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Chennai welcomes
everyone, helps them
adapt with ease, says
senior AAI official

Born and raised in Thanja-
vur, my earliest memories
of Chennai were when [ vi-
sited the city for my sum-
mer vacation as a school
student, said V. Muruga-
nandam, Regional Execu-
tive Director, Southern Re-
gion, Airports Authority of
India (AAT).

Double-decker bus
“Playing around the Nan-
danam Tower Block, fre-
quenting Marina Beach
and riding through the ci-
ty roads by double-decker
buses was something 1
looked forward to every
vear. I vividly remember
the hotel ‘Adyar Gate'
coming up brick by brick
at the junction of Cha-
miers Hoad and Mow-
brays Road back then,” he
said.

“1 moved to
the city for my
first job at a
private firm in
1988, Subse-
quently, I
joined National
Airports  Auth-
ority (NAA)

the Internation-
al Airports Authority of
India and became Air-
ports Authority of India)
and worked in various ci-
ties of India, like Bengalu-
ru, Bagdogra and Praya-
graj (earlier known as
Allahabad),” Mr. Muruga-
nandam said.

“A decade later, 1 re-
turned to Chennai. Hav-

CASAGRAND

THE SR INDU |

(which Later
merged  with -

V. Muruganandam, Regional
Executive Director, Southern
Region, AAl

ing travelled to many ci-
ties across the country for
work, 1 have always felt no
city is like Chennai. Chen-
nai is a vibrant city with
its own charm,
welcomes  eve-
ryone and helps
them adapt to its
pace with ease.
The Ranganathan
Street and Pondy
Bazaar strolls of
the 1980s with
friends cannot be
forgotten.  I'm
glad to have
helped this resilient city
during one of its most dif-
ficult times of the 2015
floods. Chennai airport
was back in action in a
short span for operations
after the unprecedented
floods,” Mr. Muruganan-
dam recalled.

(As told to Sunitha Se-
kiar)
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Waterlogging at Noida airport
after rain; BJP, SP trade barbs

® Will boat operate now? Akhilesh ® BJP hits back

Lucknow, Aug. 12:
Waterlogging at the newly
built Noida International
Alrport following heavy
rain has triggered a politi-
cal spat, with Samajwadi
Party chief Akhilesh
Yadav taking a dig at the
BJP government, while
the airport authorities
sald the “temporary accu-
mulation of water” was
cleared within 30 minutes,

Videos eireulating on
social media purportedly
showed water accumulat-
ed at a stretch connecting
the terminal to the park-
ing area at the airport
located in Jewar. Uttar
Pradesh, with airport per-
sonnel working to drain
the water.

Mr Yadav, a former Uttar
Pradesh chief minister,
shared one such video on
X on Wednesday morning
and posted, “Will boats
now operate at the air-
port? Wherever there is a
BJP government, there is
mega corruption!™

The airport authorities,
however, said the water-
logging occurred tem-
porarily after a spell of
extremely heavy rain on
Tuesday and did not dis-

In this screengrab, water flows through a passage at
the newly operational Noida International Airport fol-

lowing heavy rainfall in Jewar in Uttar Pradesh.

rupt flight or passenger
movement.

According to a statement
Issued by the Untar
Pradesh government on
Tuesday night, water accu
milated for some time on
the road connecting the
terminal and parking area
following intense rainfall.

“The airport teams
immediately swung into
action and ensured

drainage within 30 min-
utes, following which
movement on the route
became completely nor-
mal,” it said.

= Pl

The authorities sald
fight operations and pas-
senger movement at the
airport continued smooth-
Iy and teams were keeping
a close watch on weather
conditlons.

Amid the political row,
Jowar BJP MLA
Dhirendra Singh on
Wednesday inspected the
waterlogged site near the
airport and directed offi-
clals to review the
drainage arrangements,
address  shortcomings,
and ensure a permanent
solution. - PTI
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Rainwater cnterui mepa.ﬁagecunnecnngthcam\'als areaami
the parking bay.

Jewar airport hit
by waterloggm g

HT Correspondent
letters@hindustantimes.com

GREATER NOIDA: Rainwater
entered the passage connecting
the newly opened Noida Inter-
national Airport arrivals area
and the parking bay on Tues-
day afternoon, officials said.

Visuals of the airport that
surfaced on social media
showed a pool of ankle-length
water in the area, as airport
staff used pumps.

The water was cleared
within 30 minutes, a Noida
International Airport (NIA)
spokesperson said.

The waterlogging did not
hamper flight operations, air-
port authorities said. Traffic
was rerouted through an alter-
nate route to minimise passen-
ger inconvenience, they said.
No infrastructure damage was
reported due to the incident.

While officials did not
respond to HT's queries on why
the water got collected, NIA
said that the incident took
place following “extremely
heavy rainfall over a short time
period”.

“There was no impact on
flight operations or the overall
functioning of the airport. We

The water was cleared within
30 minutes, officials said.sourcen

continue to monitor the situa-
tion closely and remain pre-
pared to ensure seamless pas-
senger movement,” the NIA
spokesperson said.

The Noida International Air-
port, built at a cost of 311,200
crore in the first phase, began
commercial flight operations
on June 15. It was inaugurated
by Prime Minister Narendra
Modi in March this year.

Officials in the Yamuna
Expressway Industrial Devel-
opment Authority did not
respond to HT's queries for a
comment on the incident.
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‘Monkey skull’ found in checked-in
baggage at IGI alrport say officials

HT Correspondent
htreportersi@hindustantimes com

NEW DELHI: A security screening
at Delhi’s Indira Gandhi Interna-
tional Airport took an unusual
turn on Monday when CISF per-
sonnel spotted a human-esque
skull concealed inside a passen-
ger's hand baggage, senior offi-
cers said.

The passenger later told the
personnel that it was a monkey
skull, but police are awaiting a
report from the wildlife depart-
ment to ascertain the nature of
the object.

The passenger was scheduled
to fly from Delhi to Hyderabad
when the object was detected
during screening. When ques-
tioned, he told the CISF person-

The skull found in the bag, w1

nel that it was the skull of a mon-
key, the force said.

The unusual find prompted
the CISF to hand the passenger
over to the local police amid sus-
picion that the object could be
linked to wildlife smuggling or

involve a violation of laws.

Police said it was too early to
determine whether the passen-
ger had committed an offence, as
the nature of the object has not
yet been established.

Deputy commissioner of
police (IGI) Vichitra Veer said
the opinion of wildlife authori-
ties would be crucial in deciding
whether possession or transpor-
tation of the object amounted to
a violation of law.

“The opinion of the wildlife
department is essential to estab-
lish what the object in conten-
tion is and whether carrying it
amounts to a violation,” Veer
said on Wednesday.

Police said further action will
follow after getting the wildlife
department’s opinion.
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Waterlogging at
Noida Airport cleared

DIPIKA KIROLA
Noida, August 12

Heavy rain on Tuesday
caused temporary water-
logging at Noida Inter-
national Airport, with
rainwater accumulating
along the passage con-
necting the terminal with
the parking area. Airport
teams cleared the affected
stretch within around 30
minutes, officials said.

A video showing airport
personnel draining the
water surfaced on social
media and was later shared
by Samajwadi Party MP
and former Uttar Pradesh
chief minister Akhilesh
Yadav. *Will boats now run
at the airport?” he said ina
post on X.

The airport said the
water entered the termi-
nal-parking passage fol-
lowing exceptionally heavy
rainfall. Traffic was tempo-
rarily diverted, while pas-
sengers were picked up

from the kerb. Flight oper-
ations continued normally.
with no flights disrupted.

The Uttar Pradesh
government said teams
responded promptly and
restored movement within
30 minutes.

