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Airport’s T3 terminal to open
for passengers only in Dec.’26

It was initially set to open in July 2025, but only 27% of the facility has been constructed so far, say
AAl officials. CCTV surveillance cameras have been installed to keep track of the work’s progress

PORT CALL

Sunitha Sekar
CHENNAI

he T3 international
l I lterminal at Chen-
nai airport will be

opened for passengers on-
ly by December 2026.

As part of the Phase II
modernisation project be-
ing implemented at 2,467
crore to enhance the air-
port’s capacity to 35 mil-
lion passengers per an-
num, the construction of
an integrated terminal
building has been on since
2018.

The first phase of this
building, the T2 interna-

tional terminal, was
opened for passengers two
and a half years ago.

The second phase, com-
prising the T3 terminal,
which was set to be
opened in July 2025 will
now open for passengers
only by December 2026.

The under-construction T3 international terminal at Chennai airport
as part of the Phase |l modernisation project. B. VELANKANNI RAJ

Airports Authority of India
(AAl) ofhcials said the in-
auguration of the terminal

could happen in Novem-
ber 2026. Following that, a

month will be needed to
start operations for passen-
gers, they noted. So far,
27% of construction of the
terminal has been com-
pleted.

“The contractor wanted
to do a safety audit to
check the structural load.
Also, we had to check the
safety of the route to carry
materials from the city side

of the terminal to the con-
struction site. The project
management consultant
recently completed the au-
dit, and the issues have
been resolved. Now, the
work will be on in full
swing, and we will be able
to meet the deadline,” an
official said.

Closed-circuit television
(CCTV) surveillance came-
ras have been installed to
keep track of the progress
of the terminal.

A few months ago, the
AAl also issued a show

cause notice to the con-
tractor over delays in com-
pleting the building. One of
the major reasons was also
the contractor underquot-
ing the project value back
then.

With the prices of mate-
rials rising rapidly, cost es-
calation became an issue,
and there were several
rounds of discussions bet-
ween the AAI and contrac-
tor to solve the problem.
“There is an issue with
another contractor in
charge of carrying out inte-
rior work too, which the
AAl is trying to sort out,” a
source added.

Sources in the AAIL, New
Delhi, said they had not fo-
reseen one of the key chal-
lenges.

“It has become very dif
ficult to bring materials
and equipment via the city
side (passenger route) safe-
ly and then take them to
the construction site. It has
been [ar tougher than anti-
cipated,” a source said.
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GMR Airports to
raise funds via
bond issue

India’s GMR Airports is set to
raise funds via its longest-tenor
bond issue before the end of
this month, according to Reut-
ers. The airport operator aims
to ralse around 72,200 crore
through sales of bonds matur-
ing in 15 years. The proceads
will be used to refinance debt
of another group entity, GMR
Hyderabad, and for general
corporate purposes. In August,
it had raised an aggregate of
25,900 crore via bond sales.
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Pune District Collector meets farmers on Purandar airport

Resalving stalemate: Pune District Collector Ntendra Dudl held discussions
a1 Manday afternocon with project-atfected farmers and vilagers.
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GMR Airports plans
long-tenor bonds
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- Fog window in airports begins today, to continue till February 10

EXPRESS MEWS SERVICE & Gongrarn

THE fog window will nfflcisily
begin for alrports across the
country, including Indira Gan
idhi International Alrpor
(IGIAL on Wednesday and will
oontimie up o Felbruary 10
Adr Indin brieled newsper
sons on Tuesday ot Its Guro
gram hesddgusrtens with a pres
entation on the proactive steps
it bhas taken to ensire minirmom
kmapinet on Aights this year A
senlor operations official said
the northern parts of India, in

cluding Adr Indin’s primucy hub
Delhi. expericnoe low visibility
due to dense fof, with the poten-
tial 1o caunse cascading dlarup
tions across [he nebwork

The atrline has strengthened
internal SOP: and adoplted
prosctive measures to address
poteriinl fog-velated delays and
disruptions. ~'We workied inclose
conerlinat o with all stakelold-
ers mrud hove Lnitiated e snres
surh se CAT 111 B frew foster-
ing, aireralt rendiness network
wide airport preparsdness, lech
enabled pasacnger assistance

and proactive communications
to minimise passenger incon
venbence.” the offleinl syid
Another afficinl elnborated
that crow readiness wns priori
tised. Crews were tralned in
Low Visibility Operations
(LVO wikth CAT [ B or specific
Instrument Landing System
{IL3S5) qualifications, enabling
Mights 1o operate diiring the
eritical fog window. Traloed
crew members will be on stmned
b CAT I B-certified alreraft
we L] b idesploswsd strmtegleally ot
lcations prone W fol impact

Adr Indin has strengthonoed
parinerships with airport o
thorithes. “We are coordinating
closely with alrport pariners
and have put in place measures
b efisiire miflmum ieomen:
fence o passengers during the
fog senson,” an official said,
This includes adedguaie ground
slpport temrns, rebcy care pack-
apes with relreshments sl ol
gin and diversion alrports. reg-
nlar anasuncements, and
praact e rebooloing for frpact.
el passenpgers

Flight schedules have been

ndijusted to redooe incomyen-
irnce on long-hoaul and metro-
o-ineire services with opward
connections. The airline's Inte
grated Operntions Control Cen
tre and teams ot key alrports
will work round the-clocls.

Adr India has st up dedicaied
Customer Contact teams (o
gukde passongers on fog-ivlned
cpuissrient minel WAll sesrned sleris vis
SMS, WhatsApp amd email o
der its Fog Care initiative, pas.
sengers affected by fog moy avail
eomiplimentary nescheduling or
i full redund without peaals
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Patna airport runway needs
expansion: Aviation Minister

The runway at Patna alrpon
needs expansion, and ;ﬁ
Government has been
repaatedly requesting
sddittanal land from the Bikar
Government while operating
the airport based on all safety
risk asseaments, Aviation
Miniter K Rammohan Maldu
said in the Rajya Sabha on
Monday. According 1o Naidu,
the current runway at Patna
Mrport s not suitable for
operating many . of aircraft
due to load penalties



giislags<10]
IF INDLA

Corporate Cn unications Directorate

THE ASTAN AGE DELHI 10 DECEMBER 2025

Govt orders IndiGo to cut 10% of flights  Govt orders IndiGo to cut 10% of flights
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Awviation crisis closely mirrors

-standing

1ssues faced by loco prlots 1n Razlways Union

NEW DELHI, Dec 8: The
crisis caused in the aviaton
sectar by the disruption in
IndhGar's operations closely
mirrors the kong-standing is-
sues faced by loco pilols in
Inclian Railwiys due to o sirm-
ilir demmand fosr a soentifcal-
Iv-designed working atmos-
phere for operational safety,
a promunent loco pool woon
said on Momday.

The All Incha Loco Kun-
ning Staff Association, which
represents a significant sec-
taon of rumming orew;, sand that
the InthCeo COntroversy 18 nol
just an aviation sswe, it 15 a
“warmng  for all high-risk in-
dustries.

“Whether in the skies or
afl the mils, worker mhgoe

directly translates into dan
Rers Lo passenges safety Hm
ulations based on modern
sleep sCwnce are nol mere
‘unmion demamds” to skap from
duty. But, they are demands
of safely standards,” KC
James, Secretary General,
AILRSA, said in a statement.

“The present aviatson on-
si1s should become an cye-
opener Lo ralway manage-
ment. The lives ol millions
of passengers depend mare
ol the aleriness of loco pi-
kots than on mriimes, because
techmcal advancement in
Radlways s for infenor to air-
ways, he sanl

Amidst the aviation crisis,
the union reiterated s de-
mands ke a mmamum of

two continuous nighit dulies;
ratsonal duty hours aligned
with human physwology and
adequate rest after every
duty, along with weskly rest
It also ated vanous ral acc-
dent investiwsitans Ut live
flagged the odd working
hours of the crew.

“Many high-bevel cormumit-
tees - from the Ami Rakod-
kar Safety Review Commit-
tee 2012, to parlamentary
panels hke the Tripathi com-
mittee (HPC 2013) - have
repeatediv recommended
socnihe workmg hour reg-
ulations for loco pilots. Yet
the Raildway Board has re-
fused to implement them,
citing operational con-
strunts,” James sand

He claimed that the 172
year-akd Ratlways has never
ventured to conduct a job
analvsis on the dutes of its
Loco Pilots.

Referming to a judgement
promdsunoed on 2604 2002 by
the High Court of Chennan m
wTit petition No. 23389 of
2013, James said that the Rail-
way management subrmtted
that they never conducted a
pib analyvsas of Looo Prlods.

“The High Court ordered
Deputy Chief Labowr Com
msswoner { Central) Chennm
Ty ConducT & o arslvas with-
in 6 weeks from 260422,
Kulway admimnestration re-
fused permission to the la-
bowur department, clidming
Kailways alone have the

competency o conduct job
analyss, and the Railway
management refused to do
that also,” James claimesd.

Hee absas hughibghitexd the “un-
lawful curtallment of dmly
rest” whach, acovrding tis him,
was produbnted by the High
Court of Karnataka in 2010,

Questioning the govern-
ment & handimg of the avia-
ton orisis, James said that
every agitaton by workers m
any public sector or govern-
ment-run industry is often
met with disciplinary acton.,
charpe shédds oF SUppreasaon
by “invodomg all sorts of black
rues™ and abing the comven-
ience of the travelling people
of transportation of essentiol
grods. - PT1
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Centre orders 10% cut in IndiGo
services to stabilise operations

(= S
e Lolin

The Cemtre has disected In
difio to mdoce its fagn
pchedule by 10 per oo

poross sectors o help stabil-
e e periince
v a i

According 1o Cwvil Axi
it Simmuster Ram Mishan

The Mllnmter sl on e X
hazalle thal whils axspling
with the directive, (6difo
wrill pontimee to ooner all @
destinat s as before,

Niphdsi adwr teviewnd Endi
Go's meomery offort with
Chiel Eusutlw Ofcer

bers condfirmend that 1I:l.i|'u1.
st o pefipds fur Bights off
fected Hll Dexwsnber & Bad

e e Doy e been
bt ruectesd b conmply with all
it bvew of the Msslatry, in-
Fluding tary capping and pas
MTET O DCE il
e, without @y
nﬂln‘ﬂmh:nhn:lu.u-
firsen wre callen] ko the Mim
batry to disgies fare cops and
wwhndube

“Tha jparisent slfwrtlon on
faghs camepllatioma, air Eares,
i, Wi Scumnd,” une
wand,

SEEEENG STATUS REPOET. ol Acwnos Winates Bgr
Lk Sl (Pl walls e Ceel Sade Lites Matar EBeR

DFERATES | 8ol FLMWIITS
IadeCo operates Hights o
I8 destinutione. O Ties
diy, B operated owr |00
Bights, Prios o the criaks, the
pirkine  operased  wrowonsd
S e
vl

5,014 flghes per ek dr
ing the winier schedule of
a5,

WINTER SCHEIMLE
The Ministry of Chil Avi
giwn dirrcted the Direcmos
it Geeeral of Civil Aslasien
(ECAY o cartwil bmislo’s
‘winier schedale” by & man
i | pet ol

the oy,

Eadier @&

DGO had directnd e
b reduce ity Bight achodule
h!#:‘hﬂlﬂi:ﬁm
[ 2 ps] m igh e
triaesd pumpi=s e

Is the motificatuw, the
DGEA ashed the sirfine to
i i on hgh-de

pated with the mumer
scheddule 2025 with #11 ak
it alhscpted verms B30
warier. The b
119 siroralt in O wrd
Lk m Nowember

The DMGCA ferred Ut
while ndiGen moremed i@
departises by LEE per cond
e wimmer schedule 024
ol by 605 per conl over
smwr scheinle MNP &
hoed mot dermomarse] the

Mﬂmhﬂ

On Teesle  afternoos,
wakde miforred Pasliamest

it ey
mirlimis  wore  fewtuedag

“‘"".ﬂgﬂ“mi.“‘ wr

indil s

u-"'fhmhwrmhrr
5 recuvered G0 over
1A00 sl weitre expeectind fo
riie furt ber

AT O TIRALH: CEO

ﬂlhﬂ_.-n'l.l-l.ihrl—d
the sirline’s operaliorm wery
buick oo track after thewoek
long Bighd disriion The
slrfise had fd ¥E8 o

LEELTL T i Hime per
formance was back 1o mr

mal bevels, b ahied
Baew vt o @Y
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‘IndiGo’s ops stabilising; other
airlines are functioning normally’

IN RECOVERY MODE. Airline now operates over 1,800 flights from 706 on Dec 5: Aviation Minister tells LS

Fuewy Llsfin

Emhattled agirdine IndiGo's
opcrations are  stabilising,
while other airlines are fanc-
thoning normally, said Civil
Aviation Minister Ram Mo
han Naidu on Tuesday.

Speaking in the Lok Sabha,
he said IndiGo's Hights,
which dropped to 706 on
December 5, had recovered
to over 1800 and were ox
pected to rise further.

He pointed out that other
arrlines as well as airports are
crowding.

Accordingly, the Minister
informed the House that re
funds, baggage tracing and
lAsCngeT SUPPOrT MEsres
remaEin ander contirmias su-
pervision of the Ministry.

Besides, be said, acoount-
ability will be ensured as the
Directorate General of Cihal
Aoiation (DGCA)Y has mened
show cause notices to Indi-
Go's senior leadership and

commenced a detailed en-
forcement mvestigation.
Further, Naidu said de-
pending on the outcome of
the m?mq;nm strict and
appropriate sction, as cm
under the Adrcraft
s and the Aircraft Act,
will be taken
He mefterated that no adr-
Ime, bowever  wonild be
Femmt:-d bO CHUSE hm.hhlp
to passemgers through plan
. non-tompl-
ance or mn-adherence o

L. &%
SAFETY IS I.I"'h vl Bwnitn hlnmier Rom Mohan fRasdu
speaking In the Lok Sabha on Toesday

statitony provistons.
safety in civil ovistion |s
non-negotiable.

SAFETY STANDARDS
Accordmg to Naidu, India is
a founding member of the 1n-
termational Civil Aviation
(rganisation and remains
committed to the highest
global safety standards.
Notably, he said that the
revised flight duty time lim-
ftatioms (FDTL) norms were

scientifically designed  to
prevent pilot fatigue. He ad-
ded that the DGCA had ad

a wise Ie
et pion foe FUTL b
consultation with
stakeholders.

FULL COMPLIANCE
IndiGo, Naidu sukl, had us
sured full compliance with
these norms and confirmed
its preparcdness to under
take ity winter schedule.

However, prima facie, It
wis obs that intermal
rostering disroptions led to
larpe-scule  cancellations,
ﬂ.I.E.II‘ I.I'!I.I.".'l:l!.'l"l,'.ﬂ.'lfl'_ﬂ.ln:t o
thousands of passengers, the
Minbster sl

Consequently, IndbGo has
been directed to restructure
its operations, add reserve
CTCW COpacily, Improve pus
senger handling and restore
mormal schodules  withoo
delay.

Apart from this, enhanced
oversight on the ground con
tinues, he said, adding thae

passengers”  interests  had

boen at the centre of overy
decision taken by the gov-
ETTmICTE,

Till mow, the Cemtre had
intervened to cop fares so
that no passenger would be
explofted due to sudden de-
mand spikes and opportun-
tiC prct

METTH‘ITLH the airline was
ardered mmduﬂ: refunds

omptly, more than
reached passengers. For pas
h:nf‘ who opted for re-

the same were
mmq:-l-:'t:-& without sny sddi
thonal charges.

The Mimstry of Civil Avi-
ation, he said, is monitoring
ecach case of hand-
ling and ensuring t
mumication with passcngers
is timsely and digrnfied.

As per the Minister, the
process of refunds and bag.
gage handhng is in its final
stages. Going forward, the
Minister said the Centre is
idetermined to builld 3 more
robust and competitive wvi-
ATl el EYEIE T
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‘IndiGo pilot rest

Flight operations back

rule exemption 3
risesconcerns’  tO normal, says IndiGo
—_— — fully stabilised which means
Reutedri Dar Duaresu the ﬂlgh'l:} r:fh-:'r:lrg o T
Noursul wrbate are scheduled to op
India’s dedsion to ecase erate with an net-

stricter mules on pilot rest
following & wave of flight
cancellations by the coun-
trv's larpest carmier should be
reversed due to the adverse
effect of fa on sadety,
the head of the global pilot
union group IFALPA said.
im0 =abkd it falled to
plan  adequately for @
November 1 deadline to im.

International Federation of
Air Line Pilots" Associations
(IFALPA), said the decision
to the exemption tothe
n:utﬂmm.hmum:ﬂmn;h:-
cmuse it was not based on sci-
entific evidence. "We e in-
formed that the change s
duc to staffing issues.” he
wad on . “This =
troubiing as b clearly
affects mafery.”

Hay wamed that the de-
cissom could exacerhate staft -
I e 1hnlmlt1
of the reasons pilots depan
airlines based in the country,

i Go's operations are back
on track sfter a week-long
din that saw cancella-
1mr?:mﬂn.n:rﬂ:url’ﬁ;lm_
The airfine said it has op
timised its and
o mtml] levels. On Toes-
day, IndiGGo scheduled 1,800
flights comnecting all ks 138
destinations; on Wednesday,
it to openite 1,900

the 2200 flights it

ated ptmtpg‘lh- ricn
that was caused by n:m-m‘lll-
ability of well-rested pilots.

LESS CANCELLATIONS
While cancellations were re-
ported at all major arports,
these wore kesser comparned
o fast weok.

For instance, 58 flights
were cancelied mt Hwdern-
bad, a reduction

1o provicus week
A wimilar tremd was wit-
nessed at Chennai, which
saw 41 fewer IndiGo flights

on Tuesday o red to 71
r-n:lhﬁ:iu::‘ﬁmd:y_

*1 can comfirm that s on
Tuesday our operations are

work ™ Indillo CED Picter
Elbers said in a video mes-
sage. Most of the bags stuck

ﬂﬂrﬂt]l:l‘tlhi"l‘l‘.ﬂrﬂd]

AINPORTS INSFECTED
Meamwhile, sven a8 IndiGo
announced normalisation of
m the Chil Aviation
! ry dispatched officials
to 10 airports to do an on
ground asscxsment of sched-
ule revovery and check i fa
cilitics snd amenitics are be-
Aded to customers as

Mcwmﬂmm-
retery Samir Kumar Sinhs
said the officials will assexs
on ground situstion for fight
delays cancellation, conges-
thon, man v ks
ok Swsgiomte S
provision of csscntial facilit:
mru:hu%m.

Joant Scoretary So-
dana Sanksr, who wvisited
Mumbai airport, said discus-
sons were bBeld with all
stakcholders. While flight
cancellations had reduced,
mumnber of held up bags o
had come down.
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Aircraft shortage a significant constraint

for airline industry growth, says IATA

Tlllﬁﬂ-h-
ChaEnrue

The Internaiional Alr Trans-
port Association (LATA), the
global mdustry body for var
i kel wabd that aireraft
shortage remains one of the
most significam constraints
w the wirline industry

Delivery  shortfall  is
grognd 5300 sircraft with
the order backlog surpassing
17,000 mircraft, & number
equal to almost &0 per cent of
the active fleet

Historically, this ratho was
sonddy st around 30-40 per
cont.

GLOBAL OAUTLOONE
This mlent to
nearky 12 years of the current
production  capacity,  the
ighobal aviation industry body
noted in igs global outlook.
While delnvenes of new
alrcraft 0 to pick ap in
tate H‘Jlﬁ% mrummp s

#rd o socekermie n
2026, demand is forecast to
outstrip the availability of
urr.:ﬂnmd-rnmmﬂ

fhoct e has

ru-:n to 15.]1 years (118
yours for aircraft in the pas

flcct, 19.6 vears for
cargo aircraft, and 14.5 vears
for the wide-body fleet ).

