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PRIVATISATION FLIGHT PLAN

Wider Commercial Use of Airport

Land may be Cleared for Take-ofT

Currently restricted,
setting up of malls,
offices, conference
centres and others
may be okayed

Arindam Majumder

New Delhi: Private airport ope-
rators in India may get to build
shopping complexes, conferen-
ce centres and commercial offi-
ces around airports, expanding
beyond just hotels and cargo wa-
rehouses.

The government is weighing
these plansasitconsidersamen-
ding a law to widen the scope of
commercial exploitation of land

by airports in a fresh attempt at
their privatisation. About 11 air-
portsin tier 1l cities such as Var-
anasi and Bhubaneswar will be
offered to private operators.

People in know of the develop-
ment said the civil aviation mi-
nistry has started consultations
on amending the Airports Aut-
hority of India (AAI) Act, 1994,
after which, a bill will be intro-
duced in the Parliament.

However, the Centre has vet to
decide on whether the benefits
will be extended to airports that
are already privatised.

Land banks near airportsarea
key to ascertaining the value of
an airport as they are conside-
redripe for commercial develop-
ment. Chapter 3, Section 12 of
the AAI Act lays down the pos-
sible uses of real estate for AAL
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Itallows the authority toopen
and maintain hotels, restau-
rants and restrooms at or ne-
ar the airports, establish wa-
rehouses and cargo complex-
es for goods storage or proces-
sing. However, it restricts
land usage for purposes such
as shopping and conference
centres, commercial offices,
commercial or multi-use
complexes and trainingfacili-
ties. The proposed amendment
will broaden the scope of land
usage, much of which is in pri-
me urban locations.

Thecivil aviation ministry cir-

culated a note for inter-ministe-
rial consultations on privati-
sing 11 airports. Most of these
are insmaller citiessuch as Var-
anasi, Amritsar, Raipur and
Bhubaneswar. The government
aims to complete the privatisa-
tion process by the end of the
nextfiscal year. The people cited
earlier said the government do-
esn't want to specify land usage
under the amendment, and wo-
uld instead prefer to keep it
open ended to increase the sco-
pe of privatisation. The civil av-
iation ministry wants all activi-
ties other than hazardous and
polluting activities to be allo-

wed around airports. Sidharath
Kapur, a veteran airport execu-
tivewithstintsat GMR and Ada-
ni airports, said removing
curbs on land usage would ma-
Ke airports more attractive.
"Many of these airports are in
proximity to the city and have
excess land which is valuable
for development. Earlier, the
AAT Act didn't allow freedom
for any purpose other than avia-
tion. This step can also create a
vibrant aerocity development
and improve the bid values of
airports during privatisation,”
hesaid.

According to the asset moneti-
sation plan of Niti Aayog, the
government plans to monetise
25 airports over four years to
fetch a targeted 20,782 crore.

This is the second attempt by
the government at amending
the AAT Act. A similar move in
2017 faced a legal challenge
from GMR Group-owned Delhi
International Airport (DIAL)
which operates the country’s
largest and busiest private air-
port. This was because the
amendment was restricted to
existing public-private part-
nership assets which barred
Delhi and Mumbai airports
from exercising similar flexibi-
lity in land use.
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No pandemic-era fees for DIAL,
2-yr contract extension granted: HC

SHEXMAR SINGH @ niew D

THE Delhl High Court recently
upheld an arbitral award ex
empting Delhi [nternational
Alrport Limited { DLAL) from
paying annual fees o the Alr
poris Aut hority of India (AAL)
during the COVID- 15 pandemic
The ruling. delive red by Justioe
Diinwrshy Komar Shavrma ot anly
reinforoes the prine ipke o fonoe
majeure (extmaord inary event
pegaline cantractual obl lza-
Hons) but also extends DIAL s
aper atlonal te moe by two wars,
ach nowledEing the ent astrophie
financial impact of the pande m
ic an the aviation industry

The court’s rullng marks a
significant victary for DIAL,
uhiich aparates the Lidia Gan
did Dater national (1GI Alrport
The pandeniie had triggerod un
procodented collapse n global
alr travel, erippling revenae and
plunsing alrpart operaors nio
i neune bl dis tresa. ©C iting these
ext mordinary clrcumstmess,
the arbitral tribumal ruled that
MALs obligation to pay AAl
£i00% of its revenie as annual
s was pendered e asible

“I1 I5a muatter of oomUmEDN A
know ledgement that during
Covid, Ut had materially and ad-
versely offocted the fune thon of
the hisiness.” the hanch notad,
back in the tribunal’s fndines

“The arbitral tribumal (AT)

taking inteacoount the ter msof
the oontract and the trade and
usages along with the commer-
ol sense has tmken a holkst e
view inextending t e tepure of
the-contract The lindings of the
lesrned AT are hased on t hese
Inets, anved the oot does not fosd
any perversity in them.” the
high conrt sald
With passenger foctiil] plum-
meting and govermment-im-
d travel restrictions parn-
yalng operations, OLAL argaed
that it was financlally tmpossi
bie to mee! ool ractual oblign
tions The arbitral tribuml, in
A ruling in Deconyber 2027 rocog-
nised COVID-19 as a force ma
Jeure, relloving DEAL of its 1
nmncial burden from March 19
0 4o February 30 N

‘Exemption not just
reasonable, necessary’

it higgh cowrt sand the tabunal
aghtly conduded thal when
shut tn g down the aipar was nol
an aplon and Spen s wss
@ealer Man ey énue. exEmphon
Trem annusl lees was nol st
Easonable bul necesany The 441
s had noted the pandamics
adverse mpac] in Bsanmual
mpoity {he court s5d. panting
aul contradic bon in AN slance

However, AAl pushed back
hard agains this interpretation
It contended that the pamnde mic
did not meet the contractunl def-
inithon of force majoure amnd
pol ntexd out that DLAL had can-
Hmoed pay ments o the initial
manths of the crisis

According to AAL, this dem-
onstrated that DIAL was capa-
ble of fulfilling its contractoal
bl hga thons and that the plea for
axemption was apportmistic
rat her than justifled

However, the court disman
tled AALS o game nts, affirm
that the tribumal had acted w
within its legal framework L
granting reliel to DAL

The court noted that the pur-
pose of A foroe i jeure clause s
0 preven! mdue losses inoex-
traondinary circumstanoes
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Noida Airport opening delayed
to June qtr: Zurich Airport CFO

SWARA) BAGGOMNKKAR
Mumbai, March 10

THE OPEMING OF the Noida
International Airport, which is
running six months behind
schedule, is slated for inaugn
ration in the Junequarter,a top
official of Zurich Airport said. A
1007 subsidiaryof Zurich Air
port International has the
mandate to construct and
operate the greenfield airpor.

While construction of the
runway and air traffic control
tower isunderway, the termi-
nal building of the new aimport
is far from being ready.

