_ AN
WO f3ar=gas uifdsvon

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

AMAR UJALA DELHI 16 SEPTEMBER Z0Z6

TSI TITUTE UT S il
antarat % forg gferemd

=% i e T
T F AW AR
weatad 0 T ¥ TEE T
T TEA WEA H AT
s s A 8 TS oieE
F1 TEEET 8 famm R
I |

o W TRd A IR
s i wenfas wE 8 e
el # s s
W, WiE TEEE Wi
=it = wm fe o

THF MR MR 59 8

A 75 WaA H fasan
ST HOPe &rf

a7 W W AR & T
ofeed & T o Frem
1 74 fE A R

&HE | I F e A
¥ fe o Wy
o U ST S Sy
e # # | ame ufrdt e
s Wi §H W o
oME F w4 o9m T
AN O | 9O A S
# | i s S i
fFrn w2 =



A

R faaEaas wifdeyo

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

HART BHUMI

1800 TieT T QR
Y[&3TTd, 2700 HieT
am#rrﬁw

faey fcforie i e

T BT AT A1 e | -
2028 F TETT THA W AGHEA
T o T 2| sn-fasm | e A
garer, Tt i s At & g
AT S § TEd Z wae-
TR (R BATE WE1 % W FE N
e o o 721 21 92 W2 =1 104
et B e 3 o wos ooy
S 1A T & |-
= T2 F1 B T 9T F

DELHI

Wﬁ

..._ -
o

| **u_“b ;‘T

AEUE-IEF 52 AFN F
sfate foman o @ &) oftden &
FeTL ST 120 WS TR
qETg AT Wi
AT F S T B =AE-

wﬁwmt@‘m"rmﬂn
qﬁamﬁ%iﬁﬁﬁmﬁﬁﬁhﬂw
T 2 e F ey
m#mﬁmmm‘rmmﬂ
T T R A AT S

le SEPTEMEBEER 2026

figzer & yd =i werure W feremfam
ﬁmﬁm T eI gars ust

— PP RiE2e1-2028 i R & FHecaqof del
fHmes-2028 T % fom 2w sl STETI U S S

N % e S i S o e fases Sus= Emm|

o U E| AT o T T % fawe | A an &
T g o whed wugeq  fafee el @ Ioe o Tt

F A | Z A Al AR e g e
TITE T feT fimer 57 St THH it i F 5 e &
% HErE ] HETEAE F2 2 T S, T e, 2,
T ¥ WeT o T A e - 31T &7 He A | i
ont B g i g A, e wfafatiodl & e o S
qE AT 5 = T TSF B



_ AN

HIog fAa=aw= uiftson

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

HINDUSTAN

DELHI

16 SEPTEMEER 2026

QIRUIE R BRI A gomT fepa

werdt 2]

T8 faewht, wh fom W
e TR 8 7 W
AT T 2 TR O e
i1 == Wi oAeEn g
R AN W UEE W
A EH TS 5T, S AT
AEHAE G FE 24 9
A R TR T |
UF e WA AR 8.30
A TEAATE off, TR Hera fa
Hﬂaﬁﬂwmnnmwme
HIER T 10,10 TH I @
o 27 R I 5 T I
e fam ol e
Eiiey o e
it -3 W e A | e

Delide a1 Gellee ol
Riiifwesa e

Al & TS, 3 359 &
W 1 ohE I ot
i o mE ot wiEi ©
o0 2 70 B0 gedd 8 TR
0 3% S9N oo £ O T
i SR T A o
& | Tl Teliee 3 3
EhTElEH i el 2

TR R IR I

[ BT B B ol
Tl 1 S B TORIC OX SR
i T ! o T
TG A @ e o
B0 EH-0H 1 e 30
G TS | T M i
e I e | G v
TEi, Tic Wil © R N
FE S o O |

At W f =Ai 9 =S
AT FE

£ B o e b e = 0 )
R 51 T4 | T T e
mvﬂﬁmﬁmmnrnms
HHWMW1WTHEWEH
FE TG e
M 3 T2E F TEAE B E

Tef et =T, e T
AT i e o v o oy
B 551 2 T =Ee A w6
o F| TEEAE F wEE 3
Emf?ﬁﬁm?%?ﬁmm
TERTHR 5111 SATTEA 5105
BE e E R e s o e e
B |



AN
EIEGIERCLIE NSRRI DG |

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

NAVODAYA TIMES DELHI 16 SEPTEMBER Z026

7 fEeet, 15 AT
(Fdreg 2rges): fem i
T ( AESIAE ) T
T PEEEE F g TR F
AT TATYTE W 24 He T T
181 S8H F THg, e &
A F SE F oan o
THTEE =0 &1 90F &0
T SHEEE A BH H Wi
1 HTH I FSE 921
THE F OwY
g B &2 MU

