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Plan to connect Ahmedabad airport
with metro rail awaits Centre’s nod

I
Avinash Nair
#hrnpdabized

The Sardar Vallabhbshai Patel
International Airport, which
handles over 35,000 passen-
gers daily, will socn be con
nected to Ahmedabad Metro,
A 1 #00-crore plan for the
new metro route has been
sent to the Centre for
approval.

The Gujarat Metro Hail
Carporation {GMRC], which
i= working on both the
Ahmedabad and Surar metro
provjects, has prepared a de-
tailed project report (DFR)
for the new route that will
connect  the airport o
Ahmedabad Metro.

“Under Phuse-2B, we have

proposed  to link  the
Ahmedabad  airport  with
Ahmedabad Metro, A final
proposzl has been sent to the
Union Ministre of Housing
and Urban Affairs and a sanc-
tion i pending. The project
is around sic-km long and
will cost an cstimated T1,800
crove,” o sendor official of
GMBRG wold businessline,

FOUR STATIONS

‘This six km long stretch will
have four metro stations,
Three of these stations will
be elevated while the airpot
metre station will be under-
ground. “We do not wish to
disturb the skyline at the air-
port and so about one km of
this route near the airport
will be constructed under-

ground,” & senior GMRC of-
fictal added. The new roure
will branch off from Mozera,
near Warcndra Modi sta-
dinm, and will directly con-
nect the airport via Kotesh-
war and Koba.

The Phase-l of the
Ahmedabad Metro costing
T12700 crore i already
funcrional since Seprember
22, exeopt for a 1.4-kilo-
meter  under-construction
route berween Thaltej and
Thalrej Gam, Phase [T of the
project costing 15,384 crore
was inaugurated by Prime
Minister Marendra Modi in
Scptember 2024, However,
only 21 of the 28-km-long
Phase-II section is currently
operational. The rest is un-
der construction.
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{ DEALING WITH WHEELCHAIR USERS }
SC issues mandatory
guidelines for airports

Abraham Thomas
letters@hindustantimes.com

NEW DELHI: The Supreme Court
on Tuesday laid down guidelines
for airports across the country
on how to deal with wheelchair-
bound passengers, laying
emphasis on training airport
staff to be compassionate
towards the needs of such peo-
ple, who may either have disabil-
ities or be the elderly needing
assistance.

A bench headed by justice JB
Pardiwala passed the directions
while considering a petition filed
by Arushi Singh, a wheelchair
dependant person who went
through a traumatic experience
at the Kolkata airport in Febru-
ary this year, when a staff at the
airport asked her to stand up
during security clearance,

Based on suggestions received
from the ministry of civil avia-
tion and airport authority of
India, jointly represented by
solicitor general Tushar Mehta
and additional solicitor general
(ASG) Aishwarya Bhati, the
bench directed those sugges-
tions to be treated as “manda-
tory guidelines” by airports
across the country.

The bench, also comprising
justice Pankaj Mithal said, “We
dispose the petition laying more
stress on sensitising the staff at
the airport to be more compas-

THE SUPREME
COURT STRESSED
ON SENSITISING
AIRPORT STAFF
TO BEMORE
COMPASSIONATE
TOWARDS NEEDS
OF PEOPLE USING
WHEELCHAIRS

sionate towards physically disa-
bled passengers.”

The suggestions by the Centre
stated that airport staff should
be given regular sensitisation
training in addition to their regu-
lar security training. While staff,
who is required to interact regu-
larly with individuals with disa-
bilities should be trained every
three months, other staff serving
at the airport should undergo
the training once or twice a year.
The training, according to Cen-
tre, should introduce the staff to
various forms of disabilities and
their consequences for the
afflicted individuals.

The bench said, “The sugges-
tions which have been noted
above shall be treated as manda-
tory guidelines and should not
be limited only to wheelchair
users, i.e,, persons with disabili-
ties but may be extended to eld-
erly people also who may need
wheelchair facility.”
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Runway testing at Noida Airport this week

DIPIKA KIROLA

GREATER NOIDA: The
Runway testing at the Noida
International  Airport in
Jewar, is set to commence
this week from November
15, said Yamuna Express-
way Indusirial Development
Authority (YEIDA) Officials
omn Tuesday

According to a officials,
the Noida Airport has been
equipped with CAT-1 and
CAT-3 systems for monitor-
tng aireraft height and visibil-
ity during foggy conditions,

Initial int'l routes will
connect to Dubai
and Singapore

Following DGCA inspec-
tion, the Instrument Land-
ing System (ILS) underwent
testing from October 10 to
14 using a Beech King Air
360 ER aircraft. The ILS pro-
vides crucial radio naviga-
tion guidance to pilots diring
approach and landing,
l:ul:;ll.lethr in poor 1Ebﬁa
It also ensures safe Ian.d.tn.gs

during challenging weather
conditions, including fog
and rain. "All the processes
are being completed at the
airport as per the sched-
uled date. From November
15, planes will land for test-
ing the runway andnecessary
arrangements are currently
underway,’ said CEQ.YEIDA,
Anun Vir Singh.

Empty aircraft landing
trials at Noida International
Adrport will take place from
Movember 15 to December
15, with full erew and pas-
senger tests on Movember

30. The airport must secure
DGCA approval by Novem-
ber 25 for safety compliance.
Commercial rations are
scheduled for April 17, 2025,
with 30 flights on the first
day, including 25 domestic,
3 international, and 2 cargo.
Initial international routes
will connect to Dubai and
Singapore, in collaboration
with Lufthansa and Singa-
pore Airlines. Ticket book-
ings will open in January
2025, The airport is expected
to boost regional economic
growth and tourism.
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Fog at KIA: 15
flights delayed,
one diverted

Times News NETwoRK

Bengaluru: Dense fog dis-
rupted flight schedules at
Kempegowda Internatio-
nal Airport (KIA) early
Monday morning, with vi-
sihility dropping to as low
as i metres. The foggy con-
ditions, lasting from 4.30am
to 7.30am, delayed over 15
flights and prompted one
IndiGo flight from Kolkata
to be diverted to Chennai.
Passengers at KIA ex-
pressed frustration as they
faced longer waiting time
due to the delays. The Indi-
Go flight from Kolkata, ori-
ginally scheduled toland in
Bengaluru, was rerouted to
Chennai, leaving passeng-
ers scrambling for alterna-
tive travel arrangements to
reach their destination.
Airport officials said he-
avy fog, common during this
season, resulted in low visi-
bility in some areas, compli-
cating landings and take-
offz. “We urge passengers to
stay updated with their airli-
nes for the latest flight sche-
dules,” said an official.
“With  early-morning
fog expected over the next
two days, travellers are ad-
vised to prepare for possib-
le disruptions and monitor
real-time updates,” said
anotherairport official.
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3 detained at RGIA
for bid to fly with
just flight itinerary

Times News NeTwonrk

Hyvderabad: Three persons
were detained by CISF per-
sonnel at Rajiv Gandhi In-
ternational Airport when
they arrived for a security
check without authorised
flight tickets on Monday.

The ‘papers’ they were
carrying indicated they we-
resupposed tofly from Hyde-
rabad to AbuDhabi. Upon in-
vestigation, police discove-
red that the trio had paid for
the tickets throughanagent,
but since the payment was
not processed, the tickets
were never issued. Unaware
of the situation, they arri-
ved at the airport with justa
copy of itinerary and were
subseguently questioned.

According to police, the
three young men, all in their
20s, arrived late Sunday
night. Around 1:30 am on
Monday, they entered the
check-in area through the
departure gates and asked
Central Industrial Security
Force (CISF) personnel abo-
ut the exit procedures.

