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AAl to take
charge of Naini
Saini airport

THE AIRPORTS
AUTHORITY of
Indlia (AA) and
the Uttarakhand
govemment on Sunday
signed amemarandum of
unde standing for the

acquisition of Maini Sain
Airpart, re ports PTI
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Delhi airport’s air traffic control faces tech

issues; Over 800 flights face delays

Press Trust of Indla
New Delhi, Nav 7

Delhi airport, the country’s busiest airport,
plunged into chaos on Friday as more than
800 domestic aswell as international flights
were delaved due to technical problems with
the air traffic control system, sources said,

All airline operations at the airport have
been impacted and authorities are working to
fix the issues. The sources said airlines have
cancelled at least around 20 flights. IndiGo,
Air India, Air India Express, SpiceJet, and
Akasza Air said there are delays in their flights
at the Delhi airport due to the issues with
the air traffic control system. The national
capital's Indra Gandhi International Ajrport
(IGLA), the country's busiest airport, handles
more than 1,500 flight movements daily. Air
ports Authorityvof India { AAI), in a post on X
at 10.08 am, said flight operations at the Delhi
airport are facing delays due to a technical
issue in the Automatic Message Switching
System (AMSS), which supports air traffic
control data. The state-owned AAlL which
provides air traffic control and navigation

services, said technical teams are working to
restore the svstem at the earliest The souroces
saud the air traffic control svstem had faced
issues intermittently in the last two days
and the technical issue started to impact the
system significantly from around 5.45 am.
"All airline operations at Delhi Airport are
currently delayed. Concerned authorities are
working on resolving the issue at the earli
est,” Delhi airport operator DIAL said ina
post on X at1:42 pm.

DIAL (Delhi International Airport Lid)
also said flight operations have been dis-
rupted due to an ongoing technical issue
with the AMSS that supports air traffic con-
trol flight planning process.

Information available on flight tracking
website Fligh tradar24.com showed that over
800 flights have been delaved at the airport
and the delay for departing flights is around
50 minutes at the Delhi airport. The count
of flights include arrivals as well as depar-
tures. According to the sources, there were
long queues near boarding gates and hun-
dreds of passengers were waiting inside the
alrport terminals for flight updates.
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Ukhand; AAI
sel to take
over Naini

Saini Airport

DEHRADUN: The Adrports
Authority of India (AAT) and
the Uttarakhand government
on Sunday signed a Memaoran-
dum of Understanding for the
acquisition of Naini Saind Air-
port in the presence of Prime
Minister Narendra Modi.

According 1o officials, the
“historic” agreement is a step
towards Pruvi:linﬂ smooth,
gale, and sustainable air con-
nectivity to the mountainous
region of Uttarakhand.

Located in Pithoragarh dis-
trict, Naini Saini Airport spans
approximately 70 acres and has
a terminal building capable of
handling 40 passengers during
peak hours. The airport apron
can also accommaodate two air-
craft at a time.

The AAT will undertake the
upgradation of the airports
infrastructure and streamlin-
ing of operational standards,
officials said. MPOST
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AALI to assume control of Naini
Saini Airport in PM’s presence

The Airports Authority of ||

India (AAL), the Uttarakhand
Government on Sunday
signed a Memorandum of
Understanding for the
acquisition of Naini Saini
Airport in the presence of
Prime Minister Narendra
Modi. According to officials,
the "historic” agreement is a
step towards providing
smooth, safe, and
sustainable air connectivity
to the mountainous region
of Uttarakhand.
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AAIl resolves technical issue

at IGI airport, New Delhi

The Airports Authority of
India (AAI) successfully
resolved a technical issue in
the Automatic Message
Switching System (AMSS) at
Indira Gandhi International
Aijrport, New Delhi, which
had affected flight plan message
processing since November
6, 2025. Anurgent review led
by Secretary Shri Samir Kumar

Sinhaand AAI Chairman Shri
Vipin Kumar identified and
rectified the problem. AMSS
has now returned to normal
operation. with minor delays
due to backlogged data
expectedtoclearshortly. AAT
expressed regret for any
inconvenience and reaffirmed
its commitment tooperational
safety and reliability.
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IGI glitcﬁ: Air traffic managers push for upgrade

Saurabh.Sinha
@timesofindia.com

New Delhi: The Air Traffic Sa-
fety Electronic Personnel Asso-
ciation-India has urged the av-
iation authorities to undertake
“Immediate communications,
navigation and surveillance
(CNS) modernisation across
major airports, with priority
funding”. It also insisted that
Airports Authority of India
(AAT)bedirected to “incorpora-
te CNS engineers’ recommen-
dations while procuring or up-

grading operational systems”.
The association, which re-
presents air traffic manage-
ment (ATM) professionals inthe
country, said there was a “criti-
cal need to prioritise CNS mo-
dernisation and correct syste-
mic imbalances in ATM".
Referring totherecent shut-
down of the “automatic messa-
ge switching system” (AMSS)
at the Delhi air traffic control
(ATC), the association's office-
bearer, Yogendra Gautam, has
written to the Union aviation
minister; the secretary and AAI

that the crisis originated from
“outdated systems such as
AMSS that lack redundancy
and modern capability”. AMSS
is used by the airlines to file
flight plans.

“The recent operational dis-
ruptions at Delhi airport have
once again highlighted a long-
standing and serious concern
repeatedly raised by ATSEPA-
India: the neglect of CNS infrast-
ructure and the continuous side-
lining of technical inputs provi-
ded by CNS engineerstothe AAI
leadership,” it emphasised. De-

spite early warnings, proposals
and continuous representa-
tions, the CNS system upgrada-
tion, redundancy creation and
proper deployment of trained
engineers have not been taken
up with theurgency required for
a24=7 essential aviation service,
itadded.

Air traffic controllers also
blame AAT's laggardly upgrade
of the system for last week's fia-
scoatlGIA. AAlhasfailed toen-
sure that ATC upgradation,
along with hiring of more cont-
rollers, keeps pace with the

growth of air traffic in the co-
untry. For vears, there have be-
en talks of hiving off air navi-
gation services from AAl as a
separate unit. But there has be-
enno progress on that front.

