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¥ Aviation minister reviews performance, grievance redressal

Naidu asks airlines to keep fares in check

AGE CORRESPONDENT
NEW DELHI, OCT. 10

that passenger conven- tlonal and technical per-

formance, with a special

safety oversight, fleet
management and passen-

In view of the high
demand for air tickets dur-
img the festival season, the
government has urged ale-
lines to keep airfares rea-
sonable. During the mont-
hly review mesting with
domestie airlines on Fri-
day, civil avistion minis-
ter Ram Mohan Naidu sen-
sitised the airlines to en-
sure that alrfares remain
reasonable across the sec-
tors, The airlines assired

lence will remain their top
priority and informed that
additional Night capacities
have been deploved on
high-traffic routes to meet
fiestive demand.

The minister has also
directod the DGCA's tarifl
monitoring unit to main-
tain strict vigilance on air-
fares and ensure compll-
ance with the waridfl range
declared by airlines.

The monthly review
meeting with airlines was
held to assess their opera-

focus on safety and pas-
senger facilitatlon.

The majority of the air-
lines. like Alr India, Air
India Express, IndiGo,
Akasa Alr Alliance Alr
Flyal, FlvBig and
IndiaOne Alr, participated
and presented their per-
formance metrics, Inelod-
Ing action taken reports
on security incidents and
passenger grievances.

Comprehensive discus-
sions were also held on

ger-centric initiatives.

During the interaction,
the minister also reviewed
grievance redressal done
by the airlines and direct-
ed them to qualitatively
close passenger griev-
ances in a timely manner
The Ministry's passenger
grievance redressal por-
tal, AlrSewna has also been
upgraded to enable pas-
sengers to register com-
plaints related to high air-
fares, officlals safd.
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SpiceJet adds
three aircraft
to its fleet

MUMBAI Oct 10: Do-
mestic carrier SpiceJet on
Friday said it has received
and added three new arcraft,
an Airbus A340 wide-body
and two Boeing 737s, to its
operational fleet.

SpiceJet said the expansion
of its fleet will cater to the
surging demand for air trav-
el this hohday season.

A total of 20 arrcraft will
be joining the airhne's oper-
ational fleet between Octo-
ber and November, and will
be operated under a damp
lease model, 1t noted.

The airline, however, did
not specify the leasing du-
ration.

These new planes will
join operations between Oc-
tober 10 and 11, it said, add-
ing that the airline will also
unground four planes by
mid-December, further
boosting capacity.

Ajay Singh-promoted air-
line, on three occasions ear-
lier, announced signing air-
craft leasing deals, each ime
for 10 aircraft. But it has add-
ed only one till September
30 this year.

The airline now has 21 op-
erational aircraft in its fleet
as of October 10, compared
to 18 at the end of Septem-
ber 30 last year, according to
arcraft fleet tracking website
Planesspotter.com. — PTI
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Akasa Air
plane flying from
Pune to Delhi
suffers bird hit

NEW DELHI, PTI: An Akasa
Airaircraft flying from Pune
to Delhi suffered a bird hit
on Friday and landed safely
inthe national capital.

The plane is being ex-
amined by the engineering
team and will be released
for service after a thorough
inspection,an airline spokes-
person said in a statement.

“Akasa Air flight QP 1607
flying from Pune to Delhion
10th October 2025 experi-
encedabird hit. Theaircraft
landed safely and all pas-
sengers and crew members
were deplaned,” the spokes-
person said.

Details regarding the
number of passengers were
not disclosed.

Theflight,operated with a
Boeing 737 MAX 8 aircraft,
landedin the national capital
little past 10 am on Friday,
according to information
available on flight tracking
website Flightradar24.com.
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Al Express tooperate 3 new flights

MUMBAI, DHNS: The Air India
Express has announced the
launch of direct flights from
Bengaluru,itslargest station,
to three new destinations in
the West Asia — Jeddah and
Riyadh in Saudi Arabia, and
Kuwait.

The newservicestoJeddah
will commence from October
26, 2025, while flights to Ri-
yadh and Kuwait will begin

on October 27, 2025, further
strengthening connectivity
between South India and the
Middle East.

