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Leh's KBRA settobecome country'sfirstgreenenergy airport

STATESMANNEWS SERVICE
e, 10 April

The upcoming Kushok Bakula
Rimpochee Airport in Leh is
set to be the country’s first to

use thecutting-edge technology

The Statesman

Sat,
https://epaper.thestatesman.com/c/73605218

of geothermal energy for
heating and L'Oﬂlll'lj__,. A solar
power system is also being
installed at the Leh airport
(3,500 metres), making it one
of thewords highest airports.

Lieutenant Governorofthe

11 April 2026

Union Territory of Ladakh,
Vinai Kumar Saxena, visited
the Kushok Bakula Rimpochee
Ajrport toreview the progress
oft he upcoming new terminal
building, being constructed
atanestimatedcostof Rs640
crore.

The Lieutenant Governor
reviewed the facilities at the
newterminal, indudingbageage
carousels, waiting lounge,
publicamenities and parking
space.

The Lieutenant Governor
was informed that the
state-of-the-art terminal, spread
over approximately 19,000
square metnes, isbeing developad
as a three-level structire and
will be completed in two
phises.

Phase | includes the

construction of 20 check-in
counters, an inline baggage
handling system (BHS), provision
for a 700 kWp rooftop solar
power system, two arrival
carousels, 15 lifts and 12
escalators. In Phase II, the
existing old terminal building
will be demolished tofadlitate
the construction of an apron
along with four additional
aircraft bays and three
aerobridges.

It wasfurtherinformedthat
the addition of four new bays
will significantly enhance
operational capacity, enabling
the airport to handle upto 54
flights per day, compared to
the current 18 flights.

The new terminal building
is designed to cater to 3.5
million passengers annually,

with a peak-hour capacity of
handling 2000 passengers
per hour (LOOO arrivals and
1,000 departures).

Highlighting the pmject’s
innovative features, officials
stated that gradient floor
heating using geothermal
technology willbe implemented
on a large scale for the first
time in the country The project
also integrates sustainable
elements, such as solar moftop
systems to reduce carbon
emissions.

It was informed that the
completion timeline for the
building has been revised,
withthe project now expedted
to be completed by August
2026,

During the inspection, the
Liautenant Govemaremphiasised

that the new terminal would
serve as a major catalyst in
boosting tourist footfall in
Ladakh, especially with the
anticipated increase in flight
operations.

Hedescribed the project as
a dream initiative of Prime
Minister Narendra Modi and
directed officials to expedite
the pace of work by deploving
additional manpower and
ensuring round-the-clock
execution, with a target to
complete the project by July
2026,

Saxena lauded the adoption
ofcutting-edee and eco-friendly
technologies, particularly the
use of geothermal energy for
heating and cooling, as well
as solar power systems.

He also appreciated the

incorporationoflocally inspired
architectural elements, induding
prayer wheels, stupas and
culturally themed departure
and arfval gates, which would
offer visitors an authentic
plimpse of Ladakhis rich heritage
upon arrival,

The Liewtenant Governor
assured full support from the
UT Administration for the
early opemtionalisationof the
new terminal building and
theexpansion of fight opertions,

He noted that the enhanced
infrastructure would play a
pivotal role in positioning
Ladakh as a leading tourist
destination in the country,
while also generating significant
economic opportunities for
local communities associated
with the tourism sector.
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Short circuit in cables sparks fire at city
airport’s Terminal 1, flight ops unaftected

Blaze Put Out In
3Hrs, No Casualty
Was Reported

Times News NeTwork

Mumbai: Fire broke out at
Terminallof the Chhatrapa-
ti Shivaji Maharaj Interna-
tional Airport (CSMIA) in
Mumbai due to a short circu-
it in the electric power house
at around 6.10pm on Thurs-
day. The fire was extinguis-
hed in about three hours.

“The fire broke out due to
ashort circuit in heavy-duty
cables and panels at the air-
port. The fire originated in
the trays of heavy-duty cab-
les and panels that supply po-
wer and was extinguished by
9.20pm. No fire related inju-
ries were reported,” said Ra-
vindra Ambulgekar, chief fi-
re officer of Mumbai Fire
Brigade.

CSMIA spokesperson called it a minor fire, but alrpm't sources claimed
aero bridges 4-8 were closed as smoke had engulfed the whole area

CSMIA spokesperson
confirmed that a minor fire
was reported at Terminal 1
due to a short circuit at 18:10
hours, but stated that the fire
was immediately brought
under control by the emer-
gency response teams wit-
hin minutes and that airport
operations were unaffected.

Airport sources, howe-
ver, claimed thatthe incident
oceured near aerobridge A 7
baggage makeup area, and
aero bridges four to eight we-
reclosedassmokehad engul-
fed the whole area and opera-
tions such as the DIGI vatra,
CCTV cameras, and telecom
network were affected. Secu-

rity personnel started manu-
al checking of the passeng-
erstoclear them for entry in-
side the terminal.

The Mumbai Fire Briga-
de and internal fire brigade
of CSMIA were engaged in
controlling the fire and the
situation was brought under
control. The fire was bro-
ught fully under control in
about one hour. However, no
flight delay was reported fol-
lowingthe incident. Some to-
ok to social media and comp-
lained that there was amajor
system failure at Mumbai
airport and that the security
gates were locked while pas-
sengers and planes were
kept waiting. According to
the fire brigade, however, the
fire was confined to ceiling
level electric tray, electric
wiring, electric cables, elec-
tric installations, electric
panels etc. at ground floor
electric power house of gro-
und-plus-one-floored termi-
nal structure,
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Air India operating through a
challenging phase: Chandra

HEEPAK PATEL
B Duthi, 10 Apal

Tdtn Sons Chamman N
Chandrasekaran told an Ajr
ki employes bown-
tuall on Friday that the
sidine i operating
throtigh o challenging phase whils its
lizg-tenm transformalion conlinues
lo advance, with a ¥ision (o ensune
equal dignity for passengars in the
first row’ and the last cow al a Hght

The adilress comesat atime when
Adr Inclia is dealing with leadership
changes after chiel executive Camgp-
bedl Wilson resigned inéardy April. 11
came amid sustained execution
pressires, hefghtensd  regulatory
scrutioy following mainlenance-
related lapses, and operational dis-
riapition Fromm the WesE Asiawir.