The air traffic controllers’
Guild of India had this July
warned that “current systems,
especially at major airports
like Delhi & Mumbai, have ex-
perienced performance degra-
dation, including slowness and
system lag, directly impacting
operational efficiency and safe-
ty margins”.
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Hosur airport site clearance soon

HD Bureau
ENMAL

The Tamil Nadu gpver-
nment is set to expedite the
Hosur greenfield airport pr-
oject aiming to secure site
clearance from the Union
Ministry of Civil Aviation
within the next two weeks.
The ambitious development,
first announced by Chief
Minister M. K. Stalin last vear,
secks to establish a worl-
d-class airport capable of
accommodating wp to 30
million passengers annually,
surpassing the current pa-
ssenger traffic at Chennai
Airport.

The move aligns with the
state’s broader efforts to
bolster its aviation infra-
structure, positioning Hosur

as a key hub in the region.
With the state government
keen on enhancing conn-
ectivity, this airport is exp-
ected to cater to the growing
demand for air travel in the
southern part of India, par-
ticularly benefiting the bu-
sinessandtourism sectors.
Hosur’s strategic location,
just 35 km from Bangalore
and well-connected to sev-
eral key cities, gives it a sig-
The airport is
expected to cater
to the growing
demand for air
travel in the
southern part of
India
——

nificant edge in terms of ac-
cessibility. The new airport
will serve as a gateway for
both domestic and  inter-
national flights, addressing
the increasing congestion at
existing airports in  Tamil
Naduand Karnataka.
Experts believe that the
project will play a crucial mole
in reducing pressure on
Chennai’s crowded airport.
The expansion of air travel
capacity in the region has
become imperative as the
demand for both business
and leisure travel soars.
While Chennai airport ha-
ndled 22 million passengers
in 2023, the proposed Hosur
airport, once cperational, is
expected to exceed this ca-
pacity, offering substantial
room for growthinair travel.

The project is also exp-
ected to significantly con-
tribute to the regions eco-
nomic growth by creating
thousands of jobsduring both
the construction and ope-
rational phases. Additionally
the airport is poised to sti-
mulate the local economy by
promoting trade, attracting
investments, and boosting
tourism.

The Tamil Nadu gover
nment has been proactive in
its efforts to secure necessary
approvals and expedite the
land acquisition process for
the greenfield site. Efforts are
underway to fast-track en-
vironmental and technical
clearances, with the state
pushing for quick approvals
from the Union Civil Aviation
Ministry.
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System at IGI
restored; 500

flights de

-

Passengers at the Delhi airport.

HT Correspondent
s pod e hindustintimes coem

MEW DELHI: Cascading delays
affected over 500 flights arriving
or departing the natiomal Capital
on Saturday, a day after the coun-
ry's busiest airport was plunged
into chaos when a critical com-
municatons system went offline.
The Air Message Switching
System — the digital backbone
that feeds crucial flight plan data
tocontroflers —was fully restored
to automatic mode by Saturday
afternoon. officials said, nearly 48
hours after the system stopped
iransmitting information auto-
matically to controller screens on
Thursday afternoon. The system
was partly restored late on Friday.
The government said in a state-
ment on Saturday that the techni-
cal glitch, which occurred on the
afternoon of November 6 and
continued into the morning of
November 7, led to the cancella-
tion of 46 flights. There were no
flight cancellations on Saturday,
the ministry said. “It was around
7pm on Friday that we restored
the system. However, it remained
under observation for about two
hours thereafter,” a sendor minis-
ry official said, asking not to be
named. Civil aviation minister
Rammohan Naidu visited the air-
port around 10pm on Friday
along with civil aviation secretary
Samir Kumar Sinha, Airports
Authority of India chairman
Vipin Kumar and other senior
officials to review the situation.
The minister returned to the
alr traffic control tower on Satur-
day evening to review normalised
operations and appreciate the
teams that worked overnight to
resolve the glitch. “While the sys-

layed

Y

tem has been functioning
smoothly since then, there are
cascading delays, mostly in
departing flights,” another afficial
confirmed, adding that opera-
tians were expected o normalise
by midnight Sanurday.

The airport, which handles
about 1550 flights daily, saw
around 65% of them delayed on
Friday. Over 500 flights, maostly
departures, continued to face
delays on Saturday as the backlog
worked through the system.

According to Flightradar?4
dain, departures were delayed by
an average of 35 minutes. with
85% of flights affected till
1030pm. “From the onset, teams
from the Airports Authority of
India, Adr Navigation Services and
Electronics Corporation of India
Limited worked round the chock
to identify and rectify the issue,”
the ministry said in a statement.
“ECIL promptly deputed addi-
tional manpower to assist in the
restoration process. During this
period, ATC staff efficlently man-
aged fight operations manually
to ensure passenger safety and
minimise inconvenience.”

The government did not clarify
on what caused the glitch in the
first place or why no backups
were in place.

An airport official said: "The
minor delay had a muldplier
effect and affected flight sched-
ules, but the situation was man-
aged efficiently. The air traffic
controllers displayed the highest
level of sincerity and patience.”

Naidu directed that a detailed
root-canse analysis be under-
taken to prevent a recurrence, He
also instructed officials to plan for
system advancements, including
additional or fallback servers.
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Actors, airport
receive bomb
threats via
email in city

The Hindu Bureau
CHENNAI

The city police have
launched an investigation
after prominent personali-
ties and institutions in
Chennai received bomb
threat via email on Friday.

Police sources said the
email that was sent to sev-
eral high-profile recipients
claimed that explosive dev-
ices had been planted at
the residences and offices
of various public figures,
including actors Vadivelu,
Arulnithi, Janhvi Kapoor,
and Nayanthara.

It also mentioned Chen-
nai International Airport
and the residences of form-
er Chief Secretary Girija
Vaidyanathan and former
BJP Youth Wing Secretary
Ramesh Siva.

Bomb detection and dis-
posal squads and local pol-
ice units conducted
searches at the locations,
but no suspicious objects
were found.
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Britain deploys anti-drone experts
to Belgium after airport incursions

LOMNDO M

BRITAIN is sending anti-drone
equlpment and personnel to
Belgium afier a spate of sight-
ings near airports and military
bases, thi head of the UK mili
tary said an Sunday.