SUPPLY CHAIN ISSUES
“Airlines arc feeling the im-

pact of the acrospace supply
chain ST

busincas,

llﬂil'ulm delaved -umnmb

I'he backlog is

equivalent to
nearly 12 vears of
the current
production
capacity, the global
aviation industr
body noted

fhity gaing, and ine ressed rell-
ance on suboptimal aircreft
types are the most abvious
chalienges. Airlines are miss-
ing opportunities to
strengthen  their  top-line,
improve  thewr environ-
mental performance, and
serve customers. Mezsnwhile,
costs  from  the resulting
tighter demand! con-
cetions. No cffort should be
spared to acoclerate  solu-
tioma before the impact be-
comes oven more  scute,”
sad Willic Walsh, LATA'
Director General,

Tartfls on metals and clec-

from 1US-
I'J:.l:nn Tode temsuors  hove
bottlenecks und ruised some
MaiNteNANCe CORtA.
h:#-hﬂqc of skilled la
, copocially in engine
lnd:mpmum'm:nuﬁ':'u-
ing. s constraining produoc-
tion 2 plars, is 3 ma-
s
Indian svistion plavers
have a lirge number of air-
craft orders. IndiGo has en
un order book of nearly %00
sircraft, mchsding
ALONEQ, ARZINED and
AIZIXLE
Air Indis had curly this
yeir an additional or-
der for 100 Arbus atroraft,
which included 10 wide-body
A350s and %0 narmow-body
A320 family jets. This was in
pddition © 47 atrcraft
ordered in 2023
Akasa Alr has o firm order
for o totul of 226 Bocing 737
MAX planes and has been (a-
cing sircraft delrvery delavs.
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Travel agents seek air ticket compensation
regulations, SOPs for cancelled flights

lhrlm
)

Travel agents want the Dir-
ectorate General of Civil Avi-
ation (DGCA) to revise its
rules rq;n.r:lmg COMmpCTISa-
tvon for cancelled flights
The agrnts have alio asied
for a new standard operating
procedure (S0T) that would
emable sengers (0 leave
upon cancellation of flights.

These demands come as
IndiGo flight cancellstions

acrous
e, The faruption, mhich
impacted the travel plans of
thousands, also affecred bo
trls scross country,

“In the last fow doys, we
harve scen an sirline (IndiGo)
cuncelling more than 1,000
fhights without any compens-
ation offered. The SOP for
airBines in India bs to keep re-
vising departure times of

rather than cancelling
the flight. Thas SOP mislcads

the tmtlimlndlutlmrmn
on the stams d
Sl e
thios re
sponainlity of mrrr.luprmmrw,
the traveller,” Travel Agents
Federation of India presid-
et Abbas Moiz wrote 1o the
DGCA on Monday.
Mot said & hnrmu.ﬂ be
framed for :|.l domestic and

foreign airlines to protect
CUSTHTIETS in such
RITLLOT IS,

CERTAIN CONDITIONS
At pn-l-rm.. DGOA rules do
mmn

E“rndmhd bw;.ﬂn; and can
cellations under certain con-
idit s

In Cusc § passcrgyT I8 in-
formed of cancoriflston 24
howers in sdhamoe or prior, the
airtme most e an al-
ternate flight or refund.

In casc @ pas i# niot
line hus wo offer an lh.-r.'rm:r
flight or £ Com

o i iteen B -

fund. The Hion
pavahle & =000 Eu.tm or
the basic one way fare plus
fuel surchurge, whichever is

lower. “Another, very Im
mm mspect, is that i the
i cancelled. one most
be able to leave the airpore
There v & which
uhnilmtm;ﬂ'th
traveller hoas not checked
or it could take
EX if the check in
gage b8 also to be retrieved,”
Muoiz said.

INIMGO CHISIS

With hobiday plans and busi-
ness meets carwlied, hotels

wre revi their occu
el e

“We have scen some can-
cellations in the first week to
the tune of sround 1500
room nights. There (s a 30
per cent recovery as there
We are secing lessor impact
in the couple of days but
cancellations are still trick-
ling in. We have changed our
({08 il forecast
and expect :II-E per cemt de
cdine in December”™ aaid
Jutin Khanna, CED, Sarowvar
Hotels.

The ion of travel
plans affected other plavers
in the eoorystem too, like s
mdm:m;lm

Vijuy Kalamtri, Prosidemt
of the All ndin Associstion
of Industrics, said the dis-

but also has wider ramifica
tions on the hospitality and
tourtsm sector, which focus
on comnectivity and travel

m.
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It’s the regulator,

stupid!

Not adequately empowering the DGCA despite its statutory
status is a mistake that needs to be corrected

Imasine 3 his residenrial complex in & ciy with
thousands of spanments. Several mombs after these
apsrrmeriis hirve been by il s reshdens have moved
I the mumicipal sithorticeol the ares wake upiothe
reality that these flats do pol have an adequiate
menber of security guands to eosure reskients’ salety,

5a, the municipal mihorities sk the real estate
comnparry that had built those apanments to gt the
required number of security guands in
place withiin a ghven time frame. The real r
Cstate compaity rogquests for an extension
of the deadline for fulfillmgthe condition
and the municipal mthorities agree to it
initindhy. Hiwever, they Isicreniorce the
gulidelines onoe the extended dendline
comesio anend.

Laft with no option, the real csiate
comparny decides that tll sich time s i
cnt fulfl the condition [mposed by the
rrruernicipa] suthorities, it will ask some of

"’
'

RAISINA HILL

A K BHATTACHARYA

o headenn e shenificnn by, oo i they were 1o keep
their daily fhighs schedules unchangnd.

The DGCA announced its new suldelines in
January 2024 1o be enforced from June 3024, But as
the alrines were ot ready, the regulotor deferred the
implementation of the new norms In two phases,
enforcing them panially from July 2008 and fully by
November 2025, Alr Indis managed this situation
with less turbulence probably because
i had quite a few of its airvcTall alresdy
grounded, resulting in greater pilot
wvallability, and also because it s a
much less lean organisation oompansd
to Indio

In coptrast. IndiGo, which had a
daily schedule of LOOOights inamuary
X0, inscremsodt [ Lo 2300 8 year Latex. Fox
s real estate company, hiring sccurity
jigsards is relatively casy. But for an abr-
line, employing pilots is significantly

thee Brrmil bes Vo rmaoree ol of the resdcet Lal

complex. The selective approach is adopded becouse
the real estate oompany has o miaintadn 2 miclbwm
radio of securnity guards (o the oumber of famiiles tha
stay [0 the comiplex. Hiring securty guinrds could take
s Hme. 56, i decides to ovict many EBamibies resid-
ing in those aparimengs. Chaos crsues.

Formosd Indians, this siory must be ringing a bell.
Yes. we are mikine shouwt thousands of lighes tha were
cancelied st weok by Endia's lrgest airdine, IndiGo,
The comparson between an airfine and a real estate
company is not proper. Yet, the comparison helps us
undemntand wizd exactly hit IndiGo and, by knplica-
tion, what is alling the regulatory system for India's
civil aviatipn soctor,

There & nothing wrong per se about & comgpamy s
desire togrow (ast. But that pace hastobe suntainabie.
When the Directorate (eeneral of COvil Aviation
(DGCAL the regulator, decided (o increase the min-
rrium mandstorny weekly resting hours ior pilots by 33
per cent, all airfines, inchuding IndiGa, should have
realised that they had no option but 10 increase thelr

micre (el Apart froen strct mules thist
prohibit posching of pilots from rival airdines (12
mchiths” notice for & conunander and six mosths”
notice fora oo-pillot L the pool of available pilots s very
lirmdt e and the cortification procedures tobe foDovwed
before a pilot is qualifed to thy an airoraft ane time-con
suming and not casy, Even hiring forsizn pllots means
a wait of several momthe.

It shoukd, therefore, have become chear o IndiCo
that ts problem of pilat shorage was not Hkely to be
solved casily. The defenment of these guidelines by
DCCA to February nesa year will be of Tintle beip uniess
IndiGodecides to reduce its daily nurnber of Mights, So
what was the top management of IndiCGo doing in the
la=t 23 montha? Ferlapa, the IndiGo management was
suprernely coriders of ibabiiy to peramde the regu-
lator to defer the normm for Flight Duty Time Limits-
tions (FOTL) and contimme to operste s fights
without reducing thedr lrequency.

That is where the mle of the regulatons becomes
extremely eritical, perhugm as critical asthat of the air
lire. B the airiine folled o act responsibly in light of the

new guldelines, the repulaton did not cover them-
srlves with glory either. It wan pot just the aviation
regulator that was found wanting in dischanging s
regulatory functions. Even the competition rogulstor
pakd ke heed to the market dominance of mn airline
that by this year had accquined a shareof 65 per cent of
total flighes I the courtry.

[ the Competition Commission of Indis exam
Ine Il IndiCeo was abusing its imarket dominance to
explot oonsyumers cnder Section 4 of the Competition
Act? Did it notioe that in spite of the looming pilot
shoriage after the enforcement of the new FDTL
porms, IrkiGo was merrly Increasing its fights and
was not ready with a credible plan for hiring more
pilots to service oy fights under the new guidclines?
Woukd not huve such negligence beon tantamont to
abusing its market dominance o exgploit cotmusnend?
Eventually, consumers did get exploited with the
larpe-scale cancellation of fightn. B ondy e competl
tion regulbitor had been a little more akert and asware of
i resporsihilitics!

A bigeer problem was canmed by DGCAL the md-
ation regulator. In 1994, the Alr Corporaiions Act,
which was passed in 1953 to nationalise dvil aviation
in Idin, wos repealed to facilitate the entry of the pri
vate secior to run scheduled airfines in the country
The DGCA. wihich s been in existenoe even prior io
the natfonalisation continued 1o function ss an
attached office of the Minkstry of Chvil Aviation

Srransely, @ wis only in 3030 U the DGCA was
given stalumary powens Lo reglilate the civil aviation
secior along with cartvine oul the safcty oversizhi.
What were the reformis governsrients of PY Nars
simha Rao, Alal Bihat Vajpayee, Mammohan Singh
and even Marendra Modi in his i term dotng® The
decisbon in 2020 by the Modi governiment bt is second
term, however, made liftle difference. The DGEA web
sile comtinses to describe the organisarion & an
attached office of the civil aviation ministry, rn
mositby by serving povernment offioers. Not ondy that,
the DIRECA maffery from an acute sial] shoriage, with

hald itw approeeed posts nemalning vioant,
By it i to empower the DGACA 88 an indepen-

dent stahtorily-approved regulafor aned not just as an
nrtached offioe of the civil avistion minisery™With the
DGAAs stafutory status remmaining only on paper. the
civil ovindion rrviméstry s making s Bigeer noise about
whiat sction should be taken sl reg IndiGo. The naoss
problematic aspect of the IndiGo controversy is how
the regulstors have acted weakly snd ineffectively,
withowut proper monitorng. while the civil aviation
milnistry has become more acthve and voluble in
threstening to mpose punitive costs on IndiCoand a
farecaponall otherairlines

The government and Parfiament are within their
rights to address the concerna of alr trovellers, bl
their primary job is to frame the right pollcies, ensure
that the regulators are empowered to implement
them, and that they don’t go soot-free for not having
anticipated such problems and taken advance
remedial measures

It i, thercfore, time that the governiment under
took the much-debryed regulatory fox by sdequatiely
conpowering the DGCA so the sch chaos incivil e
uthon did not recur. IndiGo was irresponsible, b
cqqually bresponaible andd inelfective was the reguls-
Loy system. The curment orisis in the vt ion sector s
an opportuniy to reform that regulstory srchiecture
i the coundry



HTTAT Aaraaas gOifssTm

AIRPORISAUTHORITY OF INDILA

Corporate Communications Directorate

DATNIK BHASKAR

DELHT

10 DECEMBER 2025

83l fe1 ol 422 womsea 75 « U o fedivi- 31st 7T ST, a8l BF BE T

mﬁé&vﬁtﬁmﬁm% a'c'lé-

:llruﬂqll o

mwmﬂlmﬁjm

Wil e & Py ¥ AR

A T 77 W e B e
s Ppp o & e oy
3 wrg v ffom & i
#ww s sdh
WS 34 w29 W W T
= o ale
=y =g fi
.d_ f= A S
I N | S
1wl-;r =0 & W
- Lol i
W R A W
A BT A 2200 TH S
i by 10w w00 ¥ e vty
zuamﬁmﬁ-ﬁ-ﬁﬁ
) TR W
hﬂﬁ 10wk g s
SERT s T o
=, T g S s
R S WS 9 o e
& #ot 3= w2 w0 0
| ST S SR S,
e b 20 e = W )
o SERFIT W O 427 TEE T
wh 6 153 1 a9s0 @ g )

soia403 fé‘mmaamﬁaﬁ w,m:’far»ﬂ
aifep 345 Mt 781 351 Aol... TS ama on

o Frovca gendt = Feeel) it &0 v
wiil AT §1 SR 3 403 P 6 W
T b FEE PIET VIR Y O, WA
# 3o 139 iy e | 344
A 32 oF S 9 =T P s sas
THA W e, A So 4 B
TH, T 4900 ¥R EniE R T
T % 3 W 3 26 WAL D E
o R 7 i W ¥ e
¢.566% a9 B, e e i
e e o et T wnae Wt o P
W g mE e T W e &
ToA W ey w1 s sigy a9 T

s e w80 faro i,
UG d 9 TEH O T e
hmm#mmnt aparey $ra
U, A v W R T

& W 360 UErEE A220 B ¥ e a0
= o o o W SEEEE Y 320
AR s asn 7
= s 7 w2 sfEm e T e
4450 WS Wil W, Sl EERT 39
N T W T T8 ¥« T S, 5
awar foeed © e 3 o fea W el
weE. S 7 O s B W e e
W TR T W T T, o7 s el
Ao beE@afid) T 0w

20 3 403 femrm garast...

AR a9, WEEH W SN T TS
TR mdtw oW Ryl
TE = 770 sz vl Mo gl $
iﬂﬁﬁwmmﬁimﬁaﬁﬂﬂ
i T & Al T 800-850 W2 IR
Bt & it & T gl T ) e T
g A S F 98 A e s
W T 3 T, e TH v £ il =
¥, 7R w et el e

= 1 39 T 4 g W TR d sam 8,
A s 9 300 i 3 g

o e w2 B B SR 9 6, TrEE S5
At = wl wnfen &, S Fon 2 fes By
I F1 A 8 TR i T AR eem
T w4 F I 10- 150, sl wR
FF 1 TS F 5 F T @
3 I gETEmE W e W S
T 1 e o 3 s b



g AaEaaa ity

AIRFORISAUTHORITY OF INDILA

Corporate Communications Directorate

DESHEANDHU DELHI 10 DECEMBER 2025

sfeal & 3R A 311 28 e, ;RS

T g ol oTm w3 el %1 WA 3 W & e i
wrEuy i oeEn W s R e 1 U v 27 W aEmi ol 9
wrEeEs e & sifvtvin 9 fogm @ it

W oo oW oW o= oay) IEE A W 9 me Ew fE
THETR W SO W e - i aree s F Owftn Fredl
R mddesddem - ) s W %W muglm T fEm oW wEN
tfon go v ® f5n =3 W v “tam & o g e e sl | ¥ ol 3 s owe, ‘s #/ s Femmm ®
fiy fee ot qurs W wfdl ¥ o AEsacestalh' Sivd BAS®e G5 w W o == F o s

w R W e men ) Setddem el bt oo o s s i meE T

frol e H A g, g o O e wa e @ b e e ey Tt BT B b 8 e e
IwE, ‘TSR SR F R R % s o, we s ¥ w e O 3 e fe g | e
feafn %, ¥nf virpare m vt 8T &) afem wrbd o S ® F9r % wem, “sheh w1 9 fres

* T AW WA g 3 ge SEm TR A d v e s W W W oaew fewm orw W i
% afre sfvwfod &) oo st wowde =pom W om b el 750 e v @ sfes w1 ofe o
Frowifembtshosfopay e s, e e d e wwaes b’

JTgAGIE & A3 A ofdHet gu @1 3R aigar 737

wi Reelt ) 20 & 3z O A ond See & e Dead® Rere 3o soft margade & 83 @ st argw
737 Towma enfore @ o ¥ =rgmoe & o U faed o geran T 2 R 26 ofe 29 wome &
afftricas 0= oiE! oS B2 96 ¥ | gam Iam el -Safs, sooaae-gay i s -
it wz fisen o0 7@ &1 O i avE @ # 2 faanEl @ @ # enfive gen oo & B ol anvaas
¥ EgmaE & gan aifeos stterd) tave Al @ g9t avweg S A o e ot ave o s
R AT | 3a IRfte st B gud ofvarsa @) woge gerd O wee e




AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

DECCAN HERALD BANGALORE 9 DECEMBER 2025

DH

o

Airline crisis, festive
rush send private
bus fares soaring

BENGALURU, DHNS: With
the festive season ap-
proaching and IndiGo
cancelling flights in large
numbers, private bus
operators have sharply
increased fares on major
long-distance routes.

While fares for travel
next week have risen by
Rs 200-Rs 300, passen-
gers planning to travel al-
ter December 20 may hawe
to shell out up o Rs 3,000
maore. The most impacted
routes inchude Bengaluni—
Kerala, Bengaluru-Goa,
Bengaluru-Hyderabad,
and Bengaluru-Mumbai,

An AC sleeper bus
bcket to Thiruvvanantha-
puram, which typically
costs around Rs 1,200, is
currently priced between
Rs 1,550 and Rs LASO for
traved next week. After De-
cember 20, the [are jumps
to Ris 4, 0000,

Fares to Mumbai have
seen similar spikes. A Sea
bird Tourist bus ticket for
December 20 is prced at
Rs4.425, with the operator
citing the festive season as
the reason for the simge.

Another operator jus-
tified the hike, saving that
uncertainty around air
travel has led more pas-
sengers to rely on buses
this year.

Tickers o Goa have also
shot up steeply — a Varad
Lines AC bus ticket for De-
cember 20 costs Rs 4,000,
wiule IntrCity SmartBus i
charging Rs 3,100 for the
same day.

Srevjaya K, who is mav-
elhing to Kerala around De-

r 20, said, "1 booked
my bicket for Rs 4,000, |
don't want 1o fly because
of the recent incidents, The
government should put a
capon prices.”