The comllict hus foroesd lange-scals
rerouling and cancefl ations, inchid-
Ing around 2,500 Hghtstothe region,
with Air India operating close to 30
per cent of it normal West Axia
schesdule. It shifted several Europe-
baound services o longer southem
roviled Wia Africa, fncressing [Hght
tirmes aiwl fiel conssimption.

Adklressing emmployees af the Adr
ki group headquanters and lates
meeting the broader lesdership team,
Chandrasekaran gaid the workfone
teaid abresudy demonstcabed resilience

Rallying the troops

= Tata group remaing

: e ot e il
cormmited to A ranagement mmp:;m
m Ak Indiz graug has firncies central
m Basrd i fuly reached a oritics| aritd mainlain
suppartiee and wil stage af its collertae
cortinie to work tramsformation momeritum
bdiffcul conditions. He sdded, "It has besn an

“dr Indizans borve shonkto great ten-
acity in deling with a perfect storm,
and 'we must contimee With the same
&pirit that has been defmiomsErated.”
hesakl

He refterated s roimg hacking rons
the promoter group, adding, “The
Tatn Group remains commilled Eo Afr
Inudis group. The baard & folly sup-
portive sl Will contimie [0 Work
closely with the mamagement team.™

Chandraseknran said the airlins
hadd reschest o critical stage in jts
transfo rmation journey;, highiighting
gtructiaml omd operational changes
underway over the past fowr years

incredihile foir years, s Air Incdin
growp has reached a critical stage of
it tramsformation. Over 17000
employess have been hired and
onboarded, [our aidines have besn
merged into two, come sysénms are
befineg moderniged, the Beel is expan-
ding, aircrafl are undergoing major
refurbshment, and our metwork and
operalional melrics continie o
improwve, resuifting ina clear improve-
menl in customes experience and net
Promoler Soone.”

Ren(firming the long-term vigion,
he said the objactive remains o
oréale & globally-competitive aidine

roaled in service quality and congist-
ENOCY.

“We remain commirted o build-
inga world-class adrfine. Our vigsionis
1o connect India to the wordd, amnd 1o
establish service sandards whess
there is as muich dignity and respect
for the passenger in the lagt row as
thesre i for the pasenger inthe from
o, Chandrasekaran said.

On opemalions and priorities,
Chandraselaran mentioosd s af=y as
the rmaest critical pillar. “Safety is ol
utmoest importance for Adr India, s
no-negotiable and sits a1 the centne
of every decision we Like acriss opet-
ations, eagineering, raining amd cus-
tommeT Experience,” he il

He also acknowkedsed the extes-
nal environment sl near-teErm
presures ficing the aidine indistry.
“While our futire is bright amd we
have lakl a solicd founcation for our
ambition, we are going through a
chollenging time the impac of
which is maost wisible in the addfine
inclusiry.”

He orged employess to renain
Focused on execulion amnd financial
disciphine. "Whal inaflés oow i
staying focused on evécution. COur
Focusshiaild be on what iswithin our
contral, when: we can improve, be
precise on costs and  menmin
grounded in the reality of the
aatiiatiin "

Indian airlines
to be most hit
by Dubai curbs

REUTERS
Mzi Duthi, 10 Aprd

Doulrad as restricted fomedgn aidfines o juist ome
ikaily Right 10 its airpoces wotil May 1 due i e
Iran crisis, igniting revenue bbses fears among
Imdlian carriens that bad planmed more Hights
1Etin airEres from amyothes country, e shaw.

The Faleration allndian Asdines (FIAL which
represents hop carmders IndiGo, Adr Indis and
Spiceke, has asked Inglia to push Dubai authaor-
iciees o it the curbs anad, Griling, thal, to consider
reciprocal mssstires on Dulsi comdes inchucding
Etnirates and Mydubad, socomdimg to abelteril dent
1o the Tnedian goversiment an Manch 31

Indfian carrierd are already nder Mool
presisaire: froen brigher Fued prices and longer pout-
imyrs: o Weestierm dest inations as they have been
bsarmed Froem Pakictan sirspace since 1nst year,
[olbkowing military tensions between the twa
meighibors,

Enva proivate enadl 1o airlines on Mancha 7 seen
oy Rewtors, Db Afrparts said carriers would be
aillowesd one rovnd trip per day to Dubai Interms-
el Alrport, the Workds busiest ermtional
traved bnib, anul thee srmaller Al Makioum Interms-
tional Airpart between April 20 and May 31,
exlenling restrictions. “Camiers conf fe (o be
limmited [0 one rofation per day, until capacty
allows more 1o be Gcilitared. Additionsl gleis
will be allocated il cipacity is svalable” it said.

The FlA wldthe bdian govemment the carbs
were fol being applad to Dubai's aidines, creat-
ing an uneven pliying fekl that oould lead to
“sibgantinl” revenoe losges.

Diabead Adrparte and Dubei’s meis office did
10t regpand Lo repested requests for comiTienil.
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Bengaluru-bound Al flight

suffers mid-air engine stall

MRITYUNJAY BOSE
MUMBAI, DHNS

q n Air India flight from
Mumbai to Bengaluru
experienced an en-

gine-related issue mid-air on

Thursday, prompting the pi-

lotstoissuea “PAN PAN"call.

A PAN-PAN call is the in-
ternational radio urgency sig-
nal used by aircraft, ships, or
vehicles to declare a serious,
time-sensitive situation that
isnotimmediately life-threat-
ening.

‘MAYDAY" is the high-
est-level international ra-
dio distress signal used by
pilots and sailors to signal
life-threatening emergen-
cies.

The *PAN-PAN' signal was
sent out lollowing engine
problems, Air India con-

PAN-PAN call is the
international radio
urgency signal used by
aircraft, ships, or vehicles
todeclare a serious,
time-sensitive situation
that is notimmediately
life-threatening

firmed the incidentinvolving
flight AI-2812.

The problem in the flight
was detected shortly after it
took off from the Chhatrapati
Shivaji Maharaj International
Airportin Mumbai.

An alternate aircraft was
arranged, after which it flew
to Bengaluru.

