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{ THEFT DURING FLIGHT LAYOVER }

Dubai-based flier
loses pouch with R7L
gold at city airport

Dev Kotak

dev_kotak@hindustantimes.com

MUMBAI: A passenger who was
travelling from Vadodara to
Dubai lost gold ornaments
worth 7 lakh at the Chhatrapati
Shivaji Maharaj International
Airport (CSMIA), where there
was a layover for over 12 hours,
on December 31, 2024. A case
was registered on Friday against
an unknown person in connec-
tion with the theft.

Japan Sheth, 38, hails from
Vadodara and moved to Dubai
for work in 2022. According to
the FIR. he travelled to India in
December 2024 with his family
for his L5-year-old son’s tonsur-
ing ceremeny, When they were
returning to Dubai on December
31, there was a long layover at

CSMIA. Hours after he reached
his Dubai house, when he was
looking to restore the jewellery
in his cupboard, he could not
find them. He returned to India
and could not found them at his
Vadodara house too.

Central Industrial Security
Force (CISF) at Vadodara airport
checked the baggage scanning
images. A black pouch in one of
the nine bags they carried had
gold earrings, necklaces, a brace-
let, a ring, and a pendant, all
worth ¥7.2 lakh. Then the CISF
at Mumbai airport reviewed
their baggage scanning images
and saw there was no pouch.

A case was registered against
unknown person at the Sahar
Police station under section
303(2) (theft) of the Bhartiva
Nyaya Sanhita.
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Noida: Yamuna Expressway
Industrial Development Au-
thority (YEIDA) is exploring
options to connect Noida Inter-
national Airport in Jewar with
NH-34, which runs through Si-
kandrabad in Bulandshahr.
Officials said they had initi-
ated discussions with National
Highways Authority of India
(NHATI)on potential routealign-
ments and started work on pre-
paring a detailed proposal.
Before land was acquired
for the airport project, Jewar
was already connected with Si-
kandrabad road. But when the
govt began acquiring 1,334 hec-
tares across six Jewar villages
for the first phase of the air-
port, it included a 3km stretch
of the Jewar-Sikandrabad road
as well. This cut all access to Si-
kandrabad as YEIDA notified
areas alongthe internal road.
But over the next few
years, an alternative route to
Sikandrabad was laid via Ja-
hangirpur and Jhajhar. This
road, however, passes
through several villages and
involves making a detour of
several kilometres.
Although the authorities
are yet to come out with any
route map, there is a possibili-

NH-34 spans from
Gangotri Dham in
Uttarakhand to
Lakhnadon in Madhya
Pradesh, serves as a
crucial artery connecting
major cities like
Haridwar, Meerut,

and Bulandshahr

ty of building a link road be-
tween theairportand Khurija,
through which NH-34 passes.

“The final route, however,
will depend on a feasibility
study and the detailed project
report,” an official said.

Thenewconnectioniscru-
cial forenhancing accessibili-
ty to the airport from other
districts. NH-34, which spans
from Gangotri Dham in Utta-
rakhand to Lakhnadon in
Madhya Pradesh, serves as a
crucial artery connecting ma-
jor cities like Haridwar, Mee-
rut, and Bulandshahr.

“While our initial discus-
sions have been promising,
the DPR will determine cru-
cial aspectsof the project, like
route alignment, budget, and
length of the link road,” said
Shailendra Bhatia, officer on
special duty at YEIDA.

As of now, the govt’s con-
nectivity network includes a

UP to link Noida airport with
U’khand and MP via NH-34

nearly complete 31km stretch
linking the Delhi-Mumbai Ex-
pressway with theairport from
Ballabhgarh near Faridabad.

Additionally, UP Express-
ways Industrial Development
Authority (UPEDA) has pro-
posed a new speedway con-
necting Ganga Expressway
with theairport.

This proposed expressway
will interface with Yamuna
Expressway via NH-34. It will
pass through several notified
villages of YEIDA region and
New Noida beforemeetingthe
Yamuna Expressway near the
proposed Film City.

Officials said they were
carefully consideringthealign-
ment to avoid an overlap with
the new NH-34 connection.

Officials asserted that clos-
ing the NH-34 connectivity gap
wasatop priority for YEIDA as
it would create a comprehen-
sive transportation network
around the airport, supporting
both passenger convenience
and regional development.

“The initiative is part of
UP govt's broader strategy to
enhance regional connectivi-
ty,” an official said.

The Noida airport’s first
phase is likely to handle 12 mil-
lion passengers annually,
which makes arobust road con-
nectivity all the more crucial.
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z26cr weed

seized from
four flyers
at airport

Mumbai: In three different
cases of drug smuggling,
the Customs arrested four
persons, including two
Thai women, for smuggling
around 12kg of marijuana/
weed worth Rs 26 crore from
Bangkok. The four arrested
yvouths said they were una-
ware of the contraband and
were fooled by the syndica-
tes.

In the first case, the Air
Intelligence Unit at Chhat-

Drugs found in
2 sellers’ shoes

Mumbai: Two men who al-
legedly sold drugs hidden
in footwear were arrested
with heroin worth Rs 374
lakh in Borivli. The duo,
Shoeb Ansari (24), and Ab-
hishek Kumar (25}, were bo-
oked under the NDPS Act.
On Jan 5, police held one
Parvez Ansari with 87 gm
of heroin, also in Borivli.
Later, they arrested Irfaan
Khan, 35, in Naigaon-Nala-
soparawithlgmheroin. m

rapati Shivaji Maharaj In-
ternational Airport, Mum-
bai, on Saturday intercep-
ted two Thai women, identi-
fied as Supatsara Suna-
wong  and Rungnapa
Munprakob, on suspicion.
They were found carrving
18kg of weed worth Rs
18.44cr. In another case, a
Mumbra resident, Moham-
med Shaikh, who arrived
from Bangkok, was found
with 3.976kg of ganja. Ina
similar case, 4kg of weed
worth Rs 4cr was recovered
from the baggage of Saceda
Akhlaq Zari, a Thane resi-
dent. mun
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1L jewellery
stolen from
handbag at
city airport

Mumbai: An executive di-
rector with a UAE-based
company lodged a police
complaint after jewellery
worth Rs 7.2 lakh was stolen
from his handbag at the
Mumbai international air-
port. The38 vear-old compla-
inant and his family were to
fly to Dubal when the inci-
dent occurred.