The CISF officers noti-
ced the paper displayed tra-
vel itinerary without the
PNR number and contacted

Phata o representation

NO PNR NUMBER

the airline, confirming that
the ‘tickets’ were unauthori-
sed. The trio was taken into
custody for questioning and
later handed aver to local po-
lice officials for further in-
vestigation.

Police confirmed that the
individuals, all from diffe-
rent parts of Hyderabad,
held valid Indian passports
and had intended to travel
abroad for work. However,
due to the unprocessed pay-
ments, their tickets were ne-
ver issued. Unfamiliar with
the process, they arrived at
the airport anyway “A Gene-
ral Diary entry was marde,
and after an enguiry and co-
unselling, they were let off.
No formal case was filed,”
said a police official,
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Merger with Vistara will result in
Al expanding its global footprint

THE IMPACT. Presence on long-haul routes will be strengthened

—
Rohit Vaid
Mew Delhi

The Tata Group promoted
Air India will be able to boast
of an expanded international
presence as a result of its
merger with Vistara.

The merger will
strengthen the airline’s pres-
ence on critical long-haul
routes and open new destin-
ations like Bali and Mauri-
tius.

Speaking to businessline,
airline representatives said
that post-merger Air India
will have a presence in over
40 overseas destinations.

FLIGHT OPERATIONS

At present, Air India oper-
ates to 35 international des-
tinations while Vistara flies
in and out of 18 overseas
airports.

Excluding the operations
to the same destinations, the
combined entity will operate
to just over 40 ports of call,
ranging from the continental
United States to Australia.
Besides, Air India will dom-

inate on certain flight routes
to the United States, the
United Kingdom, Europe,
and Australia.

HIGH DEMAND ROUTES
Notably, Air India’s substan-
tial presence on these high-
demand routes will offer en-
hanced connectivity
between Indian cities and
metropolises like London,
Frankfurt, Paris and New
York. Last year, Air India fer-
ried over 10 million interna-
tional  passengers, and
Vistara carried nearly three
million to and from overseas
destinations.

The combined network
will also enable Air India to
offer more direct flights and
convenient  connections,
making it the carrier of
choice for both business and
leisure travellers.

Further, by adjusting fre-

quencies to these major cit-
ies, the airline will be able to
open routes to several global
destinations over the next
few months.

Among the new cities that
are likely to see Air India
flights are Manila, Jakarta,
Los Angeles, Dallas and
Seattle.

Flights to these cities, said
an airline official, are subject
to aircraft and airport slot
availability.

WIDEBODY AIRCRAFT
Air India will get its hands on
some widebody aircraft that
are in service with Vistara,
such as the 787 and A321neo.
Presently, Air India has 60
widebody aircraft, such as
the Airbus A350, Boeing
777s,and Boeing 787s. On its
part, Vistara has seven wide-
body, medium- to long-range
planes.

In addition, the induction
of Vistara’s aircraft assumes
significance in maintaining
Air India’s current global
network as the airline will
begin to retrofit its Boeing
7778.
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A-1-Vistara merger done; SIA
to hold 25% in merged entity

The Air India Group on Tuesday completed the operational and
legal merger between Air India and Vistara enabling Singa pore
Airlines (SIA) to hold a 25.1 per cent stake in the merged entity.
Vistara was a 51:49 joint venture between the Tata group and
Singapore Airlines. The merger follows consolidation of the Tata
Group of airlines' low cost carriers Air India Express and AIX Connect
in October. The Air India Group, which includes carriers such as the
full-service airline Air India and low-cost carrier Air India Express,
would operate a combined fleet of 300 aircraft covering 55
domesticand 48 international destinations. BS REPORTER
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IndiGo working with govt to
extend lease of Boeing 7775

IndiGo isworking with the civil aviation
ministry to explore the possibility of
extending the wet lease of wide-body
Boeing 777 planes from Turkish Airlines, as the
existing lease period is endingthis week.
Currently, IndiGois operating two wet-leased
Boeing 777 planes for flights from
Delhiand Mumbai to Istanbul.
These are also the only two wide-body aircraft
that are in the fleet of the airline, which is India’s
largest carrierwith a domestic marketshare of over 62 per cent. PTI
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No more business class in
Air India Express from 2025

Air India Express plans to start reconfiguration of planes having
business class seats from April 2025, as the airline focuses on
operating narrow-body planes with only economy class seats,
according to a senior official. The Tata Group-owned airline that
merged AIX Connect with itself on October1, has rationalised its
network and currently has an operational fleet of 90 planes,
indudingover 30 aircraft with dual-class seats. PTI
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Vistara merges with Air India,
consolidation in Indian skies

G
CHENNAI, NOV. 11

Indian aviation space will
be left with one full-serv-
ice carrier after Vistara's
merger with Air India
gets completed on
Tuesday. With the merger,
90 per cent share of the
sector will be held by two
players.

Vistara's merger with
Air India was announced
on November 29, 2022, and
was set to be completed on
November 11, 2024. With
the completion of the
process, Air India grou
owned by the Tatas, wiFl
comprise Air India, AIX
Connect and Vistara.

Full-service carrier
Vistara, which started fly-
ing on January 9, 2015,
was a joint venture
between Tatas and
Singapore Airlines.

Singapore Airlines will
hold 25.1 per cent equity
interest in the Air India
Group. It held a 49 per cent
share in Vistara earlier
Tata had also bought out
the shares of Air Asia in
its joint venture in Air
Asia India and renam

the carrier as AIX
Connect.
Meanwhile, the con-

cerns among a section of
Air India pilots over the

VAST SKIES

SINGAPORE AIRLINES will

hold 25.1% equity interest in

with the merger, the Air India Group.

share of the sec- )

tor will be held L%t:‘?r}:gl

by two players.  bought out the Air India,
es of Air in AlX

starte fong'n (R CULLY | Connect

January 2015, ISR ANE
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ture between

Tatas and

Singapore istaa, .

Airlines.
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disparity in retirement
age limits between Air
India and Vistara seems to
remain unresclved. The
retirement age for pilots
and other employees at
Air India is 58 years, while
it is 60 years at Vistara.
After the merger of
Vistara, there will be only
one full-service airline left
in the market — Air India.
There were five full-serv-
ice carriers in the past
decade. Budget airlines
Indigo had earlier
announced that it will be
adding a few premium
seats in its select flights.
While the aviation traf

fic is growing at around 15
per cent and new airports
are getting added, the sec-
tor has witnessed
increased consolidation.
In the last few years,
three Indian airlines —
Kingfisher, Jet Airways
and Go First went bank-
rupt. Even for Vistara,
except for one quarter,
profits remained elusive
in almost a decade of
operations. Except for
Indigo, the aviation sector
is running on heavy losses
and holds huge debt. Over
90 per cent of the market
share is now held by
Indigo and Air India,
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‘Vistara Merger Completes Air India’s Restructuring Phase

b

Transition of people, assets, operations & customers 'seamless,’ says Al chief: S'pore Air to invest more funds in entity

other stakeholders to ensure that
the transition of people, assets,
operations and, most importantly,
customers, was as seamless as
possible,” he said.

