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Madurai Airport gets international status

—
T E Raja Simhan

Chasfiae

The Centre on Tuesday de
clared Madurai airport in
Tamil MNadu us an interna-
tional  airpor. The  an-
nouncement comes on the
eve of Prime Minister Naren-
dra Maodi's visit w Tamil
MNadu 1w participate tn an
NDA rally in Tinschirapalli
on Wednesday,

The Union Cobinet,
chaired by the Prime Minis-
ter, approved the declaration
of Madursl akrport a2 an in-
ternational alrport.

Elevating Madurai alrport
tointernational status would
enhance regional connectiv-
i.'I.:.'. p'rnm.uh' rrade and drive
ECONCHTIG ih.'\'l."l:lr'ml:TLT in
the region, The airport’s po-
tential to attract interma-
tonal  pilgrims and  basi-
nesses aligns with the city's
historical prominence, ac-
cording toan official release.

CHUGCTIAL GATEWAY
Madurai airport is one of the
oldest airports in the State. It
serves as acrucial gateway 1o
southern Tamil Nadu and
plave 2 plvotal role in peo-
misting tounsm u:ul'[ri|gnn1.-
age, contributing to the re
on's overall prowth

Union Minister Ashwini
Vaishmaw sid the three
largest cities in Tamil Nadu
are  Chennoi, Coimbutore
and Madurai, and people
havwe long aspired to hove an

internat alrport  in
Madurat.
“Eeeping Madurals aspir-

ations in mingd, Prime Mings-
ter Narendra Modi took the

& view af the Madurai &rpart

decisbhon b the Union Cab-
et o approve Madural alr-
port as an mternational air-
port. This will bring a major
change in the development
of Madurad and Tamil Nado, "
he said

P Muthu Kumar, Airport
Director, Madwrni airport,
sasd the airstrip had been op-
erational since 1942, when it
wiais used 1o ransport news-
papers from Chenmal. The
girport was operationalised
% a cavil airport in 1952 and
began commercial opera-
tionsin 1957

MORE CHDICES

The Internathonal  stars
means more niember of Cus-
toms and Immlgmti.u:m per
sonnel will be deploved and
the facility will attract inter-
national airlines to operate
with more choéces to the
travelling public, he told
busimesslime. In 2011, the air-
port was declared a Customs
alrport, enabling interna-
tional opeestbons. The frst
Inremarional I'!igh[ from
Madhurai took off 1o 56 Lanka
in September 2011

At present, Madural has
242 scheduled aireraft move-
ments a week and is connec
ted tocities such as Chennai,
Mumbai, New Delhi, Hydera-
bad and BEngah.u'u. O the
international froot, the air
port has direct fights to
Colembo, Dubai and Abu
Dhabi, The Alrports Awthor-
Ity of India (AAL) also com-
menced 24-hour operations
at Madurai alrport from De-
tober 1, 2024, he sakl

In 202425, the sirport
handled 13,513  aircraft
movements and 1.3% million
passenpers, including L16
million domestic passengers
and 023 milllon Emterna-
I:H:uu|]:a:ﬂ|:rwum

With & runwary lengeh of
2,185 m, suitable for A-321
type aircraft, Madurai air-
port offers airsde infrastruc-
ture that includes 12 parking
bays and a CAT-1 Instrument
Landing System [ILS),

The airport is also
cquipped with intersational
cargo facilitbes, Cuenoms, k-
migratio, :1.1'.1'PL|H. Health
Organisation and |1|.II'IH.|II.'IF
antine services.
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Navi Mumbai
signs as partner
for Airport Expo

MNavi Mumbai International Air-
port Ltd (NMIAL) will be prem-
ium airport partner for upcom-
ing edition of Airport 360 Expo
2026 to be held in Mumbai on
April 23-24. An agreement was
made between NMIAL and
organiser Media Fusion. The
event will focus on emerging
solutions across terminal devel-
opment, airside operations,
ground handling, maintenance,
repair and overhaul (MRQO), and
passenger experience.
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Cargo services see 30%
drop at B'luru alrport

Priority for
perishable goods;
non-essentials
piling up

BENGALURU, DHNS

he West Asia crisis
Thas also hit the cargo

services at the Kempe-
gowda International Airport
(KIA). “*Compared to the cor-
responding period last year,
we have witnessed a nearly
25 to 30% drop in daily cargo
tonnage since the escalation
began,” a cargo personnel at
the airport said.

He noted that managing
the backlog of stranded ex-
port cargo has become a big
challenge for warehouse man-
agement. “Weare prioritising
perishable goods, burnon-es-
sentials are piling up. We are
exploring options to divert
some of Bengaluru’s cargo to
hubslike Singapore or Colom-
bo to bypass the crisis zone,”
he added.

“Airlines are forced to car-
ry extra fuel for the longer

Avehicle deployed for cargo services at the Kempegowda
International Airport in Bengaluru on Monday.
DH PHOTO/B K JANARDHAN

routes, whichdirectlyimpacts
the payload or the maximum
cargo weight the plane can
carry. In some cases, we had
to offload cargo at the last
minute to accommodate the
extra fuel weight,” the staff
explained.

“There are plans at the
management level to waive
or reduce storage fees for ex-
porterswhose goodsarestuck
duetothese cancellations.” he
said.

The tension in West Asia
and airspace restrictions led to
cancellation of 19 flights from
the KIA on Monday.

According toairportsourc-

es, mine arrivals and ten de-
partures were cancelled on
March 9. Keyaffected include
high-trafficroutessuchas Abu
Dhabi, Rivadh, Jeddah, Dam-
mam, Dubai, and Doha.

The Bangalore Interna-
tional Airport Limited has
established a dedicated help
desk at Terminal 2 to assist
commuters.

Passengers bound for Jed-
dah were among the worst hit
on Monday. “My flight is re-
scheduled for tomorrow. We
aresitting here with noclarity
on when the airspace will re-
open.” said Rahamatullah, a
pilS.‘iEl'lgEF.
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Access boost to Jewar airport

Direct link between Jewar airport and the Delhi

GELHI

elevated road to Jewar's Noida 2 e

Faridabad-Ballal
spur of the Delhi-Mumbai
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Soumya Chatterjee
hireporters@hindustantmes com

MEW DELHI: The Union cabinet
on Tuesday approved a modifi-
cation to a greenfield express-
way to include an Hkn-long ele-
vated stretch between Jewar's
Noida International Alrport and
Faridabad at a revised cost of
3,631 crore,

The road was originally
planned as an at-grade corridor
and work had already begun
under the Bharatmala Parivo-
Jjana, the Centre’s flagship high-
way development programme
almed at building and upgrading
key economic corridors across
the country.

According to a press release,
the cabinet committes on eco-
nomic affairs (CCEA), chadred by
Prime Minister Narendra Modi,
approved a revised total capital
cost of 33,631 crore for the con-
struction of the greenfield
expressway. The elevated stretch
between the DND-Ballabhgarh
bypass and Jewar airport would
cost 368924 crore, of which the
Haryana government will bear
450 crore.

Officials said about 7 Skam cor-
ridor passes through notified
urban limits under the Farida-
bad Master Plan 2031, prompting

the decision to build this porton
as an elevated siretch (o accom-
modate planned high-density
urban development and future
infrastructure expansion.

The elevated corridor will link
Jewar airport with the Delhi-
Mumbai Expressway's Farida-
bad-Ballabhgarh-Sohna spur,
improving regional connectivity
and access o the upcoming air-
port in Jewar. The government
said the project is expected to
unlock the full potential of the
Jewar airport-Delhi-Mumbai
Expressway corridor while sup-
porting sustainable urban devel-
opment in Faridabad.

Union information and broad-
casting minister Ashwini Vaish-
naw sald the corridor will signif-
lcantly improve connectivity 1o
Jewar airport.

"With this road, Jewar air-
part’s connectivity will be estab-
lished with the Eastern Periph-
eral Expressway, the Yamuna
Expressway, the Mumbai-Delhi
Expressway (Delhi-Faridabad-
Ballabhgarh-Sohna spur), and
the Dedicated Freight Corridor,”
Valshnaw sald.

“As Hon'ble Prime Minister
Shri Narendra Modi has always
emphasised, we have to have
multi-modal connectivity In
which every mode can benefit

from other modes. With that
Gati Shaktl mindset, this project
was approved by the Cabinet
today,” he added.

The cabinet also approved
several other projects related to
infrastructure and rural water
supply, including the uparade of
the Madurai airport in Tamil
Nadu to an international avia-
tion b,

The Directorate General of
Civil Aviation (DGCA) had last
Friday granted an aerodrome
licence to the upcoming Noida
International Alrport, clearing
the final regulatory hurdle ahead
of its launch and paving the way
for operations to begin within 45
days,

I its first phase, the airport
will feature a single runway and
a terminal capable of handling 12
million passengers annually.
The facility Is expected to
expand in phases 0 accommi-
date up o 70 million passengers
In the future,

The licence certifies that the
alrport meets the safety and
operational standards pre-
scribed by the aviation regulator.
According to a government
statermnent, the alrport has been
licensed under the "Public Use™
category for all-weather opera-
tlons,
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Cabinet okays 4k-cr rly projects;
int’l status for Madurai airport

HT Correspondent

neha.tripathi@htlive.com

NEW DELHI: The Cabinet Com-
mittee on Economic Affairs
(CCEA,), chaired by Prime Minis-
ter Narendra Modi, on Tuesday
approved two railway infrastruc-
ture projects worth around
24,474 crore aimed at expanding
line capacity and improving con-
nectivity in eastern India.

The projects include the con-
struction of a fourth railway line
between Sainthia and Pakur, and
between Santragachi and Khar-
agpur.

According to a government
statement, the increased line
capacity is expected to signifi-
cantly enhance mobility,
improve operational efficiency
and strengthen service reliability

of Indian Railways. The multi-
tracking proposals are also
expected to streamline opera-
tions and reduce congestion on
busy routes.

“These projects will provide
seamless connectivity for the
movement of people, goods and
services,” the statement said.

The two projects will cover
five districts across West Bengal
and Jharkhand and will increase
the existing network of Indian
Railways by about 192 km.

“The approved multi-tracking
project will enhance connectiv-
ity to around 5,652 villages, with
a population of about 14.7 mil-
lion,” the government said.

The routes covered under the
projects are important corridors
for the transportation of key
commodities such as coal, stone,

dolomite, cement, slag, gypsum,
iron and steel, foodgrains, petro-
leum products and containers.

Separately, the Cabinet also
approved the declaration of
Madurai Airport in Tamil Nadu
as an international airport.

The government said the
move is expected to strengthen
regional connectivity and boost
tourism and trade in southern
Tamil Nadu.

“Elevating Madurai Airport to
international status would
enhance regional connectivity,
promote trade and drive eco-
nomic development in the
region,” the statement said.

Meanwhile, PM Modi will
inaugurate and dedicate to the
nation several key development
projects in Kerala on Wednesday
during his visit to the state.
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Nod for R689-cr. cost hike

for road to Noida airport

The Hindu Bureau
NEW DELHI

The Cabinet Committee on
Economic Affairs on Tues-
day approved a ¥689-crore
hike in the capital cost of
building greenfield con-
nectivity between the Noi-

da International Airport
and the Delhi-Mumbai Ex-
pressway. The revised cost
is 33,630 crore, up from
the earlier approved cost
of ¥2,942 crore, and the
project will be developed
on Hybrid Annuity Mode
in U.P. and Haryana.
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Noida Airport CEO meets Yogi
& presents aerodrome licence

LUCKNOW: Noida Interna-
tdonal Adrport Chiel Executive
Dificer, Christoph Schnell-
mann, met Uttar Pradesh
Chief Minister Yogi Aditya-
nath here on Tuesday and pre-
sented the aerodrome licence
issued by the Centre.

