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DGCA rejects Cong
MP Venugopal’s claim
on plane’s go-around
at Chennai airport

SUKALP SHARMA
NEW DELHI, AUGUST 11

AVIATION SAFETY regulator
Directorate General of Civil
Aviation (DGCA) darified that the
Air India flight that had to per-
formago-around atthe Chennai
airport on Sunday did so on the
instructions of the Chennai air
traffic control (ATC) due to sus-
pected debnis onthe runway, and
not because of the presence of
another aircraft.

Congress leader K C
Venugopal, whowas onboard the
Air India flight, had said the air-
raft came “frighteningly close to
tragedy”as pilots pulled up dueto
anotheraircraft being present “re-
portedly on the same runway”™.

The missed approach at
Chennai followed the diversionof
the Thiruvananthapuram-Delhi
flight Al 2455—operated by an
Airbus A320 aircraft—to Chennai
after the pilots noticed an issue

$TheIndianEXPRESS

with the aircraft’s weather radar.
Apart fromVenugopal, there were
several other MPs on board,

“After the aircraft was cleared
for approach Runway 25 at
Chennai, at 2219 IST aircraft was
instructed to carry out a missed
approach by ATC as departing Gulf
Air flight GFA053 (Chennai-
Bahrain) reported debris on left
side ofrunway. Apron contol car-
ried outinspection... and nothing
was observed, Aircraft was given
landing clearance and aircraft
landed safely at 22:39 IST," the
DGCA said Monday.

Ina post on social media plat-
form X, Venugopal had said, “We
were saved by skill and luck.
Passenger safety cannot depend
on luck 1 urge @DGCAIndia
(DGCA) and @MoCA_Gal toinves-
tigate this incident urgently, fixac-
countabhility, and ensure such
lapses never happenagain.”

Air India said that the pilots
of the Thiruvananthapuram-
Delhi flight followed protocols.
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Air India to suspend
Delhi-Washington flights
due to plane shortages

Alr India will suspend flights between New
Dethi and Washingron DC from September,
mainly due to non-availability of multiple
Boeing 787 Dreamliner planes as the legacy
aircraft fleet Is undergoing retrofit. The Tata
group-owned airline, which currently oper-
ates five weekly flights from Delhi to Washing-
tonusingthe Dreamliner, on Monday said the
decision has been taken on account of a com-
binationof operational factors to ensure relia-
bility of its overall route network. The aitline
said passengers having bookings to or from
Washington D} beyond September 1 will be
confacted and offered alternative travel
arrangements, including rebooking on other
flizhts or full refunds, as per their individual
preferences. PTI
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Air

India to halt

Delhi-Washington
direct flights

Airline says the suspension is primarily due to
plane shortages amid the ongoing fleet retrofit

:'_-
teedbackiEHiverming ecm

ir India will suspend Nights
betwreen the national capital
and Washingtion DC [rom
September |, mainly dueto
non-ivailsbility ol multiple
Boeing 757 Dreamliner planes as the leg:
acy aircraft fleet is underpoing retrofil.
The Tata Group-owned aidine, which
currently operates five weekly Dighis
Irom Delhi to Washington asing the
Dreamliner, on Monday said the deci-
sion hasbeen takenon acevnunt of a com-
himtion of operations] Bctons bo cnsure
reelizibility of its overall rovie network.
“The suspension is primarily driven
by the planned shorifall in Air India’s
Mot as the sidine commenced retrafit-
ting 26 of iis Boeing TAT-8 aircrafl lasi
muanth. This extensive retrofit pro
grarmme, aimed at significant by enhane-
ing customer experience, necessitaiesa
probonged unavailability of muliiple air
craltat any given time aodil at least end
of 20826, Air India sid in a statement
“That, coupled with the continoed
elosure of airspace over Pakistan,
imypuicts the airline’s long-haul opera-

tions, leading to longer flight routings
andl increased operational complexity,”
Air India acdded.

