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Process for Lko
airport runway
expansion begins

PIONEER MEWS SERVICE
B Lucknow

The groundwork has begun
for the much-anticipated
expansion of the runway at
Chaudhary Charan Singh
International Airport at
Amausi from the current
length of 2,744 metres to
3,500 metres.

The Airport Authority of
India (AAl) has written to the
district administration for
acquisition of 57 acres of
land required for the project.

A senior district administra-
tion official said that prelim-
inary communication had
been established with the
AAl to determine the precise
gata numbers - the official
land plot identifiers - for the
required area.

“At present, we are await-
ing their detailed specifica-
tions. Any department that
needs land must provide the
exact gata numbers along
with the total area required
in an official written request.
Only after receiving this can,
we initiate the land acquisi-
tion process,” the official
explained. He added that
once the gata numbers are
confirmed, the administra-
tion will determine the com-
pensation to be offered to the
land owners. The preferred
approach is direct registry,
with the farmers' consent to
avoid lengthy procedures.
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Reach airport early

empegowda International
Kr’\irport (BLR) has urged pas-

sengers to reach the airport
early during the Independence
Day week, citing an expected
surge in travellers and height-
ened security measures. Au-
thorities warned that passenger
processing could take longer in
August, and advised travellers
to plan their journey with am-
ple time for security checks. The
advisory comes as the airport
prepares for one of the busiest
travel periods of the year, aim-
ing to ensure smooth operations
and minimise inconvenience for
passengers. — BMB
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BLR Airport
advises flyers
toarrive early

onAugl1d

BENGALURU, DHNS: The
Kempegowda Internation-
al Airport has advised pas-
sengers taking a flight on
August 15 to arrive early, as
the airport authorities are
expectinga surge in passen-
gervolumes.

Increased security for In-
dependence Day might also
delay passenger processing,
the airport authorities said.
“Owing to the high security
measures in August, there
may be delays in passenger
processing at BLR Airport.
Passengers are advised to
plan their travel to the air-
port to allow sufficient time
for security checks,” the air-
port authorities said.



AIRPORTS AUT HORITY OF INDIA

Corporate Communications Directorate

DECCAN HERALD BANGALORE 12 AUGUST 2025

Uber launches
premium pickup
zones at KIA

BENGALURU, DHNS:
Ride-hailing firm Uber has
set up dedicated pickup
zones for its premium cab
services — Uber Comfort
and Uber Black — at the
Kempegowda International
Airport.

Riders booking Uber
Black and Uber Comfort
from the Bengaluru airport
will get dedicated pickup
zones at both terminals,
on-ground staff assistance,
water dispensers, charging
stations, and a helpdesk ki-
osk, among other facilities,
Uber said.
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CHOKED EXIT COSTS PASSENGERS, DRIVERS EXTRA IN PARKING FEES

Flyers pay for T2 exit delays at SVPI

Niyati.Parikh
@timesofindia.com

Ahmedabad: The ongoing ex-
pansion and upgradation
work at Sardar Vallabhbhai
Patel International Airport's
Terminal 2 (T2) is testing the
patience of passengers and
those ferrying them. With in-
ternational flights and select
domestic operations handled
from T2, the terminal sees hea-
vy footfall round the clock, Ho-
wever, a temporary traffic ar-
rangement has turned routine
drop-offs and pick-ups into a
bottleneck nightmare.

Currently, the citv-side
approachtoT2hasasingleent-
ry and a single exit point for
both private and commercial
vehicles, While entry is relati-
vely smooth, the shared exit
for vehicles dropping off de-
parting passengers and those
picking up arrivals has beco-
me the biggest choke point.

“The airport operator of-
fers a 10-minute grace period
in which no parking fee is
charged. But with long, slow-
moving queues at the exit, we
often find ourselves overshoo-
ting the limit and paving for
delays not of our making,” sa-
id an entrepreneur from Ah-
medabad. The problem is com-
pounded by the fact that theex-
it has toll booths where tickets
collected on entry must be
shown or paid against.

Of the four booths, com-
muters say only one is opera-

What is the solution?

m ceording to airport sources, the
infrastructure upgradation and
ongoing construction work at the city

airport has compelled the airport

operator to only operate a single exit for
both arrivals and departures of T2. The
construction work is underway, and once
completed, there will be separate exit
tolls for cars going out from the arrival
and departure side of the terminal,
significantly reducing the congestion,
said a source. “Separate entry and exit

points are being planned to ease

Delays at T2 exits are caused by a lack of

separate lanes for Fastag and cash payments.
Since only a few booths are open, gueues move
slowly, making the 10-minute grace period for

pickups unrealistic
Rahil Subedar | A company DIRECTOR

congestion for passengers,” a

Even if you reach the exit in time, you can get

stuck in a long queue as the system is slow and
cash transactions take longer. Not all exit points
work, making the process cumbersome

Ankit Bajaj | A TRAVEL EXPERT

In theory, the

10-minute grace period
for pickups is fine, but
congestion at T2 makes it
hard to meet. This often leads
to Uber drivers
demanding extra
charges from
passengers for the
exit fees

tional mostof the time. “Entry
into theairport iseasy, but exit
is cumbersome. You can never
make it outinliminutes asnot
all booths are open. Thereisno
separate queue for Fastag ve-
hicles and others who are ma-
king cash payments. The par-
king space is also very cram-
ped at the international termi-
nal,” said Rahil Subedar,

director of acompany.

Passengers report the situ-
ation is particularly grim du-
ring late-night hours, when
the bulk of international
flights operate, and during cer-
tain daytime slots when do-
mestic flights add to the load.
The integrated nature of T2's
operations means traffic pe-
aks are unpredictable, and
withthe current single-exitar-
rangement, even minor sur-

ges trigeer a snarl-up.

Until the expansion work
is complete and normal trafTic
flow restored, commuters say
they will continue to face ser-
pentine queues, fraved tem-
pers, and unexpected charges
for what should have been a
short stop. An email query
sent to Adani International
Airports Limited (ALAL) went

unanswered.
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® Fleet shortfall, Pak space closure key reasons

Al announces suspension of
its Delhi-Washington flights

AGE CORRESPONDENT
NEW DELHI, AUG. 11

Alr India on Monday
announced the suspen-
slon of its services
hetween Delhi and
Washington, DC, effective
from September 1 due to a
combination of opera-
tional factors.

The suspension is pri-
marily driven by the
planned shortfall Alr
India‘s fleet, as the airline
commenced retrofitting 26
of its Boeing 7878 aircraft
last month.

This extensive retrofit
programme necessitates a
prolonged unavallability
of multiple aircraft at any
given time until at least
the end of 20:26.

That, coupled with the
continued closure of alr-
space over Pakistan,
impacts the airline's long-
haul operations, leading
to Jlonger flight routings
and increased operational
complexity, the airline

¢ AIR INDIA said cus-
tomers with bookings to
or from Washington )
beyond September 1 will
be contacted and offered
alternative travel

arran ts, includi
rebooking on other flights

said in a statement.

Alr India sald customers
with bookings to or from
Washington beyvond
September 1 will be con-
tacted and offered alterna-
tive travel arrangements,
including rebooking on
other ights or full
refunds, as per their indi-
vidual preferences.

Air India customers will
continue to have the
options of one-stop flights
to Washington via four US
gateways — New York
(JFK), Newark (EWR),
Chicago, and San
Francisco — with the air-
line's Interline partners
Alaska Airlines, United
Airlines, and Delta Air

Lines, allowing customers
to travel on a single itiner-
ary with their baggage
checked through to the
final destination, the air-
line added.

Air India will continue
1o aperate non-stop fights
between India and six des-
tinations in North Ame-
rica, Including Toronto
and Vancouver in Canada.