ECIRIREINED
FHIET FTRT
q9g T A

i |ﬁwmmﬂﬁ%ﬁ

+1 gEEnEt #5 am1mﬁmﬁ%ﬂﬁwﬁ
A7 47 IAF EW G TRI1 10 1 ol 319 918
Emﬂm H * _ el IR A1 {E o S |
o iz e | sty 1S 1 ORTEC 8 el e |
feafa formedl S@ AR W WEe IeW gu famm B T difsa fTeis 9 & |
TITEE & HRET AT AW fruy ww A A FE 66 SXB! I Tl 8 | S
FRA UATERA H WH L TUEEeE S HmHEH e w3 T B 1 DR el |
e % foro T R sl e v ) e & 3rae 138
A w5 F fo e H o v dfed A gwem g Q URETeH avIied
B AATS Fd A9 0| UH WEYE Haaal &) a4

AR arRa vmym AT FT e IR g g 3§ o W 6 ue
ge A A iz W el wswse i ssEi A foue & 3aee I6s B 3
T HETHEH FOFE Gifedl q i Hvme i A e W SRUUREEH A S 1P
AR GO | U AEA T AN feedt wewd we e A i o 390 e ol e B o
W 9 48 gu R ) v gu and e & d0RUS SR eaRn o
WEEWE % wHEIE] # w9 e W W Lk



Corporate Communications Directorate

NAVODAYA TIMES DELHI 16 SEPTEMBEER 2026

e T 1 7% o @ e
T TSRS T T¢ 23 gi W |

fas1 =g & sl gl & o @i 2000-21 W
91 % EAR 31 9L HAN B H @ 9 @ 1000 fRel S
TS T Y19 2024-25 H 9% #1813 R 7 W wgen

Tl WA 2023 W 2w § fagw | Avie gedl %1 w0 F 1,09
I WIHe |HA A0 12025 3 99 T 1.48 °E B0 9%
fefaen vl ot s & afie o smee  wad g = el
TATEEH & wHER ¥ Wihe O W i § faawt 5w e
w27 Wl F wme snd e v e o e §

uaﬂmar}‘féﬁ?'ﬁ'?'sﬁwmﬁﬂ?#?wmy?’wm
Hftpriiar 7 'F#A ' ( aeE) 7 T e ' F fawm 8 s vw
15 | dFgn-wivs el § a5 27 feet ‘ewgitw ais (7
FifEE w1 man) e w9 & W2 37 e a1 fE

*2 F 6 T F AT HNEIA A FAA & [ o T
T Fi F AR & (e Fo T 4 S & e 1 w0
Y | Al o 18 Foreat | T F0% 9 T fven ey

* 7 et @i e %WWWW’J&?W
‘gt §eftan g’ & sfhmlr 3 st @ s o arEt wi
fram e 3% T F1 ST F 517 0F S F o
# gurHT 1@ 24 FZ FEW G 869.5 W HI AT )

# 15 3T i WG FAE A W HEH Al 1 Aniw
& 3w’ & 2 TN @ 2,65 WOE F90 #7 24 #i2 G4
#1 1,967 (ool 8 FHE Fed & a5 G BTG )

22 s 1 e | (A fa e et sttty
RIS 37F ' W W e A G w0 91 FE S0 g
1 G #5702 (MEE 1) & &I UF AT & TR

* 30 3PTE 1wy & wAlT T qRnrs sty gy
7§ " uv yore e e (37 R 3 ) A v A s s
fiEiaz &7 iErwre fam faa wemd sig & mrae w2 sitt gy,
Wi F A T AR TV A B oy & ) s 1
¥ wnve W 6 smaal ® e &k 396 10.75 #0T w9’
HET 7 24 Hie Faan w0 6,859 [wen wia = e

v 9 firear @t ‘frverdoyn siweity ey oyt v e
sifermrieat + ‘famge’ & a0 2 T § 2 FE §9Y o9 #7
5.8 el ‘mErat dte’ (enf et w wan) ame fE

