran ar the abrline’s headquarers inGuru-
aram on Monday and was accompanbad by Boeing's Indla
Presidant Salil Gupte Reuters reported. Deralls of thedis-
cussions were not immediagely clear.

The Tata group is in taltks with
global consulting giant Mckin-
sey RCotospearhaad asweeping
transformarionof Alr India (A-1),
as the alrline grapples with its
gravest crisis following last
week's fatal crash in Alimeds-
bad. people familiar with the
mAmErsaid,

Taia Sons and Afr Indis
Chatrman N Chandraselearan
met Vivek Pandit, a sendor
parimer at McKinsey, In Mumbai
over the weekend o char a
revival strategy Tor the
alrline, according o a
person with direct knowl-
edpe.

The tragle ascchdent
which marks oneofthe desd-
lkest in India's avlation his-
tory, has placed intense
scrutny on the Tatagroup's
urnaround plans for the former
seate-run  carrder, which it

acquired from the Indian gov-
EFTIMEST in 2022,
Chandrasekaran also held
Internal consuliations with key
Tata group leaders. Including
Moel Tata, chairman of Tata
Trusts and a director on the
baand of Tata Sons, the person
said. Thediscussions focused on
Ccrisis manafement FEXsiEres,
Including compensation and
support for the vietims' familles.
McKinsey declined to com-
ment, cidng clisnt confidential-
Ity An emall sent 1o Tsta Sonson
Mondny went unanswered.

The Tata group has abready
mergad Al India with Vistara,
the aldine It co-owned with
Singapore Alrlines, In an
ambitions bid to create a
wotld-class  global
carrler.
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Delhi-bound Dreamliner returns
to Hong Kong after technical snag

PRESS TRUST OF INDLA
Bumbai, % June

A Delhi-bound Alr India
Boelng 787-8 Dreamliner
from Hong Kong returned o
s alrpom of orlgin on
Monday within an hour of
takeoff after the pilot in
command suspected atech-
nical issue.

The flkght, Al 315, landed
safely in Hong Kong and all
passengers  have disem-
barked from the plane, the
alrline sald in a statament,
adding that the alrcraft was
underpeing inspecthon.

The flight departed from
Hiongz Kong a1 12:16 pim {local

time] and was scheduled 1o
fand in Delhi at 12:20 pm
IST.

The flight had departed
after a delsy of almost 3.5
hours from s scheduled
deparmure was at B:50 am,
“Al315 aperating from Hong
Kong to Delli on 16 June
225 returmed to Hong Kong
shortly after takeaff duetoa
technical lssue.

The flight landed safiely
ot Homng Kong and s under-
going chiecks a8 a matter of
abundant precaution. Alter-
native arrangements have
besn planned to fly the pas-
sengers to their destinathon
Delhl ar the earllest” Alr

Incliz sald.

"We are providing all
neCessary on-ground assis-
tance to the passangess to
minimise the Inconven-
lence cansed by this unfore-
seen dismuption,” it sald.

Thespokesperson of Alr-
pont Authority Hong Kong
sald: "A passenger fligh
Alz1s, operated by Alr Indls
from Hong Eong o New
Deli madea remurm o Hong
Kong Internar|onal Alrport
and requested local standby
around Ipim today
[ Mondayh. The flighe landed
safely arcund 1:15 pm. The
alrport operations were not
affected ”

High-level probe panel holds its first meeting

A high-level muolt-disciplinary
oomimittee, setup by the govern-
ment to book into the Ahmeds-
bad plane crash, on Momday
deliberated on varlous possible
theorles that could have led 1o
the country s worst alr disasger in
diecades.

The panel, chalred by Unlon
Home Secretary Govind Molan,

listened 1o the opdnions of vari-
ousstakeholders sbour the poss-
ibde causes of the alr crash and
deliberated on steps to be taken
tocheck future aocurrence of any
sach aceldent, sources sabd. In
the firstmeeting of the panel. te
focus of the pamicipants was to
anatyse the possible canses o the
alrerash and how 1o go about bn

“formulating Standand Dperat-
Ing Procedures for preventing
such ocourrences in the fumre™.

Since pseparte investigarion
Is also being carried out by the
Alrcraft Aocldent Investigation
Bureau, the pansl discussed
about the possible canses and
lesson 1o be taken from it the
sources sajd. M

A-l crash may trigger $475 mn in insurance claims

Indka's deadibess plang crash in
maore than a decade b set 1o send
shock waves through the asl-
ation Insurance Industry and
trigger one of the counery's cos-
liesst clalms, esrimated at around
Bq=s million.

“This aviatlon insurance
claim eould be one of the biggest
In India's history,” sabd Ramas-

wanmy Marsyanan, chainman and
managing director ar General
Insurance Cosporation of ndis,
ome of the firms that has pro-
vided coverage for -1

T claim for the atreeaft okl
and engine ls estimared at
arcund £125 milllon, sccordingo
MNarayanan. He estimates addi-
tlonal lizbility claims For loss of

lif2 Bor pessenges and ofhe s wiil
bearound 2350 million. The sum
ts mare than triple the annual
premium for the aviation indus-
ry In Indka in 2023, sccording 1o
GlobalData. Insurance pee-
miums acrossthe aviation indus-
try are expectad o rise Lo Tndia,
accordingto people farniliarwith
themaier, LIRS ERE
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Air India Express Kolkata-Hindon flight
delayed due to “snag”

TG NETWORK

Air India Express, a subsidiary of Air
India, on Sunday confirmed that its
fight From Kolkata to Uttar Pradesh’s
Hindon was delayved on Sunday after
the aircraft develnped a “anag”

An Air India Express spokesperson
told ANL "Our Kilkata - Hindon Might
operated, with a delay, due toa snapg on
the originally assigned aircraft, Guests
were offered complimentary resched-
uling or eancellation witha foll refund.
We regret the inconvenienee.”

The airline did not specify the nature
of the technical problem but ensured
the fight operated after nocessary ar-
rangrments were made,

Meanwhile, following & directive
from the Directorate General of Civil
Avimtion DGO A) mandating enhanced
safetychecks on Air India's Boeing 707
8 and 7879 Deet, the airline on Satur-
duy stated that mspections on nine out
of its 33 Dreamliner aireraft had been
completed, The remaining 24 aircraft

are on track o be inspected within the
tireline provided by the ebvil aviation
regulator

In a post on X, an Air India spokes-
person stated (had the safety inspec-
tions are being conducted as the TBT
fleet returns to India, with each aireraft
undergoing thorough evaluations be-
Tore being cleared forits next operation,

The move came following the tragic
crash ofthe London-bound AT flight
itheat rocnrmed into a doctors' hostel of B]
Metlical College in the Meghani Nagar
areain Gujarat's Ahmedabad seconds
after it took off from the Sardar Val-

labhai Patel International Airport on
Thursday.

The DHGCA on Friday directed Air
India to immediately carry out the
additional maimtenance actions on ils
BTT-8,4 sdrerafht couipped with Genx
engines in coordination with the con-
cerned regional DGCA offices,

“Adr India s n the process of com-
pleting the one-time safiety checks di-
rected by the Indian aviation regulator,
DGCA. These checksare being carried
out on the Bocing 78T Nect as they re-
twrn to India, before being cleared for
their next operations,
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Adani Green Energy ranks
highest in NSE’s ESG power

sector benchmark

TOG NETWORK

AHMEDABAD

Adani Green Energy Lid
{AGEL) has been ranleed first
inthe ESG(Environmental,
Bocial, and Govermnce) ral-
irurs in ufilities power secior
by NSE Sustainability Rat-
ings and Analvtics Ltd, an
entity of the National Stock
Exchange (NSE), the Adani
Group Company said in a
sfatement.

Additionally. AGEL is
among the top 5 entitics in
ESG ratings assessed from
the top 100 listed compa-
nies by revenue across the
Natonal Stock Exchange
(NSE).

MNSE recently lannehed its
ESG ratings for listed com-
panies.

NSE's Rating rationale
states AGEL performed well
across Environment, Social
and Governance paramelers,

Environmental initiathves
are well-integrated, sup-
ported by socially respon-
gible practives and elfective
povernance. [Edemonstrtes

a mature sustainability ap-
proach,

Acrording to NSE Sustain-
ability Ratings and Analyt-
ics Lid, AGEL received an
impressive ESG soore of 74,
the highest within the wgili-
ties and power sechor,

“This underscores AGELs
commibmeni (o sustainable
practioes and its continu-
ous efforts to uphold envi-
rommental, socal, and gov-
ernance standards,” AGEL
statement read.

“AGEL excelled in gov-
ernance with a score of 76,
reflecting the company's

robust governance prac-

tiees, well -orpanised boanl
structure, and ethical con-
duct. Its mature approach
torisk management further
highbights AGELS commmi-
ment to transparcncy and
acoontability”

Gantam Adani, Chairman
of the Adani Group, high-
lighted AGEL's dedicatinn
to governance and sustain-
ability, in its 2024-25 An-
nual report stating, “Our
governance is of glohal stan-
damls, and our compliance
frameworks are robust and
non-negotinble™
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OPINION

RAKESH K. CHITKARA

The crash of Air India
Flight AI-171 in Ahmed-
abad is a gut-wrenching
tragedy — lives lost in mid-
air, families shattered in
moments, and the collec-
tive conscience of a nation
shaken once again. Among
the victims were trust-
ing passengers, including
small children and young
students full of promise
and potential. Their loss
is personal to all of us. But
while condolences pour
in from across the country
and around the world, we
must admit an uncomfort-
able truth: grief cannot be
our only response. We must
act courageously and with
full accountabilitv.

The nation has seen this
pattern before. In last year’s
Balasore train disaster, ear-
ly suggestions of sabotage
quickly made headlines.
Only later did investiga-
tions point to deeper sys-

temic flaws and neglected
safety protocols. Today,
whispers of an “external
hand” have once again
emerged in the context of
this air crash. But India
must rise above this reflex.
Rushing to blame unseen
enemies may serve political
or narrative convenience,
but it diverts attention from
what truly matters — sci-
entific investigation, opera-
tional accountability, and
institutional reform.

The aircraft involved — a
Boeing 787-8 Dreamliner
powered by GE engines is
part of a globally respected
fleet. This is no ageing relic;
it is among the most ad-
vanced commercial aircraft
flying today. GE’s engines,
part of which are manu-
factured in India's own
Chakan facility, are glob-
ally certified and widely
deployed. That is precisely
what makes this incident
so alarming: if the aircraft
and engines are sound by
design, then was the failure
in execution — in mainte-
nance, inspection, or hu-
man error?

Air India is responsible
for the upkeep and techni-
cal condition of its fleet, un-
der the regulatory supervi-
sion of India’s Directorate
General of Civil Aviation
(DGCA). If, as early indica-

tors suggest, this particular
aircraft experienced unre-
solved malfunctions or pro-
cedural lapses in previous
legs ofits journey, then both
entities must answer hard
questions. Were pre-flight
safety reports ignored?
Was the aircraft cleared in
haste or without adequate
diagnostics? This is not just
about technical compliance
— it is about a culture of
safety, or the lack thereof.

