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Centre still waiting for DPR from
AAI for Doloo greenfield airport

A CORRESPONDENT

NEW DELHI, March 11:In
spite of giving site clearance
to the Aurports Authority of
India (AAI) for setting up of a
greenfield airport at Doloo 1s
Cachar district of Assam more
than a vear back, the Ministry
of Civil Aviation is still waiting
for a Detailed Project Report
(DPR) from the AAI to give
‘In-principle’ approval to start
the construction works of the
greenfield awrport.

Informing this in the Rajya

Sabha, Civil Aviation minis-
ter Kinjarapu Rammohan
Naidu said that on the basis
of the recommendations of
the steering committee on
greenfield airports, the Gov-
ernment of India has granted
site clearance to the Airports
Authority of India (AAI) for
setting up of a greenfield air-
port at Doloo, Cachar, on Feb-
ruary 22, 2024.

“The AAI is required to
prepare a DPR including the
details like social and environ-
mental impact assessment,

timelines for completion of
the project, etc. Thereafter,
prior to the commencement
of construction works, the
AAT has to submit an applica-
tion along with the DPR to
the Ministry of Civil Aviation
(MoCA) for grant of “in-prin-
ciple’ approval,” said Naidu.

The minister said that dur-
ing the last three years, four
greenfield airports, namely,
Itanagar (Hollongi), Mopa
(Goa), Shivamogga and Ra-
jkot (Hirasar) have been built
and operationalized.

The Government of India
has accorded in-principle ap-
proval for setting up of 21
greenfield airports across the
country, namely, Mopa in
Goa, Navi Mumbai, Shirdi
and Sindhudurg in Maharash-
tra, Kalaburagi, Vijayapura,
Hassan and Shivamogga in
Karnataka, Dabra (Gwalior)
in Madhya Pradesh, Kushi-
nagar and Noida (Jewar) in
Uttar Pradesh, Dholera and
Rajkot (Hirasar) in Gujarat,
Karaikal in Puducherry, Da-
gadarthi, Bhogapuram and

Oravakal (Kurnool) in And-
hra Pradesh, Durgapur in
West Bengal, Pakyong in Sik-
kim, Kannur in Kerala and
Itanagar (Hollongi) in Aru-
nachal Pradesh, as per GFA
Policy, 2008,

“Out of these, 12 green-
field airports, viz., Durgapur,
Shirdi, Kannur, Pakyong,
Kalaburagi, Orvakal (Kur-
nool), Sindhudurg, Kushina-
gar, Itanagar (Hollongi),
Mopa, Shivamogga and Ra-
jkot (Hirasar) have been op-
erationalized,” Naidu said.
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For better
services:

Some passengers
say that
privatisation of
the Chennai
airport may help
to offer better
facilities and
services. But
officials of
Airports Authority
of India claim
that they have
taken steps over
the years to offer
the best of
services to
passengers. B.
VELANKAMNNI RA

Passengers mified at shelving of

plan to privatise Chennai airport

Many passengers took to X (formerly Twitter) and said they had been grappling with a host of issues at the airport, from cab pick-up

to maintenance of toilets. They felt that the privatisation of the airport might help to offer the passengers better facilities and services

CITY MATTERS

Sunitha Sekar

hile visiting the city in the
last week of February, Mi-
nister for Civil Aviation
Kinjarapu Rammohan Nai-
du said that the Chennai airport would not
be privatised. “This [existing] airport is
close to our heart. We want to better the
services by ourselves,” he said.

This led to a barrage of comments on X
(formerly Twitter) from flyers miffed at the
announcement and they listed the issues
they faced and urged the Centre to priva-
tise the airport. Some of the passengers
said they had been facing a host of issues at
the airport, from cab pick-up to mainte-
nance of toilets, and its privatisation might
help to offer better facilities and services.

Parking not accessible

Ramkumar, an air passenger, says that in
recent times, one of the most exasperating
things about the Chennai airport is how
passengers are forced to walk to the multi-
level car parking (MLCP) for cab pick-up.
“This building is not easily accessible.
Though there are shuttle services, many
first-time flyers are unaware that these ser-
vices are meant for dropping them at the
MLCP. It is not easy to identify, too, and the
number of lifts is inadequate. This kind of
planning doesn’t help passengers in any
way,” he says.

R. Sivakumar, another frequent flyer,
says he is disappointed with the announce-
ment. Compared with the privately man-
aged airports such as Bengaluru and Hyde-
rabad, the Chennai airport doesn’t live up
to the expectations in many respects, he
says. “The maintenance of the toilets has
to improve at the Chennai airport. Second-
ly, the shopping and dining terminals at
the Hyderabad and Bengaluru airports are
top notch. They offer a huge variety, while
Chennai has limited options. Also, when 1
look at the ambience and look of the Ben-
galuru airport terminal, it is absolutely
striking and attracts a passenger.”

While the Chennai airport has im-

Passengers say that
while the Chennai
airport has improved

in some areas over
the last decade, it is
far behind the
Bengaluru or
Hvderabad airports
in terms of comfort,
convenience, and
services

proved in some areas over the last decade,
it is far behind the Bengaluru or Hydera-
bad airports in terms of comfort, conve-
nience, and services, says K. Karthik,
another flyer. “Before a decade, I wouldn’t
even want to step into the toilet at the
Chennai airport. While it is marginally bet-
ter now, passengers still hesitate. I was dis-
appointed with the wash-rooms at the in-
ternational terminal when I flew out of the
city last week because there was a bad
odour,” he says.

Long wait for baggage collection

He says he struggles to find a trolley that
moves smoothly. The wait for baggage col-
lection, too, is long sometimes. “I arrived
around 8.10 p.m. from Dubai. The immi-
gration was quick, and my wife and I head-
ed to the baggage conveyor belt. By the
time we received the baggage, it was 9.45
p.m. Pushing the trolley and collecting my
baggage were an extremely frustrating ex-
ercise. I think that if the Chennai airport
becomes privately managed, these issues
are likely to be better handled,” he says.

Muralikrishnan, another passenger,
says that for lack of good planning and
functionality, even little things irk a pas-
senger. “For instance, I flew down from
Ahmedabad a few months ago. On reach-
ing the terminal for collecting baggage, we
arrived at the specified belt. But it was
changed and there was no clarity. We had
to walk to another belt. Similarly, the man-
ner in which the cab pick-up has been
planned is not at all convenient to passen-
gers,” he adds.

Some of the airlines prefer a privately
managed airport for various reasons. “If
we want to create a hub in Bengaluru, we
will get concessions in parking, landing,
and ofhce space, which we may not get so
easily in a government-run airport. Also,
when we plan for connectivity from a city,
we not only think about the load factor but
also about the services and facilities. Of
course, the final call will be taken by the
Ministry of Civil Aviation,” according to an
airline official.

Officials of the Airports Authority of In-
dia (AAI) say they have taken steps over the
years to offer the best of services to pas-

“With respect to toilets, we clean
them...round the clock. Also, as

SOoN as passengers complained
about the difficulty in the cab pick-up
point, we added several buggies to
drop them off in the parking area...

AN OFFICIAL,
Airports Authority of India

sengers and address complaints at the ear-
liest.

