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® Cotingency measures activated ® Manual operation in place

Mumbai airport hit by network outage

AGE CORRESPONDENT
MUMBAL AUG. 9

Following a third-party
data network outage that
disrupted check-in sys-

tems, the Night operations
at Mumbai's Chhatrapati
Shivajl Mahara)
International Alrpart

(CSMIA) were affected on
Saturday. The alrport
authorities stated they
had activated “contin-
gency measures™ and were
operating in  “manual
mode” o minimise dis-
ruptions.

The outage, being relat-
ed to a third-party net-
work, caused operational
disruptions for several
airlines operating from
Mumbal, While most sys-

tems have been restored,
the cascading delays could
affect the connecting
flights and schedules for
rest of the day.

Air India also acknowl-
edged the network failire
and warned passengers of

delays.
While the airline later
announced that the sys
tems had been restored, it

"- -
poteniial Might

cautioned: “residual
delays may continue as
operations gradually
return to normal.” The

airline advised travelers
to check thelr Might stas
before heading to the air-
port.

In a post on X, Alr India
said, “A third-party data
network  outage  had
impacted check-in  sys-
ems at Mumbai alrport,
thereby, delaying fight
departures of airlines,
including Air India. The
systems have since been
restored, however, some of
our flights mav continue
o be affected for some
time as the sliuation nor-
malises ively”

The alrline sald |t has
deploved additional groun:d
staff at Mumbai airport to
facilitate smoother check-
ins and assist the affected
ravellers.
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Maldives new airport terminal, a gateway to prosperity

—
Meera Srinivasan
Meada

“A plllar of economic inde-
pendence”™ — thar is what
Maldives President Mo-
hamed Muolzzu had called
the new terminal at the
Velama International Airport
mear Male, while Insugurar-
ing it on Juby 25, the coun-
try's 60 Independence day.
The hunch ceremony was
spectacular, with synchron-
ised fireworks lighting up
the ghky - 2 fete that put the
Maldives in the Gulnmsess
Book of World Records.
Addressing a large crowd,
President Mulzm spelt out
the asplration of the country
of 4 lakh people, currenzlv
grappling with high external
debr — it exceeded 23 Blllon
2024 — and fts inevizahle
figcal comsequences. His ad-
minkstration s trying o
tighten irs fiscal Ny,
dlongside a  full-throrle
push 1o tousism, the coan-
try's bigpest foreign ex-
change earner thar contrib-
utes 21 per cent to GO

IDENTITY BRANDING

“For over M) years now,
there has been talk ln the
Maldives abour not having
the right gateway. As a

STRATEGIC MILESTOME. The swanky, terminal aims to
serve 7.5 million passengers annually, over thrice its current

capacity

sought-after  destination
drawing affluent tourksss, it
Is imporrant to make a good
first impression, and we fi-
nally have thar now™ sald
Abdulls Ghivas, Chalrper-
som of Maldlves Marketing
and Public Relations Coe-
poration or ‘Visit Maldives'
as the state-owned tourism
authority brands irseif.

The terminal includes 47
check-in counters, six self-
service kingks, 20 departure
immigration counters, six
boarding gates, and 12 sero-
bridges, and aims o serve
7.5 million passengers annu-
ally, or over thrice its cur-
rent city. The las
mmrﬁ? in the Maldives
showeases the nation's iden-
tity through traditionsl mo-
tifs and wave partems,

According to officlals of

the Maldives Airport Com-
pany Led and Touriem De-
partment, the facllicy has
come up at £585 million that
the Mulzzn administration
ralsed through leans from
the Sandi Fund for Develop-
ment, the OPEC Fund for
International Development,
the Kuwalt Fund for Arab
Economic  Development,
and the Abu Dhabi Fund for
Daveloy , plas bud
e mnilh sl o
The termimal came o
focus Enitlally after formes
President  Abdulla Yameen
abruptly terminated Indian
infrastructure  conglomer-
are GMR's contract from
running the main alrport of
Maldives. The idea of a new
rerminal also fit into Presid-
ent Yameen's plans to ex-
pand the min airporgwitha

Se00-milllon Chinese boan,
an Iniriarive he launched in
2016,

Mulzzu's firsz year in of-
fice sxw a strain in Maldives-
Indiia tes. But a year later,
the relationship wag reset,
and evident in Prime Minds-
wer Marendra Modi's state
visit to the island nation kst
muonth on the accasion of irs
60F anniversary of lnde-
pemdence.

