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25 West Asia
flights cancelled
at Hyd airport

Hyderabad: Thirteen flights
from West Asia to Hyderabad
were cancelled on Tuesday
following the ongoing conflict
there, airport sources said.
Another 12 flights scheduled
for leave to various countries
in the Gulf were also can-
celled. Social media timelines
were flooded with confused
travellers seeking updates on
the status of their flights.

“I have a flight from
Hyvderabad to Kuwait and
Kuwait to New York... Can
you please confirm if the
flights will be running-on 13th
March. In the app it's still
showing confirmed,” Rohit
Chalumuri, a traveller posted
on ‘X'. Over 360 flights at
Hyderabad Airport have been
cancelled from February 28
till March 10, sources added.

— PTI
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International tag for

Madurai Airport

DC CORRESPONDENT
NEW DELHI, MARCH 10:

The Union Cabinet On
Tuesday approved decla-
ration of Madurai
Airport in Tamil Nadu, as
an International Airport.
The Union information
and broadcasting minis-
ter said that the policy
decision to declare Mad-
urai airport as an inter-
national airport will help
bring air connectivity
from various parts of the
world to the temple city,
and there is a huge indus-
trial cluster around it.
“The decision would
also strengthen the city's
role as an educational
and healthcare hub,” the
minister said, adding that
multiple airlines have

shown interest in expand-
ing their international
flights from the airport.

In a X post PM Narendra
Modi said, “A significant
step for Tamil Nadu's
growth and connectivity!
The Union Cabinet has
approved the declaration
of Madurai Airport as an
International  Airport.
This will boost tourism,
trade and economic opp-
ortunities across Sout-
hern Tamil Nadu in par-
ticular. Madurai, a city
celebrated for its timeless
culture and spiritual her-
itage, is set to strengthen
its global connect.”

Madurai Airport, locat-
ed in the Temple City of
Madurai, Tamil Nadu, is
one of the oldest airports
in the State.
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X689-cr. cost hike
for road to Noida
airport approved

The Hindu Bureau
NEW DELHI

The Cabinet Committee on
Economic Affairs on Tues-
day approved a ¥689-crore
hike in the capital cost of
building greenfield con-
nectivity between the Noi-
da International Airport
and the Delhi-Mumbai
Expressway.

The revised cost of the
road project is 33,630
crore, up from the earlier
approved cost of almost
%2,942 crore, and the pro-
ject will be developed on
Hybrid Annuity Mode
(HAM) in the States of Uttar
Pradesh and Haryana. The
Haryana government has
agreed to bear 3450 crore
of the additional cost.

This 31.42 km-long corri-
dor will provide direct and
high-speed connectivity
from the southern parts of
Delhi, Faridabad, and Gu-
rugram in Haryana to Noi-
da International Airport.
“The corridor intersects
Eastern Peripheral Ex-
pressway, Yamuna Ex-
pressway, and Dedicated
Freight Corridor (DFC),
enabling multimodal tran-
sport convergence,” ac-
cording to a statement
from the Ministry of Road
Transport and Highways.

Four-lane road to Ujjain
About 11 km of the road is
to be developed as an ele-
vated highway. This corri-
dor traverses the area ear-
marked for high-density
urban development and
future infrastructure ex-
pansion under the Farida-
bad Master Plan, 2031.

The Cabinet Committee,
chaired by Prime Minister
Narendra Modi, also ap-

Cabinet panel
gives nod to two
railway projects

NEW DELHI

The Cabinet Committee on
Economic Affairs approved two
rail projects for West Bengal
and Jharkhand on Tuesday at
a total cost of 34,474 crore.
These projects include a fourth
rail line between Santragachi
and Kharagpur in West Bengal
and another connecting
Sainthia in West Bengal and
Pakur in Jharkhand. The two
projects cover five districts in
and will increase the existing
rail network by about 192 km.
It will enhance connectivity to
nearly 5,652 villages, covering
a total population of about 147
lakh. The proposed capacity
enhancement will improve rail
connectivity to several
prominent tourist destinations.

proved the development of
an 80.45 km-long, four-
lane corridor from the Bad-
nawar-Petlawad-Thandla-
Timarwani section of
NH-752D, at a total capital
cost of ¥3,839 crore. This
road will connect Ujjain to
the Timrawani interchange
on the Delhi Mumbai Ex-
pressway.

The Timarwani-Than-
dla-Petlawad-Badnawar-Uj-
jain corridor is the shortest
route for traffic from Guja-
rat and Maharashtra to Uj-
jain. Upgradation of the Ti-
marwani-Badnawar
section will strengthen in-
ter-State connectivity and
also take care of the surge
in traffic expected during
the Simhastha Kumbh Me-
la in April 2028, the Road
Ministry said.
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Emirates planes sit on the tarmac of Dubai International Airport (DXB) after two drones came down in the vicinity of the airport, in Dubai,
United Arab Emirates, on Wednesday. reumers

Drone attacks near Dubai airport
trigger wider Gulf flight disruptions

Reuters
Dubai, March 11

TWODRONES fell near Dubai's
main airport and Bahrain

evacuated some planes on
Wednesday, asattackson infra-
structure across the Gulf con-
tinued to disrupt air traffic,
hampering efforts to restore
flights as the war on Iran en-
tered a12th day.

The US-Israel war against
Iran has led to tens of thou-
sands of flight cancellations, re-
routings and schedule changes
worldwide, shutting much of
the Middle East’s airspace—in-

cluding Qatar's — due to
missile and drone threats.

This has plunged aviation
into its worst crisis since the
pandemic, as Dubai Interna-
tional Airport (DXB), the
busiest hub for global passen-
gers, and other regional air-
ports are critical transit points
forlong-haul travel.

The conflict has also dis-
rupted a key oil export corridor,
leading to a spike in jet fuel
prices, pushing fares higher on

demand. Time-sensitive air
cargowere also heavily affected.

Bahrain's Civil Aviation Af-
fairssaid on Wednesday several
Gulf Air aircraft, without pas-
sengers, and some cargo air
planes, were relocated to alter-
native airports to “ensure the
continuity and efficiency of air
operations” during the crisis.

Irdid not provide further de-
tails. Gulf Air was not immedi-
ately available for comment.
Tracking data on FlightRadar24
showed several passenger jets
moving to locations in Saudi
Arabia over the past 24 hours.

Dubai's media office con-
firmed two drones fell
near Dubai airport, but said air

traffic was operating as normal.
Reuterswitnessessaid there was
novisible damage totheairport.

The attack marked a re-
newed threat after DXB airport
sustained damage on the first
day of the conflict, alongside
Abu Dhabi and Kuwait's inter-
national airports.

Regional carriers like Du-
bai's Emirates and Abu Dhabi'’s
Etihad, as well as Qatar Air-
ways, have resumed some
Rights but were still operating
well below capacity.

Four people sustained in-
juries in the artack on Wednes-
day, authorities said.

ctorate
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Noida airport Phase 1: 1.2 cr flyers annually, 150 tlights daily

Express News Service
Lucknow, March 11

PHASE 1 of the soon-to-be
opened Noida International Air-
port in Jewar will have one run-
way and an annual passenger
handling capacity of1.20 crore.
On average, around 150 flights
are expected to operate daily,
confirmed the Uttar Pradesh
government on Wednesday.
Around 95% construction
under Phase 1 is completed,
said officials, adding that the
work will be completed by

November 10.

UP Chief Minister Yogi Adi-
tyanath had earlier said Prime
Minister Narendra Modiwill in-
augurate the mega project.

According to officials, once
the number of passengers
crosses 1 crore annually, the
process of constructing the sec-
ond runway will begin.

With two runways, the air-
port will be capable of serving
around 7 crore passengers
annually.

In the first phase, officials
said the portion developed over

With two runways, the airport
will be capable of serving
around 7 crore passengers
annually. FiLe

approximately 3,300 acres will
be inaugurated. For the project,
atotalof 6,700 acres of land has
already been acquired, while
the remaining 5,100 acres is
plannedto be acquired over the
next three months.

Around Rs 5,000 crore has
been spent on land acquisition
for the airport, while approxi-
mately Rs 7000 crore is being
invested in construction, the
government said.

Once the entire project is
completed, the airport will have
five runways and will expand to

coverabout 11,750 acresin total.
Itisthenexpected to handleup
to 300 million (30 crore) pas-
sengersannually, makingitone
of the largest airports in the
world.