Following the closure of the Pakistan
mrspace, Air Indin's Dethi-Washingion
fights have astopover ot Vienna and the
toal Mgkt durtion, inchuding the stop
over time, is arownd 19 hours,

On the return leg, there is no stop
enrife and the fight dumtion s about
15 haonnns,

The airline said passengers having
hookings to or from Washington [
bevond September | will be contacted
andl offerred aliornative ravel arcangze-
ments, including rehooking on other
Mights or full refunds, as per their ndi-
vichual preferences.

At present, apart from Washingion,
the sidine operates non-fights to six
destinations in North America—New
York, Newark (EWHR), Chicago, San
Francisoo (USE Toronio and Vanoouver
(Carunda).

Currently, Air India bas a fleet of
around 190 narrow-body and widke body
aircrafl.

The retrofit of the legacy 26 Boeing
THT-8 Direamliner planesis expoctod to
be completed by July 2027
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Al to suspend
servicesto
Washington
fromSept 1

AIR INDLAWILL suspend flights
betwem Delhi and Washington
D from September 1, mainly
thie to nom- availabiity of mul
tiple Bosing 787 Dreambner
planes as the legacy aircraft
fleet is underpoing etmoft.
TheTata Group-ovmed am-
fine, which currently aperates
Fnrrm':l}'lhfjﬂ strom Deliin
Washington using the Dream-
liries, oi .'n.'l.'_'pru.L\}':..ud the dael-
sion has been taken on acooumt
of airbination of operational
factors to ensure mehiabiityof s
everall route nstwoark,
Theaidioe has commences]
metofitting 26 of Its Bosing
TET-8 atremtt st month. " This
mtensive retmiit programme,

ammed at significanthy enhanc
ing oustomer experlence,
necessitates a polonged

unavailabiity of multiple air

craft at any given tomne unt il at
Ieast end of 2026, That, coupled
with the continued elosure of
airspaceover Pakistan, impacts
the alrline’s long- haul opera-
tions, leading to longer thght
wutings and Increased opera-
tional complexity,” Air India
sald Ina siatement. =Pl
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Banks free to decide on savings
a/c minimum balance: RBI guv

PRESS TRUST OF INDIA
Sozaria (Gujarat], August 11

RESERVE BAMK OF India (FB[}
governor Sanfay Malhotra on
Monday said lanksare free fo
decide on the minkbnum bal-
ance for \.'nr'mg saccounts,and
that it does not fall under the
:|.|.-|.;|.|J.'u arydomabn of the REL
Asked about a private bank
increasing the minbmem bal-
ance required for savings
avcounts, Malhote sabd, " The
RAEI has left it to individual
banks to dedde on what
minimum balance they want
o ot Some banks have kept
it oat E10000, some havwe
kept ¥2,000 and some have
evampied {customers) It s notin
the regulat ory domain (of RE)”
ICIA Bank last week
increased the mindmum: bal
ance mequbrement for those
I'I'I'H:'I'Iil.'lg I'Il"’\'l"h'l'l'll'lﬂ'i aroumnts
from August 1. The minmum
e anrll[‘li’!_\.rhala.nrri.\'l.ﬁ.]ﬂ

Iay Kotak criticises ICICI
Bank avg balance move

MAHESH HAYAK
Mumbai, August 11

JAY KOTAK, CO-HEAD of
KatakE1] and sonofveteran
banker Udyy Kotak, on Mon-
day took to 'X" to criticise
1CIC Bank'sdec lsion to rake
the minimum average bal-
ance (MAEB) for new savings
accounts to T30, 000 from
theearfierlimit of ¥ 10,000,

"Every lndian  moust
access our financial sector,

@0 of India makes less
than 25000 a month, A
50,000 minimum balance
|:|||.|.1|l|.-: a sum equal o
around 94% of Indians”
maonthly inmme s o be ket
with the bank at all times,
else a fee!"sald Kok onthe
social media platform.
Hiscommenthas spadaed
a broader debate on fmancial
incheskvity and the burden
:'il.u.'|:|ru1|'l:i|.-.|.1:L1n-|:|n miclille

class Indians,

huns besnbnoreased byfive times
o T 30,000 from T10,000 on
savings bank aceoun Las per the
lencler's website,

Incidentally, State Bank of
Inda basdecided not topenalese

sav s acrount holder I they
donot keepminimum balance.

