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In a relief to DN Nagar residents,
govt says it will shift AAI towers

Sweety Bhagwat

MUMBRT
—

In a significant development
for residents of DN Nagar and
the Gulmohar area in Andheri
(West), the state povernment
on Toesday informed the
Assembly that transmission
towers of the Airports
Authority of India (AAD)
located at DN Nagar would be
relocated within the next six
to eight months,

If the relocation does not
materialise within the stipu-
lated time, the government
said it would positively con-

sider amending the
Development Control and
Promotion Regulations

(DCPR) to allow foating Floor
Space Index (FSI) for affected

Redevelopment
plans of the bldgs
are stuckdue to

height restrictions

buildings for their redevelop-
ment. The assurance came in
response toa calling attention
motion moved by BIP MLA
Ameet Satam, who high-
lighted the plight of residents
facing redevelopment hurdles
due to height restrictions
imposed by AAls trans-
mission installations,

“Old buildings in the area,
constructed in the 1970s and
1980s, are in a dilapidated
condition and urgently need
redevelopment. However, the
presence of AAl% transmit-

ting stations has led to strict
height restrictions, making
redevelopment  financially
umviahle, Most residents are
middle-class Marathi families
who have been suffering due
to this delay. Now, the govern-
ment says that two options
have been given to the AAI for
shifting the transmission sta-
tions and are awaiting for
their response,” said Satam.
Satam pointed out that
while the issue was raised in
the last Assembly session and
the government had then
assured relocation of the
towers before the monsoon
session, no action had been
taken so far. Will the govern-
ment ensure the towers are
shifted within the next six to
eight months, he questoned.
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Record growth in cargo
tonnage at LGBI Airport

STAFF REPORTER

Guwahati, July 9: The
GAIL (Guwahati Internation-
al Airport Limited) terminal
of Lokpriya Gopinath Bord-
oloi International Airport
(LGBIA), recorded its high-
est ever single-day cargo
tonnage of 42.43 MT on 28
June, surpassing the previ-
ous record of 40.43 MT set
last year — a growth of 4.95
per cent.

This achievement was part
of a broader upward trend
that culminated in the GIAL
cargo terminal, LGBIA,
crossing the 844 MT mark
in monthly cargo processed
for the first time since com-
mencement of operations
date (COD). This is a growth
of 11.93 per cent.

The previous monthly

highest was 754 MT in Janu-
ary this year.

The record growth in car-
go tonnage underscores the
growing role of LGBlA asa
logistics hub in the North-
east region of India.

It is the outcome of fo-
cused operational enhance-
ments, improved cargo
handling efficiency, and the
airport’s strategic impor-
tance in connecting North-
east India with key domes-
tic markets, a GIAL spokes-
man said.

The GIAL cargo terminal
has consistently demon-
strated strong growth in car-
go volumes over the first
quarter of FY2025-26, with
year-on-year comparisons
reflecting a robust upward
trajectory.

Agartala and Imphal re-

main the prime contributors
in the Northeast region,
while major destinations
across the country include
Mumbai, Delhi, Kolkata, and
Bengalur,

The airport has seen
strong import activity from
Bengaluru and Jaipur, with
flowers being the primary
import commodity, contrib-
uting to the region’s grow-
ing floral trade.

“These achievements are
not only milestones for LG-
BIA's GIAL cargo terminal,
but also significant indica-
tors of economic vibrancy
in the Northeast. The grow-
ing cargo movement re-
flects the trust of our part-
ners and the region's in-
creasing integration with
national supply chains,” the
spokesperson said.
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GHIAL acquires 707 stake
in ESR GMR Logistics Park

— pe of EGLPPL, making it a
Our Bureau wholly-owned subsidiary of
Hyderahad the company.

GMR Hyderabad Interna-
tional Airport Ltd (GHIAL),
a subsidiary of GMR Air-
ports, has acquired a 70 per
cent stake in ESR GMR Lo-
gistices Park Private Ltd
(EGLPPL). GMR Hyderabad
Aerotropolis Ltd (GHAL), a
wholly-owned subsidiary of
GHIAL, already owns the re-
maining 30 per cent in
EGLPPL. EGLPPL was ini-
tially formed as a joint ven-
ture between GHAL and ESR
Hyderabad 1 Pre Ltd in 2020
for the development of ware-
housing and logistics parks
in Hyderabad.

It has developed approx-
imately 1.7 million sq ft of in-
dustrial and  logistics
infrastructure.

STRATEGIC BUY
With this strategic acquisi-
tion, GHIAL now owns 100

This move is a significant
step forward in GHAL's long-
term vision to accelerate its
girport land development
strategy in Hyderabad. By
consolidating its position in
the industrial and warehous-
ing sector, GHAL aims to ex-
pand its footprintand unlock
new  prowth avenues,
strengthen its core airport
ecosystem and reinforce Hy-
derabad’s emerging status as
a major logistics and ware-
housing hub in the region,
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M GHIAL Buys 70% Stake
in ESR GMR Logistics Park

! HYDERABAD GMR Hyde
rabad international
Airpart (GHIALY, 3 sub
sidiary of GMR Airport, has

acquired a 70% stake in ESR GMR
Logistics Park (EGLPPL). GMR Hydera-
bad Aerotropalis {GHALL @ wholly
owmed subsidiary of GHIAL, already
hoids the remaining 30%, the compa
ny sald on Thursday.
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AIIMS plans logistics hub
near Safdarjung Airport

EXPRESS NEWS SERVICE & MewDeti

STRUGGLING with space for storage and logistics, the All
Imdin Instituie of Medical Sciences (AIIMS ), here is explor-
ing a land parcel near Safdariung airport to establish a cen-
tralised logistics hub that will be connected (o the airport

According to an order issued by the Director Dr M Srini
vis, the Institute is facing an acute shortage of space for
stores & logistics. "It is noted that at ATTMS New Delhi,
ithere is an acute shortage of space for stores & logistics, As
an interim measure, a few vacant houses had been allotted
for such use cases, However, as these houses are being allot
ted and renvovated for new occupants, there is a felt need for
additlonal space in close proximity to AIIMS for establish-
ing alogistics hub,” the order copy rend.

“The underslgned has been Informed that there 1s & prob-
ability of a land parcel being available near Safdarjung Alr-
port on which AITMS con establish a logistics hub, Accord
ingly. In the Interest of streamlining the supply chain
management svstems of Stores and to establish a central-
ized logistica hub, it is desired that an effort be made to ex
plore the possibility of acquiring an appropriate land parcel
near Safdarjung Alrport,” it added. “There are vacant plots
near Safdarjung airport where a centralised logistics hub
can be established. The area s also in proximity to the hos-
pital It is ideal in all aspects,” an AIIMS official said
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Initial report to be made public
in 2 days: AAIB to House panel

NEW DELHI, July 9: The Aircraft
Aeccident Investigation Bureau (AAIB)
told a parhamentary committee today
that it will make public its preliminary
report on the Ahmedabad plane crash
m a couple of days, sources saud.

AAIB Director General GVG Yugand-
har told the panel that it will upload
the report within 30 days of one of the
worst aviation disasters in recent dec-
ades and the first crash mvolving a Boe-
ing Dreamliner.

Concerns over aviation safety domi-
nated the proceedings of the parliamen-
tary committee headed by [D(U) MP
Sanjay Kumar Jha, as over 97 repre-
sentatives covering almost the entire
gamut of the sector, mcluding official
agencies, arhines and other stakehold-
ers, shared their views with parliamen-
tarians in the day-long meeting.