Guests can book these
flights at attractive inaugu-
ral fares ranging between Rs
13,500 to Rs 19,500 on the
airline’s website, airindiaex-
press.com, its mobile app,
and across major booking
channels.

11 OCTOBER 2025
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Check festive fares, airlines told

New Delhi: Civil aviation minister K Rammaohan Naidu met air-
lines officials to assess their operaticnal and technical perform-
ance, and asked them to leep airfares at reasonable levels dur-
ing the festivals. The meetwas held amid demand by Federation
of Indian Pilots o ground the entire Air Indias Dreamliners
fleet after two incidents in a week. It sought checking of Dream-
liners’ electrical systems and a DGCA special audit of Alr India

Inanother incident, Alr India said its Delhi-bound flight from
Vienna on Thursday was diverted o Dubai due to a technical
issue. Reacting on the deployment of Ram Air Turbine in its
Dreamliner before just landing at the Birmingham airpoit on
Oct 4, the carrier said preliminary probe showed it was“neither
due toa system fault nor pilot action” Apgencies
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IndiGo CEO seeks
a level-playing field
in European market

Jagriti Chandra
COPENHAGEN

There must be a “level
playing field” between In-
dian and European car-
riers allowing reciprocal
market access, says IndiGo
CEO Pieter Elbers as his
airline makes an entry into
Europe and aims to grow
its long-haul network amid
tight slot availability at ma-
jor hubs such as those in
Amsterdam and London.

“If KLM in Netherlands
is flying 28 flights a week
into India because of the
[size of ] the Indian market,
and on the other hand the
Indian operators such as
Air India only get like seven
flights, and [there is] noth-
ing or just a handful of slots
for IndiGo at Amsterdam’s
Schipol, then there should
be some balance,” Pieter
Elbers told The Hindu as
IndiGo added its third Eu-
ropean destination this
year with the launch of
flights to Copenhagen on
October 8, months after
launching flights to Am-
sterdam and Manchester. It
will also fly daily to London
Heathrow from later this
month.

“For a long time, a lot of
the international travel
from India was going
through hubs outside the
geographical scope of In-
dia. I'm a strong believer
that India deserves and
should have airlines of the
size and potential that
matches the size and the
potential of the nation, and
a network is part of that,”
Mr. Elbers said assertively.
The imbalance was further
widened because Euro-

Pieter Elbers

pean carriers could oper-
ate to several Indian air-
ports such as Delhi,
Mumbai, Hyderabad, and
Bengaluru, whereas the
smaller size of their mar-
kets made it commercially
feasible for Indian airlines
to serve only one major air-
port in those countries, the
CEO claimed.

“I am not saying they
should be restricted, but
Indian operators should
have at least a fair and ba-
lanced playing field be-
cause India is the market,”
Mr. Elbers said.

“It is difficult to under-
stand [the argument] that
since Europeans have been
flying from a long time, so
they have all the slots. That
is not the way it should
work,” he referred to the
common practice of grand-
fathering of historic slots,
which allows an airline to
keep using their airport
slots if they have been able
to operate 80% of their
scheduled flights instead of
returning them to a pool
for reallocation for various
airlines, that makes it har-
der for new entrants to ac-
cess these markets.

(The reporter is in Co-
penhagen on the invitation
of IndiGo)
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THE CURIOUS CASE OF UNCOMMANDED DEPLOYMENT OF LAST-RESORT POWER SYSTEMON AN AIR INDIA FLIGHT

DGCA probes incident faced on landing at Birmingham airport

SUKALP SHARMA
NEWDELH, OCTOBERT

THERE APPEARE D nothing out of
the ordinary with Adr India Bight
ALY last week. fiying from
Amritsar o Birmangham in the
LI, until it descendead to an alti-
tude ol ust 400 feeton its fimalap-
proach inio the Birmingham air-
ot

Then, strangely. the ram air
teirbiie | FUAT }—a Lt -resoit emer-
gency power system—ol the
Boeirg 787 -Baircrall deployed on
its owen, even as all eleciical and
Inydraulic parame s wene found
i b nogmial and the pllocs did mat
spot any abnomality with the
plane. The atreral Landed safiely

This esctrermely unwsual ind-
dent of a seemingly unexpected
and uncommanded deployment
af the RAT has raised eyebrows
and concerms aboul Boeing 7THY
aircrall, and comeslessthan foer
maon ths alter the catastrophic
crash of an Air Irdia Boeing TET in