India’s 5400 million cur-
rency swap ln 2024, and sub-
SEQUENT  BCONOMIC assist-
ance were “plvotal” for the
country's economde  stabil-
Iy, Muizzn scknowledged
during Modi's visie.

Maldives tourism officlals
hope Indian tourisrs will re-
turm to the island purting be-
hind past Eengions chat
sparked a “Baryrort Mal-

nes” campakgn in India.

Aurhorimies have set an
ambitions 85-billlon owr-
izm revenue target this year,
A 9 per cent uptick in ar-
rivals has been recorded
from January 1o June over
the same perod kast year.

Mazera Srinhasanis TheHindu
Comespondiant in Colomba.
Thewritersias ievited by sk Maides
forthe inaugurasion of the new
tarminal a2 Vet intemacional
Alrpor
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Surat airport granted
permanent 24/7 ops

FPJ News Service

SURAT

Surat International Airport
has received permanent
approval for 24/7 operations,
effective from 5:35 PM on
Friday, August 9. A Notice to
Ajrmen (NOTAM) was issued
on Thursday, officially con-
firming the change.

Previously, the airport had
limited operating hours,
which restricted late-night
and early-morning  flights.
The new permanent status
means the airport is now
open for air traffic services
around the clock, a move that
will be reflected in the
national seronautical publica-
tion (eALP India).

The approval is a significant
development for local busi-
nesses and frequent flierswho
have long advocated for
extended airport  hours
Groups such as the Southern
Gujarat Chamber of
Commerce and Industry
(SGCCI) and the We Want
Working  Airport  Group
[WWWAS) have consistently
lebbied for enhanced staffing,
security, and technical sup-
port to enable round-the-
clock operations.

Nikhil Madrasi, President
of SGCCL, noted that the lack
of 24/7 operations and inter-

While the airport received a trial 24/7
status for 90 days in May, airlines
reported that practical limitations, such
as staff shortages, still restricted

operations
L ————

national cargo access has hin-
dered Surat's economic
potential, despite its global
links in textiles and diamonds.
“All we needed was an airport
that works round the clock
with  internatiomal cargo
access,” he said.

Surat Airport has demon-
strated its potential, handling
over L6 million passengers in
2024-25. While the airport
received a trial 24/7 status for
90 days in May, airlines
reported that practical limita-
tions, such as staff shortages,
still restricted operations. The

new permanent status aims to
address these issues and
encourage more late-night
and early-morning flights,
which are crucial for aidine
operations and connectivity.
Rajesh Modi, an airport
activist, highlighted Surat’s
strategic location as a poten-
tial alternative to congested
hubs like Mumbai, particu-
larly for night parking. He also
pointed to the airport’s ahility
to handle diverted flights dur-
ing "Operation Sindoor,”
which demonstrated its read-
iness in emergency situations.
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300 flights delayed at airport
due to inclement weather

More than 300 flights were delaved and some
were cancelled at the Indira Gandhi International
(IGH Alrport on Saturday due o adverse weather
conditions. An official said there were no flight
diversions at the airport, which handles around
1,304 Hlight movements daily. The average delay
in flight departures was around 17 minutes,
according to data available on Hight tracking
website Flightradar24.com. Several airline
operators posted messages on social media
regarding the disruption in services.
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Departures delayed at Mumbai
airport due to data network outage

Laser beam hits IndiGo flightin TN

n IndiGo flight from Bengaluru was hit by a laser beam during

its final approach to Colmbatore airport Friday night. Autho-
rities at Coimbatore international airport notified the incident to
city police for necessary action and a probe is on. An airport
official said, “We informed police about the approximate location
from where the laser beam was directed,” “Laser beams, especi-
ally those used during events, can temporarily blind or distract
pilots, especially during landing. This poses a serious safety threat
to the aircraft and passengers,” the official said. mes scesicies

Tinaes News Nerwork

Mumbai: Departure {lights
at Mumbai airport were af-
fected Saturday afternoon
due to a data network outnge
that impacted the alrport's
systems. The weekend brings
a busier alrport, and as check-
ins and baggage processing
were done manually, causing
departuredelavs

According to Flightra
dar?d, departures were de
laved by an average of 30-45
minutes. “The airport sys-
tems failure lasted from
4.15pm toabout 5.30pm, " said
u sovaree, adding the effect of
the delay stretched through
the evening. At 5.57pm, Air
India tweeted: “A third-party
data network outage Impact-

e check-in  systems ot
Mumbai airport, thereby
delaying ight departures of
airlines, including Air India.
The systems have since been
restored; however, soine of
our flghts may continue
to be affected for
time as thesituation normal-
ises progressively”