Air India's Boeing 787-8 aircraft oper-
ating flight Al 171 en route to Londen
Gatwick had crashed into a medical hos-
tel complex soon after take-off from
Ahmedabad on June 12, killing at least
260 people, mncluding 241 persons
aboard. The sources also said that no pre-
liminary report has been submitted by
AAIB to the Civil Aviation Ministry.

Under the ICAO norms, AAIB can
submit a preliminary report within 30
days of the accident to it

Jha described the meeting as “very
extensive and thorough”, noting that
every stakeholder participated in the
discussion and answered queries of the

Ahmedabad plane crash

panel’s members,

Officials told the panel that this is
the first time the black box of a crashed
plane is being investigated in India, not-
ing that they have shored up their tech-
nological know-how In recent imes and
are consulting foreign experts, mclud-
ing those from Boeing, as required.

The US government has helped with
the platform needed to decipher the
data, and the Aviation Secretary had
led the coordination efforts. They said
the hlack box and voice recorder of the
ill-fated aircraft were intact, and the
data was being investigated.

! L

were of the view that the regulator
and the safety infrastructure have not
kept pace with the growth of the coun-
try’s aviation sector, noting that Air
Traffic Control oversees nearly 30
flights on a radar compared to the norm
of eight to 10 in many places.

The Directorate General of Civil
Aviation (DGCA) has over half of its
sanctioned strength vacant, they
added.

“A common concern 18 that amid the
rapid growth of the Indian aviation sec-
tor, with its plane strength likely torise

Offictal sources said that the MPs

to 2,500 m four years from the current
nearly 800 and more airports coming
up, the overall maintenance and safety
requirements have not kept pace. This
needs to be addressed,” an MP said,

He referred to a string of chopper
crashes in Uttarakhand, especially in
the route serving pilgrims to Kedar-
nath, and noted that quite a few of them
were due to human errors, including a
case where the pilot was untrained and
another when a helicopter hit a vehi-
cle parked near the landing. This 1s-
sue also drew the panel’s concern.

Some MPs faulted Air India and offi-
cial agencies for not being communica-
tive enough with the public following
the Ahmedabad crash to restore their
confidence.

Asked about the impact of the crash,
which was followed by several opera-
tional incidents on the aviation sector,
officials said the domestic traffic fell by
over eight per cent, but international
traffic fell by less than a per cent, the
sources said. Some members also point-
ed out the “haphazard” growth around
several airports, including densely
populated areas, due to rapid urbani-
sation, the sources said.

The Standing Committee on Trans-
port, Tourism and Culture, which over-
sees the functioning of the civil avia-
tion sector, held its last meeting on
the issue of safety on Tuesday and 1s
likely to table its report in Parliament
in the session beginning July 21. - PTI
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Chinese pangolin
rescued n Senapati dist

CORRESPONDENT

IMPHAL, July 9: A Chinese pangolin (Manis pentadactyla)
was rescued from Senapati district on Monday and released
back to its natural habitat. Forest officials stationed in Senapati
district and the Sadim Pukhri Village Pukhri Authority jointly
conducted the res-
cue operation.

Forest officials re-
ceived a distress call
from Joseph Kaba,
chairman of Sadim
Malingli under the
jurisdiction of Sadim
Pukhri village, who
had spotted the dis-
placed pangolin.

Meanwhile, the
Forest Department

. has urged the public
to cooperate in conservation efforts and preserve natural
resources for future generations. The Sadim Pukhri village
community has undertaken a slew of conservation initia-
tives in the forest area around the Sadim Lizai Lake for
more than a decade.
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Air India to
extend flight
cuts until
August end

—
Aneesh Phadnis
Mumbal

Air India extended the cut in
international  services  at
least until August 31 amid
ongoing airspace closures.

The closures have resulted
in an increase in flight dure-
tion and reduction in pay-
load on its non-stop US
flights. On June 18, Air India
announced @ temporary re-
duction in services until July
15 due to enhanced safery
checks, and to cater to addi-
tional flight durations.

The nirline said the object-
ive is to restore last-minute
stability and minimise last-
minute cancellations. Now,
the cut in service is being ex-
tended.

SERVICES AFFECTED
Services from London
Gatwick to Amritsar and Goa
will remain suspended, and
frequencies on  various
routes to Eurape,
North America, Asia and
Africa will be cut.

The schedule changes
were reported by Aeroroufes,
a website focused on airline
schedules and networks.

Frequencies on some of
the Furope and US flights are
expected to be cut until
winter, and details of the
same ore being fmalised. Air
India did not respond toan ¢
mail query,

Last Friday, Managing Dir-
ector Campbell Wilson
wrote to staff that Air India
continues to observe a
“zafery pause™.

The pause was an import-
ant and necessary move to
accommodate volun
tary checks on sircraft, nav-
igate volatile intermational
airspace and stabilise fight
schedules, Campbell said.

Sources, however, pointed
out that the airline is vet to
achieve operational stability.

On the demand side, there
is softmess, especially on
routes from the US, Canada
and West Asia. “We need
more aircraft to operate the
same number of fights,” a
source said.
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mirates’ move
E to accept cryp-
tocurrency pay-
ments is not just a
marketing gimmick—it'sa
symbol ofthe UAE's wider
post-oil transformation.
As one of the first major
airlines to embrace Bitcoin
and stablecoins for ticket
purchases, Emirates is
showcasing how tradition-
al sectors like aviation are
being integrated into the
country’s digital economy
blueprint.

This aligns with the
UAE'’s Vision 2031, which
aims to position the coun-
trv as a leader in innova-
tion and financial technol-
ogy. By promoting crypto
adoption in tourism, real
estate, and now aviation,
the UAE is slowly pivot-
ing away from oil depen-
dency. This also sends a
powerful message: future
Gulf prosperity won't be
built on fossil fuels alone,
but on code, capital, and
connectivity.

A new fintech frontier in
the gulf

Dubai and Abu Dhabi
have spent the last few
years constructing a
pro-crypto, innovation-
friendly ecosystem. From
Dubai’s Virtual Assets
Regulatory Authority
(VARA) to the Abu Dhabi
Global Market’s licensing
of global exchanges, the
UAE offers one of the most
mature and clear regulato-
ry environments for digital
assets. Major players like

DELHT

11 JOLY 2025

TheDaily Guardian
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Emirates goes crypto: This is bigger
than just bitcoin on plane ticket
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Dubai department of Finance (DoF) & Crypto.com partner to enable cryptocurrency
payments for government services in Dubai. This initiative positions Dubai as one of
the first governments globally to accept Bitcoin and other cryptocurrencies for public

service fees. Credit: X

I How the UAE is I

leveraging crypto to
become a tech-savvy,
independent global
power

Binance, Crypto.com, and
Ripple have either moved
or expanded operations
there, citing regulatory
clarity as a key reason.
Unlike Western frame-
works that remain frag-
mented and enforce-
ment-driven, the UAE’s
approach is proactive and
sandbox-based. It actively
encourages experimenta-
tion while laying out strict
compliance for consumer
protection. This combina-
tion of agility and control
has helped the Gulfnation

emerge as a serious fintech
and blockchain hub.

Financial independence
and gulf soft power

By embracing cryptoata
national level, the UAE is
also carving out financial
sovereignty from Western-
dominated systems like
SWIFT and dollar-based
trade. Initiatives like the
Digital Dirham and re-
gionally backed stable-
coins signal the country’s
intent to build indepen-
dent monetary rails—an
essential step in a multi-
polar financial world.