“Most Malavalees go Another Kerala-bound
home during Christmas. waveller added: “Ar times
Trains are fully booked like this, when the govern:

and airlines are cancelling
Mights, so0 people don’t
want 1o tke a nsk. That's
why we have incréased the
fares,” a private bus opera-
tor told DH.

ment knows we depend
on buses, it should control
private operators. ['ve
cancelled my trip home -
| had to spend Rs 8,000 1o
Rs9.000 just on travel,”
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Weak regulationand
tainted capitalism
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IndiGo’s ‘pressure tactics’ shake India’s aviation credibil ity
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g al ogheerhucads vl e DRGOA Dt
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el ann and the chae
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the :ullm it bosem. eredilaiiiny, trsse. nred
wwrilll b peeroevenl s unechieal,
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theairfine swiling o comprormse
far profits. This cochd have 5 ripple
oot withi shesreusders, horio, mirceaft kes-
v At ATH, and pracecaiivall DEMa
mulversion cormecieg with the abrline.,
The DECA has e 8 sl canse
ooty o bl CED demandme an

explananion on tha nos-compllaice with
regilations. o the coming swechs and
s, bl distruisg b DncliCe =
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e eepesctvd mrincressee Sighs. Ty nomone
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e brushed mide theoomei nad jilbes from
punditicmns who dlaimed bnd i ea’s mseba
hadd o be dope & redsce @
shry. roncn By ot appenm thet [ndiao
P i L s e,

(T nerniter i e merador af b Kowal
m:.u.f"h:ivrﬂ_jmu&-rml
UEC o o arigsTowr serferw Srmm



HITa g fAaEasa gy

AIRPORTSAUTHORITY OF INDILA

Corporate Communications Directorate

DECCAN HERALD

BANGALORE

9 DECEMBER 2025

Cites technical

glitches, new duty
norms for flight

SHEMIN JOY
NEW DELMHI. DHNS

ndiGo on Monday soughs
Imnrr: time Fromm the i

rectorate General of Civil
Avinthon (DGCA) 1 nespond
o s sl -cause noLices (o
o officials on disruption n
i services, claiming that i is
“realistically not possible 1w
pinpoing the oxmoy cause{s]”
vt a siortspan ol tmeeven
e it was "profusely apologenc
abouit the hardship enisied

pEEECNEOT.

The civil aviation regula-
tor had on Saturday Ssucd
notices 0 Indil CED Preter
Elbers and Chief Dperating
Oifvce Daidre Porouerns on he
mamine canocliation of Mights
iy, (o the implementathon
of new Flighs Duny Time Lim:
imticen { FTDL  norms

The indltial response algred
by bath the CEO and COO0D

DH
‘Profusely apologetic’. IndiGo seeks
more time to respond to DGCA notices

ihﬂin!ﬂimhﬂiuhﬂihhm

area after her IndiGo flight was delayed, at Terminal 1 of
inclira Gandhi International Alrport in Mew Dedhl s

were sybmitted o the DGCA
on Monday cvening, sftera 24-
hisiar extension o reply

A DGCA statement said
Inthi(Go was “profusely apobo-
goti” and ‘derply s the
meonverenee and hnrdshap
canmed fo cimtormers while ag
tribusting the disruption to the
‘compounding effect of mlns
ple [actory’, which operated in
an ‘wniormunate and upforesee-
able coifhience’

The marfine hassught more
g for reply ndetnil saving it
& “realistically not possible m
PAnPOETE The exact cause(a])” ar
thisme dueto the compledioy
and vnat scale of opssration

They said the DNGCAS man

ual alkows @ L5-day response
timieling [or ahow-cause o
Lhows, Sugibesiingg maore thne
nevded o conduet 5 compee
hensive ‘Hoot Cause Analyss”
(RCAL

i the “preliminary cop-
rributing factors’, the DGEA
said the airime sugpested that
thee disruption resabted froma
comibimanon of the foblowing
factors, which colncided in
lesser O greater measure

I inscludes “mmor iechmeal
glitches, schodule changes
lindeed to the szartof the winter
scason, adverse weather con
dimions, Incredsed congestion
i e A EYRRTT) mhd b
plementatioesol and operation

wncer the updated crew roster
trig rilies”

IndiCo also said they had
been “engemngwihvthe DGCA
regarding challenges in imple-
menting the Flight [h.rlr'!‘m
Limitations (FUTL) Phase 1)
and were seeldng vanabons,
CXCTIPTIONS, OF CXIENsns.”

"The disruptions began in
earty December when the com-

mirkd e fncoors resulted na

- - Thime: Netwark Per
formance, which alfected crew
availnbility,” it sd.

The airline also wiad it ook
the ‘drustic measure’ of ‘re-
boosthng”the network by taldng
a sagnificant number of can-
orilaticas 1o recower stranded
CLSHWIETS, CRse Birghort Cod
gestion, and repostion crew|
miroralt. “This alkwed services
to progressbvely restore gnd
masrmakiie from Deoember B,
thie airline said

IndiCvo also clarmed they
have prowiced timely notifica-
teores and Tacilitations — maeals
and relveshonents, hotels and
local cramspori. Substantial
refunds have boon procosscd
for most affecied customens.
DGCA uid it sinthe process.of
eRarminarion the response gnd
ertforcineit actdon i deemed
mppropwsie will e tplion
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Wams airline could face
revenue loss, penalties

BNEW DML T

» wleapresd disrap-
Eins i DinudfeCin P g, e
sufring from the airfee’s

B Basre 1oy plavn foor avaalion reg-
ulstions commurscatoed o the
iy mhowe fleam o year i
sehvance, could resaull io faan
cial dumage from koss of ree-
. 45 well as potential penal
ties for canceflations, Moody's
Flarsnps said om Mamnday,

lin & e, Miessly's sa the
disruptions are “crodit negs
tve” for the asrlime. *Despine
lemporary repricve, failure
o electively plan for new
avimtion reculstions |» oredi

negative

T dinaruptions, which coin
cibed] with peal winter sched
ubes, resulied in ever LGOO
Might cancellammns on Decome
bier &, aler sietnilar ogierationa|
s i November kefi mione
than 13000 figlts growmded
Flight cancellatisss started
on December 2 and the zirline
tiyrt o resiore normaley. Mone
st SN Mg b woere caneoellerd
on Sonday,

The disruptions are ored-
it pegasive becpune IndiGo
o) foae nigprvficuen Firooncad
damege from s of feecme
bevasse of Might conoellations,
refunds and oiher coimpeniay

nhowig wiihi pisenzial pemaloes
imposed by DGCA” Moody's
wani.

Mooy cited the awrline’s
"significant |apses in plan
Fikimg, o i sl sy
manageenent” s the primany
casse, rioding thit the resguls-
thowrni b been comrmmesieased
tor the mdusery more than a
yeai {0 acdvance

e wabrlinwe, ramed Band wirh
i stabie outhool, ket week e
ot a e g ey T
froen the DGCA for i Flighe
sty Tme | iniimnion (FOTL)
jules, effective until Febiuary
10, 20

This fdlueed & wiekdons
period of lndiGo reporting
rasslve delays and cancells:
v oof its Thghty coamed by 3
o ool Foguil oy chinssges xiwd
westher coindicinnas that exae
erhaied thie oompany's lepses
in planning. amid 5 pesk win:
ter-schiodude o the abrfine

IndiGo’s lean opcranoial
meded, effoctive inder normal
congirtonm, lacked reslienee o

pbwnrd the repalatory chang-
&, TTgEETing a4 yysiem-wite
st reset.

DGCA has wsued shiw
comee rortiices b [nadiCen CEL)
Fieter Elbers and D00 hidro
Pocquerus, raising questions
showt lesdership conbimty.

Flight cancellations credit negative, to
hit IndiGo financially, says Moody’s

Complying with MoCA directive
on airfares, says Air India

Lﬂﬂmmmm—mn
trodheys at an srport in Pune. earlier s weel. wuri e

replataisl darmege. wiach
iy At i coete-1hai
T argETnETy

[MoCA) has directed the air
[ 803 prowcess all cumdomeT e
Pamshs by Diveember 7, without
levies, wihile protennad penadnes
rermain under considorson
Recent Might disruptiom
praderscode stgnilfican! Lapscs
In planmog, oversight and re
simErre reara Eernern by | el v
becatise the new lamions
fud been known po the indus
try for e than p year. The

witle oot efficlencies in sta-

be v, Lackiel the resthenoe
rewcad b s charge s ivie
ki o, hesading o the meed o

o Wby ke meban tha beyd o
cancelkatims{s ), Maouxdy's sand

It sl Wollermelity @ schwsliale
resel iver Decomber 56, e
Lo heas gradually restored der-
vices The CED confirmied e
LES0 oof s 2200 chadly Mighes
are operatioesil, il expeod
& return o fall schedubes by
meid-Decomber,

“Mrhough the fundamen-
pals of Indeleo's Baall rating
remain et induding its
dominamn miarket shaire, los
penrtration rutes for alriravel
in Il strosng ivesoro gronath
fundamweninks and I
loang-term lewernge sustain
able below A5, the girlme's
profisshilicy will be negatively
impacted in the current fiscal
v crukingl March 31, XE6"
it g,

Abrervmer, there will b ame
repurttienal demsgs for buds
Cran, smch mary bort the compa-
s, eupecwaly in o code- shar

HRITHIK MIRAN BACADE
BENCALURLE NS

Air Tk, on M rasii] ot
b cumplying with the g
erniseni’s dinbctive 10 cap
rotoiny class fares. follivw-

by carriors, partcilarfy on
makie domesiic moutes, af-
e lidalon’s caneotlasoen of
v i o tha s ) lighes
e VRS ST

mcar skandenll

Trna g pmernt ot X, Adr -
il snnct: =1 oo pliasoe with
thue Mfiesst v of Tkl Avsamion’s
(Sl A) direcrve Bspedd on
the veming of & Deasmiber i
garding the capping ol Econ:
oy Class base faies, A In-
dia Group commenced the
rodout of the new prescribaed
feres acToss it MEReTVEE
RIETTE mm:unld;; The
wirkine added thar Air India
Expiess has alrcady com-
plted emplernertamn, snd
Adr Irafia is applying theca
i b, expoctod 1o befu
fllocyive wam

Government-mandat-
ed coigm resandt lares o Hs
¥ U by et mryoes uap e D
ko and s TLOO0 lor roanes
w1 00 lom, st brnter
metiaie sbabs of Ba LKD)
and Rz 43,0000 for journeys
o SO0-1 00N ermy el 100K
L5 ki, respectively. The

orther spphes only 10 ecooo
oy b, el penads in o
isfiid che ittt st shilises.

Adr Indin  moted 1kt
sincy the process imobees
third-party ssvlem "
e raes, :TM n::nwt [
reguired b ensase securscy
arsd aabnbry wit bt disruge-
g st bk, “Giamests
whinaimay have bonked Aer lo-
tla Mighas in oyl
dunng the cransition porod,
&t base Larvs abanie the pre-
wribal caps, e potled @
refiind of the Jdilfervntial
arrsmings, i cosslimmed,

Respoading 10 chabms of
continued inflawed pricing
onlinie, an Al lndis spokes-
person clarified, “We are
mware of screepshos of
lies-mlrmste itnerares with
sl o Pwo-siop Righes
w:mmm

Loy o
Mﬂﬂhﬂmm from
iterd-pariypslakforems, 1t o)
techaically posaible woap all
wach permuTatos., bl we
“nmuhplﬂm
P exereise oversigin,”

Alsn, Aar Inslin amd Asr
Iredia Faparesis seck o add ca
sy iy el trweciiers and
thckr baggnge reach their
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DH
IndiGo chaos: Govt talks of
strict action to set example

Civil Aviation
Minister blames
airline for inept

handling of rostering

v

SHEMIN JOY
NEW DELHI DHNS

n investigation s un-
derway (o establish the
easons for the IndiGo
fascn and strict acoon will be
taken toset an exampie for any
non-complsnoe m futone, Civil
Avtation Mindster K Ram Mo-
han Nasdu on Monday told the
Hajya Sabha, blaming the air-
line for bungling the crew ros-
tering and intermal planning,
I bvis Porst comumesnits in Par-
e o the sse, Naklo e
sponded to gueries from MPs
during the Question Hour
insisting that there will be no
compromise on the issue of
sadety, even an the Opposi thion
willked oun of the House claim-
ing that they were unsatiified
with the minister's response
The tssue was also raised in
the Lok Sabha, with the Oppo
ation demanding an immedi-
ate statetnent by the mumster
Speaker Om Birla sand Naidu
will make a devuled staterment

i

- R

3. o B
next to heaps of luggage piked up at

the Indira Gandhi International Airport in New Delhi. -1

MINISTER NAIDUIN PARLIAMENT

Inchid =0 SErvices wend into 3
tailspen afver the new normes of
Flight Doy Tirse Limitations
(FDTL.), which mandaied 48
howrs of uninierrupted rest for
pilots, kicked in,

In the Rajva Sabha, Naidu
highlighied the firse phase of
new FDTL norms that were
implemented on July | this
vear and the seoond phase on
November L Everything was
running normal for a month

henistry had mufiple mect ey with staloetoiders belore
it smplementation of new FOTL roems

Irom November | when the
second phase was implement-
et but, saddenly, they isbmered
dizsruption from December 3,
proenptimg the minisery’s mter-
vention, he saild.

“The Indileocrsis happened
thiee to problerns in ity crew ros-
tering and internal planning
system. We are not mking the
situation lightly. We are con
ducting an imvestigation and
we will take very strict action

IndiGo

‘profusely
apologetic’

IndiGo on Monday sought
maoee time from the
DGCA 1o respond 1o s
sl -Cause notios Lo is
towp officials on disruption
in its services, claiming
that it s “realisticaliy not
pn-wdhklnphrinl the
exact cause{s )" withina
short span of time even as
it was “profuscly apolo-
geric” about the hardship
coused to passengers.

ot oy for them but abso for all
airfines. We wall ke very sirict
ACTHON S0 ThAT we Set &N e
phe in the industry,” he said.
MNaidu san the mimsery had
mudtiple meetings with stake-
holders before the implemen-
tation of new FIDOTL norms,
They sad some narlines had
st sommie variations owing
tthe nanure ol operations and
they were allowed only after
inking into considerathon the
overall ar safety parameters.
s there can be pocompromse
on the issue of safety
» Indigo, Page &
Airport defers overstay fee
Ll harther notice. Page 2
More reports, Pages 10K 13
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Flight chaos triggers hotel price surge near KIA

BENGALURU, DHNS: Wide-
spread IndiGo flight cancel-
lations have left thousands
stranded at the Kempegowda
AFPOTL, INZLEring a revenue
boom for hotels and nearby
businesses, as stranded flvers
face soaring room rares and
steepcab fares.

A surge in demand for ac-
commuodation, especially on
Thursday night when hun-
dreds of flights were cancelled
—many on busy routes such as
Dethi and Mumbai — has sent
prices [or rooms and local
trANsSport soanng.

While hotels pain, (vers face
distress as they were forced 1o
pay unexpected costs to sy

They call Bengaluru
worid-class. But
wihen one airling
falls, everything - from
hotels (0 cabs — Decemes
daylight robbery
Senthil Kumar
{trying to reach Jalsalmer)

near the airport and resched-
ule. Managers ol nearby hotels
confirmed a rapid sell-out.
One hotel, about 5 km from
the airport. usually charging
R= 3,938 (fora standard rmoom),
quoted Rs 11,000 per might on
December 4. “Last Thursday
night, it was fully packed and
completely sold out,” said the
manager, adding that only two

or three vacancies remained
on Monday.
Another hotel, which
charges Rs 3,300, demanded
over Rs 10,000 for a single
might during the cancellations.
Preeti, a techie anempting
to reach Delhi for a family
emergency, saxd, “The money
I paid to the cab was equaltoa
hotel room rent for Rs 2,500
in the city, As | could not afford
the hotels near the airport,
which were guoting Rs 7,000
to Bs 10,000, 1 took acabtothe
city. It felt like the city is pun-
ishing us for IndiGos failures,
| demand that the airtines bear
the cost of our lodging and al-
ternale transportations.”
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Turbulence, But
Flight Path’s Clear

Demand for air travel, cargo still booms

1t has not besien o good vesr for T s ovint ion. The ootin
try experienced its deadliest abr disaster in decades this
June whien an Alr India Boeing Dreamliner crashed (m
medintely after take-oll from Ahmedabad, killing 242
passengers and crew IndiGo, the market leader among
domestic airlines. is in the middle of widespread Might
cance|latlons after new pllot rostering rules were intro-
duci], Both ivents have major financial implications for
the Indinn atrline industry Thecrash will incrense insur
ance premms scross tee board st a time when Alr India
and IndiGo have placed large orders with alrerndt mak
ors Boeing and Atrbus. Operational issoes with IndiGo,
over which it laoes regulatory strictures, have, predici-
ably, hurt the airdine's stock prios

Yo, nelther tesue b likely to case exclendoed padn in the
vl s fastest growing aviation markest. H ligher Insursmn
o prrerm fuimE wi ] e speead miecross Lar
e fleet acguisition plans. and aidines
will be able to absorh them. Decline in
rrut Rt e d bk st b shwimudbed b b s
rary, and IndiGo's viluatjon b kely 1o
right itsell as operations normalise
with the nivw safisty protocols {n ploce.
Alr lnilln belng an anlisted sntity in
the Tata Group. too. should recover from valuation con
cerns. India’s airlines have emerged from decades of capd
al drought and are mouch better placed (o ke on inierna
tionnl competitors. Their strength can only grow as Ind
in's voust poptiation of first-time fvers thkes to the sk

Most DNights i India are sy full, oven though akrline
feet strength is rising and atrport infrastructure grows
ot a rapid pace. Sustained demand, helped with a quick
recovery from the pandemic dismapt ion and growth rates.
have remained robust since. This scenario is projected to
coft inue as aviation capacity both aircraft ind alrport,
axpand to mest the Intent demand foe alr traved and car-
g Aviation is ina strocturd ball market as supply-side
lssues nre addressed . The sector can wenther the current
furbulence, Because the outlook for Indian skies s by
and large sunny
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Clip Wings for
Errant Flyers
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Orders IndiGo to Cut Flights by 10%

Over 5,000 cancellations so far, but more aircraft have been taking off as ops stabilise
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Antitrust Inquiry Likely into IndiGo
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Fresh Troubles Loom for IndiGo
as CCI Likely to Launch

Antitrust regulator
could look into
potential abuse of
market dominance

Banikinkar Pattanayak

New Delhl: Indias antiirust re
b.‘."lli.‘l“lll may nitinte an ieguiry
pgninst IndiGo o ascertain i the
oountry’s lareest alrline broke an
titrust rules. especinlly those reia-
fexd Lo abuse of market dominance
o restrict srviooi oF [mpose un
fulr conditions on passengers, sa
b o seenbor governiment oflcial
There s a "strong cnse™ for laun
ching an inguiry by the Compeeti
tlon Commission of Dndis (CCH),
the official told ET, though emp
hasising that the Directorale Ge
nerml of Civil Avimtlon (DGCA)
will contines 1o lead the govern
ment’s broader probe into the In
dil=n rrisis The oflicial sakd the
D] b closely tracking the matier
anid will take & Minal deeislon ssdon
on whether o lnunch an inguiry

itisn't Over Yet

Legal Provision

Competition law bars
e of doemilniant

on bssues within its remit

IndiCio, which contrals absout
5% ol Vhee dlomyest be o ad o mur
ket canoelled more than 5.000
Aights so M thin month, triggered
by a severs crew shortage follo
wing its lallure to implement new
rest rules for pllots. This left thou
sands of paasengers stranderd o
Alrports scross the country in the
middle of the peak travel senson
While the nirfline required 2452
captains, it only had 2357

The INACA on Saturday senl &
sl -rmse ool iee to Inad jiGao CEO
Pieter Elbers arwd COO Esbebre Pos

Wiy Il
ey oo
unchey Tl berms

@ IT's e bigpest
airiene with 4 4%

markaet share

o OO may view
its sudden
cancsdlation of
fhights negatieety

Queras, v ing then 24 hours to m-
sponid. Howeser both nformed
the aviation regulator on Moodas
that il wasn't possible to find the
exnct reasons behind the network
collapse w0 earhy on die 10 the car
rier’s large amd complex opern
tions. The officials sought more
e b reRponc, otting DA miles
that allow 15 davs o reply D
#W -CTILISE Dotioe

CCl didnt respond w0 queries
ermaiked on Mondan

Section 4 of the Competitlon At
bars a dominant enterprise from
abusing Its positbon (1 Imposes