A passenger posted on X

HOITRE

that the alrport wifl wis not
working, Responding o the
tweet, Mumbai alrport said
“We're currently facing a
network faflure across the
airporl. We've activated con
tingencies and nre working
on resolving the issue with
our core temm. We're operat-
ing in manual mode to min
imise disruptions.”
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City airport expands connectivity
as passenger footfall soars by 12%

Niyati.Parikh@timesofindia.com

Ahmedabad: If youareafre-
quentdomesticflyer from Ah-
medabad to major metros, he-
re’s some good news. Sardar
Vallabhbhai Patel Internatio-
nal (SVPD airport is set to of-
fer flyers enhanced connecti-
vity to more destinations
across the country; according
totop sources.

A new domestic carrier is
preparing to

and Kochi are also expected,
making winter travel a vi-
brant affair from the city air-
port.

“Ahmedabadhaslong nee-
ded stronger direct connecti-
vity to key urban and emer-
ging regional hubs. The addi-
tion of new routes, especially
to places like Hindon, Navi
Mumbai, and Noida, will sig-
nificantly reduce travel time
and boost convenience for

both business

doantirs  TEW DESTINATIONS S0, ona
Frnm‘ the air- IN THE OFFING kind luf BX-

port for the
first time, with an inaugural
service on the Ahmedabad-
Bengaluru route scheduled
for the first week of Sep.
Additional direct flights
connecting the city to Hin-
don, NaviMumbai, and Noida
are also expected to take off
around the end of Octorearly
Nov, in line with the upco-
ming winter schedule anno-
unced by the Directorate Ge-
neral of Civil Aviation
(DGCA). Additional flights to
North Goa (Mopa airport)

panded net-
work is vital for a city that’s
increasingly asserting itself
as a trade and tourism nucle-
us in western India,” said a
travel expert from Ahmed-
abad,

The increased connectivi-
tv comes at a time when the
airport registered a sharp
12% year-on-vear rise in pas-
senger traffic during the
April-June quarter. Over 35
lakh passengers travelled
through the airport in these
three months, up from about

SVPI PASSENGER TRAFFIC

DOMESTIC

April-June 2024 31,25,385

35,03,392

April-June 2025

Source: Alrports
Authority of india (AL

31lakh in the same period last
year. This upward trend in fo-
otfall underlines the sustai-
ned growth in demand, sup-
ported by rising air travel
across Tier-1 and Tier-2 cities
inthe state.

“The consistent rise in fo-
otfall at SVPI airport reflects
a renewed confidence in tra-
vel both for holidays and cor-
porate movement. Even as

Image: Al |

INTERNATIONAL

i

al2.1% 4153%

summer was dull, with more
direct connections now on the
horizon, especially to popular
leisure  destinations like
North Goa and Kochi, we ex-
pect stronger momentum in
outhound tourism and intra-
state business engagement
this winter around Diwali va-
cation,” sald Manish Shar-
ma, owner of a travel compa-
ny based in Ahmedabad.
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Guwahati airport
wins int'l award for
Its architecture

uwahati's Lokpriva Gopinath Bordoloi Interna-
tional Airport has gained global recognition by se-
curing the International Architectural Award 2025

in the Transport category. It is now among seven airports

worldwide acknowledged for

outstanding architecture and

innovative urban planning.

Announcing the win, the

airport’s official handle de-

seribed the infrastructure

as “A tribute to the wonders

of Northeast India, the

infrastrueture is inspired by

the resilience of bamboo

and the grace of foxtail

orchids.” TNN
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Air India to fully
resume int'l
flights by Oct 1

MUMBAI, DHNS: Coming
out of the crisis involving
the devastating Ahmed-
abad Dreamliner crash, Air
India has begun a phased
restoration of interna-
tional operations with full
resumption targeted for
October1,2025.

The June 12 crash of a
Boeing B787 Dreamliner
aircraft at Ahmedabad has
impacted the operations.