“The construction is pro
gressing, with the mnway and
tower ready, but the terminal
still requires interiorwork. We
expect to inaugurate theair-
port in Q2 2025, witha mmp

A 100% subsidiary
of Zurich Alrport
International has
the mandate to

construct and operate
the greenfield airport

up aver the next two to five
months,” Kevin Fleck, dhief
financial officer, Zurich Air
port, told analysts on March 7.
When asked if penalties
will be levied for the delay in
the opening of the airport,
Feck added, *Yes, there are
penalties of approximately
CHF 300,000 (¥3 crore) per

month, but these can be con -
tractually passed on to TATA
(Tata Projects), the airport's
constructor.”

OnMarch 7 Noidalnterna
tional Airport said it had sub-
mitted the application for the
aerodrome licence and was
working closely with theavia
tion regulatom to complete all
necessary steps, mouding the
publication of the Aemdrome
[nformation Publication

“We expect the aerodrome
lcense in the next few weeks.
The fee application process is
anpoing, and we aim to have
tempomry tariffs before oper-
ations start,” Fleckadded.
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In Navi Mumbai airport, plans for an exclusive
new terminal for A-list celebrities, VVIP flyers

The terminal is set to be developed by 2030.  BACHCHANKUMAR/ HT PHOTO

Neha LM Tripathi

letters@hindustantimes.com

NAVI MUMBAI: Movie stars, bil-
lionaire businessmen and top
politicians could soon fly in and
out of a separate terminal dedi-
cated exclusively to them, with
the upcoming Navi Mumbai
International Airport (NMIA)
planning to build one in the
next phase of expansion, which
will begin after the commercial
inauguration of the new airport,

documents show. The dedicated
terminal is set to be developed
by 2030, under the third phase
of development at NMIA.

“The exclusive terminal will
cater to not only central and
state government officials, gov-
ernors, chief ministers, deputy
chief ministers, defence officials
and other officials from the gov-
ernment but also act like a gen-
eral aviation terminal catering to
film personalities and other
stars,” an official said. 2P
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CID to get blast
containers for bomb
squads at 2 airports

Kazi Nazrul Islam Airport (Durga-
pur) and Cooch Behar airport

SOUMYADIP MULLICK

KOLKATA: West Bengals
Criminal Investigation Depart-
mient (CID) is all set to pro-
cure two Total Containment
Wessel (TCV) on trailer for its
Bomb Detection and [H
Squad (BDDS) units of Kaxi
Mazrul Islam Airport (Durga-
pur) and Cooch Behar Airport
in the state.

The TCVs are containers
mounted on a trailer which are
designed to safely secure and
transport potentially explosive
devices, including bombs. This
allows bomb squads to move
the device to a controlled loca-
tion for further evaluation and
detonation. minimising the
risk of damage to surround-
ing areas from a potential blast,

Sources told this newspa-
per that the CID is willing to
procure two such TCVs-on-
trailers which are capable of
containing blasts of minimum
8 kg of high explosive (TNT)
or equivalent quantity of explo-
sives, A tender for the same
has been floated, the source
confirmed.

Further, it was learnt that
the TCVs that CID is looking
to procure must have a con-
figured unit to allow future
upgrade of the vessd to sealed
capacity that can accommo-
date a device with chemical
or biological hazard while the
unit remains in the country,
The sampling system must
incorporate operation under
vacuum such that a liquid or
vapour sample can be taken of
the vessel atmosphere without
external contamination.

The vessels body should be
made of high grade steel. The
container should be reusable
in the sense that it withstands
repeated detonations with full
capacity explosive. A radio fre-
quency shield should be pro-
vided to stop ar prevent the
operation of all the radio-con-
trofled Improvised Explosive
Dievices (IEDs).

It should be capable of
remotely operating the openi
mdmﬁgﬂﬂﬁwﬁhg

Key Points

» The TCVs are contain-
ers mounted on a trailar
which are designed
to safely seare and
transport potentiolly ex-
plasive devices, inchuding
bombs

» This cllows bomb squads
to move the device to a
controlled location for
further evaluation and
the risk of domage fo
surrounding areos from
a potential blost.

» Sources fold this news-
paper that the CID ks
willing to procwre fwo
such TCVs-on-trailers
which are copable of
containing blasts of
minimum B kg of high
explosive or equivalent
quantity of axplosives

» A tender for the some
has been flogted, the
source confirmed

» Further, it was leamnt
that the TCV's that CID &
looking to proame must
hove a configured unit
to allow future vpgrode
of the vessel to sealed
capodity that can oc-
commodate a device
with chemical or biologi-
cal hazard while the unit
remains in the country

remote control or convenicnt
interface with standard EOD
robots. Further, the TCVs
should have a remote mohil-
ity platform that can move
the containment vessel off the
trailer and closer to the threat.

One of the vital specifica-
tions is a certified test report
from the internationally rec-
ognised lab showing proof test
with full capacity explosive.
This should be submitted by
the firm.



EF=r=

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

T I

NAVEHARAT TIMES

DELHI

11 MARCH 2025

WESME TR 3 T
TS 2024 =it form # 1 78 TR
oYW A H 40 Tl A
i A o T A
# e m #) TR F s
TEE W AR W T
AR e = e 2 e
T ST B e A
3y A T W e
P F o A T S A
T T 10 fRER 2005
1 =i 3 v 2 | 7 v

e @ fE=m A, S8 A 1N
firar 2025 T AWM 2o
i e A
AESAE T W AR A
e 3t vty sl F o
b oeren Eokein 6]

T TS F T W
iz wa A f et e
H T T WO 5 R
T 3 e & = | 100 e
A WE w9 e el
7 fge & T e el |
e e 2



AIRPUH ISAUT HOP!T‘!’ UF iNUiﬁ-.

Corporate Communications Directorate

NAVODAYA TIMES

DELHI

11 MARCH 2025

f§s<1 & 9jas & foru uset féet 155 I3160

cokgsctacl 37 ool mﬁﬁsﬁﬂﬂﬁi‘s"ts‘lﬁl

TfE™ERE, 10 919 (A5%d
ZEM): nmEE s Eel
TR & A e G
s T2 A" el | misEmEE
fée v | Hqad % for JrEn
FI TTE YE B 0E) e *
fiz v | F f we
FETEE AR Wl ST B | B e

TR A g &
fom Tew o
155 i
EER R cH
EiLE I Eo|
T 4 #12 7= 4
e &1 5 R dA

o1 TEfEW A wE e T w
e & | o | e 9:30 791 Had
e A HHIH R G A AA gl st siwoda e o

Telige Tehg & foiu ﬂﬂ
gl 1 @ feeeft

BI1 1 | eifes 31 s R 9
Wag @ oty 33M 9 B R fecet!
H TZMA Wi | 3HF 4% 9 T
12:10 7t fé=A wd=n | féem v

& 3 it @

for @z i?r
TFelTge 3UceE BNl | 1 & afd o
T, W1, avaR & fen 38
Tw e
A HaE & fom wgel v SvET
UF A9 F AU THATE TE |



AIRPUH ISAUT H'DPIT"I’ UF lHUiA

Corporate Communications Directorate

THE TIMES OF INDIA DELHT 11 MARCH 2025

IGI named best airport in ‘over
40 million passengers’ category

New Delhi: The Delhi interna-
tional airport has been adjud-
ged the best in the “over 40 mil-
lion passengers” category inthe
Asia-Pacific region for 2024. It
previously secured this title
for six consecutive years bet-
ween 2018 and 2023.

