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Darbhanga Airport’s
pending works awaits
approval from AAl

Bishnu K Jha

htpatna@hindustantimes.com

DARBHANGA: The much-antici-
pated progress to operationalise
CAT 1 flight guidance and con-
trol system at Darbhanga Air-
force Station under the modern-
isation of alrfield infrastructure
(MAFI-2) scheme s yet to be
used for passenger alrcrafts to
facilitate night landing and
flight operations during inclem-
ent weather, according to sour-
ces familiar with the matter.
The pace of work is allegedly
hindered by incomplete tasks
under the purview of Airport
Authority of India (AAT

Although, IAF had installed
Cat-Il approach lights for the
runway upto a distance of 300
m on [AF land. In order to sus-
tain Cat-ll operations, civil oper-
ators require 500 m of approach
lights. Therefore, on the pro-
posal of AAT chalrman, IAF
agreed to install approach light
through the MAFI vendor M/s
Tata Advanced System Limited
(M/S TASL) on the adjoining
600 m of land, which was to be
acquired by AAL

Darbhanga MP Gopal Jee
Thakur told this reporter on
Tuesday that he has urged Air-
force authorities to grant ‘Nol'
for extended watch hours for
flight operations at Darbhanga
alrport.

In the light of inputs provided
by defence minlstry, some basic
works such as land leveling,
land filling, and the construc-
tion of a safety (houndary) wall
are yet to be finished by AAL
These activities are essential for
the Airfarce to proceed with
Installing navigation and light-
Ing systems, a critical step for
operational readiness o facili-
tate night landing.

Darbhanga airfield, declared
a jolnt user aerodrome (JUA)
under the regional connectivity
scheme (RCS) in February 2018,
commenced civil operations on
November 8, 2020

Significant upgrades have
been carried out to enhance jts
Infrastructure, catering to Alr-
bus A-320 class aircraft and
Improving safety standards,
according to defence ministry
Inpurs,

AAI has completed approxi-
mately 60% of the work, while
the remaining tasks are still
pending. Concerned over the
delay, the Alrforce sent a formal
communication to the AAL on
November 22, urging the agency
to expedite the completion of
the pending work. However, no
response has been received
from the AAT so far, according
to (nformation as communi-
cated to Darbhanga MP.

The Darbhanga MP also met
Union minister of state for
defence Sanjay Seth on Monday
and requested him that the CAT
W instalked at Darbhanga alrport
can also be used for passenger
aireraft operations. The MP
urged the minister that while
the watch hours at all other air-
bases in the country are from 6
am to 9 pm, the night landing of
passenger alrcraft at

could not be staned due
to the reduced watch hours at
Darbhanga airbase, hence the
watch hours should be
extended.

The Airports Authority of
India (AAD) completed runway
resurfacing works in July 2023,
which began in February 2019,
Additionally, a Simple
Approach Lighting System
(SALS) for Runway 28 was
installed in February 2021,
extending 300 meters from the
threshald.

AAl acquired 24 acres from
the state government for this
purpose and an additional 54
acres for cONsSruchng two new
taxdway links, civil apron, civil
enclave and ather operational
amenities.

Darbhanga alrport Is con-
nected to Delhi, Mumbai, Ben-
galuru, Kolkata and Hyderabad
by Spicejet and IndiGo airlines.

As part of the Indlan Alr
Force's (IAF) MAFI project,
advanced navigational aids
have been installed ar Dar-
bhanga airport, which, included
an Instrument Landing System
(ILS). Alrfield Lighting System
(AFLS) Cat-11 for Runway 28,
Simple Approach lighting Sys-
tem for Runway 10, Automated
Ajr Traffic Management (ATM)
System, Doppler Very High Fre-
quency Omnl Range (DVOR),
and a Tactical Air Navigation
(TACAN) system.
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Centre gives nod for 5G
connectivity at airports

]
Rohit Vaid
Mew Delhi

India is set to introduce 5G
mobile connectivity at its
airports,  sources  told
businessline.

This landmark decision is
expected to enhance passen-
ger experience and improve
overall service delivery. Un-
til now, safety concerns re-
lated to 5G signals interfer-
ing with aircraft altimeter
readings and communica-
tion systems had prevented
such a move.

An altimeter measures the
aircraft’s height above the
earth’s surface and is crucial
for navigation.

The potential interference
of 5G signals with aircraft
systems has been flagged as a
concern by civil aircraft op-
erators  globally.  Con-
sequently, 5G services have
not been deployed near air-
ports in India.

As per sources, the install-
ation of new-generation alti-
meters, along with con-
trolled tests, has enabled an
inter-ministerial panel to
give the “green light” for
telecom service providers to
install the necessary equip-
ment for rolling out 5G ser-

vices across airports. “The
move signals a major step to-
wards integrating the next-
generation mobile network
into key public spaces, start-
ing with the country’s major
airports,” sources said.

This decision comes after
a series of rigorous safety as-
sessments and deliberations
among various ministries,
including the Ministry of
Civil Aviation, the Ministry
of Telecommunications, and
the Ministry of Defence.