“With respect to toilets, we clean them,
both in the departure and the arrival,
round the clock. Also, as soon as passen-
gers complained about the difficulty in the
cab pick-up point, we added several bug-
gies to drop them off in the parking area.
After completing construction of a plaza,
we are going to add a second cab pick-up
point, which will be convenient to passen-
gers,” an ofhicial says.

AAI officials say congestion on account
of security checks occurs only when there
is a bunching of flights. They say that they
are trying to address the problem. “Some-
times, passengers encounter delays in re-
ceiving the baggage because Customs have
to scan and then send it to the carousel.
We are discussing the issue with them
[Customs ofhicials] to resolve it at the ear-
liest,” the official says.

Affordable food outlet

Asked about shopping and dining at the
Chennai airport, officials say they have op-
timally utilised the limited space and there
are quite a lot of options for passengers at
the domestic and international terminals.
“We have also recently opened Udan Yatri
Cafe. This kind of an affordable food outlet
may not be available at a private airport,”
the official adds.

The AAI has changed over 11,000 trolley
wheels in recent months and procured
6,000 wheels. “Work is under way to re-
place the damaged ones. This aside, we
are going to order another 29,000 wheels
shortly,” the official says.
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Concern over
poor upkeep of
Surat int’l airport

FPJ NEWS SERVICE
SURAT

A glaring case of negligence
has surfaced at Surat
International Airport, expos-
ing the failure of authorities
in maintaining even the basic
aesthetic appeal expected at
aninternational airport.

Since the inavguration of
the expanded New
Integrated Terminal Building
[NITB) by Prime Minister
Narendra Modi on
December 17, 2023, various
deficiencies have continued
to emerge—even after nearly
one and a half vears. The air-
port, which caters to
approximately 16 lakh pas-
sengers, lacks the visual and
environmental  standards
that should define an inter-
national travel hub.

A major issue is the poor
upkeep of decorative plant
pots placed across the ter-
minal building. While these
were meant to enhance the
airport’s ambiance, their
pathetic maintenance has
resulted in dying or wither-

=

ing  plants, completely
defeating the purpose of
beautification efforts. The
lack of proper care and
supervision over landscaping
elements reflects poorly on
the airports administration,
Additionally, instead of
using premivm indoor plant
varieties, as seen at Mumbai,
Bengaluru, or Ahmedabad
airports, cheap and unsuit-
able plants have been placed,
further diminishing the over-
all aesthetic value. This is par-
tcularly concerning given
Surat’s reputation as one of
India’s cleanest cities, where
the airport serves as the gate-
way for both domestic and
international travelers.
“Authorities must take
immediate action by award-
ing the landscaping and
maintenance contract to a
professional agency well-
versed in plant selection and
upkeep. Ensuring a world-
class experience for passen-
gers at Surat International
Airportis not just a necessity
but a responsibility” said a
frequent traveller in Surat.
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What’s the most-seized check-in bag item at KIA? Power bank

Nithya.Mandyam
@timesofindia.com

Bengaluru: With mobile
phones becoming an exten-
tion of one's self, the need to
keep them working by over-
coming their battery limita-
tions, is most people’s head-
ache. More so, air travellers
prefer to be equipped with the
power bank on the go. Howev-
er, the flvers seem to be un-
aware of the fact that power
banks in check-in bags is re-
sented by airport security per-
sonnel who confiscate them.
According to the securi-
ty data from Kempegowda
International Alrport
(KIA), 1412 kg of power
banks were seized from

flyers’ check-in bags be-
tween Jan last year and Feb
this year. The other two ma-
jor goods confiscated were
556kg of lighters and 576kg
e-cigarettes.
Powerbanksareallowedin
cabin baggages. The primary
reason for power banks to be
prohibited in check-in bags is
their components— lithinm
ion batteries, which are dan-
gerous and when overheated
can cause fire and explosions.
According to Dangerous
Goods Regulations, one can
carry portable electronic de-
vices (PED) containing lithi-
um metal or lithium ion cells
or batteries in cahin baggage
and each person can carry on-
ly 15 PEDs, In case of lithium

ion batteries, portable devices
can't be of more than 100Wh-
hour capacity. However, there
arespecial power banks which
are over 160 Wh and they can
be carried on special permis-
sionfrom the airline,

“Damaged and modified
powerbanks will not pass se-
curity check because of
their lammable nature. lde-
al power banks that are dam-
aged or have a swelling
might burst in mid air, risk-
ing the lives of passengers,”
said an official.

The other restricted
items intercepted by securi-
ty personnel included flam-
mable liquids, gases, and
dried coconut (copra), all of
which pose safetv risks.

CHOOSE YOUR
GADGET WISELY

Icompact in size

in check-in luggage

Opt for power bank
/r_.‘\‘\ﬂ'lnt is under 100 Wh
e or 20,000 max and

\\'—_// > Carry it only in
hand baggage and not

(Jan 2024 and Feb 2025)

i Power banks: 1,412kg
/| Lighters: 556kg
E-cigarettes: 576kg
ll MOST CONFISCATED GOODS

CHECK-IN | HAND
BAGGAGE | BAGGAGE
» Power * Lighters
banks H

» Lighters - Selxmon
» Batteries | > Knives
» Laptops | » Liquids

“Once seized, restricted
items are systematically cat-
egorised based on their clas-

sification and stored in a se-
curelocation for uptolsdays.
This holding period allows

passengers, in certain cases,
to claim items that may be
permitted in checked bag-
gage. However, unclaimed or
hazardous items are handed
over to a BBMP-authorised
vendor for environmentally
responsible disposal, ensur-
ing compliance with safety
regulations,” said a BIAL
spokesperson.

Despite the high volume
of confiscations, officials
note that screening trends re-
mained consistent over the
past vear. There was no sig-
nificant increase in new or
unusual items, indicating
that passengers continue to
carry commonly restricted
goods rather than emerging
threats. However, one notable

regional pattern emerged re-
garding e-cigarettes. While
many countries permit pas-
sengers to carry e-cigarettes
in their carry-on luggage, In-
dia strictly prohibits them,
leading to frequent confisca-
tions—particularly from in-
ternational passengers tran-
siting to domestic flights.

“In India, e-cigarettes and
vapes are strictly prohibited
in the country and these are
the ones that are being seized
in large numbers here. There
are constant arguments be-
tween passengers and securi-
ty personnel about vapes and
e-cigarettes being allowed in
other countries, but we have
prohibitory orders,” said an
airport official.
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SITES BEING ASSESSED TO RELOCATE ATC TOWER

Chhatrapati Shivaji Maharaj | Proposed cost: miaL > AERA has tried to ensure
International Airport has proposed total capital  , lower burden on passengers by
passenger traffic expenditure of 117,439.4cr considering a higher non-aero
Total | fOr CSMIA on various revenue ﬂl:}l will be used to
Domestic M International (c) | projects till March 2029 cross-subsidise the aero charges
1.7cr : > AERA has proposed a
200910 g g 25 | > itwillbe recovered non-aeronautical revenue of
: 340 49 through a mix of 212,171¢er for the fourth control
201819 oo ) Eor aeronautical and period as against MIAL's
330¢ non-aero charges submission of 25,750.5cr
2019-20 B 12cr 45
3.3¢r Tunnel to transport flyers and baggage
008 i er 44 1 11 and 72 agroe: mlignment Terminal 2 (international
— 3.8cr 52 is underneath runway 14-32 and domestic,
B 1.4cr
(Actual till FY2024)
Projected
7 3.9¢cr
202425 'y aer 53
536 3.4¢cr
20252y 1cr 45
\76- 3lcr
202627 o oet 41
3.3cr
2027-28 - %L 4.3
2028-29 3.9¢r L PROPOSED
{all figures rounded off. : > __ 3
Source: AERA consultation paper) Terminal 1 (domestic) 3.042km
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WHY ARE CLOGGED TOILETS FLUSHING AI'S REPUTATION DOWN THE DRAIN?

