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Airports face user fee cuts
for poor passenger service

Regulatory body to devise uniform standards for all airports; parameters include wait time,

check-in time, security screening, availability of help desks, time to travel between terminals

Jagriti Chandra
NEW DELHI

irports may face
Adeduction in user
development fees

collected from air travell-
ers if passenger amenities
fall short, the country’s air-
port tariff regulator has
proposed in its first draft of
performance standards fo-
cused on passenger expe-
rience.

“It is high time that
there was a mechanism to
evaluate airports on ser-
vice delivery benchmarks,
especially when airport in-
frastructure is being fund-
ed by users to a large ex-
tent,” Airports Economic
Regulatory Authority (AE-
RA) Chairman S.K.G. Ra-
hate said at a public con-
sultation here on a paper
on performance standards
for airports.

Third-party audit
In a first, the AERA plans
appoint a third party to
monitor the service deliv-
ery. At present, airports
carry out an audit of the
services through a third-
party hired by them.
Service delivery param-
eters that will be consi-
dered include wait time at
security queues at termi-
nal gate, check-in time, se-

Performance standards: The draft focuses on key amenities, and
has provided a checklist that airports will adhere. FILE PHOTO

curity screening inside air-
port, availability of help
desks, time taken to travel
between various termi-
nals, cloakroom, sensory
rooms for travellers with
special needs, as well as
availability of e-gates, Digi
Yatra, and self-baggage
drop. Cleanliness levels,
conduct of airport staff,
and availability of WiFi will
also be looked into. The
draft also focuses on amen-
ities for persons with re-
duced mobility, and has
provided a checklist that
airports will have to follow,
which includes accessible

airport approach and
washrooms, and designat-
ed seating.

At the Delhi airport,

domestic passengers pay
T129 as the user develop-
ment fee, and internation-
al flyers pay T650 when tra-
velling economy class and
810 for business class tra-
vel. The Bengaluru airport
charges 3550 for domestic
travellers and 1,500 for in-
ternational  passengers.
The fee at the Mumbai air-
port is 175 for domestic
travellers and 3695 for
those travelling abroad.
Failure to meet perfor-
mance metrics could result
in a reduction of up to 5%
on the tariff collected by
airports such that it results
in a reduced user develop-
ment fee. In airports where
user fees are not levied, the
AERA proposes to lower

aircraft landing charges.
The cut in tariff will be de-
termined after a six-month
review.

High performance in
certain parameters could
result in a bonus of up to
1.25% on the tariff through
a credit system that will be
used to offset applicable
penalties from the AERA.

While concessionaire
agreements signed bet-
ween the Airports Authori-
ty of India (AAI) and priv-
ate entities (which are
leased airports under pu-
blic-private partnerships
for operations, manage-
ment and development) do
have service benchmarks,
this is the first attempt to
create a uniform set of
standards for all airports.

Mr. Rahate told The Hin-
du that penalising airports
through a cut in user deve-
lopment fee resulting in
savings for air travellers
was in line with the passen-
ger focus of the entire
move. Such a mechanism
would be integrated into
the tariff determination
process that is undertaken
for a five-year cycle for ma-
jor airports.

There are over 30 major
airports in the country,
which altogether handle
more than 90% of the pas-
senger traffic.



E=E=EFil

T

AIRPORTIS AUTHORITY OF INDIA

Corporate Communications Directorate

THE ASIAN AGE DELHL 11 SEPTEMBER 2025

Lightning strike disrupts Raipur
airport navigation, diverts flights

ting hit by a lightning bolt this

Raipur, Sept. 10: An alrcraft naviga-
evening. As a result, five IndiGo

tiomn system at the Swami

Vivekananda Afrport in Raipur was
damaged after being struck by Light-
ning on Wednesday evening, dis-
ru;::ing flight operations, an official
said.

As many as five IndiGo flights
were diverted to various nearby air-

irts due to the damage to the

VOR
Clmdnhdirt-clbunal Range) system, he
sald.

“All flight landings have been sus-
pended due to the DVOR system get-

{Doppler VHF

flights that were scheduled to land
at the Ralpur airport were diverted
to nearby airports, including
Nagpur and Bhubaneswar,” the offi-
clal said.

“Repair works are underway, and
flight operations from the airport
are likely to resume by tomorrow
{Thursday),” he informed

A ground-based radio navigation
system, DVOR helps atrcraft deter-
mine their position and direction
relative to a destination. — PT1
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Airport operator to be accountable for
3rd-party service standards: AERA chief

DEEPAK PATEL as passengers and airlines. ger-centric. The passenger ponoperator have tobear the
New Delhi, 10 September The draft lays down 32 doesnotcarethat certain pro- brmunt? Well, here we have
objectiveand 18subjectiveper- cesses are being handled by adopted the concept that the

An airport operator will be
respensible for mainiaining
overall service standards at an
airport, Including those
delivered by third-party ser-
vice providers, under new
rules being framed by the Alr-
ports Economic Regulatory
Anthority (AERA), its Chair-
man SEG Rahate told aviation
stakeholders at a meeting on
‘Wednesday, Business Standard
has learnt.

Third-party service pro-
viders at an alrport include
ground handlers, caterers,
retailers, cargo agents, and cab
operators,

Rahate was speaking at a
meeting with stakeholders
wherein AERAs draft regula-
tion, issued on September 2,
was discussed. The regulation
seeks to link airport service
quality with the tariffs — such
as user development fees and
aircraft parking charges —col-
lected by airport operators
from other stakeholders such

formance parameters, cover-
ing baggage delivery times,
queue lengths, washroom
cleanliness, and availabilicy of
facilities such as trolleys and
wheelchairs. Alrports that fall
to meet prescribed bench-
marks could see a reduction in
tariffs, while those that exceed
targets may be eligible for
incentives. The "carrot and
stick™ model is intended to

the airline, and then other
infrastructure is being pro-
vided by the airport operator.
When you and [ are travellers,
how do we form an opinion
about an airport? We go to the
alrport, we see the overall ser-
vice, and then we grade the air-
port. It ks difficult to segregate.
S0, the airport is the hub and
the node, and the other service
providers have to fall in line

ensure accountability asair- — with the stan-
ports are natural monop- /‘-— dards.”
olies where passengers | Rahate
have limited choices. | added: “"For
When some airport @" deficiency of
operators  guestioned | the service
how they could be held 3 o === ] provider, why
accountable for the ser- does the air-

vicesofthird-party pro-
viders, Rahate said:
"The funda-
mental prin-
ciple is that
these per-
formance
standards

are passen-

airport is the hub, and the air-
port is the primary service
provider when it comes to
users, particularly passengers.
Then, there are other users
likeairlines.”