The complainant, his wi-
fe, two Kids and a domestic
help reached Mumbai from
their hometown in Vadoda-
ra around 10.20 pm. They we-
re carrying five suitcases
and nine handbags.

The family checked in
the suitcases and were car-
rying the handbags on them.
The jewellery including
necklaces, bracelets, ear-
rings, rings, nose pins ete,
were placed in one of the
bags. On Dec 31, the family
boarded a light firom Mum-
haiairport to Dubaiaround 2
am. On reaching their home
in Dubai, they opened their
hag to keep the jewellery in
their locker, But the the je-
wellery was missing. On Jan
3, the complainant returned
to Gujarat to look for the or-
naments at his hometown,
but tonoavail. Hewent tothe
Vadodara airport and so-
ught assistance from the
CISF to check their camera
footage, The jewellery could
be seen in one of the hand-
bags in the footage. But the
footage at the Mumbai air-
portdid not show the jewelle-
ry inthe handbags.
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Air India aims to double
[-to-T segment in 2-3 years

Bwhit aid
Anuash Bhadnis
Hpw Deth

To doublc iotcrnatonal
Eransit passenger count, Tata
Group-prometed Al Endia
plans o further optimise s
network by adding  more
overscas fight options and
codeshare 1o destinations in
Soqth-east nnd Far Enst Asia,
a4 well as Europe and contin-
entil T75.

Besbdes new flighes, Asr Tn-
din has mecenthy e timed
several of its fights to and
fraom Furope and Ausmralia,
and introdiuced new ffghts
1o Foutheast Asia to emble
copvenient connections for
those  trvelling  hetween
these regions via Akr Tmidia’s
Dl huk

FRESH INVESTMENTS
Even fresh Invesrments have
been made to strengthen the
distributiom  meétwark i
make the abrline's inventory
mare  witkely mtilahle
lodally.

The move, skl Alr India's
Chief Commercial Officer
Officer '~.i|'|un ,\g_!:nl-.!:a]. wrill
allow the airling to connect
mare imernationsl PESSCn-
ECTE from South-east and Far
East Asin to Europe and the
LS.

It =all enahle travellers
fram the US as well as Lon
don, Paris and Fronkfare o
ensily take one-stop conmec
tiong to Sydnev and Mel
bourne in Australin and to
prints Tike Banghok, Singa
pore, Kualy Lumpur and o
Chi Minh Cicy in South-casc

MEW FRONTIERS. The arline @ms ro double the sze af tho
tranuit traffic segment owver the nest 2-3 years

s via Nenw Thelhd,
Currently, the Imemna-
tiomal -t intemational (Tt
T segment  constitutes
around 10 per cent of i\
wetall infernatinnal passen

ger truffa.

FUTIRE PLANS

Avconding Lo rwal, Air
Inwliz dims 1o deable the sizne
af the transit traffu: segment
arver thenext 2-3 vears,

The strategy will allow Alr
Indlia tn copture o smeahie
portion of an sddressabiv
muarket size of the 130 mil-
lion The | passenper traffic
thar Tndia cun cater o every
vear, This rumber 18 expec-
tod oo grow 1o 200 milkion by
FY 15, At present, the major-
ity of this trafec i& serviced
by the Middle East-based alr-
lines and hubs,

The process is olso expec:
ted o reansform Air India's
three  major  operational
bases in Delld, Mumbai and
Bengaluma Inwo mcpa inger-
naticmal fuhs,

From 1021 omresands, Air
India has added new flights
from Dethi to Milan, Copen
hagen, Vienna, Amsterdam
and Zanch in Europe, which

are complemented by new
Aights o Phuker, Ho Chi
Kinh i"ir:.' and, mosd e
cently, Euala !.um|'||.|.'r. illlll'lH
with frequency increases o
Eathmandu, Colomba,
Smpmperre: ard Banghok.

'J!:Euhnrhnmﬁndmrt-
rerships with 15 new entit
Tew i the it thres yuu.n.umrl
the traffic on lts partner pet-
wiirk has growm by 25

Further, Afr Tncia weuld
like 1o beverage Singapore as
an_extermal hah, he said,
while talking about the or
cperation between the air-
lime amd its  stakebolier
Ringnpore Airlimes. Air India
I8 alpo in advanced talks with
Lufthanzs for an cxpanded
codeshare. partnership, con-
fireed Agprnrwal.

FLIGHT FREQUENCIES
While the overall ftight capa-
ciry beas grown by 1,33 since
the takeover, the domestic
Aight frequencies lave in-
creased from 443 (o B35 In
the kst rhrct}'ﬂrs.

In terma of business de-
velopment, the airline has

: I_\_.'mmrnprdincnr

porate product as well as i
pricing structure,
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IndiGo's cargo
volume up
1357, eyes new
alliances

 e—
Ansaily Phdsis

Sumim

MNew plancs and parcnerships
with carriers helped IndiCio
Carry 135 pir oefl more
CEFpO On & vear-on-vear basis
in CY2024, Inditio's fleet
size increased 1o over 400
aircraft  (including  wet
lensed planes) in December
etnd- 2024 compared o 358 in
December X123, The airfine
also stleched  parmnerships
with Air France. K16 and Fe
dFx enahling it fo increass
freight losds mo 398 lakh
tomnes in 2024,

Tt was a strony, yeur for
CEIE0 witha 13,5 per et i
Creass m [IInI'LIg.'E }':'.IT oan
vear. Oin rnul'.iplu DerAsIn,
we beat our monthly tonmage
uplift recomds. The freighter
utiliakion is mm approxim
wtely B hours per day, which
is high for narmw  hody
[reighter operations,” sxid
Mark Sutch, Chief Commer
wial Cfficer (mingo], IndiGa,

Sutch sasd the arrline wit
nessed growth across both
basiness lines — belly space
of passenger aircraft and
reightese

Freighrees saw the highest
gn'rwfh as IndiGo added its
third Airbus A321 freighter
in Movember 2023, “As of
date, partnerships are o small
part of our business but we
plan oo grow this overtime in
Time wath our gmwiﬂg; imfeT
nationa] footpriot. In 2024,
we signed a comprehensive
interfine agreement with Air
Franoe KLM  Martinalr
Cargo," be said,
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AirIndiaaims
todoubleint’l
transit traffic
inthree years

DEEPAK PATEL
New Delhi, 12 January

Nearly 10 per cent of Air India’s total interna-
tional passengers currently use Indian
airports as transit hubs, and the Tata Group-
owned airline aims to double this share in the
next three years, Chief Commercial Officer
Nipun Aggarwal said on Sunday.