Aging aircraft, old ducts and
flyers’ behaviour lead to stink

Saurabh.Sinha
@timesofindia.com

New Delhi: Clogged toilets are not
new to Adr India flights, but thelega-
cy of the old govtrun airline has
been Mushed across to the new Tata
Group-owned company, right in the
middleof its modernisationandex-
pansion spree.

For years, cleanap crew of Air
India’slong-haul Aights has found
in holding tanks of blocked lava-
tories everything from socks to
hand towels, plastic bags, under-
wear and even small pillows given
on beard. Just as the Chicage-Del-
hi flight was foreed to return to
O'Hare International Alrport last
Wednesday when eight of its 10 la-
vatories were clogged, over the
vears, several of the airline's Eu-
rope and US flights have been
forced to divert or retun after fly-
ing for hours with hundreds of
bursting bowels and bladders for
similar reasons.

The dumping has gone on re-
gardless of clear signage asking
flyers not to throw anvthing in the
commode as that could "“clog the
toilet and cause inconvenience to
vouand your fellow passengers”.

As Alr India's legacy Boeing
7775, used for North America non-
stops, age, the problem is worsen-
ing as the old ducts find it increas
ingly difficult to suck in whatever
indiscreet passengers flush away

“These aircraft are very old.
The lavatory ducts or suction
pipes have pot scaling due to
whichtheiravailable width hasre-
duced. External particles like
shawls, sheets or towels easily and
immediately clog them up,” said
an engineer who has spent dec-
ades maintaining ajreraft. Alr-
craft toilets use a vacuum system
to remove waste into a storage
tank. According to Alr India’s for-
mer executive director Jitender
Bhargava, the airline got 21 of its
23 B777s between 2007 and 2010,
Theother twowere inducted much
later and are now used as dedicat-
edlong-haul VVIP planesoperated

LAl
(@) WA WATER BOTTLES / il W PLASTIC OLASSES
Q) W Dwpens /e AW BANTARY TOWELS
(@ o HAND TOWELS / o wele TABLE CLOTH | wam
BUNGET | WL NOHT SUrT
@ v { P O | PAPERS [OTHER THAN TISSUE PPER)
i Tz W § W e T
v Wy afe
“THIS WILL CLOG THE TOILET AND CAUSE

(L]

m-m#l'im

anything in the commode

The dumping has gone an regardless of clear signage asking flyers not to throw

by the Indian Air Force, The BT87
Dreamliners, used on the Europe,
Far East and Australia routes,
came in a few vears later, starting
2010, and are also getting old now.
The problem of clogged toilets has
shown up on both these long-haul
planes in theairline’s fleet.

An engineer explained, “A
B777hastwowastetanks. If aduct
leading from a lavatory pets
clogged, it will affect only that
particalar lavatory. But if the
duct close to the waste tank inlet
gets clogged, it will affect all lava-
fories connected to it,”

On AlL26 being forced to return
to Chicago on March 5, Air India
said in a statement on Monday,
“Our teams found polythene bags,
rags and clothes that had been
flushed down and stuck in the
plumbing. This led the lavatoriesto
become unserviceable. While not
found on AT 126 of March 5, 2025,
our teams have previously also
found objects such as blankets, in-
nerwear, and diapers, among oth-
er waste, having been fAushed
down the toilets on other flights.
We take this opportunity to urge
passengers to use lavatories only
for the purposes that they are
meant for.” Is this problem faced
by airlines of other countries as
well? TOI spoke to officials of
multiple leading foreign airlines,

who said they have only experi-
enced this problem sporadically.
This suggests passengers behave
differently in an Indian carrier
than when they are aboard a for-
eignairline,

“This is a very, very rare occur-
rence that can happen anywhere.
Sometimes, a couple of lavatories
may become unserviceable, If de-
tected before taking off froma place
that is not our engineering base, we
resort to denied boarding and pro-
portionately reduce the number of
passengers on that aircraft,” said
anofficial with aforeign airline.

Apart from educating passen-
gers, aireraft maintenance engi-
neers have a word of advice for Air
India. “Small bottles are kept in la-
vatories by Al and almost all other
global airlines operating medium
toultra-long hauls. However given
the peculiar situation of AL it will
be better to have bigger fixed dis-
pensers that can be refilled by
crew as a lot of small bottles end
upgetting lushed, Ditto for dental
hygiene kits but those have to be
given,” said an enginecr Crew
members say passengers ignore the
waste hins, which are right there,
below or beside the wash basin, and
flush everything down the toilet.
Toilets in the economy section are
more prone to clogging simply be-
cause the passenger load is higher,
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ATC may be shifted, S-shaped
tunnel to link T1 & T2 by 2029

Saurabh.Sinha
@timesofindia.com

New Delhi: Come 2029 and
Mumbai airport could bear a
very different look. Apart fi~
om a redeveloped Terminal 1,
Mumbai International Air
port Ltd (MIAL) is conside-
ring relocating the iconic 275
feet-tall air traffic control
{ATC) to free up airside space.
By 2029, MIAL has also propo-
sed to construct an over-3km-
long S-shaped airside tunnel
at a cost of Rs 834 crore below
the runway between Termina-
Is1and 2 to ease transfer of pa-
ssengers and baggage betwe-
entheapronsof theterminals,

“Various locations are be-
ing assessed to relocate the
ATC technical block from the
current location. Same will be

done post the finalization of
the new location.” The Adani
Group-managed MIAL said
this in the consultation paper
for determining the airport’s
aeronautical tarifl” for the “fo-
urth conirol period” from
April1, 2024, to March 31, 2029,

Airport capacity is decid-
ed by two lactors, runway ca-
pacity, the number of flights
that can operate in an hour,
and the terminal building ca-
pacity, the number of passeng-
ers that can be handled by its
security and immigration co-
unters. Currently, Mumbai
airport’s runway and termi-
nals together can handle 5.5
crove passengers annually
(CPA), with the larger termi-
nal 2 (T2) having a capaclty of
4 CPA and T1 at 1.5 CPA. MIAL
will demeolish terminal-l (T1)

this yvear to make way for a
new 2 CPA T1 by 2029, It also
plans to increase T2 capacity
to about 4.5 CPA taking the to-
tal capacity of Mumbai air-
port’s two terminal buildings
to6.5 CPA, an increase of 1cro-
I'e PASSENEErs Per Anniim,