In a separate statement, Singapo-
re Airlines emphasised its commit-
ment to India’s aviation sector,
highlighting its direct stake in the
growing market. “This merger
reinforces SIA's multi-hub strategy
and underscores its long-standing

commitment toIndia,” it said. toover 800 global destinations
The merged entity operates
more than 5,600 weekly flights to
90 domestic and international
destinations, using a fleet of 208
aircraft. Together with low-cost
AirIndia Express, the groupflies
more than 8,300 weekly flights on
312routes with a fleet of 300 air-
craft. The consolidated group will
handle over 120,000 passengers

daily, with extended connectivity

Our Bureau

lineagreements.
Mumbai: The Tata Group on
Tuesday said it completed the
merger of AirIndiaand Vistara,
creating a unified full-service
airline under the Air India brand.
Singapore Airlines (SIA), previo-
usly a49% stakeholder in Vistara,
now holds a 25.1% stake in the
expanded Air India group, and will
invest more capital in the entity:
The merger culminates the “conso-
lidation and restructuring phase™
of the Air India Group’s trans-
formation after the Tata Group

of over 4,000 vendor contracts.
Additionally, 4.5 million Club
Vistara loyalty accounts have
been transferred to the newly

programme, Maharaja Club,

Bigger, Strogger

acquired it from the government in Merged entity Larger Air India group

January 2022, Air India chief » Over 5,600 (including Air India and Air India Express)

executive Campbell Wilson said ina weekly flights I Over 8,300 weekly flights >

news release. The group hasalrea- ceeeeeeesessesssnnen esesssanansasens & . -

dy merged its low-cost brands Air » 90 domestic and » 312 rnutes "',l“‘ - .

India Expressand AirAsia India. International destinations o~ O\ Consolidated group wi
Over the past two years, teams ) Fleet of 208 aircraft » Fleet of 300 aircraft handle over 120,000

across the four airlines have
worked closely together and with

passengers daily

through 75 codeshare and inter-
More than 6,000 Vistara employ-

ees joined AirIndia’s organisa-
tion, alongside the consolidation

revamped Air India frequent flyer

enhancing the airline’s customer
loyalty offerings.

Wilson explained the complexity
of the merger, citing the transfer
of 270,000 customer bookings and
extensive collaboration between
teams to streamline operations.
“The merger of AirIndiaand
Vistara completes the consolida-
tion and restructuring phase of
the Air India Group’s post-priva-
tisation transformation journey
and is thus a significant milesto-
ne,” he added.

As partof its operational rest-
ructuring, Vistara flights
now operate under Air
India’s ‘Al’ code, with
four-digit numbers beginning
with ‘2" (e.g., UK955is now Al
2955). The unified brand aims to
provide a seamless booking
experience for customers while
retaining some familiarity with
former Vistara flight codes, the
airline said.
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Up, Up Offerings in
Air Travel and Away

The future, and money, lie in premiumisation

On Tuesday, Vistara merged into Air India to create Indi-
a’s only full-service airline. This signals a direction that
more airlines in India should follow: premium travel.
The growth of Indian aviation has been fuelled by budget
airlines that reduce competition parameters mainly to
on-time performance. Not only does this narrow service
differentiation, but it also affects the market dynamics
by an excessive reliance on pricing power. Left to itself,
this causes unusual market concentration and limits the
industry’s ability to grow and build capacity. India has
been a low-cost aviation market for far too long where a
string of airlines offering fancier services struggled to
survive. Fortunately, its two dominant airlines, IndiGo
and Air India, are working to bulk up their businessclass
offerings that yield higher margins. Both are eyeing big-
gerslicesof the international traffic from India while ca-
tering to growing demand for full-ser-
vice within the country.
! Apart from the complementary na-
ture of demand in domestic and inter-
national travel —which helps airlines
to kit their fleets accordingly — the-
re’s a distinct advantage to refuelling
abroad where jet fuel is cheaper. Airli-
nesalsoacquiremore wiggleroomover pricing in low-yi-
elding domestic routes. The industry derives benefits of
airlines diversifying into catering and hospitality seg-
ments. Impact of non-aeronautical revenue on direct
and indirect employment is substantial. These services
involve relatively lower investment in capacity-buil-
ding. Widening consumer choice over destinations and
servicesadds considerably to industry robustness.
India needs this muscle. Indians are the fastest-growing
group of international travellers. Indian airlines could
help shift aviation hubs in West and East Asia within the
country if they carve out significant shares of outbound
travel. A more proactive policy orientation for inbound tra-
vel, both leisure and business, will help India’s airlines to
make bigger inroads in the international aviation market.
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IndiGo explores extending wet
lease of Boeing 777 planes
IMDIGO 1S WORKING with the civil avia
“-h_ of extending the wet lease of wide
E-..-. =8| body Boeing 777 planes from Turkish
: Airlines, asthe exsting lease period is
leased Boeing 777s forflights from Delhi and
Mumbai to Istanbul, These are alsothe only bao
wide-body aircraft that are in the fleet of the airline,

tian min stry to rr:|ir_x'l- the |:-|,J_'=.'=.i|:_|i|t:|.-
ending thisweek. Currently, it is operating two wet
which & India’s largestwith over 82% share. — PT1
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Employees wave at a Vistara aircraft on the last day of the
airline’s operation before its integration with Air India, in

Ahmedabad on Monday.

PFTi

Singapore Airlines
now owns 25.1%
stake in Air India

SWARAJ BAGGONKAR
Mumbai, November 12

FOLLOWING THE COMPLE-
TION of the merger between
Vistara and Air India on Mon-
day, SingaporeAirlines (SIA),a
long-time partner of the Tata
group on Tuesday said it now
holds 25.1% in Air India.
Singapore Air-
lines’ stake in the
Tata  Sons-con-
trolled Air India is a
result of its 49%
stake in Vistara's
holding company
Tata SIA Airlines.
Vistara was offi-

The Air India Group
now operates over
8,300 weekly
flights, connecting
over 100 domestic
and international
destinations with a

expanded Air India, with the
exact amount subject to vari-
ous conditions. On November
8, SIA revised this additional
capital injection to approxi-
mately ¥3,194 crore.

Theunified AirIndia Group,
including Al Express,nowoper-
ates over 8,300 weekly flights
on 312 routes,connecting more
than 100 domes-
tic and interna-
tional destina-
tionswith afleet of
300 aircraft.

The new full-
service entity Air
India operates
over 5,600 weekly

ciallyabsorbed into  fleet of 300 aircraft  flights and con-
Airlndiaon Novem- R — nects over 90
ber11,markingthe domestic and

end of its nearly decade-long
operations. “The board is
pleased to announce that the
proposed merger has been
completed today. Allconditions
precedent for completion have
been fulfilled, satisfied, and/or
waived pursuant to the terms
of the implementation agree-
ment,” 51A said.

With the merger comple-
tion, Air India is now classified
as an associated company of
S1A, while Vistara ceases tohold
this designation.

In November 2022, S1A had
said that it will make an addi-
tional capital injection ofup to

international destinationswith
a fleet of 208 aircraft. It will
now be flying over 120,000
passengersa day and offers an
extended worldwide connec-
tivity to over 800 destinations
through more than 75 code-
share and interline partners.

Al Express to reconfigure
planes from April 2025

Air India Express plans to
startreconfiguration of planes
having business class seats
from April 2025, as the airline
focuses on operating narrow-
body planes with only econ-
omy class seats,according toa

5,020 crore into the seniorofficial. —PTI
Wed, 13 November 2'2'24- =
FINANCIAL EXEEE'&E https://epaper.financ @
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‘UK code to fly into history; Al-Vistara
merger to be reahty from Nov 12

PTI
NEW DELHI
The nearly ID-year-old

Vistara is set to bid adien to
the skies as the well-regarded
full service carrier will oper-
ate its last domestic and
international flights as an
independent airline late on
Monday night

Vistara flight UK 986 will
fly from Mumbaito Delhi and
UK 115 will fly from Delhi to
Singapore. It will be the last
time that the flight code UK
will be dotting the firmament
and from Tuesday onwards,
Vistara flights will have the
new code "AIZXXY

S

Interestingly, when the air-
line commenced operations
on January 9, 2015, it was the
other way amund as the
maiden flight of Vistara
operated from Delhi to
Mumbai.

An official on Monday said
Vistara’s last flights on
domestic and international
routes are scheduled & be
UK 986 and UK 15, respect-
ively. UK 986 is to depart at

around 2250 hours from
Mumbai to Delhi and UK 115
i to leave Delhi for Singapore
at about 2345 hours.