Approximately 130 million passengers fly
over India annually, with about 10 per cent
of this transit traffic handled by Dubai and
7.5 per cent by Doha.

In comparison, Delhi currently handles
less than 1 per cent of this transit traffic, high-
lighting a significant growth opportunity,
Aggarwal said during a press briefing.

“We've already increased our traffic to the
west of India, but
now need to
enhance connec-
tivity to the east,
especially  to
Southeast Asia,
o capture more
international-to-

international

(121) traffic,” he i

explained. GLOBAL SHARE
Agga}wal Current share of hubs

sl in 21 transit traffic (%)

the untapped

potential in Dubai 10

the Europe- Doha 7.5

Australia corri- pajhi <1

dor, which
Indian carriers
have largely
overlooked.

“We have aligned our flight schedules to
connect Western destinations like Frankfurt,
London, and Paris with Eastern destinations
like Melbourne and Sydney,” he noted.

Currently, I21 traffic accounts for about
10 per cent of Air India’s total international
traffic. Aggarwal expects this share to grow to
15-20 per cent over the next three years. “That
is our aspiration, and we are committed to
achieving it,” he added.

Since 2019-20, revenue from Air India’s
front cabins (business class and premium
economy) has grown 2.3 times, while revenue
from economy class has increased 1.6 times.

“We’re increasing the number of
front-cabin seats on our widebody planes for
this reason. Once the retrofit is complete,
the number of front-cabin seats will double
compared to today. As a result, the yields
from these planes will increase significantly,”
Aggarwal said. Turn to Page 6 »

121: International-to-international
Source: AirIndia

‘Weakening rupee puts
pressure on Air India’s
cost structure’

Air India plans to begin retrofitting its exist-
ing widebody planes by July.

Air India has consistently opposed
increasing bilateral rights for countries
such as the UAE and Qatar, stating that
their airlines use their hubs to carry a sig-
nificant portion of traffic from India to
North America and Europe. In the coming
years, Air India plans to significantly
increase its direct flights to North America
and Europe. “We have already made our
position very clear. If we aim to capture a
larger share of the international market,
we need to strengthen our hubs (Delhi,
Mumbeai, etc). The capacity being deployed
is extending beyond these hubs (Dubai,
Doha, etc.). The bilateral rights India has
granted are more than sufficient for ori-
gin-destination (O-D) or point-to-point
traffic,” he explained. He added that while
the final decision rests with the govern-
ment, Air India is not “overly” concerned
about the issue.

The government has recently allowed
Indian carriers to wet lease planes on new
routes to help them meet rising demand
amid slow delivery of planes from manu-
facturers. Wet leasing involves renting an
aircraft along with its crew, maintenance,
and insurance, while dry leasing provides
only the aircraft without crew or opera-
tional support. He clarified that Air India
is not currently exploring wet leasing,.

“We've found that wet leasing can be
operationally challenging, especially when
building a sustainable flight network
around it. While wet leasing can be oppor-
tunistic for sudden demand surges, we are
not focusing on it at the moment. We've
placed orders for new planes,” he elabo-

AlR IMNDIA
¥

rated. Currently, 20 per cent of Air India’s
international seats are sold directly via the
airline’s website or app, 40 per cent
through domestic point-of-sales (PoS), and
the remaining through foreign PoS.

When asked about increasing sales via
foreign PoS, Aggarwal explained that it is
difficult to pinpoint a specific strategy for
higher per-seat revenue when seats are
sold through foreign channels.

“It varies from market to market, and
we focus on yield maximisation rather
than targeting a specific PoS number,” he
noted. The recent depreciation of the rupee
has put pressure on Air India’s cost struc-
ture, as most of its costs are dollar-denom-
inated, except for employee expenses.

“Air India has a natural hedge due to
our significant international operations, as
we charge in foreign currencies. However,
half of our tickets are still sold in India in
rupees, which impacts our profitability
and fares,” Aggarwal noted.

“The falling rupee increases fares,
which in turn affects demand. It’s a chal-
lenge for the entire industry, but we are
addressing it by improving productivity
and implementing various other meas-
ures,” he added.




HITHTg

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

DATINIK BHASKAR JATIPUR 11 JANUARY 2025

3 SCTARCT UelISe AR
SIIAE, U<h b UIIeie ol

SYE U1, TeATST Bist

O | I HRA F FE T
T 2 T FEt IR 2
1 U7 1 81 YA &1 35T
3T FETS T W R F
T WARIE FI oATeT A A
T vl # dF wEEE
=1 A gFEd T R
el =1 wolRe T | dEEs
3 @ o, sElE T e #i
aftfay | e AR T i
TFEY & TSR ¥ 3T
3 T & SEEEH F A e
e 1 TEaT AU i
# JegZ AGFH 99 @i
g, TR W Sfea v
TS TSl 1 2981 TBH
TH & Ao 212 5| TEEE A
e B a3 S T
w2l YT 3 R



AIRPORTIS AUTHORITY OF INDIA

Corporate Communications Directorate

-
FEERT

THE ECONOMIC TIMES

DELHI

Better Planes, Seats,
Connectivity: Al Gets

Ready for Long Haul

Plans hub in Delhi in bid to win back overseas
travellers it has been losing to Gulf carriers

Arindam Majumder

New Delhi: Better planes, more
premium seats and convenient
flight connections — Air India is
trying to win back customers it
had been losing for years to its
Middle Easternrivals.

“Currently, foreign airlines domi-
nate the international long-haul
market from India with over 80%
share. Almost 85% of the connec-
ting traffic from India travelling to
Europe, North America and Austra-
lia connect at non-Indian airport
hubs like those in the Middle East.
We want to change this scenario by
flying those passengers through
Delhi, Mumbai and Bengaluru,” Ni-
pun Aggarwal, chief commercial of-
ficer at Air India, said.

Around 10% of Air India’s total
international passengers use Indi-
an airports as a transfer option
and the airline aims to double this
share in three years.

Aggarwal and his team are re-
vamping its long-haul flight sche-
dules to build a bank structure
whereflightsare timed toarrive in
a cluster at its hub in Delhi Air-
port, allowing passengers to con-
nect to flights to popular destina-
tions like Europe and Australia,
minimisingthe waitingtime at the
airport.