The consultations were
crucial in addressing avi-
ation safety concerns, partic-
ularly the impact of 5G sig-
nals on aircraft
communication systems.

Furthermore, the decision
follows a series of successful
trials conducted in collabor-
ation with regulatory bodies
and the aviation sector.

These trials aimed to de-
termine whether 5G signals
interfere with aviation safety
or disrupt air traffic manage-
ment systems.

SEAMLESS CHECK-INS

Deploying 5G at airports will
accelerate  mobile data
speeds and enable real-time
luggage tracking, seamless
check-ins, and enhanced pas-
senger information systems.
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Parandur airport site
cleared after panel nod

Chennai: Site clearance for the
greenfield Parandur airport
was granted after the Steering
Committee recommended the
plan, said Minister of State for
Civil Aviation Murlidhar Mohol.
He was responding to a
question raised by Rajya Sabha
MP P Wilson relating to
possible safety issues. our sureau
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GMRrolls out Al tool for airport ops

» After Hyderabad,
facility to be
launched in Delhi

RAGHAY AGGA RWAL
Hyderabad, December 11

GMRAIRPORTS ON Wednes
day launched an Airport Pre
dictive Operations Centre
(APOC) and artificial intalli-
gence [Al)-powered digital
platfiorm at the Rajiv Gandhi
Intermational  Airport  in
Hydembad,a first forthecoun
try. This facility will be avail
abie at Delhi Airport soon, the
€01 sty saiel.

The APOC would wllect
datafrom several stakehodders
like airlines, ground staff, and
air traffic control, and predict
futnre bottlenecks.

After analysing data from
pain s like CCTVs, wifi mouters
and baggage counters, the sim
ulation models of APOC wall
alert the operators for things
like how much traffic may

EFFICIENT MANAGEMENT

mairport Predictive Opera-
tions Cantreto collect data
from asrlines, ground staff,
predict future bottlenecks

come at a certain point, which
gates may be more cowded,
etc Itwould alsoallow them to
notice things outside the ter-
minal, liketraffic

This is expected to cut

down the chedk-in time of

travellers and shorien the
security queues. Moreover, it

m The move & expectedto
cut down thecheckin time
of travellers and shorten
the security gueues

would also become easier for
operatons to provide travellers
with real-time updates.
Calling it a “watershed” for
the aviation industry in India,
SGK Kishore, executive direc
tor, southand chief innovation
officer, GM R Alrports said, "By
integrating real-time data and

advanced analytics, we ensure
smonth  passenger  flow,
reduced wait times, and per-
sonalised services, shaping the
futureofair travel with unpar-
allel ed effidency and safety”.

The APOC has beon d evel -
oped with the help of IT solu-
tions provider WAISL and
start-up Kloud spot.

Civil aviation ministor,
Ram Mohan Naidu said that
this systern must be replicated
at otherairports in the cotmtry,

*We have to focus on mak-
ingair travel more accessible,
affordable and convenient.
And this new facility aligns
with the vision for improved
eage of travel, The goal is to
create a seamless and people-
friendly air travel experi
ence,” he said.

In a post announcement
conference, Kishore said
that the digital platform is
a horizontal facility, capable
of adding more services
like APOC

(The wwiterwas in Hyderabad
ai the invicar ion of AR
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Air connectivity with
Kolkata gets better

Our Staff Reporter

MODRE
e

Visiting West Bengal will be-
come easier with the city
getting one more direct
flight on Tuesday, while one
more flight will start on De-
cember 15, taking the total
number of flights to Kolkata
to 3.

Under the Winter Sched-
ule of flights, IndiGo rolled
put its second direct flight to
Kolkata from the Devi Ahi-
lyabal Holkar Inter national
Airporton Tuesday.

The new flight 6E-6378 de-
parts from Kolkata at 6.55
am and reaches Devi Ahilya-
bai Holkar Airport at 820
am. In return, the fight 6E-
6378 depart from the city air-
portat 10 am and reached to
Kolkata at 1210 pm. Official
sources informed that in the
maiden run of the second
flight 153 adult passengers

and 2 minors arrived from
Kolleata and in the departing
flight 183 adult passengers
and 5 minors departed from
the city. The existing flight
departs from the city at 825
pr and lands at Kolkata air-
port at 10,25 pm.

Third flight from De-
cember 15

The city is going to have its
third direct flight to Kolkata
on December 15 Air India
Express, a Tata Group air-
line, is going to start its
maiden direct flight to Kol-
leata from the city next Sun-
day. Ticket booking for the
Indore-Kolkata flight has
also been started. As per the
schedule released by the air-
line on its website, flight IX-
2643 will depart from
Kolleata at 630 pm, It will
land here at 840 pm. Flight
1%-2644 will depart from
here at 810 pm. It will reach
Kolleata at 11.20 pm.
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540 touts arrested from airport this year for duping passengers

The Hindu Bureau
MW DELET

Owver 540 touts have been
arrested from the 1GI Air-
port 2o far this year, rthe
police said on Wednesday.
Touting involves coerc-
ing or enticing passengers
with the false promise of

cheaper services, includ-
ing taxi rides, hotel stays,
and shopping tours, which
leave them wvulnerable to
harassment. financial ex-
ploitation, and safety risks.