“Thank you for being part
of this unforgettable journey
and showering us with your
#VistaraLove We will forever
cherish these memaories.
Please follow @airindia for
all the latest updates,” Vistara
said in a post on X (formerly
Twitter).

A joint venture between
Tata Group and Singapore,
Vistara will be merged with
Air India, following which
Singapore Airlines will have a
251 per cent stake in the
enlarged entity.
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Vistara flies for the last time before Air India merger

Neha LM Tripathi
neha tripathi@htlive com

NEW DELHI: Vistara operated its
final flights on Monday night,
marking the end of a nine-year
journey that redefined pre-
mium air travel in a market
dominated by low-cost airlines.
The airline’s Mumbai-Delhi
service (UK 986) and Delhi-
Singapore route (UK 115) were
its last flights under the Vistara
brand before its operational
merger with Air India on
November 12, marking the end
of a significant chapter. “It'sa
mixed feeling. We at Vistara are
excited to be a part of Air India
but Vistara was our identity and
will always remain our pride,”a
Vistara official said, capturing
the bittersweet sentiment sur-
rounding the merger.
Launched in January 2015 as
a joint venture between Tata
Sons and Singapore Airlines,
Vistara quickly established
itself as a premium carrier,
notably becoming the first
domestic airline to introduce
Premium Economy class —a

move that helped cement its
position in the market vacated
by the collapse of Jet Airways.

The merger also completes
the second major wave of con-
solidation in the sector that has
already taken place. Once Vis-
tara comes under the Air India
banner, India will have only one
full service carrier in the mar-
ket, with the Tata Group run-
ning what were previously Air
India (now the sole brand), Vis-
tara and Air India express.

In 2006-07, then Indian Air-
lines merged with Air India and
Air Sahara merged with Jet Air-
ways. During the same period,
Air Deccan amalgamated with
Kingfisher Airlines.

Today, Air India will keep the
company of IndiGo, Spicelet
and Akasa Air as the only
nationwide service providers.

The merger, however, will
keep Vistara alive - albeit not in
name— until at least the next
summer. Starting Tuesday, all
Vistara flights will operate
under Air India's code, with
Vistara flight numbers being
prefixed with “2" — for exam-

How to still choose a Vistara flight

Officials said
beginning
Tuesday, the
switch over - of
Vistara flights
becoming AIZXXX
flights will be
complete

ple, UK 955 will become Al
2955. Air India has confirmed
that approximately 115,000 cus-
tomers who purchased pre-
merger Vistara tickets will fly
on the unified carrier in the
first month.

To ensure a smooth transi-
tion, Air India has implemented
several measures, including
deploying additional staff at air-
ports wearing distinctive Air
India and Vistara branded

Flyers can then look up these numbers
during booking. If they are used to
flying a particular Vistara route, the
same Vistara flight will continue to
show up under the new nomenclature

Bookings will happen on Airindia.com.

Customers going to Vistara.com will be
redirected to Airlndia.com

t-shirts with “How may I assist
you?” messaging.

For international airports,
“directions and information for
customers will be placed near
check-in desks, customers call-
ing the Vistara contact centre
will be automatically directed
to Air India representatives,
who will ensure a seamless
experience during this transi-
tion”, the official added.

“Air India is undertaking

multiple steps to ensure a
smooth on-ground experience
for customers as Vistara
merges with Air India on
November 12, 2024, an Air
India official said.

The merger's impact extends
beyond operations - over 4.5
million members of Vistara's
loyalty programme will be
migrated to Air India's Flying
Returns, which will be
rebranded as ‘Maharaja Club’.

The combined entity will
serve over 90 domestic and
international destinations, with
access to more than 800 addi-
tional destinations through
codeshare partnerships.

While the Vistara brand will
fade away, its distinctive livery
is expected to remain visible in
the skies until May 2025, pre-
serving a temporary reminder
of what was once India’s pre-
mier private full-service carrier.

But, over time, the Air India
official added, Vistara airport
ticketing offices will slowly
become Air India offices and
Vistara check-in terminals will
become Air India.
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Vistara to fly last flights today before Air India merger

Neha LM Tripathi
neha.tripathi@htiive.com

NEW DELHI: The passengers fly-
ing Vistara's Mumbai -Delhi
10.50 pm flight and international
passengers flying to Singapore
from Delhi at 11.45 pm will be the
last ones to fly on the Vistara
flights as the airline operation-
ally merges with Air India today.

“As per schedule, UK 986
from Mumbai to Delhi and in
international sector; UK 115 from
Delhi to Singapore will be the
last flights to operate as Vistara,”
a Vistara official said adding,
“It's a mixed feeling. We at Vis-
tara are excited to be a part of
Air India but Vistara was our
identity and will always remain
our pride.”

The airline that commenced
its operations on January 9,
2015, quickly rose to be a pre-
ferred airline for many Indian

passengers.

Vistara was India’s last airline
to launch as a full-service car-
rier, and experts believe that
over the past nine and a half
years, it did an incredible job
positioning itself as a premium
carrier. It was also the first
domestic airline to introduce
“Premium Economy” class, a
move that helped the airline to
be a preferred one.

On the other hand, a day
before Vistara operationally
merges with Air India, the offi-
cials said they are ensuring that
the Vistara passengers are not
inconvenienced Tuesday
onwards.

An Air India official said, “Air
India is undertaking multiple
steps to ensure a smooth
on-ground experience for cus-
tomers as Vistara merges with
Air India on November 12, 2024.”

The preparations, however,
began months ago when Air

. avanm

The airline commenced its
operations on Jan 9, 2015.

India announced that starting
September 3, passengers would
not be able to book Vistara tick-
ets for dates on or after Novem-
ber 12,

“In the first month after the
merger, nearly 115,000 custom-
ers who had purchased Vistara
tickets pre-merger are expected
to fly on unified Air India,” a sec-
ond airline official said.

To be sure, post the merger,

Vistara aircraft will be operated
by Air India and will be identi-
fied by a special four-digit Air
India code beginning with the
digit “2". For instance, UK 955
will become Al 2955, helping
customers identify the Vistara
flight or aircraft.

Air India has maintained that
as of now the routes, flight
schedule and crew operated by
Vistara will continue to be the
same, alongside the Vistara
in-flight experience that includes
the product and services.

Officials close to the merger
say that the Vistara livery is
expected to continue at least till
May 2025. Asked about the air-
line’s preparation for handling
passengers on the first day of the
merged Air India, the first offi-
cial mentioned above said, “Air
India has deployed additional
resources across touchpoints in
India and has also worked with
airport staff and security agen-

cies to undertake a few steps to
help the passengers.”

This, he said, include help
desk kiosks at the curbside,
before terminal building’s entry
at airports, deploy customer sup-
port staff wearing ‘How may |
assist you?'

“This staff will be wearing an
Air India and Vistara branded
t-shirts for support so that pas-
sengers in need of help are easily
able to identify them,” he said.

Another official agreed that
there were chances of passen-
gers not knowing about the
merged airline arriving at the
airports. “We have worked with
airport security to guide passen-
gers with old Vistara tickets to
the nearest help desk or to Air
India customer support staff,” he
said. He also stated that, progres-
sively, Vistara airport ticketing
offices will become Air India
offices and Vistara check-in ter-
minals will become Air India.
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Seaplane lands in Mattupetty dam,
raises ecological concerns in Idukki

The Hindu Bureau
IDUKKI

Raising new tourism pros-
pects, the trial run of the
Kerala’s first seaplane ser-
vice was held on Monday.

According to officials,
the plane took off from Ko-
chi and landed at the Mat-
tupetty dam reservoir in
Idukki district around 11
a.m. after a 30-minute
flight. An official team led
by Water Resources Minis-
ter Roshy Augustine wel-
comed the aircraft at Mat-
tupetty, where it halted for
over 30 minutes before re-
turning to Kochi.