According to a state gov-
srnment stalement, the del-
=gation, led by Schnellmann,
also briefed Adityanath about
the projects progress, its
inauguration and the com-
mencement of commercial
light operations.

The greenfield project at
[ewar is being developed by

the Uttar Pradesh govern-
ment in a {Public-Private-
Parinership) PPP model.

Following the issu-
ance of the aérodrome
licence, the process related
to the airporls inaugura-
tion and the ecommercial ser-
vices will move forward, the
staterment said.

Officials informed the
chief minister that the air-
ports asrodrome  security
programme is currently under
review by the Bureau of Civil
Aviation Security.

Onee the security clear-

ance is granted, the airport

management will coordinate
with the concerned agencies to
finalise the date for its formal
inauguration and the launch
of commercial operations.

The Noida International
Airport, being developed
in Jewar in Gautam Bud-
dha MNagar district, is a major
greenfield project aimed at
strengthening connectivity
bctw::cn the National Capi-

rion, western Ultar

P‘rad and major cities
across India and the world, the
statement said.

The airport is being devel-
oped in four phases. M
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%3.6K cr plan to link Jewar Airport
with S Delhi, Faridabad, Gurugram

MUKESH RANJAN @MNew Dslhi

THE Cabinet Committee on
Economic Affairs (CCEA),
chaired by PM Narendra
Modi, on Tuesday approved a
revised estimated capital cost
of 23,630.77 crore for the con-
struction of a greenfield ele-
vated road corridor that will
connect the upcoming Jewar
Airport in Noida with the Del-
hi-Faridabad-Ballabhgarh-
Sohna spur of the Delhi-Mum:
bai Expressway.

1&B Minister Ashwini
Vaishnaw said that the project
would be implemented under
the Hybrid Annuity Mode
(HAM) and executed across
the states of Uttar Pradesh
and Harvana. According to
the minister, the approval of
the revised cost will facilitate
the development of an impor-
tant transport link aimed at
strengthening connectivity to
the new international airport
being developed at Jewar.

The proposed corridor will
have a total length of 31.42 kkm
and is expected to provide di-
rect, high-speed road connec-
tivity from South Delhi as well
as major urban centres such

GREENFIELD ELEVATED
ROAD CORRIDOR

& [LEA appeoves cost of T3,630077 o

@ To manect Jewar International Airport in
Modda with Delhi-Faridabad-Ballzbhgarh-
Sohna spur of Dethi-Mumbai Expressway

@ Project to be expouted acrnss states
of Uittar Pradesh and Harana

@ Corridor will have & length of 3142 km; 11
kem will be developed as elevated highway

® (st for edevated segment 168024 o
@ Haryana to confriburte $450 o

as Faridabad and Gurugram
to the upcoming airport. Offi-
cials said the project would
improve access to the airport
and help enhance logistics ef-
ficiency across NCE.

The corridor will intersect
with several major transport
infra, including Eastern Pe-
ripheral Expressway, Yamuna
Expressway, and the Dedicat-
ed Freight Corridor. This inte-

gration of multiple transport
networks is expected to ensure
seamless multimodal connec-
tivity, thereby improving re-
gional transportation efficien-
cy and facilitating smoother
movement of both passenger
and freight traffic.

Of the total project length.
around 11 km will be devel-
oped as an elevated highway
This elevated stretch will form
a crucial part of the greenfield
connectivity between DND-
Ballabhgarh bypass and Jew-
ar airport corridor linked to
Delhi-Mumbai Expressway

The additional cost for con-
structing the elevated segment
has been estimated at 68924
crore. The Haryana govern-
ment has agreed to contribute
¥450 crore towards this com-
ponent of the project. The cor-
ridor passes through areas
earmarked for urban expan-
gion under the Faridabad Mas-
ter Plan 2031.

The government said the ex-
pressway is a strategic infra.
structure project that will
strengthen connectivity be-
tween the Jewar Airport and
the Delhi-Mumbai Express-
way network.
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CEO presents Noida airport licence to
Yogi; displaced farmers demand jobs

NAMITA BAJPAI @ Lucknow

WHILE Noida International
Airport Chief Executive Offic-
er Christoph Schnellmann met
Uttar Pradesh CM Yogi Aditv-
anath on Tuesday and present-
ed the aerodrome licence is-
sued by the Centre, local
farmers displaced by the project
intenszified their demand for
jobs for their children.

The MNoida International Air-
port is expected to begin opera-
tions by the end of March. Fol-
lowing the issuance of the
aerodrome licence, the process
related to the airport’s inaugu-
ration and the launch of com-
mercial services will move fior-
ward, a statement issued bv the
state government said. Accord-
ing to the statement, the delega-
tion led by Schnellmann also
briefed the chief minister on
the progress of the project.

The greenfield airport project
at Jewar iz being developed by
the Uttar Pradesh government
under the public-private part-
nership (FPP) model. Officials
informed the chief minister
that the airport’s asrodrome se-
curity programme is currently
under review by the Bureau of

PROJECT UPDATE
Airport | Phase one
operations | includes
likely to begin  rumway and
by Marchend terminal
Capacity Terminal
around twelve  includes check-
million | im secuerity
passengers immigration
anmually counters

'ﬁ

ADVANCED TEI:HHCILDEI‘I"
INCLUDING DIGIYATRA
BIOMETRIC PROCESSING

Civil Aviation Security (BCAS).
Omce security clearance is
granted, the airport manage-
ment will coordinate with the
concerned agencies to finalise
the date for its formal inaugu-
ration and the start of commer-
cial operations.

The airport is being devel-
oped in four phases. In the first
phase, one runway and one pas.
senger terminal building have
been constructed with an an-

nual passenger handling capac-
ity of around 12 million passen-
gers. The terminal building
covers about 1.38 lakh square
metres and will include 48
check-in counters, nine securi-
tv screening lanes and nine im-
migration counters. Domestic
and international lounges are
also heing developed for pas-
senger convenience. The air-
port will have 10 aerobridges
and 28 aircraft parking stands,
while the runway has been de-
signed to handle around 30
flight operations per hour

Meanwhile, BJPP MLA from
Jewar Dhirendra Singh, de-
manded jobs for 334 eligible
beneficiaries through the air-
port's concessionaire.

The CEO said that under the
rehabilitation and resettlement
scheme, beneficiaries would re-
ceive employvment aligned with
their skillzs and gualifications.

Under Phase I of the project,
the state government had hand-
ed over 1,334 hectares of land in
Jewar to Yamuna International
Ajrport Private Limited. Land-
owners were compensated at
2,500 per sguare metre, but
farmers say they are still await-
ing the promised jobs.
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NOIDA AIRPORT NEARS
OPERATIONAL LAUNCH

The Cabinet Committee on
Economic Affairs, chaired by
Prime Minister Narendra Modi,
approved a revised capital cost of
73,630.77 crore fora 31.42 km
greenfield connectivity corridor
linking South Detlhi, Faridabad,
and Gurugram to Jewar
International Airport via the
Delhi-Faridabad-Ballabhgarh-
Sohna Spur of the Delhi-Mumbai
Expressway. The cormridor, 11 km
of which will be elevated,
intersects the Eastern Peripheral
Expressway, Yamuna Expressway,
and Dedicated Freight Corridor,
facilitating multimodal transport.
The elevated segment costs an
additional T689.24 crore, with
Haryana contributing 450 crore.
The connectivity project supports
economic growth and logistics
efficiency in the National Capital
Region as Noida International
Airport moves closer to
operational launch after receiving
an aerodrome licence from DGCA
and security clearance from
BCAS. The airport’s first phase
covers 1,300 hectares with one
runway and terminal, handling
1.2 crore passengers annually.
Operational readiness under
ORAT is ongoing, with
commercial flights and formal
inauguration expected after final
approvals.
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CCEA approves revised
cost for connectivity
corridor to dea Alrport

PRESS TRUST OF INDIA
B New Delhi

Prime Minister Narendra
Modi will virtually flag off
two Amrit Bharat trains, two
express trains and one pas-
senger train from
Tiruchirappalli in Tamil Nadu
along with another passen-
ger train from Ernakulam in
Kerala on Wednesday, the
Railway Ministry said on
Tuesday. The inaugural run of
these trains is scheduled
from their respective originat-
ing stations — Nagercoil,
Podanur, Rameswaram,
Tirunelveli, Mayiladuthurai
in Tamil Nadu and Palakkad
Junction in Kerala.

“The new train services
will collectively benefit mil-
lions of passengers across
Tamil Nadu, Kerala, Andhra
Pradesh, Telangana, Odisha
and |harkhand. The occasion
will also see the inauguration
of three redeveloped Amrit
stations in Kerala and the
dedication of the Shoranur-
Nilambur railway line electri-
fication project to the nation,”
a press statement from the
Ministry said.

The Southern Railway zone
said the inaugural run of the
Palakkad-Pollachi train
service, flagged off by Modi,
will start at 1.15 pm from
Palakkad, strengthening rail
connectivity between Tamil
Nadu and Kerala. The other
trains - two Amrit Bharat, two
Express and one passenger
train - will tentatively depart
for their inaugural run at 5.30
pm from their respective sta-

tions. The Railway Ministry
has yet to notify dates for the
regular run of these trains.

The Ministry said the
Podanur-Dhanbad Amrit
Bharat Express - a weekly,
non-air-conditioned and
affordably-priced train -- will
depart from Podanur Junction
every Saturday morning and
arrive at Dhanbad by Monday
early morning during its
regular run. The retum service
will run every Monday
from Dhanbad. Officials said
that travelling through Salem,
Renigunta, Vijayawada,
|harsuguda and Ranchi, it will
touch every major node of the
corridor that connects South
India’s industrial spine to the
East's energy belt.

Regarding the second Amrit
Bharat Express, the Ministry
said the Nagercoil-Charlapalli
Amrit Bharat Express is this
region’s first direct Amrit
Bharat link to Telangana,
passing through over 20 dis-
tricts across Tamil Nadu,
Andhra Pradesh and
Telangana. “It is a train that
will carry students from
Kanyakumari to colleges in
Hyderabad, workers from the
Kerala-Tamil Nadu coast to
the job markets of the Deccan
and families separated by
the geography of opportuni-
ty back to each other.
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Civil Aviation Ministerlaunches AAI'sdigital
platformfor airportinfrastructure project
monitoring andairportdirectorydashboard

STATESMAN NEWS SERVICE
New Deffil, 10 March

Union Minister of Civil Aviation,
Kinjarapu R ammohan Naidu,
on Tuesday launched an
Integrated digital monitoring
platform developed by the
Adrports Authority of India
(AAl) tostrengthen real-time
monitoring, transparency, and
data-drven decision making
across Indids mpidly expanding
aviation ecosysten.

The platformintegrates two
complementary  digital
maochules— BIM based Project
Monitoring System (BPMS)
for infrastructure development
and the Online Airport Directory
Dashboard (Digital Codkpit)
for opertional analytics—ceating
aunified digital ecosystem for
compre hensive monitoring of
airport infrastructure and
operational performance acmss

|

the country. At the coreof the
platform is the BIM based
Project Monitoring System
(BPMS), a state-of-the-art
module built on Building
Information Modelling (BIM)
and supported by Al-enabled
data analytics.

BPMS provides a unified
and real-time view of airport
development andmodemiztion
projects undertaken by AAL
Thesystemconsolidates project
data from planning through
execution intoa single digital
interface, enabling seamless

., 11 March 2026

.com/c/79336278

coordination Jﬂl{}njz,,mulu;:lk
stakeholders involved in
large-scale infrastructure
projects.

With airport expansionand
modernization works being
undertaken across diverse
geographical locations and
involving complex technical
and contractual frameworks,
BPMS enables real-time
monitoring of both physical
and financialprogress through
interactivedashboands, anatytical
charts, automated reporting
tools, and alert mechanisms.

