RSB

AIRPORTSAUTH

QORITY OF

INDLA

Corporate Communications Directorate

HINDUSTAN TIMES

PATHNA

12 MARCH 2026

AAl floats tender to upgrade

operations at Bi

Ruchir Kumar
ruchirkumar@ hindustantimes com

PATMNA: The Airports Authority
of India (AAI) on Wednesday
invited tenders for upgrading
and developing the existing air-
port at Birpur to enable opera-
tions of small aircraft under the
regional connectivity scheme
initiative.

The project aims to make the
airport operational for
“Code-2B" type aircraft — small
15-seater planes with a wing-
span of 15 metres to less than 24
metres, typically used for short-
haul regional flights for tourism
and disaster and mitigation pur-
poses.

They can also be used by
flight training organisations,
said Nilesh Ramchandra Deore,
special secretary in Bihar's civil
aviation department.

“The ¥36.38-crore project
will be executed in an engineer-
ing, procurement and construc-
tion (EPC) mode. It includes
construction of a pre-fabricated

steel structure terminal build-
ing, a pre-engineered air traffic
control (ATC) tower, a pre-engi-
neered fire station and other
associated airport infrastruc-
ture,” said Deare.

“The tender document speci-
fies a project completion period
of 450 days,” he added.

The development is part of
the Centre's regional connectiv-
ity initiative, UDAN (Ude Desh
ka Aam Nagrik), aimed at
improving air connectivity to
smaller towns. The project is
being implemented by AAI in
partnership with the govern-
ment of Bihar,

The Bihar cabinet last year
approved pre-feasibility studies
for six small airports in the
state, including Birpur. These
studies assessed land availabil-
ity, runway length and infra-
structure requirements.

Based on the findings, the
state government in June 2025
signed a memorandum of
understanding with AAI to
develop four regional airports,

ur airp

ort

including Birpur, Valmikinagar,
Muzaffarpur and Saharsa.

Prior to Birpur, the AAI had
floated tenders for the construc-
tion of terminal building and
runway at Muzaffarpur airport
and terminal building at Val-
mikinagar airport. Tender for
Saharsa airport is expected this
month, said officials.

The airports at Madhubani
and Munger were taken off the
list as the land acquisition cost
there was around 400 crore
each, and a large number of set-
tlements had also come up in
the area which was earmarked
for acquisition, said people
familiar with the development.

“The Centre, under the UDAN
scheme has earmarked around
¥75-80 crore each for the upgra-
dation and development of the
four proposed airports. Addi-
tionally, the Bihar government
has also approved acquisition of
around 88.83 acres of land for
the Birpur airport project at an
estimated cost of ¥45 crore,”
said Deore.
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NMIAL joins
Airport 360
Expo

Media Fusion has
announced Navi Mumbai
International Airport
Limited (NMIAL) as the
Premium Airport Partner
for Airport 360 Expo 2026,
reinforcing collaboration
across India's rapidly evol-
ving aviation ecosystem.
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Airport nod

B NEW DELHI: The cabinet
on Tuesday approved the
propaosal to declare Ma-
dural alrport as an inter-
national alrport. Ashwinl
Valshnaw, the iInforma-
tion and broadcasting
minister; said the policy
decision will help bring
alr connectivity from
various parts of the world
to the tampla city, rm
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‘Busiest’ airport
empty, ‘like
never before’

SANJAY MANDAL

Calcutta: Deserted stretch-
es, boarding gates closed, few
passengers, but a large mum-
ber of airport staff offering
assistance — a Caleuttan who
works In Europe described the
scene at Dubal International
Alrport to Metro. The man,
who frequently flies via Dubai,
was stranded at the alrport
from the afternoon of March
# to early morning on March
10, due to technical 1ssues with
his documents.

ubal airport is one of
the busiest I've ever
seen, Any time of the
day or night, there are thou-
sands of fliers, long queues at
counters and boarding gates,
crowded shops, lounges and
food courts. My usual stopover
lasts a few hours at most.
But this time I spent near-
Iy two days there, and 1 have
never seen It so deserted. Most
boarding gates were closed,
and only a few check-in coun-
ters were operating. The
number of flights had clearly
reduced. I missed the usual
hustle and bustle. Most stores
in the terminal were open,
though few had any customers.
While fllers were few, alr-
port staff were present in large
numbers, assisting travellers
at every point. Dubal atrport
has always been hospitable,

A deserted portion of Dubai
airport on Sunday

bt this time, because of travel
disruptions, the staff went out
of thelr way to help.