On Tuesday, airport author-
ities had presented the aero-
drome licence to Adityanath. A
delegation led by the airport’s
Chief Executive Officer Chris-
toph Schnellmann met the
chief minister in Lucknow and
briefed him on the progress of
the project and the next steps
toward starting operations.

On March 5, the airport re-
ceived security approval from
the Bureau of Civil Aviation Se-
curity (BCAS). A day later, the
Directorate General of Civil Avi-
ation (DGCA) granted it a pro-
visional aerodrome licence.

According to officials, the
licence is valid for six months,
until September 5, subject to
further approval by the DGCA.
“This (grant of licence) means
that flights can now land and
take off from the Noida Interna-
tional Airport,” CEO Rakesh
Singh had said.
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Noida airport licence
presented to CM Y0g1

PIONEER NEWS SERVICE
B Lucknow

A delegation frem the Noida
International Airport met
Chief Minister Yogi
Adityanath on Tuesday and
presented the aerodrome
licence issued by the
Government of India.

With this, a major step
toward the operationalisa-
tion of the airport at Jewar
has been completed.

Following the issuance
of the licence, the process
for the airport’s inaugura-
tion and the start of com-
mercial flight operations
will now move forward.

The delegation, led by
Airport Chief Executive
Officer Christoph
Schnellmann along with
other senior officials, also
briefed the chief minister
about the progress of the
project and the upcoming
stages. According to the
officials, after obtaining the
aerodrome licence, the final
phase of regulatory
approvals is currently
underway. The airport’s
aerodrome security pro-
gramme is presently under
review by the Bureau of
Civil Aviation Security. Once
the security clearance is
granted, the airport man-
agement will coordinate
with all concerned agencies
to finalise the date for the
formal inauguration and
the start of commercial
operations. The Noida

International Airport being
developed in |ewar of
Gautam Buddha Nagarisa
major greenfield airport
that will connect the
National Capital Region and
western Uttar Pradesh with
major cities across India
and the world.

The airport is being devel-
oped with world-class facil-
ities, combining Swiss effi-
ciency with Indian hospital-
ity. The airport's chief exec-
utive officer is Christoph
Schnellmann.

The development of the
airport is planned in four
phases. In the first phase,
one runway and one pas-
senger terminal building
have been constructed, with
an annual capacity of
approximately 12 million
passengers. In the second
phase, the capacity will be
expanded to 30 million pas-
sengers. With further expan-
sion in the third and fourth
phases, the total capacity is
targeted to reach 70 million
passengers annually.

In the first phase, the ter-
minal building covers an
area of approximately 1.38
lakh square metres and
includes 48 check-in coun-
ters, nine security screening
lanes, and nine immigra-
tion counters. Domestic and
international lounges are
also being developed for
passenger convenience.
Additionally, the airport will
have 10 aerobridges and 28
aircraft parking stands.
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What makes the Faridabad-Jewar
Airport Elevated corridor significant

Q

EXPLAINER

GURUGRAM

TRIBUNE NEWS SERVICE

N major move to bolster NCR con-

nectivity, the Union Cabinet has

approved a Hs 3631vrore elevated
comidor linking the upeoming Noida
Intermational Airport with Faridabad,

= What is the Faridabad-Jewar
Airport Elevaled Corridor project?
The Union Cabinet has approved a
Rs 3,63 l-crore elevated road corridor
to provide direct connectivity
between Faridabad and the upeom-
ing Noida International Airport at
Jewar. The project includes a 7.8-
kilometre elevated stretch that will
link the sirport to the Delhi-Mumbai
Expressway, enabling faster access
from Harvana and other parts of the

Project to link
Faridabad & the

upcoming Noida Airport

The proposed route.

National Capital Region (NCR).

The corridor is expected to sipnificant-
lyreduce traved time and improve region-
al oconnectivity between Faridabad,
Gurugram and other nearby NCH aties,

B Why is this corridor important

for NCR conneclivily?

The project will strengthen transport
infrastricture by connecting several
major mad and lopistics networks,
The corridor will intersect with the
Eastern Peripheral Expressway, the
Yamuna Expressway and the Dedicat-

MAF NOT TO SCALE

ed Freight Corndor (DFC), creating a
seamless route for both passenger and
cargn movement, Improved connec-
tivity to Noida International Afrport is
expected to boost economic activity,
facilitate smoother lopistics and sup-
port development  along the
Delhi-Mumbai Industrial Corridor
and swrrounding regions.

B Which areas and villages will

Lhe corridor pass through?

The devated comidor and its connecting
routes will passthrough severalvillagesin
Fharidabsd and Pabwal distnetsof Harvana,
induding Shahpur Sotai, Chandmwvali,
Buhbalpur, Faftinda (Phaphunda), Pan-
hera Khurd, Narhawali, Mehmadpur,
Hirapurand Mohana —thesiteof amagor
ai-lane bradge over the Y¥amuna River —
a5 well as Kalan and Baghpur

® When will the construclion

begin and whal happens next?
Following the Union Cabinet's
approval, the project will move into
the detailed planning, design and
tendering stage, Constriction is
expected to begin once these
processes are completed.

Dfficdals believe the comidor wall play
acrucial role in ensuring smooth arcess
to Jewar Abrport, particulady for com-
muters and businesses fmom Harvana
and western NCR.
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Alr india Express plane
suffers nose wheel damage

Mumbak: &n Air Indm Express
Boesng 737 Max aircraft
suffered nose wheel damage
after a suspecred hard landing
at Phuket airport in Thailand
on Wednesday. No one was
hurt in the incident. The

arport’s only rurway was shut
F.;wl owing the incident resul:lng
n several flight diversions. o

LESEN
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DGCA mulls stricter rules for foreign airlines

DEEPAK PATEL
Mew Delhi, T March

The Directorate General of Civil Aviation
{DGCA) has proposed stricter rules for
forelgn airlines operating to and from
India, including mandatory digital repis-
tration on its e-govemance portal,
stronger legal accountability forlocal rep-
resentatives, automatic suspension of
unused airport permissions after pro-
Ionged inactivity, and a formal passenger
grievance reporting system.

The aviation regulator on Wednesday
issued a draft asronautical information
circnlar (AIC) — a formal advisory used
by regulators o communicate opet-
ational orregulatory requirements o air-
lines — seeking to tighten oversight of
foreign carriers flying into India.

A key feature of the proposal is a shift
to a digital-first compliance system
through the eGovemance of Civil Avi-

The fine print

® Ajrlines legally iable for acts or
lapses of its local representative

® Ayiation incidents must be
reported to DGCA within
four hours

m Ajrport approvals may be
suspended after four unused
IATA seasons

® Passenger grievance register and
periodic reporting mandated

ation (eGCA) portal, the DGCAs online
platform used for licensing, approvals,
and regulatory filings.

Under the proposed framework, for-
elgn airlines will have to obtain unigue
login credentials by upleading authenti-
cated documents related to their incor-
poration and operational approvals.

Portal access will be activated only
after the regulator verifies the credentials
and competence of the airline’s desig-
nated "local representative” in India.

The drafi circular proposes to con-
siderably strengthen the role of the local
representative, an Individual or legal
entity based in India who acts as the

airline’s official point of contact with
the regulator.

Under the proposed rnules, the repre-
sentative must either be an Indian
national or a registered Indian entity and
will be responsible for ensuring regula-
tory compliance on behalf of the airdine.

The proposal requires the represen-
tative to report any aviation incident to
the DGCA within four hours, maintain
updated information on the eGCA portal
at all times,; and ensure that any change
in representation ks completed within
prescribed  deadlines. Importantly,
unlike the AIC issued in 2020, the pro-
posad framework would make the aleline
itself legally liable for any lapses com-
mitted by its local representative.

"The airline shall be responsible for all
acts oromlissions done by the local repre-
sentative in discharge of its responsibil -
ities assigned by the airline... and shall
immediately replace the local represen-

tativeif atany pointintime, the aifdine or
[GCA observes frequent lapses” the
draft AIC observed.

The drafi also introduces the concept
of "deemed suspension” of an airline’s
authorisation to operate to specific air-
ports if those approvals remain unosed
for anextended period.

Under the proposal, if a forelgn carrier
does not operate flights to a particular
Indian airport for “four consecutive
Intermational Air Transport Association
[LATA} seasons™, the regulator may sus-
pend that airport authorisation.

The IATA seasons refer to the global
airline industey’s twoscheduling periods
each year — summer and winter —
during which airlines plan flight sched-
ules and slot usage worldwide.