The RAT deploys automatically during grave emergendes. fie

Ahrmedabad on June 12, which
lalled 250 people,

Inmoderm aircraft, the RAT de-
poys automatically during grave
emengencies involving total dec-
trical failure, a debilitating hy-
draule Gilure, or a rarestof rare
dual engine Calure Pldotscanals
deploy it manually, But an aca-
dental automatic RAT de ploy-
ment in the alsence of an emer-
gency and while aircraft is an
extremely unusual acourrence,
and unhétard ol

Awvianion safety regulator
Directorate General of Civil
Awiation (DGCA) vall be probing

ths bizarme mcdent Mearmshile,
pllat grouping Federation of
Indlian Pikos | AP urged the DGCA
wirspect theelectrical aystems of
all Boeing 787 aircralt operating
in India, arguing that the RAT de-
ploviment points atelecirical sys-
Lo bssues with the Boeing, 787s
and that the incident serves asa
pointer o the Ahmedabad crash,

How the RAT works on
aircraft

Thé RAT, acribcal Sy storm, 15 es-
senualyawind ourbine siowved in

acompartment in the undersde
ol the fiselage of the Boeing 787,

just behind the atrcraft's wing. It
dieploys into the aictneam loger
ermie pwer anly when primary
and secondany power sources fal,
Although aircralt are equipped
with auxiliary power
units [ ALK ) to provide
the required power to
critical aircraft systems in
the event of a total en-
gine failure. the RAT pro-
vides an exira layer of
safiery. makirg it the plane’s last
ditch emerEency power syem
wheneverything else ils,

It generates poveer fom the
airstream by injecting ram pres-
sure, created by the forward mo-
thon of the airerafit, depending on
e plane’s speed In the case of io-
Lal power [akure, the RAT powers.
vital systems such & Bight con-
s, flght-critic al instumenta-
thon, nevigason. and comimanica-
ton equipment. In the short
penod betweaen the loss of power
and RAT deployment, the plane's
bamersskeep the bare mEnimum
esenlialinstrumentation poing,

EXPLAINED

The RAT 1= particularly useful
at high or cruising alitudes, and
high speeds, as the pilots get
enough time and supportive
paoner for the aircrafit’s essenbial

systerns and controls The

RAT, however, is not a

substitute for engine

powwer, According o

™ Collins Aerospace, which

isamong RAT mamfac-

turers, these nurbines " are

responable for saving more than

2,400 Inves over the past live
decades”,

As the Boeing 787 —regisesd
VT-AND — operating Air India
flight AITT? from Ahmediabad was
landding in Birmingham airport
the RAT unbock message came
and it gol d epdoved, even asthe pi-
lots did rot report any relaied ab-
nowmmality with the aircralt, it is
leamt, At the time, the sircraftwas
atam altitude of just 400 i wl
o landng tragectony It Binded
safely at Birmungham, where it
wias grounded for checks. Al
checks and Boeing-recom-

rrefichsd rsinie nance actions|
uncommanded BAT deployme
were canied out, and no discre
amy was observed, acconding
DGCAnficials,

Fresh concerns over

Boeing 787 systems
Theincident has again ras
concerns over the salety of ©
Boeing 787 aircraft incerta
quarters, coming barely fo
months after the Ahmedab,
disaster The RAT was one of ¢
poirts ol Dousinthe days Do
ing the tragiccrash. The doom
aircrafit’s RAT was deployed im
ments after lifioff, as the engi
fuel control switches tran
tianed from BN to TUTOE
wihich shutdown both the ¢
gines, as per the prelimina
probe report, The detailed tec
nical investigationinio the o
is underway and the final inv
tigation report i expected ir

few months.