Airport authorities said
they were monitoring
weather conditions and
had arrangements in place
to deal with rain-related
situations.

Noida International Air-
port, also known as Jewar
Airport, was inaugurated
on March 28 and began
commercial operations on
June 15.

Developed under a pub-
lic-private  partnership
with the Uttar Pradesh
government, the green-
field airport is expected to
begin international oper-
ations by the end of this
yvear. Construction of the
international terminal is
expected to be completed
by September-October.
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Flight delays hit
SVPI airport

LQ"D{ flights were delayed or
cancelled at Sardar Val
labhbhai Pate] International
Airport on Tuesday due to
operational and aireraft rota-
fion issues. Departures to
Chennai, Ranchi and Chan-
digarh were dolayed by 3545
mimates, while Mumbai had
one departore and one arri-
val cancelled. Arrivals from
Dubai and Abu Dhabi were
also delayed by over an hour
Ahmedabad received light to
moderate rain carly in the
morning. but airport opera-
tions remained umaffected
during that period, officials
said.
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Passenger held after monkey skull
found in hand baggagc at airport

Twaes News NETwork

New Delhi: A passenger tra-
velling from Delhi to Hydera-
bad was held at Indira Gand-
hi International Alirport
(IGI) after CISF personnel fo-
und a monkey skull concea-
led inside his hand baggage
during pre-embarkation se-
curity screening Monday
The skull has been seized.

A CISF official stated that
considering the nature of the
Item and its suspected connec-
tion with wildlife, the passeng-
er was handed over to the local
police for further legal action
under the provisions of Wildli-
fie (Protection) Act, 1972,

Officials said the matter
was being Investigated to
ascertain If the skull was for
ritualistic purposes or for
trafficking animal artefacts.
“The opinion of the wildlife
department is essential in all

such matters to establish
what the object in question is
and whether carrying it amo-
unts toa violation of any law.
Legal action, if made out, is
then taken accordingly ™
Authorities at the Delhi

airport have prevented
smuggling of animals or the-
Ir parts in the past. A man car-
rying the head of adeer inhis

hand lugrage was held in Ju-
1y last year. The wildlife trop-
hy was seized and handed
over to the Delhi forest and
wildlife department.

In Feb last year, three men
werearrested at IGI Alrportaf-
ter they arrived from Bangkok
for allegedly attempting to
smuggle over 60 live species of
creatures in checked baggage.

Similarly, a Canadian na-
tional was apprehended at
the airport in Jan last vear af-
ter he was found carrying the
severed head of a baby croco-
dile. During inspection, the
man claimed that he had pur-
chased the item while he was
in Bangkok.

In 2022, two African grey
parrots, which were brought
from Africa to the Delhi air-
port by a Congo national, were
seized. These birds, which we-
re critically endangered, were
handed over to the Delhizoo.
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Day After Loss Of Face, Noida
Airport To Widen Drain Shaft

To Alter Landscape Design To Prevent Repeat Of Flooding

Shafaque.Alam 30 feet long — was designed to
@timesofindia.com collect and carry away swrface
runoff. However, during the in-
Nolda: A day after Noida Inter- tensespell of rain, it was unab-
national Alrport’s walkway le to handle and discharge the
was flooded due to rainfall, em- volume of water entering the
barrassing a project that pri- passage. Thedesign had forese-
des itself on Swiss perfection, en this possibility, but not ade-
twotravelators and a lift inside quately Staff were working to
the underground passage con- restore the travelators and Lift,
necting the taxi stand with the with repairs expected to take
terminal malfunctioned be- another one to two days.
cause of seepage. Following the waterlog-
Thewalkway has notbeen p ging, taxi services that were
officially closed, but remai- ‘ - earlier located across the
ned largely deserted on Wed- wmkunMrwaytnermreramwamrdnﬁmtmammemey road have been shifted to the

nesday as restoration work
was underway. A visit to the
airport showed that the area
which had been waterlogged
aday earlier had dried.

An engineer supervising
the restoration work said the
airport was new and such is-
sues were being addressed as
they emerged. “All airports
face teething problems,
which are fixed as they are
identified. We found that hea-

vy rainfall caused stormwa-
ter to reach the walkway We
have decided to redesign the
landscaping and increase the
height of the kerbs so that ra-
inwater does not reach the
walkway. Since the lawns are
egreen and not concrete, they
will absorb some of the rain-
water,” he sald. Jewar MLA
Dhirendra Singh said the aut-
horities are also considering

widening the drainage shaft.

An airport staff member
said heavy rainbeganaround
1 pm on Tuesday, following
which stormwater from the
lawn surface flowed down the
sloping section into the un-
derground passage. “The
staff used motor pumps to re-
move the water,” he said.

The drainage shaft — ro-
ughly one foot wide and about

kerbside area of the termli-
nal. Passengers exiting the
terminal can now access pre-
mium taxis and app-based
cabs from the kerbside Inste-
ad of using the underground
walkway

Rajesh Kumar, a resident
of Jammu who arrived in Noi-
da on Wednesday, said the
flight and airport services we-
re good and there was no wa-
tedogzing during his visit.
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Delhi-Pune SpiceJet flight
cancelled after AC failure

New Delhi/Pune, Aug. 12:
Passengers on a Delhi-
Pune SpicaJat flight faced
a difficult time at the
Delhi alrport on Tuesday
night due to an air condi-
tioning issue, and anoth-
er alreraft was arranged
to operate the flight
Videos on social media
showed many passengers
standing inside the air-
craft and fanning them-
selves, apparently due to
heat.

A Spicedet spokesper
son said in a statement on
Wednesday that the flight
5G-105 encountered o
“last-minute technical
issue™ and an alternative
aircraft was arranged.

“The air conditioning
remained operational
throughout. Due to pre-

vailing weather condi.
tions in Delhi, some pas-
sengers may have experi-
enced discomfort,” the
spokesperson sald while
deeply regretting  the
inconvenience.

A passenger, however,
claimed that the AC sys-
tem had failed, and they
had to sit inside the sta-
tionary aireraft for about
hall an hour before dis-
embarking.

Details about the num-
ber of passcngers
onboard the aircran
could not be ascertained,
but Leshpal Javalge, who
was (ravelling on the
sgame flight, said there
were over 100 passengers
and they faced serious
inconvenience, PTl

| More on Page 2
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High drama on SpiceJet flight after AC snag

New Aug. GHT hour the AC was off. toexplain what had hap-
12 Passengers on a Delhi- EnEHI}EHI:Ié!JrEd a?ﬂitlﬁ Wh?n "1?1 flight was pened, and utnp.r} m-\.'rsn
Pune Spleelet Night minute technical issue ready on the runway, we gers staried protesting,

faced difficulties at Delhi
Adrport on Tuesday night
due to a technical issue,
and another aireraft was
arranged to oporate the
flight. Videoz on social
media showed many pas-
sengers standing inside
the aircraft and fanning
thoemselves, apparently
due to heat.

A Spicedet spokesper-
gon said In a statement
on Wednesday that flight
S5G-106 encountered a
“last-minute techniecal
igsue” and an alternative
aireraft was arronged.

“The air conditioning
remained  operational
throughout, Due (o pore-
valling weather condi-
tions in Delhi, some pas-
sengers may have experi-
enced discomfort,” the
spokesperson said, while
deeply regretting the
inconvenlence.

and an alternative air-
craft was arranged, said
a Spicelet spokesperson

) CABIN CREW mem-
bers scolded passen-
gers, a passenger said

A passenger. however.
claimed that the AC sys-
tem had failed and pas-
sengors had o sit inside
the stationary alircrafi
for about hall an hour
before disembark ing.