In the past week both Bel-
glum’'s main international ale
port &t Brussels and Liege, one
of Europe's biggest carpo air-
ports, were fnroed 1o close tem
pararily becanse of drone inour
stons. That came after & series
of unldentified drone Mights
near a military hase where U8
nuclear woagaons ame stared.

Alr Chiel Marshal Richand
Knighton, the head of Britain's
armeed forees, said the UK had
agreed to “deploy our peaple,
our equipment to Belpium to
help them,” after a request from
Belginn authord thes,

“We don't know — and the
Belgians don't vet know — the

source of thoss drones, but we
will help them by providing
our Kitand capablility, which
has already started to deploy
to help Belgium,” Enlghton
told the ABC. Defens: Secre
tary John Healey said the UK
wias sending a ten of Royval
Adr Porce speciallzts to NATO
ally Belgium “to counter ropee
drome activity”

“A8 hybrid threats grow, our
strength [ies in our alllances
and our callective resolve to de
fend. deter and protect our erit
ical infrastructure and air-
space,” he said. In recent
months, drone incldents across
Europe have forced airports o
suspend Dights at a time, Rus-
sla has been blamed 0 some
cases, but Belgium has not said
who has been operating the
drones, Belgian Defense Minls
ter T heo Francken said that he
believed] that some incidents
wers part of “a apy ing opera
tion" that could not have been
done by amateurs

Belgiem is home to the head
quarters of NATO and the Eu-
ropean Union, as well as Eu-
rope’s bigpest MNnancilal
clearinghouse holding tens of
billions of eums in frosen Bus
zian assels, B natlons seel to
use the assets for Ukraine
lonns; Beliium reajsts AP
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Vietnam flight delay at
RGIA strands 194 flyers

Sunny.Baski@timesofindia.com

Hyderabad: Nearly 194 pas-
sengers bound for Vietnam
were stranded for more than
15 hoursat Rajiv Gandhi Inter-
national Airport (RGIA) after
their flight, Vietham Airlines
VN 984, was delayed through
the night and eventually can-
celled on Saturday noon.

The flight, scheduled to de-
part from Hyderabad at
11.55pm on November 7 for Ha-
noi, faced repeated delays
throughout the night. “It was

chaos. Nobody slept the entire
night. The announcements
kept changing every couple of
hours, and there was no clear
information,” said a passeng-
er, part of travel group to Viet-
nam. Many travellers said
they had spent over %3 lakh
each on tickets, visas, and ac-
commaodation. While Vietnam
Airlines is yet to issue a state-
ment, RGIA authorities con-
firmed the flight was cancel-
led due to tech glitch. The
flvers were reportedly put on
another flight on Saturday.
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Delhi to Shanghai
flight from Sunday

BEIJING, Nov 8: Chinese
airline China Eastern is set
to begin its Delhi-Shanghai
flight from Sunday, days after
IndiGa's flight to Guangzhou
from Kolkata, marking the re-
sumption of the flight servic-
es between the two countries
after a gap of five years.

The China Eastern flight will
leave Delhi at 8 pm and arrive
in Shanghai early on Monday.

It will leave Shanghai at
12:30 pm and reach Delhi by
evening 6 pm. The flight will

operate on alternate days.
India’s Consul General in
Shanghai, Pratik Mathur, who
plans to greet the passengers
coming from Delhi by the
China Eastern flight, said that
the resumption of the flight
services will usher in a new
age of greater connectivity
and encourage stronger peo-
ple-to-people ties between
India, the fastest growing
economy, and the business
hub of the eastern China Re-
gion led by Shanghai. — PTIL

9 NOVEMBER 2025
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Breath of fresh air
Proposed rudes for air ticket cancellations are welcome

ecent draft regulations released by the
R Directorate General of Civil Aviation

regarding refund of airline tickets on
cancellation is along overdue step, which will
provide relief to air travellers. Around one-fifth of
the complaints being received by DGCA relate to
delays in refund of money on ticket cancellations,
deduction of arbitrarily high amounts as
cancellation charges and airlines setting off the
cancelled air-ticket against future bookings,

The lack of transparency and
q ‘ﬂh E’f E| standardisation in this sphere has becomen

pain point. The new rules that align with
global best practices prescribe the
minimum standards to be followed by
airlines while refunding cancelled tickets,
giving airlines the room to provide better
terms, if they so desire. Thisis likely to
benefit customers given the intense
competition among airlines. The most
important provision s the introduction of a
look-in option of 48 hours from the time of
booking the ticket, when the passenger can
cancel or alter the ticket without any
additional charge. This option is common
globally, to help in cases where travel plans
change suddenly or if there is an error in
entering the travel details while purchasing
the ticket, The proposed rule is better than
the rules in the US and Europe where
passengers are provided a look-in period of
only 24 hours to cancel without a penalty.
In many countries, this option is provided
only if the tickets are booked directly from
the airline, but DGCA appears to be
eovering tickets purchased directly through
the airline as well as through travel agents.

The rules address the lack of
transparency by requiring that airlines
mention the amount of refund on
cancellation and the break-upin the ticket
or on a form accompanying the ticket.
Asking airlines o display their refund
policies prominently on their websites is
also a good idea as passengers can compare
these policies across airlines. The
maximum limit for cancellation charges
though, is being set at the basic fare and fuel
surcharge. This is quite high as the airline
can take almost the entire ticket cost as
cancellation charge. This could have been
lowered, ot least for cancellations 48 hours
before travel, to around 80 per cent of basic
fare and fuel surcharge so that travellers are
not penalised excessively. In most
instances, especially on high traffic routes,
airlines sell seats at a premium to those
booking last minute, The chance of an
empty seat due to a cancellation, and
therefore aloss, is minimal.