"When an airport is the
hub, we are giving that respon-
sibility to the airport operator.
Of course, in the rebate mech-
anism, we will decide whether
for the deficiencies of other
service providers, we may try
to provide a provision that the
airportcan get compensated or
be reimbursed by the service
provider. We can't notify differ-
ent parameters for different
service providers. It has to be
for the alrport as the central
hub and the other service pro-
viders will have to fall in line.”
hesaid,

A representative of the
Adani Group — which man-
ages eight airports and has one
more under construction —
urged AERA toimplement the
standards In phases.
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Kozhikode airport set to
soar with new carriers

Karipur is poised for a su-
bstantial revival as Koz-
hikode International Adr-
port gears up for a notable
expansion of  services

FLY9] and Aakasa Air are
readying new domestic ro-
utes starting in October,
while Saudi Air is slated to
return by the close of the
month. Meanwhile, Sri La-
nkan Airlines is conducting a
financial assessment ahead
of a potential link-up. Ko-
zhikode Airport Set to Soar
with New Carriers

FLY81 will inaugurate se-
rvices on the Goa-K
ozhikode-Agatti sector, with
ambitions to extend to Dubai
and Sandi Arabia later
Aakasa Air will launch daily
Mumbai-Kozhikede  flights
from | October, offering a
vital new corridor between
India’s financial hub and the
Malabar coast.

Saudi  Air, which susp-
ended operations following

With the planned expansions, flight
numbers are expected to climb to 96,
moving closer to the pre-crash level
of over 100 daily services

the 2020 crash, is scheduled
to resume operations by the
end of October, initially on
the Kozhikode-Rivadh ro-
ute, and potentially adding
Jeddah services once larger
aircraftare permitted.
Established carriers are
also scaling up operations.
IndiGGo will resume its Ko-
zhikode—Kochi-Agat ti se-

rvice from 11 October. Air
India Express plans addi-
tional flights on the Koz
hikode-Bengaluru- Hy-
derabad sector, including
three weekly Bengaluru re-
turn services on peak daws
and enhanced Hyderabad
connectivity, particularly
from Fridays through We-
dnesdays. Flynas has already

ramped up its Rivadh link,
operating daily flights thr-
ough September, to tran-
sition into full-week services
fram 1 October. Spicelet is
also exploring a chartered
service between Kozhikode
and Fujairah,

Current  operations  at
Karipur tally 80-86 daily
services, about half inbound
and half outbound, mostly
intermational, covering ro-
utes to Sharjah, Dubai, Abu
Dhabi, Dammam, (atar,
Saudi Arabia and Al Ain
With the planned expa-
nsions, flight numbers are
expected to climb to 96,
maoving closer to the pre—
crash level of over 100 daily
services,

The developments are not
just abour numbers; they
signal a broader shift. The
introduction of FLY®! and
Aakasa Air will significantly
boost connectivity across
India. enabling direct flights

to  prominent hubs like
Mumbai, Hyderabad and
Bengaluru.
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{ RELIEF FOR FLIERS } TERMINAL-2 TO OPEN ON OCT 26

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Fliers this winter
may finally find some relief at
the Indira Gandhi International
Airport in Delhi, with the
upgraded runway expected to
reopen on September 16 and the
refurbished Terminal 2 set to
resume operations on October
26, people aware of the matter
said on Wednesday.

The announcement comes
after months of disruption
caused by the closure of Runway
10 for upgrades to CAT I1IB stan-
dards, which are essential for
safe landings in dense fog. Since
mid-June, when the runway was
shut for the second time this
year, nearly 200 flights a day

conduct its final audit of Runway
10, after which it will be opera-
tional by September 16,” said one
of the people familiar with the
matter.

Terminal 2, which can handle
15 million passengers annually,
will reopen soon after.

While the upgrade will not
increase its capacity, the refur-
bishments include a new floor-
ing, aerobridges, washrooms,
and structural repairs.

“T2 will be made operational
mostly by October 26, ensuring
smooth travel during the peak
winter season,” the official
added.

Runway 10, located at the
Dwarka end of the 10/28 strip,
was first closed in April but had
to reopen within weeks after

raded IGI runway to open on Tue

chaos. The Union ministry of
civil aviation (MoCA) intervened,
instructing the airport operator
Delhi International Airport Ltd
(DIAL) to resume services.
Upgrade work resumed in June.

Since June 15, DIAL has been
cancelling 114 flights daily and
rescheduling another 86 to non-
peak hours.

“The airport handles about
1,450 flights every day. The can-
cellations account for 7.8% of
operations, slightly above the
usual 3-4%,” DIAL CEO Videh
Kumar Jaipuriar said earlier.

Delhi airport, the country’s
busiest, has four runways—27/9,
28/10, 29R/1IL, and 29L/1IR—and
three terminals with a combined
annual passenger capacity of 109
million.

have been affected. strong easterly winds reduced Terminal 1 handles 40 million
The announcement comes after months offlight disruptions “The DGCA (Directorate Gen-  the hourly arrival rate from42to  passengers, while T2 has a
caused by the closure of Runway 10 for upgrades. HTARcHive  eral of Civil Aviation) will soon 32 flights, causing operational capacity of 15 million.
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INDIGO TO BEGIN

FLIGHT OPS FROM
PURNIA AIRPORT

FROM SEPT 15

Aditya Nath Jha

htpatna@hindustantimes.com

PURNIA : IndiGo has announced
the launch of direct flight servi-
ces between Kolkata and Pur-
nea, making the Bihar town its
94th domestic destination. The
service, commencing on Sep-
tember 15, will also mark the
inauguration of Purnia Airport,
developed under the UDAN
regional connectivity scheme.

Star Air has also announced
its inaugural flight service
between Ahmedabad and Pur-
nia on September 15 thrice a
week.

In a press statement issued
on Tuesday, IndiGo said the air-
line will operate thrice weekly
flights — on Mondays, Wednes-
days, and Fridays — with its
ATR aircraft. This makes IndiGo
the first airline to begin com-
mercial operations from Pur-
nea, a significant step in boost-
ing regional air connectivity in
Bihar after Patna, Gaya, and
Darbhanga.

Vinay Malhotra, Head of
Sales at IndiGo, said, “We are
proud to further strengthen
regional connectivity with the
addition of Purnea to our net-
work. An emerging centre for
trade and industry, Purnea will
now have direct flights to Kolk-
ata. Purnea is preparing for the
commercial launch of its air-
port under the UDAN scheme.
The introduction of air travel
will strengthen the region's
infrastructure to support its
agriculture and food processing
sector as well”.