Detadls about the num-
ber of passengers on
board the mircraft could
not be ascertained, but
Leshpal Javalge, who was
travelling on the same
flight, said there were
over 100 passengers and
that they faced serious
inconvenienoe.

“They kept us seated
inside, and for half an

told them the situation
had become wvery bad.
Our clothes were
drenched (in sweat),
amall children had start-
ed crying loudly, people
with heart problems said
they were feeling
uneasy,” he sakd,

“There wene pregnant
women on board and
they had a wvery bad
time,"” he said.

Cabin crew members
scolded passengers, ask-
ing them not to get up or
misbehave, instead of
explaining the situation,
Mr Javalge allegaed,

Even the crew members
were drenched in sweat,
and when they tried to
start the AC, hot airstart-
ed blowing from the
vents, he sald

After the passengers
disembarked, there was
nobody from the airdine

demanding an alterna-
tive Night, he claimed.

When an airline official
arrived, passengers told
him that they would not
board the same aircraflt
as they were concerned
about their safety, he
sald,

The airline then ealled
CISF personnel to the
spot, Mr Javalge said.

The airline’s technical
tcam initially sald the
issue would be resolved
within 20 minutes. but
after an hour It said the
problem could not be
fixed. Finally, the passen-
Bers were accommodated
on another flight depart-
ing at 5 am on
Wednesday, according to
him.

The original fight was
scheduled to depart for
Pune at 855 pm on
Tuesday, he sald. — PTT
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® Marijuana detected in captain’s blood ® 2nd pilot took control’

Air India pilot cited sleep issues

before Phuket-Delhi turbulence

AGE CORRESPONDENT
NEW DELHI, AUG. 12

The Captain of the Alr
India A-320 Phuket-Delhi
fNight that went through
turbulence last week is
reported to have sald thai
he had sleep issues and he
had been prescribed med-
feation by his famlly doe-
tor. The Captain has been
accused of consuming
marijuana which is learnt
to have been detected in
his blood stream during
tests,

The ministry of civil avi
atlon (MoCA) In a stale-
ment said on Sunday that
as part of the standard
operating procedires fol-
lowing such an occur-
rence, both flight pilots
underwent the prescribed
psychoactive  substance
screening test. The screen-
ing test im respect of the

THE MINISTRY of civil
aviation in said that as
part of the standard
operating procedures
following such an occur-
rence, both flight pilots
underwent the pre-
scribed psychoactive
substance screening test

pilot-in-ecommand (PIC)
Indicated a result requir-
ing confirmatory festing.
As per reports the second
pilot had to take conirol
and steer the plane safely
after a sudden altitude
loss of 300 ft

“1 disclose, for complete-
niess, that | had separately
been experiencing sleep
difficulty over a preceding
period, related to personal
clroumstances, for which |
had been prescribed med-
ication by my family doe-
tor: During the layover, |

¢ THE SCREENING test
in respect of pilot-in-
command indicated a
result requiring confir-
matory testing. As per
reports, the second pilot
had steer the plane safe-
ly after sudden altitude
loss of 300 ft

personally attempted rest;
sleep did not come easily,
and | judged that light
activity such as walking
would be constructive for
sleep quality”™ the pllot
sarid In a Might safety state-
ment as reported by news
channel. He also reported-
Iy raised issues regarding
roster duties

A cabin crew member is
learnt to have filed a com-
plaint with Alr India with
regard to the pilots con-
duct saving he appeared
disoriented. However,

thire were no Gnswers on
how this pilot was cleared
in pre-flight tests. Also its
not clear if the pilot had
declared his medical dur-
ing pre flight check ups
The Alreraft Accident
Investigation Bureau
(AAIB) that is conducting
the investigation has
refused to say anvthing on
this issue till the final out-
come of the inquiry

Avintion analyst Sanjay
Lazar wrote on X that the
pilot was duty bound o
inform about his medica-
tiong, He, however, sald
that a “preliminary
report” allegedly submit-
ted by Air India to the
directorate  gencral  of
civil aviation, as reported
by a section of media, said
of a "suspected iranskent
technical lault © adding
thi=s aspect is  worth
exploring.



AIRPL}H I'SAUT HOF»’ITY OF INUiA

Corporate Communications Directorate

AMAER UJALA DELHT ls AUGUST 2046

=18 H oifeT, 224 It &

wrEesie H vt

IRA A U e uged uan
Ieft ZRTE, T W 3eTe

I=F FiEEE O 96 3 ® F F Ao
F1 uF T30 e 0 T, Fans am S 47
T T T SATAET AN HAE W | TH qA A
form & wEm 224 W00 3R T T F T
wee iy &) =9 T fE e s |
fem, forem anfat o weig o= )
gz s site e (vosrd) &
iR & e, S H Herm- -
=M £8-723 7 11 A F T 11:29 T
el SATEHE T 1199 e w1130
oA T ° Iar 91 A = fd F dve
11:29 T4 Tgere 1 T =Ten i wra fe
T T | T A e U SR S
1 e SIS T | W A i 51 2 ge
TAE AfE A e SAE @ W
FEAEMEE 9 M9YE o9 U 9F F A T
11:37 59 e A HEEE 3 TE-25 7 e
&1 giud A form mErdarge sfvefed |
=ar & famm & g9 | o |OE F Fen wi
e e IE A 8

=% feein w37 e |
feeell | 90 A 9 WEEEE
i I3 | a0 UH wE
A | O =59 T W
mquanﬂarﬁmmw
A o ) s e, feeh
THE W 32 TEe 105 a9
10:30 =9 TrH1 TAW EU, W OH
o et e ) i 2 B
T = A T 3 A
FTT = | e At ot He
wifem w aprEe g3 2@

3R 3f3aT : wef qr usr
ebe-faeril 33 BT URIeie

7 feeeili = 37T 1 Ghe A faeei 30 T
Ut ¥fEw w3 & A0 T foee s
300 HiZ A9 W, 79 WA TAAZ FRIGZ &
HY W TR I 91 AT EE W e T A
FAE 929 F 92 g AW T ww) A
% A o A WAEE 3 | W A6 8 W o)

Zaei e : 20 FaATe Fe] I

THAA W F A F R T FR e
T =0 F1 20 § siuE Ta & was
FemE # | 32 4 gl fawm 1 IgE-adraa s
o | A A= O == IW aE T T e
i & fF v 2379 ¥ 339 | [ Frm-viEEm s
A 92 20 | = g =1 o g o W w8

HRYY : U A TEafsai fars

w3 fem w A 7 ¥ R I -
T2 1 mEatEER 1 fee 0 S = dfz A
T W e, Wi S s fod O oy o B
WO TR & e | # ) e v W
w9 A g W weE e Tyt o e




QIF?F'UHFEAL”HUPH ¥ fJF iHL‘Lﬁ.

