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= Hindustan Times
AAl gets WRD nod to
case flight operations
at Darbhanga airport

Bithnu K Jha

‘o &t Eaot eF reeem e

DARBHANGA: Clinring & kry
hweridie Bor the bistallation of
the CAT-I1 approach lighting
vysterm ot the Darbhangs air
part. the Water Resource
Drpariment (WRDj has
prasled the long-gemding Mo
Mspection Certilioate (NOC)
wnaghet by the Adrports Aithor-
ity ol Tradia [AAL). The MO wns
wiriaght for modification of an
emrThicn ermlgn ket so that o
could eosury betier coodrol of
Mool waler and oase Wi Righe
operntian s

The approval. el a o
pie o dlas mpo, coimey alhod Ty
after Mindusian Times
repearted delays m SOC e
ance allecting orteal winis
prepasvdness af the sirport

Superiniending engineeT
Abrar Arshad cenfirmed om
Tursday that the depanment
has larmally apgsioved (G
AATs proposal w modify s por
thon of the carthes cabank:
ment, “The NOC has been
prantad.  he sald, adding dai
thee ibtson lolloe a detalled
teghnbcal examination and o
#ile apection carmied ol by
thi i) Crailrol dbivision

The NOL was cruclal fod
lowering a strrich of the
earthen bund to alitste wo
pew link faxiways and (he
CAT-I apperoach lighting sy
e - bt essmmtlal to tawaire
e sircral operations duiring
hrwewisibilny winter condi
e AAL's regpecst. suitemiticd
on Ogxober 2. had sssared that
the propesed modifeations

wpuld pod comipromise food
protoction for rither ithe xirport
of e sdiodning A Foroe arca

Engineer -in-chiel, (ol con
iral and dralnage [(WHI),
Worun Kumar said that the
deparimenl s sdopiod a
prusnigat @il e licaenl wor b cul-
hite 1o ensdre that soch
appinorvaly dhiv o e et
sary delays. “We prioritise
tiimsly dedialons, capicially
whin propasals come wii
choar tochnboal |ustilhouiom
The akin s w0 stpysart orithcal
infrasimucture while enswiimg
st salety pari et femain
imtact. " b snbd

AAT el e by clarifind thas
the new termina buildings
higher plinih level and the
o drainage svstom dovek
opmenl wolld efecitvely indk-
gatr any Mood relsied con
CETTH

Flood cuntrol officials who
rocently b tod Wi sl Hesd
abso exgproiend aarslaetion with
thr salrty mewvare

Wih the NOC now [ place,
the AAL i expecied w expedine
ok o e fink taaiways and
the imatalliion of CAT-1) lighi-
ing—a Incility that will signili
canily raduce winter fight dis
ruptioss and enhance apers-
tional reliabili

larbhanga airpor. ane ol
ihse bugsbest HOS-UThAN abports
with over 1 muillion passe ngeny
srreed o (o, las \ong siTug
gled with fog-related cancella
155

Incumbent alrpon direcior
{AFD Diip Kamar, hivever,
didn respond 10 calls when
o e el
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MILLENNIUM POST KOLKATA 10 DECEMBER 2025

IndiGo reports normal ops in

city; no mormng cancellations

OUR CORRESPONDENT

KOLEATA: IndiGos oper-
ations at Netaii Subhas
Chandra Bose International
Adrport (NSCBI). Kolkata.
remained normal on Tues-
day, with no Hight cancella-
tions reported in the furat hall
of the day.

Diata for the 1200 am o
12:00 pem window showed
the airline operated its full
schedule of 91 arrhvals and S
departures, with only a small
number ol delays of more
than 3 mimites

The Ministry of Civil
Aviation (MoCA) contin-
ved montoring the situation
lollowing recent operational
Issues invalving the airline.
Tanvi Sundrnival, director,
MoCA visited the airport on
Taesday to review passenger-
handling arrangements and
overall preparedness.

During the i thoty, she
mn'm;uﬂuﬁlhﬁm. alr-
line booking counters, check
in counters, the security hold

Highlights
| + Data for the 12:00 om to 12:00 pm
window thowed the oirine operoted
its fill schedule of 91 arvals and 90
departurey, with only a small number
of deloys of more than 30 minutes

« A review mesting wm whisgquently
held with senlor officiak of AAl
Kokota Alrport, O5F and oirfine

represeniofives

i The dscussions focused on oction
olready taken ond further steps
required to greomine flight

operotion, strengthen manpower

Tamy: Sundriyel, directer, MelA v the mrport on Tussdey deployment and improve passenger

To revies passenger - hamelmg prrmagema ety nL w0t St

arca and departure gates, and  further -:1:1 required to  Lime passenger updates and
interacted with passengers (0 streamline Hight operations,  improved coordination among
uniderstand their expertence  strengthen manpower deploy- stakeholders

firsthamnd.

A review meeting was sub-
seqquently held with wnior ofh
cials of AAl Kolkata Airport,
CISF and airline representa-
tives The discussions fncmasd
on actions already taken and

ment and improve passenger
lacilitation

Sundryal acknowledged
the proactive measures ntn-
duced st the airport, inchid-
ing adduional staff, special
lacilitaibon couniers, cal-

AAl Kolkata Airport said
coordinated efforts with the
ministry and airfines were
underway to maintain smooth
operations across all touch-
points and ensure limely suis-
tance for passengers.
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Airport multiplex to
continue ops until
Centre takes a call

Tinees Mews Netwous

Chennal: Msdras high court
on Tuesday permitted PYVR
INOX multiplex to function at
city airport’s Aerohub until
Centre takes a policy decision
on permittingcinema halls in
alrporis.

Justice M Dhandapani
jassed the order on a plea mo-
vid by PVR INOX challeng
ing the proposed closure of
its multiplex at Aerchub. Ag
grieved by an order issued by
Alrports Authority of India
(AAD dated June X0, refusing
permissjion to operate the
multiplex ot the Aerchub,
PVR approached the court.

IN THE COURTS

When the plea came up
for hearing, PVR submitted
that the petitioner was a sub-
licensee of Meenambakkam
Realty Private Limited, with
which AAl entered into a de-
velopment contract for the
construction of Aerohuh

While AAl prematurely
terminated the development
cantract with Meenambak
kam Realty, it did not order

the closure of any of the com:
mercial establishments run
by subrlicensess. However, it
insisted upon the closure of
the multiplex alone on the
ground that a cinema hall
was not permissible under
the Alrports Authority of In-
dia Art

Pointing out that PYR in
vested 220 crore in the multl-
plex, it submitted that AAl
could not project the opera-
tion of a cinema hall in the
airport as an illegal activity
and that it s bound by the
doctrine of promissory es
toppel since the construe
tion of the cinema hall was
done with the full consent of
AAL which approved the bu-
iding plan.

PVR added that the AAI
Act does not contaln any ex-
press prohibition on the ope-
ration of cinema halls at the
airports, as it states that the
functions of AAl would in-
clude the establ shment and
maintenance of hotels, res-
taurants, or restrooms either
at the alrports or near the
alrports. Opposing the plea,
the AAl submitted that it did
not sign any direct contract
with PVR
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GMR Airports to
raise funds via
bond issue

Iindia's GMR Airports is set to
raise funds via its longest-tenor
bond issue before the end of
this month, according to Reut-
ers. The airport operator alms
to raise around 72,200 crore
through sales of bonds matur-
ing in 15 years. The proceeds
will be used to refinance debt
of another group entity, GMR
Hyderabad, and for general
corporate purposes. In August,
it had raised an aggregate of
T5,900 crore via bond sales.



;l'&

HITarg Aamaaa giftissam
AIRPORITSAUTHORITY OF INDILA

Corporate Communications Directorate

DECCAN HERALD BANGALORE 10 DECEMBER 2025

DH

Airport-bound Vayu Vajra
buses run nearly empty

ASHWIN O
BENGALURLY, DG

Themasscancefiunons of In-

the -

The BMTL operates
arvaesd 150 Viaya Viagrs ser-
vices darly 10 the ampor,
kg & fooed sched:
ule of over LOOD onc-way
iripn ool i s of
T4 OO pansemprry, & st
BMTC official told 5]

Peigete the disrupliion
in mir travel. the BATTC has
it i ] e stiing aemvioe
schedulos, with no incrome
o ey e tnann o Prmes Qs ey

On Tuesday, thes DH reporter DOSITISD an HMosT deseried

“We mre rUnmMaE CImgTy
for the lnax one wook,™ sakd
ithe comdhuctior ol 3 IMTC Vs
i bus. He pdded, =0 one
irounte, we b oy four scats
nccupeetd. The bus ranempry
on Monday and only a hand:
Fual ol st ot il i
differens trips s week ™

Thee comduscosr oorfirmmed
thst the ke kntballnoadime
eyt ol thee kbl crmm

"People are nolL coming

, after the newa brobe sho

ithe Maghi canocllations,” he
said. The cremmitment o
s the serice resmun jor
srpuort emplovers relyng on
by

Passes

While buses hending 1o
the atrport keave with vacant
sty thme arrmving from the
mirport are Hllal Stranded
or delayed patsengors ane
itill opting for cheaper
msodhes of public transport to
nst K1A. However, the oome
iducvir s heve s heesino
irouste deviaton, m T ticket
wstemmreises on foeed noutes.

Viyu Vaira bus bound for the @irport. 1= re o st iu
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' Hinhustan Times

DGCA deploys officials
in IndiGo office, airports
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Screws tighten,
cancellations continue
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DELHI AIRPORT
GEARS UP FOR FOG
WEATHER OPS

NEW DELHI: The Indira Gandhi
International Airport has
strengthened its winter pre-
paredness to minimise disrup-
tions during low visibility, with
advanced Al systems, predictive
analysis, and upgraded run-
ways. Delhi International Air-
port Limited (IMAL) said the air-
port predictive operations cen-
tre will integrate real-time data,
weather models and airside
inputs to support faster deci-
sion-making, optimise runway
use and improve aircralt
sequencing during fog.

The Dwarka end of Runway
10/28 has now been upgraded
with CAT-3 capability, enabling
safe landings in dense fog,

As a pilot, DIAL will also use
winter fog experiment (WIiFEX)
data to enhance log prediction
accuracy. JASIEEV GANDHIOK
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Milestone Systems bets bigondatacentregrowth,airportinfra

RITWIK MU NHERJEE
ol i, 0 Do by

Sllestones Svsdomis, o lending
i of open pladonn
Viekeo mangEcmsetil s e ai
b i g on the st
pronwcing Jdals cenibme

st o B acaons Uhe
couit vy, deve lopmricid of
airpot [nfrasnatuse and
Rt Byl il U Do, ™ MLke
m nchia -Orhen gt h ol
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Sllendorme Shysdors s o ok
ko he T i i e oo vidieo
ki mey' s b s des sl s
i diverse s mmnulictunng
aprts Lo ol ooy e TRl
peiad and immflic
g, b absoowarking
i brf e el e iy e omee
fruest and paylic tnust. in
e, s Dy Giinsh
wdes Hlend & Dérectoe Indis
anid SAARC, Milestone
Syt Infe posting by
Milodone. an indopondent
conrpnny, cusrerly undhe

L ariain s, s Eummges

cudigg prinvidicr of vidioo
techmotogsy s thie sevongd
bt worldhadale:

Uhi o rlallonmm
pyvrisch enuahes il oggral on
with the brshstry's winlou
chusor o rame s deviors
arud bt by class snahytio,
cnpower ing panmers and
crrsdemers Do Dol T olescd
sl o scled Cairinly
“Mltlestone's sofllw e shofes,
shapes, el nces, displans and
aimi bt viden foot age
s o g cveryvt hing: o
U ITsEgseTIenl i
LTt B ragd
U T D T U T
opstimising teallic and
enbucng pablie salen
Woith exat Lev buwskogny
ol poe, CEn o repde U
psl inonibios e presenl
amd Evermggng Ad-predict Uhe
Buume.

Ihe company s it
ol B 1 ey oouEmi s, s
e worlid wigh e than
LSOO crngilonvers, [n India o
proserid, it has of Boes in

Winnbal el Bangilone
airwd Kol whikch one sabes
ol e, Ik ol D
CURloanisaso s afe dona
1% 1%

Lelrinh said thal thie
CINTIfErTY 1 Wy wrheieyee oy
Aoy o of Bl eyl Tl ey
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secloms arkd Sras ap
sliilonthes foe v nlew
ootk landscapse
mcluding s saurcIng
digii] svere gty
resposahie sumvallanoe
A F-drrven vidioo nclligenor,
arwd Mulesdonc s expansk in
the East Irafia reghon. All

s vl b Lo e s in
it of ihe Irulioss shili
raand sousc. iranajuincT
siansfand» uligriaal
sirveflanoy - inchaling
SRR L ICE AT
STOC -t prasctioes, and
wiiial s regsnhy

Thecommparmy ks abwe
LT PELET R (R
christems as Project Halfnds
Mol s Fcl e i Bl kot
Al Drmmrvirig e b
desigged Tor high - qualiey
it accabile, sl ctbibcalh
wngord videodaia

Wi tilie, Lhe lelian
ol Ehe Dransnatborl
ooy hies Lakar) Ly
et it 51 Calouis Resces
Prat lusdiada Sl bn Maorth
bt 2, meod oo st
cerprel e P Lo sy iing
oxlunzd b sl Chikd
wellhwingin lowka. Aa pegt of
Uz irpitlasi v S O
sasle s v irmldad
riecnrirgi gt o
Cakouita Rescucto help
enhanc chassamom nesmross

aurd limprotee B alth sugypson
For umdlerprivilesssd chiiidnm
e peosgrarmime benefitod
slvaderils exprollesd al the
irathvsduda School, which
e s Inge ol alony
vzl bcaare, anad natrition 1o
children from manginaised
LRI AL L

Wi '\-.!I]-Irl'_h % 1y
giving back o the
U e e e et ol
i haf st with
it Bewawe refladia aiif
COTTITHETICTiE T s phott i
chilcdren b pood wisid he lping
badkl 5 beighiies, npe
viuable e, We are
grakehl o Calkaitt Reouwe
Door LIl e R T
e bicn o Loy s paedhle
canm o Carish

Dliae bt ol o e e Tsa i
W bt one Svadcons onEing
prissbewy o "~ Adnkang the
Workd Se pod oy thpowsely
s techmokogy but theough
et cormmymiey
g el T dses
Pt social change
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Ire over alrport baggage bedlam

DEHRA MITRA

Caleatm: IndiGo Mg opor
ntions Improved farther on
Tuosday, but sevoral passen-
eerd Wi sl wniling o find
thelr missing ugenge, & vish
to the Calcurta alrport sug-
el

The ek of CleaT comini-
riication from IndiGo ssafl
compounded their misery,
TRASSCTITs Al vl

“Mow of (he bags prack sl
1hi alrports have alromly Deaon
dleltverod hack w0 vour hotmes
Jur trame are working very
ham] an dediviering the remaim:
Ing ones very soon.” IndiGo
CHD Peter Elbars salil in a
video IMEssARS on Taesiny

Hazra resident Rashm
Cieenka was having an ani-
mated discusston wiih an In
il sl maanibser 10 Ao iof
it adriine's counior ot gate 3
Ln thee departure level of 1he
Rirporton Tustng afsernioon

Her hushand, father-in
low and sisierin-law wers
SUppored 0 reach Aurang-
nbad via Mumbal on an [n-
ilivo Mighi on December 3
The connoecting Might god
cancelled ai the lazt momeni
Howevar, ihoy were ol thai
1hio Mgggago, comjpristng N
hage, =an In transit. “Whan

0 AR

Sumtemss ol & comnter e Cate D0 of the Cabeorts atrport oo Toesdoy

the it was cancellod at (hw
hMumbal airpor., my hushand
reuestad [ndiGo seadl o bhand
over the juggage. which Uy
el ™ sahd Cason koa

Hor Sumily membars mook
i train & Auranghsd on Do
OET 4.

=i Discomber 7 (Sunday),
we g0t a call frem an IndiGo
TepresantAYTe At ahe humbad
nirport saying all our bags
have been raced. The caller
sadd the |niewsas wonlhd b de
Irvered wherever we waniesl
Woe gave our home Eddress
i Dhncveimibet § OAfondlay . an
iher IndbGo represantative

from Calcoita airport calbad,
=Eyineg three of the i bags
have besn iraced. | wold him
about the call the day bofure
He &ild Be would chieck and
et bk, Bt e dild, Whem
| enilisd in the svening, he wid
Pt wlvd wons over and ahams
mnather number. Mobody an
swerad calls oo that BoRber
AN G

Mo willlng 1o lake any
more chances, GOOnES Wil
ot the airport on Tussday
She weeni 10 the IndiGo coan-
ter bt was lakon b0 another
intirter whnte domons of hags
wore stacked. But her liggage

was o amonE them After a
winlle, she got 8 call fom her
hnsband, wio sl a man hd
reached thelr home with two
baats. But b ool nod say an
yihing aboul the romaining
iwn hags “Howeyor, he said
many more bags wery stacked
ata godown near the aliport
bt Arwd Ehared § minmhar
of & man &t the podown.” she
Akl

Croomica callad that nudn-
ber, and the man who an-
swerad ihe call asksd her o
oo ovr, Buley potng ther,
ranka Wil o thié 1adiGo
ooy =] ws adyised against

ot 1o the godown. Bat | still
wient thers ard foumd another
hag. Bud the fourth bag s sl
missing.” she sald Goenka
saded sbwe wogld rovisit the bl
o poumyber o6 Waslresaliy

“Irall Tl hems hessp clafmming
it fhiy Tune rourmed thoml-
sands of Bags 1o passenEers. |
serioamsly doube hese clalms
My sxperience has been fray-
e, k] C=0priin

Laiia Modi fow Inio Cal-
cutia from Bangalore on Do
o B, bat rod Teiore & can
collatiomn. Sha was roschod wod
i another Mght. Her haggage
ild not reach Caleutia. She
flsn g A Call Prom Trdficio. She
was told that Rer Inggags hind
haon traced. Mod! had come o
pisx] 0 CPreNNY At A prTvake
readrt in Takl in Horth 2i-Par-
ganas, Shi shared the osorts
milabrees Bt (e [genEs nevor
arrived

She chockod oul on Toes-
ey amd went sralght o the
atrport. “They wald they am
Inokng for my Mggage. Noth-
ing more. | dorrt kmow whit o
i Thsy oan't #ven oo I
my luss@aas B ot foF deliversy
1If 1t reaches the resore. 1 will
have o somahow sod 1 ek
sald Modl, who was sched-
iibinid b Ay ot of Caloutta on
Wl romaliy
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Flight disruptions continue for 9th day

Tontt s Muws M T

Chennal The city amrport
oo imised 1o witess disrup
fhons i IndiCGio's operathons
for the ninth consecut ive dory
Aflter nearly 150 canceils
tions—both arrivals amd de
partures—in the initial days
of the crisks, the siiuation
persisted on Dec 1, with at
keast IR departures amd 2 ar
ivals cancelled, according
to Alrports Authority of In
ilin

The cancellat ins. which
stretchod froen ooy morn
g b0 Leie nidghd, nfTeciod ma
jor domestic routes includ
ing Bengaloru, Mumdai,
Hyderabod, Kolkata, Pune,
daipur. and Kochi, leaving
himndreds of [essngers
sCramiding (or niiernatiyves
Ui dEat boms wisrs recoried

merves both Adrbos S50 and
Al Meoairomaill tvpes.