According to the schedule,
Flight 6E 7924 will depart from
Kolkata at 12:30pm and land in
Purnia at 1:40pm.
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700 Indians stranded
after airport in Nepal
capital shuts down

Jagriti Chandra
NEW DELHI

Nearly 700 Indian passen-
gers were left stranded af-
ter the Tribhuvan Interna-
tional Airport in
Kathmandu shut down for
flights on Tuesday due to
safety concerns following
protests across Nepal.

“Four out of the six
flights scheduled to bring
back passengers from
Kathmandu were can-
celled after the airport was
closed around 1 p.m. on
Tuesday. Nearly 700 air
travellers are stranded. We
are seized of the matter
and in touch with airlines
and the Ministry of Exter-
nal Affairs,” a senior go-
vernment official told The
Hindu on condition of
anonymity.

IndiGo and Air India an-
nounced that its flights for
the day had been can-
celled. IndiGo and Spice]et
announced their flights on
Wednesday were also be-
ing cancelled.

A passenger scheduled
to fly back on IndiGo’s 2

IndiGo, Air India and
SpiceJet announced
that their fligchts on
Wednesday were also
being cancelled

p.m. flight said the airline
and airport abandoned
them at the boarding gate.

“The airline staff told us
to go through immigration
after we reached the
boarding gate, effectively
asking us to leave the air-
port staff. We found our
baggage thrown around
near the baggage reclaim
area. But leaving the air-
port would be foolhardy
right now,” Preeti Choud-
hury told The Hindu.

She said plumes of
smoke could be seen out-
side the airport possibly
from tear gas shells used to
disperse protesters. IndiGo
and Air India aircraft were
seen hovering over the air-
port and then returning
without landing. Military
trucks were seen arriving
on the apron and at least
one helicopter took off.

10 SEPTEMBER 2025
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PM to visit Bihar’s Purnea
district : Deputy CM

Prime Minister Narendra
Muodi will be in Bihar's
Purnea district next week
to inaugurate an ai

and launch development
schemes worth around
45,000 crore, Deputy

Chief Minister Samrat
Choudhary said on ‘

Wednesday. Choudhary
spoke to journalists in the
north Bihar town after
reviewing preparations for
the PM's tour scheduled on
September 15. -
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SC stays court’s order directing
GMR Group to vacate farmhouse

Abhinav.Garg@timesofindia.com

New Delhi: The Supreme Court on Wed-
nesday stayed an order of Delhi High Court
directing Delhi International Airport Lid
(DIAL)and other GMR Group entities tova-
cate a farmhouse in Pushpanjali Farms in
southwest Delhi.

The sprawling property, spread over 3.8
acres witha 30,000 sq fi house, is currently be
ing used by GMR Group chalrperson GM Rao,

Abenchof justices Aravind Kumarand N
V Anjariagranted an interim stay while issu-
ing notice to Onkar Infotech onan appeal fi-
led by DLAL, and posted the matter for Oct 29,

During the hearing, the bench asked DI-
AL if it was willing to vacate the premises
“given sufficient time", but senioradvocate
Abhishek Manu Singhvi pointed out that a
monthly rent of Rs 60 lakh was being paid
regularly and the lease could be extended
ntil March 2028,

“He is not taking the rent happily, he is
taking it with a pinch of salt,” the court re-
sponded when Singhvi claimed that the
new owner should not mind continuing
with the present tenant.

Singhvi questioned how a “summary or-
derbepassed” inthecaseand invoked the Del-
hi Lands {Restriction on Transfer) Act, 1972,
“The Act bars moving civil courts, yet HC ex-
amined the matter summarily under the
Commercial Courts Act. It short-circuited
crucial issues,” he said, and maintained that
the land in question is recorded as agricultu-
raland disputes over it “remain triable”.

Rebutting the claim, senior advocates C A
Sundaram and P S Patwalia opposed any in-
terim relief and contended that “usage of
land is & key issue”, Appearing for the cur-
rent owner of the estate, Onkar Infotech, the
counsels cited Supreme Court pulings relied
upon by HC in its verdict to underscore that

the premises were being used asa residence.

Sundaram added that GMR Group con-
ceded the property was being used as aresi-
dence, even if it was characterised as agri-
cultural, and argued since the lease period
expired in March, DIAL was in unlawful oc-
cupation of the farmhouse. Patwalia told
the court that GMR Group wanted to buy
the farmhouse for its chairman, but it was
Onkar Infotech that purchased it, saying it
was “an ego issue” for the CMD.

Last week, HC directed DIAL and GMR
Group to vacate the premises following a
petition by Onkar firm, alsonoting that the

DIAL COUNSEL 5AYS

The Act bars moving civil courts, yet
HC examined the matter summarily
under the Commercial Courts Act.

It short-circuited crucial issues and

the property is agricultural land

lease between the ersiwhile owner of the
property, Indus Sor Urja Pvt Ltd, and DIAL
was unregistered. In 2024, Onkar Infotech
bought Pushpanjali Farms from Indus for
Hs 115 crore through a registered sale deed
and demanded possession, giving a 15-day
notice toend the lease.

DIAL, however, claimed Pushpanjali
property to be agricultural land for which
the no-objection certificate or permission
was not obtained from the authorities con-
cerned under the Delhi Lands Restrictions
on Transfer) Act, 1972, read with Delhi
Land Reforms Act, 18954, for registration of
the lease deed. HC rejected the argument,
pointing out it was used only for the resi-
dential purpose of the DIAL CMD, and pot
for agricultural or horticultural purposes,
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Trapped in chaos: B'lurean
stuck at Kathmandu airport

Nithya.Mandyam
@timesofindia.com

Bengaluru: What was me-
anttobe aspiritual journey to
the Himalayvas turned into a
nightmare for 38-year-old Ra-
jani Maski and her husband
Raghuveer Yavagal from

Bengaluru. Maski, who tra-

velled with a group of 130 de-
votees from Isha Foundation
to Mansarovar, is now stran-
ded at Kathmandu’s Tribhu-
van International Airport for
over 24 hours, caught in the
middle of Nepal's escalating
political unrest,

“The airport gates are
shut, they won't let us out,
and the military and police
are pushing us back inside.
There is no food, ho water,
and no shops open to even
buy something to eat,” she
told TOI. Like her, there are
scores of people from Karna-
taka, especially Bengaluru,
stranded in Nepal, waiting
for help to return home.