As a frequent interna-
tional traveller, I have flown
Air India over the years —
often out of sentiment and
national loyalty. However, I
must admit that my experi-
ences have rarely matched
the expectations one associ-
ates with a world-class air-
line. From malfunctioning
screens to jammed seats,
choked washrooms, and
frayed upholstery, it often
felt like flying through time
— into the past. The warm
hospitality of the crew
and the comfort of Indian
meals were the only saving
graces. After this crash, I
too will think twice before
boarding an Air India flight
— not out of anger, but out
of concern for safety and
accountahility.

The airline has been un-
der new ownership and
branding for over three
years now. Ambitious
plans have been unveiled,
international partnerships
explored, and massive air-
craft orders placed. Yet,
the lived reality for many
passengers remains stuck
in a cycle of fatigue, under-
performance, and chronic
neglect. Fixing broken sys-
tems, whether technical or
cultural, takes more than

TheDaily Guardian

epaper.thedailyguardian.com
16 Jun 2025 - Page 8

The Air India tragedy demands truth, reform and accountability

T

The wreckage of the ill-fated London-bound Air India flight on the rooftop of the doctors’ hostel, in Ahmedabad on Friday. ani

rebranding. It takes leader-
ship, investment, and ruth-
less prioritisation of safety
and service.

This crash also has im-
plications far beyond Air
India. It threatens the cred-
ibility of India’s aviation
sector as a whole. Foreign
airlines and alliances may
become cautious in part-
nering with Indian carriers.
Insurance underwriters
and aircraft leasing firms
will now factor this crash
into their risk models. Even
Indian travellers — a grow-
ing global consumer seg-
ment — may begin shifting
toward international carri-
ers, especially on long-haul
routes. This incident is not
just a blow to one airline’s

reputation; it risks casting a
shadow on the entire “India
in the skies” story.

Furthermore, India’s
aerospace ambitions are
at stake. Companies like
Mahindra Aerospace and
other private suppliers are
key parts of global aviation
supply chains. Any doubt
cast on Indian maintenance
practices or production
quality, fair or not, could
result in increased scrutiny
and reduced trust. Even
GE’s “Make in India” com-
ponents — a proud example
of domestic manufacturing
— could face reputational
spillover. It's a dangerous
domino effect.

So, what must be done?

First, the entire fleet oper-

-
H "':1' t

ated by Air India should be
temporarily grounded until
a full forensic audit is car-
ried out. This investigation
must be led by an interna-
tionally respected aviation
safety body, not just for
credibility, but to ensure
objectivity. The results of
this audit must be made
public. Lives have been lost;
secrecy has no place in a
tragedy of this scale.
Second, the DGCA must
undergo an internal and
external review of its sys-
tems, staffing, and inspec-
tion protocols. India needs
its aviation regulator to be
proactive, independent,
and globally aligned. Over-
sight must mean more than
rubber stamps; it must

=
—

mean vigilance, interven-
tion, and, when needed,
suspension of operations.
Third, Air India must take
a long, hard look at itself.
Bevond plans and press
releases, the airline must
ask: why has it failed to
meet global benchmarks?
What is holding back fleet
renewal, service overhaul,
and operational rigour? Its
new owners must realise
that India’s skies do not
need a symbolic national
carrier — they need a safe
and globally respected one.
Finally, Indian passen-
gers — and I include myself
here — must exercise the
power of informed choice.
Until the airline can dem-
onstrate, through data and

audit, that its fleet is safe
and its processes reformed,
we should consider alter-
nate options. This is not
disloyalty; this is self-pres-
ervation. Just as passen-
gers across the world have
shunned airlines after safe-
ty failures, Indian travellers
deserve the right to vote
with their feet — and their
wallets.

This crash must not be
allowed to fade into the
background of our mem-
ory, replaced by the next
news cycle. It must mark a
turning point — in how we
treat aviation safety, how
we assign responsibility,
and how we reform broken
institutions. This is about
more than just an aircraft
going down. It is about
whether we, as a country,
are willing to confront the
uncomfortable truths be-
hind the systems we de-
pend on.

India has the potential to
lead global aviation — not
just through passenger
numbers, but through safe-
ty standards, service excel-
lence, and manufacturing
leadership. But that poten-
tial means little if we allow
preventable tragedies to go
unchallenged.

Let this not be just a crash
that shocked the nation.
Let it be the moment we
grounded not just aircraft,
but the excuses, compla-
cency, and neglect that too
often come before disaster.

Rakesh K. Chitkara is a pub-
lic policy commentator, global
traveller, and senior corporate
professional. He writes on
public policies, systems, gover-
nance, and society.
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Emergency Workers Still Can't believe
One Passenger Survived Airline Crash

DP Bhattacharya

Ahmedabad: Until they cross-
checked the visuals and the flight ma-
nifest, emergency responders of the
108 Ambulance service could not belie-
vethal they had indesd rescued the so-
le survivor from the Alr India plane
that crashed in Ahmedabad Thursday:

Satinder Singh Sandhu, a li&emer-
geRey fanagement executive, sald
when they found Vishwas Kumarn
the British national who sorvived
the crash, was in confused state and
wanted o walk back to the plane
that was still in lames, saying he

had family members travelling on
the same Night. “1 put him inan am-
bulance and sent him to hospital
without knowing that he was the so-
le survivor of the crash,” he told ET.

Sandhu said he was having lunch at
his office M the 1,200-bed new comp-
lex of the Clvil hospltal, which lsabo-
Lt 200 mesters away fom the crash si-
te, on Thursday when he heard a loud
sound. He immediately mohilised -
ve ambilances available there anid
rushed tothespot. “Initinlly [ thought
it was a big accident,” he said. “But
the Are and the smoke there told us
that it was something much bigger;
and probably an air crash.” Sandhu

called his superior Jitendra Shahi,
who rushed 256 more ambulances o
thespot. “Meanwhile, we saw awoln
ded security guard and sent him to

hospital,” Sandhu said, “And then,
wesaw aman walking out of the buil-
ding premises somewhat wounded.
Initially we thought he was someone
from the building who had probably
jumped out of the building.” As thoy
were taking the confused-looking
man to the hospital, he told the pa-
ramedic in the ambulance that he
was fravelling to London in that pla
ne, said Shohi. They did not believe
him Initdally “Lates In the svening,
when we checked the visual, cross-
thecked his name with the Night
manifest, it was only then we reali-
sod that he was indeed the sole sur-
vivorof the crash,” said Shahi
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Tata Sons Chairman
Meets Team for Safety
Review of Air India

Arindam Majumder &
Kala Vijayraghavan

New Delhi | Mumbai: Tak Sons
chairman N Chandrasekaran met
Air Inlia’s leadership team for a
comiplete safety review of the air-
Lt W hesmwidegioarters in Giirga
on. Chandrasekaran, who is alse
chairman of the aifine, said the
crash was the most heart-brea
kingerisisof his career and that it
wias in opporiunity to builil & s
ler alrline.

A Booing 787 plane erashed last
week seconds after taking off, kil-
L 241 possengers amnd 85 on the
pround in Ahmedabad

“Aviation is a very complex bisi
ness, its a comiplex machine, so
there are a ki of redomdancies,
checks aml balances, certifica
thoms, whileh have besn perfected
vver voars and years. Yiet thishap-
pered, =0 we will figure oot why it
happened after the investigation
s complete.” said Chandraseks-
ran, scearding o a recording af
Lhis speach he pove ot the airlines
headguarters,

Peaple in the Know siid he visi
ted the Emergency Commoand
Centra, the Integrated Operations
Comtrol Centre and the Customer
Serviceand Bupport ol Alr lndia

In the speech he said that while
nothing can umdo the tragedy, Air
India must extend unwmvering
support o affected  families,
whiom e dessoribed s part of (he
airdine's family forever

“Criticism is there, but it's not ea
sy toface it. Especially for those of
ids wha ane Wory ;l:i“imullr. (14 [x]
tiomal. and who are working on
making Air Indi o great aicline,
anid who genuinely care about

whiil kind of a compicny we wanl
b budld. We are getting mare de-
termined.” hesaid,

Th top beadership ol Boeing led
Loy St B Fojaes @ s rret e s
nior leadershipol Abr India "Our
technical team has foined the US
ihebegatbon led by Matlonal Trans-
port Safety Board (NTSHB) that is
nsieting Indian authorities with
their investigation,” Pope, preai-
thnd and CEC off Boeing Commar
cinl Airplanes, said

Howewer, experts closely il
wing Air India’s turnaround un-
dor the ownorship of Tatas, suid
that it will bea Herculesn task and
that the airline would need a
comjalele overhaul of its structu
re. After taking over Alr India in
2k, the Tatas embarked onambi-
thonas turnaround plan, orderinga
record 570 aireralt and ivesting
crores to upgrade existing planes.
The airline intends o compote
agminsd global majos, CEOCamp
bell Wilson had told ET inan inter-
v, a few days bisfore the crash

“A ot needs to be dane. They need
to go back 1o the drawing boartd
ond see if the fast pace of expan-
&b wias strdtehing The sfisy and
nlso mmprove the culture,” & con-
sultant who worked with Air In-
[HREST
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Reach Deep Into Air India’s Pockets

oA 3!

Ramesh V Vaidyanathan
& Suyash Sarvankar
I

Alrcraft accidents, though ram, leave
adevasiaiing impact that extends fur
evond the wreckageof Lives, Compen
gation becomes not only a matterof
mmonetary riddress, buta crucial step
toward accountmbility, closumeand
rebuilding lives,

Intheaftermath of st week's ALITI
trsngeedy; Adr Drvdkst ofTered € crascom
pensation per decmased person tohisor
her next of kin. While this annoance-
ment wis prompt and appears gener-
ks, Che el ine conald b om the hook
for amuch higher amount, Families
ity v sl cant chalms, depend
Imig o b Lhie investigatbon wnfolds,

Indin has ratified the Montreal Con-
vention' — Comwvention forthe Unifi
citlonol Certaln Rules for Internath
ondl Carriage by Alr— by incorpot
ting it inbo the Corriage by Air Act

1972, Thils provides fora 2-Uer compen
setion system dedimed in tormsof spe-
cial drawing rights (SDR), an interns-
tional reserve asset created by IMF 1o
:;l.l“.lllﬂﬂt1|I1.|'.T'I|_'la||11=e_q1'-g‘:«.n‘. M2 thiiE
beer cotintries. Accordingly:
B The sirdine mast compensate the kin
ol the deceased passengers up o SDR
138,81 (0 Ger), regardless of any fault
o wranglokng by theairdine, This com
pensation is theabsolute minimum,
without exception. Some media roporis
hawe indficated that the 8 cr offered by
Al s separae. and in addition o the ST
armoumil requinsd under the convention
B Kl of the decessed may soek com-
pensitlon over anc above this SDRam
ount, bewsed on actunl loss. This woulkd
hecaleulsted on lost income, and com-
pan lonshipol victims whosustained
theedr farmilbes and dependents, Aleou
Tl mvoid higher compensation only if
it proves there was o negligenoe,
wrangful act or omission by the air-
Lire (including s servants oragems,
which Include various third parties
erijgnged by the aleline toservice the
aircrafl orasskst with the ight).
Alternaiively the aifine could defend
itsell if theaceident oecurmed solely
b i wrongdiul acts, or omisskonsof a
third party suchias In the case of fer-
rorism. The legal bunden is on the air-