In addition, the drafi AIC outlines
a new passenger grievance redress
mechanism for foreign carriers operating
in India.
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CCI dismisses market
dominance complaint
against IndiGo, A-1

Fairtrade regulator Competition Commission
ofIndialCClon' Wednesday dismissed acom-
plaint alleging abuse of market dominance by
InterGlobe Aviation and Alr India {(A-I). The
complainant alleged that the domnestic carriers
were maintaining unconsclonable and illegal
rates of cancellation charges and imposing
arbitrary conditions and prices for the sale of
services. According to the complainant, Incer-
Globe Aviation, which operates IndiGo, held
maore than 65 per cent share in the domestic
aviation sector, while Alr India accounted for
around 27 per cent. Together, both these
players control about 90 per centof the market
share, raising concerns of dominance and
possible anti-competitive practices, as perthe
complaint. BT
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West Asia
crisis: 7 flights
cancelled at KIA

BENGALURU, DHNS: Seven
Mights were cancelled at the
Kempegowda International
Airport (K1A) on Tuesday
due to airspace restrictions
in West Asia.

With eight ariivals and
nine departures cancelled,
travel to Abu Dhabi, Dubai,
Riyadh, Jeddah, Dammam
and Doha remained affect-
ed.

However, even as the
conflict in West Asia rages
on, daily cancellations at
the Bengaluru airport have
started to fall.

Compared tw 72 flight
cancellations on March 2,
the airport saw fewer than
20 cancellations each on
March 9 and 10. Through-
out the week, the impacted
sectors have remained the
same,

As of Tuesday evening,
the airport had scheduled
25 flights to West Asia — 12
arrivals and 13 departures, Tt
operated Mghts toand from
Jeddah, Sharjah, Dubai, Abu
Dhabi, Ras Al Khaimah and
Muscat, among other cities
in the Gull, in addition o
cargo Aights,




Ain"UHISALﬂH R!T‘r OF iHUiA

Corporate Communications Directorate

DATNTE JAGRAN DELHI 12 MARCH 2026

YTy UfYRI o ol U3 sfea

A el RIS AR
T U 354 F T FH
= URE TEAR W U
T F o #4958 e
F0| GREE UEE OH AW
HEY o wg e
HAS F AT AATHLIT:
FT ® &, W FF e
%ﬂ]ﬁqﬁﬂfﬂiﬁﬁﬁaﬁ?ﬁ
uH w7 A g T E

U QAT AT
AT FFHT § FHG IE
* fEm ¥ fu oo 13-
faife §mg g e
2 TATEES SR S g ¥
fore faffa dad o garfed
F4, o ua 3 wnw
g Faifer ST e 4 10
=M FR gERE & feo o=
faifa == oifts &1 555%
sifaftem, wew ifm Reeht &
s ¥ R o s fm sl

58 38 Haiferd

U 35 uray faame

qa‘*?r‘r'Tue.gﬁ'TI«mlq-m
A, T AT AT U
e T Wi ¥ 5
F0 | G H AN FaT T E
fF Usw 39 e A
o fog W s i dEg
g Fan, faad fee sy
Wi § UF-UF TE5 (27 ST
FifwE & 91 123 fou wfam
#| frafm ==@ % afafe,
R IEE 3 usw IfEm
TN guE AT T I &
fu #e 40 dv-feifm =gH
HEA T 77 T06e TE A
s afdfeafl 1 fady wa |



QIRPUH 'S ALII HOPIT‘! (_?F INUlA

Corporate Communications Directorate

DATINIK JAGEAN DELHI 12 MARCH 20Z6

U3R ST T faie &
0fR pibe R & T g

ad, I : wrdeie & Fehe wad
32 W EE SAET A g
s gfEar Uy & AR 737
feg foue &% 9 s ufEw
femm #1 52 % 0 Fhe &
T4 9 I 5 & fam
[LEH g g Eﬁlﬂrq B BEan
F  egER fEam -
digwrge] A RaUEE § FEhe
& fu IEF eguEy 938 &
e frn atEt #5r faam
¥ IR i wa | &
s T fE 9 sl o
9 T o £ AT 727-Hew
8 9¥ war FifHEl wi dEn T

TINCITgE & qUCANI faur

& Wit gefér, e
@l g & forw pde & 9
T o dg fevan

e B Tehl | U S Uiy
& TEE 3 a9 fF e e
Fehe BElE 9752 WA #e
A AT URT & 1 A
& WEA O U 3 T
T o WYl " H WeEE &1
e fem st il @
e famre | Iam w5
# fif 7w AR W UH
afferaiifsra #ifeT 2t 2




AIRPUH 'SAUT HORITY t'J!- iNUlA

Corporate Communications Directorate

ESs DAINIK JAGRAN DELHT 12 MARCH Z0Z6

ng%mmﬂﬂﬁmwm
UfeY Bbe ¥ aifeT & I ¢

ag g Gels & e malE 9158
0T YA i TR ew TRy &
foam H wow 9 = =5 A |
g faaee S TEW s
TEENE & s 737-8 e fHEE
% Pehe EAT AE WA e
0 FE 3 9 9 g2 M)
gHeAd famm @ = % forg
7 =7 & foa) T B
B & oh o wfami &
AR, famT BeEE ¥ Tee &
fore s ot il e A e &
BTEHl & AT TEd 1 =@ 98
BEE & We At w faue 9
FS 1 i £ M 1 s s 2 i 1
e # 9 fae @ wan 4,
TEH AEE T A TR
WFRE & SR, famm
o% Ul T a9 39 & F @iar =
w 2 fo srv A #Agg F

3 G R PG B R IR
ﬁqﬁﬂimﬂa@ﬁiﬁﬁ

b R ) e 1 e e 5
R @ % ot

AR TN B

vz it I 79 | g W
=1 T foman 3t Al @ g
s & saw | g
sy 3 ), foum 3 T wan

HEE & Td 9 T FE WIEN
foed uss F@ 9 i an =
SR R W™ 0 ArEten
HIET Bl €, ol faee st
FEre fa 3t 89 % 99 SHE
T I #| T F AIER 9
TS HENEH THEAE G U T
e W 5 UH 9 A [GRE &
wireT i = us feew e @
2 fomd ofear e 2 el S
firm & i # o oga # s
=7fi T oA, e 5S e
%%lwm#aﬁ
"o T T TR BRN B,
ey ZEet #oT A g ) 3t
W F 9Ees & fauee
i & 99 WEY # oAaE
UF g H " e |
=@ & famm & 49 99 =y 8
arel & Frafaa e & et &
= Y gae 0 Y|



AIRPORTS AUT HORIT\’ OF INDILA

Corporate Communications Directorate

THE ECONOMIC TIMES

DELHI

12 MARCH 2026

Pieter Elbers, ‘a Man in a Hurry’,

Gets an Early Farewell at IndiGo

Elbers’ handling of the
situation following new
pilot rest rules said to
have worked against him

Arindam Majumder

New Delhi: Global airline executi-
ves have always remained scepti-
cal about working for Indian airli-
ne owners. Unlike the strong ma-
nagement-run carriers in the
West, Indian owners—and someti-
mes even their spouses—have be-
en notoriousfor interfering inday-
to-day functioning of carriers.
During meetings held by founder
Naresh Goyal, which were often
termed as ‘darbar’ or a gathe-
ring of trusted lieutenants by
Jet Alrways employees, top
CX0Os used to line up to take
permission for the smallest
of changes from Goyal and
his wife Anita. Pieter El- F
bers faced none of those is- !
sues. Handpicked by cofo- R
under Rahul Bhatia whi::-
holds 37% stake in the airline,
Elbers was given a comple-
te free hand to run In-
dia’s largest
airline.
Elbers &&
was a ~
much

ennoht.

e

after global executive, playing a
keyrole indeveloping Dutch carri-
er KLM and Schiphol as an inter-
national connector and also popu-
lar among employees. Former
CEO Ronojoy Dutta’s tenure ended
early because IndiGorisked losing
the race to hire Elbers to a Middle
Eastern carrier.

“Bhatia was very enthusiastic,
bagging him as the CEQ,” said an
IndiGo executive. “Rightly so. In-
diGo had come out of Covid and
chalked out plans to become a glo-
bal carrier. It needed a face which
was respected in global aviation
circles.”

