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Bike taxiaggregator openskiosk at city airport

STATESMAN NEWS SERVICE
KOLKATA, 14 NOVEMBER

Commuters at the city air-
port would now be able to
have more options to hail
cabs. A leading online bike
taxi aggregator launched
app cab services at the city
airport today.

The service officially
inaugurated by the state
transport minister, Snehasis
Chakraborty has been intro-
duced by the company in
partnership with the Airports
Authority of India (AAI). As
learnt from sources, through
this partnership, the com-
pany aims to set up dedi-
cated cab service zones at
Kolkata airport. The initiative
has been taken to ensure a
smooth, affordable journey
from the airport to various
destinations across the city,
enhancing passenger con-
venience from the moment
they leave the terminal.

Speaking at the event,
the transport minister said,
"With the launch of this
service at Netaji Subhash

Chandra Bose International

Airport, we're not just offer-
ing cost-effective travel solu-
tions but also creating valu-
able employment oppor-
tunities for our local drivers.
The technology-driven
approach aligns with our
vision of making West Bengal
a leader in smart mobility,
and we're confident this
initiative will set new bench-
marks.”

Pavan Guntupalli, co-
founder of the company,
added, "Our mission is to
revolutionise mobility by
delivering reliable, safe, and
affordable solutions through
innovation. Qur collabora-

tion with the Airports
Authority of India to intro-
duce dedicated cab zones
at major airports is a sig-
nificant step in enhancing
the traveler experience while
empowering local commu-
nities through job creation.
With our technology-driven
platform, passengers can
expect seamless airport
commutes at the most com-
petitive prices."

The initiative is also
aimed at its tech-powered
SaaS (Software-as-a-Service)
business model, designed
to offer affordable cab serv-
ices while also benefiting
its riders with enhanced
earnings. Leveraging
advanced technology, it
enables real-time ride avail-
ability and highly compet-
itive pricing, keeping travel
costs low for passenpgers
while optimizing the overall
experience. As pointed out
by the company, apart from
affordable rides, the launch
of the airport zones would
also create new job oppor-
tunities for local drivers.
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Cab shortage leads to long queues at airport

Drivers are refusing
trips from KIA to the city
because their earnings
are too meagre

BARKHA KUMARI
[EAM METROLIFE

iscouraged by poor earnings,
Dhundreds of cab drivers have

stopped picking up passengers
from the Bengaluru airport. The short-
age of cabs has led to flvers waiting 45
to 30 minutes, mostly in Ola and Uber
quenes.

On November 12, an X account called
Karnataka Portfolio, posted such a video
and said the wairing time was nearly an
hour.

Tanveer Pasha, president of Ola Uber
Driver’s and Owner's Association, says
not more than 500 cabs are driving
upto the Ola and Uber stands at the
Kempegowda International Airport
(KIA). “There used to be 1.300-2,000 of
them six months ago, Many drivers have
sold their cars to buy autos. They find
auto rides more profitable,” he says.

Bangalore International Airport
Limited (BIAL) reportedly increased the
pickup fee for ride-hailing firms by
Rs 172 to Rs 260 in August. That could
have triggered the exit, Pasha says.

“Lastyear, the fare from the airport

to M G Road was Rs 1,050 and drivers
would make about Rs 400 after deduc-
tions. Now the fare is about Rs 900 and
they earn Rs 130-150. That is because
Rs 300 goes towards airport parking
and pickup charges, up to 30% goes as
commission to the app, and about Rs
200 for diesel. Itis not worth the effort,”
he explains.

The cabshortage is becoming evident
now because “the airport sees more
crowds during the festive and holiday
season and even drivers ke festival
breaks”, he says.

N Aqhuk Kumarisacabdriver who
takes up airport drops but refuses pick-
ups. “*After dropping customers, [ leave
immediately, so parking charges don’t
apply. I start accepting rides after lam 5
t0 15 km away from the airport,” he says.
“Many cab drivers have left the Ola and
Uber stands. These are mostly people
like me who own cars and have to find
viable ways to pay our EMIs,” he adds.

Cab driver Prakash continues to
accept airport pickup requests “because
earning something is better than going
back empty-handed”. He confirms that
the stands are “not as full as before”,

Flyers' struggle
Many flyvers Metrolife spoke to were not
aware of other commure options from
the airport (see box).

Lastweek, Aparna Kamat found acab
after waiting for 45 minutes. “The Vayu

7 | T = .
Flyers wait ina long queue for a cab from the KIA airport to the city on Thursday.
DH PHOTO/B K JANARDHAN

Vajra driver was calling us out to board
the bus but I had too much luggage. 1
was travelling with my two davghters,
[didn't want to get off the bus and then
look for a cab to get home,” says the
freelance editor.

Eliza waited for an hour and a halfat
the airport on October 6, The Wilson
Garden resident recalls, “ had reached
almost the front of my queue when my
OTP expired! If | could not regenerate a

new OTP in time, | would have had to go
to the end of the queve. Taking a bus was
not an option because it was midnight
and ['was alone.”

Sujith found a taxi at the private
parking and paid through his nose after
waiting for an app-based cab for 30 min-
utes. This was in mid-September, past 10
pm. The social entrepreneur avoids the
bus because it “stops too many times”,

Travellers like Prakruthi K don't mind

OTHER TRAVEL OPTIONS FROM BLR AIRPORT

1. BMTC operates the Vayu Vajra'
bus24/T FaresgofromRs 130
toalittle over Rs300. Schedule
onmybmtc karnataka.govin

2. BIAL runs over 1,000 'postpaid’
vehicles by the name of ‘Airport
Taxi' Fares are government-
prescribed. Might-time charges
apply, Women travelling alone or
withchildren can request women-
driven cabs{with pink branding).
They have panic buttonsand
helpline numbers inside,
according toa BIAL source. Book

shelling out more to get home quickly.
“I'was alone. When | could not find a
normal cab, I booked an Uber XL (that
can seat six people) for Rs 2,000," says
the Horamavu resident.

