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Noida International Airport set to handle
six million passengers in first year

Rohit Vaid larory Authority (AERA) has  noted that the Airports Au-  integration and coordination
Maw Delhi issued an ad hoc tariff order  thority of India is currently among  various  airport
enabling NIA to collect a  installing and commission-  partners.

The upcoming Noida Inter-
national Airport (NIA) is ex-
pected to handle around six
million passengers in its first
year of commercial opera-
tions, SOUFCES told
businessline.

The airport is expected to
commence domestic as well
as cargo operations from the
fourth quarrer of 2025,

Industry insiders told
busfnessline that NIA's man-
agement has made several
presentations to relevant au-
thorities regarding its com-
pletion deadline and launch
preparations.

USERTAX
In a related development,
the Airports Economic Regu-

User Development Fee
(UDF) of $490 (plus taxes)
from departing domestic
passengers and T9R0 from
departing international
passengers.

Besides, arriving domestic
passengers will have to pay
1210, while international ar-
rivals will be charged T420,
plus raxes.

The interim tariff order
will remain in force until
March 31, 2026, or until a fi-
nal order is issued.

Last month, NIAs Chicf
Executive Officer Christoph
Schnellmann told busiess-
Iine that the aeronautical in-
frastructure at the airport is
now complete,

In addition, Schnellmann

ing equipment in the air
traffic control tower.

“In parallel, a compre-
hensive Operational Readi-
ness, Activation and Trans-
ition (ORAT) programme is
being implemented o en-
sure all systems, processcs
and personnel are fully pre-
pared for operations,” he
said.

In July, businessifne repor-
ted that NIA had initiaved
‘terminal trials' as a part of
ongoing *ORAT’, which is a
critical phase that signals the
start of final preparations be-
fore the airport becomes
fully functional.

The full-fledged terminal
trials have been testing pas-
SENger processes, systems'

“Our next major mile-
stone is the issuance of the
aerodrome licence by the
Directorate General of Civil
Aviation (DGCA)"  said
Schnellmann.
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Airports face user fee cuts

for poor passenger service

Regulatory body to devise uniform standards for all air

ports; parameters include wait time,

check-in time, security screening, availability of help desks, time to travel between terminals

Jagriti Chandra

NEW DELHI
irports may face
deduction in user

Adevelnpment fees
collected from air travell-
ers if passenger amenities
fall short, the country’s air-
port tariff regulator has
proposed in its first draft of
performance standards fo-
cused on passenger expe-
rience.

“It is high time that
there was a mechanism to
evaluate airports on ser-
vice delivery benchmarks,
especially when airport in-
frastructure is being fund-
ed by users to a large ex-
tent,” Airports Economic
Regulatory Authority (AE-
RA) Chairman S.K.G. Ra-
hate said at a public con-
sultation here on a paper
on performance standards
for airports.

Third-party audit
In a first, the AERA plans
appoint a third party to
monitor the service deliv-
ery. At present, airports
carry out an audit of the
services through a third-
party hired by them.
Service delivery param-
eters that will be consi-
dered include wait time at
security queues at termi-
nal gate, check-in time, se-
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Performance standards: The draft focuses on key amenities, and
has provided a checklist that airports will adhere. FILE PHOTO

curity screening inside air-
port, availability of help
desks, time taken to travel
between various termi-
nals, cloakroom, sensory
rooms for travellers with
special needs, as well as
availability of e-gates, Digi
Yatra, and self-baggage
drop. Cleanliness levels,
conduct of airport staff,
and availability of WiFi will
also be looked into. The
draft also focuses on amen-
ities for persons with re-
duced mobility, and has
provided a checklist that
airports will have to follow,
which includes accessible

airport approach and
washrooms, and designat-
ed seating.

At the Delhi airport,

domestic passengers pay
%129 as the user develop-
ment fee, and internation-
al flyers pay 3650 when tra-
velling economy class and
T810 for business class tra-
vel. The Bengaluru airport
charges 550 for domestic
travellers and 1,500 for in-
ternational  passengers.
The fee at the Mumbai air-
port is ¥175 for domestic
travellers and 3695 for
those travelling abroad.
Failure to meet perfor-
mance metrics could result
in a reduction of up to 5%
on the tariff collected by
airports such that it results
in a reduced user develop-
ment fee. In airports where
user fees are not levied, the
AERA proposes to lower

aircraft landing charges.
The cut in tariff will be de-
termined after a six-month
review.

High performance in
certain parameters could
result in a bonus of up to
1.25% on the tarift through
a credit system that will be
used to offset applicable
penalties from the AERA.

While concessionaire
agreements signed bet-
ween the Airports Authori-
ty of India (AAI) and priv-
ate entities (which are
leased airports under pu-
blic-private partnerships
for operations, manage-
ment and development) do
have service benchmarks,
this is the first attempt to
create a uniform set of
standards for all airports.

Mr. Rahate told The Hin-
du that penalising airports
through a cut in user deve-
lopment fee resulting in
savings for air travellers
was in line with the passen-
ger focus of the entire
move. Such a mechanism
would be integrated into
the tariff determination
process that is undertaken
for a five-year cycle for ma-
jor airports.

There are over 30 major
airports in the country,
which altogether handle
more than 90% of the pas-
senger traffic.
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Navi Mumbai International Awrport — Mumbai’s new gateway across the harbour

BUSINESS REPORTER

GUWAHATI, Sept 10: The Navi
Mumbai International Airport
(NMIA), set to open by the end of
September at Ulwe near Panvel,
is reshaping the geography of In-
dia's busiest aviation hub, With
new bridges, highways, and met-
ro lines converging on it, the air-
port promises to transform how
people experience air travel.

As its steel arches and glass
facades rise in the sunlight, NMIA
represents more than just another
terminal. According to a press re-
lease, it is a second crown jewel for
Mumbai, a city that has long de-
pended solely on the Chhatrapati
Shivaji Maharaj International Air-
port (CSMIA) in Santacruz.

Once operational, NMIA will el-
evate Mumbai into the league of
global cities like New York, Lon-
don, and Dubai, which manage

multiple airports serving millions
each year. For travellers, the addi-
tion offers relief from congestion,
the promise of quicker journeys,
and the spread of growth across
the harbour into Navi Mumbai,
Pune, Raigad, and the Konkan belt.

The airport site spans more than
1,160 hectares near Panvel, an area
transformed into a modern avia-
tion hub with the capacity to even-
tually serve up to 90 million pas-
sengers annually. Its runways are
designed for both domestic and in-
ternational traffic, while its loca-
tion connects it seamlessly to the
Mumbai-Pune Expressway, the
(Goa highway, and the JNPT port.
NMIA has the space to grow and
to serve not only Navi Mumbai's
townships but also the wider hin-
terland of Thane, Pune, and west-
ern Maharashtra.

Building NMIA has required
extraordinary engineering. Hills

were tunnelled through, rivers
diverted, villages relocated, and
uneven terrain flattened. But au-
thorities recognise that the suc-
cess of the airport depends not
just on runways and terminals but
on the wider civic ecosystem.
CIDCO 15 constructing a 9 km
elevated corridor to funnel traffic
directly into the airport. MSRTC
is planning airport express buses
from Thane, Dadar, Vashi, and
Panvel, potentially using electric
fleets to reduce emissions. Met-
ro connectivity is on the horizon
too: Line 1, currently linking Be-
lapur to Pendhar, is expected to
extend toward Ulwe, while Panv-
el station is being developed as a
regional hub for passengers arriv-
ing from Pune and the Konkan.
NMIA's impact stretches be-
yond aviation. Already, its presence
is transforming Navi Mumbai's
skyline, with new business parks,

residential complexes, and logis-
tics hubs rising in Kharghar, Ulwe,
and Panvel. Developers market
these areas as the next frontier of
urban growth, bringing jobs,
homes, and opportunities closer
together. For Mumbai as a whole,
the airport signals a decentralisa-
tion of economic activity, with mo-
mentum shifting eastward.

Globally, major cities operate
multiple airports to balance capac-
ity and resilience. London has
Heathrow and Gatwick, New York
has JFK, Newark, and LaGuardia.
With NMIA complementing CS-
MIA, Mumbai too will join this
club. The move is not only about
prestige but also about future-
proofing. As India’s busiest avia-
tion hub, Mumbai urgently needs
added capacity to handle surging
passenger numbers.