Corporate Communications Directorate

AMAR UJALA DELHT 13 AUGUST 2026

et & T 1§99 thel, T8 § SNTUT wife

DG d 72 fmm o gar 224 Tl &t ar/d et

TS| R W A A T
M F TTW | OF A T A
witET FE w o e | i 224
e o
REA ¥ =AW T A
Tar A i UEE I = fee
T W W uE Y e, e
REuE e ERUT

myrdEd e aife e
(g ) % sl & e,
=T F oo 32 68-
7237 11 WA FI T 11:29 HH
A FHETEE S w1 3 e
A 11:30 FA T G FTAT 9
e w1 A O 1720 W
e ol Bee B E il o
Wi B T A T

ﬂﬁﬁ?wéﬁﬁmm
R g A W R w
miEm w1 A

ﬂmqﬁmﬁﬁﬁm‘ﬂﬁn
fmm =1 mifm & & fom
wﬁrmmﬁmmlm
T 11:37 W W 25 W
e i T

WEESE # 35 &
THT A, ISt e
=g foreein) foreefl @ i o AR
Wmﬁﬁﬁ‘mﬁmm
qﬁ]‘rﬂtﬁ;ﬁnﬂmﬁﬁm

T RH T | AT
mw'{m‘mﬂm-mfﬂéq:
e, i o w siw R
A w1 9 w1 e un et
i s e -
H 9:45 WA T B A 35
UEE 105 F 9 T 10:30 59
TR 9T T TR 9 A e
# TET gu, @ ud e "
wfsA § 75 5 w0 e A
g ferie fieen sim ol o
T i F | He HitE T
T T o it e A
mfiet w1 Fr o wE g =
T T FA S

bt i

=% fawein mam fem Wi -
freit Tz d et B wn A w0
T Wl () A
WS T T U g
Eqﬂquﬂl?'ﬁ'lhm!ﬁ‘*lwﬁﬂi
TEESA WATET % A 7 =,
Hi u-'{-i'l %1 56 qEE F A o
T % fom 20 9 i T
i wEE e ¥ g e
freme o0 B TR T A A
wFT | = ) e & i
& +ff qEms = W A ) g
fmm & g oo W RN O
witatea s & | e
T ahdf e By el wean &
e 95 THIEE] A F T
T AT S R s o
b el



AIRPORTS AUT HUH!T!‘ L?F INUiA

Corporate Communications Directorate

BEUSI MESS LINE

DELHT

13 AUGUST 2026

Al Phuket-Delhi flight maintenance
report flags hydraulic, control faults

NEW FINDINGS. Report doesn’t establish whether the warnings were linked to sudden loss of Al2379’s altitude

—
Rohit Vaid
Meaw Dalhi

A post-flight maintenance
repgft uffhﬁir India Phuket-
Delhi flight AI2379 on Au-
gust 4, 2026, which suffereda
sudden altiude loss, has
flagged multiple warnings in-
volving faults inthe aircraft’s
hydravlic and flight-control
systems.

The maintenance report
reviewed by businessline
showed that the Airbus
A320neo, registered V-
EX0, recorded repeated
warnings of low pressure in
its hydraulic systems. It also
recorded low-level indica-
tions for the Yellow and Blue
hydraulic reservoirs.

Around the same time, the
aircraft recorded a faulr in-
volving the left and right el-
evators.

The report also recorded
“AUTO FLT AP OFF", indie-

PROBE CONTINUES. According to sources, the pilot-in-
command told investigators he had not slept adequately &

ating that the autopilot was
off.

However, the mainten-
ance report does not estab-
lish whether these warnings
were linked to the sudden
loss of altitude. It also does
not indicate whether the hy-
draulic  warnings  were
caused by an acrual loss of
pressure or fluid.

CREW SUMMONED
The development comes
even as India's Aircraft Acci-

dent Investigation Bureau
{AAIBR) summoned the pilots
and crew of the Air India
flight for questioning as part
of its investigation into the
incident, sources  told
bustnessline.

According to sources, the
pilot-in-command told in-
vestigators that he had not
slept adequately and had in-
formed the first officer that
he would take some rest un-
der controlled-rest provi-
sions.

The pilot allegedty told in-
vestigators that he slept for
around 30-35 minutes dur-
ing the flight before waking
up J’I.SJI'I‘ the pilot’s own al-

escription of the oc-
currences, after waking up,
he went to the washroom
and returned to the cockpit.
He was standing behind the
first officer’s sear and
stretching his hands while
speaking to the first officer
about the air-conditioning
system when the reported
mulriple hydraolic failure oc-
curred.

PILOTS® PERSPECTIVE
Besides, sources said the pi-
lot fell to the cockpit floor
following the incident. A
stall warning then sounded
while the first officer contin-
ved to control the aireraft
Other crews members sub-
sequently came to the cock-
pit to help the pilot.

The pilot also allegedly

told investigarors that he had
been experiencing sleep dif-
ficulties over a period of time
due to persomal circum-
stances and had been pre-
scribed medication by his
family doctor. He reportedly
said he had tried to rest dur-
ing the layover but sleep did
not come easiby.

businessline could not in-
dependently confirm the au-
thenticity of what the
sources quoted the pilot as
telling investigators.

The account could not be
independently verified and
would have to be corrobor-
ated with the flight-dara re-
corder, cockpit wvoice re-

corder and aircraft
maintenance records. Wed-
nesday’s developments

come a day after sources in-
dicated that the pilot had
failed the secondary drug
test. However, this develop-
ment was not officially con-
firmed by the government.
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WHAT'S NEXT

The Al and A-1 challenge

|

KRISHMA KANT
Mumbai, 12 August

N Chandrasekaran’s decision
to resign as Tata Sons chair-
man comes as the Tata group
confronts two very different
challenges: Artificial Intelll-
gence (Al) and Air India (A-T).
AL TCS, the group's biggest
source of equity capital,
Chandrasekaran earlier this
vear acknowledgzed that Al-
led antomation will slow
hiring, with the company
potentially having as
many Al agenis as em-
plovees within three
yvears. The challenge is
strategic as muich asop-
erational, as Al-native
competitors threaten
traditional IT service
revenues. TCS' ad-
justed net profit rose
only 8.3 per cent in

F¥z6, while s market capital-
isation fell 34.6 per cent, Its
weakest annual performance
in at least 15 years. Its divi-
dend payout also declined,
poientially squeezing Tata
Sons’ ability to fund new and
loss-making ventures,

The Air India challenge is
even more capital-intensive.
Since the Tata group took con-
rol in January 2022, the group
has accumulated losses of
about 47,82 crore. The ambi-
tious *Vihaan Al” transforma-
ton envisaged profitabilicy
after 2027 Chandrasekaran
now says the tumaround
could take 5-10 years, pushing
profitability beyond 2032 Alr-
craft-supply disruptions, leg-
acy systems, fleet renewal,
organisational culture and tal-
ent shortages have slowed the
overhaul, while operatiomnal
lapses have added pressure.
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A-Tlosses weigh on Chandra’s tenure

DEEPAK PATEL
heww Dielhi, 12 August

The Tata groups takeover of
the embattled Afr India groupin
Jamuary 2002 was billed as one
ofthe country's most ambitious
oorporate tumarcunds, Over
fouryeamslater, it remains one of
the bigpest unfinished projects
of Tata Sons Chairman N Chan-
drasekaran, who announoed
Wodnesday that he wowld
depart the group when his cur-
rent term ends in Februany.

Sincethe Tatas took control,
the airline has reported a loss of
T47.811 crore, prompting Tata
Trusts, which holds a majority
in Tata Sons. to air concerns
over the performance.

When Tata took over Air
India in January 202 it
inhwerited an airine with ageing
and grounded planes, outdated
technology and years of organ-
isational problems. The answer
was an appressive  rebuoild,
including an order for undreds
of aircraft. In September 2022,
eight monthsafter the takeover,
Air India urmveiled =Vihaan AL7,
afive-year transformation plan
that sought to expand its glohal
networkand put the aidineona
pathtosustained growth, prof
itability and market leadership™.

However, four years later,
the timeline has stretched con-
siderably. Last month, Chan-
drasekarsn said Alr India’s
turnaround could take 510

wears, admitting that the trans-
formation had been beld back
by supply-chein disruptions,
legacy systems and processes,
fieet renewnl, organisational
culture and the need to build
technical talent.

There have been other prob-
lems too, especially the global
mircraft supply-chain crisis.
Shortages of engines and com-
ponents and delays at Boeing,
and Airbus meant that new
planesdid not arrive as planned.
It also affected plans to retrofit
Air India’s old planes. Besides,
there have been recurting chal-
lenges on the opemational side,
It has repeatedly been censured
by the Directorate General of
Civil Aviation (DGCA) In May
2024, DGCA said Air India was
“time andd again fmiling n
teking due care of passengers”.