“The flight from Mum-
bai to Bengaluru returned
to Mumbai shortly after

take-off as a precaution due
toasuspected technical issue,
in accordance with standard
operating procedures. The
aircraft landed safely and is
undergoing detailed techni-
cal inspections in line with
Air India’s safety standards,”
an Air India spokesperson
said.

“We regret the inconve-
nience caused to our passen-
gers. Our Mumbai airport
teams provided immediate
assistance, and an alternative
aircraftwasarranged to oper-
ate the flight. The safety and
well-being of our passengers
and crew remain Air India's
top priority,” the spokesper-
son added.

The airline has not report-
edanyinjuries, Further inves-
tigation into the cause of the
engine stall isunderway.
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Tata Sons Commltted to Air India: Chandra

Our Bureau

New Delhi: Tatn Sons is stead fnst
in its commitment to Air India,
chairman N Chandrasekaran
told employvees on Thursday, days
afer the alrline's chief executive
Campbell Wilson resigned. He sa-
it the salt-to-steel conglomerals
will continue to back Air India as
it transitions through the current
difficult phase.

“The Tata Group remaing com
mitted to Alr India group,”
Chandrasekaran said at a town
hall at the airline's Gurugram he-
adguarters, “The Board is fully
supportive and will continue to
work closely with the manage-
ment team,” he sald, according to
n transcript of the speech shored
by the airline's spokesperson
with ET

@ e rocusen

What matters now is staying
focused on execution. Be precise
oncostsand remain grounded in
the reality of the situation
NCHANDRASEKARAN

Chairman, Tata 50ns

Wilson's departure has drawn
attention to the challenges (acing
loss-making Air India, which the
Tata Group reacquired from the
Indian government in 2022 afier
decades of state ownership. The
alrline has since been Integrating
operations, expanding its Neet
and competing agnlnst IndiGo

which dominates the Indian mar-

ket with more than 60% share

Chandrasekarnn told the staff
thai the carrier is facing a “chal-
lenging time™ and urged them to
focus on cost discipline and ex-
ecution. “What matters now s
staying focused on execution,”
hit said. “Be precise on costs and
remaln grounded in the reality
of the situation,”

Chandrasekaran listed progress
made since the acquisition—hi-
ringof over 17.000employess, con
solldation of four alrlines Inio
two, fleet expansion, and refur-
bishment, while pointing out that
more work remained

On safety, he termed it as “non-
negotiable,”

Alr India competes on Interna
tional routes with carriers such
as Emirates, Qatar Airways, and
Lufthansa, while facing pressure
domestically from low-cost rivals.
The airline has vet to turn profi
table since the Tata acquisition

Theairline, like its peers, is batt-
ling challenging times as the Iran
war haz upended it= internatio-
nal business, It is losing cash due
toelevated jet fuel prices while be-
ing foreed (o 1y longer routes due
to  alrspace closures over
Pakistan and the Gulf
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Indian Airlines to be Hit Hardest as Dubai

Limits Foreign Flights Until May 31

New Delhi: Dubai has
restricted foreign airlines
to just onedaily flight to its
alrports untll May 31 due
to the Iran erlsis, gniting revenue
livss fears among Indiancarelers that
had planned more Nights than airli-
nes from any other country, letters
show

The Federation of Indian Alilines
(FIA), which represents top carrvi
ors— IndiGo, Alr India and Spice
Jet— has asked India to push Dubai
authorities to lift the curbs and, fai-
ling that, toconsider reciprocal mea-
sures on Dubai carriers including
Emirates and flydubai, according to
a letter it sent to the Indian govern-
menton Mareh 1.

year following military tensions bet-
ween the two neighbours.

In a private email to airlines on
March 27, seen by Reuters, Dubal
Alrports sald carriers would be allo-
wed one round irlp per day to Dubal
International Airport (DXB), nor-
mally the warld's busiest internatio-
nal travel hub, and the smaller Al
Maktoum International Alrport
(DWC) during the summer season
between April 20 and May 31, exton-
ding restrictions implemented aftor
thewar began.

“Carriers continue to be limited to
one rotation per day, until capacity
allows more to be facilitated ... Addi
tional slots will be allocated if capa
city is nvallable,” it snid. Reuters

Indian carriers are already
under financial pressure

from higher fuel prices and
longer routings to Western
destinations because they
have been banned from using
Pakistani airspace since last

Central Mine Plamning & lﬂn

[ Bwbskdisry of Coal
Ceznabwana Place, Kasks Rosd, Ranchi
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TATAGROUP CHAIRMAN TELLS EMPLOYEES TO‘TAKE CRITICISM OBJECTIVELY’

Stay focused: Chandra to Air India staff

AKBARMERCHANT
HMumbai, April 10

TATA GROUP CHAIRMAM N
Chamdrasekaran has urged Alr
Imadia emip |.I'I}'l‘t"5 to  stay
focused on exeoution,costdis-
npl e as the ambne nav 1gates
aturbulent phase.

Address ng st aff at a town
hall follrwing the resipnatonof
CED and MDCampbell Wilson,
Chandrsekamnacknowiedged
the sector’s challenges whils
striking a pote of resilienoe
W bl e Future b laeight and
e heree laad & solid toondation
for our ambitlon, we ame going
rhmughn ri1..'||1r'r|.g|ngtirnr, the
Imypact of whidh ks most visible
in the arfine m r|'||.'|*.r:|.','l.1:' sand,

"What matiers now is stay-
II1K |.1:ll."|.I:H.'IJ o execut o O
focus should be on what is
within our cont ml, where we
can improve, be prociseonomosts

FLIGHY PATH CLEARED

u Tata Group chiof
adunowledged the
sector's challenges
while striking a
note of rasiience

tion, we are
m Airfines has been aine throuzh
under lent following B hfll E
operatanal ac EDE*IIE
disruptions, time
regulatory concems,
Abmedabad ocash in mHe stressed that safety
Jura 2025 & pararmount

H CHANDRASEKARAMH,

TAT A GROU CHAIRMAN

While our future is

bright and we
have laid a ﬂ
solid founda-

and remam gr;\-um:h._-rl in the
realityof the situation.”

With Adr lndia under
scnutiny following oprmtional
disruptions, repulatory con-

cernsand the Ahmedabad omsh

last 1l.r["..'|r,I|rr ||rgn'| [‘mph‘l:m-:m
remain composed.