The Middle East has a natural ge-
ographic advantage as around
two-thirds of the world’s popula-
tion live within a 4 hour flight of
Dubai which lies at a crossroads
connecting Europe, Asia and Afri-
ca. But, Air India feels that it enjo-
ysasimilaradvantage to Australia
and Far East.

For instance, for multiple flights

from mega European cities like
Frankfurt, Paris which lacks di-
rect connectivity to Australia, So-
uth East Asia and neighboring So-
uth Asian countries, Air India of-
fers the fastest connecting flight.
“We cannot take back the entire
85% transfer traffic as we cannot
fly to all destinations that Middle
Eastern carriers do, but we have
identified some natural geographi-
cal advantage marketstowhich the
shortest flight will be via India and
also has a large diaspora of Indi-
ans,” Aggarwal said.
Forother destina-

L tions, Air India
Airline has would like to leve-
revampedits rage  Singapore
domesticand Airlines’ — which
short-haul holds a 26% stake
network by in Air India— hub
addingmore  atChangiairport.
flightson The airline has
routeswhich revamped its do-
have mestic and short-
potential to haul network by
feed trafficon adding more
long-haul flights on routes
network which has the po-

tential to feed traf-
fic on its long-haul network.

For example, the number of we-
ekly flights to South East Asia and
SAARC destinations have increa-
sed to 264 and 182 as compared to 29
and 66 before privatisation.

“We have turned a point-point
network to an increasingly hub-fo-
cused operation on metro routes
while transferring the other rou-
tes to Air India Express, our low
costsubsidiary, like there are more
flights between Bengaluru and
Delhi which have the potential to
have traffic to long-haul destina-
tions,” Aggarwal said.

13 JANUARY 2025
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Air India set to expand its wings
3 years after Tata came on board

SVENIAL PO SENIAR FIGHT FOR SUPREMACY

mAround 26 million

Mumbai, January 12 passengers flew on
. mairindia's Alr incEa wants to bring long-haul routes in

MEARLY THREE YEARSafterit took  grapagyistn R L Ll FY 24 and

over Air India, the Tata Group has o0 on hubs A5E and SaErT counTEs and generated

firmed upplansforitsexpansionand  j, paiki segrogate them 2t its bubs opy

consolidation that invobve precisely o, 0o before taking them to $16 b]"lﬂ'n

segregating the focusofitstwo - pangalur in revenue

ers, building muktiple hubs

within the country and chal- m Share of indian

lenging forign carriers on 4R fﬁ(afﬂ carriers in long-

intemational routes, il =  haul segmant
With a combined group fleet of : stood at just

abmost 300 ainemit full- seovice carder
Alir India will serve the intermational
madet and the domestic routes with
demand fior premiam traffic, while
Iow-cost camrier Air India Express will
focus on the remaining domestic and
short-haul internat ionalroutes,

The company is realigning the

21%

froms 2 0% to 12 % In the short-haul
segment, the overlap has come
doven from 26% to 5%,

network and segregating the mar-
ket for the two carriers which has
already resulted in a reduction in
overlaps. In percentage terms, the
overap on all rout s hascome down

Continved on Page 5

AirIndia set to
expand its wings

Mipun Aggarwal, chlef com-
mercial officer, Air Indlia, said,
“We am looking at it [Alr India
and Air India Express) as an
Integrated operation. Al
Imsilia’s strategy is to focus on
thehiwrhs — Delhi, Mombai and
Besngaluru

Air India wants to bring
traffic from South East Asia,
Far East and Saarc and aggre
pgate them at its hubs before
takimg them to lomg- haul and
ultra-long-haul markets of
Europe, U5 and Canada. This
will make Its India hubs com-
pete with hubs of West Asda
suich as Dubai, Aba Dhabi and
Daha

"W will foouson building
strong corridors at our hubs
and all other point to-point
vpportunkties”  Aggarwal
added. Around 26 million pas-
sengers flow on the long-haul
rotes o FY 24 and Etmrrzlﬂ!
5$16billonin revenue.

The lnclia-hib steategy of
Air India is designed on the
basis of the skewed Cying pat-
tern of customers. At loast
Tetn or 20 million, of h]ﬂ‘l{-
haul mtemational fiyerswere
thoge catching a connecting
Hlﬂh.!r'w‘h.lk nna:,r ol s
sengers undertook non-stop
flights. Aecomding to Adr India,
which has amonopalyon the
long-haul segment flying to
western Europe, manland U5
and Canada, the share of
Indian mrriers in this scgment
stood at just 21%,, or & millkon
passengern The 21 %sharein
leng-haul contributes more
than 509 in revenue for Al

India,” Aggarwal added.

The canactiv addition nlan

of Adr Ik willl come lronm the

addition of 570 planes in the
next 10 years tobes upplied by
Bocing and Airbus It added
justover 90 planesower thelast
three years, including 50 nar
row body, siv widebody and 45
leased, The pace of aircraft
addition by Arlndiawas faster
than that by ¥Vitara in iis
neady 10years of operation.

We will have a commoan
gmup loyalty programm e The
programme we have today ks
justforthe Airlndia customers
but very soonwe willbeindud-
ing.ﬁ.ir i ia !I-'_tprr:.s‘in this
COur enrolment has gone up
trom 30 0040 per mont h to
150,000 permonth,” Aggarwal
salid.

= Air India’s domestic hub
strategy will b influenced by
the two upcoming greenficld
alrparts mear Delhiand Mom-
bak The company said it is
working closelywith the oper-
atows of Noidaai rport an d N
Mumbal airport w chart a
stratepy. It is definitehrachal-
lenge, when you have a hub-
and-spoke model, to operate
from twao different airportsin
the same reglon. But we cn
look at things more creatively
given the capacity challenges
at Delhi and Mumbai atrports
We have to balance the capac
ity that we have and the level
optimisation that we will be
able toda” Avvanwal added
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Flyers caught
with 330 cr
narcotics,
hidden gold

Dharmesh Thakdar
MUMBAL

Alert customs officials of the
Air Intelligence Unit (AIU) at
Chhatrapati Shivaji Maharaj
International Airport
[CSMIA) made a seizure of
1.257kg gold provisionally
valued at Rs9143 lakh,
30.36kg  narcotics worth
Rs30 crore and foreign cur-
rency equivalent o Rs1746
lakh in different cases. Six
international flyers were
arrested in these cases on
Friday night.