* 11 fome w7 aew sl 1 ' fee ' & flev wat sy
wey ord ' ‘" w and i ) uw wieen st ] 1.93 07
TG GO 7 5.5 fFor WA Fa FA & WG TH (G F T

w 12 et @t ‘g & waafy frarat semr daopts g
ary ' e arare it Fevmers & il 3 Aoy w2 W)
HoT & SO0 W % 497 0ER & U% ShEe &7 Tere

sifirieal 4 wand srg @ W Frae uw venys s &
50 fFeiwiet 57 7 Wil $% TGW 5.47 FUE T9G §o4 H7 3.47
fawet @ aarg [ va faefae & v garemsT &1 qfeen
w1 w2 Al wiew 4 s w5t o G

v 13 feeae o Feml ' 3 ‘e it sttt e srg' w
ot o vR.UE & o S A 3 e (T ) M uw
it wt O W W w0 W T oz § et v 3
el © SN 2.4 W TVC JE w1 q @ faw )

o wre) wwte  fo e fo v o - w9 Wit s
w1 | A e w) el w e ¥ am g w e e F fem
o wATEG W g wT A e s i et
sfe wamd sl % urds w2 f weA T e s b
oo e i wifofafie = wfe w wm ae wdf w e
wod e o wren o Arwed & Feeen wmomfs s ew e
o gEal w1 i e fee sfn A o o faandt ofefafer o
wnfre W & i o =@ s e — farara



_ AN
W fAa=aas wifdsvon

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

15 SEPTEMEBER 2026

THE TELEGRAFH KOLKATA

Kalyani airport plot

B CALCUTTA: The Bengal
goveErnment has identified
twio land parcels measur-
1ng botweon 300 arud 400
acres in Kalyan! to setup
Calcutia's second alrport.
EAST



Corporate Communications Directorate

THE TELEGRAFH

KOLKATA

15 SEPTEMEBER 2026

Once experts choose right location, govt needs to buy 1,600 more acres directly

2 plots identified for Kalyani airport

PRANESHSARKAR

Calcutta: The Bengal gov-
ernment has ldentifled iwo
land parcels, each measuring
between 30 and 400 acres, in
Kalvani to set up Calcutta's
second alrport — a project
which has been pending for
almost 1{ years.

“Two land parcels have
been ldentifled In Kalyanl.
The plots are vested with the
ROVETTIMENL AT eXPert agency
ke Rites will determine which
land parcel 1s sultable for the
proposed greenfield alrport.
Onee the plot 15 Identified, the
state government would buy
the remaining required land
directly,” sald a senior state
governmant official.

Sources sald that although
the Centre had not vet speci-

fied the requirement, the state
government planned to get
2,000 acres of contignous land
fior the project.

“The state government 1s
ready to buy the remaining
1,600 acres directly from the
landowners as 1t feals the pro-
Ject would boost reglonal infra-
structure and the local econo-
my and would atiract invesi-
ments,” sald another officlal,

The Suvendu Adhikari
government announced in its
first budget that it would push
for the clty's second alrport
project. The push for the new
alrport showed that the BJP
government would not hesl-
tate to pursue Infrastructure
projects, unlike the erstwhils
Mamata Banerjee dispensa-
tion, which was reluctant to
acquire land for development

The Caleutta airport’s
terminal. File piciure

Progranimes.
“This sends a message to
Investors too, The message
is that the new government
would not hesitate to arrange
land for new projects. This
might change the image of
Bengal, which was tarnished
because of the hands-off land
policy of the previous govern-
ment,” said a bareancrat.

The Andal airport’s
terminal. Flle picture

The Centre had bean pro-
posing a second alrport for
Calcutta to the state govern-
ment for the past 12-13 vears,
consldering that the existing
Neta)l Subhas Chandra Bose
Alrport In the city would soon
reach capacity. The Centire
had satd if the city’s second
alrport were not set wp with-
in a couple of vears, it would

spéll disaster.

“The Calcutta alrport 1s
accommodating 24 million
passengers annually while its
capactty is 28 million a year. It
15 assumed that the passenger
load could reach 45 million to
50 milllon by 2035, This 1s why
the second alrport is very im-
portant,” sald a source.

The previous Trinamool
Congress-led state govern-
ment had initially proposed
to consider the Andal airport
as Caleutta's second alrport.
The Centre rejected the pro-
posal, citing that it would be
Inconverdent for passengers to
catch another flight at Andal
after landing at the existing
alrport at Dam Dom.

“The previous government
sl It would help bulld a high-
speed rail network between

the two alrports (0 ease con-
nectivity. The Cenire rejected
the proposal siralght away,
saylng the second airport can-
not be sltuated 1BSKmM away
from the existing alrport and
asked the state to find another
place,” sald an officlal.

Later on, the previous gov-
ernment tried to find a suitable
plot in Bhangar near Calcutia
fionthe proposed project, but that
did not work ot becanse of stiff
resistance from local peopla.