In doing so, the UAE is
not just gaining economic
tools—it's projecting soft
power. Hosting major
crypto conferences, cre-
ating friendly policies

')

for web companies, and
integrating blockchain
into everyday sectors are
cementing its status as a
quiet leader in digital di-
plomacy. Emirates accept-
ing Bitcoin is just the tip
of the iceberg—it's a sign
that Gulf poweris now be-
ing exerted through net-
works, not just oil wells or
skyscrapers.

Emirates’ crypto an-
nouncement is part of a
much broader vision: a
digital-first, politically
neutral, and globally in-
fluential UA E. What looks
like a tech upgrade in avia-
tion is, in fact, a bold decla-
ration of where the future
of finance—and power—
may lie.

® TDG NETWORK

-

.‘A

Emirates Airlines
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Black boxes undamaged in Air
India crash, say investigators

ABHUITH GAMAPAVARAM &
NHIGAM PRUSTY
Hew Delhi, July 10

INVESTIGATORS OF THE
deadly Alr India airliner cash
that killed 260 bt myont b told
a meeting of lawmakers that
thie Fi.ml.”-\.l:ll.nrk b wiere ok
damaged, two people familiar
with the discussions said

The revelation about the
devices ertheal to reconstruct-
ingthe events leadingup tman
abr cmsh, comes afier media
said theywem damapged when
the London-bound Bosing
rreamlmercrashed onune 1.2,
to erupt in amassive fireball

TheAircmftAcodent | nmves

tigation Burean has also been
able toextract"good data” from
the black boxes, its officials
told Lavwmakers on Wednssday
during a parlamentary panel
meeting on aviation, added
one of the smrces

Both sourcesdeclined tobe
et ified as the diseuss jons
are private

The AALBE and lndla's avia-
tion ministry did not responsd
toKeutens queries.

The plane's cockpit voice
recorder {CVR) and flight data
recorder (FOR), as the hlack
boxes are formally known,
wWEre recoversd in ||1I." Llﬂ‘ul"\.
after the crash, one from a
rooftop at the site on June 13,
and the otherfrom debris on
[unel 4

The preliminary report
from investigation into the
crash is likely to be made pub
licby Friday, Reutershas previ
."-l.l.-\.l}-lr']\:rte'rl —REUTERS



_ AN

g faa=aas uiidsso

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

FREE PRESS JOURMAL

MUOMBAT

10 JULY 2025

IndiGo Ventures raises 3450 cr;
invests in startup Jeh Aerospace

PT1

MUMEA]

IndiGn Ventures, the corporate
venture capital arm of
domestic carrier IndiGo, on
Monday announced the first
close of its maiden fund at Rs
450 crove.

Besides, the company also
announced the firstinvestment
in Hyderabad-based serospace
startup Jeh Aerospace, without
disclosing the amount. Jeh will
deploy the investment to scale
its advanced digital manufac-
turing infrastructure, enhance
its Al-driven production opti-
mization and deep supply

chain integration platforms,
and attmct engineering and
production talent, it said.

Launched in August last
year with approval from SEBI
to raise Rs 600 crove, IndiGo
Ventures is forused on invest-
ing in early-stage startups
driving innovation in aviation
and allied sectors.

The fund targets companies
at the pre-Series A to Series B
stages, with an emphasis on
long-term strategic alignment.

This first close and invest-
ment {in Jeh Aerospace) marks
a significant step in IndiGo's
breader innovation agenda'
combining operational expert-
ise with capital to empower
entrepreneurs solving critical
challenges in serospace and
related domains, it said

Founded by industry vet-
erans Vishal Sanghavi and
Venkatesh Mudragalla, Jeh
Aemspace combines deep sec-
toral expertise with sharp
operational execution.



AN
WA fAa=ge= uifdsyon

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

FREE PRESS JOURNMNAL MUMBAT 10 JULY 2025

FATHA
- L3
Indigo flight
to Delhi hit by
bird strike
A Delhi-bound IndiGo
flight carrying around 175
passengers retumed to
Jayaprakash Marayan
International Airport in
Patna after takeoff on
Wednesday morning as
one of its engines devel-
oped a technical snag due
to a bird hit, airport offi-
cials said, All the 175 pas-
sengers and crew were
safe, they said.
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Panel grills Air India, DGCA on safety, manpower

Jagriti Chandra
Sobhana K. Nair
Sandeep Phukan
NEW DELHI

The Tata Group-owned Air
India and the Directorate
General of Civil Aviation
(DGCA) came under heavy
fire from Opposition lead-
ers at the parliamentary
panel meeting on aviation
safety on Wednesday, with
Air India told to provide
written replies on safety is-
sues following the crash of
its Boeing 787 aircraft in
Ahmedabad on June 12.

The DGCA also faced
tough questions, including
on the shortage of person-
nel, with 45% of its sanc-
tioned posts lying vacant
and questions raised on its
autonomy, sources said.
Staff shortages at the DGCA
needed to be addressed as
the civil aviation sector is
growing rapidly with the
induction of more aircraft
and new airports in the
country, members of the
panel said.

The meeting of the Par-

Question hour: The parliamentary panel has asked for written
replies from Air India on safety issues. FILE PHOTO

liamentary Standing Com-
mittee on Transport, Tou-
rism, and Culture, chaired
by Janata Dal(U) MP Sanjay
Jha, went on for nearly
eight hours. Top ofhcials
from the DGCA, the Air-
craft Accident Investiga-
tion Bureau (AAIB), the Ci-
vil Aviation Ministry, the
Airports Authority of In-
dia, as well as representa-
tives from several airlines,
airports, and helicopter
operators, were present.
The tone and tenor of
Wednesday’s meeting

seemed to have been set by
another parliamentary pa-
nel, the Public Accounts
Committee, which met on
Tuesday.

The DGCA provided a
122-page presentation to
the standing committee,
sources said. The AAIB,
which is investigating the
Ahmedabad crash, de-
tailed the investigative pro-
cess before the panel, and
promised to submit a preli-
minary report “as early as
possible” within the 30-
day framework laid down

by the International Civil
Aviation Organization, the
UN aviation safety watch-
dog. The 30-day period
concludes on Friday.

The MPs on the panel al-
so expressed concern on
overworked air traffic con-
trol personnel, stressing
they were required to mon-
itor nearly 30 flights simul-
taneously, whereas only
eight to nine flights were
guided at a time globally.

Tuesday’s meeting of
the Public Accounts Com-
mittee had also led to sev-
eral tough questions. The
panel demanded the DGCA
carry out a safety audit
within three months in
light of the June 12 crash,
though the regulator spoke
of constraints resulting
from a resource crunch.
The DGCA was also asked
what it was doing about
multiple incidents of tech-
nical glitches since the
June 12 crash.

When would the people
of India receive assurance
on the safety of flights in
the country, PAC Chairman

and Congress MP K.C. Ve-
nugopal had asked, sourc-
es said.

Questions were also
raised on the AAIB’s probe
into the Air India crash,
and whether India had the
ability to decode data from
the black box or if there
was a need to send it
abroad. The panel de-
manded a written answer
on the issue.

The panel also asked
questions on the composi-
tion of the probe commit-
tee looking into the crash,
and whether it included a
Boeing 787-trained pilot
and engineer to ensure the
requisite expertise. Given
the AAIB’s advisory role af-
ter a crash, who fixes ac-
countability after air acci-
dents, the panel asked.