District Tourism Promo-
tion Council (DTPC) secre-
tary Jitheesh Jose said the
seaplane service would be
a game changer for the tou-
rism sector in Idukki, espe-
cially Munnar hill station.
“Hours of travel and the
absence of rail and air con-
nectivity are the major hur-
dles to attracting premium
tourists to Munnar. The
seaplane service will help
attract from around the
globe to Munnar,” he said.

A 3.5-kilometre reser-
voir area and the adequate
water storage throughout
the reservoir are the main
advantages of the seaplane
landing facility in Mattu-
petty. A large number of
tourists and tourism stake-
holders witnessed the
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The seaplane, which took off Kochi, lands at the Mattuppetty
reservoir near Munnar in Idukki on Monday. JOMON PAMPAVALLEY

landing of the seaplane.

Meanwhile, as the State
government moves for-
ward with the project, the
Forest Department has re-
commended a mitigation
plan to address potential
impact of the project on lo-
cal wildlife if the service
was to continue.

‘Eco-sensitive zone’

In a letter submitted to
Idukki Collector V. Vig-
neshwari on Sunday, Mun-
nar Assistant Conservator
of Forests (ACF) Job ]J. Ne-
riamparampil emphasised
the ecological significance
of the Mattupetty area. He
noted that the reservoir is
surrounded by sensitive
forest landscapes, includ-
ing the Anamudi Shola Na-
tional Park to the north
(just 3.5 km away), as well
as Pampadum Shola Na-
tional Park and Kurinjima-

la Sanctuary to the east,
both with designated eco-
sensitive zones. The Kanan
Devan Hills Reserve Forest
also extends into the area,
providing a habitat for en-
dangered wildlife such as
wild elephants, a Schedule
I protected species under
Indian law.

The letter highlights
that wild elephants fre-
quently use the reservoir’s
catchment area and often
move between the national
parks through submerged
sections of the reservoir.
The ACF also expressed
concerns that seaplane op-
erations could disturb
these animals and escalate
human-wildlife conflicts.
He stressed that a mitiga-
tion plan, approved by the
National Board for Wil-
dlife, is essential to manage
potential impacts on local
wildlife.

Forest Department
sources suggest that a care-
fully implemented mitiga-
tion plan could allow the
seaplane service to operate
with minimal disruption to
wildlife. “Wild elephants
regularly graze in grass-
lands near Mattuppetty
dam and often cross the re-
servoir at certain points.
By keeping these areas off-
limits for seaplane land-
ings and tourism activities,
we could significantly re-
duce disturbances,” said a
Forest Department official.
The ofhicial added that if a
mitigation plan is called
for, it would submit a com-
prehensive proposal.

On Monday, Forest De-
partment sources reported
seeing four female ele-
phants about 700 metres
from the seaplane’s land-
ing site at Mattupetty. “The
landing caused noticeable
disturbance to the animals,
which lingered near the
same spot,” said a source.

Plea to halt project
During a joint inspection
held on November 5, the
department voiced its con-
cerns regarding the pro-
ject’s impact on the Mattu-
petty ecosystem.
Additionally,  Idukki-
based environmentalist
M.N. Jayachandran called
for a halt to the seaplane
project at Mattupetty dam.
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Plan set in motion in
2022, Air India completes
merger with Vistara

SUKALPSHARMA
NEW DELHI,NOVEMBER 12

TATAGROUPS flagship airline Air
India on Tuesday announced the
completion of the operationalin-
tegration and legal merger be-
tween itself and Vistara, which
was a joint venture between the
Tata group and Singa pore Aidines,
The wheels for the merger were
setinmotionin 2022 afterthe Tata
groupacquired Air India from the
government

With the merger, Singapore
Airlines now holds 25.1 per cent
stake in the expanded Air India,
the Singapore carrier announced
separately. It held 49 per cent
stake in Vistara. According to Air
India, themergerwith Vistara has
created a full-service carrier of
scale andmarks asignificant mile-
stoneinAir India’s post-privatisa-
tiontransformation joumey. This
merger follows the merzer of the
group's low-cost airlines Air India
Express and AIX Connect (for-
merly Air Asia India ), which took
effect on October 1

“The consolidation of the four
Tata-owned airlines into one
Group operating one full-senice
and one low-cost aidine is partof
the ongoing five-yeartransfonma-
tion program, Vihaan Al whichis
focussed onestablishing Air India
Groupasaworld-dass global avi-

»The Indian EXPRESS

vinLaiidol

Employees wave at aVistara aircraft on the last day of the
airline's operation beforeits integration with Air India, in

Ahmedabad, on Monday.

PTI

ation company with an Indian
heart,” AirIndia said. The unified
Air India group nowoperates over
8300weekly flights on 312 routes,
connecting more than 100 do-
mestic and international destina-
tions witha fleet of 300 aircraft.
With the Vistara-Air India
merger taking effect, the ex-
panded full-service airline now
operatesover 5600 weekldy flights
and connects more than 90 do-
mestic and international destina-
tions witha fleet of 208 aircraft.
“Theairlinewillnow be flying
over 120,000 passengers every
day and offers anextended world-
wide connectivity toover 800 des-
tinations through more than 75

Wed, 13 November 2024
https://epaper.indianexpress.com/c/762205

codeshare and interline partners”
Air India said. Preparation for the
mergerstarted over twoyears agn
and has seen the induction of
more than 6,000 staff rom\Vistara
into aneworganisation structure,
The merger preparation also in-
volved harmonisation of operat-
ing procedures across the fourair-
lines, and alignment of over 140
IT systems, The merger also in-
volved consolidation of more than
4,000vendor contracts, migration
of 2.7 customer bookings, and
transfer of 45 lakh million Club
Vistara frequent flyer accounts in-
ducted to Air India's recently-re-
designed frequent flyer pro-
gramme—Maharaja Qub.

epaper.indian
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The airline is focusing on operating narrow-body
planes with only economy class seats.

Air India Express to
reconfigure planes

ir lndia Express plans tostar
A reconfiguration of planes having
bruesi s class seats from April 2025 as
the: airline focuses on operating narmow- body
planes with only economy cls seals, scoanding
toa senior official_

The Tata Group-owned airline that menged
AN Connect with itselfon 1 October, has
ratinnalised its network and currenily has an
operational et of 90 planes, inchadingover 30
aircrafl with dual -class seais.

Amid suppdy chain woes impacting fresh
aircralt deliveries. the airline has, so far,
inchucted 35 white-tail Boeing 737-8 planes.
Their count will rise to 50 in the coming
miondhs. Many of these white-tail aircrafl have
varving niumbers ol business-clss seats.
Generally, white-tal planes are those that were
originally manulfetured fora particular aidine
and later taken by another airine. PTI
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SIA TO INVEST ADDITIONAL RS 3,195 CR IN INTEGRATED ENTITY

Tatas dreams: Air India-Vistara
merger creates integrated airline

Enlarged Air India will operate over 5.600 weekly flights. connecting
more than 9o domestic & int’l destinations with a fleet of 210 aircraft

OUR CORRESPOMNDENT

NEW DELHI: Marking a sig-
nificant consolidation in the
I-a.sl-ﬁrr.rwi:ng Indian aviation
space, Air [ndia on Teesday
completed the Vistara merger
Lo ereale an integrated air

line, parli].' owned by Sinﬁn.-
pore Airdines, that will be flying
wver 1,320,000 passengeTs :|i.'|3|I
and connect more than 90
destinations.