“Following the tragicacci-
dent, we have undertaken a
series of proactive measures
and conducted comprehen-
sive checks ensuring that ev-
ery flight continues to meet
the highest global standards
of safety and customer ser-
vice,”an Air India spokesper-
son said.
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NMIA seeks to be hub airport for

airlines like IndiGo and Air India

Ateeq Shaikh

ateeq shalkh@hindustantimes com

MUMBAI: The Navi Mumbai
International Airport (NMIA)
has the potential to become a
hub airport, where major air-
lines could set up base, accord-
ing to Prabhat Mahapatra, the
chief operating officer of NMIA.
NMIA, set to begin operations
post-monsoon, will be the sec-
ond aviation hub in the MMR,
and is set to feature parallel run-
ways, smart terminals, and
seamless connectivity.

Speaking at the Infrastructure
Conclave organised by the Bom-
bay Chamber of Commerce and
Industry on Friday, Mahapatra
said, “We have air carriers like
IndiGo, who are strong and prof-
itable. We have Air India. With
these two strong air carriers in
India, we see that there is poten-
tial to create transport hubs in
India.”

Major airlines use hub air-
ports as their base, and direct a
majority of their routes and con-
nections through those loca-
tions. Such strategically located
transfer points help travellers
reach their destinations with
minimum transfers. Examples of
hub airports where passengers

NMIA, set to begin operations post-monsoon, will be the second

aviation hub in MMR.

would change aircrafts would be
those in Dubai, Amsterdam,
London, Hong Kong, or Singa-
pore, for those travelling from
Mumbai to the US or Canada.

Mahapatra said, “We are
engaging with major carriers
because we feel that India hasall
the ingredients to become a big
hub.” Addressing the gathering,
he added that if NMIA, a project
of the Adani Group, was to
become a hub airport, India
would be geographically well
located to connect flights com-
ing from the east or fast east, to
the west.

BACHCHAN KUIMAR / HT PHOTO

According to Mahapatra,
unlike New York and London
which have multiple airports in
the city, India was lacking in this
area of aviation. “We have been
focussing on the origin-destina-
tion travel. If you look at Dubai
or some airports in the Middle
East, they thrive on the transfer
revenue,” Mahapatra said.

The Mumbai Metropolitan
Region (MMR) will be India's
first region to have two airports.
So far, all major Indian cities
have only one airport containing
either a single runway or multi-
ple runways.

NMIA also intends to tap into
potential passenger traffic
beyond the MMR, into the state’s
rural areas. Once the airport is
operational, it will enhance trade
as well as improve regional air
connectivity, said a representa-
tive of the NMIA.

As an example, an NMIA offi-
cial said, “One thing that we have
been missing at Mumbai is the
regional development. An air-
port not only develops the city, it
develops the other cities.” The
official explained that there are
airports in cities like Kolhapur
and Solapur, but due to the
crowded state of the Mumbai
airport, there aren’t enough
flights connecting such regions
to the MMR.

The official said that once
NMIA was operational, it could
connect to such airports. “Those
airports will get service and traf-
fic and they will be energised.
And that is how this will pro-
mote regional development
also,” the official added.

According to Mahapatra, the
planned hub at NMIA holds
potential for transporting cargo
too. He said that the airport
would have the capacity to han-
dle cargo worth 3.2 million met-
ric tonnes every year.
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SC refuses to hear plea seeking
safety audit of Air India

The Supreme Court on Friday refused to
entertain a plea to examine Air India’s safety
regulatory mechanism, saying an impression
must not be given that the airline is being
targeted after the recent crash. A Bench headed
by Justice Surya Kant asked petitioner-in-person,
N.K. Goswami, “Why target Air India only which
recently witnessed an unfortunate tragedy? If
you want some regulatory mechanism in place,
then why did you not make other airlines as
party in your petition?” he asked. The petitioner
said that he had specifically mentioned Air India
as he too was a victim of an “unfortunate
incident” with the airline.
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300~ flights delayed, rain

EXPRESS NEWSSERVICE
H=w OFLH A SHET 2

HEAY  KAINEALL wreaked
baviie Across Delhi=-NCR o
Satuiclay morng, dampeming
Rabeshia Bancdlsan celebratmis as
walerlseng ol massee [ral-
Ea sarards lof several shranded at
Dame o studie in e vehicles
fior bewrs on the road. Ar Dedhi
Airport, 330 departing lights
weere delayed, prompting air
lines to issue advisaries ta pas
SEETS,

