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Maha Kumbbh heralds X233-crore upgrade of Prayagraj airport

—
Rohit Vaid
New Diekhi

To meet the expected rise in
arrival of pilgrims to the
world's largest religious as-
sembly, the Maha Kumbh,
the Centre has expanded the
Pravagra| airport ata cost of
T233 crore.

Accordingly, the expan-
sion plan, which is 1o be com-
pleted by December 31, will
include an upgrade by recon-
figuring the existing ter
minal building.

The reconfigured facilivy
will directly lead 1o a rise in
passenger ﬁandling cApacity
to 850 per hour from the cur-
rent 350,

Sources told businessline
that the upgraded buoilding
will be complemented by the
partial commissioning of a
new terminal, which will add

MEGA MAKEOVER. The combined size of the terminal

buildings by will increase from 6,500 sgm to 18,500 sgm.

1,200 passenger per hour
handling capacity.

MORE OPERATIONS

The two terminal buildings
combined will have a hand-
ling capacity of around 2,050
pussmiers per  hour by
December 31, The combined
size of the terminal buildings

by the month-end will in-
crease from 6,500 sgm o
18,500 sgm.

The apron area has also
been increased wo allow for a
greater number of flight op-
erations to and from the
alrport.

Aircraft parking bays have
been increased from 4 1o 15.

This will allow parking of
seven Airbus A320s and eight
small aircraft, practically
more than doubling opera-
rions at the airport.,

A mew taxiway has been
built te speed up ground op-
erations, while the airport is
fully cquipped with night
landing facilities for round-
the-clock operations.

Airlines have shown in-
terest in operating more
flights to and from the air-
port. Per sources, 14 new
flights are proposed to be op
erated toand from Pravagraj.
At present, the airport
handles 14 flights per dav.
Additionally, plans are afoar
to accommodate chartered
planes for Maha Kumbh

visitors,

CITY-SIDE FACELIFT
The city side area has also
been given a facelift with en-

hanced facilities, The capa
city of car parking has been
mereased from 2000 600,

Inside the terminal, a
‘Udan Yatri Cafe’ will come
up to provide atffordable re-
freshments for travellers.

Further, the “Triveni”
theme, reflecting Pravagraj’s
cultural heritage, will be in-
corporated via artwork in-
side and outside the alrport
e,

In addition, airport trans-
fer facilities 1o the "Triveni’
aren, where the Maha Kumbh
is held, will also be made
availuble to the passengers.
This service will be provided
by the UIP government.

The Maha Kumbh, organ-
ised every 12 vears, will com
menee from January 13 and
go on till February 26. Estim-
aLes s that nearly 40
crore pilgrims will attend the
Maha Kumbh next year,
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Delhi airportreadies fog plan

DIAL completes airfield construction, sets up German hangar

DEEPAK PATEL
New Delhi, 15 December

German hangar for deboarded

passengers to enhance flight

operations during foggy
weather conditions.

GMR Group-led Delhi

International Airport — On November 18,
Limited (DIAL) has com- Aviation Secretary
pleted airfield construction, Vumlunmang  Vualnam

ensured the repair of Runway held a meeting with DIAL,
Visual Range (RVR) equipment which operates and manages
by the India Meteorological India's largest airport in the national
Department (IMD), and set up a capital, sources told Business Standard.

Vualnam told DIAL to obtain the details
of the number of planes that were
grounded on January 14 this year due
to fog and analyse this data to imple-
ment necessary remedial measures for
the upcoming winter season.
OnJanuary14 this year, a significant
number of flights were delayed and
diverted due to dense fog, com-
pounded by the then ongoing repair of
Runway 28/10. Turn to Page 5 b

Nomajor airfield works
currently pending: DIAL

This runway is capable of supporting “CAT III-B operations”,
which rely on advanced instrument landing systems and use
RVR equipment to provide real-time visibility data to pilots,
enabling safe landings even in near-zero visibility.

“DIAL analysed the data and confirmed that all CAT III land-
ing-capable thresholds are available for CAT III operations this
year. All airfield construction projects were planned, executed,
and completed by the end of November. No major airfield works
are currently pending, and all four runways and associated taxi-
ways are operational,” a DIAL spokesperson told Business
Standard in response to a query on the January 14 event.

“Based on past experiences, additional temporary parking
positions have been created to accommodate real-time needs.
Additional seating arrangements have been made within the
terminal buildings to address potential increased passenger
volumes. All processing areas will be fully staffed by all stake-
holders, and coordination among these stakeholders has
already been established,” the spokesperson added.

However, during last month’s meeting, Vualnam was
informed that the RVR equipment of Runway 29L at Delhi air-
port was not functional. Vualnam then asked DIAL and IMD to
ensure its immediate repair.

When asked if Vualnam’s order had been followed, the DIAL
spokesperson responded: “IMD has confirmed that the RVR
equipment on Runway 29L has been repaired and is now oper-
ational.” The IMD is responsible for installing and maintaining
RVR systems at major airports in India. These systems provide
critical information about visibility on the runway.

During last month's meeting, Vualnam asked DIAL to set
up a German hangar in the apron area of the airport so that the
passengers, who get stuck in a plane for hours due to fog, can
be deboarded and given a place to rest. When asked if the
German hangar has been established, the DIAL spokesperson
responded: “Yes, the facility is operational. Trials have been
completed successfully, and the facility is capable of offloading
a full flight's worth of passengers in a shorter period, allowing
them immediate access to the holding area amenities.”
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IGIA: Agent arrested for helping passenger travel on forged passport

NEW DELHI: The IGI Air-
port Police team has arrested
a Haryana-based agent for
arranging someone elses pass-

{ for a passenger's jourmney.
mce WEIEP:iJ'lfI'JI']T?I:d ag{,.lul the
incident after a passenger was
apprehended during the tmmi-
gration checks.

The accused has been iden-
tified as Avtar Singh (30), son of
R.a.jkumar, resident of lsmaila-
bad, Kurukshetra, Haryana.