The completiom of the
much-awaited  ama a-
tion, which was mmlumin
Movember 2022, comes within
six weeks of the integration of
Aiir India Express and AIX Con
reect. The two mergers have cre-
aled a full service carrier and
a low-cost carrier of scale for
the Tata Growp, whidh is seel-
ing 1o esahlish a “world dass
ghobal aviation company with
an Indian heart”

Eartier in the day, the nearly
10-year-old Vistara — a joint
veniure between Tatas and Sin-
gapare Airlines — Hew into the
sunset and its last ﬂiﬁhl s
from Drethi to Singagare.

As part of Uhe merger, Sin-
gapose Abrlines [SLA) will invest
an additional R 3,194.5 crore

im the enlarged entity.

The new entity will
fly over 1,20,000
passengers every
day and offers
connectivity to over
B0O destinations
through more than
75 codeshare and
interline pariners

Highlights

domestic dedinafions,

withi 312 routes and

8,300 fights per week’
o The collective soff

strengsh shands at

over 30,000, the

rele ase aaid

The enlarged Adr londia
will operate over 5,600 weekly
ﬂi.];hls. connecling mone than
50 domestic and intermational
destinations with a lleet of 210
airerafl, according to an Air
India release.

Also, the new entity will fly
over 120,000 passengers every
day and oifers an extended
worldwide connectivity to over
BOD destinations through more

than 75 codeshare and interdine
pariners.

It is now the |.'|.1|.|r|1.'r'g."'.1 |:u"|{-
et imlernational carrier and the
secomd-bargest domestic carrier.

“Post-merger, Air Imdia
Giroup operates a combined
et of 300 aircrafl covering 55
domestic and 4B intermational
destinations, with 312 roules
and 8300 I]i_g}l.ls per weel The
collective stafl drength stands

at over 30.000] the release sasd

While the Vistara flight code
‘UK has faded away, the aiskings
fights will have the code start-
bneg with the meu. A lu]ldp
customers choose al the time
ol booking as Vistara was well

ed for it services whereas
Adr India, which it in the trans-
formation phase, bas been grap-
pling with some service issues
The merger of Air India
and Vistara completes the con-
solidation and restructuring
phase of the Air India Groups
poit-prrivatisition transforma
tiomn journey, and is ths 2 -
nificant mibestane Chver the past
wo years, leams across the four
airlines have worked dosely
together and with other stake-
h tevensure tal the tramsi-
Licuy ul-p-mplt'.mhupumlilm:
and, most importanly, custom-
£rs, wias as seamless as possible”
Air [ndia Manmaging Director
and Chiel Executive Officer
e bell Wilson said.

JEe icoic "Maharajal once
synomymaous with Air India for
a ]L‘qu:l; tirie, will resriain in a dif-
ferent form in the Endity.
Around 4.5 millien Club Vastara
frequent yer sccounts have
been transferred to Air Indias
flying returns programme,

which has been renamed as
‘Blaharaja Club,

Amongs  many  other
aspects, Air India said more
than 4,000 vendor contracts
have been consolidated and
2,70,000 customer bookings
migrated. K115 ﬂ:ighl from

Lan i was the last
fligha of Vzﬁriw:im the code
UK while VK986 from Mum-
bai tor Dellhi was the carriers ket
domestic ilight

Starting a new ch - the
merged enlity operated its frsl
!lighl with the code ‘A12286
from Doha te Mumbai,

In the domestic secton, the
integrated entity’s first Qight
Al2984 ook off from Mum-
bail o Delhi. AR the: fowr fights
bamded at their respective des
tirsationg early in the morming
on 'lhunla:.-.

The Air India-Vistara
merger alsoe marks the second
major aidine bdustry consoli
dation in the country after 2006-
07, Mo, Air India is the lomne
full service Indian carrier.

In 2006-07, Incian Airkines
merged with Air nadia and Air
Sahara merged with Jet Air-
waye. During the same period,
Ajr Deccan was ama]ﬁamaﬂﬂ]
with Kingfisher Airlines.
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Al Express to reconfigure
planes with business class
seats from April 2025

NEW DELHLI Air India
Expruss planis oo start rnﬂlnhg,u
ratiom al planes hav

class seats from -‘q.pnf 2035, x
the airline Focrised dm operating
narmow-body planes with oaly
eounanny class seats, according
lova senior official,

The Tata Groug-owned air-
lime theat murﬁnd AlX Connect
with itsell on October 1, has
rationalised its netwark amsd
currently has an operational
fleet 0f 90 planes, including over
30 aircrall with duzl-class seats.

Al supply chain woes
impacting fresh aircrafl deliv-
eries, the airline has, so far,
inducted 35 white-tail Boeing
FETL ! p]a.nﬂ. Their count will
rise b 50 in the corming months.

Mbany of e while- taal air-
crafi have varying numbers of
business-chas seats

{"ren-t'm“y, white-tail 'Fh.nus.
are those that were originally
manifactured for a partice-
lar airline and later taken by
another airdine.

The senior airline official
s it will start reconliguration
af the aireralt J'l.'n'l.r.q.{ imess
dlass from April anwards.

The carrier wants o offer
ur.||1.' edanarmy clasd seatd, the
alficial added.

Currently, the carrier affers
economy and busines class
seals. m
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From ‘UK’ to ‘Al’: Vistara flies into history

MPOST BUREAU

NEW DELHI/ MUMBAI:
After nearly a decade of rede-
fining Indian aviation, Vistara
bid farewell as an independent
airline. Late Monday night, the
well-regarded full-service car-
rier operated its last domestic
and international flights under
the iconic flight code UK
From Tuesday, Vistara flights
will operate under Air Indias
new code, ‘AI2ZXXX, marking
the end of an era.

The airlines last domestic
flight, UK 986, departed from
Mumbai to Delhi at 10:50 pm.
Meanwhile, the final inter-
national service, UK 115, left
Delhi for Singapore at 11:45 pm.
The routes symbolise a full-cir-
cle moment, as Vistaras inau-

CLOSER LOOK

..............................................

+ Air India CEQ assures continuity of » Merger integrates .7 lakh
Vistara's in-flight experience baokings, 45 lakh loyalty members
» Club Vistara members transferred » Expanded Air India fleet to operate
o Air India’s ‘Maharaja Club’ 174 domestic, international routes
» SlA invests Rs 3,194 crore, holds » 6,500 Vistara employees transition
25.1% stake in Air India seamlessly to Air India »>
A el
Lo o N
gural flight on January 9, 2015,  in a heartfelt message on social ~ SIA will hold a 25.1 per cent
connected Delhi to Mumbai.  media, urging followers to stay  stake in the expanded entity.
“Thank you for being partof  updated via Air Indias channels.  This consolidation is part of a
this unforgettable journey and Vistara is a joint venture broader strategy by Tata Group,
showering us with your #Vista-  between the Tata Group and  which acquired Air India from

raLove. We will forever cherish
these memories,” Vistara said

Singapore Airlines (SIA). Fol-
lowing its merger with Air India,

government ownership in Janu-
ary 2022. Continued on P6

From ‘UK’ to ‘Air India’: Vistara flies into history

Continued from Page |
he merger represents the
second major wave of
consolidation in India’s
aviation sector since 2006-07,
Back then, Indian Airlines
merged with Air India, while
Air Sahara was absorbed by Jet
Airways, and Air Deccan inte-
grated with Kingfisher Airlines.

Post-merger, Air India will
be the sale full-service Indian
carrier, boasting an enlarged
fleet of 208 aircraft.

The airline will operate on
103 domestic and 71 inter-
national routes, covering 49
domestic and 42 international
destinations. More aircraft,
including wide-body jets, are
expected to join the fleet in the

coming months.

This merger follows Tatas
earlier consolidation of AirA-
sia India (now AIX Connect)
with Air India Express, creat-
ing a unified low-cost airline.