A staff member approached
me while I was walking to the
lounge. “Sir, do you need any
assistance regarding directlon
or flight details? she asked.
I walked across the terminal
to get food throughout my
stay, and each time, someone
was there to gulde me. When I
asked about the KFC coumter,
a woman told me it would be a
20-minute walk to another zone.
I wassurprised by the precision.

There was no panic among
the staff or fliers. Evervone
was calm; no one was discuss-
ing the drone attacks. The
extra help from the staff gave
fliers a sense of ASSUrance,

The only time I sensed
the war was when an alrport
official on March & politely
urged me to leave at the earli-
est. “Given the 50-50 sitnation,
we are tryving to send people
to thelr own countries... as
quickly as possible. However,
nothing has happenead here,”
she told me.
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India keeps eye on Gulf flights, airfares

Govt Airlines adjusting ops to ensure passenger safety amid tensions

AGE CORRESPONDENT
NEW DELHI, MARCH 12

The ministry of civil avia-
tion (MoCA) on Thursday
sald it 15 closely monitor-
ing the evolving situation
in the West Asia reglon
and its impact on air trav-
el between India and other
countries in the region.

It added that airlines are
undertaking necessary
operational adjustments
in view of the prevailing
conditions to ensure pas-
senger safety and the
orderly conduct of Oight
operations.

Alrfares are also being
closely  monitored  to
ensure that ticket prices
remain reasonable and
that there is no undue
surge during this period.

Meanwhile, flight opera.
tions by Indian carriers to
and from Rivadh resumed
from Thursday,

On the first day of
resumption, three services
were operated — two o
Mumbai by Air India and
IndiGo, and one to Callcut
by Air India Express
restoring important air

 AIRFARES ARE also
being closely monitored
to ensure that ticket
prices remain reasonable
and that there is no
undue surge during this
period

connectivity between
India and Rivadh in Saudi
Arabia.

Officials sald between
February 28 and March 11,
a total of 1,50457 alr pas
sengers travelled from the
Gulf countries to India.

Further, Indian carriers
stheduled several inbound
flights on Thursday from
various cities in West
Agia, Including Abu
Dhabi, Dubai, Fujairah,
Jeddah, Muscat, Ras Al
Khaimah, Riyadh, and
Sharjah, subject to opera.
tional feasibility and pre
vailing conditions.

Air India(Al)said Al and
Alr India Express
announced operating a
total of 58 scheduled and
non-scheduled flights to
and from West Asia on
Thursday, along with one
non-scheduled round

flight each to Rivadh from
Mumbai and Kozhikode,
respectively

The two carriers also
o ted their respective
scpﬁﬁulnd services I:f::nnd
from Jeddah and Musecat,
with a total of 10 Qights to
and from Jeddah and 8
scheduled fNights to and
from Muscat operated by
Alr India Express,

Additionally, Alr India
operated one round-trip
from Delhi and two rouncd-
trips from Mumbai to
Jeddah, while Air India
Express operated one
round-trip each from
Bengaluru and Kozhikode
to Jeddah,

In addition to the sched-
uled services, the grou
announced 40 non-sched-
uled Nights to and from the
United Arab Emirates
{(UAE) and Saudl Arabla,
subject to the availability
of slots and other prevall-
ing conditions at the
departure stations at the
time.

These flights are being
operated with the requi-
site permissions from the
relevant Indian and local

regulatory authorities.

In a travel advisory,
IndiGo said it is coordinat-
ing closely with the rele-
vant authorities to pro-
gressively restore {is flight
operations across the
Middle East.

On Thursday, IndiGo
announced plans to oper-
ate flights to nine destina-
tions across the Middle
East, along with select
routes to Europe,

“The ministry is main-
taining close coordination
with airlines and other
concerned stakeholders to
facilitate smooth passen-
gor movement. Alrfares
are also being closely mon-
Itored to ensure that ticket
prices remain reasonable
and that there is no undue
surge during this period.
Passengers are advised to
remain in contact with
their respective airlines
for the latest updates
regarding fight schedules
and travel arrangements.
The ministry will contin-
ue to review the situation

and provide further
updates as necessary,” the
MoCA said.
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M Air India Seeks Relief
on Flight Duty Time

NEW DELHI Alr Incia has
1 approached the Direc-

torate General of Civil

Aviation (DGCA) for tem-
porary relaxation inthe new Flight
Duty Time Limitation (FOTL) norms as
the Iran war has forced airlines (o take
longer diversionary routes.The Tata
Groug-owned airiine has requested
the aviation regulator's permission (o
operate certain bong-haul flights with
atwo-pllot crew instead of the stan
dard three, along with an extension in
maximunm Tlying time. Air India's
request comes s significant airspace
disruptions in the Middle East due to
the ongolng conflict prolang the fight
times from india to Europe and Rorth
America. Alr India'sdirect flighis o
the US are currently being forced to
make refueliing halts at Rome or
Vienna. Last year, DGCA Introduced
the FOTL rulés to improve aviation
safety by limiting pilot duty hours
increasing rest periods, and reducing
night landings. —0ur Bureau
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RAHUL BHATIA, GROUP MD, INTERGLOBE ENTERPRISES & INTERIM CEO, INDIGO