Plecing things together

Limwe toy e thiat the mishopadid not oe-

cur due to its conduct, or that it oceur-
el o Lo the conduet of a thimd party

Insiich cases, fomiklies of Tndian vic-
thms conld lso approach consumer
fora under the Consumer Projection
At XK The consumer protection Lyw
ks inaddition to remnedies meailable wn-
dher the Montres] Comvention as remd
with the Carriage by Air Act

Forfamilies of foreign passengers,
legal options extend beyomd India.
Sinee thecomvention applicsalmost
glabally they could (e lnwsuits in the
I et coaritrliess, whiie cofmjenss
tion stamdnds may b hichen

Afr Indin has alsooffered Tl er to the
fnmilies of the deceased medieal col-
e studints aned stafl, and peopleon
the ground, Securing higher oompsen-
sation is morechallenging for amilies

of victimson the ground. Both Carrd
agge by Alr Actand Consumer Protoec-
tiom Act are meant for passengers on
the ill-{ated aireraft. The next of kin
of thllw”:il.‘l]l[:m wiesilel |'|.1’\-|-I|:|il.||n
proach a civil court in India seek img
comipensation under Fatal Aocidents
At 1855, which provides compensasti-
on o the family of o person who dies
mthe caseof wrongful accidents,

Another option {sa tort lw claim,
whero daminges for negligemes could
b sl I both these options, Air
Inilia would be liable i it'saf faull
that s, I the accident wis o resualtof
its met, omilssion or oversight. The
Linai] compaengalon payoud to vicllims
could well eooceed €100 cx: Bayomd vie
tim compensation, Air India also frees
slgmificant costs for property dumage,
alrerafl loss, omergency responee and
disrupted Hghi=s

Globally the compensation payout in
cases of similar imncidents has touch-
e e S0 e RSO0 ming. Abr Ik Lioely
maintains adequate insurance cover-
g Ut woklld eover thess comts, of ol
least o substantial gart. Bul if claims
exceed coverage, the financial hit cou-
Il be severe,

Viabedymnoarhoy i mamagtag perier and
SaRrETRAar L s ipanelale, fET Ao
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® SHOW OF AIR POWER

Lockhead Martin and Boeing, participants ot the Paris Air Show 2025 (above), said on
Mnrda:lr 'H"m_'p are postong e maelves bo secure a ﬂ'gnih ant s hare of LS President
Donald Tnimp's Golden Dome misile defence system, as competition intensifies owver
what could become one ofthe world's largest defence contracts. =
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NITIN KUMAR
New Delhi, June 146

ADDRESSING THE EMPLOY-
EES of Air India following the
tragic crash of a Boeing 787-8
Dreamliner in Ahmedabad last
week, Tata Sons and Air India
chairman N Chandrasekaran
made an emotional appeal for
resilience, urging the
airline’s staff to “stay

Tata Sons chairman exhorts employees to stay the course, build a safer airline

Chandra: Al crash my career’s most heartbreaking

visit tothe crash site andthe dit-
ficultmomentsshared with the
emergencyresponse team.

The Air India Dreamliner
tookoffat 1: 39 pm onThursday
and withina few seconds, after
reaching a height of about 650
feet, it started sinking.At 1:39
pm, the pilot gave Ahmedabad
ATC a MayDay call, a code word
used for emergency.

When the ATC tried

thecourse”andcommit  TWOINDIA-  tocontact theaircraft, it
to building a safer and BOUND did not receive any
stronger airline. I?L%:-IH‘IFS response. Exactly one

Speaking to nearly minute later, the plane

HIT BY ; 3

700 employees and SNAGS crashed in Meghanina-
leaders hlptear_n me n]— PAGE & g_m‘,abuut 2kmiromthe
bers at the Air India airport.

headquartersand training acad-
emy in Gurugram on Monday,
Chandrasekaranacknowledged
the deep pain caused by the June
12 crash that claimed over 270
lives."I have seen a reasonable
number of crises in my career,
but this isthe most heartbreak-
ing one which I never thought |
would see,"he said, recalling his

FINANCIAL EXPRESS

READ TO LEAD

Air Accident Investigation
Bureau (AAIB), which comes
under the civil aviation min-
istry,is probing the accident.

Amid the shock and grief,
Chandrasekaran's message to
the Air India community was
clear,that determination must
guide the path forward."What-
ever | say and whateverwe dois

Tue, 17 June 2825

N CHANDRASEKARAN, CHARMAN, TATASONS & AR INDIA

a re-dedication to safety."We
need to show resilience. We

Criticisms are Our job is to take
there... but it's Air India where it
not easy to face truly belongs, a
criticisms when place of trust,
you genuinely excellence, and
care national pride

m TheTata Sons mHe also recognised the

emotional toll on Alworkforce
and called for unity & strength

chairman said
that the airline’s

future depends in the face of public scrutiny
on collective

resilience m The tragic crash ofa

and a re- Boeing 787-8 Dreamliner
dedication to last week left all 270

safety passengers dead

not going to bring the lives of them,” he told

back. Those atfected, theyare  the employees.
going to feel the pain for a very Hesaid thatthe
longtime. Buthavingsaid that, airline's future

we have got to do our very best
humanly possible to help each

depends on collec-
tive resilience and

https://epaper.financialexpress.com/c/77573556

needto use thisincidentasan
actof force to build a safer air-
line. So we have to make
; .. sure that we stay the
f"‘ %, course.Be more deter-
' * mined in everything
« wedo.We need to wait
for the investigation
to find out.”
Address-
ingthe com-
plexity of
the aviation
industry,
Chan-
drasekaran
noted that
aircraft sys-
tems are lay-
ered with
“redundancies,
checksand bal-
ances, certifica-
tions perfected
overyears " Yet,
he said, tragic
failures like

s

this stilloccur.” So we will figure
out why it happens after the
investigation,"headded.

Healsorecognised theemo-
tional toll on theAirIndiawork-
force and called for unity and
strength in the face of public
scrutiny. “Criticisms are there...
but it'snoteasyto face criticisms
when you genuinely care.If you
feel distraught, the word you
should rememberis determina-
tion.Weare going toget through
this, hesaid.

Visiting key operations
areas,including the Emergency
Command Centre, the Inte-
grated Operations Control Cen-
tre and the Customer Service
and Supportunit,thechairman
underscored the importance of
every employee’s contribution.
“What you do makes an airline.
Big things get done by small
actions. Just stay the course”

Chandrasekaran said the air-
linemust riseabovethe crisisto
becometheairline"thiscountry

deserves”,
&
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Delhi-bound Air
India flight returns to
Hong Kong after snag

Press Trust of India
MUMBAIL

A Delhi-bound Air India
Boeing 787-8 Dreamliner
from Hong Kong returned
to its airport of origin on
Monday within an hour of
take-off after the pilot-in-
command suspected a
technical issue.

“Al315 operating from
Hong Kong to Delhi on 16
June 205 returned to
Hong Kong shortly after ta-
keoff due to a echnical is-
sue. The flight landed sate-
Iy at Hong Kong and is
indergoing checks as a
matter of abundant pre-

caution, Alternative arran-
gements have been
planned to fly the passen-
gers to their destination
Delhi at the earliest,” Air
India said.

The Afrport Authority
Hong Kong spokesperson
said, "The flight landed
safelv around 115 pm.”

The flight departed after
a delay of almost 3.5 hours
as its scheduled departure
was at 8,50 am, as per the
website flightradar24.com.
The flight departed from
Hong Kong at 12,16 p.m.
{local time) and was sche-
duled to land in Delhi at
12.20 pm I5T.
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Channel criticism to build a safer airline; Al chair

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Air India chairman
N Chandrasekaran on Monday
urged employees to channel crit-
icism over the crash of AT Flight
171in Ahmedabad last week into
building a safer and better airline
even as he meta top Boeing exec-
utive and Union aviation minis-
ter Ram Mohan Naidu to discuss
the accidentand its aftermath.
Describing the crash as the
“most heartbreaking” crisis of
his career, Chandrasekaran
told the company’s employees
at the airline’s headquarters
that “we must wait for the out-
come of the investigation
before drawing conclusions,”
an airline official said.
Addressing the criticism the

airline has faced, Chandrase-
karan acknowledged that it is
difficult for those who care
deeply about their work and
the future of the airline. How-
ever, he encouraged employees
instead to draw strength from
determination and channel
their emotions into building a
safer and better airline.

“We need to show resilience.
We need to use this incident as
an act of force to build a safer
airline,” news agency PTI
quoted him as saying.

The Air India chairman said
that the airline was doing its
best to help the families of the
victims.

Chandrasekaran, also chair-
man of Air India’s owner, Tata
Sons, discussed the accident
with civil aviation minister

N Chandrasekaran

Ram Mohan Naidu in a 45-min-
ute meeting, officials said.

“The Tata group will begin to
disburse their insurance
amount of ¥25 lakhs in a cou-
ple of days,” a ministry official
said.

The Boeing 787-8 Dream-
liner crashed soon after taking-
oof from Ahmedabad airport,
killing 241 of the 242 passen-
gers and crew on board. In a

letter, Chandrasekaran had
announced Rs lcrore as com-

pensation to the families of

each victim. The company later
said it would pay 25 lakhs as
interim compensation to the
families.

A Reuters report citing two
sources said the head of Boeing
Commercial Airplanes, Steph-
anie Pope, also met Chandrase-
karan Air India’s headquarters
in New Delhi on Monday. Boe-
ing, in a statement to Reuters,
declined to comment on Pope’s
visit and meeting with Air
India but said it is “focused on
supporting the investigation”
and its customer.

Air India was one of Boeing's
earlier customers for the
Dreamliner when it rolled of
the assembly lines in 2011, Air

India has a total of 33 Dream-
liner 787, which are undergo-
ing enhanced safety checks
ordered by India’s aviation reg-
ulator.

Pope was accompanied by
Boeing's India President Salil
Gupte, one of the sources said
inj the report. Pope oversees
design, production and delivery
of advanced jetliners to Boeing
customers around the world,
according to the US plane
maker's website,

The Dreamliner was fitted
with GE engines and GE Aero-
space’s CEO for Commercial
Engines and Services, Russell
Stokes, and its South Asia chief,
Vikram Rai, also met Chan-
drasekaran on Monday, one of
the sources added, according to
the report.
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Airbus dominates
air show, Boeing
sits out order frenzy

Bloomberg
letters@hindustantimes.com

LE BOURGET, FRANCE: Airbus
kicked off the Paris Air Show
with orders from Saudi Arabian
customers valued at as much as
$17 billion and a major purchase
from Poland, building an early
lead over Boeing, which scaled
back its presence at the event fol-
lowing the Air India Boeing 787
Dreamliner crash in Ahmeda-
bad.

Airbus first landed an order
for 77 freighter and passenger
aircraft from Saudi Arabian les-
sor AviLease, followed by a deal
for 50 of its A350-1000 widebody
jets from Riyadh Air. Later in the
day, Poland’s LOT Airlines said it
would purchase 40 A220 airlin-
ers, with an option to extend the
accord to 84 units.

The two announcements give
Airbus a leg-up in the typically
hard-fought contest for orders at
the expo.

Following the crash, Boeing
cancelled its senior executives’
appearances at the show, and the
company has also scaled back
plans for any commercial
announcements.