Setting a time limit for airlines to
process a refund will help address the
inordinate delays in returning the money. It
is also good that the onus is now being put
onairlines to ensure that the travel agem
returns the money on cancellation within
21 working days. When tickets are
purchased through travel agents,
customers tend to face greater difficultyin
getting a refund, with the travel agents
blaming the airlines and vice versa.
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Air India steps up customer focus, plans cultural

refresh as Vistaramerger completes a year

—
Aneesh Phadnis
Mg

Vistara merged with Air In-
dia last November bringing
grewter scale and a uniform
Service experience.

A year on, Air India man-
agement is bying higher em
phasis on customer service
and prepuring & new organ-
isational cultare,

These changes are being
put in place as it negotiates
the challenges caused by the
Ahmedabad air crash and the
clogure of Pakistan's  abr-
space that have resulted in
higher costs and reduction in
flkghts.

GROUP AIRLINES

The merger of the rwo akr-
lines was completed on
Movemnber 12 and followed
In'll..'-gl.-.llll.m of rwo other
group airlines — AIX Con-
nect (formerly AirAsia India)
with Alr India I"I:l.]'lru;'sx of
October 1.

Last November, Air India
was operating 5,600 l.'wl:k'l}'
flights connecting 90 do-
mestic and  international
destinations with 208 alr-
craft.

L"ﬁ.. SO
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HEW DIRECTION. These changes are put n place even as tha

airline negotiates new chalfenges

The number of weekly
flights operated by Air India
has now reduced 16 per cent
to 4,700 per week while des-
tinations and fleet size have
reduced 1o 82 and 187 re
spectively. This is because of
CHREOang retrofit of alreraft,
lease returns and transfer of
certain routes to Air India
Express.

Weak premium economy
sales remain o challenpe,
with the airline regularly up-
grading economy-class pas-
SCMPErs o premium  eco-
nomy cabins.

“Premium economy sales
have not picked up despite
;ﬂnl.ru.-ll!l\-n.- prcing. Eco-
nomy class cabins are often
overbooked and passengers
are upgraded dunng airport
check-in - but  with this
premium economy risks los-
ing lts premiumness,” said
an airline source.

In 3 statement, Air India
said the number of aircraft
with  premium  economy
scats has ripked from 25 to
108 now {including Vistara
aircraft), Load factor and
revenue from the cabin have
tcreased.

TRAVEL POLICIES
"I1|:i|!|.'n-r:L'.'l.'|!f.r Arr India did
not offer premium cconomy,
and therefore, the product's
awareness in the marker has
been an area of work. Addi-
tionally, premium economy
% Fl el I.\'i|.1r.'|3- inchsded in
corporate and government
travel policies, limiting wp-
rake from business travel
lers. We are actively enga-
ging with orpanisations and
industry bodies 1o advocare
for its inclusion and are see-
ing encouraging early pro-
gress,” the airline said.

Yet, there are several pos-

itives too, O ground and in
flight services have im-
proved. Crew engagement
with customers has been
standardised with uniform
announcements and  brief-
ings. Brand visibility has
been enhanced and the air-
line is now more prompt in
informing  its  customers
abour service disruptions.

Air India said it is in the
process of co-creating the
culture of Ajr India, which is
an amalgamation of
erstwhile Air India employ
ces, those coming in after
merger a5 well as thousands
who joined the company
from across orpanisations
post Frrh';lrlxa[ulll.. “The x-
ercise of co-creating the cul-
ture is currently underway
and the all-employee survey
was one of the wavs in which
employees engaged in the
|'|r\|:u.'|..~\¢i."1[ smid.

A common seniority list
has already been prepared
fior ]'.||!|||[R and the zame g in
the works for cabin crew.
While some crew have ex-
pressed concern abour the
process, there are oom-
plaints regarding rostering
oo particularly about club
bing weekly offs with leaves.
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China Eastern inaugural flight between
Shanghai & Delhi flies near full capacity

—
Press Trust of India
Beijrg

China Eastern Airlines star-
ted its Shanghai-Delhi ser
vice an Sunday with 95 per
cent occupancy, becoming
the first mainland Chinese
carrier this year to resume
direct flights to India after a
gap of five years,

Flight MUS&3, carrying
248  passengers, departed
from Shanghai Pudong In
ternational  Airport  for
Delhi, the state-run Global
Times reported, Indian air
line IndiGo will begin its
daily Delhi-Guangzhou ser-
vice from November 10

China  Eastern becomes

s

the first Chinese mainland-
based airline in 2025 to re-

aNme direet PassengEr
flights between China and
India, the report said, adding
that  the Shanghai-Delhi
flight achieved a load factor
of over %5 per cent

The Shanghai-Delhi rowte
is considered a key corridor
linking two major economic
centres and i expected w0
boost exchanges in trade,

economy and culture, the re-
port sald.

HIATLUS ENIDS
Flights between India and
the Chinese mainland re
sumed on October 26 when
an IndiGo aircraft landed at
Guangehou in Guangdong
provinee from Kolkata, end-
ing a hiatus that began with
the Covid-19 pandemic in
2020, Services were not re-
stored due to military stan-
dofl berween the countries
in eastern Ladakh, which
ended in October last vear.
China Eastern's Shanghai
Pudong-Delhi rowte will nun
three times 2 week on Wed-
nesdays, Saturdays  and
Sundays.
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US air traffic staffing shortages stall thousands of flights

REUTERS
3 Movember

Mapor sirtrathic control staffingsharages
snarled thousands of flights on Samrday
a5 the government shutdown caused
mounting traved woes and raised alarm
araory al ol ne afficials.

The Federal Aviation Administrathon
(FAA) said there were air traffic control
staffing anes affect ing 42 alfporm owers
andother centers and delaying izl na
least 12 major US clthes - including Arlanta,
MNewark San Francisco, Chicago and New
York. Flights crossing six different high-
wraffic areas were also facing delays. FAA
Instructed alrlnes to cut 4 per cent ol
daily flighrs starming on Friday at 40 major
atrparts because of alr traffic eontrol
saleTy conoems.

Some 1,500 flights were canceled and
6,000 flights were delayed on Samurday.
compared with Friday when 1,025 were
cancelad and 7000 were delayved.