Concerns have been raised
about whether Vistaras excep-
tional service standards will
persist under Air India, which
is undergoing a transforma-
tion phase.

However, both airlines have
assured customers that the
“Vistara in-flight experience”
will remain intact.

In a message to Vistara
customers, Air India CEQ
Campbell Wilson emphasised
continuity: “With the merger
on the horizon, we assure you

that your Vistara in-flight expe-
rience is not going away. You
can continue to enjoy the same
world-class fleet, exceptional
service, and familiar faces
under the new code AIZXXX”

The merger involves a mas-
sive operational and technolog-
ical integration. Over 2.7 lakh
passenger reservations and
more than 45 lakh loyalty pro-
gram members have already
been migrated to Air Indias
digital systems. Nearly 140 sys-
tems, including IT contracts
and supply chains, have been
harmonised to ensure seamless
operations.

Vistaras 70 aircraft, 320
daily flights, and over 3,300
crew members are now part

of Air India’s ecosystem. Addi-
tionally, around 6,500 Vistara
employees have transitioned
to Air India.

The merger will also inte-
grate loyalty programs. Club
Vistara members will be auto-
matically enrolled in Air India’s
Flying Returns ram, which
wi{Iul]:age rcbra.ndgdr{;‘z the ‘Maha-
raja Club:

Singapore Airlines views
the merger as a strategic move
to strengthen its presence in
India’s fast-growing aviation
market. The airline recently
announced an additional
investment of Rs 3,194.5 crore
in Air India.

Post-merger, SIAS con-
sideration includes a 49 per

cent stake in Vistara and Rs
2,058.5 crore in cash, culmi-
nating in a 25.1 per cent equi
stakf%n the enlagged Air';?}diz
Future capital injections will
depend on Air Indias growth
requirements.

Despite the extensive
groundwork, certain issues
remain unresolved. Notably,
there is discontent among some
Air India pilots regarding dif-
ferences in retirement age.

Air India’s retirement age
is currently 58, while Vistaras
is 60. Concerns have also been
raised about pilot seniority
post-merger.

However, the leader-
ship remains optimistic. Last
month, Vistara Chairman

Bhaskar Bhat remarked that the
integration would combine the
best practices of both airlines.
The iconic Vistara livery will
remain visible for some time,
maintaining a visual link to the
brand rich legacy.

As Vistara embarks on its
final flights tonight, its legac
will 1ivegl on in lhg-:- newly 1gnatf:3—J
grated Air India.

The merger symbolizes a
new chapter in Indian aviation,
one that seeks to compete on a
global scale.

For passengers, it’s the end
of one journey and the begin-
ning of another. And for Indian
aviation, it marks a bold step
toward consolidation and
excellence.
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Vistara-Al to operate 5.6k weekly flights

ENS ECONDMIC BURE AU ) Nerw Desdii

AR Indla Group has completed
the operat ional integration and
legal merger between Air India
and Vistara, creating a full-
sorvice carrier

The new fullservice carrier
will operate over 5,600 weekly
Mights and connect more than
o domestic and international
dest inations with a feet of 208
alreralt

The airline will now be Mying
ovier 10 N passcngers every
day and offers an extended
worldwile connectivity to over
B destinations through more
than 75 code share and inter-
line partmers, Adr India said in
o press statement o Tuesday

Tha merget ol Alr Indla and Vit ar completes th corssldation snd
restructunng phase of the Air india Group's post-privatisstion
transformation journey — Campbel | Wikson, MD and OBD, Ak india

Prepiration for the full-serviee
merpger commenced more than
two years ago, and has seen the
Inducton of more than 6,000
stafl from Vistara into a new
organisati on structure, harmo

nilsatlon of operating
procedures across the four air-

lines, ond alignment of over

140 IT systems

More than 4.000 vendor con
tracts have been consolidated,
270,000 customer bookings mi-
grated and 4.5 million Club Vis-
tara frequent fiyer accounts
inducted w Alr India’s recent-
ly-redesigned frequent Over
program, Maharaja Club Con-
sequent to the merger of Vis-
tara and Alr India, Singapore
Alrlines, which held a 49%
share in Vistara, becomes a
25.1% shareholder n the resul
ant Alr lndia group. The merg-
er of Air India and Vistara fol-
lows the merger of the Group's

low-eost alidines Alr India Ex-
press and AR Connect (former-
Iv Alr Aslo Indin) on 1 October
2024 The unified Alr India
f‘-hﬂ]p NOW OpETaEtes Over B
weekly Dights on 312 routes,
connecting more than 100 do-
mestic and international desti-
nations with a flect of 300 air
craft In a press statement, the
company said that the consoli-
dation of the four Tatrowned
aldines Into one Group opecat-
ing one full-service and one
low-cost airline & part of the
ongoing Avevear transforma
tion program, Vihaanm AT,
which is focused on establish-
Ing Alr Indla Group as a warld-
tlass global aviation company
with an Indian heart
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Vistara fies final journey as it merges with Air India

PTI W NEW DELHI

Al'brr operaling for nearly
10 years, full service
carrier Vistara flew into the
sunsel on Tu.csl.ia'_r' early
murnmh operating its last
flight from the national
capital o Singapore.

Vistara a joint venture
between Tatas and Singapore
Adrlines has now merged with
Air India, creating an
enlarged entity that is now

the country's largest
international carrier and
second-largest domestic
carrier.

UKL15 flight from Delhi to
Singapore wis the last lllighi
of Vistara with the code UK
while UK986 from Mumbai
to Delhi was the carrier's last
domestic t'.|.1'5h[.

Starting a new chapter in
India's fast-growing civil
aviation space, the merged
entity up-rm[::d its Rrst ﬂ.ighl
with the code "AIZ286' from

A f‘;-f; W

LEA T

Dioha to Mumbai.

In the domestic sector, the
integrated entity’s first fight
Al2884 ook off from
Mumbaa to Delhi.

All the four lllgh'ls landed at
their respective destinations
early in the morning on
Tuesday, according to
information available on the
flight  tracking  website

L LN LT T

LTI

Flightradar24.Com.
a’u:cunli:ng te an offidal, the
two  airlines have been

merged, passengers are being
issued Air India boarding
passes and check-in counters
of Vistara at airports have
become that of Air India.

The code "AIZXXX is being
used for Vistara flights that
are being operated by Air

India post the merger 1o help

passengers idrntil'}' the

Vistara flight at the time of

booking

On Monday, an official said
the integrated entity will be
operating services on 103
domestic and 71
international routes. With the
merger, first announced in

November 2022, Singapore

Airlines will have a 25.1 per
cent stake in the Jnlrg,rulfd
entity, which will operate
more than 5500 w::rk]jr'
flights on local and
international routes.

A formal announcement
about the merger s expected
later in the day.

ata  Group has led the
consalidation wave in Indian
aviation with two major
mergers in less than two
months AIX Connect was
integrated with Air India
Express on October 1 and
now the merger of Vistara
with Air India.

Air India, Vistara and AIX
Connect 1.|_1];:Ll1tr had a
domestic markel share of
litile over 29 per cent in
Seplember, latest
offictal data. Tugrlﬁr: the Air
India group has an
operational fleet of 298
aircralt around 208 with Air
India and about 90 with Air
India Express.
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IndiGo seeks extension of Boeing 777 lease amid rising international demand

PT1 B NEW DELHI

Unlun Finance Minister
IndiGo is working with
the eivil aviation ministry to

explore the possibility of

extending the wetl lease of
wldt-lm.rdg Bu-rm 777 planes
from Tu h Airlines, as the

existing lease period is ending
this week

Currently, IndiGo is
operaling  two  wel-leased
Boeing 777 planes for fights
from Delhi and Mumbai o
Istanbul. These are also the
only two wide-body atrérall
that are in the fleet of the
airline, which is India's largest
carrier with a domestic
market share of over 62 per
cenl.