Alrfine  and  alrport
sriTes ulicated cperation
i) cormtraints triggered by a
cascading offeci from oew
shortage and aircrafl rots-
tion lx=ues. Among the can
] sl div g Lirea ey
Nights schedilod as early as
2 Nem o Pune, 52w o
Mumbal, and 7. 00mm o Ben

galury. beaving several pos
sestipnrs stramled or foroed o
rachedule ol short polioe
The disruption oontinued
ihrough the ovening. with
this lest cancollsd depariurs
Listed ot 8 N to Kochi
Arrivalsalso suffered sig
nificant mpact. Flighis from
Kolkaits, [wihl. Hydderabail
Pune, Jaipur, Ahmedabod,
Codmbatore, and Singapore
W amaodii Lvose canoeiled
Thee Mirst conoe] Lt bon record
odd was at 12 10a0m from Kolka
ta, mnd the kst at 11355
freans  Henmgnluru  Mean
while, an ofMicial statement
from LediGo sald: "Todae we
areoperating more than 1,800
Nights, conpeciing all 158 sta
tons n olir Delwork, and
Ean by nearly |90 Nights
Imorrow. We have opti
miss] our operatiorss and

our on-time porformance 1§
s bl to nerrnal ey -
The airline cladsmed
ey all tegs that woro
siuck al airporis have been
delnverex] to the respect Ve
ousiomers, and that leams
e working on delvering
the remaining at the sarliest,
The airline has also sutormsl
v the prooedure for custom
efs o get full refunds upon
canceilations Cno guestions
msked”) through a simple
process on thelr website
Customers can check the
Lt Dbt wtoiivis ot MoTps
s g oo i ok
g esearee il bazfinre
heading 1o the alrport. He-
Furred assistanee, I ang can be
gl ml Bitpec e g
i in reilaned hired ki
thirodgh  CudbOnses syt
iTarnnels
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IGI to fight fog with AI’s help for smoother ops

Tran s News Nemwosas

New Delhi: Delhi Adrport
has imtegrated Al systems,
mdvanoed predictive  anals
fies and enhanecesd Frunway
capabiliiies this winter o re
duce the impact of fog on
Mlight operations

A carralsinat bon of s up
gErmids and techisology sheild
help ersire aifior, moe ®fTci
et M et onpesew € Aomss e mrading
il disruption during v
sibality comad it s LVPsL Del
hi lmternational Alrport Limi-
il  (DMALL the alrpoit
opwrator, skl on Wednosday

The Alrpiat Pradictive
Operations Contre  (CATPO,
which plas a centrad mole, has
irdegrated real-time dota, pee
dictive weather models and
abrs e operational inpats into
n skngle cotmrnand  eosinon
it <10 wrill enalale fastier de
elsion-making and more acou-

rili resoiroe ieployviment du
ring fog It helps optimise run
L sl B, Imprones gt
and snnd allocotion, priorit
s abrerall sequencing. and
PIEELUITS 1].II!I-|"I'||. COATEITILLTY W
Lion with all piirtners. Thisco
ordinated, data-drben appro-
nch sigmificantly enhanoes the
airpert’s abiliy o maknthain
II'I.I"I .‘ITh.l"I'I..il l“I’.H‘IlJ.FllI:'II'!i =
dharing rapid visibility Ductuns

Phovms,” DHAL sl

The alrpoit has aldso oomp

betend an mirsicde upgrasde in as-
sociaton with s Alrports
Authority of India {AALL The
Dwarka end of runway 1075
{Lhe ssecond rumway ) has now
bien exqubpped with a CAT T
Instrument Landing System

"With this enhancement

thres runways 107324,
HL2SR. and 1R300 at Delhi
Alrport are now  CAT-1
coumggalbant at laofh ends, snab

ling safe Landdings even in den-

Film Fi—ms
— i —

W fog. The morwly apermded
ruriway along with the oxis
ting muinwas, roables arouand
30 landings per hour during
bowe-visibility conditiona,” 11
Al zakd

The alrwide upgrade is ex
pecied o cul fog-relaisd reco
very time by nearty four hours

Delhl Alrport will also
s the Winter Fog Expanr
ment (WIFEX) data on fog.
which claims to provide B5%
prediction accuracy The Pu
ne-based Indian Institute of
Trophonl Meteorilogy
CIFTSL), I ealiaboraiion wilkh
the Indin Meteorologicnl e

partment (MDY} and DIAL
has launched a decades-long
collaborative research pro
gramme on fog — WiFEX

"Tata redated bo berrpaerat
re, huonkd ity wind profiles, se
romols, pollution particles, re
dinthon, microphysios of fog
droplits, and visibility chang
= are collected through o
strumenits_ This will hislp in
bkl g nebvanowd Fog peodie
Ehoary rovocheds 0 00 56 hours bnoed
vanes ), uhderstend local mete
orviogy bebuind dense fog, m-
prove alrport operations and
st ¥ thirmough socurate visibi
Lity forvensts, and create long
termn datasets for fog Dese
arch.” DAL mdadex)

Videh Kumar Jaipuriar
CEO-DAL, sald: "While we
ather-related disruptions
cannot be eliminated, these
upgrades will greatly impro
vie i nik ity Lo plan, respand
and recover guickly "
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Jammu airport worked normally
despite natl disruptions: Director

Our CORRESPONDENT

JAMMU, DECEMBEN 10
The Director of Jammu Air-
port, Devender Yadav, on
Wednesday  said that
despite disruplions on most
af the airports across the
country, Jammu alrport was
minimally affected.

“Flight operations al Jammu
airport hive remainad stable
and were minimally affected
dunng the reoentl IndiGo
fightcan cellations and delays
reparted across the country
All other airtines operated nor-
mully, with no standed pas-
sengers or mromft ot the mr-
port,” sand Yadev

While briefing mediaper-

sons, Yadiov said that mrport
stikeholders, inchiding Air-
port Autharity of India, Cen-
tral Industrial Security Force
ICISF), arines, pround han-
ding teams and houssfeep
ng persanne], worked in dose
ooorrlination to ensune smooth
Bilimtion “Special  asgs-
tance was provided o senior
ctizens, children, pregnant
women and pesengers with
reduced mobibty (PRMs)
Additionsl hsekeepung stall
was deploved W maintain
mbanced deanbness and all
fod and beverage outlets
wire directed 0 keop sulls
caent supphes,” the Arport
Drrector satd

He mformed that IndiGo

Amrlines ammped  hotel
accommodation for passen-
gore imputed by cancells-
tions, provided refreshments
durmg delays and processed
full refunds for all cancelled
flights. Timely announce-
menis, display updates and
fully manmed airdine counters
ensured clear commumication
with passengers.

“No secunty issoes, medical
emimRences or  lef-behind
bageage cases were reported
during this period.” he said

Yacdav sad, “Despite disrup-
tons Al VEnolUs airpons &0mss
the country, Jammu alrport
remaned stabie due to strong
tearmwork and proactive coor-
dination among all agences™
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DGCA launches audit of
IndiGo, ops under probe

DGCA launches
audit of IndiGo,

ops under probe

Forms 8-member team, calls CEO

VINEETA PANDEY
NEW DELMI, DEC. 10

Initiating a crackdown on
IndiGo, the Directorate
General of Civil Aviation
(DGCA) has set up an
elght-member oversight
team to Jook into the adr.
line's day-to-day opera-
tions. These members
will be positioned at
Indizo's corporate office
in Gurgaon to monitor
various operations and
will subimit a rw to the
DGCA daily
will lock into the nm
pllot and crew leaves,
staff available for flights
per day, ote.

The oversight team will
comprise a deputy chlrl.’

operations inspec

hn‘mmre senior Ill:lu gu'
atlons }
and two
two will be du-ph';ed at
the alrline’s corporate
office on a daily basis,
Tht,v h.uw been mandat-

- e mila

ed ln Imul: al the I:I.HII'H!!
todal fleet. average stage
length (distance that an
aircraft travels in one
I'I*B.I. total number of
pllots, network details,
crew utilisation in hours
and erew under tralning,
among others,

Dethi HC flags loss to
£co, questions Centre

New Delhi: Terming the
IndiGo fights cancella-
tion as a crisis, the
Delhi high court on
Wednesday questionad
the Centre as to why
the situation precipitat-
&d to such a level caus-
ing trouble and harass-
ment to stranded pas-
sengers, besides hitting
the country's economy,
PAGE 2

These two members of
the oversight team will
also Keep a watch on
Mights per day,
unplanned leave per day
and the total number of
sectors affected on
account of crew shortage,
as well as cockpit and
cabin crew on standby
E'Cd“ per base, the

A order sakd

Besides, two more offl-

e, e ThiTdE | =

cors from the DGCA—a
senior statistics officer
and a ty director—
will also deployed at
the IndiGo e
office to monitor sta-
tus of domestic and inter-
national cancellations,
® Tumn to Page 4

B Continued from Page 1

refund status, on-time perform-
ance, compensation to the pas-
sengers as w In;:ﬁl;u aviation
requirement return,
the order sald.

Both teams will submit a daily
report by & pm to the joint direc-
tor-general  (administration)
Harish Kumar Vashishth and
Joint  director-general, Jal
Prakash Pandey This comes
after the povernment on Tuesday
ordered IndiGo to cut down

SR g s

The DGCA has also summoned
IndiGo's chief executive officer
Pieter Elbers, along with other
senior officials from all relevant
departments, to jis office on
Thursday with the necessary
documents. It has asked the air-
li;nu o mb:ln:: a complete rwc;n.
along wit comprehensive
data and updates, relating to
the recent operational disrup-
thons.

The airline has been asked to
present information on the fl
of piloes and crem with updated

p and crew, wit
positions about pilot and cabin
crew strength. the number of
flights cancelled and refunds
others.

The Prime Minister's Office
also held a review meet with
the ministry of civil aviation on
the IndiGo incident on Tuesday
evening. The government
had on Tuesday ordered IndiGo
o cut down Mights by 10 per

cent.
Meanwhile, on Wednesday the
airline cancelled nearly 220

flights between Delhl. Mumbai
and uru alone. The airline
said (s has been closely
monitoring the situation while
the crisis management group has
been meeting every day and
actively working with the CEQ,
the senior management and vari-
ous teams deploved on the
ground to restore normalcy In
operations.

Chalrman of the board of
directors of InterGlobe Aviation
Limited Vikram Singh Mehia
lssued a statement saying last
week's events have been a blem-
ish on the airline’s pristine
record. He sald the disruptions
were not because of any deliber-
ate actions, and the of
directors were involved all along
the day aler the disruptions
“:ruﬂlhrmn CPIOM)

m ts.
Rajyn Sabha MP A.A. Rahim held
the Union government responsi-
ble for the recent IndiGo crisis,
arguing that it was the direct
result of unchecked privatisa-
tionn and deregulation that has
turned India’s aviation sector
into a duopoly He urged the gov-
ernment not to dilute the Might
mﬂ.tm limits rule to acoom-
te the airiine.

Raising the issue during Zero
Hour in the Rajya Sabha, Mr
!!nmm sald the crisis was not
IndiGo's alone, “fhe sole culprit
behind this buge crisis Is the
Union government. This is the
direct outcome of the govern-
ment’s necliberal economic poll-
cles, privatisation and deregula-
tion of the Indian aviation sec-
tor" he sakd
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Supply chain woes to persist longer for airline
industry; 5,300 aircraft deliveries shortfall: IATA

GENEVA, Diec % The sup-
ply cham woes for the arkne
indhiwtry are hkely to peramst
for up o ¥ mire vears, S
there is alrendy a delvery
ehortfall of 5t least 5300 awr-
craft, and oosts for srhocs
are alenescalating, scoomding
to mdusiry grouping IATA

IATA Dhrector General
Willie Walsh, who has been
vinal that eoygne manufsctur-
ers make huge margins
whereas airlines operate
with than margms, on Thes-
oy sindd s are also cval-
uating legal opporfunities
with respect o supply choan
issues, wibch have been sig-
try for the past few years.

In areflection of hiw severe
the sipply chain situstion m

the International Air Trans-
ot Associatiom (IATA) sond
that if 20 mrine orders an -
craft tsday o wall ke arourmsd
6.8 years o get the amorali
dedivered, and the hackiog of
arirall orders 8 oves 17,0000,
IATA represcnts anound
36 airlenes that accoant for
over Bl per cent of the glo-
bl ar traffic,
Peiveries of new plancs have
started Lo pack up m bete AT,
and Ercrall production i ex-
pocted 1o acockerate m A6,
ot chermaurnd onstsdongn the avad-
by of aeroralt and engmes.
“The normmalsatsmn of the
structural mrsmatch betwesn
arrlire reqEremen s aned pen-
duction capacity is unhiely
before 2001 -20H doe 10 -
reverable loises on delver-

s over The pasi fne years
andl s record-higgh irrder hock-
boge.™ IATA snd en Toesday,

While the shortiall m de-
bvery of planes & now 2t
beast 5000, the awcraft or-
der backlog w over 17,0000
aircraft, which s exuaal to al-
most 6 per cent of the ac-
trve fert. Historsally: this ra-
i was shendy 2l sorownd k-
40 per cent, This backlog &
equrvalent to nearly 12 vears
of the current production c-
pacity TATA sakd

The average Dect scte &
oow 15.1 years - 1228 years
for aircrafl 0 the passenger
fleet, 19,6 years for cango aim-
crafl, and 145 vears for the
whiche by e,

More than 5000 srcraft
are m storage. nminly dse

the back of avaabelity of perts,
cagincs anil scats,

Thiare are engame produ -
bon ssues, onger bme B
aircraft certificaton, tanils
and shortage of skolled k-
bt especmlly in engome and
component manufactunng
scgments, winch arc among
the key challenges.
troncs resulting om 175-
China frade icnsaons have
worsened some supply bottke-
necks an resed swne mon-
tenance costs,” LATA sasd

Accondmg 1o Walsh, i =
g Lo take mech kmger o
address the supply chorn 18-
woes thom amtaempated

Mentioning the huge mar-
pns msde by engine makers
LGE Aerodpace and Safran,

Walsh sad, “Thrse juys have
bern using supply cham dis-
gt aan e moress ther prac-
&% 10 the arhine mdesiry _
hey're kg massave ouir-
s ot Uhe s D 59 un-
pemizrg huge additonal costs
on the antime imhusiry. This s
wrspcepiable, prd 18 b gl o
stop. And that's why we have
g to challenge thess guve.”

A recent study by IATA and
consultancy Ofver Wyman
estimated that supply chain
bottlenecks are expeciod
coad the global srine indus-
fry mere than US1Y 11 tai-
faert Chasi year, driven by four
fictors = excess fuel costs,
addvsmnl st enasce £
penses, incressed] engine ke
ing costs and surplus inven-
tory holdeng expenses. - FT1

2025
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DGCA launches audit of IndiGo,
asks CEO tfor all operational info
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Akasa Air and Air India Express have
no plans to induct additional aircraft

GROWTH TRAJECTORY. The airlines will stick to their original expansion plans as they see a short-term reduction in IndiGo’s schedules

—
Aneesh Phadnis
WAL T

Akasa Alr and Air India Ex
¢ss are not plnning to
rase additional aircraft and
will stick 1o their original
growth plans as they anticip
ate a short-term reduction in
IndiGo's schedules
The two airlines expect to
receive around 10-11 Boeing
737 Max aircraft by next
March. These are part of
thedr existing order book.
Spicelet, which is operat
ing 35 planes, is looking 1o
pdd several more sircraft,
maximise utilisation and
strengthen connectivity.
The airline has not dis
closed how many planes it in-
tends to JMIPHM it will
add 100 extra daily flights in
the winter schedule.

“In the past two months,
we have inducted 17 aircraft
into  active operations
i a mix of dam
lmrmﬁ and the rcmfn
of our own alreraft to service.
This enhanced fleer availab
ility gives us the operational
Bexibility o deploy incre
mental capacity on high-de-
mand routes and improve
overall network resilience,”
Sploclet sald.

All these airlines are ex
pected to give an update on
their expansion plans to the
Directorate General of Civil
Aviation on Thursday.

EXTRA FLIGHTS
On Wednesday, Akasa Air re
ceived its 3lst Boeing 737
Max alrcraft.

Additional six-seven air
craft are expected by next
March and will enable the

FLEET BOOST. The bwo airlines expect 0 recedee around
10-11 Boeing 737 Max ascrait by neat March aumss

airline to launch Hights from
Meavi Mumbal ond Fewar air-

ports.

Akasa Air had not raken
approval for these extra
flights during the finalisation
of the winter schedule in Oc-
tober. The airline carmied out
certain tweaks to its sched
ule and added more Hights
from Dethi

However, the overall num
ber of daily services re-
mained range  bound

between 145 and 150. Air In-
dia Express has 110 sircraft
pmow and will receive one
more this month. By March,
another threefour planes
are expected, sources said. In
Oxctober, the Chief Executive
Otheer Aloke Singh said the
airline will recemnve X024 717
Max planes.

A source familiar with Air
India’s planning said there is
no point to add aircralt un-
less the restriction on In-

diGo is imposed for a longer
peniod. “Fresh capacity addi
ton by leses 5 not easy.
How do we add flights if In
diio does not scale back
How will other abrlines grow
unless there is some restric
tion on IndiGo The cap
should not be on schedules
but on market share,” he
said

TEMPORARY BASIS
On Toesday, the Civil Avi
ation Ministry ordered a 10
per cent reduction in Indi
Go's schedule for its inability
0 manage operations. The
airline has  reduce sched
ule by 10 per cent across sec
LOrs -;!'I.Pi.'\‘l.;‘.l.l.l':. on high-de
mand and high-frequency
flights

"We suspect  IndiGo
would cut many red-eye
flights, that is those depan-

ing late at night," said an
CXECUTIVE,
"A reduction in 200-plus
rat t5 of IndiGo
:Euid mﬂrequﬂffrhun additional
3015 plunes on an industry
wide basis. Where is the ca
pacity awailable tw add
Rights,” another executive
*This will lead to an
increpse In fares” he
remarked.

Ameva Joshi, Founder ol
aviation |blog Network
Thoughts, offers a different
take.

According to Joshi, In
diGo will lose over 200 do-
medtic and  internationa
slots but the impact on ac
tual operation would be
lower. The DGCA notice asks
IndiGo to reduce its sched
ube by 10 per cent and it did
not say a reduction in actual
operation,
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‘IndiGo flights chaos
handled well by Govt’

E—F
Our Buresy

e

“The IndiGo flight cancella-
tons crisis was well handled
frcmmrmiemdthmpm
dowly returning to normal,”
u:dﬁmhqﬂumu_ﬂmm
Secretary, Mo(A, at
Chennai  airport, -;ln
Wednesday.

He was here to meet with
various stakeholders, includ
ing airlinexs as part of a
ground-level check on the
status of operations.

The Ministry of Civil Avi-
ation (MoCA) has deputed
officials to visit 10 major air-
ports to study the situation.
He inspected the airport and
spolie 0 passengers at the
terminals to pet their feed-
hack on the operations.

Many passengers at the
Chennai airpart  provided
positive feedback on the op-
erations, while some had is-
sucs with hasic facilities,
which are being looked at
and action will be taken at

Ambuj Sharma, Deputy
Secretary, Ministry of
Ol At

the earliest, said Sharma,
who I3 also the Public Griev-
ances Officer in the Ministry.

DIPF IN REVENUE
Raja Kishore, Chennai Air-
port Director, said that there
was a dip in revenue for the
due to the cancella
tions bur did not give a num
ber. “We are still working on
this,” he added.