“Wa are confldent of got-
ting the required land in Kaly-
ani. [t will be eagler to reach
the second alrport as it 1s only
60km away from the existing
alrport. Required connectvi-
tv would also be developed to
ensure that passengors raach
the second alrport eastly,” sakd
another officlal.
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AISATS personnel under scanner over
Air India hub-and-spoke immigration lapsc

\E—
Rohit Vaid
Mew Dalhi

Personnel of ground-hand-
ling agency AISATS are un
der scrutiny in the ongoing
investigation into the im-
migration  lapse imvalving
three Italian nationals who
travelled from Amritsur via
Delhi to Muonich without
mandatory  departure  im-
migration clearance, So4rces
told hiesinesstine,

As per sources, they were
respongible for guiding do-
mestic  and  internarional
passengers to the designated
gates, asapplicable.

They have been suspen-
ded pending the investign
tion, another source sadd
When  contacted,  the

ground-handling agency, a
joint venture between Air In-
din and SATS, did not re
spond to qucTics.
Meanwhile, aurhorities
have inktlaved a review of ex

isting  procedures o
strengthen  the  security
mechanism  for  hob-and-

spoke operations.

The development follows
a show-cause notice issued
bw the Ministry of Civil Avi-
arion o Air India on Seprem-
ber 12 over what it termed a
“serious security and immig-
ration-related  lapse”. The
Centre had also summoned
the airlines CEQ, sources
suic

Sources told busteessline
that an initial report and in
formation indicated lapses in
the ground-handling pro-

cess. The passengers' board-
ing cards carried a “17" mark-
ing, identifving them as
domestic passengers on the
Amritzar—Delhilep.

Accordingly, they should
have been directed through
domestic arrivals and then
proceeded 1o international
departures to complete im
mugration formalities before
boarding their onward flight.

However, sources said the
passengers  were  allegedly
foated through the interma
tional-to-internationsl (121}
transfer process instead of
the domestic-to-interma-
tional (D21} process,

This allowed them direct
access to the Lufthansa
counter for their onward
journey, bypassing departure
immigration checks,



AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

BUSINESS STANDARD

wRsfeardae
PRI Tl

W3R T o freure Heet &t
TR 1 53 52 | 390 39
TSR & i | 8H 9Tt A<
TReR @it T wEy e
(THED) U qEA i
(HEe) Taiee Tomiag &
I & g i gaf
I9i G| TRTHE T
TSIRE T STEARTAT T 53 39
3 H weR 3fear & HisEr
Tl Ud Higel Hee faee
% IS % foTu 3= e=rare
o feam T faeas =@ mel
AT Y T S ¥E & | foree
JeTE, 2022 ¥ SR e %
@ © 31X 3 2Tel g
R At TR #:




Corporate Communications Directorate

BUSINESS STANDARD

DELHI 16 SEPTEMBER 2026

A-1 board meets: Wilson to hand
over charge to new CEO this mth

Alr Intia's boand of directors
et o Tuesday a5 the alrling
|5 581 to 52 CEO transition,
with formir Erhdopian
Alrlines Groupchlef Tewolde
Gebremariam expected to
fommally take charpe laterthils
month. Arthe board meeting
chairad by M Clhard-
raselcaran, who isthe
Chadrmian of Tata Sons,
virions martess, inchisding
e salary sompemiire of thi
Incoming CI0, wers disous-
sed, according o sournces
Campbéll Wikson (pononed
thie MDD and CEOof Adr sk,
will sand over charge tohls
surcessnr Gebremariam this
month. Meanwhile. a

fl'..

. -
'ﬁéh
-+
meet] g callad by the hormes
mindstry on Tuesday wirh Adr
India and orher stakeholders
todiseuss the alleged proce-
dural lapses that resulted in
three Ialian passengers
taking &connecting flighe
from thie Delhi alrport
without completing
Immigration prooess was
prosrpaned, soinces sakd.