WA,
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19 Guif flights cancelled at KIA

Bengaluru: Flight operations
at Kempegowda International
Airport (KIA) continued to be
disrupted Monday, affecting
services to key West Asian
destinations. Airport autho-
ritiesconfirmed that a total of
19 flights were cancelled du-
ringtheday (ninearrivalsand
10 departures).

The cancellations impac-
ted major sectors such as Abu
Dhabi, Riyadh, Jeddah, Dam-

mam, Dubai, and Doha, cau-
sing inconvenience to pas-
sengers travelling between
Bengaluru and the Gulf re-
gion, Officials said the disrup-
tions were linked to airspace
limitations affecting flight ro-
utes. Airlines are assisting af-
fected passengers with resche-
duling and alternative travel
arrangements, while airport
authorities aremonitoringthe
situation closely. Tnn



S ed LITTY 3 s JUT]

AIRPORTS AUTH

Corporate Communications Directorate

QORITY OF INDIA

THE TEIBUNE

DELHI

11 MARCH 2026

Nod toX3,631-crelevatedroad to
connect Faridabad, Jewar airport

Corridorto link Delhi-Mumbai Expressway with Noida Intemational Airport

SUMEDHA SHARMA

THIHPNE NEWS SENVICH

FARIDABAD, MARCH 10

In a maor infrastructure
push aimed at strengthening
regional connectivity in the
MNational Capital Repion
{NCR). the Union Cabinet has

approved the construction of

an elevated mad comridor con-
necting Faridabad with the
upeoming Noda Internation-
al Airport at Jewar.,

The project, estimated o onst
Rs 3,631 crore, will provide a
direct and high-speed  moute
between the arport and the Del-
hi-MMumbsa Expressway, im prov-
ing access for commuters from
Harvanaand other NCRaities,

Officials said the pro-

HOW STATE WILL BENEFIT

B Faster connectivity from Faridabad and Gurugram

to Jewar airport

B Reduced travel time for passengers and cargo
B Boost to Delhi-Murmbal [ndustrial Carridor reglon
Bimproved logistics for industries in National Capital Region

posed cormndor will be 7.8
km long and will signifi
cantly reduce travel time to
the uproming  airport,
which is expected to
emerge as one of the coun-
try's larpest aviation hubs.

The elevated road will also
ntersect with severmal major
transport networdes, including
the Eastern Peripherl Express:
way, Yamuna Expresswiy, and

the Dedicated Freipht Cormridor
(DFC), Authonities believe this
integraton will enhance both
passengerand cargomovernent
armss the repion.

Arcording to officials, the
corridor will particularly
benefit residents and busk
nesses in Faridabad, Guru-
gram and nearby areas of
Haryana, offering faster
connectivity to the airport

once it becomes operational.

Infrastructure experts say
the project will also support
economic activity along the
Delhi-Mumbai Industrial Cor-
ridor and adjoining industrial
zones by improving logisties
efficiency and mohility,

With the Union Cabinet's
approval now in place, the
project will move to the
next stage of detailed plan-
ning and tendering before
construction begins,

Officials expect the corri
dor to play a key role in
strengthening connectivity
between Harvana and the
new airport, while also eas-
Ing pressure on existing road
networks in the NCR.
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TOUGH ' FHASE  Airfine faced massive operational disruptions in Dec. 2025

IndiGo CEO Pieter Elbers quits

New Delhi, March 10:
IndiGo chief oxecutive
officer (CEOQ) Pleter Elbers
resipmed on Tuesday, cit-
g personal reasons, and
airline has relieved him
with immediate effect. a
development that comes
three months after massi-
vie aperational disruptions
triggerod widesproad pub-
llc outrage and regulatory
actions.

Co-founder and manag-
ing director Rahul Bhatia
will manage the affairs of
IndiGo on an interim basis
untill a new person is
appointed, which airline

sald s expected shortly

The resignation of
Elbers, who has been at
the helm of IndiGo as CEO
since September 6, 2022,
has come abrupily, and
while clting personal rea-
sons for the decision, he
had also requested the air-
line to walve the notlce

PR hinl,

“With Immediate offect,
Pleter Elbers will be step
ping down as InterGlobe
Aviatlon Limited's
{IndiGo) CEOQ." InterGlobe
Aviation sajd in a release
ot Tuesday and thanked
him for his contribution
and service, as well as
wishied him well in his
future endeavours,

In his resignation letter,
Elbers, a Dutch national,
said it has been both an
honour and a privilege 1o
sorve as the CEO for the
past few vears, since
September 2022, and belng

a part of IndiGo Family,
The resignation comes
three months after Indigo
faced massive operational
disruptions, mainly betw-
een December 3 and § 2025
- a period during which
2507 flights were cance-
lled, and 1,852 fights were
delaved, impacting over 3
lakh passengers at air
poris across the country
In the release, Bhatia
sald that having founded
and nurtured IndiGo for
twenty-two years. “IndiGo
will comtinue to sharpen
its strategic focus on serv-
ing the country™ — PTT
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IndiGo CEO
Elbers resigns;
Rahul Bhartia to
take interim charge

Rahit Vaid
Blew Dalhl

Alrline major  InterGlobe
Aviation, the parent of In-
diGo, on Tucsday said its
Chief  Executive Officer
Pieter Elbers has resigned
with immedinte effect.

Elbers, a former CEQ of
KLM Roval Dutch Airlines,
had taken over at IndiGo in
Seprember 2022, succeeding
Romojoy [utta.

Elbers oversaw the air-
line’s international expan-
gion,  the roll-our  of
premium products, placing
large orders for jets and the
induction of leased wide-
body 747 aircraft as the car
rier entered its next phase of

th

His  departure comes
months after the airline
faced widespread flight dis
ruptions and cancellations
that left thousands of pas
sengers stranded and drew
regulatory scrutingy.

The Directorate General
af Civil Aviation had issueda
caution to Elbers for inad-
equate overall oversight of
flight operations and crisis
management.

Managing Director and
Co-founder  Rahul Bhatia
will assume interim mana
ment of the airline until a
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Fuel price surge pushes Centre
to review domestic airfare caps

CRISIS SUPPORT. Government to extend non-financial help to airlines hit by the West Asia disruptions

—
Rohit Vaid
Miea Dilhi

The Centre is reviewing the
existing domesticair fare cap
amid rising aviation turbine
fuel (ATF) prices as well as
mounting operational pres-
sures on airlines due to the
ongoing crisis in West Asia,
sources told businessline.

According o sources, the
Centre is holding consults-
tions with the induskry to ar-
rive at a workable solution as
airlines continue to grapple
with higher fuel costs, longer
flight routes and rising insur-
ance PEEJTI.[B_

The Centre had imposed a
cap on alrfares In early
December 2025 after taking
cognisance of the unusually
high fares amid fight disrup-
tions at IndiGo,

At that time, the Minkstry
of Civil Aviation had invoked
its regulatory powers to en-

[ian it Auinticn

OUT OF REACH. Jct fuel costs in Delhi, Kollata, Mumbai

and Chennai rose 5.87 per cent in the |atest revision

sure fair and reasonable fares
across affected routes.
Currently, the cap has
been set ar 7,500 for roures
up tw 500 km, T12,000 for
sectors  between 500 and
1,006 ke, 15,000 for routes
between 1,000 and 1,500 km
and T18,000 for sectors
above 1,500 km.
However, the fare cap does

not apply to business class
travel and flights operated
under UDAN.

FINANCIAL WOES
Meanwhile, the Centre has
decided to extend non-finan-
cial support measures o air-
lines affected by disruptions
in the West Asia corridor,
sources added.

Airlines had flagged mul
tiple operational and finan-
clal challenges to the Min-
igtry of Civil Aviation,
inchuding difficulties in route
planning and coordination,
s they attempt to restore
flight connectivity to the
West Asia region and
beyond.

The crisiz in West Asia
forced airlines to take longer
routes over the Red Sea and
Egvpt to reach destinations
in Europe and North Amer-
ica. The detours have resul-
ted in higher fuel burn and
longer  fight  durations,
thereby increasing operating
COSTS.

Airlines are also facing
higher msurance premiums
us fnsurers have imposed ad-
ditional charges due to the
heightened regional risks.

Industry estimates sug-
gest that airlines are paving
an extra ¥30-40 lakh per nar-
rowhody flight and op to T1

crore for
operations.

widebody

JET FUEL COSTS

If these additional costs are
passed on 1o passengers, alr
fares could increase by
T20,000-35,000 per passen-
ger on certain routes, Rising
fuel prices are adding to the
financial pressure on air
lines. Jet fuel costs across
four major metro cithes
Delhi, Kolkata, Mumbai and
Chennai — rose 5.81
cent, or $5,215.50 per kilo-
lirre, in the latest revision.

In Dethi specifically, the
price increased by 5, 244,75
on March 1, representing a
rise of about 5.74 per cent,
compared with the February
1levels.

These prices  include
Central Excise Duty and
State Value Added Tax, and
are revised by ofl marketing
companies on the first day of
every month.
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Air Canada to boost Delhi
flights till April-end
—

Mumbak: Air Carada is doubling
its freq IEncy on the Taronto
Celhi rowte il Aprilend to
cater b high passenger
dermand. it announced it will fiy
twice daily on the route in view
of the capacity constraint
caused by West Asta conflict,
The conflict in VWest Asia has
disrupted travel plans of
travellers ghobally as Duba
Dhoha and Abu Dhabi function
as ey aviabion hubs. Airlines
are trying clear the extra rush
by deploying additkonal flighss
b mapor destinations, While
#Air india is operabting extra
r'I||;I1I". 1o Eurogss and the LIS,
Air France too is operating
win extra services from Paris
to Delhi and bumbal next
Bk ous susp
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IndiGo CEO Pieter Elbers resigns;
Rahul Bhatia to take interim charge

BIG DEPARTURE. Aviation veteran steps down citing personal reasons; Co-founder to oversee ops temporarily

—
Rahit Vald
Few Delhi

Airline major InterGlobe
Aviation, the parent com-
pany of IndiGo, on Tuesday
said its Chiel Executive Of-
ficer Pieter Elbers has
resigned  with  immediate
effect.

Elbers, a Dutch aviation
vereran and former Chief Ex-
ecutive of KLM Royal Dutch
Airlines, had taken over as
CEC of IndiGo in September
2022, succeeding Ronojoy
Dz,

During his renure, he over
saw the airline's interna-
tional expansion, the roll-
out of premium products,
placing massive orders for
jets and the induction of
leased wide-body 7T air-
craft as the carrier entercd
its next phiase of growth,

His departure comes
months after the airdine
faced widespread fight dis-
ruptions and cancellations
across the country that left
thousands of passengers

stranded and drew regulat-
ory scrutiny. The episode
had  fuelled  speculation
within the aviation sector
that Elbers could be on his
way out of the airline's top
role.

An the time, avintion safery
regulator Directorate Gen-
eral of Civil Aviation
(DGCA) imposed financial
penalties  amounting 1o
T22.20 crore on IndiGe, fol-
lowing an ingquiry into lornges-
cale flight disruptions repor-
ted tast year.

FLIGHT DPERATIONS
Besides, the regulater lssued
ciutions and warnings to
several senior officials of In-
terGlobe Aviation. These in-
cluded a caution vo Elbers fior
inadequare overall oversight
of flight operations and crisis
MATNEZeMENE.

The enforcement action
followed an inquiry conduc
ted by a four-member com-
mitter constituted by the
DGCA after IndiGo reported
the cancellation of 2,507
fights and delays 1w 1,852

b

flights between December 3
and 5, 2025. The disruptions
affected more than three
lakh passengers across the
COUNETY,

It s understood that El-
bers tendered his resigna-
tion citing personal reasons.

On its part, IndiGo's
Board of Directors thanked
Elbers for his contribution
and service to the organisa-
tion and wished him well in
his future endeavours,

Fallowing Elbers' resigma-
tion, IndiGo Managing Dir-
ectar and Co-founder Rahul
Bhatia will assume interim
management of the airline

-l.-*_‘

BOWING OUT. indiGo CEQ Preter Elbars

CED is

untll &
gppointed.