Rajani and her husband
were in Manasarovar, Nepal,
for the past 10 days as part of
apilgrimage tour. "About 130
people travelled from Benga-
luru on Aug 24 to Manasaro-
var and returned to Kath-
mandu on Monday at
10.30pm. But instead of pea-

® N7
00-1,000 travellers
t Kathmandu
th 200 alone from
aid Rajani

We are stuck in a closed

room like prisoners.
People are panicking, some are

airpe
Karnataka

K'taka ensuring safe
return of passengers

n the wake of largescale
country-wide protests by

= students and youngsters

gradually turning violent,

\ - chief minister Siddaramaiah

has directed chief secretary
Shalini Rajaneesh to ensure
safe passage for stranded
Kannadigas and safely bring
them back to the state. The
chief secretary has initiated
discussions with authorities

crying and others are concerned to take up necessary
falling sick. Thereis 48 measures.

only one charging [ ey Meanwhile, a spokesperson
point for everyone, | ghiesenglh / oM Isha Foundation said: “All
which makes it even ¥ yatris are safe and our team is
more difficult to stay taking care of them. We are in

connected with our families
back home
Rajani Maski | mRaveLLER From B'LURU

touch with the Indian Embassy
in Kathmandu and are
coordinating for their return.”

ce, we were welcomed by cha-
oson the streets.”

Rajani said, “There was
smoke everywhere, and woo-
den planks and tyres were
burning. There weren't ma-
ny people on the streets, buta
sense of fear lingered in the
air.” Sheand her hushand left
for the airport on Tuesday,
hopingtocatchalpmflightto
Bengaluru. However, their
hopes vanished when they
arrived at the terminal to

find shuttered gates, cancel-
led flights, and heavy barri-
cades. Close to 500 to 1,000
passengers were packed into
the airport, with nearly 200
from Karnataka alone, she
claimed.

Several stranded pas-
sengers have been trying to
book hotel rooms outside the
airport. “Many are debating
whether to leave the airport
and find safer shelter, but the
streets are chaotic,” she said.
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Nepal airport reopens, India to operate
additional tlights to evacuate citizens

ARCHIS MOHAN & SANJEER MUKHER]EE
Maw Dedhil, 10 Sepiember

The Tribhuvan Intermational Airport (TTA)
in Kathmandu on Wednesday evening
reswmed operations, paving the way forthe
return of Indian nationals stranded in
strife-tom Nepal Civil Aviation Mingster K
Rammohan Maidu said on Wednesday
that AirIndia and IndiGowill operate addi-
tional fights to Kathmandu to bring back
people stuck in the Nepal capital. Themin-
ister also said that sifdines have been
alvised to keep their fares within reason-
able evels.

“Due to sirport closure in Mepal, many
home-bound passengers were unsble to
return from Kathmandu_ .. With the open-
ing of the airport operation in Kathmandn,
@MoCA_Gol, in coordination with Airlndia
& IndiGo, has arranged additional flights
this evening & over the next few days, along-
side scheduled services resuming tomor-
row,” Maidusaid ina post on X.Over the past
24 hours, several Indian state govermments,
including Andhra Pradesh, Gujamt, Telan-
gana, Tamil Meduw, Delhi, Madhya Pradesh,
Mahgrashtra and Kamataka, have urged

the Centre and the Indian Embassy
in Kathmeandu to ensure the safety
of the Indian nationals and arrange
their evacuation. Many states have
also launched special cells to assist
their residents stranded in the viol-
ence-hit country. The Andhra Pra-
desh povernment hes put an Indigo
gircraft on standby in Delhi to
evacuate 217 natives of the state by
Thirrsday afternoon, state govern-
ment officials said.

Indin’s Ministry of External
Afffairs has also reached out to the
Indian citizens stuck in the Tibet
Autonomous Region of China as
they were undertaking the Kailash
Mansarovar Yatm, organised by pri-
vate tour operators, via Nepal A
delegation of officials from MNepal,
which hasbeenin New Delhito dis-
cuss issues facing the neighbouring,
country’s farmsector, would alsobe
able to retum to MNepal, sources
gaid. The Tribhuvan airport had
stopped air services on Tuesday
and Wednesday following violent
anti-povernment protests,

We are proud of our
Constitution: CJ1

on turmoil in Nepal

Violent unrest in neighbouring Nepal and the
constitutional breakdown in Bangladesh last
year found mention in the Supreme Court on
Wednesday.

A fve-judge Constitution Bench headed by
Chief Justice B R Gavai, hearing the presidential
reference on whether the court could impose
timelines for governors and the president to
dealwith Bills passed by assemblics, made the
remarks during the day - long hearing.

“Wearne proud of our Constitution. See what
is happening in our neighbouring states. Nepal,
wesaa..” the CI remarked.

“¥es, Bangladesh also...” Justice Vikmmm
Math said, while referring to similar protests
that plagued Bangladesh last year.

Nepalese Prime Minister K P Sharma Oli
resigned in the face of massive anti-povernment
demonstrations on Tuesday, shortly after
hundreds of agitators entered his office demand-
ing his resignation for the death of at least 19
people in police action during Monday's protests
aver corruption and asocial media ban. Tl
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Al Indigo

cancel some

Nepal flights

New Delhi, Kathmandu,
Sept. 9: Air India and
IndiGo are among the air-
lines that cancelled their
flights connecting Kathm-
andu on Tuesday as the
airport in Nepal's capital
has been temporarily clo-
sed amid anti-government
protests in the neighbour-
ing nation. Nepal Airlines
also cancelled its flight
from Delhi to Kathmandu
on Tuesday. —PT1
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Air India, IndiGo Ramp
Up Kathmandu Fllghts

resume after Nepal
airport reopens

Our Bureau

Mumbai: Air India and Indi-
Go will operate additional
flights to Kathmandu to repat-
riate stranded passengers fol-
lowing the reopening of the in-
ternational airport in Nepal's
capital on Wednesday, The air-
port suspended operations the
day before following viclent
Gen Z-led protests.

“With the opening of the air-
port operation in Kathmandu,
mMoCA_Gol, in coordination
with Air India & IndiGo, has
arranged additional flights
this evening & over the next
few days, alongside scheduled
services resuming tomorrow,
Alrlines have been advised to
keep their fares within reaso-
nable levels,” civil aviation mi-
nister Kinjarapu Rammohan
Maidu posted on 3.