Inquiry

unfair or discriminatory cond)
Lion on the purchase o sabe of o
ods or service;, or "limits or resi
ricts™ production or services, or
TITHm 5 unfair or discriminatory
coul it b oy COMALIIMPTE. RTIY
olher things

The low empowers Lhe antitrust
H"ﬂili;:l.!l.:l: 10 SEArT Al e LNry of 1S
own orafier recelving s complaing
o informmat ken frorm staleehoddss s
i Db, or a referenees from (e
Cenilre or sfale @eerinmenia

After examining the matter, |
thi CCI Ninds a prima facle case
of antl-competitive practices by
acompany. it directs its director
greneral tolaunch o formal inves
tigatlon and submit its report
for Turther action. Il it doesn't
Find any prima facle reason, I
closes Lhe matter

IndiCzo had come under the CCl
lens for alleged anti-competitive
behaviour in the past. However,
two of the coses-—one lled by an
individual imainly for imposing
unfandr conditlons on pEssTEeTs)
and another by Alr India (for pre
datory ways of recruitment) ags
inst the abrline wery dism issed by
the aniiirust regulator (o 2005 and
AR, s ity
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Airlines Hit Hard by Closed Airspace, Blocked Supply Lines: IATA

IATA director-general Willie Walsh says disruptions are adding operating costs at a time when airlines need stability to meet rising demand
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IndiGo,Akasa flights from
Navi Mumbai start Dec 25

MITIM K ULAR
New Dethi Howmber 15

NGO AND AKAS A Ao will
laanch operationa from the
newly inaupomted Mawi
Mumbal Intermational Alr
pori [(NMIA] starting
December 25 This
s the m amonyg
the firsd airimes Lo
begin sernices 5t the
Mumbai hi;'ﬂlriul.'
Lan H,-Hmﬂ'l. per ol
ampmt wihich was i
purated on Detober §,
Bath airl rues

faavr
annouioed thisls initial opera
tional whedules, with Inddo

planning connecivigy w 10

domeste destinatyms  and
Abia Al rolNng ond & maii
phase lawnch covenng Bous

Cithrs. Aiia Air has alrosdy
oprerund roverrat kons, becoming
orve of the first cuden tooffer
wervioes from the new faci Bty
ndiGo sad # willl com
mmcoervioes on Deormbor 15
and link MMIA o Delhil, Sen
LEALTETE Hyiderabad,
A hh.h:!.l vid I
North Gaa [Mopal,
Pl e, Mg, kb,
andd Mangakom
I'he airl ne noted
that NMLA b des jgred
to o pherreent Chhuate -
prati Shivaji Mahara) lotema
bl Alrport andosierio rising
air- travel domiand o the region,
aclihreg that it plans Lo peojgres
sively Frpuined e opeerations by
int el ing more direct roul s

Continved on Page 2

Navi Mumbai flights from Dec 25

INENGO HIGH LG TED THAT
the addgion srengthens K
wider denestc netwerk of 95
airports. Alcus A will operate
its firet De Bl - NMIA flight on
December 15, followed by
direct srvices o Casl on the
ame day, and o Kochi and
Dt f o Do bser 2 A Mo
Mumbai-Ahmedabad sorvice
willbegin on December 31

A .,'l.'.hll.up; ti ihee alrline
this iiarks a significant stage
i e o el i, e ) ot
ates 3 weeldy flighib i ALMR

A e s el (1wl FH’II‘“I"'HJ\'H ¥
scale up operations feom
NMIA 0 W dim es tic and 51
inte rmatonal weckly depar
tuires, a8 part of 8 beosder net
wim b viralegy that [nelodes
cxpaarding To 10 puaredng bases
by FY2027

“For Akmsa Ay, NMIA
strengthens our siratewc pres
ence in MME and westorn
I|:||.iu...lﬂnnﬂr|.r_ il fo .l Pl ure
new demand pools acmsa,”
Praveen lyes, co-founder B
COD Akasad it axicd
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Huge opportunities in Indian
aviation market: Embraer

AGEMCICS
Movember 15

ARATILIAN AFROSPACE MA-
JOR Emiwaer u naking totap
the “huge opportunities” in
the lislian aviation marcet o
its aivcralt can provide com
petithve seat cost for the oper
aton, according 1o 4 senlos
exrcutive. Corrently, Em
braer, whose E-jeta beganop
e thom in lmedia in 2005 has
nearly 530 awcraft in the
country serwng the Indian
Alr Force, govermmeni agen
cles, busineds |ot operaton
and commercial airline
Star Alr, Al 4 briefing on Sai
erday, Ral Villaron, Semior
Vice Presddent — bead of Re
glon for Asia Facific at Emi
biraer, sabd the aircraft maker
b targeting the Indlsnomar-
ket ecause B is am wn ks pped
marke! i Asia "India i1 a
market with loweat yields
worlthwid e if you don't hawe
veat coot that i Cofmpscritive,
then it ia very difficult to
miake it work. Wah E195-E2
(alrcraft) and high density
et conflguration, the
peal coatl I very ©ompetl
thee...” b s

He was wpeaking an the
wideline of b'ﬂ‘ﬂ'n.n'-.l.l.ﬂ:l"ll‘.ilj.‘ﬂf

Fresbilents of the Astoclation

ROBUST MARKET

Argan Heler, pressdent and ceo of Embraer Commaercal

® Embraer w Embraer's E-lets B The company
inaugurated began operations in feel its aircrak
Dredhi ndia in 2005, and it can provide
office in has mearly 50 abcrak Ccompe titive
OciobeT to in india, s=ring the weat cost for
strengthen indian &ir Force the operston
its presence and government in Inclian

m Ind i agenciey mark ot

of s Facific Al e (AAFA)
Embraet's E193-F ! can hawe
g i 146 seati. Inddia is seen
Al 4 oot -conscious Aviatinn
market and alrlies are of the
view that airfares in the
country are quilte competi

tive, According o Villaron, in

Pndia, theoe b alio a tdezeable
turboprop Meet that can be
replaced while the biggest
apportunity B the blue oooan
appertunitly of markets
whete nobody bs {hving

On Octobey 17, Embraes

inaugurated ity office in

Delhi as the company secks
io strengthen its presence in
the counirys commercial
aviation, defends, bunings
aviation, wmervices | and
sanprpao i iar b abr ppnodul
ityasegmenta

Embrace 5A mpys i won'e
be nuhed intoa declsmn on
committing o the hunch of
A new abrcraft 1o compete
with Adrtsus 5E and Boeing Co

"Whateverwe dio, it's go
ing to be another big doomon
for the company and we are
going o take the Bmre it
needs 1o make 3 deciudon ™ Ar
jan Meljer, presdent and
ch el exe cuthve officer of Em
bher Commercial. fold
Bloomdrers News ol Uhe anomal
megting of Asian airlines
gathering in Eanghok

Development of 3 new
comimerclal slreraf is ik rly
fon connd Dems of rilliona, a drain
on Embrasrs financial re
sonTes, winsoh have recently
betn bolsered by record rev
eme and its highest-ever
backlog of orden

The Brasilian alrerafy

mamiufacturer, besl known
fior ity eegional jets smuch as
the E-Series; has scrapped
plans  for development
of a nexi-generation turbo

P pdane
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Airbus: APAC region will require
19,560 planes over 20 years

PRESS TRUST OF MDA
Banghkok, Mowember 15

THE ASIA PACIFEC réghonn (s
projecied o regalie 19,5460
mcw mar o body anid wiide
body plancs over the next 10
vears, maor v driven by de
pa e froev Inadia sed Chilnae

srcrall maker Althbus sadad

o Saturday, Thedemamnd, Air-
Brein na il represeots ) 6% of
the global reguifement feu
11,5 2D newe atreraill over the
timedrame of 70 a1 lndia
and Chima ate g a T
porion of the growth, Airbus
hzia Paofc MFresidenn Anand
Stanley said With rfuing pas

= Sl ivafli thw Avta-Taris

[EEMN = FI.D-D-_'I'.E‘ﬁ D 5 an
annal passenger goowth o
ol iy IL.Fi-: thar the Fbiu.l
arwes a0 3. 6% [ndis ks one
of the worlds f(astest
growing cvil aviation mar
ket and airfines have placed
hupe orders i they erpand
thely (et s Lo Caten B0 Chue Fia
img traf Do de o
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Srinagar Airport hit again as Monday's
all 8 IndiGo flights cancelled

Saaqlb Malik
Snnagar, Dec B

Just aday after Srinagar Inter
national Airport saw partinl
resumption of IndiGo Mights,
with eight out of its 11 flights
operating on Sunday, all eight
flights of this airline sched
uled to operate in the summaer
capital of J&K on Monday were
cancelled owing to operational
disruptions faced by the low-
CcOSt Carrier,

A Srinagar Alrport spokes-
person said the total number of
schoeduled flights for Srinagar
on Monday were 32, of which

IndiGo .

improving
with 1800
Hights, 90%
oTP

Cancellations stem

from nationwide pilot-
roster crisis

<> Spiraling of air
traffic uncertainty
impacting Umrah
travel Tour
operators

S Umiah travel
may be hit if crisis

continues after
Dec 15

=< lammu
Alrpon also saw
major IndiGo
cancelations

3rd straight day
of disruptions al
Srinagar Airport

cight flights were of IndiGo,
which were cancelled by the air
line on Sunday night itsell

Thousands of IndiGo flights
across the country have beencan
celled during the last week after
its pilots did not turm up for duty
due to 1ssne=s in the roster system,
leaving passengers stranded.
Monday was the third dav of air
traffic being hit at the Srinagar
Airport, while flight disruptions
across the country have been wit-
nessed since last week

Aggrieved passengers said
their trmavel plans -~

) Se¢ Srinagar jﬁ:',l
Aport_onPg-06 ¢

1 I

Alrfares spike to
Rs 20,000 on Srinagar-
Delhi route

Srinagar Airport...

il sy Jume by (it

I hiadd Besolusd o oot iong Dnd o Mgl Mo Sri
nagmy o Del bl taday, b 1 received o message from the
mimitne o Samdsy nighn =avimg the (lipht had Been can
celleid | was alTensd rescheduling, bl wopeld serw predien
o travel onoe this Paeoe i over,” sald Hamid Ahmoed
i [hrer

The carcriia o of Lo dbCeo Mights e led s shoyr ook
itg sirfres. with a oneway Srinagae Delhi Qight costing
Uotwuen M L8000 azid Hs 26, 0x

The Jammmi Kashmir Asssoianan af Haj) and Umrak
Cormpemmes £ AHANUE S on Monday bed o0 news ronderenee
mead smid e Lrali G Machi ¢ saed bl s Tuve B e Dol
fiadn “omeabosr wim peact ™ etn U por skt pebuded {raval, os o lnaited
numher of groops of pilgrnms weee of preasn leaven g for
the by pilpr-iouge

Heowevier  Prosident of Uee JIANTC. Shwiilh Fenm el
the brend seen for (6 st sevaral yoars & thatl max man
peoqie privfer trove [ling [er ('mreh omly after mid (earm
tr

s maiel thal 15 couner e D 1000 enn e Lt b s oot Lo 16
Ut o Xt werk aciwardis W will have 5 damoaging ffect
on this ymr's Umreh mevel from Kaabmmir

hbsnt of the v for Umral b ave allsr el
15 nmd I the ko Daioo continged Tl then, It will
e n hatge prahierm, 'We alsn srge Lhe poopie o oOoheT e
with the trawe| apmats i1 this b of d istres "~ Feros
il

Commaei ing on the orist cavsed by e disruption
Jamimm Alrport Dimecsar evencer Yaday. sl ehghi
Inddifin Mighty were compelied at the mrport while thres
Nights of {hks airline oyeraied. Pros aling st bisles of Sun
day's travel, Yaday skl the Jammn Adrport e et
It Might s operase on December 7 ol the sebedaledd 1)
flights and recmndal (898 possengen ey ovals and 102 pas
st depart Lges

MMeanwhile Ind o moned o etotament from = compos
rmte offior m Delbn, whisch said ~ ARor the reornt d iaip
tEm, lndel has rreonled cumblerabile el cosisbe
Lergur crver s aoroms e retwork Tealay, wo arv ull s
to aperat over N Nigh = connecting all statens thig
we operale 1o We ey apttmssd odr ogesrst wons and
mannged o mduce e nunber of cancelatims, wiich
ary being motifisd to costeteers in sdvance, and owr o
e peerformanmes (UFT 1 homs g b (rmrparooresd fe 8 prrewrd
merims e et sk "

Groding W bbs line s spokesperun, the o abegerd wald
thsl acros india, ever 1000 fughts opersted oo Mondoy, up
froen 1l on Sunday

“Wirwty por v OFTT o o the endirenstwerk, ligi e
73 pmroen] yeslurdiy. Nobwark coveruer bs Bully msured
&L el nams m ey s srhesinbe were eereoaes yesser
iy, rnsuring advanee potido s Yere wnl o omdan

ery Dsabl
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Soaring airfares

When airfares soar unchecked,
all are affecred

Just when Knshmiir's toarism industry was besinting o
wnEe B g awnited winier pebound. doness o irtares
have onre agadn slyrockeisd The Unijan governmeni's
irmpomry cap on afares. Psued o contain the Bt
alf lesd |0’ oneodn g operstisns] crisis, Wi meant bo ol
reliel Instew! travellors caftinue (e report beket rems
that am far beyvarud the notified oelling:. raising serious
st s atwma! complianoe aosl eifor oenent

Vor dav: oow,. poeenerrs bedkomyg flghts o and from
S inagar bave been canironied orith (e that are nasffised
able A Srinmgar-Dhell | bchiet priced beetvween sl 0 000 amd
L5 TN |8 me lorgeT an Suoe Pl o . Beooyne the narm
i governosent may huavee stepped inowith fare caps. bt the
il realiy s gpests (hat aldlines are elther sawilling
o uma bl to implemment themn

Thik e Da by ormd e oo ven bence of bod L vidiaal
travellers. Alr comnectivety is the lifel e af Kashomir's
hlrieEn foarvem Y. depecially m winter, when romsd trmverl ke
uregrrradic Ll b el |,:|-||i. w1 evveinis . (rors e istisias b
the soow ssasan. anTnd visfiors from actoss the omiRtTy
Thee Vadley's o bom stndes hedders hppe for o streng row ol
this winter, ciompenaatiing Bora ey Loan somimer |inatgd
exorb rtnnt tioet prioes may tarn potent il visiiors away at
the very momsen | ihe s iy nessds o mentiam

Tourism mcounis for 5 mater share of Jammu ami
Kashmir s aoemomy, upporting holsis, resiauran i (rond
mrims, gubdes. landkral e=ilers. adventure opersdor
and thousands of small biamosses. When atifnres soar
anchiecked, aB are slfected Hote lers report 8 riae in canoel
mtions Travel apeats say losking o Kashmir are being
diveried 0 cheaper destimations. Even local resident
munny ol wham rely on Alr traved i work or med ial cea
sy, finnd (hemsclvrs prioed oul

Thii tinot & hirw piahlem. Kvery i e, air] i paricing
ecomes 8 padn point for Kashmie A oap is mesningless
unlss it i3 oo, The Dnrectorate Geoneral of Civil Avim
theery it manator Cares o read Dime, pons e v edatione
and Sastre IransparTne ¥ in B atrimes mEnape G ek
ein cureng capacity darupiaoms. Aol st a mnd Dair adr peile
g b ot eerely an sonnomic reguiremenl i bsoa Lileline
iy e thonsands oo depord on tour-ism
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2. VLLANRENN AL

IndiGo flight cancellations fall
gradually ac the city airport

The operation of IndsGo Bights has been showly
stalslising at the Chennal alrport, with the
numiber of cancellations Blling gradually. On
Monday, IndifGo flight cancellations stood at 71
38 departures to cithes inchuding Kolkata,
Mumbai, Jaipur, Ahmedabad, Bengaluru, Kochi,
and Bhubaneswar and 33 arrival flights from
cities including New Delhi. Mumbai, Coimbatore,
Ahmedabad, Hyderabad, Bengaluru, and Kochd.
Thae pevaprie wiho had booked vickers with the
Alriine operator were an anxious lod, with many
of them taking 1o soctal media plarforms, such as
X, to ask for the status of their flights,
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IndiGo set to reduce
400-500 flights daily
to stabilise schedule

Jagriti Chandra
NEW DELHI

IndiGo will slash 400 to
500 flights to fully stabilise
its daily schedule, nearly
double the number of cuts
the government ordered
after the airline's failure to
allocate enough pilots after
the new night-flying rules
crippled its operations and
led to the cancellation of
hundreds of flights over
the past week.

The airline will now op-
erate 1,800 to 1,900 flights
daily instead of 2,300 it
was operating earlier, an
IndiGo executive told The
Hindu.

This implies that nearly
81,000 passengers a day
will be affected until full
capacity is restored, ac-
cording to back-of-the-en-
velope calculations assum-
ing 90% seat occupancy on
its 180-seat aircraft. The
airline did not provide any
clarity on how long it
would take to return to full
capacity, but the executive
said the airline would in-
form passengers about
cancellations 72 hours in
advance.

IndiGo's decision to cur-
tail flights came even as Ci-
vil Aviaton Minister K.
Rammohan Naidu said ina
post on X that the airline
had been ordered to slash
10% of its flights. This was
up from the 5% the govern-
ment ordered earlier in the
day. However, the final tal-
ly means IndiGo is slashing
17%-21% of its daily flights.

IndiGo chiel executive
officer (CEQ) Pieter Elbers,
who met Mr. Naidu on
Tuesday, said in a recorded
video statement before the
meeting that the airline's
operations had “fully sta-
bilised, which means the
flights reflecting on our
website are scheduled 1o

Passengers exit the airport in
Kanpur, following cancellation
of flights to Delhi and Mumbai
on Tuesday. P

operate with an adjusted
network”,

The airline also said it
was now flying to all the
138 destinations in its net-
work, and its on-time per-
formance (OTP) had im-
proved to 85% to 90% of
flights adhering to their ar-
rival and departure slots;
the figure had dropped to
as low as 3.5% last week.

‘Safety non-negotiable’
Earlier in the day, Mr. Nai-
du said in the Lok Sabha
that the airline had been
directed to restructure jts
operations and reserve
crew capacity.

“No airline, however
large, will be permitted to
cause such hardship to
passengers through plan-
ning [ailures, non-com-
pliance or non-adherence
to statutory provisions. Sa-
fety in civil aviation is com-
pletely non-negotiable,” he
said. The airline was also
directed to ensure reserve
Crew capacity.

A four-member commit-
tee has been set up to in-
quire into the large-scale
flight disruptions at Indi-
Go, and the airline’s CED
and COO have been issued
show-cause notices warn-
ing ol enforcement action,

CONTINUED ON
¥ PAGE 12

IndiGo to reduce
400-500 Rights
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Could IndiGo have hired more pilots to prevent the crisis?

DATA POINT

Vignesh Radhakrishnan
Sambavi Parthasarathy
M

operations unravefled as

thousands of flights were
cancelled. The primary trigger
was the airline's failure (o prepare
for the new pilot rest and duty
norms (Phase [, which came into
full effect on November 1, 20025
These stricter mandares — specifi-
cally raising the weekly rest period
of pilots from 36 10 48 hours and
capping night landings - effective.
Iy shrank the available pool of pdlot
hours. The company informed of
ficials that “misiudgement and
planning gaps” led to the hasco,

IndiGo 15 managing the current
crisks by contracting its daily oper-
ations from 2,300 Lo approximate-
Iy 1,B00-1,900 flights. This creates
a distinet “lse-lose’ scenario: the
alriine limits its output, and pas-
sengers face reduced connectivity.
The impact is magnified by Indi-
Go's sheer dominance; its market
share — measured in Revenue Pas-
senger Kilometers — has climbed
From under 40% in 2015-16 10 over
G0% In 2024-25 (Chart 1) Its near-
est competitor, Alr India, trails sig-
nificantly at roughly 145, With riv-
als prappling with their own
aircraft shortages and scale limita-
tions, the broader industry is ill-
equipped to bridge the supply zap
left by the market leader.