*Take pride Inwhat ls being
done, feel proud of yourself,
don’t et detracted. Criticiem
willlalways be them but take it

nhpr*n'r['!.'. Dont Eet upset)
there i no progress without
crithetsm. If |J1I."I.'.I.‘IEII.I.E!.!-.IW.‘I1I.
the criticksm is justified, fiocit.”
hezaid Realfirming sipport, he
added, “The Tata Group

remal ns commbtted oAl Lndis
group. The Board is fully sup
portive and will continue to
workclosslywith the manage
maent r.E.!I.'I:L-

Chandmsdcaran described
the past four years since Tata's
reaofuetion as transiomma-
thve" It has been an inaedible
four years, and Air | ndia group
has rached acritical stage of its
tran aforma tion. Over 17,000
employees have been hired, our
network and operational met-
ricscontinue to iImprove, result
g in a dear improvement in
customer experience and Met
Promoter Scores”

He stressed that .'..'Ill:‘r}'
remains paramount.”Safery is
of ytmost ':mpe'-rran ce for Air
India. It k& non-negotiable and
sits al the centre of every decl-
sion we ke he said. Retemt
ing the long-term vision, he
added, "We remain committed

1o bullding » woeld-elass ale-
fine.. to establish service stan
dards where there is as much
dipnity and respect forthe pas
senger in the last mowas there s
for the passengerin the front
" Calling for unity and per
setence, be conchuded: "Work
ogether, keep the customer in
mand, The journey has jrst
begim, and we hawe alongway
o ga Keep at L We will get
them.”

L'al.l;:|:|:||Wl].—u.||1,.1;.aT.u.|l rbed
asAir India CEOQ'in 2022, will
continue until A suceessor s
marmned, His exit comes amud
heightened scrutiny after the
lunme 2025 Ahmedabad crash
and subsequent regulatory
1.1|'HH. External |'I|':r|.|p1'.|n|1'|._
indusding Pakistan's airs pace
dosure and the West Asla con-
flicthave further strained oper
attons af the aleline, foreing
mroutingand cancellations,
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Swissport sharpens India focus as
aviation, cargo demand accelerates

AKBARMERCHANT
Mumbal, April 10

GLOBALAVIATION SERVICES
prowider Swissport is sharpen
L it focus on lndia as partof
abroader stmtegy to tap high
growih marksts in both pas-
senpger handlmg a tud air CATRD
verticals.

The company,which oper
ates at nearly 300 alrports
acroes 45 countries  and
employs around 65 000 peo
ple, sees India as central to Hs
Asia-Pacific growth plans
“Asia-Packle i a strategle pri-
ority for Swissport asthecoun
try stands owt ay a highly
attractive growt hmarket,”said
Dirk Goovaerts, CEQ Contd-
nental I.||rr||1r=. Middle East,
Africa, India & Global Cargo
Chairat Swissport

ROAD MAP

® India'’s appeal stems
fram strong structural
drivers, including rising
domestic air travel etc

B Firm expects cargo to be
primary growth engine in
India with rising demand

*"ﬂr spec Id’llﬂd‘ SHW:DEI

_ e

[P T T R Y
W In cargo, the beggest
oppartunities fiein
E-COmmence,
phamaceuticals

The company already sup-
ports major Indian carriers,
incheding Alr lndia, Als Incia
Expressand IndiGo, across its
lobal netwark spanning key
international hubs such as
Mew York Frankdfurt, Tokyoand
Sydney. India's appeal stems
fmom strong structuml drivers,
induding nang domestc air

travel and robust growth in
cargo segmentssuchas phar
IIIa'ILI."L'.l.JL'J.I.'-.E'LIJI TAEC e Akl
perishables

" Rapld growih In domestic
demand for travel, combined
with a strong position in phar-
maceuticals and e-ommeroe,
Is driving the need for better
Er o han diusg amd

advanced cargo solutions’”
Caoawaerts sadd,

Swissport expects cargo to
be the pimary growth engine
in India, with inoeanng
demand for speciallsed ser-
vices such as temperature
cotstrodled koglsties, Bster pro-
cessing  amd  end-to-end
visibility. "In cargo, the bipzest
oppartunities e in e-com-
merce, pharmacenticals, and
perishables,"he added

While Swissport's direct
footprint within Indiaremalng
selective, the company saiditis
actively maluatng opportwni-
fics to expand its presencein
line with market develop-
ments and regulatory condi
tlixns. Growth in reglonal air
qlli:ll.'l 5 .'IT!.I.‘l :I'I'HII'IK arfine
@pacityare expected to create
additional demand for grognd
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@ BINOD KUMAR, MANAGING DIRECTOR, INDIAN BANK

‘We are targeting 12-13% CAGR gmwm over the next 3 years’

Chowtt the piest furc-theree pears,
Inglicn Bank exproctsbusingss

o grewe af 1.3-13% wirh retail,

rJ_p'.lrnf!u reand VISWE s
primarygrowth engines,
."I-fmmxpr__m’}.l.l'rrrrr
Binod Fumar fels
MarayvananV. Ercerpis:

The bankshusinesshas
grovmn 1380 to €143

Iakh ermre In Q3FY26.
What's your growth

target forthe next

three years?

Although, wehave
g'l.lI.Iﬂilnrdrmel

growth of B- 10Mand
alvancesof 10-12%, we have
been prowing fasterat
13-14% Weshould growata
compound 12-1 3% over the
net theee years The etall,
agriculture and MSME
sepmant (RAM) will continue
o bt omer o muary growth
mgine, given the strong
momen o i MSME lendimg,
The kAM book, 66% of the
o port folio, h.d.p.- 1Ly

diversify dak ansd le=tchies us
betteryieldsthancorpomte
loans. kwillbe afocus are.