The problem with Mumbai
airport is it operates out a
single runway. The main run-
way can handle 42-44 flightsan
hour. The Alrports Economic
Regulatory Authority (AERA)
has asked for a study on airer-
aft movements to see how the
runway capacity can be incre-
ased. Independent consultant
MNATS study shows a reduc-
tion in arrival-departure-arri-
val spacing could increase
runway capacity from 48 to 52-
55 movements per hour

“A dedicated crew facility

and bus boarding gates in nor-
thwest pier extension. Additi-
on of check-in desk at each is-
land. Reconfiguration (of) cu.
stoms handbag screening faci-
lity"” these were the measures
supgested by Jacobs, a consul-
tant engaged to undertake ca-
pacity assessment study at T2,
On the S-shaped tunnel,
the paper says, “During night-
time, someof the flights opera-
ting at T2 are required to be
parked at the T1 apron due to
shortage of stands at T2, Wh-
en the flights are parked at T1
apron, passengers and bagga-
ge are reguired to be transpor-
ted between T1 apron and T2
apron via the perimeter road
around runway 14-32, which
takes a considerable time. The
situation becomes especially
adverse during monsoon...”
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Looking for partnerships with Air India
and IndiGo, says Riyadh Air chief

ﬁur Burcau
Hew Delhi

Saudi Arahia-based upcom-
ing airiine Rivadh Air is look-
ing for partnerships with do-
mestic carriers such as Air
India or IndiGo, zaid Rivadh
Air Chief Executive Tony
Douglas,

The airling is set o fly to
more than 100 destinations
by 2030 and increase Saudi
Arabia's non-oil GIP growth
by 320 billion and directly
and indirectly create more
than 200,000 new jobs glob-
ally dJ:I.v:”.UL-..I]J'.

A.cmrdmﬁ o Douglas, the
girline's representatives will
meet the IndiCio and Alr In
din leadership to discuss pos-
sible codeshare agreements.

Currently, Rivadh Air has
tied up with global airlines
such as Delwa, Tuorkish,
Singapore, China Eastern,
Saudia, Air China, Egyptiir
and Virgin Atlantic, “Only

northeastern Furope and In-
dia regions are left for us w
find a partmer, This is a big
gap, and we intend to make a
win-win partnership with
cither Air India or IndiGo,”
Douglas said,

“I know both Campbell
{Campbell Wilson, CEO and
MD Alr India) and Pierer
(Picter Flbers, CEQ, In-
diGo). They are industry vet-
erans, and 1 believe they will
see the potential in a part-
nership with Riyadh Adr. We
hald bath the Indian carriers
in the highest regard.”

Nowbly, Rivadh Air will
funch operations later this
vear, with India slated to be
one of the first destinations
where the airline intends to
operate fights,

ROOM FOR GROWTH

Even though the airline has
firm plans for India opera-
tions, Douglas, however, did
ot disclose the launch dare

Tony Dougtas,
Chief Executive, Riyadh Air

or the first destination that
Rivadh Alr plans to service.

The airling is poised to =ig-
nificantly  enhance con-
nectivity and growth oppor-
tunities between the two
nations, with India expected
to become Saudi Arabia's top
tourism source market by
20340,

In terms of bilateral flying
rlghts. Douglas said, “We are
not using amvwhere near the
limit on the existing bilat-
eral, 5o there is plenty of

headroom in what was previ-
cusly agreed in 2009,

The hilateral, in aviation
parlance, refers to cquitable
traffic rights (passenger fer-
rying quotas per airline) that
are allocated under am air
service agreement between
bW countries.

“India has long been acru
cial part of Rivadh Air's net-
work planning, ahead of our
operations launch. India is a
beautiful nation that will
play a big part in the success
story of our aitling, as travel
and busincss opporunitics
multiply with the expanded
offerings we are ser 1o
provide.”

“Beyond connecting
people, fostering eoonomic
growth and enhancing and
diversifving the Saudi Ara
bian and Indisn towrism sec-
tors, Rivadh Air's network
will help develop even
stronger bonds between the
W great countries.”
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Indians among our biggestjob
applicants, says Riyadh Air CEO

Discussions on with IndiGo, Air India for mutually beneficial partnerships

DEEPAK PATEL
New Delhi, 12 March

New airline Riyadh Air has
received 1.4 million job appli-
cations in the past two years,
with Indians comprising one
of the largest nationality
groups among applicants, its
Chief Executive Officer (CEO)
Tony Douglas said on
Wednesday.

He mentioned that almost
93 per cent of the air traffic
between India and Saudi
Arabia is point-to-point, and
there is a huge scope of
increasing flight frequencies
between the two nations.

“Riyadh is massively
underserved. There is no con-
straint in terms of bilateral air
service agreements. The
number of visitors from India
to Saudi Arabia increased by
50 per cent in 2023. We would
start flights to serve this point-
to-point traffic,” he stated.

VISITORS FROM
INDIATO SAUDI
ROSE BY50% IN 2023.

WE'D START FLIGHTSTO
SERVETHIS POINT-TO-

POINTTRAFFIC"

TONY DOUGLAS
CEOQ, Riyadh Air

The Riyadh-based airline is
expecting to start flight opera-
tions sometime later in 2025.
It has ordered 72 B787 wide-
body planes from Boeing and
60 A320neo narrowbody
planes from Airbus.

Douglas expressed his sur-
prise at the number of job
applications that the airline
has received.

“We have a website, and in
the careers page, it invites

pilots, cabin crew members,
ground staff. It allows you to
upload details. It is a struc-
tured protocol and takes over
five minutes to fill in the
details. Our website has been
active for over two years now.
We have had 1.4 million appli-
cants till now from 146 differ-
ent nationalities. It is abso-
lutely phenomenal,” he
mentioned.

“The number of Indian

applicants is massive. They are
definitely one of the biggest
groups of applicants,” he
stated.

Douglas said thatif one had
asked him two years ago about
how many applications he was
expecting to receive, he would
have guessed not more than
15,000-20,000.

“This is the power of our
brand. We deliberately went
out to create something that
stood out in the crowd,” he
stated.

Regarding partnerships,
Douglas emphasised that the
airline sees India as a crucial
market. Riyadh Air is actively
engaging with potential code-
share partners to fill gaps in its
network, particularly in north-
western Europe and India.
Discussions are underway with
both IndiGo and Air India,
with the airline exploring
options that could be mutually
beneficial, he said.
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IndiGo setto
invest $45mn
inIFSCarm

InterGlobe Aviation, the parent
of the country's largest airline,
IndiGo, will invest up to $45
million in its subsidiary
InterGlobe Aviation Financial
Services IFSC.

The investment was
approved by InterGlobe
Aviation's board during its
meeting on Wednesday.

In one or more tranches, the
investment of “up to $45 mil-
lion”, will be made in the IFSC
subsidiary, according to a reg-
ulatory filing.

"This investment will be uti-
lised by IndiGo IFSC towards
financing of aviation assets,
repayment of its outstanding
loan and for other general cor-
porate purposes," the filing
said. PTl
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Holi drives air fares
up 2x on select routes

SWARAJ BAGGONKAR
Mumbai, March 12

BOOKINGSFOR DESTINATIONS
across the northern cities of the
country and to a bunch of tourist
hotspots have seen a spike dur-
ing the Holilong weekend.