In the last nine days, a
total of 629 IndiGo flghts
were cancelled and 1317
flights were delayed, he sakd.
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IndiGo followed flight duty norms,
didn’t engineer disruption: Chairman
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IndiGo board to hire external specialist
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With 10% reduction in flights, IndiGo
winter schedule at last year’s level
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Delhi HC pulls up Centre over flight
crisis, asks airline to compensate flyers
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SANJAY SAMUEL
PAUL | BC
HYDERABAD, DEC. 9

Continuing the 0 dis
mion for the eighth day
Tled 38 Mights. € depars
L 1
wures md ﬁ- arrivals — fr-
om the Shamshabad :l.ﬂmr
i, cousing avoldable prow-
bile 1o However,
airport officials informed
pessengers about the can
el lRiion 1n advance o pre
vent them travelling 1o the
alr only o find the
lisl. There we
e no gueoes at the alrline
OIS
Addressing concerns of
[ssengers the abowt dim.
culty in retrieving checksd.
in ba , IndiGo olficials
enld the baggage will be
it 1o (helr respactive
addresses. This Night dis

|nn‘-iﬂunntwmnmﬂed!ullﬁ:-l!demlm&u!uﬁ-ﬁ m:msmmmurpm. mmm

flight disruption for the eighth day.

ruptbon had a cascading ofT.

oct on cab services, affectl

g those work g in the alr.
PCTRY SO,

Private cab drivers, who
are dependent on the air-
port for business, had & “no
meler down™ day Maoha.
mmesd Akbar, 5 cab driver,

sald, “During the first two
or thres days, business was
pooid. Customess whoss M)

ghis were cancellsd were
u-.lmll.u For the last four
dayvs, busii=s has been e
ally bad. On Tuesday it was
the worst. We have been
hiere since morming. Its 3

o, but there s 2ero
firsss, ™
Satish, another cab dry-
o, sald, "This sirpaor
vides a Jot of ﬂmmp‘:ﬁ
us We are walting for the
situation 1o g normal so
that we can have regular
s s, ™

= P. SURENDRA

Three passengers
Simran, Harmes! and Lal
Singh — who were walling
for their 9.0 wu l'lhtm m
Ruwnit, =k, i Are

from Amriisar W-u m
Hyderabad at 1250

pm, on time We wore so
worriisl. If we miss this -

hght. we will be miss|
hipemtend o ol
polng a
Explaining their ordeal
over the last eight days,
IndiCie airhostesscs sl
ground =t =aid, “Pass
engers were in rage, using
all sorts of unparfiamen
By lnguage el no
el ot lhl.' pltuslion. We
were attmched, Our hearts
wiere pounding, and had e
ars in our eyes. With the 1§
mited infrmation, we ma
nu:ﬂﬂ e unmnnl;mbb .
gmﬂﬂ}r alrhostesses
s | the long delnys
and cancellations, when
passengers entered the 0
ght they were mostly tirsd
and in a mood of anger. We
didnt know how 0 mans
p Ouir cabin crew didn™
even know when we were
Aving We reachied home af
ter three or four days.”™

IndiGo passengers face trouble getting baggage
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Airline staff bear the brunt
of rising passenger fury

“Noshortage of pilots’
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H
Govt: Zero
tolerance
on flight
disruptions

Says IndiGo flight services
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Global airline ind ustry set for
record $41 b profit in 2026: IATA

HRITHIK KIRAN BACADE
BENGALURL., DHNS

he global airline indus-
'[‘IﬂI 15 projected to stabi-

lise profitability in 2026,
posting a record net profit of
341 billion, higher than the
§39.5 billion expected this year,
according to the Inmernation-
il Air Transport Association
[IATA), This growth comes
Jespute continued headwinds
inclhuding supply chain disrup-
thons, regulatory cost burdens,
nfrastructure challenges and
geopolitical tensions, the
global airfine trade body said
in its latest fimancial outhook
rebeased inGeneva on Tuesilay.

Passengerdemand s expect-
ad to remain strong. particu-
rly in the Asia-Pacific region,
15 bey drivers. IATA forecasts
the region will post a net prof-
it of $6.6 billion in 2026, with
profit per passengerestimated
at S0, < demand
remains robust, with India and
#on, driven by nsing tourism
ind a growing middle-class”
the neport stanes.

Industry margins, howey-
o, are expected to remain
anchanged. The net profit
margin for 2026 is forecast at

3.9%, with profit per passenger
a1 57 .90 — the same as 2025

and slightly below the 223
peak ol $8.50, “Airlimes arc ex-
pected to generate a 3.9% net
muargin and a $41 billion profic
in 2026, That's extremely wel-
come news, considering the
headwinds the industry laces
— rising costs from botthenecks
in the acrospace supply chain,
geopolitical conflict, sluggish
global trade, and growing
regulatory burdens.” LATA D
rector General Willie Walch
reiterated.

Supply chain challenges
continue (o CONSIrain capac-
ity growih and profiabslity.
Aircralt delivery delays and
manufacturing issues have re-
sulted in a shortage of ar keast
5,300 aircraft globally, with
the order backlog now ex-
cooding 17000 unts — nearly

60% ol the worlds active lleet.
Alrbus’ recent A320 delivery
adpstment, lfollowing fuselage
panel inspections, has further
contributed to constraints.

Operational inefficiencies
linked to conflicts and restrict-
ed airspace are expected 1o
persist. “Airspace closures,
GNSS (Global Navigation Sat-
ellite Svstem) interference,
and re-routing for both po-
hitical and safety reasons are
constraining operations and
rechucing efficiencies,” the re-
POFT NoLEs.

$1 trillion revenues
COn the revenue front, the in-
dustry s expected (0 cross
the $1 trillion threshold for a
sevond consecutive year, Total
revenues are projected to rse
4.5%1051.053 trillion in 2026,
with operating expenses fore
cast at $981 btllion. Passenger
numbers are expected o rise
4.4% to 5.2 billion, with ticket
revenics projected at $751 bil-
hion. Alr cargo revenue is fore-
cast a1 $158 billion, supported
by strong e-commerce flows
and sermiconductor shipments,
Regionally, Europe is fore
cast indeliver the highest profii
at $14 billkon in 2026, followed
by North America at $11.3
balbion.
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Fuming govt curtails IndiGo's services by 10%

NEW DELHI, DHNS: The Di-
rectorate General of Civil
Aviation (DGCA) on Tuesday
curtailed IndiGo’s winter
schedule by 10%, up from 5%
ordered 24 hours ago, after
the Civil Aviation Ministry
observed the airline has “not
been able to adequately man-
age” its operational resourc-

es following the “abnormal™

cancellation of services.

The DGCA's fresh order
came alter Civil Aviation
Minister K Ram Mohan Naidu

summoned IndiGo CEO
Pieter Elbers for a review,
even as the airline said it has
“optumised our operations”
by operating around 1,800
flights by the end of the day
and hoping to operate 1,900
on Wednesday. On Tuesday,
around 500 flights were can-
celled.

» IndiGo, Page 6



HIvad faa=as= gifssTm
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

DECCAN HERALD BANGALORE 10 DECEMBER 2025

Day 8 of IndiGo crisis: 121 flights cancelled

ASHWIN [ earficr about cancollations, leading  mcasirex. The air delays, expressed “Itisssillanincomeenionoe woowsit, but

BENGALLURLL DRHNS o reduced footfall line Pow provides satislactlon with the the salfl ioday seem maere organsed

The fresirated kg faces soen s snacks,  including improved support. =1 and helphul Ar leass we are besing no-

he opernmemal urnEnl grggeng sk were Peplaced with cxprewsons namiberns and moe had Peggred mysell ol abouit owr Mighss a day belore ™

ImadiCsor embered s etghth con- ol alight relscl. perbaps due 1o Indi-  ~1nddGo B providing 1o & chsotic day, bt |

seourive day on Tecsday Go's efforps tomanage thesimation. snacks and has 2 was informed abour  'Work in progress

Divspite the acvere canccllatums Seranded oreign backpackersand  agned o person 6 the cancellation yei-  IndiGeo represemiatives were um

the proond situntomn st KIA on Day  uncertailn pilgnms were scarcely  tend 1o the waiting terday,” sakd Sunita,  available for coomment on the foure

8w b erenethiond than carler inthe proesent af the terminal passaTipery, sakd o whime flight was on  operatimal schebule, b fBcial re-

crinle T easr PEESCTIDET IR VT, wiall meriher at the wermmal e o Tocsday s sy efforts gre u.l'll.'q'rw:r_r L[]
Many passengers wore notified  IndiCGo has increased its hospitaliry Passenmer, though seill facing A Briziah bachopscher, Mark ), s,  noeenmliee sy e,
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Disruptions were
Not Deliberate:
IndiGo Chairman

Our Bureau

New Delhi: IndiGo's board has be
en closely engaged with the airli
ne's management over pilot rest-ho-
ur regulations, chairman Vikram
Singh Mehta said on Wednesday, re-
jecting allegations that the carrier
orchestrated recent flight cancella-
tions to pressure the government
into easing the rules

“The disruptions of last week did
not happen because of any delibe
rate action. They happened becau-
se.of a combination of internal and
unanticipated external events, in-
cluding minor technical glitches,
scheduled changes and implemen
tation of the updated crew roste
ring rules.” Mehta said in a video
sintement. “This is not an excuse
Thisissimply the truth.”

He sald the board has decided to
imvoive an external technical ex
pert to work with the management.
determine the root causes and en-
sure corrective action so that a dis
ruption of this magnitude “never

Directors have faced severe criti-
cism after a meltdown in operations
foreed the airline to cance] more than
5.000{1ights last week. The issue stem-
méd from the alrdine’s inability to hi
re adequate pilots tocomply with new
rest rules, which among other chang-
&=, cap the number of landings allo-
wixd between 12 am and 6 am.
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‘Systemic’ Issues Behind Air
India Flights without Permit

Insufficient checks
to blame; compliance
must be prioritised,
says the report

e

New Deelhls An inbernal probe by
Alir Inidin has bamed & series of
syebpniic Dilures and inaodTici
il cross-chooks in it snginos
ring wnit fldlowing an incklent
whern the Tots-owned sbeline
e i ndrerallt to operi-
i ershit seheduled
Migghts in Novems:
her withowt hoving
the roguisite 1§
oo, potonial:
Iy risking safedy of
passengnre The inveatigation
repair, reviswed by ET, sald the
Continuing Afrsvrihiness Mo-
mageinent Organisation (CA-
MO vl resiponsibbe for min-
inining sirworthiness of an air-
craft apgwerend Oying the
dirapite 8 senbor manager (nfor
imkog el bier alou the enpliry
ET exclusively moported lase
woek abwou the violatbon, which
led to sunspeenaion of multiple Air
Irafiim stafT Tl mireraf® conting.
ik By ing for two days bofore an
erackrrm Tl ioedd Tt thee loamss

Flight Plan

Cortificate of Alrwortisiness of
Rlroreft fsuet by DOCA" & 2
eI Py T

CRperating o b
et witheoul waliel
licence & certif
it B & e offeres
Air bl by 100 lace
Py preREs INCILESIg a
warEHE o Of 160 Of filials
Report subrifien by ariee's
000 = DECA

_:i.n'l

The cortiflicate of airworthiness
of an aircrafl is Esued by the D8
rectorne Genernd of Civil Avae
R i TGO A b mnd i v sevwenid svoery'
yoar o ensine that & parthoular
aticrall has indenpone perisdh:

e asd s i o osale oon
it for flighd operations.

The report has boon subeniited
Iwy thee alrline’s chisl operations
officer Rasll KEwauk to the
DGO A, Senior ofNioinks ot i av.
Iation  regguiditor m:ju'yuﬂmn ihat
ihey will now veri rinport
ard tii ko mction agniist thow m
Eporin il for ho vialarion.

=That the plane few sight b
s W e expeired Diovmes eal
b ol of guestons about Alr
Tredis’s pafery culiure There will
b st let action, ™ soid an | nepeee
for mt DGTA

The Abrbus AZH aircrall was
grounded for malnbenanoe

for a month when its lioen-
rﬂmﬂ- Whon s query
by the Might opers
tions depariment m Iy
approval wns requ e
rulmgg Hiwe gl nay b sery bos, (he b
pd of diefect vell, responsible for
kighlighting any malntenance
Inwmunisn, o L cpaary wit bl
proper checks. Alrcraft mainte
e evllnesry  oconducting
gt checks wfer eviry Tight al-
m:[l.ﬂlﬁtunﬂnﬂu viclation.
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SpiceJet Plansto

Add 100 Daily
Flights for Winter
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EXPANSION HURDLE
Only 70 Less
IndiGo Flights
Daily; Fares
may Not be Hit

Arindam Majumder &
Anumeha Chaturvedi

New Delhl: The govern-
ment's directive to IndiGo
to curtail capacity by 10% is
unlikely to have a sweeping
impact ondomesticalrfares
as effective reduction will
only be around 70 domestic
Nights for which tickets are
on sale. However, this would
dent expansion plans of the
country’s largest airline as
it won't be able to lnunch
new fights planned for the
winter schedule. There will
be no reduction of the aro-
und 190 international
flights it operates per day

Intensified Scrutiny »» &
® Systemic Errors Led to
‘Unsafe’ Air India Flights »» 8

Airline Facing Intensified Scrutiny

&+ Friom Page 1

The Conerie hind directed TrndiiGo 1ot
jake the Might reduction exercise after the
carrier cancelled more than 5,000 fights
last week, Impacting thouwsands of pas
senpers, throwing India's civil aviation ln
sty it Lirmadl

The Directorate General of Civil Avintion
(ERGC A had approved 2165 demmestic Dights
pr diay Tor IndbGso in the curmst winter
schedule A 0% cut would mean (he aifine
i Row aperate aroind L0 fighis per day
Howerver. Ind iCo wos already runmning a lin
b over 2000 flights sinoe Novemiber which
mians an eflectbve cancellnt lon of around 30
Mishis. sabd an airline offlclal

The eivil aviation regulator has ulso inten
sified scrut oy on InddGeand, e rare intes
vention, formed an cight member toam of
inspectors which will be stationsd ot the alr
Line's corporiste headquarters at Gurggon fo
review daily opemtional parnmeters ke
ey v Elads L by e trmin g sebhoduls

The povernment honsslsodirectod the alr:
line to reduce Bights only on high-frequen
v rottes where thdre are maltlpde aller
e ot boeres neailabbe to ight passsgprs
Instond of those with scaren Dighis

DGCA has also pushed IndiGo's rivals to
enhance capacity to address the demand
ikl and has mmplemented o cagp on alrfa.
res based on the Ay ine distance

A travel industry execut bve said there co
il e n mined impoct on fares. On high-de-
mand routes, especially ights conmecting
imitros, fared may stoy elivaled owver the
mesil 23 days as ot her mbriines are xpectiad
to operate at thelr maximim capacity
“However, on routes where demand is rela-
tively softer, (ares cowld frend lower than
Ehe tpeer e, the persor skl

Kival airfine executives howsver cootio
ned they may not have adeguste capacity
o fully cover the gap due 1o & shortage of
gireralt and slow addition of new planes.
Adr Indin CEO Campbel]l Wilson recently
said the airline’s overall capacity will re-
main gnchanged n 55 even though 11 is
slicted o indiict 27 planes diring Uhe yoar

People familinr with IndiGo’s operations
said the Qight disruptions happened be
cause the carrier didn't hire adeguately
nor acoelerated tralning, leaving pliots
sireiched thin through frequeat roassign
ments, longer workdays, and extended de-
ndheading where they trovel o passeng-
ars o operate ights s anolher loeatlon

The new pilot rest roles wers implemen-
bisi] by DGO A in tweo parts to tackle pilot fa-
Ligus—one in Juns and the second phass
froan 1 November which capped the num:
ber of landings a pllot can perform betwe-
en 12 am and & am

The regulator has also directed Immedis
Lz on-alte spectiond of ndiGo's operas
thinris @t 11 adrports. Aooording ton DGCA
order, the inspections are aimed ot osses
sing safely proparediess, operat lonal rea-
diness, guality of passenger facilitation,
el the atrfine’s responsiveness during
the Night disrumions

DGCA has alse summaoned IndiGo CEO
Plistier Elbars gt its afice op Thrslay o
sulbymill oeompletes report, along with eom-
prehenslve data and updates, relating to
the operntional disruptions

Shares of Indilzo coptinued ftheir losing
atienk, closing 01% lower al Hi 480835
apieceon Wednesdoy, Rating agency Crisil
has plvoed InterGlobe Aviniion, the parent
company of IndiGo, on "Rating Watch with
Developing bmplications, " revising it from
thiie ma ] bier Prosdfbve duiloadk,

2025
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IndiGo Crisis: HC Questions Govt,
Dlrects Co to Issue Compensation

New Delhi: Flagging serious
concerns over the largescale
flight cancellations by IndiGo
this month. the Delhi High Co
uwri on Wedhesday questioied
the Centre an how such 8 crisis
was allowed 1o escalate to the po
int of beaving “lakhs of passeng-
o unaitends]” st abrports.

The court also asked IndiGo to
take steps (O paying monetary
compensation to the affected
passangers, while also quest -
ning how airfares on other carri-
ers surged (o unprecedented be
vels following the mass cance [La-
thon of IndiGaoNights

A bench comprising Chiel Jus
thee Devendra Kumar Upadhyn
va and Justice Tushar Rao Gede
laasked why the gover nment did
naod bnplement the guided ines on
pilot working boars on tiae and
why it ncted only when the crisls
had eruptod. “You allowsd the s
tustion o precipitste. and only

then did voul take action,” the oo
it said. "Why did you alliw all
thils to huappen™ Wt et hon o
youi taken W prosice help to poophe
and comperssate them T Is pad juss
a question of dividual passeng
ers stuck at the akrport. The gues-
oy ks s pbmotst boss (o thee econo
. How could other alrl ines mie

STEPPING IN

schantage of he sltuntion wnd
sart charging S0 or mome for
thokarts froen passengors,” it sakd

The court asked the Centre 1o
ensure that the sifustion ™
turns (o normal at the carliest,
without compromising passeng
er safoty. Further, the court cal
ledd for taking suitable measures
toensurethat all airlinesemploy

an nuimber of pilots
Hmnlmm a circular dated
Augrust 6, 30, issued by the [H-
rectorate General of Civil Avia
tion (DGCA) dealing with facili-
ties and compensation in cases
of denied boarding cancella:
thons ad delays, the court direc
iedd IndiGo 1o siriciy sdhere 1o

Why did you allow all this to hap-
pen? What action have you takento
help people? the court asked

provislons on paymient of com
penaation Lo passengers.

if there are any other proviskions
for peyment of damages 1o pas
sengery, those shoubd abso be-etisi-
red by IndiGo and others, the oo
urt sid noting that Hharatiyva Vs
vuyan Adhiniyam emjsavers the
DGCA andd Comtre to take action
agninst not-comply ing airlines
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IndiGo looks to hire

50 expat pilots to
meet FDTLdeadline
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Continued on Pags 7

IndiGo looks
to hire 50
expat pilots
tomeet FDTL
deadline

To stabilise the camier’s
operations, the government
hasgranted a one-time relax-
ation until February 10, 2016.

Last week, Indi(Go submit-
ted a detailed manpower plan
to the DGCA outlining its tar-
getof adding 1 58 pilots by Feb-
ruary 10 and a further 742
pilots by December 2026.
Dwverall, the airline has pro-
jected the need to hire about
300 captains and 600 first
otficers over the next year. In
iz submiwion, IndiGo
acknowledged that it requires
21422 captainsand 2,290 first
officers to operate its Airbus
fleet under the new FDTL
norms, but currently has only
2,357 captainsand 2,194 first
officers.

Foreign pilots working in
India are required to undergo
medical evaluation,an English-
language oral test and security
vetting by the home ministry
before recelving FATA that is
valid for one year. As of March
2025,the DGCA had granted
FATAto 260pilots, upfrom 2 36
a yeareatrlier,according tooffi-
cial data These figures exclude
pilots tlying for charter and
helicopter operators.