The rain hegan late Friday
gl el b e IGATD npgractiog
alensthmengh e rarly hoims—
it issued twio fed alerts at 620
aim and 7 am, By BIG am
Sarwrday, Sabdavyung, winch is
representative of the city,
recorded 7B mmnmindallinthe
Laze 24 hours, while Pragati
Maidan recorded 1003 mm.
Ledhi Road and Fuosa recordad
BT v Al &t ool rinfall,
respeciively, From #3310 am o
.50 o, IMID clala showed,
Salelarjmmg recorehed 20 nm of
camfall. [n the same period,
Mayur Vihay saw 49,5 pun of
cain, Ridge 404 mur, Pusa 32.5
i, and Palam 227 min

Commuters, meanvyhule, ex
pressed their fostration Neerd,
wehin was sick near Amnberkar
Magar depor, saidd hercar moved
Irarely hall a kilome e o an
Farar, " | el vergn by hreal bier's
e by MNisicha — aTengs Ut nsi-
&lly Lakos A0 momates — tad of
Booltine bos houss, " she sand

Key routes clogged

The Fullc Works
Department (PWD ] received
over 20 complaints of woteilag
gt heenpghend the oy, Several
prominent ncations reporred
Maxmbinng =13 la Ko, 10 BIE
Kol mear Lhe Sainik Fern
etietch, Sava Kale Klhan, Delence
Colonyy uinderpass, Aradpur
oarier, Peeragariy Chowde, and
nearNew Delhe Radwan Station.

The Pragar: Maidan tunnel
was closed Hom 2am to 12 pm

$The IndianEXPRESS

paralyses traffic on roads

Delhi saw chock-a-Iock traffic in ma iy gracks. Siveen X

ANEW RECORD

Chvermighve and day-bong
ratin im [hedhi-NCR brought
temperatures down
sharphy om Satumlay, wath
b i s Hlimg A
A4 dhegroes Colsius—the
Temevi=sd necowded for
Augie shnce 19491,
accredig o MAD, The last
time the city smy a lower
inadmum ternperature
wason Angust 28, 1991, o
25.8 degrees.

A% 3 PrCCATLIOIGATY T eAsLne, Al
el At ST weas rict vied -
tier e e Eanwnes], ok water
el acrurmalated near Galtes G
ad 7. Tor preévvent o fion enter-
it elie connel, we closed it for
tratfic movernent.” The water
bas sitice Deey cleared, and the
rond regpensd to maitic,

PWD olticials reported that
ot waterlingged aress were
cleared by 2arky morning, and
Ira e weas narimal oo major
ritaths, “Some irneraolemerosls
are shll beins deared. Quils re-
So0se beanms vee e tdeployed al
all crotical poanzs aleng with wa-
G s 1o manage the Aood-
g che cificial added.

Meznwhile, Minta Bridge,

Sun, 1@ August 2825
https://epaper.indianexpi

which used o food in previous
years, remained clear, said offi-
cials. Im Kalkaji, the Cirl Nagar
puULTOInE station was Hoaded,
prompring the opposition AAP
o criticize the BIP [ed Delhi gow

prrrserd oeer Lhe incicleni 4l
its harebingal the broader orsis,

Lind poast o X, alirimg wall a
ey o lier belter 1o Shiel
Minister Rekha Gupri, AAP
feader Anishi Wiare:s
“Wlismanagsment by che 4-en-
gate OYP Covt has not cnhe sub-
merged Delhi poads, ur caused
awater crisk in Kakaji The Gicl
A gar (Famping stacion is com-
pleteby submerzad, And the pan
e al Giri Maswar Kalkan,
Ceometnntlpsumy, Al Sameed rad g
Extiare facieg several days of
wedler crisis.”  Trallie hwards
Curgaonwas Ao bt afber 2 wall
vollapse at the Celh Metve Radl
Corporation's under constru
ton underground sice near D-6,
Vasamt kunj, beneach the
b asandpur Clvover, caused a
seertion ol Malipalpoe-hshrali
Kl — fros Fearrls Hospital on
weArils =l cavizinn.

i Prelbi Fire sepaines ziso
vecenod 18 calls related oo house
anc waall collapses Detwaecninid-
rght and Sacorday evening "We
also recened O calls ceporting
treefalls and rwo calls regandiing
veateriozzine " a DIS official said.
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Why only AirIndia? SCrejects plea for
independent audit of airline’s safety practices

NEW DELHI, B AUGUST

The Supreme Court on Friday
refused to entertain a PIL
seeking the constitution of
a committee headed by a
retired top court judge to
independently audit Air
India's safety practices, main-
tenance procedures, and
operational protocols.