According to data supplied by
online travel platform ixigo,
there has been an average
45-50% year on year (y-o-y)
increase in flight bookings close
to the festival, driven by a mix of
homebound travel, leisure get-
aways and spiritual tourism.

Additionally, cultural
hotspots have also witnessed a
surgein demand. Flight bookings
to Ayodhya have skyrocketed by
50% y-o-y, while Varanasi and
Amritsar have seen a 20-30%
increase.

The surge in booking for Tier-
2 and 3 cities is largely due due to
those coming back home for the
Holi weekend. Gorakhpur, the
third busiest airport of Uttar
Pradesh, is seeing the highest
increase at 154% y-o-y among
these cities.

According to SkyScanner, for
the Holi weekend, a flight to
Varanasi from Delhi is priced at
11,200, which is more thantwice
the usual rate. A Delhi-Goa flight
is priced at ¥15,900 which is also
more than twice the usual fare.

The March uptick is primarily
driven by the festival of colours,
which falls on Friday, allowing
many to utilise the long week-
End.Traditinnall}r, it has been a
lean month for aviation since
students across the country are
busy with theirannual exams.

While demand for air travel
starts to pick up again in April
and May,airlines are resorting to
discounts between mid-March
and mid-September to fill seats
as the monsoon season brings
with itself the leanest demand
period of the year.

IndiGo, the country’s largest
carrier, is offering seats startingat
¥1,199 on domestic sectors and
14,199 pn international routes. In
addition, it is providing discounts

e
FINANCIAL EXPRESS | 0 0 o e ncialexp @

READ TO LEAD

HOLIDAY RUSH

e

B According to data supplied
by ixigo, there has been an
average 4,5-50% y-o-y

increase in flight bookings

B Gorakhpur, the third
busiest airport of Uttar
Pradesh, is seeing the
highest increase at
154% y-o-yamong
ties-2 and 3 cities

B For the Holi weekend, a flight
to Varanasi from Delhi is priced

at %11!900, which is more

than twice the usual rate

B Low-cost carriers Air India
Express and Akasa Air have

a 'HaliFlash Sale' running

on excess baggage, and on seat
selection and pre-booked meals.

Low cost carriers Air India
Express and Akasa Air havea ‘Holi
Flash Sale' running with fares
starting from ¥1,499. Regional
carrier Star Air is offering fares
starting at ¥999 for economy
and 3,099 for business class,
all-inclusive.

Rajnish Kumar, Group Co-
CEO, ixigo, said, "With airlines
rolling out attractive discounts,
it's a great opportunity for trav-
ellers to book their trips at
affordable fares. Among domes-
tic leisure getaways, Andaman
and Nicobar Islands have
emerged as the top pick for trav-
ellers this Holi"

From the usual highs of more
than 90%,the average passenger
load factor at the country's top
three airlines on March 11 stayed
at 80-82%.

F .
13 March 2025
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Riyadh Air explores
partnerships in India

HITIN KUMAR
Hew Delhi, March 12

INASTRATEGIC hid to tapinto
India's vast aviation market,
startup camrierRivadhAiris set to
explore potential partnerships
with the country's leading air-
lines, IndiGo and Alr India, CEO
Tony Douglas siid anTueslay,

"We are in touch with both
the airines in India for a strate-
gic partnesship,” Douglas said
during his media mtemction on
the first dayofhisthree dayvisit
tolndia. Rivadh Alrplans to start
commercial flights laterthis year
with at leastthreealremft

Inaddition to engaging with
the two aidines, the Riyvadh Air
delegation will also meet with
the Divectorate Generl of Civil
Aviation (DGCA)and the Saudi
Arabian Embassy to secure the
necessary approvals to laundh
operations in the region.

The new deal plan follows
earlier collaborations in which
Rivadh Air aligned with global
carmiers—including Delta Air
Lines, Singapore Aidines, Eastem
Aidines, and Air China among
others—tobmaden its network
and enhante connectivity
betweenSaudiArabia and inter
national destinations through
potential code-sharing and

TONY DOUGLAS,
CEO, RIYADH AR

..we are dedicated
to partnering with
entities across a
variety of aviation
stakeholders

in India

We are in touch

with both

(Al and ﬁ

IndiGo)

inludia ,‘q*E‘u 1
i

stratugic _

mlfmneagmmmn&

Mormover, the partnemship
will seplore additional avenues
of commerncial collabomtion—
sich asoffermgmutualbenefits
for frequent flyer members,
expanding cargo services, and
enhancing custo MErExperien e
and digital innovation—to lay
the groundwork for a more
comprehensive, long-term
sgrategicalliance.
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Core sector has
to invest now:
SBI chairman

Mumbai, March 12

HITESH VYAS, GE
MATHEW & SANDEEP SINGH

sumption and private gapi
diture,said Challa Sreeni

about could be a blip. The
long-term story of Indid s
intact,” Setty said in 2
interview. According
him, while private capita
expenditureishappening
in certain sectors,the core
sectors such as steel and
cement must start tg
invest. “They all ha
reached the capacityutilisati
75-76%,"he said.
Setty, who took charge &s
SBI chairman in Augugt
2024, is of the view 8%
growth needs consumption
to pickup pace."Rural con-
sumption is alright, but we
may have to see the trend post
rabi harvesting. But broadly
some of the indicators are
better.In terms of urban con-
sumption, the expectations
of consumption have been created.
Now, the Budget proposed therewill
beno taxonannual incomeupto ¥12
lakh," he said. The Indian economy
grew 6.2%0 during the quarter ended
December 2024 and is estimated to
grow 6.5%forthefullyear2024-25,
The Reserve Bank of India (RBI) has
projected aGDP growth rate of 6.7%
forthe nextfinancialyear.
Settysaidthe economicdataindi-
cates private consumption inthe cur-
rent quarter has picked up. The Pri-
vate Final Consumption Expenditure
(PFCE) has reached 7.6%, which
means thatthe consumption iscom-
ing back.“There are certain sectors
whichareslightlyslowerthan others,
such as the auto segment. The auto
sectorwitnessed verygood growth in
October-November, but December
onwards it has slowed down. But
overall, private consumption seems
to be movingina positivedirection,”
he said. Referring to private sector
investment, he said companies seem
to beworried about external factors.

FINANCIAL EXPRESS

READTO LEAD

Thu, 13 March 2025 o)
https://epaper.financialex 3

WHAT IS MOST IMPORTANT IN
THEWHOLE TARIFFTALK IS
THE NARRATIVE. WHILE EVERY
EXPORT MATTERS...THE

IMPACT... WILL NOT BE AS
SIGNIFICANT IN OQUR VIEW

“..howtariffsaregoingtowork outor
ifa particular country is not able to
export, then whether the dumping
willhappen here.But [think theseare
all concernswhichwefeel thatcan be
overcome,” Settysaid.