For Mumbaikars, however, the
meaning is simpler. After decades

of relying on a single airport, the
arrival of NMIA represents relief
and renewal: shorter commutes,
easier skies, and a chance to
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spread growth more evenly. If the
supporting roads, rails, and civie
amenities keep pace, NMILA will
be more than a second airport. It

will be a second chance for Ma-
harashtra to showcase how infra-
structure and urban planning can
grow in harmony.
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Fast track immigration

at five more airports

- E—
Our Bureau
Hew Delhi

In & move 1o enhanee the
ease of travel, the Ministry of
Home Affairs hns expunded
the Fast Track Immigration-
Trusted Traveller  Pro-
grimme (FTI-TTP) to five
more  airports:  Lucknow,
Thirwvananthapuram, Tiru-
chi, Koghikode and Amritsar,
as the number of oversens
travellers visiting India has
Eone up to 2 orore — a jump
of 31 per cent over the last 10

YCATE.

This brings the total num-
ber of mirports offering the
senmless immigration Gl
iryio 1B,

WHO I8 ELIGIRLE?

The programme, admed
primanky at Indian citizens
and Owersexs Clrizens of In
dia (001} cardholders, al-
lows immigration clearance
in under 30 seconds, élimin
ating the nwed for manal
checks and long queues. It
was firse launched n 2024 a8
the Delhi airport and has
since been TIJEE':I OuE at mi-
jor hubs, including Mumbai,
Chennai, Kalkata,
Bengaluru, Kochi and
Abvmedabad.

Insugurating the expan-
dexd poll-out via video confer
ence, Union Home Minister
Amit Shah sabd the pro
gramme represents o step
torward in realising Prime
Minister Narendra Modl's
vislon of "speed, scale and
scope” in public services.
“This facility not only en-
hances travel comvenience
but also imtroduces travel-
lers to the pace of trinsorm
ation in the country,” Shah
sxid,

The Home Minlster also
announced plans o integ-
rate the FT1-TTF at upcom-
ing atrports in Navi Mumbaj
and Jewar, Greater Noida, as
part of the poveriment's
broader strategy to modern-
ise border control snd pas-
BERgET EXperisne,

“We are ot just pronading
comfort — we're ensuring

”5 i

Unlon Home Minister
Amit Shah

national security is main-
tained while reducing delays.
Around 3 lakh people have
already repistered on the
poral, and 265 lakh have
used the facility while travel-
ling," he noted. He urged the
autharities to integrate the
registrotion  process  with
passport and OCI issunnce
o encourage  prester
participation.

The facility, implemented
via the porml Jerps)
Sittpomita.grwin, allows trav-
ellers to register online, Bio
metrics can be submirted st
FRRO offices or during air-
e Eransit.

At the airport, registered
travellers simply scan their
boarding pass and passport
at the e-gate, where biomet-
b verification is conducted
before nutomatic immigra-
thon clearance.

India’s rising global travel
footprint underlines the pro-
gramme's relevance, Accord-
ing 1o data shared by Shah,
foreign arrivals to India have
increased by 31 per cent over
the past decade — from 1,53
crore in 2014 to nearly two
crore in 2024,

Cruthound Indinn travel-
lers also rose significantly,
from 3.54 crore in 2014 to
6.12 crore in 2024, a push of
73 per cent. Combined, in-
ternational  travel  oraffic
grew by 6l per ceot over the
decide.

The next goal, Shah added,
is to ensure that every Indian
clrizen and OC1 cardholder
benefits from this trans-
formative facility.
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IMMIGRATION CLEARANCE IN JUST 30 SECONDS

Faster Immigration
from 5 More Airports

Travellers willno
longer experience
long queues or
manual checking

Our Palitical Bureau

Mew Delhi: Union home minister
Amit Shah on Thursday launched
the Fast Track Immigration-Trus-
ted Traveller Programme (FTI-
TTP), which accelerates the im-
migration process of pre-verified
Indian nationals and Overseas Ci-
tizenof Indla{OChHeard holders, in
five more airports — Lucknow,
Thiruvananthapuram, Tiruchi-
rappalli, Kozhiko-
de and Amritzar
Thespecial initia-
Hve was first ralled
out at the Indira
Gandhl Internatio-
nal Airport here in

;u;:;ﬂpi: July 2024 and two
have months later in se-
registered,of VN more airports
which 2.65 — Mumbai, Chen-
lakh have nai, Kolkata, Bang-
availed the alore, Hyderabad,
facility Cochin and Ah-

miedabad.

After launching FTI-TTP in five
alrports, Shah said travellers will
no longer experience long queues
ormanual checking and will recei-
vie immigration clearance in just

ACCELERATING PROCESS

Fast TrackImmigration-
Trusted Traveller Pro-
gramme acceleratesim-
migration process of
pre-verified Indianna-
tionals & OCl card holders

30 seconds without delays.

"Fast Track Immigration: Truas-
ted Traveller Programme makes
immigration simpler, faster and
hassle-free,” Shah said at a speci-
Al programme held virtually

Sofar, three lakh people have re-
gistered, of which 2,65 lakh have
avalled the facility. The program-
me ensures faster immigration
clearance, Several thousand pas-
sengers have been granted faster
immigration clearance through
e-gates till now, officialz added.
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Home Minister launches faster
immigration clearance at 5 airports

Press Trust of India
NEW DELHI

Union Home Minister Amit
Shah on Thursday
launched the Fast Track
Immigration-Trusted Tra-
veller Programme (FTI-
TTP), which accelerates
the immigration process
for preverified Indian na-
tionals and Overseas Citi-
zen of India (OCI) cardhol-
ders, at five more airports.

After launching the FTI-
TTP at Lucknow, Thiruva-
nanthapuram, Tiruchirap-
palli, Kozhikode and Amrit-
sar airports, Mr. Shah said
travellers would no longer
experience long queues or
manual checking and
would receive immigration
clearance in just 30 se-
conds without delays.

He said the programme
had been launched in align-
ment with Prime Minister
Narendra Modi’s vision of

Amit Shah inaugurating the programme at five more airports
through video conferencing in New Delhi on Thursday. Ani

“speed, scale and scope”.
The special initiative was
first rolled out at the Indira
Gandhi International Air-
port in July 2024, and two
months later, extended to
Mumbai, Chennai, Kolkata,
Bangalore, Hyderabad, Co-
chin and Ahmedabad.

Mr. Shah said the facility
would not only enhance
the convenience of travell-
ers but also provide an op-

portunity to introduce
them to the changes taking
place in the country.

Mr. Shah said with the
FTI-TTP, seamless immi-
gration facilities would be
available at the designated
airports and emphasised
that merely providing con-
venience was not enough,
action must be taken to en-
sure that the maximum
number of travellers bene-

fited from it.

“To achieve this, efforts
should be made to enable
registration at the time of
issuing passports and OCI
cards,” he said, adding that
if this could be implement-
ed, travellers did not need
to return for fingerprinting
or documentation and they
could travel using their
passports whenever they
wished.

“OCI cardholders will
benefit the most,” he said,
adding that the Home Mi-
nistry has planned to inte-
grate this programme with
the upcoming Navi Mum-
bai and Jewar airports.

About three lakh travell-
ers have registered on this
portal, of which 2.65 lakh
have utilised it and efforts
should be made to increase
this number, he said. The
FTI-TTP will eventually be
launched at 21 major air-
ports in the country.
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NANDED AIRPORT
RESUMES OPS
AFTER RUNWAY
POTHOLES FILLED

MUMBAI: Services of the Guru
Gobind Singh Ji airport in
Nanded were resumed on
Wednesday after the Maharash-
tra Airport Development Corpo-
ration (MADC) completed filling
potholes on the runway, which
were flagged during an audit 20
days ago, leading to the closure
of the airport.