According to the police,

the investigation began whena
passenger, Gurvinder Pal Singh
{27} from Yamunanagar, Hary-
ana, was deported from Pan-
ama and apprehended at IGI

After Gurvinder lost his passport
in Spain, Aviar arranged a
forged passport under a different
identity, enabling further illegal
travel to Brazil and Panama

Adarport dur'lng immigration
checks on November 20,
Gurvinder was traveling
under afpds.s-purl issued in the
name of Vikramjeet Multani.

Upan serutiny, it was revealed
that he had previously trav-
eled to Qatar, France, Spain,
Brazil, and Colombia using
falsified documents arranged

by Avtar Singh.

During interrogation, Gur-
vinder confessed to paying Rs
25 lakh to Avtar Singh for
arranging his Journey abroad,

The accused agent facili-
tated the issuance of visas and
travel documentation to vari-
ous countries. Alter Gurvin-
der lost his passport in Spain,
Avtar arranged a fo a55-
port under Edﬂ:rmrig?j:ﬂut}
enabling further illegal travel
tor Brazil and Panama. How-

ever, Gurvinder was caught by
Panamanian authorities and
deported to India,

A dedicated team led by
Inspector Sushil Goyval tracked
Avtar Singh to Kurukshetra,
where he was arrested.

Singh admitted to operating
as an agent Lo exploit indi.vn.E
uals aspiring o work abroad.
He used fake documents and
collaborated with other agents
to dupe people for quick
financial gains, PO
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Air India tweaks schedules, eves bigger
share of Europe-Australia traffic

(—
Aneesh Phadnis
Mimby

Air Imdia is rweaking its
schedules on European and
Australian routes as it aims
to grab a share of traffic o
the two markets.

The changes in schedule,
which come in the wake of
Vistara merger, will be
rolled out in phases il
March,

Currently, the airline op
crates twice daily from
Delhi to Frunkfurt and
Paris, and once daily to Mel
koume and Svdney.

The Europe-bound
flights are being spaced out
(morning/evening  depar-
ture from Delhi) and Aus
tralin flights are being re-
timed to enable smoother
connections in both direc-
rions via Delhi,

Traditionally, Singapore
has been the hub for the

Europe-UK  route, also
known  as  the Kangaroo
route, Over the years, West
Asian carriers such as Emir-
ates and Qatar Airways have
grown their presence in the
market. Their share is cx-
pected to grow even further
with Qatar Airways picking
up 25 per cent stake in Vir-
gin Australia snd Emirates
announcing its third daily
flight 1o Melbourne,

SHIFTING FOOUS

With schedule changes and
planned refurbishment of
fleer, Air India hopes 1o
provide better connections
for global travellers. An avi-
ation source said thar Air
India’s international net-
work was heavily focused to
the west.

"It was not strong in
Asig- Pacific but thar is
changing now with new
flights to Australia, Indone-
sia, Thailand and Vietnam.

This has also emabled the
airline to carry more transit
traffic via  Dellhs,” he
explained.

Air India has also expan-
ded its code-share parmer-
ship with Singapore Airlines
l.,r.nni.ng greatér access to
markets in Asia-Pacific re-
gion. Its non-stop flights to
Australia, however, wre not
part of the expanded
REEI!I'.‘I!’!EI!I’.

Mon-stop  flights  and
quicker visa processing has
also contributed to growth
of Indian tourist arrivals in
Australia

For the 12 months ending
October, Australia received
over 4.3 lakh Indian rour
istz, which is 8 per cent
higher over the pre-pan-
demic period. According o
Tourism Australia, India is
the ffth largest source mur-
leet for the country behind
the UK, the U8, China and
New Zealand.
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DGCA issuesnoticeto Akasa Air
over plane maintenance lapses

DEEPAK PATEL
New Delhi, 15 December

The Directorate General of Civil
Aviation (DGCA) has issued a
show-cause notice to Akasa Air
after finding “poor maintenance
standards” and “lapses” during a
spot check conducted at Bengaluru
airport in August this year, officials
told Business Standard.

The regulator found that on one
of the airline’s B737 MAX planes,
the tyre pressure indicator system
(TPIS) was not properly installed
on the right-hand nose wheel by
the aircraft maintenance engineer.

He failed to perform the “posi-
tive locking” of the TPIS sensor on
the right-hand nose wheel but still
certified the aircraft as fit to fly,
allowing it to return to service,
according to officials.

According to the DGCA, these
lapses "had occured due to poor
maintenance standards and certi-
fication” by the engineer. The
DGCA stated that this lapse vio-
lated Section 61 of the Aircraft
Rules, 1937.

According to these rules, if a
licensed engineer issues a certifi-
cate permitting an aircraft to

The tyre pressure indicator
system was not properly
installed in one of the
B737 MAX planes

return to service without ensuring
the specified maintenance has
been completed, he or she may
face a warning, admonition, sus-
pension, or permanent revocation
of their licence. Akasa Air did not
respond to Business Standard’s
request seeking a statement on
this matter.

The show-cause notice was
issued to the airline’s engineer on
December 9 and he has been given
15 days to respond, according to
officials. The regulator will issue

its final order after receiving his
reply. The issue arising from the
spot check is the second run-in the
airline has had with the regulator
recently. On December 10, the
DGCA instructed Akasa Air to
immediately comply with its man-
date to deploy only CAT-1II-trained
pilots at all six major fog-affected
airports, even as it reviews the
airline’s requests for certain
exemptions.

Akasa Air had on November 29
requested the aviation regulator to
exempt it from deploying CAT-III-
trained pilots on flights to and from
two major fog-affected airports,
Kolkata and Bengaluru, for specific
periods, as there is a shortage of
such pilots on its roster, sources
stated. The airline had informed the
DGCA that without this exemption,
its entire flight operations could
face a “cascading” impact.

Pilots trained on CAT-III instru-
ment landing systems can land in
low-visibility conditions at air-
ports equipped with these sys-
tems. The three subcategories —
CAT-IIT A, B, and C — permit land-
ings with minimum runway vis-
ibility of 175m, 50m, and zero vis-
ibility, respectively.
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Airbus Taxis into GCC Runway,
Picks up 650K sq ft in B’luru

The global aerospace major will be paying rentals topping 500 crore for the office space

Kailash Babar & Sobia Khan

Mumbai | Bengaluru: Global
aerospace and defence industry ma-
jor Airbus has picked up over
650,000 sq ft office space in a com-
mercial tower in Bengaluru's
Whitefield through a long-term
lease of 10 years to set up its global
capability centre (GCC), supporting
innovation and technology develop-
ment-related strategic initiatives
worldwide, said persons with direct
knowledge of the development.