Alr India will be upgrad-
ing the avionics and other
critical components of the
B787-8 aircraft up to the
latest industry standards,
thus improving their rell-
ability

The programme entails
the analysis of mainte-
nance and configuration
records for these aircraf
followed by the implemen-
tation of recommended
modifications based on
Boeing's service informa-
tion bulletins.

Starting in early 2027,
Alr India will additionally
retrofit 13 of its Boeing
T77-300ER aircraft.
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IndiGo CarGo eyes time-sensitive,
high-value sectors for global growth

—
Rohilr Wald
Mo Dl

Airdine majpor IndiGo's crgn
arm, IndiGo CarGo, is m.mg
my op HE presence in t
al |uﬁul'.|d' s market by fo-
E::i.lm o high-value, time-
sensitive comsignments on
the recently lanched long-
hawl ﬂ.il.ﬂn uperatins 1o
2, 4 genior compatny
executive told husimesline.

IndiGe CarGos Chief
Commercial Officer Mark
Sutch said the airline sees
strong demand in sectars
such  as phm'nmil.ﬂs.
sectronics, tevtile, exprsss
Fa.n.'uh.:l';mhjm and teitiles,
ﬂ.FH]HJ.ItL‘H'I:HK:i’\"EF.I.I‘Id.

*Ca rationg oo
fong hﬁruzup':: deal with 2
whole mew mix of consign-
ments where demand s
driven by goods that are high
in value, Hme-sensitive, or
oot feasihle to ship by om
dise 1o thedr v ¢ ior Lim-
fted shelf life ™ he gaid.

According to Sutch, the
bunch of long-haul &
tions :|'|:::|'l|3”'“|i|lz "!ipLigm
milestone™ for the airlibe,
tacked Iy the induction of
Boeing 787-9 aircraft and ex-
pamsin inte Evropenn des-
Manchester and Amsterdom

Last month, IreliGo
bunched direct lights from
Mumbai to Manchester and
Amiterdam, and laiis ko op-
erale b new destinotions
such a8 Lemdon and Copen-

o1l this winter.
idies, the sirkine i pre-
partigg for expansions with
s new Abrbus AZZINLE air-
craft. “With long-haul capab-
ilities, weare nowahbe 1o tar-

IndbGo Cariza OO
bdark Sutch

The launch of
long-haul
operations marks
a ‘significant
milestone’ tor the
girline, backed by
induction of
Bocing 7879

and expansion

into Europe

et skidded and Pa]ie‘l.iuull
cargo, further enhancing our
operatiorml  fexbility  and
appel to global shippers.”

NEW OPPORTUNITIES
These additions, he noted,
not cmly extend the airfine’s
reach hut also enable special-
ised bogistics services and
Create new oppartunities for
Inubinn bistinesses bo conned
“IndiGo CarGo i on an
u'pm:nllnjeml.r:.-..umjunk
forward to commencing op-
erations scrods several inter-

national roates, in sync with
the airline™s ambitions ex-

'Pu.n!iun strategy,” daid
Butch
DEALS SIGNED

Furthermore, the airlines
gm-.rl'l‘l wsh is frther
partad F||:n ca :inr.u:;'ru
agreements with major ho-
gistiex plavers such 2 Air
France-ELM and FedEx,
al with a recent or-
shipwith Lufthansa L
carry US-bound freight viaa
'I.r.u1§'|'n|."L|'v: route |'n1.'h'|1|5
Dilssdea, Ho Chi Mink City
mﬂLL‘H.rLI:“EI.L'!..

Lasokireg alwae, he cited
that the planned indusction of
Airbug A350 aircraft in 2027
'isr::lpul.‘tn!mfl.l:rl'huruparﬂ
capacity and efficiency.

“Ouroutbook isstromg and
forward-locking, driven by
congistent vohime Hn.mt:h..
strategic partnerships and
ongoing iovestments in di-
gital eramsformation  and
infragtructure.™

IndiGo CarGo
menced o tigns  in
Wovember 2022, with s firse

[nilaig

A3l freighter flighe
between Delhd and Mismbad,
HYBRID MODEL

The airdine imes a hybrid
cargn moded, combining the
hetly capacity of its pagien-
er aircraft with dedicated
reighters. In FY25, IndiGo
uun'pln'l.!l! over 2 500 cargo
!T:ip;hl::. 'I.r.'lrlspu"l:ing more
than 4 kkh wnnes of ¢
outgrew  domestic mu.rE'I'.
aml  increased
volumes by 10 per cent on a
year-oni-year basis  (from
FYZ4). Internatiomal ton-
nage wis ep I:r:fh per cent

for the same

Air Indiato
suspend service
between Delhi
and Washington

I
Reohdt Vadd

Birar Dbl

Tata Groap-backed Air India
will sus LETVEORS
between Delhi and Washing-
o DiC from nest month due
toa chortfall in widebody air-
cralt m—.|ilab'l|'|'l:y, a]l.mg with
the continued closune of air-
space over Pakistan,
According to Air Indis, the
suspension will rake effect
Iroam ember 1. The air-
line said it is primarily driven
by the shortfallin feet a5 Air
India commenced retrofie-
ting 26 of iy Bosing 787-8
aireralt kst month.
“This extendve retrofi
mm, airmed at signi-
y enhaneing customer
experience, necessitaied o
Lu:a'va.ih'hﬂllt' of
maltiple aircraft at any given
timne until aE heast the end of
2026, the airline sxid.
“That, uuup'lrd with the
continued  closure of adr-
ace over Pakistan, Empacts
the airline's king-hawl apera-
1lum,|rklhq(m]m1uwugci.td1t
rouitings and increased oper-
atiom] complexity.”

PLAN B FOR TRAVEL
.rh'l:u'l].il:g tix Air India, -
sengers with bookings to or
from Washington DC bev-
ond September 1 will be con-
tacted and offered alternat-
ivetrave] arrangements.
Meanwhile, Air India hes
started & phase wise restora-
tion of it ineernatiomal
schedube from Augriest 1 fal-
lowing  the &d’et:.- Paise

1%:1‘&] by the June 12

T
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Alkasa Air plans to start
Mumbai-Phuket flights

New Delhi: Akasa Air will launch
direct flights connecting
Mumbai with Phuket from
September 20 as the
three-year-old airline expands
its international network with a
foray into South-East Asia
With a fleet of 30 planes, the
airline currently fliesto 23
domestic and frve internaticnal
destinations, er
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Regulator issues show-cause notice to
IndiGo over use of non-qualified simulators

— i —— ] ——_|i'l frame could result in unilat-  show-cause notice.
Rohit Vaid | T eral enforcement measures, The airline stated thart it
Mew Defhi - - ]

The Directorate General of
Civil Aviation (DGCA) has
issued a show-cause notice
to airling major IndiGo, over
observations regarding the
training of its pilots.

Accordingly, the regulator
raised concerns over the use
of “non-qualified” fight sim-
ulators during the training of
approximately 1,700 pilots.

Besides, the notice high-
lights the use of unqualified
simulators in specific airfield
training modules.

As per DGCA's findings,
non-qualified  simulators
were emploved in training
sessions related to opera-
tions at critical and high-risk
airports, including
Kozhikode, Leh and Kath-
mandu.

DEFICIENCIES FOUND
Notably, these airfields are
known for their challenging
terrain and weather condi-
tions, making simulator ac-
curacy and regulatory com-
pliance critical,
Furthermore, DGCA's in-

spections uncovered tech-
nical and compliance defi-
ciencies in a total of 20 flight
simulators used by IndiCGo.