Once consumption picks up, pri-
vatecapital expenditurewill happenin
the sectorwhichis notwitnessing (pri-
vate capex). "Otherwise, if you see our
(SBI's)pipeline of corporate lending is
about ¥4 lakh crore.. half of it is sanc-
tioned butyettobedisbursed and half
ofitisunderdiscussion. This is a signif-
icant pipelineand the sectors also are
diversified otherthan the core sector”
he said.On tariff wars, Setty said the
broaderassessment is that the export
basket of India is diversified, both in
terms of productsand alsointermsof
geographies."While everyexport mat-
ters,and even if youare exporting $10
hillion or 520 billion to the US, the
impact willbethere butitwillnotbeas
significant inourview.Whatisthe most
important in the whole tarifftalk is
about the narrative,”Settysaid.



AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

FREE PRESS JOURNAL MUMEATI 12 MARCH 2025

Air India’s
inflight shame

In an unprecedented and embarrassing incident. Alr
Indias Chicago-Delhi flight on March 6 was forced to re-
turn to its origin after remaining airborne for nearly 10
hours, The reason? Eight out of the 12 lavatories on the
aireraft were clogged and rendered unserviceable, With
both economy and business class toilets affected, eon-
tinuing the long-haul, non-stop flight would have been
impossible. It was not just a matter of inconvenience —
passengers simply could not be expected to endure the
remaining journey without access to functioning lava-
tories. Air India initially explored the possibility of land-
ing in Europe, but logistical challenges prevented an
unscheduled stop, Ultimately, it made the only reason-
able decision — to return to Chicago. This disruption
not only affected the airline’s schedule but also caused
inconvenience to passengers. Unsurprisingly, the inci-
dent sparked a wave of criticism on social media. with
many questioning how such a basic lacility failure could
oceur on an international flight.

Faced with mounting backlash, Air India clarified the
cause of the malfunction — passengers had attempted
to flush polythene bags. rags. and even elothing down
the toilets, blocking the drainage systern, This shocking
revelation points to a glaring lack of eivic sense among
some travellers. Every aircraft lavatory has clear sign-
boards in English and Hindi instructing passengers not
to dispose of anything other than human waste and tis-
sue paper in the flush. Furthermore, waste disposal bins
are provided specifically for items like sanitary pads and
soiled materials. Yet. despite these measures, some pas-
sengers chose to act irresponsibly, causing inconven-
ience to hundreds on beard. One would assume that
passengers on an international flight, many of whom are
frequent travellers, would be aware of proper toilet eti-
quette. That such an incldent occurred on a flight pri-
marily carrving Indlan passengers raises troubling
questions about awareness and discipline. While only a
few individuals may have caused the blockage, their ac-
tions resulted in an avoidable national embarrassment.
What impression does this leave on foreign passengers?
How does this reflect on Indian travellers in the eyves of
international airlines operating on the same routes?

Clearly, stronger preventive measures are needed.
While flight crews routinely provide safety instructions
before take-off, airlines should consider including a
mandatory announcement reminding passengers not
to dispose ol non-blodegradable materials in lavatories.
Passengers should be proactive In reporting such inci-
dents to the crew. Stricter monitoring and possible pe-
nalties for misuse could also be explored. Ultimately, an
airline can only do so much; it is up to the passengers to
act responsibly. Incidents like this tarnish India’s image
and highlight the need for better awareness and disci-
pline while travelling. Let this be a wake-up call for all.
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Uber will pay 27,500 if bad
roads cause a missed flight

Cab aggregator has
tied up with Reliance
General Insurance to
offer the benefit to
passengers

Shashank Rao
Htmumbai@hendustantimes.com

MUMBAI: One of the many chal-
lenges Maximum City poses for
its citizens today is navigating its
excavated arterial and internal
roads. Frayed nerves of commut-
ers often lead to extreme reac-
tions — spells of road rage or sat-
ire. Such is the severity of the situ-
ation that Brihanmumbai
Municipal Corporation (BMC),
which is carrying out work on 701
kilometers of roads, recently sus-
pended fresh plans of digging to
prevent disruption of people's
MOVement.

To placate on-the-edge passen-
gers, cab aggregator Uber has
allowed compensation of up to
7 500 when they miss a domestic
or international flight due to
delays on the road under the
‘Missed Flight Connection Cover'.
Additionally, the aggregator also
promised OPD and medical costs
incurred in cases of accident.

Uber rolled out the plan from
the end of February, after collabo-
rating with Reliance General
Insurance. Sources in Uber have
told HT that the step was taken

Uber promlse

When you pay

f?n extra per ride
under ‘Missed Flight
Connection Cover’, you get:

after cab drivers expressed their
reluctance to take rides to the air-
port where reaching on time is
crucial. “At just ¥3 extra per ride,
Uber is offering coverage to its pas-
sengers,” HT learnt from Uber
sources. (See box)

Leaders of the Maharashtra
Rajya Rashtriya Kamgar Sangh
(MRRKS), a conglomeration of
drivers working for aggregator
cabs, said, at a meeting held last
week, drivers expressed their anxi-
ety over spontanecus arguments

Upto Upto Upto
!Inlin case of ﬂn|nnn !7,5““
serious or fatal injuries for OPD and medical for missed flights.
from accidents. tosts lncurred

and abuse purportedly hurled at
them by passengers when they fail
to reach the airport on time
because of thick traffic caused due
bad roads.

“While drivers keep their eve on
the clock, every time the map on
the Uber app shows 2-3 minutes to
destination or pick-up point, it
inevitably gets extended to 8-10
minutes, as the map does not fac-
tor in the ongoing road works
interrupting the drive,” said
Anand Kute, organising secretary,

e c—

MRRKS. “Also, as the wait period
at the airport has gone up drivers
avoid picking uprides.”

The insurance

According to Uber sources, the
‘Missed Flight Connection Cover”
can be claimed only if the destina-
tion is specified as the “airport”
while booking the ride. It is appli-
cable keeping track of the esti-
mated time of arrival (ETA) to the
airport - between 90 minutes and
120 minutes. Should passengers

wish to claim the insurance, they
will have to submit documents -a
signed claim form, booking refer-
ence number and ride details - at
the time of claim. They will also
need to submit a copy of the flight
ticket along with the respective air-
line's confirmation on no travel
and refund certificate, the original
ticket of the new flight booked and
a crossed cheque for an NEFT
transfer.

An official from Uber said,
“While opting for the insurance,
the time of booking and travel
should be realistic.”

Hardship and humour

Poor roads have impacted drivers’
earnings, and beleaguered aggre-
gator cab drivers went on a flash
strike at the Mumbai airport on
Tuesday evening, “The drivers are
tired of the low fare rates they
receive from operators, which
charge 25-30 percent as commis-
sion. We are already suffering
from the poor road conditions
which hasled tolosses in our earn-
ings. So, we decided not to ply
between 5 pm till S pm at the air-
port,” said R Jadhav, an aggregator
cab driver who was part of the pro-
test. Calling attention to bad roads,
in an Instagram post aimed at
BMC on Tuesday, [@mojorojo said:
“Tell us the amount you need after
which you will say ‘we are full'..
“just take that full and final
amount from taxpayers and give
us our city back”,
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TO DISCUSS POTENTIAL PARTNERSHIPS WITH INDIGO, AIR INDIA

India ‘super important’ market: Riyadh Air CEO

SUKALP SHARMA
NEW DELH, MARCH12

SALIDIARABIA'S ambitious new
airlme Byadh Airconsaders India
a "super imporant” market and
will ex plore potential partner-
ships with Indiancarrier s indiGo
and Air India in addition taits
plarsof operating Mights between
the Do cotinEries as passCnger
flows between India and Saudi
Arabia are groswing rapichy, Rivadh
Adr's chiel executive officer Tony
Dowrglas said Wednesday. Saudi
Aratiaexpects India tobecomeits

lar gest sourc e market for ioursm
by 2030, andd Indian nationals are
alveady the biggest non-Saudi res-
e nEgroupin that country, mak-
ing ndia alucrmtive markes for
Ry Air.