On August 22, the Directorate
General of Civil Aviation (DGCA)
had announced the closure of
the airport due to certain lapses
flagged during a routine audit,
including potholes on the run-
way, lack of power backup and
inadequate fire safety tenders.
Following this, BJP Rajya Sabha
MP Ashok Chavan took up the
matter with the CM Devendra
Fadnavis and MADC. “Nanded is
an important destination and 1
am happy that work has been
completed,” Chavan said.

CM Devendra Fadnavis
tweeted on X, “Glad to inform
that Nanded Airport operations
resumed from today! The airport
turned around in record time of
20 days, carrying out runway
repairs to resume full flight
operations to 6 destinations
across the country operated by
Star Airlines. This reflects our
commitment to passenger con-
venience and safety.” YOGESH NAIK
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As airport reopens, Al
and IndiGo add flights

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: With Nepal's Tribhu-
van International Airport (TIA)
reopening on Wednesday after
being shut due to unrest in the
country, Indian airlines will com-
mence operating both scheduled
and additional flights.

Civil aviation minister Ram
Mohan Naidu posted on X and
said, “Due to airport closure in
Nepal, many home-bound pas-
sengers were unable to return
from Kathmandu. With the open-
ing of the airport operation in
Kathmandu, @MoCA_Gol, in
coordination with Air India &
IndiGo, has arranged additional
flights this evening & over the
next few days, alongside sched-
uled services resuming tomor-
row. Airlines have been advised
to keep their fares within reasona-

ble levels. We remain committed
to supporting our passengers
while ensuring their safe travel
during this time.”

Officials aware of the develop-
ment said charter flights by a few
Indian states were also planned to
rescue passengers stranded in
Nepal. “Most of the stranded pas-
sengers are from Gujarat and
Andhra Pradesh,” one official
said. Another official, speaking on
condition of anonymity, said,
“The first flight, an Air India flight
221, departed Delhi at 8.30 pm
and is expected to land in Nepal at
10.20 pm local time. The remain-
ing flights will operate from
Thursday morning.”

“The challenge was to bring
the airport and ground staff to the
airport. They were, however,
escorted by the military in order
to be able to reopen the airport,”
he added.
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Now, Fast Track Immigration at 5 more airports

OUR CORRESPONDENT

NEW DELHI: Union Home
Minister and Cooperation
Minister Amit Shah on Thurs-
day virtually launched the Fast
Track Immigration-Trusted
Traveller Programme (FTI-
TTP]I at Lucknow, Thiruvan-

uram, Tiruchira 1,
h.l:]ﬂ'taiudﬁ and ﬁmI[l‘.Sde:.]lr-
ports, Senior officers, nan‘u.-l}'
the Union Home Secretary and
the Director of the Intelligence
Bureau, were present on the
OCCASION.

Speaking on the oceasion,
Shah said the new facility not
only enhances the convenience
of travellers but also showcases
Indias progress in modernis-
ing its infrastructure. He added
that the programme embod-
ies Prime Minister Narendra
Maodi’s vision of “Speed, Scale,
and Scope’, ensuring technol-

Amit Shoh inovgurates
the FTI-TTP

MFOST

agy becomes a trust muliiplier
in public service delivery.

The minister emphasised
that FTI-TTP provides smooth
immigration clearance at the
airport, cutting down wait
times and eliminating the
necessity of manual sereening.
Passengers utilising the facility
can go through immigration in

Passengers utilising
the facility can go
through immigration
in 30 seconds

30 seconds. Shah emphasised
that to achieve maximum ben-
efit, registration under the pro-
gramme must be linked with
the issuance of a passport and
OCI card, saving passengers
further documentation and fin-
gerprinting procedures.
Emphasising the twin aim
of convenience and security,
Shah informed that the FTI-
TTP enhances border manage-
ment with enhanced passenger
experience. The scheme, inili-
ated in Delhi in 2024, has since
been rolled out to Mumbai,
Chennai, Kolkata, Bengaluru,
Kochi, and Ahmedabad. With

today’s addition, the faeility
is now in place at 13 airports,
with plans to rall it aut to future
airports in Wavi Mumbai and
Jewar.

Shah revealed that nearly
three lakh travellers have reg-
istered for the programme, of
which 2.65 lakh have already
used it He urged efforts to fur-
ther expand this user base so
that both Indian citizens and
OCI cardholders can benelit
widely.

Placing the initiative in a
broader context, Shah noted
that international passenger
traffic has risen sharply under
Maodi’s leadership. 3.54 crore
Indian citizens visited over-
seas in 2014, which increased
by 73 percent to 6.12 ¢rore in
2024. Likewise, foreign tourists
to India increased from 1.53
crore in 2014 to approximately
2 crore in 2024,
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Shla]-i laun.c..]es fast—track

immigration at 5 airports

EXPRESS NEWS SERVICE & Mew Dely

UNION Home Minister Amit
Shah on Thursday inaugurated
the Fast Track Immigration
Trusted Traveller Progmmme
(FTETTP}, which fast-tracks
Immigration for pre-verified
Indian nationals and Overseas
Citizen of India (OCI) card
holders, at five more airports
acmss the country

The Ecility was lnunehed at
Lucknow, Thiruvanan-
thapuram, Trichy, Kozhikode,
and Amritsar airports. Speak-
ing at the latnch through video
conferencing, Shah said the
programme will not only en-
hance the convenlences of trav-
ellers but also give them a
glimpse of the changes taKing
place in the country

“The next stage of enhancing
travellers’ comvenience, align
ing with PM Narendra Modi's

vision of speed, scale and scope,
starts today with this pro-
pramme,” he said. Shah added
that the Prime Minister has al
ways emphasised that techno-
logical tools must also act as a
“trust multiplior, ™ and termed
the initiative a significant step
in that direction.

“With the FTI-TTF, seamless
immigration facilitieswill now
be available at the airports.
Merely providing convenienee
is not enough, we must ensure
that the maximum number of
travellers benefit from it. To
achieve this, efforts should be
made to enable registration at
the time of issuing passports
and CCI cards,” Shah said,

Hefurther said that onee im-
plemented, travelers would not
need to retiurn for fingerprint
ing or dooumentat ion and conld
travel using their passports
whenever they wish
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Upgraded IGIA runway set to reopen,
flight ops to be smooth during winters

S LALITHA & NewDehi

THE Indira Gandhi Interna-
tional Ajrport{IGIA) is on track
to meet its Seplember 15 dead-
line to open one of its runways,
which was closed for operations
three months ago. The need Lo
carry cut upgradation was tak-
on up a0 that the mnway would
be ready to operate Mights with-
out any disruption during foggy
conditions this winter

Runway 1028 was declared
non-operational from June 15
by the operator Delhi Interna
tional Adrport Limited ( DIAL)
toensure ane of theends of the
runway could become a CAT-IT
compliant one by upgrading its
Instrumentation Landing Sys-
tem (ILS). This would ensure
that Nights can land even in ex-
tremely low vigibility condi-
tions. A wotalof 114 Dights were
cancelled and 86 rescheduled (n
Hght of the closure,

“We are looking at opening
the runway by September 15
We are awaiting clearance for
our proposal submitted to our

regulator, the Directorate Gen-
eral of Civil Aviation (DGCA),™
a senlor alrport official told
TNIE. A DGCA source said,
“We hove received the request
from the alrport authorities.
We are still examining ir.”

"A massive relief is in store
for fivers as heavy fop annually
disropts thousands of flights
during December amd Jampary:
Travel plans during the holiday
segnon gofor atoss,” the official
added. ILS uses radio signals to
provide pilots with precise lat-
eral and vertical guidance on
how to approach the ruonway
when visibility is poor: “A CAT-
I11 IS permits landing of a
flight even when the runway

visual range is upto 5 m." said
an official. Delhi airport has
three other operational run-
ways which are already CATIN
compliant “We will start off
with operating the runway as a
CAT-1 compliant one, then up-
grade it to CAT-2, and by De-
cember this vear It will have
progressed to a CAT-3 compli-
ant runway.” explained an ajr
port source,

Meanwhile, two terminals
(Tl and T3} are operational,
while T2 i5 closed for mainte-
nance work, “Refurbishment is
under way at T2, and we are ex-
pecting it to be completed by the
end of Ssptember.” said anoth-
er alrport official.
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Great escape! Arrivals at IGI tell tales of curfew,

Devanshi.Mehta
@timesofindia.com

New Delhi: The polished flo-
ors of Terminal 3 at Indira
Gandhi International Aldr
port have seen thelr share of
emotional reunions,  but
Thursday's arrivals felt diffe-
rent. Weary passengers, their
faces showing relief, clutched
hastily packed bags. Their
conversation toplc was not a
foreign holiday, buat the tu-
mult in Nepal, of the smoke-
filled  streets,  eancelled
flights and desperate escapes.

