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IndiGo plane makes emergency landing

at Chennai airport after engine failure

The Hindu Bureau
CHENNAI

An IndiGo flight from Kol-
kata to Chennai made an
emergency landing at the
Chennai airport on Tues-
day night, as one engine of
the aircraft was found to be
inoperative.

The flight from Kolkata
with 224 passengers de-
parted at 9.20 p.m. on
Tuesday and was sche-
duled to arrive in Chennai
at 11.30 p.m., according to
a statement from the Air-
ports Authority of India

The IndiGo aircraft is currently
undergoing necessary checks.
REPRESENTATIOMNAL IMAGE

(AAI). But before landing,
the pilot informed the Air
Traffic Control (ATC) at the
Chennai airport that the

left engine of the aircraft
was inoperative and at
11.29 p.m., a full emergen-
cy was declared, AAT said.

Full emergency
“Following the declaration
of the full emergency, the
necessary emergency res-
ponse arrangements were
initiated to facilitate the
safe arrival of the aircraft,”
the statement said. At 11.37
p.m., the aircraft landed
safely at the Chennai
airport,

IndiGo, in a statement
said: “IndiGo flight 6E 723,

operating from Kolkata to
Chennai on August 11,
2026, experienced a tech-
nical snag shortly before
landing in Chennai. Fol-
lowing standard operating
procedures, all relevant
authorities were imme-
diately informed and the
pilots made a priority land-
ing at the Chennai Interna-
tional Airport.”

The aircraft is currently
undergoing necessary
checks and maintenance
and will resume operations
after relevant clearances,
the airline said.
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Kolkata airport sces S pax protest over flight delay

OUR CORRESPONDENT PASSENGERS HAD from the airline.

Kolkata, August 12 The aircraft eventu-
COMPLETED THE ally departed shortly after

A technical snag in an Air BOARDING FOR- moon.

Bl MALITIES ANDWERE , Aipor auoriis id

aji Subhgs Chan_dra Bose ISSUED BOARDING a techr_ﬂcal issue ann_d that

T PASSESWHENTH  raneinganothe i

170 passengers were left PROBLEM WAS not feasible.

waiting for nearly six hours Air India Express did

for their flight to Chennai. DETECTED BEFORE not disclose the nature of

The flight was sched- DEPARTURE the fault.

uled to leave Kolkata at
6.30 am. Passengers had
completed the board-
ing formalities and were
issued boarding passes
when the problem was
detected before departure.

As the delay stretched
through the morn-
ing, passengers report-
edly grew increasingly
agitated, alleging that they
were not given adequate

information about the
fault or a definite depar-
ture time.

They later raised their
grievances at the airport
and demanded -clarity

Passengers also com-
plained that they were left
without adequate assis-
tance during the prolo
wait, with %he cﬁsrupr;iggg
affecting their onward
travel plans.
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Waterlogging at Noida airport after rain;

Akhilesh slams govt, BJP hits back

PIONEER NEWS SERVICE B Lucknow

Waterlogging at the newly-built Noida
International Airport following heavy rain
has triggered a political spat, with
Samajwadi Party chief Akhilesh Yadav
taking a dig at the BJP government, while
the airport authorities said the “temporary
accumulation of water” was cleared within
30 minutes.

Videos circulating on social media pur-
portedly showed water accumulated at a
stretch connecting the terminal with the
parking area at the airport located in Jewar,
with airport personnel working to drain the
water. Yadav, a former Uttar Pradesh chief
minister, shared one such video on X on
Wednesday morning and posted, "Will
boats now operate at the airport? Wherever
there is a B|P government, there is mega-
corruption!” The airport authorities,
however, said the waterlogging occurred
temporarily after a spell of extremely heavy
rain on Tuesday and did not disrupt flight
or passenger movement.

According to a statement issued by the
Uttar Pradesh government on Tuesday
night, water accumulated for some time on
the road connecting the terminal and
parking area following intense rainfall.

“The airport teams immediately swung

into action and ensured drainage within 30
minutes, following which movement on the
route became completely normal,” it said.

The authorities said flight operations
and passenger movement at the airport con-
tinued smoothly and teams were keeping
a close watch on weather conditions.

Amid the political row, Jewar BJP MLA
Dhirendra Singh on Wednesday inspected
the waterlogged site near the airport and
directed officials to review the drainage
arrangements, address shortcomings and
ensure a permanent solution.

“Those who cannot see the unprecedent-
ed development of jewar can see only pot-
holes and waterlogging,” Singh said, accus-
ing the opposition of trying to divert public
attention from the development taking
place in the state.

He said that while the opposition could
see potholes and waterlogging after the
rain, it was overlooking the international
airport, world-class roads, industrial invest-
ment and employment opportunities being
created for thousands of youths in the area.
The greenfield airport, which was inaugu-
rated on March 28 this year, has been devel-
oped under a public-private partnership
with the Uttar Pradesh government and has
been projected as being built to internation-
al standards.
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Graft cry as new Noida
airport is swamped

PIYUSH SRIVASTAVA

Lucknow: Heavy rain led to
waterlogging at the 711,000-
crore newly bulli Nolda Inter-
national Alrport on Tuesday,
drawing brickbats from the
Opposition over “mega-cor-
ruptlon” even as the Uttar
Pradesh government landed
the airport teams for drain-
ing out the water “within 30
minutes”,

¥ideos on social media
showed water accumulat-
ed on a stretch connecting
the terminal to the parking
area at the atrport located in
Jewar. Staff members were
seen cleaning the area as some
passengers looked on from
stalled escalators.

“The airport team immedi-
ately got In actlon and ensured
drainage within 30 minutes.
The movement 1s complate-

A video shared by Akhilesh
Yadav on X shows an
inmndated Noida airport

1y unaffocted,” the state in-
formation department sald
in a statement, citing excep-
tlonally heavy rainfall as
the reason behind the water-
logeine.

Samajwadi Party chief
Akhilesh Yadav shared one

such video on X on Wednes-
day morning and posted:
“Will boats now operate at the
alrport? Wherever there {s a
BJP government, there s me-
ga-corruption!™

The airport, inaugurated
by Prime Minister Narendra
Modl on March 28, became
operational on June 15 for do-
mestic services. It is expectad
to handle Internadonal Mights
from Oetober.

The idea of an airport in
Jewar was concelved two dec-
ados ago to case pressurs on
Delhl alrport. However, it was
scrapped by the Manmohan
Singh-led UPA government
after experts sald two aorial
zomes within an B5km radius
were inadvisable.

The NDA government
picked up the project when the
BJP came to power in Uttar
Pradesh in 2017,
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Dwarka airport plan hits land hurdle

Administration Told To Look For

tionof high-tensionelectrici-

’ WHY DWARIKA NEEDS AIRPORT? ty transmission infrastruc-
Another Site After Farmers Protest | sowakaatiracisarond |  The nearest operationaiaiporis |~ ™"

40,000 visitors dally atJ alil P ittt e Looking at the current
Mimesh.Khakhariya fied land is government-ow- Enetn o Bbout 100 km situation, we have been in-
@timesofindia.com ned, while the remaining Iakh'.? " il = = structed by the govt to search
portion was to be acquired - ¥ | ® The train journey takes around for another land parcel for
Rajkot: The proposed green-  from farmers and private U[“ll_lﬂ eEray ~<t' 8 hours from Ahmedabad and 17 the airport. If another sui-
field airport for the temple landowners. However, when ey hours from Mumbai table land is not found, the
town of Dwarka, which wit-  the administration initiated Diveatli ® Vande Bharat connectivity from govt will again focus on con-
nesses footfalls in lakhs, is  the acquisition process, far- | Ahmedabad has already vincing these farmers to al-
likely to be delayed further, mers from four villages aro- ® Foolfalls have risen low acquisition of their
with the state govtaskingthe und Vasai opposed the move land,” said a senior official

Devbhumi Dwarka district and submitied a memoran- close to the development.
administration toexplorean  dum to the anthorities. Officials said identifying
alternative site following op- The farmers argued that another parcel of arcund 350
position by farmers over the  the land proposed for the air- acres would be a challenging
acguisition of fertile agri- portis highly fertile and that task. Apart from the availabi-

culiural land.

Earlier, the administra-
tiom had identified arcund
350 acres near Vasai village,
about 12km from Dwarka, for
the airport. The site was se-
lected after the aviation mi-
nistry rejected throe other
proposed land parcels as un-
suitable.

Arcound 45% of the identi-

its acguisition wonld depri-
ve them of their primary so-
urce of livelihood. They also
claimed that farmers and
cattle breeders could be for-
ced to migrate if the agricul-
tural land was acquired. The
farmers demanded that the
airport instead be developed
onnon-fertile land.
According to sources, the

district administration had
been trying to persuade the
farmers to cooperate with
the acquisition despite their
continued opposition. Howe-

ver, the govt'sapproach appe-
ars to have changed follo-
wing the recent protests by
farmers in Morbi over com-
pensation and the installa-

lity of a large contignous
land parcel, thesite has tome-
ef several technical and avia-
tion reguirements and sho-
uld also be sufficiently close
to D'warkadhish temple.