Alrline officials privately sald the

Y

PFHOTIX HELUITEHS

UNITED ==

FAA had asked US aldines tocut 4 per et of daily fights starting Novermber 7

numbet of delay programs made it nearly
Imposeible to schadule and plan many
flighes and expressed alarm about how
the system would function i staffing

[s51585 WOrSETL

The almstdown, which has resched a
record 3o days, hias led w shortages of als
rraffic controllers who, like other federal

employess, have not been paid forweseks.

Reductions In flightsare nandated o
rise 106 Pt cent on Toesday and then hit
10 per cent by Moveniber 14

The alrtraffic sbsences prompeed the
FAA 0 impose ground deday programs at
nine alrports on Samrday, with delays
averaging 282 minutes for flights at
Atlanta, one ofthe bushess 1S alrpors.

The cuts, which began on Friday
moming include about 7oo fights from
the four largest carriers: American Alr-
lings, Delta Adr Lines, Southwess Alrlines
amd Undred Aldrlines.

The four aldines canceled sbout the
same number of flights on Ssturday,
underthe FAA mandare, burwere forced
tocance addirional fllghrs duwe to alr traf-
ficcomtrod staffing ksues.

Eatlierthis week, FAA Adminlstrator
Bryan Bedford sald 20 per cent 1o 40 per
centof controllers had not been showing
up for work over the previous ssveral
days. Duriing & Senare debate on Friday,
Senator Ted Cruz blamed the shurdown

for alr traffic control concerns, Cn, 8
Texas Republican who chailrs the Senate
Commeroe Committes, said he has been
mohd that since the shutdown started,
pilots have filed morethan soovolimtary
safery reports about mistakes made by alr
rraffic controllers because of Eathmie

Senate Majorlty Leader John Thune
sakd on Samirday thar bipartisan talks o
end the shutdown had taken a positive
rn, b the workday ended with no
deals announced. The Senate 5 1o try
axain with a rare Sunday sesalon

Durring the povernment shutdowr,
13,000 air traffic controdlers and 50,000
security screeners have been forced 1o
work without pay, keading to increased
ahsenteeism Many srtrafficcontrodlers
were notified on Thureday that they
woulld recelve no compensatlon for a
second conseciive pay period nextwesl
US Transportation Secretary Sean Duffy
eald itwasposible he could requine 20 par
cent s |n abr traffic If nore controllers
st showing up for work.
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Twice-daily flights from Bengaluru to Nagpur from Dec

BENGALURU, DHNS: Air In-
dia Express is set to launch
twice-daily flights between
Bengaluru and Nagpur
starting December 1.

The flights from Bengalu-
ru are scheduled to depart
at 07.25 am and 6.30 pm,

and will arrive in Nagpur at
9.30 am, 8.35 pm, respec-
tively. The flights from Nag-
purwilldepartat 10 am and
9.05pm.
Theairlinecurrentlyoper-
ates more than 530 weekly
flights from Bengaluru. “The

new Nagpur-Bengaluru
services add to Air India
Express’ recently launched
routes from Bengaluru to
Ahmedabad, Chandigarh,
Dehradun, Jodhpur, and
Udaipur, reinforcing Ben-
galuru’s positionasakeyhub

9 NOVEMBER 2025

intherapidly expanding Air
India Express network,”stat-
ed a press statement from
the airline.

Additionally, the airline is
also expanding its Gulf net-
work with new flights to Abu
Dhabi from Delhiand Pune.
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Airlines in US brace for
third day of flight cuts

REUTERS
Washington, November 9

MAJOR AIRLIMES BRACED for
a third dayof prvemmient-man
dated tlight cuts Sunday after
rising air tmffic control staffing
shonmages erarled thousands of
ﬂ.15||h.|||1 Sal IIII:LI:r'

The Federal Aviation
Administration nstrocted air
lines to cut 4% of daily fhights
starting on Friday at 40 major
airports because of alr traffic
control safety concems

T he &b bl ooy i, which has
reached a record 40 days, has
led to shortages of air traffic
controllersw o, like otherted
eral employees, have not been

-

paid forweeks,

Reductions in flights are
mandated vo reach to 6% on
Tq_u-xd.'l._vnnd then kit '[I'?'-'!h:h}'
Novem ber 14

The FAA said on Saturday
there were air rafiic control
staffing shortages impacting

{4 2 airport towers and other
centers and delaying flightsin
at least 12 major US dties
inchuding Atlanta, Newark, San
Francisco, Chicago and New
York.

Some 1,550 flights were
canceled and 6,700 fights
wWere -.i||.~|.|:r|'|:! (5111 1'1'..1I1||||.|:.l_
compared with Friday when
1,025 were canceled and
7,000 were delayed. Airline
offidals privately said the
number of delay programs
made it nearly impossible to
sC h{‘i‘ |.|I{' |1ILI:1 ii L1 n ma 11:-'
flights and expressed alarm
about how the system would
function if staffing issues
WINSEn.



e What is the new
48-hour rule?

UNDER THE EXISTING nomms,
passengers can cancel oralteraticket
within 24 hours of booking without
extra charges, provided the flight is at
least seven daysaway, The DGCAnow
proposes toextend this“look-in
period” to 48 hours, giving travellers
more flexibility. Beyond 48 hours,
standard cancellation charges would
apply. During this period, passengers
can cancel oramend their booking
withoutany additional fees, except
for any difference infareiftheyopt
for a revised flight. However, this will
not apply if the flight departs within
five days (for domestic) or 15 days (for
international) from the date of
booking. In effect, the proposal
doublesthe free-cancellation window
from 24 to 48 hoursand reduces the
advance requirement from seven to
five days for domestic flights.

This window allows correction of
misspelt names, wrong dates, or
times without any extracharges or
having to book ticketsagain. It also
provides protection against price
drops. If a passenger finds a cheaper
fare with the same or a different
aifdine within the longer grace period,
she can cancelthe ticket fora full
refund and rebook at the lower price.

e What impact could this have on airlines?