Founder in the cockpit,again

CONFLICT-HITAIR ROUTES, A BRUISING REGULATORY PENALTY AND RISING
COMPETITION PUT INDIGO'S FOUNDER UNDER THE SHARPEST SCRUTINY YET

YARUQHULLAH KHAN within the company anymore, The months ahead willtest  fallout of the December 2025
analysts see both reassurance  that quiet resolve. Bhatiamust  scheduling crisis. The airline
AFTER RETURNINGTO India  andriskFounderoversightmay  steadythe airline asit grapples  had failed to adequately adjust
inthe late 1980s,RahulBhatia  steady investor nerves in the ~ withthe falloutfromarecord rosters to comply with new
joined Delhi Express,themod-  near term — IndiGo’s shares  regulatorypenaltyandtheeco-  Flight Duty Time Limitation
esttravelagencyfoundedbyhis ~ evenroseabout 3%bafterElbers’ nomicrippleeffects ofadeep-  (FDTL) norms,triggering more
father. Over the decades, he exit — but it also heightens eningWestAsiaconflict. than 4,500flight cancellations.
helped transform it from a  “key-manrisk”andraises ques- Theregionalturmoilhasdis-  TheDirectorate General of Civil
smalltidketingoutfitinto Inter-  tions about leadership depth  rupted key aircorridors,forcing ~ Aviation (DGCA) imposed a
Globe Enterprises —asprawl-  andsuccession planning, IndiGotorerouteseveral inter-  record ¥22.2 crore penalty for
ingglobal group spanningavia- InanotetoIndiGoemploy- national flights. With airspace  whatittermed“over-optimisa-
tion, hospitality and travel eesthisweek Bhatiasaidhewas across parts of Iranand West  tion of operations”and required
services, The journey from  steppingintothe Asia  intermit- a¥50 crore bank guarantee to
bookingairline tickets tohelp-  expanded role m tentlyshut,the  ensuresystemic reforms.
ing run one of the world’s “with a deep airline hascan- At the height of the crisis,
fastest-growing carriers was  sense of T celled or sus- proxy advisory firm Institu-
not quite astmight flight path.  responsibility... P I pended hun- tionalInvestorAdvisary Services
Bhatiawillnowneed thatsame  to EVETY dredsof flights  (1iAS) criticised the airline’s
patienceand persistenceashe  employee who to the region board,sayingithad“failed not
takesthecontwlsof IndiGoata  powersthisairline’addingcan-  and some long-haul destina-  only in managing the crisis but
momentwhenexternalshocks  didlythat “what happened last  tions.Analystsestimatethatas  alsoin taking responsibility for
and internal operationalstrains  December should neverhave  muchas20%ofIndiGo'scapac-  a problem largely of its own
haveconvergedtocreateoneof  taken place”.Those who have ity could be affected,warning  making”. The firm pointed to
the most turbulent phases in ~ worked closely with him thata month-long disruption  delayed&anonymouscommu-
theairline’shistory. describe a leaderwho prefers  may shaveroughly 10% off its  nication with passengers and a
ThisisthesecondtimeBha-  quiet authority over flamboy-  January-March quarter profit ~ failure to anticipate the FDTL
tiahassteppedintoahands-on  ance. Numbers-driven and before tax. Longerflight paths  changesdespiteample notice.
role at IndiGo. In 2018, he measured,Bhatiaisknownto mean higher fuel burn, while iAS argued the episode
briefly served asinterim CEO  delegateratherthanmicro- cancellations leave fixed exposedadeeperculturalissue,
following the exitof long-time  manage.  “Bhatia costs unabsorbed. At  warning that scale and domi-
president Aditya Ghosh and  prefers to the same time, the  nance should not come at the
before Greg Taylorwasdueto  empower man- possibility  of  cost of accountability.“Some-

take over. He now retumsto  agers and then § weaker travel one needs to step up and
leadafarlargerairline —IndiGo  back them,” a demandaddsto  demonstrate leadership — it
operates more than 2,700 senior IndiGo investoranxiety  willbeashameifitis theregu-
flishtsadaytoaround 140des-  executive told FE. W overrisingcosts  latorand nottheboard,” it said.
tinations and commands “Helistens more ¥ — torcing Bhatia Bhatia hassince pledgedto
roughly 65% of India’sdomes-  than he speaks | to make swift “fixthemess"&restorepassen-
ticaviation market —whilefac-  and pushes a cul- 7/ decisionsonmede- ger confidence by returning
ing far greater regulatory ture of punctual- ployingcapacity.  focus toreliability and IndiGo's
scrutiny &publicexpectations.  ity, simplicity and 3\ Closer home, hallmark punctuality. That will

