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MoCA minister unveils new logo for

Kolkata airport on 100 years of service

OUR CORRESPONDENT

KOLKATA: Unveiling a new
logo for the Netaji Subhas
Chandra Bose International
(NSCBI) airport, Kolkata on
its 100 years of service the
Minister of Civil Aviation
(MoCA), Ram Mohan Naidu
Kinjarapu said special focus
was laid on the airport with sig-
nificant developments made
over the last five years.

The minister announced a
series of initiatives that include
the release of a commemorative
stamp and coin to honour the
100 years of Kolkata Airport,
the launch of an art book show-
casing Indias cultural heritage
reflected in modern airport
architecture, and three-month-
long celebrations involving the
people of Kolkata and Bengal,
along with the Airport Author-
ity of India (AAI).

‘Additionally, a unique
‘UDAN Yatri Café is set to
be introduced at Kolkata Air-
port to cater specifically to pas-
sengers travelling under the
UDAN scheme. Highlight-
ing the importance Dig Kolkata

(Left) Dignitaries during a Press conference on Friday and (right) the new logo for Kolkata airport PICS/MPOST

‘We are now the third-largest domestic
aviation hub in the whole world. The
country aims to achieve the goal of
becoming the number one domestic

hub in the world’

Airport, he noted: “The airport
has served through various his-
torical periods, representing
the pre-independence strug-
gle, the growth of the coun-
try post-Independence and the
LPG reforms.

Today, under the leader-
ship of our Prime Minister,
the airport sector has been

transformed. Special focus has
been put on Kolkata Airport,
with significant upgrades in
capacity, additional services,
and world-class infrastruc-
ture over the last five years”
Reflecting on the impact of the
UDAN scheme, he remarked,
“The UDAN scheme has been
revolutionary in the civil avia-

tion sector. Over the last eight
years, we have launched more
than 600 flights, transporting
crores of peaple.

The scheme has made the
vision of ‘Hawai Chappal in
Hawai Jahaz’ a reality. Today,
as we celebrate 100 years of
Kolkata Airport, we see this
as a source of inspiration
and a sense of pride for the
entire country.”

He further added: “We are
now the third-largest domes-
tic aviation hub in the whole
world. The country aims to
achieve the goal of becoming
the number one domestic hub

in the world?”
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Udan Yatri Cafe scheme

offers affordable

refreshmentsatairports

STATESMAN NEWS SERVICE
MEW DELHI, 13 DECEMBER
Civil Aviation Minister Kin-
jarapu Rammohan Naidu
on Friday announced
'Udaan Yatri Cafe’ {air pas-
senger cafe) scheme for
providing affordable refresh-
menis at airports while cre-
ating employment oppaor-
tunities in the country.

He said a pilot project
in this regard will he
launchedat the Netaji Sub-
has Chandra Bose Interna-
tinnal Airport in Kolkata on
December 21 as part of lis
centenary celebrations and
the eighth anniversary of
the UDAN regional con-
nectivity scheme. The ini-
tiative will later bhe
implemented across the
COURNIrY.

“Passengers traveling
under the UDAN scheme
will benefit from the new
Udaan Yatri Cafe. 1t is
designed to cater specifically
1o these passengers, offering
refreshmentslike tea, coffee,
snacks, and water at afford-
able prices," the minister
said at a press conference.

He said the government
isworking towards making
the air passenger experience
more cost-g¢ffective and
inclusive.

Initially, the scheme will
beavailable at airports oper-
ated by the Airports Authority

of India (AAL, and will later
be taken to other airports
inthe country.

Naidu noted that the
kiosksare also set tocreate

employment oppormunities
at alrports.

"Kinsks will be set up in
the depanure area of Kolkata
Aldrport as part of the ini-
tiative, which will later be
expanded to other airports
managed by the Airports
Authority of India. The aim
is to make air travel more
inclusive and accessible
while addressing the growing
concerns about overpriced
food and beverages at air-
ports,” he added.

The minister also high-
lighted Prime Minister
Marendra Modi's vislon of
showecasing India's rch cul-
tural heritage through airport
architecture. Heemphasized
that efforts are underway
o make airports more inclu-
sive as the aviation sector
in India experiences rapid
growth and increased
employment opportuni-
ties.

“We will host three
months of celebrations so
thai the entire city of Kolkata
and Bengal can join in the
festivities. On December
21, we will commemaorate
the occasion by releasing a
special stamp and coin to
honour 100 years of the air-
port,” he said.
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Aviation minister unveils centenary
celebration logo of city airport

STATESMAN NEWS SERVICE
KOLKATA, 13 DECEMBER
Minister of civil aviation,
Rarm Mohan Naidu Kinjarapu,
todayunveiled the centenary
celebrations logo of Netaji
Subhas Chandra Bose Inter-
national Airport, Kolkata.
This marks a momentous
milestone in Indian aviation
history as the Netaji Subhas
Chandra Bose International
Airport, Kolkata celebrates
its 100 years of service.

It is a historic airport, a
pre-independence marvel,
stands as a testament to the
legacy and progress of the
civil aviation sector. The
eventwitnessed the presence
of Vumlunmang Vualnam,
secretary, ministry of civil
aviation, Vipin Kumar, chair-
man AAI, Sharad Kumar,
member (operations), Pankaj
Malhotra, member (finance),
H Srinivas, member (HR),

Rubina Ali, joint secretary,
ministry of civil aviation.
Additionally, Pravat Ranjan
Beuria, Kolkata Airport direc-
tor, Nivedita Dubey, regional
executive director, eastern
region and HoDs joined
through videoconferencing,

Speaking at the launch
event, Mr Ram Mohan Naidu
said, "Thisis a proud moment
for all of us, where we are
continuing the legacy built
by our nation and drawing
inspiration from it for future
achievements. The airport
has catered to crores of pas-

sengers and stood as a vital
gateway for Bengal and the
country through significant
historical milestones. Our
Prime Minister always says
very dearly, 'Vikas bhi, Virasat
bhi,' so this is a proud moment
for us.”

He furtheradded, "In the
last 10 years, especially for
civil aviation, the way airports
have expanded, the way pas-
senger capacity has expanded,
airline fleets have grown,
and cargo operations have
surged, all verticals related
to civil aviation have pushed
boundaries under the lead-
ership of our Prime Minister.
We are now the third-largest
domestic aviation hub in
the whole world. And now,
we need to take it forward,
break barriers once again,
level up the civil aviation
sector, and achieve the goal
of becoming the number
one domestic hub in the

world."

Reflecting on the trans-
formative impact of the
UDAN scheme, he remarked,
"The UDAN scheme has
been revolutionary in the
civil aviation sector. Over
the last eight years, we have
launched more than 600
flights, transporting crores
of people. The scheme has
made the vision of "Hawai
Chappal in Hawai Jahaz' a
reality. Today, as we celebrate
100 years of Kolkata Airport,
we see this as a source of
inspiration and a sense of
pride for the entire coun-
try."

Highlighting the impor-
tance of Kolkata Airport, he
noted, "The airport has served
through various historical
periods, representing the
pre-Independence struggle,
the growth of the country
post-Independence, and the
LPG reforms,” he said.
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Parandur villagers reiterate

opposition to airport project

as rain adds to their woes

The residents of nearby areas say the project may give rise to a host of issues and development
brought about by it may further aggravate water stagnation and the extent of crop damage

The Hindu Bureau
CHENNAI

ith even the re-
w cent short
spells of rain

leaving agricultural fields
inundated, villagers resid-
ing in and around Paran-
dur have raised concern
over the airport project
and listed reasons why it
should be dropped.