AviLease, backed by the king-
dom’s sovereign wealth fund,
agreed to acquire 30 Airbus A321
single-aisle jets, with options for
25 more, as well as 10 A350
freighters plus 12 options. After
typical industry discounts, the
order could approach $8 billion
in value, based on estimates
from consulting firm Ishka.

The deal follows the Public
Investment Fund-backed leasing
firm'’s purchase of as many as 30
Boeing Co. 737 jets last month
during US President Donald
Trump’s Gulf tour.

“It was a very hard-fought bat-
tle” between the A350 and Boe-

ing’s 777 reighter, AviLease CEO
Edward O'Byrne said ata press
event announcing the deal.
“A350 came out on top.”

The two announcements
underscore Saudi Arabia’s rising
clout in the global aviation mar-
ket, as the kingdom seeks to
assert its presence in global trade
and tourism. Riyadh Air, which
plans to begin operations by the
end of the year, has already pur-
chased 60 A321 narrowbody jets
from the European planemaker.

Even before the disaster set
back Boeing’s plans, Airbus was
set to have a strong showing in
Paris. Anumber of Boeing deals
were announced during Trump's
tour through the West Asia last
month, leaving Airbus on the
sidelines as the US president
played the role of head salesman
for his US rival.

“We have to be better,” Airbus
CEO Guillaume Faury said ina
Bloomberg TV interview on
Monday. “That is what we are
trying to achieve with our prod-
ucts, making sure Airbus sells
planes on the merits of the
planes.” AviLease was founded in
2022 and is among companies
that the Saudi sovereign wealth
fund has bankrolled as partofa
push to turn the kingdom into a
global trade, logistics and tour-
ism hub, and pivot away from its
reliance on oil.

“There is a tremendous
amount of infrastructure needed
in the kingdom for cargo and
logistics,” O'Byrne said.

The Saudi lessor purchased
the aviation leasing business of
Standard Chartered in 2023, and
now has a portfolio of 200 owned
and managed aircraft on lease to
48 airlines globally. The Polish
deal gives Airbus a foothold ina
market that's historically been
Boeing's home turf,
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Ukhand HC flags rising chopper
crashes during Char Dham yatra

HT Correspondent
letters@hindustantimes.com

DEHRADUN: The Uttarakhand
high court on Monday expressed
concern over the rising number
of helicopter accidents during
the ongoing Char Dham Yatra
and called on the state govern-
ment to take strict measures to
ensure the safety of pilgrims.

Meanwhile, the police have
also registered an FIR against
two officials of Aryan Aviation
Pvt Limited, after its chopper
crashed near Gaurikund killing
seven people, including its pilot
on Sunday, an official said on
Monday.

According to police, Kaushik
Pathak, accounts manager of the
company, and Vikas Tomar,
manager of the company, were
booked under Section 105 (pun-
ishment for culpable homicide
not amounting to murder) and
relevant sections of the Aireraft

NDRF and SDRF personnel at
thespot of the helicopter crash
in Uttarakhand.

Act on the complaint of revenue
sub inspector Rajiv Nakholia.

A division bench comprising
chief justice G Narender and jus-
tice Alok Mahra raised queries
before the start of regular pro-
ceedings on Monday. Addressing
chief standing counsel (CSC)
Chandrashekhar Rawat, the
bench raised pointed queries
about the government’s
response to the repeated mis-

haps. The court noted that
weather conditions in the Char
Dham region were adverse and
questioned the rationale behind
allowing heli services to con-
tinue under such circumstances.
Chief standing counsel CS
Rawat said that the court has not
taken suo motu cognisance in
the matter. “The court just raised
some queries regarding the heli-
copter mishaps and I apprised
court various steps that have
been taken and are being taken.”
Meanwhile, a team from Air-
craft Accident Investigation
Bureau reached Rudraprayag
district for an investigation into
the chopper crash. Rahul Chau-
bey, Rudraprayag district tour-
ism officer said, “The AAIB offi-
cials arrived in Rudraprayag on
Sunday to carry out the investi-
gation. The DGCA has already
conveyed to the helicopter oper-
ators to be extra cautious and
not onerate in bad weather.”



AIF?PUH 'S AUT HC)F(’IT‘:’ l’_}F iNUiA

Corporate Communications Directorate

HINDUSTAN TIMES MUMBAT le JUNE 2025

AIR INDIA EXPRESS
FLIGHT DELAYED
DUE TO A "SNAG'

KOLKATA: Air India Express, a
subsidiary of Air India, on Sunday
confirmed that its flight from
Kolkata to Hindon in Uttar Pra-
desh was delayed on Sunday after
the Bncmg 737 aircraft developed
a“snag’.

“Our Kolkata-Hindon flight
operated, with a delay, due to a
snag on the originally assigned air-
craft. Guests were offered compli-
mentary rescheduling or cancella-
tion with a full refund. We regret
the inconvenience,” an Air India
Express spokesperson told ANL

The airline did not specify the
nature of the technical problem
but ensured the flight operated
after necessary arrangements
were made.

Meanwhile, following a direct-
ive from DGCA mandating
enhanced safety checks on Air
India’s Boeing 787-8 and 787-9
fleet, the airline on Saturday stated
thatinspections on 22 out of its 33
Dreamliner aircraft have been
completed. The remaining 11 air-
craft are on track to be inspected
within the timeline, officials said.

In a post on X, an Air India
spokesperson said the safety
inspections are being conducted
as the 787 fleet returns to India.
The move came after the crash
of the London-bound AT71 flight
in Ahmedabad. HTC
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McKinsey likely to
aid Air India overhaul

GEDRGE MATHEW
MLBREAL JUNE B

THETATA grmoup is explonng the
possibility of 2 major revamp of
Air India, The group s reportedly
indisusams with global consulr

ingfirm McKinsey & Company o
lead acomprehersive overhaulof
the airline, which is currently
R:.«pphrq-,mhrmn oSt s

veneorses initsrecent history.

A top Tata Sons official meta
senior partner of McKinsey in
v b lsrwee kKo sgassa m-
vival strategy for the camier, ac-
cording to a source. The meeting
ook pace just days after a
Londar-bound Al India Boeing
Direambiner crashed shorly after
tabeofT{mm Ahmedabad, chim-
ing the lives of 241 passengers and
crew, Only one passenger sur-
vived the crsh

“While we do not comment
o o ||1|'H'!'5.r cismits detalls ol
any client work, it would bein-
accurae o report that M Eirsey
i currently serving the Tata
Broupona trnsormation prog
ect for Air Indi” McKinsey &
Cemmparty said i 4 aatement o
The It Expross.

Howeewer, when contacted, 3

A top Tata Sons official
met a senior partner
of McKinsey in
Mumbailast week to
discussa revival
strategy forthe carrier,
according to a source

Tata group official did not ooim-
ment on the ssue,

This isn't Mckinsey's Arsten-
Eagement with the consulting
T, Its relationship with Air Indis
started dmoost eight vears ago In
2007, India seheciod M cknsey
o help develop its long-term
sirategic business plan — espe-
cially on cash-flow, rowute net-
works, markeling strabegics and
updatingits loyalty progran,

Watsan Farley & Willkams
WP advised multiple parties
o the hstand mergerol Tat SA
Aidines Ltd [Vistara] with Air
Incia, creatingaunifad full-sers-
ice airfine under the Alr India
brand, This Bllowed the merger
of Air Indiia group’s how'-cost Jir-
lines Air bnddia Express and AN
Conrec earber

The combrined entity s now

the Lgest infernational Carmer
with mare than 90 dedinations
worklvwad e ard the second Lugest
domestc camier The Indan.aia-
tieny marlet 14 the thied Large in
theworld and isone ol the fastest
Browing,

Founided in 1532, Arr indiaisa
pinneer of Indsa's aviation secnr
and has developed an oxtensive
glabal netveork, becoming a magorn
Internationalcamier, The consodi
dation ol the four Tea-owned air-
lime=: b cne gro 1P 15 part ol Aur
India's ongoing, ve-yeartransionr-
Al o Presram, Wihaanal whch
is focussed on establishing Air
India Groupasaworkd-classavia-
Lion cormpany,

Adr Inchia reported a lower loss
of R 4444, 10 crowe for P24, asig-
nificant decrease of 60 per cent
compared @ the Bs 11388 crome
Joss in P23, The idine's umover
aksn inereased by 2560 per cent
to Bs 38,812 crore during the
AT periond

The Dyearmliner crash has cast
aspotlight on the Tata group's ef-
forts o turi around the airfine,
whichit aceuiired from the lidian
povemenaentin 2022 with the poal
ol restonng its pedo rmance and
reputation.  FULLREPORT ON

wawwind mnexpress.com
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Tata chief: Need to use crash as
‘act of force’ to build a safer A-1

SUKALPSHARMA
HEW DELHLJLMNE 1D

TATA CROUF and Air India chair-
man N Chandrasekaran on
Monday asked the aigline’s em-
plonees o gy stro nganduse ke
weddicrsholtheainine's Boeing
TEI-H arcraft in Ahmedahad as
*anactoforoe to build asaler air-
lins", .u'ﬁcdmg Io sotices @ the
know, Chandrasekaran also
told Asr India employees that
‘while the reagons behind the
crashwal beknownonlyonce the
imestigation is complete, they
shouibd “stay the course” and not
pilt their “shouldersdown” in the
face ol criicism.

Chandrasedcirin sl ressed
around 700 AirIndia employees
and s feadership team on
Monday at the company head-
AL RSt rning acadermy
in Gunigram. According to
sources, e laermet Cril Asiation
Minister K Fam Moban Maidu at
the Ministry of Civil Aviation
(MoCA) inthe Capial, and held
discisgons

“CREC s are (here, and
thiose ol uswho are very passion-
ate o amwindangonmaking
this airdine a great aidine, and
who genumely cane abou what

R

N thandrasekarn, Tatag roup
& Adrlndia Chairman. i

kind of a company we wanl o
bueld, but it's not easy o Goecri-
icnsams. | wianit e bo be srong. I
yuu feel distraught, the word you
ahould remember 18 determina-
tion Weane poing Io get through
thits, W need to showmesibence.
W need to use this inddent an
act ol force o budld A safer air
line,” Chand msclarnis kearnt 1o
hune saud

foconding o sounces, the Tata
wrmupchaimman iold Asrndsa staff
that the Ahemdabad air crash is
themost hearbveaking criss” he
hats seen in His career, Al Ind one
of the 242 people on board the
doomed arcralt pershed in
Thursday's crash, There were a
number of casualties on the

ground aswell The accidents ws
theworst oviation diss ierimob-
ing an Indian carrier in four
decades. Itis also the firstcrashol
the Boeirg THT globally

“I went (o the site an that
it was not easy at all | loow
iy ol you e in this room.ae
part of the emergendy Esponse
tearm, may be even at the site or
were handling all the shocks of
that day. . Whatever | say and
whatever we do is not going o
bring the lives back. Thise af-
lected, they 're going 1o feel the
painforavery long time. But hav-
g saiclthat we have ol todoour
very best humanly possible to
help  each  of  them”
Chandraseeiaran said, acconding
ORI,

“I's a wery complex
tisenes, i'sa 41’11‘||!ﬁ*5|.n1.'|.‘h|.|1|"_
so i ot of redundandes, dhecks
and balances, certifanons which
have been perfected over year
and years, Yetthishappens sowe
willl Rigure outw iy it happens af -
ter the imvestigation, So we just
haveto sty calm and not pat your
shoulders down This is the tirme
1o B B, B to e resobiile,
time i krsoww tha b you have the fud]
suppert,” he i et to haee wld
emplyves.  AULLREPORT OM

wwwLindnegiress.com
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‘Crash catalyst to
build safer airline’

ﬂ IrIndia's chairman N. Chandraselaran
on Monday told stall that st weel's
plane crash that killed ae least 278 peaple

should be a catalyst to budld o safer alrline,

urging emphsvees to stay resolute amld any
criticism Ina town hall held at the beadiuarters
of the Tata Group-owneed airline near New Daelhil
ani] attened by P00 stalll, Chandrsekaran sadd
ther crash was the “miost hearthreaking ™ crisis of
his career, 8 spokicsperson tobl Reuters.