T
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A-lexpands use
of Salesforce’s Al
platform for
customer services

Air India {A-1} s expanding
use of Selesforce’s Asentioroe
Al platform to streamline
CLESHOMET SErVioe Processes,
including sutomated email
resofution, name change pro-
cessing and an Al-powered
knowledge assistant for cus-
tomer service teams, Sales-
force has said. Air India has
built acloud-based digital
CODSYSHEN COVETInG over 140
enterprise systems and has
muore than 30 egentic Aliniti
atives underway, it said on
Monday. The name change
automation system handles
eligmibility checks and ticket
ing actions, it added. m
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Air India board meeting
discusses new CEQ’s salary

PRESS TRUST OF INDLA
Mumbai, September 15

AR |MDIA'S BOARD of direc
tors meton Tuesdayas the air
line is set tosee CED ransition,
with former Ethiopian Airlines
Group chief Tewnolde Gebre-
marlamexpected to formally
take charge laterthis month

At the board meeting
chaired by ¥ Chandmsdkaran,
whoisalsothe haimnanofTata
Sansvariousmatters, induding
the salary structure of the
Incoimilng CEO, were discissad,
according to soumes. Campbed|
Wilson, the CEQ and MD of Air
India, will be steppmg down
from his mlethis month.

The sources said the board
members also thanked Wilson
forhixcontributionstotheair
line. Hehasbeen at the hebm of
thie airdine and piloting an
ambitious transformation
plansince July 2022,

Alrindiaand India have besn

I ki

Cutgaing &ir India CEC and MD Campbell Wilson [F'rl;m.til and

incoming CEQ and MD Tewclde Gebremariam leaves Bombay
House after a board meeting on Tuesday

a wonderful expedence, Wilson
said after the meeting, which
was held at the Bombay Howse,
the headguarters of the Tata
Group.“k hasbeenaprivilege to
bee & part of Air India’s long his

toryandveny happy tohand over
to Tewnlde as my successor. ALl

the very best to India and Alr
India to become a waorld class
airline"hetold eportesout sde
the Bombay House Security
clearance for Gebremariam is
awaited and once itis recerved,
hewill assume dhamge as CEQ
and MDaf AlrIndia
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Tata carrier expands Al
tie-ups with Salesforce

FE BUREAU
Mumba, September 15

AR INDIA IS EXPAHDING its
tise of Salesforce’s Agentforoe
Altechnologyacross customer
services, moving beyond
refind processing to automate
a wider range of complex pas-
'\-I'IIL-:"'I II."I.IIII."!.!}-.

The airlineis now deploying
the technology acmuss three
arens — automated email reso
lution, passenper name changes
and a knowledge assistant for
customer service teams The
&% pans ki follows an inkial
Agentforce deployment for
refund processing thatcout tum
around time from nearly 14
days to about four hours.

Satya Ramaswamy, chief
digital & technology officer,
Air India, sabd, *Our journey
with Agentforce s not simply
about deploying Al itisabout
redefining what is possiblein
airline customer service. We
are moving fraom Al that

assists our teams to Al that
can understand, decide and
executewithindearly defined
guandmils The invpact 1s visi
ble in faster resolitions,
greaterconsistency and lower
customer effort. As we scale
these capabilities, our focus
remaing on ozing Al o
A I.|I1:I (41 :II."-II CUstomer II|I."I."I.|'|
while mainta ining the accu
racy, governance and human
oversight expected from an
empatheticglobal aidine.”

Armmdhati  Bhattacharya,
president and C O, Salesforce -
ﬁ-:-ulhA\l.l., sk, "Thie fext -.'|1.|.p-
ter of customer experience will
be defined not simply by how
quickly organisations respond,
butby howintellgent b theyan
act on behalf of customers. Air
Incli is bringing that futumeto
life at the scale and complexity
.\I't:||||1.-|!|.1'|."r.'|l:1-1n - rr|r|1'!1||1|:|1g
trusted data, Al agents and
human judgment to make ser
vice muore proactive, responsive
and efortless™
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{ MY DELHI } 2 DAYS OF DELAYS

Dubai-Delhi SpiceJet
late by several hours

Three Spicelet flights from Delhi to Dubai were
delayed over two straight days, stranding hundreds at
Delhi airport and prompting protests. Flight SG-5111,
scheduled to depart Delhi at 745am on Monday with
130 passengers, was eventually pushed to 2pm on
Tuesday. Boarding for the flight began on Tuesday.
Another flight, SG-5015, scheduled to depart at 645pm
on Monday with around 160 passengers, was also
rescheduled multiple times. Its departure was finally
revised to 6pm on Tuesday. A third flight, 5G-951,
scheduled for 8.30am on Tuesday, was rescheduled to
9.30pm. It had not taken off till Nam. HTC
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Govt suspends ops by
flying school operator

Neha LM Tripathi

letters@hindustantimes com

NEW DELHI: The civil aviation
ministry on Tuesday suspended
the operations of Kanpur-based
flying training organisation
(FTO) Garg Aviation “until fur-
ther notice”, following a series of
complaints alleging safety and
regulatory violations at the flight
school, multiple people aware of
the matter told HT.