A passenger arriving from
Ras Al-Khaimah and two
passengers arriving from
Bangkok were intercepted
on arrival at CSMIA and
searched, leading to seizure
of 24 carat crude gold dust
in wax and 24 carat crude
gold chains  weighing
1.257kg, concealed inside the
body cavity of the fver as
well as inside socks and
shoes worn by the passen-
gers.

In the secand case, three
passengers arriving from
Banghkok were intercepted
and 11.918kg of suspected
marijuana  worth nearly
Rs12 crore was found con-
cealed in double-layered
transparent plastic packets
kept inside trolley bags.
Another set of two passen-
gers from Bangkok were
intercepted with 18.442kg of
marijuana valued at Rsl8.5
crore, concealed in double
layered transparent plastic
packets inside trolley bags.
All five were arrested for
drug smuggling.
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Air India to offer 1,000 premium economy seats daily

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Air India will offer
close to 1,000 premium econ-
omy class seats to passengers
daily, as the airline aims to ret-
rofit 85% of its narrow body air-
craft by the second half of 2025.

“We serve around 63 million
customers, most of whom fly
domestic or short-haul routes
on our narrow-body fleet. Nar-
row-body aircraft make up two-
thirds of our total capacity,
while wide-body aircraft
account for the rest. By the sec-
ond half of this year, our entire
narrow-body fleet—serving
nearly 80% of these 63 million
customers will be upgraded
with modern, retrofitted air-
craft,” Nipun Aggarwal, chief
commercial and transformation
officer of Air India said.

“This means that 80-85% of
Air India passengers will expe-
rience a sienificantlv imoroved

the airline aims to retrofit 85% of its narrow body aircraft by the

second half of 2025,

product, marking a major trans-
formation for the airline,” he
added.

Air India has 120 narrow
body aircraft (flying to short
haul routes). 70 of the narrow
bodv aircraft beloneed to Vis-

.

REUTERS

tara (which are already in good
shape) and Air India had 50 air-
craftout of which 41 will be ret-
rofitted by June this year.
Another nine narrow bodies
(which are A321 CEQ aircraft)
will be retrofitted in another 12

months, the airline said.

“Outof the 41 A320neo legacy
aircraft, 14 of them have been
retrofitted, 27 will be done by
the middle of this year. Once
these legacy aircraft are retrofit-
ted almost the entire Air India's
narrow body fleet, would have
been modernised,” Aggarwal
said, adding that all “retrofitted
aircraft will have three class
configurations (business, pre-
mium economy and economy
class)”.

These aircraft will have 24
premium economy and eight
business class seats.

Until the entire Air India fleet
is modernised and retrofitted,
the airline has chosen to priori-
tise Vistara aircraft on key cor-
porate and premium routes.
However, as the Air India
upgrades are completed, its ret-
rofitted aircraft will gradually
be introduced on these prime
routes as well.

The airline is also set to com-

mence retrofitting of its 40
widebody jets starting this year
and the first 787-9 should rolled
out in the later part of the year,
the official indicated.

The airline’s plan of retrofit-
ting their widebody aircraft that
fly on long haul and ultra long
haul routes has been delayed
because of supply chain issues
and challenges that seat manu-
facturers are facing globally, the
airline official said.

“Weare a full-service airline
aiming to become a world-class
carrier, and we see great poten-
tial in this segment. Revenue
growth in the back cabin (econ-
omy class) has been 1.6 times,
while the front cabin (business
and premium economy class)
has grown by 2.3 times. This
success comes from better pric-
ing, enhanced airport and
in-flight experiences, improved
meal quality, and an overall
stronger brand perception,” he
said.
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Akasa’s unique
dilemma: too many
pilots, too little flying

Problem of plenty: Akasa Air operates a fleet of 26 aircraft, but
employs far more pilots than needed for its operations. FILE PHOTO

Jagriti Chandra
NEW DELHI

The global shortage of new
aircraft has disrupted Aka-
sa Air’s expansion plans,
creating a surplus of hun-
dreds of pilots.

With Boeing 737 MAX
deliveries slowing in 2024,
nearly 400 of Akasa’s 850
pilots remain grounded.
Originally scheduled for 12
months, post-joining train-
ing timelines have
stretched to 18 months,
with some pilots fearing a
further delay of 6 months.

Akasa currently oper-
ates a fleet of 26 aircraft
but employs far more pi-
lots than needed for its op-
erations. The airline ofters
grounded pilots a salary
equivalent to 40 flying
hours, resulting in in-
comes 50% lower than
peers involved in active fly-
ing. This financial strain af-
fects both mid-career pi-
lots and new recruits
burdened by training loans
of T60 lakh to 1.2 crore.

In response to a detailed
questionnaire from The
Hindu, the airline’s spokes-
person said, “Despite the
changes in the aircraft de-
livery schedules, more
than 60% of our pilots have
begun to accumulate flying
hours.” The airline added
that by the end of 2025, it
would be able to ensure a
vast majority of pilots start

flying. Since launching in
August 2022, Akasa had
ambitious plans to grow its
fleet to 72 Boeing 737 MAX
8s within five years. Ho-
wever, supply chain dis-
ruptions and regulatory is-
sues in the US. in 2024
limited its fleet growth to
just three aircraft last year,
down from the initial pace
of one aircraft per month
in 2022 and 2023. By
March 2025, Akasa expects
to have 27 aircraft — 15 few-
er than planned.

But the airline has been
on a spree to recruit pilots
in large numbers from the
“very beginning” in what
some call a “calculated
risk”. Three years since the
launch it seems “the worst
case scenario has played
out for the airline”, said a
former executive of the air-
line. The person explained
that Akasa needs nearly 18
pilots per aircraft keeping
in mind the pace with
which it planned to double
its fleet. This would mean
that with 26 aircraft the air-
line needs only 468 cockpit
crew of the nearly 850 it
has employed.

Aspects of pilot training
have now come under
scrutiny with complaints
of favouritism in pilot re-
lease schedules and train-
ing lapses leading to fines
and suspensions by the Di-
rectorate General of Civil
Aviation (DGCA).



