AIRPUH SAUT HORITY OF INDIA

Corporate Communications Directorate

THE ASSANM TRIBUNE GUWAHAT I le JANUARY 2026

Navi Mumbai airport hits
1-lakh passenger mark

MUMBALI Jan 15: Adam Group-backed Navi Mumba In-
ternational Airport on Thursday said it has crossed the 1-lakh
passenger mark within 19 days of the start of the commercial
flight operations from the facility. As of January 12, the airport
handled a total of 1,09,917 passengers, comprising 55,934
arriving and 53,983 departing passengers. January 10 was
recorded as the busiest day when 7,345 passengers departed
and arrived at the facility, Navi Mumbai International Airport
Ltd said. — PTI
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GMR's Delhi
airport traffic
dips 1.9% in FY26
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Delays feared as 1 of 4 IGIA
runways to close till June

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Delhi airport will
likely shut its third runway, called
1R/29L, starting mid-February
for at least four months. The clo-
sure is part of the latest infra-
structure upgrade at the coun-
try's busiest airport and will coin-
cide with the summer travel rush.

Officials who asked not to be
named said authorities have
coordinated extensively to avoid
the chaos that erupted during
similar work last year, when
thousands of flights were delayed
and the upgrade had to be aban-
doned.

However, industry veterans
raised concerns about the timing
and whether the planning will
prove adequate. “Though runway
and ILS works are necessary, with
ongoing Flight Duty Time Limit
issues, the government could
consider scheduling the repairs at
a more convenient time, as this

NEW DELHI: IndiGo has
processed refunds to all
passengers affected by
flight cancellations between
December 3 and 5, aviation
safety regulator DGCA said
on Friday.

“Directorate General of
Civil Aviation (DGCA) is
constantly engaging with
domestic carrier IndiGo
with respect to refunds and

DGCA says it's engaging with
IndiGo for passenger refunds

compensations provided to
the affected passengers due
to operational disruptions
from December 3-5," it said.

Further, as an additional
measure to support affected
passengers, the airline has
extended a “gesture of care
under which two travel
vouchers of ¥5,000 each are
being provided with a valid-
ity of 12 months™. PTI

may result in some slot changes
during the current winter sched-
ule,” an industry veteran said.

A meeting on the planned
work was held at the Union civil
aviation ministry on Thursday,
where officials discussed a
detailed plan for runway repairs.

This will include replacement of
instrument landing system (ILS)
equipment at both ends of the
runway, resurfacing, construc-
tion of a new rapid exit taxiway
(RET), and extension of the drain-
age system at the runway end
safety area (RESA). 3P5
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IGI plans 4-month runwa
shutdown for key upgrades

Neha LM Tripathi

letters@hndustantimes.com

NEW DELHI: Delhi airport will
likely shut its third runway,
1IR{29L, starting mid-February
for at least four months. The clo-
sure is part of the latest infra-
structure upgrade at the country’s
busiest airport and will coincide
with the summer travel rush.

According to officials who
asked not to be named, authori-
ties have coordinated extensively
to avoid the chaos that erupted
during similar work last year,
when thousands of flights were
delayed and the upgrade works
had to be abandoned.

However, some industry veter-
ans have raised concerns about
the timing and whether the plan-
ning will prove adequate.
“Though runway and ILS works
are necessary, with ongoing
Flight Duty Time Limit (FDTL)
issues, the government could con-
sider scheduling the repairs ata
more convenient time, as this
may result in some slot changes
during the current winter sched-
ule,” an indusiry veteran said.

A meeting on the planned
works was held at the Union civil
aviation ministry on Thursday,
where officials discussed a
detailed plan for runway repairs.
This will include replacement of
instrument landing system (ILS)
equipment at both ends of the
runway, resurfacing, construc-
tion of a new rapid exit taxiway

For smooth flight ops

UPGRADES

@ Replacement of
instrument
landing system | #
at bath ends of 4
the runway

® Resurfacing

(RET), and extension of the drain-
age system at the runway end
safety area (RESA).

Last year, two separate runway
closure attempts exposed critical
coordination gaps in India’s avia-
tion ecosystem. At the time,
repairs were abandoned before
authorities adopted more rigor-
ous stakeholder consultation
processes - including the need for
the regulator to step in.