The merger

Armund that time, the Tata
eroup was pushing ahead with
the consolidation of its aitdine
partfolio. Vistara was merged
intoAir India in November 2024,
while AIN Connect (fommerly
AirAsia Indin) was merged into
AirIndia Express alitthe later. Air
Indiagroup now consists of full-
service carrier Air India and its
subsidiary, the low-cost carrier
Air India Express.

The merger of Air India-
Vistarabrought together differ-
ent Heets, operating systems,
employee structures and organ-

Hitting an
air poiet

Alr india group's profit/loss (T crore)
Airindia  Airindia Combined profitflos
Espress
A -11,388 m
T 63

-3.975
-15,368

5,832
-6,767

HNate: {-] indicstes ks, Air Indis Express is & sobsidiary of Ak India
Source: Tata Sans annual reparts

isational oultumes, In Movember
2024, Chandrasekaran said that
such mergers “take time to play
out”, adding that different parts
of the business were at different
points of maturity and woubd
take time to fully alien

Global headwinds
Just as the group was attempt-
ing tostabilise the enlarped air-
ling, peopolitical disruptions
hititsinternational operations.
‘When Pakistan closed its air-
space to Indian carriers after
the Pahalgam terror attack in
April 2025, Alr India’s west-
bound flights were forced to
take longer routes, with some
ultra-long-haul services requi-
ring technical stops for refuel-
ling or crew changes. That
increased operating costs.
Then cams the crash of Al
17100 June 12, 2025 the biggest

sethack of the Tata-era tum-
around. The Boeing 787-8 Hying
from Ahmedasbad to London
Gatwick crashed shortly after
take-off, kHlling 260 people. The
crash brought intense scrutiny
and the DGCA warmned AirIndia
over repeated crew-rostering
lapses, ordered three officialsto
be removed from crew-sche-
duling and rostering roles and
initiated disciplinary action
Avmonth later, im July 2025,
the regulstor issweed fowr show-
cause notices covering 29 viol-
ations over 8 one-year period,
involving inadequate cabin
crew, duty and rest violations,
traiming lapses amd oper-
ational-procedisre violations,
After the crash, the aidine
was again forced to curtail
its intermational operations
toget its act together. However,
its problems continued. In

November 2025 an Air Indin
Airbus A0 operated eight
commercial Hights after being
released for service with an
expired Airworthiness Review
Certificate. DGCA grounded
the aircraft, de-rostered the
personnel involved and later
imposed 8 Ti-crome penalty.

There was no respite at the
beginning of this year, cither.
After Israel ond the United
States attacked Iran on Febm-
ary 28, asizeable part of the Gulf
went into turmoil, forcing Air
Indiato curtail its international
operations onoe again. Itscosts
ballooned as fuel prices jumped
and the rupee weakened.

Meamwhile, its leadership
remains in Hux. In April, Air
India confirmed that CEO
Campbell Wilson had informed
Chandraselkamn backin 2024 of
his plan to step down in 2006 —
ayear beforehis termwas toend.
Earlier this month, Air India
ennounoed that Tewokde Gebre-
muariam, the former chief moecu-
tive of Ethiopian Airfines Group,
will take over as CEO and ML

Just days before, another
controversy hit. On Awgrust 4,
anAir India Phudoet-Delhi lizht
suddenly plunged 300 feet,
injuring passengers and crew.
Both pilots underwent psycho-
active-substance  screening.,
and the pilot-in-command
subsequently tested positive
formarijisana in 8 confirmatony
Inboratory test.
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Air India SATS
Concor arm sign
logistics deal

Air India SATS Airport Services
Private said it has entered into
an initial pact with Concor Air ,
a wholly owned subsidiary of
Container Corporation of India,
to expedite carge movement
from the Inland Container
Depot in Dadri to the Noida
International Airport. The col-
laboration would facilitate
seamless handling of customs-
cleared transhipment cargo for
onward international dispatch,
AISATS said.



L LEL

AIRPORTS AUTH

ORITY OF INDILA

Corporate Communications Directorate

DECCAN HERALD

BANGALORE

12 AUGUST Z0Z6

Air India
Phuket-Delhi
flight’s captain
fails drug test

Tests positive for
marijuana,
apsychoactive
substance

—_—

NEW DELHI, PTI

he pil ot-in-command of

I Air India’s Phuket-Del-
hi Might that suddenly

lost 300 feet in altitude last
week has tested pasitive for
a psychoactive
substance in the
confirmatory

test, sources said |sses « SEEEET

on Tuesday,

Civil Aviation
Minister K Ram-
mhan Naiduand
senior officials met with the
AirIndia CEOQand otherexec-
utives todiscuss the incident.

While there was no official
statement from the airline or
the authorities, the sources
said the pilot tested positive
for marijuana, a psychoactive
substance,

On August 4, Air India’s
Airbus A320 aircraft, oper-
ating the Might Al 2379 from
Phuket to Delhi, experienced
a sudden altitude variation
of approximately 300 feet
during cruise. The aircraft,
which had 145 people on-
board, subsequently stabi-
lised and landed safely in the
national capital,

In a statement on Tuesday,
the Aircraft Accident Investi-
gation Bureau (AAIB), which
is being assisted by French

agency BEA and Airbus in
the probe, suid 20 passengers
and fourcabincresw members
were imjured in the incident.

AAIR said it is presently
engaved in the systematic col-
lection, preservation and ex-
amination of all relevant tech-
nical, operational, medical and
human-factor evidence.,

Meanwhile, Air India CEQ
Campbell Wilson, along with
other senior executives, met
Naiduand otherofficials. After
the meeting, Naidu said safety
in aviation is the top-most pri-
ority and there should not be
any compromise
fromm any side,

“We are con-
d tinuously study-
ing it {the 1ssue)
and DGCA also,
we have asked
updates on that...
we are taking it very very se-
riousky. If we feel that present
regulations are not up to the
mark... then, we will respond
veryserioushy... improve what-
everneedstobe done,”he told

riers.

Sourees said the pilot has
tested positive for psychoac-
tive substance in the confir-
matory screening test Afrer
the incident, both pilots of
the flight underwent the
prescribed psychoactive sub-
SEANCE sCreening twst.

Under the norms of DGCA,
il'a pilot or an aviation person-
el is tested positive for drugs,
the person is referred for a
rehabilitation programme. In
case the same person s tested
positive in the test, then the
person's licence is suspended
for three vears.
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Phuket-Delhi Flight: Al Captain
says he was on Sleep Medication

Arindam Majumder

New Delhi: The captain of the
Alr India AZ20 aireralloperaling
Fevrm Phukal o Pwlhil thal rapidly
Tost around A0 Teal of allilude
last woek, injuring 17 passengors,
was on medication for sleep Aiffi
culty, according to his submis
siontocivil aviation regpalator Di-
rectorare General of Civil Avia-
Linn (G CAY

The pilol had tesied posilive Tor
marijuana in the Mnal confirma-
tory test, people aware of the de
velopment said Tuesday

ITe, however;, didn’t mention tur
bulence in the report, which Air
India previously cited as the rea-
=z forthe loss in altitude.

“T Alselose Faecom pletenass Lhal,
I hanl Teen pxperiencing slesp dil-
Fleully over a preceding period,
related to personal circumstan
ces, for which T had been prescri
besd mesdication by my family doc-
tor,” Sudeep Vashishtha, the pi-
Lot, wrote in the post flight report,
reviawed by BT,

The pilot alao said that hisroster
for the previoews two flights meade
it diffieealt to obtain quality sleap,

“During the lavover, Lattempted
resl, sleapd Wl nsleome easily and
[ jusdged thatTighlaclivity suchas
walking would be consiruelive Mo
slocpgualicy™ Vashishtha wrote.