The PAC also asked Air
India why it continued to
face consumer complaints
on issues such as broken
seats and poor air condi-
tioning three years after
privatisation, and how
long it would take to fix
these problems.
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IndiGo arm closes 3450-crore
fund, invests in Jeh Aerospace

IndiGo Ventures, the corporate venture capital
arm of air carrier IndiGo, announced the first
closure of its maiden fund at T450 crore. The firm
has also approved its first investment in Jeh
Acrospace, a Hyderabad-based aerospace
start-up focused on high-precision aerospace and
defence manufacturing, It, however, did not
disclose how moch it was imvesting,
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In Air India’s flight path:
One airline, many legacies

o say India’s response to the air crash

that the country witnessed in horror

and disbelief on June 12, has been far

from adequate no matter which angle
one looks at it is a gross understatement. But
this matter will have to wait.

Over the past month several aviation
industry and Air India officials have reached
out to this writer to express their concern
and air their fears. The mostalarming (and
hopefully, alarmist) one is that there could
be more accidents. Alarmist as this fear may
be, Air India and the aviation regulator
would do well to take it seriously since the
people involved are privy to the system and
its fault lines.

There has been a mixed response to news
that Tata Sons chairman N Chan-
drasekharan has decided to get
more involved with the manage-
ment of Air India.

Still, there's no denying the fact
that the chairman of Tata Sons
might find his task harder than
managing some of his other compa-
nies. While onlookers have no
doubt that he can fix what's broken,
itis by no means going to be easy as
this entity needs a total cultural
makeover. There is a long and hard road
ahead to be traversed, no matter who the
navigator.

Let me elaborate with some background.
In their original avatars, while Air India and
Indian Airlines were both owned by the gov-
ernment, they had very distinct cultures and
identities even though both suffered the mal-
aise of many State-owned firms.

Of the two, Air India had a far more cen-
tralised system of operating with each
department under one departmental head,
who were all powerful and more often than
notran it as a personal fiefdom.

Indian Airlines had a more decentralised
system: a divisional structure with regional
heads responsible for their regions and with
far more functional autonomy. While petty
rivalries at the top often guided the agenda at
both, most of the regional heads in Indian
Airlines worked in the larger interests of the
airline.

This showed in the generally healthier
economic performance of Indian Airlines

Anjuli
Bhargava

One cannot help but sympathise with the chairman who now has the task of developinga
brand-new corporate culture in a multinolar entity.

despite it facing more competition (Jet Air-
ways and others) whereas Air India faced
practically none (not too many bilaterals had
been granted and the access of foreign air-
lines to Indian traffic was limited).

But what was disorienting for the two car-
riers was the constant change in leadership,
which primarily comprised senior bureau-
crats pulled in from diverse fields and back-
grounds. These individuals had different
working and leading styles and their own idi-
osyncrasies.

As one joke that circulated at the time of
the merger went: One XX wants a mega air-
line and the other XX couldn’t care less as
long as his elevation to additional secretary
proceeds without any hiccups (the XXs stand
for the common initials of two top
managers at the time of the merger
and post it).

The larger point was that with
two very distinct cultures and sys-
tems of functioning, the merged
entity that emerged suffered from a
deep identity crisis and was in some
senses doomed from the word go.
That is what Tata Sons inherited at
the time of the acquisition.

Then there was the well-run Vis-
tara, Tata’s own airline, but an altogether dif-
ferent creature with its own ethos, values,
culture and personality.

It is this cocktail of split personalities that
Chandrasekharan has the unenviable task of
reconciling and fixing. In addition, he also has
a top management team that may not be
equipped to handle this. The results of this
have already shown up in incessant troubles,
operational glitches and safety concerns the
airline has faced for the last three years, even
as it managed to avoid a catastrophic accident.

One cannot therefore help but sympathise
with the chairman who now has the task of
developing a brand-new corporate culture in
a multipolar entity while dealing with the
fallout of the crash. It's probably a lot more
than what he or the Tata group bargained for
and is likely to take Herculean effort, com-
mitment and time.

Anjuli Bhargava writes about governance,
infrastructure and the social sector.
The views expressed are personal.

REUTERS
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IndiGo flight from Patna hit by
bird during take-off; grounded

Ruchir Kumar
ruchirkumar@hindustantimes.com

PATNA: An IndiGo Airlines
flight (6E 5009) from Patna to
Delhi, carrying 175 passengers
and crew, suffered a bird hit
immediately after take off from
the Jay Prakash Narayan Inter-
national airport here on
Wednesday morning.

“All passengers are safe and
the aircraft returned safely after
suffering a bird strike shortly
after take off,” said Krishan
Mohan Nehra, director Patna
airport.

The aircraft had taken off
from Patna at 8.42am when it
suffered the bird strike and
returned immediately there-
after.

“One dead bird in pieces was
found on Runway 07 during
inspection. The same was com-
municated to the pilots of the
aircraft through the approach
control unit. The pilots
requested to come back to Patna
airport due to vibration in one
engine. A local standby was

The Indigo plane at Patna airport on Wednesday. SANTOSH KUMAR/HT

declared and the aircraft was
given priority landing at
09.03am," said Nehra.

“We are making alternate
options for the passengers, as
the aircraft has been grounded,”
said an airlines official, request-
ing anonymity.

Shops selling meat in the
open around the Patna airport
attract birds. The Airports
Authority of India (AAT) has
regularly flagged the problem of
avian activity near the airport to
the state government due to

such shops.

“It has come to our notice
that fish is being sold in the
open temporarily for 2-3 hours
in the morning along the road
near the Officers’ Enclave in
Gardanibagh. We have taken up
the issue with the civic authori-
ties and asked them to ban such
sale and also provide alternate
space to the vendors,” said
Chandrashekhar Singh, Patna's
divisional commissioner, who is
also chairman of the airport
environment management

committee.

“We have been able to curb
such sale of fish and meat in the
open in Phulwarisharif area,”
said Singh.

The divisional commissioner
said the garbage ransfer station
at Yarpur was also under con-
struction and likely to be com-
pleted by the end of this month.
“The civic authorities should be
able to shift the existing garbage
yard at Gardanibagh to Yarpur
before August 15,” added Singh.

The AAI had expressed seri-
ous concern over the presence
of shops selling meat in the
open around the vicinity of the
airport during the last meeting
of the airport environment
management committee on
June 16. It was then decided to
eliminate the source of attrac-
tion of birds by shifting the
existing garbage vard at Garda-
nibagh to Yarpur and also cov-
ering with shed the yard used
for parking municipal vehicles
by August 15, said an official
who attended the meeting.

AAI had also raised its con-

cern over the accumulation and
open segregation of garbage
and waterlogging near the
southern boundary wall of the
airport. The railway authorities,
who were also present during
the meeting, said drainage from
adjacent localities had to be
planned to avoid water logging.
Singh had tasked the Bihar
Urban Infrastructure Develop-
ment Coporation Ltd (BUIDCL)
to make alternate arrangement
for drainage.

The Patna airport is among
the 11 most critical airports in
India given the multiple
obstructions and its short run-
way.

The Bihar government has
requested the Centre to send a
multidisciplinary team to assess
the obstructions and suggest
remedial measures. Bihar chief
secretary Amrit Lal Meena had
in June written to the secretary,
ministry of civil aviation in this
regard. The Centre was yet to
communicate to the state on its
request for the multi-disciplin-
ary team.
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DGCA to rank flying
institutes based on
safety, performance

Neha LM Tripathi

neha.tripathi@htlive.com

NEW DELHI: The Directorate
General of Civil Aviation
(DGCA) has declared that it will
rank the Flying Training Orga-
nisations (FTOs) based on safety
standards of an FTO, its per-
formance, compliance, assist-
ance to students and opera-
tional aspects, with an aim to
improve the safety and effi-
ciency of pilot training in India.
The ranking system will come
into effect from October | this
year.