“Taxi for women’
After waiting endlessly at Ola and Uber
stands, frequent fyer Rupa Balachandar
has switched to Airport Taxi. “The fare is
Rs 200-300 more but you get the cabin
minuies. And they get you women-driv-
en cabs if you request one,” says the TV
food show host,

Ola and Uber did not respond to our
queries.

3

on BLR Pulse orat the kiosk.
BluSmart runsafleet of electric
vehicles. Bookontheirapporat
their kiosk, Details onbiu-srmart,
£0im

SouthWestern Railway runs six
trains from KIA halt station to the
city, between B.18am and 7.23 pm,
onalldays except Sunday, Fares
range from Rs10to Rs 30, Find the
schedule on the NTES app. BIAL
offersafree bus shuttle service
between the stationand the two
airportterminals.

DROPSEASIER

Find iteasy togetrides tothe
airport? There isareason for that,
say drivers, "The fare structureis
Rs15-16 per km from the city but
Rs9perkm back to the city, which
iswhy cabdriversprefer drops
over pickups. Theappsaren't
implementing the government's
flat fare regulation,” explains
union leader Tanveer Pasha.
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Modi's aircraft develops snag at Deoghar airport

P MODI WAS stranded at
the lllrnfj'mrnlrprﬂ inhark

hand for overan howr on Fri-
d ay after he I\:Flr'-rl.ul aircraft
developedasnag,offidals sid,
Maodiwas supposed tolly back
to Mew Difhionthe IndianAlr
Fome plane after addressing a
rally in Bihar's Jamui, which i5
around B0 kmfrom Deoghar,

theyeaid.

He was 'I-'i'=I|'II'IE Jamui to
attend a functlon orpanised
on the 1 5(th birth anniver
sary of Birea Munda, which is
el brmted a5’ anjativa Gauay
[vasi"The 'V has been atthe
Denigharakrpont oo than
an hour now What would be
the altemative arrangement

forhis return to Debhl is being
discresed "an officalsaid. Asa
resultofthis, a'no flying ome”
wasdedaredint he e mEair
space, oificials cabd. Leader of
the opposition Rahal Gardbi
was stuck in Godda, where he
adilmeased an elee thon rally, as
his helicopter could not take
off follewing this, theysald.
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offgrid

Bilaspur Airport gets nod for new flight route

Staff Reporter
BILASPUR

Bilasa Airport in Bilaspur
has received approval for
a new flight route to
Hyvderabad, which will be
operated by Alliance Air.
The central government
has allocated flight slots,
and the flight schedule is
eagerly awaited. This
adds to the previously ap-
proved flight services
from Bilasa Airport to
New Delhi, Prayagraj, and

Jabalpur.

Under the central gov-
ernment's plans, regular
air services will soon con-
nect Hvderabad, Bilaspur,
and Jagdalpur, with
flights from Ambikapur
expected to start shortly.
Despite Prime Minister
Narendra Modi's virtual
inauguration of the pro-
ject on October 20, the
services have not vet
commenced, even after
24 days.

To enhance the air-
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port's facilities, the state
is collaborating with
technical experts from
the Public Works Depart-
ment (PWD) to expedite
the work on a night land-
ing facility. The required
civil work for the installa-
tionof the DVOR (Dis-
tance Measuring
Equipment) system is ex-
pected to take around
three months.
Additionally, the air-
port is set to expand
across 287 acres of land,

with the acquisition pro-
cess moving forward. The
Army, which owns 1,178
acres near the airport,
has agreed to release 287
acres for the expansion.
The state government has
already made the necess-
ary pavment to the mili-
tary headquarters,
following directions from
the Chhattisgarh High
Court, which had earlier
intervened regarding the
night landing facilities
and air services.
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SVPI Airport high on customer satisfaction

FPJ News Service n Swing Operation at
AHMEDABAD Terminal 2 Security Check:
SR Basis the passenger flow,
Sardar Vallabhbhai Patel security check area was sim-

International Airport (SVPLA),
managed by Adani Airport
Holdings  Limited,  has
achieved significant strides in
customer satisfaction during
the peak travel season. In
anticipation of high passenger
volumes that the Alrport
manages between October
and December each vear,

For October 2024, the air-
port recorded a  high
Customer Satisfaction Score
[CSAT)" of 4.95 for Departure
and4.85 for arrivals. Meet and
greet received a score of 4.97,
reflecting pasitive feedback
from passengers on the facil-
ities and services provided. In
order to enhance the passen-
ger experience during the
anticipated festive rush, SVF1
Adrport began the implemen-
tation of initi atives to enhance
the journey through the
Adrport, including:

r New extended Check-in
Hall at Terminal-2: Checl-in
counters were increased from
34 to 56 to meet the peak

hour rush and the number of
entry gates increased from
eight to 12.

rn Addition of aerobridges:
Two aerobridges were made
operational taking the total to
six aerobridges.

n Domestic to Domestic
transfer facility: The area
was operationalised to
further decongest the passen-
ger touch points, This was
especially useful for passen-
gers transiting via
Ahmedabad Airport

n Dedicated Facilities:
Special markings were made
for passengers with reduced
mobility, including dedicated
spaces near baggage belts

and in parking spaces.

r Increased Seating
Capacity: To sccommodate
the increased passenger
influx, the seating capacity
was expanded to LODO seals
in Terminal 1 and 1,100 seats
in Terminal 2.

= Enhanced Wi-Fi
Connectivity: Additional
mobile charging points and
Wi-Fi routers were installed.
r. Free Wi-Fi for
International Travelers:
Free Wi-Fi coupons were
introduced for passengers
using nondndian SIM cards.
r. Signage installation: Over
500 signages were installed
acrogs the airport.

ultaneously used for
Domestic as well
International passengers.

= Improved Lost and Found
Services: A convenient ser-
vice was launched to help
passengers retrieve lost items
for a nominal fee.

r Free Shuttle Service:
Increased free shuttles for
passengers from the existing
one shuttle to two.

n New F&B Outlets: Several
new Foods and Beverages
outlets were opened in both
the terminals as well as all

the existing partners were
appropriately stocked to cater
o the increased demand.