WHILE THE MOVE is expected to enhance
passenger convenience, it could also add

operationaland financial pressure on
theairlines.Witha longer no-penalty
“look-in"window, carriers may face
greatervolatility in earlybookings, as
passengers could nowblock seats and
then cancel them without incurring

FINANCIAL EXPRESS
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FLYER-FRIENDLY
MOVES

How DGCA hopes to make
air ticket refunds easier

With complaints against airlines regarding ticket cancellations
and refunds growing, the Directorate General of Civil Aviation
(DGCA) has proposed customer-friendly rules. While the move
is expected to enhance passenger convenience, carriers may
face greatervolatility in early bookings, explains Nitin Kumar

i ¢

any charges. This might temporarily
complicate inventory management and
revenue forecasting, especially for
low-cost airlines that depend on early
sales to fill capacity.

Atthesame time, it could improve
last-minute seat availability, allowing
other travellers to book those freed-up

seats closerto departure. Industry
experts say that while airlines may
initially face some adjustment
challenges, the proposed reforms could
ultimately strengthen consumer trust,
encourage advance bookings,and
bring India closer to global passenger-
friendly norms.

epaper.financialaxpra_n_ﬁ@qn‘.. .

Mon, 1@ November 2025
https://epaper.financialexpress.com/c/78513552
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e Tickets booked

viaagents & portals

FORTHE FIRST time, the DGCA draft
explicitly places the onus of refund on
airlines, even fortickets purchasedvia
travel agents or online portals,
clarifying that agents actas
“appointed representatives”of the
airline. Currently, passengersare
often redirected betweenagents and
airlines for refunds. The draftseeks to
eliminate that confusion. At present,
the ministryof civil aviation’s website
stilladvises passengers: “Kindly
approach your travelagent” The new
proposal aims to streamline refunds
by making the airline directly
responsible for completing refunds
within 21 working days.

e Correctionsin

names and option
of credit shells

THEDGCACIRCULAR hasretained the
existing rule thatallows passengers to
make corrections in their name within
24 hours of booking without any
additional charge, provided the
booking was madedirectly through
theairline’s website. This provision
hasbeen carried forward in the draft
toensure clarity and uniformity.

It also reiterated that keeping refund
amounts in a credit shell should beat
thediscretion of the passenger and
cannot be adefaultairline practice. A
credit shellisa credit note created
against a cancelled PNR to be used for
a future booking by the same traveller.
Credit shells first became popular
during the Covid lockdown period
when flight operations were stopped.

MNew Delhi

a0 O

e How other
countries handle
cancellations

THE PROPOSED 48-HOUR look-in
period places India inaleading
position globally,as the standard
international practice is only

24 hours of free cancellationas seen
incountries suchastheUS,UAE,and
Canada. Foreign carriers operating
to/from India shall refund the tickets
inaccordance withregulations of
their country of origin.The DGCA
proposal pointed out that the airlines
should refund all statutory taxes and
User Development Fee (UDF)/Airport
Development Fee (ADF)/Passenger
Service Fee (PSF) to the passengers in
case of cancellation or non-
utilisation of tickets orincase of no
show. This provision will also be
applicable forall types of fares
offered,including promos or special
faresand where the basic fare is non-
refundable. For IndiGo, domestic
cancellationsbeyond the cut-off hour
incurafeeof $3,999-34,999 based
on how close to the date of travel the
ticket is cancelled. Cancellation fee
forinternational tripsis T6,500to
T10,000. AirIndia’s cancellation
charges are similar to that of IndiGo.

® What’s next?

THE CIVILAVIATION watchdog has
invited comments from the public
and stakeholders until November 30
before finalising the new Civil
Aviation Requirements. Once
implemented, these changes could
give passengers greater flexibility
and protection against arbitrary
rules brought in airlines.
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End the speculation, release the Al 171 crash report

n June 12, 2025, 241 passengers on

board Air India Al 171, perished in a

fiery crash just after takeoff at

Ahmedabad, Gujarat. There was one
survivor passenger. Nineteen persons on the
ground lost their lives, making it the first crash of
the Boeing 787 Dreamliner since its introduction
into commercial aviation. There are over 1,175
Dreamliners flying with various airlines,
operating an average of 12 hours a day. Since the
crash, Dreamliners have flown more than two
million hours without a single engine failure
during take-off. In the history of airline
operations, there have been very rare instances
of a dual engine failure on take-off. The accident
involving a UPS MD-11, on November 4, 2025, is
one, which was due to engine separation. After
this crash, the U.S. National Transportation Safety
Board (NTSB) released relevant information with
daily briefings — something that never happens in
India.

Ever since the crash, the electronic media and
social media YouTubers have been spreading
far-fetched theories to create an atmosphere of
fear and also question the safety standards of the
Boeing 787. What is being spread is a diversion
from the truth and the Ministry of Civil Aviation
(MoCA), Government of India, has played into
their hands by delaying the release of the final
investigation report. The promise of there being a
“Transparent” report as soon as possible, which
the Aviation Minister announced on the day after
the crash, appears to be another statement which
has been swept under the carpet — as is the norm
for all the aviation accident reports in India.

Here is the chronology. The crash happened
on the afternoon of June 12 , 2025. According to
the ANI report, one of the flight recorders was
recovered on June 13 from the roof top of a
building where the plane crashed. The second
flight recorder was recovered from the debris on
June 16. The Aircraft Accident Investigation
Bureau (AAIB) lab in Delhi downloaded and
accessed the data by June 25. The AAIB’s
preliminary report was released on July 12, 2025.
But this report was sketchy and only created
more questions than it answered.

‘Threat perception’, a mysterious order
What has not drawn the attention of many is the
Ministry of Home Affairs (MHA) order, based on
threat perception identified by intelligence
agencies, in providing the Chief of the AAIB with
‘X Category Commando protection’ on a 24X7
basis. This writer has been following air accident
investigations of the U.S. National Transportation
Safety Board and the Air Accidents Investigation
Branch (AAIB)-United Kingdom since 1973 and
has never come across an accident investigator

Captain A.

(Mohan)
Ranganathan

is a former airline
instructor pilot and
aviation safety
adviser. He is also a
former member of the
Civil Aviation Safety

Advisory Council
(CASAC), India

India needs to
know the real
facts in the
June 2025

Air India

Al 171 crash

requiring commando protection. This order was
effective from June 16, just three days after the
first flight recorder was recovered. It appears that
the MHA and the MoCA were aware of facts
which are not being revealed to the public.