Aviation medicine specialists
sald. however, that prescribed sle
ep medication won't resoult in tet-
ralydrocannabinol {THC) being
delacled inalest lor
peychoacibve  sub-
slanees, and  Thal
it's found in canna
his.

The pilot alsowro
ter in the report that he was stan-
ding behind the ficst officer's seat
when the alreraft’s warning sy-
slam Mared that I owas stalling.
The Tirst alTicer pushed the nose
dovw i which is the mandaled lech-
nique during such a situation.

This cansed the aireraft o pitch
down sharply faster than gravity
alone, resulting in crew and pos-
senger oating up and causing
e Arnjusitfess.
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For Air India, a
- -
ride in progress
FORAIR INDI&, N Chandra
sekaran's exit comesata
timewhen the transfor
mation -:iftne carrier
remains a wortk in progress
—|| dep urtm will u1th-'-
an howe the & Qe

dntu m this large cal
rn"n:h:nrm o into

stained proftability
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Flying high: Phuket

Flying high...

pilot fails dope test

FPJ News Service

MUMEA|

The investigation into the Air
India Phuket-Delhi flight that
suffered a sudden 300-foot al-
titude variation has taken a
dramatic turn, with the pilot-
in-command (PIC) reportedly
testing positive for marijuana
in a confirmatory test.

The development has
prompted the Ministry of Civil
Aviation (MoCA) to issue a
strict warning to airlines,
while regulatory authorities
examine both the aireraft and
human factors surrounding
the incident,

Air India flight AT 2378, an
Airbus A320 operating from
Phuket to Delhi, experienced
a sudden altitude variation of
around 300 feet within two
seconds while cruising over
Odisha on August 4. The air-
craft subsequently stabilised
and landed safely in Delhi.

The flight was carrying 137
passengers, including three

Pilot of the Al flight
tested positive for
marijuana; AAIB
cautions against
drawing premature
conclusions
—————— —

infants, and eight crew
members. The Aircraft Acci-
dent Investigation Bureau
(AAIB) said 20 passengers and
four cabin crew members suf-
fered injuries in the incident.

Both pilots underwent the
prescribed screening for psy-
choactive substances after the
incident. The initial sereening
of the PIC reportedly re-
turned a "non-negative” re-
sult, requiring confirmatory
lesting.

Both pilots were sub-
sequently taken off flight duty
pending the completion of the
investigation and testing pro-
cess.

CONTINUED ON NATION

Sources sald on Tuesday that the confirmatory
laboratory test showed the presence of marfjuana
in the PIC's sample.

The development comes as investigators exam-
ine whether the sudden altitude loss was linked to
turbulence, a possible sireraft systems issue,
human factors, ar a combination of circumstances.

The investigation had initally focused on the
possibility of clear-air turbulence. However, ques-
tions were subsequently raised over o possible
technical issue after Alr India reportedly
approached alreraft manufacturer Airbus regard-
ing suspected system faflures.

The AAIB has cautioned against drawing con-
clusions from any individual piece of evidence
while the investigation remains underway

France’s Bureau of Enquiry and Analysis for
Civil Aviation Safety (BEA), representing the state
of aircraft design and manufacture, and Airbus
technical representatives are assisting the AAIB

Meanwhile, senior civil aviation officials are
examining possible measures to strengthen test-
ing protocols. Air India's outgoing CEO Campbell
Wilson was summoned to the ministry on
Tuesday for discussions with Civil Awviation
Secretary Samir Kumar Sinha and senlor DGCA
officials.

However, officials have maintained that the
pilot's test result, by itself, does not establish the
cause of the alreraft's sudden altimde vardation.

The incident has therefore opened two parallel
lines of inquiry — whether there was a technical
or operational cause for the sudden altitude loss,
and whether the pilot's reported marijuana use
had any bearing on the fight
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Al pilot claims he was
on ‘sleep medication’

HT Correspondent

letters@hindustantimes.com

NEW DELHI: The commander of
the Air India Phuket-Delhi flight
that lost altitude suddenly on
August 4, injuring several passen-
gers, told investigators he had
been struggling with sleep and
was on medication prescribed by
his family doctor, two people
familiar with his account to the
Aircraft Accident Investigation
Bureau (AAIB) said. They spoke
on condition of anonymity and
described more than an hour of
questioning by investigators.

The disclosure comes a day
after it emerged the pilot’s prelim-
inary post-flight drug test was
recorded as “non-negative,” a
screening result indicating a sam-
ple flagged for further analysis,
and that his confirmatory test
came back positive for cannabis.

The pilot told investigators he
had been unable to sleep during
his layover in Phuket. He said he
had experienced sleep difficulty
for some time because of personal
circumstances, one of the persons
said. He did not name the medica-
tion or say how long he had been
on it, the person said.

DGCA rules require pilots on
prescription medication to
declare it to their airline. Non-dis-
closure can invite action from the
operator. It was not clear if the
pilot had done so.

The pilot said he slept for 30 to
35 minutes during the flight, used
the washroom and returned to
stand behind the first officer, the

THE DISCLOSURE
COMES A DAY
AFTER IT EMERGED
THE PILOT'S POST-
FLIGHT DRUG TEST
WAS RECORDED AS
‘NON-NEGATIVE

two persons said. He was discuss-
ing the air conditioning system
when the altitude event hap-
pened, and he was thrown to the
cockpit floor, they said.

The first officer was flying the
aircraft. The commander was the
pilot monitoring, two people said.

A cabin crew member on the
observer seat, a role a departing
pilot must assign when leaving
the cockpit, helped him up, the
persons said. It was the first
detailed account from the cockpit
crew of what happened aboard
flight AI2379, an Airbus A320
registered as VT-EXO.

The full sequence of events
inside the cockpit could not be
independently established from
the pilots’ accounts to investiga-
tors. A copy of the aircraft’s post-
flight Centralised Fault Display
System log, seen by HT, recorded
nine warning messages within
one minute at 9.32am IST - atime
when the flight had entered over
the coast of Odisha from the Bay
of Bengal. The messages included
low pressure across the Green,
Blue and Yellow hydraulic sys-
tems in different combinations,
low reservoir levels on the Yellow

and Blue systems, an autopilot
disconnect and an elevator flight-
control fault. Two door emergen-
cy-exit sensor messages followed
at9.33am and 9.35am. No further
hydraulic or elevator messages
were logged for the next 43 min-
utes. A separate engine anfi-ice
fault was recorded at 10.16am,
and a second autopilot disconnect
at 10.52am. The second discon-
nect was not accompanied by any
hydraulic messages, unlike the
first. The log doesn't state a cause.

The pressure readings toggled
across different system combina-
tions within a minute rather than
one system failing and staying
failed. That pattern could allude
to a transient event of the kind a
sharp vertical excursion — or a
sudden altitude loss, as reported
by those onboard and the airline.
— can produce through brief fluid
movement in the hydraulic reser-
voirs, on a reading of the log by
HT against standard A320 fault-
code references. A sustained
mechanical failure would have
thrown up more messages
including a number to indicate
Tecurrency.

Flightradar24 tracking data
places the altitude event within
the same minute as the fault clus-
ter. The aircraft was cruising at
36,160 feet when an altitude
anomaly was recorded at 9.33am
IST. It dropped to about 35,800
feet, a loss of around 360 feet,
according to Flightradar data.