The airport project was
conceived by the govt and the
civil aviation ministry in vi-
ewof the growing tourist and
pilgrim footfall in Dwarka.
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Full emergency at city airport
as Kolkata flight engine fails

Aircraft
Landed
Safely, Being
Checked

Tmaes News Network

Chenmnai: Tension prevailed
at Chennai airport on Toes-
day night as an IndiGo do-
mestic flight carrying 224
passengers and crow moem-
bers reported an engine fai-
Tarejust before landing.
IndiGo flight GE-7T23,
which was scheduled toland
in Chennai from Kolkataaro-
und 11.30pm requested an
emergency landing around
1L.2pm. The pilot noticed
that the left engine had failed
and alerted the air traffic
controller: A full emergency
was declared, and airport
authorities activated the ne-
CeSSAry Tesponse arrange-

TIMELIHE OF A CRISIS

11.29pm | indiGo flight 6E-723,
camying 224 people, reports an
inoperative left-engine. Crew

Around 1L.37pm | Fiight
makes a priority landing on
Runway 25

Al

the situation is under controd,
Full emergency is withdrawn
After 11.47pm | Normal airport

dlerts ATC After landing | Cy operations resume, mﬂmm
11.29- 11.37pm | ATC gives the | Services remain ready whilethe | airport authorities. The aircraft
alrcraft priority for landing, aircraft is assessed. Passengers | s subsequently subjected to
airport authorities activate full | and crew disembark safiely necessary technical chacks and
Emergency protocol 11.47pm | After confirming that | Maintenance

ments to facilitate the air-  port authorities said all ope-  and the pilots made a priori-

craft's safe landing, with fire
tendors on standby.

Theaircraft landed safely
on ranway 25 at 11.37pm. The
passengers woere deboarded
on priority before the air-
craft was moved to the remao-
tebay

The full emergency was
withdrawnm at 11.47pm. Air-

rations were normal follo-
wing the incident.

IndiGo, in its official sta-
tement on the incident, said
the flight experienced a tech-
niical snagshortly before lan-
ding in Chennai. “Following
standard operating procedu-
res, all relevant anthorities
were immediately informed,

ty landing at the Chennai In-
ternational Airport. All cas-
tomers and crew safely di-
sembarked the aircraft. The
aircraft is at present 1mder-
going necessary checks and
maintenance and will resue-
me operations after relevant
clearances,” said IndiGospo-
kesperson.
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¥49,000 items
missing from
woman’s bag
at city airport

Mumbai: A Chennai home-
maker filed a police compla-
Inton Monday after she found
valuables worth Rs 49,000
missing from her bag after
travelling on an Alr India
flight from Mumbai to Chen-
naionJuly29.

Sahar police registered
an FIR against an unknown
personbutdid not track down
the accused and suspected
the theft occurred while the
bag was sent for cargo loa-
ding. The complainant, Haji-
ra Abutahir (36), flew to
Mumbai specially to file the
complaint. “We have sought
CCTV footage from the air-
port authorities and other
agencies to track the case™
saida police official.

Since 2024, over twodozen
thefts have reportedly occur-
red inside the two Mumbai
airports, but no one has been
caught so far Sahar police
probed at least 10 thefis regls-
tered between Jan and Aug
2016. The last theft of bagrage
was registered on Aug 2 and
wasflled by afirst-vear MBBS
student. — V Narayan
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IGL records
highest-ever
turnover of
5,028 crore

Alul Mathur
@timesofindia.com
New Delhi: Indra-
prastha Gas Ltd recor-
ded its highest-ever gu-
arterdy turnover of Rs
5,028 crore In April-Ju-
ne quarter, up16% from
Rs4,317 crore in the cor-
responding period of

thelastfinancial year

Net profit of the
company, however, ne-
arly halved to Rs 186
crore from Rs 356 crore
in March 2026 quarter,
mainly due to high and
volatile LNG prices
arising from the West
Aslacrisis.

As perthe unaudited
results announced by
company for the quar-
ter ended June 2026, ove-
rdall sales volume grew
6% over the correspon-
ding quarter last fiscal.
Average daily sales in-
creased from 9.1 million
standard cubic metres

Product-wise, CNG
sales volume grew 6%,
while PNG (domestic,
industrial and commer-
cial) sales volume Incre-
ased 5% compared with
the corresponding qu-
arterlast vear, company
said inastatement.
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® Pilots told to declare substance, medication

Al makes dope tests
mandatory for pilots

VINEETA PANDEY
NEW DELHI, AUG. 13

Amid the row over the cap-
tain of Alr Indla’s Phuket-
Delhl Might testing posi-
thve for marijuana, the alr-
line on Thursday ondered
fresh mandatory dope
tests for all its pilots on all
routes. The tests began on
Thursday following a fior-
mal letter from the man-
apement. All pilots have
also been told to sell
declare any substance use
while assuring econflden-
tiality

In a letter o the pilots,
the management said that
Adr India has earned the
trust of millions of pas
SMMEErs oOver thi Yoars
and it is vital wo do all pos-
sible to protect and sustain
it.

“As you know, Air India
already fully complies
with all regulatory
requirements prescribed
by India’s directorate gen-
eral of civil aviation
(DGCA), which are similar
to those practiced in other
major avistion jurisdic-
tions including Europe
and the US. We neverihe-
less now fesl that it is

» THE MANAGEMENT
said that Air India has
earned the trust of mil-
lions of passengers over
the years and it is vital
to do all possible to pro-
tect and sustain it

important to go further.

“Accordingly, we have
decided to undertake a full
screening of all group
pllots for any substances
or medications that are not
permitted under provail-
ing regulations. This test-
ing is mandatory and will
start today, 13 August
2026, the letter said,

The tests will be conduct-
ed concurrently with
training at Alr India’s
academy in Gurugram,
post Mlight at iis Night
bricfing centres or Alr
India offices, or at loca-
tions provided by pilots’
respective bases.

“This initiative, which
goes beyond regulatory
ﬂ!q_llll-'h,ﬂ'l'l-l‘l‘ll.‘i, I'l.'"l!'l'_"l.&- aur
determination to uphold
the highest standands of
safety and professional-
ism, and to provide reas-
SUrance o our Fl:l..'\!i-l'.‘]'ll:l']'?i.
stakeholders and the com-

munity at large.” the man-
agement letter added,

The letter comes aftor the
DGCA pulled up Alr India
top brass asking it 1o
improve oversight in oper:
ations and take more stops
to ensure safety

During a meeting with
the Air India CEQ Mr
Campbell Wilson on
Tuesday, the DGCA had
askad the alrline to enforee
tougher penalties on pilots
testing positive for banned
substanees and give more
chances to pilots who test
positive to drugs that are
due to certain medicines.
All pllots need 10 declare
their certain medications
ahead of flight.

DGCAs Civil Aviation
Hequirement, section & alr
safety rules (series F, part
V) preseribe for random
drug testing for the con-
sumption of psychoactive
substances, This random
testing shall be done by a
DGCA authorized labora-
tory at six alrporis
Delhi, Mumbai, Chennal,
Kol-kata, Bangalore and
Hyderabad in phase 1, in
the presence of the DGCA
officer of the level of assis-
tant director amd above.
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Pilot drug test sets off alarm

1 disclosure that the commander of an Air India fight from Phuket (o New

Jelhi hadd taken medication preseribed by his family doctor for severe sleep dif-

ficulties is deeply disturbing, particularly because a confirmatory post-flight

test was reportedly positive for cannabis, Although investigators have not established

that the pilot was impaired or that his condition contributed to the aireraft's sudiden

loss of altitude, the episode could seriously undermine passengoers’ confidence in
air travel.

Civil aviation rests on an unwritten compeact. Passengers surrender control becatise
airlines promise professional competence, regulatory vigilance and uncompromising
safety. Therefore, a pilot consuming an impairing substance while commanding an
alreraft woukd represent a grave breach of that understanding.

A pilot affected by a psyehoactive sibstance could experience impaired concenti.
tion, slower reactions, altered perception, reduced coordination or poor decision-mak-
ing. Despite all the safepuards that modem aviation offers, the flight’s safety ulti-
mately depends on soumd human judgment. At cruising altitude, even a momentary
lapse can have serions ConsequEnces.

Reports of drug use, fatigue, and undeclared medication can make passengers ques-
tion the safety of air travel. Airlines and the government must also investigate rea.
sons that made the pilot in gquestion not declare his medical conditions as per
the mandate.

No personal or professional difficulty can justify reporting for duty while impaired
or concealing medication that could affect performance. Al the same time, the airlines
need to create an environment in which pilots can disclose sluwl.lp disorders, mental
health concerns and other medical probloms without automatically fearing dismissal.

While Alr India’s decision to make all pilots, instead of a random 10 per cent, under-
o drug tests is welcome, testing alone cannot substitute for a mature safoty systoem,
The Aircraft Accident Investigation Bureau (AAIB) must conduct its investigation
into the technical aspects of the aireraft without gefting overshadowed by the pilot’s
drug test results. Therefore, every person involved in aircraft operations should
behave responsibly. Otherwise, it will not only affect their career, but also damage the
airline and air travel as a whole,
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Al altitude loss incident: AAIB’s first report in 10-15 days

—
Rohit Vaid
MNew Dalki

The preliminary report into
the August 4 Air India flight
AI2379 incident, in which
the aircraft suffered a sud-
den loss of altitude, injuring
passengers, is expected o be
completed within the next
10-15 days, sources told
businessline,

Following the preliminary
investigation report by the
Aircraft Accident Investiga-
tion Bureau (AAIR), the Dir-
ectorate General of Civil Avi-
ation (DGCA) will decide on
any action against Air India.
The incident involved an Air-
bus A320neo, registered VT-
EX(, which subsequently
landed safely in  Delhi
Around 20 passengers and
four crew members were in-
jured in the incident.