Hundreds of Indian travel-
lers had been unable to return
home as the Tribhuvan Inter-
national Airport halted opera-

Fmenursat‘l‘rlhhwmﬁmrtln Kathmuﬂuaftuiureupenln;

tions on Tuesday when youth-
led demonstrations spilled in-
to the streets of Kathmandu,
disrupting public life and rai-
singsafety concerns. The swift
mobilisation of fights is ai-
med at clearing the backlog
while keeping fares in check.
Air India mounted special
services to clear the backlog.
“Air India is operating special
flights today and tomorrow
from Delhi to Kathmandu and
back to help passengers who
have been stranded due to the
recent developments in Nepal.
Our scheduled operations will
also resume from tomorrow,”
the airline said. adding it was
working with government
apencies to facilitate travel.
Nepal has been gripped by
unprecedented  vouth-driven

demonsirations over unemp-
lovment, palitical corruption,
and disenchantment with the
ruling political estahlishment.
Theunrest has paralysed daily
life in Kathmandu, forced a
temporary airport shutdown
and heightened concerns in
the region about instability in
the Himalavan nation,
TheMinistry of External Affa-
irs(MEA) issued an advisory as-
king Indians todefer travel until
stabilitv returns, “Indian citi-
#ens presently in Nepal are advi-
sed to shelter in their current
places of residence, avoid going
outonto the streets and exercise
all due caution. They are alsoad-
vised to follow local safety advi-
sories from Nepal authorities as
well as the Embassy of India in
Eathmandu,” the MEA said.
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EQUIVALENT TO 5 YEARS' REMUNERATION

SpiceJet Pays Z32-cr
Advance to Ajay Singh
Amid Financial Trouble

Interest-free amount
will be adjusted from
his salary, says airline

Arindam Majiemder

Mew Delhi Spleeket chamrman
ared  managing deechor Ajmy
Sirsh has received an sdvan
yemeribal T orore from B
akrline. The inberisi-free amolnt
B almant equivalent g0 Singh's tn-
tal remmneration for the next fie
yeare and 0 would be adjgissed
Iie ealans Sploodet

eroos pald to Singh a2
bt fot (e Easd Ms

il APk
vits extendlid in line
uny's palicies and
wil 1o the inlerest

“Thiis was mol a prund ora specil
hispersation bt nsimple advance
s per pualicy, which & being adjs-
el o e v il

real in @ struciare] menner” thie

epakerpersan sabd

Splonbets o el B
HENTTRE ST S, kit wliesi
the alifime = strigelling financkal

lyt writh meore ihan ball of Hs fect
premnded, hindering its abdliiy o
DOmgESn & rivals sk
spueeEing operailonnl casl Dows
The airdine’s market share in the
inenestic sector fell toon hisioric
Lo 1.9%

While Spleedet hadl pabsed
3,000 crure [rom instititionad
nvesiors last vear amd kad pro
mased 1o seale up o 40 alrcroft
by March, farther in
o 1) by ekh-and, it ha
skl e ol o ol s b S o
shartage and parts supplier and
lessors turning cantious duo to
the mirlime's pending dues

Qg al the 5 pirerafl inis Neet,
it bas only 21 ndrcraf operating
ani is left with only £533 crome in
Free cash ns of Juneend A lnrpe
partsnryal that kins beon used pri
mnrily fos ciessring aratunoey du-
ps like poods and servios ax

W
In the

(5T, s deducted ar source
(TTHE ), ] proy ident M)

The spokespersrn said all dies
poncerning provident Rand oo
TOS b been cloaned

“PProsm taking advance snls

namce practice. T
pat anta dissent n
e, Eald Sl
nn, MO o proxy
InGovern Hessrch
Tt finnmcinl trowhles hmse olsa
been hampering Spicslets daily
iperatems  with
fr— TR [ e (T
maixe béing the

& Splceec -
poorest amd onn

oallntion raie the

advance blgekvissit stacofg all

m’"’m el ines b Juls
o n It has & inken
line with the

presmee om - fop
COmpanys matra Touies like
policies Dl Melismbead

Spicelet sadl H has been able b0
setile with lessors and business
partners. Mo fow kessors, it has
Twsan sl i pesstryetie thelr debi
aguty O Mornutay, (nsakl thae
il sumpleled o paymesi of £24
il fo Credad Suisse as part of
fts settlement ngresd upom in My
2022 The pirline i& alsoe frving oo

1 in ke wirier se-
nson by inducting 10 Boeing 737
axreraft an shaore term bease while
discissions arm underwsy Top -
ditional induetioms of nmr
iy and widelody slrerl during
Dictnber il Novimier 2585
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LUCKMOW

4 Nepal-
bound flights
diverted

IndiGo, FlyDubal, and
Thai Lion flights from
DelhifDubai/Banghkak
landed at Amausi Airport
due to Kathmandu unrest,
Passengers provided
amenities pending situ-
ation normalization.
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Air India and IndiGo to
operate special flights

The Hindu Bureau
NEW DELHI

Ajr India and IndiGo will
e operating special fights
to Kathmandu to bring
hack stranded Indians
following viclent protests
that resulted in the airport
shutting down for over 24
hours since Tuesday
afternoon.

“Many home-hound
passengers were unable to
return from Kathmandu,
With the opening of the
afrport aperation in

Kathmandu, @MoeCA Gol,
in coordination with Air
India & IndiGo, has
arranged additional Hights
this evening & over the
next few days,” Minister
for Civil Aviation K.
Rammohan Maidu wrote
in a post on X.

Meanwhile,
Kathmandu's Tribhovan
International Airpaort
resumed flight operations
and various airlines
announced resumption of
Hight services from
Thursday.
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{ AVIATION REFORM, AMID RESISTANCE }

A new licensing system that will shake up pilot training

Anjuli

Bhargava

ndian aviation finds itself at

the crossroads— again. Cur-

rently, the country of 1.4 bil-

lion is being serviced by a
total of 850-odd aircraft (many
are grounded due to various
constraints at any point) but by
2040, based on the aircraft on
order, another 1,200 should be
added to the country’s total fleet
strength.

The shortage of commanders
and pilots to operate this fleet is
already at around 15-20% as per
industry estimates, and
is expected to rise as
airlines begin to induct
their new aircraft. Con-
sulting firm CAPA has
estimated that India
will need another
10,000 new captains in
the next decade, till
2034. Airbus has fur-
ther projected that the country
— based on its present aircraft
orders — will require 34,000
new pilots by the year 2040.

Individual airlines are also
fearing an acute shortage that
could throw their plans awry as
they go forward. IndiGo, the
country’s largest airline, which
currently has around 5300 com-
manders and first officers (with
around 400 under training at
any point) expects to double this
by 2030 based on current fleet
induction plans. The Tata group
has recently announced plans to
set up a new academy to prepare
crew forits own growing needs
for all the carriers under their

PICK OF
THE DAY

fold. Airline executives also say
that unlike in the past when
commanding an aircraft was
considered a glamorous and a
coveted career, today's young
people have a plethora of
options with equally lucrative
salaries. “We have seen the
enthusiasm wane when we
make campus pitches”, says a
senior IndiGo manager.