“I've seena reasonabie mumber of orisesinmy
career, bait this 1s the most heartbeeaking one,”
T saabil, as per 1 Tala Group spokesperson.

“We need toise this incldent 25 an act of fogce
B bl saufier alrline,” Chandrasekaran said.

Thee Boverl g 787 -8 Direamliner with 242
preople on board bound for London's Gamwick
Adrport began loséng helght seconds after iakie-
Wl In Ahmiedabad on Thursday, and engpted ina
Bange fireballas iehit bolldings below.  meuTeRs
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Air India Dreamliner
retums to Hong
Kong mid-air due to
suspected tech issue

MPOST BUREAU

MUMBAI: An Air India Boe-
ing 787-8 Dreamliner en route
to New Delhi was foreed to
return o Hong Kong on Mon-
day, less than an hour after

ariure, due to a s ted
ﬂnical pr:‘:lbln:m, 1|'.|:|:1$m.c
confirmed. Flight AI315 took
off from Hong Kong Interna-
tional Airportal 12:16 pm local
time but soon turned back afier
the piluﬂn cotnmaid :l:purlfd
a potential issue. The aircralt
landed sa.!ﬂ}' around 1:15 pm
and all passengers disembarked
without incident.

“AI3S operdting from
Hong Kong to Delhi on 16
Junie 2025 returned to Hong
Kong shortly after takeoff due
to a technical {ssue” Adr India
said in a statement.

Confinued nr'!_F"i

Air India

“The flight lended safely at
Hnn Kong and is undergo
as?nurtcr af ahuriﬁrﬁ
pm:aLLuan

The carrier said it was mak-
ineg alternative arrangements to
transport the passengers to Delhi.
“Wie are providing all necessary
on-ground assistance to the pas-
sengers (o minimise the incomve-
nience caused by this unioreseen

i ion,” the airine added.
¢ Adrport Authority Hon,
kmlgmnﬂrpnt:wd the !m:’gc A
assenger it I315, o mu'\d
m%%ﬁm Hong hp:ng
o Mew Diedhi made a returm to
Hong Kong International Air-
port and requested Iocal standby
around 1 pm. The flight landed
safely at 1.15 pm. Airport opera-
tins were not affected;” 2 spokes-
person stated.

The aircraft had originally
been scheduled to depart at 8:50
am bart faced a delay of over three
hours before taking off, according
to data from Flightradar24.

The incident occurred justa
day after & similar mid-air turn-
around imvolving a British Air-
ways Bocing 787-8 Dreamlinger.
Flight BA35 to Chennai returned
to Lomdon Heathrow nearly two
hours into its journey due to &
technical fault. The aircraft, which
departed at 1:16 pm after a delay,
landed safely and all passengers
were deplaned normally.

Asof 2025, Air India operates
33 Boeing TRT aircraf,
it Tndia's F;rgcst npemtarufﬂ!t
widehody Dreambiner jet. Cur-
rently; anly Air India and IndiGo
deploy this aircraft type on inter-
national routes.
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‘Enhanced DGCA
oversight key to
avert flight crashes’

APTAIN C 8§ Randhawa is

i big name In the Indian

aviation industry. The

former Deputy Chief

Flight Operatlons Inspec
tor at the Directorate Genesral
of Civil Aviation (IGCA) has 45
vears of fiying experlence, in-
cluding 37 years of flying Boe-
ing alreraft and Aghter planes.
Asg President of the Fedoration
of Indian Pilots, he has been vo-
cal about the need to boost the
safety of Oying for both passen-
gers anil crew He spoke (o
8. Lalithaabout the way abead
for the griefstricken Industry
Excerpis:

In the altermaih of one of
the world's deadliest air
crashes, which took place
at Ahmedabad on June 12,
resuliing in over 270 deaths
and a spate of incidenis
involving helicoplers, too,
in the recent past, what
steps do you suggest (o
boost safety in the coun-
ry's aviation industry?

The DGCA needs (o exercise
greater oversight of all opera-
tors_ Alrlines need to be regu-
Larly paked to send ve ports, For
instance, inone of the récent
helicopter crashes at Kedar-
nath, which caiused casualties
af all on board, the private op-

erator flew In
Inelemeni
weather  All
these aspects v
need 1o be
brought under
strict vigilomoee.
Alsa, we must
imwolve expert pllots or avia
tore whenever any ingquiry ie
condueted by the Almnorall Ac
cident Investigation Burcaug
Aa FIP president. 1 want to
take up this lssue with the
Minister of Civil Aviation or
the Prime Minlstor All regula
tors ke the Federal Aviatlon
Administration (FAA) in the
USA, the Civil Aviatlon Au
thority in the UK and Eumpe-
an Avintion Safety Agency in
Europe involve voleran pllote
with much sxperience ln sch
Investigaions

Huve aspersions heen cast
on the salety of wide-bod-
el planes manufac tured by
Boeing T Given your vist
experience in Mying this
specilic model, what are
vour thoughts on this?

1 do not af all subscribe (o this
point of view, What has hap
pened 18 a malfunctloning of
the equipment/systems. This
could happen to a car or even a
two wheelor. As an alreraft
manuturer, Boeing begn its
company bn 1916, wherens Alr
bus, the other mijor player (n
this industry startsd manifhe
turing alreraft only (n 1570
Adrbus momifactures the 320
series of aircraft. T you com-
pare the two, one will under
stand that Boeing, which has
been manufwcturing aireraft

Tor over a century, has had very
few crashes in the past three o
four decades. This 1s the first
Matal pecident on the B-TET and
BT aireraft Adr trove] is =till
the safest mode of tmvel,

Alr aceldents nre rare and
atill the safest mode of trevel, T
have served os a pilot for 45
yeurs. T hanve also fown fghter
alrernfl, inclading the A-310,
Hoeing 777, and Boelng 747
Throughout my entire career
in commercial iving, | have
had one incident involving o
B-747 airemft where the right-
wing pear failed o lower dos 1o
a technieal issue. All alreraft
are manufactured with redun-
daney Factored inamnd eonsider-
ing all safety aspects

Do you think
the training
pmgrummr
offered o
pilots in India
has any
lacunae?
Not at all. Our training is
among the best In the worlkd.
There is nothing found want-
ing on that front, However
when the DGCA fAnds any lacu
nae from Ume o time, the pl-
lots are given additional train
ing. Indian pllots are
well-trainesd, and DECA mualn-
tins vigilnnt oversight of air
lines and other oparations,

Finully, the Black Box has
been recoversd (tom the
mishap imvolving AT 171,
and the actoal reason for
the crash will be out soon.
Based on your experisnce,
what might have happened?
As of now. It appears as i
there has been an elecirical
maliumction of Electronic En-
glne Control (EEC). which
may have caused o fllure of
hoth the engines afier being
alrborme. Additonally, the
long take-off run for getting
airborne is a concern, &5 the
afreraft took off at the end of
the runwiy. These are speculn
tions, but (ets will emerge af-
ter the decoding of the Digital
Flight Datn Recorder and the
Cockpit Voice Recorder. Such
accidents are extremely tragie
in nature and shoald never oc
cur, However, increased over-
slghi by the DGCA of Dight
operators will improve safety
mesdures in aviation.
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Three India-bound
787s return mid-air

FIOMEER NEWS SERVICE B
Mew DelhidumbaiHyderabad

n a concerning turn of
events, three Boeing 787
Dreamliner aircraft bound
for India were forced to return
mid-air within a span of just
36 hours due to a bomb threat
and technical snags, raising
fresh safety concerns among
air passengers and authorities.
The incidents involved fights
heading o Delhi, Chennai,
and Hyderabad, operated by
Air India, British Afrways,
and Lufthansa respectively.
These incidents comes days
after an Air India Boeing 787
Drreamliner aircraft bound for
London crashed in
Ahmedabad, _-ihurllj.r after
takeolf, killing 241 of the 242
passengers on
A Delhi-bound Alr India
Boeing 787-8 Dreamliner
from Hong Kong returned to
ils airport of origin on Monda
mﬂaimuanhuuriijltakruﬂ'aﬂr&;
the pilot in command suspect-
ed a technical issue. The pilots
of the Delhi-bound Air India
flight, which returned to Hong
Kong afler nearly 90 minuies
ol take-off, didn’t want to con-
tinue their journey afler a
suspected technical glitch was

detected in the aircraft, The
pilot could be heard telling Air
Traffic Control, “We don't
want 1o continue further” An
audio of the pilot's conversa-
tion with the Air Traffic
Control has emerged where
they are heard saying that
they donl want lo continue
and return o the airport.
The aircraft imvolved in the

Pilots of the Air India
flight, which returned
to Hong Kong didn't
want to continue their
journey after a
suspected technical
glitch was detected

incident was also a Boeing
787-8 Dreamliner, the same
aircrafl model which erashed
shortly after taking-off from
Ahmedabad atrport on
Thursday, June 12, killing 241
out of 242 on board.

The fight, AT 315, landed
sifely in Hong Kong and all
passengers have disembarked
Irom the plane, the airline
said in a statement, adding that
the aircraft is undergoing
inspection.