These simulators are loc-
ated across several key cit-
ies—namely Delhi, Chennai,
Hyderabad, Greater Noida,
Gurugram and Bengaluru,

The deficiencies have
prompted the regulator to
take immediate action, in-
dustry SOUrCes told
businessine,

NOTICE ISSUED
Meanwhile, the notice issued
to IndiGo mandares a formal
response within 14 days.
DGCA has made it clear
thar failure to respond
within the stipulated time-

potentially affecting the air-
line's pilot training
operations,

IndiGo, in 2 statement,
has confirmed receipt of the

intends to respond within
the prescribed period, assur-
ing full cooperation with the
regulatory authority in ad-
dressing the concerns raised.
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OPINION

Tapping the frequent flyers

While Air India jumped on the FFP bandwagon in
1994, it was Jet Airways that set the standard

With Indlans constantly on the move,
hoted chiains are deploying a Oommon
srrafemy: tap into the growing number
of frequent alr travellers,” said a story in
this newsgaper { Buaineds Sendord,
July 28, 2025).

Thee concept of fraquant-flyer pro-
gramme|FFP) was pioneersd by Amesi-
can Alrdines with is Asdvantags
Frequent Flyer programme, launched in
May 1981 In India_ we had Abr India
jumiplng on the bandwagon in 1964, As
far a8 Tam concerned, ltwas Jet Alrways
that set thestandard. While most FFPs
focused on providing free miles 1o be
redeemed for furure rravel, Jet Alrways
did a Lot myore. Ir offered, inaddition o
mileage points, generous upgrade
vouchers Io (15 FFP programime
membess (Platimum tier); the airline
also allowed flight changes without any
exira fees — a feature | think about
whenever Tam made to pay an extra
o700t getan toan Indigoe fight thar
departs 90 minutes earlier.

My first exposure to the linkage
Ibarwesn alrrravel and hoted boskings
wasaround the year 1wos Twas flying
From Mumba o Kochl and as soen as my
flight landiad, I got an SMS alet on my
mobile phone about aspecial offer froma
Kochl hotel (this was bafore mobile inter-

et became a part of olr common our-
rency), Iweas phoued and later found that
BPL Mobvile was parmering with hotels in
warous citles to alert them about poten-
thal customers.

Al brands want to peta larper share
of your waller Be it an akrline ar a hotel,
or even a candy company. Recently in
California, Tdiscoverad that the brand
Sep's Candies ran a very interesting
lowalry programme. Often loyalty pro-
grammes give you a stralght 2 per cent o
3 per cent disoount kn the form of polnis.
Sep's Candies offered alot more. But the
brand wanted you o work hard for i
T programms was adminisenad
throagh a lovalty cand. The card had
seven months ndicated | May 1o Novemn-
besl. When you bought candies worth
S0 more, you got a gold sticker on
wour card. f you bought S40 worth o
more fior three months, you gota $20
rewand; [fyou did this for seven months,
o got & $50 reward (a whapping LE per
cent reward). Interestingly. the pra-
pramimetakes a break during the peak
candy-buying season of
Decembes/ Janoary. See's Candies is one
of the gems that Warren Buffert spotred
and invested in in 1972 Warren Buffer’s
Lrvessment in See's Candbes has
dedivered great rerurms: slnce acquirdng
the company for about $25 milllion, See's
Candies has generated over $2 billion In
pre-tax earnings for Berks hire Hath-
mway. Dutperforming the broades
indices. T suppose the comipany 15 5o suc-
cessful because it is constntly wrying o
widen and deepen Its customer base.

Alrlings have been at the forefront of
tnppdng the frequent flyers potential. B
they also come under scnatiny for
explolting customess In uniquedy differ-
ent waya. I'was given a window tothis in
am artlcls that Tread recently | Evoman (e,

July 26, 3005). The artlele says that some
American airines charge customers dif-
ferential prices depanding on the
numberaf thekets they buy. Analysing
1000 Piflces Beross 3,200 routes | ln the
sy, It was found that the price you are
affered may not be the same If you
booked ane o two tickets. A single
wraveller pald anything in the rangeof 5
per cent o g per cent mose (depending
on the sector]. While Delfra did nog prac-
tise the varkable pricing strategy, the
arthele says that American Alrlines and
Lindred wire seen to clange more, How-
ever, this practice was abandoned after
rraved writers gof wind of this. The worest
thing happenead, All airlines just hiked
thelr two-theket chames.

Hotels and airlines are perfectly posi-
tiomved o wark on each other's frequent-
uset Lists. Travellers will be nudged by
alrlines to book &t o hotal where the als-
Rime s & the-ug In a reciprocal way,
hoteds will push airlines that are with
them Inthat sense, Alr India and Taj
Hotals could enjoy a vibeant partnership.
B just pushing FFPs and offering dis-
COLNES Y 1 Gl You mare profils
{check our my article “What is the price
of loyalty”, published In Busiress St -
dizred o October 25, 2018). It is iImportant
o talbor your FEP and hoted koyalty pro-
gramumes o ensure greater stickiness
and interest inusing additonal value-
mciiad services. Thisway the customer
will ger something extra, and the travel
sector, hotels and alrines (may be rad
cornpamdes, tour guides, etc. ) will benedis
more by reducing thedr cost of customer
sodqulaition. Win Win Win.

Ambi Parameswaran bs the suthor of 12
besreeling books. His aiest book “Mar-
ketling Mixology™ presents four essantial
Ingredients for marketing sucress
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Show-cause notice
served to IndiGo over
simulator training lapses

The Directorate General of Civil Aviation
(DGCA) has issned a show-cause notice o
IndiGoforalleged lapses insimulatortraining
conducted for nearty 1,700 pilots, according to
sources. The sources on Tuesday said the
show cause notice was lssued after scrutiny of
records and replies received from the airline
last month. IndiGo said it is in the process of
reviewing theshowcause notice. The aviation
regulator found that Category Cor critical alr-
field training for around 1.700 pilots, including
pilots in command and first officers, was con-
ducted with non-qualified simulators, the
sources said. Meanwhile, IndiGo will com-
mence four weekly flights each from Mumbai
to Tashkent and Almaty in September, intro-
ducing new overseas routes. PTI
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AIRBUS RECOGNISES GMR AVIATION COURSE

DC CORRESPONDENT Maintenance Training
HYDERABAD, AUG. 11 Central MTO. This endorse-
ment confirms that the
GMR School of Aviation and school’'s Basic Maintenance
its basic aircraft mainte- Training Organisation and
nance engineering training its associated programme
programme has been offi- meet Airbus's stringent
cially recognised by Airbus standards, said a release.
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Turbulence, aborted landing scare
fliers on diverted Air India aircraft

The Hindu Bureau
NEW DELHI

Weather turbulence, a sus-
pected malfunction in the
weather radar of the air-
craft, 90 minutes of cir-
cling over an alternative
airport, and an aborted
landing — Congress MP
K.C. Venugopal and several
other  parliamentarians
were among over 100 pas-
sengers on an Air India
Thiruvananthapuram-Del-
hi flight (Al 2455) late on
Sunday night that saw a se-
ries of nerve-racking
moments.

“Shortly after take-off,
we were hit by unprece-
dented turbulence. About
an hour later, the Captain
announced a flight signal
fault and diverted to Chen-
nai. For nearly two hours,
we circled the airport
awaiting clearance to land,
until a heart-stopping mo-
ment during our first at-
tempt — another aircraft
was reportedly on the
same runway,” Mr. Venugo-
pal wrote on X about his
flight. The aircraft landed

We were hit by unprecedent-
ed turbulence. The plane
was diverted to Chennai where it cir-

cled the airport for two hours. During }.
attempt to land, another aircraft was g
reportedly on the same runway

K.C. VENUGOPAL, Congress MP

®

o

The plane saw moderate
turbulence, it circled

over to burn extra fuel. Suspected
. debris was seen by a prior flight on
runway. Safe landing was done on

. A . second attempt - DGCA STATEMENT

safely in the second at-
tempt.

The Directorate General
of Civil Aviation (DGCA)
responded with a detailed
statement, rejecting the
claim that landing was
aborted because of anoth-
er aircraft on the runway.

‘Saved by luck’

The MP said they had been

saved by “skill and luck”,

and called upon the DGCA

to investigate the matter.
The flight tracking web-

site Flightradar 24 showed

that the aircraft took off
from Thiruvananthapuram
at 8.17 p.m. nearly an hour
behind schedule and cir-
cled over the Chennai air-
port for 90 minutes.