The %29,144-crore Pa-
randur airport project,
which will comprise three
runways and two termi-
nals, has been taking
shape, with the authorities
concerned working to-
wards getting the clearanc-
es required. However, the
villagers are worried that
the construction of the air-
port will only worsen pro-
blems during rain.

Balaraman of Ekanapu-
ram said, “The extent of
damage in the fields is
quite substantial following

R

Raising concern: The airport project’s impact on the watershed

area in Parandur needs attention, says activist. FILE PHOTO

the recent spell of rain. The
storage in waterbodies
such as Vayaleri, Kalieri,
and Kadapperi is rising
quickly. If there is another
intense and prolonged
spell of rain, the damage
will be worse.”

Potential problems

S.D. Kathiresan, joint se-
cretary, Villagers Against
The Parandur Airport
Movement, said they had

been protesting continu-
ously as they fear that the
project could create a host
of problems.

“After each spell of rain,
we record the extent of wa-
ter stagnation. This is to
show what the impact
could be if concrete struc-
tures are built here,” he
added.

While the residents have
been grappling with water
stagnation, the State go-

vernment has been firm in
its stand that mitigation
measures will tackle any
disasters, said G. Sundara-
rajan of Poovulagin Nan-
bargal, an environmental
organisation. But even the
hydrogeological report
carried out by the high-le-
vel committee has not
been officially released yet,
he said. “Why is the go-
vernment not transparent
in this regard? Is there any
recommendation in the re-
port that raises concern
and causes discomfort to
the government,” he
asked.

Mr. Sundararajan said
besides water stagnation,
the larger issue that need-
ed attention was the im-
pact on the watershed
area. “Rapid urbanisation
due to the project-generat-
ed development will aggra-
vate the situation, leading
to flooding in the sur-
rounding areas,” he said.
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the recent spell of rain. The
storage in waterbodies
such as Vayaleri, Kalieri,
and Kadapperi is rising
quickly. If there is another
intense and prolonged
spell of rain, the damage
will be worse.”

Potential problems

S.D. Kathiresan, joint se-
cretary, Villagers Against
The Parandur Airport
Movement, said they had

been protesting continu-
ously as they fear that the
project could create a host
of problems.

“After each spell of rain,
we record the extent of wa-
ter stagnation. This is to
show what the impact
could be if concrete struc-
tures are built here,” he
added.

While the residents have
been grappling with water
stagnation, the State go-

vernment has been firm in
its stand that mitigation
measures will tackle any
disasters, said G. Sundara-
rajan of Poovulagin Nan-
bargal, an environmental
organisation. But even the
hydrogeological report
carried out by the high-le-
vel committee has not
been officially released yet,
he said. “Why is the go-
vernment not transparent
in this regard? Is there any
recommendation in the re-
port that raises concern
and causes discomfort to
the government,” he
asked.

Mr. Sundararajan said
besides water stagnation,
the larger issue that need-
ed attention was the im-
pact on the watershed
area. “Rapid urbanisation
due to the project-generat-
ed development will aggra-
vate the situation, leading
to flooding in the sur-
rounding areas,” he said.
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Aim is to make India world’s top
domestic aviation hub: Naidu

NEW DELHI: Indias civil avia-
tion sector has witnessed rapid
growth over the last ten years
and now the aim is to make the
country the top global domestic
aviation hub, Union Civil Avi-
ation Minister K Rammohan
Naidu said on Friday.

The civil aviation sector
in India has witnessed rapid
growth over the last ten years
and the aim should be now
to become the number one
domestic hub globally, Naidu
said.

Launching the centenary
celebration logo on comple-
tion of 100 years of Netaji
Subhas Chandra Bose Inter-
national Airport Kolkata, he
noted that the last ten years
have been glorious for the civil
aviation sector with expansion
of several airports and the way
the number of passengers has
expanded.

Union Civil Aviation Minister K
Rommohan Naidu

“Under the leadership of
the Prime Minister, we have
pushed all the boundaries, and
now we are the third largest
domestic country a civil avia-
tion hub in the whole world
itself, and now we need to take
it forward,” Naidu said.

“We need to break the barri-
ers once again, level up the civil
aviation sector in the country,
and achieve to be the number
one domestic hub in the whole
world,” he added.

Terming the UDAN (Ude
Desh Ka Aam Nagrik) scheme
as revolutionary, Naidu said
crores of people have taken
to the skies in over 600 flights
in the last 8 years under the
initiative.

“The civil aviation sector,
we believe, is one of the grow-
ing sectors in the country, and
the kind of effect it has on the
economy, we have seen in the
last 10 years,” the minister said.

From the point of eco-
nomic growth or job creation,
it is a very important sector,
he added.

“So we have the challenge
of taking it to a new level in
the next five years,” Naidu said.

The minister unveiled the
centenary celebrations logo
of Netaji Subhas Chandra
Bose International Airport
in Kolkata at Rajiv Gandhi
Bhawan here. il
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7 flights in a year to 400

daily, airport turns 100

SANJAY MANDAL

B November 1924: A KIM
flight landed at the Calcutia
airport at night assisted by
kerosene-powered goose-
neck lights fixed along the
edges of the runway.

B December 2024: Planes
land at the airport at night
with the help of electric
lights fixed along the run-
way edges. When visibility
is very low, the airport

has the Category I B In-
strument Landing System to
help aireraft land.

W 1924: Barely seven flights
operated annually, accord-
ing to the airport authori-
ties.

| 2024: More than 400
alreraft operate out of the
alrport daily.

Calcutta The city airport
will start celebrating 100
vears of its operations on
December 21 and the logo for
the three-month programme
was launched on Friday.

“The (Calcutta) airport
has served through various
historical periods, repre-
senting the pre-Independ-
ence struggle, the growth of
the country post-Independ-
ence, and the LPG reforms.
Today, under the leadership
of our Prime Minister, the
alrport sector has been
transformed. Special focus
has been put on Kolkata

A poster of KLM’s first intercontinental light from
Amsterdam to Batavia through the Calcutta airport in 1924

The logo launched to mark
100 years of the airport

Airport, with significant up-
grades in capacity, addition-
al services, and world-class
infrastructure over the last
five vears,” Unlon civil avi-
ation minister Ram Mohan
Naidu Kinjarapu said alter
unveiling the logo on Friday.
Officials said a UScir-
cummavigation airerafl
had landed at the Calcutta

airport on April4, 1924,
Later that year, a light from
Paris to Tokyo landed at the
airport.

“On November 13, 1924,
ELM operated its first inter-
continental test Might Mom
Amsierdam to Batavia (now
Jakarta) in Indonesia with
a single-engine Fokker F-VII
aircraft. This demonstrated
that Europe and Asia could
be safely connected by air,”
said an airport official.

“The flight landed at the
Calcutta airport at night.

In those days, there were
no runway edge lights.
Gooseneck lights were
placed to fcllitate the land-
ing.” said the official.