Traditlomally, public sector
banks(P5ls]have Iowerbalance
requirements compared to pri-
vale | enders.
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Air India starts
widebody
retrofit, speeds
up narrowbody
upgrades

IANS
New Delhi, Aug10

Adr India on Sunday began
the retrofit of its widebody
aircraft and is accelerat
ing the refurbishment of
its narrowbody fleet as
part of a large-scale mod-
ernisation drive worth
over 8400 million.

The initiative is aimed
at improving passenger
comfort, enhancing oper-
ational efficiency, and
giving the airline's fleet a
fresh, modem loak.

The retrofit programme
for the widebody fleet
marks a significant mile-
stone in Air India's trans-
formation plan.

The airline is upgrad-
ingcabin interiors, install-
ing new seats, improving
in-flight entertainment
systems, and enhancing
overall design to match
global standards.

The first retrofit-
ted widebody aircraft
is expected to re-enter
service in the coming
mont hs,
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{ AIR INDIA FLIGHT TO DELHI DIVERTED }

DGCA rejects MP’s claim on flight safety

‘Severe weather, delayed
re-routing to blame for
IndiGo flight damage’

HT Correspondent
letters@hindustantimes.com

NEW DELHI: An Air India flight
from Thiruvananthapuram to
Delhi that had five members of
Parliament among its passengers
was diverted to Chennai after it
encountered turbulence and the
pilots suspected that the aircraft's
weather radar had malfunctioned,
India’s aviation regulator said on
Monday.

Flight A12455 landed safely in
Chennai at 10.39 pmafter circling
theairport for 43 minutes to burn
extra fuel and reduce the weight of
the aircraft, the Directorate Gen-
eral of Civil Aviation (DGCA) said.
During its initial approach, the
Airbus A320 aircraft was told by
Air Traffic Control to go around as
a departing Gulf Air flight had
reported debris on the runway and
it was cleared to land after an
inspection determined there were
no such debris, DGCA said.

The DGCA statement came on
the heels of a post on X by Con-
gress leader K.C. Venugopal, one of
five MPs, that the captain of the
Air India flight pulled up to avoid
“another aircraft was reportedly
on the same runway.”

“During engineering inspection
no deficiency was observed. How-
ever, as a precautionary measure,
the weather radar trans receiver

was replaced with a serviceable
one,” DGCA said on the suspected
technical glitch.

Venugopal had described the
journey, that started 43 minutes
later than the scheduled departure
of 7.15pm, as “harrowing”, and
said the passengers were saved by
“skill and luck”. “Passenger safety
cannot depend on luck. I urge
@DGCAIndia and @MoCA_Golto
investigate this incident urgently,
fixaccountability, and ensure such
lapses never happen again,” he
appealed in his post.

Responding to the MP, Air India
said the diversion was precaution-
ary due to a suspected technical
fault and poor weather enroute to
Delhi. It clarified that no emer-
gency was declared while the air-
craft had circled Chennai.

“Wewould like to reiterate that
the decision to divert to Chennai
was taken in the best interest of
the safety of our passengers and
crew. Our crew are well trained to
handle such situations, and in this
case, they followed the protocols
during the entire flight. All the
affected passengers were accom-
modated on alternate flights to
Delhiand the said aircraft has also
resumed commercial operations.
Air India deeply regrets any incon-
venience caused by the diversion
and consequent delay,” theairline
said in a statement on Monday.