Stating the need for ranking
FTOs, the DGCA, in its public
notice dated July 8, said that
ranking provides a comparative
framework to assess the per-
formance and quality of FTOs
based on uniform and objective
criteria, which promotes stan-
dardisation in training quality
across institutions.

“Ranking will be published
bi-annually, preferably on st
Oct and 1st April of every year.
Categorisation of FTO ranking
will be based on the following
overall score achieved by indi-
vidual FTO,” the DGCA stated.

Stating the ranking system, it
stated, FTOs with 85% and
above will be rated as A++, 70%
to less than 85% A+, less than
70% to 50% A and those scoring

below 50 % will be rated as B.

“Category ‘B° FTOs will
receive a notice from DGCA for
self-analysis towards improve-
ment of their performance,” the
notice stated.The DGCA also
provided details on the basis of
which the grades will be given.
The notice by the regulator
stated that 20% of the grade will
depend on the ‘safety standards’
obeyed by an FTO. This will
include the number of accidents
in preceding 12 Months (weight-
age -18), number of incidents in
preceding 12 Months (weightage
-02) and non-reporting of any
accident/incident which will
attract five points for each case.

The ‘operational aspect’ of an
FTO will have the maximum
weightage of 40% and will
include parameters such as
yearly instructor-to-aircraft
ratio, yearly student-to-in-
structor ratio, fleet-to-aircraft
maintenance engineer ratio,
fleet size (single and multi-en-
gine aircraft), and availability of
ground school and simulators.
Alsp, 20% of an FTO's grade will
be based on ‘safety standards’,
factoring in accidents and pen-
alties for non-reporting, while
another 20% will be based on
the FTO's performance.

The third aspect, ‘compliance
standards’ of an FTO, will carry
a 10% weightage.
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IndiGo flight to Delhi makes
emergency landing in Patna

A Delhi-bound IndiGo flight carrying around 175
passengers returned to Jayaprakash Narayan
International Airport in Patna after take-off on
Wednesday as one of its engines developed a
technical snag due to a bird hit. All the
passengers and crew were safe, airport officials
said. “IGO5009 Patna to Delhi reported bird hit
after takeoff at 0842 IST. One dead bird in pieces
found on runway during inspection. The same
was advised to the aircraft. Message received
from the approach control unit that aircraft
requested to come back to Patna due to vibration
in one engine. Local stand-by declared and
aircraft landed safely at 0903 IST,” a statement
issued by the Patna airport said. en
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Panel grills Air India, DGCA on safety, manpower

Jagriti Chandra
Sobhana K. Nair
Sandeep Phukan
NEW DELHI

The Tata Group-owned Air
India and the Directorate
General of Civil Aviation
(DGCA) came under heavy
fire from Opposition lead-
ers at the parliamentary
panel meeting on aviation
safety on Wednesday, with
Air India told to provide
written replies on safety is-
sues following the crash of
its Boeing 787 aircraft in
Ahmedabad on June 12.
The DGCA also faced
tough questions, including
on the shortage of person-
nel, with 45% of its sanc-
tioned posts lying vacant
and questions raised on its
autonomy, sources said.

Staff shortages at the DGCA
needed to be addressed as
the civil aviation sector is
growing rapidly with the
induction of more aircraft
and new airports in the
country, members of the
panel said.

The meeting of the Par-

Question hour: The parliamentary panel has asked for written
replies from Air India on safety issues. FILE PHOTO

liamentary Standing Com-
mittee on Transport, Tou-
rism, and Culture, chaired
by Janata Dal(U) MP Sanjay
Jha, went on for nearly
eight hours. Top officials
from the DGCA, the Air-
craft Accident Investiga-
tion Bureau (AAIB), the Ci-
vil Aviation Ministry, the
Airports Authority of In-
dia, as well as representa-
tives from several airlines,
airports, and helicopter
operators, were present.
The tone and tenor of
Wednesday’s meeting

seemed to have been set by
another parliamentary pa-
nel, the Public Accounts
Committee, which met on
Tuesday.

The DGCA provided a
122-page presentation to
the standing committee,
sources said. The AAIB,
which is investigating the
Ahmedabad crash, de-
tailed the investigative pro-
cess before the panel, and
promised to submit a preli-
minary report “as early as
possible” within the 30-
day framework laid down

by the International Civil
Aviation Organization, the
UN aviation safety watch-
dog. The 30-day period
concludes on Friday.

The MPs on the panel al-
so expressed concern on
overworked air traffic con-
trol personnel, stressing
they were required to mon-
itor nearly 30 flights simul-
taneously, whereas only
eight to nine flights were
guided at a time globally.

Tuesday’s meeting of
the Public Accounts Com-
mittee had also led to sev-
eral tough questions. The
panel demanded the DGCA
carry out a safety audit
within three months in
light of the June 12 crash,
though the regulator spoke

of constraints resulting
from a resource crunch.
The DGCA was also asked
what it was doing about
multiple incidents of tech-
nical glitches since the
June 12 crash.

When would the people
of India receive assurance
on the safety of flights in
the country, PAC Chairman

and Congress MP K.C. Ve-
nugopal had asked, sourc-
es said.

Questions were also
raised on the AAIB’s probe
into the Air India crash,
and whether India had the
ability to decode data from
the black box or if there
was a need to send it
abroad. The panel de-
manded a written answer
on the issue.

The panel also asked
questions on the composi-
tion of the probe commit-
tee looking into the crash,
and whether it included a
Boeing 787-trained pilot
and engineer to ensure the
requisite expertise. Given
the AAIB’s advisory role af-
ter a crash, who fixes ac-
countability after air acci-
dents, the panel asked.

The PAC also asked Air
India why it continued to
face consumer complaints
on issues such as broken
seats and poor air condi-
tioning three vears after
privatisation, and how
long it would take to fix
these problems.
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‘Festive surprise’: Etihad to upgrade
Kolkata flights to next-gen A321LR

OUR CORRESPONDENT

KOLKATA: Etihad Airways
has a festive surprise lined up
for Kolkatans this Durga Puja.
Come September 26 and Eti-
had Airways is set to upgrade
its Kolkata service with the
introduction of the next-gen
Airbus A321LR. All Etihad
flights between Zayed Interna-
tional Airport, Abu Dhabi and
Kolkata will be operated by
the state-of-the-art A321LR,
offering guests an upgraded
travel experience across all
cabin classes.

Imagine texting your fam-
ily on WhatsApp, all while
stretched out in your fully lie-
flat business class seat on your
way to Abu Dhabi. Sounds
unreal, right? Now picture
heading off on your honey-
moon with your partner. Youd
want some privacy, of course,
That's exactly what the Airbus
A321LR offers.

It brings the comfort of a
wide-body aircraft into a sleek
single-aisle design. The First

Suites are next-level: forward-
facing, lie-flat beds ina 1-1
layout so you %et space and
privacy, perfect for a medium-
haul getaway. And if you're fly-
ing economy, you can enjoy
top-notch entertainment, and
in-flight Wi-Fi to keep you
connected and entertained
from takeoff to touchdown.
Arik De, Etihad's Chief

Revenue and Commercial
Officer, was in Kolkata on
Wednesday for the special
announcement. Calling India
a "key market,” De said the air-
craft offers next-level comfort
and efficiency, reinforcing Eti-
had’s position as the top choice
for travel between Abu Dhabi
and Kolkata.

Despite Etihad’s strong

base in Kerala, the airline
chose Kolkata for the launch
of the premium A321LR,
which has 160 seats. When
asked if Kolkata really has a
premium flyer market, some-
thing often questioned, De
pointed to the numbers.