= Smoking Roon A new
smoking room was made
available for the passengers.
n Improved Ambience: A
heritage theme was imple-
mented at Terminal-1 and a
green wall was created for a
soothing experience of the
travellers. In Terminal-2, the
Hulchul Wall and several new
artifacts were installed, boost-
ing Gujarat’s cultural heritage.
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PM’s plane faces
snag at Deoghar

airport, delays
his Delhi return

New Delhi: Prime Minister
Narendra Modi's aircraft
faced a technical issue at De-
oghar airport in Jharkhand
on Friday, causing a delay in
his return to Delhi. The snag
occurred after the PM at-
tendedaneventinBihar’'s Ja-
mui, marking the 150th birth
anniversary of tribal leader
Birsa Munda, celebrated as
Janjatiya Gaurav Diwas.
| i | After flying
1 by helicopter to
Jamui and back,
Modi's aircraft
encountered a
fault as it pre-
pared for take-
off. Snurces confirmed that
the issue was detected while
the Prime Minister was on
board, prompting a halt. Ef-
forts to rectify the problem
were unsuccessful, leading to
adelay of over two hours.

A backup Indian Air Force
plane was dispatched from
Delhi to Deoghar, ensuring
the Prime Minister's safe re-
turn to the capital. Deoghar
deputy commissioner Vishal
Sagar confirmed that Modi
departed on the alternative
aircraft once itarrived.

Earlier in the day, Modi ad-
dressed two rallies in Jhark-
hand, criticising Congress
and its alliance with Jhark-
hand Mukti Morcha. He ac-
cused the opposition of con-
spiringagainst tribaland back-
ward communities by threat-
eningreservation policies.

Modi's visit came just days
before the second phase of
Jharkhand assembly elec-
tions, scheduled for Nov 20. Tnn
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Flight landing tests deferred
at Noida airport, DGCA
approval likely by Nov-end

NEETIKAJHA
NOIDA. MOVEMBER 1S

THE LANDING test of aircraft,
previously schedubed to com-
mence on Friday at the Noida
Inte rnational Acrport Limited
(MIALY in Uttar Pradesh's | ewar,
is vy li kely 1o take place in the
Last week of Novermber,

“The trial will happen in the
lasrweek of November. We have
no further information as of
now " said a senior NIAL official

Another official painted out
that the approvals for the un-
way, Insgrument Landing System
{15}, ol calibration light have
already been granted by the
Director General of Civil Aviation
(GCAL Wewill conducta ane-

day trial and thedata wall be sub-
mitted to the DECA now as part
of the application process,” the
alfical said.

Earlier this month, NIAL Chief
Executive fficer Arun Veer
Singh had told The ndian
Express that |ewar ai o was
allsetior the second stageof tral
operalions starting November
15, “In the second 2age, Nights
of Akasa, Indigoand most prob-
Ably Alr Indiawill take off and
land daily until December 15,7
Singh had said,

He had added that the test
ing, process is expected 0 con-
timue for amonth, “This data will
he upoaded on December 20 on
the DGCA website, We will ap
plyfor the aerodrome beensing”
he said
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PM Modi’s aircraft develops
tech snag at Deoghar alrport

MPOST BUREAU

RANCHI: Prime Minister Narendra Modi
was left stranded at Deoghar airport in
Tharkhand for more than an hour on Fri-
dlay due to a technical issue with his special
aireraft, officials reported. He eventually
returned to Delhi on a different plane.
Maodi was supposed to fly back to New
Delhi on the Indian Air Force plane after
ad.drrs&:ing a mll‘,‘ in Bihar's Jamud, which
is around 80 km from Deoghar, they said,
He was visiling Jamui to attend a
function organised on the 150th birth
anniversary of Birsa Munda, which is cel-
ebrated as Tanjativa Gaurav Divas! “The
PM has been at the Deoghar airport for

Prime Minister Narendra Modi's special IAF
wiroraft thot developed o snag Ml

more than an hour now. What would be
the alternative arrangement for his return
to Delhi is being discussed” an official
said. ‘No flying zone' was declared in the
region’s air space, officials said. Leader of
the Opposition Rahul Gandhi was stuck
in Godda, where he addressed an election
raLl]A as his helicopter could not take off
following this, they said.
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IAF aircraft

develops snag,
PM stranded at
Deoghar airport

PIOMEER NEWS SERVICE M RANCHI

ime Minister Marendra Modi,
who was stranded in [harkhand’s
D airport for nearly two hours
an I:l':grilﬂua-v nJ'tP:; his Fln:h.m Adr
Force (IAF) aircraft developed a snag,
flew back to Delhi in another plane.
PM Modi was supposed 1o return to
Mew Dielhi on LE: IAF plane after
addressing a rally in Bihars Jammui,
around 80 km from Deoghar, Senior
Congress leader and Leader of
Oppaosition Rahol Gandhi too faced a
twor hour detay in the schedule due to
2 grounded helicopter close o the
place where PM's crafi was held.
The PM visited Jamui fo attend a
function marking the 150th birth
anniversary of tribal leader Birsa
Munda, celebrated as Janjativa
Gaurav Divas.

“PM Modi lefi for Delhi from
Deoghar in another special aircraft
after his I-\.F_l%](anc du.n.'iuped a
technical sna aircrafi could not
be rectified nn time. The PM had to
wiit for more thon two hours
Dmghur DE‘PBI'I. Commissioner
Vishal Sagar said. While Modi waited
for the issue to be resolved, the
regions airspace was declared a “no-

flving zone”
Meanwhile, Congress leader Rahul
Gandhi was also c i in a similar

sitnation in Godda, Jharkhand
Rahuls helicopter, which was
supposed to take him back after
addressing an election rally, was
gruundc for about two hours,
prompting allegations from  the
Congress that the delay was
politically motivated.
“Our ader Raohul Gandhis
helicopter was not allowed to take off
for about two hours, posing a grave
threat to his life. This was a security
lapse at the behest of the Centre.” state
minister Deepika Pandey Singh
alleged.
Congress also Friday complained to
the Election Commission against the
alleged grounding of Rahul Gandhi's
helicopter in poll-bound Tharkhand
and sought its urgent intervention in
ensuring a level-playing field in paoll
campagning.
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Flyer numbers fai

Nimesh.Khakhariya
@timesofindia.com

Rajkot: The new internatio-
nal airport at Hirasar has fai-
led to draw fivers due to inade-
quate facilities, leading to a
slower increase in air pas-
senger traffic compared to the
old Rajkot airport.