Air India did not issue a state-
ment on the development till
the time of going to press.
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{ PHUKET-DELHI FLIGHT INCIDENT }

Air India CEO, execs
meet ministry officials

Press Trust of India

letters@hindustantimes.com

NEW DELHI: Air India CEO
Campbell Wilson, along with
senior airline executives, on
Tuesday met civil aviation secre-
tary Samir Kumar Sinha and
other officials in connection with
the mid-air turbulence incident
involving the Phuket-Delhi flight
that left at least 17 people injured
last week, according to people
familiar with the matter.

Executive advisor to Tata Sons
chairman and former civil avia-
tion secretary Pradeep Singh
Kharola as well as Air India’s
Head of Flight Safety Deepak
Joshi also attended the meeting,
they said.

The people cited above said
the civil aviation ministry called
the three senior airline execu-

tives for a meeting in the wake of
the August 4 incident involving
the Delhi-Phuket flight AI2379.

Apart from the civil aviation
secretary, directorate general of
civil aviation (DGCA) director
general Vir Vikram Yadav and
Aircraft Accident Investigation
Bureau (AAIB) director general
GVG Yugandhar were also
present at the meeting.

Specific details about the
meeting could not be immedi-
ately ascertained.

On August 4, the Phuket-Delhi
flight AI2379 operated with
A320 aircraft VT-EXQ experi-
enced a sudden loss of altitude of
approximately 300 feet during
cruise. At least 17 people, includ-
ing 4 cabin crew members, were
injured in the incident, which is
being probed by the Aircraft
Accident Investigation Bureau.
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TAKE-OFF CANCELLED )

Flyers alight from flight
as AC not functioning,
spend night at airport

5 LALITHA @ Mew Dethi

MNEARLY 200 passengers of a Spicedet flight bound for Pune
deboarded the aircraft on Tuesday night following an al-
leped air-conditioning issue that left them sweating and un-
comfortable. The take-off was cancelled at the last minute
and the aircraft was taken back to the parking bay An alter-
nate flight was arranged early Wednesday

Spicedet flight SG105 was scheduled to take off from Ter-
minal 1 at 8.45 pm. A source familiar with the development
said the aircraft returned to the parking bay after passen-
pers protested against the conditions inside the plane.

“The flight, full with passengers, returned shortly as the
passengers refused to travel in such hot conditions. Since
maost of them vociferously argued inside the plane and pro-
tested, the journey was abandoned.” the source =aid.

Videos circulating online showed passengers fanning

themselves and others with boarding passes
and booklets. Several passengers were seen
trying to help a woman who had collapsed in
her seat. A pregnant woman in a wheelchair
was also seen strugeling. Passengers were
heard demanding that the aireraft doors be
opened and rajsing slogans against the air
line. Many were also seen adjusting the AC
knobs. The passengers deboarded after 10.30 pm and were
taken back to the terminal by shutile bus. The source said
SpiceJet had not arranged accommodation and passengers
had to spend the night on chairs inside the airport.

“They had to pass through the security checks again early
in the morning and then take the 4 am flight,” the source
said. SpiceJet was unable to clarify whether food or refresh-
ments were provided to the passengers. The source said pas-
spngers became restless as the impact of the air-condition-
ing issue was felt. “It takes some time for the impact of the
air conditioning to be felt. But flvers became restless in the
meantime,” the source said.

Paszengers had to clear security again before boarding
the alternate aircraft early Wednesday

In a statement, SpiceJet said Aight SG105, scheduled to
operate from Delhi to Pune on August 11, encountered a last-
minute technical issue. An alternate aircraft was arranged
and the flight subzequently operated to Pune. “The air con-
ditioning remained operational throughout. Due to prevail-
ing weather conditions in Delhi, some passengers may have
experienced discomfort. SpiceJet deeply regrets the incon-
venience caused to the passengers.” the airline said.
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Govt asks Air India to ‘take
responsibility’, tells DGCA
to improve dope checks

Saurabhk.Sinha@timesofindia.com

New Delhi: Govt has warned
Alr India to lmprove its over-
sight on operations and “take
responsibility™ for ensuring
safety The aviation ministry
has also ordered DGCA to qu-
ickly revise s drug-testing ri-
lesand increase the percentage
of personnel who must under-
o mandatory testing.

Govt has directed the avia-
tion regulator to enforce toug-
her penalties against those tes-
ting positive for “real” drugs,
while giving additional chan-
»What dope test detects
and doesn't, FLAF OFP

Passengers halt
Spicelet flight over
AC not working

[ "haos erupted on a SpiceJet
.+ Hight from Delhi to Pune
late Tuesday as more than 100
flyvers stopped flight SG-105
from taking off after they real-
Ised the aircraft’s AC was not
working. A passenger said af-
ter the aircraft began taxiing
towards the runway without
any AC, fiyers demanded that
the aircraft return to the bay.
SpiceJet, however, denied the
AC unithad failed. P3

ces to those whose positive re-
sults stem from medicines,
The pilot-in-command of
AlrIndia’s badly rattled Aug4
Phuket-Delhi flight with 145
people onboard is learnt to ha-
ve told investigators he had
been prescribed sleeping pills
due to personal problems
which, he claims, led tothe po-
sitive dope tests. His onboard

behaviour is also under the
scanner after the cabin crew
complained against him.
“Aviation secretary Samir
Sinha has told the Al brass in
clear terms that the aifdine
needs to take responsibility”
said a person familiar with
thediscussions.

»Heads fikely to roll, P13

Heads likely to roll for
Phuket fllght incident

pContinued from P 1

T "he person familiar with
the discussions said,
“The final report of Al's

last June Ahmedabad crash in
which 260 people lost their
lives is not vet out and then
something like this happens
with Air India. Govt has taken
a very serious view of what
happenedon AlzsT andheads
will roll. Sinha told Al brass
that people found guilty by the
probewill not be spared™

The anger stems from the
fact that Al 2379 may have nar-
rowly avoided adisaster. While
crulsing near Odisha, the air-
craft reportedly got a series of
warnings — many in quick
suceession — related to the
three hydraulics systems,
doors and elevator (which
makes an aireraft ascend and
descend). Autopilot had also
tripped off. It had suffered a
loss of altitude during cruise,
injuring many on board.

AnAlrbusteam isinlndia
to examine the reported is-
sues along with officials of
the French aviation regula-
tor, with Aireraft Accident In-
vestigation Bureau probing
whether these warnings

SAFETY CRACKS: Al flight 2379

Going on one engine,
plane lands safely

n IndiGo flight from Kolkata

to Chennai carrying 224
passengers and crew was
plunged into an emergency late
Tuesday night after its left
engine became inoperative
before landing, triggering a
full-scale emengency response
at Chennai airport. Emergency
response teams were placed on
standby for its safe landing. Tan

were real or spurious and
what had caused them. Pilots
want Airbus togive a detailed
explanation of the same. “We
are seeing whether it hap-
pened due to mechanical rea-
sons or human interven-
tion,"” said an official.
“Taking the plot-in-com-
mand’s alleged state and the
multiple warnings, we compli-
ment the co-pilot for ensuring
the alrcraft landed safely. This
incident will lead to multiple
changes to strengthen safety™
said a senlor govt official.
Many pilots feel the warn-
ings “should have been™ false
as there was noway an aircraft
suffering multiple whammies

could have flown uneventfully
for about two hours to land
safely at its destination in-
stead of the crew optingtoland
at the nearest airport.

Dope test changes

Senior pilots say there is a
problem with the DGCA's civ-
Haviationrequirement (CAR
or rules) on the subject titled
“procedure for examination
of the aviation personnel
forconsumptionof psychoac-
tive substances” as it treats
crew members testing posi-
tive due to taking some medi-
cines the same as those who
are addicted to “real” drugs
or take them recreationally
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‘Breathless’ flyers force SpiceJet plane back to bay

Joy.Sengupta@timesofindia.com

Pune: From pleading and shouting to
outright protests just to breathe, cha-
0% erupted on a Spicedet flight from
Delhi to Pune late Tuesday as more
than 100 flyers refused to fly and stop-
ped flight 5G-105 from taking off.