Dimaglas s inNew Delldas pant
of a Rivadh Afr delegation for
meetings with India’s aviation
reguilator Directorate General of
Civil Awiation {DGCA) o discuss
the Fegiiisite pem ssions and
suppart for launchol the aifine’s
India opesations. Dougles is alssy
slated o meet top executives of
IndEGo and Air India o discuss
possibile partnerships,

Tony Douglas is

in Indiaas partof a
Riyadh Airdelegation
for meetings with
the DGCA, IndiGo

and Air India

The Rivad - besed full-senvice
airtine whrich 8 Saudi Arabia's sec-
ond national carrier alongside
Saudi Arabian Airfines {Saudia)
and is slated tostart commercial
operations liter this year, has J-

ready forged partnership with
warions global aifdines inchuding
Dedta Air Lines, Sngapore Airlines,
Turkish Airfines, Virgin Atlantic,
China Eastern, Air China, and
Eggype Al

Saudi @rown  prince
Mohammed bin Salmanis the
force behind Riyadh Air, which
ams toflytoover 100 destinabons
by 2030

The airfine has 39 wade-body
Boang 787aircralt onorder, with
anoplion o egand the ondersise
10 72 jets, inaddition o 60 Airbus
AN namow-body planes,

According m Douglas, Rivadh

Aur curmently has bwo mapor gaps
inits arline parmerships—MNorth-
Western Europe and India—and it
Wants to cover these:
Speaking o reportersin Defhi,
while Douglas did not elaborate
on the ke talkes beewieen Rivadh
Air and the Indian aidines hesad
thast thee conmwer sations af this early
stage would be mostly ex-
ploratory, and ex pressed keen-
s tofors partierdhipsin lndia
as bong as they are a “‘wan-win"
propostion for Rivadh Adr as well
asthe poential partner arline
FLLL REFORTOM

wwnindianexpress com
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IndiGo to invest
$45 mninIFSCarm

nter(lobe Avigtion, the parent of the

I country's largest airfine IndiGo, will invest
ups to 3R miillion in its subsidiary

Interizlobe Aviation Financial Serviees [FSC

Pyt Lad,

The investment wasapproved by
Intertzlobe Aviation's board during its
meeting on Wednesday.,

Tmone or more tranclhes, Dhe investment of
“up o 85 840 million (545 million
approximatelv)”, will be made in the IFSC
subsidiary, according toa regulatory iling '
made by the company.

“This investment will be utilised by IndiGo
IFSC towards financing ol avial ion assels,
repayment of itsoutstanding loan and for
other general corporate purposes,” the filing
s,

Inditzo [FSC, engaged in aircraft and
atrcralt engine leasing and providing loancial
services for such transactions, was
incorporated in October 2023, T
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‘India will need 30,000
pilots in 15-20 years’

NEW DELHI: India will need
30,000 pilots in the next 15-20
vears as domestic airlines have
more than 1,700 planes on order
as they expand their network,
Civil Aviation Minister K Ram-
mohan Naidu said on Tuesday.

Asserting that the minis-
try is working with a collective
approach for the aviation indus-
try, he also said that officials are
verifying various aspects of 38
Flying Training Organisations
(FTOs) and these organisations
will be rated.

The minister was speak-
ing at a function to mark the
signing of a MoU for an order
for 200 trainer aircraft. Indian
airlines have placed orders for
more than 1,700 aircraft and
currently, there are over 800

planes, Naidu said.

Presently, there are 6,000-
7,000 working pilots and the
country will need 30,000 pilots
in the next 15 to 20 years, the
minister said and also pitched
for making India a training hub.

India is one of the world's
fastest growing civil aviation
markets. According to the min-
ister, efforts are being made to
categorise airports, includ-
ing the possibility of having
dedicated airports for cargo
and FTOs. (il
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Riyadh Air eyes partnership
with Air India and IndiGo

ENS ECONOMIC BURE AU @ MewDetbs

TONY DOUGLAS, CEO of the
soonto-be-launched Rivadh Alr,
is exploring partnerships with
home-grown alrlines — Alr In-
dia and IndiGo — as the now
Saudl Amblan carrier sesks o
establish a strong pres-

ence in the Indinn mar

bia's top tourism source mar-
ket by 2030, Data show the
number of Indians traveling o
Saudi Arabiasurged by 50% in
2023, surpassing 1.5 million vis-
itors, llowing a series of stra-
tegic initiatives by the Sandi
Tourism Authority The author-

ity aims to weloome 7.5

i i : _ million Indinn visitors
ket, particularly in the ; annually by the end of

India-Sandi sector

As part of Riyvadh
Alrs trip to India from
March 12-14, 2025, a del-
egntion led by Douglas
will meet officials at
the Directorate Cenoral of Civ-
il Aviation (DGCA)and the Em-
bassy of the Kingdom of Saudi
Arabia to SecurT NECESSArY Per-

mlssions and support for

launching operations in India

Riyadh Air, set io begin opera-

tions later this year, anticipates

India will become Saudi Ara-

the decads. “India has
long been a crucial
part of Rivadh Alr's
network planning
ahead of our opera-
tlons launch. As the
word's Orst digital native air-
line, we are dedicated to part-
nering with entities across a
variety of aviation stakehold-
ers in India to create a sustaln-
ahle, prosperons, and mutaally
beneficial relationship that de-
livers exceptional travel experi-
ences,” he added,
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WHY ARE CLOGGED TOILETS FLUSHING AIR INDIA'S REPUTATION DOWN THE DRAIN?

Aging aircraft, old ducts, scaling in pipes,
and passenger behawour lead to stink

Saurabh.Sinha
@timesofindia.com

New Delhi: Clogged toilets
are not new to Air India
flights, but the legacy of the
old govt-run airline has been
flushed across to the new Tata
Group-owned company, right
in the middle of its modern-
isation and expansion spree.
For years, cleanup crew
of Air India's long-haul
flights has found in holding
tanks of blocked lavatories
everything from socks to
hand towels, plastic bags,
underwear and even small
pillows given on board.
Justas the Chicago-Delhi
flight was forced to return to
O'Hare International Air-
port last Wednesday when
eight of 1ts10lavatories were
clogged, over the years, sev-
eral of the airline’s Europe
and US flights have been
forced to divert or return af-
terflying for hours with hun-
dreds of burstingbowels and
bladders for similar reasons.
The dumping has gone on
regardless of clear signage
asking flyers not to throw
anything in the commode as
that could “clogthetoiletand
cause inconvenience to you
and yvour fellow passengers”.
As Ailr India’s legacy Boe-
ing 777s, used for North Amer-
icanonstops, age, the problem
is worsening as the old ducts
find 1t increasingly difficult
tosuck in whatever indiscreet
passengers flush away.
“These aircraft are very
old. The lavatory ducts or
suction pipes have got scal-
ing duetowhich their availa-
blewidth hasreduced. Exter-
nal particles like shawls,
sheets or towels easily and
immediately clog them up,”
said an engineer who has
spent decades maintaining
aircraft. Aircraft toilets use