HT Correspondent
letters@hindustantimes.com

NEW DELHI: Severe weather and
non-timely action in re-routing the
aircraft were the probable causes
thatled to the IndiGo's Delhi-Srin-
agar flight incident where the air-
craft suffered damages to its rad-
ome on May 21, the Directorate
General of Civil Aviation (DGCA)
found in its investigation.
IndiGo's A321 neo aircraft
VT-IMD while operating flight 6E
2142 from Delhi to Srinagar
encountered severe weather,
including hail, during cruise. Due
to this, the aircraft radome was
found damaged after landing.
The incident was investigated
by aviation regulator DGCA. “The
investigation has revealed that
severe weather existing en-route
and non-timely action in re-rout-
ing the aircraft clear of weather
was the probable cause of the
occurrence,” Union minister of
state for civil aviation Murlidhar
Mohol told the Rajya Sabha in a

written reply on Monday. He was
responding to a question from
AAP lawmaker Sanjay Singh.

The incident occurred when the
aircraft, while cruising at FL360,
entered hailstormand severe tur-
bulence near Pathankot. No pas-
senger was injured in the incident.

According to the crew state-
ment, they requested the Northern
control (IAF) for deviation towards
left (International Border) due to
weather on the route, however it
was not approved. Later, the crew
contacted Lahore to enter into
their airspace to avoid the weather
but the same was refused too.

“Crew initially attempted to
return but as they were close tothe
thunderstorm cloud, they decided
to penetrate the weather. Subse-
quently, they encountered hail-
storm and severe turbulence. The
crew chose to continue at the
same heading to exit the weather
by the shortest route towards Srin-
agar,” the DGCA said in a state-
ment on May 23, twodays after the
incident.
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Air India to suspend Delhi-Washington flights from Sep |

HT Correspondent

letters@hindustantimes.com

NEW DELHI: Almost two months
after Air India's B787 crashed
moments after take off from
Ahmedabad for Gatwick, Air
India announced its flights from
Delhi to Washington DC to be
suspended from the coming
month, attributing the suspen-
sion, from September 1 till at
least next year end, to a combi-
nation of operational factors.
This comes a day after the air-
line announced a retrofit of their
legacy aircraft- B787 and will
also upgrade the avionics and
other critical components of its

THE SUSPENSION
WAS ATTRIBUTED
TO RETROFITTING
OF THE AIRLINE'S
BOEING 787-8
AIRCRAFT

26 legacy B787-8 Dreamliner air-
craft to reduce operational dis-
ruptions as well as improve
overall reliability.

When Air India had
announced the retrofit pro-
gramme in December 2022, the
airline had 27 legacy B787-8 in
the fleet. It lost one in the
Ahmedabad flight crash in June,

reducing this fleet size to 26.

“The suspension is primarily
driven by the planned shortfall
in Air India’s fleet, as the airline
commenced retrofitting 26 of its
Boeing 787-8 aircraft last month.
This extensive retrofit pro-
gramme, aimed at significantly
enhancing customer experience,
necessitates a prolonged una-
vailability of multiple aircraft at
any given time until at least end
of 2026, the airline said in a
statement.

“That, coupled with the con-
tinued closure of airspace over
Pakistan, impacts the airline’s
long-haul operations, leading to
longer flight routings and

increased operational complex-
ity,” it added.

The airline operates five
weekly flights between the two
places using B787 legacy aircraft.
To be sure, since April 24, when
Pakistan shut its airspace for
Indian registered aircraft, the
airline was forced to take a tech-
nical haltin Vienna before land-
ing in Washington. The return
flight, however, flew non-stop.

The airline clarified that fliers
booked to or from Washington,
D.C. beyond September 1, 2025
will be contacted and offered
alternative travel arrangements,
including rebooking on other
flights or full refunds, as per

their preferences.