The European multinational com-
pany will be paying rentals of over
500 crore for this new office space
in an entire building of Titanium
Tech Park through the lease term.

WAY FORWARD

India’s office
property market
ISexperiencing
arecord-breaking wave of
netabsorption, reflecting
robust demand led by GCCs

The deal has provision for future
scalability to accommodate growth
with an additional 150,000 sq ft that
can be exercised after a year, taking
the total space to 800,000 sq ft. The
clause for lease tenure also includes
an option to extend the same by an
additional five years, making it a 15-
vear deal.

“The lease deed has been signed.
The total rental outgo will increase
once the additional space take up is
finalised. The fit-out work will com-
mence in the next few weeks,” said
one of the persons mentioned
above. The lease agreement also in-
cludes a clause to increase the rent-
als by 15% every three years.

Airbus has a strong and expand-

Ing presence in India, with signifi-
cant involvement in commer-
cial aviation, defence and
. aerospace manufactur-
ing. The company oper-
\ ates an engineering
centre in Bengaluru
and has partnered
with Tata Ad-
. vanced Systems
and HAL for com-
. ponents and air-
W\ crait  produc-

\ tion.
| 1

» IndiGo and Air
India have or-
dered more than
1,000 aircraft
from Airbus

The Big Picture

« Airbus operates | = Has partnered with Tata
an engineering Advanced Systems and
centrein HAL for components and
Bengaluru aircraft production

» It has collaborat-
ed on defence
projects like the
C295 aircraft
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» The first ‘Make in In-
dia’ C295 will roll out of
Its Vadodara facility in
September 2026
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MODEST RECOVERY EXPECTED IN 2025

Boeing’s Year of
Crisis Leaves

Investors Wary of

Beaten-Up Stock

Bloomberg

What was supposed to be acome-
back year for Boeing Co. has tur-
ned into its worst stock-market
plunge since 2008, and if Wall
Street i1s right, the plane-ma-
ker’'s shares may have only a mo-
dest recovery in store in 2025.

The stock 1s down 35% this ye-
ar, placing it among the 20 big-
gest decliners in the S&P 500 In-
dex. The shares have stabilized
over the past month, but inves-
tors remain wary. They point to
the string of crises in 2024 that
shook their confidence in Boe-
ing’s prospects and the risk that
it will suffer should trade fric-
tion build anew under Presi-
dent-elect Donald Trump.

“Just staying out of the news
would be a win for Boeing at this
point,” said Eric Clark, portfolio
manager of the Rational Dyna-
mic Brands Fund.

Coming into 2024, the company
seemed to beemerging from the af-
termath of two fatal crashes of its
jets in 2018 and 2019 and the collap-
se of global travel during the pan-
demic. Boeing had taken a big step
toward thawing its strained rela-
tions with China, jet orders were
surging and shares were the hig-
hest in nearly two years. Wall Stre-
et was overwhelmingly optimis-
tic, without a single sell recom-
mendation on the stock.

Thingsstarted tounravel in Ja-
nuary, whenadoorplugonaBoe-
ing aircraft blew off mid-air du-
ring an Alaska Air flight. Then
came a public outery and inten-
se scrutiny of Boeing's corpora-
te practicesand its culture, ama-
nagement overhaul leading to
theexit of the chief executive of-
ficer, serious allegations from
whistle-blowers, a debilitating
labor strike and a massive cash
burn that the company says will
continue in 2025.

The chain of events pummeled
Wall Street’'s profit expecta-
tions. Twelve months ago ana-
lvsts on average expected Boe-
ingtoearn$4.18asharethis year,
afterfour straight annual losses,
data compiled by Bloomberg
show. They now anticipate aloss
of $15.89 per share, the worstsin-
ce2020. Atthesame time, estima-
tes for 2025, 2026 and 2027 have
collapsed by roughly 50% or mo-
re from vear-ago levels.

It all explains why analysts ha-
ve dim expectations that the re-
cent recovery in the jet-maker’s

shares will extend much further.
Their average 12-month price
target suggests potentialforaro-
ughly 7% gain from Friday’s clo-
se of $169.65.

Boeing, which is based in Ar-
lington, Virginia, declined to
comment.

TURBULENCE AHEAD

A major worry entering 2025 is
that the company’s sprawling glo-
bal supply chain leaves it exposed
should Trump follow through on
his tariff proposals. Boeing, along
with American manufacturing
behemoths like Caterpillar Inc.
and Deere & Co., is widely seen as
being on the front lines of any tra-
de war that might ensue.

Boeing's biggest concern, howe-
ver, is a production slowdown —
first inaneffort to improve quality
after the Alaska Air incident, and
then because of astrike thatended
in November. The combination
depresses cash flow and erodes its
position versus rival Airbus SE,
which commanded almost 60% of
the global backlog of commercial
aircraft last year, accordingto Blo-
omberg Intelligence.

On top of that, it’s been decades
since Boeing worked on an all-new
aircraft, and CEO Kelly Ortberg
has said that this is one of the key
goals. Concrete signs that the com-
pany can produce quality aircraft
atasteady paceiscrucial for inves-
tors and analysts in 2025. There’s
plenty of demand for planes glo-
bally — fueled in part by surging
air travel in emerging markets.

“The top priority is to execute
on thisdemand by building flaw-
lessalreraft atagradually incre-
asing pace,” JPMorgan Chase &
Co. analyst Seth Seifman wrote
in a report last month. “This is
not easy and we won't see imme-
diate results, but we do see po-
tential for Boeing to make pro-
gress in 2025 on the road to deli-
vering long-term value.”
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‘Airlines are Price Takers,
have no Power over Costs’

PTI

Geneva: Airlines are price takers
as they do not have an influence on
the prices they pay, International
Air Transport Association (IATA)
Chief Economist Marie Owens
Thomsen said, and highlighted
that carriers' need to diversify the-
ir revenues is complicated by slim
profit margins and balance sheets.