The DGCA said in a
statement that the delayed
departure was due to the
late arrival of the aircraft
from Delhi in poor weath-
er. As the pilots suspected
a weather radar malfunc-
tion, the flight was diverted
to Chennai. The aircraft en-
countered moderate tur-
bulence.

The aircraft circled over
the airport to burn fuel be-
fore attempting a landing.
While approaching the
runway, the pilots were in-
structed by the air traffic
control to abort landing
because a previous flight
had reported suspected
debris on the runway.

The statement said an
inspection of the runway
did not find anything unto-
ward and thereafter the
aircraft was given clea-
rance for landing.

Safe landing

A safe landing was carried
out the second time at
10.39 p.m.

Air India’s engineering
team found no deficiency
in the weather radar, but as
a precautionary measure,
replaced its transreceiver,
it said.

Air India said in a state-
ment that all the affected
passengers were accom-
modated on alternative
flights to Delhi and the air-
craft involved in the inci-
dent had resumed com-
mercial operations.
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DGCA notice to IndiGo over
lapses in training 1.7k pilots

Nerha LM Tripathi
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| EFFORTS TO NORMALISE RELATIONS } AHEAD OF PM'S CHINA VISIT

India, China may soon start
direct flights, border trade

Rezaul H Laskar and
Neha LM Tripathi

lettersd@hindustantime s.com

NEW DELHI: India and China are
in advanced negotiations on
resuming direct flights and trade
through selected border posts as
part of efforts to normalise their
relations after the end of the
four-year military standoff on
the Line of Actual Control (LAC),
people familiar with the matter
said on Tuesday.

There has also been “forward
movement” on restrictions
imposed by China on fertiliser

THERE HAS ALSO
BEEN ‘FORWARD
MOVEMENT" ON
RESTRICTIONS
IMPOSED BY CHINA
ON FERTILISER
EXPORTS TO INDIA

exports to India, the people said.
The latest indications of the
thaw in bilateral relations come
ahead of Prime Minister Naren-
dra Modi's expected visit to
China to attend the Shanghai

Cooperation Organisation (SCO)
Summit on August 31, The
resumption of direct flights and
border trade — both euspcnded
since 2020 - figured in several
meetings held since Modi and
President Xi Jinping met in Rus-
sia’s Kazan on October 23, 2024,

The modalities for resuming
direct flights, including the final-
isation of an updated air services
agreement, are yet to be com-
pleted. though Indian carriers
have been asked by authorities
to begin preparing to fly to China
as early as next month, the peo-
ple said. =P8
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India, China likely to
resume direct flights

Rezaul H Laskar and
Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: India and China are
in advanced negotiations on
resuming direct flights and trade
through selected border posts as
part of efforts to normalise their
relations after the end of the
four-year military standoff on
the Line of Actual Control (LAC),
people familiar with the matter
said on Tuesday.

There has also been “forward
movement” on restrictions
imposed by China on fertiliser
exports to India, the people said
on condition of anonymity. The
latest indications of the thaw in
bilateral relations come ahead of
Prime Minister Narendra Modi's
expected visit to China to attend
the Shanghai Cooperation Orga-
nisation (SCO) Summit on
August 31

The resumption of direct
flights and border trade — both
suspended since 2020 - figured
in several meetings held since
Modi and President Xi Jinping
met in the Russian city of Kazan
on October 23, 2024, two days
after an understanding to end
the faceoff on the LAC, and
decided to revive several mecha-
nisms to normalise relations and
address the border dispute.

External affairs minister S
Jaishankar raised China’s
restrictions on fertiliser exports
when he met his Chinese coun-
terpart Wang Yi in Beijing last
month, the people said. At the
time, Jaishankar said the two
sides should build on “good
progress” in normalising ties by
avoiding “restrictive trade meas-
ures” and addressing issues
related to the border.

The modalities for resuming
direct flights, including the final-
isation of an updated air services
agreement, are yet to be com-
pleted, though Indian carriers
have been asked by authorities
to begin preparing to fly to China
as early as next month, the peo-
ple said. One option being con-
sidered is the resumption of
flights without updating the air
services agreement, they said.

Authorities have asked IndiGo
to start preparing for flights,
hinting at the resumption of air

PM Narendra Modi and
Chinese President Xi Jinping

connectivity with China, at least
two officials with knowledge of
the development said. “In an
internal communication, the
ministry of civil aviation asked
IndiGo to start making arrange-
ments for resuming India-China
flights,” one of the officials said.

However, the people acknowl-
edged that lack of adequate air-
craftisa factor that is being con-
sidered by Indian authorities.

Non-stop flights to China
stopped during the Covid-19 pan-
demic and this continued after
border skirmishes between
Indian and Chinese troops in
April-May 2020 took bilateral
ties to a six-decade low. Both
sides arrayed close to 50,000
troops each in Ladakh sector of
the LAC before the understand-
ing last October on disengage-
ment of forces at the two
remaining “friction points” of
Demchok and Depsang.

Before this, Air [ndia, IndiGo,
Air China, China Southern and
China Eastern operated direct
flights. IndiGo and Air India
didn't comment on the develop-
ment, and the Directorate Gen-
eral of Civil Aviation (DGCA)
didn't respond to a request for
comment.

The resumption of border
trade through the designated
points of Lipulekh pass in Uttar-
akhand, Shipki La in Himachal
Pradesh and Nathu La in Sikkim
figured in recent meetings
between the two sides, the peo-
ple said. Trade through these
routes was stopped in 2020.
Minister of state for external
affairs Kirti Vardhan Singh told
Rajya Sabha in a written reply to
a question last week that India
has “engaged with the Chinese
side to facilitate the resumption
of border trade through all these

trade routes”,

Ontheissue of China’s restric-
tion on fertiliser exports, the
people said there had been “for-
ward movement” since the mat-
ter was raised by Jaishankar
with his Chinese counterpart in
mid-July. Bloomberg reported,
citing people familiar with the
matter, that India, the world's
top importer of fertilisers, could
take as much as 300,000 tons of
urea.

Almost half of China’s fertil-
iser exports in 2023 headed to
India, but it halted sales to all
countries last year. Beijing
relaxed the ban in June but kept
its restrictions on India until
now. India’s imports of urea
from China fell to about 100,000
tonnes in 2024-25, compared to
1.87 million tonnes a year ago,
according to the Fertiliser Asso-
ciation of India. Last month,
India finalised long-term agree-
ments with Saudi Arabia for 3.1
million metric tonnes of DAP
fertiliser per annum for five
years to cope with the restric-
tions imposed by China. Di-am-
monium phosphate or DAP is
the second most widely used
crop nutrient in India.

There was no official word
from the Indian and Chinese side
on these developments, which
coincided with substantial strain
in India’s relations with the US
after President Donald Trump
imposed a reciprocal tariff of
25% on Indian goods and a puni-
tive tariff of 25% for purchases of
Russian crude.

The Indian side has proceeded
cautiously in normalising rela-
tions with China, with the twa
sides agreeing in April to resume
the Kailash Mansarovar Yatra to
the Tibet region for the first time
since 2020, and India resuming
tourist visas for Chinese nation-
als in July after a five-year gap.

Efforts to normalise relations,
however, hit a bump over
China’s support to Pakistan dur-
ing four days of hostilities with
India in May after New Delhi
launched Operation Sindoor to
target terrorist infrastructure
across the border in retaliation
for the Pahalgam terror attack
that killed 26 civilians in April.

(With inputs from Neeraj Chauhan)
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DGCA pulls up IndiGo over improper pilot training

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: India’s aviation reg-
ulator has issued a show-cause
notice to IndiGo for using “non-
qualified simulators” to train
pilots operating to three chal-
lenging airports, citing serutiny
of records and email replies
from the airline.