Air India, however, said that it
will continue to have the option
of one-stop flights to Washing-
ton, DC via four US gateways
using itsinterline partners.

“Air India customers will con-
tinue to have the options of one-
stop flights to Washington, D.C.
via four U.S. gateways — New
York (JFK), Newark (EWR), Chic-
ago, and San Francisco - with
the airline’s interline partners,
Alaska Airlines, United Airlines,
and Delta Air Lines, allowing
customers to travel on a single
itinerary with their baggage
checked through to the final des-
tination,” it stated.



qTeaa TETWFFEIEI—UIE?JIE@H

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE INDIAN EXPRESS DELHT 12 AUGUST 2025

Air India to suspend
Delhi-Washington
flights from Sept 1 due
to ‘operational factors’

SUKALPSHARMA
NEW DELHI, AUGUST 11

AIR INDIA will suspend its
flights between Delhi and
Washington from September 1
due to a combination of opera-
tional factors — primarily the in-
sufficient availability of Boeing
787-8 aircraft due totheir retro-
fit programme and the contin-
ued closure of the Pakistani air-
space. The Tata group airline
said Monday that the Delhi-
Washington service suspension
i5 “to ensure the reliability and
integrity of Air India’s overall
route network”.

Air India currently operates
the thrice-weekly Delhi-
Washington service via Vienna,
where it takes a technical halt,
The service was direct, but the
longer flying time necessitated by
the closure of Pakistani airspace
to Indian aircraft from late April
led toit becoming a one-stop
service. Air India uses its legacy
Boeing 787-8 aircraft—from its
govemment ownershipdays—for
its Delhi-Washington flights.

*Thesuspension is primarily
driven by the planned shortfall
inAir India's fleet, as the airline
commenced retrofitting 26 of its
Boeing 787-8 aircraft last
month, This extensive retrofit
programme, aimed at signifi-
cantly enhancing customer ex-
perience, necessitates a pro-
longed unavailability of multiple

STheIndianEXPRESS

aircraftatany giventime untilat
leastend of 2026, That, coupled
with the continued closure of
airspace over Pakistan, impacts
the airline’s long-haul opera-
tions, leading to longer flight
routings and increased opera-
tional complexity,” Air Indiasaid
inarelease.

“Customers with Air India
bookings to orfrom Washington,
DC beyond September 1, 2025
will becontacted and offeredal-
ternative travel arrangements,
including rebooking on other
flights or full refunds, as per their
individual preferences. Air India
customers will continueto have
the options of one-stop flights to
Washington, DC via four US gate-
ways—New York (JFK), Newark
(EWR), Chicago, and 5an
Francisco—with the airline’s in-
terline partners, AlaskaAidines,
United Airlines, and Delta Air
Lines, allowing customers to
travel on a single itinerary with
their baggage checked through
tothe finaldestinaton,” the car-
rier said, adding that it will con-
tinuetooperate non-stop flights
between India and six destina-
tions in North America, includ-
ing Toronto and Vancouver.

While Air India did not spec-
ifiy till when the service will re-
main suspended, flight sched-
ules data suggests that the route
could remain suspended well
into next year. It had planned to
increase the frequency toup to
five flights a week, itis learnt.

Tue
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THE HUMBER of legacy A320 neo arcraft
Adr India has retrofitted so far under its 27-
plane upgrade programme, set for
completion by September.
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Al to upgrade critical components avionics,

of Dreamliners to rec

uce operational issues

NEW DELHI: Air India on
Sunday said it will upgrade the
avionics and other critical com-
ponents of its 26 legacy B787-8
Dreamliner aircraft to reduce
operational disruptions as well
as improve overall reliability.

In recent times, the airline
has faced operational issues
with some of its planes, includ-
ing the Dreamliner.

Air India’s Dreamliners -- 26
legacy 787-8s and seven 787-
9s -- had undergone checks,
including that of fuel switches,
after the fatal crash of a London
Gatwick-bound 787-8 plane
soon after take off from Ahmed-
abad that killed 260 people on
June 12.