Thischapterisalsodifferent  respect” IndiGoisstildeal- require rebuilding the pilot
in anotherrespect:it is the first ingwiththe pipeline— induding accelerat-
time the 66-year-old will be ing the hiring of about 1,100
steering the airline without a pilots — and maintaining a

seasoned  airline operator
alongside him. For most of
IndiGo’s rapid ascent, Bhatia
relied onasuccessionof profes-
sional leaders — from Bruce
Ashby to Aditya Ghosh and,
more recently, Pieter Elbers —
while he exercised strategic
oversight as promoter and

15-20%crewbufferto comply
with the stricter FDTL rules.
Above all, Bhatia must iden-
tifya permanent successor
who can carry IndiGo

throughits next phase—
preserving its domi-
nance in Indian skies

even as competition

head ofInterGlobe Enterprises, intensifies from a

theairline’s parent. resurgent Air India
Withnooperatorof Rakesh _ and the fast-growing

Gangwal's airline experience : Y AkasaAir

FINANCIAL EXPRESS

READ TO LEAD

Fri, 13 March 2@26

https://epaper.financialexpress.com/c/79358795

&
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Air India, Air India
Express to levy fuel
surcharge on tickets

PTI
NEW DELHI

Alr India and Air India Express
will start levying a fuel sur
charge of T390 on each
domestic flight ticket from
March 12 and also increase the
charge for international book-
ings due o o steep rise in jet
fuel prices amid the Middle
East conflict.

The new fuel surcharpes will
be implemented in a phased
manner, In the first phase. a
fuel surcharge of T390 per
domestic flight ticket will be
imposed from March 12, and
the same will also apply t©
SAARC flights, a statement

said on Tuesday.

For West Asia flights, the
fuel surcharge will be $10,
while it will be increased by
$30 to 500 for Africa flights and
by $20 to $60 for Southeast
Asia services. All these changes
will take effect from March 12,
including for flights to and
from Singapore, Currently,
there is no fuel surcharge for
Singapore services “Afr India
group today announced a
phased expansion of a fuel sur-
charge on its domestic and
international routes, necessi-
tated by the steep rise in jet fuel
prices arising from the geo-
political situation in the Gulf
region,’ the statement said.
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Closé shave in Phuket -

An Air India Express Boeing 737 MAX carrying 138 people made a hard
landing at Phuket airport in Thailand on Wednesday, causing its two nose
wheels to detach. No injuries were reported. SEE NATION
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CCl rejects plea vs InterGlobe Aviation,
Air India on high cancellation fee

Informist
NEW DELHI

The Competition Commission
of India (CCI) on Wednesday
rejected a plea alleging that
InterGlobe Awviation Ltd, par-
ent of the country’s larpest air-
line IndiGo, and Air India Lid
charged “extortionate
amounts” in the name of airline
ticket cancellation fees,
Complainant
Kannadiputhur Sundararaman
Suresh's allegation of abuse of
dominance does not warrant
further examination as the air-
lines have in place a system for
ticket refunds and passengers
can opt for fare categories that

g—

provide substontial refundable
amounts, the competition
regulator said.

A passenger has options o
select fares that offer maxi-
mum or full refunds depend-
ing on the airline, type of air-
fare selected and timing of
ticket cancellation, among
other factors, the antitrust
regulator said, The refund and
cancellation terms are dis-
closed to passengers in
advance and are applied
equally w all consumers, not in

a diseriminatory, unfair or
exclusionary manner, it added.
The regulator said the com-
plainant’s remedy for an
alleged breach of the Indian
Contract Act, 1872, does not lic
before the Competition
Commission of India.
Dissatisfaction with a contrac-
tual term oF a desire for more
favourable terms and condi-
tions does not constitute a viol-
ation of the Competition Act,
2002, the commission said.