Sources said Air India is
entirely “responsible for

The AAIB has
summoned pilots
and crew of
AI2379 for
questioning
regarding the
August 4 flight
Al2379 incident

compliance” with the estab-
lished Civil Aviation Re-
quirements and that the reg-
ulator will “not
micro-manage an  airline”,
Ensuring compliance with
regulatory requirements and
established procedures is the
responsibility of the airline’s
management, sources said.
Currently, the AAIR is ex-
amining all aspects related to
the incident, including tur-
bulence, drug-test results
and any faults in the air-

craft’s hydraulic and fight-
control systems. “All oprions
are on the table, including
stringent action and stric-
tures against Air India"
sources said.

A:-cnrding to them, “Fines
and management  liability
cannot be ruled out at this
stage.” They clarified that
these proposed actions can
only be decided after the pre-
liminary investigation report
is out. Apart from fines and
management  liability, en-
hanced surveillance meas-
ures on the airline may also
be imposed, depending on
the findings of the investiga-
tion, sources said.

In terms of investigation,
the AAIB has summoned the
pilots and crew of A12379 for
questioning as part of irs
investigation.

MAINTENANCE REPORT
A post-flight maintenance

report of the aircraft, re-
viewed by businessline, has
flagged multiple warnings in-
volving the aircraft's hy-
draulic and flight-control
svstems.

The aircraft recorded re-
peated warnings of low pres-
sure in its hydraulic systems
and low-level indications for
hydraulic reservoirs. Around
the same time, the aircraft
recorded a fault involving
the left and right elevators.
The report also recorded
“AUTO FLT AP OFF”, indic-
ating that the autopilot was
off,

However, the mainten-
ance report does not estab-
lish whether these warnings
were linked to the sudden
loss of altitude. It also does
not indicate whether the hy-

draulic  warnings  were
caused by an actual loss of
pressure or fluid.

According to sources, the

pilot-in-command allegedly
told investigators that he had
not slept adequately and had
informed the first officer
that he would take some rest
under controlled-rest provi-
sions,

The pilot also allegedly
told investigators that he had
been experiencing sleep dif-
ficulties over a period of time
due to personal circum-
stances and had been pre-
scribed medication by his
family doctor. He reportedly
said he had tried to rest dur-
ing the layover bur sleep did
not come casily.

However, businessline
could not independently
confirm the authenticity of
these accounts.

Other sources had indic-
ated that the pilot had failed
the secondary drug test
Nonetheless, this develop-
ment was not officially con-
firmed by the government.
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Air India Group starts screening all pilots

for prohibited substances, medications

PHUKET-DELHI INCIDENT FALLOUT. Mandatory testing initiative, beginning Aug 13, goes beyond existing regulatory requirements

=
Rohit Vaid
Mew Delhi

Tata Group-promoted Air
India Group will undertake
mandatory screening of all
pilots for substances or med-
ications not permitted under
prevailing regulations, ac-
cording to an internal com-
munication to pilots. As per
the communication, which
was reviewed by businessline,
the testing exercise began on
Thursday (August 13,
Notably, the testing cam-
paign comes after a pilot of
the airline tested positive for
consumption of psychoact-
ive substances. However, it
has not vet been officially
verified which recreational

drug or medication the pilot
tested positive for.

As per the airline, the
screening would be condue-
ted concurrent with training
at its Gurugram academy,
post-flight at flight briefing
centres and Air India offices
or at locations provided by
respective bases.

FULL COMPLIANCE

The communication said the
initiative has been under-
taken to uphold safety and
professionalism, and provide
reassurance Lo passengers,
stakeholders and the wider
community.

Adr India said it already
fully complies with regulat-
ory requirements prescribed
by the Directorate General of

PROACTIVE MEASURE. The testing campaign comes after
a pilot of the airline tested positive for consumption of
psychoactive substances mures

Civil Aviation (DGCA).

These regulations, the air-
line said, are similar to those
followed in other major avi-
ation jurisdictions, including
Europe and the US.

“We now feel that it is im-
portant to go further. Ac-
cordingly, we have decided to

undertake a full screening of
all Group pilots for any sub-
stances or medications that
are not permitted under pre-
vailing regulations,” the air-
line said.

PUBLIC TRUST
The airline said the decision

followed concerns and feed-
back shared by pilots, with
the communication noting
that several pilots had re-
cently reached out to express
similar sentiments about
protecting the trust placed in
Air India.

Meanwhile, Air India re-
called its role as the flag
bearer of Indian aviation and
said the professionalism,
skills and commitment to
safety of its pilots and other
employees had earmed the
trust of millions of passen-
gers and the wider com-
munity.

*“This trust is our most im-
portant asset, and it is vital
that we do all possible to pro-
tect and sustain it,"” the air-
line said.

MAJOR INCIDENT

The initiative comes as Air
India faces scrutiny follow-
ing the August 4 Phuket-
Delhi flight incident in-
volving an Airbus A320neo,
which suffered a sudden alti-
tude variation during cruise
before stabilising and land-
ing safely in Delhi.

Air India said the new
screening initiative goes bey-
ond existing regulatory re-
quirements. “This initiative,
which goes beyond regulat-
ory requirements, reflects
our determination to uphold
the highest standards of
safety and professionalism,
and to provide reassurance to
our passengers, stakeholders
and the community at large,”
the airline said.
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Air India plans to induct
over 100 planesin 2 years

PRESS TRUST OF INDIA
New Delhi, 13 August

Air India is facing challenges due to
external volatility but remains
focused on the profitability path and
plans to induct over 100 new planes
over the next two years, its Chief
Executive Officer (CEO) Campbell
Wilson said on Thursday.

The airline has been facing
multiple headwinds, and aleadership
transition is happening, with former
Ethiopian Airlines Group chief
Tewolde Gebremariam set to take
over as the CEO and managing direc-
tor (MD) from Wilson.

Duringa townhall, Wilson, who is
likely to leave the airline next month,
said theannual salary increments will
come into effect from October 1.

The recently revised pay structure
for pilots will also be effective on the
same date, according tosources. Ear-
lier this year, the increment cycle was
deferred by one quarter amid the West
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Air India CEO Campbell Wilson
also said the annual salary
increments will come into
effect from October1

Asia turmoil significantly impacting
flight operations and costs.

Talking about the future trajec-
tory, Wilson said the group expects to
induct over 100 new planes in the
nexttwoyears and that 16 Boeing 787-
8 aircraft are to be retrofitted in 2027,
according to thesources.

Currently, Air India Group, com-
prising Air India and Air India
Express, has nearly 300 planes.
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'SAFETY | CHECKS  Gaptain’s medication disclosure emerges amid drug probe

Air India pilot cites sleep issues

DC CORRESPONDENT
NEW DELHI, AUG. 12

The captain of the Air
India A320 Phuket-Delhi
flight that plunged about
300 feet last week has
reportedly said that he
had been suffering from
sleep problems and was
taking medication pre-
scribed by his family doc-
tor, amid reports that he
tested positive for mari-
juana in a confirmatory
drug test,

In a fMlight safety state-
ment quoted by national
TV channel, the captain
disclosed that he had

been experiencing diffi-
culty sleeping due to per-
sonal circumstances and
had been prescribed med-
ication by his family doc-
tor.

“1 disclose, for complete-
ness, that I had separately
been experiencing sleep
difficulty over a preced-
ing period, related to per-
sonal circumstances, for
which I had been pre-
scribed medication by my
family doctor,” the pilot
said.

He also reportedly
raised concerns over his
roster and duty schedule.

A cabin crew member is

learnt to have complained
to Air India about the cap-
tain's conduct, alleging
that he appeared disori-
ented.

Questions have also
arisen over whether the
pilot had declared the
medication he was taking
and how he was cleared
for flying duty.

The Aircraft Accident
Investigation Bureau
(AAIB), which is investi-
gating the incident, has
declined to comment on

these issues pending
the completion of its
inquiry.

Aviation analyst Sanjay

Lazar said in a post on X
that a pilot was duty-
bound to disclose medica-
tion being taken.

He also referred to
media reports about a
purported preliminary
report submitted by Air
India to the Directorate
General of Civil Aviation
that mentioned a *“sus-
pected transient technical
fault”, saying that this
aspect also warranted
examination.

Meanwhile, scores of
SpiceJet passengers faced
a difficult time on a Pune-
bound aircraft due to an
air conditioning issue on

Tuesday, and another
plane was arranged to
operate the Pune flight.
Video clips shared on
social media showed
many passengers stand-
ing inside the aircraft
and fanning themselves,

apparently due to
heat.