At IndiGo, Elbers soon got down
to the business of building Indi-
Go’s global strategy and branding.
He set a target of almost doubling
share of international business to

40% by 2030.
He coined a new term
“India by IndiGo”,
which often became
the promotion tagli-
ne for the airline.

Hewasoften seen

celebrating Indi-

an festivals In
traditional atti-
res and most of In-
diGo’s new desti-
nation launches
had Elbers

A

@ AcHIEVEMENTS

Airlineunder himin-
creaseditsshareof intl
DIz, inducted bizclassin
domestic sector & took
toflyingto Europe with
wet-leased aircraft

ving the national flag. He started
buildinghisownteam, often sideli-
ning many IndiGo lifers while gi-
ving out of turn promotion. “He
was as conscious about his own
brand as he was of IndiGo’s and
had his strong likes and dislikes.
You had ashort window of gaining
histrustorbeingsidelined,” a
second executive said.

To his credit, Elbers was on
the right course executing his mis-
sion. The airline sharply increa-
sed its share of international busi-
ness, inducted business class in
the domestic sector, and took a gi-
ant leap of flying to Europe with
wet-leased aircratft.

“He was a man in hurry and wo-
uldn’t take a No,” said an IndiGo
executive. “The salesteam oncera-
1sed the issue saying that we sho-
uld slow down as resources were
too stretched to market so many
new destinations. There were
prompt changes in the team, and

one senior official was asked tolea-
ve'”

What it led to was an environ-
ment of sycophancy where emplo-
yees raced to become “the favouri-
te of the CEQO.” In early November,
when the new pilot rest rules kick-
ed in, many IndiGo senior executi-
ves flagged that the airline’s crew
strength wasn’t enough to handle
the number of flights. “Senior offi-
cials kept suggesting to continue
hiringpilots but were turned down
by the management saying that ut-
ilisationremainedlow,” said a per-
son aware of the developments.
“None voiced their opinion strong-
ly fearing repercussions and one
fine day everything broke down.”

The severe chaos played out on te-
levision and soclal media plat-
forms. “Bhatia takes pride in buil-
ding what is not merely an airline
but a public utility for the country.
This was his worst nightmare. The
fate of Elbers was sealed that day,”
the person said.

While there was a smooth trans-
ition planned where Elbers exit
would be announced followed by
thenamingof hisreplacement, pe-
ople close to him said he himself
asked for an early resignation due
tocertainpersonalreasons.InSep-
tember 2022, while introducing El-
bers to IndiGo employees, Bhatia
had quipped that he was giving the
keys of the company to him. He
meant that Elbers was allowed to
run the airline in his own way. But
he lost all moral authority to lead.
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Make ‘No Wi-Fi an
Airline Sales Pitch

Air India became the first domestic airline to introduce in-
flight Wi-Fiin January 2025. It was hailed as a triumph of tech
dishingout yet another invaluable servicefor the air, especial-
ly business, traveller. More than a year on, we’re not too sure if
it’s a value-add. Flights have long been the last bastion of dis-
connection, rare interludes when executives could plead tech-
disabled ‘5" amendment’ — emails unsent, calls unanswered.
It was a socially and professionally acceptable pause, a limi-
nal space between departure and arrival. No companies went
intored because of phone calls going into voicemail.

The argument for airborne internet is efficiency. Why waste
6 hrs between Delhiand London when deals can be struck mid-
air? But productivity gains are marginal,
.~ while costs — psychological and cultural
— are profound. The enforced break of a
flight isrestorative. It's the rare chance to
think without notification, reboot, and
i recall that life isnot merely a sequence of

meetings. For international business-
class travellers, especially those in first
class, Wi-Fi-less hours are not a deprivation, but a privilege
thatcomeswith the glass of champagne, finediningand hush-
ed privacy. These individuals are the most relentlessly con-
nected. A long-haul flight offers the only legitimate excuse to
‘vanish’ without guilt. Wi-Fi can only undermine this much-
deserved experience.

Airlines tout connectivity as progress. In truth, it’'s annexa-
tion of yetanotherfrontier by the more manufactured aspects
of work. Skies should remain arefuge. Business travellers, of
all people, deserve theluxury of beingunreachable at 35,000 1t.
Infact, airlines should sell their passengers being temporari-
ly unreachable as one of their invaluable services.
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Al Express plane’s
nose wheels detach

after hard landing

Twa pilots of the Air India Express plape have been derostered

following the incide nt at Phuket sirport

PRESS TRIUST OF IMDIA
Mumbai, March11

AM AIR INDIA EXPRESS Boe-
Lig 73T ALAX PLMIEIt.Lr:I}'!:IIE
138 peaple, made a hard land
lng at Phuket alkport an
Wednesday, and its two nose
wheels got detached, leaving
the airaraft stuck on the an
way for hours, officials said,
Passengems weredeplaned and
mken tothe tarminal buil ding.
Therewas no mjurytoanyper
san,a senlorDGCA official sakd

Accordi ng to the official 5,
airport operations were tom
porarily suspended as the akr-
maftwas stuck on the moway
anel was later towed Lo the bay.
The flight was operated from
Hydembiad to Phuket

"The nose wheels have
been installed on the alremft
imeolved in the incident at
Phu ket alrport, allowing nor-
mal airport operations to
resume,” an Air India Express
sg:ukr:pﬂmn said in a state-
ment It could not be immed |
ately ascertained for how

many hours the aircraft was
stuckon the runway,as well as
for how long the airport oper
ations were suspended. Fol-
lowing the incident, the two
pilots have been derostered,
oneof the of fld als said, adding
that there were 138 people,
including & crew members.

The aircraftwas invalved in
a suspected hard landing with
a bounce on ranway 9 at the
Phuket abrpart, the DGCA offi-
cial said. A hard landing tnavia
tlon parlance & usually an
unintentional landing where
anainmaft hitsthe grovmd with
excessive vertical speed and
force. “Adrcraft is stuck on the
runway, both nose wheels got
detached,"the Diectorate Gen
eral of Civil dvation (DGCA)
afficial said earlier m the day.

The oificial sald both nose
wheels of the aicmit were
replaced as part of routine
maintenance on March 8. An
i estipation would be carried
i IJ:fEl'I.E ﬂqu!nﬂlE .1.I.I|J1IJI -
iyafier consultation with the
Thai aviationaut horities.
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Air India to hike fuel surcharges amid contflict

(Qantas, SAS, Air N/
hike fares, cite fuel cost

HT Correspondent

letters@hindustantimes com

NEW DELHI: The Air India group
on Tuesday announced a phased
increase in fuel surcharges across
its domestic and international net-
waork, citing a sharp rise in jet fuel
prices driven by the conflict in
West Asia.

Aviation turbine fuel (ATF),
which accounts for nearly 40% of
an airline’s operating costs, “has
seen significant price escalation
due tosupply interruptions” since
early March, the group said in a
statement.

Globally, jet fuel prices have
roughly doubled since the conflict
began, surging from around
$85-50 a barrel to between $150
and $200. Airlines in other regions
have moved to pass on the cost
too. Australia’'s Qantas, Scandi-
navia's SAS and Air New Zealand
announced fare hikes or tempo-
rary surcharges, while Hong Kong
Airlines said it would raise fuel
surcharges by up to 35.2%.

Air India said the cost pressure
was compounded in India by high
excise duty and value-added tax on
ATF in major cities such as Delhi

Globally, jet fuel prices have
roughly doubled since the
conflict.

and Mumbai, “magnifying the cost
impact and placing substantial
strain on airline operating eco-
nomics”,

The revised surcharges will be
rolled out in three phases across
all flights, including those oper-
ated by Air India Express.

Under the first phase, effective
for all new bookings from 0001
hours IST on March 12, a sur-
charge of ¥399 will apply on
domestic and SAARC routes. West
Asia and Middle East routes will
atiract a $10 surcharge. The sur-
charge on Southeast Asian routes
will rise from $40 to $60, and on
African routes from $60 to $90. A
fuel surcharge will also be intro-
duced on flights from Singapore,

where none currently applies.

The second phase, effective for
bookings from 0001 hours IST on
March I8, will raise surcharges on
long-haul routes — from $100 to
$125 on European routes, and
from 8150 to $200 on both North
American and Australian routes.

A third phase covering Far East
markets, including Hong Kong,
Japan and South Korea, is
planned, with details to be
announced.

Tickets issued before the
respective phase dates will not
afiract the new surcharges unless
passengers make itinerary or date
changes that require a fare recal-
culation, the airline said.