Isthere any ris kaversion
towards corporate lending?
Wearealmadydoing alot of
infea spending and aresesng
smmegreenshootsinmanuifac
g O corpoate credit
proveth has reached 7-8%
i 1-20hearkies,
despite usshodding
some low-vidding
asseis Weam seeing
pood oppontunitiesfor
green financing m ansas
[ilee EVS, solar panels battery
stomge sola powerplants.
Going fonsard, we plan to
imadn tain thisratio with
approximatelytwo -thirds BAM
el one-third eorpomte.
Withim the corpomte ook, we
aetakinga alibmted exposure
o - rl:n'Fmr.HE\whﬂ R e
betteryields wit hout adding
wgnificant concentration risk

The bankhascrossed €5 000

croreinoperating profit for
thie first time. How do you
plan tosustain i t?

l'.'rrls.l.ng 3,000 crore in ope
mting profit in December
gquarteris a sign iecant mile
stone forus. We are now
pursuing a three-pronged
appmach., First, we are
strengtheningour CASA base,
which serves asa sourceof
low-cost Funds, Second, we are
focused onimproving asset
quality, Our et NIFAratowas
.1I.rrar|}'uu‘.||.|'|.tr!.-!m\'¢-ht at
(.15% as of December 202 5,
Thind, fesincome mit it ives

are being scaled up.

Low-cost depasit mobil isa
o s achallenge for the

industry. Howdo you planto
tackle that?

1tls a competitve madket. but
our sirategyis to focwsm
granular, low-cost deposits

mat herthan chase bulk maney,
OurCASA deposits grew

. B6M venr-on-vearkn 3 s
we decpened customer
engagemenk For B tance, mer
mpomtesalaryacoount
linkages brought Lna good
mumbierof new acoounts To
further manage costs,we
are |.1III'I1'IT.|'EH'I|E ]’HT‘I“HI:I'H
products and per-
sonalised services like
the Virtual Banking
Experience for
tech- svvyusers
and Senlon

THERETAIL, AGRICULTURE AND
MSME SEGMENT WILL COMTINUE
TO BE OUR PRIMARY GROWTH
EMGINE, GIVEN THE STRONG

MOMENTUM IN MSME LEMDING

Konnect beandhes forthe
cldedy Wehave also
overhauled ourdigital
;!laﬂ orms, Ind S8ARTand
IniSMART Biz, to cnsurea
madern, seamless and
enriched bankin g expedence
Thiese nitlatives are dedving
stromger customer stidkiness,
improving deposht quality,
and ultimately supporting
CASA prowth while
cffectively managing our
costof funds. Cur CASA
mio m the December
quarter was 3% and
we plan to maintaini
at these kevels,

Ina softening intorest
mleemwironment, how
doyou plan to protect net
I terest margine (NIMJ?
Wearestrengthening our
asset mix by growing higher
yieldmg sepments, Our NIM
mse by 7.5% to 16,896 oom
in the [}n'nll.brrr|1r..1ll e,
suppanted bystron g advance
pronwth I|l|.|1|:|1|.-h:|a5:.|.-t

| guality, withgrooe NPAs falling

sharplyto 22 3% from 3 260
ayear earlier, furtherbocsts
miske adjusted seturns On the
liabilityside, depositsgrew
12,632 %o €7, 50 ki crore,
helpingus sabilise funding
costs Alongside this, wears
acelemting fee- based income
through digital transactinn
banking to divers fy mvenues.
Thise leverstogether hedp
preserve NIV even asrates
soften. Wi can also diversify
ouyr hrnmving sovirces to low-
onst options. For instance, we
mased arogsd € 10,000 cmrie m
infmstructure bonds. Weako
mized €19 D00 crore by selling
Interfiank Participation

Cort ificates. We are sxplodng
all these opportunitics,

PSU hanlksam expectod to
dose FY26witha record
Il-tnkh-u'm'l.-!:rul:'l t-What's
drivimg thisgrowth?

It s due tothebet terqualityod
underwritng.As noted in the
Ecornomiic Surpey 2025 26,

Eross non-pedorming ausets
at 1. 2% {September 25) and
netnon-performing assets at
(1. 5% have fallen to i
decadal and recoed lows,
1hﬁr|‘"!,'Tl:‘f|l,lfl.!1g Fl'ﬂ\l'l'ihﬁil'l.g
needs. Credit growth of 1.39%
and deposit grovth of 1086
continue to strensthen cone
Income, whilecagital
adequacy abowe 14w and a
POV OnENg coverage ratio
above 9 2% reflect strong
balance sheets.Consolidation
has also mproved efficiency,
meducdng the number of P50
banks from 27 0 12. These
efoms, coupled with tighter
megulatory oversght, have
driven profits from 2105 lakh
eroreln FY 23 1o 2178 lakh
crorein FY25 making the
FY'2 milestone well within
mach. Near term profitability
Ipoks sustaimable, though
long-termi stabidity will
depend on preserving asset
fuality, managing margin
pressures, and susaining
gpovermance led refomms.
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Air India: Reset
without results

CAMPBELLWILSON'S DECISIONto step down as CEO of AirIndiabringsinto focus
notjustaleadership transition butthe state ofaturnaroundthat has, sofar, delivered
more inintent than inoutcome.Nearlyfouryearsafterthe Tata Groupreacquired the
airline, the contours of a strategy arevisible. What remains less cleariswhether exe-
cution has kept pace with ambition.

There is little doubt that Wilson's tenure was designed as a structural reset. The
airline placed one of the largest aircraft orders in aviation history, now close to 600
planes, signalling long-term intent to reclaim global market share. It consolidated
fourairline entities into a single operating structure, an essential step inreducing
fragmentation. It initiated a brand overhaul, invested in digital systems, and began
upgrading legacyaircraft and onboard product. In institutional terms, this marked a
shift fromastate-run entitytoaprivate-sectoroperatingmodel, withchangesinlead-
ership, processes, and culture.

Theseare not trivial achievernents. Theyaddress deep-rootedissues that had accu-
mulated over years of underinvestment. They also explain why the turnaround was
always going to be capital-intensive and front-loaded in terms of costs. Aviation, by
nature,has long gestation cycles. Fleet renewal, network expansion, and infrastruc-
ture creation do not yield immediate returns.To that extent, continued losses inthe
initial yearsare not unexpected.

Yet, the numbers nowbeing reported suggest the gap betweenplanand perform-
ance has widened. Air India’s losses are estimated to rise sharply in FY26, to around
¥20,000 crore or more—well above earlierinternal expectations—and placeitamong
thelargest loss-making entitieswithinthe Tata portfolin.Atagrouplevel, lossesacross
newventures, including aviation and digital businesses, are estimated to approach
129,000 crore,sharpening the focus on capital allocation and execution discipline.