It noted that the complain-
ant had also made a passing
reference to the cancellation of
several thousand flights by
InterGlobe Avigtion  In
December 2025,
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AIRLINES SEEK
FDTL RULE RELIEF
SAYING LONGER
ROUTES BREACH
FLIGHT LIMITS

Dipali Banka

dipall.banka @livemint rom

MUMBAL IndiGo and Air India
Group have sought a temporary
exemption from pikot duty hour
requirements from the Direct-
orate General of Civil Aviation
(DGCA) after the West Asia con-
flict lengthened some interna-
tional routes, pushing fight
times beyond limits that nor-
mally require an additional
pilot, according to a govern-
ment official familiar with the
matter.

Under India’s Flight Duty
Time Limitation (FOTL) rubes, if
a single-sector flight exceeds 10
howrs of flight time—the maxi-
mum permitted duration for a
two-pilot crew-—airlines are
required to deploy an additional
pilot. This means operating the
flight with an augmented crew
consisting of a captain and two
first officers.

The aviation safety regulator
i% condiicting a safety assess-
ment and could possibly agree
to grant such exemptions,
according to the official quoted
above. Mint could not independ-
ently ascertain whether the
exemption will be granted. An
enmail sent to DGCA went unan-
swiered.

The longer routings have
already pushed several flights
beyend the I0-hour limit. An Air
India fight from Delhi to Lon-
don, which earlier remained
within the threshold, now tmkes
between 10 hours 45 minutes
and 1 hours 5 minutes, reguir-
ing the airline (o deploy an addi-
tional pilot. Before the West
Asia crisis and the closure of
Pakistani airspace, such flights
typically took B.5-9 hours.

The request for relief also
comes at a ime when India's
aviation sector is already strug-
gling to hire enough pilots. New
FOTL rules introduced last year
tequire airlines to increase pilot
nurmbers, including a restriction
that allows pilots to operate
flights landing between mid-
night and 6 a.m. only twice a
week

Airlines had already
deplayed buffer pilots after the
closure of Pakistani airspace.
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Investors shrug off IndiGo
CEO exit as founder stepsin

Key near-term risks include rising crude oil prices and possible churn in senior leadership

T R R UL —

NEW DELHI/MUMBA

here were concerns that

imvestors my turn bearish

o IndiGowhen India's b

est aidine by market share

informed stock exchanges
on theevening of 10 March that is chie
rxecuiive, Pieter Elbers;, would step
dovwn with immediate effect.

However, on the momming of 11
March, the airline's shares opened
about 1% higher amd hit an intraday
gt oof $4, 4466 charings mid -cbay bradin,
mirroring a broader marke! rebound.
The stock eventioilly closed O.7% bwer
but still outperformed the Sensex,
which endied the day down L.7%.

Behind the renewed investor faith
lies the returmn of founder and manay:
ing director Rahol Bhatin as interim
chielexreutive.

Bhatia, who co-founded the airline
with his friend, Rakesh Gangrwal, in
20006, minced no words in bis Grst
eanail {o the stalfon Tuesday evening,
“Whint happened last Decembershould

never have taken plce O costomers
didknt deserve it amad nor did all of vou,
esprerially the frontline crployeeswho

bore most of the brunt for no Bl of

theirs.” wrote Bhatia, signing off the
enail with “Marmr Hoon Na™ (1 am bene)

a reference 1o the 2004 Shah
Hulh Khon hit

Analysts and aviation consult

IndiGo shares opened 1% higher an 11 March, touched ¥4,466 intraday, and led the Sensex despite dosing 0.% lower.

cial services firm Ambit Capital
“ImckiCen hins a history of Tounder led
overspghl complemented by profes
sionil CEOs. Prior ransitions-—[{rom
Bruee Ashby to Aditya Gihosh, Honojoy
Dunttn—hinve been largely smooth, with

anis seem (o be taking a cue from Eul?sn‘ TEE:EELI-"Ed Fﬂlﬂﬂg"ﬁ_‘[iﬁm
e b iG0 employees i Expac

HlL.H.JE .‘:.‘.Ib."ﬂ.].l!'.il'bl.\‘..‘ﬂ n!.m‘.. l.'|1:||:.l||.L:|. ardkgcicuaatior i o ey

don’t cxpect much change inits e qperational both employees

sirateic apprich, However, there lapsesin December and passengers

eondd be risks tothe aidine's profit

cost or market share leadership,
reflecting strong institutionl depth.
“Passenger trust nvedstobe rebudlt,
Bt stopping mwill reassure possen
s Uit thay will be a priority agzin. 1
is mlso about rebailding cmploves con

'BACK AT THE HELM

INDIGOF'S strategy

PAST management
shifts were smooth
with the promoters
maintaining strategic
control of E‘Leairline

urikely to =

transition, say
aviation experts

despite leadership

ManT

£500 fight cancellations as it strug
gl to strearmlinge o new pilot rostering
system. At Jeast one proxy advisory
firm, [nstitutional Investor Advisory
Services India Lid (HAS), had faulted
Bhatia for not leading from the front
wnd addressing the challenges in
Decembaer.