In a fast-growing aviation market
like India, where the air traffic de-
mand is on the rise, there are per-
sistent concerns about airfare tra-
jectory and suggestions from va-
rious quarters to make air tickets
more affordable.

Discussing overall airfares and
the costs of airlines, Thomsen said
that airlines do not have any influ-
ence on the prices they pay.

“There are too few aircraft manu-
facturers and oil companies. Wha-
tever supplies we are looking at up-
stream, we are price takers and

REUTERS

downstream, we have the hyper
competitiveenvironment whereall
customers can see all fares from all
airlines at all times. So, we always
compete in price,” she told PTI in
an interview in Geneva earlier this
week.

Thomsen, who isthe Chief Econo-
mist and Senior Vice President for
Sustainability, said as airlines are
price takers upstream and down-
stream, it leaves them with very
little in the middle.

A study published in November
by the TATA showed that airfares
have risen at a slower pace than
consumer prices (measured by the
Consumer Price Index, CPI) over
the past decade.

“This indicates that air ticket pri-
ces have not fully keptup with infla-
tion, especially incomparisontojet
fuel costs, which have significantly
outpaced consumer inflation,” the
study said. Currently; jet fuel acco-
unts for around 30% of airlines'
operating costs.

When asked whether there can be
more transparency in pricing of
air tickets, Thomsen argued that if
airlines were profiteering, the per
passenger profit would have been
much higher. “When you have high
ticket pricesand low airline profits,
then the money is going somewhe-
re else,” she said, pointing out that
a third and a 50% of the airline in-
dustry’s costs are administrative
costs. “The rest (of the costs) is ac-
tually for services of flying people
or cargo,” Thomsen noted.
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as they do not have an influence on
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Chief Economist Marie Owens
Thomsen said, and highlighted
that carriers' need to diversify the-
ir revenues is complicated by slim
profit margins and balance sheets,
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like India, where the air traffic de-
mand 1s on the rise, there are per-
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little in the middle.
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When asked whether there can be
more transparency in pricing of
air tickets, Thomsen argued that if
airlines were profiteering, the per
passenger profit would have been
much higher. “When you have high
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Airlines' need to
diversify their
revenues hit by
slim margins:
IATA's Thomsen

MAND) RAMMOHAM
Ganeva, December 15

ARLINES ARE PRICE takers asthey
do not hawve an Influence on the pri-

ces they pay, IATA chief economist
MarleOwens Thomsen lnssald add
ing that the need to diversify rev-
cnues is compli
cated by slan profit r 1
margins and weak ‘
halance shests Giaty

In afast-grow m
by it fon market .-
ke Indiawhere the [
alr traffic demand T
s on the rise, them M Qhore

Tharsen, IATA

arepemistentoon- ool Lol
cerns sbout atrfame ———————
trajectoryand suggestions from var
ious I.'|IJ arlers to II.I.de.' ili'il.'fh more
affordable, Discussing overall air
fares and the costs of airlines, she
said airtines do mot have any influ
ence ofl the prices they pay.

*Thereare too fewainral tmakers
and oll firms. Whatewer supplics we
ame lookmng at wpstream, weare price
takers and downstream, we have the
hyper competitive emmvironment
whem customers @n see fares from
alrlines at all mes, S50, we always
compete inprice,"shesaid. — P
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Jet’s liquidation
may take off with
auctioned planes

SWARAJ BAGGONKAR
Mumbai, December 15

AFTER A DELAY of more than
two years, three Boeing 777s, for-
merly owned by Jet Airways and
lying at the Mumbai airport, may
finally be transferred to Malta-
based Challenge Group.

The airline’s senior executives,
who spoke exclusively to FE, said
that there is a positive approach
fromthe lenders and the liquidator
of erstwhile et Airways.The conclu-
sion of this long-pending dealcould
be among the first of the several
milestones in the liquidation
process of [et Airways.

On orders of the Supreme Court,
the final weekof Novemnber saw the
National Company Law Tribunal
(NCLT) appoint Satish Kumar Gupta
asthe liquidator of long-grounded
Jet Airways, on the submission of
State Bank of India, the lead lender
to the airline.

Ace Aviation, an entity belong-
ing to the Challenge Group, was
declared the winning bidder in
November 202 2 forthe threewide-
body planes, after they were put up
for auction by the now-dissolved
monitoring committee, led by
Ashish Chhawchharia. In addition
to the three in Mumbai, the com-
pany had placed a bid for two more
777sbased in Delhi.

Michael Koish, chiefinvestment
officer, Challenge Airlines, said,"We
believe weare rightnowat the turn-
ing point. We havebeen pushing for
this deal for almost three years.
Now, with the liquidator’s involve-
ment,we are optimistic that wewill
be able to complete the deal”

The Challenge Group had paid
$4.6 million forthe planes in Mum-
bai, which was 10% of the total
value of the 54 6-million deal. The
company had putin $1 million as
the token money forthe two planes
in Delhi, whose auction process
never took place.

The Maltese companyintendsto
convert these multi-seater passen-
ger planes into cargoaircraft. It cur-
rently hasa mix of Boeing 747 and
Boeing 767 planesinits fleet.

The 7775 from Jet Airways were
supposed to be among the first to
join its fleet. However, since there
was an unprecedented delayin the
acquisition, the Challenge Group

ON THE RUNWAY

B Transferof = ®@ Challenge

3 Boeing 777s  Group entity Ace
from Jetto Aviation was
Challenge declared the
Group may winning bidder in
finally take November 2022
shape aftera  forthethree
delay ofover  wide-body

2 years planes

B In addition, the Challenge
Group entity had placed a bid
for two more 777sbased in
Delhi

Bithadpaid  ®The company
$4.6 million had put in
forthe planes =~ $1million as

in Mumbai - token money for
just 10% ofthe  the two planes in
total value Delhi, whose
ofthe $46- auction process
million dea nevertook place

had to acquire another aircraft to
meet the conversion slot, which
changes the plane type.

As per industry estimates, the
cost of converting a passenger plane
the size ot a Boeing 777 can range
between 540 million and 54 5 mil-
lion per aircraft.