Operations at the Hirasar
airport—which isabout 30km
away from Rajkot on the Ah-
medabad highway — began in
Sept 2023, using a temporary
terminal.

Despite being the commer-
cial hub of Saurashtra and
serving Jamnagar, Devhhumi
Dwarka, Junagadh, Gir Som-
nath and Morbi districts, the

o

The new international airport

anticipated increase in flights
and passenger numbers with
the longer runway available
has not materialized.

Figures from the Airports
Authority of India show that

to take off at Hirasar airport

while the old Rajkot airport
experienced a 23.9% increase
in flvers in April-Sept of FY
202324 compared to the pre-
vious year, Hirasar airport
showed only 4.59% growth in
2024-25, when companred to fly-
er figures for the old Rajkot
airport in 2023-24.

Data for October has not
vet been compiled. Some
months have seen declining
numbers, such as July's total
of 76,586 passengers, down
from 80,296 the previous yean

“High fares could be a rea-
son. The aviation industry is
going through troubled wa-
ters, many operators are ma-
king losses and fares are quite

high,” said Sanjay Mehta, a
travel agent and Indian Asso-
clation of Tour Operators (LA-
TO)committee member.

Rajkot-Mumbai fares
range between Rs 4,700 and Rs
5000, while Ahmedabad-
Mumbai costs between Rs
2,500and Bs 5,000,

“Getting to the airport has
become more expensive be-
cause of the distance. A per-
son ends up paying Rs 1,500 to
Rs 2,000 more, over the higher
airfares. The temporary ter-
minal also lacks facilities,”
stated Pranav Bhalara, the
Rajkot Chamber of Comimer-
ee and Industry's representa-
tive on the airport committoo

‘Temporary' yetin
use for over a year

"I "he airport began
operations atHirasar using
atemporary terminal in Sept
last year. After 14 months, the
permanent terminal remains
under construction. Multiple
deadlines — Feb 28, March 31
and Aug 15 — have been
missed. The authorities have
ceased announcing new
completion dates.

for passengers. Adrport direc-
tar Diganta Borah was unavai-
lable for comment.



AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE TIMES OF INDIA AHMEDABAD 15 NOVEMBER 2024

FOOTFALL OF 42,800 HIGHER THAN ICC CRICKET WC FINAL LAST YEAR

On Nov 10, city airport records highest
single-day passenger movement

Niyati.Parikh
@timesofindia.com

Ahmedabad: As the Diwali
vacations ended and people
returned home, the Sardar
VallabhbhaiPatel Internatio-
nal (SVPD Alrport in Ahmed-
abad became the busiest pla-
ce with record passenger mo-
vement inasingle day.

On Nov 10, the city airport
saw approximately 42,800
passenger footfalls — the hig-
hest ever in a day According
toairport sources, around 300
air traffic movements were
recorded on Nov 10. This figu-
re eclipsed even the footfall
recorded during the ICC
Men’s World Cup Cricket Fi-
nal on Nov 19 last vear, which
recorded a footfall of 42,224 in

asingle day,
Interestingly, passenger
footfalls reached record

highs for two consecutive da-
ve — Nov 9 with 42,400 pas-
senger movements and Nov
10.

Enthanced air connectivi-
ty and new fights, which ca-
me with the winter schedule
roll-out in late Oct, contribu-
ted to the sharp rise in pas-
sengernumbers, according to
travel industry players. Im-
proved frequencies and new
destinations further suppor-
ted holiday travellers' plans,

ensuring smoother travel op-
tions and more direct connec-
tions.

“This time around, leisu-
retravel toboth international
and domestic destinations in
India was high due to impro-
ved and direct air connectivi-
tyv Several new fights were
added as the winter schedule
commenced in  Oct-end,
Flight frequencies improved,
and the holiday sentiment
was positive. All thesefactors
led to a marked rise in pas-
senger arrivals,” said a sour-
ce privy to the development.

Interestingly, the World
Cup Cricket Match saw 328
flight movements, but this
was largely due to the charter
movements as several VVIPs
arrived in Ahmedabad for the
match.

Sources also told TOI that
the passenger load factor was

significantly high this season
as more flights were running
near full,

Estimates by travel agents
also indicated that people tra-
velled wholeheartedly this
Diwali as they did good busi-
ness — ranging from planned
tours to custom itineraries to
road trips — to domestic as
well as international destina-
tions.

“Even as hiked hotel ta-
riffs and airfares inflated to-
ur package costs by at least
25%, an improved spending
capacity of people kept the
holiday bookings afloat, and
the travel season during Di-
wali was significantly good.,
This could be a key reason
that drove air passenger foot-
falls,” said Virendra Shah,
past chairman, Travel
Agents’ Association of India
(TAAI) - Gujarat chapter.
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Flight safety strategies top
agenda at Naval meet

NEW DELHI, Nov 14 :
The need for proactive safety
strategies and managing
emerging operational risks
were the key points of dis-
cussion at the Flight Safety
Seminar (FSS) and Annual
Naval Fhight Safety Meeting
(NFSM) for 2024 conducted
at INS Dega, Visakhapatnam,
a statement said on Thursday.

The seminar and the meet-
ing were held on November
12 and 13 under the aegis of
the Headquarters Eastern
Naval Command.

The Flight Safety Serminar
commenced on November
12, with Chief Guest Vice
Admiral Rajesh Pendharkar,
Flag Officer Commanding-in-
Chief Eastern Naval Com-
mand, delivering the key-

note address.

Centering on the theme
“Emerging Threats and
Challenges - Naval Air Op-
erations and Compliance
with Flight Safety,” the sem-
inar focused on contempo-
rary topics, including Ad-
vancements in Counter-UAV/
UAS Technologies and Tac-
tics, Cyber Security Risks in
Aviation Operations and
Countermeasures for Air-
craft Systems.