Garg Aviation was recently
involved in a fatal crash in which
a pilot and an instructor were
killed in Kanpur on August 27.
Separately, a trainee pilot was
injured following a landing inci-
dent in June, according to people
aware of the matter.

“The DGCA (Directorate Gen-
eral of Civil Aviation) has sus-
pended the FTO's operations on
the ministry’s direction,” a civil

aviation ministry official told HT.

“It is also learnt that the FTO
was not conducting any opera-
tions for a few days. The DGCA
will look into the concerns in
detail,” the officer added.

The action comes after the
Associations of Flight training
Organisation (AFTO) wrote to
civil aviation minister Ram
Mohan Naidu and civil aviation
secretary Samir Kumar Sinha on
Tuesday seeking a monitored
investigation into its allegations
against Garg Aviation.

The association, in its letter
seen by HT, said it had submitted
14 complaints to the DGCA since
November 2024, alleging several
violations and non-compliances,
but claimed that no “serious and
transparent investigation™ had
been undertaken.

Garg Aviation did not respond
to request for comment.

1le SEPTEMEBER 2026
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Protest at IGIA over delay
in SpiceJet flights to Dubai

S LALITHA @ New Delti

MORE than 150 passengers
staged a sit-in protest at the In-
dira Gandhi International Air-
port {(IGLA) on Monday evening
and Tuesday morning, raising
slogans against SpiceJet after
several Dubai-bound flights
were delayved by between 19 and
29 hours. The journey usu-
ally takes 3.5 hours.
The passengers,
gathered at Terminal
3, demanded clarity
from airline staff over
the prolonged delays
and alleged that they were
not given clear information on
revised departure times. They
complained of a lack of food,
drinks and accommodation.
Among the worst-affected
flights were Delhi-Dubai serv-
ices. 8G-5118, scheduled to de-
part at 8.30 am on Monday, took
off at around 2 pm on Tuesday,
nearly 30 hours after its sched-

uled departure. 5G 5105, sched-
uled to leave Delhi at 10.10 pm
on Monday, departed at around
5 pm on Tuesday A Mumbai-
Dubai service, SG 5113, sched-
uled to depart Mumbai at 12.55
pm on Monday, eventually left
at 11.45 pm on Tuesday.
Flights from Bengaluru, Hy-
derabad and other airports also
faced delays. The disrup-
tion comes as the airline
grapples with opera-
tional and financial
challenges. In a state-
ment, the airline attrib-
uted the delays to the
grounding of an aircraft.
“Spicadet flights 8G 5111 & 8G
5105, operating from Delhi to
Dubai, were delaved due to op-
erational reasons following the
grounding of an aircraft. Alter-
nate flights were arranged to ac-
commodate the affected passen-
gers, and the airline made every
effort to minimise the disrup-
ton,” the airline said.
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Air India holds board meeting in
Mumbai amid leadership transition

ENS ECONDMIC BUREAU & Mumahi

AIR INDIAX'S board of directors
held a meeting in Mumbai on
Tuesday amid leadership tran-
sition, with former Ethiopian
Airlines Group chief Tewolde
Gebremariam expected to for-
mally take charge later this
month. Campbell Wilson, MD
and CEOQ of Air India, will stepp
down from his role this month.

The board meeting was
chaired by Tata Sons Chairman
N Chandrasekaran. As per re-
ports, various matters, including
salary structure of the incoming
CEOQ, were discussed in the meet-
ing. Sources said the board mem-

bers thanked Wilson for his con-
tributions to the airline.

It waz not known whether the
board discussed fundraising
plans and financials. As per re-
parts, Air India is seeking $1.5
billion in fresh equity from its
owners. While the Tata Group is
believed to have approved a 1.1
billion infusion, Singapore Air-
lines is likely to contribute

based on its shareholding.

The airline has been grap-
pling with multiple challenges,
including AI171 accident inJune
last year that killed 260 people as
well as geopolitical disruptions,
airspace closures, fuel price vol-
atilitv and operational issues.
On September 7, Tewnlde Gebre-
mariam, in his first address, told
the airline’s staff that “we will
Make Air India Great Again
(MAGAY". He had zought sup-
port and cooperation of the air-
line's staff and called for mini-
mising disruptions as he
emphasized that operational ex-
cellence is about getting the ba-
sies right every day
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€€ We're seeingless Iy
traffic from Indiato |
Canadaandthe US in
terms of students due =
to recent visa issues

Antonoaldo Neves,
CED, Etihad Airways
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NCLT bins
Jet Airways’
I500cr plea

New Delhi: The National Com-
pany Law Tribunal (NCLT) has
dismissed the plea of grounded
atr carrier Jet Atrways® Hgui-
dator secking a refund of 500
crore from Boalng.