This is where the context of Wilson’s exit intersects with a broader governance
conversation within the Tata Group. Noel Tata, chairman
ofTata Trusts,which hold roughly 66% of Tata Sons, has
reportedly raised concerns over mounting losses in new
ventures. The issue is not simply the scale of investment
butthe paceatwhich theinvestmentstranslate into ope-
rational stabilityand financial visibility. AirIndia, by virtue
ofits size and visibility,sits at the centre ofthat debate.

More importantly, the shortfall is not only financial.
The moreimmediate and visible gap liesin customer ex-
R[s H l RA_I perience.Forallthe structural changesunderway,AirIndia
has struggled to consistently improve service reliability
and perception. Delays,inconsistent inflight experience,
and uneven ground handling continue to surface with
regularity.This matters because the Tata takeover had raised expectations of asharp
breakfromtheairline’s past undergovernmentownership, Thatperception shifthas,
atbest, been partial.

Externalfactors have undoubtedly complicated execution. Supply-chain disrup-
tions have delayed aircraft deliveries and retrofits. Fuel price volatility and airspace
constraints have raised costs. The fatal crash of A[171 has added a layer of scrutiny
that goes beyond routine operational challenges. But these headwinds do not fully
explain the persistence of service inconsistencies,whichare moreclosely tied tointer-
nal processes and execution bandwidth.

Wilson's own framing of his tenure—as a phase of building foundations—cap-
tures part of the reality. The airline todayis structurally better positioned than it was
in 202 2. But a tumaround cannot rest indefinitely on foundations. The next phase
must translate these investments into measurable gains in reliability, service, and
financial performance. The question forAir India isnolonger whether thestrategyis
sound. It iswhethertheorganisationcan deliveron it. Wilsonleavesbehind an airline
withdirection and scale, but one where outcomes remainco ntingent. Thereset is vis-
ible. The turmaround isnotyet.

rishi.raj@expressindia.com

FINANCIAL EXPRESS 52t~ 11 April 2026 @

neaptotesn  https://epaper.financialexpress.com/
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Al flight turns
back after

Pan-Pan call
FPJ News Service

MUMBAI

A Bengaluru-bound Air India
flight returned t©o Mumbai’s
Chhatrapati Shivaji Maharaj
International Airport on
Thursday after an engine stall
shortly after take-off.

Flight Al-2812 departed at
2 14pm, arcund nine minutes
behind schedule. but suffered
a technical malfunetion in the
right engine and returned w
its origin, landing safely
about 20 minutes later.

Passengers reported hear-
ing unusual noise and seeing
sparks during take-off.
Following standard operating
procedures, the pilot-in-com-
mand Issued a PAN-PAN call
and wrned back. The call sig-
nals an urgent situation
requiring priority handling,
though not an immediare life-
threatening emergency.

Air India said the alreraft
returned as a precaution due
to a suspected technical issue.
It added that detailed inspec-
tons are underway in line
with safety standards.
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UK Court orders SpiceJet
to pay $8 million to lessor

KEW DELHI
———

A UK court has ordered
SpiceJet to pay around $8 mil-
lion to an aircraft engine les-
sor in a [resh blow to the cash-
strapped carrier.

In a ruling on Thursday,
London’s Commercial Court
granted summary judgment
in favour of Sunbird France 02
SAS over unpaid rent and
maintenance accruals linked
to three aircraft engines. The
court held that Spicelet had
no realistic prospect of
defending the claim.

The dispute relates to
unpaid engine lease rentals
dating back to January 2022
and maintenance accroals

—

|

from as early as November
2020. According to the judg-
ment, the lessor issued default
notices in July 2022 before
repossessing all three engines
between late 2022 and mid-
2023

The development adds to
the mounting pressures on
SpiceJet, which has been
grappling with financial strain
following the grounding of
the Boeing 737 MAX fleet and
the severe disruption caused
by the Covid pandemic.
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AlMum-B'luru flight
scare as engine stalls

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: An Air India flight
from Mumbai to Bengaluru
returned shortly after take-off on
Thursday after one of its engines
stalled, prompting the pilots to
issue a “PAN PAN" emergency
call, officials familiar with the
matter said.

The incident involved flight Al
2812, an Airbus A320 Neo, which
was originally scheduled to
depart Mumbai at 2:05 am.

The aircraft took off around
2:30 am but returned to the air-
port within minutes, the officials
said. Passengers reported hear-
ing a loud sound and seeing
sparks during take-off. “There
was a sound heard and sparks
seen while take-off. The pilot
declared PAN PAN and returned
to the airport within minutes,”
said an official, requesting ano-
nymity. “It was later found that
engine 2 had stalled,” the official
added.

An Air India spokesperson,
however, termed it a precaution-
ary return. “Flight Al 2812 from
Mumbai to Bengaluru on April 9
returned to Mumbai shortly
after take-off as a precaution due
to a suspected technical issue, in
accordance with standard oper-
ating procedures. The aircraft
landed safely and is undergoing
detailed technical inspections,”
the spokesperson said.

The airline said passengers
were provided assistance and an
alternative aircraft was
arranged. “We regret the incon-

Passengers reported hearinga
loud sound and seeing sparks

during take-off. AP/FILE
venience caused to our passen-
gers. Our Mumbai airport teams
provided immediate assistance,
and an alternate aircraft was
arranged to operate the flight,”
the spokesperson added.

The aircraft was grounded fol-
lowing the incident.

WESTERN RAILWAY
OHE WORK
Deputy Chief Electrical Engineer
(Construction), Churchgate, Mumbai-
400020 |nvites Tender Mo, EL-82-12-C-
COCG-2025-26-04 Did: 06.04.2026. Name
of Work: "Design, Fabrication, Supply,
Erection, Tasting & Commissioning of
25KV single phase AC traction OHE in
cannection with " Line betwsen
Bandra Terminus to Mumbal Central &
athear |eftover work in Mumbai Central -
Borivali 6" line work of Mumbai
division of Westarm Rallway.” NIT Cost:
T 0,64 52456.00 EMD: T 1929100/
e-Bid Submission Closing on: till
05.05.2026, 15.00 hrs. e-Bid Opening
Date: on 05052026 =t 15.30 hrs. For
further details please visit our website
www.ireps.gow.in 1390

Like us on: [d facebaok comWestemRly
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Chandrasekaran
urges Air India to
stay the course

Dipali Banka &
Abhishek Law

dipali banka@livemint com

MUMBAI/NEW DELHI: Tata Sons
chairman Natarajan Chandrase-
karan urged Air India employ-
ees to focus on execution amid
industry-wide challenges,
breaking his silence on develop-
ments at the airline after chief
executive officer Campbell Wil-
s0N’s Tecent resignation.