The weird theories being floated around and
the wild speculations could have been avoided
had the Aviation Ministry been transparent with
the crash findings. All that it required was a
straightforward release of the Cockpit Voice
Recorder (CVR) readouts of Al 171, from the
commencement of take-off roll to the time of
crash, when the recording stops — a mere one
minute and 40 seconds. A cryptic sentence in the
preliminary accident report, “Why did you do
that... I did not do that” — of a conversation
between the pilots — only added to all the wild
theories.

What the data would show

From the preliminary report, it was established
that the copilot was the pilot flying and the
captain was the pilot monitoring (doing copilot
duties). Air India procedure mandates that the
captain handles the thrust levers until the takeoff
decision speed is attained. The copilot handles
the controls. At this speed’s call (autocall), the
captain will remove his hands from the thrust
levers. Based on the preliminary report, there
should have been the following calls recorded on
the CVR: at the rotation speed of 155 kts (08:08:35
in the report), the call should have been ‘Rotate’.
The report mentions that the lift-off was at
08:08:39 and there should have been a ‘Positive
Rate call’ when the altimeter shows an increase in
height. This call will be by the captain who was
the pilot monitoring. The preliminary report
follows up with a statement that the No.1 Fuel
Control Switch and No. 2 Fuel control switch
transitioned to cut-off in two seconds, one after
the other. This shut off the fuel supply to the
engines — the fuel shut off valves will close and
the engines will be starved of fuel supply.

A cardinal rule in flying is that in the event of a
major emergency, it is the captain who should
take over the controls from the copilot, with the
copilot reverting to pilot monitoring duties and
carrying out the non-normal checklist that the
captain would call out. In the crash of Al 171, the
immediate call of the captain at 08:08:44 — when
the two engines shut down — should have been
“My Controls” and the immediate response of the
copilot would have been “Your Controls”. Were
these calls recorded on the CVR? The AAIB has an
experienced Boeing 787 examiner pilot in its
team who would have identified this had the
mandatory call outs and procedures been
followed. If they were, the assumption that the
engines shut down due to ‘an electrical power

failure’ or ‘software failure’ (which are the
theories and speculation on social media) can be
considered to be a factor in the accident. The
Boeing 787’s fuel control switches cannot move
due to a software or an electrical power glitch.
They are spring-loaded switches that have to be
physically lifted off the ‘Run’ gate, moved aft and
dropped into the ‘Cut-off” gate. The movement
towards ‘Run’ to restart the engines has to follow
the same procedure which is to lift the switch off
the ‘Cut-off” gate, moved forward and dropped
into the ‘Run’ gate. The Digital Flight Data
Recorder (DFDR), as well as the area mike of the
CVR (which will record all the ambient sounds in
the cockpit) will clearly record this. The Boeing
787 examiner would be aware of this, would have
listened to the CVR, and would have gone
through the DFDR readouts.

The DFDR would also record every control
column movement and control deflections. It can
be easily identified who was handling the
controls during the take-off and the segment after
the engine failures. What readers should know is
the systems that work and what will not work in
the cockpit instrument presentations. While the
limited power supply from the battery and the
Ram Air Turbine ( RAT) limits the supply only to
essential items such as the captain’s instrument
panel, and engine fire protection, to name a few
— as an example — the instrument panel in front
of the copilot goes blank. This is one of the major
reasons why the captain must take over the
controls immediately as the copilot will not have
anything available in front of him. If the CVR did
not indicate the positive takeover of controls by
the captain, the facts become very evident. s this
the reason why the Ministry of Home Affairs
Intelligence considered there was a threat
perception to the AAIB chief?

The damage being caused

It does not take more than 100 days to identify
the facts and release a transparent report. The
credibility of Indian aviation is already suspect.
By whitewashing an accident report, it will only
add to the perception. The NTSB, the AAIB-U.K.,
and Boeing are aware of the DFDR and CVR
readouts. The U.S Federal Aviation
Administration and aviation regulators in the
countries where Boeing 787s are flown, have all
cleared the aircraft. The MoCA would do well to
change the impression that there was an
‘electrical/software issue’ that caused the
accident and release the investigation report
immediately. The longer the Ministry delays this,
the greater the danger of pilots being stressed
and preoccupied with their mind anticipating this
danger instead of being 100 per cent in the
cockpit.
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After five vears, China Eastern
resumes Shanghai-Delhi flight

China Eastern Airlines started its Shanghai-Delhi
service on Sunday with a 95% occupancy,
becoming the first mainland Chinese carrier this
vear to resume direct flights to India after a gap
af five years, Flight MUSES, carrying 248
passengers, departed from Shanghai Pudong
International Airport for Delhi, the state-run
Global Times reported. Indian airline IndiGo will
begin its daily Delhi-Guangzhou service from
November 10, The Shanghai-Delhi route is
considered a kev corridor linking two major
economic centres and is expected o boost
exchanges in trade, economy and cultire, the
report said. e
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ChinaEastern
launches
Shanghai-Delhi
flight with95%

occupancy
K1 MVama

Beipng, Novenrher 9

CHINA EASTERMN Adrlines
srared its Shanghai-Delhil ser-
vice on Sunddsy with a95% o0
cupancy, becoming the first
mabnland Chinese carder this
year o resume direct Mights o
India &fter & gap of live veams
Flight MUSEI, carmving 248
passengers depaned lmmSha-
nphini Pudong [ntemational Air
port for Delhd, the state-pun &Ho-
bl THezs peportexd, InciGo wall
begin its daily Delhi-Guangs-
hoaii servioe fmm November 16
China Eastem becomes the
first Chiness malaland-based
aifdinein 202510 resumediract
passenger (lights between
China end Imddia, the report
-\.-1||I..L..I||||:|+4 thatrtheShanghai-
Dl Mght achieved a load fac
tor of over 95%. The Shanghad-
Delhi moulte isconsidensd a key
coridorinking o malorecon-
amic centret and B expected o
boost eschangesin tmde, econ-
oy arkd cultume, the report ikl
Flights between Indiaond
the (i rsse rrnl ndanc seormed
onOctober 26 when an IndiGo
alreraft landed ar Guangrhou
from Kolkata, ending o hiatus
that bepan with pandemicin
20200 Chvinn Enstern'sShanghisd
Pudong-Delhl routewill run
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‘Voluntary SAF progs by airlines to provide value
proposition for cos in cutting carbon footprints’

NEW DELHI: Voluntary
sustainable aviation fuel pro-
grammes by airlines will pro-
vide a value proposition for
corporates in reducing their
carbon footprints, and feed-
stock collection for producing
the fuel will also bring in col-
lateral socio-economic benefits
for India, according to a senfor
Airbus official.