A bench of Justice Surya
Kant and Justice Joymalya
Bagchi questioned the selective
targeting of Air India. “Why
just Air India? What about
others?” the bench asked
while rejecting the petition.

The plea, filed by Narendra
Kumar Goswami and Laxman
Prasad Goswami, was prompt-
ed by the recent crash of an
AirIndia Boeing aircraft oper-
ating on the Ahmedabad-

The report specifically
recommended stricter
surveillance of airline
maintenance practices,
better training for tech-
nical staff, and
improved enforcement
of safety directives.

London route, which claimed
270 lives.

The petitioners soughtan
independent probe into Air
India's safety and maintenance
practices, and acomprehen-
sive audit ofits entire fleet by
aninternational aviation safety
agency accredited by the
International Civil Aviation
OrganiSation (ICAO). The
move, they argued, was nec-
essary to address deficiencies
flagged in the 2024 ICAO audit
report.

Theyalso urged the Court

to direct the Aircraft Accident
Investigation Bureau (AAIB)
to submitatime-bound report
on the Ahmedabad crash.

In April 2024, the Inter-
national Civil Aviation Organ-
ization (ICAQ) released its
audit report on India's civil
aviation sector. While India's
overall compliance score was
above the global average, the
audit flagged deficiencies in
fleet maintenance oversight,
inadequate documentation
ofmaintenancerecords, and
gaps in the monitoring of
corrective actions following
safety incidents.

The report specifically
recommended stricter sur-
veillance of airline mainte-
nance practices, better train-
ing for technical staff, and
improved enforcement of
safety directives.
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Airfares soar
ahead of long
Aug weekends

Tisais Mews Novwors

Bengaluru: Passengers ey
ing long weokends in Aug are
facing steap airfares on inter:
slate routes as domanid surges
ahead of Independence Day
and Sri Krishna Janmashta
mi. With Aug 15 falling on a

iravellors are

extending their hreaks for ge-
mways — only Lo see dynamie
limbingto record highs.
Flights from Rengalur to
Mumbal are touching Rs
00 for
eriain 1)

mings,
whille peak
hour
flights to
Mew Delhi
have  also
splked sharply Travellers

even short inter-siate hops
prov b be expensive,

Abhilash K, planning a
Delhi trip this month, said he
kil 1o rethink his schodule
due to soaring rates, “There
has III‘i'I‘ an \ll'('|| Inerense ir|
flight ticket fares. I was plan-
ning to wavel Thorsday eve
ning, but prices are unaffor
dahle. A Gpm Might from Kem
pegowdn International Air
port to Dethi, reaching at9pm,
is showing al Ks 24,000, Early
morning  departires are
all v cheaper Mrom Bengs
Murw, starting at Rs 7,500 (o Rs
HANHL" he said,

Popular lelsure routes are
seeing similar hikes. On Ang
14, Might from Hengaluro o
Goa are priced between Hs
12,0080 e R 18,000, Travel in
¢ trackers attribute the
surge to o combination of 1§
mited capocity, high demand
for weekend trovel and last-
miknuie bookings,

Reports alsoshowed travel
bookingsites sesing asurge (n
boakings ranging Crom 26% to
0%, While airlines nse dyns-
mig pricing to adjust Gres b
set on demand, passengers say
this year's spikes are mmong
the steepest in recent memory
Many nre exploring alternat
ves, incloding overnight ba
ses, trains, or rescheduling
Nights o we to eut
costs. With two more long wee-
kends Hned up in Aug, fares on
popular routes are expectad bo
remain high unless demand
sases. Trvve e ady s
oking well in advance to avoid
MIYInE peak w5, pEpecially
for festival on travel.
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Al raises retirement age
of pilots from 58 to 65

New Delhi: AirIndiahasra
e the retirement age ol pl-
lots from 58 1o 65, and from 58
o6 far-all other employees

Sources sald the retie
ment age ol erstwhile Vistn
ra pilots was 65 “With Vista
ramerging imto Air India last
Now, the retirement age of pi
lots hus been raised 1o 65 to
bring parlty,” a source sald

Adr India hasabout 24,000
employees, including 3,600
pilots and 9,500 cabin crew
members, It conld not be
ascertained whether cabin
crow members” retirement
mes huped p)so e radsed to G5,
in line with that of pilots

It was learned that the
announcement about ral-
sing the retirement age was
made ol the aidine's town
hall, addressed by CEO and
MD Camphbell Wilson