The flight was scheduled to depart
Delhi at 9.30pm but was delayed until
1L.30pm. Dhankawdi resident Leshpal
Javalge, who was on board, told TOI
that passengers were shocked when
they realised the aircraft's air condi-
tioning was not functioning,

“Had flyers not protested, the airli-
ne probably would have flown us on
the same aircraft. As we entered, we
realised the AC wasn't working. Initi-
ally, we walted because alrlines some-
times switch on the system during
taxiing. But there was noair, and pas-
sengers soon began perspiring and fe-

eling suffocated,” he said.
Javalge said that about 45 minutes

after they boarded, the aircraft began
taxiing towards the runway, still
without any air conditioning. Pas-
sengers questioned the cabin crew,
but were allegedly asked to remain

seated. “There were pregnant women
strugeling to breathe. When the
aircraft continued taxiing, passeng-
ers started shouting and stood up,
demanding that the AC be switched
on. The crew and pilot finally swit-
ched it on, but hot air started blowing
from the vents, maKing matters wor-
se," he said.

As the heat and suffocation inten-
sified, passengers demanded that the
aircraft retur ntothebay The protests
grew louder before the aircraft even-
tually turned back. Even after rea-
ching the bay, passengers had to wait
for the doors to open, further fuelling
their anger. “We were inside in suffo-
catingeonditionsfor morethananho-
ur," Javalge said.

SpicedJet, however, denied that
the AC unit had failed. An airline
spokesperson said the flight had
encountered a last-minute technical
Issue and an alternate aircraft was
arranged. “The air conditioning
remained operational throughout.
Due to prevailing weather conditions
in Delhi, some passengers may
have experienced discomfort,” the
spokesperson said.

Onee passengers got onto the tar-
mac, several began raising slogans
against the airline. Javalge sald some
people felt giddy and unwell, and had
tobe taken tothe ter minal building in

CHADQS ONBOARD: Passengers inside u:e
Delhi-Pune Spicelet flight Tuesday evening

wheelchairs. The Central Industrial
Security Foree (CISF) was called in to
control the situation, whileengineers
inspected the alreraft in the presence
of some passengers.

“Engineers said the air conditio-
ning system wasn't working. How
was the alreraft cleared to fly? Didn't
anyone check all aspects of the
plane before allowing it to take off?”
Javalge said.

rs were then moved to
the terminal and waited for several
hours as SpiceJet arranged another
aircraft. The flight finally left Delhi
around sam Wednesdayandlanded in
Pune around Tam.

The incident adds to growing
complaints against SplceJet across
several sectors, including Pune, with
fiyersfrequently reporting prolonged
delays, cancellations and reschedu-
ling. Many passengers have urged
the Ministry of Civil Aviation and
aviation regulators to take action

against the airline.
Javalge said he reached home aro-
und 8.30am after spending

Wednesday
the night dealing with “a frightening
and potentially dangerous” situation.
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New chief needs to deal
with 3 major cash losers

Timaes News Networs

New Delhi/ Mumbai: The
new Tata Sons chairman has
todeal with three major cash
losers — Alr India, semicon-
ductor and electronics ma-
nufacturingand Tata Digital
— with govt treating the salt-
to-airline conglomerate as a
strategic partner in some of
these sectors.

‘With military aircraft be-
ing developed in the private
sector for the first time and
drones and other rocket
lannch systems in the works,
govt is watching the develop-
ments at Bombay House, alt-
hough ithas maintained a cle-
ardistance sofar.

For the group, new busi-
nesses inchiding AirIndia, Ta-
ta Digital and Tata Electro-
nics, reported losses of almost
Rs 20 (00 crore last year These
are businesses that came into
the Tata fold during N Chand-
rasckaran'’s reimn at Tata
Sones. In case of Air India, se-
micenductors and electronics
manufactoring, govi is lea-

New businesses
including Air India,
Tata Digital and Tata
Electronics, reported
losses of Rs 29,000
crore in 2025-26

ning on the 158 year-old group
todevelop Indiaasahoh And,
these arealsosegments where
Chandra's frack record came
urder i

Air India’s losses more
fhan doubled to Rsi2 238 crore
in AE25-26 and the turnaroumnd
is several years away Sinrilar-
Iy in the case of chip making,
for which the group has bag-
god orders, itisgoingtotake ti-
me for the business to break
even. On the positive side,
with revenues of over Rs 1.3
lakh crore, Tata Electronics
has emerged as the group's fo-
urth-largest company by rove-
e

Last year, Tata Digital re-
ported lesses of Rs4 974 crore,
widening from Rs 4610 crore
in FYZ5 even as revenues

grew to Rs 35 990 crore. It'sa
ship which the group is try-
ingto steady with the compa-
1y mndergoing three leaders-
hipreshuffles sinee its incop-
tion in2ng.

Tata Digital's big bot Big-
Basket, which the Tata Group
entity bought inadeal vahoed
at $1.5-2billion in A was ala-
te entrant to the W-minute de-
livery space, ceding most of
the market share to Eternal's
Blinkit, Swiggy's Instamart
and youmger startup Zepto.
Today BigBasket holds anly
arotmd 4-5% share in the gqo-
ick commerce space, far e
40%. The itive lands-
capehasonly intensified with
the agpressive rampup by
Amazonand Flipkart.

Tata Digital's New, positio-
ried as a super app has not re-
ally been able to create a dent
in the market. There is an ab-
sence of clearer value addi-
tomers for the Nen product,
said Satish Moeena, founder at
Datum Intelligence.
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Pilot was disoriented,
unable to walk: Phuket
Alflight crew in plaint

SHEKHARSINGH
THINLRE WIS A

NEWDELHI, AUGUST 12

The Airr India pilot-in-com-
mand (PIC) of the Phuket-Del-
hi flight that suffered a 300-ft
altitude loss is facing fresh
seritiny after a cabin crew
complaint over his alleged
conduet Alongside a post-flight
maintenance report recording
multiple hyvdraukce, flight-con-
trol and enpine-related warn-
ings on the aircraft.

The developments have
added new dimensions Lo
the investigation into flight
ATZ3TY, which was carrving
137 passengers and eight
crew members when it expe-
rienced the sudden altitude
variation over Odisha on
Aupust 4. The incident left
24 people injured, ncliiding
20 passengers and four cabin
crew members,

Arrording 1o sounees, mem-
bers of the cabin crew come
plained to the airline about the
PIC's condurt during the
flight. The piot allegedly
appeared disoriented and was
unable to walk properly after
the aircraft landed in Dedhi,
soumes said,

The complaint is now among

Series of warnings and
fault messages logged
after 300-ft plunge

thecieumstances being exam:
imed amund the flight,
although it remains to be estab-
lished whether the pilot's
alleged condition had any bear-
ing on the aicmft's sudden
loss of altitude,

The aircraft's technical
records, accessed by The
Trbune, reveal a seres of
warnings and fault mes-
sages logped after the flight.
A post-flight maintenance
report for AT2379 records
multiple warnings of low
hydraulic pressure in the
aircraft’s hydraulic sys-
tems. Hydraulic power is
used to operate several criti
cal aircraft functions,
including  flight controls,
landing gear and brakes.
The report specifically {lags
low pressure in the green,
blue and wellow hydraulic
systems, with alerts appear-
ing in several combinations,
suggesting pressure anom-
alies across more than one
hydraulic circuit.
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