“The arrests are as a re
sult of an extensive crack-
down on touting activities
at the airport,” said DCP

{1G1) Usha Rangnani,

As part of the drive
dgainst touting, which is
prohibited under the Delhi
Prevention of Touting and
Malpractices against Tou
rists Act, the police solved
several high-profile cases,
including one in which a
foreign national was duped

of T98,700 in September,
said the DCP.

“The tout, posing as a
helpful resident, had false-
Iv informed the passenger
that Delhi was witnessing
heavy protests, causing all
hotels and public transport
to shut down, The tout and
his associates lured the

passenger into their trap
with promises of alterna-
tive arrangements,” added
the DCP. The accused
charged the foreign nation-
al THR.TO0 on the pretext
of arranging a private vehi-
cle to Varanasi and aban-
doned him on the road-
side, said the senior officer.
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AIRPORTS SHOULD
BE LIKE A SECOND
HOME, SAYS NAIDU

Neha LM Tripathi

letters@hindustantimes.com

HYDERABAD: Union civil aviation
minister Ram Mohan Naidu on
Wednesday said that his focus
lies on ease of travel for civilians
flying by air.

He was addressing an event
for the launch of an Al-enabled
system called Airport Predictive
Operation Centre (APOC) at
Hyderabad's Rajiv Gandhi Inter-
national Airport.

“Increasing air traffic necessi-
tates advancements in airport
management. This new facility
will be a milestone for future air-
port operations. It will enhance
efficiency and improve opera-
tions,” Naidu said.

The system is also set to be
introduced in Delhi airport soon.
The airport operator- GMR,
unveiled APOC, a system that
will integrate airside, landside,
and terminal operations into a
unified system, utilising real-
time data to optimise decision-
making, minimise disruptions,
and ensure seamless operations.
“Airports should become like a
second home. My vision is that
we have to create 50 more air-
ports in the next five years,”
Naidu added.




L LE rﬁ | ,_.I £

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE INDIAN EXPRESS DELHI 12 DECEMEEE 2024

540 touts arrested in 24
for duping flyers around
IGI Airport, say police

EXPRESSNEWS SERVICE
NEW DELHI, DECEMBER T

OVER 500 touts operating around
Indira Gandhi International (1GI)
AirportinDelhi have been arrested
in2024 forduping flyers onthe pre-
text of unauthorised services, said
the Delhi Folice,

The arrests, made under Delhi
Prevention of Touting and
Malpractices against Tourists Act,
saw a jump of 48% from last
year, according to the data shared
by the police.

The data said that 540 touts
were arrested and 254 vehides used
as illegal taxis seized as against the
264 arrests and 96 vehide seizures
recorded in2023.

“Touts often prey onunsuspect-
ing passengers, particularly at
night, posing as pre-paid taxi driv-
ers and offering false promises of
cheaper services. These deceptive
practices leave passengers vulner-
able to harassment, financial ex-
ploitation, and safety risks,” said
Usha  Rangnani, Deputy
Commussioner of Police (1C1),

Among the arrested, 373 are
from Delhi, 107 romUttar Pradesh,

32 from Haryanaand 11 from Bihar,
The others arrested hail from
Rajasthan, Punjab, Maharashtra,
Uttarakhand andSikkim, The police
made 41 preventive arrests of re-
peat offenders in 2024, in compar-
isonto zeroin 2023, the data said.

The touts eye flyers who armve
late at night, induding foreign na-
tionals, and purvey chea per services
in comparison to standard market
rates, the police said.

In one of the major cases of the
year, a foreign national was duped
0fRs 98,700 by atout promising to
take him to Varanasi. “The tout
falselyinformed the passengerthat
Delhi was witnessing heavy
protests, causing all hotels and pub-
lic ransport to shut down. The touts
and his three associates promised
to make alternative arrangements
for them,” Rangnani said.

The touts charged the for-
eigner's creditcard Rs 98,700 to take
him to Varanasi and then aban-
doned him midway. "Within 24
hours, the police apprehended four
accused people, including master-
mind Amit Malhotra. Further, they
froze the suspects’ bank accounts,
ensuring the recoveryofthe victim's
money,” said Rangnani.