“Bhatia's retwrn s about ensur
i opersEonal contimmty wnd sie
nalling {0 investors that organic
provwth will continue. The immeedi
ate forus will be on hiow IndiCiosia
bilizes operations pnd myintains

abality in the coming mont hsdue o
soaring crude prices and potential
churm in the semior leadenship.
“Crverall, we don't elieve there will
likely be any change of stmtegy here,”
sqir] Karan Khannoa, lead analyst for
hotels, peal estate, amd aviation at fnan

promoters maimning sirleghc con
trol,” wrote Prateek Rumar, analyst
JefTeries, in his 10 March report.,

R abeo wrote, importantly, that
past mupagement changes hove not
disrupted Inditio’s operating modsl,

fidenoe and telling the workdoroe that
hes permains inchanze, ™ said Balrj Pl
lar, an independent aviation expert.
Hhullar's comments undersoone how
InetiCeo bungdod up s operations in the
first week of December, with about

prowih momentum while the
howrd searches for & new CEO. said
Mark 1, Martin, CEO of Gurogram
based Muortin Consulting.
abhishek farviar divermint com
For an extended version of Hhiy xtory,
goio livemint oom,
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Civil Aviation ministry ‘closely
monitoring’ situation in West Asia

OUR CORRESPONDEMT

NEW DELHI: The Ministry of

Civil Aviation is closely mon-
itoring the sitluation in West
Asia and ils impact on flights
operating between India and
several countries in the region,
officials said on Thursday.

In view of the prevailing
developments, Indian airlines
have begun taking steps to
gradually resume services 1o
and from key destinations in
West Asia. According to offi-
cials, light services between
India and Riyadh resumed on
March 12.

On the first day of the
resumption of services from
Riyadh to India, three flights
were scheduled to operate
to Mumbai by Adr India and
IndiGo. In addition, Air India

Express operated a flight from
RLtig.lrjadh tuPIEozh'rkud&bh

Official sources said that
between February 28 and
March 11, a total of 1,50,457
passengers travelled from
Gulf countries to India amid

REFRESENTATIVE PIC

Flight services
between India and
Riyadh resumed on
March 12

the evalving situation in the
rEgion

For March 12, Indian car-
riers have scheduled 57 flights
from several West Asian desti-
nations, including Abu Dhabi,
Diuibai, Fujairah, Jeddah, Mus-
cat, Ras Al Khaimah, R.i]rddh
and Sharjah. However, offi-
cials said the operation of these
flights will depend on opera-
Li.g:'rml frasibﬂf:;fm:! ]:rrm'fili.ng
conditions.

The ministry said it is

maintaining close coordina-
tion with airlines to ensure
smooth passenger movement
and minimise disruptions to
travel plans. Authorities are
also keeping a close watch on
airfares to ensure that Heket
prices remain reasonable for
travellers.

Passengers have been
advised o stay in touch with
their respective airlines for
the latest updates regarding
flight schedules and travel
arrangements.

Officials said the govern-
ment is continuously review-
ing the situation and will issue
further updates as necessary
b0 ensure sale and efficient air
travel between India and the
West Asian region.
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Air space restriction, Al seeks DGCA
approval to extend pilot flying hours

5 LALITHA @Mew Delhi

WITH the West Asiacrisis fore-
ing all planes from India to take
a circuitous route to aveid [ra-
nian airspace, the Air India has
recently requested the DGCA
to provide it a temporary ex-
emption for its international
pilots from the Flight Duty
Time Limitation (FDTL) rules,
according to sources.

Motably, IndiGo underwent a
major operational crisis in De-
cember last year after it could
not meet the revised FDTL
rules. Operations were crip-
pled for nine days and the im-
pact continued throughout the
month. The DGCA finally end-
ed up giving it an exemption
from the rules for the airline to
get its act together

“We have asked for exemp-
tion only until the West Asia
crizis subsides. Due to the clo-

First batch of students to India on way to Armenia

Indian students stuck in Iran received messages from FlyDubai airline
on Thursday, confirming that their flights would take off from Armenia
to Dubai this week. Three bus loads of students accompanied by Indian
Embassy officials later left for Armenia from Qom and Urmia cities .
They would leave for Dubai from Yerevan airport and take the flight to
Mumbai (March 14) or to Delhi {(March 15).