Continued on > P2

Three India-bound 787s return mid-air

umrsrind fram ¥ FI |'|:|E:|'|.i.H.|'I!

departed from Hoog Kong at
Illﬁp'm {bosca] iimie} and was
schedubad 10 land in Delhi at
1220 pm [ST. The flight had
deparied after a delry of almt
3.5 hoars s its uJulJ.l.dth.:P.n
fuire was af 8.50 um, as per ight
tracking website
iightradard Cony

“A1315 operating fmem Ho
Kong 1o DEPH'L'I uﬁﬁ lane ZI.IE
returned 1o Hong Kong shortly
alfter takeoll due 1o a lechnical
e ”belliﬂhl].‘mdﬂl saledy i
Hong, Kong and is undergoang
checks as g mabier of abundant
precnition. HJLcmamem-.Lrnae
ments have been Pla.nnn] to iy
the passengers o thear destina-
tion Diedhi al the eurlist” Air
India said,

“We ane pmmdmg all neces-
sary on-groumnd assslance (o the
passengers o minimise the
mconvenience catsed by this
uninreseen d.i.\m[rl.i.un.' II. u]d.
The spokesperson of A
Authority Hong Kong A
passenyer ﬂlﬂhl AR5, operal-
e by Alr India from Hig kg
1o Mew Dl made a returmn 1o
Hong Keng International
Abrpar and r|.'|.|ur::|I.nI lacal
standby around 1pm today
{Mondayl. The Qight landed
saledy around 1.15 pro The air-
purt aperalis were ol alfect-
™

Priw to this, a Lufthansa

fhight to Hyderabad thal was
forced 1o make a U-tumn and

retumn o land &l Frankiur
Asrport dise 1o 2 bomb threat is
roow en rouite and schedubed 1o
land in the Telangana capital on
Momakay night ||.1'F|:| IE “The
Mgt bk odf and is expected b
lamd at 3318 b Lisfidsmsa said
in mespanse W a query. Flight
tracker wehsate Flightaware Com
dala shows Sundays aboried
flight was en roule o Rajiv
Gandhi Intermational Alrport in
Hyderabad. Flight LH732 had
earlier departed from Germany
on Sunday alternoon kocal time
annl was scheduled bo land ot the
Hyderabad airport in the early
lsosiais uf.!\!umh}'. bt Liifihansa
saiad it had 1o be turmed anoumd
wver d bamb threst, with passen
wers provided overnight acomm-
muodation,

"D al an abundance of cau-
tion, Lufhans Qight LH732
from Frankfurt 1o Hyderabad
returried b it patid of departuise
after authorities were made
aware of a bomb threat posted
on wcial media” Ligfibamia id
tn 2 stalermenl “The safely of our

assengers and crew s
Eufl:l:la.nu'l highest praority.
Alfected pasiengens were pro-
vided with accommuodation in
Frankfurt and will be continu
ing their jourmey 1o Hyderabad
today” the statement said In
Huderabad, airport sounces on
Muomabay sxid, “A bomb threat
email targeting Lufthansa Oight
LH 752 was received at the
Hiderabad atrpart at 18:01 ke

on 15th June 20257 They sada
bomb threat assessment com-
mittee was formed and all pro
cedures were followed as per
startard operating procedune. [
the interest of salety, the airline
wias advised o divert back 1o the
cwigan or the neares suitable air-
porL

Flaght LH 732 — operated by

a Boeing 787-9 Diream liner adr
crafi — [rom Frankfur
at 129 hours instead of i

schedubed departure time of

I3.05 hours, as per I']i.gl:.l.ual
ing website flightradar24.Com.
The aircrall was to land n
Hyderabad at 1. 20 howis, as per
the websate. In the third incident.
anather 7ET Dreamnliner
this time operated by British
Agrways, was forced to retum be
London Heathrow alter facimg a
technical issue mid-air on
Sunday. The flight had depart
ed for Clseranal I'ulhwlnllz 35
(avitall] ] Jday.. il after takenil,
il was weem over Lhe Strait
al Dover mudtiple times before
bieading back to Loadon,
according lo tracking data from
I‘hﬁl:LrnrJ:"l.r"d. British Airways
issued a stalenent saying, “The
Hight barsded safely with crew
and\mulnwsﬂbwuﬁnrhnt;u
they normally woukd Our teams
are working hard (o get their
joutrrieys back on track as soon
as 3

In the fourth incident, a
Sapdin Airlines plane from
Jeddsh cirrying 343 Haj pil-

e cased an alarm at the air
E::lthem on Sanday when
smoke and sparks were deteci
ed from it wheels w]:lh h.r.u.i
g Sersoloe was sevn
from the left wheel as Ille Sa
Avabia Abrlines light landed ai
Lusekrwyw airport prompting an
nmedinte emergency TS

The Atrerafl Eul.'uur:ﬁ Fire
Fi thinﬁ (ARFF} team acted
swidily 1o contain the smaoke,
preventing sy damage to the
sircrafi. All passemgers wese
salely deboarded and flight
operations continued al the
Chaudhary Charan Singh
Irternational Ai An.u'.mhrg
1o sources, sparks and sooke
were séen coaning from the air
crali’s wheel as il touched down
amvmind &30 am. The agrcrafi,
fight 5% 3112 haed deparied
lnﬁ: ledeaky ar 1045 T'.IFI:-:I:.L'
previous might with 250 Hagj pil-
grims and crew members
anboanl Theincident oocwmed
while the plane was laxiing on
the runway. The pilot prompty
hunqdlllhcam:mflh.uha]Lmd
the 1ir|."1rrl'1. fire and rescue
tearn responded immediately,
brin the situation under
- nnfﬁ within 0
minutes Preliminary investiga-
o paints o a lndrube system
leak as the covse of the malfine-
tion. The plane, an Airbis A330-
347, lefi Jeddah as 1x45 pmt and
reached Licknow armnd 6:50
am, according to data from
Fhghtradas2d



HITAT
AIF?PUHFSALIIHUP!I? IZ_?F iNUiﬁ.

Corporate Communications Directorate

THE PIONEER DELHIT 17 JUNE 2025

Air India chairman urges staff
to build safer airline after crash

PIOHEER MEWS SERVICE m
e DalhifAhmedaban

ata Sons and Al India
I Chairman ]
Chandrasekaran on

Monday told the airine staff 1o
use the plane erash in
Almeedabad asan "act of force”
o build a "wifer airline”, as a
high-level Government pn:nc]
hﬁd its first meeting to probe
the possible causes of I.Il:c air
disaster.

Meanwhile Four days after
the deadliest crash in the coumn-
try in three decades dlaimed
270 lives, 119 victims have so
far been identified IJl:ruugJL
DA matching with their fam-
ily members, authorities sasd,

adling mortal remains of 76 of

them including that of former
Gujarat chiel minister Vijay
Hupani were handed over o
their families

Addruunﬁ close 1o 700
employees and the leadership
teaim across the Air India head-
quarters and Air Indin Training
Academy in Gurugram,
Chandraselaran urged them to
stay on course, terming the

aceident the most "heartbreak

ing" crisis of his career.

“We nieed 1o show resilience.
We need to use this incident a8
an act af force 1o build a safer

airling,” ke wid, urging the
emplovees to be "strong . 5o
we have 1o make sure thal we
stay the course. Be more deler
mined in everything we do, We
need to wail for the investiga-
(s o finad ol (the caume),” the
Tata Sons chiel said.

“I've séen a reasonable nuam-
ber of crises in my career, bat
this is the most hearibreaking

ane which 1 never IJ'.||.'|u|_.|J'|.I 1
would see,” sources gquoted
Chandraselaran as having told
the mesti

As grief-stricken families
endure an agomniting wait for
bodies of the wiclimas,
Ahmedabad Civil Hospital
Medical Superintendent Dr
Btakesh joshi appealed to them
ool o panic over the time con
suming process of matching
the DNA samples af relatives
with the remains of the
decensed He expressed the

hope that the DNA profiling all
the victims will be completed
by either Tuesday evening or
Wednesday maning.

“We visited the DNA collec
tiom centre yeslerday bul were
tald that ouwr samp|e~:\. were el
to bhe matched,” Pooja
Sukladare, o relative of crew
member Roghni Sanghare, wold
FTL

Sukladare has been camgp-
ing in Ahmedabad since the
day ol the disaster with the
father and brother of .li-ml.g_dum.
whose family resides at
Dambivli in Maharashira's
Thane district.

Ihe high-level paisel, chaired
by Uniosn Home Secretary
Govind Mohan, deliberated
on various possibilities (hat
could have led 1o the
Ahmedabad crash at its first
meeting in Delhi

It was set wp by the govern
ment on Saturday to ascertain
the "rool caise” of the accident
and assess any contribulin
factors imcluding mm:lwml.".ﬁ
failure, lnuman ermor and reg
ulatory compliances.

The panel heand the opinion
of various stake-holders about

the possible causes and delib-
erated on steps 1o be taken to
check fuluire occurrence of
such accidents by formulating
Standard Operating
Procedures] S0Px).

Since a separabe iméestigation
is also being carried out by the
Aircraft Accident fovestigation
Burmu { AALRY, which is look-
inf into the technical aspects of
the crash, the panel discussed
abaut the posible causes and
leimon 10 be taken from it
sources said.

Probe agencies were Bosikeineg
into all possible causes for the
crash, including loss of thrust
in bath engines af the :|i.r|.':ra!'l.
multiple bird sirikes, or a
potential wing fap isue. The
doamed aireraft’s black bax —
which inchudes the Flight Data
Recorder and Codkpit Vaice
hecorder — has already been
recovered and may hold vital
chies 1o Ll:ndmlmlh}; whal
led to the disaster.

The United States’ National
Transporiation Safety Boand
(NTSE) has also kaunched a
parallel probe inio the crash,
drawing several imlernational
experts to the accadent site.

The NTSH is |.'|.1|:||Jul.'l:in|:|; a
parallel probe under interna-
tiomal protocols, as the aiscraft
is American-made, an official
releate said
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AirIndiaflight: Investigatorsrecover
cockplt voicerecorder fromcrashsite

STATESMAN NEWS SERVICE
NEW DELMI JUNE

The investigatorson Mon day
recovered the cockpit volce
recorder (CVR), a crudial piece
of evidence to know what
happened i the st fewmin
utes, from the crashed Air
Ionclia Mipht in Ahmoedabad.

The CVR captures audio
from the cockpit, including
pilot conversations, alanms
and ambient sounds

The flight datas recorder
(FDMR), which logs crucial ight
parameterslikealtitude, spead
andengine pedfommance, had
been remvered from the debris
on Friday,

Together both CVR and
FDR form what we call ‘black
box incommon terminology.

Ajrcraft Accident lnvesti-
gation Bureau (AA Bl s eading

the inguiry into the cuse of
the cmsh, helped by teams
fromn thve U'S and the Uk,

O Sunday, officials from
the USNatonal Trnsportation
Safery Boand (N TSB) surveved
the site of the plane crash,

Moreover, officials from
Boeing, the manufacturer of
the 787 Dreamliner aircrafi,
also visited the accident sive
to help the investgors

Following the accident,
doctors said 270 bodies had
been recovered Fom the site
of the crash.