“A picture exhibition will
be unvelled on December 21,
It will be open to passengers,
too,” said air port direc-
tor Pravat Ranjan Beuria.
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Air gun cork; pellets in cargo go off at Nagpur airport

Shishir Arya &
Soumitra Bose | Tuy

Nagpur: A consignment
carrying air gun sound-cork
and pellets went off, before it
was loaded in the aircraft
belly as cargo, triggering a
bomb scare at Nagpur air-
port. The parcel, which was
to be loaded onto a Mumbai-
bound Indigo Airlines Qlight,
was to be couriered to an ad-
dress at Goregaon East,

A Washim resident had
booked the cargo through a
courierfirm, said sources.

As perinitial reports, the
parcel weighing 500 gm was

parcel, when it was placed
on the ground for a physical
check. No one suffered inju-
ries, When security person-
nel opened the parcel, they

CONSIGNMENT WAS GOREGAON BOUND

declared as console cargo,
The person manning the
screening machine found
the contents suspicious and
informed his senior: There
was a minor blast inside the

found the sound cork of an
air gun and pellets, Sources
said these were labelled as
long-range air rifle pellets,
The incident raised ques-
tions how the courier firm

accepted items like air gun
pellets and cork as air cargo.
The cargo is scanned by
certified screeners, who are
private emplovees, A probe
will unearth whether the
parcel went past the screen-
ing process. Chances are
that the consignment went
off during handling, said
sources, Any parcel contain-
ing air gun peliets should
not have reached the airport
through a courier firm.
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® Airlines apologises and hails passengers cooperation

IndiGo to send planes to fly

New Delhi, Dec. 14: IndiGo
is sending two planes to
Istanbul to bring back pas-
sengers stranded In the
Turkish capital after thelr
flight to Delhi was cancelled
on Friday due to a technical
issue

On Thursday, hundreds
of IndiGo passengers were
stuck at Istanbul airport
after their Nights to Delhi
and Mumbai were
delayved They woere
stranded for over 24 hours,
and many took to social
media 1o complain about
the delays and lack of
facilities.

There was a cascading
effect on the airline’s schad-
uled flights on the two
routes,

IndiGa, on Friday evening.
said all necessary steps
were taken to ensure cus-
omers were apprised and
provided with refreshiments

Jeddah-bhound aeroplane makes
emergency landing in Karachi

Karachi/ New Delhi, Dec.
14: A Jeddah-bound IndiGo
plane was diverted to the
Karachi airport on
Saturday due to a medical
emergency on board and
later flew back to Delhi.
Sources In the Civil
Aviation Authority (CAA)
in Pakistan said the air
craft was in the Pakistani
Alrspace when a male pas-
senger fiell seriously ill, fol-
lowing which the plane
made an emergency land-
ing at the Jinnah Intern-
ational Airport in Karachi.

IndiGo flight 6E 63, operat-
ing from Delhi to Jeddah,”
the airline said in a state-
ment. IndiGo said the cap-
tain diverted the fight to
Karachi, where a doctor
attended to the passenger
upon arrival.

"After completing the
necessary formalities, the
flight departed Karachi
and returned to its origin
to provide further assis-
tance to the medical pas-
senger,” the airline said,
adding, after the passenger
wias deboarded in Delhi,

"There was a medical the Night departed for
emergency on board Jeddah. FPTi
—_

and accommaodation, where
possible. _ )
On Saturday, IndiGo said

its Might 6E 12, operating

from Istanbul to Delhi, was
cancelled due to a technical

back people stuck Istanbul

issue,

The cancellation
pened on Friday

The airline operates two
daily flights to Istanbul with
leased Boeing 777 aircraft —
one from Delhi and another
from Mumbai.

"Alternative aircraft have
been arrangsd to transport
passengers to their destina.
tion. We sincerely regret the
inconvenience caused and
appreciate  their  under
standing in this matter” the
airline said in a statement
on Saturday,

A souree in the know the
airline will be sending two
A321 planes to Istanbul to
bring the passengers from
there,

Details about the number
of passengers who were
booked on the cancelled
flight on Friday could not
be immediately ascert
aine, — P11

hap-
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Akasa Pilots Accuse Airline’s Trainers of Bias

Seek aviation min’s intervention, call for DGCA probe into training practices; airline denies allegations

Arindam Majumder

New Delhi: A group of Akasa Air
pilots are accusing the airline’s
trainers of indulging in favouri-
tism, alleging that pilots with li-
mited experienceor witha history
of safety violations are being pro-
moted while deserving ones are
being failed. The airline has deni-
edtheallegations.

In a letter to civil aviation minister
Ram Mohan Naidu, the pilots have
sought a probe into the airline’s trai-
ning practices by the Directorate Ge-
neral of Civil Aviation (DGCA) and
enforcement of rules. ET has seen a
copy of theletter. The pilots have al-
so met the minister along with of-
ficials from DGCA.

Inastatement, Akasa Air termed
the allegations as “baseless and
untrue.”

“Our commitment to employee
centricity is at the heart of everyt-
hingwedo. Ourmonthlyemployee

survey reveals that pilots, among
all emplovee groups, have consis-
tently reported the highest levels
of job satisfaction, highlighting
the effectiveness of our supporti-
ve culture," said a spokesperson
for the budget airline.

She said 324 pilots have joined
Akasa since October 2023. “Du-
ring this same period, we have re-
corded an annualised attrition of
lessthan1%,”

Senior DGCA officials said they

Turbulence in the Sky

324 pilots have | Senior DGCA
joined Akasa since | Officials say they are
October 2023 investigating the matter

are investigating the matter and
have sought a response from the
airline on the issues raised by the
pilots.

Last year, Akasa Airhadtaken pi-
lots to court after they had resig-
nedtojoinanotherairline without
serving the mandatory notice pe-
riod. The airline subsequently
dropped the case.

The allegations come at a time
when the airline is raising fresh
capital and has signed a non-bin-

The allegations come at a time when the
airline is raising fresh capital

Airline has signed a non-binding term sheet with

Premji Invest and the family office of Ranjan Pai

HEMANT L

dingtermsheet with PremjiInvest
and the family office of Manipal
group owner Ranjan Pai.

The pilots named Floyd Gracio-
us, vice president, operations, at
Akasa, saying that the “favouri-
tism and bias” is happening at his
behest.

“The primary cause of these is-
sues lies in the airline’s manage-
ment, notably under Captain Flo-
vd Gracious and hisassociates. He
is indulging in divisive politics
and mismanagement, which con-
tinue to erode trust and morale
within the industry,” the pilots
wrote in the letter.

Gracious, a seasoned aviation
professional, earlier led flight ope-
rations at Jet Airways, and has be-
en instrumental in the airline’s
steady growth.

After starting in August 2021,
Akasa was able to exploit a Covid-
induced drop in aircraft rentals
and easy availability of pilots and
cabin crew toadd 25 aircraft.
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® ANONYMOUS LETTER TO CIVIL AVIATION MINISTER

Akasa pilots complain against
management, demand probe

The airline denies TURBULENT TIMES
the allegations as B ina latter — Akmﬁq
baseless & untrue dated . A WiFe ...,
December 11, C—
Akasa pilots B The lettersaida
SWARA] BAGGONKAR raised total of more than 84
Mumbai Dece mber 14 COMCRITS over pilots resigned
. ‘harassment previously, serving a
A GROUP COMPRISING an and unfair one-day notice,
unspecified number of pilots practices” though it did not
of Akasa Alr has wrliten to during training provide the imeframe
civil aviation minister Kin seisang of these resignation
jarapu Ram Mohan Naidu, conducted
seeking investigationintothe by DGC A~ ' i ! X
airline’s management prac designated W Akasa dir reportedly | W The group of pilots is also seeking o
tices, training method and s el failed 218 piots in comptehensive review of the examiners and
professional conduct ::;m'd::: simulator and aircraft instructors ‘to ensure unbiased and

Theletter dated Decembes
11 raised concems about
‘harassment and unfair prac
tices dunngtraining sessions
conducted by Directorate
General of Crovil Aviation
{[XSCA) -designated examin
ey and instructors,

A total of more than B4
plots resigned previously,
serving a one-day notioe, the
letter furtherelaimead though
it did not provide the time-
frame of these resignations.