Khvati, 30, a resident of
Dwarka, showed a video she
recorded from her hotel win-
dow in Kathmandu. Smoke
billowed in the frame as gro-
ups wielding sticks moved on
the street. “There was 50
miuch fire and smake,” she re-
called to TOL, *There were 48
of us Indlans stuck inside
Thehotel stafT urged usnotto
step oul In fact, there was a
curfew on, sowe realised that
the only way to stay safe was
toremain indoors.”

The basiness tripto Nepal
from Delhi did not promise
any atdventures for Khyati, an
event manager She expected
to retiirn home after Sept 18,
But as violence spread in
Kathmandu, she had to eut
short her plans. “The alrport
was only hall an hour away
but it was inaccessible. We
were lucky to get tickets and
make it out. Many Indians
arestill stuck there,” she said

In Dwarka, her family an-
Kiously swaited updates from

SIGH OF RELIEF

“With no food, we were stuck at
the Kathmandu airport with 150
other Indians. We can't believe
we made it back home," says
54-year-old SK Dixit

All SMILES
After several hours of amdety,
Joshi (in saffron dress) met his

elderly parents and was greeted
with a big smile from his father

(wearing cap)

s

Photos: Anushia Kogta

FIGHTING
FEAR

Khushboo is safe
now, but fears
for her family

as they are still
stuck in Nepal

CHAOS
CAPTURED

Khyati, a Dwarka
resident, shows on
her phone the smoke
and stick-wielding
crawds she captured
from her hotel in
Kathmandu

Rathmandu. “My brother and
gister kept asking me when I
wonld return but T had no ans-
wers,” Khyati said. “We even

feared electricity would becut
off inafewdays.”

MNearby stood Dr Swatl
Dixit with her elderly pa-

rents, her father cradling
her baby in his arms. Head
of a medical technology lab
at & private university, she

had travelled to Nepal for
a climate change conference,
There she found herself in
a cataclvsmic storm. “How

could we have expected this
to happen?” her mother as-
ked, exhaustion evident in
her voice. “We reached Nepal

chaos, close call

from Agra on Sept 5 and our
return flight was scheduled
for Sept 8. After our flight got
cancelled, we didn't know
what toda,”

Kathmandu's Tribhuvan
Alrport became a makeshift
refugee camp for stranded
travellers. “There were arc-
und 200 Indians stuck at the
airport. We all decided wewo-
uldn’t leave unless we were
reassured that we would ma-
ke it back home safely” Dr
[Mixat H.\;;1|Hmﬂr! *There was
no food, nothing was avallab-
le. Luckily, 1 had some local
contacts in Nepal who some-
how managed to get us food
at the airport.”

The scientist felt haunted
“Ididn’t know [ would be put-
ting the lives of my family
members at risk,” she shud-
dered, “Full-blown violence
was unleashed across thecity,
| had taken my family with
me because we wanted tovisit
the Pashupatinath Temple. "

Pacing the gates from No.
4toito6, Bimal Raj Joshi, 37,
a Nepal national, carefully
scanned the arrival of every
passenger. His elderly pa-
rents in Nepal had been sche-
duled to reach Delhi for treat-
ment at a private hospital
“They were not doing well at
all. My father 15 68 vear ald,
my motherss, They weresup-
posed to arrive a few days
ago.” said a worried Joshi
“They got stuck there becau
se of the conflict. I am worri
e not only about the violence
but also because thev need
medical attention.”

Joshi was tangibly relie-
vl when he finally spotted
his parents, Less stressed
after that, he reflected, “It is
heartbreaking to see the
place where [ grew up now
burning and hit by violence.
I think the Gen Z protest is
valid and corruption needs
to be fought, but this violence
wasscary”

Khushboo, 20, herself
part of the generation at the
heart of Nepal's unrest, offe-

TIMES Special

1t

NEIGHBOUR IN

DISTRESS

red her perspective. “While I
am here in Delhi safe and
sound, my parents and fami-
v are in Jhapa back home,”
she said. “Viclence hasn't
reached that region vet, but
there is a fear 1 couldn't
stay back due to work here
and can only hope peace (s
restored soon.”

An Indian from Visakha-
patnam, working in the US,
clutehed his backpack. A
trekking tripto Nepal had left
him haggard. “My wife and
Kids were so worried... I lost
my luggage too, [only want to
get back home as soon as |
can,” hesaid,
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Fast track immigration prog to be
extended to 5 more airports today

BhartiJain@timesofindia.com

New Delhi: Further expand-
ing the ‘Fast Track Immigra-
tion — Trusted Traveller Pro-
gram’ (FTI-TTP)—which uses
biometric authentication to
enable faster immigration of
pre-verified flvers through au-
tomated e-gates—home minis-
ter Amit Shah will on Thurs-
day launch the facility at Luck-
now, Thiruvananthapuram,
Eozhikode, Trichy and Amrit-
sar international airports.

The program was launched
at the Indira Gandhi Interna-
tional Airport here on June 22,
2024, Earlier this vear, it was ex-
tended to seven more interna-
tional airports — covering the

Home minister

Amit Shah will on
Thursday launch the
facility at Lucknow,
Thiruvananthapuram,
Kozhikode, Trichy
and Amritsar
international airports

key cities of Mumbai, Chennai,
Kolkata, Bengaluru, Hydera-
bad, Cochinand Ahmedabad.
Shah will conduct the inau-
guration programme for five
more airports via video-con-
ferencing, taking the total
number of airports covered so

far to 13. The plan is to further

expand it to cover 21 major air-

ports of the country.

The FTI-TTP programme is
a significant initiative under
the *Viksit Bharat'@2047 vi-
sion. Both Indian citizens and
‘overseascitizenof India’ card-
holderscanavail of the facility
free of cost. The planistoeven-
tually extend it to foreign na-
tionals as well,

Toenroll in the program, ap-
plicants need to complete online
registration by filling in their
details and uploading the re
quired documents on the portal
https://ftittpmha.govin.

The biometric dataof regis-
tered applicants is captured ei-
theratthe Foreigners Regional
Registration Office, or while
passingthrough the airport.
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5 more airports on Fast
Track Immigration list

New Delhi: Further expanding the Fast Track
Immigration — Trusted Traveller Program’
(FTI-TTP)—which uses biometric authentica-
tion to enable faster immigration of pre-verifi-
ed flyers through automated e-gates—home
minister Amit Shah will on Thursday launch
the facility at Lucknow, Thiruvananthapu-
ram, Kozhikode, Tiruchirappalliand Amritsar
international airports.

The programme was launched at the Indira
Gandhi International Airport here on June 22,
2024. Earlier this year, it was extended to seven
more international airports — covering cities
of Mumbai, Chennai, Kolkata, Bengaluru, Hy-
derabad, Cochinand Ahmedabad.
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Domestic airlines plan China ops,
await nod from Chinese authority

ON THE RADAR. Shanghai and Guangzhou are the top Chinese destinations that interest Indian carriers

e
Rohit Waid
Mo Dedhi

India’s domestic airlines are
5et 0 COMMENce operations
to China in the upcoming
winter schedule, with Shang-
hai and Gua ou being at
the top of :m]':lr mda:gin-
dustry SOUTTES told
businessline.

Acvording to them, the
Centre has already given its
consent to airhnes such as
Air India and IndiGo to oper-
ate flights to China. These
flights, sources cited, will
likely commence during the
wanter schedule, which is ap-
plicable from October 26,
2025, *The Kolkata-Guang-
thou route and another
route from either Mumbai or
Delhi to Shanghai are expec-
ted to be the first to be oper-
ated by India-based girlines,”
sources told bustnessline.

“As of now, India-based
girlines await ‘operetional
authorisation' from the
Chinese authority.”