Could IndiGo have averted this
Rasco by aligming its hiring strategy
with the impending regulatory
shifts? According to a recent report
by Mimt, the airline intends o on-
board over SO0 pilots by nest e
cember, with an Initial intake of
about 160 by February, Could this
have been done before?

To understand the crisis, con-
sider IndiGo’s massive operational

. Chart 2 plots IndiGao's
share in total industry pilots versus
tostal fhvine howrs, In 2009-200, Indi-

smmngtlmmmﬂLMEn’s

Go had 44.6% of all pilots and con-
tributed to 42.0% of ol Might
hiowirs, By 202324, s pilor share
dipped to 43.6% while flight hours
surged o 50.9%. While this does
not stricily prove that pilots are
‘overworked”, it hints at a diver-
gence of operations scaling up shg:
nificantly, but the pilot workforce
not keeping pace.

Capt. A. Ranganuthan, a former
airline instrusctor pilot and aviation
safety adviser, confirms this, “Indi-
Go knew wvery well that they
should have hired more pilogs by
Mowvember 1 this vear. Despite mot
dioing that, they applied for appro-
val for the winter schedule this
year. They actually increased the
number of flights, which was ap-
proved by the DGCA”

Wanld hiring more pilots erode
the bottom line of IndiGo, the only
consistently profitable Indian car-
rier? To answer this, we analysed
pilot expenditures. In 2023-24, In-
ditro spent 231217 million on
5,038 pilots, averaging 16.2 million
per pilot annually (Chart 3A). This
figure is slightly lower than Alr In-
din’s, vet higher than Spicelet's
{Chart 3B), With plans to onboand
800 new pilots by next vear, a
hack-ol‘the-envelope  calculation
projects an additional annual cost
of roughly 5,500 million.

This additional 5,500 million
outlay constitutes merely 6-8% of
IndiGco's Profit After Tax, which
stoind @ TBLE hilion in NE-24
and 2.5 billion in 2024-25 (Chart
4). Even il we assume these hires
are strictlv for compliance rather
than expansion, the trade-off is
stark: the airline had to forego less
than 8% of its surplus to insulate it-
self from this fiasco, N remains o
be seen if the actual losses from
the current crisis will outweigh
(his expense.

According to Capt. Ranganath-
an, IndiGo will in fact struggle w
complete these additional hires.
He noted that the airline delayed
promoting many Senior First Offic-
ers o Captains, promping an exo-
dus af pilots. He also highlighted
thait allenveances tave been oot

Exven adding 900 more pilots would himve cost IndiGo just a fraction of the airline's annual profits

Penny wise, pound foolish?

The dats laf the charts were sourcad lram the Handbook on Chail Aiaticn Statistics #nd other e parts pubiished by

the Directorate General of Chdl Aviation
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I Hindwstan Timrs

DGCA orders IndiGo

to cut flights by 10%
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= Himbestan Timrs

IndiGo scaled up ops but
pilot count dipped: Data

Metia LM Trigathi
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NOW GLOBALPLOTS | (GGovt tells airline to cut  GLosaLpiLors' sooy
BODY WARNS OF 0 : ndn%untelj for a November |
sarery MPACT AFTER | 10% of scheduled flights  dcdine o implement s
e O | o ot o 40y T ok "oy, preskdentf e on
T b gl RSO —— bility of the carrier to meet the treal-based International Feder-
| MEW DELHE: The government  new norms saw it cancelling at ation of Air Line Pilots’ Associa-
MONTREALNEW DELHE: Inlia’s | on Tussday ordered IndiGo to  least 5,500 Mights in the first tions (TIFALPA). said Indin’s deci-

decision o ease shricter rubes on
ot rest following a wave ol
cancellations by the coun-
irv's larpest carrier should be
reversed due o the adverse
effect of [atigue on salety, the
head of ghobal pilod tndon group
IFALPA said
Irelion, witich Controks aboul
65% of India’s domestic aviafion
mukrket, hos sabd iF fadled to plan
emtinsd oo 11

cut 1% of planned flights fol-
lowing days of massive disrup-
tons in operations, aying the
airfine’s internal mismanage
ment of pilots and alreraft had
caised severe Incofvenlence 1o
passengers across the country
The move will remove &t
lemst 20 dally Hghts (rom
IndiGo’s network, bazed on the
number of services India’s rg-
5t airline operated before new

pine days of December

Civill aviation minister K
Ram Mohan Naldu sald on X
that his ministy considered it
necessary o reduce IndiGo's
routes o help stabilize opera-
tons

“A curtailment of 10/% has
been ordered. While ablding
wilth iL Indigo will continue o
cover all iis destinafions as
belore” the minlster sald  -sps

sion to grant the exemption o
the rest rules was concerning
because jt was not based on sci-
entific evidence,

"We are informed that the
change is due o stuffing issaes™ he
okl Reuters on Monday. “This is
troubling as fatigue cleary affects
safety.” Hay warned the govern-
ment's decision could also exacer-
bate staffing issues given that
working conditions account for
one of the ressons pllots depart air-
lines basad (n the country.

India’s civil aviation ministry
did not immediately respornd toa
requiest for comment outside regu-
lar business hours. Hay's com-
menits coime as IFALPA is pushing
for a more specific global standard
that would combat pilot fatigue
cvenly acToss regions, as aintors
in other coun ries also press back

against excmptions.
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Air India readies winter operations as
fog window begins from today

NEW DELHI: Tata Group-owned Air India on Tuesday said it
has put in place a series of measures, including rostering
CAT-1IIB trained crew in adegquate numbers and deploying
aircraft compliant with low-visibility operations to mitigate
disruption and minimise passenger inconvenience during
the fog season, which hl:'gm'-‘. from Wednesday, December
10. The fog window will go on till February 10 2026,
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IndiGo told to restructure
its operations: Min in Parl

Neha LM Tripathi
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RAM MOHAN NAIDU

N

Internal rostering disruptions
bed to lnrge-scale cancellutions,

causing inconvenience to
thousands of passengers.
The ministry advised the

regulator to act
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INDIGO CANCELS
422 FLIGHTS FROM
SIX METRO CITIES

HT Correspondent

TP o i Seradicrd grif ey o=

MUMBAE Ag lesst 477 bnadiGo
flighis got cincelled [rom six
et mirperts s the adriie bt
ety cris for the egihith conmsecy-
tive day on Teesday, officials
fomilar with the maiter s,

The mumber of InadiCe [Hght
capncellators a3t Hywllermbad
stood ot 58 mnad 41 m Muombai
orver S flighies fromm the Cheerrag
Adrperrt. they noted

Meanwirle, the gowrhme
b gresnocemced 8 W% roduction
in the mummber of IndiCo fights
during the ongoing winter
wrhedhisle. TRdN o hies ht'r:u:lrrr'
ating over 2200 daily MNiglts
under the airline’'s Winier
Schediale for 2025-26, which
onrtEmenced fnom e L week
o Dctesbser el wolll kst up to Lite
Melarch H;
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O Hindustan Times

| INTERVIEW | RAM MOHAN NAIDU, CIVIL AVIATION MINISTER

‘Airline should've planned
well, prepared for mandate’

Neha LM Tripathi

iq—.d.ll--num-nnq-r-

NEW DELHE Ao L0 Bgies
waryy cancelied in the counary In
e st vk e 10 [ i
BTN o) CTew Posbening
afbrer oeew Miglet sty tmee lioria-
toris (PIFTLY rules ety [nine
duced. Regubisory sction to deal
with the gt hamdlng of flighl
cancoifations el civmed (moon
W b [y willll hemnd B
harther urengthereng of the righas
of pusstngers in U couniry, Civil
aviatiom mmumister Fuem Mohan
Mty ol M, iicilliosgg i i -
o espoisaide B i dinupons
wiil fan 0 oo scwoie ooDed
quenors, Edne Exporpes

Whai & e cirrrenel soetarsa
i wilien can we cupct o

ki ?

nclsCoty buss (ndicermiedd o that
they vl I!l:q-:nll'uL‘“ﬂlm
nndy . Acvoeding wn b i with
s i prinistyy ) e alriee oper-
aten srouned 200 Oighis dadby
el oo She il ine will bunee
A5 Fight cmmord kit tlroasgh-
ol (e iy dropepiog aigrdficantly
Frorts et runibors aal waark, wihen
v Ty jH SN artien sl
iy e @) WO e L e
s sbranilend Al the Al are
o can of Inenedistely. The
s wias highllg e os Deonn-
ber 3 (A day oarlicr. the airfine s
e el Trinne fusd Qropgesd
o 5% a6 pov ndislry dala) We
bhad walend Uhe alriine W chsarc
thd by ooy (Mssday) o pos-
T A i s arwbodd st e air

ports. The eeermsiirs ool sor
LT ESRTT

Do yous chink the abriine did
il e B (e ok
by mesdinieby T Was e aie

T s respoerss lacking?

Bl s mn efichent ai b
sl bty ot S0P prariet shuare bam u
il mied pemrioeal ] mch o (e
st inurwediatoly When the nir-
o was swire of the massbe
flagtn deloys amd manceilatinny
w b olied b Bk’ By dharps for thaeti
W e thal fghs dabs o
erfiarrincd o e prser tga widi
adwance wo that they dunt et
Wikl P Rt b ot g
Chest wer e few . Fasergon
wirty Uoohled beciuse of nod
belng wpndhaied by et airiine ol
anby in sdvmnre bt also slter
e hing the arporn. AVl s
an oy tan sechor fow fosfia and
fan e groreimg enwidnifiold

W bt levard of mecthom woll yous
tnke agrinst the girfine man-
A

W are exploning mnd lnvestd-
peeng the et [ros sl wegles
W ey al looking @ the legal
aspect of & The DECA (Direcior
at-damemil of Ol At on ) Teid
B 1 oorritand clakogoes witl
ﬂ'rurlmntmmLhnld
clarity. on the 8w wriph
regpiired by Ul adrtimes, 10 even
kel o [ecernber | (g
riscusth afer the new Might duey
e Bl [FIVTL] rutes wire
erripacerseil) b the sirtie did
Fieal Fabng sty e wilh e due

did ihey e thein absas
Eroibler Bty wiewe facirg, if armv. Aa
o regulstor, Uy (08 DGO A i
all that it could da. The atritne
sbwaaled fum plarurnd weell mnd e
ol ke & mamdie whach was
i s e ke sy e [y
Nowerier L Theee have hen
Setmlod (st betveeos e
DA ] 1 s wisere podt
ity were {e rew ol discisod
Bty i wias sl
(s ety oof ity Ehwe e
seud st wine S tog it
Rrvmcrmaal |ssies oy il i
ey thal shouskd huvee buoen
bt sareal
Having saidd dei. | wani 1a
e sk v will e EEkEng vy
Aoy iy igpa vt ol those win
arw rewprnsibde for s el o
Bigthl et o] jrassarsigey
mcuETEErGE WY Wk o et sh
exaiphe o sl e sirlines lor o
mifprener (o rules

Whas can we eapet an
motiowy frosm e prbedsory ¥
The ¥ i the shive Db
ke il et iniiesr 1 Gt o s
et take an inderim acthon
Flmsrsny v w il wall for 2w linee-
itk ciy e conatiuird by
e DO, b salenid Bie reguat

by Been miy pricrity porsis
ally. Fvs winn thee losl smse
pirfmres o exon Tty dr-
g e iy o7, the FriinsEry
et i (g ip anwiare gt e
e v ek allowerd i ki ey
Burthict advantage of th oriss b
the near fhaturems § o poing o
review the passenpger righis
ilroaidy o aned Kok 82 wims
b it b resgpidiem Lhern



CIRE 1B 'f“'?‘J‘n'i o= gt

AIRPORTSAUTHORITY OF INDIA

Corporate Comm unications Directorate

HINDUSTAN TIMES MUMBAT 9 DECEMBER 2025

DGCA flagged 60 safety violations in
airlines in 5 years, 19 in 2025: Centre
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| CTHALLENGING MONOPOLY IN AVIATION SECTOR |

Prithviraj Chavan demands
splitting IndiGo into 2 entities
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AFTERDIRECTORATE GENERAL OF CIVIL AVIATION ORDERED 5% CUT

Govtorders IndiGo to cutdown
flights by 10%, summons CEO

Ops reinstated, delivered nearly all
bags stuck at airports, says airline

Sadnlip Sharma
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Govt asks IndiGoto

Air India
slash flights by 10%,

Air India set to gain
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IndiGo courtsrivals’ pilots as
flight chaos sparks talent war
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distant- second Air india that
luas about 27% markeet shane. A
strugling Specelel anid an

upsiart Aluisa Air are only
minor pliers

[oadiCio has an ambiiions
hiring plan as it sk looaver
cusmie kol shortages, fuelled
by the governiient's 2024
rules that sevk o give pilots
resee e o resd s revover
ensuring Might safety, Inter
Globe Aviation Lid, which
s Beaek o, fides sodvmigssiiaps
to aviat ion nogubtor st week
sanied thuwt i abms o recradl 158
pilots by 0 Felwwary and
antheer 742 by Devvmmber me
vear. has reviewed IndiCho's
sphomssions o the D0 A

leedestry exerutives, how
v, sy Hlut recruiiig Uhess
!H:Hll.ihlhﬂ'l" b 5 all order.

“About H0 pilots resigned
mrraend Sepulermber bivcanse of
the mstering system. Some
v joined intermational abr
lines, specially those in the
Middle East. Now, il lealiGo
bardnges b ot s Froe ons=bde o
a highor pay. it will widen Lhe
el weld bvinn b plliots who are
worklog for the atrline,” sabida
former IncdiCiro prifot.

dipali.bamkagwlice
o e

For am extemded pervion of
Bleds wpory, oo B (i el oo
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Airlines’ net profit
likely $41bnnextyr
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AIRLINE SAYS OPERATIONS STABLE

Centre orders 10% curtailment of IndiGo flights

The Clvil Avisisan Missstry
hegn oorederead Inabilen 2o scale
bk is planned wister lighe
wperaiions by 10 per cenl afier
i weck ol seveie iuslisiwide
dssruptions Bul bl o thoo
_'Iilului .Lﬂ.lﬂ.l.llﬂl.ld“

passrtigers stramded dones
magr airports. The divec
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.tuﬂlﬂ.l. ke i lighier
LriLr
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Unien Civil Aviabion blin
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Inchiten Cleied Executine CHfI-
sir Picier Loy scaied widls
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penying . the minis.

tor wid thr abitfimre lemAendigi
haal born called in :-T.w
thae ol muthng soperatinmal dis

ande. Acconding s hum. “the
Mlinbslry consdess iL pECowary

b cumtall the overall [ndigo
postifei, which will lelp n se-
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sl lemd to rexhucwd cancella
taw. A cxirtaikmenl o 10 et
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FI5 3 The sullne sail o
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e et | 0D flighie that da,
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] prleres BEE R ETEES o]
of crew roster, Bighi abaed
ales sl mdeguese coamnme-
nicatian, A hither review of
ther wirlene's siabl cxhon 1mes
wires wik hat | e Towslay
elng. Aocanding Whes, Elher
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cormjiciad. & sl makmec-
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How Air India managed to escape Crisis

S LALITHA & MNew Deini

PLANNING in advance helped
Totn-owned Alr India Group to
ensure that both Air India and
Alr India Express sailed
through smoathly after DGCA's
revised crew roster came into
effect from November |

This is in stark contrast to
the shoddy management by In-

diGo, which resulted in 1,232
cancellations last month that
cascaded into a full-blown cri-
sis from December 1.

Back in October, when the
Union civil aviation ministry
finalised the winter schedule
{ October 38, 2025 to March 28,
2026) for all domestic airlines,
IndiGo was permitted to oper-

ate 15.014 departures per week,
the maximum permitted for
any alrline. Alr India and Air
India Express were allotted
4.277 and 3,171 fights, respec:
tively, per week.

Sources in Alr Indis said the
the new Flight Duty Time Lim-
itations (FDTL) were a huge
challenge a= liternlly every-
thing had to be changed. Also,
Alr India was trying to rebulld
its image after the Ahmedabhad

disaster. Ajir Indis began re
cruitment of Captains and Fly-
ing Officers quite early. said a
source. “We went all out to re
cruit pilots ...we understood
the new roster would requirea
massive increase in operation-
al crew,” sources said

IndiGGo on Monday told
DGCA that a software glitch
wis also a contributory reason
for the crisis. Alr India had fig-
ured this two months ago.

“When it was made known
clearly to all of us that the new
rules will fully come into effect
by November 1. we begnn work
an it by October The software
involved in it is very compli
cated. It took us two months to
repdy it an Al source said. P7

Q

indifo will
face action
for mass
disruption
af fughts
triggered
by crimw
rostering
faltures

Rarm Mahsn
LT T
Ml ttes
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Cut flights by 10%
to tide over crisis,
DGCA tells IndiGo

5 LALITHR @ s Dl

STAHRTING Wednesdny as many as 214 flighis
of IndiGo will offlcially become non-operatlon-
al datly The Civil Aviation Ministry on Tuesday
ordersd the alrdine fo curtall s dally opera-
tions by 10% against the backdrop of wide dis
ruptions across the country, announeed Clvil
Awiation Minister Ram Mobhan Naido

Fallowing the Ministry's arder, the Directo-
rate General of Civil Aviation (DGCA) issueda
revised show cause nothoe o the alriine order-
Ing it to reduce its winter Dights by ten per crnt
IndiCo was pskind (o submit s revised winter
schedule o the DOCA on Decomber 10 by 5 pan.
Sectors lncing high demand need to be reduced.
it added. It was a day of fast paced develop
ments with the avistion regulator issuing a no-
tioe to Indigo on “significant lapses in planning
and oversight™ and ordering It to cut its Dight
scheduls by 5%

Naldu's statement made publie sald, “The
Minlstry conslders it nécessary to curtall the
overnll Indigo routes which will bolp in stahilis-
ing the alrline’s operathons and lead to reducsd
cancellations. A curfailment of 10% has been
ordered, While ablding with it, IndiGo will con-
tinue o cover all its destinations os before.”