Alr India Express remains
the largest employer of expa-
triate cockpit crew, with 151
forelgn pilots on its rolls,
accounting formaore than 60%
of the total. Air India employs
67 expat pilotsand IndiGo 42,
The higher numbers at Air
India group aidines follow the
induction of 50 Boeing 737
Max aircraft at Air India
Expressand 13 Boeing 77 Ts at
Air India over the past year.
IndiGo has also relied on wet-
leased wide-body aircmaft,
including two Boeing 777-
S00OERs from Turkish Airlines
andtwo Boeing 787-9 Dream-
liners from Norse Atlantic Alr-
ways, adding to its immediate
crew requirements
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appear before DGCAtoday

® Regulator forms
S-member team to
monitor operations

MITIN ELIMAR
Mew Delhi, December 10

THE DIRECTORATE GEMERAI
of Clvll Aviation [DGCA) has
directed IndiGa CEQ Fietor
dbem to present comprelien-
v data and updates on the
severe, nenwark-wide disrup
thona affecting the alrline’s
Mgt opevations. Eibwas luas
been directed o appear udore
the tegulator on Thursday ar 3
s, oo bed By senior offi-
clals Trom all relovant depart.
ments On Wednesday, the
DEGECAformed an cight-mem
bor m-umgh.l {eaim to moialoe
Indito’s cporations amid the
ongong hrpe-wcale disToptons
Tha decisionio call theman-
agement comes a3 day alterthe
government ordercd a 1086
wiirtalimend in |ndiGo% s hed-
uie oo Tustsdm!, On Wed nesalay,
the DGEAalc granted IndiGa's
CE Dusone-dayextension tosub-
mit a detailed seport on the
recontoperational disrugdions,
a'-;;n:n'rdlnj; i the DGR,
the airli e will present infor
mation on key aspects of the
dismption and the mitiga
tion measures adopted. These
include the restoratiodn of
flights, recruimment plans for
pilod s amd cabln crew, passen-
ger refunds for cancelled
flights, cearance of piled-up
baggage al alrports, tmely
communlcatlon (o passen-
gors and re-routing arrange-
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AIRLINETEAM TO PRESENT COMPREHENSIVE DATA ON FLIGHT DISRUPTIONS

IndiGo CEO Elbers setto

CHAOS CONTINUES

10% might cut m Maarly 220 fights
mandated after anceilled on Dec 1
angoing cancellabion

B dirine's report on mitigation
ta include pastanger refunds,
chrarance of piled-up baggage

ments for those affected by W
cancellatione

fhoth the aviation regalator
and the Ministry of Civd Avia
tion [MaCA) lawe boen halding
frequent mestingswith indiGo
ety Rt of £ e orisas, wivkch has
eemultod In pumerons daily
fight cancelfations dince the
middle of last wed, sevigely
bmpacthig Alrline eperations
natlomsidie Despitethe IndiGo
CECs claim that the airline’s
oprerations were back o track,
Indito cancelled nearly 330
fhights on Wednesday:

[ Tu:'l.'lnil.:ll:l.q‘ adiline had
stated that it would opomis
1,900 flights on Wadnesday.
Fallowing the mandated 10%
rechuction, the abrline will now
have 1,980-2.070 dally fiying
shots. Accordingto the order, the
feam comprises senior flight
operations [mapectord: Capt
Yikram Sharma, Capt Kapil
Mangalik, Capt VI Singh, Capt
Apoorva Agarwal Capt Swatl
Loambas and Capt Ao Soluag

HITIH KEUMAR
Hiow Delhi, Decamber 10

SEHIDR OFFICIALS FROM
the DGCA, the Alrports
Authorty of Indis, and the
Mbimil ety vol il Avation et
with he Prime hbslster's
Oiifice (PO Late on Tuesday
o dincpas IndiGa's recent
]ligll.t dLlnlplll:uu.Thr maeel

ing focused on reviewing
measures to address passon

gor complaints related to
mefunds, misslng baggage,
and crowd managenient af
SN,

Hlcials upslatisl the
FMD on steps taken 8o [ar,
inchiding & mandatory 107
schedule cancellat|on, retn-
lbrelng the veqiilre e for

Thu, 11 Decesber 3035
https://epaper.financialexpress. con/e /7871 2831

PMO reviews IndiGo
flight disruptions

awEnes tpmionm passengem
4 hoursinadvance, e -
Jrion o an Mvest gt kn
teamt, and an order directing
Dl Gy B shaie chetadly and
i root cause of thie disrup-
tions, The PMOcomvened the
meeting & the country faced
an unprecedentad cancella-
tion of 5,000 flizhts over the
paat 10days

tnlon Parllamentaoy
and Minority Affaim Minis
ter karen [Ripije on Tuesday
also highlighted Priome Min
Eter Marend a Mod 's can-
cem regarding the chaos
caLmad bipthe mmass cancella-
tionof Indio Mights

Henaid the PM stressed
that passengers muust of
fare Inconvenlence.

Are you
helpless?

Delhi HC
asks Centre

PRESS TRUST ©OF INDILA
Hew Delhi, December 10

THE DELHI HIGH Cowrt on
Wednesdavguestioned the oén
tral goverimaent for mod takdnp
sy et oy By ek th ey isls
caused by IndiGo flight cancel
Iatinn s and snkndwinrthe st
tion was allowed to procipitaie,
with lakhs of passengers
stranded and other aidines
charging hetty fares
“Theguiestion s win, at all,
this crisiy arose and what have
you besn dokng?™ a bench of
Chibel Justlce Devendo Kuninay
Upadlwaya aind Justice Tushar
o Gadelvsald and directed the
porvernmaent and the aiting io
take steps to adequately com
penaate the affected persons,
The murt asked the
aiithositios lllq.":r'l.ﬂ.'re e hl.'il:r
lras” prthey conld have taken
arteon against Indeao atterit
failed 1o imploment Flight
Dty Time Limitation (FOTL)
riles, including pilot rest
rulie, by o bt 1, wihilcl
theyblamed for the crisis,
The high court sald that
besiles the trowhle sl barass-
ment caased o the siranded
pansenpers, the question s of
the losses catised to the coun
Lry'scneary. Rl ing the e
of surge pricing, the bench also
asked how other arlines could
take acvantape of the crisid it
uation and charge befty sums
for tickees from the passe ngers
The HC directed that by [an
a2 the next date of heanimg
ihe inquiry indtiated by a pane
brsto the cBarupiion s complete,
it report show bd be subniftted
oy the court ina sesed oomer

‘Board to bring in
external experts to
probe disruption’

PRESS TRUST OF DA
Hurmibai, December 10

IHDIGD CHAIRHAH VIERAM
Singh Mehta on Wednesday
said that the aleding s hoand will
exarnlne every aspect of the
recentllight dismptions atthe
@rrer

b avikdeo message, he alvo
said that the boand has decided
to mvolve cxtemal techndcal
exparts toworkwith the man-
apement and holp determine
the oot causes that led o
thie dismapiion.

“On December 3, o
an unexpected 88
chain of events SN
led to large-scale |
flight cncelia
tions .. Thou
sangdx of our pas
songers worg left S
stranded . | Imow
hoaw much dintress
ihix has caumed. |
wanllo @yverydm
plyand verycicarly,
wie Ao sy, Melita aid,

Since kst weele LndiGo has
cancelled thousands of Mights
iatborsdde afterTalling to plan
for tighter safety regulations.
The cancellations peaked on
Decernber 5 and have declined
gince. Thealrline on Tussday
said its opomtons have sta
bilised and were badk to nor
mal bevels,

However, neardy 130 flights
wirre cancelled at thies major
airpors, ncuding Delhi and
Mumbal, on Wadnesday. “We
disd not meet your expectations
duing those days And forthat,
we are bruly, truly soiry, e sald.
Ower the past week, there has

-

i a et ol critlclerm, "sonne dalr,
same not,” Mehtasaid
e faircriticisom B thattle
alrline let you down. Wie owe
ANSWE oA CUSLOME M lo our
Euvertiiend, ta gst shade hold
eriand, equally imponantly, o
our employees. We assure you
that we will cxamine every
aspect of what went wrong and
wiewilllewn fromiin, e said,
Thehoard hasdecided iwil
imvobee  extemal  technical
expatrts towerk with the man-
agermmnt and holp determine
the mot causes and
S emsure  “comective
} action”so that this
bevad of disruption
mEvET OO
.!' '| again ho stated.
He, however,
sid that themare
(%5 LT dh‘g.ltiuill.
hilae IndiCio enginees
ing the cosis and

=%

indiGo Chairman  “compromidng
Yikram Singh Mahta safiety” amuntrue’

“IndiGo has fol-
lovwel the pilod Tatigue (FODTL
rules as Ehey came into-eflect.
We operated under the new
rubes throughout... both b July
and Nevember. We did not
sttomptio bypassthom, nordid
w::duq.n].rl:liing Eheat |:||:'g.=| rl.'ri:p
impacted our unblemished
track record of satety; e suid.

*The disruptions of lastweck
did not happen because of any
deliberaté action. They hap
pered becauseof 3 combnation
of lntternal and uhanticipated
eatomal  ovents, Including
minortechnical glitches, sched-
uled clunges linked to the stan
af the winter season, adverse
wieatherconditions, " headded.

&
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Airbus CEO: Boeing likely
towin order race this year

T HEPHER
Pani, Decomber 10

AREUS CEO GURLLALSSE
Fanary cospacralied Ly vy defe st i
thie anmual ceder race & ik
Bowigng ovm Wieslnesaday, saiven g il
Wi ;lusil'lr Flosr 1o vy bl s
furthe (et time in iix WA
fli poad 'ty ezl eme ks LS.
*_Jr'I!h!u.p.Jln

Alirbaum reenaims ahead of Mo
1% rival in deliveries and the
|1.|1"| mE" &'/ r'-thr.Tm:Ir-g:-rl!fn
Favary 1ol d Framoe Inter Baaoynd
by mirong d emand for m TEY
'm-rﬂ hawl et Boet g o
Wednesday pocted 908 net
e aliedr  canoeils Bom
hetwren nuary and Novermn
baes. conrrapated wit b TOO foe A
s,

“Tha £ 1 1131 we hawe beaen
ahesd on order for fove yean
meand our ofder bac kg &
mich highes Chan that of
3 ETE 1..l|n|]:|1"r1!|||',l Vi uey vkl
il Fremchs raclio stabon

"Bt 1t 1 troe that they have
been helped by the Amencan

presichent wo prt of fanif pepn
et e weith several count e,
winere plane o ndars became pan
ol the rewodution of frade din
e

A& nadyl & nay v al i e
aither placed Bosmg ordenior
o [ g g FEITC 37
I'!L'Il.'l.:l'ﬂ ofder
RNt
1o smrllie B adle
Fnaoms  wath
thie T Pt
S U v,

LS

I w

Capiligesrra Faury, 3“?‘,

CED, hithim

-

i

pErtioularky o Asda
U induriry off wsals s thie
kg -haul TET is selling well
e il of trole oo e Al
bis & leading on unaller jeta
wxcha the A2 1
Alrtris onders have Ligyed
oy b, bt Foaury's coam
N omiarm a2 ]:I.'l:rt'-.'lbll"
change t0 the rankmng for new
himlness. whille Al B
erp il Enretain ifuiftle ssihe
w1 lar el o Lt wrer
rhn.ru!h h.iﬂv-' e e re=
Azl abonst peports of &
fargr pending ecoder from
China, Faonry said bl not
CEACT B0 EIWEITES TN PR
e oweles Log houe
dreds of jet bt
spoke of clear
ances forprevious
mrlers On
Weddnesdae Awriwes
e it had secimed
ity ag reetnent
o po ahead with ibe
delirvery of 1M peevd
inpdvordensd wix
REUTERS



Iag AaEgss it

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE FINANCIAL EXPRESS DELHI 11 DECEMBER 2025

When a commander lost control

OVERTHE LASTTHREE YEARS, PIETER ELBERS HAS STEERED INDIGO'S MARKET
SHARE DOMINANCE IN THE INDIAN AVIATION INDUSTRY

YARUQHULLAH KHAN

JUST WEEKS BEFORE the
IndiGo crisis erupted, Pieter
Elbers, during the post Q2
FY26 ecamings call on
November 4, painted a pic-
ture of operational excel-
lence. He boasted about lead-
ing the industry in on-time
performance for nine con-
secutive months, praised the
airline’s "meticulous plan-
ning” and “relentiess focus
on execution,” and
announced plans for early
teens capacity growth.

The 55-year-old Dutch
obviously spoke too soon, as
there snowmuch
about whether he will be able
to retain his seat as IndiGo’s
dhief executive officer, The car-
rier'sdelayin preparingfor the
new fight dutyrules throwing
airtravel inutterchaos owerthe
past week seems to have
undone much of his good
work. During one of the
biggestaviationcrisesinyears,
the aidine chose to attribute
the disruption to extemnal fac-
tors overtakingaccountability
and being transparent.

To be fair, Flbers, who
joined IndiGo in September
2022 after more than three
decadesat KLM hasdonealot.
His contribution to Indigo's
growth cannot be overlooked.
Owver the kast three years, Elbers
has steered IndiGo's market
sharedominancein the Indian
aviation industry even as the
Tata Group threw a strong
challenge with expanded pre-
mium and full-service offer-
ings.During his tenure, the air-
line increased its marketshare
from 57%to 66%{asof Octo-
ber 2025)while its passenger
traffic grewaround 55% —
from 69 million passen-
gers carried In 2022 to

FINANCIAL EIPHESE'

LD O LLAD

/

being on pace to 1 10 million
passengersin 2025,

He also spearheaded
IndiGo's expansioninto inter-
national long-haul markets
with temporaryleasing agree-
ments, including those with
Turkish Airlines and Norse

officeof KLM.

During his time as KLM's
CEO,theairiine hitrecord pas
sengernumbersin 2019, serv-
ingmorethan35 milliontrav-
ellers through KLM and its
subsidiary Transavia. Opera-
tional pertformance improved,

Atlantic Airways with customer satisfaction
Then turbu- ratings and oper-
lence hit in m ating margins
December rising from 2%
2025. Shakh to 10%,.
Lumba, P@ ' NT However, in
was ImHL:-::- g 2020, the
headof opera Covid-19 pan-
tionswhen it firstbeganoper- demic brought significant
ating in 2006, alleged inan  challenges, keading to a sharp
open letter last week that  declineindemand and requir

IndiGo was harbouring a
"toxic culture”, and that the
airline’s management fos-
tered fear,overwork andarmo
gance long before the Decem-
ber 2025 crisis.

Bomin 1970in Schiedam,
Netherlands, Elbers studied
Logistics Management at
Fontys University of
Applied Sciences
and later eamed a
Master's degree
in Business Eco
nomics.In 1992,
he started his
aviation career
as a supenrisnr
torarcraftload-
ing at KLM's
Schiphol hub Il‘l
Amsterdam. In a

EY -

11 Ue;ewher 2025

Thu,
https

.l._,

span of 22 years, hl.. :
entered the corner ‘

ing government support for
survival, Starting late 2021,
Elbers focused on recovery
efforts,and bycarly 2022 KLM
reported profitability for three
consecutive quarters, After
eight yearsatthehelmof KLM,
Elbers announced he would
not seeka third term.
AtIndigo, EFlbers has
focused on what he
calls "evolution,
not revolution”.
He has stream
lined manage-
ment  struc-
tures,
enhanced effi-
l}l ciency across
the airline's
|
1- broad operations,
4 and pushed for
digital transfor-
mation.

:/fepaper.financialexpress.com/c/78788856

His management style stood
out for his focus on main-
taining operational disc-
pline and cost awareness.
Rather than just managing
from an office, he made it a
point to understand opera
tional bottlenecks firsthand,
senior executives from
IndiGo told FE.

Aseniorofficial told FE that
injanuary 2024, when IndiGo
was cdocking its worst on-
time-performance as dense
fog restricted visibility and
delayed tlights, Elbers visited
almost every airpart Indigo
operated from "to directly
assess  infrastructure  and
identify ground-level issues”.

However, during his
tenure at IndiGo, the airline
made headlines for some
wrong reasons as well In
August 2023, a 40-year-old
pilot of IndiGo passed away
from a cardiac arrest at the
Nagpurairport just before he
was to operate a flight to
Pune, In January 2024, the
DGCAand Bureau of Civil Avi-
ation Security (BCAS) slapped
a fine of 1.2 crore on IndiGo
for fiveoffences, includingan
incident inwhich passengers
of its delayed flight were scen
eating on the tarmac.

While Elbers'track record
at KLM highlights great
expertise in managing com-
plex global networks and
navigating both growth and
crisis periods with aplomb,
his tenure at IndiGo has cer-
tainly got a rude jolt. In a
LinkedIn post last year,
Elbers wrote in Hindi
‘Bharat ab ghar jaisa
lagta hai’(India teels
like home). It will
surely be some
time before he
starts feeling at

home again.
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Surprise check at CSMIA amid

14 IndiGo flight cancellations
MoCA jt secretary Madhu Sudan Shankar says things
in control; alerts now six hours prior to all flights

Dhairya Gajara

WLINELR]
Mumimis Chhatrapati Shivaji
Mahnraj Irste rmntional Alrport
[(C3MIA) recorded a ois-
ruption of 2380 IndiGo Bights
fram December 8, affecting
more than three lnkh possen-
gers. The Ministry of Civil
Aviation’s (MoCA) join secre:
tary Madhu Sudan Shankar
visited the airport on Tuesday
o review the situation,
IndiGos mismanagement
of crew matering led o one of
the biggest aviation choos in
the histary of India, affecting
lakhs of people across the
CONMITY § Mo airpors
While Delhik Indira Gandhi
Internationsl Airport sulfered
the worst hit e 1o the crisis,
Musmbai's CSMIA was the sec-
ond-most alfected aslrport in
the country.
According 1o CSMIAS oper-
ot Mumbal Internntional
Arport Lid, Indifo had
stheduled 3171 Mights from
Peoamber 8 but caneelled
W06 Mights, resulting in 28530
Nights enncelled and stramd-
I 40,788 passengers. The alr-
lime wlso reconded & wevere
iy of more tean 30 minoies
on |AT flights resulting in

4651% of the wal fiights
affecting over 266 lnkh pos-
seTige s

The worst offect was
recordied on sectors connect-
ing Mumbai w Ahmedabad,
Dedhi, Banguione, Hydemabad,

(henmal. Kolkma, Cochin,
Goa dmd Diwkmow a6 well ne
Ismnixil ond Amsterdom,

whereas the peak disruption
wiis reconded on December 4+
&

On  Toesday, IndiGo
recorded cancelations of M
Mghts and delnys on 17 Dights.
Cliase to T8O picces of haggapse
were pending at CSMIA and
the mirtine claimed they will
cear #0% of them by
Wednesdmy moming

Shankar's swprise check
an Tuesdoy morning cane

afier the minktry nstricted
senior officials to assess air
ling operations and ensure
pussenger service standards
are being upheld following
pearly o week of massive
fight concellations and deloys
by the country’s largest cor-
rier. The jolisl secretary met
IndiGios ground smif as well
gs the alrlings passengers al
the alrport ond said that the
situathon was under control.