Sources had earlier told
businessline that three

#br Indiz-and IndiGao to operate flights to China

Chinese airlines, including a
cargo operator, have applied
for “operational suthorisa-
tion” from India’s aviation
safety authority to restart
direct flights between China
and India.

CONCRETE STEPS
These moves si the first
congrete steps by both In-
dian and Chinese carriers to
re-enter cach other's market
after a five-vear suspension
of services.

Prior to Cowvid-19 pan-
demic, airlines from Em‘.h

countrics  operated  direct

flight= to several destina-
tions, including Shanghai,
Guangzhou, New Delhi,
Mumbai and Kolkats,

Howewver, services were
suspended in early 2020 and
nover resumed oven o as
flights to Hong Kong restar-
ted. The situstion was fur-
ther complicated by the mil-
itary clashes im CGalwan
Valley of Ladakh in
mid-2020, leading to a pro-
longed freeze in direct
opcrations.

Mevertheless, the current
developments assume signi-
ficance after Prime Minister

Marendra Modi, during a re-
cent bilateral meeting with
Chinese President Xi Jinping
in Tianjin, said, “An atmo-
sphere of peace and stability
has been established after
disengagement at the bor-
der.. The Kailash Mansaro-
var Yatra has resumed, and
direct flights between the
two countries are also being
started.”

TOURIST VISAS

Besides, India’s embassy in
Beijing has resumed issuing
tourist wisas to Chinese cit-
izemns after a gap of five years,

Industry  insiders  told
bustnessime that reopening
direct routes will be 2 major
boost for bilateral trade,
tourism and business travel.

Historically, services to
China recorded healthy load
factors, often reaching up to
90 per cent.

Besides, direct flights are
expected to help plug rev-
enur leskages to competing
international carriers and re-
tain eamings within the two
countries.

At per estimates, current

passenger traffic between In-
dia snd China stands at
ghout one million annually
via one-stop connections,
The introduction of direct
flight= could potentially raise
that figure to nearly three
million, driven by a healthy
mix of tourists, students and
business travellers.

AIRPORT SLOTS
In terms of preparedness,
sources said that after the re-
ceipt of “operational author-
isation”, airlines will then
apply for airport slots.

ese slots, sources poin-
ved out, will be allocated un-
der a cial arrangement
between India and China,
with services capped at 2019
levels,

MNotahly, this mechanism
is being put in place to avoid
delays stemming from a re-
vised air services agreement.,

Last month, sources told
businessline that India had
sent 2 high-level team of offi-
cials to China to smoothen
out the last remaining
hurdles to  direct  flight
connectivity.
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Air India, IndiGo to operate
addl flights to Kathmandu

Air India and IndiGowill bound passengers were
operate additional flights unable toreturn from
to Kathmandu to bring Kathmandu.

back people stranded “With the opening of
inthe Nepal capital, the airport operationin
Civil Aviation Minister K =~ Kathmandu, @MoCA _
Rammohan Naidu said Gol, in coordination with
on Wednesday. Air India and IndiGo,

The ministeralsosaid  hasarranged additional
thatairlines have been flights this evening and
advised to keep their over the next few days,
fares withinreasonable alongside scheduled
levels. services resuming

“Duetoairportclosure tomorrow,” Naidusaid in
in Nepal, many home- aposton X.
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M Al Cargo Head Ramesh
Mamidala Resigns

Air india's head of cargo
Ramesh Mamidala has
; l resigned, said people famifiar

with the matter, amida
broader restructuring of the freight
business by the Tata Group-owned airfine
reports Forum Gandhil. Mamidala, who
jmined in March 2023, has stepped down
at a time when cargo has emerged as one
of the few growthengines af Alr indka
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Airline says induction of new planes to boost operational refiability & reach

Spicefet in a rapid descent
_HiT BY MBU].EIiCE w0 m

SWARAI BAGGOMEAR
Humbai, Seplember 11

IFHARD HUMBERS tella oy, low-
cost prevate aelimae 5 pi.'l-lri serTL St
beflying dangerously kow thesedaye.
And mapidiy falling market share &
justomne part of the story In july this
year, the Ajay Singh -promaoted com
pany sawits domestc ehame falltoan
all-thme low of 1990, compared 1o
AlasaAir's 5, 5%, The three- year-old
Adeves huaw aloe s cared ot 5 ploe [ef i
become the country’s third largest
ailbie by revenas.

The fall has been steep, indeed
Spicefetinfact, femiod 346,000 pas
sEnNEErsnmits domestic mrutes inthe
whole of July. The number iz even
lowrer than the weeklyr passenger
count of the aiine 10 years ago
Spleelet is left whith only € 300-o0dd
orore infreecash asof fune- end,com
pared with € 700 arone bis March 2025

The drop in market share coin
dded with the compuny sBippog libo
the red in the hine quarter after two
consecutive quartery of profits. It
recorded a loss of €234 crore in
QLFY 26 as apainst a profit of €158
cmie recofded bnthe same fuartera
yea ago Revemue hasplunged 4000 to
21, 200 crore in the same tome framie

That's oot all From 100awcraft in
2015, Spheefet’sfleet hasdwindked o
56 in fume- end, out of which opera

W Throe-ywar-old ahasadr
has soared past Spicelat to
becoms the country's third-
largest sirine by revenue,
after IndiGo and AF India

2oz (Y
2oy O
2o ENCY

= Passenger

sl m carried

“’Fluw,:

{in mny
B Market
share {in %)
Soiroe: BELK
tiemte July

-

tonal feet s less than halfat just 21,
with nea rl::ra third rllmistrng of the
amall Bombardier Q400 Emited
range alrerafi

Imestors hmee also shown loss of
hope. Splee{et’s stock has tanked
B1%0 ina year, Ithita 52 week lowon
the BSE lnAugust to #3125 whilethe
benchmark Sensex has comecied by
1.3% during the same perind,

Theairfine’s r|11F|tny|.-ﬂ:|ra I.I.HJI!H
ot too. Seveml of s employeeswere
yet to receive their salaries for July
and Aupust, Spicejet says as of Sep
tember 7, more than 60% of the
empioyees received their Angust
salary, and the balanee |4 belag
deamd inlinewith the schedule

In & detailed response to FES
qurrirl, Spurrlrt sard ite d omestic
market share nee ds to be seen in the
context of the overall network
strategy, “Around 50°% of our
capacity la currently deployed in
international markets,”a company
spokesperson bl responding to FE
quenics. " Spicefet’s primary focus is
on profitable and sustainable
ool drllur'r'rng value to our
stakehold ers and ensuring on-time
rlerf:ln:u nce. Market shareisa nat
ural outcomeofthesepricritics and
wall strengthen as we indiet more

aircraft.” headded

Continued on Page 7

SpiceJetina
rapid descent

THE AIRLINE'S GROUNDED
fleet of 35 planes (up from 30
in September 2024) com-
prises the single-aisle Boeing
737 family aircraft, which is
its flags hip. However, Spicejet
stated that its operational
fleet will be enhanced by the
end of FY26.The company is
aiming to more than double
its active fleet to 45 in the
same period.

“We have finalised lease
agreements for 10 Boeing 737
aircraft,with inductions com-
mencing October 2025.These
measures will significantly
boostouroperational reliabil-
ity and network reach in the
months ahead,” said the
spokesperson.

Atotal of 19 engines have
been dispatched by Spice]etto
engine shops across the globe,
including 7 engines for Boe-
ing 737 NGaircraft, 6 engines
for Boeing 737 MAX aircraft,
and 6 engines for Q400 air-
craft.

“This numberof grounded
planes will progressively
reduce asoverhauled engines
are received and re-induc-
tions are completed,” the
spokespersonadded.

Theairline currently oper-
ates direct flights between
127 city pairs, and targets to
close FY26 with 275 daily
flights. Discussions are
underway for additional

inductions of narrow-body
andwide-bodyaircraft during
Octoberand November 2025,
the company said.

“Spicelet’s qualified insti-
tutional placement (QIP) of
¥3,000 crore shall allow
repayment of outstanding
dues and induction of aircraft
on ground, which has com-
menced.Wereckon arecovery
shall be gradual with a full
turnaround to be a key moni-
torable” said Nuvama
Research initslatestreport.