“The primary cause of
these issues lies in the air
line"s ma nagement, nota |.1i1_.'
underCaptain Hoyd Gmcious
and his assoclates, who have
previouslycontributed to the
chooure of Jet Alrways " the lat-
ter stated

evaluation, it added

professional conduct

Akaza Air has report edly
fatled 216 pilots in simulator
and awcraft ecvaluation,
itadded

Inadditiontoan indepen-
dent investigation, this group
of pilots & seeking a compre-
hensive review of the cxam
Imers and Instructors ‘to
enstre unbiased and profes-
sional mnduct.

They named seven such
examiners and instructors.

They are also seeking strict
enforcement of DGCA Civil
Aviation Requirement {CAR)
prrmiinm to protect trainces
and ensure falr assessments
and a safety audit to address

concerns about unfit pll:nhi
holding criticl positions.
An AkasaAirspokesperson
said, "We categorically deny
these allegations as baseless
and untrue, nor do they rep
resent the views of Akasa
pilots. At Akasa Air, ourcom
mitment to |:-I|:||.|||.lyle'|.I Caf-
tricity isat the heartofevery
thingwedo”
TheMumbai-based airline
said that its pilots have the
‘highest levelsof job satisfac
tion’; a claim it derived from
Its monthly em ployes survey.
“Thisdedication is further
evidenced hy the minimal
number ot pilots secking

opportunities outside of
Akasa Alir throughout 2024,

For context, 324 pilots
have joined Akasa since Octo
ber 2023, During this same
period, we have recorded an
annualised attrition of less
than 1% for this employer
group,” the Akasa spoke spes-
san further added,

InSeptember 2013 Alasa
Alr had decided totakes legal
action against 43 pilots, or
1% ofits pilot pool, who had
joined other airfines without
serving thelr notiee periods.
Because of these sudden
dipartures, the alrline had to
cancel several flights
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NEW DELHI
emr—

India’s civil aviation sector has
witnessed rapid growth over
the last ten vears and now the
aim is to make the country the
top global domestic aviation
hub, Union minister K
Rammohan Naidu said on
Friday.

The civil aviation sector in
India has witnessed rapid
growth over the last ten years
and the aim should be now to
become the number one
domestic hub globally, Naidu
said.

Launching the centenary
celebration logo on comple-
tion of 100 vears of Metaji

MUMBAI

|Union Minister Naidu says|
‘Aim is to make India world’s top domestic aviation hub’

Subhas ~ Chandra  Bose
International Airport Kolkata,
he noted that the last ten vears
have been glorious for the civil
aviation sector with expansion
of several airports and the way
the number of passengers has
expanded.

“Under the leadership of
the Prime Minister, we have

pushed all the boundaries,
and now we are the thind lar
gest domestic country a civil
aviation hub in the whole
world itself, and now we need
to take it forward” Naidu said.

"We need © break
the barriers once again, level
up the civil aviation sector in
the country, and achieve © be

14 DECEMBER 2024

Says the last ten
years have been
glorious for the civil
aviation sector with
expansion of sev-
eral airports and
the way the number
of passengers has
expanded

——
the number one domestic hub
in the whole world,” he added.

Terming the UDAN (Ude
Desh Ka Aam Nagrik) scheme
as revolutionary, Naidu said
crares of people have taken to
the skies in over 600 flights in
thie last 8 years under the init-

ative.

“The civil aviation sector, we
believe, is one of the growing
sectors in the country, and the
kind of effect it has on the
economy, we have seen in the
last 10 vears” the minister
said.

From the point of economic
growth or job creation, it is a
very important sector, he
added.

“So we have the challenge of
aking it to a new level in the
next five yvears,” Naidu said.

The minister unveiled the
centenary celebrations logo of
Netaji Subhas Chandra Bose
International  Airport  in
Kolkata at Rajiv Gandhi
Bhawan here,
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IndiGo sends two planes to
bring back passengers who
were stranded in Istanbul

The Hindu Bureau
NEW DELHI

IndiGo on Saturday sent
two aircraft to Istanbul to
ferry nearly 500 stranded
passengers to New Delhi af-
ter its Boeing 777 aircrafi
developed a  technical
glitch the previous day, re-
sulting in a  flight
cancellation.

The airline's flight GE 12
scheduled to take off from
Istanbul at 8.15 p.m. local
time was cancelled on Fri-
day after a technical “snag”
on the 538-seater Boeing
777 aircraft it has leased
from Turkish Adrlines. This
is the second time this
week that this flight was
cancelled because of a
malfunction,

IndiGo operated two
222-seater Airbus A321s to
bring back the passengers.
One of these planes also
had to make a fuel stop on
its way back at Ras al Khai-

> _am

The airlines had cancalled
flights due to technical snags

mah because of the air-
craft’s shorter range. The
girline did not mention
how many passengers were
stranded in Istanbul, nor
could it confirm how many
were being flown back.

On Thursday, the same
flight was cancelled be-
cause of a snag, but the air-
line arranged another Boe-

ing 777 aircraft  the
following day, it said.
However, some cCom-

plained of being smck at
the airport for more than
24 hours.

“From past 35 hours
there are more than 500

people waiting for flight in
Istanbul airport, but still
they are not able to board
us on flight even after pay-
ing lakhs to travel. They are
not even providing accom-
modation  and  food,”
koushikbhuma posted on
X

“Peaple are stuck at Is-
tanbul airport for more
than 3 days without any
support and help. No ac-
tion from Indign,” wrote
(et jitendra on Saturday.

Early in 2023, IndiGo
had leased two Boeing 777
aircraft from Turkish Air
lines to operate a daily
flight each from Mumbai
and New Delhi to Istanbul
as part of its efforts to over-
come the grounding of ov-
er 70 planes on its tleet be-
cause of issues with Pratt &
Whitney engines. These
are the only widebodied
planes the airline has on its
fleet of Airbus A320 and
ATR aircraft.
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IndiGo flight
diverted to
Karachi due
(0 emergency

The Hindu Bureau
NEW DELHI

An IndiGa flight from Delhi
to Jeddah was forced to div-
ert to Karachi last night fol-
lowing a medical emergen-
cy on board.

IndiGe's 6 63 flight de-
parted from Delhi at 8.30
p.m., but two hours later
deviated from its path to
turn towards Karachi.

“The captain diverted
the flight to Karachi, where
a doctor attended to the
passenger upon arrival. Af-
ter completing the neces-
sary formalities, the flight
departed Karachi and re-
turned to its origin to pro-
vide further assistance to
the medical passenger,”
the airline said in a press
statement,

According to Gen News,
the passenger was a 55-
vear-old Indian man.