A two-member Mumbal
bench of NCLT satd there was
a contractual dispute over the
pre-dellvery/advance pay-
ments, requiring detalied ad-
judication and evidence, and
therefore could not be decided
by the tritaimal IBC,

“The dispuied questions
of fact and law are required
to be tested and determined
by a full-fledged trial, and the
Tribunal's jurisdiction tnder
Sectlon 65) of the IBC is cir~
cumscribed and restricted to
1ssnes arising out of the insol-
vency process,” it said.

m
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Aviation ministry pulls up
Air India for security lapse

AMIYA KUMAR

New Delhi: The mindstry of
civil aviaton (MoCA) 1ssued a
show-canss notice 10 Alr India
OVeT a security lapse tmvolving
three Itallan natlonals who
Boarded an Internadonal Mgt
from Delhi without undereoing
marddatory immigration clear-
ANCS, S01ees sidd on Monday,

The show-Canse notice was
issued on September 12 after
the ministry found that Alr
Indta violated standard oper-
ating procedure when the Hal-
ian passengers flew from New
Dl to Munich.

IMMIGRATION SLIP

The Ineldent occurred
on September 4 when they
arrived at the Indira Gandht
International Alrport, In New
Delhl, In the Intervening mid-
night via an Air India fllght
from Amritsar.

The passengers were 1s-

sued & “D" (domestic) board-
Ing pass, but upon arrival at
the New Delhi alrport, the
passengers were Incorrectly
handled and were escorted to
the I-to-l {International o in-
termational) transfer area.

According to souress, the
minlstry guestloned the air-
line, alleging that it 1ssued a
third type of boarding pass to
the three passengers for thelr
onward Journey from Delid to
Munich

The civll aviatlon minis-
try called 1t a serlous safety
lapse and has sought a re-
sponse from the airiine within
seven days.
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Two SpiceJet flights late by 30
and 19 hrs, passengers protest

Pri QA 1
@timesofindia.com

New Delhi: Several passeng-
ers of two SpiceJet flights held
a protest at Delhl airport after
their flights to Dubai were de-
layed by several hours. One
flight was delayed by nearly 30
hours, another departed after
nearly a1%-hour delay

A third SpiceJet Delhi-Du-
bai flight was also rescheduled.

SpliceJet flight SG-5111, sche-
duled todepart for Dubai at 7.45
am Monday, finally took off at2
pm Tuesday, nearly 30 howrs be-
hind schedule. The fAight was
carrying 130 passengers.

Another flight, 5G-5105,
was scheduled to leave Delhi
alrport for Dubal at 6.45 pm
Monday, but it left Tuesday af-
ternoon after a delay of near-
1y 19 hours. The flight had 160
passengers on board.

A third flight, S5G-851,
which was initially scheduled
to depart from Delhi's Indira
Gandhi Inter national Alrport
at 8.30 am Tuesday, was resche-
duled for later in the evening.

A video being widely sha-
red on social media showed
many passengers sitting in
protest at Terminal 3.

A Spicedet spokesperson
said, “SpiceJet flights SG 5111,
SG5105and SG 8511, operating

A video showed many passengers sitting in protest at Terminal 3

from Delhi to Dubal, were
delayed due to operational
reasons following the groun-
ding of analreraft. Alter nati-
ve flights were arranged (for)
to accommodate the affected
passengers, and the airline
made every effort t0 minimi-
se the disruption. While 3G
5111 and 5G 5105 have already
departed for Dubal, SG 9511
is scheduled to depart later
thisevening.”

The spokesperson added

that Spicedet deeply regrets
the inconvenience caused to
the passengers.

Delhi Airport wrote on X,
“We regret the inconvenience
caused to our passengers. Delhi
Alirport teams have been coor-
dinating closely with the airdi-
ne and relevant stakeholders to
support affected passengers.”