An airline spokesperson
in a statement on

Wednesday said the flight
SG 105, scheduled to oper-
ate from Delhi to Pune,
encountered a last-
minute technical issue on
Tuesday and an alternate
aircraft was arranged to
operate the flight.
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AirIndiato Stayon
EXpansion Course

Forum Gandhi

Despite Challenges

Mumbai: Air India plans to add mo-
re than 100 new aircraft across the
group over 2027 and 2028 and retrofit
16 Boeing 787-8s next year, continu-
ing a fleet overhaul as the airline fa-
ceshigheroperatingcosts, disrupted
international routes and the chal-
lenge of returning to profitability.

The airline’s $400 million legacy
fleet retrofit programme is on
track, outgoing chief executive
Campbell Wilson told employees at
a townhall Thursday. The narrow-
body retrofit programme is comp-
lete, while work on the widebody
fleetisongoing, he said.

Air India inducted three retrofit-
ted Boeing 787-8 Dreamliner air-
craft this year and expects another
four to return to service before the
end of 2026. The airline estimates
that the entire programme to retro-
fit16 airliners will be nearly comple-
te by the end of 2027.

Theairlinealsoreceived threenew
Boeing 787-9s in 2026 and expects de-
livery of two Airbus A350-1000s la-
ter this year.

Induction of new planes during
2027 and 2028 will add to the fleet of
the group comprising full-service
carrier Air India and low-cost Air In-
dia Express.

The expansion comes at a time
when Air India is facing higher ope-
rating costs due to geopolitical dis-
ruptions and longer flight routings.
The closure of Pakistani airspace
has increased flight times for Indian
carriersbyuptothreehoursonsome
Europe and North America routes,
while disruptions linked to the Iran
conflict have added to fuel and opera-
ting costs. A weaker rupee and softer
India-US demand amid visa restric-
tions and trade-related uncertainty
have also weighed on the industry.

AirIndia, meanwhile, has reported
improvements in operations. The
airline’s on-time performance (OTP)
reached 91.6% in June, its highest-
everrecorded by the aviation regula-
tor, while FY27 year-to-date OTP sto-
od at 85%, compared with 76% in
FY26. Widebody technical dispatch
reliability improved to 97.4%, accor-
ding to the airline. Its fleet-wide net
promoter score, a measure of custo-
mer loyalty, rose to +37 in FY27 year-
to-datefrom-35in FY23.

Profitability remains a key priori-
ty for the airline as it invests in air-
craft, fleet refurbishment and ope-
rations amid the challenging opera-
tingenvironment.

Wilson said annual salary incre-
ments for employees, including gro-
und staff and cabin crew, will take
effect Octoberl.

ey
.-‘?-m:..;' &

PHUKET-DEL AFTERMATH

Air India Mandates
Drug Test for All
Pilots, Cabin Crew

Our Bureau

New Delhi: Air India has mandated
all pilots and cabin crew to undergo
tests for psychoactive substance
use, starting Thursday, expanding
the remit beyond the civil aviation
regulator'srules, accordingtoan
internal memo reviewed by ET. The
Tata Group-owned airline tigh-
tened its rules after the captain of
an Air India A320flight from
Phuket to Delhirapidly lost around
300 feet of altitude last week,
injuring 17 passengers. The pilot
later tested positive for marijuana.
Betwen Air Indiaand Air India
Express, the airline has more than
5,000 pilots. Current rules of the
Directorate General of Civil Av-
iation (DGCA) mandate random
testing of crew for substance abuse.
Air India will carry out the tests
alongside training sessions at the
airline’s Gurugram academy, after
flights at briefing centres and
offices, or at locations designated
by pilots' home bases, Manish
Uppal, senior VP, operations, wrote
inthememo. “We feel thatitis
important to go further,” said
Uppal. “We have decided to under-
take a full screening of all group
pilots for substances or medica-
tions that are not permitted under
regulations.” The carrier urged
pilots and cabin crew to self-
declare if they used any substance,
stressing such information will be
handled ina confidential and
sensitive manner, and shared anly
onaneed-to-know basis.
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AIR INDIA

Expansion to profitability

GROWTH CHALLENGE a”

AHBAR MERCHANT
Mumbal, August 13

FOR THE MEXT Tata Sons
chairman, Air India i ikely to
beoneof the mest consequen
tial unfinished projects inber

Bairinda
and Air India Express
posted a combined

322,238 cr

routes, while delays n aircrafit
déliveries and cabin retrofits
have constrained capacity, The
leadership transition at theair
line adds another layer.
Former Ethiopian Alrlines
chief Tewolde Gebremariam

ited from N Chandrasckaman.  lossin FY28  High fuel . has been appointed Air India's
The proup has putin placethe B New CEDQ CED, replacing Campbell Wil
bullding Hocks of a globalale-  wwith nearly s00 Tewolde casts and sonwho ks et tostepdown by
|h.1|ln1|1|15:-|,|!|h r|1r.'|ni.11i'\.i|:!r||'| af aircraft on order, 'E:ﬁ"l'l"llfhﬂ mr::ﬂ-nm 'irpl_d-mlsl-t 1.-FI_I . .
Alr India, mergerwith Vistara  ¢he successor nherits an Gebremariam B taking
and a more than 500-aircraft oo pojanes airfine have akeady chargeata stage when theinitial
order, but the challengenowis g throughits | forced rebruilding of the airline’s sys-
o maks the investment 2 it rebuiding route tems, flestandorgansation has
deliver financially zpac :iLI'l phase raticnalisation  largely begun, but the harder
Tt:;ﬂsmfl:ﬂ-:;tha; tEaHuj‘lgﬂ pan ::’T;:Ilmld Es&nt'mhg?;ﬁdﬂr@csﬂ
is evident Air India's lat ine commercially sustai o
ext financ lals, Akr India and Al r Hes ahead, For Chandra's suc-

India T;r|_1rr“ lngrlh[-:
reportedanet lomsof 22238
crore in FY26, more than dou
ble the previous year, sven as
!h:'ﬁrunir enntdnieed to ‘\iN'HLI
on flect renewal, cabin refur
bishment, technology and
Intagration. Chandrasekaran
has sald the toumamund
should be viewed as a five-to
10-year journey rather than
one measueed o guarters,

The incoming Tata 5ons
chairman will therefore have
to decide how ag gressively to
pursue the or igh:al expan s
plan while putting greater
emphasis on operational effi
clency and profizability,

Alr India's neady 600-air
craft crderbook is dueto trans
late intoasigmificantinorease in
eapacityfrom 2027, malkingthe

next fewyears critical in deter
miningwhether the new fleet
can generate Adequate reums
Thiswillals iInvalee g
ing the pace of deliveries and
network expansion amid an
unusually difficult operating
envimnment Alrspace restric-
tions and high jet fuel prices
hirve already forced Ad r India to
mtionallse seveml international

cessor, the quest ionwill thus not
be whether to continue the Air
Ind ia transforma tion, but how
tobalancegrowth with financial
IIi.‘\.L'!]1|JrII.'.1.'i thie abrline moves
into its next phase, The suooes
sorwillinhent a bosine ss where
the capital has already been
committed and the strategic
dizection set, bui where the
returns from that bet are still
EOHTLE VRIS WY,
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GROUPNOW HAS NEARLY 300 AIRCRAFT

Air India plans to
induct 100 planes

In 2 years: Wllson

PRESS TRUST OF INDIA
New Delhi, August 13

AIR INDIA IS facing challenges
due to external volatility but
remains focused on the prof-
itability pathand plans to induct
over 100 new planes over the
nexttwo years,its CEO Camp-
bell Wilson said on Thursday.

Theloss-making airlinehas
been facing multiple head-
winds,anda leadership transi-
tionis happening,with former
Ethiopian Airlines Groupchief
Tewolde Gebremariam set to
take over as the CEO and MD
from Wilson.

Duringatownhallwith staff,
Wilson,whoislikelytoleave the
airline next month, said the
annual salary increments will
comeinto effect from October 1.

The recently revised pay
structure for pilotswill also be
effective on the same date,
according to sources. Earlier
this year, the increment cycle
was deferred by one quarter
amid theWest Asiaturmoilsig-
nificantly impacting flight
operations and costs.

Talking about the future
trajectory, Wilson said the
group expects to induct over
100 new planesin the nexttwo
yearsandthat 16 Boeing 787-8
aircraft are to be retrofitted in
2027,according to the sources.

He told the employees that
the airline continues to make
steadyprogresson itstransfor-
mation journey despiteachal-
lenging operating environ-
ment marked by geopolitical
uncertainty, airspace disrup-
tions, fuel price volatility and
macroeconomic pressures,

Currently,Air India Group,
comprising Air India and Air
India Express, has nearly 300
planes. Air India has more than

FLYING HIGH

B Outgoing CEO Campbell Wilson durlné a
townhall said the carrier remains focus Ed on

the profitability path

mHe said the | mAirindia has 35 Boeing! TB?E 19
annual salary | Boeing 777-300 ERs & 6,&.35[] ?ﬂﬂs

increments

will come mThe airline has been facing
into effect multiple headwinds, and
from a leadership transition .