As per the winter schedule 2025, effective
froem October 2025 to March 28, 206) announced
by the Minksiry two months ago, IndiGo was
permitied o operate 15,014 departures per wesk
during wintor, which works out toa daily aver-
nge of 2145 Nights per day This is the maxi
mum permitied for any aldine with Alr India
and Alr Indis Express permitted 4 277 and 3171
Nights respectively per woek
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IndiGo crisis hits tourism sector hard

Top destinations have seen rise in hotel booking cancellations; Ovyo to give refund to clients

ARSHAD KHAN © Mew Dot

FLIGHT cancellaiions and de-
lays caused by operationg dis
rupt ions at IndiGo have signifl
cantly impactad the tourism
and hospitality sectors during
the peak feative and hollday
spason. The couniry s largesi
alrline has cancelled over 5,000
ights in just one week, strand
ing thousands of passengers
and forcing many o alter thelr
irmvel plans,

*Feative scason travel i ex
tremely sensitive (o timing.
Even a single cancellation can
break an éntlre Hinerary—
missed hotel nights, forfeited
bookings, additlonal transfer
costs, and loss of sighiseeing
days. The distress for travellers
i= real, and the reputational fim
pact on India’s travel experi
ence is significant.” said Ravi
Croanin, President of the Indian
Associatlon of Towr Operators
(IATO), He added that tour op
erators and travel agenls are
Fupning 347 "wWar rooms o e
book phaftsengors, protect on-
ward trave] plans and minimise
o

The CED of a leading tours
and travel company told TNIE
tha! popular winter and wed

india's largest airline cancelled 5,000 flights

indio has cancelled more than 5. 000 Tights since last Tuesday due
to 4 severe crew shortage, especially pilots, following revised Flight
Duty Time Limitations (FOTL) norms introduced last month. india's
aviation regulator DGCA on Monday slashed IndiGo's winter schedule,
reducing the number of flights by 10%%

ding destinations like Goa,
Jalpur. and Udnipur have seen
a sharp rise In hotel booking
cancellations since the disrup-
thon &t IndiGo began. He sdded
that both inbound and out
bound tourism have béen af
fectind, ns IndiGo s a key player
on short-haul international
routes, “Passengers who
hooked tickets in advance at
lower prices are unlikely to
travel now, as fares hove surged
We have seen signilicant can

cellations over the past weell”
he said, requesting anonyminy
I, thie slrline with o £1%
domest e market shape, exclu-
slvely operates over 60% of do
mestic routes, leaving mans
passéngers with no alternative
but to Ny with it

Jatin KEhanna, CEQ of Saro-
vl Hotels, said they have seen
somne cancellations o the fist
wisk of December to (he fune
of neary 1600 room nights, but
recoviersd 30% back due to ox

iensions and all. “We do see a
lefsor Impact in the past couple
of day=, but cancellations are
still trickling In. We have cul
our forecast by 4%io 5% and
are monltoring the situation,™
Khanna sadd

Oravel Stayvs, the parent Orm
of Ovo inow PRISM). an
nounced that it will fully re
fund trevellers who are anable
o use thelr hotie] ook ings frimm
December 6 to 15 due to the
Oight disruptions. The refund
applies to travellers whaose
fights were delayed by more
than four hours or cancellsd
dise to the ongolng operat lonal
diMculties

IndiGo his cancelled more
than 5000 Mights since last
Tuesday due to 4 severe crew
shoriage. especlally pilots fol
lowing revised Flight Duty
Time Limliations (FINTL)
o iniradiesd s monih

India’s aviation regulator
PGCA on Monday shashed In
ditGo's winter schedule, redue
ing the number of flights by
10%. IndiGeo b= abatit 1O oper
ate more than 1800 fights on
Tuesday, connecting all 1348
siations in s network, and
plans o Oy nearly 1,900 Oights
o Thursday
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Govt Orders Ind|Go to Cut 10% Flights

RAJESH KUMAR B New Delte

The Linion aviation minister
on Tuesday announced that
indiGo has been directed wo
trim its flight schedule by 10
per cent. The announcement
comes a day after the avia-
on regulator had ordered
camer [ocut dowm its fEhis
by five per cent.

“The Minisity considers it
necessary o curtall the
overall indigo routes, which
will help in stabilising the
airline’s operations and lead
to reduced cancellations. A
curailment of 10 per cent has
been ordered. While abiding
by i, indigo wall continue o
cover all s destinations as
belore,” the minister said.

Posting a picture of IndiGo
CEOQ Pieter Elbers, sitting with
iolded hands in front ofhim,
Minister Ram Mohan Naidu,

!

Avation mnister Rammohan Nady wih indiGo CEO Plater Ebers  #7

in a post on X, said that the
dIlne management was
summoned to the ministry to
provide an update.

In its fight curtailment
order, the Drectorate
Gensral of Civil Aviation
(DGCA) said, compared to iEs
symmer schedule, IndiGo
was allowed an enhance

mient of the schedule by 6 per
cent with £03 alrcraft as
against 151. However, the
airine could operate only 339
arrcraft in Dctober and 384
November.

"The airline has noi
demonsirated an ability to
operate these schedules effi-
ciently. Therefore, it s direct-

ed toreduce the schedule by
10 per cent across seciors,
especially on high-demmand.
high-frequency flights, and
avoid single-flight operations
on a sector by Indigo,” the
reguiator said. It has asked
the airfine to submit a revised
schedule by Wednesday.

Indk0 s India’s argest
airline with a domestic
market thare of nearty 65 per
cent with operations across
950 routes. Notably, nearly
600 — or 63 per cent — of
these are monopoly routes,
and about 200 (21 per cent)
are duopoly routes where
inthizo has |just one Com
pPELDr

Shares of InterGiobe
Awviation Ltd, Indil:0's parent
company, were down 2 per
centon Tuesday. The shares
have lost over 17 per cent of
their value this month
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Bihar cabinet approves 3 new departments

PRESS TRUST OF INDIA
B Fama

The cabinet ol Bihar Chief
Minister Nitish Kumar on
Tuesday approved proposals
o create three new
departments and change
the names ol three others,
officials sad.

The decision was taken al
a cabinet meeting chaired by
Kumar on Tuesday. The
newly created departments
are the Youth, Employment
and Skill Development
Department, the HIgher
Education Department and
the Ciwil Aviation
Depanmment, they sand.

The €™M had recently
announced on X the state
Lovermmenit’s decision [0
create three new depart-
ments. "We have set a arget
to provide jobs to one crore
vouth in the next fve years
[202%-30). For this, It's essen
tial that more youth be
trained for skill develop
ment. Instructiions have been
given to create three new
departments; Youth,
Employment and Skill
Development Department,
Higher Education
Department, and Civil
Aviation Department,” the

CM had sakd. On the nesd Ior

d dedicated Higher
Education Department,
Kumar had said its objective
Was 1o “bnng about qualita
five improvement in learn-
INg. promoe research and
innovahon, develop rechnd-
cal and vocatonal education,
and ensure that youth from
all sections of sockely recene
quality employment-orient.
&d educanon”

On the Civil Aviation

Department, the CM had

writiere “All ol you know that
the construction of several
new airports 5 underway in
the State., and In the
futore, under the UDAN
rheme, construction of
many neéw airports has
been proposed.

The creation of the Civil
Aviation Department will
arcelerate this, enhance the
industrial environment,
creare employment
opportunities, and help in
the export of products man

ufactured in the State.”

The cabinet also approved
the proposal o change the
names of three depamments.
The Animal and Fisheries
Resource Department was
renamed as Dairy, Fisheries
dand Animal Resources
Department; the Labour
Resources Department as
Labour Resources and
Overseas Workers Welfare
Pepartment, and A, Culture
and Youth Department as Art
and Culture Department, the

officials added. Speaking to
reporters, Addinonal Chief
Secretary, Cabinet
Secretariat, Arvind Kumar
Chauvdhary sald that an
increase In dearness
allowancoe, from 252 per cend
o 57 per cent, has been
Approved for Bihar
Government employees and
pensioners reCeiving wages
or pensions under the Sixth
Pay Commission, with effect
from |uly 1, 2025
Similarly, DA will be
increased flor employees and
pensioners receiving remu
nerabtion under the Filth Pay
Commission from 466 per
Cent to &74 per cent with
eflect from july 1, 2025, he
added. According to an offi
cial statement, approval for
several Mols has been
granted, which include an
Moll for the faciitation of
funds under the National
Infrastructure Fund Limibed
(NIFL) to assist vanous pro
jects of the State
Government, and an Mol
with the National Stock
Exchange of India Limited
(NSELL), Mumbal, to conduct
a student skilling programme
for Bihar's youth o empower
them., among others
Chaudhary said that approval

was granted to declare Gaya
and Munger as "oivil defence
districts®. The cabinet
approved the renaming of
the Direciorate of Technical
Development, which falls
under the Indastries
Department, as the
Directorate of Micro, Small
and Medium Enterprises
{MSMEs),

The olficial sald that the
Directorare of Mines and
Geology will be reorganised
into two direciorates
Directorate of Mines and the
Directorate of Exploration.

“The Directorate of Mines
will further be reorganised
o wo sub-directorates,
namely the sub-Directorale
of Mining and the Sub
Directorate of Salety,” he
said, Approval was granted
for the propasal to constitute
the Brthar Electromc Warrant
[Issuance, service, and
Execunon) Bules, 2025 under
Section 64(1) and Section
530(1) of the BNSS. Approval
was also granted o the pro
posal for the Bihar e-Evidence
Management Rules, 2025 1o
promote digital unificaton
under the Interoperable
Cnmunal justice System [(KC]5)
In line with the relevant pro-
visions of BNSS.
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IndiGo messed up, but so did the IBC

The spectacular failure of airline bankruptcy proceedings in India has perversely crippled the start-up airline market in India

KUSHAN MITRA
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IndiGo crisis: PM Modi

STATESMANNEWS SERVICE
New Dedhi, 9 Decemmber

rime Minister
Narendra Modi on
Tuesday said that
ordinary citizens
must not be mconvenienced
by svstems meant to serve
them, referring to the ongoing
IndiGGo Airlines crisis.
Briefing on the NDA
Parliamentary Party meeting
Union Parliamentary and
Minority Affairs Minister
Kiren Rijiju told media persons
that PMModi expressed con
cern over the chaos triggered

bv the mass cancellation of

IndiGo fights, and stressed
that passengers must not face
inconvenience under any
circumstances. “The Prime
Minister also told MPs that
peopleshould not be troubled
orinconvenienced. Rules and
kaws areimportant, butinthe
process of correcting the sys
tem, it is not right to harass
people,” Mr Rijiju said,

PM Modi also asked MPs
tostrengthen theirconnection
with the public and reiterated

The Statesman

Wed,
https://epaper.thestatesman.com/c/78704820

the govemment scommitment
to reforms that improve daily
life. "Rules and regulations
must be for improving the
system, not to harass people.
Thepurpose of rulesistoease
people’ Hives, not harss themy”
Mr Rijiju said. quoting the
Prime Mmister.

Coming against the back
dmop of IndiGos continuing
flight cancellations, the PMS
statements hold significance.
The government has already
warned of strict adion agains!
IndiCGo, with the airline losing
[zt schedules.

The PM also honoured the
supreme sacrifice of Guru

10 December 2825

Giobind Singh's sons - Sahibzada
Zorawar Singh and Sahib
zadda Fateh Singh - andurged
nationwide dhservanoe of Veer
Bal Diwas on 26 December,
which commemorates the
martyrdomol the Sahibezcks,

Mr Rijiju said the PM tald
MPs to foas on reforms for
the betterment of people and
stressed that ease of life and
case of doing business were
topprioritiesof his govenment.
Reforms should be bmught in
ull aspects of sockty and not
just in the economy, the PM
said,

Mr Rijiju said the PM told
all NDA MPs to work toget her

and accelerate development
works at triple the speed and
connect with youths sports
und other activities,

"AllNDA leaders congratu-
lated PM Modi for the NDAs
victory inthe Bihar elections.
PM Modi guided all the NDA
MPs to work forther espedive
constituencies He emphasisad
undertaking reforms across
allsectors to case the public’s
lives and ensurethey face no
problems. He also urged the
MBsto connectwiththevouth,”
the minister said

Mr Rijim also dismissed
allegations levelled by the
opposition regarding the
"“Viende Mataram " debate being
hekd in Parliament keeping
inmind t he forthcoming West
Bengal elections, arguing that
the govemment does not
decide the dates of historical
events. ~“Vande Mataram
completed 150 years in
November, How canwe decide
on thatdate? We don't set the
dates for such events, we
celebrate them,” Mr Rijijusaid

» Another report: Page8

S0
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Govt cuts IndiGo's flight
schedule by10 per cent

=R— R

STATES MAN NEWS SERVICE
Now Dethi, 9 Decernber

ivil Aviation Minister

tlight count, which had fallen
drastically to 706 on §
December, recovered to 1L.800O
vesterday and is expected to

issued an order, saving that
IndiGo's Mlight schedule was
being cut by S per cent
Meanwhile, IndiGo CED
Ficter Elbers has daimed that
the airline's operations have
stahiiscdafter devsol widespread
flight disruptions that left
passengers stranded at major
airports nationwide, as the
low-cost carriers’ planes were
grounded due to an acute
shortage of pilots under the
new flight duty limitation
norms. Elbers claimed in a
sttement on X that “IndiGo
is hack onits feet”, with efforts
o restore the network
progressing on a “warfooting”,
He said the airline is now
ihving more than 1,800 flights
adkay, restoring its full network

Speakingin the Lok Sabha,
thecivil aviation minister said
the Directorte General of Civil
Aviatonhas issued show-cause
notices 1o IndiGo’s senior
leadership and commenceda
detailed enforce ment
investigation, Based on the
report, strict and appropriate
action will be taken. “IndiGo
s being held accountable, No
airline, however large, will be
permutted tocause such hardship
topassengers through planning
failures, non-compliance,” he
assured the House,

Naicdualso madeitcheart hat
the revised pilot and crew
rostering rules were non
negatinble, " Refunds for flights
cancelled between 5 to 15

December, baggmge tracing and

KRammohanNakdu  rise further today. of 138 destinations. “Asof 9  passenger support measures
(Photo)on Tuesday "A curtailment of 10 per  December, our operations  remain under the supervision
informed Padiament  cent in IndiGos flightschedule)  are fully stabilised,” the CEO  ofthe Ministry of Givil Aviation,”

that the flight disruptions
caused by low-cost carrier
IndiGo’s operational faillures
is now rapidly stabilising.
Speaking in the Lok Sabha,
Naidu said IndiGo's daily

has been ordered. While
abiding with it, IndiGo will
continue to cover all its
destimations as before,” Naidu
said Eadier in Uhe dowy, aviation
safety regulator DGCA had

said. Elbers further said
IndiGo has “started w focus
internally on what led to the
issue,” indicating a deeper
review ol processes and
resource plnning

the minister added.

He explained:” IndiGo was
ordered to issue refunds
promptly, and asinformed by
them, more than Rs 750 crore
has dready reached mossengers”

Wed, 10 December 2025
https://epaper.thestatesman.com/c/78782365

The Statesman
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Globalairlineindustry’srevenue projected
torise4.5percenttoover$ltrillionin2026

New Delhi, @December

Thetotal revenuesofthe global
airline industry are expected
to reach SLOS3 Lrillionin 2026,
up 4.5 per cent from SLOOS
trillion expected in 2025, the
Intermnational Air Transport
Association (IATA) said on
Tuesday.

Mearmwhile, mumonmvested
capital (ROIC) is expected to
be 6.8 per cent, unchanged
from 2025

"Despite deleveraging and

Wed,
https://epaper.thestatesman.com/c/78782367

improvedoperating profitabdity,
ROIC is expected to remain
below the weighted mverage
costof capital (WACC) estimeted
to be 82 per cent in 20267
IATA noted ina statement,

The association said that
inthe upcoming year, airlines
combined total net profit is
projected at $41 billion, up
from S539.5 hillion n 2025
Prolit numbers would set a
new record, the nat profit
N misy remain unehangod
at 39 per cent from the current
year. Net profit per passenger
transported is expectedtobe
$790, down from the 2023
high of $8.3().

At the same time, operating
profit in the industry would
be $72.8billion, up over 8 per
cent fromS67.0billion in 2025
fora net operating margin of
6.9 per cent (improvedon the
606 per cent expected for 2025),

The number of passengers
is also expected to grow 44

18 December 2825

percent to 5.2 hillion in 2026.
As perthe globalair transport
body. the load factors are
expected to continue setting
new record highs as airlines’
seal accuracy is expected to
be 83.8 per cent in the coming
year (2026) Cargo volumes
arc expected to reach 716
million tonnes, up 24 percent
in 2025 “Airlines are expected
to generate a 39 per cent net
margin and aS41 hillion profit
in 2026 That's extremely
welcome news considering
the headwinds that the industry
faces - rising costs from
bottkenecks in the acrospace
supply chain, geopolitical
conflict, sluggish global trade,
and growing regukatory bundens
among them,” said Willie Walsh,
IATAS Director General.
Meanwhile, according to
IATA, deliveresofnew aircralt
began to pick up in late 2025,
and production is expected

to accelerate next year.
o)
&
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Strong action for IndiGo Strong action for IndiGo
plannmg Iapse' Gowvt

planning Iaps- Govt

AMIVARLMAR
KUSHWAHA AND BASANIT
KLU MAR MUOFIANTY

New Delhi: Civil aviation
minister Kinjarapu Rammao-
han Naldu on Monday told
Partlament that the govern-
ment woulkd take strong action
against IndiGo for the largoe-
scale Mght disruptions of the
past fow days, artriburing the
cancellations to “problems In
thelr iInternal planning”™.

He sald that In the frst woek
of December, over 7.3 lakh Mght
tickets had beon cancellod be.
cause of the IndiGo finsco. The
carrier has processed refunds
totalling 6 crore for cancelled
fHights between December 1 and
Dacomber B, and handod back
6,000 pleces of luggage to cus-
tomers, Nakhu sadd In response
o questions from the Oppost-
tion in the Rajva Sahha.

He sald the government
would curtall IndiGo’™s winter
flight schedule and allocate
thaim to othor aperators

The minister said the gov-
ernment & Fllght Dury Time
Limitations (FDTL) cimé into
force on November 1 and Indl-
(0 had boon oporating undoer
the new regime for a month.

“IniGo was supposed to

IndiGeo stafl tag stranded loguage of passengers at Delhi
airport on Monday. (Heuters)

manage its crew and suddenty
we observed this (Mght dis-
ruptions) on December 3. We
consultad all stakeholders
We are conducting an Inquiry.
Strict action will be taken.
which will set an example. For
non-compllance, we will mke
very strict action, ™ Naldu sajd
IndiGo cancellad over 3,000
flights last woeok and many more
were delayed bocause of a shart-
Ao of pliots and avw members
that has been attributed to poor
proparation for implementing
the new Crow rosteér norms,
among others. Over T00 Mights
had e camoellod st morth.
According to the govern-
ment, 855501 IndiGo tickets

were cancelled between No-
vember 21 and Decamber 7,
and the airline processed re-
funds totalling ¥827 crore.

Over 6,000 bags have bean
returned W customaers and an-
other 3,000 will be handed over
in the next 36 hours, the min-
=ter sald.

Ind1Go sald It Was procoss.
ing refunds for cancellations
up o December 15

Many soclal madla users
complained they were vet to
recelve the refunds, while
others sald InmMGo had made
deductions while returning
tholr money

CONTINUED ON PAGE 3 P
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against
airline
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Mamata blames Modi
govt for IndiGo mess

MEGHDEEP
BHATTACHAHRYYA

Calcatta: Mamata Hanerjes
of Monday placed the blams
of the IndiGo fasco squarely
ofi the Marendra Mod] gov-
frnment at the Céntre, ad-
visinig affects] Dassepgers o
move court, and tearing indg
ihe saffron reglme for s lack

of planming
Arline IndiGo cancedled

ihousandsd of Mghts =inco
Decombar I bacanse of pliot
shortages, simanding thou-
sanads of passongers at alr-
PO BCTORS Ther DOUNETY,

Speaking to yournalsis
criside the Caloniia airport an
her way to north Bengal, the
chief minister and Trinamoal
Congross supromo sald peo-
ple werv suffering becauss of
fhght canoallanons

“1 Ballave I additlonal
prissure |s put on pilots, a
mrooer mechani=m shouald

have bein 10 place, Bafore any
decision |s mken, the author.
ites dhould innk of alterna.
tives. If something is abrup:-
Iy stoppad, what options do
poogle have™ she askod.