The company stated that
the process of identifying a
new leader Is expected to
conclude shortly,

Inan internal commumica-
tion to employees, Bhatia
said the events of [ast
December were unaccept-
gble and had placed an un-
deserved burden on both
customers and staf,

He acknowledped that
frontline teams bore the
weight of these challenges
through for no fault of their
own and expressed gratitude
for the “sleepless nights"

new

spent by colleagues to re-
store operational [ntegricy,
describing the team's resili-
ence as the heart and spirit of
the airline.

Meanwhile, Vikram Singh
Mehta, Chairman of the
Board of IndiGo, said Bha-
ti's return to operationol
leadership  would  help
sirengthen the company's
culture and reinforce opera
tional excellence.

EXCEPTIONAL SERVICE
“Rahul returns to assume
management of the affairs of
the airline to strengthen the
company’s culture, reinforce
operational excellence and
deepen its commitment to
delivering exceptional ser-
vice of care, reliability and
professionalism o fs cus-
tomers,” Mehta said.

Bhatia said he felt a deep
semse of personal commit-
ment and responsibility 1o
wards the airllne and =
stakeholders  after  having
founded and nurtured In-
diGo for more than two
decades,
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A-lintroduces tuel
surcharges amid
rising oil prices

DEEFAK PATEL
Neaw Dedhl, 10 March

Air India on Tuesday announced a phased intro-
duction of fuel surcharges on domestic and spe-
cific international tickets starting March 12_ citing
a sharp rise in aviation turbine fuel (ATF) prices
following supply dismuptions linked to fresh con-
Hict im the Gulf region. The airline said ATF, which
accounts for nearty 40 per cent of operating costs,
has seen a steep escalation in prices since early
March due tosupply interruptions. The cost press-
ure is further amplified in India by high moise duty
and value-added tax on ATF in major metro cities
such as Delhi and Mumbai, which increases the
overall operating burden on airlines, it added.

Under the first phase, applicable to all new
bookings made from March 12 onwards, the airdine
will introduce a fuel surcharge of T390 on domestic
Hlights as well as routes to neighbouring South
Asian countries that are part of the South Asian
Association for Regional Cooperation (SAARC),
such as Mepal, Sri Lanks and Bangladesh. These
routes did not previously attract any fuel surcharge.

The airfine will also introduce a new surcharge
of 210 on flights to West Asia or the Middle East,
where no fuel surcharge was applied earlier.

Om Southeast Asia routes, the surcharge will
increase to 560 from £40 currenthy, while Hights to
Africa will see the surcharge rise to £90 from $60.

In thesecond phase, which will apply tobookings
made from March 18 onwards, the airline will
increase fuel surcharges on long-haul routes. The
surcharge on flights to Europe will rise to $125 from
£100, whilethe surcharpeon flights to Narth America
and Anstralia will increase to $200 from $150.

A third phase covering Far East markets such as
Hong Kong. Japan and South Korea will be
announced later, the airline said.
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Crude oil even at $90
is ‘unsustainable™
SpiceJet chairman

Indian airlines may need to
rethink expansion plans as
crude oil prices hover at
unsustainahle levels, even at
%00 a barrel, budget carrier
Spicelet Lud's chaimman
warned.

“We don't know wheore
things are really going,” Ajay
Singh, who's alsothe manag-
ing director at SpiceJet, said in an interview with
Biloomberg Television's Haslinda Amin on Tuesday.
Fares in domestic routes are unlikely to stay steady
a5 Indian airlines “will have nochoice but to impose
2 fuel surcharge.” Indian carriers have hiked prices
on long-haul routes by 15 per cent, Bloomberg News
reported Monday. Airlines will have to pass on some
of the higher costs given how price sensitive the
Indian market is, Singh added, signaling that kocal
fares may climb up as well. Local operators are
among the hardest hit doe to their heavy relisnce on
Gulf rowites and surging fuel costs, compounded by
restrictions on Pakistan airspace. ELOOMBERG
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Months after IndiGo meltdown, CEO
resigns; Bhatia to take interim role

DEEPAM PATEL
e Deshi, 10 March

About three months after IndiGo went
into an operational meltdown that ked
to the cancellation of thousands of
flights, the airline on Tuesday
announced that its chief executive
officer (CEQ), Picter Elbers, had
resigned with immediate effect due to
“personal TEASONS" and
promoter Rahul Bhatia wasset to act as
interim CEQ.

Bhatia, who is also managing direc-
tor (WMD) of IndiGo, in the “interim will
assume management of the affairs of
the airfine until such time that the coms-
pany announces the arrival of a new
leader, which is expected in short
order,” the girline said in a state ment.

IndiGo cancelled over 4,200 flights
between December 1 and December @
The meltdown was triggered by the air-
line's inability to manage its pilot duty
raster after the Directorate General of
Civil Aviation (DGCA) fully imple-
mented stricter duty regulations in
MNovember. The regulations increased
weekly rest requirements and reduced
the hours pilots can fly at night.

In an email to employees on Tuesday

IndiGo leadership changes since inception

Leader Rode Tenure Manths

Bruce Ashby | CEQ Aug2005-Nov2008 | 39

AdityaGhosh | President | Nov2008-jul 2018 | 116

Rlahul Bhatia | Interim CED | Aug2018Jan2019 | &

Fonojoy Dutta | CEO Jan2019-Sep2022 | i

; Pieter Elbers | CEQ Sep2022-Mar2026 | &2

TR Rahul Bhatia | Interim CED | Mar 10, 2026 Present | -
IndignCED Source: IndiGo

cvening, Bhatin acknowledged the dis-
ruption caused by the crisis. "What hap-
pened last December should never have
teken place.. Our customers didn't
deserve it and nor did all of you,
especially the frontline employees who
bore most of the brunt for no fawlt of
theirs”

“l1 wish to place on record my
indebtedness to all my colleagues who
carried the company s cross with grace
and dignity, and ploughed through
skeepless nights to restore IndiGo’s
operational integrity. You are indeed
the living spirit of IndiGaol™ he added.

Following the December oper-
ational crisis at IndiGo, the DGCA
imposed a penalty of ¥32.3 crore on the

airdine afber an investigation found seri-
ous deficiencies in operational plan-
ning and crew management that led to
widespread flight disruptions.

The fine included T18 crore in
penalties for six instances of regulatory
non-compliance and an additional
T20.4 crore calculated asa daily penalty
of T30 lakh for 68 days for continued
violations related to crew rostering and
Hizht duty time limitation norms.

Apart from the monetary penalty,
the DGCA also took several enforce-
ment actions against the aifdine’s man-
agement and operational structure.

Elbers, who had taken over as CEQ
in September 2022, wrote to Bhatia on
Tuesday that he was stepping down due

to “personal reasoms” and requested
that his notice period be waived.

"It hes been both an honour and
privilege to serve as IndiGos CED
these past years... and being a part of
the great IndiGo family, its beautiful
erowth story and the steps we have
made topether,” he said in his resigna-
tion email. He added that he would
remain available to assist inany transi-
tion, if required.

Announcingthe leadership change,
the company said its board of directors
thanked Elbers for his contribution and
service to the organisation and wished
him well in his future endeavours,
IndiGo Chairman Vikram Singh Mehta
sgid Bhatia’s retum to manage the air-
line’s attairs would help strengthen the
company’s culture. It would also rein-
force operational excellence and
deepen its commitment to delivering
relisble service to custoimers,

Bhatia. in a statement released by

the airline, said he felt a “deep sense of

personzl commitment and responsikil-
ity” towards the airine’s customers. emp-
loyees, sharcholders and  other
stakeholders.

Maore on business-standard.com

Akasa Air unveils scheme to
retain pilots amid hiring war

DEEPAK PATEL
Mesw Dethi, 10 March

Almsa Ajron Monday umveiled
anew long-term incentive plan
[LTTF) where it would offer 125
lnkh to captains and trainee
captains, as the airline seeksto
curb poaching of its cockpit
crew by rivals, Business Stam-
derd has leamnit.

In an email to its pilots on
Monday, Akasa Air director of
flight operations Sanket Limaye
said the airline was launching
the second edition of its LTIFE.
Under this, captains (all grades)
and trainee captains will be eli-
gible for incentives of T25 lakh
And, senior first officers will be
cligible for T10 lakh.

The incentive will not be pa-
id upfromt bt will be disbursed
in three instalments over the
next three years — 15 percent by
August 31, 2007, 25 per cent by
August 31, 2028 and the rest 60
percent by Angnast 31, 30249,

It would be subject to the
pilot remaining in employ-
ment with the airdine on the
respective payout dabes.

Limaye said the second edi-
tion of the LTTPis designed to re-

What the
plan offers

m Captains (all grades),
trainee captains will be
eligible for incentives of
5 lakh

m Pilot's designation as of
Aug 1, 2026, will
determine payout bracket
® incentive to be disbursed in
Jinstalments over the next
Jyears

cognise pilots’ commitment to
building the airline “for gener-
ations to come.” Akasa Air did
not respond to Business Stomda-
s cpueries regarnding this matter.

Under the scheme, & pilot's
designation as of Aupust 1,
2026, will determine the
payout bracket.

“Aswecontinue to grow, we
remain committed to sharing
our success with those who
make it possible” Limaye tald
the pilots.

Abkaza had launched the
first edition of the LTIPin 2004
when aircraft deliveries had
slowed, msulting in several
pilots remaining without regu-
lartlying assignments.

The scheme was introduced
aE that Hime to fetain treined
cockpit crew during the period of
constrained Heet growth. The
first edition was schediled for
implementation between Aug-
ust 2024 and Augnust 2026, The
fresh incentive programme oo-
mes at & time when competition
for experienced pilots in India’s
rapidly expamding aviation sec-
tor has intensified. And, aifines
are now secking to strengthen
theircockpit ranks as Heets grow
and networks expand.

Almsa Air has 35 aircraft —all
Boeing 737 Max — in its fleet, ni-
ne of which have been added si-
nce January 2025 In comtrast, Air
India Express has a fleet of 105 8i-
reraft and inducted 15 Boeing 737
Max planes since January 2025,
acoording to plenespodlers.net.
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India schedules 50 flights
as West Asia crisis deepens

STATESMAN NEWS SERVICE

New Dethi, 9 March (( AIRLINESARE
UNDERTAKING
“ldi““ d“*};ofiﬁ_;thar"ﬁ NECESSARY OPERATIONAL
planne 1 S lor
Monday between India ADJUSTMENTSINVIEW OF THE
and the West Asia region PREVAILING CONDITIONSTO
amid ongoing conflictinIran ENSUREPASSENGERSAFETY
a“%:ffigﬁ%g’;ﬁ} ki AND ORDERLY CONDUCTOF
: : 1 FLIGHT OPERATIONS.

is closely monitoring the
evolving situation in West
Asiaaffecting air travel between
India and the West Asia region.

“Airlines are undertaking
necessary operational
adjustments in view of the
prevailing conditions to ensure
passenger safety and orderly
conductof flight operations,”
the Ministry said ina statement.

Passenger movement data
for Saturday shows that a
total of 51 inbound fights
operated by Indian carriers
arrived in India from the
regjon carrying 8175 passengers,

For Sunday, Indian carriers
- Air India. Air India Express,
Indigo, Spicejet and Akasa-

have planned 49 inbound
flights from airports in the
region such as Dubai, Abu
Dhabi, Ras Al Khaimah,
Fujairah, Muscat and Jeddah
subject to operational feasibility
and prevailing conditions.
As per the current status,
Indian carriers are planning

50 flights for Monday.

Moreover Indian carriers
are continuously assessing
the ground situation in other
airportsof the region, so that
more flights can be operated
by Indian carriers from these
places.