Touts arrested

TOUT BUSINESS AROUND IGI AIRPORT

Vehides used as illegal taxis seized 96
Preventive arrests of repeat offenders 0

Arrested accused hail from (2024)

S Y
Delhi Uttar Pradesh Haryana

"Hail from Rajasthen, Punjob, Maharashtng, Uttarakhand and Sik kim

264 540

254

41

Bihar:11

Others arested: 17*

$TheIndianEXPRESS

Thu, 12 Decen 55
TR,
https://epape {7}
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IGIA: Touting problem addressed
with record arrests and seizures

MNARESH BISWANI

NEW DELHI: In a determined
effort to eradicate touting and
safeguard passengers at Delhik
Indira Gandhi International
{IGI) Adrport, the Delhi Police’s
1GI Adrport Unit has launched
an extensive crackdown, set-
ting a benchmark in proac-
tive policing. With 540 toults
arrested and 254 vehicles seized
in 2024, the nimbers represent
a dramatic increase compared
toy 264 arrests and 96 vehicle
setzures in 2023, the officials
informed on Wednesday.
Usha Rangnani, Deputy
Commissioner of Police (DCP)
IGI Airport, stated that the
zero-lolerance approach has
significantly enhanced passen-
ger safely and strengthened the
airports reputation as a secure
gateway Lo India. Touting at 1GI
Atrport involves misleading or
coercing passengers inlo wsing
unauthorised taxis, sccommo-
dations, or other services.
Adding further, Rangnani
said these activities do not only
give a bad reputation to the air-
port but also risk passengers’
lives. Touts, usuall}' targeting

unsuspecting travellers, espe-
clally during night hours, lure
their victims with false prom-
ises, such as posing as pre-paid
taxi drivers or clatming a need
for an emergency, which justi-
fies increased fees.

Touting 15 a criminal
offence under the Delhi Pre-
vention of Touting and Mal-
practices against Tourist Act,
and the IGI Airport Police have
been relentless in addressing
this menace. The most notable
case was in September 2024,
when a loreign national was
duped inte paying Rs 98,700
by a tout who claimed that all
public services in Delhi had

been disrupted by protests. The
victim was misled into think-
ing that alternative arrange-
ments were necessary and was
overcharged under the guise
of seeking private transport to
Varanasi.

Within 24 hours, the IGI
Adrport Police arrested four
suspects, including the brain
behind the crime. Their bank
accounts were frozen and the
victims money recovered. In
another case, again in Seplem-
ber, a foreign tourist was over-
charged Rs 2,500 for a ride 1o
CR Park.

This 15 five times the usual
fare, Within hours of the vic-

Takeaways

#» Usha Rangnani, DCP 1G]
Airport, stated that the
zero-tolerance approach
has significantly enhanced
passenger safety

» There are antl-touting
teams who patrol round
the clock in all terminals,
arrival zones and parking
areas, the DCF mentioned

tims friend complaining, the
police were able to identify the
culprits from CCTV footage
and arrested them.

Such swifi resolutions
have only served to high-

light the commitment of

the police to the welfare
ol passengers.

The IGI Airport Police have
put in place some very innova-
tive strategies lo tackle touting,
There are anti-touting teams
who patrol round the clock
in all terminals, arrival zones,
and parking areas, Rangnani
mentioned.

The uniformed and plain-
clothes officers ensure there is

instant action against touting,

Greater coverage has been
enhanced by increased foot and
maotorcycle patrols and coor-
dination with stakeholders
suich as RANA, Adrport Secu-
rity Group, and Dethi Interna-
Honal Airport Limited. DIAL
enables sharing of intelligence
and joint operations,

QRTs deployed at strategic
locations have been quick to
respond Lo suspicious activi-
ties and thus prevented touts.
The results of the crackdown
speak for themselves. In 2024,
the IGI Airport Police arrested
540 wouts, seized 254 vehicles,
and made 41 preventive arrests
under the BNSS Act—an area
where no arrest was made in
2023, Rangnani said.

Touts caught were [rom
different states such as Delhi
(373), Uttar Pradesh (107),
Haryana (32), and Bihar (11),
bringing to the fore the nation-
alistic character of the problem.
The p-ulic:: have also initiated
awareness campaigns to edu-
cate passengers on the dangers
of touting and how 1o avedid
falling prey. the DCP 1GI Air-
port confirmed.
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Touting at IGI airport
tackled: 540 arrests,
254 vehicles seized

STAFF REPORTER B NEWY DELHI

he  Indira  Gandhi
Inh.malium]l:lﬁl]z.irpurlu
witnessing rampant cases of
foutin sially with foreign
ﬂ.ﬂi!ml].i..u ﬂ'ﬁﬂ-m_n“ that dnfn-
India’s reputation on the
global stage and deters forelgn
gouerzim, with the arrest of 540
Rumibs amal the sesmine of 254 vihi-
ches this year significantly sur
passiny b years fgures of
264 arrests and 96 wvehicle
seizuines.
“Ina determined effort to erad-
icale wating activities al 1GI
Airport, Dethi Police’s 1GL
Abrport Unit has bunched an
exlenisive and stralegic crack-
dlowm, resulling in an umprece-
denited impact on passenger
salety and airport operations.
With the drnest of 560 bocits and
the seizire of 254 vehicles in
024, con 1o 26 arresis
anad 96 vehode seirures in 2023,
the 1GlL Abrport Police has
demianstrated a sero-toberance
iwn]il.'} towand touting” the
pralice said in a statement
ji.luli.ng. the act of coercing or
erriving pass 'rm Bl LS
ummlhl:Ethd mﬂm .Ju.!]ung
Mma‘mnﬁlm probilem at 1G]
Airpart, It invelves touts mis-
guiding travellers to we waw-
thorized taxis. accammadation
serviced, or even shopping
oplions. This deceptive practice
naod anly comphmises possin-
ger sadety but abso tamishes the
airporl s reputation, ofien leay-
Ty ichims vilnerabde to foramn-
cial z:-‘xj]:duuullun. harassment,
and safety ridks.
Deputy Commissioner of Police
{IG:l) Usha Rangnani said,