October1 | istaking place

£ \

m Former Ethiopian Airlines Group
chiefTewolde Gebremariam set to take

over as the CEO and MD fram Wilson

AIR IMNDIA AND Air India
Expresswillbegin mandatory
psychoactive substance test-
ing ofall their pilots on Thurs-
day, expanding checks beyond
regulatory requirements, fol-
lowing the captain of a
Phuket-Delhi flight that sud-
denly lost altitude tested pos-
itive for marijuana, according
to sources,

The two Tata Group-
owned airlines together have
more than 5,000 pilots. The
comprehensive screeningwill
cover substances and medica-

"Airlinetotest pilots for drugs

tions prohibited under pre-
vailing aviation regulations,
the airlines saidin an internal
communication to pilots.
Tests will be conducted
alongside training sessions at
Air India's Gurugram acad-
emy, after flights at briefing
centresand aidine offices,orat
locations designated by pilots’
home bases, the memo said.
Existing regulations
require airlines to randomly
testatleast10% of theirflight
crew for psychoactive sub-
stances eachyear, PTI

185 aircraft, including the
wide-body fleet of 35 Boeing
7875, 19 Boeing 777-300 ERs
and 6 A350-900s.Out ofthese
wide-bodies, 26 Boeing 787 -
8s are legacy ones,and 3 are
brand new and were inducted
thisyear.In 2026, theairline is
to induct 2 new Airbus A3 50-
1000 aircraft.

Ower the past six months,
Wilson said airlines worldwide

have faced significant head-
winds, including a surge in jet
fuel prices during the March-
May period, and the Pakistan
airspace closure increased flight
times forlndianairlinesbyupto
three hours on various Europe
and North Americaroutes.

Disruptions arising from
the Iran conflict have further
increased operational com-
plexity and fuel costs.
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Al pilot claims he was
on ‘sleep medication’

HT Correspondent

letters@hindustantimes.com

NEW DELHI: The commander of
the Air India Phuket-Delhi flight
that lost altitude suddenly on
August 4, injuring several passen-
gers, told investigators he had
been struggling with sleep and
was on medication prescribed by
his family doctor, two people
familiar with his account to the
Aircraft Accident Investigation
Bureau (AAIB) said. They spoke
on condition of anonymity and
described more than an hour of
questioning by investigators.

The disclosure comes a day
after it emerged the pilot’s prelim-
inary post-flight drug test was
recorded as “non-negative,” a
screening result indicating a sam-
ple flagged for further analysis,
and that his confirmatory test
came back positive for cannabis.

The pilot told investigators he
had been unable to sleep during
his layover in Phuket. He said he
had experienced sleep difficulty
for some time because of personal
circumstances, one of the persons
said. He did not name the medica-
tion or say how long he had been
on it, the person said.

DGCA rules require pilots on
prescription medication to
declare it to their airline, Non-dis-
closure can invite action from the
operator. It was not clear if the
pilot had done so.

THE DISCLOSURE
COMES A DAY
AFTER IT EMERGED
THE PILOT'S POST-
FLIGHT DRUG TEST
WAS RECORDED AS
‘NON-NEGATIVE

The pilot said he slept tor 30 to
35 minutes during the flight, used
the washroom and returned to
stand behind the first officer, the
two persons said. He was discuss-
ing the air conditioning system
when the altitude event hap-
pened, and he was thrown to the
cockpit floor, they said.

The first officer was flying the
aircraft. The commander was the
pilot monitoring, two people said.

A cabin crew member on the
observer seat, a role a departing
pilot must assign when leaving
the cockpit, helped him up, the
persons said. It was the first
detailed account from the coclpit
crew of what happened aboard
flight A12379, an Airbus A320
registered as VT-EXO.

The full sequence of events
inside the cockpit could not be
independently established from
the pilots’ accounts to investiga-
tors. A copy of the aircraft’s post-
flight Centralised Fault Display
System log, seen by HT, recorded
nine warning messages within

one minute at9.32am IST-a time
when the flight had entered over
the coast of Odisha from the Bay
of Bengal. The messages included
low pressure across the Green,
Blue and Yellow hydraulic sys-
tems in different combinations,
low reservoir levels on the Yellow
and Blue systems, an autopilot
disconnect and an elevator flight-
control fault. Two door emergen-
cy-exit sensor messages followed
at9.33am and 9.35am. No further
hydraulic or elevator messages
were logged for the next 43 min-
utes. A separate engine anti-ice
fault was recorded at 10.16am,
and a second autopilot disconnect
at 10.52am. The second discon-
nect was not accompanied by any
hydraulic messages, unlike the
first. The log doesn't state a cause.

The pressure readings toggled
across different system combina-
tions within a minute rather than
one system failing and staying
failed. That pattern could allude
to a transient event of the kind a
sharp vertical excursion — or a
sudden altitude loss, as reported
by those onboard and the airline.
— can produce through brief fluid
movement in the hydraulic reser-
voirs, on a reading of the log by
HT against standard A320 fault-
code references. A sustained
mechanical failure would have
thrown up more messages
including a number to indicate
TECUITENCY.
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Al asks all pilots
to take drug test

Neha LM Tripathi

letters@hind ustantimes com

NEW DELHI: Air India and Air
of all their pilots psychoactive sub-
stance from Thursday after the
commander of a Phuket-Delhi
flight that lost altitude sharply last
week tested positive for marijuana,
even as the Centre is planning to
amend rules to enforce stricter
action against pilots testing posi-
tive for drugs, people familiar with
the matter said.

“We have decided toundertake
a full screening of all Group pilots
for any substances or medications
that are not permitted under pre-
vailing regulations. This testing is
mandatory and will start today, 13
August 2026," Manish Uppal, head
of flight operations, Air India,
wrote in an email to all pilots of the
group. HT has seen the email.

“It will be conducted concur-
rently with training at the Guru-
gram academy, post flight at our
Flight Briefing Centres | Air India
Offices, or at locations provided by
your respective bases,” the internal
communication added.

Air India and Air India Express
together have around 5,000 pilots.

The move follows an August 4
incident involving Air India flight
AlI2379, an Airbus A320neo flying
from Phuket to Delhi, which sud-
denly lost about 300 feet in altitude
during cruise. While the case is
being investigated by the Aircraft
Accident Investigation Bureau
(AAIB), the pilot-in-command
tested positive for marijuana in an
initial, and a second confirmatory,
test early this weel. A preliminary
defect report prepared by the
pilots suggested the incident was
preceded by multiple technical
glitches, including an autopilot
disconnection.

Meanwhile, people aware of the

The pilot of a Phuket-Delhi
flight that lost altitude sharply
tested positive for marijuana.

matter said the government is
planning to amend the drug-test-
ing rules for aviation personnel.
“The Directorate General of Civil
Aviation (DGCA) will review the
existing civil aviation require-
ments (CAR) on testing for psy-
choactive substances, with a possi-
ble increase in random testing and
stronger penalties under the
revised framework,” one of the
people said, requesting anonymity.
The current CAR, effective since
January 2022, requires scheduled
commercial airlines, air traffic
controllers, flight training organi-
sations and air navigation service
providers to conduct random drug
tests covering at least 10% of
employees annually. The rules
also provide for removal from
safety-sensitive duties following a
non-negative screening result.
India mandates pilots to
undergo breathalyser test for alco-
hol before and after the flight. “The
government may look at similar
rules for drug testing. The random
testing module can also be
increased,” a second person said.
“While the discussions have just
begun, the amendments to the
CAR may also look at placing
greater responsibility on airlines
for ensuring compliance with
drug-testing requirements.”
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Air India CEO peeved at employees
flouting rules, warns of consequences

Airline to have mandatory screening for banned substances, medicines for pilots instead of random testing; probe on into

incident involving Phuket-Delhi flight, which suffered a momentary loss of altitude, multiple technical snags in a minute

Jagriti Chandra

NEW DELHI

ir India CEO Camp-
A bell Wilson on
Thursday ex-

pressed “anger and disap-
pointment” at employees
who flout rules and regula-
tions, warning that viola-
tions would invite conse-
quences as the airline faces
scrutiny over last week’s
Phuket-Delhi flight inci-
dent, in which the pilot-in-
command reportedly test-
ed positive for marijuana, a
banned substance.

The airline also in-
formed all its pilots in an
email that mandatory
screening for banned sub-
stances and medications

Sound advice: Air India CEO Campbell Wilson has urged employees
to “do the right thing even when no one is watching”. pti

would come into effect im-
mediately, replacing the
earlier system of random
testing.

The CEO remarks came

as the airline is under in-
vestigation into the August
4 incident involving the
Phuket-Delhi flight, which
suffered a momentary loss

of altitude and multiple
technical snags within a
span of about a minute.

As many as 20 passen-
gers and four crew mem-
bers were injured during
the episode, according to
the airline. The Aircraft Ac-
cident Investigation Bu-
reau (AAIB) has classified
the incident as a serious in-
cident and is investigating
the sequence of events.

“It angers me, it disap-
points me [that] there are
some people who think
that rules and regulations
don't apply to them,” Mr.
Wilson said in his final
town hall address before
demitting office.

He warned employees
that since privatisation, the

airline had put systems
and controls in place to en-
sure that transgressions do
not go unchecked, and that
going forward, the conse-
quences for misdemea-
nours would only get
“tougher and tougher.”