The Ministry remains in

THE MINISTRY SAID IN A
STATEMENT.

constant coordination with
airlines and other stakeholders.
Ajrfares are also being closely
monitored to ensure that
ticket prices remain reasonable
and that there is no undue
surge during this period.
Passengers are advised to
stay in touch with their
respective airlines for the
latest updates regarding flight
schedules. The Ministry will
continue to monitor the
situation closely and issue
further updates as necessary.
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PROMOTER RAHUL BHATIA NAMED INTERIM CEO

IndiGo CEO Elbers Quits
3 Months after Turbulence

Our Bureau

New Delhi: Pieter Elbers stepped down

as IndiGo CED on Tuesday following the
operational breakdown last December

that forced India’s largest airline tocancel
more than 5,000 Nights,
siranding thousands of
passengers and foreing the
government to get into cri-
siz.control mode.

Rahul Bhatia, promoterof
InterGziobe Aviation — the
alrline’s parent will act
as interim CEQ. The com
pany has already identified
anew CEQ, said people awa-
reaf the development.

An internal probe by the In-
diGoboard polnted tofallure
of the top management to adequately plan

for new pllot rest rules, triggering the ope-
rational crisis. “He had lost moral authori-

ty tolead the company after suchafiasco,”
atopexecutivesaid
The Directorate Genernl of Civil Aviation

had Limited the number of landings a pilot
can perform between 12 am and 6 am while
increasing weekly rest requirements

Elbers and chiel operating officer 1sidro
Porgueras were not available in the country
when the crisiserupted in early December

“What happened last December should
have never tnken place"
Bhatia wrote in an email to
omplovess,

“Neither our customers,
nor our frontline employe-
¢8, who bore most of the
burnt, deserve it. 1 join
hands with all of you today
to ensure that we regain
our right of choice with
our customers,” he told
staff, signing off with the
lime “Main Hoon Na.™

In 208, when IndiGo cofo-
under Rnkesh Gangwal ralsed corporate go-
vernance [ssues, Bhatia had vsed the same
phrase as a form of reassurance, while re-
spondingtoshareholder gueriesat an AGM.

Prominent Figure s+ 5

Prominent Figure

»» From Page 1

IndiGo had chosen Elbers, a former
CEOQ of Dutch earrier KLM, in 2022
to drive its transformation from a
largely India-focused airlinetoaglo-
bal earrier. His contract was till
2027.

At IndiGo, Elbers had been a pro-
minent figure, emerging as its pub-
lic face and posting photos of him-
self wearing traditional Indian atti-
re atfestival time. He had reshuffled
the airline's top deck, forcing out

many IndiGo lifers and replacing
them with younger executives as
partof building anew set of leaders.

Analysts remain upbeat about In-
diGo’s prospects despite the Decem-
ber disruption and the Iran war,
whichisfuellingasurgeinoil prices
besides impacting operations to the
Gulf and the West.

Rating agency Crisil said IndiGo
had shown aswift recovery in opera-
tions, supported by several correcti-
ve measures, including enhanced
manpower deplovment, while up-
grading the company’s borrowing
facilities from “under watch’ to AA-
and Al+ with a positive outlook.
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DGCA Clears Haveus'
MRO Expansion

MUMBAI Aviation MRO (maintenan
e, repair and overhaul | provider
Haveus Asrobech on Tuesday said |1
has recenved approval from DGCA to
expand services af Bengaluruand
Delhi facifities. The Gurugram-based
tompany has secured the awviation
regulator's approval for its Bengalu
rufacility tohandle specialised
galley, avionics and life-saving
equipment, while its Delhi facility
has alsoreceived approval for
environmental and temperature
controlled cargo containers - a flrst
far any MRO in india, -PTI
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Indian Airlines Test the War Skies
with Limited West Asia Services

Our Bureauw

Mumbai: Indian carriers are gra
dually restoring limited opera-
tions to parts of West Asia while
keoping sovernl routes suspon-
ded, as airlines reassess safety
and airspace risks amid the conti-
nuing lran war,

Alr India and Alr India Express
anid they would together operate
14 fMlights to and from Jeddah on
Tuesday, while Air India Express
will run another 14 Nights to and
from Muscat the sameday

The Tata Group-owned carriers
are also planning “32 additional
non-scheduled Nights to and from
many destinations in the UAE on
March i, subject toslot availabili-
ty, regulatory approvals and the
evolving situation,” theairline sa
id inastatement.

Budget airline Akasa Alr said
in a travel update on Tuesday
that it will operate select flights
to and from Jeddah from cities
such as Ahmedabad, Bengaluru,
Mumbai, Kochi, and Kozhilkode
till March 31 after a "comprehen-
slve safety review and the cur-
rent assessment of the situation

In West Asia.”

SpiceJet said it will operate addi-
tional flights from Dubal to cities
including Pune, Jaipur, Madurai,

Kozhikode, Ahmedabad, Delhi,
and Mumbal on Wednesday to
SUPPOrt PASSENEET MOVEIMAnt.

However, several routes remain
suspended.

Akasa sald operations to Rivadh
will remain halted until Wednes
daw, while services from Abu Dha-
bi. Doha and Kuwall are suspen
deduntil March15. The alrline has
also extended a waiver on cancel-
lation and rescheduling charges
for affected passengers till the
month-end, allowing them to opt
for o full refund or change travel
dates without add itional cosi

Al toHike Fareson
Jet Fuel Price Surge

NEW DELNI AlIr Ind|a passengers
will hawve 1o start paying more with
the carrier introducing a ticket
surcharge to compensate for
soaring jet fuel prices due tothe
Iranwar, according to the Tata
Croup-owned company. Jet fuel
prices have surged more than 56%
since late February — just before
Joint US and ksraeli air strikes on
Iram and the latter's retaliation on
Its Rl ghbours - placing enormous
financial strain on carriers globally,

For Indian airlines, where fuel
accounts for 35-40% of operating
icosts, the ripple effect has been
Immediate. Major West Asian hubs
have faced widespread disrup-
tions, forcing carriers to reroute
flights across Europe, India, Asia,
and Australia. Meanwhile, British
Airwayssaid it has cancelled all
flights to and from Abu Dhabi unti|
|ater this year. -0ur Bureay
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Elbersquitsas
IndiGo CEO,
Bhatia tohold
thefortfornow

Aater Elbers (leftl; ndiGo's
WD Rahul Bhatia

AKBAR MERCHANT
Mumbai, March 10
PIETER ELBERS ON Tucaday
stepped down as the dulef cusc-
utive of icerof IndiGo, the air
lime sald withthe board accept-
ing his resigmation and
relieving him fromservicewith
immediate effect

Elbers” departure comes a
few months after the alme
faced widespread operational
|.i=.r|.|pd.1||m. i1 December when
delays and cancellations
affected thousands of fights
across the country. IndiGo later
apologised Lo passengers and
attriluted the disruptions to
delays in adjusting crew rosten
to m|11pl}- with strcter govern
mentrules on pilot fatigue.

Ina statement, IndiGo sud
itsboard of direct ors took note of
Elbers” resigniation at a meeting
heid on Tuesday and agreed to
warve s nothoe |.|':-|:Iu|lﬂl'|.~|.'...||:|
his resignation letter to the
I, ched perconal masons for
stopping down and mquested
that the notice perkod be waked

Continved on Page 5

Elbers quits as IndiGo CEO

“AS PEROU R eomversat fon, dips
to personal reasons, | herewith
submit my resignation from
the pasition of CEQ of IndiGo
with effect from March 10. 1
wopld request that notioe
period may bewaived ofi,” be
saidin theletter, Theatdme sad
its mamaging director, Rahul

hoatk, will aseume [nterhm
charge of opemtions until fur
ther armangements are made.
hate's Intr-ﬂ]lnlr]'nlnpnm
ks the largest shamwholder in
hsn:lll!'rn'i;'.\nrrnh'nmpmn].‘,]ndrr
Globe Aviaton, holding a
15 44996 stake as of December,
Shares of IndiGo parent

InterGlobe Aviation dosed
546" higher on Tuesday at
t4.5382.45 on the BSE

Elbers had taken ovwer as
the aidine's CEQ In Septem-
ber 2022,

The alrine has not
announced a omelme for
appainkinga new CE.
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AIR INDIA, AIX
REIMPOSE FUEL
SURCHARGE

AR MDA
= D AT Indlia
L"M Expresswil

- start levyhg
a fuel

=X o harne of
Rs 399 an each domestic
fight ticket from March 12
and alzo hike the charge
for international bookings
dias to & Steap Ase in ot
fuel prices amid the
Mddle Eact conflict. The
new fuel sunchanges will
be implemented in a
phased manner. In the first
phase, a fuel surcharge of
2379 per domestic flight
ticketwould be impaosed
fram March 12, and the
sarmre willalso be
applicable
for SAARC flights
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Airlines expand direct
Europe-Asia routes

@ Capacity shiftsas
geopolitical tensions
disrupt major

Guilf aviation hubs

YARUGHULLAH KHAN
Mew Dathi, March 10

EURCPEAN AND SOUTH=
EAST Asian carriem are
expanding direct fight con-
nections between Enmopeand
Askias Khw“‘l'l.'.!ttr:nhluill
West Asia distupt one of the
world's buslest avlation eorr-
dors and constrain the opera

thons of Gulfairines.

Asrfinesind uling Lufthans,
Singapore Alrlines, China Eaxst-
e Airlines, Cat hay Pacific and
Alrindiahawe increased servioes
orf annousted Gew foiles 10
recent weeks as flights through
major West Ao huls face oper-
ational disraptions,

Lufthans haslaunched five
weeky flights between Fank
furt and Euala Lumgur, mark-
ing the first direct service fo
Malaysis from any Lufthansa
Group home market. Air
Canada bs operating double
daily flights between Toronio
and Delhi untilthe end of April,
while Air France has added two
additional flights from Paris to
Delhiand Mumibai for the next
few weeks to accommodate
higher demand caused by
@pacityconstraimts,

Cathay Pacific hasexpandad
its European network to 11 des
tinations with the launch of

rortes to Munich and Brossels,
Increasing its weekly Buropean
flights from 78 to 93, China

Eastern Alrlines has  also
strengthened its presence, opeT-
ating non-stop services from
Shanghal b 12 Eiropean ale-
ports, accounting for roughly
#3%of Europe-Chinacapacty.

Singapore Airfines has con
fimmed 2,2 70 weekdy passenger
flights for the summer 2026
season, restodng 86%of s pre-
pandemic capacty with
expan dad services to Frankiurt,
I'aris and Rome. Air India has
added 78 flights between March
10 and March 18 on routes ko
NewYork, London, Fmnkfurt,
Paris, Amsterdam and funch,
creating 17,660additional sats
on services that |:|yp;|.u West
Asianaimpaae,

The capacity adjustments
follow military strikes by the LS
and lurael on fran and subse-
quent retaliatory actions that
hawe led to wides pread al epace

AMID WEST ASIA DISRUPTIONS

:lmuﬂm. has  marCanadais :;fﬂm: has
had five hgdouble  added Imore
wesklyfights Gy s fights from Paris
between Franldut  between Toronto 1o Dell &
and¥uala Lumpur  and Delki untl mhfﬂﬂ
e the end ofpri weeks

closures acrms parts of West
Asia Major hubs such as Dubal
Intermational, Abu  Dhabi's
Zayed International and Doha's
Hamad International have
faced sipnifiant disruptions,
[ I.1I:Id]:|t][ !bshlsu'unled |:l:|r
Emimtes, (atarAirvays and Ed
had for several days

Since the onset of the con
Mlkct, more than 2 7,000 fights
hawe been cancelled globally,
affecting around 1.5 milllon
passongers and forcing aidines
w suspend or e ute services.