“Touting at [GI Airport is a
crirminal ofense under the Delhi
Prevenlion of Touling &
Malpractices against Towrist
Act, and the pulil.'chavn denson-
strated a zero-lolerance
approach toward this illegal
activity”

Several cases i fecenit moaths
hexrve bieen reported at the Db
airport where travellers includ-
ing foreign mationals have been
targeted espacially at night by
s pe . Lin i inciclenit, a
loreign nativmal arriving Lt at
night was approsched by a tow
whi Glsely claimed that protesss
in Dhelhi had cairsed nﬁﬂeh
ard public tramsport b shit

diwn. The toul exploited the

fu»cq.;,ur':. comcerns and lured
rirm inbo his trap, charging Hs.
98700 under the trel.um-: ol
arfaigiing travel 1o Varanasi
The victim was later abandoned
on the roadside. “Acting swift-
Iy, the 1G1 Airport Police regis-
tered the complaint and
launched a cooedimated opera-
tion. Within 24 houwrs, L|:|E:.'
apprefienided the fowr suspects
irmvalved, incheding the master-
mind, Amit Malhotra. The
Fmtin:: Froce the !I.'Ibpdl.'b- ik
acoounts, ensmiring the victim's
ey wans recisvered, the DCP
saich.

She added that in another case,
2 loreign nationial was over-
o five times the standard
taxd bane Frodn [GT Agrport o Ol
Park. The vactim's friend kedged
a complaint and within hours,
the 1G] Alrport Palice tracked
divan the o ders, Moms Bhati
amnd Karmal, and arvested them,
Moreover, earbier this year, a sodo
fexrmle traveler was targeted by

touts who misled her about
hoted ehoswres and attermpted b
coerce her inta El}'ing for ‘pre-
mium serviced. Upon recéiving
her complaing, te 1GL Ad
Pulice arPr]rsl.ml the d!’:nd:g.m
The Kal Airport Police have abo
ke several proactive measures
by combal bouling, Specialuied
teams, inchaling plainchothes
officers, patrol the terminals,
arrival areas, and parking rones
around the chock.
Further, enhanced (ool and
mtoreycle patrols dllow afficers
by mavigate crowded areas and
swillly aceess remaote parts of the
girport, while collabarations
with HAXA (Airport Security
l'urul.lp] and DAL {Delhi
Eum$ it Enu'l:'dl
Ve sl emex] infelli (-
sharing and operational \f:lr.l-d.i.-
nation. Additwnally, joint oper-
ations with traffic p1.||:||.'= targel
btk Loning activities and traf-
fie violations.
T further curb touting, the
pulice rely oo intelligence gath-
ered through surveillance and
public feedback Their "Eyes
and Ears” scheme has enabled
the palice to carry out pLed
ml.'E reducting the ['mmn al
louts 1o operate. In addition,
preventive mexnrres ensiere thal
repeat offenders ane contingous
ly monitored and kept fram
retirming o illegal actvitied
:;Id']w arrested Il:;}:? 'behn'tﬁum
iple states, highligh et
ML‘:F‘:E::;J raliire ¢ Ihl:\nfnur
inchuding 373 from Delhi, 107
fram Uttar Pradesh, 32 from
Haryana, 11 from Hibar and
others from Rajasthan, Punjab,
Maharashira, Untarakhand, and
Sildeim.
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At 540, arrests of touts

at Delhi airport more
than double in 2024

Times News NETWORK

New Delhi: The numberof toutsar-
rested at IGI Airport more than do-
ubled this year compared to last ye-
ar, according to the data provided by
Delhi Police. The data reveals that
540 touts were arrested till Dec 10
this year compared to 264 in 2023.

Police also made 41 preventive
arrests in 2024 under Bharativa Na-
garik Suraksha Sanhita and seized
254 vehicles used by arrested touts
while the count stood at 96 in 2023,

Accordingto police, the touting
at IGI Airport typically involves
coercing, misguiding or enticing
flyvers into using unauthorised ser-
vices, such as taxis, accommoda-
tionsorshopping. Such fraudulent
activities not only tarnish the re-
putation of the airport and the co-
untry but also compromise pas-
sengers’ safety, said police.

“Touts often prey on unsuspec-
ting passengers, particularly at
night, by posing as pre-paid taxi
drivers and offeringfalse promises
of cheaper services,” deputy com-
missioner of police (IGI) Usha
Rangnani said. “These deceptive
practices make passengers vulne-
rable to harassment, financial ex-
ploitation and safety risks.”

The arrested touts belong to dif-
ferent states, with Delhi topping the
list with 373 people, followed by 107
from Uttar Pradesh, 32 from Harya-
na, and 11 from Bihar. Some of them

are from Rajasthan, Punjab, Maha-
rashtra, Uttarakhand and Sikkim.