Airport Service Quality
Ailrport Experience Awards,
which are presented by Air-
ports Council International,
are regarded as the gold stan-

dard in airport experience.

Videh Kumar Jaipuriar,
CEO, DIAL, said, “This award
is validation of our ongoing
commitment to improving
passenger experience, enhan-
cing operational excellence,
and promoting the airport as
anaviation hubwelcomingtra-
vellersfromaroundthe globe.”

The awards ceremony will
take place on Sept 10 in Gu-
angzhou, China. tnn
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Write A New Plot

India can’t put off land reform any longer. A
tragedy in Maharashtra was a sharp reminder

national airport in a Navi Mumbai village. Farmers whose
land was acquired in 2017 had complained they weren’t
adequately compensated. HC agreed the state shouldn’t have used
an urgency clause that denied them a say in the matter. Just two
weeks before this, Punjab & Haryana HC had settled a 64-year-old
matter by ordering a Haryanadiscom to compensate farmers whose
land it had acquired in 1961. Not every land dispute culminates in a
courtroom, though. Santosh Deshmukh, sarpanch of Maasajog
village in Beed, Maharashtra, was brutally murdered last Dec for
resistingapolitically connected persontryingtocontrolland leases
for wind farms. That case led to the sacking of a state minister. But
nothing’s changed on the ground.
As a growing economy, India needs land for building cities, high-
ways, alrp-:::rts factnrles mining, and much more. But land
mooemeee  holdings are typically so small, and land
" B titles so mixed up, that land acquisition

I ast week, Bombay HC cancelled land acquisition for an inter-

" has become one of the chief hurdles
P’-L =X for growth. Data research group Land
\Q“\ N Conflict Watch says 10.5mn Indians are
currently affected by land conflicts — up
\\ from 6.5mn in 2020 - and investments
\\ G- » worth $396bn are stuck as a result.
’ "r~ = Overall, some 50,000 sq km - roughly the
¥ area of Punjab - is tied up in these
disputes, most of which won't be resolved anytime soon. In 2019,
think tank Centre for Policy Research said the average pendency of
land cases in India is 20 years.

In the Navi Mumbai airport case, eight precious years were
wasted because the state chose to disenfranchise landowners.
Inroughly the same time, UP built a new international airport at
Jewar through negotiation. The Deshmukh case, meanwhile,
shows the perils of the state taking a hands-off approach
where small, vulnerable farmers and big money are involved. It
leaves the door open for bullying and exploitation by goons and
politicians. For India to grow at over 8% annually — which it
needs to - land reforms that remove hurdles to growth without
trampling landowners are a must.
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Air india Express expands
fleet to 100 planes
W Dkl Sir binclin Expiess
reow hias 100 |:|Ia. as nits fleet
with the of a Hoel ing

-3?-5 3 "C."..'.ﬂ.'!.‘-mll: operated
its birst Hight an the
Bengaluru-Hindon route. In a
relzase on Monday, the airline
said it will be operating over
500 daily flights by the
manthand across a netwoark of
Ed destinabions in lecia, the
Middle East and Southeast
Asia, m
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15 flights receive hoax
bomb threatsin 2025

AT LEAST 15 flightsofvarious
airlines have received hoax bomb
threats this year taking the total
tally of suchthretsto 833 sinee
2020, according to official data,
Atotal of 833 hoaxbomb threats
have been received by airline
operatoms since 2020 PT1
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CHEMNMNAI

DGCA probes
Indigo’s tail
strike incident

Aviation watchdog DGCA s
probing a tail strike incident
imvolving an IndiGo A321
alrcraft at the Chennai
airporton March 8,
according to a senior
official. IndiGo on Sunday
said an Airbus A321 aircraft
tail touched the runway
during landing at Chennai
alrport."The aircraft is
grounded and will be back
in operations post
necessary repairsand
clearance,” the airline said
in a statement. The senior
official atthe Directorate
General of Civil Aviation
(DGCA) said ft is probing
theincident.
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AIR INDIA WOES | When the Tatas took over the airline, it was supposed to
herald a new era for Indian aviation. Three years on, much remains to be done

A high-altitude embarrassment

Dhairya Gajara
MUME A

An B2-vear-old woman, the
widow of a lientenant general,
fell in front of the Air India
Premium Economy counter
at the Delhi airport after the
carrier allegedly failed to pro-
vide a wheelchair to her on
March 4. Although Air India
accepted that it could not pro-
vide a wheelchair to the
elderly woman due to high
demand, it tried to blame the
passenger for arriving at the
departure terminal “much
later than the recommended
two hours before departure”.

The woman’s grand-
daughter, Parul Kanwar, took
the issue to micro-blogging
platform X, where she wote
that ber grandmother had
been admitted in an ICU for
potential brain bleed. She
alleged that although the
wheelchair had been booked
in advance, her grandmother
had to walk across the parking
lanes o enter the terminal
She added that a wheelchair
was provided only after her
grandmothers legs finally
gave up and she fell, leaving
her with a bleeding lip and
injuries to her head and nose,

On Saturday, Air India
released a statement blaming
the woman'’s family for repor-
ting at the ‘Persom with
Reduced Mobility' desk less
than 80 minutes before the
scheduled time of departure.

Just two davs after this inci-
dent on March & an Air India
flight that departed from
Chicagos O'Hare Airport for
Delhi urned back after being
airborne for over 10 hours
Although the airline cited that
the flight had returned due to
a technical issue, it was
reported that the actual rea-
son was clogged lavatories.
PTI reported that only one

i
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2019-20
1.64 lakh departures
2.24 crore passengers

2023-24

1.51 lakh departures
2.35 crore passengers

FLEET SIZE

118

in2023

128

in 2019

out of 10 lavatories was func-
ticnal in the flight

Hopes dashed
After Jet Airways ceased its
operations in 2019, the re-pri-
vatisation of Air India in 2022
sparked new hopes for the
rise of mviation in the country,
However, maore than three
vears after the Rsl8 000 crore
deal, the airline has not
changed much, except for the
merger with Vistara
Although the airline has
added a few technological
upgrades including in-flight
Wi-Fi  services and Al
powered booking system,
which are the firsts in the seg-
ment, issues with basic facil-
ities continue to haunt fliers.
Every day fliers powr out their
disappointment against Air
India on social media with
complaints ranging from
delaved flights, misplaced lug-