“Air India regrets the need to
increase fuel surcharges in this
manner but emphasises that it is
necessitated by factors outside its
conirol. Absent such fuel surchar-
ges, it is likely that some flights
would be unable to cover operat-
ing cost and would have to be can-
celled,” the statement said.

Air India said it would review
surcharges periodically. Air India
Express currently does not levy
fuel surcharges on any of its

flights.

NEW DELHI: Australia's Qantas
Airways , Scandinavia's SAS and
Air New Zealand announced air-
fare hikes on Tuesday, blaming
an abrupt spike in the cost of fuel
caused by the Middle East con-
flict that is rattling global avia-
tion.

Jet fuel prices, which were
around $85 to $90 per barrel
before US-Israeli strikes on Iran,
have soared to between $150 and
$200, New Zealand's flag carrier
said as it suspended its financial
outlook for 2026 due to uncer-
tainty over the conflict.

The war has disrupted a key
oil-export corridor, driving up
airline costs, pushing fares
higher on some routes and deep-
ening concern about a broader

hit to global travel. “Increases of

this magnitude make it neces-
sary to react in order to maintain
stable and reliable operations,”
an SAS spokesperson said, add-
ing it had implemented a “tem-

porary price adjustment.”

The largest Scandinavian air-
line last year temporarily
adjusted its fuel hedging policy
due to uncertain market condi-
tions and said that it had no fuel
consumption hedged for the fol-
lowing 12 months.

Several Asian and European
airlines, including Lufthansa
and Ryanair, have oil hedging in
place, securing a part of their
fuel supplies at fixed prices.

Finnair, which had hedged
over 80% of its first-quarter fuel
purchases, warned that even the
availability of fuel could be at
risk if the conflict dragged on.

“A prolonged crisis could
affect not only the price of fuel
but also its availability, at least
temporarily,” a Finnair spokes-
person said, adding that this was
not happening yet.

Kuwait, a major jet fuel
exporter to north-west Europe,
has faced output cuts.  REUTERS
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Operation temporarily halted at Phuket airport

@AVIATIONBRE/X

Al Express flight loses
its nose wheels after
hard landing at Phuket

HT Correspondent

lettars@hindustantimes.com

NEW DELHE: An Air India Express
Boeing 737 MAX aircraft, with
138 people onboard, lost both its
nose wheels after a suspected
hard landing at Phuket airport
on Wednesday, leaving the air-
craft stranded on the runway for
hours and forcing a temporary
halt to airport operations, offi-
cials aware of the matter said.

The aircraft VT-BWQ oper-
ated the flight X938 from
Hyderabad to Phuket.

A hard landing in aviation is
when an aircraft touches down
on the runway with a higher
than normal vertical speed.

It could not be immediately
ascertained for how many hours
the aircraft was stuck on the
runway, as well as for how long
the airport operations were sus-
pended. “The aircraft involved
in a hard landing incident with a
bounce on runway 9 at the Phu-
ket airport was stuck on the run-
way while both its nose wheels
detached during touchdown,” an
official said, adding that “no pas-

sengers or crew on board were
injured.” Passengers were
deplaned and taken to the termi-
nal building. There was no
injury to any person, another
official added.

“The nose wheels have been
installed on the aircraft involved
in the incident at Phuket airport,
allowing normal airport opera-
tions to resume,” the airline said
in a statement. “We apologise for
the incident, which will be inves-
tigated in accordance with estab-
lished procedures.”

According to Flightradar24, a
live flight tracking website, the
aircraft took off at 6.42 am,
about 30 minutes after its sched-
uled departure time, and landed
in Phuket at 11.24am, about 20
minutes before its expected time.
“Following the incident, the two
pilots were de-rostered pending
investigation,” the official added.

Earlier in the day, an airline
spokesperson said the plane
experienced an issue with the
nose wheel at the Phuket airport,
and the crew followed all stan-
dard protocols, and guests were
safely deplaned.
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AIRLINES SEEK
FDTL RULE RELIEF
SAYING LONGER
ROUTES BREACH
FLIGHT LIMITS

Dipali Banka

dipali.banka @liverment com

MUMBAL IndiGo and Air India
Group have sought & temporary
exemption from pilot duty hour
requirements from the Direct-
orate General of Civil Aviation
(DGCA) after the West Asia con-
flict lengthened some interna-
tional routes, pushing flight
times beyond limits that nor-
mally reguire an additional
pilot, according to a govern-
ment official familiar with the
matter.

Under India’s Flight Duty
Time Limitation (FDTL) rules. if
a single-sector flight cxoeeds 10
hours of flight time—the maxi-
mum permitted duration for a
two-pilot crew—airlines are
required to dephoy an additional
pilot. This means operating the
fMlight with an avgmented crew
consisting of a captain and two
first officers.

The aviation safety regulator
is conducting a =safety pssess-
ment and could possibly agree
to grant such exemptions,
according to the official quoted
above. Ming could not independ-
enty ascertain whether the
exemption will be granted. An
email sent to DGCA went unan-
swered.

The longer routings have
already pushed several flights
beyond the i-hour lmit. An Air
India Night from Delhi to Lon-
don, which earlier remained
witthin the threshold, now takes
between 10 hours 45 minutes
and 11 hours 5 minutes, reguir-
ing the airline to deploy an addi-
tional pilot. Before the West
Asia crisis and the closure of
Pakistani airspace, such Nights
typically took 8.5-9 hours.

The request for relief also
comes at a ime when India's
aviation sector is already strug-
gling to hire enough pilots. New
FOTL rules introduced last year
reguire airlines to increase pilot
numbers, including a restriction
that allows pilots to operate
flights landing between mid-
night and 6 am. only twice a
week.

Airlines had already
deployed buffer pilots after the

elesrire off Pakistani airenare
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The Air India Express flight that made a hard landing at the Phuket
airport in Thailand on Tuesday. SPECIAL ARRANGEMENT

Air India Express
flight makes hard
landing at Phuket

Jagriti Chandra
NEW DELHI

An Air India Express flight,
travelling from Hyderabad
to Phuket, made a hard
landing at the Phuket Inter-
national Airport on Tues-
day, damaging its nose
wheel and leaving the air-
craft stranded on the air-
port’s only runway.

The incident forced
authorities to suspend op-
erations at the airport for
several hours, with multi-
ple flights being diverted
or delayed.

The airline’s Boeing 737
MAX 8 aircraft touched
down at 11.24 a.m. local
time. A video that went vi-
ral on social media showed
the aircraft bouncing on

the runway before settling
down. Photos circulating
online appeared to show
the nose wheel missing af-
ter the landing, with a me-
tal rod embedded in the
ground.

No injuries

There were no injuries in
the incident. “The crew
followed all standard pro-
tocols, and guests were de-
planed,” the airline said in
a press statement. The run-
way was closed after the in-
cident. The aircraft was re-
moved from the runway
nearly seven hours later,
and flight operations res-
umed at the airport later in
the day. The aircraft was
declared temporarily un-
airworthy.
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Government proposes stricter
entry norms for foreign airlines

ahhizhek lzwilivemint com
MEW DELHI

oreign airlines seeking to
F operate flights to India

may soon have to apply
throughadigital approval sys-
temn, appoint a local representa-
tive and submit a standardized
set of documents, under draft
rulesaimed at tightening scru-
tiny of ownership and regula-
tory compliance.

The move seeks to stream-
line approvals while ensuring
that only airlines meeting
safety and operational stan-
dards are allowed o run sched-
uled servicesto and from India.
The regulator hasinvited feed-
back on the drafi by 9 April
2026

For passengers, the changeis
unlikely to immediately affect
fares or ﬂl.,l::‘;ht.']'l.glllﬂhlll[}

The drafi framework issued

by the Directorate General of

Civil Aviation (DGCA). and
uploaded on its website, has
proposed that foreign carriers
rerister on the civil aviation
ministry’s e-governance portal
andsubmitapplicationsonline
toobtainoperating suthoriza-

e

.t Tl
ik - __ LS
The move seeks to streamline

approvals, while also ensuring
safety standards. BLOCMBERS

tion beforelaunching flishtsto
India. Such approvals are cur-

rently largely handled through
correspondence-based sub-

missions tothe regulator, with
documentation requirements
determined on a case-hy-case
hasis. The new system aims to
replace that with a uniform
portal-based process.