AIRF’ L}h ISAUT HGRIT 4 (JF iNUlA

Corporate Communications Directorate

THE INDIAN EXPRESS

DELHT

13 JANUARY 2025

I-TO-IPASSENGERS ACCOUNT FOR 10% OF AIRINDIA’S LONG-HAUL TRAFFIC

Allooks to doubleint’l connectmg traffic
in 3 years, bets big on premium classes

SUKALPSHARMA
NEW DELHI, JANUARY 12

AIRINDIA views international-to-
international { I-to-I) transit pas-
senger traffic—or connecting at
Indian airports passengers flying
from one foreign country to an-
other—as a huge growth oppor-
tunity and has been actively
strategising and taking stepstoat-
tract more transit passengers on
its international flights. According
toairine’s chief commercial offi-
cer Nipun Aggarwal, the efforts,
which include network expan-
sion and realignment at the Air
India group level and tweaking
flight schedules to facilitate bet-
ter flight connections, have
started bearing fruit.

“Almost 10 per cent ofthe traf-
ficthatwe carry on ourlong-haul,
wide-body aircraft is now I-to-l
traffic...(when the Tata group
took over Air India in January
2022) this must have been very
low,” Aggarwal said inarecentin-
teraction with reporters, adding
that he expects the [-to-I traffic
share to double to 20 percent in
threeyears.

Agegarwal also said that Air
India has seen growing demand
andrevenue in premium seats—
businessand premiumeconomy
tlasses—and hasdecided to dou-
ble premium seats on its legacy
wide-body airaaftthatwill start
going for retrofitting later this
year, Air India is already adding
premium economy seats to its
legacy narrow-body aircraft,

$TheIndianEXPRESS

whichso far had astandard two-
class cabin The aidine is also de-
veloping a first-class product for
some of its future Airbus A350-
1000 wide-body jets for select
long-haul routes,

|-to-1 opportunity
According to Agzarwal, the -
to-I market size overflying India
was estimated at 130million pas-
sengersasof 2023-24, but India's
largest airpornt—Delhi—accounted
for less than 1 per cent of this,
while mega hubs Dubaiand Doha
accounted for 10 percent and 7.5
per cent, respectively. Key inter-
national corridors that overfly
India include Australia and New
Zealand to Europe, Europe-
Southeast Asia and South Asia,
Morth America-Southeast Asia,
and Middle East-5outh Asia.
This-to-lopportunity isa key
consideration in the Air India
group's networkdevelopment. In
the overseas moutes, Air India wall
focuson medium- and long-haul
routes, along with a few short-
haulroutes that have enough de-
mand fora premium product Air
India Express will service other

HDF‘I 3

File

short-haul routes.

“Evenfor Air India Express, the
first objectivewhen they fly over-
seas is to see how they can feed
our network as a priority,”
Aggarwalsaid.

The airlines’ short-haul net-
work, earlier focussed more on
the India-Middle East routes, 15
now being rebalanced by adding
moreflights to the east of India.

“We want to bring traffic from
Southeast Asia and Far East and
SAARC, and ageregate that traffic
at our hubs, and then take them
to Europe, US, Canada and those
markets. So, we will focus on
building strong I-to-I corridors at
our hubs, and all other point-to-
point opportunities which are
there will be served by Air India
Express,” Aggarwal said.

The airline has also been re-
aligning its international flight
schedule to facilitate better and
more connection opportunities
for international flyers at its
hubs—Delhi, Mumbai, and
Bengaluru—with Delhi being the
foremost.

“If you see this Europe to
Australia corridor, whichis called

li.january 2025
https://epaper.indianexpress.com/c/76613892

the kangaroo corridor, it's one of
thelargest corridors globally, and
itcompares with the transatlantic
corridor, We were hardly able to
capitalise on this corndor, even
though we have flights going to
Australia and to Europe and the
US..we have tried to align the
flight timings that were going to
Australia with the flights which
were going to Europe. And now
we will be able to connect the
flights which are coming in from
Frankdurt, Paris, London with the
flights which are going to
Melbourne, Sydney, and vice
versa,” Aggarwal said.

Air Indiais doing similar re-
alignments between Southeast
Asia and Europe, South Asia and
Europe, Southeast Asiaand South
Asia and North America,

“So SAARC (South Asia),
Southeast Asia, Australia, New
Zealand, all the big marketsto the
eastofIindiaare slowly being con-
nected with the markets that we
fiyto on thewest of India. And that
is a conscious strategy we are
working on,” Aggarwal said.
Betting big on
premium classes

Air India’s decision to double
premium seats on its wide-body
airaaft is not without reason. As
compared to the pre-pandemic
period, the aidine has seen front
cabin(premium dasses ) revenue
grow 2.3 times, while the back
cabin, or econonw class, revenue
has expanded 1.6 times.

“I feel the front cabin gives
more revenue, especially inthe

caseoffull serviceairines, andthe
back cabin basically helps you to
fill the plane, particulary onlong-
haul flights... in all the aircraft that
we are adding in Air India, whether
narrow-body or wide-body, we
are puttinga three-classproduct—
premiumeconony, business, and
econony,” Aggarwal said.

“The premium segment has
been a big focus for Air India. We
are afull-service airline, We want
to be awaorld-classaidine, and this
is a segment that we are very fo-
cussed on, wevery much like, and
see huge opportunity in,” he
added.

On being asked why Air India
hasdecided to haveafirst-dasson
some of its yet-to-be delivered
A350-1000 aircraft, Aggarwal
said: “We are building an aspira-
tional and world-class
airline...most of the top airlines
still have a very niche first-class
productonsomeof theirlarze and
prominent routes._..if you wantto
compete with the best airlines
that are out there, you need o
have afirst-class product. It is an
aspirational product. It defines
how you unand build anaidine”

While Aggarwal did not indi-
cate when the new first-class
product will be launched, he said
thatit is likely to be deployed on
routes to global megacities like
Mew York and London, which do
have demand for such a top-end
cabin class. Some of Air India’s
Boeing 777 aircraft have a first-
classcabin, but it is seen as farinfe-
rior to first-class products offered
by topinternational aiines,
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Air India gung-ho
on long-haul transit
traffic opportunity
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Falling rupee puts pressure on Air India’s cost
structure, nt’l flights provide hedge: Official

fill the aircraft and if we had so
much pricing power, the airline

India Express.
According to Aggarwal, the

NEW DELHI: Falling !'I.:JN:I:
puts pressure on Adr Indias

Air India operates

cost structure and profitability
but the aidine has some natu-
ral hedge as it can charge more
for international flights where
tickets are priced in foreign cur-
rencies, according to a senior
company official.