More than 90+ ctims have
been identified through DNA
muatching, DrRajnish Patelof
Ahmedabad's Civil Hospital
said on Monday. He added
that 47 of the identificd bodies
have been sent o their fami
lies

Amang the identified vic-
tients s Wiy Ruponi, the fommes
chiel minister of Gujarat,
whose funermal wos mnducted
on Monday, Rupani, whose
palitical career spanned more
than 50vears, was laid to rest
with full state honours in
Rajkot city

A high level committiee
under the chairmanship of
Uion Home Seoretary Govind
Mohan has been formed by
the governmentwhich indudes
Secretary Ministry of Civil Avi-
ation, Sendor Oficials Fom
Home Ministry, Officials of
Home Department and State
Disaster Response Authority
of Gujamt, Police Commis-
sonerof Ahmedabad, Direcior
General of Inspection and
Safety in the Indian Air Foree
and] DarectorCreneral of Bureau
of Cril Avintion Security,
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Manipur group appeals fordignified
return of Air India crashvictims

STATESMAN NEWS SERVICE
IMPHAL, 16 JUNI

Ihe Coordinating Commitee
on Manipur Integrity (COCO-
M) hasissued a public appeal
UTEINg comimunity members,
civil society groups, and local
organisitions tocome togeth-
er in receiving the mornal
remains of two Manipurd
women who tragically lost
theirlives in the devastating
crash of Air India Flight Al
171 on June 12.
Konghrailatpam Neganthoi
Sharma amd Namlunthem
Smgson were amon gthevic-
tims of the Dl-fated fight
bound for Gatwick, London,
which c mshed shortly after
takeoff from Ahmedabad.
Their untimely deaths
have cost a shadow of grief
across Manipur, sparking
spontaneous outpourings of
sorrow, [ ncluding candlelipht
vigils and interfaith prayer
meetings acmss districts.
In astatement, COCOMI
expressed profound somow
over the trapedy and called
upon the public o extend
solidarityand logistical sup-
ponas the bodes ane expected

in amve in Manipur once
DNA identification, currently
underway, is completed—
likely within the next 72
hours. The organisation
stressed the importance of
ensurnng a dignified home-
coming and urged all stake-
holders, indudinglocal youth
clubs, relipgious keade s, and
community elders, to be
present at Imphal Airport
for the solemn occasion.
TheJune 12 arash of Flight
Al 171 is one ofthe deadliest
inrecentIndian aviation his-
tory. The Boeing aircraft,
carmying over 200 passen gers,
expenenced atechnical faiure
shortly after tnkeoff, leading
o its cataswrophic descent

into a sparsely populated
area outside Ahmedabad.

Recovery opemions ae ongo-
ing, and authorities have
begun the process of DNA
identification to confirm the
identities of the deceased.

COCOMI, which plays a
pivotal mle in civil society
enpagement in the state, is
alsoliaisimg with the M anipur
government and central agen-
ches o ensure smooth coor-
dination forthe wanspornation
and fral rites of the victims.
It has pledged to assist the
bereaved famiies at every
step, including emotional
counselling, logistical aid,
and traditional rituals, as
needed.
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Air India Express Kolkata-Hindon
flight delayed due to‘snag’

AGENCIES
KOLKATA, 15 JUNE

Air India Express, a subsidiary
of AirIndia, on Sunday con-
firmed that its flight from
Kolkata to Uttar Pradesh's
Hindon was delayed on Sun-
day after the aircraft devel-
oped a “snag”

An Air India Express
spokesperson told AN, *Our
Kolkata - Hindon flight oper-
ated, with a delay, due to a
snag on the originally assigned
aircraft. Guests were offered
complimentary rescheduling
or cancellation with a full
refund. We regret the incon-
venience.”

The airline did not specify
the nature of the technical
problem but ensured the
flight operated after necessary
arrangements were made.

Meanwhile, following a
directive from the Directorate
General of Civil Aviation
(DGCA) mandating enhanced
safety checks on Air India's
Boeing 787-8 and 787-9 fleet,
the airline on Saturday stated

thatinspections on nine out
ofits 33 Dreamliner aircraft
had been completed. The
remaining 24 aircraft are on
track to be inspected within
the timeline provided by the
civil aviation regulator.

In a post on X, an Air
India spokesperson stated
that the safety inspections
are being conducted as the
787 fleet returns to India,
with each aircraft undergoing
thorough evaluations before
being cleared for its next
operation.

The move came following
the tragic crash of the Lon-
don-bound Al171 flight that
rammed into a doctors” hostel
of B] Medical College in the
Meghani Nagar area in
Gujarat's Ahmedabad sec-
onds after it took off from
the Sardar Vallabhai Patel
International Airport on
Thursday.

The DGCA on Friday
directed Air India to imme-
diately carry out the additional
maintenance actions on its
B787-8/9 aircraft equipped

with Genx engines in coor-
dination with the concerned
regional DGCA offices.

“AirIndiaisin the process
of completing the one-time
safety checks directed by
the Indian aviation regulator,
DGCA. These checks are
being carried out on the Boe-
ing 787 fleet as they return
to India, before being cleared
for their next operations. Air
India has completed such
checks onnine of the Boeing
787 aircraft and are on track
to complete this process for
the remaining 24 aircraft
within the timeline provided
by the regulator,” Air India
stated.

Acknowledging potential
disruptions, Air India warned
that some checks mightlead
to increased turnaround
times and possible delays,
particularly on long-haul
routes to airports with oper-
ating curfews. The airline
has also offered e-funds on
cancellations or complimen-
tary rescheduling for those
impacted by the disruptions.
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Al Express
woes: 18hr

delay, twice
deboarded

Guwahati: Passengers on an
Alr India Express fiight from
Guwahat! to Calcutta ware
deboarded twice because of
a glitch in the aireraft before
they were flown to their des-
tination on Sunday afternocon
more than 18 hours after the
scheduled departure.

There were 170 passen-
gers aboard Alr India Express
Might IX-1228, which was
scheduled to depart at9.20pm
on Saturday.

The flight was delayed
post-mldnight because of
a glitch and passengers re-
il ned seated inslde for long,
an aggrisved traveller sald
In a v1deo that has gone Viral
on soclal media. “Around
1.30am, we were asked o de-
board and taken to the Ioungs.
From there we wers taken toa
very cheap hotel for overnight
stay. It did not provide 1s any
breakfast,” the passenger 1s
heard saying

Om Sunday morning, the
Pessengers wers brought back
tothe airport and told to board
the same atrcrafi around
0 3am. However, they were
again informed by the captain
and crew that the Might was
further dalayed becanse of the
same technical issue,

They were deboarded and
brought back to the alrport.
Flnally, they left Guwihati at
3.34pm ina separate ight.

An Alr Indla Express
spokesperson told PTT that the
evening flight on the Guwa-
hatl-Calcutta route had devel-
oped & “technlenl 185us". An
official rejectad the allegation
that passengers were put upin
a cheap hotel, rm
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Stray tlger caged released back into wild

DEBRAJ MITRA

Calcutta: A tiger that had
sirayed near a village in
Kultall in the Sunderbans
was trapped in a cage early on
Sunday.

The big cat 1s suspected
to have sneaked out of Deul-
barl forest compariment
in South 24-Parganas forest
diviston

Villagers spotted pug-
marks near Deulbarl village
on Saturday morning and in-
formed the forest department.
Soon, a team arrived and a
search began for the dger.

“Tt was traced to a thicket
in the village, around 3.5Km
from Matla river. The area
was fenced with nets. Two trap
cages were sot up,” sald an
oiflelal of South 24-Parginas
forest division,

The tlger was traced
around 10am on Saturday. It
was finally trapped In a cage
around 2am on Sunday,” the
afficial akl

The tiger was taken for a
milical check-up at a forest
camp Whers veterinarians ex-
amined 1t. The tiger was a
male adnlt that Was approxt-
mately seven years obd. “1t was
physteally fit and the canines
were Intact,” sald the forest
official.

The tiger heing released firom a mechanised trawler at the edge of the Chamin forest,
part of the Sundarhan Tiger Reserve, on Sunday

A mechanised trawler car-
ried the big cat to the edge of
the Chamta forest, part of the
Sundarban Tiger Resarve.

As the door of the cage
was lified, the forest guards
onboard let ot a collective
cry. The tiger leapt off the boat

Into the shallow waters of the
creek around 2.30pm. Within
seconds, It took rapid strides
and disappeared into the
forest.

Tigers from the foresis
strayed near villages in Kultall
more than 20 times between

Seprember last year and June
Hhls year.

Breaches 1n the nets,
cansed naturally and by hu-
mans, wers one of the main
reasons for the Intrusions,
sald foresters,

This newspaper had re-

ported that ragged nylon nets
barlering the forests in Kulsa-
1 wiill s0om be replaced.

Nylon nats borier around
BSlim of forests o the antire
division.

Bulk of the project —
aromd 45Em — will cover for-
est compariments of Ajmal-
mari 1 and 11 and Herobhanga
4, They fall under the Raidight
range, one of three dger rang-
s In the South 24-Parganas
forest diviston.

On the other sideof the for-
ests are villages — partof the
Eultall bleck and under the
Jurisdiction of Malplth coastal
police statlon — lke Nagona-
bad, Deulbar and Kishorimeo-
hanpur.

A creek, Tocally called
Malkirl, separates the villages
and the forests,

Foresters bellave the In-
criase In the tger population
In the mangrove delta 15 also
bahind the rise In straying in-
ldens,

“Earllsr, the straying in-
clidents would happen during
wirter. Now, 1t happens almost
all year. The ragged nets could
be a reason, but the number of
tlgers has also gone up. That
conld also be the reason. Ti-
pors are siraying while look-
ing out for new territories.”
sdld a veteran forester,
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Are Low Fares Making Char Dham Choppers Risky?

Cheap tickets are forcing operators to fly too many trips, disregarding pilot fatigue,
machine maintenance and risks from terrain and weather

Manmohan Bahadur

“Toddleramong 7 killed as Kedarnath
chopper crashes,” ran this paper's
headline vesterday, after the fifth such
crash in six weeks. Relatives of the
deceased will shed tears, but will tears
move officialdom to prevent these
recurring fatal accidents? There |s a
dire need to look at the culpability of
business palicies, commercial interests,
talent shortage and govt indifference it we are to stop
this loss of pilgrims

Official information is difficult to come by
but evidence in the open domain suggests the
pursuit of profit is the main driver of unsafe
operations in this pilgrimage beft, Yes, this is
strong language, but this writer hopes that it
muoves the powers-that-be to look at four points
that require immediate attention.

Low fares | First. the Uttarakhand Civil Aviation
Development Authority (UCADA), which controls
operations, may have laid down high charges forr
each helipad landing but kept passenger ticket
costs impractically low; it isbelieved that at some
places helicopter tickets are cheaper than pony
farea! While this may be good for pilgrims, it places
enormons pressure on helicopter operators.

Too many trips | Second, to compensate for the landing
charges and low returns per ticket, operators feel
compelled to 0y moretrips per hour, Though DGCA has
set a limit on this, at times operators under-log the
number of trips.

Too much pressure | Third, maximising the number of
trips for commercial gains is a sure recipe for disaster
as pilotsare foreed to cut corners in thelr procedures or
take chances with weather. PIB’s June 15 release says,

‘....the helicopter landed at Kedarnath at 0518 hours

and took off at 0519 hours for Guptakashi...” So, in just
one minute, six passengers were off-loaded and six
climbed in. Obviously, there was extraordinary pressure
on the pilot to expedite this activity In aviation there is
something called ‘get-home-itis’ - the strong irrational
pull on the psyche of a pilot to jettison commaon sense
and press on withamissionto get home. InUttarakhand, it
may be ‘commercialitis’ - in which safe flving pets
step-motherly treatment.

Meglecting maintenance | Fourth, technicians come
under intense pressure to service helicopters in the
restricted time frames available to meet the unrealistic

requirementof trips per hour Rectifying unserviceabilities
in hostile weather, terrain and under pressure of time
magnifies chances of servicing errors.