1 am fealing genuine-
I¥ sad. This sitostion 1s &x-
iremaly unfortunate. With-
oul any planning, o many
fights stopped and fares
smply skymckstod. Tickets
of ¥ have now renchesd
FEO 00, she sakd. =0 found
out that a bride and a gromn
wers sirandsd and oould not
rench thelr wedding venta
They had t0 gnoet guests over
A video-call. Never bafore
this had | wiinessed such
conmpdeds siaEnation

There has bein 8 major
opeerational di=ruption in Tndi
an civil aviation over the past
fow daya, canEad by Indiias
fallure o sdsquately plan for
new, stricter plor rest and dik-
iv-fdme remiations

The crists resuled in thou-
sands of Mght cancellatons in
oné of the bijeest Mviaton cr-
i I thee comtry

Mameta's party and oth
s In the fationa)l Oppostilon
space have blamed the Maodi
ROVEITImET for the mess.

They have alleged regiila-
oy overslght, Badlny svistion
policies and the fostering of a
virtal Berwaen [ndm-
(o and Alr Indtia thet madde the
spctor fraglle, creanng rsks
whon one of 1he o Duliers

Mamiia sak Hmes was sy
o filars travel Ing on Dustnes
or for emergencies. She sald
passongers were halplosshy sii-
ing nside the atrports. “They
are heing mentafly formmresd
I rigpusisst the Centre (o devise
A plan =0 thai st least hall the
flighis can operate with the
number of pllots avallable,
and aliernadve srTAngEmens
b i, & sakd

*How can mmvons sav that

Ol malonds b Mo ta Beunes fow at the Madanmwdioon
Temple Complex it Coor b Bebar on Momday.
Picrure By Mlain Ukl Chst

these passengers shouwld take
rains Imstand™ A Mght ke
o honrs, a traln thkes 34-00
hours. Even for muins, tckets

“How can ¥0u DRSS pao-
Pl ke thig™ askood Maminea
“Thay Know oommumon peoogle
would suller Thal &5 happon-
ing. Their attiinde 1s io ol the
suffering confinus, and ad-
iiress it only when slections
are close. This I8 not how a
oountry shookd flunctlon,™ she
sald. “More time 18 Spent on
i'rima Anister Mol ) fior-
ifign tonrs, bat thers & o thma
for infermal matiere™

Mamata sald the vicilms
had a right (0 cCOmpensanon
*Thay shouldl recaive com:
pensaton. They can approsch
courts.” she said. “i a person
buys a tcket and the planes
s ot Ay, the alriime miit
boar the expenses. But iho
airiine is soving that the Cen-
ire has askod them io siop,”
shve aei=

“The BJP-led Contre |s
only concornosd about el
ttons and how to capture
Vioted, (mlEUsIng) the Election
Commisdism, the EVRIE and
the agencies. They don't care
nbo poore.” Mamats sfded
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Turmoil to
hit IndiGo
finances
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Woes ease, but fliers still stranded
IndiGo refunds

Counters

calmer,
staff more
responsive

=M IAY MLASLINL.
LI A MR AN
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IndiGo stmggles to win back trust after chaos

Missing bags
continue to hurt
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Several lives upended after
Al 171 crash, says US lawyer

ParthShastri
Etmmesafindia com

Ahmoedabad: The devasts
g crmah off Al 71 6o in
Almmadabng claimed 360 1)
With 31 passengers and
rew on board and 19 people
af the grovnd — bat s m-
pact continuwes o reverbern
¢ mcross [mmilles in Dndla
andl abtroad.

Mike Andrews, an mvis-
ot lawyver from the US-ba
el Pleasley Allen Law' Frrm,
ild T on Monday  that
huimdreds of familices are still
grappling with  smotional
irmmma and severe Nnanci:)
{istress s the sic-month an
alversary of the iragedy app
(s T i e

Andrews, who now repre.
sints e than TV relodves
i the victima, 18 visliing Ah
meclnha], Vadodara, Surat,
imidl Muimabad o meet affectes)

Arudrews shows thir old and naw
coupling used in the aircral

ped out of school to support
the [mmily That 15 a hoge
change.”

Reflecting on the long
ferm impact, he added: "10s
big change when vou
think about where

[rmflie= Pt Timddy muight hive

Sharing been otherwise
i e Wha woubd they
from his re mm bave become?
=il visit to What opportis-
the UK. he sa NIGI_ITMARE nitles are they

id: “'We mat in Leicester with
i family — a woman who, be
iore the crash, lived with her
hushinnd and children o the
Wembley nres. Her hnshand
was the primary bresdwin-
ner and was Killed i the
‘raahl. Withowt his oo,
they b fomove o g more af
forciatdle i bghbonrhinod
Sha s had fo start working,
ind thetr three children,
iged 17, 18 arvd 20, have drop

missing hecanse of the loss of
thelr hushand and father?
That is just one example.”

On the Investigniion front,
Andrews said they hove flod
n Fresdom of Information
At (FOLA) rsguesit with the
Federal Aviation Administrs
tion (FAA)Y In 'S seeking alr
craft datn. “They acknowhed-
pod the request and sald thay
wiilidl respond. Then the govt
shuidown ook evervthing of

fline for a while The govt s
bavck up wo hiowe renowed the
resguest, but we still have ol
received  any  information
frovim the FAA,” he skl

He added that the recend
visit by an Indian delegation
seking indformation rom U'S
authorities was “very enoou
Taging.
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IndiGo fracas: We were
unprepared, say ground staff

L mesetimdia. © e

Chennal; IndiGo's  ground
staff spent the past few days
absorbing the fury of stran
did passcngers who lnshod
oeiit @t thiem for disrupdions in
Oight operations, missing
bagrage, lnst-minute updates
W huwive Fnoed similar ssoes
bt mod o this soade,” &idd an
Indigo ground stafl member
request g anonymits Thes
sy the ordeal cul B deeper
than what they are tranined for
Orver the past few davs, vi
i ol BAEry pessingers ahio
uting at the ground stafl have
pone virnl, while the stall e
maained composed. “We didn't
even know about the disrup
thons until we reported to
work.” sald another worker
Bui some still felt I s wihat
thery get pakd for = We hove be
en trained o oe such situn
tions. The mansgement stood
by s andd guided us on what to
do We jusd passed on whate
ver information we recebved
fromm the top to the stroggling
passengers,” sald o smior
ground staffer They sabd the
situation became a Jol befter
Sunday onwards and hoped

Foom Py

HOW MAY WE HELFT: Videos of passengers shouting af ground
s_uﬂ haw_g-:u viral on social media

things would relurn o nor
malcy al the earliest. Others
were nol willing 1o talk, wor
riet] nbout thetr dentity get
Ling e posed

Passengors also exprossed
sympathy for the ground
sindT. "It was unfalr on the
part of passengers to shout st
pround stafll | know they
can't do anything, so | stayed
quibet, waiting for further up
dabes,” sabd Amii Krishan

An Indigo pilot, regues
ting anonymity, sald the gro
und stafl have no mile In
king the blame from passeng-
rs, “If acoountability has {0
b (i) o somwerthingg. i1 is the

miabomaat o of dapalion g both
the fieet and the manpower
Including pilots, for optimal
opetation. The system just ne
edoed o few things such as soft-
ware glitches and disruptions
diue to wenther to trigeer the
protdem, and the whols ope
rution went for a toss. The pro
blem was that all the pilots
Night=. and ground stafl were
available 0%, but the sy
stem lost track of them and
didd not know hosw (o bv'ing the
pperation back o normalcy
Everyone was stuck somse
where, and nobody Kniew how
o go aboul ithe situation,” =
kel Ehyee i et
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Boarding Now...Queries For IndiGo Board

Ex-Sebi executive director lays out questions DGOA must ask the airline’s parent company, DGCA can
also use the Sebi concept of ‘disgorging’. to retrieve profits from skyhigh ticket prices from all airlines

I N Gugpta

| There s i Yok off bt isami baeimag o irvscim)
WA N g B grencteng breel Mo a i o
Tesemngely wth b= neve Pl gt Dty Tims
| Lamitabion regiairmisemt. |7 was (e,
ol eriree, wilh Flodvsm's chelee, ghven
it oot it o o et v i e b 1
Fagr the greestion remuana, i Dndp o cowss pas seripnes
it ahle milserlos, delbsrstely? The suspiclon W
Thuat, spind L oifEr miribmess 00 musde i ooese s chaslee
it b prroper iy oo board L FOITL rules. Thess incrviase
passrngor sfety bal ot s commerrial coml. As the
sitamiian normalises, i s Hmie 5 sk Dslias
ramnsgerr ol fokgh glicsliine

Was 10w By ol dbivetors asiire of [Fae il
FOT e ronguubrwat it ™ 1 el ther i s b noem il kanee™
Apdl I8 the oompany being trabsparent
acerpting e i dure®

® e in @ Dee 7 presa rebense, said thar
in a board meeting ekl on day | of (he erteis
i =1 up & high-lewol Crisis Management Gomap
(CRIGE Peit, why dldin the boand s (hat the
probdem of owmcellationeg and delayesd Miahts
wyita bl oy Frooen the mirfine"s chaloes, ind wha
Widdn it mvert (he crisi prosct ey

ITs diffirslt o belirve thai the sialwaris
aft IndiCes buard wers FUTL anawars The
motr roasonable suppeakiion W kol by
wore monlierig complliinee. Add woul] hane
i to know Lhal & certein orisls Was omiage
Wit di] Lsey o™ L wasisl] be bnliepeal e Do see
the minies of board mestings, o inow what
ws i isrussed nnd haow e cosmpan v plsmne s
managr the FIITL msae. Perhape s will mamage
at eiimbe parvsridedd o the Ry decfic- etk g
fercked 16 comply with the new pl o -daty rest
mibes. Ferhaps they were confdent that 1560 A
ikl B Tuawy S0 come b 1seid rescius

& L 40 Bian i Mbske Mamapiment Cogmnmiim
(MO L wiich is 5 sub-ommmites uf s board. which
i immbknid fo evaluale and manoge adioes rials
Whunt did BANC o im asse=sing | e rlsh and mitigaring
WY Afber il bl oe the yilsersblity of [ICA. 16
allevisie passengsy distress, [ndiGo dul mn the risk
af ILenperntions conzing Wahall

# That AT A s sn vidlnerahle = becanse a paakilic
kil ty B Bty sl bo opweriilie B8 @ B discpeily
Even worse, thess 2 bes ot L Gy comnens jal
pErivale sinsssss bae with very Little secounntiabiliix

vl Uity Ly petide an sssertla ] pubbic servion

Free miterpriae anly beinis o eency iIF (here is
el ithon, The moment o dopely devolbiops nnd
liem 14 thee maviry of mew players, the s of monepody
siart pening embesdiles] (0 the Indusary 0 pourse,
b b Songh anti monoepoly lavwe Unfortanmiely
the aikrlipe buslvess b6 copsbdered boo biaagh (s i !
O I3 A2 ofly mimde ot 1o be™) arel ladminkars Rave g
e il {7 e K e o ElOrE

lmdasd, this business cap male merTy avem il
of (0w B bklure, | ik Wiy s Feebbrwne B oor faod. Insdilsn
Tallod b0 maintain s schedule, capcedied W Tighis

dramutbenlly redoced thee capaity availabbe inall Ao
Imrvsi aliyroackebsd. Sa, B Hiore Brougin s boumnty

& In e sbcurilies mrket, reguator Sedd bap a
mncept of disgurgememd. Any proftt aermed iy crenting
b adene mad sirintion mus bedisenrpss] The bmes INGCA
cadt do 18 o oider dlagoargeiseat of sl supet o
{ares chnrged Trom hapless romeieers. Fiermols can
I wimple: avermpe of el T dayy fare on el prete
i b baE e brece | unddisturted price) can be tresied
as ithe righthial fare ansd any amoant changsd higher

imist b disgiireesd, ool anly fiomn st bl Broe all
airlirvs Fuss, i0 shemabd of lsgrarge nll (i FageTeaes 10 s
Iy el i i YL il o Dol oy wmnl i emalers
Tull evmpliance 1t b time we price plibilie inesrmenieooe
im ey e, o brine Sifekncy matlines

#® Law also manidates o St kehaolders Bedat onaship
Committee (SHCL smother Biard silscomemiifess,
for all IEstenl cimmpanies. For o willity like VnckiGo,
emplinyees i mclding pilois, cabin crew, front deski
are| passenigery am U tva Larprsd staleholders 12 fakls]
hawite Aow ddwe ety ool S0nbwb on]dde s o e oo oo il i)
Iy mod implemeniing e pew FOTL. as haples
passrnps were [leeced in the altermath of s
meas. . dhere wis & falbare ol all S0P afibih
Il s ol sabkd siew Gy o 106 il b
evrelienee  Alofgside DGCA, shareholders
miest alse mak bragh qeesdions of the boand,
w5 Ehey are dlso cuimiing losces

e Esit bt s peareeenc i Jobsd L wipnl it
sty a3 o isbalectiand. Thervloie W is a mie Usal
IndiGeo prowvides o foll explajation os o why i
fmileel t0 implermami the noew piles-dwry-res
ules b thine

b Thovi 3 e stobesmeml waiad, ~U& sl BE 10 of
ARy e e ) i Do g mapor
wohpolagy gitches, schedule achanapes inked i the
wiilier mevemr, e s ber conedi Do, incrmasad
casryses o An fhee oAl lom syatem and the (mpke
ey Rt B il T L V] o o v i e i
gt o oAk operalions inoaoway Uhal was mot
v idaler i e dirat b gnabiond "

Moo, Wpes o=y’ sallice. Dol still wasls e
il it bl e il dlimr g bon weas el esiase By
s Nellupre G0 prepmie B FIPTL. altone, B so, wiy
chickn 't b air] e dewcend imio chaes?

The presampi cpinis sl deew frosm DGEA o
arrurturnd sl b, 19 besa fo e arblle Ererrioroe rulbes,
j & wr|{fwosit prabelic (rseoarnemer b g mmam kg kases)
r ,hrﬁ-nmnw-lnmwnd rules

: Frorthinr, Ridhi shamalr) sxamme whsther imder
LoD reguirensinis. Dndille should jove dsclosed
ihe dherd el Bobioe asalied by DGCA om A T, This
wis fir using “pen spproved Dill Dight simuiletors®
Even the show-rmmse tsaoed Ty DA o D & s ol
e dfim sl b the sdchonpse. Hopefiully bl wo will
it turd arsind ahd devy reeril of Destlew, sy img 1 lead
it i addiremsed bo bl e Drosdead of | irnadode dciation
Thund s e iebesc posen! cormgeiry
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DGCA slashes IndiGo flights by
5%, govt doubles cut to 10%

Airline To Fly 216

Fewer Flights Per |

Day This Winter

T i . Moy ey P e

New Delhic Theme will be fe
wer domeite Nights this win
fer as the civll inciation ming
siry Tuiesiln evening docides
oo slmaly Inelileo’s schedule

B EDIT PAGE: Querfes for
IrvediCon Board
bt by 10t skl ing &

Fromen Ui 5% cut ordered sarti
or 1 Lhe day b the Difectors
e (il of Clrvil AV il ion
This i govt s first punitive
mt ey nTbier Dowed i s B dies
s e CT e s peTal s
grind to s rear halt inst wesl
over failure to comply with
e [l ing norms for crew
Tho airline opeermted over
a0 dally Nights in the sum
e schediale and the o
decision will translate b &

ircliGo chiech-in counters wirre emply af $a7m dor o cancelled llights

¥ Goa's Masohar nternatemal Repof on Tuesday

minimum 26 fewer Nights
Thia cuts will remiin under
periodie review for Paribes
DOCESSary Sethon, govi sad
“The minkstry oo ders it
sy o curtagl (e owe
rall Tl b5 ronites, wehich will
help stibilise its operations
and reduois cancellations A
curtitllment of W% has beeh
ardervd. While shiding v it
Inetiln will comtim o ooreer
adl it chsal inuat o, ™ sabd mvio
Ly im n Letes Magn Mol Na

bfun, Pt Mak for the woy the
erisis wss hard il s seeh
I s CHELO Pheter Kibers
“wis summored {T Uy ) o
provile an opdate  passeng
s Mieed] s=vere iNcorme =
o e b Dol o s i
grment of crew rostera, Bigchl
schidules and  adegunte
coAnim et ... AN iy
ol meressmry nctions @re o
dherwary ~ Naidu posted on X

» Modify showcause’, P 24

Probe will also cover
DGCA, says minister

“he probe into the IndiGo

Maseen will alsis loisk (pvlio
regulator DOCAS hamdling
of the situstion, cwil i
o minister K Ram Moban
Moty saied Imoan intery Ew
Apnlopising for the problems
fmwnd by Myere, Hae padadesd thai
gt warild Ealer strict and ap
oAl oot lon agaimst e
afrfine, ineluding removal of
the CED, if meguired. P

‘Over 800 pieces of
luggage pending’

b IndiGo malidoun has

risalited in hundreds of
canoelinthms aiul owver 600
atianded plecss of haggage
nrross LS destinotiomne While
Indiro cladiiied H'1 deliver
A 500 gy to posserigers by
Tpin Tuesday it addied that
* o o el 0K g of Lisghtaghe
areatill perding” aw

Modify showcause, issue fresh
notice to IndiGo: Govt to DGCA
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Uncertainty looms over winter travel as
IndiGo is set to cut 200-400 ﬂlghts dally

T N ws M Tvecas

New Delhl: Uncertaingy
shouds holiday pians ol
lakhs of domestic fhyers this
winter Tndin’s bijgsesd alrline,
Dl 80, wrdll et amywhete ba
teeen 200 and 400 Nights daily
fior the foresceable future
Which means. don't be
surprised i the flight you
ookl to Goa and hack this
Yuletide arv cancelled. While
v will get a relund and do
mestic airfares are capped,
making n new book ing won't
be easy as olher airines can
nod T1 kn the vold created by
IndiGo cancellations at such
n shvort nollce. Which meins,
Inidia ks staring at a sharp de
mand-supply gnpthis winter,
“All our resources arefully
deploye] and we are operal-
ing & maximum capacity Ev
or since IndiGo orisis hap-
pened, our palrerafl oocuipan
cirs hawve gone through the
roaf. Also for a short term no
ione can add capacity st like
that If govt aavs they are un

ll:l.-l_:ﬂ BLUES: voull wamﬁmamm:ﬂmmuﬁm.-ﬂm
don be surprised o the fights you booked thes Yuletuoe get cancelled

corifortalile with & sirgle sk
L by g 60 % phus domost i
market share and are capping
the same, Wi can ncreass ca
pacity Otherwise, who will
add capacity and be faced
with a growing gianl.™ =nid
a top execitive of another
b dan coirrier Gonet sy [T
mit short torm wel leases

something Ind 3o has oovo i led
off but finding aircraft
mt =uch short nothce i Dot
raay wald nirline et fvies

T st uat i s Lt hidi
dayers norvous Multiple poo
ple sakd they hanve bookings
on Inditio this winter “Avia
tion ministry s in full dam
age-contral mode for them
el Bl the uncertalnty
they hove 1ol us with & not
funny This was a complitiely
preventable situation by al
lowing nirlines’ schedules
bhased an their actual ability
to mount Nights.” sald Priva
Singh, a Delhil-based wiritor

wMﬁghts
across 6 metros

Mumbal: [ndil= cuanoellad
422 Mights from six metio air
ports of Tuesday as disrup
ticm In the orisishit airine
prodonged for the eighth con
socutive doy OF the €2 Dighis
canice] lisd, Delhil witnirssed 152
fMlight cancellations. Bengalu
ru 31, Hyderabad 58, Chennai
50, andd Mumbal 41 As per
Mumbal International Al
part Lid, the major affected
sectons fronn SMumibal ipelod
ed Ahmedatad, Delhil, Bengs

luru, Hyderabad., Chennal
Kolkatn, Cochin Gon, and
Lucknow on the domesti

routes, and Amsterdom i
Istantwil on the internat lonal
side. with Dec 4 and 5 seving
the peak disruptions. Af the
same time, the airline also de
lavedd (heyond 30mins), n total
o LATS Nights sinee Doc 1. en
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Flyers Cry Foul Over Promise M Airline Says Refunds Being Processed