To overcome this yawning
gap, airlines have thrown their
weight behind a new pathway —
a multi-crew pilots licence —
which would alter the way pilots
are trained in India currently.
The existing system of training
and readying pilots is such that
pilots train on smaller
aircraft and earn a
commercial pilot's
licence (CPL). CPL
licence holders then
have to undergo exten-
sive training to work in
a commercial airliner.

India has long hada
shortage of CPL train-
ing organisations and a large
number of aspirants travel over-
seas to the US and other coun-
tries to earn the licence. After
this they apply and hope to get
picked up by one of the Indian
commercial airlines to undergo
extensive training to be fit to fly
as first officer. While CPL train-
ing within India has gone up, the
current process is likely to
worsen the shortage as can be
seen from the data. In 2020, 574
CPL licences were issued. This
number rose by 49%, 35% and
47% for the next three years but
2024 has seen a drop in the
number of CPL licences issued.

The multi-crew licence was

introduced by ICAO in 2006 and
is now accepted in almost 50
countries including several
European ones, UAE, UK and
many in South East Asia includ-
ing Malaysia and Thailand.
While India has so far desisted
from joining the many countries
who have adopted this, in July
the director general of civil avia-
tion (DGCA) set up a committee
to examine the move. The mat-
ter was previously examined in
detail by a committee set up in
2017, which recommended per-
mitting multi-crew licensing
and suggested ways of improv-
ing the existing licensing system
as well. With the pandemic, the
entire matter was put on the
back burner but in view of the
growth in aviation post pan-
demic, the expected crew short-
age has fuelled a relook.

Why airlines argue it's
the way forward
The multi-crew licensing system
is an airline-led programme
involving three entities : the air-
line, the flying training organi-
sation (FTO) and the Aircraft
Training Organisation (which
provides simulator training) and
is a competency based pro-
gramme that allows the copilots
to train in a multi-crew environ-
ment right from the beginning
of their training. Instead of start-
ing on a small, single engine air-
craft, the new licence qualifies
the holder to perform co-pilot
duties on aeroplanes operated
with more than one pilot.
‘What this effectively means is
that the trainee will do 40-80
hours of basic flying (some solo
and cross countrv) and then will

Airlines have thrown their weight behind a new pathway, a multi-
crew pilots licence, which would alter the way pilotsare trained. p1i

do almost 140-180 hours of
intense simulator based train-
ing. “As things stand, a pilot
undergoing training learns what
he requires to know in about 70
hours of flying on a single
engine plane and then he flies
around with little clear purpose
to tot up his hours to 200 but the
learning is very little”, explains a
senior IndiGo executive,

In contrast, the MPL allows
“competency based training”
which would train the pilot as
per the specific airline’s needs in
the nine competencies required
right from day one instead of
“wasting time chalking up {lying
hours". A senior Air India exec-
utive says that MPL will improve
safety practices as currently air-
lines tvpicallv put CPL holders

who have trained on single
engine aeroplanes after a bit of
training into a very advanced
fly-by-wire cockpit, which is not
ideal. He argues that MPL has
phases and takes the candidate
through intensive emergency
situations in a rigorous manner
and that candidates are ready
for the role of first officer aftera
few sectors of line-oriented
flight training with extensive
simulator usage. Moreover, the
integration with a specific air-
line is built in from the start.

The naysayers

The move has been resisted by
FTOs, sections of pilots and
some pilot associations who see
this new system as nothing more
than a “cost savine” pronosal by

airlines who are trying to
squeeze out more profits froma
business known for its thin mar-
ginsalthough airlines argue that
the cost saving if any at all would
be negligible. In fact they argue
that the airline would be more
deeply vested and invest more
time and effortin each candidate
since MPL is an airline led pro-
gramme.

“Pilots need actual flying
experience and such extensive
use of simulators cannot replace
the actual flying” says Jati Dhil-
lon, a former senior commander
and managing director of GATI,
a flying school. He argues that
the fact that countries like the US
and Canada do not allow MPL
means that it is a sub-optimal
solution to a problem of scarcity.

Dhillon fears that the move to
MPL could spell the death knell
for the 38-0dd FTOs across India
including the government
owned IGRUA, an argument the
airlines rubbish. Theyargue that
the CPL system would still con-
tinue and that flying schools can
produce more CPL holders with
the same number of aircraft
since candidates only need to do
around 70 hours of flying instead
0f200.“On the contrary, beforea
candidate goes in for a MPL
licence, he in any case has to do
70 hours of flying in a smaller
aircraft so the system would
exist in parallel”, says an airline
executive.

Several senior commanders
including former IAF personnel
echo the view that MPL gradu-
ates risk becoming “flight man-
agers” for a specificaircraft type
rather than fully developed avia-
tors with a keener and nuanced

understanding of piloting in real
life situations.

“If we want to place good
managers in the cockpit instead
of skilled aviators, then this
might be the way to go”, says a
senior Air India commander
who has been a flight instructor
for years now. He argues that too
much reliance on automation
has its own pitfalls, as we have
seen of late in several safety inci-
dents and accidents.

According to a former DGCA
chief; this is nothing but the clas-
sic divide between the old and
the new and the usual resistance
to change. “MPL training relies
more heavily on simulator and
multi-crew training, with less
solo flying in actual aircraftand
will lead to reduced manual fly-
ing skills, Many of the old guard
oppose an overdependence on
automation and would rather
stick to the tried and tested
model”, he explains. Resistance
to change, he says, isat the crux
of this but to argue that it is not
tested is not true since the licens-
ing system has been working
across countries and airlines
since 2013 with no clear negative
repercussions.

Other glaring gaps
While MPL is being viewed as a
“fait accompli” since the matter
was studied by a committee in
2017 that endorsed it, the regula-
tory and oversight framework
needs to be worked out carefully,
say airline executives.
Meanwhile, commanders and
crew across airlines point to
many other reforms that need to
be looked into by DGCA includ-
ine the svstem of exniry of nilot

licences. In some ICAO member
countries, the authorities issue
non-expiring licences and the
regulator only has to ensure that
the licence holder meets the
recency and competency crite-
ria. “This would obviate a lot of
harassment faced by crew cur-
rently as getting one's licence
renewed by DGCA officials is a
big pain point and a leverage for
the officials involved”, says a
senior commander. This is also
an area of petty corruption as
many DGCA officers use this to
arm twist, seek small monetary
favours from or generally harass
apilot.