The Directorate General of
Civil Aviation notice, issued on
Monday and seen by HT, found
that “Category C (Critical) air-
field training for flight crew” was
conducted using simulators not
approved for specific airports as
required under Civil Aviation
Rules.

It found that about 1,700
IndiGo pilots received training
on simulators that lacked the
required approval to prepare
them for flights to Leh, Kozhik-
ode and Kathmandu. These
three destinations are classified
as “critical” airports, meaning
they present special flying chal-
lenges that require specific, cer-
tified training equipment.

The review showed several
Full Flight Simulators used for
training, testing or checking
used by the airline were not
qualified or approved for those
specific destinations. Issues were
recorded across 20 simulators
nationwide — two each in Delhi,
Chennai and Hyderabad, five

THE REVIEW
SHOWED SEVERAL
FULL FLIGHT
SIMULATORS USED
BY THE AIRLINE
WERENOT
QUALIFIED OR
APPROVED FOR
THOSE SPECIFIC
DESTINATIONS

each in Greater Noida and Guru-
gram, and four in Bengaluru. All
were found unqualified to oper-
ate training for the three air-
ports.

“As an approved post holder
(director - training) of M/s
IndiGo, you were responsible for
ensuring compliance with all
applicable Civil Aviation
Requirements. However, it has
been observed that you have
failed to ensure the use of appro-
priately qualified simulators for
training related to Class III (criti-
cal) airports, in violation of the
above-mentioned CAR provi-
sions,” DGCA said in the notice.

The regulator has given
IndiGo 14 days to respond, warn-
ing: “Therefore, you are hereby
called upon to show cause
within 14 days of receipt of this
notice as to why action should
not be taken against you for the

said lapse under the applicable
provisions of the Aircraft Rules
and CAR."

DGCA said it would presume
the airline had nothing to submit
in defence should it fail to
respond within the deadline. “Ex
parte action shall be initiated
against you as per rules,” the
notice added.

The airline confirmed the
notice. “We confirm receipt of a
show-cause notice issued by the
DGCA pertaining to simulator
training of some of our pilots.
We are in process of reviewing
the same and will respond to the
regulator within the stipulated
timeline,” an IndiGo spokesper-
son said in a statement.
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Air India to suspend Delhi-Washington flights from Sep 1

HT Correspondent

letters@hindustantimes.com

NEW DELHI: Almost two months
after Air India's B787 crashed
moments after take off from
Ahmedabad for Gatwick, Air
India announced its flights from
Delhi to Washington DC to be
suspended from the coming
month, attributing the suspen-
sion, from September 1 till at
least next year end, to a combi-
nation of operational factors.
This comes a day after the air-
line announced a retrofit of their
legacy aircraft- B787 and will
also upgrade the avionics and
other critical components of its

THE SUSPENSION
WAS ATTRIBUTED
TO RETROFITTING
OF THE AIRLINE'S
BOEING 787-8
AIRCRAFT

26 legacy B787-8 Dreamliner air-
craft to reduce operational dis-
ruptions as well as improve
overall reliability.

When Air India had
announced the retrofit pro-
gramme in December 2022, the
airline had 27 legacy B787-8 in
the fleet. It lost one in the
Ahmedabad flight crash in June,

reducing this fleet size to 26.

“The suspension is primarily
driven by the planned shortfall
in Air India’s fleet, as the airline
commenced retrofitting 26 of its
Boeing 787-8 aircraft last month.
This extensive retrofit pro-
gramme, aimed at significantly
enhancing customer experience,
necessitates a prolonged una-
vailability of multiple aircraft at
any given time until at leastend
of 2026," the airline said in a
statement.

“That, coupled with the con-
tinued closure of airspace over
Pakistan, impacts the airline’s
long-haul operations, leading to
longer flight routings and

increased operational complex-
ity," it added.

The airline operates five
weekly flights between the two
places using B787 legacy aircraft.
To be sure, since April 24, when
Pakistan shut its airspace for
Indian registered aircraft, the
airline was forced to take a tech-
nical halt in Vienna before land-
ing in Washington. The return
flight, however, flew non-stop.

The airline clarified that fliers
booked to or from Washington,
D.C. beyond September 1, 2025
will be contacted and offered
alternative travel arrangements,
including rebooking on other
flights or full refunds, as per

their preferences.

Air India, however, said that it
will continue to have the option
of one-stop flights to Washing-
ton, DC via four US gateways
using its interline partners.

“Air India customers will con-
tinue to have the options of one-
stop flights to Washington, D.C.
via four U.S. gateways — New
York (JFK), Newark (EWR), Chic-
ago, and San Francisco - with
the airline’s interline partners,
Alaska Airlines, United Airlines,
and Delta Air Lines, allowing
customers to travel on a single
itinerary with their baggage
checked through to the final des-
tination,” it stated.
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Air India to halt flights to
Washington DC from Sept. 1

Air India will stop its flights to Washington DC
from September 1, due to a shortage of aircraft as
it undertakes retrofitment of its legacy widebody
aircraft starting with Boeing 787-8s. Multiple
aircraft will remain unavailable over a prolonged
period until at least the end of 2026, according to
a statement from Air India. The retrofitment of
the 787s is expected to conclude by June 2027.
The airline will continue flight services to New
York, Newark, Chicago and San Francisco.
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DELHI-BOUND FLIGHT DIVERTED TO CHENNAI

5 MPs claim ‘breach of
privilege’ by A-lin letter
to Speaker, seek probe

EXPRESS NEWS SERVICE
NEW DELHL ALGILIST Y2

FIVE MPs, including Congress's K
L Venugopal, wrote (o Speaker
Orn Birla on Teesdayover ™ snous
safiety and procedural lypses" dur-
ingaThiruvananthapuram-Dedhi
Might they wene travellingin. aond
demanded action on alleged
“breach of privilege” by Adr India
“enugopal his Congress ool -
leagues K Suresh, Adoor Prakash
and Robert Bnce and (PEMI's K
Radhakrishnan alsowroie o Civil
Aviation Minister Rammohan
Maidu and demanded an inves-
Ligation. He said the incident
should “serve as yet another
witke up call for Air India, DGCA
and the Cral Aviation Ministry”
to acbdress ™ ghunimg la pres that re-
sultin such graveincidents”,
“Alr India’s response Lo our
concern was (o label them as
false — which isan attempt at
discrediting MPswho are raising
Eenuine concerns rt-gardmg
saferyolair travel.. Have written
o the Hon'ble Speaker regard-
ing this Breach of Privilegeon
part ol Air India," Venugopal said

Inits response Monday, Aar
said it pilots were “well-trained
to handle such situations, and in
this case, they follovwed gandard
procedunes throughoutthe fight'.

Detailing the mcident,
Venugopal said he was among
hundreds of passengers on the
Thinwvananthapuram-Dedhi
fight Al 2455 on August, 10, 2025,
scheduled for departure at 715
prt bt eventually taking of f
around 830 pm citing Late arnval
ofthe incoming airc raft

"From the outset, the joumey
wias marked by prokonged turbu-
lence. Passenger swere insiructed
o remain strapped in. Midway
through the Might, the pilot an-
nounced a critical technical Bult
= Bilure of the weather mdar —
anddeclared thatthe aincraftwe-
uld be diverted to Chennai, This
raised immediate concerms snce
other airports such as Bengalur
and Coimbatore were chser o
our location at the time,” e aid

Air India Monday said the
fMightd veted to Chenns Sunday
followed protocols and the first
landing attermpt had tobe aborted
due to suspecied oreign detris
presence on the umay
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Family members of Air India plane crash victims in Ahmedabad on Tuessday. sqiee