The cost of making a grounded
plane becoming airworthy again
could be $8-10 million per plane.

Eshel Heffetz, CEO, Challenge
Airlines, said, "What was supposed
totake 45 days,has taken over three
years, The delays caused a huge
problem for us. Not only did it lead
toa significant deterioration in the
condition of the assets, which
means that the cost of reactivating
them would be much higher than
budgeted for, we had to find other
solutionsin themeantimethat cost
usadditional money.”

W .

:|NA'._|C|AL EXPR-ESS Mon, 16 December 2024

READ 7D LEAD

https://epaper.financialexf @
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IndiGo sends two planes to
bring back passengers who
were stranded in Istanbul

The Hindu Bureau
NEW DELHI

IndiGo on Saturday sent
two aircraft to Istanbul to
ferry nearly 500 stranded
passengers to New Delhi af-
ter its Boeing 777 aircraft
developed a technical
glitch the previous day, re-
sulting in a  flight
cancellation.

The airline’s flight 6E 12
scheduled to take off from
Istanbul at 8.15 p.m. local
time was cancelled on Fri-
day after a technical “snag”
on the 538-seater Boeing
777 aircraft it has leased
from Turkish Airlines. This
is the second time this
week that this flight was
cancelled because of a
malfunction.

IndiGo operated two
222-seater Airbus A321s to
bring back the passengers.
One of these planes also
had to make a fuel stop on
its way back at Ras al Khai-

The airlines had cancelled
flights due to technical snags.

mah because of the air-
craft’s shorter range. The
airline did not mention
how many passengers were
stranded in Istanbul, nor
could it confirm how many
were being flown back.

On Thursday, the same
flight was cancelled be-
cause of a snag, but the air-
line arranged another Boe-

ing 777 aircraft the
following day, it said.
However, some com-

plained of being stuck at
the airport for more than
24 hours.

“From past 35 hours
there are more than 500

people waiting for flight in
Istanbul airport, but still
they are not able to board
us on flight even after pay-
ing lakhs to travel. They are
not even providing accom-
modation and food,”
@koushikbhuma posted on
X.

“People are stuck at Is-
tanbul airport for more
than 3 days without any
support and help. No ac-
tion from Indigo,” wrote
(@ait jitendra on Saturday.

Early in 2023, IndiGo
had leased two Boeing 777
aircraft from Turkish Air-
lines to operate a daily
flight each from Mumbai
and New Delhi to Istanbul
as part of its efforts to over-
come the grounding of ov-
er 70 planes on its fleet be-
cause of issues with Pratt &
Whitney engines. These
are the only widebodied
planes the airline has on its
fleet of Airbus A320 and
ATR aircraft.
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IndiGo flight
diverted to
Karachi due
to emergency

The Hindu Bureau
NEW DELHI

An IndiGo flight from Delhi
to Jeddah was forced to div-
ert to Karachi last night fol-
lowing a medical emergen-
cy on board.

IndiGo’s 6E 63 flight de-
parted from Delhi at 8.30
p.m., but two hours later
deviated from its path to
turn towards Karachi.

“The captain diverted
the flight to Karachi, where
a doctor attended to the
passenger upon arrival. Af-
ter completing the neces-
sary formalities, the flight
departed Karachi and re-
turned to its origin to pro-
vide further assistance to
the medical passenger,”
the airline said in a press
statement.

According to Geo News,
the passenger was a 55-
year-old Indian man.

The air traffic control al-
lowed the aircraft to land
in Karachi on humanitar-
ian grounds.
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Airfaresslideon
metroroutes, rise
on smaller ones

daarech anandgleemint.com
MEW DELH

ot pvnning 1o traved bidvieen
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Tora surprise. Accordiimg todata
Trum tickst boaking poriaks. sirline
ticket prices between metropolitan
cities Juave crashed by alnaost 2 thind
s encnstbyccanpeered with Devenber
2L

However, [ares betwesn metmos
i Eoiuarist o reldigions destinations
terve shot iigr asadenranel for yesr-eml
ooty fesidiviiies rise.

Travel porial Ease My Trigrepaed
20 2R year-on- yer (y-0-1) drog in
airfares on key melmo-lo-metn
routes. Thie ighest fall of 28% was
et Cheneai acd Kolbata, Folka-
Ta-Berggalur was a chose sesoirel, with
Tares Baving deopped T7%. The oexd
e — Dhelh 1o Chenmnak, I'[_n.'1.l|.'|'.1|:|.'.nl
1 Dl Dhelbi to Almedahod -
Tuave sewen airfares: Gl 20%, 2% and
0% oy, nesgrectivedy.

Exprerts said demamd oo metrm
routes is anyway nol e best af e
erlolthe year, bt demamd Uhis year
iskrereven conopensd wilh bist vear.

“The airfares betwesn metro-to-
metra rontes have drogped signii-
cantly becase e fres have been
obnoaiosly high sinee the Festive
sieason,” said Fyofi Singl Mayal,
irmmesdiate past pressdent of Travel
Agents Association of Inetia {TAAL
anl chabrprson of Towrism & Hoegsi-
I:lh'l:l. Shill Cosvincil (THSO), "Pre-
bookings are pol happening like
B, This dossi't means people are
ot ravelling: lodels are doing much

Fair dip
Airfare between metno cites has
falien in December

T o ywAr carge i e on
oo oot rostey (I %]

Sarw Clusa Fhed i st

Fura; Doy bl
Sarmmbra s ek
Fara :-h-u.iu-n

LRI b AT

it
Sryara bannify e

Lrest b 1 il

Shie added tha people have now
startedl to drive 1o nearby destiia-
tioas. “The algorithms on airlines’
welsiles ensune that Tickel prices
i high even B you book two e
tues manths inadvance

Niskant Pirti, CECamd co-fomder
il ELasar 2y T, scied thee allrop i air-
fareess will bing redied o prsengers.
“The month of December reveals @
costipbe airfare bBndsape, character-
feeal by slgmilicand priving variatioos
acroas domestic mutes,” Pii told
Minet. “Blecen ressds in domestic air-
Lare indicate significant price reduc-

TURN TOPASEN

Airfares drop on metro routes, up in non-metro ones

FROM FROMT FLAP

tions across key metro-lo
matro routes, offering travel
lers suibwstantial prive benefis

EaseMyTrip data also high
ligthted a 7% drop in airfare
between Delhi and holkata,
3% between Benpalur and
Rallkata, and a 2% drop
between Delhi and Muombai,
which is the busiest domestic
routiie.