He urged employees to
“do the right thing even
when no one is watching”,
as well as to report wrong-
doings. He underlined that
“fundamentally something
that’s problem is a matter
of culture and self disci-
pline”. He also mentioned
that 1,000 employees had
been terminated in the last
three years for misdemea-
nours like abuse of travel
privileges and forgery of
travel documents.
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AFTER PHUKET-DELHI PILOT TESTS POSITIVE FOR MARIJUANA

Air India group makes one-time
drugtest mandatory for all its pilots

Sukalp Sharma
New Dellii, August 13

WITH THE pilot-in-command
of the Air India Phuket-Delhi
flight that suddenly lost alti-
tude on August 4 testing posi-
tive for marijuana, the airline
group has decided to conduct
mandatory drug tests of all its
pilots — AirIndiaand AirIndia
Express — starting Thursday.
In an internal memo to its
pilots, the group said this one-
time exercise “goes beyond the
regulatory requirements” listed
in the Directorate General of
Civil Aviation’s (DGCA) ruleson
testing for psychoactive sub-
stances. According tothe inter-
nal memo, the tests will be con-
ducted alongside training
sessions at the airline’s Guru-
gram academy, after flights at
briefing centres and offices, or
at locations designated by the
pilots’ home bases.
According to sources, pilots
who are currently on leave will
be expected to undergo the
tests upon resuming duty. The

entire exercise is expected to
take a few days.

AirIndiadidn'tissueany of-
ficial comment on the com-
munication. Together, the
group's two airlines have about
5,000 pilotsand afleet of nearly
300 aircraft.

As per the DGCA's existing
Civil Aviation Requirements
(CAR) on testing for psychoac-
tive substances, random dope
tests on 10% of the flight crew
or pilots, and air traffic con-
trollers are mandatory each
year. Apart from the routine
random testing, dope tests are
also usually carried out after a
safety-related incident.

“As you know, Air India al-
ready fully complies with all
regulatory requirements pre-
scribed by India's DGCA, which
aresimilartothose practised in
other major aviation jurisdic-
tions including Europe and the
United States. We nevertheless
now feel that it is important to
go further. Accordingly, we
have decided to undertake a
full screening of all group pilots

As per the existing
Civil Aviation
Requirements (CAR)
on testing for
psvchoactive
substances, random
dopetests on 10% of
theflight crew or
pilots, and air traffic
controllers are
mandatoryeach
year

for any substances or medica-
tions that are not permitted
under prevailing regulations.
This testing is mandatory and
will start today, 13 August 2026,”
the airline said in its internal
meimo.

“It (test) will be conducted
concurrent with training at the
Gurugram Academy, post flight
at our Flight Briefing Centres/
AirIndiaOffices, or atlocations
provided by your respective

bases. This initiative, which
goes beyond regulatory
requirements, reflects our de-
termination to uphold the
higheststandards of safety and
professionalism, and to provide
reassurance Lo our passengers,
stakeholders and the commu-
nity at large,” it said.

“For decades, Air India has
been the flag bearer of Indian
aviation. Over this time, the
professionalism, skilland com-
mitment tosafety of our pilots,
together with other staff, has
earned the trust of millions of
passengers and the wider com-
munity. This trust is our most
important asset, and it is vital
thatwe doall possible to protect
and sustain it. Many of you
have recently reached out to
share the same sentiment,” it
said.

The development comes
days after an Air India Airbus
A320 aircraft — VT-EXO —op-
erating a flight from Phuket to
Delhion August 4 encountered
asudden altitude drop of about
300 feet, causing injuries to 20

passengers and fourcabin crew
members; 17 of the 24 injured
had to be hospitalised. The air-
craft had 137 passengers, six
cabin crew members, and two
pilots on board. The incident
was classified as serious and is
being investigated by the Air-
craft Accident Investigation
Bureau (AAIB).

While the initial drug
screening of the pilot-in-com-
mand had returned a ‘non-
negative’ result, the confirm-
atory test was found to be
positive, with the substance
identified as marijuana, ac-
cording tosources. Itis not clear
when the substance was con-
sumed, or whether he was op-
erating the flight under its in-
fluence.

According to sources, the
pilot informed the authorities
that he was on sleep medica-
tion, as prescribed by his family
doctor. He isalso learnt to have
said that he was standing be-
hind the co-pilot’s seat at the
time of the incident, and was
not at the aircraft's controls.
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Air India
widens pilot
drug testing
post Phuket
incident

btk Lawiduemint com
MNEW DELHI

ir India started testing
all its pilots and copi-
lats for rh_'.1'|1|.:l:|1'!|l.|-

subslinoeson Thirsday —thae
First suach grospewide exercise
sinyee the Tata Crroaptoak con-
trol of the airline in Januwry
2022 two pevple Gumiliarwith
the development said.

The mandatory one-iime
screening comes afller the
pilist-in-command of an Air
India Phuket-Delthi Night
tested positive for o banned
substanee, one ol L b ped
ple said. The pircralt soddenly
plurnged abwout J000 Fesst while
crubsing lasi week and 20 pas-
sengers and four cabin crew
membiers were injured. Air
Inclia and the mindstry of civil
aviatbon howe nol disclosed the
identity of the pllot or detatled
thi tesd resulis,

Thie wirline has decicded to
uincherialoea “full serotning” of
ll groasp pikots for substinoes
or medications that are nof
prermitbed] under prevailing
regulations, Manish Uppal,
senior vice prosident—opera-
tioms, Adr Tndia, sald ina com-
i il to pHots, Wi hiis
reviewed the letier.

The airline said the exercise
WK |:||'i||:|.; ginderaken evien
thonagh Adr Dnadia already fully
complics with msguirements
prescribed by the Directorate
Geterl ol Civil Avistion. “We
havedecided toundertaloe full
screening of all group pilots
for any substimors or medica-
ticns thal are nob permitted
underprevailing remulations,”
Adr Inadin saded in the ermail,

Thecormemmenbction did not
redier b e Pliuket-Dislhi inc
dent ar specific pilol or test
sl Adr Inehia didn’t reply to
Mint'squeries till press time

For an extended version of
thizstory, go fo livemint.com
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Air India to
test all pilots
for drugs

NEW DELHI: Air India
and Air India Express
tory psychoactive sub-
stance tests for all their
pilots from Thursday,
going beyond the reg
ulatory requirement
to randomly screen
at least 10 per cent of

an August 4 incident
involving Air India
flight AI2379, an Airbus
A320neo CONTINUED OM P&

Air India

flying from Phuket to Delhi,
which lost about 300 feet (91
metres) during turbulence.
The aircraft had 145 people on
board, including 137 passen-
gers and eight crew members,
with at least 24 people injured.

Sources said the pilot-
in-command initially tested
positive for a psychoactive
substance, while a confirma-
tory test identified marijuana.

The pilot's name has not been
disclosed.

The Tata Group-owned air-
lines have more than 5,000
pilots. According to an inter-
nal communication, testing
will cover substances and
medications prohibited under
aviation rules. Checks will
be conducted at Air India’s
Gurugram academy, brief-
ing centres, airline offices
and locations linked to pilots®
home bases.

The incident remains under
investigation amid scrutiny of
pilot fitness and compliance
with safety regulations. MPOST
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AVIATION

Air India to
induct 100
planes in 2
years: Wilson

ENS ECONOMIC BUREAU & Mew Dalhi

ATR INDILA plans to induct over
100 new planes over the next
two years, its CEO Campbell
Wilson =aid on Thursday. The
statement by the outgoing CEO
comes as the Tata Group-run
carrier reported record losses
last fiscal due to operational
challenges, airspace closures
and elevated jet fuel prices.

During a town hall with staft,
Wilson said the group expects
to induct over 100 new planes in
the next two vears and that 16
Boeing 787-8 aircraft are to be
retrofitted in 2027. Currently,
Air India Group, comprising
Adr India and Air India Express,
has nearly 300 planes.

He told the emplovees that
the airline continues to make
steady progress on its transfor
mation journey despite a chal.
lenging operating environment
marked by geopolitical uncer-
tainty, airspace disruptions,
fuel price volatility and macr-
DECONOMIC pressures.

To rcducn costs, the alrlmn
had recently curtailed its do-
mestic a5 well as international
operations. According to Wil-
son, during temporary network
curtailments due to airspace re-
strictions, fleet improvement
initiatives were implemented.

Wilson also said that the an-
nual salary increments will
come into effect from October 1.
The recently revised pay struc-
ture for pilots will also be effec.
tive on the same date.

The town hall took place at a
time when the airline is facing
regulatory scrutiny over the
Phuket-Delhi flight imcident on
August 4, in which the aircraft
suddenly lost 300 feet of alti-
tude, and the pilot-in-command
tested positive for a psychoac.
tive substance.
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Air India orders drug tests for all pilots

ASHOKE RAJ B New Delhi

Air India (Al) has introduced fresh
mandatory screening for drug and
psychoactive substances for pilots
across both Air India and Air India
Express following concerns surround-
ing the captain of a Phuket-Delhi
flight who reportedly tested positive
for marijuana.

The expanded testing programme
begins Thursday and applies to all
pilots, according to a formal communi-
cation issued by the airline to its
employees. Once this one-time exercise
is completed, testing will revert to the
existing requirement of screening at
least 10 per cent of pilots annually.