It added that food and beve-
rage and necessary assistance
have been arranged for to help
minimise the inconvenience.
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Why no safety warnings for

Says It Sent Over 100 Non-Public Docus 1o AAIB
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B787

Issues: open circuits, short
circuits, burning, arcing, fire,

fleet, US aviation group asks AAIB
—

Detailing Chronic Faults With Crashed Aircraft

ManjuV@timesofindia.com

Mumbal: The Foundation for
Awviation Safety (FAS), alUS av-
lation safety group, has writ-
ten to India's Aircraft Accl-
dent Investigation Bureau
(AAIB) questioning why it has
not issued Interim safety re-
commendations for the Boe
ing 787 fleet, despite holding
evidence of chronic system fa-
fures on the alreraft involved
in last year's Ahmedabad
crash, which killed 260 people.
Over the past year, FAS sa-
id it had received more than
100 non-public documents
specific to the crashed Alr In-
dialTlalreraft(VT-ANB). FAS
sentthese documents to AATB
via the UK AAIB expert.
“The documents are vital
to reconstructing the opera-
tional history of the doomed
airplane. These documents
explicitly detail chronic, sy-
stemic aireraft failures invol-
ving the airplane’s electrical,
electronic, and/or flight com-
puter systems,” sald Ed Pler-
son, FAS executive director, in
an email to AATB director ge-
neral on Aug 29. “By actively
withholding this information
from public announcements,
the AAIB is falling its prima-

ry objective, the prevention of
future accidents through ti-
mely, transparent safety dis-
closures. Most critically, de-
spite being in possession of
evidence pointing to chronic
and dangerous system failu-
res, A ATR has issued zero inte-
rim safety recommendations
orwarnings tothe global avia-
tion community” it added.
Pierson, a former senior
manager at Boelng's Renton
T37 factory, raised internal
warnings about overworked,
error-prone  production  te-
ams that he says went unhee-
ded. He later founded FAS,
which came into prominence
for its work scrutinising Boe-
ing's manufacturingand safe-
ty practices in the aftermath
of the 737 MAX crashes, and
hassince been pressing AATB
on the ATIT] investigation.
Inan Ag 21letter, FAShad
asked to be formally recogni-
sed as a stakeholder in the in-
vestigation and for its techni-
cal findings to be included in
the investigation record. AA-
[B's Aug 26 reply confirmed it
received the documents via a
UK AAIB expert on June 10
and that its investigation team
had examined them, adding
that the probe followed fair

InanmgzuettetnAIIB. FAShaﬂashedm be formally remgnﬁedasa
stakeholder in the investigation into the Aug 2025 crash in Ahmedabad

and impartial practices under
the relevant regulations. AA-
IB did not respond to FAS's
Aug 28 letter; which alleged
the agency was suppressing
vital BT87 safiety information.

AAIB told TOL "A com-
mon update/report will be
published by the AATB.™

FAS first outlined the do-
cuments’ contents In a Jan
presentation to the US Senate
Permanent Subcomm ittee on
Investigations. Plerson told
TOI the crashed aireraft’s re-
cords showed recurring failu-
res in its Electrical Wiring In-
terconnection System (EWIS).
It's the network of all wires,
cables and connectors distri-
butingelectricity data and sig-
nals theaircraft.

The 78T'sEWIS spansover

150 km of wiring, more than
3,500 connectors and 40,000
cable segments. Alrcraft wi-
ring was once treated as a
minor component, but after
the 1996 TWA B747 and 1998
SwissAlrMD-I crashes Killed
a combined 529 people, EWIS
emerged as a distinet, eritical
aircraftsystemonaparwith
engines or fuel systems. The
FAA formally codified
EWIS regulations in 2007.
“WhatIdoknow is that VT-
ANB had plenty of EWIS fai-
lures,” Pierson said, citing the
non-public documents. “It al-
50 had primary power distri-
bution failures, not just EWIS,
but actual power generation,
stable, high-quality electrical
power: [t had lots of problems
with that. Ithadall those other

ete.” He said problems could
arise from wiring routed too
closetogether, chafingagainst
sharpedges, or improper bon-
ding and grounding, leading
to electricity going places
it's not supposed to go. “You
can have a lot of issues with
EWIS. EWIS has been identifi-
ed as a causal factor in many
accidents,” Plerson said.
Among the documents
sentto AATB isonedetailinga
2022 incident when VT-ANB,
fiying into Frankfurt, suffe-
red multi-system failures on
both sides of the aircraft.
Onlanding, the P100 primary
power panel was found bur-
ning, producing “12 pages
of aircraft system faults™.
“That’s what's called a
compound emergency... What
this document shows s that
the fleet is susceptible to this
kind of failure, because ithap-
pened on this plane,” he said.
The panel had tobe replaced, a
repair he compared to acces-
sing “your circuit breaker pa-
nel at home... on steroids,” re-
quiring technicians tocutand
splice wires and reintegrate
them into the system. He said
the incident shows that VT-
ANB itself had a history of
such failures and alleged that
the wider 787 fleet “is suscep-
tible to this kKind of fallure™.
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