The air traffic control al-
lowed the aircraft to land
in Karachi on humanitar
ian grounds,
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Section of Akasa Air pilots flags
unfair practices; airline denies

Press Trust of India
MUMBAL

A section of Akasa Air pi-
lots has raised concerns
about alleged training and
safety issues at the airline
and sought the interven-
tion of the civil aviation mi-
nistry, while the carrier
termed the allegations as
untrue.

Akasa Alr, which has
been flying for over two
vears, had faced pilot is-
sues earlier also, and this
time, the section of the pi-
lots has also claimed that
#4 pilots have resigned on
one-day notice,

"We categorically deny
these allegations as base-

In Cctober, the DGCA impozed a
¥30 1akh fine on Akasa Air for
lapses in crew training. PTI

less and untroe. Nor do

they represent the views of

Akasa pilots,” an airline

spokesperson  said in a

statement on Saturday.,
Akasa Air also said that

324 pilots have joined the
airline since October 2023,
and during this period, it
has recorded an annual-
ised atirition of less than
1% for this employee
g’l’ﬂllp.

In & berter dated Decem-
ber 11, written to Civil Avia-
tion Minister K. Rammo-
han MWaidu, the section of
the pilots has sought an in-
dependent probe into the
airline’s management
practices, training meth-
ods and safety standards.

Seeking o counter the
allegations, Akasa Air, in
the statement, also said its
monthly employee survey
reveals that pilors, among
all employee groups, have

consistently reported the
highest levels of job satis-
faction, highlighting the ef-
fectiveness of our suppor-
tive culiure.

“This dedication is
further evidenced hy the
minimal number of pilots
seeking opportunities out-
side of Alasa Air through-
out 2024, it added.

In October, the aviation
regulator Directorate Gen
eral of Civil Aviation
(DGCA) imposed a fine of
T30 lakh on Akasa Air for
certain lapses in the train-
ing of crew.

Akasa Air has a fleetr of
26 planes and flies o 27
destinations, including five
oVErseas cites.
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Spicelet ‘clears’ X160-crore

pending provident fund dues

SpiceJet said it has cleared all employees’
provident fund (EPF) dues worth ¥160.07 crore
pending for over two years. The low-cost carrier,
which had been facing multiple headwinds,
recently raised 33,000 crore, following which it
had been clearing statutory Goods and Services
Tax, and other dues. According to a release,
since October, SpiceJet had been utilising internal
cash flows to meet statutory obligations,
including EPF and taxes deducted at source.




INBRIEF

Spicelet ‘clears’ X160-crore

pending provident fund dues

Spiceet said it has cleared all employees’
provident fund (EPF) dues worth ¥160.07 crore
pending for over two years. The low-cost carrier,
which had been facing multiple headwinds,
recently raised 33,000 crore, following which it
had been clearing statutory Goods and Services
Tax, and other dues. According to a release,
since October, SpiceJet had been utilising internal
cash flows to meet statutory obligations,
including EPF and taxes deducted at source.
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IndiGo dispatches 2 planes to bring
back passengers stranded in Istanbul

SUKALPSHARMA
NEW DELHI,DECEMBER: 14

INDIGO S flyingtwoAirbus A321
aircraft tolstanbul toferry passen-
gers that are stuck at the airport
there after the airline's Istanbul-
Delhi flight scheduled for Friday
nightwas cancelled duetoatech-
nical issue with the aircraft. The
flight was the latestamong IndiGo
flights between Istanbul and India
thatwere disrupted over the past
three days. The disruptions had
left scores of passengers stranded
at the Istanbul airport, a number
of them for over 24 hours. Many
among the affected passengers
took to social media to vent their
frustration. The Consulate General
ofIndiain Istanbul also steppedin
to assist passengers affected by
thedisruptions.

“IndiGo flight 6E 12, operating
from Istanbul to Delhi, was can-
celled due to atechnical issue.
Alternative aircraft have been
arranged to transport passengers
to their destination. We sincerely
regret the inconvenience caused
and appreciate their understand-
ing inthis matter,” the airline said
in a statement on Saturday. On
Friday night, IndiGo had said that
disruptions of the previous two
days had been sorted and opera-
tions on the Istanbul routes had
beennommalised. However, Friday
night's flight from Istanbul to Delhi
ended up being affected again.
IndiGo flies daily between Delhi

$The IndianEXPRESS

and Istanbul and Mumbai and
Istanbul. Flights to Istanbul from
both Indian cities depart early
morning(Indiatime), while the re-
turn flights fromIstanbul depart
latein theevening (Turkey time ).

IndiGo operates its flights to
and from Istanbul using its two
wet-leased wide-body Boeing
777s,whichhave more thandou-
ble the seating capadity ofthe air-
line’sregularnarrow-body Airbus
A320 family planes. These two
777s are used only for IndiGo
flights to and from Istanbul. The
wide gap inthe passenger capac-
ity between the 7775 and the
A320 family planes is the reason
why IndiGoissending two airaraft
to Istanbul to bring back the
stranded passengers.

According to flight-tracking
data, the first major delay on the
Istanbul-Delhi flight 6E12 was on
Wednesday (December 11). The
flight was supposed to depart

Sun, 15 December

File

from Istanbul at 8:15 pm local
time but finally took offataround
5 pm the next day, which had a
cascading effecton IndiGo's serv-
ice to and from Turkey. Thursday's
Istanbul-Mumbai flight was also
delayed by nearly 16 hours,
Consequently, return flights to
Istanbul were also hitas thesame
aircraft was to operate these
flights, per flight tracking data.

“Due to technical issues,
IndiGo flights from Mumbai and
Delhito Istanbul experienced de-
lays. This led to cascading delays
inthe retum sectors. All necessary
steps were taken to ensure cus-
tomers were apprised, and they
were provided wath refreshments
and accommodation, where pos-
sible. We regret the inconvenience
caused to customers and appreci-
ate their understanding and pa-
tience,” the aifine said on Friday
night with regard to disruptions
that started Wednesday.

2824

https://epaper.indianexpress.com/c/76426547

Firstdelayon
® Wednesday

" EXPLAINED

THE ARST major delay on
thelstanbul-Delhiflight
6E12 wason Wednesday
{Dec 11). The flight was
supposed todepartfrom
Istanbul at 8:15 pm local
time but finally took off at
around5 pmthe next day.

“The Consulate was in touch
withtheairlines regularlyandre-
spondingtoall calls fromthe pas-
sengers. The flights were delayed
due toa technical issue related to
safety. The passengers were pro-
vided lounge, stay, and food. The
flights had finally departed
Istanbul after the necessary
checks,” the Consulate General of
India in Istanbul posted on sodal
media platform X regarding flight
disruptions that had taken place
on Wednesday and Thursday.