Air India has covered a lot
of ground in the period
since privatisation. We
acknowledge there's
much more to be done.
All 30,000 Air Indians are
fully committed to
improving the quality and
consistency of our
services, inall areas

—Campbell Wilson
CED and MD, Alr India

gage, broken seats and more.
Just two weeks back on
February 22, Union Minister
Shivrajsinh Chauhan had
alleged that he was given a
broken seat in an Air India
flight from Bhopal o Delhi
“My impression was that Air
India’s service would have
improved after Tat took over
the management, but it
turned out to be my miscon-
ception. I don't care about dis-
comfort, but it is unethical
make passengers sit on bad
seats after charging them full
amount,” Chouhan said.
Because this time the vic-
tim of Air India’s apathy was a
Union minister, the Ministry
of Civil Aviation swung into
action. Civil Aviation Minister
Rammohan Naidu spoke to
Air India and instructed them
to take action. Naidu also
claimed that the director-gen-
eral of civil aviation would be

“lonking intn the details of
matter promptly™

Poor performance
Looking at the airlines per-
formance, it has not met its
own figures from before the
Covid-19 pandemic. In 2019-
20, Air India recorded L64
lakhdepartures, carryving 2.24
crore passengers. The latest
statistics show that in 2023-24,
Air India recorded 151 lakh
departures and carried 2.35
crore passengers. The airlines
fleet size as of March 31, 2023,
was 118 aircraft as against 128
in 2018

“Air India has covered alot
of ground in the period since
privatisation. We acknowl-
edge there’s much more to be
done. All 30,000 Air Indians
are  fully committed to
improving the quality and
consistency of our services, in
all areas, so that Air India
becomes the world-class air-
line we all want it to be”
Campbell Wilson, CEOQ and
MD of Air India, said in
January

Experts believe that the air-
line has not performed as per
expectations even after reach-
ing midway point of the
Vihaanai transformation pro-
gramme that was started as
soon as Tatm inherited the air-
line. They say Air India con-
tinues to foce many chal-
lenges but lacks discipline to
overcome thern.

Captain Mohan
Ranganathan, former airline
instructor pilot and member
of the Civil Aviation Safety
Advisory Council, told The
Free Press Journal that Air
India has been feeding
inflated numbers sbout its
fleet order and raised doubts
about the airline’sorder of £70
aircraft. He hinted that even
after bringing in an expat
CEOQ, there seems to be

favouritism in the organisa-
tion, which is preventing the

girline  from  performing
better,
“When Air India was

under government control, it
was o mess but they were get-
ting away with it. | had
expected the Tatas to correct
a lot of things after the first
one-and-a-half vears when
they were stuck with dead
wood, but they are still lag-
ging behind. The training
standards are very low and
show the same kind of errors
like hard landing and tail
strike. Even though Tata’s
Code of Ethics is considered
very highly, when it comes to
Air India, It Is pathetic”
Ranganathan said.

Jitender Bhargava, former
executive director of Air
India, believes that the Tatas
would have brought the air-
line back on track by now but
they had a multitude of chal-
lenges. He said that putting
grounded aircraft back in the
air, expanding the network,
building a new management
team, etc, became a herculean
msl for the alrline.

“Rejuvenation of Air India
is o five-day Test series and
not 2 T20 match,” he said. “If
they had a team ready in 2022,
they would have fared pretty
well by nmow. The aviation
industry has suffered the
maost due to the supply chain
problem bt if you look at Air
India’s refurbished A350s or
the Boeing 7775 leased from
Delta Airlines, these are
superior products. When |
look at small individual incl-
dents in the aviation industry
I get anguished and think that
the Tatas have not done a
great job. However, when |
look at the wtality of the situ-
ation, I believe that it tmkes
fime to overcome so many
challenges,” he said



WTETHWIE?II—UI&EEEHH

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

HARI BHUMI DELHI 11 MARCH 2025

Uee 3f5e vaele
t 93 di fdatel ol
el 100 TE Ugdt

m HH737-8
GEERIIES]
e T

3 -
T e T L wine
= L R

et oy o7 fell

=i 91 737-8 Tawm wige
T & = 5 e
T T 3 100 B R B
THEEA 39 0 faEe |
HTegs-fEEA A 41 W A
TET 35 Helieid w|

@ Hem u'nmm Gl
AR 1 =99 | %5 5 7
THHEH & 30 7 9e, 9T
e 2R - o i
54 75l & oo 4 a5 d A2as

W 500 § M o 3=
Tenter w44 e T 6
| T, 2022 F 26
HET 737 U HIT 28 TR0
famr % 4% =l T A
T S T ST A
100 famrT 7% v fom 1
e 9 Wi ‘famn’ 954
1004 fam =1 TR &
mﬁfwarm‘ﬁﬁﬁ'#
- % S HeEEE
a‘nﬂ*ﬁiwmwfﬂﬁ1

die &51e & fisan doft & e

£ e OE THE 6 e, e 2 o a1l i Fed e e
# Eel o5 T e S o e i e e Al
e et A S &1 & 20 ol A e e A

o2 SfE oras A oaEDe Seas (O f enRm g &

T e St Fof 3 2N




AIF?PUH ISAUT HUE-?#T ¥ C}F iNLﬂA

Corporate Communications Directorate

HINDUSTAN DELHI 11 MARCH 2025

G 06 £33 1 (g | [ T2

o, waret el & st
mmmmmﬂi’qaﬂ
TR F HE H@En F 9e
TR # aTIH wE SE T
e 3 oA & TeE
FiraeT o ] YT e
47| 35 =% a9 F1 g8
FiE 10 5w 25 e W
AT = AR | i &
A IE T A R

T % YT U & SER
e =T 3 foara & oieea g
T E TR AT I

m o2 3 i e
TR A 320360

W 1jgd A wgid N

I, A Y

= SR SRRET Rl
mlmaﬁmﬁﬂﬁqﬁ
fyams R fetETEE
WG T FeE T e
320 W wEW o1 faue =5
3= § = o Higra e
fivel & 1 ST 3 SITRT A
& faems rE e e
FEF TET T

(o S [y | AT
Rl o 331

o faroit | Bt 4 oot
21 fomm eiase am Ee
TR i T F s
offe 7 & | v g A Hear
mam A dmmam ke
eferere 4§ e A didnde dm s
TS & BT | 51 B
ard & Bl an 7 e @
BT TS ot T apn A
T+ SR i & S Y
45 e &1 32M & o s
I AT |