In this seenario, the blame for an accident usually
gets pinnedon the helicopterand/orthe pilot. Thizwriter
has spoken to many airerew who have operated there
and they talk of a third cause - the existence of the
inrealistic environment of meeting daily passenger
transportation targets that have not been given due
weightapge by an unprofessional supervisory body

In aviation, experience cannot be compressed as
developing aculture of fight safety takes yvears. In [AF,

a pilot becomes a flight commander in 12 years and
a commanding officer (C0) in about 14 years. The
CO then becomes a station commander (who has
operational, maintenance and administrative
jurisdiction) of an alrbase in 20-0dd years, This time
frame is necessary to gain field knowledge and, more
importantly, wisdom inmatters of aviation. One needs
to honestly answer the guestion whether this level of
experience and wisdom, or even a percentage of it, is
available in the top UCADA hierarchy that is making
policies and oversesing helicopter operations in the
challenging Char Dham hills? The PIB release says
qualified officers from DGCA ™., are to be immediately
posted into supervise operations.” This would be
a band-aid solution to a malignant problem that
demandds radical surgery. Here are four actionable
recommendations,

Cost model | First, UCADA should re-examine
the financial structuring of royalty, ticketing
costs, tender requirements, ete, so that business
pressures on operators do not impinge on safe
flying operations,

Pilot selection | Second, every helicopter pilot
with a licence is not antomatically qualified for
hill flving; operating companies must ensure
deplovment of suitable airerew

Specialist regulators | Third, the govt should
restructure UCADA to bring in aviation professionals
at the helm. And, as is the practice worldwide,
shouldnt DGCA ltself be headed and manned by
professionals and not by generalists, just as the
Rallway Board is headed by railway professionals?

Consult experts | Finally, aviation shoild be seen as a
avstem with multiple prongs that requires a systems
approach to ensure safe fiying. The Rotary Wing
Soclety of India, whose only aim is to work for safe
helicopter operations, should be tapped for advice
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Crashed Al plane’s insurance
was hiked by z100cr in April

This Followed
An Engine
Replacement

Uditprasanna.Mukherjee
@timesofindia.com

Kolkata: Air India had raised
insurance cover on the Boeing
787-8 Dreamliner that erashed
in Ahmedabad from Rs 750
crove to Rs 850 crore during its
April policy renewal following
an engine replacement, sourc-
es said Mondav Total claims
from the June 12 crash are ex-
pected to exceed Rs 1,500 crore.
Indian insurers led by Tata
AIG will absorb only Rs 100
150 crore of the financial hit,
having ceded over 9% of the
risk to global reinsurers in Lio-
ndon and Bermuda markets,
including AIG and AXA XL,
The aircraft was part of a
fleet-wide aviation cover wor-
th Rs 8,000-10,000 crore, for
which Al paid an annual pre-

¢ _ g, ; . 3
HnmE rnlmster Amut Ehah pa;rs respects to Vijay Rupaniin HEJ kut Mnnda'_.'

mium of about Bs 250 crare,
The crash is set to trigger
compensation under the Mon-
treal Convention, entitling fa-
milies of deceased passengers
to around Rs 1.8 crore each.
With 241 onboard deaths liabil-
ities under this clause alone
could eross Rs 420 crore. There
will be additional third-party
claims as the accident alzso kil-
led over 30 people on the grou-
nd and destroyved a medical
college hostel, experts said.
The Dreamliner — about
1.5 vears old, and operated by

Al since Jan 2014 — has been
declared a total loss. The hull
claim alone is pegged at Rs 850
crore, based on the aircraft’s
age-adjusted insured value.
The Ahmedabad accident
is the first major crash of a
wide-body aireraft in Asia in
recent vears and is expected to
tighten the global aviation in-
surance market for regional
carriers operating large jets.
Domestic insurers retaini-
ng only 7.5-10% of exposure
include Tata AIG, GIC Re, Uni-
ted India, Oriental Insurance,

Total claims could
hit $475m: GIC Re

T otal claims from the crash
could touch $475 million,
driven by liability payouts that
are expected to be over 2.5 ti-
mes the aircraft value, said
Ramaswamy Narayanan,
chairman and MD of GIC Re.
“The way we see it, the hull
will be around $125 million and
liability claims on account of
passenger liability, third-party
liability and other PA and travel
policies invogue should work
out to $350 million,"” he said.
“The estimate is on the higher
side since passengers from the
West are also invalved.” tun

National Insurance, and ICICI
Lombard. Reinsurers are exp-
ected to bear brunt of payouts.
In a June 14 circular; IRDA
directed insurers to expedite
settlements under life and ace-
ident policies and waive docu-
mentation requirements such
as FIRs and autopsy reports.
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37 years on, families of 1988 Ahmd air
crash victims await ‘fair compensation’
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Air India renumbers
Abad-Gatwick flight

Niyati.Parikh
@timesofindia.com

— dia flight, AT 171 crashed
the direct flight between
Ahmedabad and Gatwick-
London is set to resume from
Monday, albeit with a new
flight number. Sources con-
firmed that the flight service
will resume from Monday,
whereas bookings are cur-
rently available for flights on
Tuesdaw.

Although Air India has not
issued an official statement on
the renumbering, the updated
flight number is reflected on the
airline’s official website. A Boe-
ing TH7-8 aircraft will operate
the said flight. The service will
now operate under a new flight
number — AT 159 — with the re
turn journey designated as Al
160, as learnt from sources.

In the aftermath of the trag-
edy, the airline has retired the
AT 171 designation in an effort
to help passengers and crew
psychologically distance the

l “pur days after the Air In-

B w189 soess s

1310 AHMEDABAD (AMD)
Sardar Vallabhbhai Patel International

Terminal 2

B w158 soewe rars
18:25 LONDON [LGW])

revived route from the devastat-
ing incident, as is learnt. Avia-
tion sources confirm that such
changes are not uncommon and
are generally adopted to pro-
vide emotional closure and re-
store traveller confidence.

“Renumbering a flight after
a major accident is standard
industry practice. It is a mark
of respect for the lives that were
lost,"” a source said. Notably, this
approach has precedent. The
Malavsia Airlines flight MH370
and Lion Air flight JT610 both
underwent renumbering fol-
lowing high-profile crashes, in
line with international aviation
norms aimed at addressing
public sentiment.
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Airspace closures, Dreamliner checks result in delays

Bloomberg

Saurabh.Sinha@timesofindia.com

New Delhi: Closure of multi-
ple countries’ airspaces and
enhanced surveillance on Air
India Dreamliners in the
wake of the Ahmedabad
crash iscausing cascading de-
lays for travellers. With Iran
airspace closed, Dubai air
traffic control is seeing a mas-
sivesurge in diverted traffic it
is handling — similar to
Mumbai ATC.

Ajr India has found its fly-
ing time to and from the West
increase by about an hour as
Iranian and Jordan airspaces
have been closed. Al Dream-
liners, which fly to and from
Europe and UK, are facing
higher turnaround time. Cou-
pled with the enhanced

checks ordered by DGCA on
Dreamliners, thisis making it
difficult for Al to keep its
schedules. Sunday’s Delhi-Pa-
risservice was cancelled. The
Sydney flight could not oper-
ate. These sectors are served
by Dreamliners.

Till Sunday evening,
checks on 22 Al Dreamliners
(out of a total of 33) had been
completed. Al had warned of
Dreamliner flights getting im-
pacted on Saturday. “AT is in
the process of completing the
one-time safety checks direct-
ed by DGCA. These are being
carried out on Boeing 787 fleet
as they return to India, before
being cleared for their next
operations... Some of these
checks could lead to higher
turnaround time and poten-

Air India has found its flying time to and from the West increase by

o e =

about an hour as Iranian and Jordan airspaces have been closed

tial delays...,” the airline said.

The lags have spilled be-
yond AL Over the weekend,
multiple flights between In-
dia and Dubai were delayed.
Indian carriers’ flights to and
from north India are facing
longer delays than those to
and from south India, say air-

lines sources. “We have to
board passengers on time so
we do not miss our departure
slot at Dubai. Then there's of-
ten a long wait to get take-off
clearance, which is not a com-
fortable experience for pas-
sengers on board aircraftona
very hot tarmacat thistime of

the year The home airline
{(Emirates) understandably
gets preferential treatment at
itshub,” said a source.

Many harried flvers took
to social media to highlight
their plight. Dubai Airports
issued an advisory: “Some
flights at Dubai International
(DXB) and DWC (Al Mak-
toum, Dubai'ssecond airport)
are cancelled or delayed due
to airspace closures over
parts of the region. Please
check with vour airline for the
latest updates...” Spicedet
revealed Sunday that it was
“experiencing massive air
traffic control congestion at
Dubai”, Some other airports
in the region, like Sharjah-
based Air Arabia, were simi-
larly impacted.
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Flight to city
circles back to
Heathrow after

mid-air snag

Times News NETWORK

Chennai: A British Airlines
to Chennai from London re-
turned to Heathrow airport
two hours after taking off on
Sunday, after the pilots en-
countered issues in adjusting
the flaps.

The flight took off from
London around 5.46pm (here)
but the pilots encountered a
snag in controlling the flaps.

Sinece it couldn’t be resolv-
ed mid air, the flight returned
to London after circling
around to dump the fuel for
safer landing. Passengers
were deboarded, but the jour-
ney was eventually cancelled
as the issue could not be re-
solved.

British Airways in an offi-
cial statement said that air-
craft returned to Heathrow as
a standard precaution after
reports of a technical issue.
“Our teams are working hard
to get their journeys back on
track ASAP" it said. The air-
lines also clarified that it was
not an emergency landing.

Meanwhile, the airlines’
flight to London from Chen-
nai scheduled on Monday at
5.35am was also cancelled due
to cancellation of arriving
flight.
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Afterthe crash

Aviation boom must not ignore wamings

HE tragic crash of Air India Flight AT1171
Ahmedabad hes spolighted the Boeing T87
Dreamlimer, a jet already burdened with &
history of technies and safidy concerns The
Directorate General of Civil Aviation
(DHGCA) has ordered enhanced safidy Inspections for
Air India's entire fleet of Boeing T87-8 and 7870 air-
crafl While this is a4 necessary step, I &8 also & reactive
e, Ayviation regulators and menufaclumers mugst move
bevondthis pattern. The Dreambiner was once hailed as
a game-changer in commercial aviation with s foel
cfficient degipn and advanced composiies. However,
over the wears, reports of structural weaknesses, guali-
ty control izsues af Boeing's South Camling plant and
manufscturing deloya have mised ropeated coneerns,
The recent crazh — Involving an 11-vearold areralt
has reinforesd global serutiny of both the model and
Boeing's producton standands
India's civil aviation sector 19 expanding at high
apeed. Passenger traffic hit record highs in 2024-25 and
the Mieet zize 8 36t o more than douhle by 2028-20,
Infrastructure ismpidly growing, too, Fram 157 alrports
tockay, the target is to increase them to around 350 by
347 to boost domestic connectivity and toursm.
Regional runmway projects like thet in Nashik, are
underway, Both smfety mrastructure and enfocement
muist be seen to be foolproof, so that if and when aco-
dents happen, it's not the first thing that comes under
& clowd. The DGCA's divective is a start Merely
responding to tragedy after the fact cannot ingpire pas-
senger confidence or ensure systemic improvementl
Bostng, oo, must be held accountable. W safety Bsues
slem fom manifedurng bpses the company must e
financial penalies and opersticnal restrictions. Passen-
gor safety miesl never be seificed at the altar of com:
meris expediency. Both menufacturers and regulators
miist acd wilh feea pht, fgour and trangparendy,
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