Regarding the latest disrup-
tion involving Friday's Istanbul-
Delhiflight, the Consulate General
said that it was responding to all
the calls of passengers under any
distress and its phone lines con-
tinued to be open. Many passen-
gers had complained on social
mediathatIndiGo and its partner
Turkish Airline were mishandling
the situation. FULL REPORTON
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Section of Akasa Air pilots allege
mismanagement, favouritism;
airline rejects accusations

SUKALP SHARMA

NEW DELHI, DECEMBER 14

A SECTION of the pilots of the
fledgling Akasa Air has ap-
proached the Civil Aviation
Ministry alleging mismanage-
ment, favouritism, harassment,
and compromised safety stan-
dards in the airline’s pilot train-
ing and evaluation processes.
Reacting to the development,
Akasa Air dismissed the allega-
tions and termed them as “base-
less and untrue”,

The pilots wrote to Civil
Aviation Minister KRammohan
MNaidu on December 11, listing
their grouses and concerns, and
requested an immediate inde-
pendent investigation into the
carrier's management practices,
training methods, and safety
standards, itis learnt

A copy of the letter was
also marked to the aviation
safety regulator Directorate
General of Civil Aviation(DGCA),
which had fined Akasa Airin
October for certain lapses in
crew training,

AkasaAir,while having been
operational for just over two
years, has had problems related
to pilotsearlier as well. Last year
in September, the carrier even
took some pilots to court for
breach of contract, alleging that
they quit the airline without
serving the regulation six-
month notice period. Around
that time, Akasa Air was forced
to cancel a number of its flights
due to such resignations.

Reacting to the latest allega-

$The IndianEXPRESS

tions by a section of the pilots,
AkasaAirsaid thatthese are not
the views of most of its pilots.
Theairline claims high jobsatis-
faction levels and low attrition
amongits pilots, even astheun-
happy pilots claimed in their let-
ter to Naidu that 84 of Akasa Air
pilots resigned on aday's notice.

“We categorically deny these
allegations as baseless and un-
true. Nor do they represent the
views of Akasa pilots. At Akasa
Air, our commitment to em-
ployee centricity is at the heart
of everything we do. Our
monthly employee survey re-
vealsthatpilots, amongstallem-
ployee groups have consistently
reported the highest levels of job
satisfaction, highlighting the ef-
fectiveness of our supportive
culture, This dedication is further
evidenced by the minimal num-
ber of pilots seeking opportuni-
ties outside of Akasa Air
throughout 2024,” an Akasa Air
spokesperson said.

“For context, 324 pilots have
joined Akasasince October 2023.
During this same period, we
have recorded an annualised at-

Sun,

File

trition of less than 1 per cent for
this employee group,” the air-
line’s spokesperson added.

The unhappy pilots have al-
leged that afew senior airline of-
fidals, mainly examinersand in-
structors, subjected them to
harassment and humiliation
during training sessions, and
werebiased in assessmentsand
unprofessional in conduct, it is
learnt. These pilots are also un-
derstood to have alleged an un-
usually high failurerate in pilots’
simulator and aircraft evalua-
tions, biased assessments, viola-
tion of DGCA norms, and hiring
and promotionof pilotsdeemed
unfitand unsatisfactory by other
airlines.

Apart from seeking aninde-
pendentinvestigation into Akasa
Air's management practices,
training methods, and safety
standards, the unhappy pilots
are also leamnt to have sought a
detailed review of the airline's
DGCA-designated examiners
and instructors, and a safety au-
ditto address their concerns over
allegedly unfit pilots holding key
positions,

15 December 2024
https://epaper.indianexpress.com/c/7
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Jeddah-bound
IndiGo plane makes
emergency landing

in Karachi; later
flies back to Delhi

KARACHI NEW DELHI: A
Jeddah-bound IndiGGo plane
was diverted to the Karachi air-
port on Saturday due to & medi-
cal emergency on board and
later Hew back to Delhi.

Sources in the Civil Avia-
tion Authority (CAA) in Paki-
stan said the aircraft was in the
Paldstani airspace when a male

ssenger fell serionsly ill, fol-

wing which the plane made
an emergency landing at the
Jinnah International Airport
in Karachi.

“There was a medical emer-
gency on board IndiGo flight
&E 63, operating from Delhi
to Jeddah,” the airline said ina
statement.

IndiGio said the captain
diverted the flight o Karachi,
whiere a doctor attended to the
passenger upon arrival

“After completing the nec-
essary formalities, the flight
departed Karachi and returned
to its origin to provide further
assistance to the medical pas-
senger, the airline said. sEENCIES
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Cleared pending EPF
dues of 160 cr: SpiceJet

NEW DELHI: Spicefet on
Friday said it has cleared all
employee provident fund
(EPF) dues worth Rs 160.07
crore that were pending for
OVer two years.

The low-cost carrier,
which has been facing mul-
tiple headwinds, recently
raised Rs 3,000 crore, follow-
ing which it has been clear-
ing statutory, GST (Goods
and Services Tax) and other
dues.

Employee provident fund
dues amounting to Rs 160.07
crore, spanning over two
years, have been cleared, the
airline said in a release.

According to the release,

since October, Spicefet has
been utilising its internal
cash flows to meet its statu-
tory obligations, including
provident fund and TDS (Tax
Deduction at Source) pay-
ments, the release said.

The airline has also
resolved various disputes
with aircraft lessors and other
creditors. Pl

14 DECEMBER 2024
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housands ol passengers

continue o be impacted
by technical issues faced by
IndiGo flights on the
Istanbul-India sector after
their flight to Delhi and
Mumbai was cancelled on
Friday due to a technical
issue, the Consulate General
of India, Istanbul, has
stepped in to aid passengers.
As hundreds of passengers
scheduled to fly to India
remain  stranded, IndiGo
despatches two Airbus A321
planes to Istanbul which will
likely bring the [liers back in
around 20 hours.
The airline’s flights on
December 11 to both Dethi
and Mumbai were delayed
by almast twe days. Then
Istanbul-Delhi of December
13 was also delayed, adding
to the number of flyers
stranded there. IndiGo has
been asked to take care of
passengers. Other steps by
the povernment will be

considered after the report
of IndiGo is received,” a eivil
aviation ministry official
said. The Consulate was in
touch with the airlines
regularly and responding 1o
all calls from passengers.
The ALEENPErS were
p:::ﬂd:ﬁr lounge, stay, and
food. Turkey had abolished
visa on arrival for eligible
Indian travellers in April
2014, All Indian passport
holders need to have an

NEW DELHI

electronic visa [e-visa) or a
sticker wvisa issued by a
Turkish  diplomatic or
consular mission abroad in
order to be able to enter into
Turkey. Which means that a
significant  number of
IndiGo passengers stuck at
Istanbul airport were not
able to leave the airport.

Passengers took to secial
media to express  their
frustration about the long
watt and lack of adequate

15 DECEMBER 2024

Thousands of passengers lnuml by techica ssues on IndiGo figts on Isantundia Sectr

facilities at the airport.
Meanwhile, another IndiGo
flight to Jeddah, Saudi
Arabia, was on Saturday
forced 1o make an
emergency landing at the
Jinnzh International Airport
in Pakistan's Karachi city
following a medical
emergency onboard. The
aireraft, which departed
from New Delhi, was in
Pakistani airspace when a
male passenger lell seriously
ill, according to sources
from the Civil Aviation
Authority (CAA).

On Thursday,
IndiGan  passengers were
stuck at Istanbul airport
after their flights ta Delhi
and Mumbai were delayed.
They were stranded for over
24 hours, and many took to
social media to complain

about the delays and lack of

facilities. There was a
cascading effect on the
airline’s scheduled flights on
the two routes.

IndiGzo, on Friday evening,

hundreds of

said all necessary steps were
taken to ensure customers
were apprised and provided

with  refreshments and
accommodation, where
possible.