“Etihad carried 115,000
passengers from Kolkata in
2024, with over 90 per cent
load factor and business
class occupancy crossing
70 per cent.

Premium doesn't just
mean corporate travellers.
It also for people who want
extra comfort and are ready
to spend more and Kolkata has

roved theres strong demand
for that. If the product is
good, people are willing to
pay.’ De said.

Etihad is growing fast,
expanding by 40% annu-
ally and adding 16 new des-
tinations in May 2025 alone.
It now operates 180 weekly
flights across 11 Indian cit-
ies, with locally sourced and
catered food on board.
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Etihadsays ‘thank you’to Kolkatawith more inflight comforts, amenities

RITWIK MUKHERJEE

Etihiwd Airway s, the national
camier of UAE, ks betting hig
on the Zindagl Na Milegt
Dobam peycheof the voung
upwardly mobile wavellers
to increese iis resch-ous
with mome comforis. more
amEndthes amid h|:i.|.|.1'!. Thils
isnot tosay that the airlines
is losing focus on business
passenpers, lelsure iouriss
irnditional touriss and 1he
Ind ian dixspom lvmgin UAE
nnd other parts of the world
enid Arik De (phosa), Chiel
Revere and Commercial
Officer, Enhad Arways,

With this in view, the Abu
Dihabi-based] sirlines s se
toenbnnce i Kolkats service
with the mtrod oction of the
next-generaiion Alrbus
A2 LR, reinforcing its com
mitrmeeid te the Indian minrked

Kolkata happens w be the
first city in the workd where
this will bes Introduced, 1 is
mnthe process ofintroducing
pame-changing A32 11K fea
tures huxury First sudtes and
Bime i Bluesiness seat s, next
generation Economy with
IK touchscreens with high-
spestd WiFi underlining Eti
hael's © oI sl tEnmeEnl Lo thi=
Indian market.

Quite significantdy, the
girlines & not doing it for
incremental passEngETs Oor
mevenuoe, but as a ‘thankyou
gesture to acity, fromwhere
they are runmning at o S0 per
cEnl ooy Bk e :. FaneE, said

"In the Inst 12 months,
we carmed mearky 115000
passengers, Sowe are alneady
runmnimg at i per cent occu
pancy. We can hordly look
atincremental number, going
by current rules samd regulis-

-

tions, Hopefully these rules
and regulations wall be reloed
in next two years or so,” he
said
Die sald that the most pes

cepiible chonges or trend.
ho hod noticed inthe airlines
Industry overthe years have
been that peophe ane now
willing to pay any premium
for vocadon mavel, people
are looking for new desting-
tiony, people are opting for

chanpes ind diversities, pas-
sengers are ookl ng for more
customised products, And
Etihod s keeping these fctors
inmind

Interestingly, staring on
Septemnber 26, HES, all Erdhnd

[l ghtis be pween Zaved Inter-
nettinnal Alrpart, Abua DEubi
(ALH) and Netaji Subhas
Chandra Bose Internotional
Airpart, Kolkata (CCU) will
be operated by thestate-of-
the-nrt AT2 1L, offering poess

anupgraded rewd expenonoe
nerogs all cabin classes, The
alreralt bs |--|||.|:|||F||~|.E with
luury First Swites, fulky Lie
flat Business seats, and o
cuning -edge Economy clauss
featuring ulira-modern 4K
iovtichscmeens and high-speed
WiFi, cnsunng seambless con
nectiviry thaoeghous the jour -
rl.t':L

The Airbus AS2ILHK is
designed tobringwide- body
comfort i a single-uisde air-
crfi, offering enhmcedspace,
prrvncy, and prermicm amen
thes. The First Sulies provide
nnexchusive experience with
Tervr el - Pt 18 Tl - at bisdls
ima -1 configurat oo, while
Business Class featoms 14
D~ Tt wima s, envsuring muix-
imim comfort on mediom
hool mwiges. Economy Class
passengers will enjoy next
peneration seating, complete
with schvanced in-light enter -

tainment and connectvaty,
making svery jourmey more
|-||||r:.'.|l:||r'

“Indin & a keymarket for
Erthad. and weare delighted
i elevateour Kolksis service
withowr Earesa A2 LH mincrafi
With this upgrade, vurguests
CiO NOW ENjoy o Superior
travel experience, whether
Ivester husu rlotes First Sulies,
Business Class lic-flut seats,
ornext-peneration Economy
caibsinn, Thisinvestmsent under -
Iil11"l| O IIIIEUI’JIE CORT =
ment to providing world
class servioe nnd greater con
nectivity across the Indian
siibsen e, "

I'he new A3Z1 LR mircraft
brings enhanced efficiency
il comifort, muskin g Eriknal
the promier choice Elr Ty
ellers between Abu Dhabi
and Kalkaie, The arline con
timuies to strengthen ics foot -
print in India, effering pas-

SCMPETs Erod feraceoss to EG-
had’s growing global net-
I|'||'IIIL.

Safety ahwirys remains top
must priority of Etihad and
Jior thimt mmtter, of all alrlines .
Al it will remin s, The
recent atrcrash i India has
been o hugely magic event
and all stakeholders are it -
Itlg [1}] kmow w|l..||: h.'u] :!\"Illl.r'
wrong, becouse that would
help evervone o dmw up
the firure madma p, said D

De snid thar Eiihad is
lwying utrmost thrust on adop-
ton oftechnology, espoecially
AL "For instance, iTit siErs
ril.ll:l.lll.i; § TR ST T |'!,' 711 k'u]L.l.I.L_
our Al-drven systom will
nutomatically come upwith
custmised schemies fprod-
uctsfaffers for people in
Kolkata. suggesting them
that they can look m Abu
Dhabi for enjoving bright,
sitrny dhiys,”
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Etihad says ‘thank you’to Kolkata with moreinflight comforts, amenities

RITWIK MUKHERJEE

KOLKATA, 9 JULY

Etihad Airways, the national
carrier of UAE, is betting big
on the Zindagi Na Milegi
Dobara psyche of the young,
upwardly mobile travellers
to increase its reach-outs
with more comforts, more
amenities and hwaury. This
is not to say that the airlines
is losing focus on business
passengers, leisure tourists,
traditional tourists and the
Indian diasporalivingin UAE
and other parts of the world,
said Arik De (photo), Chief
Revenue and Commercial
Officer, Etihad Airways.
With thisin view, the Abu
Dhabi-based airlines is set
to enhanceits Kolkataservice
with the introduction of the
next-generation Airbus
A321LR, reinforcing its com-
mitment to the Indian market.

Kolkata happens to be the
first city in the world where
this will be introduced. It is
in the process of introducing
game-changing A321LR fea-
tures luxury First suites and
lie-flat Business seats , next-
generation Economy with
4K touchscreens with high-
speed WiFi underlining Eti-
had’s commitment to the
Indian market.

Quite significantly, the
airlines is not doing it for
incremental passengers or
revenue, butas a ‘thank you'
gesture to a city, fromwhere
they are running at a 90 per
cent occupancy rate, said
De.

“In the last 12 months,
we carried nearly 1,15,000
passengers. So we are already
running at 90 per cent occu-
pancy. We can hardly look
atincremental number, going
by current rules and regula-

tions. Hopefully these rules
and regulations will be relaxed
in next two years or s0,” he
said.

Desaid that the most per-
ceptible changes or trend,
he had noticed in the airlines
industry over the years, have
been that people are now
willing to pay any premium
for vacation travel, people
are looking for new destina-
tions, people are opting for

changes and diversities, pas-
sengers are looking for more
customised products. And
Etihad is keeping these factors
in mind.