AIF?IT" :_JH 'S ALI THORI 'f ¥ I'Jf' H‘JU!A

Corporate Communications Directorate

HINDUSTAN DELHI 11 MARCH 2025

| fiass |

w@amaﬂaﬁammmm e
&
gl garS AAT &I | Saamfs dferaanadizan 2t s e et
DT WERT 3R @ mmmrwﬁﬂa‘ﬁﬁm T §u & | e 3o o i OSBﬂﬁe‘mﬁlﬁffﬁ
iR g gedi di W el e 2 { udie) @ et U Fera a9 €1 ol a1 | i et
iy c A ) T e A A | goi 4l v o 78 W Al
37 3 fet o oft gard SeER G NP ke Wi S fm dn A g, T st e i
HHI HEM B TRTE | et 22 o 1 U Bt gfeam el Rl 1 e 2.
mﬁﬂﬂﬁm;q‘ | oEdacs i dtfew fr asd i on g E 8| :’gr;dn#aif?:rg ig;i;;;%ﬂm
e 3fsaitd ot e eTa 1 1T (1411 A 5 B
; ; 2814-15 4% el ) ! e W R R
T, i W= WEE Y Wil B R e 3 &1, :}A'd v o
Al a8 | Se Bl e i TR 1 4 8 18
il ARTae & —— - 1::21: win 4.1% ‘-n?rm =T'b§§ «u:jﬂiaq# uezrﬁ:r
ddofe fpea aq 4 TRl TR 5 WiwE) b A, T v dE | 2l 183% il g, At 3 g
Eﬁﬂﬂlﬁﬂ’fﬂ? ﬂi U%d WA &Y ¥ @W ae ) ]| fifee sifas Wi W, - W B w8
qIG 19 %ERH 5 A R S s R | Sy P
e d de 2| | qotfeelt /| mwmmadmamiasw e wuls | (Refmefmdiam)  35.9% s Hinhustan Times




AIRPORTS AUT I-iORITY OF INDILA
Corporate Communications Directorate

THE HINDU DELHI 11 MARCH 2025

Bomb hoax makes Air India
flight return to Mumbai

The Hindu Bureau
NEW DELHI

Air India’s Mumbai-New
York flight was forced to re-
turn on Monday after two
notes were found aboard
with bomb threats that
were later pronounced a
hoax by security agencies.

The flight took off at 1.45
a.m. from Mumbai, and
landed back at 10.25 a.m.
local time after which it un-

derwent mandatory
checks by security
agencies.

“The flight has been res-

cheduled to operate at 5
a.m. on March 11, 2025,
and all passengers have
been offered hotel accom-
modation, meals, and oth-
er assistance until then,”
Air India said in a
statement.

Long, arduous exercise
A note was found inside a

lavatory and another on a
seat, a security agency

A note was found inside a
lavatory and another on a seat,
a security agency source says.

source said. After a 10-hour
security drill, the threats
were declared a hoax. The
exercise is a long and ardu-
ous one for all, including
passengers, which involves
taking the aircraft to an iso-
lation bay, where each lug-
gage item is removed and
reconciled with passengers
to find if there is suspicious
baggage, following which
passengers are boarded on
a coach and sent to the ter-
minal building while secur-
ity agencies physically in-

spect the aircraft.

Another Chicago-Delhi
flight of Air India was
forced to return and land
at the airport of origin on
March 5 after a 10-hour
flight due to unserviceable
lavatories.

Airline teams found
“polythene bags, rags, and
clothes that had been
flushed down and stuck in
the plumbing”.

On other instances, the
airline has found blankets,
innerwear, and diapers,
among other waste, being
flushed down the toilets.

Air India flight AI 126
took off from Chicago
O’Hare International Air-
port at 16.35 hours (UTC).
About an hour and 45 mi-
nutes into the flight, the
crew reported some of the
lavatories in Business and
Economy Class to be
unserviceable.

Misuse of toilets is a
common complaint from
airline staff.
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New York flight returns
after hoax bomb threat

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI: A New York-bound
Air India flight from Mumbai
had to return eight hours after
taking off due to a bomb threat
that was later declared to be a
hoax.

The Boeing 777 aircraft with
atleast 320 people on board was
flying over Azerbaijan when the
flight had to head back to Mum-
bai.

“A potential security threat
was detected mid-flight on A9
operating Mumbai-New York
(JFK) on 10th March 2025, After
following the necessary proto-
cols, the flight returned to Mum-
bai, in the interest of the safety
and security of all on board. The
flight landed safely back in
Mumbai at 1025 hrs (local time),”
an Air India spokesperson said
on Monday, adding, “The flight
has been rescheduled at 5am on
Tuesday.” “.. all passengers have
been offered hotel accommoda-
tion, meals, and other assistance
until then Our colleacues on the

ground are making sure to mini-
mise the inconvenience caused
to our passengers by this disrup-
tion. As always, Air India
accords the highest priority to
the safety of passengers and
crew,” the spokesperson said.

As a standard operating pro-
cedure (SOP), the aircraft under-
went mandatory checks by secu-
rity agencies, before the threat
was declared a hoax.

“One of the operating crew
noticed the threat written on a
tissue in one of the washrooms
of the airline. It was reported to
the pilot in command after
which a call was taken to fly the
aircraft back to Mumbai,” an
official aware of the develop-
ment said.

The Indian aviation has had
series of hoax threat incidents in
the recent past. A total of 728
hoax bomb threats were
received by airline operators
across India in 2024 and 13 indi-
viduals were arrested in that
regard, Murlidhar Mohol, minis-
ter of state for civil aviation said
in the narliament last month .
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{ AIR INDIA SAYS AFTER DELHI-BOUND FLIGHT RETURNS TO U.S }

‘Polythene bags, clothes clogged toilets’

Neha LM Tripathi

lettervd hindus tantimes. com

NEW DELHI: Air Indiaon Monday
confirmed that Might AII26 from
Chicago to Delhi on March 5 was
forced to return to its departure
point because multiple lavato-
ries on the Boeing 777 jet
became unusable and said that
the problem was caused because
people flushed down “polythene
bags, rags, and clothes”,

The airline cited its internal
investigation based on objects
found by maintenance crews
who discovered the objects in
the aircraft's plumbing system.
and appeared to pin the blame
on flyers by urging “passengers
to use lavatories only for the pur-
poses they are meant for”,

Expents, however, said the dis-
closure gives rise 1o more ques-
tions.

*About an hour and forty-five
minutes into the flight, the crew
reporied some of the lavatories
in Business and Economy Class
to be unserviceable,” the Air

AIR INDIA CITED I'TS
INTERNAL PROBE
BASED ON OBJECTS
FOUND BY CREWS
WHO DISCOVERED
THE OBJECTS IN
THE AIRCRAFT'S
PLUMBING SYSTEM

time the atreraft was over Atlan-
tic Ocean, two-thirds of toilets
had become unusable, “causing
discomfort to all on board.”

The airline had initially
described the issue as a “techni-
cal” problem in its earlier state-
mient on Thursday, but provided
maore specific details following
social media attention on Mon-
day. The original incident,
including the clogged lavatories
having been the trigger for the
diversion, was reported by HT
on Friday.