“Like in some other indus-
tries, during lean periods,
Spicelet follows a phased dis-
bursement schedule that con-
tinues over a few days. Our
employees are well aware of
this schedule, which has been
a consistent practice, and
there has been no change or
deviation from the practice,”
the spokesperson added.

FINANCIAL EXPRESS

RELD TO LEAD

Fri, 12 September 2¢
https://epaper.finar
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Star Air resumes ight

services from Nanded

PTI
MUMEA!
—

Regional airline Star Air on
Wednesday said it has
resumed its flight services
frem Guru Gobind Singh Ji

Alrport in Nanded,
Maharashtra, which were
temporarily  discontinued

after safety regulator DGCA
flagged concerns about run-
way operations on Aug 2.
Star Air is the sole sched-
uled airline flying from
MNanded alrport, which is
under the management of the

Maharashtra  Government's
airport  development  arm,
MADC.

Flight operations at the air-
port had been temporarily
suspended for the last 20 days
after the Directorate General
of Civil Awviation (DGCA)
flagged safety lapses during a
routing audit, Star Adr sald.

Due to the swift and coordi-
nated measures taken by the
DGCA and Maharashtra
Alrport Development
Company (MADC), compre-
hensive safety protecols were
implemented, including

expedited  repair  and
strengthening of the rumway
in record time @ ensure the
highest standards of oper-
ational safety, the airline said.

“The DGCA has once again
demonstrated its commit-
ment to ensuring aviation
safety in India Their timely
intervention and vigllance
reflect the highest glebal
benchmarks in safeguarding
both travellers and airlines”
Star Air CEQ Simrmn Singh
Tiwana said. Star Airline
operates 10 flights per day
from Nanded Airport.



HITag r} HAS=E Y = o
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

FREE PRESS JOURNAL MUMBAT 11 SEPTEMBER 2025

Addl flights for
stranded Indians

ir India and IndiGo will operate

Aitdditional flights to Kathmandu
o bring back people stranded in

the Nepal capital Kathmandu, Civil
Aviation Minister K Rammohan
Naidu said on Wednesday. The min-
ister also said that airlines have
been advised to keep their fares
within reasonable levels.
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Telugu people cleared
for boarding at
Kathmandu airport

The Andhra Pradesh
gnmemment said 154

including 10 shi rted lr-urn Pnkhara haw:
been issued boarding passes at
Kathmardu alrpart. Special flights and
wehicles are being arranged to bring all
evacuess back to Andhra Pradesh. m
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{ AVIATION REFORM, AMID RESISTANCE }

A new licensing system that will shake up pilot training

Anjuli

Bhargava

ndian aviation finds itself at

the crossroads — again. Cur-

rently, the country of 1.4 bil-

lion is being serviced by a
total of 850-odd aircraft (many
are grounded due to various
constraints at any point) but by
2040, based on the aircraft on
order, another 1,200 should be
added to the country’s total fleet
strength.

The shortage of commanders
and pilots to operate this fleet is
already at around 15-20% as per
industry estimates, and
is expected to rise as
airlines begin to induct
their new aircraft. Con-
sulting tirm CAPA has
estimated that India
will need another
10,000 new captains in
the next decade, till
2034. Airbus has fur-
ther projected that the country
— based on its present aircraft
orders — will require 34,000
new pilots by the year 2040.

Individual airlines are also
fearing an acute shortage that
could throw their plans awry as
they go forward. IndiGo, the
country's largest airline, which
currently has around 5300 com-
manders and first officers (with
around 400 under training at
any point) expects to double this
by 2030 based on current fleet
induction plans. The Tata group
has recently announced plans to
set up a new academy to prepare
crew for its own growing needs
for all the carriers under their

PicK OF
THE DAY

fold. Airline executives also say
that unlike in the past when
commanding an aircraft was
considered a glamorous and a
coveted career, today's young
people have a plethora of
options with equally lucrative
salaries. “We have seen the
enthusiasm wane when we
make campus pitches”, says a
senior IndiGo manager.

To overcome this yawning
gap, airlines have thrown their
weight behind a new pathway —
a multi-crew pilots licence —
which would alter the way pilots
are trained in India currently.
The existing system of training
and readying pilots is such that
pilots train on smaller
aircraft and earn a
commercial pilot's
licence (CPL). CPL
licence holders then
have to undergo exten-
sive training to work in
a commercial airliner.

India haslong had a
shortage of CPL train-
ing organisations and a large
number of aspirants travel over-
seas to the US and other coun-
tries to earn the licence. After
this they apply and hope to get
picked up by one of the Indian
commercial airlines to undergo
extensive training to be fit to fly
as first officer. While CPL train-
ing within India has gone up, the
current process is likely to
worsen the shortage as can be
seen from the data. In 2020, 574
CPL licences were issued. This
number rose by 49%, 35% and
47% for the next three years but
2024 has seen a drop in the
number of CPL licences issued.

The multi-crew licence was

introduced by ICAO in 2006 and
is now accepted in almost 50
countries including several
European ones, UAE, UK and
many in South East Asia includ-
ing Malaysia and Thailand.
While India has so far desisted
from joining the many countries
who have adopted this, in July
the director general of civil avia-
tion (DGCA) set up a committee
to examine the move. The mat-
ter was previously examined in
detail by a committee set up in
2017, which recommended per-
mitting multi-crew licensing
and suggested ways of improv-
ing the existing licensing system
as well. With the pandemic, the
entire matter was put on the
back burner but in view of the
growth in aviation post pan-
demic, the expected crew short-
age has fuelled a relook.

Why airlines argue it's
the way forward
The multi-crew licensing system
is an airline-led programme
involving three entities : the air-
line, the flying training organi-
sation (FTO) and the Aircraft
Training Organisation (which
provides simulator training) and
is a competency based pro-
gramme that allows the copilots
to train in a multi-crew environ-
ment right from the beginning
of their training. Instead of start-
ing on a small, single engine air-
craft, the new licence gualifies
the holder to perform co-pilot
duties on aeroplanes operated
with more than one pilot.
What this effectively means is
that the trainee will do 40-80
hours of basic flying (some solo
and cross country) and then will

Airlines have thrown their weight behind a new pathway, a multi-
crew pilots licence, which would alter the way pilots are trained. Fm

do almost 140-180 hours of
intense simulator based train-
ing. “As things stand, a pilot
undergoing training learns what
he requires to know in about 70
hours of flying on a single
engine plane and then he flies
around with little clear purpose
to tot up his hours to 200 but the
learning is very little”, explains a
senior IndiGo executive.

In contrast, the MPL allows
“competency based training”
which would train the pilot as
per the specific airline’s needs in
the nine competencies required
right from day one instead of
“wasting time chalking up flying
hours”. A senior Air India exec-
utive says that MPL will improve
safety practices as currently air-
lines typically put CPL holders

who have trained on single
engine aeroplanes after a bit of
training into a very advanced
fly-by-wire cockpit, which is not
ideal. He argues that MPL has
phases and takes the candidate
through intensive emergency
situations in a rigorous manner
and that candidates are ready
for the role of first officer after a
few sectors of line-oriented
flight training with extensive
simulator usage. Moreover, the
integration with a specific air-
line is built in from the start.

The naysayers

The move has been resisted by
FTOs, sections of pilots and
some pilot associations who see
this new system as nothing more
than a “cost saving” proposal by

airlines who are trying to
squeeze out more profits from a
business known for its thin mar-
gins although airlines argue that
the cost saving if any at all would
be negligible. In fact they argue
that the airline would be more
deeply vested and invest more
time and effort in each candidate
since MPL is an airline led pro-
gramme.

“Pilots need actual flying
experience and such extensive
use of simulators cannot replace
the actual flying” says Jati Dhil-
lon, a former senior commander
and managing director of GATI,
a flying school. He argues that
the fact that countries like the US
and Canada do not allow MPL
means that it is a sub-optimal
solution to a problem of scarcity.