Under the $400 million fleet

retrofit programme announced
in December 2022, the Tata
Group-owned airline has now
started the retrofit of the first
legacy Dreamliner, which was
flown to a Boeing facility in Vie-
torville, California in July 2025.

“A second aircraft is sched-
uled to depart for the same facil-
ity in October 2025, with both
expected to return to service
in December 2025, the carrier

said in a statement on Sunday.
As part of a Reliability
Enhancement Programme, the
airline said it will be upgrading
the avionics and other critical
components of the 26 legacy
B787-8 aircraft up to the lat-
est industry standards, thus
improving their reliability.
Thc programme entails the
sis of maintenance and
con guranon records for these
aircraft, followed by the imple-
mentation of recommended
modifications based on Boeing’s
service information bulletins.
“This is intended to reduce
operational disruptions for both
Air India and its customers,” the
statement said.

Additionally, the airline

said seven of the 26 B787-8s
will undergo heavy, sched-
uled maintenance (D-checks)
at Victorville, ensuring the
fleet’s long-term operational
excellence.

The retrofit of the legacy
Dreamliners is expected to be
completed by mid-2027 and
the retrofitted planes will have
a three-class configuration --
Business, Premium Economy
and Economy Class seats.

“Starting in early 2027, Air
India will additionally retrofit 13
ofits 1r:gaay Boeing 777-300ER
aircraft, aiming for completion
by October 2028, with the time-
line having shifted due to sup-
ply chain delays,’ the statement
said. PIl
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‘No support’: Families of
AI-71 crash victims take
Boeing battle to US courts

DILIP SINEH KSHATRIYA
il M s baact

SOME prieving families of the
Al-171 plane crash victims are
preparing for a legal battle on
American soil, where stringent
product liability laws may -
nally hold global glants 11ke
Hosing to account. They are
forced to take this step because
of the gover nment’s alleged s

lenee and Alr India's opacity
they daim.

O of them is Traptl Soni,
the sister of deceased passen-
ger Swapnll Soni. who cuts
through the fog of offielal &1
lence, “We are filing a case in
America because this could be
& product Hability case” she
declares, eves stesled by griel.
"American Iews are stringent
aboul product Hablliey But be
fore that, we nesd the truth,
and for that, we need data,
Weve i no suppoart from
the Indian government.”

Thelr demands are
prolnted: full access (o
the Might data recordes
(FDR)» and cockpit vobee
recotder (CVR). Withaut
this, they say no imestigs
tionofMidal or Independent can
be trusted. Their suspicion
runs desp:. What il the dota is
FilteresdT What IF the truth 13
buried wnder corporate inter-
ests and state complicity? Be-
hind thelr growing milatrust
looms a billion-d ollar question:
il the aircmft @il them?

-
B

'“\':.'1_

Enter Mike Andrews, & heav-
ywelght ln aviatlon litigathon,
Nown in from the IS (o evalasbe
the path forward His track
recard speEnks vohimes - e has
taken on Pond, Velkswapen, and
aircraft manufacturers alike.

Wow, he stands with over G vie
tim families “We've been asked
to undemstind what happened,
why It happened, and
what legal avenues ex-
15t." Andrews says,
bluntly “If the black
box shows a delect,
50y, in the FADEC sys
tem ar thratile eontrol,
this could open the door
to o product linbility case
against Boeing in the US"
Andrews expluins the stales:
“Sinee this alreraft was manu
factured in the United States,
the victims’ families must have
a wales thers 1S law beveds the
feld. O person can challenpge
o plant and win”
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Nightmarish crash;

a new dream begms

PRESS TRUST OF INDIA
B New Delhi

Air India on Sunday said it will
upgrade the avionics and
other critical components of
26 legacy B787-8 Dreamliner
aircraft to reduce operational

disruptions as well as
improve overall reliability.
In recent times, the airline
faced operational issues with
some ofits planes, including
the Dreamliner. Air India's
Dreamliners, 26 legacy 787-8s
and seven 787-9s, had under-

L L L L LT

gone checks, including that of
fuel switches, after the fatal
crash of a London Gatwick-
bound 787-8 plane, soon after
takeoff from Ahmedabad that
killed 260 people on June 12.