In recent weeks, Indian
rupee has been on a decline
and touched a record low of
&6.04 against the US dollar on
January 10. A weak rupee results
in higher operational expenses
for airlines as most of their costs
are in dollars.

Air Indias Chief Commer-
clal Officer Nipun Agpgarwal
said the declining rupee defi-
nitely poses a challenge to the
industry and to Air India, and
the situation has to be dealt with
by improving productivity and
taking other initiatives,

“Falling rupee does put

essure on our cost structure
E:EE.LL‘H: most of our costis dol-
larised barring the manpower

1,168 daily flights,
including 313 to
int'l destinations.
Of those, 244

are short haul and
69 are long haul

cost which is in local currency.
The more the rupee falls, the
maore the pressure it puts on our
cost structure, on our profitabil-
ity he said at a media briefing
this week.

Adr India Group operates
1,168 daily flights, including
313 services lo international
destinations. Of those overseas
flights, 244 are short haul and 69
are long haul The group com-
prises Adr India and low-cost
carrier Air India Express.

Last year, Air India merpged
Vistara with itselfand ATX Con-
nect was integrated with Air

airline has some natural hedge
as it [lies international lot more
than other aidines.

“So0, we are able to charge in
international currency for inter-
national Mights and we are able
lo pass on some of thal impact
1o olar cistomers because we
are pricing in dollars or what-
ever currency is there,” he said.

Al the same time, Aggar-
wal noted that not everything
& priced in overseas currenches,

“Even on  international
flights, we do have some impact
but some of those are mitigated
with the hedge we have Eut it
impacts our profitability and
puts pressure on the fares in
the market”

Increasing airfares is not
easy as the industry is very
competitive and the demand
is sensitive to pricing, Aggar-
wal said, seeking to highlight
the low profitability of the air-
line industry. “We do have to

industry’s profitability would
not be what it is today. This
makes it very challenging for
us to operate... it (falling rupee)
will put pressure on our cost
structure, impact profitability
and demand,” he noted.

In December, the Interna-
tional Air Transport Association
(LATA) projected global airline
industry’s net pmlﬁ al $36.6 bil-
lion this year for a 3.6 per cent
net profil margin.

“Average net profil per pas-
senpger s expected to be £7
(below the $7.9 high in 2023
buit an improvement from $6.4
in 2024)." IATA said in its finan-
cial outlook for 2025. Air India
is an JATA member. Aggarwal
also pointed out that the rupee
has been depreciating around
2-3 per cent every year for the
last ANy years, and net just the
airline industry but many other
sectors have become used to the
siliiation. M
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Ailr India to offer first class seats in wide body A350-1000 planes

The fleet size of Air India now is 202 planes, including 67 wide body ones. Among them. 27 are B777s. and 40 are B787s

NEW DELHI: Air India will
have first class seats in its large
wide hudy AJS0-1000 P]a.m:s,
with the airline seeing oppor-
tunities in the airlings network
where these seats will work well
as the airline pursues efforts to
have a Ln.rgt:r pie of the Hl.-ﬂl:h‘.l.l
slies.

Adr Indias Chief Commier-
cial Officer Ni Aggarwal
said first class uTmﬁhmgl]hﬂ
most of the Lo airhines still have
aniche on some of the large and
prominent routes.

“It is not a product that is

oing away. Many of the
f.i.r]inges a:c?hu.i.l.d':r:g their nﬁ
generation first class products.
We are not the unI]r oTHES E!UIII.E
it We dio feel that there are some
opportunities in our network
whers that prm]ui.'t witll work
well” he said at a media brie{-

ing earlier this week
The feet size of Air India
o s 202 pl:r.nn:s, j.rlEILiI.!.illH 67
wide body ones. Among them.,
27 are B777s, and 40 are B7875
Of the 67 wide body planes,
all legacy B777s and some leased
B777s have first class seats,
“To compete with the best
airlines you need to have first
class, it is an aspirational prod-
uct, it defines how you run and
build an airline . we are pulting
it on A330- 1000 aircrafl. . some
of them will have the produet.
“It takes time to develop the
product)” Aggarwal said.
Thelarge wide body aireralt
— A350-1000s and B777Xs —
will have 325-400 seats. These
planes are set o be inducted in
the coming years and A350-
1000 is antictpated in the next
two years.

“It 18 important to have that
Pmdui:l‘. {first class) as it pul]s
the aidine up.. it will be mostly
the mega cities; London, New
York are good first class mar-
kets. Even if you have a private
jet, you cannot II}' to the US
without one stop. If you have
a first class product you can ty
direct and reach faster” he said.

Air India also has three other

wide body planes. Medium wide
body atrcraft — A350-900 and
B787-9 — that have 300-325
seats — and small wide bady
plane — B787-8 having 250-
300 seats.

The retrofit of wide body
planes, starting with Boeing
7875, will commence this year
while the retrofit of 27 legacy
Adrbus 320 neos is expected

to be completed by the middle
of 2025,

Adr India serves around 63
million passengers and most
of them fly domestic or short-
hanil international These lights
are operated with narrow body
areraft.

Almost the entire nar-
row bodies, which are serving
almost B0 per cent of the cus-
tomers, will see a new retrofit-
ted and modern product. They
will see good product in place
I:q,.' the second hall of this year,
Aggarwal said.

LEGACY BOEING 777
AIRCRAFT

There have been multiple
instances ol delays, caneella-
tions and technical issues with
some legacy Boeing 777 planes
that are mostly used 1o operate
ultra long haul flights to places

like Canada and the US.

While acknowledging that
the ]cgpi:}-' Boeing 777 planes
have not performed as well as
anticipated, Aggparwal said the
airline has L'.:.-pl‘. more buiffer
than earlier.

Adr India has 27 Boeing
777 atreraft, inchading 16 leg-
ACY ONes.

“"We are walching every
month and as and when we
are confident about the air-
craft performance, we will uti-
lise them more. Till the time
we have that confidence, we
are keeping some buffer in the
deployment so that if the air-
craft goes down, we have alter-
natives available with us with
which we can still maintain the
flight,” he noted.