FULLREPORT(
v indianeqinss co
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Pilots’ body
urges govt:
Ground all A-
Boeing 787s

SUKALPSHARMA
NEW DELHL CCTOBER 10

AFTER INSTANCES of technical
s in b aincralfl in less than
4wl (e Fecleration ol Indisn
Pilots [FEP) Friday wrged the
Pefimstey of Crvil Aviation | MoCA]
o geroaned all Airindicn ] A Boemng
787 planes fior 4 thanough check
o thedr elevtrical sysbermes Inalet
ter Lo Civil Aviation Minister K
Ram Mohan Maidu, the pilats”
bochy alsodermanded 2 speciil ai
dit ol maintenance ol Al aincrall.
The FIP hus been demanding
anmexbarstive check of the e-sys
terr of all Boeing 787 -8 aircralt
sy the Ahrmeclabad plane cresh
Ehuat kel 360 penple on jures 12
The letter by AP, which s
anoumnd 5,500 pilots 25 members,
came a day alter an Al Boeing
TH7-B, Mying [nam Vienna ta
Delhi, had (o be diverted ta
Dhuabsai die v techiical snag. On
October 4, amather Al Boeing
T87-8, Nying fram Amrilsar Lo
Birmingham, had experienced
an uncommuanded deployment
of the ram air fnchire (RATLE B
bsing prabed by the Directorate
Ceeneral of Chvil Assation [ GCAYL
Alteer the Abemedabad crash a
number of dnags invaling the
dirline’s Boemng TETS have been
reported, FIP said, argiing tht air
aalery 8 besing oompromised Ly
“not mvestigating the causes of
Eiluwres™ “Weonce sprnappeal
o nin growind all the B-7875
[Boeing 787 ancralt ol Airlndia ™
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IndiGo to start
Delhi-China
direct flights
fromNov 10
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Pune-Delhi
Akasa flight
suffers bird hit

1Fuore [l b
delyin
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‘Boeing, U5 aviation
regulator knew uf 787
water anL-’-: in 2 }lﬁ
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How facts have kept speculation alive
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DGOA orders Al to reinspect Boeing jets
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Al Vienna-Delhi flight diverted; FIP wants all B787s grounded, checked

Times NEws NETWORK

New Delhi: An Air India (Al Boe-
ing 787 (VT-ANC) operating from
Vienna to Delhi was diverted to

Dubai on Thursday night follo-

wing an alleged technical snag.
The same plane later resumed its
journey after its autopilot system
was reset. Even as Al maintained
there was no safety issue with the
aircraft (Al-154) — despite this be-
ing second such instance with its
Dreamliners within a week — the

Federation of Indian Pilots (FIP)
on Friday urged the aviation mini-
stry and Directorate General of Ci-
vil Aviation (DGCA) to “ground all
B787s" and order a “special audit™.

On Oct 4, the Ram Air Turbine
(RAT)of an Al Dreamliner (Al-117)
plying from Amritsar to Birming-
ham had auto-deploved on its final
approach to Birmingham, barely
seconds before landing, at 400ft.
DGCA was investigating the un-
commanded RAT deployment.

AT maintained its B787s were

found perfectly safe to fly on, as
each plane was checked extensive-
Iy after the horrific June 12 AT-171
Dreamliner erash in Ahmedabad.

FIP demanded ministry and
DGCA “ground all B787s inlight of
continuons electrical problems”,
besides ordering a “special audit
of Alaireraft maintenance”.

An Al spokesperson, however,
denied any electrical failure in the
aircraft and stated that the Vienna-
Delhi flight was diverted due to a
technical issue.

“The pilots could not engage
the autopilots due to electrical
malfunctions, and thus were
constrained to fly manually at
night and divert to Dubai. Moreo-
ver, the FDs were not available
with degraded flight control sy-
stems. .. Two such cases of electri-
cal malfunctions ina short span of
time are indicators of Al's poor
serviceability,” FIP wrote, while
lauding the pilots for landing safe-
ly in Dubai with limited automa-
tion/systems.
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Why no flights at Chandigarh
airport from Oct 26 toNov 7

Catrmy KANTIWAL

MIDST the festival seasm. the closure of fight
operations ot the Shaheed Bhapat Singh Intermg
A ol Asrpeort, Chandygerh, from Oetober 20601 am)
to Movember 701 1.5 pm), is sct to affiect the treeel plans
of thousands of passengers. This i also the me when
NHIs generally hend horme in the winter season

“The airfield wall memain clised for foesdawing airraft
operations due to pobmer modified omulson work
plomned on the rurmsay. Rotary wing aremit will be
dieansd subjedt to prior deamnee = per LTAF information
slgeet to further NOTAM. ™ said the airuet oficals

NECESSITY OF SHUTTING OPERATIONS

This adrport ks being dosed for the repairwork W enhanoes
the dummhabity ancl pemlvnce of the runwvay, = that it an
withstand the high stress under extreme sreatier condi-
thome But does it require the compiete closure of the (i pht
operitions ol theabrport ? Yes i1 lsa dnple-slrp nomeay,
wrorchng i the authontes, Many runesys in the coun-
try. nehuding in Chandiparh, are single-strip nenweays, so
It izo stuntion sorrewhat peculise to Iralizn alports.