“Our future is bright and we
have laid a strong foundation
for our ambitions, but we are
going through a challenging
period, the impact of which is
most visible across the airline
industry,” Chandrasekaran
reportedly told employees in a
townhall at Air India’s head-
quarters in Gurugram, Hary-
ana, on Friday.

“What matters now is staying
focused on execution. Our focus
should be on what is within our
control, where we can improve,
be precise on costs, and remain
grounded in the reality of the
situation,” the chairman said.

He reiterated that the Tata
Group remains committed to
Air India. “The Board is fully
supportive and will continue to
work closely with the manage-
ment team,” he said.

He reportedly said the airline
has made significant progress
over the past four years, since
the Tata Group bought the car-
rier in January 2022.

This includes hiring over
17,000 employees, consolidating
four airlines into two (Air India

Tata Sons chairman Natarajan

Chandrasekaran. MINT
with Vistara and Air India
Express with AirAsia India),
modernizing the core systems,
expanding the carrier's fleet
size, as well as refurbishing its
aircraft, Chandrasekaran said.

Its operational metrics and
network reach have improved,
which is contributing to a better
customer experience, he added.

However, pressures persist,
the chairman said. Airlines glo-
bally, including in India, are
grappling with supply-chain
constraints, rising fuel costs,
and operational challenges.

A war in the Gulf region—a
kev market that accounts for
nearly half of Indian carriers’
revenues, as per the country’s
civil aviation ministry—has fur-
ther affected operations.

Air India did not respond to
Mint's queries on today’s town-
hall and the date of Wilson's
resignation.
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British Airways ramps up
services to India for summer

British Airways said it is expanding India-U.K.
capacity, adding more than 7,000 weekly seats
amid a 196% surge in searches and disruptions
via Gulf hubs. The airline will operate up to 70
weekly India-London Heathrow flights.
Bengaluru will get a second daily service, while
Delhi and Mumbai will see third daily frequencies
for an extended period. Hyderabad will see
deployment of a larger Boeing 777 aircraft.
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Dubai limits
flights till May 31,
Indian airlines
hardest hit

New Delhi: Dubai has
restricted foreign airlines
to just one daily flight to its
airports until May 31 due to
the Iran crisis, igniting rev-
enue loss fearsamong
Indian carriers that had
planned more flightsthan
airlines from any other
country, letters show.

The Federation of Indian
Airlines (FIA), which repre-
senis top carriers IndiGo,
AirIndia and SpiceJet, has
asked India to push Dubai
authoritiestolift the curbs
and, failing that, to consider
reciprocal measures on
Dubai carriers including
Emirates,accordingtoa
letter it sent to the Indian
government on March 31.
REUTERS
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Chandrasekaran urges Air
India to stay the course

S Smie eSS

MELIMEALMEW DELH

ata Sons chairman
Natarajan Chandrase-
karan has urged Alr

India employees to focus on
execution amid indusiry-
wide challeniges, breaking his
silence on developments at
the alrline after chiel execu-
tive offfieer Camphell Wilson's
recent resimation

“Oar fure s helght and we
have Lud s strong foundation
Tor ouar ambitlons, but weare
going through a challenging
peerind, the dmpact afwhicl s
miast visible across the alrline
Industry,” Chandrasekaran
reportedly told employess in
a townleall at Abr Indga's Baead -
gpuarters | nGurigram, Hary-
ana, on Friday.

“What muatters now s stay-
ing forused om execukom. Cur
forus should be on what is
withinour control, where we
can lmprove, e precise on
costs, and remaln grounded
inthe reality ol the situstion,™

E

Tatia Soms chairman Matarajan
Chandradeksnan. VT

the chadrman suid,
Chandraselaran relterated
thiet the Tata Group remalns
committed o Adr Indla
*Thie Banard &5 Fully suppar-
tive and will contimie towork
closely with the managge ment
tivamm, ™ hie sakd.
Chandmsekaran report-
ey sald b abrline his made
significant progress over the
past Four vears, since the Tas
Group bought the carrier in
January 2002,
Thits Incfudes liring more

than 17,000 emplovess, con-
solidating four sirlines into
two (Alr India with Vistra
aned Adr Inilla Express with
AdrAska India), moderndzing
thi coge systens, expandlng
thie carvlers Meet size, aswill
a5 refurbishing its alreraft,
Chandraselkaran sakd.

[ operationa] metries and
network reach have
Imipeoved, which s contribys-
g s o BT et pstammieer eacps-
rience, he achded.

Huowwesver, pressines pegsist,
the chalrman sald. Adrdines
globally, including in Indix,
are grappling with supply-
chain constraings, rising fuel
costs, and operational chal-
|t't‘|ﬁ|.:x

Awarinthe Gulf reglon—a
ley market that acoounts for
nearly half of Indian carrloss’
revienues, i per the country's
clvil aviation ministry—has
Turther aflected opserations.

Homegrown  carrbers,
Inecluching Alr lnedia, Alr India

TURN TO PAGE 13

Chandra
urges Air
India to stay
the course

Exprese. Indifio, Aasa Air
mnl Spioeet, wen=ojierating
Annh duily Mights 1o the Gulf
beefuire the U8 and Lsrael
sitwched ram Fehruary eml
Stnceiben, hnsegrosn cam-
ers have been Aving frwer
than 1 lights

Bevond the mecroecr
e heatvwinds, Air India
e iis own set ol chall Feges

The sirline lssrouting lora
suooessor tie Wilson, whi
decidal w siep down before
heis: fve-year ienune was o
el buly 2027

AdrIndia ina press release
dated 7 Apnl, sid that iisse
rirmemher hoard has nsti-
e 3 conmitize 1 dool fur
a CEC. Until then, Wilsim
wrntthl comtiemiedis B wik b
arlime,

Adtimai v e fimst s repaor
Wilsmn's resignation  bie
Alimday

He bad put n bos paperson
A March, aconrding 40 an
exermive with dinect mow -
vl pre o L iy

\ir Dl i ewit e b
Minfs queries un foday's
temrmbalaemd the date of Wik
s s res et

Adr Inelia remsins the arg-
=l b -making oty within
the Tata Liroup

In P25, its stancsleme mev
enne ross % o THE030
orore, while losses narrowel
1o LI crore from L5, 00
orare a yrerearier.