Al plane crash: US attorney, kin
of victims join candlelight vigil

PRESSTRUST OF INDIA
AHMEDABAD AUGUST 12

FAMILY MEMBERS of Air India
plane crash victims on Tuesday
participaied in a candlelight vigil
it the site of the tragedy in
Meghaninagar area of
Ahmedabad o marktwo months
since the de adly aviation disaster,
Li5-based aviation atmtomey
Mike Andrews, who isin Gugarat
1 et thie kin of the deceased,
also participated, said his media
coordinator, Kuldip |srani.
*Andrews and 20 o 25 Gmly

members of the air crash victims,
including passengers and those
llhed onthe ground, partscipated
in the candlelight vigil in mem-
ory of the victimms,” sakd lsrani
Andrews, on August §, an-
nounced that at least 65 imilies
from India and the United
Kingdom. who lost thedr kn in
the horrific tragedy on June 12,
have hired US-based law firm
Beasley Allen, with which he is
associated asan aviaion aimor-
ey, Andiews had told repomens
in Vadodara that the famibies
have an aption of filing a prod-
et labiliny claim ma US court,

depending on the findingsof the
GnEaing nvesi gaion,

Onjune 12, Air india's Bosing
TET-B aimralten moute o London
Carwick crashed inio a medical
hostel complex shortly after tak-
ing ol Fom Sardar Vallabhbbai
Pared Intermational Airport and
burst into Bames, killing 241 out
ol 242 people ocnboard and 0in-
dividualsonthe grownd, includ-
ing foeuar meedical
studentsDuring the last weelk,
Andrews met Bmily members
ol several victims in Vadodara,
Ahmedabad, Surat and nedgh-
bourng Diu,
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IndiGo bets big on
aviation startups

onflia’s barpresd airfine, Inditio, is capanding

| Fanr by (g Ul s corporate
verduire capital arm, TndiGio Vendures. Tl

neivt eaLily is eeroing in onaviatiEm aod allisd

slariupes Wegroa Theaicdine's ecosysien amd

K o with emenging inmwalions.

It mives usearly \iHil.liti[:- annd fresight inio
e beievalions starfups ans parsudng antd,
whiere possible, allows early deployment off
those wles into Lhe IndiGo scosystem,” Neetan
Chopra, founder and di rector of Tialitao
Ventures, D Aad inan esclusive inferiction

Establishid in August 2024, the 550 crore
|!.IIII.|'|I.H-rt|1'-$.'IIn.'!|.|-:r|bril.|r.n e g et
the slivwer pace of Large cosportions and tee
agrilee, rapicl funebngg cveles typical ol startups,
saiel Ankit Sharma, managineg parier ol IndiGo
Viemtuniss, witin s also present af U
it rat i

Erendit e Adrfines anchors e i witha
O crore comgkbment, while oter group
entitios anmd Founders v contriboted 1150
Cr. SAHSHE Sa BASHIV
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IndiGo getsnotice
over training lapses

viathon regulstor Dinect orale Giemseral of
A vl AvEstiom MGCA) haes isswed oshow

wanse prodice Do Do For-alleged lapas
Eri stimviidaton D g concl ucted for nearly
1700 prideds, according L sirces,

The: soumoes o Taeesclay said the show caase
noitioe was it afler smtiny of recards and
rerplies received rom U akline st month.

Tendi Crr sanind il i in the processol revieswdng
Eheeshow canzse police.

Thee DeC3C % Toiarnd thall Catesgory Cor cridieil
airfiedd training lor srowmmd L7O0 dlols,
vl el by pilots in cormmaned sl Gest officems,
was oindicted with non-ipedified smokilons,
the sources said

Morvawding Lo e savre v, L regualadior
fompiw] that the smulators on w hick dee nearky
17000 pribers i thesir trining wens ool
gualified foroperations at cerain sirpons like
Cabicul, Leb and Eatlonandia, PTI
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Safety concerns: Aviation ministry to
hold monthly meeting with airlines

SLALITHA @ hewDeind

IN @ bid to cnhance safety for
Myers and to improve thelr
travel experience, the Ministry
af Civil Aviation will hold a
maonthly review meeting with
the leading airlines in the coun-
iy, sald a snior aviation offl-
cial The recent spate af inci-
dents imolving different

Al inves seemto huve prompe
d the decision. The first such
meeting took placeon Aogust 5
in Dedhl with Astotlon Minlster
Ram Mohan Naldu reviewing
the safely measures of differ-
ent alrlines for the $IX months
betwesn January 1 and June10
this year, “Henceforth, the e
view will be cvery month,” the
afficial added.

"It was made very clear that
Ppassenger safely neads 1o e
the Mo, 1 priority witheomplets
transparency and accountabil-
i1ty needed from the airdines on
thiz front The Ministry will
keep an eye on the crew traln
Ing and mainfenanece of air
craft by all to ensure there are
no lapses inany Kind." a source
privy o the meeting srid

Senior emplovees fmom Air
Indin, Alr India Express, Alll-
ance Alr, IndiGao, Spleejet and
Akasa made detailed presents-
tions on multiple aspeets of
their i ght operations, he said.
The respective chiefs of the
Safety, Operations and the En
gineering teams of the aidines
took part,

e

DGCA issuves show-cavsa notice to IndiGo

The DECA has Issveda show cavs natice te IndiGo on Tuesday on lapses
pertaining to simulator training for nearty 1,700 pilots inconnection with a
few specific asrparts which have challenging terain and different vy
conditions. a sounce saldl Alr Indla Express had alsa recently recelved a
similar notice in connection with the simulatos training it offered for the
Calicut Intem ational Alrport Indigo has been glven a deadline of 15days to
respond to It the sounce added. Crtical alrfield tralning or C category
tmening madered to pelots on mgudar ssmulators would nat be suitable Pos
the airports of Kathmandu, Leh and Caliost because of the complicated
terrain involved which require piecise appeoaches, he said

“The presentation made by
the alrlines towched upon the
slgnifieant Andings during
their internal audits and ae-
tion taKen, the operational,
technical, runway Ineurslon
and exeursion incidents sxpe
rienced by them and the mitl-
gation action taken, the train-
ing status of stafl concerning
safi ty management systom and
the status of compliance with
airworthiness directives bulle-
tins among other aspects,” the
aviation affleial said.

The number of Mtigue

ports received from the crew
amd the Esues they mised, te
organisation’s strength in
terms of aireraft, the training
stobus of Stafl in terms of the
el Y management Syalem was
also revenled by the airlines.

Surging thelet e prices by
the aidines, a frequent com-
plaint by passengers, and the
mieed to redreas (he maoes wisee
kay aspects touched upon dor-
ing the meeting It also dis-
cussed the need to Improve
amenities provided io passen-
gors ln the cose of delayvs.
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Air India suspends Delhi-DC
Flights from Sept 1 due to plane
shortage and airspace constraints

FOHELA HEWS SERVICE
B hew Dt

Tata Group-owned Air india
has announced the suspen
sion of itz direct flights
between Delhi [DEL] and
Wazhirgion, DC [1AD] star
g Sepiember 1, 225

The airline cited a combi
nation of operational con
straints, ongoing aircraf
retrofits and the continued
closure of Pakistani
airspace as key factors
behind the decision.

Th= mowe marks & sirate
gic recalibration i Air India’s
transatfarric services, as the
camier grapples with long
haul rouie complexities
amid a majar fleet upgrade
program and geopolitical
restrictions

According o an airiine
spakesperion, “This coméhi
nation s made the Dedhi o
Washington route unsus
tairahle in fts current form.®

The airline's decision
comesat o dme when 26 af
its Boeing 76878 aircraf are
undergoing extensive recm
fitting. The program, which
began in uly 2025 and is
expected to continoe
throogh Late 2006, imealves
upgrading cahin interiors,
seary, and in-fight systems
to emhance passenger
experience. However, the
process also meamsa - si
nificant number of airom
will be grounded for
edended periods

Adding to the pressure 15
the continwed closure af
Pakistani airspace bo ndian
carrien, which has formed A
india to operate longer
roates tn Morth Amenca
These detoars inorease fighi
times, fuel costs, and averall
operational complesthy
pardcularly problematic for
ultra- loeeg haul services such
as Dedhi to Washington
Passengers hooked on
affected flights after
Sentember 1 will be con
facted dirsctly by Air India

Washington route. Air
Imdia maintains that North

Aameerica remains central to
Its long-term internatianal
sErategy.