Talking to the media. he
sobd, “We discussed with ol
the stakeholders. especially
the airport operators, ATC
control managers and other
operators, Things are i con-
prol. ‘We dare giving intimas-
tions to the pasengers sy
howrs prior so they dont pro-
rood to the aEpon”

Ial
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Apple will earn more selling iPhone cover than
airlines transporting passenger, says IATA chief
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IndiGo trims schedule, to cut 400-500 flights a day

Jagritl Chanadra
WEW DML

IniliCa will slsh 400 1o
SO0 Aights 1o fully stabilise
Itz daily schedule, nearly
sl the mumbser of culs
e government ordered
after the alrfine's Gallure w
allocate enough pilots af
ter the new night flying
nskes crippled s opera
s ancd bedd 1o Dl Coarnce]
latlom  of  Bumdieds  of
Mights ower the past wesk

The alrline will now op-
Erate 1, B00 o 1,500 Mights
dally imstemd of 2300 W
was operating earlier, an
IndiCzo cxecutive odid The
Hirhy,

Thin implies that nearly
HLOOOD passengers a day
will be pffected medl ful
capaciy I réestored, ac
conding 10 hack-nkhe-en-
welinpee coleulidons assuwin
Ing SO sesl odCupency
i s WA alreralt, The
mirfine idic] modl provide any
larity on how long R
worladed take s retorn eo full
capacity, bt the esecutive
said the airfine would in
form  passengers  abowy
canc=lgiions T2 heans in
achance

I iCen’s idmcladionm fos cusp
Fail Miglis came even as Gk
vil Aviation Minister K
Ramnustian Nododu ssid in s
pomd o X that the airkine
husd been ordered o shash

1% of its Bight. This was
up from the 5% the govern
memt ordered earlier in
the dlay. Mwweevier, the fual
rally mwans Indieo i slash-
ing TN of bz dally
Mgl

Indifey chief ueoutive
olfices (CEO) Paeter Elbers,
who met Mr, Naddu on
Tuesday, said in a record
e video stsicmeni before
the meeting that the adr
lh‘h-'n.iq'rt;ﬂ s, Howd 'hlu}
aabiliped, which means
the fighs neflecting on onr
welwile are schedubed 10
operale with an adfjusted
network”

The mirline also said it
was now (lving w all the
138 destinations in s net
work. and its on-tme per
formance (OTF hod bn-
proved o BE o W% of
Mikghies aadhering wo vhesr ar
rival and depsirture slois;
the Bgmire hal dnlpq'“lﬂi s
s bow an 3.5% bt week

‘Safety non negitiable’
Fauriier im the daw, Mr, Nod
du said in the Lok Sabha
that the airfine had been

directed 10 restrucTure i

opEraiions  and  reseTve
CTEw cajacity
“B airline,  howeser

large, will be permitied o
camse such hardship o

passeigers through plan
nmifgg  [ailuees, mon-com

Pt goery el U srpaoel v Fanown, *alkareyf e canceilithon al
Maghvin oo (el enicd blumdbus o Tussday, 110

i SEAEUOTY WA T Sl
ety in il anvlation ks oo
plotcly non negotiable.” he
aabl. The airlime was abo
directed o ensure reserve
CTTW Capaciy.

A fourmember  com
mifiee has been st up to
inapuidie inso the Lige-scale
fight disruptions a1 Indi-
iGa, aind the alrline’s CEO
andd CO0 e Bevn issssd
shiw - Cause notioes warm-
iz ol endoroemend sction.

The planned cut of 400
to 500 fights by IndiGGo
will sheink pasenger op
thons during peak sesson
and sple alrfares, with
competiteds lacking spore
atrcralt 1o il the vl

The las1 availahis
mosthly lggures on the D4
rectorale General of Chil
Alation (DGECA) wibsile
o O todser o that Toali

e of o adberence Go forried 9096 lakh

sergiers of G55 of the otal
LA orone fhers. Extrapola
ed w dally figures, this
wirrks o to 296 lakh pas
sengers per day ina month
that witnessed a4 festive
nish due o Dasars and
Derporali
Back-ol the-civelops

calcularions - sasuming a
seal Capacity of SO0 ey
ATHY alrcrafl, of which
W were possibly sold -
maficwe that reducing -
by flights from 400 o 500
wonkd afiect G500 0
BLOOD daily passengers.

who had probably booked
thetr seais weskd In
achance

“n the mikldle of ile
high seasim For (rareel, joss
Becfore the (Xorisd moe-New
Year break, i1 s unfsris
fate thot we have a situa
iy where there will be a

mand, resulting in & furth-
ef Increase W srfares,”
Aboke Pajpad, Founder and
chiwl uecitive offer ol
troveel booking posrtal g,
told The Hinl

He sald other alrlines
wirild newt fined i cosy o
bridge the shortlall quick
B "W are already seving
signe of passengers switch
] bk to Eradn and s as
ks of iravel, gven how
higgh the dornesthc alrfanes
are perning.” he added

As the dustnirumt player,
biwdinan b8 the sifle operane
iary 200 i 25 off the nearly T
domestic destinastions i
e Thise nclade Alls
habad, Kanpur, Bareilly,
and Purnea, where traell
ers will have no altermative
bt £ ek 3 Erio theckoet oF
travel by bus, lindistry o
shiders explained,

in ks order directing the
airline o cul Mighis by
%, the DGCA has man
datesd rexluctions on high-
frequency roubes  and
those whene IndiGo s the?
sole operator o boost
competiton and puassen
ger chokee. Bt rival als
Enes sch m Al India
Garomajn, Akans, and Spiceiet
are thenmwehaes Duoing abe-
crall shortages e W
pisst-COVID supply chain
diclays, muaking B wnprof
able o whilt copay friem

ca y shorifall on de trunk foutes W smaller

destinations Juring peak
season. Booking close 1o
the departire date s he
CoEmiing IO Eapensve
deespilte  goveTTTET -l
posed fare cape, ranging
Frowms 7, 5000 o @ SO0k
flight o TR0 for dis
tances over L300 km, as

shirtnking availabiley
drives up Lares 1S days be
fore travel

rcachegjiizite s
While IndiGo will refund
carcellisd  thekets, Bnies
pid fews pabkid 1o (e Cen
trel  Dehimirial  Securiny
Force and airpaets reonain
non- refundable.  lndian
COfpensation porms ane
worelully inadequate and
don't  cover  addithonal
cosis ncurred for new tck-
eis 5t higher prices and ho
el stays. Nor do they ac-
oo o the hasdship
caped PESSETIEETS.

Under the Furopean
Unien (ELTY Resgularicn 261,
ks cses of denied board
g, delis of over three
houars, and cancellation,
passengers are entitled to
BLFOHTRME  OOTipeTisanion
il #2500 o el WD (8 OORD
b B S0 The amwoiing
ibepends o the figtht cis-
fance and the delywy. Fos
thelimyeil, dlamaged, or mis-
sing bappuge, the compen
miion s C1L300  or
135 000
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In crackdown, DGCA to
deploy 9 officials at IndiGo
headquarters in Gurugram

Jagriti Chandra
NEW DELHI

Launching a crackdown on
IndiGo, the Directorate
General of Civil Aviation
said on Wednesday that it
will deploy nine senior offi-
cials to the airline’s head-
quarters in Gurugram, Ha-
ryana, to monitor its fleet,
pilot roster, network plan-
ning, and crew utilisation.

The aviation regulator
has also summoned IndiGo
chief executive officer
(CEO) Pieter Elbers for a
meeting on Thursday to ex-
plain the massive flight dis-
ruptions that have plagued
India’s largest airline since
early December after it
failed to plan for new rules
that reduced night-time fly-
ing by pilots and increased
their rest periods.

Mr. Elbers is likely to be
quizzed on efforts to res-
tore flights, pilot and cabin
crew recruitment plans,

Travel chaos: Luggage piled up at the Indira Gandhi International
Airport in New Delhi on Monday. SHASHI SHEKHAR KASHYAPR

refunds, and baggage re-
turn, among other passen-
ger-centric concerns.

Two of the nine DGCA
officials will monitor the
status of refunds and com-
pensation issued by the air-
line to passengers as well
as flight delays and cancel-
lations. The airline has not
yvet made any numbers pu-
blic regarding the compen-
sation amount, The DGCA'S
rules mandate 10,000 in
compensation for cancella-

tions when the flying time
is two hours, and 20,000
for delayed, missing, and
damaged baggage.

They will also carry out
inspections at airports
within the next two or
three days and prepare a
comprehensive report on
the status of flight opera-
tions and the airline’s han-
dling of passengers.

CONTINUED ON
» PAGE 10

DGCA to deploy officials
at IndiGo headguarters

Wocnesiday s diecision folkives a mevtmg held by
the Prirme Minkaers Office with offectils froem the
Chell Avtation hinstry, e DGCA, and the Alr-
[rorts .'l,l.llhq.lll'!'l.'!. aof Il (AAD to review the re-
diess of pustenper complants ridsted to refinds,
midssing bhaggage, andd crowd mEsnageiment M al
prorts dse o thee sk fsde dlsruptions s Ingdi
G0, ImebiGe has so far relessed o mEml of 158
croere b eefumds, thw airline sl o govermmeni

The #pverninent hos wlss furimed & (our-aiem
brr pane] 10 carTy out & impuiry et the dismup
o ) the DGCA b (s patices 1o e ol
s CEO and  chied O ating affees  Rdcdie
s

I Pesporn (o Criticiaim on soclal media on the
bogrd's rmle in maintaining oversight, the sirline
o Weddnvesclony redeased] a video mesaage from dw
Chalreinan o the i board, Vikram Shgh Mehia
He ralsbsishes] allegatons that the airfloe “engl
™t operational dnn;;ﬁl iy amn] thew thien
Wiy .|'|I|'n'||_1|'l. [14] !‘I:I.II.h‘l ihar Pulica ErmCTrEg |1||.||I
=t ame} chary flnes
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Delhi HC directs IndiGo
to compensate passengers

Court cites DGCA rules on flight delays and cancellations; it raised concerns over the steep rise in

DELHI 11 DECEMBER 2025

airfares during disruptions; Centre told the court that it had intervened by imposing a fare cap

Soibam Rocky Singh

NEW DELHI

he Delhi High
Tﬂnurt on Wednes-
day told IndiGo to

take steps for payment of
compensation to passen-
gers left stranded after the
large-scale flight disrup-
tions, while also question-
ing how airfares on other
carriers surged to unprece-
dented levels during the
Crisis.

On the issue of compen-
sation for passengers, a
Bench of Chief Justice De-
vendra Kumar Upadhyaya
and Justice Tushar Rao Ge-
dela referred to a circular
dated August 6, 2010, is-
sued by the Directorate
General of Civil Aviation
(DGCA) dealing with facili-
ties and compensation in
cases of denied boarding,
cancellations and delays.

The court ordered that
the provision “for payment
of compensation will be
strictly adhered to by Res-
pondent 3 (IndiGo) and
shall be ensured by the Mi-
nistry of Civil Aviation and
DGCA”".

Stern warning: The court says that IndiGo must take into account
the agony of passengers who faced flight cancellations. AFp

“In addition to the pre-
sence of the circular, if
there are any other mea-
sures available for pay-
ment of damages, in such
situation, the same shall al-
so be ensured by authori-
ties,” the court said.

“Please start making the
payment of compensation.
It is not only in respect of
the cancellation, but also
because of the other suffer-
ing,” the court added.
When IndiGo submitted
that the incident had
“dented” the reputation it
had built over many years,

the court responded that
such submissions had no
legal basis. “That we don't
know... We will pass an or-
der directing you to make
compensation,” it said.
“...What about the ago-
ny passengers had to en-
dure as they stood strand-
ed, facing what they
described as a hostile
staff " the court asked,
while clarifying that it had
not passed any order yet
but underscored that com-
pensation is payable under
the 2010 circular and
should be followed by the

airline. The Bench also ex-
pressed concern over the
sharp rise in ticket prices
on other airlines at the
height of the disruptions.
“Air tickets that were avail-
able for %4,000-35,000
went up to ¥25,000-
$30,000... How could the
fare go to ¥39,000-
40,0007 How can it hap-
pen,” the court asked.

Additional Solicitor-
General Chetan Sharma,
representing the Centre,
informed the court that it
had intervened for the first
time by issuing fare caps.

However, the court also
questioned how such a cri-
sis was allowed to escalate
to the point of leaving
“lakhs of passengers unat-
tended” at airports. “Such
situation is not confined to
inconvenience to passen-
gers but also affects the
economy of the country as
in the present day, fast
movement of passengers is
an important aspect to
keep economy function-
ing,” the Bench remarked.

The matter has been list-
ed for further hearing on
January 22, 2026.
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o Himbratan Jimes

HC raps Centre, DG

CA for not

acting promptly in IndiGo crisis

Govt probing IndiGo’s
stable int'l ops amid
drmw'-mc meltdown
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Hlights to be added by
Spicelet o meet
winter demand
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22 INDIGO FLIGHTS
FROM AND TO
PATNA CANCELLED

HT Correspondent

Pt o Lm0 b Chs L rr TS, EOET

PATNA: As many as 1l pairs ol
flights of IndiGo operating to
and from Patna were cancelled
among over 400 across the
country, on Tuesday, the eighth
consecutive day of the airline’s
operational chaos, said airport
officials.

Earlier in the day, the DGCA
directed the airline to cut its
operations by 5 per cent, which
the aviation ministry increased
to 10 per cent.

Amaong the lights cancelled to
Pama on Tuesday were those
from New Delhi (three), Hydera-
bad (two), Chennal (two), Benga-
luru (three) and Kolkata (one),

The cancellations left passen-
gers, many with connecting
flights, stranded in Patna.
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Harried IndiGo passengers make I‘Hlll'ldh of ‘Lost Property Room’ at Delhi Airport

Mmeliis fha
My Pardful D ey B

A A LA THEA riantwsd das
[he "Low Propey” et &l
Uil s biideri Gonmiails | Lmertin

Clesmum (RGN Adrpes =] dosba 1 s Bawy
wecei gl Flapaliagd om e g whitg
e o e aniEicisl s wemied i

side. hirnadd. "My brother-in

Iniw's bagnees e mesEmg on
Deoembwe s, He lias seles) o
Jai g Bl "

A lwwryr Eriowm Adwres Lai sl
the W1 yoai ook waid e om s ww
Forerncigss oo oo afirn rng
Telld tEve dugpnpe tumad "Lk K
Lyt eeneimlvrod ™. " My Bt Py

Ve S g Doy A B0 A
dabad Froom Defhl s bag g
wibim By Ewcotaac] it 000 eriiow {16y
o chnee. | oy ooy fledat
B [roen are P soninisal
i), et Sy Biml b ilin”
Thesa people &0 oot
LiEw l.rl\lJ.uIﬂl.-ll|i|.l|lp1|.l| T
i o sgprpese anad guiidanes @
haee bgadh Flifting Brism aoe
curE e to dewd hew_, § oo
riskew it fuer et e ol
U i Wl i DAL )
o W ETOF AW P sy e
rgrosrm is [l iGo camncrllag
wocwrs o i el em o o daiby Vam
Uil s Abmpnt Termuimd | wag
il greprhng vl gy kR

Peefuliad aimak] Lhas T

Gewernl pEsengE s Wbk
T et Did Fof Pemress mlaicd] wirk
= advr et prmd Je-
I e By mrrlicon ared
tmgraey roieme Feaoobares

U Tuesdare. mirpsort stafirs
HeiRas st prg o laspw allian -
o i et d g e wndide Ve el
oy i | e the g oria
wrenald taka mn biowur mo Qi
“Fasm Decersbspr B3, @ il ey
ahefnind e Terstabng] 37 ekl
= 52 gy

A e Pary pubmriigen L ivigd
o s sl C i i
sl rhe ol peopwers offlor ew
ol 1 LT By et L] e

Cluinsie Fla Liod Progerty Meorm
[ e = AT

Severd pussengers
wito flew ineo Delhi
havealleged
MFFCS RIS IE
s, aorvid
el ys inidentity
verlfication and
b goape refoose
Procediires

awew Falls M Mmool o b i
iy mm oempEare v b U
fumsend TRy Ard o ealdene
ool baswirmme A& Kaalvemi s Anai

Vg W b el HES Lo el B
hiis e ol bemguies. musplaces! hig-
Rl T Sl T RAETET Sy B
Lot * e By v wiinm m bnptiop
wxl an Bl Adlodza wors §man
Bcorma | e, i i S B
oo of i Qe s, He
malildend, "7 cos e Ee PAMN Y
Spthunm v m s vhey e
Al ooyt e asry ottt [ hoaml”

Wy Toesdoy wvoming. tie
Iy e w e, Clesred o e
L TTEE T W T B e T i o
sy ew stk ie s Timdt Hie b
Pamga y ot e dianlmg Thie
alory, w oY el ennd Fareung che s
LR

v iy i W 6, € Pard

Vaugggngme e Bai | 7540 Biael 1
S kiml & Dl -loses] =aglises
w i gl s P il Funitiet skl
b et i1 Dl B L iEpmar
"Mt skl e dlered
it fvcall e Liknib-offse.
iz il hofpdins ommboem detedd
ailll AT IR wwelngipes fule -
Fumtmal owverme bt ol oy
Ehaen are Do ST sheosla i ol 1
comaraers. §dowi | ver ko wi
ook el p foam, ekl
T O Nl R ol
Phoias makil i hund “ remei By ol s
vl e e b @ A gae s Jusd
Boen deivored o Their cus
tomsrrs ard the tonms wyre
o bing o Je e iR g the ie

CIFTETECSE TR T L] P A
b oo el ouT TR IR,
mfa] Ol o TEEE P TN il L
ey B o muarnud el

e i P ey X Meicdary. [Fe
£S5 Bk sl "L N b i
iRt T g e breunes
o T Jowies el n A huuip”,

Theanbioe, Imbe's larges
writh o docsesths ol uros] share
ool it e 5. Emeowecd e g owd
BCON. DLETEST Y iU §o gt iz
s jinle paolaad e Tl th
el e i 1 e rEeve 5 T Tl
wabilimy el et Bk il e
i Sovermiber £, Thin Jixd {0
i enpe e e e U
FLIEE Nl T ST AR R



I [Aa=aa=s wiitsTm

AIRPORTS AUTHORITY O

INDILA

Corporate Communications Directorate

THE INDIAN EXPRESS

DELHI

11 DECEMBER 2025

PIL OVER REFUNDS, SUPPORT TO AFFECTED PASSENGERS

‘Are you helpless?’
HC pulls up Centre
over IndiGo crisis

Tells airline to
compensate
passengers; flags
issue of price hike

Sohini Ghosh
New Delhl, December 10

THE DELHI High Coun Wed-
nesday pulled up the central
government for falling to ke
action before the IndiGo crisis
unfolded, and flagged the as-
pectol damages forthe "agony ™
pasengers wentthrough tothe
airline. It also flagged the
Issue of surge pricing, asking
how other airlines could take
advantage of the situation and
charge helty sums for tickets
[rom the passengers.

The conut was hearing a PIL
seeking ksdirection for refunds
and support toalfected passen-
gers, A division bench of Chiel
Jusice DK Upadhyayaand Jus-
tice Tushar Rao Gedela di-
rected IndiGo Aidines to
strictly adheretoguidelines on
compensation for passengers
duetodenied boardingcancel-
lagion of flights delaysin Mghts
as sipulated in a 2000 circular
ol the Director General Of Civil
Aviation (DGCA)L

Addressing IndiGo, G Up-
adhyvaya orally remarked. * 5o
far a8 compensation is con-
cerned. voii've to immedintdy
start itasperthe 2010 circulac..
What about theagony? Becanse
they Faced hostile staff.. think
of those who got stranded for a
week... in these times, what is
the impact on the economy
which is unassessed?. . [there
has to be| compensation not
only lor cancellations but also
other damages [for the passen-
gers'| sufferings and agony.”

Clauses under the DGCA
circular of August 6, 2010, In-
cludes stipulations and condi-
tlons under which airline ser-
vice providers havwe 1o pay

§The IndianEXPRESS

compensation totravellers,

The division bench also
noted that DGCA and the Min-
istry of Clvil Aviatbon shall enr-
sure that stipuliations underthe
circular are strictly adhered 1o
by IndiGo to recompense those
affected in the recent spate of
cancdlations lnst week

Justice Gedela also Aagped
omily, "Il there 15 some crisis,
how can the other airlines 1ake
advantage ol it? How can it go
to Rs 30.000-40000 . UsHke a
pound of llesh, how can It
happen?® The bench also
pulled up the government dur-
ingthe hearing.