In one of the cases, a foreigner
was duped of Rs 98,700 in Sept by a
tout who falsely claimed Delhi was
experiencing protests, shutting
down hotels and public transport.
Manipulating the flver’'s concerns,
the tout promised him alternate
arrangements, and made him to
use his credit card to “pay” Rs
98,700 for a private vehicle to Var-
anasi. The flyer was eventually
abandoned by a road. Four people
were arrested later.

In another case, two touts were
arrested for overcharging a solo
woman traveller earlier this year.
She was misled her about hotel clo-
sure, forcing her into buying “pre-
mium” services.

Police said multiple steps were
taken to prevent touting at the air-
port. Round-the-clock anti-touting
teams, comprising specialised per-
sonnel in both plainclothes and
uniform, weredeployed across ter-
minals, arrival areas and parking
zones to ensure immediate action
against touting.

“Enhanced patrolling measu-
res were also implemented, inclu-
ding foot patrols, to keep a tab on
crowded spaces to interact with
passengers, while motorcycle pat-
rols quickly accessed remote or
traffic-congested areas. Joint ope-
rations were also conducted with
key stakeholders,” police said.
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City airport announces direct
flights to five more destinations

Times News Networx

Ahmedabad: Sardar Val-
labhbhai Patel Internatio-
nal Airport (SVPLA) on Tu-
esday announced added con-
nectivity with direct flights
to Guwahati, Thiruvanan-
thapuram, Kochi, Kolkata
and Dimapunr

“Ahmedabad airport is
happy to announce direct
and additional connectivity
to Guwahati, Thiruvanan
thapuram, Kochi and Kolka-

ta along with a one-stop con-
nection to Dimapur with In-

diGo6E. Whether it's plan-
ning your winter holidays or
travelling for work, we hope

these new flights make vour
jnur:w} S EVEN IMOre Conveni-

ent and effortless,” a social
media post from the airport
stated.

With this, Ahmedabad
will have batter connectivity
to the Northeast, with Guwa-
hati serving as a vital gate-
way to the region, Improved
access to destinations like
Thiruvananthapuram and
Kochi isexpected toenhance
convenience for both busi-
ness and leisure travellers.
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‘Finish survey for
Jakranpalli airport’

Hyderabad: Alleging that the
Congress govt was following
the same corrupt path as that
of former BRS regime, Niza-
mabad BJPMPD Arvindon Tu-
esday said obstacle limitation
services (OLS)survey has been
pending for 10 years for greenfi-
eld airport at Jakranpalll in Ni-
zamahad. “Neither former CM
KCR addressed this concern
nor the present Congress govt,
Construction of airport is dela.
yed due to Congress govt’s lack
of interest,” hesaid. m
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‘Birtines could miss

Genewas | N2 SviEhon
industry i mot rrowp Fast
enough 1o reach ifs fargets
for producing asd using
sustasnande awiathon fuel,

WWillie Walsh, head of airline
trade body WTA, sasd a5 the
sector sirmed for net
eme=ans by 2050, “We are
not malkong as much
progress &5 we'd hoped far
we're certainky nat malong
as much progress as we
need, Waksh wid on
Tuasday =t zn IATA madia
day in Geneva. Susminable
avaton fusl makes up only
around 013 per c2nt of the
world's jot fusl usage and is
projecoed to only account
for 0.7 per cent by 2005

L oy
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IB officer held for bomb threat to IndiGo in Nov

Ritesh Mishra

Ritesh.Mishra@hindustantimes.com

RAIPUR : An Intelligence Bureau
(IB) officer was arrested on Tues-
day for allegedly issuing a hoax
bomb threat on an aircraft, 25
days after an IndiGo flight from
Nagpur to Kolkata made an
emergency landing in Raipur.
The accused, who was travel-
ling on the flight on November
14, allegedly gave false informa-
tion to the pilot, saying he had

THE OFFICER, WHO WAS TRAVELLING ON
THE FLIGHT ON NOV 14, ALLEGEDLY TOLD
THE PILOT THAT HE HAD INTEL ABOUT A
BOMB ON THE PLANE

intel that there was a bomb on
the plane. After landing at the
airport in Chhattisgarh, the
plane was checked by security
personnel but nothing suspi-
cious was found. The IB officer,
Animesh Mondal, who gave

information about the presence
of a bomb on the aircraft was
later arrested by Raipur police.

Mondal's lawyer Faizal Rizvi
said that his client was an IB offi-
cer and when he boarded the
flight he had got the information

from a source. However, police
said that a joint team of the IB
and state police gquestioned
Mondal and found that the infor-
mation was concocted, therefore
he was arrested in accordance
with the law. “His wife contacted
me a few days back and also pre-
sented documents that Mondal
was an IB officer. My client was
booked under provisions of the
Suppression of Unlawful Acts
Against Safety of the Civil Avia-
tion Act, 1982," said Rizvi.
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IndiGo to ramp up biz class to about 45 aircraft by 26

Daanish Anand

daanish.anand @livemint com

NEW DELHI: Buoyed by an enthu-
siastic response, India’s largest
air carrier IndiGo plans to
expand its business-class prod-
uct IndiGoStretch to about 45
aircraft by 2026,

The Gurugram-based airline
is currently implementing a
phased rollout of IndiGoStretch,
which was announced in August
this year starting with the Delhi-
Mumbai sector.