Under the $£00 million
fleet retrofit programme

announced in December
2022, the Tata Group-owned
airline started the retrofit of
the first legacy Dreamliner,
which was flown to a Boeing
facility in Victorville,
California, in July 2025. “A
second aircraft is scheduled

to depart for the same facil-
ity in October 2025, with both
expected to return to service
in December 2025," the
carrier said.

As part of a Reliability
Enhancement Programme,
the airline said it will upgrade
the avionics and other critical
components of the aircraft up
to the latest industry stan-
dards, thus improving their
reliability. “The programme
entails the analysis of main-
tenance and configuration
records for these aircraft, fol-
lowed by the implementation
of recommended modifica-
tions based on Boeing's
service information bulletins.
This is intended to reduce
operational disruptions for
both Air India and its cus-
tomers,” the statement said.

Additionally, the airline
said seven of the 26 B787-8s
will undergo heavy, sched-
uled maintenance (D-checks)
at Victorville, ensuring the
fleet's long-term operational
excellence. The retrofit of the
legacy Dreamliner is expect-

ed to be completed by mid-
2027 and the retrofitted
planes will have a three-class
configuration, Business,
Premium Economy and
Economy Class seats.

“Starting in early 2027, Air
India will additionally retro-
fit13 ofits legacy Boeing 777-
J00ER aircraft, aiming for
completion by October 2028,
with the timeline having
shifted due to supply chain
delays,” the statement said.

Air India has around 190
narrow-body and wide-body
planes. The airline's retrofit
programme for 27 legacy
A320 neo aircraft that com-
menced last September is
expected to be completed in
September this year. So far, 16
A320neo aircraft have been
retrofitted. Air India has
decided to retrofit its 13
legacy A321 CED planes that
were planned to be taken out
of service.

With these initiatives, the
airline hopes to calm down
the nervous flyers, policy-
makers and regulators.
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Al flight door fails to open at Raipur
airport; MLA, flyers stranded for Thr

Raipur: A technical snag in
an Air India fQight arriving
from Delhi led to a tonse
hour-long delay at Ralpur
alrport, leaving around 160
passengers, including a sit-
ting MLA. stranded inside
the aircraft with no immedi-
ateexplanation

Flight Al 277 deparied
Delhl at 8.15pm and landed &t
Raipur's Swami Vivekanan-
da airport st 10.05pm on Sun-
day Howewver, upon touch
down, the alreraft's door
fniled toopen due to what air
line stafl later described asa
“technical fault”. Passengers
remalined confined inside the
plane until after 11pm, spark-
ing confusion and concern

Among those onboard
was Congress MLA (rom ko
ta constituency in Bilaspur
district, Atal Srivastava

Evewitness accounts sug

Del-Washington Al
flights suspended

Ir India will suspend sery-

ices between New Delhi
and Washington DC from Sept
due to aircraft shortages cau-
sed by upgrades to its Boeing
planes and as Pakistan's airsp-
ace ban for indian carriers affe-
cts its international routes. The
suspension will mean thers are
na flights between the two
capital citios. seurens

Al: Tpuram flight
followed protocol

Ir India Monday said the

crew ofthe T'puram-Delhi
flight that was diverted to
Chennai on Sunday followed
protocols and the first landing
attempt had to be aborted due
to suspected foreign debris
presence on the runway amid
safety concerns raised by
some Pariiamentanans who
were onboard the alrcraft. sn

gest that the cabin crew ini-
tially offered no clear expla-
natlon, leading to growing
UNeASE AMONE PASSCIENTS
The situation reportedly
ecacnlnted when passengers
noticed a halt in power sup-
ply within the aircraft, fur-
ther fuelling speculation of
a malfunction. However, Air

[ndin ofMicials later clarified
that the delay was partof a
routine security drill and
not asafety breach.