The participants also dis-
cussed the importance of
‘mindfulness traming’ for men-
tal resilience duning air opera-
tions, the statement said.

The discussions encour-
aged a hohstic approach to
managing emerging opera-
tional risks, emphasising the

need for shared vigilance
across services for safe-
guarding aerial assets.

The exchange of views
underscored the growing
need for adaptive and proac-
tive safety strategies, partic-
ularly for challenges in mod-
ern Naval Aviation.

Representatives from the
Indian Army, Indian Air
Force, Indian Coast Guard
and prominent defence or-
gamsations such as HAL also
attended the event.

The NFSM, held on
Wednesday, brought togeth-
er key flight safety stakehold-
ers of the Indian Navy, with
Rear Admural Janak Bewil,
Assistant Chuef of Naval Staff
(Air), presiding over the
meeting. — JANS
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Al flights from Kolkata,
Bagdogra increased to 230

Kolkata: Air India Express has
announced expansion of its
services from Kolkata and
Bagdogra, increasing the
weekly flights to over 230 this
winter from 168 in the same
season last year. This includes
direct routes connecting
Kolkata with Port Blair. #n
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IndiGo to expand international network,
add flights to Seychelles, Kyrgyztan, Laos

—
Rohit Vald
Mew Delhi

Airline major IndiGo plans
to further expand interna-
tional services with direct
flights between India and the
Sevchelles,  sources  told
Istnessiline,

Regulatory  permissions
huve been obtuined by the
girline to start services to
Sevehelles Imternational Air-
port, which is lecared on the
island of Mahé near the cap-
ital eity of Victoria.

NEW DESTINATIONS
Im addition to the Seyehelles,
Inditio is expected 1o add

new  destinations  across
Asia, EI.E.THE]‘:' Kyrpyzstan,
Cambodia and Laos.

Resides, it plans to in-
erease flight frequency on

existing international routes
and connect tier-1 cities to
overseas destinations,

The airline is able w ex-
pand its international foot-
print via the deployment of
its medinm-range A321neo
aircraft nflad ights from mul-
tiple hubs, as well as a code-
share strategy.

However, sources pointed
out that the timelnes of
these new scrvices might get
delayed doe w the return of
o Boeing 777 leased from
Turkish Aireavs.

At present, the airline is
working with the Ministry of
Civil Awviation to explore
solutions to extend the 7775
Wer lease as s ACG [Alr
eraft on Ground) related ca-
pacity constraints persist.

The airline did not provide
Ay respaonse 1o queries on
this repaort.

Recently,
second quarter results, Indi-

during  the

Go's management sid that
demand  for  intcrnational
truvel is strong, and the air-
line is scouting for new
markets.

In a post-curnings analyst
call, Inditio's Chiel Execur
vz Pieter Elbers said that the
airline would cxpand inter-
national  operations by
adding services to five new
oversess  destinations,  in-

cluding Tangkawi and Pen-
anyg in Malaysia,

It is expected that the adr
lime will operate to over 40
international  destinations
by the end of FY235,

At present, it operates to
aver B OVCTHCES
destinations.

(VERSEAS FLIGHTS
The aidine has announced
the launeh of its second over-
seas flight from Pune tw
Dubai, starting an November
22, 2024, and dailv dircct ser-
vices between Bengalury and
Langhkawi, Malaysia, from
Trecemnber 16,

Last year, IndiGo connec-
ted Jakarra in Indonesia, b
ilisi in Georpia, Baky
[Azerbaijan], Tashkent
(Uzbekistan}, and Almary
(Kazakhstany with [Indian
cities,
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Easier visas, alr treaties making international travel to select spots more cost-effective than domestic vacation

Anumeha Chaturvedi &
Arindam Majumder

New Delhi: A marketing professio-
nal in her 30s has zeroed in on Baku
for her vear-end holiday as hotel ra-
tes at popular domestic destina-
tions are “going through the roof™”.
If the place name sounds familiar,

India Vs Abroad §
FOR CHRISTMASAND —
NEW YEAR SEASON*

Cost of a 4-night | For Jaisalmer,
travel package™ | a similar
(excluding flights) package Is

is T07,604 for | T39, 390
MEAKRNRR0S | jpy] cost™
Its I28,508 | 326,124
for Vietnam for Bali

- 5

it’s probably because the Azerbai-
jancapital hasjust been hosting the
COP29 climate summit.

“] decided on Baku because I am
gettinga Baku Marriott Hotel Boule-
vard at 58,000 for four nights for two
adults and a child,” she said. “In
contrast, rates for some properties
in Kovalam, Udaipur and Rishikesh
are steeper than this for anight.”

AIR DROP*

Kolkata-Bangkok flight
costs T 9,891 Kolkata
to Srinagar is < 12, 859

Delhi-Ho Chi Minh is
Z10,500 versus

29,000 for Delhi-Goa

“‘As per data shared by Thomas Cook India and SOTC Travel: *“Covers hotels,
sightseeing and breakfast; #Average fares for this month, as per data shared by ixigo

ol A .
= n K8 AR

She’s not alone. Rates for the
Christmas-New Year periodatmany
popular leisure destinations such as
Varanasi are turning out to be much
higher than international locations
such as Danang in Vietnam, persua-
ding many tolook overseas.

A suitevillaat the Ramada Udaipur
Resort & Spa is available for ¥5.24
lakh plus 94, 320 In taxes for two

Flying from Similarly, flights
Mumbai to from Bengaluru EE
Dubai and Abu | to Dubai and

Dhabi is approx
8% cheaper

than to Munnar
(Cochin airport)”

; Abu Dhabi are
12% cheaper
compared to
Jaisalmer

)
\

e
e I, -+

oL 3

=i\

=1
ﬂ!‘[

adults for November 15-17, according
to Booking.com. The Taj Fort Agua-
da Resort & Spa in Goa is available
for 95,550 plus 17,199 in taxes for De-
cember 24-26 for two adults.