Directorate General of
Civil Aviation allows com-
mercial pilots o fly till 65

»Mumbai airport hit by
data network outage, P 18

‘There was discontent
among pilots of erstwhile
Alr India and Vistara over
some [ssues, including diffe
rent rotirement ages, That
(LLANTE |!.h'_.||-|'|'|'| r'|ﬂ--|.l|'u|,'|.|_' SH
il & source.
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IndiGo penalised, ordered
to pay ZL.75L for ‘dirty seats’

Tinses News NETwoRrs

New Delhi: The District Consumer [Ns-
putes Redressal Commission, Mew Delhi,
recently held IndiGo Airdines liable for de-
Noiency [n servioe due to unhyvglenlc and
stained seats on a fight. directing a com:-
pensationof Rs175Inkh.

Thi= bench, comprising president Poo
nam  Chaudhry and members Barig
Ahmed and and Shekhar Chandra, ohser-
vedd on July 18 that dirty seating arrange-
ments constituted a direot violatlon of
consumer expectations and the airline's
contractual obligations.

Holding the airline gullty ol deficiency
in service, the commission denied the re-
fund plea as the complainant had travelled
froom Bakow to Delhil, However the comimils-
sion granted the compensation of Bs L6
lakh for mental apony, physical pain and
harassment of the comijilalnant andl Hs
25,000 as litigation expenses.

Pinki, a resident of Chanakyapuri in
Delhi, along with her husband amd two
other family members, booked air tickets
through a travel agency on Dec 27, 2024, for
Rs 48,739 from Baku to Delhi On Jan 2,
2025, she boarded the IndiGo Might and lo
unad that the seats were dirty and unhygie-
nic. When the issue was reparted to an air
hostess, she expresssd Ber helplessness (o

provide clean seats. As an alternative, the
alr hostessoffered the complainantan iso-
lated seat in the 14th row She also offeresd a
sincere apology

On Jan 13, Pinki sent a legal notice to
the abfine, Aller not receiving any
satisfactory response, she approached the
district commission, praying for appro-
Priate compseagal lon

She submitted that the harassment and
emotional distress throwghout the duration
of the light caused hereons iderable mental
anguish, She further alleged that the poor
quality and detrimental service extended to
thie customers in the international sector
amowunted to mizeonduet and reflscted the
sub-standan] nature of services.

The airline submitted that the issue of
the unhygienle sent was immediately re
solved by the cabin crew and the complai-
nant was sccommodated in a different se-
at. The bench, however shaarved that die
1y seating arrangements constituted a di-
rect violation of consumer expectations
and the abrline's contractual obligations,

The commission alsoe said that as per
the civil aviation requirements, any airli-
neregistered in India is required to provi
de a responsive and lunctional grievanoe
redressal mechanism along with a dedica-
ted helpline number, which are in line
with the Copsumser Prodection Act 2009

10 AUGUST 2025
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India top mkt for Malaysia Air,
eyeing non-metro cities: MD

Saurabh.Sinha
@timesofindia.com

Mumbai: India has emer-
gedasthesingle biggest mar-
ket for Malaysia Airli-
nesBerhad and the car-
rierhasadded capacity
in this market by pul-
ling out its flights from
the Asean and domes-
tic networks.
Currently opera-
ting 77 weekly flights to 10 ci-
ties in India, the airline has
flown 13 lakh people in & out
of the country in the first
half of this calendar vear. It
will raise the frequency to 80
weekly flights this Dec and
then add more next year.
“India is the top market
for us in terms of both reve-
nue and passenger numbers
among the 24 countries and

67 territories that we fly to.
Australiaand Europe are the
second and third biggest
markets for us after India,”
Izham bin Ismail, group
MD of Malaysia Av-
iation Group Ber-
had, told TOI.

With the flying
rights to metros ex-
hausted under the

vsia bilaterals, the
air 11 ne plans to add flights to
the non-metros here next yve-
ar as it sees a lot of traffic po-
tential from there too. “India
isavery important market to
us. And we intend to grow (in)
India in the future. We are
evaluating other non-metro
cities where we could deploy.
We have been increasing fre-
quency on some India routes.
We have a code share with In-

existing India-Mala-

diGo that helps passengers
connecttotheirdomestic net-
work,” Ismail said.

He sees India as a “very
promising” market with tra-
vel demands from all quar-
ters like leisure, premium
and visiting friends and rela-
tives. “The Indian economy
is growing at a truly impres-
sive pace. Urbanisation here
is on the rise. Indian carriers
have over 2,000 aircraft on or-
der Middle class income here
is growing. We see the Indian
population predominantly
has very stable disposable in-
come,” he said.