Representative image
WIKIMEDIA COMMONS

Al said it already complies with drug
and alcohol testing requirements laid
down by the Directorate General of Civil
Aviation (DGCA). However, the aidine has
decided to conduct additional screening
as part of a broader effort to strength-

en flight safety. The latest screening ini-
tiative comes in addition to the alcohol
and substance-testing requirements
already prescribed for India’s flight
crews. The airline said the new checks
would cover substances as well as
medications that are not permitted
under prevailing aviation regulations.
Over 5,000 pilots across Air India and
Air India Express are expected to
undergo mandatory drug and sub-
stance testing. Testing will be carried out
at the Al's Gurugram Academy, along
with flight briefing centres and offices,
with pilots required to undergo screen-
ing after completing their flights,
according to the communication.
CONTINUED ON 5» P4

Air India orders drug tests
for all pilots

The airline said the decision followed concerns raised
by employees and was aimed at protecting the con-
fidence passengers place in the carrier.

The move comes after an incident involving an
Airbus A320neo operating from Phuket to Delhi. The
aircraft, which had 137 passengers and eight crew
members on board, suffered a sudden loss of alti-
tude of around 300 feet during the flight before con-
tinuing to Delhi and landing safely. The incident left
13 passengers and four crew members injured.

Under DGCA regulations, crew members operat-
ing scheduled flights from India must undergo a pre-
flight breathalyser examination at the first departure
airport during their flight-duty period. A crew
member who operates without completing the
mandatory test can be removed from the roster at
the first landing point, with the incident reported to
the aviation regulator.

The Aircraft Rules, 1937, separately prohibit oper-
ating crew from consuming alcohol, sedatives,
narcotic drugs or stimulants within 12 hours before
commencing a flight or while a flight is in progress.
Crew members are also prohibited from reporting
for duty while intoxicated or with detectable
alcohol in their blood. DGCA procedures require pos-
itive or missed alcohol tests to be reported to the reg-
ulator within 24 hours. While alcohol can general-
ly be detected through breath or blood testing, drug
screening involves the collection of biological
samples and laboratory analysis to confirm the pres-
ence of prohibited substances.
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Al Express
Chennai flight
delayed by 6
hours

STATESMAN NEWS SERVICE
Kilhmuter, 12 Auguest

An Alr India Express flight o
Chennaiwasdelayved by nearly
six hours at the NSCRIAlrport
on'Wednesday after detection
of atechnical problem shortly
befiore take-off, triggering angry
protests by passengers, who
alleped they were left stranded
without clear Information for
hours. The flizht, carrying
around 170 passengers, wis
stheduled to leave the airport
at 6.30 am. The boarding
petsses had already been issued
when passensers were infonmed
that the aireraft had developed
a technical problem.

The passengers were
subsequentty asked o wait at
the airport. Several people
alleged that neither a clear
departire time nor adequate
assistance was provided as
they remained strandsd.

The frustration eveniually
spilled over into a protest inside
the airport. A video shared by
one of the passengers on a
sockal media platformshowed
irvedlers confronting alrdine
staffand secking answersover
the delay. An official of the
Alrports Authority of India
(AAI) said the alreraft had a
technical fault. However, an
Alr India Express official later
saidanalternativeaircraft had
beenarranged. “Analternative
alrcrafi was arranged which
took offar1240pm.” the alficial
sald. Passengers sald the
dismiption affected thelr plans
and allesad thet the technical
e had not beenoomnm micted
passes had been issued.

Ahead of 15 Awvgust
Independence Day, a bomb
threatexercise wasconducted
at Netaji Subhas Chandra Bose
International Alrport{NSCEI)
in Kolkata on Wednesdy to
ASSESS EMErEENcy response
mechanisms, inter-agency
coordination and overall
cottingency prepamedness amid
hedshtened security concerms.
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Govt warns Al over safety,
orders tlghter drug tests

problems which, he claims, series of warnings — many

D!rECtS DGCA TU led to the positive dope tests.  in quick suceession — relat-
His onboard behaviourisal- ed to the three hydraulics

Enfﬂme Tqugher so0 underthe scanner after systems, doors and elevator
Penalties the cabin crew complained  (which makes an aircraft as-
against him. cend and descend). Antopilot

Saurabh.Sinha “The final report of Al's  had also tripped off. It had

@timesofindia.com

New Delhi: Govihas warned
Air India to improve its over-
sight on operations and
“take responsibility” for en-
suring safety The aviation
ministry has also ordered
DGCA to quickly revise its
drug-testing rules and in-
crease the percentage of per-
sonnel who must undergo
mandatory testing.

The govi hasalsodirected
the aviation regulator to en-
foree  tougher penalties
against those testing posi-
tive for “real” drugs, while
giving additional chances to

flh:plnmuﬂ.’m: Al flight from
Phuket to Dethi after it hit
turbulence, injuring several
passengers

those whose positive results
stem from medicines.

The pilot-in~command of
AirIndia’s badly rattled Ang
4Phuket-Delhiflight with 145
people onboard is learnt to
have told investigators he
had been prescribed sleep-
ing pills due to personal

last June Ahmedabad crash
and then something like this
happens with AirIndia. Govt
hastakenavery serious view
of what happened on Al 2379
and heads will roll. Aviation
secretary Samir Sinha has
told the Al brass in clear
terms that the airline needs
to take responsibility and
that people found guilty by
the probe will notbe spared,”
said a person familiar with
the discussions.

The anger stems from the
fact that Al 2379 may have
narrowly avoided a disaster:
While cruising near Odisha,
the aircraft reportedly got a

suffered a loss of altitude
during cruise, injuring
many on board.

An Airbus team is in In-
dia to examine the reported
issues along with officials of
the French aviation reguala-
tor, with Aircraft Accident
Imvestigation Bureau prob-
ing whether these warnings
wore real or spurious and
what had cansed them. Pilots
want Airbus to give a de-
tailed explanation of the
same. “We are seeing wheth-
er it happened due to me-
chanical reasoms or human
intervention,” said an offi-
cial.
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The Dope On Pilots & Dope

Al pilot testing positive for marijuana sharpens, for DGCA, a challenge all aviation regulators
face: is the presence of a substance law prohibits, proof that psychomotor skills were impaired?

ManuV@timesofindia.com

The Air India flight from Phuket to
Delhi (ALZ7Y) that dropped 300t midair,
leaving 20 passengers and four flight
attendants injured, has touched down
into a debate aviation has not quite
resolved. What is known so far is that
the drug screening test of the pilot-in-command (PIC)
furned out “non-negative”. The confirmatory test has,
since, come back positive for marijuana.
On Toesday, TOIL reported that the PIC was found
sitting on the cockpit floor midflight at 2
one point; the cabin crew have since filed i
a complaint with the aidine about his #
conduct. There is also talk of a triple
hydraulic failure. By Sept 3, AAIB, the
body that investigates aviation accidents,
will release its preliminary report.

It may answer some of the core gquestions,
but if it does not, the wait for clarity conld
stretch to a year or more, when the final
report is expected. Irrespective of what
AAIB finds, what happened onboard
this flight has brought a core guestion
to the fore.

What, exactly, does a positive drg
test tell us? That a pilot used a prohibited
substance, or that he was impaired while
flying? The two are not the same question,
and the answer is far more complicated
than it soumds.

The Jan 2023 Australian helicopter
accident makes the distinction wivid.
Two sightseeing helicopters collided near
Gold Coast. Toxicology subsequently found low levels
of cocaine metabolites in the deceased pilot The
finding is alarming until one looks at the final report.
A forensic pharmacologist's assessment, cited in
Anstralian Transport Safety Burean's report, found
the concentrations so low that exposure was unlikely
to have occurred in the preceding 24 hours, and that
the pilot’s psychomotor skills had probably not beon
impaired during the flight itself. It was a drug presence
withnocredible evidence of impairment.

The Phuket-Delhicase may not fit that pattern quite
as neatly - if the reported cockpit-floor account holds
up. it describes something closer to impairment that

was visible. Even so, the Anstralian case is closer to
the norm than the exception: most positive drog tests
in aviation reflect trace presence rather than a pilot
vigibly incapacitated at the controls, which is what
makes the underlying science worth examining,
regardless of how this case furms out.

That is the bind DGCA finds itself in. The Phuket
case has reopened a conversation that is, by most
accoumis, an unusual one - it is rare fora pilot to report
toacockpit “high” inany visible sense. Butaregulator
cannot write rules around the rare case alone. It has
to design a system that catches the genuine outlier,

without guietly punishing pilots who did nothing
riskier than take a cough syrup or antihistamines
the night before.

Pilots’ body, ALPA India, made exactly this argument,
warning that a “non-negative” screen is not legal or
medical proof of drug abuse, and that common
over-the-counter congh, cold and sleep-aid medicines
can trigger a “non-negative” result. It went further,
advising pilots to avoid poppyseed-heavy dishes, since
these too are documented to rigger a “nonnegative™
- a phenomenon well-known internationally as the
poppysecd defence.

What is already clear is that the Air India episode

has pushed India's drug testing regime for pilots into
scrutiny it has not faced since the rale was framed in
222 Current norms require stakeholders torandomly
test at least 10% of flight crew and ATCs (air traffic
confrollers) every year, in addition to testing before
employment, and after any accident, across a panel
covering cannabis, cocaine, amphetamines, opiates,
barbitarates and benzodiazepines.