"Anairline shall register itself

on E-Governance of Civil Avia-
tion portal... by creating unigue
login ID and password (Login
Credentialsh and providing ...
details and documents” the
drafi said. Airlines will need to
upload a set of documents,
including their incorporation

certificate, a valid air operator
certificate {AQC), articles of
association and details of their
management structure and
rezistered addresses.

Akey addition in the draft is
the requirement for foreignair-
lines to appoint an authorized
representative inIndia who will
act as the local point of contact
for reculatory communication
and compliance.

*Airline {foreign carrier) shall
nominate or appoint a local
representitive to represent it
before DGCA forall operational
matters, passenger grievances,
ete,” the draft said, specifying
that such a person must be an
Indian or a resident of India.
This coubd also be alegal entity
incorporated or registered in
the country.

Until now, foreign carriers
operating {lights to India typi-
cally maintained local offices,
ground-handling  arrange-
ments or general sales agents,
but the requirement for a for-
mally designated local repre-
sentative was not explicitly
codified as part of the operating
authorization framework.

For an extended version of
thix story, go o livemint.com
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Skye Air Mobility raises $9 mnin
Series B funding round

New York: Drone logistics solution provider Skye Air Mobility
on Wednesday anmounced raising a total of 589 million ina Series
B funding round to fuel hyperiecal drone delivery expansion.
The round structured intwo parts—Series Bl of $4 million and
Series B2 of 85 million—was bed by LAN Group'ssecond venture
fund IAN Alpha Fund, and saew participation from AVNM Ven

tures, Faad Capital, Baja Capital, and other prominent investors,
the company said. m
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Airlines seek pilot duty time
relief as longer routes bite

IndiGo and Air India Group said to have sought the relief following the West Asia conflict

o ipli txan kil iverminLoosm
MUMBAL

ndiGo and Air India Group have

sought a lemporary exemplion

from pilot duty hour requirements

froom the Directorate General of

Civil Aviation (DGCA) aller the
West Asia conflict lengthened some
imternational routes, pushing Might
times bevond limits that normally
reqquirg an additional pilot, aceording
o a government official familiar with
the maiter.

Lnder India’s Flight Duty Time Lim
itation (FINTL) rubes, if a single-seclor
fight exeeeds 10 hours of flight tmee
the i prerntted douration fora
tworepilol crew —airinesare regquired to
deploy an additional pilot This typi
cally meansoperating the flight withan
agrmnented crew consisting ol captain
and two first officers.

The aviation safety rerulitoriscon
ducting a safety assessment and could
puossibly apree to prant such exemp
tions, according o the official quoted

abowve, Minf could not independently
ascerizin whether the exemption will
be pranted. An email sent to [MaCA
went unanswered.

The longer routings have already
pushed several Righis beyond the
W0=hour limit. For instance, an Air
[netia Might fromm Delhi o Londen,
which eartier remained within the

IndiGGo and Air India Group approached the regulator after flight durations on several westbound rowtes increased

vear requine airines (o increase pilok
nurmibyers, inchuding a restriction that
allovees pilots tooperate fights indings
between midnight and 6 a.m. only
twice a week, Airlines had already
cheploped buffer pilots after the dosurne

may further increase crew reguire
et b
Emails sent to IndiCio and Air India
Cirvup were nmarewvened till press imse.
Airlines seek dispensations from the
DGCA during tirmes of crisis, war, and

EEUTERS

pensations from FINTL rules during
disrupitions caused by wenther orsecn
rity events, such as during the 5/11
attacks and major snowstorms in the
1S, sawd Sanjay Lazr, aviation exper
and CEO of Avinlaz Consaltanis.
“This dispensation (ifsought) by
the airlines wonld be hased on a
detailed risk assessment by the

threshold, now tikes between 10 ;WE“M;ZCD"WCI x&u"?dffﬁj ti:' :HE“:I'"EE‘;TDUW;E:I “I'l_':fl'E‘IIUESIfC"_:Eﬂ DMGCA on a case by case basis
R s . = lengthened some eploy additiona ave already pus refief comeswhen  oppo e S L T
Im_un- 5 minutes and E.I _ht_mrh 8. mtvaliomes,  (HOLE S Srgeecta ‘sl fhits s S T I_hu.u,,..h_ [ pe .H[I-[L.Il]':l. l!.lzll'.\_l .|t._id[
mimuies, requiring the airline §o shlrrgfllgh':w".ns flight excesds 10 beyond the 10-hour alreadly strugeling to t:ll.ljll.il. pilots are necesary inview
deploy an additional pilot. Ezyn:n [imat= hours of flight time firmit hire enoush pilots of the uncertamty of the air space

Before the Wesi Asia crisis and

the closure of Pakistani airspace,
Nlighis o Western destinations typi
cally took 8.5-9 howrs.

The requiest forrelielakso comes at
time when India’s aviation sector is
already strugpling 1o hine enough
pilots. New FINTL males introduced last

of Pakistani airspace.

Asa resull, airlines have been ramp
ing up pilot hiring 1o comply with the
mew norms. However, Right dorations
streiching from around eieht bhours (o
more than ten hours on some sectors

other exigencies, o the past, airlines
have requested similar dispensations
during evients like the closure aof Paki
slani airspace, the Iran-lrg war, and
disruptionsin Gullsirspace.

Airlines also seck case-by-case dis

disruption and incidents of Rish
redwrn like we saow over Ethiopia
and Cairn recently,” he said, adding
that the imherent powers of the regula
for permit it (o issue dispenssiions if
they feel safety norms are addressed.

Foran extended version of this skory,
g fir livemint.com.
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DGCA grants key approvals to

expand aircraft MRO capabilities

OUR CORRESPONDENT

NEW DELHI: The Director-
ate General of Civil Aviation
(DGCA) has granted a series of
approvals enabling expanded
aircralt matntenance, repair and
overhaul (MRO) capabilities a
facilities operated by Haveus
Aerolech India Limited in Delhi
and Bengaluru

According to the company,
its Bengaluru unit has been
Em.nh:t! a]:lpru'l.'al toy indertake
the maintenance of aircraft
components such as galleys,
avionics, and life-saving equip-
ment. Additionally, the Benga-
luru unit has been approved as
anauthorised service station for

-

Safran Cabin Germany.
The Delhi unit, on the other

hand, has been granted approval

o undertake the servicing of

environmental and tempera-
ture-controlbed containers used
in aviation operations. This
includes the servicing of con-
tainiers used to carry tempera-
ture-sensitive cargo.

The company has men-

Honed that its Delhi unit had
already been granted approval
Lo set up a repair shop for Unit
Load Dievice (ULD) containers,
which are widely used in aircraft
operations. The Delhi unit has
also beet approved o under-
take the repair and fabrication
of plastic components used in
aircraft cabins, as well as the
repair of aircraft cabins, such
as seal covers and upholstery.
The lacilities of the company
are located over an area of 1.5
lakh square feet in Bengaluru
and over 50,000 square feel in
Delhi, with the facilities located
near the international airports
in the two cities to enhance air-
craft mainlenance operalions.
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CCl rejects plamt against IndiGo, Al
alleging abuse of market dominance

NEW DELHI: CCI on Wednes-
day dismissed a complaint alleg-
ing abuse of market dominance
by InterGlobe Aviation and Adr
India. The complainant alleged
that the domestic carriers were
maintaining u!l'LEF}l'Ih-L‘Ii[J[Iii‘.‘ll.t
atid illegal rates of cancellation
charges and imposing arbitrary
conditions and prices lor the
sale of services.

According 1o the com-
plainant, InterGlobe Aviation,
which operates IndiCro, held
maore than &5 per cent share in
the domestic aviation sector,
while Air India accounted for
around 27 per cenl. Together,
bath these players control about
90 per cent of the market share,
raising concerns of dominance
and possible anti-competitive
practices, as per the complainL

Alter examining the infor-
mation, the Commission said

the allegations did not estab-

‘The cancellation

& refund terms

are disclosed to
passengers in
advance. These

are applied equally
to all consumers’

lish any prima facie viodation
of competition law provisions.