While the February-June win-
dow comes during the tail end of
Delhi’s fog season, when low-visi-
bility conditions can already

Runway:
TIR/29L

| ® Construction of a new
E | rapid exit taxiway
i | ® Extension of the
i drainage system at
i the runway end
safety area

strain operations, it also overlaps
with the peak summer travel sea-
son. “The work may begin from
February 16 and continue until
the end of June,” an official said.
“The target is to complete the
work before the monsoon. Pend-
ing final clearances, repair work
is expected to be done in time.”
In recent days, the ministry has
conducted a series of meetings.
“The ministry, along with the
DGCA |Directorate General of
Civil Aviation], AAI [Airports
Authority of India] and airlines
has held continuous discussions

on the runway work and ILS
upgradation since December.
Detailed deliberations on the
impact on capacity during the clo-
sure of RWY 11R/29L have also
been carried out,” a second offi-
cial said, requesting anonymity.

Runway 11R/29L, commis-
sioned in 2008, underwent minor
rehabilitation works in 2017,

A third official said detailed
discussions with airlines have
resulted in a rough estimate of
operational changes: the airport is
expected to handle around 1,515
aircraft movements daily during
the closure period. Delhi airport
currently handles about 1,550
flights daily when all four run-
ways are operational.

During the April 2025 closure
of runway 28/10, the airport han-
dled approximately 200 fewer
flights daily — dropping from
over 1200 flights to around 1,000.
When work resumed in June
2025, Delhi International Airport
Ltd (DIAL) cancelled 114 flights
daily and rescheduled another 86
to non-peak hours.

This year, the airport will
maintain its hourly arrival capac-
ity of 38 movements per hour
from Gam to llpm during the clo-
sure, a ministry official assured.
“The departure schedule has been
adjusted to match arrivals and
existing slots. Overall, the run-
ways can handle the same num-
ber of flights, so no reduction in
daily flights is expected,” the offi-
cial added.

Another official said the
remaining three runways — the
capital's airport has four—will be
reconfigured to balance out the
extra load from the closed run-
way. “Runway 29R will be oper-
ated in mixed mode. However,
runway 28 will only be used for
departure flights and runway 27
will only be used for arrivals,” this
person said.

In other words, with runway
1IR/29L closed, a parallel runway
— 29R/11L, the airport’s newest
runway operational since 2023 —
will operate in mixed mode, han-
dling both arrivals and depar-
tures. Runway 28/10, which
underwent its own upgrade work
in 2025, will be dedicated exclu-
sively to departures, while run-
way 27/09 will handle arrivals.

For this year, the meetings cov-
ered last year’s experience.

“Airlines have been advised to
plan carefully, keeping in mind
easterly mode limitations, and to
adhere to the decided hourly air-
craft movements. The ministry
will closely monitor airlines and
conduct monthly performance
reviews,” the first official quoted
above added.

Easterly mode refers to when
winds blow from the east, mean-
ing aircraft must take off and land
heading eastward. The easterly
mode is a problem at Delhi air-
port because the runway configu-
ration and taxiway layout are
optimised for westerly operations
that prevail for most of the year.
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5,000+ kites removed from airport

ver the past few days, at

least 5,000 kites were
removed from the runway,
taxiways, apron, and other
critical airside zones of the
Ahmedabad airport. Officials
said thatevenasingle stray
kite or thread poses aserious
hazard toaircraft during
take-off and landing. Teams of 10-12 trained personnel from airside
operations and BVG divisions were deployed in rotating shifts to
continuously patrol these areas to spot and clear any kite, string, or
debris. Airport officials said the task was particularly demanding
this year due to sustained kite flying across the city, increasing the
chances of loose kites and manja drifting into the airport's
operational area. Flight operations remained uninterrupted. Ty
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Air India, Singapore Airlines expand partnership

—
Aneesh Phadnis
Mumbai

Air India and Singapore Air-
lines will enter into a joint
business agrl:l:mcnt to en-
hance connectivity and ser-
vice offerings on H.'lghu
between India
Singapore.

The business agreement
will be akin to a commercial
joint venture and will lead to
collaboration in flight sched-
ules, pricing, sales and mar-
keting between the fwo car-

riers, a sowrce said On

Friday, the two airlines
signed a commercial co-op-
cration framework  agree-
ment as a first step towards
tighter collaboration.

While Singapore Airlines
has joint ventures with other
carriers (Air New Zealand
and Lufthansa’, this willbe a
first such enhanced com-
mercial partnership for Air
Inidia.

LOYALTY PROGRAMMES
The airlines will also explore
plans to progressively en-
hance privileges beyond our-
rent Stur Alliance benefits

for members of respective
lovalty programmes.

Air Indn and Singapore
Airlines obtained regulatory
approvals from the Compet-
iton and Consumer Com-
mission of Singapore in
March 2024.