“This festive season witnessed a
surge in international travel, with
flight bookings up by 70-80%, parti-
cularly for destinations like Thai-
land, Georgia, Bali, Vietham and

GOOD TIMES
TO CONTINUE

Prices to destinations
such as Thailand and
Vietnam will drop
further, say Indian
airline executives

That's because govts of
these countries are
liberalising air service
agreements with India

N
Ve

Singapore,” said Ixigo group CEO
Aloke Bajpail. “Thanks to affordable
fares and budget-friendly stays, Indi-
an travellers can now enjoy interna-
tional destinations like Vietnam and
Dubai at prices similar to or even
less than domestic leisure trips. Do-
mestic destinations are now compe-
ting not just locally but with top
spots across Southeast Asia, the
Middle East and Central Asia.”
Average one-way fares for this
month are cheaper for Kolkata-
Bangkok than Kolkata-Srinagar,
and almost on a par for Delhi-Ho
ChiMinhand Delhi-Goa, according
to Ixigodata.
% Forthe Christmas and New Year se-
< ason, fares for select popular inter-
zZ national destinations are lower than
= domestic ones, said a Thomas Cook
= (India)and SOTC Travel executive.

-
= More Flight Routes »» 8

MoreFlight
Routes

»» From Page 1

Flights from Mumbai to Dubai and
Abu Dhabi are approximately 8% lo-
wer than those to Munnar (Cochin air-
port), said Indiver Rastogi, president
and group head for global business tra-
vel at Thomas Cook (India) and SOTC
Travel. Similarly, flights to Dubai and
Abu Dhabi from Bengaluru are 12% lo-
wer than to Jaisalmer:

Over the year-end period, super-peak,
four-night, land-only package rates are
at 57,604 for the Andamans versus
228,308 for Vietnam, according to Tho-
mas Cook India and SOTC Travel data.
Thiscovers hotels, sightseeing and bre-
akfast.

Traffic to Southeast Asian countries
such as Thailand and Vietnam has sur-
ged after they eased visa rules for Indi-
ans. Local airline executives said fares
to these regions will drop further as
these countries are liberalising air ser-
vice agreements with India.

Earlier this month, India and Viet-
nam signed a revised air treaty that
will allow carriers of both to increase
flights to 42 per week from 28, said peo-
pleaware of the development.

In March, India and Thailand agreed
to a similar revision, allowing airlines
to increase capacity by 14,000 seats per
week and connect to new destinations.
Thailand has agreed to open four new
points of call for Indian carriers--Chi-
angRai, Hat Yai, Surat Thaniand Udon
Thani.

“Vietnamese carriers were unable to
launch more flights to Indian cities-
—Delhi, Mumbai, Hvderabad, Chen-
nai and Kolkata—because the rights
were exhausted with Vietham Airlines
and VietJet operating 14 flights each a
week. With the new agreement, soon
there will be flights from Hyderabad,
Bengaluruand Kolkata to Ho Chi Minh
and Hanoi,” said an airport executive.

Indian carriers are also starting
flights to new destinations. IndiGo re-
cently began flying to Langkawi in Ma-
laysia. It will soon start flights to Pe-
nang while Air India is likely to launch
flights to Jakarta in Indonesia.
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Bomb in Indigo flight, proved
hoax call, passenger arrested

Staff Reporter
RAIPLUR
A Kolkata bound indigo flight
having 187 passengers on
board was forced to make an
emergency landing at the Rai-
pur airport on Thursday
maorning after one of the pas-
sengers intimated the crew
member about
presence of live
“bomb” on the air-
craft, officials said.

After landing at
the airport in capital
city Raipur, the aem-
plane was thor-
oughly checked by a
joint security force
team including CISF,
Raipur police, bomb
defusing squad, but
nothing suspicious was foundin
the flight. Afterthe bomb threat
was found as a hoax call, police
ledged a complaint against the
passengerunder the provisions
of Aviation Act 1992 and bv ar-
resting him sent to jail.

The flight 6E-812, with 187
passengers and six crew

Accused Animesh
Mandal, resident
of Magpur

Kolkata bound Nagpur Indigo flight
diverted in mid-air and made emergency
landing in Raipur airport

members on board,
linded at the Swami
Vivekananda Air-
port in Raipur
sometime  after §
am following the
passenger’s  claim
shout the bomb in
the plane Raipur SSP Santosh
Singh told media.

After full sanitation the
bomb in the flight concleded
into a hoax call and finally po-
lice arrested the passenger, the
55 said. The accused was
identified as Animesh Mandal,
resident of Nagpur.

. e N -

The Kolkata bound Indigo
flight, flown from Nagpur was
diverted towards Raipur in
mid immediately the matter
wasinformed to the Air Traffic
Control. Upenlanding, the air-
craft was immediately taken to
the isolation bay for manda-
tory security checks and dur-
ing the inspection no hemb
was found, the officer said.

Officers at working at Raipur
afrport, some flights get delaved
duetothe hoax call but after the
issue was over the focus was put
on to restoration of the fight
scheduled operations
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Al-Vistara ready
for coming

aviation revolution:
Tata Sons chief

NEW DELHI

Tata Sons Chairman N
Chandrasekaran on
Thursday said the best
qualities of Vistara are being
brought to Air India, which
was in decline for a number
of systemic reasons when
Tatas took over the airline
two vears back, and fulfil the
“sky high expectations”.

“We are fully aware that
expectations for the new Air
India are sky high. We expect
nothing less, and we expect to
deliver nothing less,” he said
and asserted that the merged
entity will be ready for the
country'’s coming aviation
revolution.

Nearly two years after
announcing the merger, the
integration of Vistara with
Alr India was completed on
MNov 12, "Given our ambitions,
this merger should be seen as
part of a journey, Different
parts of the business were at
different points of maturity
when the merger com-
menced, so they will take
time to fully align”
Chandrasekaran said.
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Smog stifles Delhi, chokes
Chandigarh, 300 flights hit

FPJ News Service
MEW DELHI
——

A thick, choking layer of smog
blanketed Delhi on Thursclay,
causing major disruptions at
the city’s airport, where more
than 300 flights faced delays.
According to Flightradar24, 115
inbound and 226 outbound
flights were held up, with an
average delay of 17 minutes for
arrivals and 54 minutes for de-
partures.