Dhillon fears that the move to
MPL could spell the death knell
for the 38-odd FTOs across India
including the government
owned IGRUA, an argument the
airlines rubbish. They argue that
the CPL system would still con-
tinue and that flying schools can
produce more CPL holders with
the same number of aircraft
since candidates only need to do
around 70 hours of flying instead
of 200. “On the contrary, before a
candidate goes in for a MPL
licence, he in any case has to do
70 hours of flying in a smaller
aircraft so the system would
exist in parallel”, says an airline
executive.

Several senior commanders
including former IAF personnel
echo the view that MPL gradu-
ates risk becoming “flight man-
agers” for a specific aircraft type
rather than fully developed avia-
tors with a keener and nuanced

understanding of piloting in real
life situations.

“If we want to place good
managers in the cockpit instead
of skilled aviators, then this
might be the way to go”, says a
senior Air India commander
who has been a flight instructor
for years now. He argues that too
much reliance on automation
has its own pitfalls, as we have
seen of late in several safety inci-
dents and accidents.

According to a former DGCA
chief, this is nothing but the clas-
sic divide between the old and
the new and the usual resistance
to change. “MPL training relies
more heavily on simulator and
multi-crew fraining, with less
solo flying in actual aircraft and
will lead to reduced manual fly-
ing skills. Many of the old guard
oppose an overdependence on
automation and would rather
stick to the tried and tested
model”, he explains, Resistance
to change, he says, is at the crux
of this but to argue that it is not
tested is not true since the licens-
ing system has been working
across countries and airlines
since 2013 with no clear negative
Tepercussions.

Other glaring gaps
While MPL is being viewed as a
“fait accompli” since the matter
was studied by a committee in
2017 that endorsed it, the regula-
tory and oversight framework
needs to be worked out carefully,
say airline executives.
Meanwhile, commanders and
crew across airlines point to
many other reforms that need to
be looked into by DGCA includ-
ing the system of expiry of pilot

licences. In some ICAOQ member
countries, the authorities issue
non-expiring licences and the
regulator only has to ensure that
the licence holder meets the
recency and competency crite-
ria. “This would obviate a lot of
harassment faced by crew cur-
rently as getting one’s licence
renewed by DGCA officials is a
big pain point and a leverage for
the officials involved”, says a
senior commander. This is also
an area of petty corruption as
many DGCA officers use this to
arm twist, seek small monetary
favours from or generally harass
apilot.

Another demand and recom-
mendation of the 2017 commit-
tee is that DGCA follow the sys-
tem established by ICAO regard-
ing type-ratings/class ratings for
both aeroplanes and helicopters,
which is based on single-pilot
and two/multi-pilot operation
instead of type-rating for individ-
ual aircraft, based on weight cat-
egories of aircraft. This will also
obviate the need for individual
type-rating for every aircraft,
which causes additional work-
load.

Crew and other airline execu-
tives allege that several of the
proposed reforms remain on
paper as the DGCA and its offi-
cials do not want to lose their
relevance and control and would
like to maintain the status quo.
But, as the saying goes, in an
ever changing world, change is
the only constant.

Anjuli Bhargava writes about gov-
ernance, infrastructure, and the
social sector,

The views expressed are personal
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Air India and IndiGo to
operate special flights

The Hindu Bureau
NEW DELHI

Air India and IndiGo will
be operating special flights
to Kathmandu to bring
back stranded Indians
following violent protests
that resulted in the airport
shutting down for over 24
hours since Tuesday
afternoon.

“Many home-bound
passengers were unable to
return from Kathmandu.
With the opening of the
airport operation in

Kathmandu, @MoCA _Gol,
in coordination with Air
India & IndiGo, has
arranged additional flights
this evening & over the
next few days,” Minister
for Civil Aviation K.
Rammohan Naidu wrote
in a post on X.

Meanwhile,
Kathmandu’s Tribhovan
International Airport
resumed flight operations
and various airlines
announced resumption of
flight services from
Thursday.
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Spicelet secures
$90mn liquidity boost

NEW DELHE Low-cost camier
Spicelet has reached a
settlement with Cadyle Aviation
Partners, unlocking $B89.5 mn in
liquidity, As part of the
agmeement, the airline will gain
access to $79.6 mn In cash
maintenance reserves for future
aircraft and engine maintenance,
along with 599 mnin
maintenance credits tooffset
lzaze abligations. The deal also
nvolves restructunng of lease
obligations worth $LL1B mna. ENS
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ASHOKE RAL
W Mew Delhv

India's aviation ambitions
are sparing higher as Air
India Engineering Services
Limited [AIESL) higs full capac-
Ity, marking a significant
milestone In the country's
push o become a global avi-
ation hukb With all hangars —
across wide-body and
nammow-body categories —
completely booked, AIESL ks
witnessing an unprecedent-
ed surge in demand for its air-
craft maintenance, repair,
and overhaul [MRO| services.

From Defhi to Trivandmum,
and Mumbai to Nagpur, the
hum of aircraft maintenance
Is unrelentng. AIESLs wide-
body hangars — two in
Magpur and three in Mumbai,
including a dual hangar — are
fully oocupied. Simultane-
ously, all seven hangars for
narmow-body aircraft like
AX205 and Boeing 737s are
running at maximum capac-
Ity. "Hangars Full Hai™ - A Sign
of Global Trust, "wWe're
running at full capacity.
‘Hangars full hal® — that's
the situation now”. “Each
wide-body aircraft brings in
nearly 7I0 crore and @kes
under 25 days to service. The

growth is real and measur-
ahle.”

This operational peak is
driven by AIESL's expanding
International footprint. While
Alrindia continues to be a key
client, the company has
steadily added global camriers
to Irs partfalia.

Kuwait Alrways, for
exampée, signed a contractin
2023 fior the maintenance of
seven wide-body alrcraft —
and impressed by the results,
returned in 2025 with a
repeat order. Four of those
aircraft have already been
serviced, with the remaining
three scheduled for
completion soan.

Talks are also underway
with rwo additional Interma-
tional alrlines, expected fo be
finalised soon. These panner-
ships signal a growing confi-
dence inindia's MRO capabilk
itles from global carriers
looking for cost-effective yet
high-quality services.

This growth directly sup-
ports the Prime Minister's
vision of transforming India
intx a global aviation huh.
The MRO sector, long seen as
an underutilised asset, is
now emerging as a vical part
of this strategy.

The Ministry of Civil

Aviation, under dynamic
young leadership, has taken
proactive steps to make India
an atiractive MRO destina-
tion. These include regulato-
ry streamlining, policy
support, and capacity-balld-
Inginitiatives that are already
bearing fruit.

AIESL, which became an
independent entity in 2005
after being carved out from
Air India, has achieved this
growth without any govern-
ment financial suppart.

Despite carrying a negative
net worth from the post-dis-
investment phase, it has
delivered operational sur-
pluses conskstently over the
jpast five years.

"We're self-sustaining and
proud of it," Agarwal said.
“We've not asked the govern-
mant for a single rupee. Our
perfommance speaks foriself
— we're bullding not just
capacity, but credibility.”

In response to rising
demand, AIESL has aggres-

AEPRESENTATIONAL BAMGE

sively expanded igs work-
force — adding owver 2,000
professionalsin the last three
years. The company now
employs over 5,000 people
and continoes to recruit
skilled aviation professionaks
across s facilitles.

Despite a slight dip in
revenue in FY25 (provisional)
to Rs 1980 crore — down
from Rs 2,180 crore in FY24
and 72,045 crore in FY23 —
AIESL has managed to main-
tain strong operational

AIESL ‘Hangars Full Hai’ as global MRO demand surges

health. EBITDA margins have
remained robust, improving
from 4006 in FY24 1o £2% in
F¥25 |prowisional), after stand-
g at £3% in F¥23.

Profit After Tax (PATL which
had seen a temporary drop in
FY24 to Rs 253 crore from Rs
632 crore in FY23, has
rebounded significantly o
Rs 427 crofe in FY25 (provi-
sional]. The PAT margin has
similarly recovered from 12
In FY24 to 22 in FY25, reflect-
Ing the company's opera-
ticnal resilience and strategic
Imvestmenits paying off.