'WHAT COLULD BE THE ALTERNATIVES

Spot ropars, scherhalimg repair work oeemight to mime
rnise disruptions, diverting fights to nearty airports,
and is=muing Notice to Airme ( NOTAM well in advance,
ame soama of The tanclan] procesdiines fialkeged aemssthe
vl That the Inclaan Ar Feee, wrhach overseses the an-
way opemtions, the Air Traffic Control, and the Airports
Asthority of Trdia which o pes theternbnal ave mnot
opeed] for gy of the measunes is perpheang

HAPPENED EARLIER TOO

Pro-moome oon runway rejmies ans an grnual affie ol o

ports, but i has been six yenrs smoee a major ovedaal of
the ey at the Chandigarh amport took place in 2018,
leaving the flight operations disrupted then also. Six
momths bock, Chandiparh sirport wae oneof the 32 als

jorits sornss Inedi closed for cvilian il opemations
iWlmy 9o 1 28 charing Operstinn Sindoo

FILE PHOTD

NOT JUST CHANDIGARH

Guma Gobimd SinghJiAirport im Nanded resumed oper-
adons after rersaining ghut for 20 days as the Directorate
Ceeneral of Chl Astation ( DGCA ) fagged lpees sl run
way e s on Auguast 2

O off thee worled's busiest airports. the Indira Gandha
Internntional Airpoet chosed one of it= four rurmvays cod
e this vewr; Jearling to T per ceenl (i ght cancellations cai
byl sesveral Bight delmy s, After the public backlash, the
orvil avistion mindstry had to pitch i ond defer the mun-
vy repuir during peak summes senaon. Aftermome than
thees monthe af closure, it bemme fully operational as
recenlly as Seplembier 1T

ENSURING MINIMAL DISRUPTIONS

Srinagar arport corried out polymer modifed enuls jon
o e sy i February Mameh 202 2w4ith mandrmal dis
rupdions as mamtrnance work was planned on all Fr-
days, Seturdays ind Sundays & pen to b amb

Chhatrapati Shivap Maharj Internotiosnl Airpest
Burmibsd, boo, carnied outits annual pre-monseonmimbe
nanee on both its nanamys the same doy bt with flight
operations restricted only for s hours.

IMPACT OF AIRPORT SHUTTING DOWN
HAirlmes and operators ineur osses; a5 a result, airfires
surge, pinching pockets. With more than 50 fhghts oper
ating dably at the Chardipar abrpart and o footfall of
arrrircd HL O, besicles cargo, Gequent disruptions shakes
the condidenoe of people m the ety too,



Corporate Communications Directorate

TRIBUNE DELHI 12 OCTOBER 2025

Windshield of
IndiGo aircraft
cracks mid-air

CHENNAL OGCTOEER 1

Acrack inthe windehiel] of an
el belongang tothe brgest
domestic airliner, IndiCo, car
rving T8 possengors from
Machra) was detected by the
pilot abead of its Bncling at the
aEport heme on Saturdig
authorities said,

The pilol noticed the crack
in the font ghss and
informed the Al Thallie Con
troller at the mrport here. On
receipt of the information
arrangements were made st
the arport and the plane
lanched safedy, 1hey said

The afremsft was taken to o
separate bay (Bay No 85) o
parkan g anid possengers Lt
sifidy disembariosd, Current
Iv. armnpgements are being
mude to reploce the wind-
ikl they said The e of
thes incident 5 nol vel knoam
they said. Meamwhile, IndiGo
innstatement did not mention
the cracks n the windshisd
andd only sasd the aaremft had
been grounded or “mainis
rim reirement’, — P
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