Interestingly, starting on
September 26, 2025, all Etihad

flights between Zayed Inter-
national Airport, Abu Dhabi
(AUH) and Netaji Subhas
Chandra Bose International
Airport, Kolkata (CCU) will
be operated by the state-of-
the-art A321LR, offering guests

an upgraded travel experience
across all cabin classes. The
aircraft is equipped with
luxury First Suites, fully lie-
flat Business seats, and a
cutting-edge Economy class
featuring ultra-modern 4K
touchscreens and high-speed
Wili, ensuring seamless con-
nectivity throughout the jour-
ney.
The Airbus A321LR is
designed to bring wide-body
comfort to a single-aisle air-
craft, offering enhanced space,
privacy, and premium ameni-
ties. The First Suites provide
an exclusive experience with
forward-facing fully-flat beds
ina 1-1 configuration, while
Business Class features 14
lie-flat seats, ensuring max-
imum comfort on medium-
haul routes. Economy Class
passengers will enjoy next-
generation seating, complete
with advancedin-flight enter-

tainment and connectivity,
making every journey more
enjoyable.

“India is a key market for
Etihad, and we are delighted
to elevate our Kolkata service
with ourlatest A321 LR aircraft.
With this upgrade, our guests
can now enjoy a superior
travel experience, whether
in our luxurious First Suites,
Business Class lie-flat seats,
ornext-generation Economy
cabin. This investment under-
lines our ongoing commit-
ment to providing world-
class service and greater con-
nectivity across the Indian
subcontinent.”

The new A321LR aircraft
brings enhanced efficiency
and comfort, making Etihad
the premier choice for trav-
ellers between Abu Dhabi
and Kolkata. The airline con-
tinues to strengthen its foot-
print in India, offering pas-

sengers greater access to Eti-
had's growing global net-
work.

Safety always remains top
most priority of Etihad and
for that matter, of all airlines.
And it will remain so. The
recent aircrash in India has
been a hugely tragic event
and all stakeholders are await-
ing to know what had gone
wrong, because that would
help everyone to draw up
the future roadmap, said De.

De said that Etihad is
laying utmost thrust on adop-
tion of technology, especially
AL “For instance, if it starts
raining incessantly in Kolkata,
our Al-driven system will
automatically come up with
customised schemes/prod-
ucts/offers for people in
Kolkata, suggesting them
that they can look at Abu
Dhabi for enjoying bright,
sunny days.”
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Indian student pilot dies in
Canada midair collision

Hijeesh Narayanan &
Shvadas Varma | run

Kochi: A 2Z-vearold student
pilot from Ernakulam was
one of two people killed in a
midair collision betwesn two
training aircraft in Canadaon
Tuesday morning. The de
cepsed Malavali pilot traines
was Sreehari Sukesh, a native
of Tripunithura, Kochi.

The accident invelving
Sreehari and May Royee (20),
another student of Harv's
Alrflight training school, oc-
curred when their planes col-
lided midair near Steinbach
South Alrport. According to
reporis, bath pilots were flv-
ing single-engine aircraft as
part of their raining, and
the two pilots, who were fly-
ing solo, collided with each
other while landing.

Royval Canadian Mounted
Police in Manitoha confirmed
that “the midair collision oc-
curred at 845am (local time)
and the two pilots were pro-
nounced deceased on scene.”
Harv's Alr owner Adam Pen-
ner told reporters that Sreeha-
riwas training to fly commer-
clal alrplanes, and the wom-
an, 4 Canadian citizen, was
working towards obtaining a
private pilot's licence.

“The incident oceurred
duringatrainingexercise for
take-offs and landings, In
which it is not uncommon for
students to fly on their own.

£.

sreehari Sukesh, a student piiot
who was killed on Tuesday in a
midair collision in Canada's
Manitoba province

The pilots were trying to land
their planes — a Cessha 172
and Cessna 162 - at the same
time, before they crashed
nearalanding strip,” he said.

Sreehart'sfmily recelved
the information regarding
the accident on Tuesday
night. “We flrst received nows
of the incident firom Sreeha-
ri's fellow trainees in Canada
on Tuesday night. However,
official confirmation came
from his ftrainer only by
Wednesday afternoon,” said
Sreehari's  uncle  Dipesh.
“Since we are unfamiliar
with the technical aspects of
the tralning, we still don’t
know what exactly led to the
accident,” he added.

The Indian consulate in
Canada said in an X post that
they would provide assistance
to the family of the deceased
person. “With profound sor-
row, wemourn the tragic pass-
ing of Srechari Sukesh, a
voung Indian stadent pilot,
who lost his life In a mid-air

collision near Steinhach, Ma-
nitoba. We extend our deepest
condolenees to his family The
consulate is in contact with
the bereaved family, the pilot
iraining school, and local po-
lice to provide all necessary
assistanes,” says the post

In 2023, Sreehari moved
to Canada to pursue ad-
vanced training in commer-
cial aviation. He was on the
verge of completing the Fi-
nal requirements for ob-
taining a pilot's licence

Dipesh told TOT that Sree-
hari had dreamt of becoming
apilot sinee childhood. “Right
after finishing school, he en-
rolled &t a4 Aying school in
Mashik and obtained his li
cence (o v private airerafl.
That initial  experience
thrilled hin and he was deter-
mined to pursie commercial
pilot training. He was close to
completing the mandatory 180
fying hours, the first major
milestone towards securing a
comumertial pilot's licenoe.™

Srechari was very enthu
siastic about searching on-
line for information about
onboard professional pilots,
sajd his schoolmate Gokul K.
He used to search for adven-
turous flving experiences of
professional pilots and even
the operational details of
warplanes, he said, His basic
nature was to face adventur
ous moments with extraor-
dinary boldness, he recalled
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Air India Sucks, Tata Hotels Rock

An Indian company gives us world-class hotel experience but low-quality airline experience.
Preliminary report on the Ahmedabad air crash should give some explanation for this oddity

Chetan Bhagat

Preliminary investigation findings
for the horrific Al 171 erash that took
260 lives a month ago, are expected to
be made public by Friday. The airline
is presumably processing this acci-

o dent as a wakeup call. Policymakers
should be doing the same, What do they need to do to
giveIndiaatruly world-classairline? Itis whatIndians
deserve and it would give the country a big strategic
advantage too.

Consider, by contrast, that anvone who has visited a
Taj hotel - whether for a cup of tea or a long stay - is
likely to share positive memories. Taj gets it right. The
hotels are clean and luxurious, staff is courteous, food
is delicious. The lobby, rooms, facilities, services, and
restaurants are consistently top-notch. Be it a Taj
property in Kerala, Mumbai, Lucknow or New York, be
it summer or winter, day or night, it’s always excellent.
They even speak of something called ‘Tajness’—aunique,
elevated feeling experienced at any Taj location.

And no, this column is not sponsored by Taj or its
parent, the Tata Group. But the Taj is genuinely one of
the few Indian brands that competes at a global level.
Which makes it all the more baffling that the very same
Tata Group also owns Air India, one of the most poorly
rated airlines in the world.

There are many who refrain from bashing Air India
in publie, for the sake of its staff’s feelings. There's
also the patriotism angle, where Air India isseenasa
national flag carrier. Bul things aren’t getting better.

So,how toexplain Tata Grouprunning world-class Taj
Hotels on the one hand and whatever-class Air India on
the other? A key point is that Air India is a recent
purchase. Notlongago, it was abloated, unionised, public
sector behemoth losing thousands of crores annually
Tatas took it overand merged it with Vistara, awonderful
little airline that had been well on its way to make a mark
in the world. People expected Air India would now trans-
form into Vistara. Instead, the opposite happened.