But the harder question is what a positive result
is actually capable of proving, once someone has
been tested.

With alcohol, regulators are on comparatively

5 solid ground, since a breathalyser reading
correlates, fairly reliably, with impairment
at the time it is taken, which is why the
science behind the 12-hour bottle-to-
throitle rule is well understood and
rarely disputed.

Drug testing is markedly different. A
urine test can establish that a substance or
its metabolite is present above a laboratory
cutoff, but it often cannot say when the
substance was taken, whether it was
still pharmacologically active at the
time of the flight, or whether the pilot
was in any meaningful sense impaired
while at the controls.

The scale of this uncertainty was
shown by US's NTSB research published
May this year It examined toxicology
from US pilots, killed in civil aviation
accidents, between 2008 and 20822 Tt found
that53% tested positive for atleast onedrag,
with 20% testing positive for something
classified as potentially impairing. The
single most common impairing substance was not
cocaine or marijnana, but diphenhydramine, the
sedating ingredient in Benadryl and similar OTC
antihistamines. NTSH, itself, was careful to state
that presence does notequal impairment.

‘That is the needle INGCA has to thread. It has to set
up a regime precise enough to separate presence from
impairment, and genmine misuse history, from a pilot
who merely took cough syrup, all the while ensuring
the system is robust enough to catch the ADZITYs
before they happen again. That gap has existed since
the rule was written in 2022 ALZTY has simply made
it impossible tolook away
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‘Breathless’ flyers force Delhi-Pune plane back to bay

JoySengupta@timesofindia.com

Pune: Chaos erupted over air
conditioning on a SpiceJet flight
from Delhi to Pune Tuesday as
morethan100flyers refused tofly
and stopped flight SG-105 from ta-
king off. The flight was schedu-
led to depart Delhi at 9.30pm but
was delayed until 11.30pm. Dhan-
kawdi resident Leshpal Javalge,
who was on board, told TOI that
passengers were shocked and
protested when they realised the
aircraft's air conditioning was
not functioning.

“Had flyers not protested, the
airline probably would have
flown us on the same aireraft In-
tially, we waited, but soon, pas-
senpers began perspiring and fe-

CHAOS ONBOARD: Passengers on
the Spicelet flight on Tuesday

eling suffocated,” he said.
Javalge sald that about 45 mi-
nutes after they boarded, the air-
craft began taxiing towards the
runway, still without any air con-
ditioning. Passengers guestio-
ned the cablin crew, but were alle-
gedly asked to remain seated.
“There were pregnant women

struggling to breathe. When the
aireraft continued taxiing, pas-
sengers started shouting and sto-
od up, demanding the AC be swit-
ched on. The crew and pilot final-
Iy switched it on, buthot air star-
ted blowing from the vents,
making matters worse,” he said.

As the heat and suffocation
intensified, passengers deman-
ded that the aircraft returntothe
bay The protests grew louder be-
fore the aircraft eventually tur-
ned back. Even after reaching
the bay, passengers had to wait
for the doors to open, further fu-
elling their anger. “We were insi-
de in suffocating conditions for
more than an hour,” Javalge sa-
id. Spicedet, however, denied
that the AC unit had failed. An

airline spokesperson said the
Aight had encountered a last-mi-
nute technical issue and analter-
nate aircraft wasarranged. “The
air conditioning remained ope-
rational throughout. Due to pre-
vailing weather conditions in
Delhi, some passengers may ha-
ve experienced discomfort,” the
spokesperson said.

Once passengers got onto the
tarmac, several began raising
slogans against the aidine Ja-
valge said some people fielt piddy
and unwell, and had to be taken
to the ter minal building in whe-
elchairs. Central Industrial Se-
curity Force was called in to
control the situation, while engl-
neers inspected the alreraft in
the presence of passengers.
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Air India begins
dope test of
allits pilots

ir India has begun sub-
[\ stance screening for all
pilots, including thoseof Alr
India Express, after one of
its pilots involved in a seri-
ous mid-air incident on a
Phuket to Delhi flight failled
twodopetests. After thisone-
time exercise, Al will con-
duct dope tests according to
regulatory  requirements,
which mandate at least 10%
crew members, amony oth-
ers, be tested annually

Alrbus, In its initial as-
sessment sent to Al of the
events on the A320 on Aug 4,
said the aircraft’s elevators,

and ailerons,
which control left-and-right
movement, stopped respon-
ding for about four seconds.
Within a span of seven sec-
onds between 9:32:44 am and
9:32:51 am there was a loss of
hydraulics systems that en-
able flight controls to move,
Alrbusfound. P16
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Airbus sends initial report to
Al seeks maintenance details

Al begins dope test on all its 5,000 pilots

New Delhi Over 5,000 pilots of Air India and Air IndiaExpress

Saurabh.Sinha
@timesofindia.com

New Delhi: “The elevators
(control up and down move-
ment of aircraft) and aile-
rons (controls left and right
movement) surfaces were
lost for around four se-
conds.” Airbus, in its initial
assessment of the A320 fly-
ing from Phuket to Delhi on
Aug 4, said the aircraft expe-
rienced a sudden loss inalti-
tude thatleft 24 injured.
“Based onanalysisof the
DFDR (digital flight data re-
corder),” Alrbus found that

PHUKET PLUNGE

have started undergoing “mandatory substance

screening™ from

Thursday. The airfine took this move to “protect and sustain™
passenger trust — which had taken a hit after last June's
Ahmedabad crash and was slowly being restored — but has been
shaken yet again after the badly rattled Aug 4 Phuket-Delhi
flight's pilot-in-command failed his dope test, reports Saurabh
Sinha. After this one-time mega exercise, Al will conduct dope
tests according to regulatory requirement, which as of now
mandate at least 10% crew members be tested annually. DGCA is
reviewing its rules and may go in for stricter conseguences for
those testing positive due to addiction issues and adopt a
different approach for those who do so after taking medicines for
pain, allergy and other issues. Pointing out that Al has over the
decades “eamed trust of millions of passengers and the wider
community,” Al senior VP (flight ops) Captain Manish Uppal
wrote to all pilots Thursday: “...This trust is our mostimportant
asset, and it is vital that we do all possible to protect & sustainit.™

within seven seconds betwe-
€0 9:32:44 am and 9:32:51 am,
there was a loss of hydrau-
lics systems — pressurised
fluids which enable flight
controls to move. At this po-
int, the autopilot was dis-
connected and the alreraft’s
nose went up (increase in
pitch). Alltimingsare InIST.

The Airbus preliminary
communicationsent to Alon
Auy 10 says “at (9:32:46 am)
auto pilot 2 was disconnec-
ted, and full nose down (pitch
down) input began being
applied on first officer side
with nodirect response firom
the flight control surfaces™
due to the loss of hydraulics.

Five seconds later; a single
hydraulic system was reco-
vered and a few seconds later
the remaining two systems
were back, leading to recove-
ry of normal flight control.
Alrbus has asked Air In-
dia to carry out multiple
tests and share the aircraft’s
recent malntenance activi-
ties as it continues its event
assessment. “Since load ex-
ceedances were detected du-
ring the sudden altitude
change, (maintenance) in-
spections must be perfor-
med. Please provide the in-
spection results once they
are completed. Please provi-
de more detailed pilot re-

ports from the reported
event clarifying what it is
observed during the event,”
the communication says.

“ ..this event requires an
analysis considering both
aircraft systems and struc-
tural integrity as airframe
may have been affected by
the movement,” itadds.

While probe is on by Alr-
busand Francesaccident in-
vestigator under the ambit
of India’s Alrcraft Accident
Investigation Bureau, seve-
ral pilots are guestioning
why Alr India decided to fly
the aircraft all the way to
Delhi after it had recovered
from the technical events.
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Al ﬂjght scare spurs pilots drug tests
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NEW DELHI, AUGUST 13

Air India hasordered mandato-
ry drug testing of all pilots
armss the group, inchuding Air
India and Air Tndia Express, as
sorutiny intensifies over the
Phuket-Delhi flight incident in
which the pilot-in-command

Probe into turbulence
incident underway;
reportin 10-15 days

tested positive for drugs.
The fresh testing began an
Thirsday and will cover all
grouppilots with the airline syy-
ing themove goes bevond exast-

ing regulatery requirements
and is aimed at reinfhreing safe
ty and passenger oonfidence,

In a communication to
pilots, Air India said the
sereening would cover sub-
stances and medications not
permitted under prevailing
regulations, The tests will be
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conducted alongzide trainimg
at the airline's Gurugram
academy, after fliphts at its
briefing centres and offices
or at Incations desipnated by
individual bases,

The airline said it already

complied with the testing
requirements presceribed by
the DGCA. The Aircraft Accr
dent Inwvestipation Bureau
(AATE), which is probing the
Phuket incdent, has sum-
moned the pilots and cabin
crew for questioning as part of

its investigation, Once the pre-
liminary findings are aval-
able, the DGCA will examine
the report and decide on repu-
latory action against the air
line, sources said, Fines and
management liability cannot
be rided out at this stape.
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