Whether the curtailment

of legacy Boeing 777 deploy-

ment could also mean fewer
ultra long-haul flights, Aggar-
wal said, “Whatever we have
we will maintain. We are not
curtailing that™

He also mentioned that
whether the airline will add
more flights “will be a func-
tion of whether we can extract
more performance out of the
existing fleet or whether we get
more aircraft’

The retrofit of legacy Boe-
ing 777 aircraft will start early
next year,

WIDE BODY PLANES

In response to queries on
whether Afr India is looking at
dry leasing or wet leasing of afr-
craft, Agwarwal said the airline &
looking for capacity and added
that getting a wide body atreraft
tn the market is extremely chal-
lenging. Fmi
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Falling rupee puts pressure on Air India’s
cost structure, says company official

PTI R NEW DELHI

Fuﬂing rupee puls pressure on Air
Indigs cost structure and profitability
but the airline has some natural hedge as
it can charge more for inlernational
flights where tickets are priced in foreign
curréncies, according (o a senior
company official

In recent weeks, Indian rupee has been
on a decline and touched a record low of
86.04 against the US dollar on Janwary
10. A weak rupee results in higher
operational expenses for atrlines as most
of their costs are in dollars.

Air Indias Chief Commercial Officer
Nipun Aggarwal said the declining rupee
definitely poses a challenge 1o the
industry and to Air India, and the
situation has 1o be deall with by
improving productivity and taking other
initiatives,

“Falling rupee does put pressure on our
cost stricture because most of our cost is
dollarised barring the manpower cost
which is in local currency. T]J:r maore the
rupee falls, the more the pressure it puts
ofn  otr cost  strucltire, oo odr
proditability,” he said at a media briefing
this week.

Air India Group operates 1,168 daily

AR INMDIA n

flights, including 313 services 1o
international destinations. O those
overseas {lights, 244 are short haul and
69 are long haul. The group comprises
Air India and low-cost carrier Air India
Express.

Last year, Air India merged Vistara with
itself and ALX Connect was integrated
with Air India Express.

According to Aggarwal, the airline has

some  natural h:dg:: as it flies
international lot more than other
atrlines.

“S0, we are able to charge in international
currency for international Mights and we
are able to pass on some of that impact to
our customers because we are pricing in
dollars or whatever currency is there,” he

said. At the same time, Aggarwal noted
that not everything is priced in overseas
CUrTencies.
“Even on international fights, we do
have some impact but some of those are
mitigated with the hedge we have but it
impacts our profitability and puts
pressure on the fares in the market”
Increasing airfares is not easy as the
industry is very competitive and the
demand is sensitive o pricing, Aggarwal
said, seeking to highlight the low
profitability of the airline industry.
“We do have to Gl the aircrafl and if we
had so much pricing power, the airline
industry's profitability would not be
what it is today This makes it very
challenging for us to aperate_. It (falling
rupee) wi.ﬁ put pressure on our cost
structure, impact profilability and
demand,” he noted.
In December, the International Air
Transport Association (IATA) projected
global airline industry's net profit at USD
36.6 billion this year for a 3.6 per cent net
olil mangin, )
Average nel profit per passenger is
expecied to be USD 7 (below the USD
7.9 high in 2023 bul an imprwement
from USD 6.4 in 2024)." IATA said in its
financial outlock for 2025.
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Cabin retrofit: Air India bets on premium seats

Saurabh.Sinha
@timesofindia.com

New Delhi: Air India will ne-
arly double the premium ca-
bins on its legacy wide body
aircraft that are being sent
for retrofitting, starting this
year, and is also developing
an all-new first class for the
Maharaja’s flagship Airbus
A350 that will be rolled out in
the next 2-3 years. Given the
post Covid trend of premiu-
misation, the airline has seen
its front-end revenue grow by
2.3 times after being taken
over by the Tatas in Jan 2022
— compared to 1.6 times in
economy, according to Al chi-
ef commercial officer (CCO)
Nipun Aggarwal.
Instrumental in AI's re-
cord firm order for 570 air-
craft placed since Feb 2023,
Aggarwal said: “Pre-Al take-

than others

@6 A huge traffic overflies India between the west and
the east & Australia via the hubs near us. Through
connecting flight timings, we will increase our share in
all these areas including international-to-internati

onal
transfers which will be doubled in three years _
—NIPUN AGGARWAL | CHIEF COMMERCIAL OFFICER, Al E

That (falling rupee) puts pressure on our profitability
and cost structure with most expenses being incurred
in dollar. Air India has some hedge as we fly international more

over, Tata Group’s presence
in aviation was sub-optimal.
The market share of our JVs,
erstwhile Vistara and AirA-
sia India, was in low single di-
gits with a combined fleet of
70aircraft. Alwasonceinali-
fetime opportunity for us to
scale up the business and be-
come viable.”

“We have added 92 aircraft
since the takeover and many
grounded (planes of AI) are
flying again. Vistara reached

a fleet of 70 aircraft inundera
decade. The combined fleet of
full service Al (Vistara mer-
ged into it) and budget Al Ex-
press (AirAsia India merged
into it) is now at 300. Revenue
has grown over 10 times from
$1 million in FY20; routes and
flights havealready more than
doubled. There is a meaning-
ful and material aireraft order
for the group now,” he added.
With India beingthe fastest
growing aviation market glo-

bally and foreign airlines acco-
unting for almost 80% of the
long-haul traffic via their hubs
abroad, Al 1s working to
strengthen its hubs in Delhi,
Mumbai and Bengaluru with
Al Express working in tandem
to provide the feed for wide bo-
dies going to distant corners
of the globe. By the end of next
calendar year, Al and Al Ex-
press will have about 120 nar-
row-body planes each and the
three hubs acting as the hub-
and-spokes for transfer traffic.

“A huge traffic overflies
India between the west and
the east & Australia via the
hubs near us. Through con-
necting flight timings, we will
increase our share in all these
areas including internatio-
nal-to-international transfers
which will be doubled in three
years,” Aggarwal said.

While the entire narrow

body fleet will be retrofitted
this calendar year, the wide
body programme will begin
this year with the legacy Boe-
ing 787s and in 2026 the B777s
will see their much-awaited
cabinupgrade.

On the falling rupee, Ag-
garwal said: “That puts pres-
sure on our profitability and
cost structure with most ex-
penses being incurred in dol-
lar. Al has some hedge as we
fly international more than
others. We charge in forex
and are able to pass on the im-
pact for about half the ticket
sales that happens abroad.”

Will the falling rupee me-
an higher fares? “Demand is
price sensitive. Raising fares
impacts traffic and so we ha-
ve to strike a balance. If airli-
nes had that kind of pricing
power, the industry profitabi-
lity would not be like it is.”
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