IndiGo crisis: Flyers pay the
price, still await full refunds

Sonny.Bashis bmesofindia com

Hyderabad: [Despite Indi
a8 pRsuranse ol Ssiing Ml
refunids lor dights canoelled
diuring |18 cngeing aperatin
Al melldown, severnl s
smpers aay they have still
[t stimifeant amounts of
frnnery dike o variviis Jedii
thons, cancedlation Fees char-
geei] by portits, and long dela
ya in processing refunds

Tewwvellers who bassked
through online travel plal
forms say their sxperience
Puees by iven s siressiiol
with refunde delyved for me
e Lhan four days and portals
deduciing  non-rvfundabie
|'n||.'|.'l-rl||':II|'1"1r‘=r-u I'I\"‘-hil"i' |m;1
wefyjters belng told thot they
wolild moeeive tho ent e (e
bacl. Oy of ths affected pas-
sengers,. Anll Komar, iold
TOM that he ok el ther reced
visd s refaind nor locaied his
mbssing hageape

‘It's boen four days sinoo
our tickets were capce] i
We booked Hvdernbod -Jdahal
pur tlekets via Indore and ps
il nbout e 20 00, After rea
ching Indare, IndiGo canes]
lod the connecting fight to
Jabalpur and promised a full
refunid. 5o far (here las heen
i esamphe o emall from the
airline. When [ called cusio
mer care, thers was no cloar

CAUGHT
IN LIMBO

o Flyers say nefunds
delayed for more than
four days

®5ay portals deducting
feas, despibe pRssen(ers
beesirng Tk theey wiikd
recinae enting fare back

aConfusion persists
despite directive from
ministry of chvl aviation

o inchica says refunds
tor faghts cancelled
between Dec 3 & 15 are

| booked a Hyd-Mumbal flight on Dec 3. At the airport,

they clearly told me | would get a full refund. But |
received only 2,756 More than 76,700 was deducted without
already being processed | explanation —Anasd Pabel | seises

response. (n fop ol that, they
nre ureihle to sven rnee my
missing bagimge, ™ he sani

‘Airfine misled us’

Many passenpers say they
fore] misled by the alrline s as
surances =1 boolied n Hydera
bad -Mumbai fiight on Dec 3
Al Uy pleport, Dhey chosrty
iold me | would get a full re
fund Bui | recefved only
2,7, more Lhan P70 wis
dediocied withouwt explans
thon,” snid Anand Patel, ano
her passenger

The confuskon persists do
spite a directive lrom the mi

nistry of civil wiation (Mo
CA ) stnt hrg e mo st benal
e prany e chuarged [or rescha
duling travel affected by can
vellations or operational dis
rupthons. Mol A slso salid
that dedicated support cells
have boen set up 1o help pas
serigers resolve refund and
rebaonling isanies Wt heut de
lay or | ncoanvnieEnoe
However, passengers say
ihe on-ground realiiy rema
ins different. Many complain
that onldine trave] portals con
finue to deduct standard con
vellenoe or service fees, clal
milng thirs chargss are mon

riffunidable oven In cakes of
imahmitnry wirliné careella
thons.  Meanwhile, on Tues
diy, IhdiGo sald refunds for
Miehie caneel]od bebween Dee
L] 15 e alresdy b log pic
crasd

I case yoilr plans chang
o] due to the disruplion, we
are Also affering a Nl walver
on change and concelintion
roquests for all bookings va
lid for trovel] 16 Dec 16 Re
fornds will b erelited (o the
original payment  method
e ey Appenr s o or Two
transnct ons, " &aid Indifio n
asintememn
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3 Hyd-bound
flights get
bomb threat,
declared hoax

Tars Nrws Nrrwoes

Hyderabad: The Rajiv Gand-
hi International Adrport
{(RGLA) received bomb threat
emails for three Qights arri
ving from different elties. The
thirest was declared hoox alter
serurity chiocks, polloe aalil

In the mail, the undentify
o perrson ment ioned that sub
versive activities were plan-
ned targeting Hyderabad-bo-
und fights IndiGo fight
EE-TITE from Kannur, Luft
hansa Oight LH-752 ifrom
Frankfurt and the British Air
ways (Light from London

Safe landing

Allthreealrerafl wereallo-
wisd o make safe landings ot
the nirport, following which
officials immedintely evacun
teld thie passengers and shifted
them (o isolntion areas for sn
fety checks. Security teams,
including the bomb squad and
dog squad, had thoroughly in
spected all three planes. Addl
Honal CISF security person:
nietl were deploved arounid the
alrport prem lses

However, it turned out to
be ahoax. In the last one week,
the RGIA recelved several
threat mails, and the polioe re
gistered five FIRs. Authoriiles
are verifying the source of the
thredat mails.
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Airlines flout govt’s fare cap Flight chaos: Counsel
rules, prices still sky high  gets hij high court relief

TIMES VIEW: in a free economy, it s natural for businesses
to hike prices of products and services when there i 2 supply-
gap. But there |5 no justification for charging astronomically
high airfares in the midst of a crisis. Given the market share
Indigo enjoyed before the crisis, and given that flying is no
longer a luxury, airlines must immediately bring down their
fares and not cash in on the ordinary fiyer's desperation.

lllnmnlindu:nm

Hyderabad: Despite the mil-
nistry of civil aviation (Mo
CA) capping alrfares amid
theongoing IndiGocrisis, adr:
1ines mre ignoring Uhe guidet|
nies and continuing 1o hike
ticket prices
For instance, on the Hyde

rabad - Delhi mmd Hyvbernbed

Muoumbai routes. bhoth of
which fall under the 1500 km
eategory the maximum (are
cap Is TS 000 However, abrll
nes were found (o be quoting
e for Mumbal #and
27,000 for Delhl during the
evening peak hours until the
e

Direct connectivity

The situation is evyon wor
s on routes where [ndidso
coancellations have wipesd out
direct connectivily Passeng

ers trmvelling to cities sach ns
Jampur, Bhopal, Pama, Kolka:
im., Ahmedabad. Locknow,
and Guwahati are being for
ol o book connecting
fMighta, with fares ranging
Pt mmesgy 0 00 prnd 050 N0,
four to five times the normal
Price

Flyers sakd that the govt's
fare caps are alresdy on the
higher side. noting that the
maximum caipped fares are
stil] nearty three times the re
inilar fare. Yot, even alter cap-
ping. alrlines ame openly
charging beyond the Limir. |
was planning to travel to Del

hithis weekend to meet my &
mily after work on Friday But
the Inre shown was ©7,.737
How can a domestic Dight
comt this much even afler the
govi capped [ares™ sakd Ha
hul Sharmn. a private firm
emploves from Begumpet.

Another passenger, C Lo
kesh, sabd that airfares on the
Chennal-Hyderabad  route
shot up sharply, with alrlines
charging over ri0ND, more
than double {he wsusl fare of
e, Il alriines keep hi-
king fnres Liloe this, even sloo
per buses will steeply Incren
s Lhe chorges,” he sabd

I:il-l'rlur'l.ni'lﬂiu.cum

Hyderabad: The high court
granied an adjournment (o &
rounse] after he informed the
conirt that he was not ready (o
argue the fase sinee he could
nadt gt Thime Lo prregsare

He told the court that he
travelled out of Hyderabad
Last wee k nnid was supposed (o
return to the citx but due to
the ongoing disruption of
Night services, he coulid not
refurn as scheduled and was
therefore unable to prepanre in
the mattar When the matter
came up for hearing on Mon
dax the counsel sought one
more week (o present his ar
gumenis, citing these res
sons. Acknowledging the se-
verity of the situation, the di
vision bench of Chief Justice
Aparesh BEumar Singh and
Justice GM Mohiudd in ohser-

The counsel told the court
that due to disruption of
flight services, he could not
return to Hyd as scheduled
and was therefore unable to
prepare in the matter

voed, “That'sa valid ground ™

The oourt then adjourned
the muntter ta Dee 17 for Dt
her hearing The observa
tions were made while hea-
ring an appeal filed by a group
of doctors challenging n sing
le judge's order of Dec 2024,
which dismissed their pleas
serking relief over the hiked
fee structime
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A/c of Air India
attached for
its failure to

honour contract

Mumbai: Anaccount of Alr
India malbiained with p na-
t sl s banik has b -
e aler the national alr
line fatled fo hirdmir in ar-
hltral award grantsd (oa o
s andl travels apartor for
nllegnd bresch of contract,
reports Ahmed Ali

Harold Anthomny Buthed-
lo, proprietor of Buthallo
Travels, had secured o three
YA Santract to |I'I‘I1-'I.'|rI|1
sinf] fransporiation Eervi
fes, The coniract stipulabed
argund 47, 000k per month,
with a permissible varintion
of up to 2%, However, in
20017, Alr Incia simshed the
allocation o Z40om per
momith, well below the agre
ol fumik

Dm April @, 3525, the arbit-
ral tribamal held that Alr In-
dia’s unilateral reduction in
kilometres pmounted o bre
ach of contract.  awarded
R= 17,02 lakh with 10% infer-
=i e Augnasd 31, A0, and
=3 Ll towmreds legnl eosda
Adr Tiwlia sty e luallergees
the award nor made the pay.
mieEnl, and Buthello Diled an
nppliention in thicourt toex-
ecyite (e gwaad, his sdvocn
b Dhew (il sakd
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IndiGo cancellations down to
98 in city but flyers anxious

Tmaes News NiTwork

Mumbal: IndiGo's flight
cancellations have been sca-
ling down with each passing
day and on Monday the airli-
ne cancelled 98 flights at the
Mumbai abrport, including
50 arrivals and 48 departu-
res. A day before the number
was 121 cancellations and
prior to that it was 117. While
the cancellations have been
coming down, the big task
before the aifdine s retur-
ning the checked-in bags of
passengers of cancelled
flights

IndiGo has managed (o
return 4.500 of about 9,000
check-in bags left at alrports
across India, said civil avia-
tion minister Ram Mohan
Naidu in the Rajya Sabha on
Monday Flight delaystoo ha-
v come down with evening
departures from Mumbai
airport late by only an avera-
ge of 30 minutes on Monday
While the airline CEO said
the flight schedules will re
turn to normaley by Dec 15,
the chaos has left passengers

IndiGo must set
up Z1k-cr payo
fund: Prithviraj

Mumbai: Former chief mi-
nister and Congress leader
Prithviraj Chavan said Indi-
Goshouldestablish a Rs 1,000
crore compensation fund for
passengers affected by the
alrline's crisls, and the govt
should enforce it under the
Competition Act, which con-
tains provisions for impo-
sing penalties. He added Im-
pacted flyers should recelve
compensation worth 10 tl-
mes the cost of tickets.

Chavan also demanded a
joint parliamentary commit-
tee (JPC) probe into why the
govi lifted airfare caps in
2022 — Vijay V Singh

Aaditya takes on
CM, chartered
flight travel

Nagpur: Shiv Sena (UBT)
MLA Aaditva Thackeray on
Monday criticised the state
govt over IndiGo disruption,
accusing CM Devendra Fadn-
avisof "diverting attention”.
“Did Fadnavis speak abo-
ut the IndiGo erisis? Did he
speak about the passengers?
Or was his tweet meant only
to divert attention so that the
Centre 18 not questioned” ™ he
asked, referring to a post the
CM deleted. Thackeray alle
wed while flyers were scramb-
ling to adjust travel plans, s
nior BJP leaders were mo-
ving around unhindered in
chartered aircraft.

anxious. "My parents are bo-
oked to fly on Tuesday mor-
ning to Delhl and we have
checked in and printed their
boarding passes, but the
stress of a possible Mlight de-
lay has been looming over

= the [amily"” sald Anita

Rajan. Earlier in the we-
ek IndiGosaid it has been

trving to inform is passeng-
ersabout cancellations inad-
vance so they do not leave for
theairport.

The turbulence in Indi
Go's operations began late
last month after the tighteni
ng of flight duty time limita-
tions{ FDTL) rules narrowed
rostering flexibility
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Will take ‘very, very strict action’ against IndiGo,
set an example for other airlines: Naidu in Parl

T Miws ME 7w

New Delhi: Undor fire for ns
handling of the IndiGoorisis
ot sl o Mooy 1t woild
sl an “example” for other al
rlines with “very very stnict
action” against the budget ca-
rrier onoe the probe into the
massive fight disruptions =
complete. The unpreceden
] o bsruption wns ciise) by
an "internal crisis” in the air
lirwe, LUinjon aviation minister
Ram Mohan Naldu said m
the Rujva Sabshn Mondax
Also, with the duopoly
situation — Alr India Group
and IndiGo — belng bhlammesd
for mak ing the bad situst bon
even worse. Maldu said In
din needs more air ines. “We
have erwvisioned the demand
o e growing of such o rate
that we want 1o have mare
alrlines in the picture... In
din today has the capacity of
IMve Ivig airl inea Weare inlk

ing about two alriines, bt
the capacity the demand
that India Is crealting. we
noed 10 have five big air
lines,” e sald, ndding that
i e = the 0 Do SRt an
airtine in Indin™. Moo said
govt wants “maore pillars™ in
the industry to counter con
centration and build
resilisneoe. “There 18
o much growith that
Is happening So et
s il  encourage
maoreairiines to come
int  this Industrs
along with govt,” he sabd
“We are not tad ing this sit
uatien eatily Wie are condasct
ing an ingquiry... Revissd
flight duty time limitnton
(FDTL) was introiuces) after
an April S HC ordes OF the
= puidelines, 156 were imple
mented on July 1 and remain
ing ==ven on Nov 1. Multiphe
consultations were held with
nll stakehodders, el irg 1

ilien, and rales had o be fol
brwwd wiithout any comgrno-
mise o safety ™ Makdu sakd.
The DGCA “has been n
conlimous dscuissions with
pirlines since FIXTL. came ful-
1y o foroe. and had granted
limited exemptions hased on
operational variations and
aafedy  paserssrmenits
he sald The crisls
erupitivd “nlmost one
whole month™ after the
Nene | implementat on
and IndiGo did not flag
any imminent issues
during a movting with the
ministry on Dec |, “This s a
doyvio-day operation, some
thing thst IndiGo should
hove mam@Emed. .. We care
for pilots, crow and possen
peri We madle | clear o all
the alrliness. IndbCo was sup
posed o manage the crew
and roster Passaorigers Do
alotof difficulties. Weare not
takirge thee sitoation lektls"

Current situation: L1100

i= fast returning to nesr nor-
mal, with the airline saying
I expected (o operate over
1.8 N iEhis o Moqday “We
hove ogptimised our oper
ations and managed o re
duce the number of cancel-

lations which are being noti
Aed o customers in ad
VIENnOe Char ofi-fime

performance has improved
Lo ) e acporis | e et wogk

" Hs B27 crore already re-
funded. and the rest is un
der prooess [or cancells
tlons up to Dec 15, 2025
Over 4500 bags have been
delvered to respective cus
tomers, and we areon track
in delwer the rest In the
et 36 houes,” IndiGosald

The Unlon sviatlon min
istry sadd abowul 59 lakh
"'NEsfor travel between Dec
| and 7 have bieen cancelled
and refunds of about Rs 570
crnre e haan e
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Centre prunes IndiGowings,
orders 10% cutin operations

Trimr s News SERVICE

RV DL, DN W
The Cen e has asked fora 10
et e el b plsssnesd Tiudd-
Ga (gt to help restor
order m Uw  country's
briggrest nurdine thal canoclied
therusands of Qights nualla-
wicki after failing w0 plan for
tphter sufely regukibons
Uiy Ol Asdiation hinks-
er K Ham Alohan P
onday seuled thwe kel s
me=nl wis sirmmoned o the
mEnistry o poovide an updste
Postrng o pictame of [nadslo
CED Pieter Ehers sitiing

L I

indGo CED Mioter Elbors sits with iekded hands in Froot of Chal
Avinison Minisiar K Ram oo Madu at s offics . couemme, §

with Folded hanods in fromt of
him, Naddu, inoo post oo X
sl “The ministry oonemd-
15 11 necessary o ourtad e

ovnerall Drnclil s romd fes , wiibch
will belp in sabilising the
mrhne s operntions and lend

CXVH TTBELED (0% PAGE B

s vl vl careelbaga e Noles
b el el iy ey oo i Lwema
roriremer], Whidle shirking by
IncdaCes will oo o aner
] e clestsru e us beeiiore ©

The e ourisiboa=s b dos
L o stk S seww megrubales
DA P orderel on Sdin
aw o purt od e oy srtarsd
i fowr JELS-ZF. the arBene has
twery  efueruling o 22N
g ibs prer iy

Tt Dokl ol
Ly st el o crnviprkiwetth
Wl greernmers  dewtnea
iactislirg Dore Copping  wmd
[RETHT FTTEETE TE
L il ety et e

The mrlire m s part ol
Bty ~ i rTveT e
s the rbrork” 52 B s
wiadeal Bt Lirall T8 st

Govt prunes IndiGo wings, cuts 10% flights

I Bew e Uhany | A0 Mgl
ary Tarwelyy wbod ekl go wip
tun riemrtr | D . W e
Ikt Fommin] i aslidermenl.
| i v oy, Boantny e m B
Lai Salsba St na oy funy
=y g wonddd e prertntesd
Jamiprasn: bl ug e e sy
eyl plassrdrad Fia ks prad
ramr-aovanjlEnay Wil gt
teww. “TrelaGe opersfarm e
flprrunig L ruareral. T cromd]
g rx e being seperierd
Doy et Hofurneds, e
B L g e T
EEl s e AeTnen e
wmbre ees wigeervisin by L
iy~ e s

Thw abermerd mmene armel
e ErceTTEneT B eraciihn
uenirst Irukl o inr thues oo ot
wrrets  afer FPooralrechi ool

Mg ks werr cpeela] ami
themsainls of peeeigeen el
etrariesd Lipd werdi oloe W U
alice § indcmal audsmmnare
mert of e peters. Tghd
siwshpes ol ineckeg e
orsrpireriecation.  Naulu el
Irliffs CED Elets oo
fonwsl Tal 100 pewr ol of L
refisruds by the afficind Digids
il s wrpiser & bweye e e
pletel A slEict bedmmtess
Fxperlile the bl e of 15
romisee selunds el bae
Ea hundoserwe groen,
Limbi- Prarseniasd s puiess
taw sl e THOCA bewl oaem
merwrrli il lerdin e et
imentgmbors. ~Thepershng on
the suforwme, dirut orad appro
=iy st & crrewrsaered
el imrrnll Pules el e i

ey Ther mevamd (gt dbuty birmae
ErveiuBirry, wieck s arv ol $w o
o il Bl Gin's coewy crgmmm, use
s hitifaTilly drsiteel b pEe
vt puen e e el orv bemg
ingieroersbal . Thwses ned wrmn
e e Yo rriharwr pammeTe
o sty

L U eyl Cumsovers ol
Ly mierues urveg e alal e o
tlErugt thee rraried. Mo e
s grwrrmprieyd wus deler
mimes] & hickd 8 robiod el
AT O PEIEeT OELEE)
poraryehrrsL e goserrrmiem e
P A LR FLRLE FE astneet
b et orul ogueriade wry Trmlli
e=umurirug Tar myess b arjead
ey el elifmoeling any
sy i duaeaty, COrrETY
g e 5 v S e oo
i sl e iner sl