“Over the next 14 months, we
will introduce 45 IndiGoStretch
aircraft, expanding service to 12
routes with a frequency of over
260 daily flights,” a company
spokesperson said in an emailed
response to Mint's query.

The premium business prod-
uet, which offers comfortable
and spacious recliner seating
facility, will by early January
2025 cover all Delhi-Mumbai

The premium business product will by early January 2025 cover

all Delhi-Mumbai Bights.

flights. This will be followed by
full integration on the Delhi-
Bengaluru and Delhi-Chennai
routes by March 2025, Accord-
ing to its website, the product
will operate on most of the met-
ro-to-metro routes, with all 12
routes expected to be served by
the end of 2025, a year after the
launch of the service.

With this expansion, IndiGo is
estimated to be offering pre-

HT

mium capacity in about 10% of
its fleet by then. It has a fleet size
of about 410 aircraft as of 30 Sep-
tember, and is expected to grow
to over 450 aircraft by 2026.
Air India Group says it will
have about 94 aircraft with busi-
ness class cabins by June 2025—
alarge number of which would
be used for international fights.
Some aviation experts said the
lack of footrest in IndiGoStretch

does dilute the comfort factor.
Ajay Prakash, president of Travel
Agents Association of India
(TAFI) said. "With the current
seat, IndiGo will face a challenge
as it lacks a footrest at the
moment. The domestic air traffic
is booming, we've been carrying
arecord number of passengers,
and we don't see a big problem
in filling these seats once they
have a more extensive sort of
coverage.”

IndiGo’s business class foray
seeks to provide a premium
alternative to fliers. The pre-
mium class market is dominated
by the Air India Group after Vis-
tara merged with it. The merged
entity offers business class and
premium economy seats and
plans to offer it on key metro
routes.

Low-cost Air India Express
offers business class capacity but
may not continue it for long, Al
Express has business class

capacity on aircraft that were
intended for another airline but
were delivered to Al Express
after the other airline refused to
take deliveries. Such aircraftin
aviation parlance are termed
white tail aircraft.

With reduction in business
class capacity, premium class
fares on key routes have seen a
surge, industry watchers say.

IndiGo seems to have cashed
in on the surge, and the airline
said that the initial response to
IndiGoStretch has been very
positive, which aligns with its
projected performance indica-
tors.

“Forward booking trends are
encouraging and as we expand
IndiGoStretch across key busi-
ness routes, we anticipate
increased market awareness and
continued strong demand. We
are well-positioned to accommo-
date this anticipated demand,”
IndiGo said.
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MORE AIR INDIA
FLYERS GET ACCESS
TO INFLIGHT
STREAMING

Press Trust of India

feedback@livemint.cam

MUMBAL: Private carrier Air
India on Tuesday said it has
extended its wireless inflight
entertainment service to its sin-
gle-aisle fleet.

The service ‘Vista Stream’
enables the airline's passengers
to stream a wide variety of
entertainment content directly
to their personal electronic
devices such as smartphones,
tablets and laptops, Air India
said. Vista Stream, which
debuted in August this year, has
already been introduced across
Air India’s wide-body [leet
(excluding the newly inducted
Boeing 777 and Airbus A350 air-
craft), and it will now be acces-
sible on both wide-body and
narrow-body aircraft across
international and domestic net-
works, the airline said.

With the roll out, passengers
can explore over 1600+ hours of
premium curated content, from
Bollywood blockbusters and
Hollywood hits to captivating
documentaries, classic tunes,
and curated children's pro-

grams.
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Global airline industry to record
net profit of $36.6 bn in 2025: IATA

Passenger numbers are expected to rise 6.7% to 5.2 billion next year

GENEVA: The global airline
industry is projected to report
a net profit of $36.6 billion
in 2025, slightly higher than
expected this year, helped by
lower oil prices and cost control,
IATA said on Tuesday.
Passenger numbers are
expected to rise 6.7 per cent to
5.2 billion next year compared
to 2024. In 2025, the Interna-
tional Air Transport Association
(IATA) expects the industry’s
revenue to cross the $1 tril-
lion mark for the first time to
$1.007 trillion, which will be
an increase of 4.4 per cent com-

pared to 2024.
While the operating profit
is estimated at $67.5 billion,

expenses are a.nm_zpated to
reach $940 billion next year.

At a briefing here, IATA
Director General Willie Walsh
said India is witnessing sig-
nificant growth and that there
is a clear recognition that
growth is also dependent on
air connectivity.