Airfare between Delhi and
Hyderabad has dropped 15%
and a #'% drop is ohserved
betwoeen Righits from Delhito
Bengalur and vioe-versi.

At the same time. thore has
béwena rise inairfares between
metros and smaller leisure
destinativnsin the wake of the
uproming vear-end festive

SHUISOTL
Travel portal pdago reported
3-18% incresss in airfares
betwoeen metro cities and led
sure destinations or other
simaller cities. For depariures
between 24 [ecember and 1
January 2025, ticket prices
between New Delthi and Srin-
gar are up 1%, Mumbai and
Db o up 13%, and Bengs-
Iura and Jaipuar, up 1%, Air
fares from New Delhito Pune
anid Patna are up 9% and from
Pune to New Delhi, up 3%,

However, Delhi to Goa
Mizzdats hirve seen o margnal 2%,
increase in aicfare in this
paeriod.

Thense inaidares has come
against the backdropola mos
sversurge in flight bookingsin
terrist amed relisous deestin-

Ixigo reported 3-18% risein
airfares between metros and
smaller cities. L

tions between 20 December
2024 and 2 January 2025
According (o ixizo data. fight
bookingsto Jaipur hive risen
146%, and Udaipur EH6%.
Bowskirges to Srimsrar, Coa, Jai

pur. and Lieh have fsen G6%,
52%, 51% and 30%, respec
tively.

Flight bookings to religious
cities have alsosurped —led by
Varanasi with an eve-popping
GEO% rise in bookings, [ol
lowed by Tirupati (67%),
Amritsar (58%). and Shirdi
E2%),

To b suree, Indian aidines
citrried areeord mmber of 152
mmillion passengers in 20235 0
per data from the directorate
weneral of civil avistion
{IMCA),

In 2024, they have carried
132 million passengers
betwern Loy and October.

Meanwhile, Indian carriers
are expected eadd more than
150 aircraft in their feet in
20024, according 1o aviation

consultancy and research firm
CAPA Inchie. Ineded e has pluced
an order of 30 Afrbus AZ50
900 wide- hody aircraft this
year, i first order of its kind for
thee airdine.

Akasa placed an order of 150
Boeing MAX 10aircraft infan
uary. Earlier this month, Air
Inickia placed an order of 100
muore Airbus aircralt. Indizn
airlines haye over LOOO air
craft onorder.

As per rating agency Icra,
domestic air traflic isexpected
ta gruw 7-10% to reach
164170 muillicon pusseners by
the end of FY 25, The agency
also expects the industry to
report net losses of
12 000-5.000 rore in FY25
and FY2026, which would be
lower than previows vears:
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Hello, 6E: A brand that
started a war of words

IndiGo has been using
GE far more than a
mere airline call sign.
Mahindra names—
and then withdraws—
its latest electric SUV
as BE 6e. Who is right?

ATy A eeminLCom
LA ASES)

ket plice where sven Uhie siin-
phe=sd exonde wan signal land identiy,
low-cnstagrine IndiGars tussle with
subonaker Mahindra and Mabiidles
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TrwliCGar smmart by maarketing |8 o proomole
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dlra's altempt Lo use Ge dwith e’ in small
caser) for iis latest electric sport wlility

veliile SUV spotlighis whether 2 code
bt virtedoiapend ki emne st or cai be Breedy
reised ivanolber,

Lo thal franscenids s rools

Fowr IneliGas, GE ki) just an ojsersit ol
desigrtation; s woven bilo e brand’s
DA Harish Bipor, 2 husinessainid bzl
seritegy spwecialisl aml fineber of Harish
Bt Comipsnells. I, sayn, “IadiGos
chudim aned persprective laye been U i
luas Besemy umsbing 66E i o rather limsolved
it on i beded, To o extend, s
ormial iclenntiny isoefaed by GEwhich &
prronstidoed Lo an exient o sy’ Dyver
Uhee kil presniftidy 16 dears oF moie, IndiGo
T by sk GE snel that has bovons:
jaart ol jfs t||:|||1|1j|.1|'||1j|5. fudl

=iy ollier brand wsig OF in U
sanpiae pnirianer s Daekitei does leils to
lessamn Uhee soddis 0w nership antinsds
ol TinfiGro -ty "ve sal ugy s -
lesied,” B.l]lln!‘:ljl.lrd.

Amatter ol trademack Law

Lagully, Db Fo's esdema s in Cliss
38 whickh covers Lranspon servioes. ool
Class 12 whikch covers vebicks Kauslilk
Muniira. peri e al Mhareeha & Partners,
explaies, “Cors worlkl be noder Clas 12
for gousds, whide E is oegistered under
Class 30 Had thary [nsliCio) registerml
intniller Chiss B as woell Tor velicles, thiey
cvthel clabmeschusive cighits, Since s
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‘Airlines are price takers, they don’t
have influence on prices they pay’

GENEWVA: Airlines are price
takers as they do nol have an
influence on the prices they
pay. 1ATA Chiefl Economist
Marie Owens Thomsen has
said and highlighted that carri-
ers need o diversify their rev-
Emies i uumplil:.nuil I:I:.I slim
Erufll margins as well as weak
alance sheets

In a fast iy aviation
miarket like India where the
air traffic demand is on the
rise, there are perddent con-
cerns abaouil airfare trajeciony
amd sispgestions frnom various
quarters to make air tckets
mare alffordable.

Dascussimy overall airfares
and the cosis ol aizlines, Thom-
sem said airlines do not have
any influence on the prices
they pay. .

*There are b few aircrafl
manufacturers and il com-
panies. Wialever supplies we
ane boaking al upstreasn, we are
price takers and downstream,
we have the hyper competitive
environment where all cus-
temers can see all fares from
all aidines at all times. So, we
always compete in price;” she
said in Geneva earlier this
week.