sure of the Pakistani airspace
since last vear and now the Ira-
nian airspace, our flights to
Paris, Frankfurt, Amsterdam,
Vienna and Copenhagen
are forced to take a cir-
cuitous route. They fly G858
via Oman, south of
Saudi Arabia and then
Egvpt before heading to
these European destina-
tions. The flying time to
each of these cities has shot up
b a few hours, ™ a source =aid.
Another source zaid there is
only a limited pool of availahle
pilots. "Ever since the West

Asia crisis erupted, Air India
has earmarked three pilots in-
stead of two for every London
flight. A similar standard
needs to be adhered to for
all our international
flights which used to go
via West Asian air-
space. Hence, we need
some kind of exemp-
tion,” the source said.
The new FDTL rules
mandate weekly rest periods of
48 hours to pilots from the 36
hours of rest in the past. DGCA
did not respond to calls and text
messages on the Al's request.
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New Delhi: Alrfaros are set
to rise with Alr Indla and Alr
India Express deciding to
levy a fuel surcharge of ¥399
on each domestic flight ticket
from March 12 and also hike
the charge for International
bookings due to a steep rise in
jet fuel prices amid the West
Asia conflict.

The new fuel surcharg-
es will be implemented In a
phased manner.

Regretiing the need for fuel
surcharges, Alr India on Tues-
day sald that without such
surcharges, “it is likely that
some flights would be unable
to cover operating costs and
‘would have to be cancelled”.

In the first phase, a fuel
surcharge of F20 por domes-
tic fllght ticket would be im-
posed from March 12, and the
same will also be applicable

Air India
to levy fuel
surcharge

399 per domestic flight
ticket in a phased manner

for SAARC flights, a statament
sald on Tuesday.

For West Asla flights, the
fuel surcharge will be §10 and

hiked by $30 to $80 for Africa
flights and by §20 to $60 for
Southeast Aslaservices.

All these changes will be
effective from March 12, in-
cluding for flights to and from
Singapore. Currently, there is
no fuel surcharge for Singa-
pore services,

In the second phase, Alr
India will increase the fuel
surcharge by $25 to §50 for
flights to Europe, North Amer-
ica and Australla starting
from March 18,

Fuel surcharge for Europe
flights will rise to $125 from
§100, and for North America
flights, the same will increase
from $150 to $200.

According to the state-
ment, the fuel surcharge for
Australia flights will increase
from §150 to $200.

F11



Corporate Communications Directorate

THE TELEGEAPH

KOLEATA

11 MARCH 2026

IndiGo CEO
steps down

AMIYA KUMAR
KUSHWAHA

New Delhi: IndiGo's chief
executive Pleter Elbers has
resigned, an abrupt departure
following months of scrutl-
ny over the carrler’s faflure
to plan properly for pilot rest
and duty rules that left tens
of thousands of passengers
stranded.

The airline hasa roughly 65
por cont market share in India,
the world's fastest-growling
aviation market. It cancelled
4,500 flights in December in
what was the biggest crisis
In IndiGo’s 20-year history.
Regulators later reprimanded
Elbers for “Inadequate overall
oversight of filght operations
and crisls management”,

Though IndiGo only re-
leased Elbers’ resignation
letter that cited “personal rea-
sons” for the exit, the alrline’s
co-founder Rahul Bhata, who
Wwill be in charge In the inter-
im, referred to the cancella-
tions in an internal memo he
sent on his new role

“What happened last De-
cember should never have
taken place,” he sald in the
emall, where he also thanked
employees for working tireless-
1v during the December crisis.

Elbers, a former KLM
Royal Dutch Alrlines execu-
tive, had shared the stage with
Indian Prime Minister Nar-
endra Modi in New Delhi last
vear, basking in IndiGo's role
as the host alrline for an avia-
tion event.

The airtine industry veter-
an had faced Intense pressura
In the weeks following the
mass cancellations in Decem-
ber, after IndiGo admitted to
misjudging the number of

|

Pieter Elhers

pilots it would need aftor new
duty and rest rules that came
into effect on November 1.

In the aftermath, India’s
aviation regulator fined Indi-
G0 #22 crore and reprimanded
several senlor executives,

Accused of creating ar-
tificial scarcity, IndiGo also
faced criticism from the Com-
petition Commission of Indla,
which ordered an investiga-
tion into IndiGo's massive
flight cancellatlons, Ainding
prima facle evidence that the
carrler’s dominance hurt the
aviation market.

In his resignation lettor,
Elbers sald, “It has been both
an honour and a privilege to
serve as IndiGo’s CEO these
past years since Septembeor
2022

IndiGo confirmed his
resignation in a press release
and sald, “With immediate
effect, Pleter Elbers will be
stepping down as InterGlobe
Aviation's CEO.”