Delhi, along with Chandi-
garh—often celebrated [or its
planned  green  spaces—Is
grappling with a severe air pol-
Iution crisis, both cities record-
ing hazardous air quality levels,
In response to the alarming

Supreme Court to
Review Pollution
Crisis as North India
Faces Toxic Air
Emergenc

situation, the Supreme Court is
set to hear a petition on No-
vember 18 seeking stricter en-
foreement of pollution control

measures, with concerns
mounting that Delhi could
soon hold the grim title of the
worlds most polluted ity
Aprajita Singh, serving as ami-
cus curige, has urged urgent
action as Delhis Alr Quality
Index (AQI) plunged into "se-
vere” levels, hitting 428 at 8
am., on Thursday,

The pollution spike follows a
period of calm winds and
dropping temperatures, which
have trapped pollutants in
dense smog  layers. While
Delhi Environment Minister
Gopal Rai announced the actl-
vation of Stage 11 of the Graded
Response Action Plan (GRAF),

} Contd on | Nation

Smog stifles Delhi...

he refrained from initiating Stage 1l
measures—which would include construc-
tion bans and school closures—citing poten-
tial improvements with incoming winds over
the weekend.

Meamwhile, in Chandigarh, the air quality
has plummeted to hazardous levels, with
readings reeching 460 in parts of the city,
sparking calls from Congress MP Manish
Tewar to close schools for childrens safety
Traditionally regarded as a model for green
urban planning, Chandigarh now faces pollu-
tion levels even higher than Delhi's, a con-
cerning trend mirmored across Punjab and
Haryana, where stubble burning is a major
contributor to the worsening air

In the political arena, figures like Congress
leader Priyanka Gandhi Vadra have voiced
alarm over Delhi’s “gas chamber” conditions,
contrasting them with the clean air of
Wayanad, which reported an AQI of 35 The
Aam Asdmi Party (AAP) government, under
Chief Minister Arvind Kejriwal, is under fire
for allegedly failing to address stubble burn-
ingadequately despite governing Punjab. This
finger-pointing, critics argue, has stalled coor-
dinated efforts at all levels of government.

Health experts warn of pollutions far-
reaching impacts, affecting not only physical
health but also cognitive functioning and
mental well-being. Dr Amnesh Kumar of
Paras Health advises the public to limit ou-
door activities, wse N95 masls, and rely on air
purifiers. Meanwhile, Dr Jvoti Kapoor of
Manasthali notes the rise instress and anxiety
due to pollution, emphasising for vdration,
nutrition, and an anFnflammatory diet.

With pollution levels in North India
remaining dangerously high, authorites are

preparing to implement stricter measures if
air quality worsens further. Minister Rai has
pledged to intensify anti-pollution campaigns
and stressed the need for united efforts from
both state and central governments to
address Delhis ongoing air quality crisis.
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KERALA

Bomb threat on
tissue paper in

flight, 2 booked

TOBY ANTONY froct

TWO Overs who arcived at Ko
chi alrport on sn Alr India Ex-
press Might from New Delhi
were taken into custody after
they allegedly wrote a bomb
threat ona tissue paper and left
it in the plane on Thursday The
napkin with the threat "Blast
while taking ofl" had been
placed inside a seat pocket and
was found during routine clean-
ingof the plane at .30 am,

A 4ikyear native of Manjoor
In Kottayam and a 33-year-old
Kanhangad resident have been
hooked under the Bharativa
Nyaya Sanhita,

The napkin was recoverad
from the pocket of seat 148 A
bomb threat alert was [Ssued
and the ATE security stalf along
with officials of the airport
carried out an inspection.

“The entire alrerall was
checked and no explosives were
found. The authorities contact
ad Alr India ofTiclals In New
Delhiwhich said no such fissue
paper had been found during
the cleaning work dons in Mew
Delhi before the Might kel for
Kochi,” a police affleer said

“A probe revealed that two
friends had oecupled seats 14B
and 14C. They were stopped at
the alrport and thelr luggage
checked. It was found that they
had changed their after linding
at the alrport.” sald an offleer
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Air India announces 230 weekly flights from Kolkata

PTI B KOLKATA i1 cent from  last  year,

supported by the airline's

A India Express on growing feet, which now
rrlda.} announced includes over 90 aircrall.

expansion of its services This winter, the airline will

from West B:.-n.ga.l:. Kolkata
and Bagdogra, increasing the
number ol v.l:::k|j|-' ﬂ]ghlﬁ 1o
over 230 this winter, from
168 in the same season last
year.

The growth includes new

direct routes connecting
Kolkata with Sri Viaya
Puram (Port Blair) and

Indare, and Bagdogra with
Chennai, the airline said.
"Our new winter schedule,
featuring over 230 weekly
ﬂiHhts rom Kolkala and
Bagdogra, underscores our
dedication o ihsil:rlng trade
and tourism in the region,
Dr  Ankur Garg, Chief
Commercial Officer of Air
India Express, said in a
slatement.

"We are thrilled to introduce
a new Kolkata-Port Blair
ﬂighi next month, just inm

time for the holiday season,
offering our guests more
travel options,” he said.

."l.dditiunau}'. two brand new
aircraft, with liveries inspired

"Tamdani" and "Kantha®

designs, invite guests Lo
experience the rich cultural
heritage of West Bengal, the
staterment said,
Jamdani is a renowned
]:ba.l[::rn from B‘:“El_li’l' known
for its delicate handloom
creations, l}p]call:,' featurin
intricate floral, vine, leaf, 5
geomelric motifs.

Kantha, alse from Bengal,

url.glna‘l:d as a method of

repurposing old saris and
clothes inte quilts and
blankets.