CCI noted that the allega-
tion of abuse of dominance does
not warrant further examina-

lion as operators have in place
a system for refund of tickets,
and it is possible for passengers
to have a substantially refund-
able ticket if they opt for that
category of lickel. The refund
and cancellation terms are dis-
closed to passengers in advance,

These are applied equally
to all consumers and not in a
discriminatory, unfair or exclu-
sionary manner, the competi-
tion watchdog added. “In view
of the information provided, the
Commission Is of the opinion
that no prima facdie case of con-
travention of Sections 3 and 4
of the Act is made out against
QOP-1 and OP-2. Accordingly,
the Information is directed to
be closed . under Section 26(2)
of the Act)” it said in the arder.
Sections 3 and 4 pertain to anti-
competitive agreements and
abuse of dominant position,
respectively il
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Al Express plane damaged
after hard landing at Phuket

EXPRESS NEWS SERVICE
8 Hyderabad

A major aviation incident was
narrowly averted on Wednes-
day after an Ajr India Express
flight from Hyderabad made a
hard landing at Phuket Inter-
national Airport in Thailand,
resulting in the detachment of
the aircraft's nose wheels and
forcing the temporary closure
of the runway

The aircraft ([X%38) from Ha-
Jjiv Gandhi International Air-
port to Phuket bounced during
touchdown. On the second con-
tact, both nose wheels report-
edly detached, leaving the air-
craft stuck on the runway and
prompting authorities to halt
fight operations.

The aireraft involved was a
Boeing 737 MAX 8 with regis-
tration number VT-BWQ. It de-
parted Hyderabad at .42 am
and arrived in Phuket at 11.24
am, ahead of itz scheduled
landing time of 11.40 am_ Ac-
cording to sources, there were
131 passengers, two infants and
seven crew members on board
at the time of the incident. No
injuries were reported and pas-
sengers were safely deplaned.

REPRESEMTATIVE |MAGE

s _ :

= By

.-

The crew followed all standard

Phuket airport authorities and all
stakeholders for their cooperation

A india

A video ol the landing. which
went viral on social media,
gshows the aircraft bouncing
once after touching down be-
fore making a second, harder
contact. The impact reportedly
caused both nose wheels to de-
tach, leaving the aireraft mmo-
bilised on the ranway.

Ajrport anthorities immedi-
ately shut down the runway

and began efforts to tow the air-
craft to the bay. The closure
triggered disruption at the
busy tourist hub, with several
arriving and departing flights
gither cancelled or diverted to
nearby alrports.

In a statement, an Air India
Express spokesperson com-
firmed the incident, saying,
“We confirm that our Hydera-
bad-Phuket flight on March 11
experienced an issue with the
nose wheel at Phuket Airport
The crew followed all standard
protocols and guests wore safs.
ly deplaned. We thank our
guests, the Phuket airport au-
thorities and all stakeholders
for their cooperation.”

Later, the airline said the
nose wheels had been installed
on the aircraft, allowing nor-
mal airport operations to
resume. It also apologised for
the incident and said it would
be investigated in accordance
with establizhed procedures.

The airport officials issued a
Notice to Airmen (NOTAM) an-
nouncing the temporary clo-
sure of the runway from 12.08
pm to 6 pm while emergency
teams worked to clear the air
craft and restore operations,
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DGCA: Strict safety norms
for foreign air]ines in India

5 LALITHA @ Mew Dethi

IN a move to put in place a ro-
bust system to grant anthorisa-
tion for foreign airlines that
want to operate in India, the
aviation regulator, the Directo-
rate General of Civil Aviation
(DGCA), has decided w update
and digitalise the existing proc-
ess. It has released a draflt to
strengthen its oversight over
foreign ajrlines.

The fresh Aeronautical In-
formation Circalar (AIC) is an
update over the framework in
operation since September 2020
which lavs the guidelines for
authorisation to foreign air-
lines under bilateral air serv-
ices agreements.

“The objective is to align the
guidance with current regula-
tory practices and digital proc-
esses. A key transformational
change in the draft AIC is the
integration of the eGCA plat-
form (digital platformof DGCA)Y
for submission and processing
of applications for grant of op-
erating anthorisation and ap-
proval of schedules, thereby
replacing the earlier largely

Tighter regulations

The regulator will in future grant
operating autharisation to foreign
airlines only after ascertaining
that the effective control of the
airline remains with the country
that designates the airiine. It
needs to mandatorily disclose
details of its senior leadership and
appoint a local representative.

manual submission process
and facilitating electronic
processing,” the circular said.
The DGCA introduces the
mechanism of Passenger Griey-
ance Redressal Framework, en-
suring that foreign aifdines op-
erating in India are aligned

with the passenger grievance
handling and consumer protec-
tion mechanisms applicable
within the country

It also introduces provisions
to address unforeseen oF Wrgent
operational circumstances,
wherein the foreign scheduled
airlines require permissions
beyond normal office hours.

The documentation require-
ments to be submitted by desig-
nated foreign airlines have
been rationalised. They include
details on Adr Operator Certifi-
cate, operating specifications,
safety oversight arrangements
in the Country the operator be-
longs to, fleet details, and other
clearances.

“In the draft AIC, the foreign
scheduled earriers have been
allowed to operate their ap-
proved flights with certain re-
visions without seeking prior
approval of DGCA subject to
submission of requisite docu-
ments and updation of the in-
formation in the eGCA plat-
form,” it added.

The regulator has invited
feedback on the drafi from all
stakeholders by April 9.
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Al EXPRESS’ NOSE
WHEELS DETACHES

An Air India Express Boeing 737
MAX made a suspected hard
landing at Phuket airport on
Wednesday, detaching its two
nose wheels, a senior DGCA
official said. The aircraft, VT-
BWQ, was operating flight IX938
from Hyderabad to Phuket.
Passengers were safely deplaned
and escorted to the terminal,
with no injuries reported. The
number of passengers on board
could not be immediately
confirmed. Airport operations
were tempaorarily suspended
while the aircraft was towed off
the runway. Air India Express later
confirmed in a statement that the
nose wheels were reinstalled,
allowing normal airport
operations to resume. The airline
apologized for the incident and
said it would be “investigated in
accordance with established
procedures.”
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Two hours after the Indian Stock
exchanges closed on March 10, the
Interglobe Board sat down to discuss the
letter the Managing Director had
received from Pieter Elbers- Ceo Indigo,
and within 15 minutes, at 1745 hours the
hoard accepted Elbers resignation,
thanked him for his services, and
decided that the Founder & Managing
Director Rahul Bhatia would take over
as interim CEOQ. The Stock exchanges &
Media were informed before 1800 hours.

Rahul Bhatia's carefully worded email
to reassure the 37,300 employees of
Indigo was sent out and hit almost all
the mail boxes by 1815-1820 hours.

In his email to employees Bhatia
stated that “Interglobe founded Indigo
22 years ago, with one simple mission...
make air travel affordable and accessi-
ble for every Indian.” “l join hands with
all of you today to ensure that we regain
our right of choice with our customers..."

“What happened last December
should never have taken place... our cus-
tomers didn't deserve it and nor did all
of you, especlally the frontline employ-
ees who bore most of the brunt for no
fault of theirs.” “you are indeed the fiving
spirit of Indigo”

The context and tone of the two-page
missive laid bare the recent undercur-
rents that had beset the once chummy
relationship between the Managing
Director and the CEQO. There was obvious
unhappiness over the constant pressure
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from Government, since the December
Indigo crisis, as the Ministry itself & by
extension the DGCA, had come under
immense pressure from the PMO,
alliance partners and the public for full
accountability and transparency.

Sources within Indigo spoke of the
gradual distance, that had developed
between the CEO and others board level
personell, since last December, and
things had come to a head with the
events of the past few days, with the
embarrassment over the international
flights due to the Iran war and the
restrictions placed on their wet leased
wide body aircraft, even though none
of that was the CEQs fault. Operationally,
the war was causing Indigo to bleed on
each international flight.

Sources indicate that both leaders had
a pretty cut and dry discussion which
pointed the way to the exit, and things
were wrapped up in less than 6 hours

on that day.

Indigo had brought Pieter on board
to streamline the operations, double
revenue by 2030 and transition to a
hybrid carrier, with the induction of
wide body aircraft, upgrade into the
stretch product and rebuild the loyalty
program. In many ways, Pieter had
achieved a lot of those tasks, but he paid
the price for someone else cutting
corners at Indigo operations.

Shock waves went through the media;
however, this was a development that
was inevitable after the December
Indigo Crisis for many close Industry
watchers. His removal almost 90 days
after the crisis, was a bit like closing the
stable doors after the horse had bolted.