Thee airline will continoe o
operate nan-stop ights o
and from: New York [JFEj
Newark (EWR], Chicago
|ORDL Sam  Francisco
|SFD). Taromto (|YYI),
Viancounver [YVRL

These roules e expecied
to continue ax part of Adr
Imdia’s core transcontinentga
ne=bworic. The suspension of
the Delbi-‘Washingran roue
may be temporarny, bt it
imderscares the complex
challenges faced by Air Incha
ax it modemizes iy fleet
and navigates evolving
geapolitical dynamicy.

While the mave may cause
shart-term disrption for
travellers, it also reflects the
aidine’s broader efforts to
enhance s=rvice quality, refi
shiliry, and efficency under
the Tat Group’s leadership
As the retrodfit program pro
gresses and the airspace sit
uation ewalves, & reassess
meent of the route could be
expected. For now, the
siline’s message i dear
while the direct link is
paused, its presence in Korth
AMErica nemains strong.

A deadly crash ireoing a
Dreamiliner 757 was report
=d m Ahmedabad in [une
this year, resuliing In
ihe foss of hundreds of
livex. An investigation o
camenthy undenaay.

@ GOVERNMENT G

" N OF
A B ; PUAHIE OF WORK BOTR
* FELIAL AP, OF GONT, VeSO (57
| PIRT B SauRa e pregis
TARIATIN & WATEL
1| AENALE [ETET REMCERLLSNG (F B=INART SUB UACS
H.l.il&_., ROIETRE
. | MOTEAL MEHRLH SCHOOL OF
1| oo a amest SUFFLY [F SCHODL KMEFCRY



TS Hrlﬁrfmza_mﬁg:ﬁﬂn

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE PIONEER

LUCENOW

12 AUGUST 2025

Air India suspends delhi-DC
Flights from Sept 1 due to plane
shortage and airspace constraints

PIONEER NEWS SERVICE
B Mew Delhi

Tata Group-owned Air India
has announced the suspen-
sion of its direct flights
between Delhi (DEL) and
Washington, DC ([AD) start-
ing September 1, 2025.

The airline cited a combi-
nation of operational con-
straints, ongoing aircraft
retrofits and the continued
closure of Pakistani
airspace as key factors
behind the decision.

The move marks a strate-
gic recalibration in Air India's
transatlantic services, as the
carrier grapples with long-
haul route complexities
amid a major fleet upgrade
program and geopolitical
restrictions.

According to an airline
spokesperson, “This combi-
nation has made the Delhito
Washington route unsus-
tainable in its current form.”

The airline's decision
comes at a time when 26 of
its Boeing 747-8 aircraft are
undergoing extensive retro-
fitting. The program, which
began in July 2025 and is
expected to continue
through late 2026, involves
upgrading cabin interiors,
seats, and in-flight systems
to enhance passenger
experience. However, the
process also means a  sig-
nificant number of aircraft
will be grounded for
extended periods.

Adding to the pressure is
the continued closure of
Pakistani airspace to Indian
carriers, which has forced Air
India to operate longer
routes to North America.
These detours increase flight
times, fuel costs, and overall
operational complexity—
particularly problematic for
ultra-long-haul services such

as Delhi to Washington.
Passengers booked on
affected [lights after
september 1 will be con-
tacted directly by Air India.

The airline is offering
rebooking options on alter-
native US routes, full refunds,
or one-stop itineraries via
major gateway cities such as
New York (|FK), Newark
(EWR), Chicago (ORD), and
san Franclsco (SFO).

Thanks to interline agree-
ments with US carriers
including Alaska Airlines,
United Airlines, and Delta Air
Lines, travelers will be able
to complete their journey to
Washington, DC, under a
single booking with through-
checked baggage

Despite the suspension
of the Washington route,
Air India maintains that
North America remains
central to its long-term inter-
national strategy.

The airline will continue to
operate non-stop flights to
and from: New York (JFK),
Newark (EWR), Chicago
|ORD), San Francisco (SFO),
Toronto (YYZ), Vancouver
[YVR). These routes are

expected to continue as part
of Air India's core transcon-
tinental network. The sus-
pension of the
Delhi-Washington route
may be temporary, but it
underscores the complex
challenges faced by Air India
as it modernizes its feet
and navigates evolving
geopolitical dynamics.

While the move may
cause short-term disruption
for travellers, it also reflects
the airline’s broader efforts
to enhance service
quality, reliability, and effi-
ciency under the Tata
Group's leadership.

As the retrofit program
progresses and the airspace
situation evolves, a reassess-
ment of the route could be
expected. For now, the
airline's message is clear:
while the direct link is
paused, its presence in North
America remains strong.

A deadly crash involving a
Dreamliner 787 was report-
ed in Ahmedabad Iin June
this year, resulting in
the loss of hundreds of
lives. An investigation Is
currently underway.
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AirIndiacitestechnical issue asreason for diversion of Thiruvananthapuram-Delhi flight to Chennai

STATESMAN NEWS SERVICE

WEW DELH ALIGLIE

A ||uf.-' aferDelhi-bou nd n:t-_hl
made an emergency landing
at the Chennai sdrport, Air
India on M onday clarified that
Thi ru s nd haspuoram - DeThi
Alr India Might. carrying pas-
sengers including five MPs
wis diverted o Chennai as a
I|1|: EGIIOMArY ITIERsLT e alter
thepilotdetected a suspecied
technical issue ond in view of
the weather conditions en
rointe to the nationa] capial,
The aidines further said
the decision was token in the
“best interest ™ of the safety of
||II‘]I|t\\1'I1Ei'I‘|- illll.l. crew
Flgzht Al 2455 which took
off from Thinmwananthapumm.
had among s passengers
foag WIPs fromm Kerda - Congress
General Secretary K C Veno
gopal UL Convenor Adoor
Prakash, senior Conpgressleader
Kodikunnil Suresh, and K
Rodhoknshnan - slong with
Tamil M adu MP Hobert Bruce.
In a fresh statement, Alr
[rvckin spokes person sasxd, “Air

Inedia clarifies that ight AL2455
of 10 August operating from
Thingsvananthspu rmm o Dell
wits diverted o Chennad ms a8
precautionany measure after
the piot dotected a suspected
technical ksue and in view of
thie wenther conditions en
roiste i Delhi lwas decided
to divert to Chennal insteod
of Bengaluru as the weather
in Chennal was clear, As the
arrcraft was overweight foran
immediate landing the pilot
had o hold over Chenmnal 1o
reduce welght and no emer-
poncy was declared. During
the first landing approach, the
ATC asked the pilots toinitate
=1 EIF .||u|.|r|.|.l al'\.-il.lll:lttl.l‘l dAN I-Iﬁ
that had token off from the
same runway had reported
suspected omeign obje debris
{FOD o the rumway”

" After illowing o stundard
go-around, the flight made &
normal and safe landing. We
would like toreiterate that the
decision to divert to Chonnni
wiis tnken in the best interest
ofthe safery afour passengers
and crew, Our crew are well

truned to handle such situa

tions, and in this case, they
Tollowed the protocalz during
theentine Qight. All healfecied
PAsSSENECTS WETD QCCOIMITIO

dated on alternate flights w
Delhi and the said aircraf has
absn resumved commnercial oper-
ations. Air | ndia deep by mgrets
any incomvenience cawsed by
the diverskon and conseguent
deday, " thespokesperson added

Meanwhile, the Dimvctomte
CGenerdl of Civil Aviagon (DGCA)
alxo released a statement on
the dive psion of Air [nvia Night
M2455 Thinvananthapumm-
Delhi onAugust 10, following
Congress MP KC Vemipopal
describing it "Fighteningly
close to trapedy

"On 100082025, Afr India
A320 aircraft VT-TNL was
scheduled 1o operate flight

+ To pvold on over-
welght knding and
beurn exdtra fuel the air
¥ eraft with the ATC
clearance orbited Z5NA
northeast of Chernai
fior 43 minutes

+ Flight Al 2655, had
among s passengers
four HPs from Kersla -
Congress General Sec-
metany KL Yenupopal
LDF Comvenor Adoor
Prakash Sr. Congress
leader Kodikunnd
Suresh, and K Radhai-
|skman - along with T
MF Robert Bruce

AL2455 { Thinvrananthapumm-
Digthi] wath a scheduled time
ofdepariumeas 1915 I5T. Due
1o the late arrival of sircraf
from Delhi (Weather Diver
sio+CconsequeniinH comimer-
ciall, the sircrafi depared
Thi v nan thapuram at 20k04
15T, Le.with o total delay of 449
minutes,” the statement read.