"As we expand our services
with a 37 per cent increase in
flights from West Bengal, Air
India Express reaffirms its
commitment o connecting
this vibrant state with the rest
of India," Garg sadd.
According to the statement,
Air India Express’ winter
schedule across its expanding
network has grown by 30 per

operate more than 400 dail}'
flights compared to over 325
d.nl])-' f].i.Bh'I.S during the same
period last year.

The enhanced schedule
includes new routes such as
Chennai-Goa, Chennai-
Jaipur, Chennai-Pune, Delhi-
Indore, H}*d:rnbad-ﬂw;ﬁiur.
Kochi-Pune, and
Visakhapatnam-Vijavawada.
Additionally, the airline will
COMmImence uprrai:ium. Ly two
new destinations, Jammu
and Sri Vijaya Puram (Port
Blair), starting December 1,
2024,

The airline has also increased

the frequency of t]:&hh on

the Bengaluru-Hyderabad
and Kochi-Hyderabad
rolles, along with
international roules

connecting Abu Dhabi, Ras
al-Khaimah, and Muscat.
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Spicelet reclaims planes

OURSPECIAL
CORRESPONDENT

New Delhi: Spleedet on
Thursday said it has settled a
$90.8 million dispute with Ex-
port Development Canada for
a total consideration of $22.5
million, leading to the airline
taking ownership of 13 Q400
planes.

This resolution will result
in savings of $68.3 million
(2574 crore), it said.

The erisis-hit alrline,
which recently raised ¥3.000
crore, has also acquired the
full ownership of 13 EDC-fi-
nanced G400 alreraft and the
development will help reduce
operational costs,

In a release, the carrier

said it has “fully settled a $50.8
million (763 crore) dispute
with Export Development
Canada (EDC) lor a total of
$2 5 million”™

Ajay Singh, chairman and
managing director of Spice-
Jet, said the resolution allows
the airline to move forward
with a strengthenad balance
sheet and focus on getting
400 aircraft back into service
as quickly as possible

According to the terms
of the agreement, Spicelet
has acquired full ownership
of 13 EDC-financed Q400
alreraft.

The transfer of ownership
of these 13 planes will result
in a substantial reduction in
operational costs, strength-

ening the airline’s opera-
tional capabilities and Meet
management.

It also brings long-term
financial benefits, relieving
Spleadet from the obligation of
monthly rental payments for
these alreraf and further rein-
forcing the airline’s financial
stability, the release added.

These aircraft, the airline
said will also enable SpiceJet
to launch additional flights on
regional and UDAN roates.

Starting October 27, 2024,
the airline has begun operat-
ing several new routes using
the 400, Including Delhi-Am-
ritsar-Delhi, Guwahati-Pal-
na-Guwahati, Calcutta-Pat
na-Calcutta, Delhi-Patna-Del-
hi, and Delhi-Darbhanga-Delhi

15 NOVEMBER 2024
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Bringing Vistara’s
best to merger

with Al

Tinaes News Network

New Delhi: Amid teething
froubles in Vistara's Nov
12 merger into Air India
that has seen some flights
of the erstwhile airline
getting delayed, Tata Sons
chairman N Chandraseka-
ran on Thursday assured
people that Al is on its way
to become a “world-class
global airline with an Indi.
an heart”. Since Oct 1, the
Group has consolidated its
airlines by first merging
erstwhile AirAsia India
into Al Express and then
Vistara into AL

Adrline mergers in
India have never gone
smoothly — Al-Indian Air-
lines, Jet-Sahara & King-
fisher-Deccan and
Chandrasekaran admit-
ted challenges while pro-
miging a great future for
the consolidated Al He al-
so assured that “Vistara
will eontinue to deliver
theserviceexperienceitis
known for, while bringing
to Al some of its best prac-
tices. Customers will
continue to experience
Vistara’s in-flight service
and the cabin crew that
they are accustomed to.”
Erstwhile Vistara flights
are now operated with
Al-2xxx code. He says the
group is “bringing
Vistara's best qualities to
this merger.”

“... It Is important to
acknowledge that a mer-

Chandra

it Is important to

acknowledge that a
merger is undoubtedly a
time of change — distinct
cultures are put together to
create something
new and
lasting. Such
mergers take
time to play
out. We have
moved quickly,
completing the
process in two years, while
keeping our eve on the
ultimate goal: to realise Al's
potential and turn it into a
world-class glabal airline

CHANDRASEKARAN |
THTA SONS CHAIRMAN

ger is undoubtedly a time
of change—distinct cultu-
resare put togethertocrea-
te something new and las-
ting. Such mergers take ti-
me toplay out. We have mo-
ved quickly, completing
the process in two years,
while keeping our eye on
the ultimate goal: to reali-
se Al's potentialand turn it
into a world-class global
airline,” he said, adding,
“Given our ambitions, this
merger should be seen as
partof ajourney. Different
parts of the business were
atdifferent points of matu-
rity when the merger com-
meneced, so0 they will take
time to fully align.”

Tatas had taken over Al
and Al Express in Jan 2022,
Mow four Tataairlines have
been consolidated into one
big Al group.
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Flyer arrested
for mid-air hoax
bomb alarm on
Nagpur-Kol flight

Raipur;: A midair bomb
alarm raised by a passenger
ona Nagpur-Kolkata flight led
to an emergency landing at
Raipur on Thursday mor-
ning, reports Rashmi Dro-
lia. The bomb squad went
through the plane and decla-
reditahoax.

Indigo flight 6EB12 was
cruising when one of the pas-
sengers, identified as Nagpur
resident Animesh Mandal,
began shouting that there
was a bomb on board and the
planecould crash anytime, sa-
id police. Raipur SSP Santosh
Singh told TOT that ATC aler-
ted police about the bomb
alarm and it landed at Rai-
pur's Swami Vivekananda
Alrport around 8.40am. It was
diverted to the isolation bay.

There were 187 passengers
and six crew members on bo-
ard, 55P Singh said. They we-
re taken off the plane and
CISF, Raipur police and bomb
disposal experts moved in to
search the aircraft. City SP
Lambodar Patel and inspec-
tor Bhavesh Gautam said no
explosives were found on the
plane or in luggage. Mandal
was taken into custody
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