While the union govemn-
mentand DGCA listed a sewof
mienstires that have been taken
since the cancellations dis-
rupted flight operations, I Up-
adhyava. addressing Additional
Solicitor General (ASG) Chietan
Sharma, representing the min-
istry and the DGCA, inguired
orally, “Why did such asituation
precipitate?... it isnot a question
of indivichual pessengers being
siranded... The question s, loss
tothe econonw, - All these steps
have been takenonce the crisis
erupted.. question i why, atall
this crisis arose, and wha have
you been doing?”

Pomtingout tothe court that
repeated extensions had been
given toairlines to implement
Flight Duty Time Limitations
rubes, including extension by a
count until November 1, ASG
Sharma sxid, = When Novem-
ber | came, otherairlines fefl in
ling, thisone (IndiGo) did not.™

While the court pressed on
action taken by the regulatory
body and government, ASG
Sharma added, "1t was going
smoothly until this urdwmlence
hit, they hit an air pocket be-
cause of their ineptituce.”

Cl Upadhyaya, however, re-
marked orally, “Tt [flight duty
time limitations| was to be iin-
plemented by November L..in
case of fallure [to implement |
by these alrines, are you hep-
leas? If they failed to come tnie

Thu,

othelr msurancewhat did you
do?... What action could you
take g inst them for those not
adhering?.. They oughtto have
recnilted anadeguate number
of pilots... You (DGCA) say
youi've been monitoring it [im-
plementation of FDTL by all
mirlines|, are in constant touch
[with pirline providers overim-
pementation of FOTL . dthey
i not recrult enough pilots,
what action can be taken in
stch a case, i they are not gly-
ing correct figures ol pilos?

The Centre also submitted
before the cournt that to check
unreasonable surge In fares
charged by other airlines, the
Mindsry of CivE Aviation issued
aleteron December 6 manda-
torfly providing fare caps.

I alsosuid inafkrst, ithasin-
voked Section 8 of the Bharatiya
Vayuvan Adhiniyvam (earlier
known asthe Adrcraft Act ). Sec-
thon B vests superintendenceol
DGCA, Burean of Civil Aviation
Security and the Alrcmft Acd-
dents Investigntion Bureau
with the central government,
giving it powers to issue direc-
tions toeach of these bodies —
including on salety oversight
and regulatory functions.

IndiGa, represented by sen-
ior advocate Sandeep Sethi,
submitted orally belore the
court that while it did tmple-
ment the new FOTL mules on
MNovember 1, it was a muiti-
tude of factors. including a
technical glitch, adverse
weather conditions in North
India.. for reasons bevond our
contral” that pushed the air-
lines to cance] Qighits.

Meanwhile, with a high-
level committee expected to
conclude fts inquiry into the
disruption in Night operations
over the past week on De-
cember 20, the Dethi HC di-
rected that if by next date of
hearing, scheduled for January
22, 2026, the inquiry is com:
plete, “reports of same shall
also be produced before court
insealed cover”,

11 December 2025
https://epaper.indianexpress.com/c/7
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IndiGo chairman denies airline
engineered crisis; says board
engaged on FDTL rules for months

Sukalp Sharma
New Delhi, December 10

IN HIS first public statement
since widespread operational
disruptions hit IndiGo last
week, the chairman of the air-
line's board Vikram Singh
Mehta rejected allegations that
the crisis was engineered and
that the airline tried to in-
fluence the government over
the revised Flight Duty Time
Limitation (FOTL)rules. Mehta
also said that claims that the
airline’s boardwas not engaged
on the FDTL issue are "not cor-
rect”, The IndiGo chairman an-
nounced that the arlines
board will involve an external
technical expen to work with
the management and help de-
termine the root causes and en-
qire corrective action, "so that
this level of disruption never
oecurs again®,

Apologising for the dis-
ruption that impacted tens of
thousands of passengers,
Mehta said that while he had
been urged tomake astatement
ontheissue, he chose towait be-
cause the airline'sboard felttha
its first duty was to support In-
diGzo CEO Pieter Elbers and his
team, restore operations, and
help passengers who were al-
fected. With the airline’s oper-
ations now stabilised, Mehta
said that he felt it was the nght
timefor himtospeak.

“The disruptions of last
week did not happen because
of any deliberate action. They
happened because a comhbina-
tion of internal and unantici-
pated externaleventsinchuding
minor technical glitches,
scheduled changes linked to
the stant of the winter season,
adverse weatherconditions, in-

& The Indian EXPRESS

————

creased congestion in the avi-
ation system, and implementa-
tionofand operation under the
updated crew rostering rules,
This is not an excuse, This is
simply the truth. Clearly this
coumbination of events pushed
our systems beyond their li-
mits,” Mehta said in a video
message released by IndiGoon
Wednesday evening,

AccordingtoMehta, IndiGo
has followed the FDTL nules as
they came into effect and did
not attempt to bypass them.
The new FDTL rules stipulate
more rest for pilots and ration-
alisationof their flying duties—
particularly late night oper-
ations—in a bid to better
manage pilot fatigue, which is
a key risk 1o aviation safety.
These new norms, which were
stipulated in January last year
were delayed in their imple-
mentation, and took effect in
two phase—{rom July 1 and
November 1—with the second
phase rollout hitting IndiGo
considerably. The new norms
meant that airlines either had
to have more pilotsto maintain
their schedule, or cuntail their
schedules in line with the new
requirements.

On questions ralsed onthe

Thu,

11 December 2025
https://epaper.indianexpress.com/c/78 =1

Thedisruptions of last

weekdid nothappen
because of any deliberate
action. They happened be-
cause acombinationof
internal and unanticipated
external events...”
VIKRAM SINGHMEHTA,

CHAIRMAN AND NON-EXECUTIVE
INDEPENDENT DIRECTOR, INDIGOD

airline’s board, Mehta said,
"There has also been a claim
that the board was not engaged.
Thisis not correct. The board
has beenclosely involved with
this matter for many months,
Both the board and the
(board’s) risk management
committee have received rel-
evant information from the
management on the imple-
mentation of the nules,”

Some aviation sector ex-
perts and former bureaucrats
had questioned the effective-
nessof the airline's high-profile
board and whether it did
enough in the months leading
uptoamassive operational cri-
sis that brought the country’s
aviation system to its knees.
While Mehta mentioned that
the board wasinvolved and had
received the necessary in-
formation about the new crew
rest rules from the airline's
management, he did not say
whether the board was aware
that IndiGowas underprepared
for the new rules and whether
itmadeany interventioninthe
run-uptothe rollout of the sec-
ond phase of the FDTL norms
from November L

FULL REPORTON
WWW INDIANEXPRESS COM

]
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REGULATOR DIRECTS INDIGO CEO, SENIOR OFFICIALS TO APPEAR TODAY
DGCA sets up oversight team to monitor
network, crew ops at IndiGo headquarters

Subkalp Sharma
& DhwarajMishra
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IndiGo may see
10% revenue hit
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‘IndiGo a good opportunity now’
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IndiGo: Legal remedies exist to
address any abuse of dominance

The airlines market grip must be undone §f Indian skies are to be kept open and fair to everyone

HHAMNEMDHEA KUMAHR

& Chiarman, Compestan Advisory
Seraces india, and formees chairman,
Comgeetition Cionamasssss of India
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HC pulls up Centre on IndiGo, asks
how can ticket prices be at ¥35-%38K...

EXPRESS NEWS SERVICE & Mew Dette

THE Delhi High Court on
Wednesday questioned the Cen
tre for failing to prevent the na
tionwide chaos sparked by
mass IndiGo Night cancella-
tions, asking why the crisis was
“allowed to precipitate” and
leave lakhs of passengers
stranded while other airlines
hiked fares to shocking levels.
“Why at all, this crisis aross,
nnd what have you been do
ing”™ a bench of Chief Justice
Devendra Kumar Upad-
hyaya and Justice Tushar
Rao Gedela sald, direct-
ing the Centre and In-
diGo to take steps to ad-

uguu tely compensate

The court nalmd whether au-
thorities were “helpless™ to act
when IndiGo failed to imple
ment Flight Duty Time Limits-
tion rules —especially pilot rest
norms—by the November 1
deadline, even as the govern-

ment blamed this non-compli-
ance for the collapse In opéra-
tions. The bench also pulled up
the petitioner for filing a PIL

‘Non-compliances’

The counsel for the Centre said
statutory mechanism was in
place. Additional Solicitor General
Chetan Sharma aid crisis arose
from “various non-tompliances of
the guidelines™, mainly violations
of crew duty-hour norms

“without any research.”

They reserved sharp words
for the fare spirnl. “The ticket,
which was available for T5.000,
the prices went up to 30,000 to

T35.000. If there were a cri-
sis, how could other air
lines be permitted to take
advantage? How can it go
up to T3I5,000 and T39,0007
It's like a pound of flesh,
how could this happen.”
the bench asked.

The judges directed that if
the panel probing disruptions
completes its inguiry before
January 22, the report must be
submitted in a sealed cover
*'WE apﬂrﬂcﬂue the steps tnken

linistry of Civil Avia-
ﬂm and DGCA, but what both-
ers us is how such a situation
was allowed to precipitate. . ™

.. IndiGo to rope
in external tech
experts for help

EXIPRESS NEWS SERVICE & MNew Doirs

INDIGO'S top management
has broken its silence on the
largescale flight disruptions
caused by the alrline Late on
Wednesdny night. the aidine’s
chairman Vikram Singh Me-
hin said that external sxperts
would be roped in to ensure no
tisruption occurs again.

“The Board
will involve ex-
ternal technicnl
experts to... iden
tify root causes
and ensure cor-
rective action so
that this disruption never oc-
curs agnin.” Mehta said.

“On 3rd December, an unex-
pected chaln of events led to

large-scale flight cancella-
tions... | know how much dis-
tress this caused. | want to say,
We are sorry!™ he said.
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Trade, tourism sectors
face 1K crore loss due to
IndiGo crisis: Trade body

AGENCIES & Mew Deiv

DELHI™S trade, industry. tour-
ism and exhibition sectors have
suffered an estimated loss of
T1,000 crore due to widespread
flight cancellations by IndiGo,
which disrupied the movement
of visitors, a statement by
the Chamber of Trade and In-
dustry (CTI) claimed on
Wednesday
CT1. an umbrella body

for Delhi's marketasso 4000

clations, reported n 25 |
per cent drop in foot- |
fall at major markets :
across the city over the
past ten days. There was
no immedinte response from
IndiGo. More than 4,000 IndiGo
flights have been cancelled
since December 1, cousing sig-
nificant disruption to travel
plans. the statement added
“Every day, more than 1.5
lnkh people travel through Del-
hi Alrport, of which nearly 50
thousand are traders and busi
nessmen,” CT1 Chalrman Br
ijesh Goyal sald in statement
He further added that due to

the ongoing news of cancella-
tions, the number of traders ar-
riving in Delhi has drastically
reduced, directly impacting
business activity
The cancellations have also
led to a sharp decline in hotel,
restnurant, banguet, and resart
bookings, with thousands of
reservations being cancelled,
CT1 said. Goyal sald the past
week had been “dreadful
for IndiGo" and distress-
ing for both tourists
and business visitors,
Manoj Khandelwal,

= Director of Manaoj

Travels, in the state-
ment sald the peak tour
lzm season in Delhi, usunlly
Insting until mid-January, hos
been severely impacted, with
advance bookings for Christ.
mas and New Year's travel al-
ready showing signs of being
affectsd
The market assoclation
urged the authorities 1o ensure
smooth travel operations and
mitigate the ongolng Mmllout
from the cancellations across
multiple sectors.
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IndiGo pulls DGCA into cockpit

RAJESH KUMAR B Mew Detnl

The aviation regulator has
constituted an oversight
team to monitor IndiGo's
dally operations. The team
of elght experts comprises
of senior Government offi-
cial and fight operations
inspectors. While four
members of the team will
be stationed at the carrier’s
corporate office in
Gurugram, remaining will
inspeCt operations at 11 air
ports across the country
The team will submir daily
reports to the regulator at
Bpm every day.

The Directorate of Civil
Aviation (DGCA) has also
summaoned on Thursday the
dirline CED, Peter Elbers
and sought a report on
recent disruptions. The
moves by the regulator
coine a day after the Prime
Mindster's Office reviewed
chaos at airports

Dfficials deputed to the
airline’s corporate office
will review dally opéra-
tional details such as rotal
Neet, network, number ol
pitats, crew availability,
standby crew strength, split
duties, training status and
unplanned leave @ken by

l.-.

Amﬂmﬂmhﬂunhﬁ.ﬁm:pﬂlmsﬁnm

Eibars during a maefing regarding company's Bight disnupbons

INDIGO CHIEF
APOLOGISES

crew. They will also track
daomestic and international
cancellation status, refunds,
on-time performance, com-
pensation provided 1o pas
sengers under Civil Aviation
Reguirements [CAR) and
baggage return timelines
Meanwhile, the remain-
ing officers have been
ordered to visi designated
airports within two to three
days and submit a compre-
hensive report to the DGCA
within 24 hours of compier-
ing their inspections. The
airports include Nagpur,
Jaipur, Bhopal., Surat,
Trupan, Vijayawada, Shirdi,
Cochin, Lucknow, Amritsar
and Dehradun.

ETi

Mew Delhk 17 o Board
Chualrman snd Mon-
Executive Director Vikram
Singh Mehia on
Wednesday publichy
apologiied for Last week's
large-scale flight

disruptions. aknowledging
that the airtine failed to

CoeTective measures o 3
video metsage. Mehta
rejectod claims that IndiGo
engineerad the oriss or
ORI GEnsed Laliely.
emphasising that the
airling adhered to updated
Piol Fatigue Rudes (FOTL).

2025
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IndiGo crisis: Trade, tourism sectors suffer 71,000 crore loss

FEONEER HEWSE REWVICE
W i Dt
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We let you down, and we are
sorry: IndiGo board chairman

RAJESH KUMAR
W New Dieltie

IndiGo Board Chalrman and
Non-Executive Independent
Director Vikram Singh Mehia
on Wednesday issued an
unconditional apology o
passengers for Last wesk's
large-scale Mlight disrup
nons, acknowledging that
the airine failed o mest
Customer expectabons and
pledging comective aEtion (o
prevent this from happen-
ing again.

Addressing speculation
armound the cause ol the
chaxos, Mehta rejected alle
gations that the airline had
manipulared clircumstances
OF compromised safety stan-
dards in the apology
video."The claims that
InediGo enginesraed the orisis,
tried to influence govern-
mend rules, that we compno-
mised safety, that the board

wias not invalved, are incor-
rect,” he saxd in the video
He said indiGo foliowed the
Pliot Fatigue Rules as and
when they came inio effeci.

In his first public remarks
in a video message since the
disruptions last week, Mehta
said thar the board has
decided to imvolve exter
nal technical experts (o
work with the management
and help determine the root
causes that led o the dis-
ruption.

However, Mehta attrib-
uted the crisks to 4 combina-
tion of intermal and extermal
factors, including rechnical
glitches, scheduling shifts
linked to winter operatons,
weather disruptions, B
N congestion, and the
transition o updated Crew
rostering niles. “This is not
ol ExCusE,” e sad, "It s the
truth.”

“On December 1 an unex-

pected chain of events led to
large-scale Might cancella-
tons .. Thousands of our
passengers were left strand-
ed _ | know hiow much dis-
tre<s this has caused. | want
iD say very simply and very
clearly, we are sorry,” Mehia
sald

He emphasised that
indiGCo complied with
updated pilot Fatigue rules
(FOTL) and operated under
them in both July and
November. "We did not
attempt to bypass them,” he
added.

The Chairman explained
that he had delayed making
a public statement uniil the
airline achlieved operational
stability. “The board and |
felt our first duty was o
support the CED, Peter
Elbers, and his team
in restonng operations and
helping passengers,”
hie sand.
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IndiGo crisis: Delhi HC pulls up Govt, airlines

FEINEER NEWS SEWWCT
W fira [pdu

Thar Dattel agch Cousrd o e sy
cpsrstaed chie LenEel Lasriimais
e minl Cakilegg ohmaely acvian i
Chiscl the Cridds Coarbied Dy BdiGa
Magha cavcw il aned ailied Wiy
e vHoarken wal allpwed (O
e piate, AT Lkt of Ddvsigen
siranded and other alilineis
Charging fwrTy ire

“The Quealien s wivy, 81 . i
ity e anid whist Bave you boeh
doing™ 2 bench of Ohiel jastioe
Driticie s Kol Lipadfhiydya s
pririgr Tushal a0 Geflisa sand aind
directed fw Cowsrmameend and e
anllal 1oy Uakie B 10 Bdeualely
Coimppanale e affsiind Do,

Thee Cimu T Sskrsd [T s Tl ilies if
ey wepre “aripledt™ Od ey £ oald
hawe faken SiTka agains naits
afred i Bied po lmpalemiend Fligha
Coudy Thomwd Lirmitad kit (TOTL} ruked,
including pior rest rubes, by
Rumsmbilaet | — wiilch heey Blased
o thes el

e Bt ot k] Bt Bt
[ 1= EEPTEL P TR T e B T TR
by 1B RETanded] ik Eein, e

b i ol tlee hosaes Caaledt fD

thr (oMMt L oy

Edabiny i |5 Se of Lol g,
tht Bt Sl ko) Piceey Al
ariamed (0wl ke adwanizge of
the crigls ilusticn Jsd (Hargs
ety LW e Goies om e
PEASETHErTL

The ekl milibhih Wb Sedllabls
o FO,000, e prlces wenl o o
30,000 to TIS000. N there wal 3
Crisis, how coalEl orfed SaTifnes e
preriaited B Like sl ENTRgE T How
CAR T jUckst piiie] gb up BD
FrLood and T3 0007 How Could
ot asirtimess smay chiaegg ¥ ir's likee
d [(oming of fesh, how coulkd his
R, avkidd the Deach, whioh
mesrd the matel lor more an
QrE @l -&-Rall Rours

The bBench dissched that By
jlnadry 13, Ehu i ol cawe of Beareg,
if ithe ingiiry Inlitared by &

DELHI
HIGH COURT

oot o e dinepiion o
IR T 1l Dy Thae [uasd waied
s coompletd, (0 Tepor BNl
e disbersiiney 10 (5 conel B a8
wealed i i

Ther Mirrealry of O B i B
BOCA, ud veTull Dol 1 e b e

BT & Bbui o wiis dBcwrdd 10 pie
i s esdang W e Eanding of
lalchey ol s b iiSed s o N e Neiesd
SArpad 1L ALFTHA ITW [ZmanEry

“TThin ek Sl Caf By Caeria®cd i Ty
viTlENDP 10 Thé Daiefpidd Dal
el SlleCtesd BhE a0y, 2 in s
Pl cay, Lkl hodvermmend of puad
Senpers B an Unpodrlai ey D
lrep the ST lahdTionlng ™
T Deeeing I aiid]

The fomi] weldd WO El Dyt
munid fod ihe Cindre and e
Deiresnow e Comnegal il Ol Sslainddy
|EHGOA) IR e STRluOry Wi -
(Erm s oty o place and &
el -Cauid DolCF will iElasied 10
IndiGa, which apolagised

pictaiehy. Addiongsl Solicaor
[P R S T ] L
g M Frnimal Yy Al LUK, S Ehe
Ciien pleCipitipded an Moooni of
WA AOv-ClNspliande of he
Aseaedl Bry 1P o Few e
T LT W FAT, e kintilang TR
Baply Bosait of CFew mesEberi
e ekl e s R e Gl
rge hat Been conbmiled and
capped, whirh had never bevn
dohe Gelaie, He ailded Il B
Tumee Sl hma, e Bistbaaiilies Muowe
k] PO Ao T LMty WEple-
menilan ol Civil Awiatian
Reguitrmseal O8] peowitin
e S repeated] A leinidens e
Eher s 15 airfaners 10 bl L
b, wwhad Ty el palind Fesd i,
and whes the desdline ol
Nereinda | ORI (0T i Bl
i Do Da |l kS ol
10 this, the heaial i 52Nl "I C9
ey adriine fEbed W ST, wilhal i
T pl'ﬂ'h'lliﬂ.l'l Availabde t0 yomd? Are
wimn Pelpless ! S0 yoo AP SpFETRing