"During the flight, the pincmifi
encountered moderate tur-

hulent conditions. Crew
observed that the weatheor
information depicted on the
wwenthe r RADAR was ok secu-
e, suspectingweather RADAR
malfunction diverted io Chen-
nal,” the DGCA added further
i I‘I s sk ternasnt

"To avoid an overwegght
londing and burm extm fuel
the pircrafiwith the ATCcle ar-
ance orhied 258 M o heast
of Chennai for 43 minutes
{from 2 1:2515T to 22-:0B15T).

Afterthe aircraft wascleand
for approach Runway 25
Chennod, of 21881, the mmoralt
wils instructed to camy out o
migszed approach by ATC as
1||.1:|:|.|1 InHI il Adr ﬂ:ﬂhlﬂ]:.ﬂ.ﬂfﬂ
Chennoi-Bahrain) reported
debrs on the ek side of the
rumwiry,” read the lines of the
stateiment

I'he DGEA further smid,
“Apron control camied out an
inspect ion of the rumyvay, and
nothing was observed, The
aircraft was given landing
clearance and landed safely
i 22599 IST. During the engi-
noerng mspection. no defi

aency wisnbserved However
05 4 precautinnany measm
the WX radar transreceiver
Wl t'i:IIHL'l'II witha wriceahle
one.” Earlier, ma post on X
Congress MP Venugopal said.
“Air Indiz Mlight Al 2455 from
Trivandrum (o Delhi - curyving
mysel L several MPs, and hun

dreds of passengers - came
frighteningly close o tmgedy
|II1]L'|!| II.‘IIIIIL!EI‘Hﬁi!I:h!‘nI.I.MiI.ﬁl'li
departure tumed into a har

AN journey.

"Shonly after take-off, we
wene hit by unprecedented
turbulence. About an hour
loter, the Copiain announced
aflight sipnal Bl and diverad
i Chenmad, Faor ||<-L|||!.' (£T5 5]
hours. we circled the mrport
awaitng clearance to land,
urstila hean - soppingmoment
durimgourfisstanempt - anoth-
er aircraft was reportedly on
the same nmway. Inthat split
second, the Caprain’s guick
deciston to pull up save d every
lifeeon board. The Bight landed
safely on the second attempt.
We were saved by sl and
ok, Passengersafety cannol

depend on luck. | urge
D0 AIndin ond EMoCA, Lol
o investigate this incident
|||E|-||I|.'!.'. Mx :||.|.|||||i|.|i1l||lfr
and ensure such kipses never
happen apmin.”

Air India, in a s@Ement
o X, addressing moVenugopal
wrote, " Dear MrVenugopal
we would ke to clarify that
the diversion o Chennal was
JIII"I'-II.H u|||:|.r!.' III.I.I' oy il siis-
pected technical issue and
poor weather conditions. A
go-wround was instructed by
Chennai ATC duringthe firs:
attempted landing at Chennm
mirport, not because of the
presence of another aircraf
on the ruUnwiy BT |1l||:-|!\.
are well-troined to handle
such situations, and in this
case, they folowed standard
procedures throughow the
thght. We understand thot
such gn experience can be
unsettling and regret the
inconvenience the diversion
may have coused to you
However, safetyis ahways our
priariny, Thank you for your
understanding,”
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Air India halts Delhi-
Washington flights from 1 Sept

k‘. “‘“‘-_._._‘-:‘

STATESMAN NEWS SERVICE
NEW DELHI, 11 AUGUST

Air India on Monday
informed that itis suspending
its services between Delhi
and Washington D.C. from
September 1, saying that the
suspension is primarily driven
by the planned shortfall in
AirIndia’s fleet, as the airline
commenced retrofitting 26
of its Boeing 787-8 aircraft
last month.

"This extensive retrofit
programme, aimed at sig-
nificantly enhancing cus-
tomer experience, necessitates
a prolonged unavailability
of multiple aircraft at any
given time until at least the
end of 2026. That, coupled
with the continued closure
of airspace over Pakistan,
impacts the airline’s long-
haul operations, leading to
longer flight routings and
increased operational com-
plexity," Air India said in a
statement.

The airline, which has
been facing numerousissues

since the fatal Boeing 787 |

crash in Ahmedabad on June
12, said the decision is to
"ensure the reliability and
integrity of Air India’s overall
route network". Customers
with Air India bookings to
or from Washington, D.C.
beyond September 1, 2025,
will be contacted and offered
alternative travel arrange-
ments, including rebooking
onother flights or full refunds,
as per their individual pref-
erences. Meanwhile, Air India
customers will continue to
have the options of one-stop
flights to Washington, D.C.
via New York (JFK), Newark
(EWR), Chicago, and San
Francisco—with the airline’s
interline partners, Alaska
Airlines, United Airlines, and
Delta Air Lines, "allowing
customers to travel on a
single itinerary with their
baggage checked through to
the final destination".

The airline said it will
continue to operate non-
stop flights between India
and sixdestinations in North
America, including Toronto
and Vancouver.in Canada.
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DGCA notice to
IndiGo for lapses
in simulator
pilot training

Mumbai: The Directorate
General of Civil Aviation
(DGCA) has issued a show-
cause notice to IndiGo for al-
legedly using unapproved
simulators to train about 1700
pilots for flight operations to
challenging airfields such as
Calicut, Leh and Kathmandu,
reports Manju V

The DGCA serutinised
simulator training records of
IndiGo pilots and found that
“Category C{eritical) airfield
training” was conducted us-
ing "non-qualified” simula-
tors, said the show-cause no-
tioe issued to IndiGo's direct
or (training) on Aug 1. The
afrline has to respord to the
notice within 14 days.

Category C alrfields are
those that present unusual
challenges during approach
toland or departure. They are
located in mountainous re-
glons like Leh, Kathmandu or
in thie hilly south Malabar re
gion incase of Calicut.

IndiGo confirmed the re-
ceipt of a show-cause notice
issued by DGCA.
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Five MPs urge
Speaker to act
against Al over
flight diversion

New Delhi: Five MPs, includ-
Ing Congrass's geneinl secre-
tary, organisation, K C Ven-
neopal, on Tuesday wrote to
Lok Sabha Speaker Om Birla
over the diversion of the Thi
ruvananthapuram-Delhi
{light they wore on to Chennad
and demandoed action on al-
leged “bre-ach ol privilege” by
Alr India. Venugopal and his
party colleagues K Suresh,
Adoor Prakash and Robert
Bruce, along with CPI(M)s K
Rardhakrishnan, also wrote
i civil aviation minister
Rammolan Naidu.

They have demanded a
time-bound investigation amnd
asked that its findings be made
public, In their letter to Birla,
thie five MPs said they wanted
in bring to his attention the
matter involving a “grave
breach of privilege” by Alr In
dia, arising from events on
Flight Al 3455an Aug 10, ey
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