Another demand and recom-
mendation of the 2017 commit-
tee is that DGCA follow the sys-
tem established by ICAO regard-
ing type-ratings/class ratings for
both aeroplanes and helicopters,
which is based on single-pilot
and two/multi-pilot operation
instead of type-rating for individ-
ual aircraft, based on weight cat-
egories of aireraft. This will also
obviate the need for individual
type-rating for every aircraft,
which causes additional work-
load.

Crew and other airline execu-
tives allege that several of the
proposed reforms remain on
paper as the DGCA and its offi-
cials do not want to lose their
relevance and control and would
like to maintain the status quo.
But, as the saying goes, in an
ever changing world, change is
the only constant.

Anjuli Bhargava writes about gov-
ernance, infrastructure, and the
social sector.

The views exoressed are personal
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As airport reopens, Al
and IndiGo add flights

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: With Nepal's Tribhu-
van International Airport (TIA)
reopening on Wednesday after
being shut due to unrest in the
country, Indian airlines will com-
mence operating both scheduled
and additional flights.

Civil aviation minister Ram
Mohan Naidu posted on X and
said, “Due to airport closure in
Nepal, many home-bound pas-
sengers were unable to return
from Kathmandu. With the open-
ing of the airport operation in
Kathmandu, @MoCA_Gol, in
coordination with Air India &
IndiGo, has arranged additional
flights this evening & over the
next few days, alongside sched-
uled services resuming tomor-
row. Airlines have been advised
to keep their fares within reasona-

ble levels, We remain committed
to supporting our passengers
while ensuring their safe travel
during this time.”

Officials aware of the develop-
ment said charter flights by a few
Indian states were also planned to
rescue passengers stranded in
Nepal. “Most of the stranded pas-
sengers are from Gujarat and
Andhra Pradesh,” one official
said. Another official, speakingon
condition of anonymity, said,
“The first flight, an Air India flight
221, departed Delhi at 8.30 pm
and is expected to land in Nepal at
10.20 pm local time. The remain-
ing flights will operate from
Thursday morning.”

“The challenge was to bring
the airport and ground staff to the
airport. They were, however,
escorted by the military in order
to be able to reopen the airport,”
he added.

11 SEPTEMBER 2025
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The agresmeant grants Hl b non-see hishve, non-
transfershle feence 1o 551V technology. sNT

HAL inks SSLYV tech
transfer agreement

Nattons] Space Promes oo and
Authorizsibon Cemre (IN-SPACe),

MNewSpace India Limdted (INSIL), and Incksn Space
Hesearch Organisation (sro) on Wednesday
slgned a technology transfer agreement forthe
Small Satedlie Lannch Veldele (SSLVE The SSLVEs
nthree-stage lnch vehibele deskgmied 1o place
stedlbtes welghing less i luen 300&g ko Low Earth
Chetuit (LECK.

inder the contract, HAL will sbsorf the
teclinobomy i the first two years, fullowed by a
M0-wear production phase, the comgany sald ina
press release, The agreement grants HAL 2 non-
exchusivie, non-transforalile leence (o the SSLY
technobsgy, covering design, manufaciring,
quaify control, integration. nnch operitbons,
post-Hight analysis_ tradning, and suppont. HAL
will be responsibde for mass production ol S51L.Vs
to cater to domestie and global demancd. iz
ndied. “HAL will work chosely with IN-SPACs,
15RO, and NSIL to absorks, inedigendse,_ and
comimercialise the SSLY technology, ensurng
the hghist stancdards of qualsty and rediatility
snall sntellite unch services.” HALCMD DL E
Sunil sadd, FT1

I I mfusitan Aeronautics Lid (HALF, Indiamn
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Fourinternational
flightsbound
forKathmandu
divertedto
Lucknow

STATESMANNEWS SERWICE
Lugknow, 9 Sepwteanbir

Al lesst iourintermetional Qights
polng teKathmmdu bove been
divertod toC houdhary Charsn
Singh Intemational Airport in
Luebawow on Tuessday due
viokenoe in Nepal

Accordmglo mirport sotroes
bere, Indlgo Alrlines flight
GE-1153, poing from Delhi to
Kathmand, was diverted at
2:30 p.m. There were 160
prssengersand s oew membors
a1 hoand the plane.

Alter circling [or some Limse
ovier Kathmuondu airport. the
plane was divened wwards
Luscknow: In coordination with
the air traffie controd, the plome
landed safely at Lucknow
prport. The FlvDubad faght
F-539 o Dubal ok atbwrendu
was diverted and kanded @t
Lucknow afrport at 325 pm
IndiGo [Might 6E-1157 [rom
Mumbai to Kathmandu was
iBverted ond Leded ot Lichamy
und then sent Lo Ddhi,
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Air India, IndiGo cancel
Kathmandu flights

AMIYA KUMAR
KUSHWAHA

New Delhi: Alr Indla and In-
diGo on Tuesday temporarily
suspended all Alghts (o and
from Kathmandu in view of
the upheaval in Nepal.

The decision came after the
temporary closure of Kath-
mandu's Tribhuvan Interna-
Honal Afrport that left many
travellers, including Indians,
strandled. Three Indlan flights
bound for Nepal were diverted
to Delhi and Lucknow.

An Alr Indlla spokesperson
sald four to-and-fro flights be-
tween Delhl and Kathmandu
ware cancellad on Tuesday.
IndiGo sald it had cancelled
all flights to Kathmandu,
where the Himalayan nation's
primary International atrport
1s locatod.

“In view of the current
situation prevailing in Kath-
mandua, the following ights
Al2231/2232, AI2219/2220,
ATI217/218 and Al211/212 op-

erating on the Delhi-Kath-
mandu-Delhl rodte have been
cancalled woday. We are closaly
monitoring the sttuatlon and
will share further updates.
At Alr India, the safety of our
passengers and crew remalns
the top priority,” the airline
spokesperson said.

Alr India operates six
flights to and from Kathman-
du. Before the cancellations,
two flights had made to-and-
fro Journeys between Delhl
and Kathmandu,

Among the four other
fllghts, one had reached the
Nepal capltal but returnesd to
Delhl after falling to get land-
ing clearance.

A source told news agency
PTI that another flight tarned
back after noticing smoke at
Kathmandu atrport.

Two IndiGo fllghts, Del-
hi-Kathmandu and Mum-
baj-Kathmandu, were divert-
ad to Lucknow after fafling to
recelve clearance at the ar-
port in Mepal,

In an X post, Indigo 1ssued
the following travel advisory:
“In view of the prevailing sit-
uatton In Kathmandu, the air-
port has heen closad for opera-
tons. Consequently, all lights
to and from Kathmandu stand
suspended as of now.,

“If your travel 1s Impact-
ed, you may convenlently
opt for an alternate fllght or
claim a refund by visiting our
website. We are closely moni-
toring the developments and
coordinating with local au-
thoritles to resume operations
at the earllest. Customers arg
advised to Keep checking our
official channels for the latest
advisories and updates.”