IndiGo’s shares have fall-
en 13.5 per cent this year, dua
to the financial impact of the
cancellations and more recent-
Iy, disruptions arising from the
conflict in West Asta that led to
large portions of the alrspace
belng shut, compounding im-
pact from an alrspace ban im-
posed by Pakistan.
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Hyd-Phuket AI Express

flight suffers hard landing;
airport closed for hours

Times News Network

New  Delhi/Hyderabad:
An Hyvderabad-Phuket Air
India Express Boeing 737
MAX plane, with 138 people
on board, made a hard lan-
ding at Phuket airport on
Wednesday morning. The
aircraft reportedly bounced
once after the hard touch-
down and then, on the se-
cond contact with the run-
way, boththe nose wheels got
detached. It then got stuck
on the runway, leading to the
airport being closed for ho-
urs, for required checks of
its soleairstrip.
Nooneonboard wasinju-
red. The Directorate Gene-
ral of Civil Aviation (DGCA)
isin touch with Thailand av-
iation authorities. The air-
craft is grounded there, and
the airline will send its engi-

TOUCHDOWN TURMOIL

» After a bounce on
touchdown, both nose wheels
of the plane detached during
the second contact with the
runway

» Incident forces the closure
of Phuket's sole runway for
several hours, resulting in
flight diversions

» Operations resumed around
9pm (local time) after the
nose wheels were replaced
and the aircraft was towed

neers to repair the same, so-
urcessaid.

The flight with 132 pas-
sengers and six crew mem-

bers had taken off from Hy-

derabad at 6.23 am and lan-
ded at 11.25am (local time),

pContinued on P3

32-second video shot by ﬂier shows

»From P1

descent, shot from in-
side by one of the pas-
sengers and shared on X,
showed the plane suddenly
losing balance due to the hard
landing — spreading panic
among fliers. Children can be
heard shrieking in the 32-sec-
ond shaky clip, while some
other passengers were gasp-
inginfear
“Iwasfilming our landing
on Air India Express flight IX
938 from Hyderabad to Phu-
ket when we hitl the runway
really hard. It was such a bad
landing that vou could actual-
ly smell something burning
inside the plane. 1 think it's
with the front wheel," the
passenger wrote in the post.
Responding to it, the airline

\ video of the aircraft's

posted an apology regretting
the incident.

At around 5 pm (IST) on
Wednesday, flight tracking
site, Flightradar24, posted on
X: “Phuket International’s
sole runway remains closed
almost seven hours after Air
India Express flight X938

EI.IMP'! IIII:IE. A wew of the mlsslng nose wheel and damaged
mid-section tyres of the aircraft

suffered severe nose wheel

damage after a hard landing.
So far, 20 flights have been di-
verted to other airports. The
runway is currently set to
open inanother 3.5 hours—at
14:00 U'T'C (21:00 local time).”
Around 5.30 pm, Al Ex-
press released a statement

saving: “The nose wheels
have been installed on the air-
craft involved in the incident
at Phuket airport, allowing
normal airport operations to
resume. We apologise for the
incident, which will be inves-
tigatedinaccordance with es-
tablished procedures.” Previ-
ously, an airline spokesper-
son confirmed the incident.
“Our Hvderabad-Phuket
flight on March 11 experi-
enced an issue with the nose
wheel at Phuket airport. The
crew followed all protocols,
and guests were deplaned. We
thank our guests, Phuket air-
port authorities, and stake-
holders for their coopera-
tion,” the official said. A se-
nior DGCA official said, “"On
March 8, 2026, both nose
wheels were replaced as rou-
tine maintenance”.

plane losing balance, pamc in cabin
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1.5 lakh flyers retum from
Guif amid West Asia crisis

SHEKHAR SINGH
NEW DELHI, MARCH 12
NMore than 1.5 lakh passenpers
travelled from Gulf countries
toIndia in less than two weelks,
even as tensions in the West
Asia repion disrupted fight
schedules and forced airlines
to make operational changes,
Official data shows that
150457 air passengers flew
from Gulf destinations to India
between February 28 and
March 11, underscoring the
steady flow of trvellers
despite the evolving situation,
The Ministry of Civil Avia-
tion on Thursday said it was

dosely monitoring develop-
ments in West Asia and their
impact on air travel between
India and the region.

Aidines were making oper-
ational adjustments to ensure
passenger safety and main-
tain orderly flight operations,
the ministry said,

In a key development, flight
operations by Indian carrers
to and from Rivadh resumed
on Thursday after a temporary
disruption. On the first day of
esumption, thmee services
were operated to Mumbai by
Air India and IndiGo, while Air
India Express operated one
flight to Calicut.
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