5 —

youn inehdlEry Wlat acton o ould
Vo Ndrew TREn Efabiid e for
Tidlue B dleiye T

The (onert, wihich was el R E 4
. wewhing dideCThoas b b Centre
1y i ol e refusds o
P T téd by The Carced
lallonm of hocdimeds of Mghes oy
I, il ihess (Eess Bave Depad
1k 2H By e Lo Tamenl (e B
Ty erupbed. “The guesthon |5
wrtvy, G, R T R A
have you Deen doing ™ i wuid

SN SO0 LE iil’w fEIhi,
Tt ef, il Lesbormmiesd rhee
CodErt Ml he Crins occudTed on
slound of & Mindilinde of Daiiodi
inClubing widdredfen Ty 1fee
rechcal gliches and adverss
i T CCEnEEinna [N Mt eilia

The Couey SUrsCis] [he alcline 1D
Il rrrteeyfLts ST ahgrinery ko0
[ JERR ] e STl [ b ]
£ MEH oily K i Lance{lation
of Mg Dot for ofhey Iooohkes
Camreed by (i

Wttt afeoat ther agniery” BeCaunse
ity Caced] Poable siaff. Think af
those whio gol wiramsdsd or 2 eeel,”
1 b St

“REE & cormimiEier b direaly
Bnew i Co M bl wlie e ndelo wll
Fwe i opErTu Nty Lo Pl karth i
i ww iefaln Bnoem making sy
Of e b s 10 e e desain B e
i :I;HH,HH of Might operatioens af
ihe wliline

“While we Rave Taken
cogiisande of the s in publ
imieveal, we inake 1 Odad thad Thee
ofieervaliEinie a0 SIhed 0 e e
it Bersl pubilld rdereut i o]
Baih By ithe Covernment amnd
IndiiCn,” rhe Banch wahid

Thie Conalt ciiected (Fad daithod 15
10 ety (Rt e uhusbon R
Thiebirbiy A i 48 dectiney eeripioy
En Eeguae Humbel of pilloey w6
Mal FOT prowldlaniis v ldlowed

H harthed el e Gowerinmeat
wetvly il dli i FOTL Pulem
iy i o el e il et B
falhme 3 mneely InpemEnl e
ke would s comprodriiee DAl
senpery Ll

e pllof B ologposed O Mmake
el Ll 0 & Nghd And P
chchurng il T el o | CodTapel o
mising with paisnges saieky,”
e B Lkt

Tht il s Fesieng & Pl flied
By ASwvOCaEsa AR Rana and
Lekanh SuEmda §erking 2 pedicial
Irsgainy dnto phe indECo ovees The
[ iy Bt Lk i P 10 Bl
By P e ﬂi-l.!ﬂ!i e -
i led e el Ror Peiogile P o
he &l

Thet pimart, Ry, & anoehed
dmnarniacison ot the Manner i
PR [P AL wednd (e i biliomidl aiiy
rFsedi h astd dod EnentielEn

v Werchimesa dary . i capg #illead
el X Bights 41 DS M 8
PENIE IR Rad Deem EiI!H'I.-j Pt
moen Both e Covernunent and
ine paEsengan fod canceEng hun
et ol N EE dhivc e Desismbeey 2
Cifing regulamry changes @ the
el Migher duty



TE—

T [Aaaaa giftissam

AIRPORTS AUTHORITY QOF INDIA

Corporate Communications Directorate

PUNJAB KESARI

DELHI

11 DECEMBER 2025

3fSan thet g ot HeIe of aen fpan?

ET3ic d dot ! Bedre, §8 B3 Jaw, 4,000 B fede 30,000 T S T

v e/ e

s sepz v feeel w4
TR RS TR R SR
wS | arem 3 qo R oa
THTEATE e W mf o), T
aoRR A few  FREne s
w1 Bz ¥ W 4-5 v
TIU B HEEHT 30,000 FIU A
4 o | s vaTere A
IR FTaE R T | s
wan riaEmd 17 s h fafa
1 TH e 7% e B
w2 4 wm By % afed =
e W e f
H2 ® 1T A e A
fo =i w6 e #9 & fPm
w18y Tarm By

*2 LR F) A0F A Im
T U e i el e
A 4 i w i wi #
i oA Tt A e fem o

U R WA D

fee & nica

i 4 2 ol et we B [ wha 2o dofa = o & o
ap & e, perdAve o aamae A A fpa) fen ww on 1 1 A Al
A5 A vl iy a0 Addo B, sA v wiae A o) v e m e
s A aw 2k E, amar aw 2k B ol Pl awe it Bl (5Bl 2
o e b e oo e b vy g A4 Al o An g @)
| etk repensa e Adm o mer e waede g o) b
e srtlines isen of et o) well T aw o 1 o e v’ A ol

&t 2, hiad owewm mow @ Ao b

ARk R R L ik
Fem mw st s o s A
H Tqereg ot A 30 B 35 EAE
Wi M R A g it e
s wre wrara feaf o @

i A A o A raesa o Fowr
9 7 @ ke Frama il A aas o ot ol
& stem ) dsm 4 B o oH & e we acedia
Pzl co o e s 8 ) -now Bt wabidenesn
(Svi) & garel wa wia b gk, sa e

7o THTETER ) TR T
Fart W) svefa = @ )
beoE Eorkic ERCELC Y
1 Ty o ey ¥ v o e
wrEEras e e s

fik wre 1 3w v o
U W U TR W
wnry fory o, S ) AT
H WIS HH AT T
vt o fiw g e &l
et &= i # ) wrd e i)
frafl 9 st ek fem &
wrwT A w1 fra? v 9
wm o oo s o srom wAman
HiEa =9 e om v sin
o b de i vl RO TR
it i e wddee deen
2024 # #faE ® o amoan
TEER T A ag ) e
R ST A1 TR T o T
Tt & e 3 = R e
1 s fez e o 9 9
w0 F T s & s,
oA o b, oo W
fama o =9 & A e P
e # sfe 22w % = e
ﬂﬁmﬁﬂfl

coil e U ajaa 15 Ao Fifee, afe 1se A biben
it 2w T e e el ol | Frams A 5ot &
vy et st diee ol o qradaae o st stator
ot 24 sl sl oot i A 8 g Pul | sass] e
wea gl & v wn o ol ol om b



- .
-y =

e Aamass wiigsTm

AIRFORTSAUTHORITY OF

INDILA

Corporate Communications Directorate

THE STATESMAN

DELHI

11 DECEMBER 2025

IndiGocrisis:DGCAforms
oversightteam,summons CEO

STATESMANNEWS SERVICE
New Delli, 10 Decernber

Aviation reguliator Directorate
General of Civil Aviation
(DGCA) on Wednesday
constituted an eight

member special team to
monitor IndiGo's operations
as the airfine battles sustained
disruptions across itsnetwirk,

The DGCA alsosummoned
IndiCG:o CEO Picter Elbers to
appear before it on 11
December afternoon.

This comes a day alter the
Ministry of Civil Aviation
issued an order cutting the
number of flightsthat IndiGo
can operate by 10 per cent
after the massive cancellation
of [hights by the crisis-ridden
airline due to an acute pilot
shortage under the new Hizht
duty limitation rules,

The DGCA on Wednesday
issued an order stating that
in view of passenger
incomvenience caused due to
large-scale disruptions in the
operations of IndiGo Airlines
at various airports across the

Thu,
https://epaper.thestatesman.com/c/78711453

country, it has been decided
to constitute an Oversigzht
Team comprising eight
members.

As per reports, two ol ficials
from the team would be
stationed at IndiGGo's corporate
headguarters and look into
daily processes to identify
gaps that are affecting flight
operations.

As the disruption of IndiGo's
services continued to cause
passenger congestion, the
Ministry of Civil Aviation
carlier started a thorough,
round-the-clock evaluation of
airportoperations nationwide.
Senior offidals have beensent
to key airports, according
Civil Aviation Minister K.

11 December 2825

Rammohan Naichy to evahete
ground conditions and make
sure that passengers who are
stuck or delaved have their
issues promptly addressed.
Meanwhile, the DGCA has
directed Mr Elbers to appear
belore the regulator on 11
Decemberafternoon, officials
said. The DGCA has also
directed Elbers to submit
comprehensive data and
updates regarding the airline’s
recent operational disruptions,
According to the DGCA
directive. the CEQ along with
sentiorofficials from all refevamt
departments has been instncted
to attend the meeting and
present detailed information
across key operational areas.

&
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Govt cuts

IndiGo |lldiG0 ﬂights

flights to
ease crisis

AMIY A KEMAR
KUSHWAHA

New Delhi: The civil avia-
tion minigtry on Tuesday
mskad IndiGo o curdall s
overall winter filght sched-
ule by 10 per cent to stabdlise
operatons amnd reduce cancel-
lations

IntiGo, which operates
about 2,300 domestlc and
International Dights dally,
Wl hove f0 aliear 118 sched-
wle by 230 fights, This will
help the airiiné ran & laan-
o and more éfclent Aeot
whose numbeérs will be
leas than ihe unr=alises] offl-
clal capactty and aass the orl
£1s that has ke 1o thousandsof
ﬂi‘nﬁhm In this past few

The docision was taken ful-
lowing A mesing between civil
iviation mindster Kinjarapu
Rem Mohin Maldd And Ind-
Go CEO Poter Elbors. Naldw,
who had on Monday saM In-
H1IG0"s winter Might schoediile
wotlld be cut and 1S slots as-
slgnad o other airiines. did
not mention any such plan on
Tuesday

CONTINUED ON PAGE 4
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Operations
recover, 75%
flights back

SANIAY MANTRL AND
DEBRAI MITRA

Calcuttal IndiGo's Might dis-
ruptions sased further on
Ty, But s oon
tined 0 fies cancallnilons
delayed refunds. and missing
Inggige at the Calotutta alr
port, kesping the ferminal
sy with concerned fiore

Ol & o i 8 lrpery ol
IndiGo operated 180 [Makhs on
Tuesdny - 1 dopartures and
FE arrivals. Bofioro [ast weel's
operational crisis, the slrline
ran meEsee than 240 (lights datly
v dwe- oIy

Tanvi Sundrival, direc
tor ab the minisiy of civil
aviatkmn. Visiead (be Calcutia
alrport on Tussdday o e
thi etuntion. “She spoke oo
dozen Indito passomgors and
sotight thedr fesdbiack,™ wald
A arpory official

Sundrival aleo 1REPEC
#il ticket boolling counters,
check-in areas, departars
WS and qUuens Mg
Fores A Feview mesting was
k] o0 SIS g0l IR IS0
ured gnd sdditional sieps
mesaliad to sealabse Meht oper
atoms, ofbcinls added

Thpsigtte the sasing of Ak
rupeors. protbems perststed

Th I conmier & Gale
AC o the departure level was
relapively guisd on Tussdaw
aftornoon. 3 sark onirast o
st weskl When ggitated pas-
sengpel's had flled the arsa
Mary =il comme b the mirpor

0 fRllOW o on refinds or ms-
e e esa ek

Chiranjib Dey and Tapas
Saha, smphiness ot a phifma-
ceurcal ooy, were schod-
it [y 4o Dyl oon Toessllay
evening. Their Gpm MOight
wis cancelled, prompiing a
visls 1 thee mdriie coumter g
gssistance “They sald ihey
worn Irving (o slod us on this
7 Bopem fMight, but 1ts usually
packied. 50 wo houedil dekets
o o Sphowdotr Might a1 4.15pm.
padd ey

The new iickois cox
F13000 oech, alimosi double
the orignal Indilo fare “We
harvn soughd & pofand. Tho ox
eCuive mt the counior sakl i
Wl e e hO ST W
Img days,” Dy middied

Similiarly, Shambo NHayek,
50, from Beloghata, whose
Monday afernoon Aight o
Mumbal was canoalled, vis-
fted th alrpon on Tuesday
sErking & refund He wes in-
formisd thst the process w0l
take “thred o v working
lays"

Inl1Go CED Peier EIDer
posied 8 vidoo message on
Tussday, apnlogising for the
disrupHEons and culining the
CArTIeT S respomss. “Your alr-
e, I, 15 Dack oo bis St
Al OTF CETROONS AT sable
We've Tet vou Sown whisn a
MANT operational sropaoh
happenod and e am sy KT
that" he skl

CONTINUED ON PAGE #

Operations recover,
75% flights back

b FROM PAGE 7

“While we cannot undo tha
cancsllaions, [ want i reas-
SO WL thal CYRr (nce OUr
oftire [mdben seam Bas bosn
working very and.. Indiially,
o frst priority was o gt all
stranrkeed smd del sed ousiom
ars safidy o their destinafions
or back Bome. Then wo stan-
&l owr refunds. No questions
Bsked. Lakhs of customers
have already received thelr
Ml refionds and e oo e
il 80 on & dally hasds " In
HiGo CED Elbers saaid

“i0m Dacmmber 5, W oild
ondy My T00 Mghts. Thereafior.
gradually, yot steadily, Im
proving o 1,50 on [oocombar
&, 1650 on Decembar 7, 1800
vesterday, and ioday, more
than LAM0 As of yesteriay, we
e hack w Aying toall the 158
festinations in OUF nework
nhd our on-time performanoe
e b boiry mormallsed Ear
B, W fiad (ndlcated (o hor
malisd borwosd the 1060 aml
15th of December, | can con-
firm now that todiy, as of De-
Com B WAL ORI OPOTRLIons v
iy stabillead . ™ he adied

Tanvi sundirival, divwcton, ministey of civil s bt iosnitrs),
ad ithe Cale utin sirpoct on Tuesday

-H—

A few custommers at the IndiGao counter at the
alipont v Toesaday. Poe by Bishrwansp Durs
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Uncertainty looms over winter travel as
IndiGo is set to cut 200-400 flights daily

LETEY, T PR

New Delhic Unoertaingy
shrods: holiday plans ol
Inkbs of domestie Dyvers this
winder [ndins bigsed airdine
ImadiCen, woill cunt arvwtsers D
Py 2000 surwd 400 ighits diadly
o thee foresoenile Muture
Which moans, don't be
surperissd If the Oight you
becersbiing ti Ueoni mne hack this
Yialet iide are catcslled. Whils
virll will gt n reflond and do
mestic alrfares arv capped
making a new ool ing won'
e eaky as olher airlines cati:
sl M1 im the vold ereated by
Indilio canoceliations af such
a short notice. Which means,
Indis is staring ot a sharp de
mand-supply gap this winler
“All curresources are Tully
deployved and we are operal
ing st maxiinim capacity Ev
er sinee IndiGo orisis hap:
peresl, our almTall eorupan
ch= have pone through the
rood. Also for a short term no
et ooy adkd cnpacity jusi like
ihat. I govi sanvs ey e un

Mfmvhﬂgﬂ Auﬁm&mm“mﬁﬂ
don't uwumﬂnmpummnm;ﬂmwm

cumrtfortnbele with & single air
L sy ot 0 % s lovmeeest b
mmiarkest share and are capping
ithe @ame, We CRR TETELSE o9
pacity Otherwise who will
add capacity and be [need
Wwith & growing glaml.™ sahd
a wp execitive of anoiher
Indian carvier Govi may per
mn sher] (erm wel leases

soampething IndiGohas ava fled
ol — but Nnding alrcrall
at such shori notice s nod
pask sald nlrdine executives

The situntbon has beft holl
dayers nervous. Multiple peo
ple said they have bookings
on Inditeo this winter "Avia
thon ministry bs in full daim-
sge-conimol mode for them
anlvisd. Byl the ahoerinlnts
they have lefl os with I8 fod
funny This was a completels
preveniable situation by al
lowing nirdines’ schedules
bhased on thetr actual ability
to mount flights” said Priye
Singgh, o Delhi-bosed writer

Airline cancels
over 400 flights
across 6 metros

Mumbalk: [ndiz cncelled
2 ﬂli.'.h:'! from six o alr

ports on Tuesday o8 disrup
tion in the erixishil alfline
projlongsd for the elghth con
syt e doee OF the 422 Aiglta
caniver o], Dhedbul w it piessed 1052
Right mancellations, Bengaly
ru L1, Hvderabad 58, Chonnmi
i, and Mumbai 41. As per
Mumbal Internationnl] A

port Lt the major affectsd
sectors from Mumbal (il
e Ahimedabad, Delhi, Benga
luri, Hydernbad, Chennal
Eolkaitn, Cochin, Gon, and
Lucknow on the domestie
ronihies, am] Amsterilnm aml
Istantuil on the mornat bonal
spde. with Dec 4 and § seeing
the peak disrupthons. At the
samee fhine, the airtine also de
Laywsd (beyond M ins, o total
of 1475 Nights since Doe 1, #o
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Didn’t engineer chaos to bypass
pilot rest rules: IndiGo chairman

P il

T4 Mivied Wi Towiniim

S [Delhid: Under gevt seru
finy for anpreosdenbed Might
disfuptions, IndiGo chalr
man Vikrnm Singh Mehia on
Wiedniesalay dersied the clusm
wins doellborate.  Apoloigising
maltiges times in his about &
il % iehis e e e il
‘oxternal tochnical experis
iwillh work with the mannge
mient; help determine the root
calsea, pnd Ensure correet e
action so thal this lesel of dis
Lo ey ooeurs agiain
MU A I8 prohing whether
the afrline cnised the disrup
thons to ovold abiding by the
pew pllot rest rules. Mehta de
nied 1 “Ower the pasi week
thérv has boen o lof of oritd
ci=m, Some falr Some not. The
fRir criiickan 8 that the &ir
e lot down yvou downe We
W0 EEWerE B CUSIomers,
povt, sharclolders, cmploy
oes. Wi will examine oviery as
pesct o bt wernd wrong. We
wll leairs From i, 7 hesaid
‘Hivawsawsr flhere are sorme
allegations that are unire
That IndiGo engineered the
erEis That we trsd to infuen-
i ot rudes, That we conrgpr
misod safety That the board
v | wndvesl, Thisses claiims
are inoormect. IndiGo haoes il
lowed pliol Intigoee rules as
they came intoclect. We oper
o ander new rales thoaegh
oiit, both im July and in Now

“ On Dec 3, an unexpected chain of events led to
large-scale flight cancellations. This happened because
of a combination of internal and external events. This is
nol an excuse, it is simply the truth. This combination
of events pushed our systems beyond their limits

VIKRAM SINGH MEHTA | indiGo chalrman

We dlid muod mitempd b by pnss
ihem. Svor did we ansthing
thai impacied our unblens
ished track recond of safedy
Th disrupiions of lasi wesk
did not happen because of any
daliberate actiona,™ sl the
fcirmer chalrmian of Shell
Cirotipol companies in Lodia
On [ee 3, mn unespeched
chatn of #wenis hixd o large
syl Might canesdlat o This
continesd o Dee 4 and 5
Thoriseruds of ol passengers
woise el st Y dbbd ik
maned Vol epecinilons dur
ing those dmys. This happensd
ecniise of 5 combvinetlon of
of IntEnal & FXlernal ovenils
inclisding minor technical
pliiches; scheduls changes
Lo 80 wtmrt of wimiter nd
versn wenther, Increased oon-

peslon noaviation systeom and
implemoentation of and opsr
plbon under updated crew ros
fering niles. This i= not an ex
cuse, this s simply Dee trath
This combinaiion of svonls
pished] our aystoms beyond
thastr Pieniis, ™ Mehin skl
He sl the boamd wna con
stantly mmbvad h Sokiing
ihe ks snd that (hings were
sk on track much before #x
pachind. DnidiCen inperdintd 1 500
flighits 1o L destinaiions with
FerErnl prenctusmiicg hee s
Although he  admifoed
Lasi woek's covenis ame o
blmiah on this oompany's
Pt Pecord. Char oo
has srred. I has o win ock
youar trasl 1t will not beeasy I
will chepeene] o s-hioms ansEl meot
woreks. 1wkl e ol

d &

Zoom:
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HC: Why did you let
crisis precipitate? Failure
on part of govt, DGCA