“We have also completed
the necessary sclf-assess-
ment, as required by Indian
regulators,” Singapore Air-
lines said.

Responding to a query on
IV, the sirline said it will
make announcement at an
appropriabe time.

According  to  Interna-

tipnal Air Transport Associ-
gtion, Singspore is third
mnsl:dpnpula: international
city destination for India
after London and Dubai
Carriers from both sides op-
erate 81 daily (two way)
flights between India and
Singapore,

LARGEST AIRLINE
Singapore Airlines is the
largest airline on  India-
Singapore routes  followed
by IndiCio and Air India.
“Air India remains com-
mitted to  expandi
global footprint, bath by

adding new aircraft to our
own fleet and by forging
stronger  commercial
nerships, especially with oor
fellow Star Alliance member
carriers,” said airline’s CEQ
and managing director
Campbell Wilson.

Goh Choon Phong, Chief
Executive (fficer, Singapore
Airlines, said, “It is a stra-
tegic, win-win collaboration
that will strengthen con-
nectivity,  support the
growth of air trave] and tour-
ism, and deepen their long-
standing  business  and
people-to-people ties.”
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Flyers hit by Dec 3-5
IndiGo disruptions got

refunds, says DGCA

DEEPAK PATEL
Mew Delhi, 16 January

The Directorate General of Civil Aviation
(DMGCA) on Friday stated that passengers
affected by IndiGo's large-scale flight
canceflations and delays between De-
cember 3 and December 5 last vear had
received their reflinds, and would get ad-
ditional compensation ontop of that

In a press note, the DGCA stated that
affected passengers are eligible for com-
pensation in line with specific civil avi-
ation regulations, which talk about
facilities that must be provided by alr-
lines in cases of canceflations and delays.

According to the DGCA, IndiGo has
informed the regulator that “all refunds
for IndiGo flight cancellations during
the pericd of December 3-5 have been
fully processed and cleared to the orig-
inal source of payment”.

The airline has also conveyed that
passengers whose flights were can-
celled within 24 hours of the scheduled
departure during the aforementioned

three-day-period can also claim com-
pensation, 'where applicable’, in aec-
cordance with the DGCA regulation.

Beyond the statutory comipensation
framework, the regulator noted that In-
diGo has introduced an additional cust-
OIMEr SUPPOoI measure, termed a ‘Gesture
of Care', for passengers impacted during
the peak disruption period.

Under the GoC initiarive, the alrline
is providing "two travel vouchers of
T5.000 each (total value 10,0000 with
a validity of 12 months to passengers
whose flights were cancelled or delayed
by more than three hours between De-
cember 3and December 5

Passengers cancheck eligibility and
submit their details through IndiGo's
website, while the list of eligible flights
has also been published online, the
DGCA said. The regulator further ad-
vised passengers to ensure accurate
contact details are provided at the time
of booking 1o enable airlines to com-
municate schedule changes and pro-
vide timely assistance.



#ﬁFH“LH(FEhAlJIFH3W1T?tJFleJUl

Corporate Communications Directorate

BUSINESS STANDARD DELHI 17 JANUARY 2026

A-l, Singapore
Airlines sign pact

Alir India on Friday sald it had
signed a commercial cooper-
arion framework agreement
with Singapore Alrlines as
part of which the camriers wo-
uld, among other things, exp-
lore ways to improve oo-
nnectivity between Singapore
and India. Singapore Airlines
holds a 25.1 per cent stake in
the Tata Group-backed air-
line. This strengthened tie-up
allows the airlines to explare
WIS [0 improve connectivity
berwesn Singapore and [ndia,
asratement said. BT

Chaos onboard
IndiGo flight

A Krabi-bound IndiGo fight
from Mumbai was delayed for
over three hours, leading to
altercations between the crew
members and passengers. The
alrlines cited multiple reasons
behind the delay [n takeoff
and said ©wo passengers
behaved ‘inappropriately’,
while fliers alleged that there
Wwis no communication to
them from the alrline. PFTI
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Al SIA Expand
Commercial
Partnership
Quriieess
T
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All Passengers Hit by Disruptions
Refunded, IndiGo Informs DGCA

Mumlmi: IndiGo has pro-
cessad refunds to all pas-
sengers affected by Aight
cancellations  between  De-
cember 3 and 5, oviation sa-
fety regulator DGCA sabd on
Friday

“IndiGo informed that all
refumds for IndiGo Sight
cancellations during the pe-
riod of Decembor 3rd to De
cember & have been fully pro-
cessad and cleared to the ori-
ginal source of payment,”
DGCA said in a stitemaent.