Perhaps Pieter and Indigo had missed
a trick way back In December of not
being able to control the media narra-
tive. As an upstanding aviation leader,
one almost expected him to offer his res-

METRIC BEFORE ELBERS AFTER ELBERS
MARKET CﬁP T85000-90000 Crores 7168,000 crore
FLEET SIZE 279-300 AIRCRAFT 440 AIRCRAFT
PAX CARRIED 69 MILLION 112-118 MILLION
ANNUALLY
PAX LOAD FACTOR 73-75% 84-86%
ASKMS 110-120 BILLION ANN (APRX)| 180-200 BILL ANN (EST)
oTP 78-82% TYPICAL RANGE 74-76 POST
DISRUPTION
PROFITABILITY RECOVERING FROM COVID STRONG PROFITS -
LOSSES DECLINE IN 2026

ignation and shoulder responsibility, in
the great tradition of other aviation
leaders such a as Gary Kelly-Southwest,
Allen Joyce-Qantas, Dennis Muilenburg-
Boeing, Kim E-Bae-Jeju Air: Dave Calhoun
-Boeing; Sebastian Mikosz-Kenya
Airways or Akbar Al baker of Qatar who
offered to step down for the Airbus
grounding issue.

| personally would not be surprised
if Pieter had offered to quit privately, but
the truth will never be known. Had that
occurred and Pieter offered to step
down, it may have endeared him to the
Indian public, the Government and his
own board, who would have deflected
their own mistakes. Sadly, that didn't
happen, and the owners didn't speak up
then, and Pieter was left holding the can
and apologising to the nation for the
Indigo crisis.

So how will history judge Pieter Elbers
and his stint at Indigo?

Let's look at how Indigo grew from
the day that Pieter Elbers entered
Indigo and almost doubled Market
Capitlisation, Fleet size increased,

number of passengers up by 50 per
cent, Passenger Load factor up by 15 per
cent, ASKMS because flat post disrup-
tion and it was profitable until the
December disruption.

We also examined Indigos perfor-
mance vis-a-vis global airlines, and
found that Elbers had brought Indigo
into a unique league. Globally Indigo
is in a league of the best, with an oper-
ating margin of 20 per cent-25 per cent
a comparison on par with Ryan Air (20
per cent) and Southwest (8-12 per
cent), which is significantly higher
than most global airlines. Indigo is also
on par with global leaders in terms of
weekly ASK capacities, reflecting its
massive domestic network

There were some morale issues with
the Pilots at Indigo though Senior Pilots
stated “Pieter was a nice guy, and has
been made the fall guy” others breathed
a sigh of relief that this period was over
and they could now move on to grow
further, the fact is that there is an HR
issue which Indigo will have to address
quickly to boost morale.

ieter Prmaple- Rebuilding Indi-Go

By any matrix, Pieter will go down as
one of the more successful Aviation
leaders in India, but we also need to look
at the hemorrhaging of the last 3
months. During the last 3 months,
Indigo has lost approx. 57,0000+ crores
of market cap. {Share price on 1/12{26
was 5916, closed on 10/3/26 at 4355) Stock
price had plunged 35 per cent since its
52 weeks high and a 4.9 per cent loss of
domestic market share. That would
have alarmed the MD & the Board,
between December and March they lost
close to double the market capitalisa-
tion that their initial IPO was worth.
REBUILDING INDIGO
Indigo is not broken, merely bruised.
It is an Indian brand that stands for
excellence globally. Rahul Bhatia the
founder & managing Director will have
to have all hands-on deck, to reorient
the Indigo way, back to his own vision.
Customer confidence will have to
rebuilt and route rationalisation needs
to be implemented. Breakneck growth
will have to take a back seat for the next
quarter until they stabilise operations,
rediscover OTP that made them the
first choice.

Indigo will have to rearient a bit to
become nimble to cope with interna-
tional exigencies like the Iran war &
should delineate international & domes-
tic operations. Regaining domestic
market share is key and passenger
focus is important to take on a rejuve-
nated Air India and Akasa Airlines in the
Indian skies as it also flies globally with
wide bodies. The market has today
greeted the change of guard with cau-
tious optimism, As Rahul Bhatia invokes
Bollywood and says “Main Hooon Na",
the future beckons.

Sanjay Lazar is CEO Avialar consultants & an
Aviation expert. He is @sjlazars on @x
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IndiGo CEO resigns with immediate
effect, 3 mths after schedule collapse

Saurabh.Sinha
@timesofindia.com

New Delhi: IndiGo CEO Pi-
eter Elbers Tuesday resig-
ned from the airline with
immediate effect, three
months after the carrier's
unpreceden-
ted domestic
schedule col-
lapse last
Dec that had
left lakhs of
passengers
strandecl at airports across
itsnetwork. Airlinefounder
& MD Rahul Bhatia will be
the interim CEO till a repla-
cement is found.

Making his disappoint-
ment about the Dec chaos
clear, Rahul Bhatia said in
aninternalmail toemploye-
es sent on Tuesday: “What
happened last Dec should
never have taken place....
Our customers didn't deser-
ve it and nor did all of you,
especially the frontline

employees who bore most of
the brunt for no fault of the-
irs.... I wish to place on re-
cord my indebtedness to all
my colleagues who carried
the company's cross with
grace and dignity, and plo-
ughed through sleepless
nights to restore IndiGo's
operational integrity”

Airline founder &
MD Rahul Bhatia
will be the
interim CEO till

a replacement

is found

Signed as “Rahul alias
(‘Main Hoon Na’)”, the foun-
der's mail to employees sa-
ys: “Istep into my expanded
roleof managing the affairs
of IndiGo with a deep sense
of responsibility not only to
the company’s customers
and its shareholders, but to
every employee who powers
this airline. I see the resili-

ence in the effort you put in,
and I greatly value vour de-
dication... fully committed
to strengthening our cultu-
re, reinforcing operational
excellence, and ensuring
that we continue to deliver
exceptional service and va-
lue to our customers.”

The action, planned for
some time by the airline
brass, was waiting for ope-
rations to stabilise. “They
have to run the airline and
couldn't have removed tho-
se found responsible in one
go," said senior govi official
briefed on the matter. El-
bers' resignation letter to
Rahul Bhatia reads: “....due
to personal reasons, | here-
with submit my resignation
from the position of CEO of
IndiGo with effect from (Tu-
esday). I would request that
notice period may be wai-
ved off.... If the company so
desires, obviously, I will be
available for any handover
or transition otherwise.”



AIRPORTSAUTH

Corporate Communications Directorate

THE TRIBUNE DELHI 12 MARCH 2026

Aircraft hard-lands in
Phuket, DGCA stepsin

SHEKHAR SINGH

THIHENE N WS SEnvien

NEW DELHI, MARCH 11
An Air India Express aireraft
from Hyderabad to Phubet
madea suspected hard landing
at Phuket asirport on Wednes-
day, detaching its two nose
wheels and prompting a tem-
porary rumwvayclosuree, a senior
Directorate General of Civil
Aoiation (DECAofficial said.

The Boeing T37-300, regis-
tration VI-BWGQ, was oper-
ating flight IX938 when the
incident occurred on land-
ing at rumway 9.

The DGCA official said the
aircraft expenenced a suspect-
ed hard landing with a bounce
on touchdown, In aviation
terms, a hamd landing is an
unintentional contact with the
rumway at excessive vertical
speed and fone,

The official noted both
nose wheels had been
replaced during routine
maintenance on March 8,

Following the incident,
Phuket Airport issued a Notice
to Airmen (NOTAM) from
12,08 pm to 6 pm on Wednes-
day, announcing the tempo-
mryvelosure of the rumway after
repoting a runway malfune-
tion involving the Air India
Express flight operating from

Nose wheels detach
from landing gear
on touchdown

Hyderabad.

Initial information indicat-
ed that the hard landing dam-
aged the landing gear and
nose landing gear, preventing
the aireraft from immediate-
Iy vacating the runway:

Airport  authorities  later
installed replacement nose
wheels on the aircraft, after
which normal airport opera-
tions resumed.

In a statement, an Air India
Express spokesperson said the
nose wheels had beeninstalled
on the aircraft involved in the
imcident at Phuket Aimport,
allensing operations to retum
to nommal. “We apolopise for
the incident which will be
nvestipated 1n accomdance
with established procedures.”
the spokesperson said. The air-
craft had ardved ahead of
schedule, landing at 11.24 am
against its scheduled arrival
time of 11.40 am.

All seven crew members,
131 passengers and two
infants on board were report-
ed safe, and no injuries wen
reported in the nddent.
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