Thomaen, who is the Chael
Economist and Senior Vice
President for Susl:hmhu'ﬁ!y.
saticl a8 airlines are price takers
upstream and downstream, it
beaves ther with very listle in
the middle.

A stwdy published in
November by the International
Adr Transport Association
{LATA) showed that airfares
have risen af a slower pace than
consumer prices (measuned

by the Consumer Price Index.

As per |ATA's

latest outlook for
2025, airlines are
projected to have
a net profit of $1.8

per passenger while
overall net profit

likely to be $3.6 bn

CPI) over the past dacade.

“This indicates that air
ticket prices have not fully kept
up with inflation, especially in
cumparison to jet fuel costs,
which have :ip‘:iﬂcmﬂ}' out-
paced comsumer inflation.” the
study sasd.

L'urr:nIJ'F. jet el accaunts
for around 30 per cemt of air-
lines” operating costs.

T nu.ﬂl:r'un on whether
there can be more tran
ency im Pn:i’.nﬁ_ of air tokets,
Thomsen argued that if zidines
were prufiteering, the per pas-
!I‘.ﬂl{,EE 'Prulii would huﬁ!: been
much higher

“When vou have high ticket
prices and low airline pralfis,
then the money is fraing some-

where elie)” she sasd, pai
oul that a third and a 30 per
cent of the airline indugirys
custs are administrative costs.
“The rest (of the costs) is
actually for services of dying
peupl-t'.' or c;u'ﬂu..' Thomsen
nnl:ﬂl.

As per LATAS latest out-
ok for 2025, aidines are pro
jected 1o have a net I:llu\:l'
S1LR per passenger w ile the
overall net profit expected 1o
be 836 bi].iiflrL -

“¥ou can have a bol of activ-
ity and a big market and make
o profit because your cost
base is too high. Lot of them
come from various types of
regulatory fees and charges
levied on aifdines” Thomzen
pointed oul

.-\nurdi.ng o bser, there s
a need for revenue diversifi-
cation by airlines but the <ine-
alion i :m'np'iﬂi:d. by slim
prudin margin and weak bal-
ance sheets most iglines suffer
from. IATA represents around
34l airli:n:::ﬁ.ﬂ:uﬂ}'. ircluad -
ing Indian carriers. The merm-
ber airdines account for more
than B0 per cent of the global

air traffic. i
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Airlines are price takers, they do not have influence
on prices they pay: IATA Chief Economist

r'

T —

FTIM GENEVA

irlines are price takers as

they do not have an
influence an the prices they
ay, [ATA Chief Economist
Marie Onwens Thomseen has
said and hj hHHllleJ that
carriers’ peed 1o diversify
their revenues is complicated
by slim profit margins as well
as weak balance sheets,
In a fast prowing aviation
markel like India where the
air traffic demand is on the
rise, there are persistent
concerns  aboul  airfare
trajectory and suggestions
from wvarious guarters o
make air  tickels more
affordable
Diiscussing  overall airfares
and the costs of airlines,
Thomsen said airlines do not
have any influence on the
rices they pay.
There are lon few airerall
manufaciurers and il
companies. ‘Whatever
supplies we are looking at
upstream, we are price Lakers
and downstream, we have the

hyper competitive
environment  where  all
customers can see all fares
from all airlines at all times.
So, we always compele in
Flrin::,' she told PTI in an
interview in (Geneva earlier
this wesl. Thonwen, who =
the Chiel Economist and
Semior Vice President for
Sustainability, said as airines
are price laker upstream and
downstream, il leaves them
with very little in the middle.
A study  published in
Movember by the
International Air Transpaort
Association (IATA) showed
that airfares have risen al a
slower pace than consumer
prices  (measured by the
Consumer Price Index, CPI)
wver the past decade,

“This indicates that air ticket
prices have not fully kept up
with inflation, especially in
comparison to jel fiel costs,
which have s.iz.;,ni!'il.'anlh'
vutpaced consumer i.11.|'.|:|l|.m1.:'
the study said

Currently, jet fuel accounts
lor around 30 per cent of

aitlines’ operaling cosla.
To a gquestion on whether
there can  be e
transparency in pricing of air
tickets, Thonsen n.q_.zuud thai
i airlines were profiteeting
the per passenger profo
would have been muoch
higher.
“When you have Jligh ticket
prices and low aidine profits,
then the money is goin
somewhere elwe” she s:liﬂg..
puinting cut that a third and a
50 per cent of the airline
imdustry’s cosls are
admimistrative costs
“The rest (of the costs) is
actually for services of flying
Pl.'uph: or cargo,” Thomsen
noted.
As per TATAS Liest outlock
for 2025, airfines ame
projecied to have a set profit
of USD 18 per pasienger
while the overall net profit
expected o be USD 36
hillisen.
“You can have a lor of activity
and a big miarket and make no
nlfil becawse your cost base
15 too high. Lot of them come
from  various types  of
regubatiry fees and charges

levied on airlines” Thomsen

poainted oul.
According fo her, there is a
newd for revenue

diversification by airlines bui
the sifuation is complicaied
by slim profit margins and
weak balance sheets maosi
airlines suffer from

LATA represents around 340
airlines ghﬂuﬂ}: il1.n:|".|.v|li.r.||:|;
Indian carriers. The member
airlines account for more than
B0 per cent of the glohal air

A
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Thousands of passengers IIIIlﬂIl'IB[l Ilv Inr.lmmal issues o IndiGo flights on Istanbul-India sector

RAJESH KUMAR B NEW DELHI

Thousands of passengers
continue to be impacted
by technical issues faced by
IndiGo flights on the
Istanbul-India sector after
their flight to Delhi and
Mumbai was cancelled on
Friday due to a technical
issue, the Consulate General
of India, Istanbul, has
stched in to aid passengers.
undreds of passengers
scheduled to fly to India
remain stranded, IndiGo
despatches two Airbus A321
lanes to Istanbul which will
ikely bring the fliers back in
around 20 hours.
The airline’s flights on
December 11 to both Delhi
and Mumbai were delayed
by almost two days. Then
Istanbul-Delhi of December
13 was also delayed, adding
to the number of flyers
stranded there. IndiGo has
been asked to take care cf
passengers. Other ster
the government 1

considered after the report
of IndiGo is received,” a civil
aviation ministry official
said. The Consulate was in

touch with the airlines
regularly and responding to
all calls from passengers.
The assengers  were
]‘O'-'id(."(f lounge, stay, and
ood. Turkey had abolished
visa on arrival for eligible
Indian travellers in April
2014. All Indian passport
holders need to have an

electronic visa (e-visa) or a
sticker visa issued by a
Turkish  diplomatic or
consular mission abroad in
order to be able to enter into
Turkey. Which means that a
significant
IndiGo passengers stuck at
Istanbul airport were not
able to leave the airport.