These airerafl were wet-leased
to cater to the rising demand
for international travel from

India.

IndiGo started operating its
first wide-body Boeing 777
aircraft on the Delhi-Tstanbul
roule from February 1, 2023,
and began operating the
Boeing 777 ]fH]'H: on the
Mumbai-Istanbul route from
May 17, 2023.

Sources in the know said the
girline has not received an
extension for conlinuing with
the wet lease of the aireraft.
When contacted, an IndiGo
spokesperson on Monday Lold
PTI that the airline is
“working with the ministry to
explore solutions to extend
the wet lease as our ADG
{Aireraft On Ground) related
capacity constraints, while
|m|:lrm'1n!ﬁ are nol entirely
behind us”.

The two Boeing 777 planes
will be operated by IndiGo il

November 14 for the fights
from Delhi and Mumbai to
Istanbul

From November 15,
atrline will be deploying 4321
atreraft for aperaling lhrﬁt

the

Nights, according
inlormalion avallatlc on

flight  tracking  website
Flightradiar24. Com,

Wet lease of an aircraft by an
Indian carrier involves the
leasing of foreign aircrafl,
along with erew, maintenance
and insurance.

The P]anl: is also under the

operalional control of the
{oreign operator (lessor) and

subject Liv regulatory
requirements of the foreign
civil  aviation  authority
concerned.

The safety oversight of such
operations 15 also under the
putview of the foreign
authority concerned, and T.E
role of Indian carriers is
limited 1o commercial aspects
of operations.

While announcing  the
induction of the second
Boeing 777 plane into its Jeet
in May 2023, IndiGe CEO
Pieter Elbers said the new
airerall will not only increase
capacity on the route but also
Mﬁk&p the fares affordable.
The Boeing 777 aircraft has a
seating capacity of 400
passengers in a dual-class
configuration with 24

business and 376 eConomy
class seats, the aidine said.

In the wake of Pratt &
Whitney engine issues, the
airline Las gruun.dl:d many
afreraft,  impacting  ils
capacity.
Last month, IndiGo, which
also  became India's first
airlinge to have more than 400
abreraft, said the number of
grounded aircraft has reduced
to the high 605 from the mid-
70s and will further come
down to the sub-60 level by
the year-end.
At the end of Se
carrier had a i
plu.nrs.

As part of expanding its
international network (o
long-haul destinations,
IndiGo, in May this year,
placed a firm order for 30
Airbus A350-200 atrcraft.

ember, the

eet of 410
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Dogfight to erupt as Vistara folds

OUR SPECIAL
CORRESPONDENT

New Delhi: The battle for the
skies heats up this week as Vis-
tarn undertakes {ts final Night
on Monday before its merger
with Air India, while rival
IndiGo prepares to launch
its business class service on
Thursday.

Vistara's last domestic
service, Flight UK986, will
depart from Mumbali to Delhi
at 10:50pm, while its final in-
ternational flight, UK115, will
leave New Delhi for Singapore
at 11:45pm, both on November
1L

“Thank you for being part
of this unforgettable journey
and showering us with vour
#VistarnLove, We will forev-
er cherish these memories.
Please follow @airindia for
all the latest updates,” Vistara
said in a poston X.

Founded in 2015, Vistara

quickly rose to prominence in
India’s premium travel seg-
ment, Alling a gap lelt by Jet
Alrways’ 2019 collapse.

Backed by Singapore Air-
lines, the carrier introduced
flatbed seats and premium
economy cabins, setting new
standards for service and
earning a loyal following
among business travelers.

Its discontinuation has left
flyers disheartened despite as-
surances from Alr India that it
will maintain Vistara's service
quality.

In the first month after
the merger, Alr India expects
to accommodate 115,000 pre-
booked Vistara passengers.

Some 270,000 Vistara cus-
tomers have already transi-
tioned to Air India’s booking
system, while 4.5 million
members of Vistara's Club
are being moved to Air India's
newly rebranded ‘Maharaja
Club’

'INDIGO TO LAUNCH BUSINESS CLASS |

Alrline Fleat FY 24 revenue in ¥ crore
InckiGo ang | 6B904
Vistara 70 | 15191
Air India* 230 | 51385
‘Inclisdes Air india Express 90 aircraft
Vistara  Airlndia  AIXConnecl Market zum ;:
terms
!~, 10.4 10.3 11 sl -
Air India
Express
08
Other Airline*
1.2

* AR, Alkance Air, Star Aig FiyBig, Inda0ne Air & Flyg1

Vistara's existing routes,
schedules, in-flight products,
services and crew members
remain unchanged, maintain-

ing service continuity for pas-
SeNgers.

Air India has outlined de-
tailed integration plans, in-

cluding renumbering Vistara
Nights with new [our-digit
codes starting with “2,” Inte-
grating airport ticketing ser-
vices and implementing cus-
tomer support kiosks across
major airports to ensure con-
tinuity and service ease. The
merger also grants Singapore
Ajrlines a 251 per centstakein
Alfr India

Air India's CEO Campbell
Wilson said Vistara's premi-
um offerings will persist under
Afr India’s management, high-
lighting collaborative efforts
to ensure “seamless transi-
tion™ for passengers and stafl.

Meanwhile, IndiGo is set
to roll out its business class,
branded IndiGoStretch, on
select Delhi-Mumbai routes
starting Thursday, with plans
toexpand to 12 destinations

Ticket prices will be ap-
proximately 30 per cent lower
than Air India's business
class, making a Delhi-Mumbai

journey cost around 226,000,
IndiGoStretch will offer
coupe-style seating, premi-
um meals curated by Oberol
Flight Services and features
such as a six-way adjustable
headrest, a 38-inch seat pitch
and additional baggage allow-
Ances,

IndiGo’s move has been
met with scepticism from
some aviation analysts, who
argue the product may not
meet expectations for a premi-
um service

“IndiGoStretch is best de-
scribed as ‘budget-elite’ rather
than premium,” sajd analyst
Mark Martin, suggesting the
airline’s efforts to position it-
selfl in the premium market
might prove challenging.

IndiGo CEO Pieter Elbers
said all Delhi-Mumbai flights
will operate on IndiGoStretch
by January 2025, with the ser-
vice expanded to Bengaluru
and Chennai by March
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MAKING OF A MEGA AIR INDIA:
VISTARA MERGES INTO AI TODAY

Tata Group's Vistara will on Tuesday merge into Air India to create the country's only full-service
carrier, over a month after forming a big low-cost airline when AirAsia India merged into Air India
Express. Here's what Air India, which will be part-owned by Singapore Airlines for the first-time ever,
will mean in numbers and how together with Al Express, Tatas plan to become a force to reckon with...

Fleet Merged entity
Single aisles Twin ajsles 67 Al Al
ress Group
air india: 138 [EEEIEED ol W i pog i 7
Vistara: 70 63 W 141 _ aisles 298
Single aisles
Network Flight per week Routes
Destinations for Al & Vistara 3,200 Al+2,400 Vistara | 138 for Al 174 for
Atiiitssss 49 = 5,600 85 for vistara | merged entity
t++d4+44++4 pnomactic 176 for Al
Sittssitte 312 for Al Group JESIPYS
tttidtiitt a9
it i Domestic  Othe
International
I+++++++++ market share %
(Sept 2024) : 62.5
f‘fﬂaﬂu_*_m*h* AI Grp: 29.1% IndiGo
;éii;+++4+32 _,/ Al 14.7% +
IS TS S S SO S R Al Express has 2,700 | Vistara 10.1% +
44ttt flights per week Al Express 4.3%
With Al Express, Tata Group
to have 55 domestic & 48 Mkt share IndiGo 18.3%
international destinations for travel Air India !
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