European aircraft maker
Afrbus, which has a signifi-
cant presence in India, has also
pitched for bringing corporates’
spending on the aidines’ vol-
untary Sustainable Aviation
Fuel (SAF) programmes under
the government’s CSR (Cor-
porate Social Responsibility)
framework.

Globally, the requirement
for SAF is estimated at 183 mil-
lion tonnes by 2040,

Julien Manhes, Head of
SAF and CDR (Carbon Diox-
ide Removal) Development,
Sustainability Organisation at
Airbus, said a voluntary scheme
fior SAF will be an “opportunity
for airlines to differentiate and
to propose something new to
their corporate customers first,

then to cargo customers and
eventually to private customers

India s one of the world’s
fastest-growing civil aviation
markets, and Indian carriers
have placed orders for more
than 1,700 aircraft. As part of
sustainability efforts, the gov-
ermment will spon be coming
out with a SAF policy.

Elaborating on the value
proposition of having the vol-
untary SAF programmes, Man-
hes told PTI in an interview in
the national capital that the idea
is about selling business travel
experience with not only good
seats and meals but also with a
“lower carbon footprint”.

In the context of the air-
lines grouping, IATAS view that

SAF blending mandates with-
out incentives is a “no-go area,
Manhes opined that creating
voluntary demand for SAF will
not result in market distortion.

He observed that airfines are
reluctant to opt for SAF schemes
withoul incentives because they
will incur more costs as the fuel
itsell comes at a higher cost

“Voluntary demand isnot a
market distortion. Tt is an add-
on,” he noted.

India aims to have | per cent
blending of SAF in jet fuel by
2027, 2 per cent blending by
2028 and 5 per cent blending
by 2030. SAF can be used as a
drop-in fuel in Aviation Tur-
bine Fuel (ATF), which powers
atrcraft. Fll
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IndiGo aims evidence-based
training programmes for pilots

NEW DELHI: The couniry'’s
largest airline IndiGo aims to
implement  evidence-based
training programmes for its
pilots, as part of its continuing
efforts o enhance their com-
petencies, induding improved
situational awareness, accord-
ing 1o a senior official.

IndiGo, which operates over
2,300 flights daily, is expanding
its fleet by adding wide-body
planes and currently has more
than 5,300 pilots.

Currently, Competency-
Based Training and Assess-
ment (CBTA) is implemented
al the airline.

“When you become CBTA-

rl.'LlI.'!'.IFIIE]'lL you :»‘rn[uall)—' I:I'Id.

up, once you mature, you
become EBT-compliant,” the
senior airline official said.

EBT refers to Evidence-
Based Training.

“So right now, we are just
baselining the CBTA. Now, with
all the data we are going 1o use,
and with the help of the world's
best practices...or having con-
sultants on boand, we need to

see how we can eventually reach
the EBT stage,” the official said.

Various skills, enhanced sit-
uational awareness, decision-
making, and corporate resource
management are among the key
elements of competency-based
training programimes.

The airline will utilise the
huge amount of data it has for
training purpases, which will
be evidence-based, the offical
said, adding that data analytics
and artificial intelligence will
be used.

“We will first of all collect all
the data, validate all the data...
then base the training pro-
gramme on the data,” the offi-
cial added. il
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Forty flights
delayed at SVPI

Ahmedabad: Even after
the technical glitch at the
air traffic controller (ATC)
was resolved at the Delhi
airport, the ripple effect of
flight delays continued to
stall travellers across the
country.

The Sardar Vallabhbhai
Patel International (SVPI)
airport reported some 40
delayed flights, including
arrivals and departures, on
Saturday as well. The city
airport saw 70 delayed
flights and six cancella-
tions on Friday:

“Myflight from Mumbai
to Vadodara was cancelled
at the last moment. [ had to
extend my stay by aday and
later book another ticket
for Sunday morning,” Adit
Parikh, a Vadodara resi-
dent, told TOI The conges-
tion began to ease by early
morning, Tum

9 NOVEMBER 2025



	FE DL 10NOV2025.JPG
	GK-SRI-8 NOV.JPG
	MP DL 10NOV2025.JPG
	PIO DL 10NOV2025.JPG
	ST-KOL-9 NOV.JPG
	TOI DL 10NOV2025.JPG
	FPJ-MUM-9 NOV.JPG
	HT-MUM-9 NOV.JPG
	HU-CH-9 NOV.jpg
	MS DL 10NOV2025.JPG
	NBT DL 10NOV2025.JPG
	PIO DL 10NOV2025.JPG
	RP-JAI-8 NOV.JPG
	TOI-HYD-9 NOV.JPG
	AT-GUA-9 NOV.JPG
	AU DL 10NOV2025.JPG
	BL DL 10NOV2025.jpg
	BL DL 10NOV2025A.JPG
	BL DL 10NOV2025B.JPG
	BS DL 10NOV2025.JPG
	DB JAI-9 NOV.JPG
	DH-BAN-9 NOV.JPG
	DN-JAI-9 NOV.JPG
	FE DL 10NOV2025.jpg
	FE DL 10NOV2025A.jpg
	HH DL 10NOV2025.JPG
	HINDU DL 10NOV2025.jpg
	HINDU DL 10NOV2025A.JPG
	IE DL 10NOV2025.JPG
	MP DL 10NOV2025.JPG
	MP DL 10NOV2025A.JPG
	TOI-AHM-9 NOV.JPG