Passengers took to social
media to express their
frustration about the long
wait and lack of adequate

number  of

facilities at the airport.
Meanwhile, another IndiGo
flight to Jeddah, Saudi
Arabia, was on Saturday
forced to make an
emergency landing at the
Jinnah International Airport
in Pakistan's Karachi city
following a medical
emergency onboard. The
aircraft, which departed
from New Delhi, was in
Pakistani airspace when a
male passenger fell seriously
ill, according to sources
from the Civil Aviation
Authority (CAA).

On Thursday, hundreds of
IndiGo passengers were
stuck at Istanbul airport
after their flights to Delhi
and Mumbai were delayed.
They were stranded for over
24 hours, and many took to
social media to complain
about the delays and lack of
facilities. There was a
cascading effect on the
airline's scheduled flights on
the two routes.

IndiGo, on Friday evening,

said all necessary steps were
taken to ensure customers
were apprised and provided

with  refreshments and
accommodation, where
possible.

On Saturday, IndiGo said its
flight 6E 12, operating from

Istanbul to Delhi, was
cancelled due to a technical
issue. The cancellation

happened on Friday.

The airline operates two
daily flights to Istanbul with
leased Boeing 777 aircraft --
one from Delhi and another
from Mumbai.

"Alternative aircraft have
been arranged to transport
passengers to their
destination. We sincerely
regret the inconvenience
caused and appreciate their
understanding in  this
matter,” the airline said in a
statement on Saturday.
Details about the number of
passengers who were booked
on the cancelled flight on
Friday could not be
immediately ascertained.
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IndiGo Istanbul delays:
Friday’s Delhi ﬂlght also hit

Tinaes News Networ

New Delhi: IndiGo passen-
gerwoes at [stanbul continue
unahated in this peak travel
season. A Turkish Airlines
wide-body Boeing 777 wet-
leased (hired with operating
crew) by IndiGo to operate to
Delhion Friday at 815 pm (lo-
cal time) developed a snag
and the flight had to be can-
celled. That left about 400 pas-
sengers stranded at the air-
port, with many complain-
ing of getting no food, water,
resting place or information
of alternate travel plans.
IndiGo sent two 222-zea-
ter narrow-body Alrbus A321
afreraft from Delhi on Satur-
day to fly them home. They
are expected to take off from
Istanbul late Saturday night.
This was the second in-
stance of Turkish Airlines
wide-body planes(wet-leased
by IndiGo) developing snags.
The Istanbul-to-Delhi and
-Mumbai flights of Dec 1
were similarly affected, and
those passengers arrived at
their destinations after a de-
lay of over two days. With
hundreds of passenger af
fected in the last four days, a
senior aviation ministry offi-
cial said: “IndiGo has been
asked to take care of passen
gers. Other steps by govt will
be considered after report of
IndiGo is received.”
Passengers took to social
media to highlight their
plight. “Shame on IndiGo...
from past 35 hours there are
more than 500 people waiting
for flight in Istanbul airport,
but still they are not able to
board us even after paving
lakhs to travel. They are not

.
O
o
@

'
FLIGHT FIASCO

even providing accommuoxda-
tionand food. .. erew isshout-
ing at us.., threatened us by
calling police and police
threatened us saying ‘they
willarrest us all’. This is why
we hooked IndiGo? After
what happened from past two
days at Istanbul Airport, no
one's gonna dare to travel
again with IndiGo,” said a
passenger from his handle
fmkoushikbhuma,

A majority of passengers
flying IndiGo between Istan-
bul and Delhi/Mumbai are
transit travellers.

Given mounting passen-
Eer woes at a foreign airport,
the Indian consulate general
in Istanbul had to step in.
“The consulate was in touch
withairlines regularly and re-
sponding tocalls from passen-
gers. Flights weredelayed due
to a technical issue related to
safety, Passengers were pro-
vided lounge, stay, and food.
Flights had finally departed
Istanbul after the necessary
checks... delavs in flight

Delhi-leddah flight
diverts to Karachi,
later returns to 1GI

New Delhi: IndiGo's
Delhi-Jeddah flight (6E 63)
was diverted to Karachilate
on Friday night duetoa
medical emergency. The
aircraft had taken off from
Delhiat9.15pmonDec13and
itlanded in Karachiat1lpm
{alltimings local). The Airbus
A321 left Karachi three hour
later and returned to Delhi at
3.54 am Saturday. T

schedule started from Dec 11
due totechnical issues related
to safety, and still persist,” the
consulate said on ‘X’ Satur-
day In caseof flight delays, di-
versions or cancellations,
passengers often get stuck at
airports abroad and are un-
ahle to go to nearby hotels if
their passport does not entitle
themn to being granted a visa
to leave the airport without
meeting certain  conditions,
like having a valid US or
Schengen visa. This meant
that a significant number of
IndiGo passengers stuck at Is-
tanbul airport were unable to
leave the place, “IndiGo fight
6 12, operating from Istan-
bul to Delhi, was cancelled
due to a technical issue, Al-
ternative aircraft have been
arranged to transport pas-
sengers to their destination.
We sincerely regret the in-
convenience caused and ap-
preciatetheirunderstanding
in this matter,” IndiGo said
in a statement regarding the
latest delay:
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IndiGo Istanbul
delays: Friday's
Delhi flight
also affected

Tamars Mo Nevwoux
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Delhi-Jeddah flight
returns to IGI Airport
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