The Fr24 dip, according to
Insiders, was a result of oper-
ational adjustments and
forward-looking investments
In capacity-building. With
these imvestments now defiv-
ering refurns, the current
year's projections indicate a
strong bounce-back
trajectony.

wWith hangars full, intermna-
tional imterest rising, and a
growing reputation for effi-
ciency and quality, AIESL is
rapidly emerging as a comer-
stone of India’s aviation
growth stony. In manmy way's,
s trajectony mimors the aspi-
rations of a nation looking
skyward—not just to fly,
bast to lead.
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KO0 flyers put on edge as

Al Exp plane could land
only on third attempt

Ashish.Mehta
@timesofindia.com

Jaipur: Asmanyas 140 pas-
sengers of an Air India
Express Hyderabad-Jaipur
flight (IX-2870) were jolted
by two unsuccessful land-
ing bids on Thursday, until
the airplane finally man-
aged to touch ground on
the third attempt.

The flight was sched-
uled to land at Jaipur air-
port at 8.06am. “When the
flight touched down
around 8.08am, the pilots
immediately took off
again, and the flight could
not land. After this, the
flight was putonhold in the
airspace of Jaipur airport,
and the pilots kept circling
in the sky The second
touchdown attempt was al-
so unsuccessful,” said an
officer at Jaipur airport.

After about 30 minutes,
the flight again ap-
proached for landing
around 8.35am and landed

File photo

Sources said it was unclear
why the pilots could not land
in the first two attempts

safely at 8.40am. Why the
pilots could not land in
the first two attempts was
unclear, sources said.
Forthoseaboard, it was
a scary experience. “We
fielt jolts twice,” said a pas-
senger. “Three landing at-
tempts. One hit was very
hard, then two go-arounds
despite clear weather. The
pilot said ‘different meth-
od’ on the third. Everyvone
was scared — too much
to share in one tweet,”
apassenger posted on X,
Jaipur airport ATC
would report the matter
to DGCA, authorities said.
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Air India & IndiGo operate 24 flights

ir India and IndiGo operated 12 flights each between India (mostly

Dedhi) v Kathimandu on Thursday, ferrying about 2,800
passengers on them. Al operated a Delhi-Kathmandu-Deihi flight on
Wednesday night, on which about 300 people flew. All of Alr india's
flights on Wednesday and Thursday were between Delhi and
Kathmandi. IndiGo operated three retumn flights between Delhi and
Kathmandu and one between Mumbai and Kathrmandu. it also
operated a Delhl-Kathmandu-Visakhapatnam-Tirupati-Dethi
charter-cum-additional commercial flight. Soon after the Kathmandu
Alrport had reopened on Wednesday, Union aviation minister Ram
Maohan Naidu had said on X: “Aviation ministry, in coonrdination with
Air Iindia & IndiGo, has arranged additional flights over the next few
days. alongside scheduled services resuming tomorrowe”™ s



Corporate Communications Directorate

THE TIMES OF INDIA AHMEDABAD 11 SEPTEMBER. 2025

Diwali holiday week fires up travel rush,
air fares from city shoot up by 280%

Niyati.Parikh

@timesofindia.com

Ahmedabad: Ahead of [i-
wali, air fares are shooting
up like fireworks. Travel-
lers hoping to make the
mostof the festivebreak are
finding that round-trip fa-
resforOct18-26 have increa-
sed by as much as 280 % com-
pared to normal days, even
when booked more than a
manth in advance.

Data on bookings made
on Sep 9 shows the sharpest
jump on the Ahmedabad-
-Dehradunroute, where the
cheapest direct return fare
is Rs 45,739 against the usu-
al Rs 12,000,

Kochi (Rs 39,915) and
Bagdogra (Rs 44,462) have
also more than doubled,
while Jaipur (Rs 20,362) and
Chandigarh (Rs 26,266) are
up by over 160-170%. Even
short-haul favourites such
as Delhi and Goa have seen
fares soar 90-150%, with
Mumbai (Rs 8,555) up by
55%.

Thespike coincides with
Gujarat gearing up for an
unusually long festive bre-
ak in 2025, With Diwali fal-
ling on Oct 20 and weekends
and other holidays flanking
either side, many schools
and businesses will remain
closed for nearly 10days —a

X g
For traved from §

Oct 18-26,
rownd trip from
Ahmedabad to
respective
destinations,
direct cheapest
available fight;
when booked
an Sep 3

45,739

FARE

@ Normal
@ Current

[

Kochi

Dehradim
Bagdogra

Risein% | 28122326 (2293} 1715
'.___.___.' '.__ st b8 __.‘ '.___.___.'

Jaipur

Chandigarh {

Bengaluru

perfect recipe for holiday
travel. Families are plan-
ning extended trips, stret-
ching airline capacity and
pushing ticket prices hig-
her across the board.

While Dubai, Singapore,
Thailand, and Europe re-
main on the radar for inter-
national travellers, the do-
mestic sector has borne the
brunt of demand. Routes to
Kochi, Jaipur, and Delhi ha-
ve emerged as some of the
costliest, reflecting both lei-
sure and family travel de-
mand.

Ankit Bajaj, a travel ex-

pertfrom Ahmedabad, said,
“We are seeing a clear spike
in inquiries and confirmed
bookings for the holiday se-
asonthisyear

The extended festive bre-
ak has encouraged families
to plan longer trips, and
while international travel
remains strong, it is the do-
mestic segment that has se-
en the sharpest rise. Airfa-
res are reflecting this surge
in demand, and travellers
who booked even a month
anda half inadvanceare pa-
yving significantly more
than usual.”

According to travel in-
dustry players, the domes-
tie sector in particular has
witnessed a surge in de-
mand, with families prefer-
ring to combine festive cele-
brations with short-haul ge-
taways.

With fares already eleva-
ted across the hoard, agents
are warning travellers aga-
inst further delays. For ma-
ny, this Diwali’s long holi-
day may mean spending mo-
re time in the air than at ho-
me - and paying
record-high fares for the
privilege.
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Al, IndiGo run spl flights to
help Indians return home

New Delhi: Indians strand-
ed in Nepal will have special
flights operated by Air India
and IndiGo to choose from
along with regular services
if thev want to fly back
home, aviation minister
Ram Mohan Naidu said
Wednesday after Kathman-
du airport reopened.

TheUnion govtasked air-
lines tocap fares "at reasona-
ble levels", pre-empting the
possibility of dynamic pric-
ing kicking in as demand
peaks. An AT flight took off
from Delhi Wednesday night
and is expected back early
Thursday:

Due to airport closure in
Nepal, many home-bound
passengers were unable to

return from Kathmandu,
With the opening of the air-
port operation in Kathman-
du, the aviation ministry in
coordination with Air India
& IndiGo, has arranged addi-
tional fights Wednesday
evening & over the next few
days, alongside scheduled
services resuming Thurs-
day" aviation minister Nai-
duwrote on X.

Air India Express, which
has a daily flight between
Bengaluru and Kathmandu,
offered guests booked to trav-
el to or from Nepal up to Sept
17,2025, the flexibility to free-
ly reschedule their journeys
toany future travel date with
a full waiver of change fees
or any fare difference.
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Al, IndiGo run

special flights

to help Indians
return home

New Delhi: Indiansstranded
in Nepal will have special fli-
ghts operated by Air India
and IndiGo to choose from
along with regular services
if they want to fly back home,
aviation minister Ram Mo-
han Naidu said on Wednes-
day after the Kathmandu air-
portreopened.

The Union govt asked airl-
inestocapfares “atreasonab-
lelevels”, pre-empting the po-
ssibility of dynamic pricing
kicking in as demand peaks.
An Alflight took off from Del-
hi Wednesday night and is ex-
pected back early Thursday.

*...Withthe opening of the
airport operation in Kathm-
andu, the aviation ministry
in coordination with Air In-
dia & IndiGo, has arranged
additional flights Wednesday
evening & over the next few
days, alongside scheduled
services resuming Thurs-
day,” Naiduwroteon X.

Air India Express, which
has a daily flight between
Bengaluru and Kathmandu,
offered guests booked to trav-
el to or from Nepal up to Sept
17, 2025, the flexibility to free-
ly reschedule their journeys
to any future travel date with
a complete waiver of change
fees or any fare difference. Tuw
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