Limus Benjamin  Bauver,
founderofaviation consaltancy
BAAL Partrers, said thedesrup-
tion offers temporary advan
tages for airlines operating
direct routes. He added that
Astan carriers could benefit
from stronger fares and cargo
demand but noted that “Tumsds-
menially,thisis aredistribution
of aviatondemand notastroc-
tural reorganisation of the
global aviation netwark”,
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Asia airlines hike fares, eye groundings

BLOCOMBERG
Har_ri_ 10

AIRLIMES IM ASkA are raising
ticket prices and mappingout
contingency plans thatincludse
tl;mlu.m:llng phn.r:- as theesca-
lating Middle East conflict
threatens to trigger the worst
oil shock since the 1970s,
Indian earriers have hiked
prices on long- haul routes by
15% and are considering fur-
ther increases, prn'rll e i har
with the matter sald, InViet-
nam, state media warned air
fares could increase asmuedh as
Ty gi.w-n the rnl,mfr:("-':
reliance onimpartedjet fuel

Meanwhile, Hong Kong Alr-
lines said Tuesday it will raise
fued charges from March 12
ACTOSS A ANEE of mrutes. T hat
Includes a HESS increase In
the mrrha.rgr on mamiand
China Mlghts amd HES 150 for
Img I'L.1|,|lf:ri|p'| in r!l.'lrr": fke
Morth America.

Airlines intheregionanen't
aswell hedged against high ol
pricesas rivalsin Europe arthe
USmaking them morewulner-
abletosidden surgesinjet fused
prices. That's prompted low
cost Southeast Avian carmiers to
Star gaming out scenarios
where they would ground
planes if jet fuel becomes unaf
fordable or Inaceessible,
according to people familiar
with the muattes."Doess it make
senae to keep flying planes
when every plane you fly loses
you m nru:-:r':"' Chamrman .ﬁ.'[a:.r
Singh, chalrman of the no
fnllscamier '1'|-|i|.-r-|:vr said on

Bloombarg TV,
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DGCA enhances
monitoring of
airlines: Govt

PTI
WEW DELHI

The Civil Aviation Ministry on
Monday said the Directorate
General of Civil Aviation
(DGCA) has increased moni-
toring on a weekly and fort-
nightly basis for critical oper-
ations of airlines, along with
bi-monthly  visits by the
watchdogs inspector to air-
lines' offices to ensure com-
pliance with regulations.
Responding to a query in
the Rajya Sabha on the reasons
for the large-scale disniptions
at IndiGo in December 2025
and the action taken to pre-
vent a recwrence, Union
Minister Murlidhar Mohaol
said the primary causes were
over-optimisation of oper~
ations, nadequate regulatory
preparedness, deficiencies in
system software support and
shortcomings in the airines
management structire and
operational control.
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ORDEAL | Flight 6E-2 coming from London was taken to Cairo;
another plane flying to Manchester returned after 14-hr trip

IndiGo pax stuck in plane

for 7 hrs after diversion

Dhairya Gajara

MUKEST

The ongeing war continues to
upend air travel plans, leaving
flyers in the middle of
nowhere. Tweo IndiGo flights -
one flying to London from
Delhi and another coming to
the city from the UK - were
impacted in the latest dis-
ruption, several hours after the
airline resumed its European
operations after a weel.

The fight 6E-2, which was
coming from the UK,
remained stranded in Egypt,
leaving over 300 passengers
stuckinside the stationary air-
craft for over seven hows. The
Indian embassy in Egypt had
to intervene and convince the

local authorities to allow
deplaning.
The FF] succeeded in

speaking to the passengers on
board the stuck flight. One of
them was Atharva Puranik a
London-based filmmalker fly-
ing to shift back to Mumbai
Sharing his ordeal, he said,
“The captain informed us that
we will be provided accom-
modation in Cairo as the air-
craft cannot fly towards
Mumbai. Even after hours, we
weren't allowed to  exit
Adding to the misery, the
crew behaved so casually like
it was Just another day for
them”

As perthelatest update that
trickled on Monday, the pas-
sengers were made to wait
inside the terminal building
waiting to be taken to their
respective hotels. while their
clearances were being sorted
according to their nationality.
While IndiGo did not respond

ARLY
g

et )

to any queries till the time of
going to press, sources said
the flight will proceed to
Mumbai today

According to sources, the
issue stemmed from non-
availability of valid visas with
the passengers as they were
not supposed to land in Egypt.
Moreover, as the diplomatic
procedure took longer, it
exhausted the flight duty
hours of the crew on board.
According to the passengers
who spoke to the FFI, the
crew initially informed them
that they were returning to
London, but then said they
were tking a refuelling stop
at Cairo and will subsequently
proceed to Mumbai. However,
the passengers were left
stranded inside the aireraft as

L]
-

Passengers stranded at the Cairo airpor

-

N e e

the airline negotiated with
regional authorities to allow
the passengers to deplane.

The flight 6E-2 had
departed London’s Heathrow
girport for Mumbai at 3am
Indian Standard time on
March %. According o fight
tracking platforms, the air-
craft ook a U-turn from over
the Red Sea at around 8.50am
and ulimately landed at the
Cairo International Airport at
151 am.

Another IndiGo flight 8E
43, that took off from Delhi at
12.39am to flv to Manchester,
suffered a similar fate. After
nearly eight hours in the air
and reaching the edge of the
Red Sea near Djiboutd, the air-
craft was denied emtry into
Eritrean airspace. The aircraft

. The captain
informed us that
we will be provided
accommaodation in Calroas
the aircraft cannot fly
towards Mumbal. Even after
hours, we weren't allowed
to exit. Adding to the
misery, the crew behaved
so casually like it was just
anather day for them

Atharva Puranik
Pax on flight 6E-2

Over 88,000 people
flown back from Gulf

More than 88,000 pax
have been flown back
from the Middle East by
Indian and foreign airlines
inthe past week. The
situation has led to the
cancellation of more than
2,600 flights operated by
Indian airlines since Feb
28. On Monday, the
Mumbaiairport saw the
cancellation of 71 flights,
including 35 arrivals and
36 departures, So far,
about B30 flights to and
from theairport have
been cancelled.

landed back in Delhi at
228pm. IndiGo said the plane
had to retwrn due to last-min-
uie airspace restriction, given
the ongoing situation in West
Asia

Unlike European carriers
which can reroute over
Pakistan, Indian airlines
remain barred from Pakistani
alrspace. IndiGo resumed its
Ewope operations from
Sunday by remouting via
Dijibouti in Africa, making the
Mumbai-London route 28%
longer.
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3 months after
IndiGo crisis,
CEO moves out

Neha LM Tripathi
|letters@hind ustantimes cam

NEW DELHI: Pieter Elbers, the
CEO of India’s largest domestic
airline IndiGo resigned from the
post on Tuesday, the airline said
ina statement, with the deci-
sion likely being a fallout of the
crisis the airline witnessed in
December, according to a per-
son familiar with the matter
and the message between the
lines in founder and managing
director Rahul Bhatia's mail to
employees after stepping in as
interim CEQ.

In December, the airline's
inability to meet mandatory
flight duty time limitations
(FDTL) norms, which regulate
duty hours for crew, resulted in
the cancellation of at least 5,500
flights, roiling not just IndiGo
but the entire sector. The civil
aviation regulator, the Director-
ate General of Civil Aviation
(DGCA), issued a warning to the
airline and also levied a penalty
on it.

“The airline conducted an
internal in-depth investigation
and even took help from inde-
pendent experts to find the rea-
son behind the poor planning of
the FDTL rules. The resignation
seems to be a fallout of the air-
line's investigations,” added the
first person cited above, asking
not to be named.

“What happened last Decem-
ber should never have taken
place. Our customers didn't
deserve it and nor did all of you,
especially the frontline employ-
ees who bore most of the brunt
for no fault of theirs...  wish to
place on record my indebted-
ness to all my colleagues who

Pieter Elbers

carried the company's cross
with grace and dignity, and
ploughed through sleepless
nights to restore IndiGo's opera-
tional integrity,” Bhatia wrote in
his mail soon after taking over.

Last month, IndiGo replaced
the airline's head of Operations
Control Centre (OCC), appoint-
ing Captain Rohit Rikhye in
place of Jason Herter.
The DGCA had also asked the
carrier to dismiss the services of
a senior vice president over the
chaos,

On December 12, IndiGo said
its board had approved the
appointment of Chief Aviation
Advisors LLC, led by aviation
expert John lllson, to conduct
an independent review of the
disruption and its contributing
factors.

The decision was recom-
mended by a Crisis Manage-
ment Group constituted by the
airline’s board, which said the
independent expert reviewer
would submit a comprehensive
report to the board upon com-
pletion.

In a letter to the board, Elbers
, who has been CEO since Sep-
tember 2022, said he was
resigning “due to personal rea-

continued on 33

INDIGO CEO RESIGNS
s00s”,

IndiGo’s fleet expanded sig-
nificantly in his watch. from 302
aircraft serving 75 domestic and
22 international destinations to
440 alreraft serving 96 domes-
fic and 44 international destina-
tlons.

India also hosted the 8lst
annual general meeting of the
International Air Transport
Assoclation (IATA) under
Elbers” chairmanship. During
his tenure, IndiGo also placed
its first order for widebody air-
craft and launched IndiGo
Stretch, a business-class prod-
uct aimed at premium passen-
gers.

However. the period also saw
regulatory scrutiny and opera-
tonal sethacks for the alrline. In
January 2024, DGCA imposed a
3.2 crore penalty on IndiGo
after passengers were seen eat-
ing on the alrport apron in
Mumbai following a diversion,
an incident the regulator
termed a violation of apron dis-
cipline.

More recently, the December
2025 disruption prompted the
regulator to later impose a
record penalty of more than 322
crore on the airline and order
systemie corrections.

Prior to joining IndiGo,
Elbers served as president and
chief executive of KLM Royal
Dutch Alrlines for eight years.
His tenure with IndiGo was set
toexpire in September 2027,

“Rahul returns to assume
management of the affairs of
the alrline to strengthen the
company's culture, reinforce
operational excellence and
deepen its commimment o deliv-
ering exceptional service of
care, reliability and profession-
alism to s customers.” Vikram
Singh Mehta, chairman of the
airling's board, said in the state-
ment

“Having founded and nur-
tured IndiGo for 22 vears, | fieel
a deep sense of personal com-
mitment and responsibility
towards our nation, and
towards the alrline’s customers,
employees, shareholders and all
other stakeholders,” Bhatia
added in the statement.

In his mall o employee, he
sald he was joining hands with
them ” to ensure that we regain
our right of cholce with our cus-
tomers and earn the distinction
of being the pride of India by
connecting her people across
the length and breadth of the
country, and beyond.”
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Trip to nowhere: IndiGo’s UK. flight returns to Delhi
after 14 hours in the sky, as Eritrea flags permit issue

Jagriti Chandra

NEW DELHI

An IndiGo flight from Delhi
to Manchester was forced
to turn back from Eritrea
after being airborne for
nearly eight hours. Though
the aircraft had skirted the
conflict-affected Persian
Gulf, the flight effectively
took 14 hours and ended
where it began.

The prolonged diver-
sion was triggered by con-
fusion at the Air Trafhc
Control in Eritrea over a
permit filed by IndiGo,
sources said.

The Boeing 787-9 air-
craft, which IndiGo has
leased from the Norwegian
carrier Norse Atlantic Air-
ways, took off from Delhi at

TI ||."*H| 19 n
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The operational arrangement of the aircraft, leased from Norwegian
carrier Norse Atlantic Airways, triggered the confusion. FILE PHOTO

half past midnight on Mon-
day. The Flight tracking
website Flightradar24
shows that it avoided the
entire Gulf region, entered
Africa through Ethiopia
and was flying over Eritrea

when it did a u-turn and

started returning to Delhi.
It landed in Delhi at 2.30

p.m.

IndiGo had partially res-

umed flights to Europe on
Sunday after more than a

week, and the service to
Manchester was its first
since February 26. It is us-
ing a longer route over Afri-
ca to avoid the affected
airspace.