Flight All26 departed Chicago
(O'Hare International Airport on
time at llam local time on
Wednesday (1648 UTC, 22:8

L EL LTHCKITE

website Flightradar24, the plane
turned around approximately
four hours and 25 minutes after
departure, just after crossing the
Greenland coast,

While European airports were
considered as potential diversion
points, Air India explained that
“due 1o restrictions on night
operations at most European air-
ports, it was decided to divert
back to Chicago.” The aircraft
landed back at O'Hare at around
9pm local time.

“The decision to divert was
taken entirely in the interest of
passenger comfort and safety,”
the airline emphasised in iis
statement. Upon landing, pas-
sengers were provided with
alternative flight arrangements.
The airline has offered “full
refunds on cancellation and
complimentary rescheduling” to
affected travellers.

Air India also noted that while
not found on this particular
fight, its maintenance teams
have previously discovered
“blankets, innerwear, and dia-
pers, among other waste” in air-

Aviation experts have ques-
tioned the airline’s explanation.
Captain Mohan Ranganathan
said, “In an ultra-long-haul
Night. clogging of washrooms is
not an uncommon ECE'I.'!EII'iD.
Having said that, | have never
heard of eight out of 12 wash-
rooms being clogged in any
flight and that too when the
flight is hardly halfway,” he said.

Ranganathan specifically
questioned the presence of blan-
kets in the system, suggesting it
might be due to "errors by the
cleaners and not the passen-
gers,” as “passengers don't use
blankets while going to the
washroom” and blankets are
typically “collected from the pas-
sengers and Kept near wash-
rooms” before landing.

Although in this instance, it
appears Air India did not find
blankets in this particular flight.

The Boeing 777-300 ER air-
craft involved in the incident,
identified by tail number
VT-ALQ, has a capacity of 342
passengers, including 303 in
economy class and 39 in busi-
e oo ce



AIRPORISAUTHORITY OF INDIA

Corporate Communications Directorate

THE HINDU

CHENNAT

10 MARCH 2025

DGCA orders probe after IndiGo plane scrapes runway

Jagriti Chandra
NEW DELHI

The tail section of an Indi-
Go Airbus A321 aircraft
scraped the runway at the
Chennai airport on Satur-
day during landing, in
what is at least the sixth
such incident for the air-
line in the past two years.

The DGCA is investigat-
ing the tail strike incident,
which occurred when Indi-
Go’s 6E-5325 Mumbai-
Chennai flight was making
a landing. The aircraft, re-
gistered as VT-IBI, landed
at 1.55 p.m. in Chennai on
Saturday.

IndiGo stated in a state-
ment that the aircraft has
since been grounded and
will return to operations
post repairs and clearance.

A senior DGCA official
explained that the investi-
gation will look into crew
technique during ap-
proach, wind conditions as
well as the flap setting used

for which IndiGo had re-
ceived a penalty from the
regulator in the past.

The same aircraft was
involved in a tail strike on
September 9, 2024, follow-
ing which it was grounded
till February 6 due to the
extent of damage, which
extended from the wings
to the tail.

The event was categor-
ised as a serious incident as
there was a high probabili-
ty of an accident, and the
investigation was handed
over to the Aircraft Acci-
dent Investigation Bureau
(AAIB). The report into the
September tail strike has
not yet been released.

AAIB sources said that
they have collected inputs
from Airbus on the Sep-
tember tail strike but they
are vyet to determine
whether the tail strike oc-
curred in Delhi or Bengalu-
ru. The Hindu reported on
September 20, 2024, that
though the aircraft was

-Il
ul

The incident occurred when IndiGo’s 6E-5325 Mumbai-Chennai

y

flight was landing in Chennai on Saturday. SPECIAL ARRANGEMENT

grounded in Bengaluru af-
ter a flight from Delhi
when airline personnel
noticed damage to the fu-
selage. However, according
to multiple sources in the
airline, the aircraft had ar-
rived at the Delhi airport
with the damaged belly,
where engineering person-
nel and pilots failed to not-

ice the scrape marks, and
the aircraft was released
for its flight to Bengaluru.
A mandatory walkaround,
or an inspection of the air-
craft, was not carried out
at the Delhi airport be-
cause it was raining. The
airline also suspended an
aircraft maintenance
engineer.

Such a lapse poses a ha-
zard to passenger safety as
there could be potential
damage to the pressurisa-
tion system located in this
part of the aircraft, impact-
ing oxygen levels in pas-
senger cabin.

Extended length

Airbus pilots say that the
A321 aircraft are more
prone to tail strikes due to
their extended length as
compared with the Airbus
A319 and A320. The A321is
6.94 metres longer than
the A320 and requires a
more delicate angle of in-
clination at the time of
landing and take-off.

In July 2023, the DGCA
imposed a penalty of 330
lakh on IndiGo after re-
cording at least six tail
strikes involving Airbus
A321 Neos. It found “sys-
temic deficiencies pertain-
ing to operations, training
procedures and engineer-
ing procedures”.

Specifically there was a
concern with the use of a
“flap” configuration re-
commended by IndiGo to
its pilots in order to reduce
fuel consumption and save
costs. Flaps are movable
surfaces on the trailing
edge of an aircraft’s wings
that help control lift and
drag [or friction].

A senior DGCA official
explained that “as a com-
pany policy, the crew were
asked to carry out flap 3
landing every time, which
is not in line with the Air-
bus Flight Crew Operating
Manual (FCOM)
procedures”.

IndiGo was advised that
the “flap 3 landing” recom-
mended by it should be left
to the pilot’s discretion. A
flap 3 landing instead of a
full flap or flap 4 landing
impacts landing perfor-
mance and helps achieve
lower fuel burn of up to 20
kg to 30 kg per landing,
some pilots say.
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DGCA asks Air India
to submit report after

woman sufters fall

The Hindu Bureau
NEW DELHI

The Directorate General of
Civil Aviation (DGCA) has
sought a detailed report
from Air India after an 82-
year-old passenger suf-
fered a fall at the Delhi air-
port following an alleged
delay in providing her a
wheelchair. The woman
had to be admitted to the
intensive care unit for a
stroke.

“We have asked Air In-
dia for a detailed report
with evidence by Monday,”
a senior DGCA official told
The Hindu.

A team of DGCA ofhcials
met the family of the octo-
genarian at the IAF’s Com-
mand Hospital in Bengalu-
ru on Sunday. The family
formally submitted a writ-
ten complaint.

Alleged delay
The woman, Raj Pasricha,
sustained head and facial
injuries at the Delhi airport
on March 4 due to a fall
while she was making her
way to the check-in coun-
ter following an alleged de-
lay in providing her a
wheelchair. The wheel-
chair had been booked at
the time of purchasing the
air ticket for her flight to
Bengaluru.

She was administered
first aid at the Delhi airport

Raj Pasricha

but continued bleeding
throughout the journey
and was administered
stitches upon arrival at the
Bengaluru airport.