On Saturday, IndiGo said its
flight 6E 12, operating from
Istanbul te Delhi, was
cancelled due to a technical
issue. The cancellation
happened on Friday.

The airline operales two
daily flights to ialanlﬂ.:i with
leased Boeing 777 aircraft -
one from Delhi and anulh:r
from Mumbai.

*Alternative aircraft have
been arranged to lranﬁﬁurl
passengers Lo their
destination. We sincerely
regret  the inconvenience
caused and appreciate their
understanding in  this
matter,” the airline said in a
staternent on Saturday,
Details about the number of
passengers who were booked
on the cancelled flight an
Friday could not be
immediately ascertained.
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IndiGo Airlines apologises
‘On-Time, Every Time'

PIONEER NEWS SERVICE B
NEW DELHI

Duys after being tagged as
the worst airlines in the
world, Indige on Friday
apologised to the passengers
stranded in Istanbul airport for
hours owing to delays in flights
to New Delhi and Mumbai. The
airliner apologised for the
inconvenience and assured that
the issue would be sorted at the
carliest. Passengers took to
social media to recount their
terrible experience.

The trouble began when a flight
from Istanbul to Delhi,
scheduled to depart at 8.10 pm
on December 12, was initially
delayed to the next day at 1.30
pm. Passengers were left at the
airport with little information
or support from IndiGo staff.
Similarly, the flight from
Istanbul to Mumbai, originally
set to depart at 815 pm on
December 12, was first pushed
to 11.00 pm, then delayed again
to the tblflnwing morning at 10
am. IndiGo operates one flight
each daily from Delhi and
Mumbai to Istanbul with
Boeing 777 aircraft Many of
them have been stranded since
Thursday.

While the exact details of the
impacted flights could not be
immediately ascertained.
Frustrated travellers took to

social media to express their
dissatisfaction, saying they
received no communication
from IndiGo regarding the
ongoing delays.Despite
promises of lounge access as
compensation, the lounge at
Istanbul Airport was
overcrowded and unable to
accommodate all the stranded
travellers, they claimed on
social media. “We are aware of
the delays on the IndiGo flight
connections to Istanbul. We
accord the highest priority
towards customer convenience
and our teams are available at
all contact points to assist
customers,” IndiGo said in a
statement on Friday. The airline
also  apologised for the
“inconvenience” caused to the
passengers. Some passengers
also shared pictures of people
stuck at the airport. Ina post on
X, a passenger said, “first time
to India and stranded at the
Istanbul Airport for the last 24
hours because the IndiGo flight
keeps cancelling. No food. No
clarity. No representative, No
compensation, Pathetic
treatment” “Lot of people
stranded at the airport due to
pathetic services by @IndiGosE
and @TurkishAirlines
operators. Never book flights
with them as they don't value
ﬁgsscngcrs time. You can never

on time with @IndiGo6E,”

another passenger said in a post
on X. Another passenger took
to X on Friday at 3:50 AM (IST)
to express his frustration about
the delay, writing, “Hey
@IndiGo6E, your handling of
flight 6E0018 from Istanbul to
Mumbai on Dec 12 has been a
disaster. Scheduled to depart at
8:15 PM, it was delayed to 11
PM on the same day. Fine, we
waited. Then it was shockingly
pushed to 10 AM the next day.
What's going on?”
He ad(id, “To make matters
worse, NO ONE from Indigo
was present at the gate to
explain the situation. The news
came from Turkish Airlines
crew, and there was no formal
announcement, just complete
chaos. We were told wed get
lounge access at Istanbul airport
as compensation. But the
lounge was far too small to
accommodate the huge number
of stranded passengers. Many of
us were left standing for hours
without  proper facilities.
Seriously, @IndiGo6E?” IndiGo
responded to his complaint,
stating, “we sincerely apologise
for the inconvenience and will
connect with you” Earlier this
month, IndiGo was ranked
among the “worlds worst
airlines” in the 2024 AirHelp
Score report, securing 103rd
place out of 109 with a score of
4.80.
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Spicelet dues

B NEW DELHE: SpiceJet on
Friday said it has cleared
all emplovee provident
fund dues worth T160.07
crore that were pending
for over two vears. The
low-cost carrier, which
has been facing multiple
headwinds, recently
ralsed 73,000 crore, fol
lowing which it has been
clearing dues rn
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IndiGo Delhi-leddah flight diverts to Karachi due
to medical emergency, returns to IGI Airport

New Delhi: IndiGo's Delhi-Jeddah fMight (6E 63) was
diverted to Karachi late on Friday night due to a medical
emergency. The aircraft had taken off from Delhi at 9.15
pim on Dec 13 and it landed in Karachi at 11 pm (all timings
local). The Airbus A321 left Karachi three hour later and
returned to Delhi at 3.54 am Saturday.In a statement,
IndiGo sald: *There was a medical emergency on board
IndiGo flight 6E 63, operating from Delhi to Jeddah. The
captain diverted the flight to Karachi, where a doctor
attended to the passenger upon arrival. After completing
the necessary formalities, the flight departed Karachi and
returned to its origin to provide further assistance to the
medical passenger. The flight then departed for Jeddah.
We wish the customer a speedy recovery.” mx
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IngiGo sends 2
planes to bring
back 400 flyers

stuck in Turkiye

New Delhi: IndiGo passenger
woes at Istanbul continue un-
abated in peak travel season.
A Turkish Airlines wide-body
Boeing 777 wet-leased (hired
with operating crew) by Indi-
Go to operate to Delhi on Fri-
day at8.15pmdevelopedasnag
and the flight was cancelled.
That left about 400 passengers
stranded at the airport, with
many complaining of getting
nofood, water, resting placeor
information of alternate trav-
el plans. IndiGo sent two 222-
seater narrow-body Airbus
A321 aircraft from Delhi on
Saturday to fly them home.
They are expected to take off
from Istanbul late Saturday.
This was the second in-
stance of Turkish Airlines
wide-body planes (wet-
leased by IndiGo)developing
snags. The Istanbul-to-Delhi
and-Mumbaiflightsof Decll
were similarly affected, and
those passengers arrived at
their destinations after a de-
lay of over two days. A avia-
tion ministry official said:
“IndiGo has been asked to
take care of passengers. Oth-
er steps by govt will be con-
sidered after report of Indi-
Goisreceived.” TN
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400 IndiGo flyers
stuck in Istanbul
for nearly 2 days

\\'e.'u'l}' 400 passengers
L W who were supposed to
travel from Istanbul to Del-
hi and Mumbai on IndiGo
flights have been stranded
atthe Tiirkiyeairport foral-
most two days now,
Passengers have now ta-
ken to social media to reco-
unt their experience. While
they were supposed to tra-
vel to Delhi (6E12) and
Mumbai (6E18) on Wednes-
day night, queries sent to
IndiGo on when the pas-
sengers would be flown to
India remained unanswe-
red till Friday night. ms