Monday’s diversion was
triggered by confusion ov-
er the operating arrange-
ment of the leased aircraft.
While overflight permits
are typically obtained by
the marketing carrier,
which in this case is Indi-
Go, it must state the carrier
under whose name the air-
craft is registered, which is
Norse Atlantic Airways.
Though the permit reflect-
ed this arrangement, air
traffic authorities in Eritrea
were reportedly confused
by the involvement of two
airlines linked to the same

aircraft, triggering the di-
version.

“We are working with
the relevant authorities to
explore the possibilities of
resuming the journey,” In-
diGo said in a press
statement.

IndiGo’s London-Mum-
bai flight on Sunday was di-
verted to Cairo for the
same reason, The flight is
now scheduled to depart
on Tuesday, and the airline
said it was arranging hotel
accommodation for affect-
ed passengers. Two other
IndiGo flights to Amster-
dam and London that used
the same route were oper-
ated without any incident.

CONTINUED ON
» PAGE 12

U.K. flight back to Delhi
after 14 hours in the sky

Until now, all of IndiGo’s European services had
been grounded as the leased Boeing 787 aircraft
fall under the jurisdiction of the European Union
Aviation Safety Agency, which issued an advisory
on February 28 barring its carriers from flying ov-
er 11 countries in West Asia following airstrikes
between U.S.-Israel and Iran.

The episode underscores the risks of operating
long-haul flights while conflict disrupts one of
aviation’s most critical corridors between Europe
and Asia, highlighting the complex operational
challenges airlines are navigating amid rapidly
shifting airspace restrictions.

For passengers, the disruption can translate in-
to flight cancellations, diversions, or significantly
longer travel time, extended waiting at airports
and a high degree of uncertainty around depar-
tures and arrivals, as airlines are forced to alter
routes in response to evolving airspace advisories.
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Three months after
flight disruptions,
IndiGo CEO resigns

Sukalp Sharma
New Delhi, March10

THREE MONTHS after IndiGo,
India’s largest airline, faced an
unprecedented operational
disruption that brought civil
aviation operations across
India to their knees, the car-
rier’s CEO, Pieter Elbers, re-
signed on Tuesday with im-
mediate effect, according to
stockexchange filingsand are-
lease issued by IndiGo.

The airline’s promoter and
managing director, Rahul Bha-
tia, will step in to assume marn-
agement of the airline’s affairs
until the appointment of a new
CEO, “which is expected in
short order”, IndiGo said.

In his letter of resignation,
Elbers — credited for IndiGo's

Pieter Elbers was IndiGo CEO
since September 6, 2022, rie

“internationalisation” — cited
personal reasons for leaving the
airline that he helmed for over
three years.

Early December, the airline
was hit by an operational melt-
down, leading to thousands of
flight cancellations over a few
days. The crisis, brought about
by improper and inadequate

»CONTINUED ON PAGE 2

EliGo

planning for new and more
stringent pilot duty and rest
duration rules, had damaged
the reputation of the airline,
which had anunblemished rec-
ord in terms of operational re-
liability for its nearly two dec-
ades of existence. IndiGo,
which had a domestic market
share of around 65%, faced
massive backlash from lakhs of
affected flyers, with the govern-
ment also taking a tough view.
Bharia, inacommunication
toemployees on Tuesday, wrote
that the December crisis should
never have happened. “What
happened last December
should never have taken place...
Ourcustomers didn'tdeserveit
and nor did all of you, especially
the frontline employees who
bore most of the brunt for no
fault of theirs... I wish to place
on record my indebtedness to
all my colleagues who carried
the Company’scrosswith grace
and dignity, and ploughed

through sleepless nights to re-
store IndiGo's operational in-
tegrity. Youare indeed the living
spirit of IndiGo,” Bhatiaislearnt
to have written in his email,
which he signed off as “Rahul
{alias ‘Main Hoon Naa’).”

Bhatia also told employees
that he is fully committed to
strengthening the airline’s cul-
ture and reinforcing oper-
ational excellence. “Let us stay
focused and accountable, re-
main fiercely united and com-
mitted to the cause, and con-
tinue to do what we do best -
offer affordable fares, and a
courtepusand hassle-free travel
experience to our customers,”
Bhatia is learnt to have said.

Elbers, who has 30 years of
aviation business under his belt,
had been IndiGo CEO since
September 2022, just as the air-
line came out of the pandemic.
Prior to joining IndiGo, he was
the President & CEO of Duich
carrier KLM for eight years. His
tenure at IndiGosawthe airline
expand its network beyond
India, a strategy Elbers liked to
call “internationalisation”.
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QUOTE OF THE DAY

We don't know where things
are really going, Fares in
domestic routes are unlikely to
stay steady as Indian airlines
will have no choice but to
impose a fuel surcharse,

AJAY SINGH
CHARMAN & MD,
ESPICEJET
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IndiGo CEO Elbers resigns
just months after Dec chaos

Founder and managing director Rahul Bhatia has stepped in as the airline’s interim chief
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growth plans as war
triggers fuel surges
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Boeing 737 runsinto
wiring headwind

oeing said on Tuesday fird -quarier
B deliveriesof its narmw- body 737 MAX jets
coubd Face diskays due o wiring faws, the
Intest hicoup forthe trovbled planemaker as
chiefexecutive officer Kelly Ortherg looks to
improve its reputation.

SOuar 77 prrogranm bs peaforml mg rewarlk on i
gropofairplanes to fix wires that have small
seratchesdue toa machiningemor,” Bocing
s, ackdings that production of its new MAX jets
comnthnue at the existing rte,

B saaeld all In-service 757 MAX planes can
operaie safely and that the issne won't impact fis
vear-vnd ietal delivery. This comesalter
cormpany i it deliverod 51 jets in Februany, the
hkghaest For the month snee 2008, REUTERS
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MONTHS AFTER OPS CHAOS,

INDIGO CEO ELBERS QUITS

MPOST BUREAU

NEW DELHI: IndiGo

IndiGo CEO

thanked him fior his contribu-
tion and service, as well as wishe
him well in his futore endeavoun

2 : In his restgnation letter,
gion:ﬂlf;:r.ruiiﬂ Elbers, a Dutch national, said if
B ¥ hias been both an honour and a

citing personal reasons,

: : s 1.a  TURBULEMCE privilege o serve as the CEO for
cticsarhios, | i e e e e
Bl N s MHM ber 2022, and being a part of the
nie Eeer 2 devili. aging Director Rahul great IndiGo family, “it’s a beauti
ment ik e lh?;e Bhatia will manage ful growth story and the steps we
months after massive e affairs of IndiGo hu'l.f“c made together in this”
operational dlsrup- on an intesim basis _li the company so Llrstrrls,
tions triggered wide- fill a new person is obviously, [ will be available for
spread public outrage  appointed any handover or transition ath-
and repulstory actions. 5 The of erwise. I would like to thank you
e oo FESighalion personally, and IndiGos Board,

. . Elbers, who has for the support extended to me,’
Managing  Direc- been at the helm of b talE: PP ;
tor Rahul Bhatia will  jndiGo s CED since ¥ 5:1: iy e
manage the affairs ol e DR SR R R T
it oo ar Entartm September 6, 2022, muoiiths after the airline faced
B Iﬁmmm massive operational disruptions,
is ai.'rpﬂ:intn:d. F':';hich aid while cifing espectally between December 3
the aidine said s  Personalreasons for and 5 last year — a period dur-
expected shartly the decision, he had ing which 2,507 fHghts were can-

fP_Jf_Lr r:iignati-un of  alsorequestedthe celled, and 1,852 flights were
Ellks: v bk baca airline to wave the delayed, impacting over 3 lakh
at the helm of IndiGo  otice perind passengers al atrports across the

as CEO since Septem-

country.

In Jamary,
DGCA slapped penalties totalling
Rs 22.20 crore for the massive
Ihghl di!.nr]:diunj in Decem-
beer, and had warned Elbers and
two other senior executives for
AGH- GO ce.

The rtﬁlu?:‘tur had also
directed the airline to (urnish
a Rs 50-crore bank guarantee
L6y ensiire lung—tl.'rm systemic
corrections.

According to the airline, Bha-
tia shall, in the interim, assume
management of the affairs of the
airdine wntil such time that the
Company antounces Lthe arrival
ol a new leader, which is expected
tr1 short order.

In the release on Tuesday,
Bhatia safd that having founded
and nurtured IndiGo for twenty-
two years, "1 feel a deep sense
ol personal commitment and
responsibility towards our nation,
and owards the afrlines custom-
ers, employees, shareholders and
all other stakeholders”

“While placing culture, serviee
excellence and stakeholder trust
at the forefront of its operations,
IndiGo will continue to sharpen
its strategic focus on serving India
and her people with an airline
that is professionally managed,
aperationally relfable and globally
respected.” he said in the release.

ber 6, 2022, has come abruptly, and while citing s aviation watchdog

personal reasons for the decision, he had also
requested the atrline to waive the notice period.

“With immediate efect, Pieter Elbers will be
stepping down as InterGlobe Aviation Limiteds
(IndiCGo) CEO," InterGlobe Aviation said in a
release l.'ll'.l.Tulfida}" and Conlinwed an P&
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Air India orders probe
as former crew member
posts video from cockpit

EXPRESS NEWS SERVICE @ Mew Dethi

AIR India on Tuesday said it
has ordered an internal inves.
tigation into an incident involy-
ing one of its former cabin
crew members after a short
video clip showing her seated
inside the coclkpit went viral on
zocial media.

A 2-second reel titled *Wel-
come to the heart of the air-
craft-cockpit” was
posted on Insta-
gram by the
former staffer The
video was later de-
leted, an Air India
source said.

In a statement,
the airline said.
“We are aware of a video circu-
lating on social media that
shows a former Air India cab-
in crew member seated inside
the cockpit. Air India has strict
protocols governing access to
the cockpit, and any deviation
from these standards is treated
with utmost seriousness.
While we are verifying the au-
thenticity of the video, we

have initiated an internal in-
vestigation to establish the
facts and circumstances sur-
rounding the video.”

The statement added, “Ap-
propriate action will be taken
based on the outcome of the in-
vestigation to ensure complete
adherence to all safety and op-
erational protocols. At Air In-
dia, the safety and wellbeing of
our passengers and crew re-
main our top
priority”

A post on X by
Nikhil Saini
questioned how
an air hostess
was allowed in-
side the cockpit
while making
reels, “Is this really allowed?
Feels gquite disturbing to see
something like this when pas-
senger safety is supposed to be
the top priority” he wrote. Ear-
lier, the DGCA had imposed a
fine of T30 lakh on Air India for
a similar breach on its Delhi-
Dubai flight (Al 195). The li.
cence of the flight captain was
also suspended.
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Airfares set to increase as Air India
hikes jet fuel surcharge up to $50

WO

ARSHAD KHAN @ New Delhi

AlKFARES are set to rise after
AvrIndia on Tuesday announced
an increase in fuel surcharges
ranging from 7399 to T4,600 ($50)
amid the ongoing conflict be-
tween the US-Israel coalition
and Iran in West Asia,

The Tata Group airline said it
will implement a three-phase ex-
pansion of fuel surcharges
across its domestic and interna-
tional flights. including those
operated by Air India Express,
as aviation turbine fuel (ATF)
prices surge due to supply dis-
ruptions in the Gulf region.

“Since early March 2026, ATE
which accounts for nearly 40%
of an airline’s operating costs,
has seen significant price esca-
lation due to supply interrup-
tions. In India, this pressure is
amplified by high excise duty
and VAT on ATF in major metro
cities such as Delhi and Mum-
bai, magnifying the cost impact

LT
.--"'“
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and placing strain on airline op-
erating economics,” Air India
said in a statement.

The average price of jettuel in
the 11 months until February
20126 =tood at T91,172 per kilolitre
(KL), but in March it rose by 6%
to 206,638 per KL.