Nepal Alriines also report-
edly cancelled fllghts on the
Deli-Kathmandn ronte.

Many passengers were
stramded at Kathmandu alrport.
A soctal metia nser complamed
on X “My wife and many other
passengors are stuck at the air-
port. Need Urgent assistance,
airport shut down.”
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Al, IndiGo run

special flights

to help Indians
return home

New Delhi: Indians stranded
in Nepal will have special 01i-
ghts operated by Air India
and IndiGo to choose from
along with regular services
if they want tofly back home,
aviation minister Ram Mo-
han Naidu said on Wednes-
day after the Kathmandu air-
port reapened.

The Union govt asked airl-
ines to cap fares “at reasonab-
lelevels”, pre-empting the po-
asibility of dynamic pricing
kicking in as demand peaks.
An Alfight took off from Del-
hi Wednesday night and is ex-
pected back early Thursday.

“With the openingof the
airport operation in Eathm-
andu, the aviation ministry
in coordination with Air In-
dia & IndiGo, has arranged
additional flights Wednesday
evening & over the next few
days, alongside scheduled
services resuming Thurs.
day,” Naiduwrote on X.

Air India Express, which
has a daily flight between
Bengaluru and Kathmandu,
offered guests booked to trav-
el to or from Nepal up to Sept

7, 2025, the flexibility to free-
Iy reschedule their journevs
to any future travel date with
a complete waiver of change
feesorany fare difference.
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MEA issues advisory as unrest rocks Nepal

Spicelet cancels all Sep 10 flights, IndiGo suspends Kathmandu ops until further notice

TRIBUNE NEWS SERVICE

NEW DERINN, SEFTEMAER §
India on Tuesday isuved a
strong advisory Lo its eiti-
FeEns i veew ol 1'.\." Wiorsten-
Ing situation in  Nepal
whene viclent protests sinee
yesterday have daimed sev-
eral young lives,

The Ministry of External
Affairs (MEA) sl it was
“deeply saddened by the los
of many young Bves” and
urgerl all sides in Nepal to

“EXETOIE restaant ancl
oddmes s issues through peaoe-
ful meansand dislopus ™

Noting that authorties had
|mpnn=r] curfew in Kotk
mandu and several other
citiea the MEA advised Indi
an maliomals in Nepal o stay
indoors and Follow el safe
ty ndvisories. “Indian ei
rens presently in Nepal are
advised to shelter in their
current places of residence,
mvoid poing out onto the
streets and exereise all due
cuution” the statement said
It akourped Indians todefer
nonressenbal travel to Nepal
until the situation stabilises

For assistonce. the Indisn
Embassy in KEathmandu
has made available two
helpline numbers {+877
080 860 2281 mnd +077-081

A prolesisr carfies & waapoh, srslehed from e polics, outsde Parliamenl i Nepal. 9n

...

AMID UPSURGE IN VIOLEMCE, SSB ON HIGH ALERT ALONG FRONTIER
New Delhi: With politieal turmad engulfing Nepal the Sashasira Sesma Bal (SSB), which
guards Inda's frontiers with the Himalayan kngdom, has bean put on high alert. s per
soUroes, the situstion B under control &8 no untoward ineldent has been reported nearthe
India-MNepal fronthers. "We ar keoping a close walch even though the violence is happearning
onthe other side of the frontier,” an officlal sad on conditions of anammity. — he

ARMY TO TAKE
CHARGE OF SECURITY

B The MNepal ammy on Tuesday
saud that [bwill b chargeof
secLirty operstions from 10 pm,
s after prirme minister K P
Sharma OF res gned following
2T hoursol vickent protests in
Hathmandu and other perts of
the couirtnd

B | Astatement ssued bythe
Direclorate of Public Re ktions
and information, the anmmyaaid
that "soma groups are laking
urdue acvantage of the dificull
skuation and cusing soee
damage i ordinarny atlzens and
public property®.

B warned thal al searity
mectanems, inciuding the
e pal arrry, will be mobiissd
to contain the violenos if such
adivities continue,

B The Nepal army aso
appealkd for public coopera-
tion. Ina vdeo message,
arrmy Chief Ashok Raj Sigdel
aaked the protesting groups
ko suspend thairagitation ond
engape indialogue.

032 6134}, which can also be
reached via WhatsApp

The tunrest hos severely
hit travel as Eathmandu’s
Tribhuvan Inlernational
Arrport been
demwm. Indian airkines have
pnnounced eancellations

has shut

and waivers for nffected
PassEngErs

Alr India =md passenpem
with confirmed bookings toor
froen Esthmandy unt Sep-
tember 11, on tielets issied
up to September i, would be
elipible fora one-time wahver

on rescheduling charpes
Spicedet  cancelled  all
flights tn and from Kath-
memndu for September 10,
informing passenEers
through SMS and emml
IndiGo alio suspended its
Kathmandu operations

until further notice, offer-
ing passengers the option of
alternate fights or refunds
Airlines said they were
closely monilaring the situ-
athon and eoordinating with
local authorities to restore
services o8 soon as possible.



	HINDU DL 11SEPT2025.jpg
	AA DL 11SEPT2025.jpg
	BS DL 11SEPT2025.JPG
	BS DL 11SEPT2025C.jpg
	DB-JAI-10 SEP.JPG
	FPJ-MUM-10 SEP.JPG
	HT DL 11SEPT2025.jpg
	HT-PAT-10 SEP.JPG
	HU-CH-10 SEP.jpg
	PIO DL 11SEP2025.JPG
	PIO DL 11SEPT2025 (1).jpg
	TOI DL 11 SEP 2025.JPG
	TOI-BAN-10 SEP.JPG
	AU DL 11SEP2025.JPG
	BS DL 11SEPT2025.JPG
	DBU DL 11SEP2025.JPG
	DC-HYD-10 AEP.JPG
	ET DL 11 SEP 2025 A.JPG
	ET DL 11 SEP 2025.JPG
	FPJ-MUM-10 SEP.JPG
	HH DL 10SEPT2025.JPG
	HINDU DL 11SEPT2025.JPG
	HT DL 11SEPT2025.jpg
	HT DL 11SEPT2025A.jpg
	MINT DL 11SEPT2025.JPG
	RP-JAI-10 SEP.JPG
	SB-LUC-10 SEP.JPG
	ST DL 10SEPT2025.JPG
	TG-KOL-10 SEP.JPG
	TOI DL 11 SEP 2025.JPG
	TRI DL 10SEPT2025.JPG