(@ A W WATER BOTTLES | wft7y "W PLASTIC GLASSES

Q ww DIAPERS | Bfizh 2w SAMITARY TOWELS

(©) V4 HAND TOWELS / 24 Wehs TABLE CLOTH/ W
BLANKET / WRZ 2 MIGHT SUIT

Q) v ( Ry v ) PAPERS (OTHER THAN TISSUE PAPER)

o e W B A0 A
wv% e W agfe gl

The dumping has gone on regardless of clear signage asking flyers
not to throw anything in the commode

a vacuum system to remove
waste intoa storage tank.
According to Air India’s
former executive director Ji-
tender Bhargava, the airline
got 21 of its 23 B777s between
2007 and 2010. The other two
were inducted much later
and are now used as dedicat-
ed long-haul VVIP planes op-
erated by the Indian Air
Force. The B787 Dreamlin-
ers, used on the Europe, Far
East and Australia routes,

If a ductleading from a lava-
tory gets clogged, it will
affect only that particular
lavatory. But if the duct
close to the waste tank inlet
gets clogged, it will affect all
lavatories connected to it.”
On Al 126 being forced to
returntoChicagoon March5,
Ailr India said in a statement
on Monday, “Our teams found
polythene bags, rags and
clothes that had been flushed
down and stuck in the plumb-

Is this problem faced by airlines of other
countries as well? Officials of multiple foreign
carriers said they have only experienced this
problem sporadically. This suggests flyers
behave differently on an Indian carrier than
when they are aboard a foreign airline

came in a few years later,
starting 2010, and are also
getting old now. The problem
of clogged toilets has shown
up on both these long-haul
planes in the airline’s fleet.
Due to night curfew in Eu-
rope, Alr India’s affected
B777shave inthe pastreturn-
ed to either India or North
America after flying hours.
An engineer explained,
“A B777 has two waste tanks.

ing. This led the lavatories to
become unserviceable. While
not found on Al 126 of March
5, 2025, our teams have previ-
ously also found objects such
as blankets, innerwear, and
diapers, among other waste,
having been flushed down
the toilets on other flights.
We take this opportunity to
urge passengers to use lava-
tories only for the purposes
that they are meant for.”

Is this problem faced by
airlines of other countries
as well? TOI spoke to offi-
cials of multiple leading for-
eign airlines, who said they
have only experienced this
problem sporadically. This
suggests passengers behave
differently in an Indian car-
rier than when they are
aboard a foreign airline.

“This is a very, very rare
occurrence that can happen
anywhere. Sometimes, a cou-
ple of lavatories may become
unserviceable. If detected be-
fore taking off from a place
that is not our engineering
base, we resort to denied
boarding and proportionately
reduce the number of passen-
gers on that aircraft,” said an
official with a foreign airline.

Apart from educating
passengers, aircraft mainte-
nance engineers have a word
of advice for Air India.
“Small bottles are kept in la-
vatories by Al and almost all
other global airlines operat-
ing medium to ultra-long
hauls. However given the pe-
culiar situation of Al it will
be better to have bigger fixed
dispensers that can be re-
filled by crew asalot of small
bottles end up getting
flushed. Ditto for dental hy-
giene kits but those have to
be given,” said an engineer.

Crew members say pas-
sengers ignore the waste bins,
which are right there, below
or beside the wash basin, and
flush everything down the toi-
let instead. Toilets in the econ-
omy section aremore prone to
clogging simply because the
passenger load is higher: “Giv-
en the impact on reputation
for Air India, the manage-
ment must take a call on
whether preflight instruc-
tions by crew should also
include what not to flush in
the lavs,” said a crew member:
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Riyadh Air: India among top
sources for job applications

Saurabh.Sinha
@timesofindia.com

New Delhi: Aviation In-
dustry personnel in India
have made a beeline for joi-
ning Saudi Arabia’s soon to
be launched second
national carrier Riy-
adh Air,thatisowned
by the Public Invest-
ment Fund (PIF) of
Saudi Arabia.

The airline websi-
te's career portal has
been open for two years on
which pilots, cabin crew
members, ground, mainte-
nance staff and others can
evince interest by submit-
ting their details.

“In the last two years, we
havereceived 14lakh applica-
tions from 146 nationalities
of which 52% are women. In-
dia is one of the biggest sour-

ce countries for the applica-
tions. We are overwhelmed
by the interest and faith in
our brand, despite the fact
that so far we have not anno-
unced any salary structu-
res,” Rivadh Air CEO Tony
Douglas said here.
The upcoming full
service airline has or-
i dered up to 132 air-
craft, Airbus A32Ineos
and Boeing 787 Dream-
liners. It is currently
in talks with both Boe-
ingand Airbus forplacing or-
ders for ultra long range wi-
de bodies with the choice be-
ing between the B777 9X and
A350-1000. It currently has
one aircraft and 500 employe-
es, including 36 cabin crew
and pilots each. “After Sau-
dis, the second biggest natio-
nality of employees is Indi-
ans. Ditto for the population

of Singapore,” he said. A lar-
ge number of Indian profes-
sionals work in Middle East
carriers like Emirates, Eti-
had and Qatar Airways.

CARRIER
CAREER

The airline, which is go-
ing to start operations in a
few months, says India is a
key market for it. “In 2024
Saudi Arabia saw 15 lakh tou-
rists from India which was a

% jump over previous year.
93% of flyers at Riyadh are
point to point and just 7% are
intransit. That shows the sco-
pe of growth from India as
well as of our connecting po-
tential from our hub, Riyadh,
asour fleet grows. Nearby Do-
ha has 80% transfer traffic
and the figures for Dubai are
alsovery high,” Douglas said.
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Pune-Raipur IndiGo flight
makes emergency landing

Chhatrapati Sambhajina-
gar: A Pune-Raipur IndiGGo
flight was forced to make an
emergency landing at Au.
rangabad airport on Tues-
day evening due to a techni-
cal glitch, reports Mo-
hammed Akhef.

All 161 passengers and
crew members on board
were reported to be safe,

Aurangabad airport di-
rector Sharad Yeole told
TOL “Soon after receiving a
request seeking permission
for the flight's emergency
landing, it was allowed fol-
lowing the standard operat-
ing procedure (SOP) We

were told there was some
technical glitch.”

IndiGo AQight 6E 6903, an
Airbus A3Z20, took off from
the Pune airport at 6.10pm
and was scheduled toland in
Raipurat7.50pm. However, a
technical issue in the air
craft's engine prompted a
precautionary diversion to
Chhatrapati  Sambhajina-
gar city's airport, The flight
landed safelyat 7.13pmat the
Aurangabadairport.

An airline source said it
was a precautionary land-
ing and not related to engine
failure. (With inputs from
Joy Sengupia)
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