Air India quality standards continue to decline.
There is non-stop news about filthy planes, broken air
conditioners and planes turning back due to technical
issues. Then came the shocking crash of the Ahmedabad-
London flight.

What suddenly happens in the sky that even the
Tatas who run first-rate hospitality businesses become
third-rate?

It is a combination of factors - Air India’s history;
our aviation policies, and maybe even the Indian
consumer. Kingfisher, Jet, Vistara — all are gone. All
aspired todeliver a high-quality experience.

The only true winner inIndian aviation isIndigo, an
efficient, point A to point B, no-frills airline. The high
point of an Indigo flight is eating dehydrated upma and
boring tomato and cucumber sandwiches, which make
vou feel like a grade IV child eating tiffin prepared by a
neglectful parent.

India deserves a world-class airline. A great airline
delivers more than comfort. It's a national branding
tool. Investors, business travellers and tourists get their
first taste of a country through its flag carrier. Just
look at what Singapore Airlines, Emirates and Qatar

Adrways have done for their respective countries.

What does it take to have a world-class airline? Here
arethe topfive elements, all of whichneedtobe on point
and consistently delivered each time.

Cleaniiness and aesthetics: At present, the Air India
planes seem dank and dirty compared to other global
airlines or even Indigo. Are mostof the carpet and seats
dirt-coloured to hide the dirt? The staff’s govt school
teacher look could also do with a refresh.

Safety: A world-class airline by definition has a
good safety record. Air India’s Ahmedabad crash will
be hard to erase from public memory. However, new
safety-first procedures will help.

Connectivity, punctuality and fransits: Almost all
good global airlines have good transit hub airports
supporting them. The airports, regulators and airlines
work in tandem to provide a seamless experience for
the traveller In India, even at major airports, you have
no idea when there will be congestion, when you will
not get an aerobridge and when will you be stuck for
hours. If we are serious about achieving a world-class
airline, our airports and policymakers need to support
purairlines.

Service: World-class airlines benchmark extra-
ordinary service standards. This, actually, is one area
where AirIndia staff still doa decent job.

Profitabilitv: All of the above becomes irrelevant if
the airline isn't profitable. Most Indian airlines that
have tried to deliver high-end quality have failed. It
seems most Indians don't want or can't afford anything
nice when it comes to flving. Reconstituted dried poha
is okay, but a few hundred rupees more for better flying
is not, All those savings shouldn’t be kept aside just for
big fat weddings.

The only way forward for Air India is to do what
maost high-end brands do in India - keep most of India
out. Taj hotels work because they only serve a high-end
clientele.

Of course, Air India has the added role of providing
national connectivity. It follows that the only solution
istosplit AirIndia into two. There can be one high-end,
international airline (like Vistara used to be) and one
super-efficient local airline that competes on the
blandest sandwiches and lowest cost.

For profitability, it's also important that our regulators
relook at policy and taxation. The massive failure rate
of India’s airlines clearly suggests that they're being
overtaxed, And of course, if we want a world-class
carrier, we need totake active steps tofix Air India.



_ AN

R fAa=aws wifdssor

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

THE TIMES OF INDIA

BANGALORE

10 JULY 2025

DGCA to rank Indian
ying schools from Oct 1

Saurabh.Sinha
@timesofindia.com

New Delhi: In a first, flying
schools inIndia will be ranked
by Directorate General of Ci-
vil Aviation (DGCA) from Oct
1, 2025, on several key parame-
ters, including safety records
and thetime taken tocomplete
the mandatory 200 hours of
flying required for a commer-
cial pilot licence (CPL).

The move is aimed at hel-
ping aspiring pilots identify
high-quality training institu-
tes. Currently, many students-

—despite spending several
lakhs of rupees—struggle to
secure their required flving
hours, often having to "beg”
for slots at many schools.

TOI first reported DGCA
chief Faiz Ahmed Kidwai's
plan to introduce these ran-
kings on March 24, 2025, Kid-
wai’s initiative seeks to push
Flying Training Organisa-
tions (FT0Os) to improve
across the board, especially in
terms of safety and timely tra-
ining completion, with the go-
al of earning higher rankings
and attracting more students.

Though a regulated sector,
a majority of FTOs in India
are far from student-friendly,
driving a large number of
aspiring pilots to travel abro-
ad every vear to earn their
CPLs. “This is part of DGCA's
continued commitment to im-
prove the quality, safety, and ef-
ficiency of pilot training in In-
dia, while fostering a perfor-
mance-driven and transparent
training ecosystem. (Ranking)
holds FTOs accountable for ma-
intainingregulatory complian-
ce and operational standards,”
DGCA said in astatement.
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London-Del flight
with low fuel
lands in Lucknow

Lucknow: A Delhi-bound
flight from London, carrying
300 passengers, made an
emergency landing in Luck-
now where it was diverted
due tolow fuel on Wednesday
afternoon. Before the diver-
sion, the aircraft hovered
over Delhi's IGI airport as
the pilot made *Pan Pan’ call
seeking landing permission.
Pan Pan is a signal indicat-
ing a less severe situation
where assistance is needed
but there's no immediate
danger. The aircraft took off
for Delhiafter refueling. T
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DGCA to start
ranking flying
schools from Oct 1

Saurabh.Sinha
@timesofindia.com

New Delhi: Inafirst,flving
schools will be ranked by
DGCA from Oct 1on several
key parameters including
safety records and the time
taken to complete the man-
datory 200 hours of flying
required for a commercial
pilotlicence (CPL).

The move is aimed at
helping aspiring pilots iden-
tify high-gquality training in-
stitutes. Currently, many st-
udents — despite spending
lakhs of rupees — struggle
to secure required flying
hours, often having to “beg”
for slots at many schools,

TOI first reported
DGCA chief Faiz Ahmed
Kidwai's plan to introduce
these rankings on March 24.
Kidwai's initiative seeks to
push Flving Training Orga-
nisations (FTOs) to improve
across the board, especially
in terms of safety and time-
Iy training completion, with
the goal of earning higher
rankings and attracting
more students, Though a
regulated sector, a majority
of FTOs inIndiaarefarfrom
student-friendly, driving a
large number of aspiring pi-
lots to travel abroad every
year toearn their CPLs.

DGCA said the ranking
system will “ensure train-
ing quality and standardisa-
tion; enhance transparency

Al 171 crash report
to be made public
this week: AAIB

he preliminary report of

the June 12 Air Indiacrash
in Ahmedabad will be made
public likely by this week, the
Aircraft Accident Investigati-
on Bureau (AAIB) told the par-
liamentary committee on tra-
nsport and tourism Wednesd-
ay. It said as perrules,a crash
reportis put on public domain
with 30 days ofincident.

TOlhas learntthatin
response to questions from
MPs, civil aviation ministry
submitted that it will come up
with acomprehensive syst-
em by Nov to deal with pilot
fatigue and by Oct, increase
headcountin DGCA. tun

and accountability; provide
guidance for student pilots;
aid in identifying high-per-
forming FT'Os for expan-
sion or international collab-
oration, and underperform-
ing ones for closer monitor-
ing or corrective action”.

Ranking will be publish-
ed bhi-annually, “preferably
on Octland April1". FTOs
scoring 85% and above will
be ranked A ++:70-84.99% as
A+; 50%-69.99% A; and bel-
ow 50% as B, "B’ FTOs will
receive a notice for self-anal-
ysis towards improvement
of their performance.”
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