Air India maintains that
the passenger arrived only
90 minutes before the
flight, while the airline re-
commends reporting at
least two hours before de-
parture. Check-in counters
close 60 minutes before
departure.

The woman was in the
ICU for four days after she
was brought to the Com-
mand Hospital on March 5.
She was placed under the
“dangerously ill” category.

On Saturday, she was
moved to the family ward.
Her family told The Hindu
that Ms. Pasricha is still
weak and will be under ob-
servation for a few more
days. She may also need
physiotherapy for the next
few months due to weak-
ness in the left side of her
body.
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Bomb threat: Airborne for 9 hrs,
Mumbai-New York flight returns

Murribo: A New York-bouind A
India (Al} Might, carrying 303
passengers, retur ned to Murmbaj
an Monday moming after being
airtbome for nearly nine hours
following a bomb threat accoid-
ing to officials

Mothing suspicious was
fouind afer the aircralt wasthor-
oughly checked by security
agenciesand it was reschedulbed
to operate at 5 am on Tuesday,
they informed.

A passenger spotted a note
with the message ‘There s a
bomb in the Mght" written on it
inside one of the lavatories and
aleried the crew, a Sahar police
official here said and added that

the aircralt made an emergency
landing,

The Boeing 777-300 ER air-
craft landed safely at the
Mumbaiairport at 1025 am.

Lite in the evening, police
registered an FIR against an
unidentified person in connec-
tion with the incident, a second
offical said: According to the of-
ficial the aircraftwas fiying over
Azerbaijan around 6 am when
the message was disoovered

When attempts to make an
emergency landing at the
Arerbaijan airport were unsuc-
cessful, the aircraft captaincon-
tacted Mumba airport, said the
police officer PN
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Eight toilets clogged, Air India flight
from Chicago to Delhi makes U-turn

Poly bags, rags &
clothes flushed
down, finds probe

EXPRESSNEWSSERVICE
NEW DELH. MARCH1D

AN AIR India Might from
Chicago to Dethi returned wits
origin airpart on March 5, an
hour and lorty-five minutes
mito the fMight, due to clogsed
toilets.

Astaterment from the airlines
said eight out of 12 of s
toilets became “unserviceable”
anel the flight had o return to
Chicago,

clothes that had been Mished
down and [ were ) stuck in Che
plumbing, This led the lavato-
ries to become unserviceable,”
an Air India spokesperson saic

The flight left Chicag O'Hare
Intemational Airport at 4.48 pm
(LIS time )

“Aboutan hour and lory-five
miniges mio theflight, the cew
reported some of the lavatories
in Business and Economy
(lass o be unserviceable.
Subsequently, eight of the 12
lavatories inthe arcrat became
unserviceable, cavsne discom-
fort 1o all on board,” the state-
mient said,

“By this time, the aircraf
was flying over the Atlantic,
leaving points in Europe as po-

Videns of passengersal Flight tential cities m divert o,
A216wereshared on social me- However dueto restrictionson
diaan Monday. night operations at mostof the

“fAs partof our investigation  Theitems were found stuck  European alrports, it was de-
into the incident, our teams cided to divert back to Chicao,”

found poly thene bag s mgs, and

inthe plumbing. Expres

the spokesperson added
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Govttosetup SPY foraircraft
manufacturing: minister

New Delhi: The government is inthe process of setting
aspecial purposevehicle (SPV) for making regional trans-
Ffm port aircraft, civil aviEAGn
minister K. Rammohan Maidu

said on Monday as he asserted

that necessary policies are in

- place for Indiato make planes

and their parts. He furthersaid

the government is setting an

1 SPY for manufacturing

i regional transport aircraft.pr
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Al Express expands {leet to 100 planes

In a release on Monday, the airline said it @ill be
operating over 500 daily flights by the end of this month

NEW DELHI: Air India
Express now has 100 planes in
its fleet by inducting another
Boeing 737-8 aircralt, which
operated its first flight on Ben-
galuru-Hindon route.

In a release on Monday, the
airline said it will be operat-
ing over SO0 daily (lights by the
end of this month across a fast-
expanding network of 54 desti-
nations across India, the Middle
East and Southeast Asia

From a {leet of 26 Boeing
737 NGs and 28 A320 aircraft
in January 2022, when the ate-
line was taken over by the Tata
Group, the carrier's has almost
doubled its fleet to 100 aircrafi,

according to the release.

The 100th aircraft, featur-
ing ‘Chittara’ tail arl inspired
by Karnataka’s traditional mural
painting, was ﬂaggrd off by
the airlines Managing Direc-
tor Aloke Singh at Bengalu-
rir’s Kempegowda Inlernational
Airport.

“In just over three years
since privatisation, we inte-

grated and merged the LCC
{low cost carder) airlines, while
scaling up rapidly with a mod-
ern and [uel-efficient fleet,
broad basing our domestic net-
waork, -llc\ep:u'lng and expanding
our Middle East and Southeast
Asia routes.

“Today, we have a formida-
ble presence in the India market
focused towards tier 2 and tier
3 cities, the emerging hotspots
of the economy, plaving a piv-
otal role in the next stage of
India’s aviation growth story,”
Singh sald. Air India Express

ATX Connect (formerly
AjrAsia India) were integrated
last year. I
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New York-bound Al flight returns to
Mumbai after mid-air security threat

SHENWAR SINGN 2 NewDan

A Noew York-bound Alr India
Night retuimod to Mumbad o ardy
elght hours alter takeoll Bllow-
ing a security threat received
middlight The Bosing 777 alr-
crafl, carrying 33 passengers
and 19 ¢ néw membors, wis flyling
over Aseriaijan when the crew
was aleried about the potentinl
risk, prompiing an Dnumediate
cours reverssl bae ko Mo b
Upon lamding. security agen
ches saiftly indiabod bombdeee
than procedures, but the threat
was ultimately deemed a bhonx
Flight Al-119 departed from
Chhatrapati Shiva)l Maha-
ra International Alrport
around ¥ am on s -
hour journey (o Jalm F
Kennedy International
Alrport In New Yok How-
ever, i was lorced o refurn
and landed back b Mum bai at
approxinmiely 1035 a.m
nan e bl stegement ALy L
dia confl rmed that e decision
b farn hack was tnken a8 a pre
CAUthATY Mensiure (N respore
toa potential seeurity rish The
alrline assurod passengers that
all necessary support, including

- :mn

afcommodn-
thomn and maenls
lad been arranged
“A potential security threat
wis detectod mid-flight an Al119
aperating Mumbal-New York
WFK) meday 10 Mareh 35, Fol-
lowing the pratocals, the Mght
alr-rofuroed (o Mombal, n the
interest of the safety and secu-
rity of all on board. ™ said the air
line spokesperson. The official
o ther sald that the Mehi land
o safiely back i Mom bai ot
s hirs. Seqirity apencle
are under golng mandsto-
1y checks on the alrerafl,
and Al bs extending Its fall
e peErm Tl
e flight has been re-
scheduled to operate al 0500
hraof 11 March 2025 andall pas
sengers have boen offerad botel
accommodation, meals and ofly
or assistanes until then. Our ool-
leagues on the ground are
making sure to minimbse the Lo
oon e ilemor cnused o our pas
sengers by this disruption™ the
s pshors i sty midedesd