Abhinav.Garg i timesofindia.com

New Delhi: Delhi HC repri-
manded Union govt Wednes-
day for its faillure to prevent
the turbulence caused by mass
cancellation of IndiGo Mights,
wondering why it “let the cri-
sis precipitate™ and left flyers
at the mercy of rival airlines
“taking their pound of flesh™.
“What bothers us is how
such a situation arose, strand-
ing lakhs of passengers across
atrports. It affects the econo-
my... In the present day, fast
movement of passengers for
many reasons is an important
aspect of keeping the econo-
my functioning.” Chiel Jus-
tice DK Upadhyaya and Jus
tice Tushar Rao Gedela said.
“Another issue we are
concerned with is the pay-
ment of compensation to
siranded, unattended pas
sengers due to disruption In
flights,” the bench said, spec
ifying that it expected IndiGo
to not just refund the ticket
maney but also pay damages.
The judges put the onuson

Centre toensure that affected
flyers received compensation
for what they had to face.
On fares skyrocketing as
a result of the IndiGo crisis,
HC demanded to know “how
(domestic) fares could shoot
up to Rs 40,000" and whether
“other alrlines start taking
advantage of the crisis™.
When the Centre's coun-
sl blamed IndiGo for not pre-
paring for the new Flight Du-
ty Time Limitation (FDTL)
norms. the court sought to
know if the authorities were
“helpless™ in taking action.
“Theqguestion is why atall,
did such asituation. such acri-
sis arise, and what have you
been doing”? Why did you not
ensure flight duty norms are
implemented in time? There
was a fallure on part of govt
and DGCA,” the bench sald.
The high court questioned
the Centre’'s submission that
IndiGo misled it about adher.
ence to the norms, saying au-
thorities could have acted
against the airline after it failed
to implement FDTL by Nov L
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Ina first, DGCA
eight-member
team to oversee
IndiGo flight ops

New Delhi: In a first-of-its-
Kind move, DGCA on Wed
nesclay set wp an efght-mem-
ber “oversight team™ of se-
nior fight operations inspec-
tors (o oversee [ndiGo’s ope-
rational aspects, including
monitoring flights, crew av
allability and pllot shortsge
sifuntion on adaily basis, re-
ports Saurabh Sinha.

b Chaos not engineered:
indiGo chairman, P 15

Two officinls (not pilots)
will oversee the cancellation
and refund stalus, payment
of compensation o passeng:
ers for deficiency in services
s per norms and statos of
bhagpenge return. Two senbor
FOls (who are pilots) will re
main at the airline’s Gurga-
on office on a daily hasis 1o
keepaclose vigll. Both teams
will submit a dally report to
DFCA. The order came as it
emerged IndiGo had can-
celled a fourth of 17,404
domestic Nights It was (o
aperate from Dec 1-8 (hath
doys included), as per govt
dntn released Wednesdoy:

»Scrapped 25%, P 24

IndiGo scrapped 25% of over 17k
domestic flights from Dec 1-9

»Continued from P 1

fotrth of 17 404 dopes i

Mights between Dec 1 am] 2
which explains the unproce
den tead chunos W ilmessed af (o
dian ailrporte On the ofher
hanul, just h shade over 2% of
the 2 702 imfernational Nights
I was o operme (n [he aame
t i wore canaorllisd

The scale of disraption
has aech maltiple sticps lak
en by DGEA snd govt with
the airline’s CEO Pleter El
bers andd his feam agaln sum
mneedd to Lhe regulator s of
(e ad I puen o Thursday o
suabmit “cnprelensive da
Eow monad pbsin semve Lhe e ps be
ing taken o steady the ship
throisgh stips Like hiring of
pilots {0 moeet crvw shoariage
Sl i ditd @ Ade el ds ol
uperatie ndditional 160170
daily Nlghi

CA oficmiswill becar
W LR LEl prsganc boays il 1L alr
perta, theluding MNagpur, Jal
pur, Bhopal, Vidmywada, Co

lnm.{:d;- hatl cancellid &

g F 4 | i
International flights
Opevated Cancolied
Dec | ¥z &
2 M 0
1 2 2
i M 14
s Im »
& W y
T W 8
B M5 ‘
Decd 283 v

§ § 1 £ DxS
7.750 out of 5,000
125 lakh bags delivered tn
PhNEs CLsOmers
for trawed
m""- - All bags
“ows' ot

m m
Srelunded  Thumday
4] crome

chin, Locknow, Amriisar and
Dby madinm 1o pssens e opeer

at lomal prvparetlness of Lol
E ot 1l | P 11|.'|-| IR T ETTE R

1@ miriene | ° PespRs IvET s
diiring the disruption”

st indicting s plame
overy week and increasing ibs
Nighta, bmlbGa has gone slow
on piot hiring leading to the
curieni mismaich belwesn
the reguirdment and avalla
bility of crew membisers. Now
the alriine has 1o sabenit Lis
anllre opeirallonal dstulls i
govt and then i schedule
will apoordingly e approved
i vkt & rerun ol e diseup
1 i b brng sidesy s mesnith

Elbers and his team on
Thursday will haes o tell the
reificlaior on Thilisday e
pintus of Night reslorstion
how alfecied passenisrs are
belng socomimodated and (he
mionitoring mechanicm toen
fiire timely completion of
meloration. They will be
skl absiit e st of e
fumds, haggage return. how is
ks pmaperon (g Lloedy comri
nicaton aboutf deloys and
cancellations and the policy
ol e routing passengers on
nhernate Nights
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‘Will definitely sack IndiGo
CEOQ if it comes to that’

I aon irterview: b0 Themes Noowe, vt anviation minister K Roame Mohan Nodde vovwed o foke sirict

action aguing IndiCio managernent if it was foumd to have intentionally cnesed chaos. Excerpis

Should somebody apologise 5 "

for the IndiGo mess?

B Yes, ['m apologising. ['m also
responsible as 8 mindster to en-
sure that this sector is Oying
high. When this kind of inci
dents happen. it puts extra re-
sponsibility on me Th ensure
things are normalised. To en
sure people who are responsib-
I fir” this are hedd accouniatle
And to @nsure that such x|
Lons don't arlse in the future
While keoping safity nnd pas
seniger righis indact, ¥ pot
strengthened

Do you believe this was de-
liberately done by IndiGo?
B There sevsms (o D some Kind
of indentional thing. The winy
they have been operating. the
way they hmve control over
their opemitions, this shouldn't
have happenedd.. Why has i
comae al that specifle point of
timeT How' did It lead s ingo
that sltuation?” This is som
ething we are thoroughly lmes-
tigating. And it will be followed
by very sirict & appropriate en
lnroemenl actinn.

Will vou sack the CEO?

T it oS o Chat, definitely 1
will do . 1 will charge them
with all the penalties that are
there. Definitely | will look into
pll of those pspicts.. For past

Naidu meets indiGo CTED Preler Elbers over Night disrupbion revigw

geven days. | have not slept
properiy ['ve just been sitting in
the olllce doing confinoaous e
view meetings. My focus wason
the pussenprrs

I also want to ask von about
DGCA. StafTing bs part of the
problem. Thereare experts &
NGO= in court who have said
that IndiGo aciually runs
DGCA. Are vou aware of this
situation?

B When the lnvestigation s
thesre, we e going 1o ook info
DGO s weedl,

In your investigation so far,
is there a criminal liability
case made up?

B Criminal liability, whatever

& thére within the act and
rules. everything will be tak-
eén. keeping into account the
distress that has been faced by
the passengrrs

What will yvou say to those
people who had to pay
R 92,000 [or a Delhi-Benga-
luru Might because there
was surge pricing? And the
regulator was  Lliterally
sleeping on the wheel.

B Whoever has (nced these
hardships, | nlso wani o say
that we regret the Inconve
nience that has happened. We
sympathise with them

Will vou compensate them?
B 'We'll take that into acoount.
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IndiGo ops
at RGIA
limp back
to normalcy

Tnags Niwes Ni Twhies

Hyderabad: In amajor reli
ef Tor passengers, Might ope
rations at the Rajiv Gandhi
International Adrport
{RGILA) began stabilising on
Tuesday, with cancellations
dropping by nearly 50 per
cenl compared 1o the pre
viousday

A total of 58 Dights wore
cancelled, a significant im
provement from the 100
plus cancellations reported
on Monday amid IndiGo's
ongoing operational erisis

‘Back on its feet’

Alrpart ollicials salcl
that whiledelaysare still oc
curring. the sharp rsduc.
tion in cancellations indica
tes that IndiCeo s gradually
resioring normaley o 1S
schedules. IndiGo chief ex
euthve olMoer (CECD) Mater
Albers sald that IndiGo is
back on its feet and its opo
rations are stabhe

“We lot voudown when n
major operational disrup
tion happened. and we are
sorTy for it,” hesald
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IndiGo disruption directly hit
2.6L city flyers from Dec1to 8

Vst s Bvwen Wi Twosm

Mumbal: More thaan 26 ikh
g were d irwcthy alliee
e it Mummbead alepeort last we
e as Ind Go's operatfons went
bretey suistabmed disruptbon. wi
ik w5 cnpesllations amd 147
by o e 00 1 DA e P
i between D 1 e B iy
riling o the minksry of civil
mviation

=L eh nosw doaior T paies
dmgers Aot potintial cancell
i b ot lewest sdn bomers by
e schedhiled departare
e, ™ il Mndhu Sudan Shan
har poled sservinry sbabary
of eivil aviation, spmking 1o
e rrvedio et Muembad airport

A wesl after U furtoaden
ew beft bndchs of i paasseng
ers stranded inalrports arross
i the mindsty of civil av
Etvon erdered =rmior offioers
1o Inespeet Wimagaor nirparts., in
cloding Mombai, Bengalur,
Fivedernhad, Kolkata, Chenmal,
Ahrmeiabend Pune, Guwahati
Caon and Thimovammnthapur
am. Earty on Taesday the off)
rlals landed af these alrports
tocarry ol surprise sud s

T i bud 35T mectweduadend
imrverments or ghts plannd
from Mumbal during thi 2ig
hidmy period but managed 1o
ofpsrate only 2286 Mighte, with
Ui chanrpesl deterhirndbon s
et on Dee 4wl 5. skl the ming
wirs The camnoelatons escmnbn
il o B o e 3 o 2505 o D
5 befisroensing throwgeh the we
oloerad. Desday Mighiores dlso remn-
alrws] elevaiel, penlcing st 55
on Dee 3. Aviation officials sa
] th npeermt horial eilrsin oreal

905 CANCELLATIONS, 1,475 DELAYS
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e a coscading Imgect doross
termirnks as flight disruptions
pllesd up throdgh the wask. A
o] TR check bn bags belong
ing 1o passengers of canoeled
Migghts wore pending del by,
the official sl 0% of thess
will bee chedivered by Wediisd
ay Lo pessengers adelrraes

Passenger impact was stib
stantial. A total of 40799 trave
Bers wene hit by cancelkibions
nnil L665ET by dediyed deqr
tures froan Mumbal, (e data
showed, Ofllcinls noted thiss
Mgures repeesent primarcy dis
ruprtian and do nol capFine
conidary consxpEToesEEh
mbssed ol oS, e of
] frml g ininenie

The heoviost domumtic dis

rugtinn from Mombad was on
roates to Ahmedabad, Defhl
Hemgnharu, Hyderabad, Chen
i, Kolloata, Cochin, Ceoa sl
Luocknow wiiile borg: hanl ope
rathona b Armaterdiien and b
mebia] b sawe s g At ol
ays hnd capweellations. Sectoral
iy badoerwoe i crew and abrcraft
i b oomitri bsuied T
e Mooy across Lhe netw
ork, offlclals kil “We wenl
el savwe all the places. includi
e o caro haardd b e, beggy
age hamiling aren ond spoke
with passsmgers. A lot of im
provemenis have happims],™
sl Shinkar Alrpodis have
tmeepy tode] G0 ensure essentlel
facilities like drinking water
nnd minkmiie Bcsnvenirnog
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DGCAsummons DGCASUMMONS
IndiGoCEQ,Sets  IndiGoCEO, posts..
“ptNEISIEMtEﬂ'I'I relating to the recenl opers
Tuimuxe News Semvice tional disruptions. The CEO

NEW LI, DECEMBER 10
The Directomte Generul of
Chvil Avistion (DGCA) has
summoned IndiGo Chief
Ewcutiwe Officer (CED)
Pieler Elbers W appear
beefoire 11 at 3 pan on Thursday
The development comes a
dny after Cral Aviation Min-
wsier Ram Mohan Naidu hod
met Elbers over the ongoing
Might cancellation Moo

Seeks repont on
cancellations, refunds
baggage delays

IndiGa on Wednesday cancelled
nearly 220 Sights al three mayor
airports, inchudmyg D ethi and
Mumbad, desgate CEO Ebers
claitmurg, that the airtine’s opors
tions wore back on track

Despie the CED clatming
thatthe opentinswere bk an
truck, the arfineson Wed nesday
caneelled nearty 20 fights at
thuree mrapor atrpons
The regubstor has also s up
an aghtmember oversight
tenm. OF them, two members
will b deploved 8l the amdine's
corponite offioe on o dadly
bswsis, They have bewn mardat -
ed W ook 51 the azriine s Wtal
vt avenge stage length idis
tanoe that an arcrall trmels i
one o), wotal number of pllots,
network detalls, md crewutdi-
mfion and training, among
others. The DOCA has direct-
ed Elhers o present compre-
hemsive data and updales

CONTINDLD ON PAGE 10O

The Tribune | &

must provide detmled mfor
matkmn acTuss key operational
arcas, & sod The DGCA has
sought muitiple updates
inchiding the status of Qight
reshsratem, reoruitrmerd plans,
pogress n the refunds
procest and bageage metum,
effective informatvon dissem
nation, re-socommodstion of
alfected passengers and pror-
ity handling for vulnerable
travellers such as the elderly.
medicn] passen gers and unac
companied minors. It has ako
asked lor detils of the monk
tonng mechanmm bemng used
toensum bmiety completan of
the restoration effort.

The regrulitor hoes additional
ly asoed for the number of
celled fhghts and rfunds
processed, reflnd tme Enes for
dirert and OTA bookangs and
adhetence to Cwal  Asaation
Requinements  (CARD  prowi
sons. The DGCA has separnte
ly ssued o forrnad inspecton

srbr for mmediate onste
asarsaTTts ol several maor
arports. Ofhaals hive been
Ity st o visit Uwar assgereed
arports within two to thooe
dys and submit reporis

headdquarters withun M hours

The Tribune | 5
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Areyou helpless? Delhi
High Court pulls up
Centre on IndiGo crisis

Tells airline to compensate passengers

TriBuNE NEWS SERVICE November 1, which they

RO DR R, DRECESTRER 10
Cuisstiorang the Centre fornot
taking timely action o check
the oriss caused by IndiGo
fight caneellations, the Delhi
High Court on Wednesday
wondered  why the situation
was al lowed to precipetite, ead-
my o lakhs of pussengers get-
tng stranded and other arlines
charging hefly fires

“The question = why, at all,
this onsis arose and what have
vou been doing?” a Bench of
Chief Justice DK Upadhyava
and Justice TR Gedada smd It
directed the povermument and
the mrhmne: to tales steps to com-
pensate the affected persons.

The oourt asked the author-
itres 1f they were “helpless™ or
they could hove token action
againgt IndiGo after it filed
to implement Flight Duty
Time Limitation rules by

blamed for the cnsis. Besides
the trouble and harassment
caused to the stranded pas-
sengers, the question was of
the losses caused tothe coun-
try's economy, il said.

The court was hearing a PIL
filed by advocates Alkchil Runa
and Uthaersh Sharma selong a
kol inquiry mto the IndiGo
orias and fmr compensation o
thage affected by fight cancel-
lntena. The HEC sought to know
how other airbnes could take
undue advantage of the o=s
and chargehefty sums for tick-
s from the passengers.

“For o ticket that was avail-
abie for Rs 5,000, the prices
werd up 1o Rs 30000 o Rs
2, (00 If therewas a cnsis, how
ooiild other airlines be permit-
trd o toke odbvmindnge, " il asked
It poste] the matter for further
hemrmg on Jonunry 32

(With PTT mpits)
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Air India gearsup for fog season,
to deploy specialised crew, aircraft

RAHUL GAHLAWAT

FHiAah) e i =L

NIW DELHI, DECEMBER 10

The country s federal avia-
tion regulator, the DGCA, has
announced December 10 o
February 10asthe offieml fog
window for the season. Keep-
ing this in view, Aur India has
titiated speaal preparations
and i working in coording-
tion with sakeholders,
including CAT IT1 B aewros-
termg, CAT 11 B awcraft
readiness, network-wade air-
port readiness, tech-enabled
passenger asastance and
proactive communimbions,
Lo minimi s passenger noun-
venience during the season,

CAT I (Category 1) pri-
rrarily refers to advanced avi-
ation systems, allowing air-
gaft o khnd safely In
estremely  low  visibility
idense fog, smog) using
mstrument landing syvstems
(ILS), but it also denot es safe-
ty ratings for electnioal test
equipment ble multi-meters,
mdicating their capacty o
handle high-energy transient
voltages in digtribution sys-
tems, Inaviation #t's a prea-
sion approach for bad weath-
er{CATIITA. B C).

The initiative by the coun-
try's biggest global carrier
ndudes crew, aircraft, sta-
tion readiness,  schedule
planning and disruption
mondloring.

The aidine stated that

The DGCA has anmmounced December 10 to February 10 as the
offidal fog window for the season.

would ensure adequate cock-
pit crew truined inlow visibil
ity operations (LVO) through
CAT I B or specific ILS, s in
ploce to operate Nights during
the critical fog window This
also inchides trained aew on
stand-bry for any exagency,

Moreover, Cat 111 B certified
aircrall will be deploved for
operations  during the fog
window at strtegc locations
that are prone to fog impact.

Air Inddia has also inftiated
megsures 10 mmemise moon-
venence to passengers dur-
ing the season which wall
mndude ensunng there am
adequate ground suppont
teams o md passengers and
keeping ready care packages
with refreshments and other
resouroes ol origin as well as
diversion agports.

Airport teams will monitor
didays, muike regular
anmouncements, and proac-
tively rebook impacted pas-
sengers on alternative flights,

Moreover, dedicated teams
have been sel up as part ol
the customer contact team o
guide poassengers on fog-
related querses. Passengers
will also receive alerts over
SMS, WhatsApp and email
before ardving at the airport
and realtime updates wil
continue across the Alr India
wehsite and social channels.

Air Indin has also activated
its fog care initiative to help
passengers in  scenanos
where there are delays or
schedule changes due to situ-
atioms beyond their control
Under the imtuative, hghts
that are hkely to be affected
b fog. bused on met forecst.
are prosctively dentifed and
passengers are alerted about
any delay or a change in
schedule, Passengers also
have the option o avail com-
plimentary rescheduling or
opt for full refund without
penalty through Air India
Fug Care.