As an additlonal measure
to support affected passeng
s, the adrline has extended
A “pesture of care under

which two travel vouchers
of 5,000 each are being pro-
vided with a validity of 12
months™
Yassengers nre entitled to
compensatlon os per DGCA
rules that relate to “faciliti
k=" that are to be
provided to pas
sengers by airfi
nes due to “dend
od boarding, cancellation of
flights and delays in Qights",
On December 9, aviation
minister K Rammaohan Nai-
du told Pardiament that “In-
diGowas ordered (o fssue e
funds promptly and more
than €750 crore has already
reached passengers”. FT
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‘IndiGo passengers hit
by disruptions repaid’

HT Correspondent
letters@hindustantimes.com

MUMBAL: IndiGo has processed
refunds to all passengers affected
by flight cancellations between
December 3 and 5, aviation safety
regulator DGCA said on Friday.

“Directorate General of Civil
Aviation (DGCA) is constantly
engaging with domestic carrier
IndiGo with respect to refunds and
compensations provided to the
affected passengers due to opera-
tional disruptions from December
3-5." it said.

“IndiGo informed that all
refunds for IndiGo flight cancella-
tions during the period of Decem-
ber 3rd to December 5 have been
fully processed and cleared to the
original source of payment,” the
regulator said in a statement.

Passengers are enfitled to com-
pensation as per DGCA regula-
tions that relate to “facilities™ that
are to be provided to passengers
by airlines due to “denied board-
ing, cancellation of flights and
delays in flights".

Meanwhile passengers’ com-

plaints regarding non-receipt of
refunds for “the hundreds of
flights cancelled abruptly
between December 2-9 by the
airline continue pouring in on
the social media.

“Hey @IndiGo6E, 1 received
an email to submit details for a
flight cancellation in Dec to geta
5K refund per flight. It's been 10+
days since | submitted every-
thing, but still no refund. Sup-
port hasn't been helpful. Please
look into this urgently,” a pas-
senger said in a poston X, witha
hashtag #RefundDelay, on Fri-
day.

“Looking to connect with law-
yers who have filed or are filing
lawsuits against @IndiGo6E for
the recent flight disruptions.
Despite severe delays/ cancella-
tions, I still have not received my
refund,” said another passenger
inan X post on Thursday.

On December 9, civil aviation
minister K Rammohan Naidu
had told Parliament that “IndiGo
was ordered to issue refunds
promptly and more than 750
crore has reached passengers”.
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Staff did not spot fallen container,
leading to AI plane ingesting it

5 LALITHA & New Delh

PRELIMINARY probe by stake-
holders at the Delhi airport
have revealed the driver of the
ground handler, Bird Flight
Services, who transported the
baggage tug with four empty
containers toa parking bay, fled
from the scene on Thursday
morning after the plane acci-
dent and switched off his mo-
bile. The right engine of Air
India flight AI101 got damaged
after it ingested a container

It has also come to light that
a helper too was with the driv-
er on the vehicle. A loud thod
was heard when the container
dolly fell but it was mizsed by
the two Wing men and the
marshaller who guided the pi-
lot in parking.

The driver returned to the
airport by evening and de-
posed in front of the regulator,
the Directorate General of
Civil Aviation (DGCA). “From
his version, he did not realise

MNegligence of wingmen,
marshaller pointed out
Senior pilots paint to negligence of
twio Wing men and marshallar.
“When the plane goes from the tax
to the parking lot, the<e men stand
on the each side of the plane's wing.
They have given the clearance. How
did no one see the container?” asked
the Alrline Pilots Association India.

a container had fallen off
until he reached the Air Mau-
ritins plane.

He saw the tug open and pan-
icked when he realised one con-
tainer was missing. He heard

about the accident and decided
to abscond,” the source said.

The CCTV footage was 1un-
helpful as the images were
bleak due to poor visibility

Senior pilots point to negli-
gence on the part of the two
Wing men and the marshallor
“When the plane goes from
the taxi to the parking lot,
these men stand on the each
side of the plane's wing. They
have given the clearance. Ad-
ditionally, there is a mar-
shaller puiding the pilot. How
did no one see the container?”
asked the Ajrline Pilots Asso-
ciation India.

A Bird Flight Services
spokesperson said, “The opera-
tor halted within the stipulated
area and followed the mar-
shaller's instructions. He did
not violate the airside mark-
ings.” The operator, his helper,
the wingmen — none of them
heard the sound of the contain-
er falling, he added promising
corrective measures in future.
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