Under the first phase, applica-
ble to new bookings from March
12, 2026, the fuel surcharge for
domestic and SAARC flights has
been revised fo 399, Previously,

== __,....Pl\g.-"

-

there was no fuel surcharge on
these routes.

For the West Asia/Middle
East region, where there was
also no surcharge earlier, the
airline has introduced a fuel sur-
charge of $10.

In Southeast Asia, the sur.
charge has been increased to 60
from %40, and this will also apply
to Singapore from this phase.
For Africa, the surcharge has
been raized to 580 from 60
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Airlines face operational headwinds

ARSHAD KHAN @ New Dalhi Sunny Aprawal, head of fun-
damental research at SBI Secu-
rities, told TNIE airspace clo-
sures in West Asia are
impacting global opera-
tions of Indian carriers.
He added that Indian
carriers are having to
take longer routes to fly to
several destinations in Cen-

tral Asia and Europe, leading to
a loss of market share to Euro-

THE West Asia conflict threat-
ens to derail India’s civil
aviation growth story A
surge in oil prices, air-

space closures in the

Gulf region, cancella-

tions on busy routes and
depreciation of rupee are
likely to weigh on airlines” rev-
enue and operating margins.

pean carriers such as Lufthansa.
“The Middle East accounts for
35-40% of IndiGo's global capac:
ity and 2% of its total capacity
The extent of revenue impact
will depend on how long crisis
lasts. Margins in 64 are likely to
be affected by multiple factors
such as higher ATF prices, rupee
fall and negative operating lever:
age due to the curtailment of in-
ternational capacity™
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IndiGo CEO resigns after Dec disruption

ARSHAD KHAN @ New Dethi

THREE months after operation-
al disruptions at IndiGo that
crippled India's aviation sector,
Pieter Elbers has stepped down
as CEO of InterGlobe Aviation
(IndiGo) with immediate effect.
The airline's promoter and MD
Rahul Bhatia has taken interim
charge of the company’'s
management.

IndiGo cancelled over 5,000
flights in the first half of De-
cember 2025 due to a Severe crew
shortage, especially pilots as the
airline could not implement re-

vised Flight Duty Time Limita-
tions (FOTL) norms. This action
stranded lakhs of passengers at
airports, prompting Centre to
intervene.

Following the crisis, the I4-
rectorate General of Civil Avi-
ation (DGCA) imposed a
penalty of ¥22.20 crore
on the airline and issued
show-cause notices to
senior management,
including Elbers. The
disruption is reported
to have resulted in
a financial im-
pact of T2,000

crore for IndiGo.

Elbers in his resignation let-
ter said his decision was due to
personal reasons and described
his time at IndiGo as an “hon-
our and privilege.” IndiGo =aid
Bhatia will manage affairs un-

til the company announces
the arrival of a new leader;
which is expected in short
order.”Rahul returns to

assume management of
the airline to strengthen
the company’s culture
and reinforce op-
erational excel-
lence, reliability

and professionalism to its cus-
tomers”, said chairman of the
Board, Vikram Singh Mehta.

Bhatia in an internal mail to
IndiGo staff said what hap-
pened last December should
never have taken place. “Our
customers didn't deserve it, nor
did all of you, especially front-
line employvees who bore most
of the brunt for no fault of
theirs,” he said. Elbers took
charge as IndiGo CEOQ in Sep-
tember 2022, Under his leader-
ship, the airline surged to be-
come one of the world's most
valuable carriers.
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IndiGo CEO Pieter
Elbers resigns

PIONEER NEWS SERVICE
B New Delhi

IndiGo CEO Pieter Elbers has
resigned, more than three
months after the country’s
largest airline experienced its
worst-ever operational melt-
down. The resignation will be
effective immediately.
Managing Director Rahul
Bhatia has assumed man-
agement of the airline on an
interim basis. "We wish to
inform you that the Board of
Directors of the Company, at
its meeting held today, i.e.,
March 10, 2026, inter-alia,
took note of the resignation
tendered by Mr. Pieter Elbers,

PTI
Chief Executive Officer. He
will be relieved from the
service of the Company effec-
tive close of business hours
on March 10, 2026," the airline
said in the statement.

“With immediate effect,
Pieter Elbers will be step-
ping down as InterGlobe
Aviation Limited's (IndiGo)
CEQ,"” the company added.



T -
AIRPORTS AUTH

Corporate Communications Directorate

THE PIONEEER

DELHT

11 MARCH 2026

Air India to levy fuel
surcharge on tickets

ASHOKE RAJ
B New Delhi

Air India on Tuesday
announced that it will intro-
duce a phased fuel surcharge
on both domestic and inter-
national routes, citing a steep
rise in aviation turbine fuel
(ATF) prices triggered by the
ongoing tensions between
Iran and the United States in
the Middle East.

The airline said the
increase will be implement-
ed in three stages and
acknowledged that the move
could push up ticket prices.
However, it described the
step as unavoidable, attribut-
ing the decision to factors
beyond its control.

According to the Air India,
without revising fuel sur-
charges some routes could
become commercially unsus-
tainable. "Absent such fuel
surcharges, it is likely that

RlA WOV,

some flights would be unable
to cover operating costs
and would have to be can-
celled,” the airline said in
a statement.

Under the revised struc-
ture, flights to West Asia or
the Middle East will attract a
fuel surcharge of $10. On
African routes, the surcharge
will rise by $30 to reach $90,
while flights to Southeast
Asia will see the surcharge
increase by $20, taking it to
$60. The airline said the
revised rates are part of a
broader plan to manage
operational costs amid
surging fuel prices.
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The Statesman

Pieter Elbers steps downasIndiGoCEO;
RahulBhatiatolead airline oninterimbasis

UNITED NEWS OF INDIA
New Deffii, 10 March

Pieter Elbers has stepped
down as Chief Executive
Officer of InterGlobe Aviation
Limited , which operates
Indix’s largest airline TndiGo,
with immediate effect, the
company announced on
Tuesday.

Theaidines Boardof Directors
thanked Elbers for his service
and contributions to the
organisation and wished him

Wed,

wellin his future endeavours.

Rahul Bhatia, Managing
Director of IndiGo, will assurme
interim management of the
airline’s affairs until a new
chief executive is appointed.

Announcing thedevelopment,
Board Chairman Vikram Singh
Mehta said Bhatia’s return to
diny-to-day management would
helpstrengthen thecompany’s
culture, reinforce operational
excellence and deepen its
commitment to delivering
reliable service to customers.

11 March 2026
https://epaper.thestatesman.com/c/79336894

Bhatia, who co-founded
the airline more than two
decades ago, said he felt a
strongsense of responsibility
towards the airline’s customers,
employees, shareholders and
other stakeholders.

He added that IndiGo would
continue focusing on service
excellence operational reliability
and strengthening its position
as aglobally respected airline.

IndiGo, one of the world's
fastest-prowingcamiers, opertes
a fleet of over 400 aircraft
with more than 2,200 daily
flights, connecting 95 domestic
and 40 international
destinations. Theairline camied
124 million passengers in
2025 and was named the Best
Airline in India and South
Asia at the Skytrax World
Airline Awards 2025.
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IndiGo CEO resigns with immediate
effect, 3 mths after schedule collapse

Saurabh.Sinha
@timesofindia.com

New Delhi: IndiGo CEO Pie-
ter Elbers Tuesday resigned
from the airlinewith immedia-
te effect, three
months  after
the ecarrier's
unpreceden-
ted domestic
schedule col-

- lapse last Dec
that had left lakhs of passeng-
ers stranded at airports across
its network. Airline founder &
MDRahul Bhatia willbethe in-
terim CEO till a replacement
is found.

Making his disappoint-
mentaboutthe Decchaosclear;
Rahul Bhatia said in an inter-
nal mail to employees sent on
Tuesday: “What happened last
Dec should never have taken
place.... Ouwr customers didn't
deserve it and nor did all of
vou, especially the frontline

emplovees who bore most of
the brunt for no fault of the-
irs.... I wish to place on record
my indebtedness to all my col-
leagues who carried the com-
pany’s cross with grace and
dignity, and ploughed through
sleepless nights torestore Indi-
Go's operational integrity”

Now bothof India's biggest
airlines — IndiGo and Tata
Group's Air India — are scou-
ting for new CEOs. While pro-
motersof thelatter are concer-
ned at the slow progress in re-
vival, that of theformerareup-
set at the rapid schedule
collapse last Dec. The IndiGo
chaos — which happened at a
time when Russian President
Putin was in Delhi for a state
visit — had left stranded pas-
sengers extremely angry, with
some still awaiting refunds for
the cancelled flights,

1t left govt furious and Bha-
tia, then recuperating from a
surgery inSwitzerland, was al-

s0 extremely upset. While ac-
tion against some post holders
and fines on IndiGo have been
initiated, the CEQ's resigna-
tion is seen as the biggest move
by the airline triggered by the
Decchaos,

Now both of India’s
biggest airlines—
IndiGo and Air India
are scouting for

new chief executives

Signed as “Rahul alias
(‘Main Hoon Na"", the foun-
der's mail toemployees says: 1
step into my expanded role of
managing the affairs of Indi-
Gowithadeepsenseof respon-
sibility not only to the compa-
ny's customers and its share-
holders, but to every employee
who powers this airline. | see
the resilience in the effort you
put in, and I greatly value your
dedication... fully committed
to strengthening our culture,

reinforcing operational excel-
lence, and ensuring that
we continue to deliver excep-
tional service and value to our
customers.”

The action had been plan-
ned for some time but the airli-
ne brass was waiting for opera-
tionstostabilise. “They haveto
run the airline and couldn’t ha-
ve removed those found re-
sponsible in one go,” said se-
nior govt official briefed on the
matter. Elbers’ resignation let-
ter to Rahul Bhatia reads:
*...due to personal reasons, |
herewith submit my resigna-
tion from the position of CEQ
of IndiGo with effect from (Tu-
esday). I would request that no-
tice period may be waived off....
If the company so desires,
obviously 'will be available for
any handover or transition
otherwise.” Elbers had taken
over inSept 2022, when post Co-
vid the domestic leader was ey-
eing international expansion.
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IndiGo CEO steps down, MD
Bhatia to take interim charge

SHEKHAR SINGH
AT RS IR HRER RS I
N EW DELHI, MARCH 10
IndiiGo dhuef executive officer
Pieter Elbershas resigned from
his post, with the arline’s co-
founderand mamaging director
Rahul Bhatia set to assume
interim charge of the compa-
ny's affiirs, acoonding toa reg-
ulatory filing madeon Tuesday:

The development cames
neardy three months after the
airline witnessed widespread
flight disruptions that left over
three lakh passengers stranded
across the country, and trg-
gered regulatary action. In a fil-
ing tothe stock exchanges, Indi-
(o said its board of directors, at
amesting hedd on Thesday, took
note of Elbers’ resignation.

He will be relieved from his
duties at the dose of business
hours thesameday, afterwhich

'MAIN HOON NAA', INTERIM CHIEF ASSURES STAFF

IndiGo cofounder and
MD Rahul Bhatia on Tues
day assured the staff that
he would be managing
the airline's affairs with a
despsense of responsibik
ity, adding thatwhat hapr
pened last Deacember
should never have taken
place. He signed off in the
message as "Rahul, alias
Main Hoon Naa®.

Outgoing IndiGo CED Pieter Elbers

Bhatia will tempoaranly oversee
the aidine's management.
Elbers had taken over as CEO
in September 2022, and led the
airline during a penod of fleet
expansion and international
growth. The aidine came
under intense serutiny follow-
ing operational disruptions in
December kst year

The cnsis prompted inter-

vention by the Directorate
General of Civil Aviation
(DGCA), which imposed penal-
ties totalling Rs 2220 crore an
IndiGo, and initiated addition-
al corrective measunes,

In his resignation letter
addressed to Bhatia, Elbers ct-
ad personal reasons for step-
ping down, and requested that
his notice period be waved.
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