P ‘Ops mormal now', P 10

Indigo regrets inconvenience,
says ops are normalised now

pContinued from page 1

edln: “1 am one of the 400 passen-
./ gers stranded in Istanbul. Mo re-
sponse (orjupdates from IndiGo, Isthis
how you run the airline? Another
stranded passenger, Anushri Bhansa-
li, said on social media the flight was
delayed twice by an hour, then can-
celled and finally rescheduled 12
hours later While complaining
of exhaustionand fever, she said
Ayers were not provided accom-
modation, meal vouchers or §
even approached by an IndiGo
representativeat the airport,
In a statement Friday night, Indi-
Go said: “Due to technical issues, In-
diGo flights from Mumbai and Delhi
to Istanbul experienced delays, This
led to cascading delays in the return
sectors, All necessary steps were tak-
en (o ensure customers were ap-
prised, and they were provided with
refreshments and accommodation,
where possible. We regret the incon-
venience caused to customers and ap-
preciate their understanding and pa-

H‘-hubham Bansal wrote on Link-

tience. All operations are normalised
now.” The chilly weather in Istanbul
has added to passenger woes,
Parshwa Mehta was to travel to
Mumbai at 8.15pm on Wednesday, That
flight was first delayed to 11pm, then to
10am Thursday. This information was
given to passengers by Turkish Air-
lines crew and not IndiGao, she said.
“We were told we'd get lounge ac-
cess at [stanbul airport as com-
pensation. But the lounge was
far too small to accommodate
the huge number of stranded
passengers, Many of us were
left standing for hours without
proper facilities. No alterna-
tive flights were offered, no proper
communication was made, and to top it
all off —no plans for reparations were
shared,” another passenger posted on
X, while lashing out at IndiGo’s “bla-
tant failure of basic customer ser-
vice”, and saving it owed passengers
anapology and fair compensation,
IndiGo had recently been ranked
among the “world’s worst airlines™ in
the 2024 AirHelp Score report, securing
108rd place out of 109 with ascore of 4.8,
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Over 400 India-bound IndiGo
flyers stranded at Istanbul airport

Tinaes NEws NeTwork

New Delhi: Nearly 400 pas-
sengers who were supposed
to travel from Istanbul to
Delhi and Mumbai an Indi-
Goflights have been strand-
ed at the Tlrkive airport for
over aday now.

Passengers have now
taken to social media to re-
count their experience,
While they were supposed
to travel to Delhi (BE 12) and
Mumbai (6E 18) on Wednes-
day night, queries sent to
IndiGo on when the passen-
gers would be flown toIndia
remained unanswered till
Friday night.

Shubham Bansal wrote
on LinkedIn: “T am one of
the 400 passengers strand-
ed in Istanbul. No response
{or)updates from IndiGo. Is
this how you run the air-
line?™ Another stranded
passenger, Anushri Bhan-
sali, said on social media
the flight was delayed twice
by an hour, then cancelled
and finally rescheduled 12

hours later, While com-
plaining of fever, she said
Miers were not provided ac-
commodation, meal vouch-
ers or even approached by
an IndiGo representative at
the airport.

In a statement Friday
night, IndiGo said: “Due to
technical lssues, IndiGo
flights from Mumbai and
Delhi to Istanbul experi-
enced delays. This led to
cascading delays in the re-
turn sectors, All necessary
steps were taken to ensure
customers were apprised,
and they were provided
with refreshments and ac-
commodation, where possi-
ble, We regret the inconve-
nience caused to customers
and appreciate their under-

While passengers were supposed
to travel to Delhi (6E 12) and
Mumbai (6E 18) on Wednesday
night, queries to IndiGo on when
the passengers would be flown to
India remained unanswered

standing and patience. All
operations are normalised
now." The chilly weather in
Istanbuil has added to pas-
SENEET WOeS,

IndiGo had recenily
been ranked among the
“warld's worst airlines” in
the 2024 AirHelp Score re-
port, securing 103rd place
out of 109 with a score of
4,80, The low rating is attri-
buted to underwhelming
customer satisfaction and
poor handling of flight dis-
ruption claims.

Rejecting thisreport, In-
diGo had criticised the
methodology, saying the
survey does not disclose the
sample size from India,
“casting doubt on the sur
vey'scredibility”
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flyers stuckin
Istanbul for
nearly 2 days

New Delhi: Nearly 400 pas-
sengers who were supposed
to travel from Istanbul to
Delhi and Mumbai on Indi-
Go flights have been stran-
ded at the Tiirkiye airport
foralmost two days now
Passengers have now
taken to social media to
recount their ordeal. While
they were supposed to tra-
vel to Delhi (6E12) and Mu-
mbai (6E18) on Wednesday
night, queries sent to Indi-
Go on when they would be
flown to India remained un-
answered till Friday night,
The chilly weather in Is-
tanbul has added to pas-
senger woes, Parshwa Meh-
ta was to travel to Mumbai
at 8.15pm on Wednesday
That flight was first delaved
to11pm, then to 10am Thurs-
day. This information was
given to passengers by Tur-
kish Airlines crew and not
IndiGGo, shesaid, ma

»Passengers vent, P19

'Is this how you
run the airline?’
vent passengers

kP FromP1

on LinkedIn: “I am one
w_Sof the 400 passengers
stranded in Istanbul. No re-
sponse (or) updates from In-
diGo. Isthishow yourunthe
airline?” Another stranded
passenger, Anushri Bhan-
sali, said on social media
that the flight was delayed
twice by an hour, then can-
celled and finally reschedu-
led 12 hours later.

In a statement on Friday
night, IndiGo said: “Due to
technical issues, IndiGo
flights from Mumbai and
Delhi to Istanbul experien-
ced delays. This led to casca-
ding delays in the return
sectors. All necessary steps
were taken to ensure custo-
merswere apprised. Wereg-
ret the inconvenience cau-
sed to customers.”

\"hubham Bansal wrote
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IndiGo flight to Jeddah makes

emergency landing in Karachi

oA BAL L NEW DELHIL, DEC 14
A Jeddah-bound IndiGo
plane was diverted to the
Korachi airport on Satur.
day due to 8 medical emer
gency on board and Luter
flew hack to Delh

Sources in the Civil Avin
tion Authority (CAA) in Pak-
iztun gaid the aireralt was in
the Pakistani airspace whien
a male passenger (el sen
ousty 111, following which the
plane made on emergency
landing at the Jinnal
mablomal Alrpart in Kassehd

Them was @ medical
emergendey on board Indi
Go flight BE 63, operating
from Delhi o Jeddah,” the
atrline =nad 1n o statement

IndiGo =aid the caplein
diverted the flight o

AIRLINE TO SEND 2 PLANES TO BRING
PASSENGERS FROM ISTANBUL
B |ndiGo | sending bavo planes o lstanbul to bring hack pas-

songers stranded inthe Turkish capiial after their Tight to
Dedhl wigss cancefled on Frigey doe toa technical iss0e

B On Thursday, hundreds o IndiGo passengors were stuck
at Istanbul alrpor after thelr filghts 1o Dehi and Mumbal
ware delayed. They were stranded for over 24 hours and
mary took 16 social meda o complalin about the delays

and lack of faclites.

Karachi, where a doctor
pitended to the passenger
upon arrival

After compleling  the
neeessary formalities, the
flightdeparted KEnrachi and
returned toits origin to pro-
vidle fiarther agzidtanes Lo
the medical passenger” the
nirline said, adding. after
the pessenger was deboard -

ed in Delhi, the
departed for Jeddah,.

Amording 0 Gen News,
the passenger was a J0-
old Indian man. Sources in
the CAA said the fights
piliot contacted the air teific
cantrol at the Karachi adrport
alter the passnger did nok
gel better even after he was
given movpen. — PTI

flight
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