Alrport nuthorities con-
firmed that no injuries or
medical emergencles oc-
curred during the delay, and
all passengers eventually
disembarked safoly: wees
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US aviation lawyer seeks Al 171 data

Fighting For 70-Odd Families; Wants
To Probe ‘Computer System Failure’

Parth.Shastri
@timesofindia.com

Ahmedabad: Aviation lawver
Mike Andrews from Beaslev
Allen Law Firm in the US, on
Sunday met the families of vic-
tims of the doomed Al171flight
in Diu and Ahmedabad. He is
representing 70-0dd families.
Talking to TOI, Andrews

who also represented families
of victims in the 2019 Ethiopi-
an Airlines Boeing 737 MAX
8 crash,
which kil-
led 157 peo- €
ple — said

the primary fo-
cus for him is to get the data re-
lated to the flight to ‘give closu-
re to the families and demand
accountability from those re-
sponsible.” Andrews also met

DREAMLINER
NIGHTMARE

Vishwaskumar Ramesh, the
sole survivor of the crash, at
hisresidence in Diuon Sunday.

“We are seeking the cockpit
and black box data to under-
stand what happened during
the flight that led to the crash—
what caused it, at what point
the problems started, whether
itwasthe aireraft, pilots, orma-
intenance. So many things co-
uld have gone wrong,” said
Andrews. “The Boeing 787 is
built as one of the most
complicated, comp-
lex, electirically dri-
ven flving computers
essentially And there
are so many ways a
computer can fail.”

He gave an example from
the 2019 Boeing 787 crash where
the plane suffered dual-engine
power failure soon after take-

TOI

off, and the reason was traced
to a malfunctioning throttle

control system. “We want to
know whether that happened
here {in Ahmedabad), and to
what extent computers made
the decisions,” he said.

One of the angles explored
by him involves the presenceof
moisture or water. Andrews sa-
id that it's a well-known fact
that it can affect electronic sy-
stems. "Il it can affect lights,

it's okay, but we want to know
whether it can cause a short
circuit and affect the flight, in-
cluding shutting the engine off.
That's a problem. There was a
buzz in the media about the
shutting off of the fuel switch.
The flight data will help us find
answers,” headded.

He said that currently, they
are using multiple ways to gat-
her the data required. “We will
first approach Air India for the
data. Approaching the judicia-
ry and authorities will be the
later option. Currently, we are
representing more than 70 af-
fected families who are prima-
rily from Gujarat and some
from the UK. They deserve clo-
sure,” said Andrews. On his vi-
sit to Din, he met Viswashku-
mar Ramesh along with the fa-
milies of other victims from
the union territory, “We were
approached by community lea-
ders who asked us to meet Ra-
mesh as he does not meet or

talk to anvone. We went to his
home and had a brief meeting
with him. They are a humble
and hardworking family
struggling with grief and tra-
gedy It was a moving experien-
ce,” said Andrews, adding that
he did not meet Ramesh on
Sunday in the capacity of a la-
wyer. Andrews was in Gujarat
in July too when he visited the
crashsite in Meghaninagar:

“We are talking to families
of the victims and some have
received compensation. But
there are many instances whe-
re they have not - we met an el-
derly woman in Diu who is be-
dridden. The regular money
from her son was the only way
she could avail herself of medi-
calcare. It isimportant forsuch
families,” hesaid.

Headdedthatthey are yetto
gather all the data to fix an
amount for the legal suit. “No
amount can possibly be suffici-
ent,” said Andrews.
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