Hewever, ifs low-cust arm
Adr India Express reporisd a
wichen g Drses o 15 5022 orores,
EVE 25 TEVERUE v 6% b
B 050 orore.
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AirIndiaundergoing challengingtime,
focusonexecution,says N Chandrasekaran

AGENCIES
NewDefhi, 10 April

Tata Sons chairman N,
Chandrasekaran told Air
India staff on Friday that
the airline is facing a
challenging period and
urged employees to focus
on execution and cost
discipline.

“While our future is
bright and we have laid a
solid foundation for our
ambition, we are going
thmough a challenging
time,” Chandrasekaran
said, adding that the key "is
staying focused on
execution.”

"Our focus should be on
what is within our control,
where we can improve, be
precise on costs and remain

Uhe Statesman

erounded in the reality of
the situation,” he
added.

Chandrasekaran stressed

that safety is of "utmost
importance and
non-negotiable’ for Air
India, central to decisions

Sat, 11 April 2@26
https://epaper.thestatesman.com/c/739600081

across operations,
engineering, training and
customer experience.

"Work together, keep the
customer in mind. The
journey has just begun, and
we have a long way to go.
Keep at it. We will get

there," Chandrasekaran
said. Chandrasekaran's
comments come amid
leadership and operational
changes in airlines with
Chief Executive Campbell
Wilson announcing his
intention to step down in
2026. The Tata-owned
carrier informed that
Campbell will stay in the
role until his successor is in
place.

Air India fell under
intense regulatory scrutiny
since the June 2025 crash
of a Boeing 787 near
Ahmedabad, which killed
260 individuals.

Subsequent reports said
that Air India was
reprimanded for safety
lapses, including flying an
aircraft multiple times

without a valid
airworthiness certificate
and without proper
emergency equipment
checks.

Amid the US-Iran war,
Air India had cancelled
around 2,500 [lights to
West Asia over three weeks,
only running 30 per cent of
its normal Middle East
schedule.

Pilot body Airlines Pilots”
Association of India
{ALPA) in March urged the
Directorate General of Civil
Aviation to initiate a
thorough inguiry into the
decision-making processes
within Air India,
particularly the roles of the
Vice President - Operations

and the Crew Scheduling

Department.
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UK court slaps $8m
penalty on Spicelet

New Delhi: A UK court has
ordered SpiceJet to pay about
$8 milllon to an atreraft engine
lessor over unpald rent and
maintenance charges for three
engines, in the latest setback
for the cash-strapped alriine

London’s Commerclal
Court granted summary judg-
ment on Wednesday in favour
of Sunbird France 02 SAS over
the unpald rent and malnge-
nance accruals, Ainding that
SpiceJet had noviable defence.

The ruling comes as Spice-
Jet remalns under Ananclal
straln following the Boelng
T37T MAX grounding and the
Covid-18 pandemic.

The unpatd rent dates from
January 2022, while mainte-
nance accruals date back to No-
vember 2020. The lessor issued
default notlces tn July 2022 and
repossessed all three engines

UNPAID DUES

between late 2022 and mid-2023.

Splcedet initlally hired
British solicitors but never
flled a defence or response
to Sunbird's application, the
Judgment showed.

Its anditors have warned of
uncertainty over the airline's
abllity to continue as a going
concern, citing mounting loss-
s and a gap between current
Habilities and assets, accord-
ing to its latest results,

Rewiers
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Al flight returns
soon after takeoff

New Delhi: An Air India
Airbus A320 (VT-TNEK) oper-
ating from Mumbai to Ben-
galuru on Thursday return-
ed safely to the originshortly
after takeoff as one of itsen-
gines stalled. The pilots de-
clared PAN PAN toseek a pri-
ority return to Mumbai. An
Air India spokesperson said
the flight AI2812 returned as
a precaution due to a sus-
pected technical issue, in ac-
cordance with SOPs. “The
aircraft landed safely and is
undergoing detailed techni-
cal inspections in line with
Al'ssafety standards."
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Chandra asks Air India staft to
control costs, improve services

Mumbai: Tata Sons chair-
man N Chandrasekaran on
Friday asked Air India emp-
loyees to focus on cost cont-
rol, improve services and
“stav grounded” in the reali-
ty of the challenging situa-
tion, while reiterating the
group’s continued commit-
ment tothe airline.
Addressing an employee
town hall at the Air India
Group’s headquarters in Gu-
rugram, Chandrasekaran
said, “While our future is
bright and we have laid a so-
lid foundation for our ambi-
tion, we are going through a
challenging time, the impact
of which is most visible in
the airline industry.”
Chandrasekaran reaffir-
med that the Air India board
remains “committed” to the
carrier and will continue to
work closely with its mana-

CHALLENGING TIME

What matters now

is staying focused
on execution. Our focus
should be on what is within
our control, where we can
improve...be precise on
costs and remain grounded
in the reality of
the situation &
—NcChandrasekaran,
CHAIRMAN,

gement team.
What matters now is stay-
ing focused on execution, he

said, adding that “our focus
should be on what is within
our control, where we can
improve, be precise on costs
and remain grounded in the
reality of the situation”.

The town hall meeting ca-

me in the backdrop of Air In-
dia CEOQ and MD Campbell
Wilson quitting the airline,
much ahead of the comple-
tion of his service contract
with the Tata Group airline.

Campbell, who announ-
ced his resignation on April
7, had a service contract of fi-
ve years with the airline,
which wassupposed toendin
July next year,

“The Tata Groupremains
committed to the Air India
group. The hoard is fully sup-
portive and will continue to
work closely with the mana-
gement team,” Chandrase-
karan said, reaffirming the
group's backing of Air India.

Air Indians have shown
great “tenacity” in dealing
withaperfectstorm, and “we
must continue with the same
spirit that has been demonst-
rated,” hesaid. acencies
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