19 crew on board

The Boslng 777
airrall, carsying 300
pasengesand 19 cew
meEmDe s, wad My ing
over Aae e ian when
e Crew was Al 18d
damul the potential
Fidh, oromipling an
ETYTe O b Couiree
reverial

Al flight returns
as tollets clogged

in yel anather laso
far bis Inda_a Choago-
D& Nign 1 weas lorced
1o =lurn 1o il
depariueE Dty ATt
0NN Over ten
hious N Lhe af — nal
due 10 4 mechancal
falure, Dut becuse ils
Bvatnses wes
compietely Clogged. P3
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Toilets clogged, Al flight
bound for Delhi returns
to Chicago after 10 hrs

SHERNAR SING M § Mo D

I M fres b flasos e Alr India &

Il k- b 00 gyt wenns foread (o

return to Chicago from where it

depairtod afler nomrly ten hours

io alr No, It wasn't for o me

chanieal Billure The hvatorses

anhoard the flight were com:
pletely clogged. Th mibd-alr san

itat bon disaster ol passe ngers

furious, adding to1he growing
List of service inihires plaguo
ingtheairlines

The flight, which took
off from Chicagn an
Muarch &, was soaring
over Groenland whon
Tloutal i3 wollets be
Canme Lyoges ral o, oy ing
nearly J00 passengers with
just & singde functbonal lavatory
To make matiers wor s, e anly
working restroom was in busl

nes s class, s parking chaos and

frustration amang { ravelors
What was supposed 1o e a

long-haul journey to Delhi

furnod into an unbearable ar
denl, with passengers trappesd
onboard for ten hiuars before e
alreraft made s L-turn

Whik Alnitislly clteda “jochy
nleal ssue’ as the reason for the
unschaduled return, passengers
were quibck o expoes the piab

lem. Many expressed outrage
over the airline's poor mal nte-
mance, with some brand ing the
experience a “crappy” disaster
“We are awareof some socinl
merdin posts aboul the e ry-
loeahle lavitorieson ALLS oper
ating Chicago-Delhl on Mareh 5
that caused the fMight's diverslon
back to itsorkgin We wold ke
toconflrm thatas tof our
vestigation Into the incidont,
onr teams found polythons
bags rage and clotheshisd
boen flushed down and
stuel bn the plursbsing
This led the lavatorbes
to become unsory loes
ble ™ sakd an Alr India
spoduspe rson adding that
the abrlines empatiises with
passe ngers who faoed discom-
For tand whose travel plans were
affocted by the diver sion
Elsbor st ing on the incident,
the alriine sabd, nearly twa hoor
after take-off the crow ne por ted
s b vantir bes Yo be o sery e
abk. “Hy this time the alrcraft
was flying over the Atlantic,
laving polnts in Europe as po-
tential ol ths wdivert to_ dueto
st rietions an night operations
Al maosl European alrports. i
was decided w divert hack w
Chieagn.” Alr | i sid
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SPV for regional
transport planes
mfg on cards

New Delhi: Govt is in the
process of setting up a special
purpose vehicle (SPV) for
making regional transport
planes, civil aviation minister
K Rammohan Naidu said on
Monday as he asserted that
necessary policiesare inplace
for India to manufacture air-
craft and their components.

Replyingtoquestionsin RS,
Naidumentioned the steps tak-
en by govt to promote aircraft
component manufacturing,
and maintenance, repair and
overhaul (MRO) activities, in-
cluding havinga uniform IGST
rate. He said there is a plan to
create SPV for five years, and
this is going to bring in all the
necessary stakeholders, study
the existing scenario in the
country and create a road map.
The idea is to make aircraft in
five years, he said. Tan
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As clothes, plastic bags
clog loos, Al issues an
unusual appeal to flyers

Times News NETWORK

New Delhi: After clogged lavatories
affected yet another long haul flight,
AirIndia Monday issued an unusual
statement: “Urge passengers to use
lavatoriesonly for purposesthey are
meant for.” Air India found the pas-
sengers had flushed polythene bags,
rags, and clothes that led to clogged
pipes and overflowing toilets.

“Our teams have previously also
found objectssuchasblankets, inner-
wear, and diapers, among other
waste, having been flushed down toi-
lets on other flights,” Air India said.

ATlhaslong faced this issue, most-
ly with its old Boeing 777s. used for
the North America long hauls. The
most recent instance was on March 5
when a Chicago-Delhi flight had to

TOILET TRAINING

return to US after eight of the 12 lavs
on the B777 turned unserviceable.
“We are aware of social media
posts about the unserviceable lavato-
ries on Al126 operating Chicago to
Delhi on March 5, 2025, that caused
the flight's diversion back to its ori-
gin, Chicago... As part of our investi-
gation, our teams found polythene
bags, rags, and clothes that had been
flushed downand stuck in the plumb-
ing. This led the lavatories to become
unserviceable,” Air India stated.
Theairlineempathised with pas-
sengers who faced discomfort and
whose plans were affected by the
flight’s diversion, but said the flight
departed in time. An hour and forty-
five minutes into the flight, the crew
reported eight of the 12 lavatories
in the aircraft to be unserviceable.

Flight to NY returns to
Mum after bomb threat

New York-bound Air India flight
returned to Mumbai afterabomb
threat scribbled on toilet paper was
found inits washroom early Monday,
reports V Narayan. The Boeing 777
aircraft with 303 passengersand 19
crew members was flying over
Azerbaijan atan altitude of 30,000ft
whenitaltered its course. The flight
landed safely in Mumbai, said police.
The note said abombin aircraft's
cargo hold would go off upon landing.
“Bomb squad and all other agencies
inspected the aircraftand the cargo
unit. After a three-hour search, the
threat was confirmed asa hoax," saida
police officer. Police have filed an FIR.
The officer said emergency landing
attempts were made at Azerbaijan
airport afterthe crew found the note
but they were unsuccessful. “Captain
then contacted the Mumbai airport
authorities.” Air India said passengers
had received hotel accommaodation,
meals and all necessary assistance.

“By this time, the aircraft was
overflying the Atlantic, leaving
points in Europe as potential cities to
divert to. However, due to restric-
tions on night operations at most of
the European airports, it was decid-
ed to divert back to Chicago,” the air-
line stated, adding, “The decision to
divert was taken entirely in the inter-
est of passenger comfort and safety.”

Upon landing at Chicago, all pas-
sengers were provided immediate as-
sistance, including hotel accommo-
dation and alternative flight options
to continue their journey to Delhi.
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