China and India are among

In 2025, the International Air Transport
Association (IATA) expects the industry’s
revenue to cross the $1 trillion mark for the
first time to $1.007 trillion, which will be
an increase of 4.4% compared to 2024

Highlights

» While operating profit is
estimated at $67.5 bn,
expenses are likely to

reach $240 bn in 2025

» Ching, India are among
fastest-growing domestic
aviation markets,

IATA Director General
Willie Walsh said

» ‘Average net profit per
passenger is expected
to be $7 (below the
$7.9 high in 2023 but
an improvement from
$6.4 in 2024) |ATA said

the fastest-growing domestic
aviation markets, he added.
“Net profit is expected to
be $36.6 billion in 2025 for a
3.6 per cent net profit margin.
That is a slight improvement
from the expected $31.5 billion
net profit in 2024 (3.3 per cent
net profit margin). “Average net

profit per passenger is expected
to be 87 (below the $7.9 high in
2023 but an improvement from
$6.4 in 2024)," IATA said in its
financial outlook for 2025.

In the Asia Pacific region,
a slight improvement in prof-
itability is likely next year on
the back of strong demand and

increasing load factors.
Globally, IATA said the aver-
age airfare, including ancillaries,
is expected to be $380, which is
1.8 per cent lower than 2024.
“We are expecting airlines to
deliver a global profit of $36.6
billion in 2025. “This will be
hard earned as airlines take

advantage of lower oil prices
while keeping load factors above
83 per cent, tightly controlling
costs, investing in decarbonisa-
tion, and managing the return
to more normal growth lev-
els following the extraordina

pandemic recovery,’ Walsh said.

In 2025, jet fuel price is
expected to average $87 per bar-
rel compared to $99 per barrel
in 2024. This is based on a jet
fuel crack spread of $12 per bar-
rel and a crude oil price of $75
per barrel (Brent).

“Airlines’ cumulative fuel
spend is expected to be $248
billion, a decline of 4.8 per cent
despite a 6 per cent rise in the
amount of fuel expected to be
consumed (107 billion gallons).
Fuel is expected to account for
26.4 per cent of operating costs
in 2025, down from 28.9 per
cent in 2024, IATA said.

At the same time, Walsh
said there are supply chain chal-
lenges, infrastructure deficien-
cies, onerous regulations and a
rising tax burden. Ll
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Some Akasa
flights in B’luru
face uncertainty

Saurabh.Sinha
@timesofindia.com

New Delhi: Passengers boo-
kedon Akasa’slate-night toear-
ly-morning Nights inandout ol
Bengaluru and Kolkata this
winter face uncertainty with
the Directorate General of Ci-
vil Aviation (DGCA} on Tues-
day asking the airline to deploy
only CAT I/ltrained pilots
on late-night to early-morning
flights in and out of these two
metros as well.

Facing a shortage of pilots
trained toland in dense fog, the
airline had requested the regu-
lator for exemption for these
two places so that it could have
all its low visibility trained
crew on north India flights.
Otherwise, there would be “sig-
nificant disruptions” in opera-
tions, At Bengaluru alone, the
airline estimated that about 10-
12 flights scheduled to land af-
ter 9pm would be affected “due
to the inability to land under
CAT [ conditions™,
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IATA boss confident India

won't face pi
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Geneva: The Indian airline industry
doesn’t have a supply problem when it
comes fo pllmq said Willie Walsh, Di-
rector General, Inter-
national AirTransport
Association (LATA), a
global airlines’ trade
body, Walsh was speak-
ing about the huge air-
craft orders placed by
Indian carriers, largely Air India
and IndiGo, and the possible pilot
shortage issues.

“We don’t see any issue with pilot
shortage. Those looking at becoming a
pilot should look at India,” said Walsh.
Indian carriers have over1,200 aircraft
on order, largely placed by Air India
and IndiGo, with delivery tostretch be-
yvondadecade. “Some regions, particu-
larly Africa, might have a problem re-
taining their pilots because they
might lose their pilots tocarriers inIn-
dia and the Middle East,” he zaid.

Walsh added that the huge aircraft
order will attract Indian pilots, who
currently work for foreign carriers,
back to India. As for pilots from India,
the aircraft orders would mean oppor-
tunity for career progression, he said.
“They get the opportunity to move
from narrow body to wide hody, which

makes the Indian market attractive for

recrulting and training pilots,” he

ot shortage
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added. Currently, Indian carriers em-
ploy a total of 11,775 pilots, including
236 foreign nationals, according to da-
tashared recently in the parliament by
the civil aviation ministry. India has a
total of 26,539 licensed pilots. As of
September, the country’s airlines have
a total of B53 aircraft, including about
144 grounded planes, according to
ICRA data.

Pilot shortape was one of the rea-
sons cited by airlines to defer the im-
plementation of the revised guide-
lines for mandatory minimum rest
and maximum duty period norms for
pilots. The Directorate General of Civ-
il Aviation (DGCA) set a June 1 dead-
line for implementation of airlines to
move to the new work-rest norms.
However, in March, following repre-
sentation from airlines, the govt post.
poned the implementation indefinite-
ly. Last week, the DGCA told the Delhi
High Court that the revised norms can
be implemented from July 2025 in a
phased manner.
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