“So, we put more capacity
into India by sacrificing our
capacity into Asean &domes-
tic Malaysia. We redirected
those capacities to India. Iam
glad we took a bet on India at
theright time,” he said.
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DGCA nodtostart
helitaxi services
fromDhalli: Sukhu

sHmEA: The Director General
of Civil Aviation (DGCAYhas
given the nod to commenos
heli-tid  services from the
Dhalk helipot on the out
skirts of Shimla Thiz was
stabedl by Chiel Minister
Sukhvnier Singh Sukhu an
his retum from Delhi on Fri-
day "Our efforts have yield-
ed positive results. We have
been given permission W
start heli-taxi services Pram
the Dhalli heliporl” said
Sukhu, adding that Shimla
to Chandigarh amd Rampur
to Chandipark 1 i..'ll'.l g wonkd
commence soon. The Dhalli
heliport wis being wsed by
VIPs fir chartersd flights as
the: Jubbmrhustti airport is locat-
ed nearly 5 km avay INSIDE

10 AUGUST 2025
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Heli-taxi services from Dhalli okayed

Our consistent efforts have yielded positive results, says CM Sukhu

Prarigia CHAUHAN
SHIMLA, AIGUST §
The Diregtor Ge neral of Civ-
il Aviation {DGEC A has given
nod] to commence heli- tux
services from Dhalli heli-
part, situsted on the out-
gkirts of Shimia

An indication to this effect
was given by Chief Minister
Sukhvinder Singh Sukhu on
his retum from Delhd, yester-

day: “Our efforts have vidded £

positive results. We have been
Eiven permission to start heli
taod services from the Dhalh
heliport,” said Sukdhu, adding
that Shimia to Chendigarh
and Rampur to Chandigrsdh
fap ks would comumenee soom.

Al present, the Dhalli beli
port 15 betng used by VIPs for
chortered flights Smoe the
Jubbarhatth arport 15 kocated
25 km from the stote oxpatal,
people prefer to tmoved to
Chandigarh to catch a fight,

At présent, the heliport is being wsed by VIPs for chartered fights.

INAUGURATED IN 2022

B The hellport was Inaugu rmted
by formaer Chief Minkster Jal
Ram Thakur in 2022

B Constructed al a cost of
T18 crore, the heliport ls
spread over 10,3 bigha

B The DGCA had pointed out
several shorteomin gsat
the hellport

Bt has all modern facilities,
including a reception, tickat
caounter and aVIP lounge

espérially in view of the errat
e and undependoble notureof
fhig hits from Jubbarhatti

The DECA had pointed out
several shortcomings
eversmee the Dhalli heliport
was constructed, which had
been addmessed by the Depart-
e bl Tourtsm and Cral Ass
ation. However the nod from
the DGCA hed been dedayed,
msultmg @ the foellity

memaming unised

On. January 13, 2032, th hel-
Iport was matigurated by for-
mer Chief Minister Jai Ram
Thakuir Constructed st a cost
of Rs 18 crore, the heliport is
spresd over 10,3 bigha.

The thmee-storey hebport
has all modern [obiies,
mehiding o reception, todoet
counter and a VIP lounge. 1t
also has porte cabin faolities

for passen gers, parking space

for B0 wehicles, heboopler

decks and satety nets.
Starting of heli-tina services
would ghve o mgor boost to

tourism m the state. Momover,

theere iire ondy three airports n

Himachal at Bhun tor in Kullu,

Gapeal in Keangra and Jub-

barhatt in Shimls where only

42 seater ATH planes can lond
due to sherter numways.

Toursm stakeholders have
been  demanding  helitaxi
services, especially to stiract
the high-emd Lourists, The
state povernment had pro-
posed o sel up 15 heliports,
inchuding a1 Jaskot (Hamir-
purd, Raklar (Hangra), Sul-
tanpur  (Chamba),  Alloo
Ground (Manali), Jispa, Ran-
ik, Siasu (Lahaul and Spiti)
and Sharbo (Kinnour)

The task of preparing the
detulled  project reports
(OPHRs) of the heliports to be
st up in Phose I along with
pre-feasibifity  study, site
study and surveys for topo-
gruphical and obstacles Brmi-
tation had been entrnusted to
Pawan Hans Limsted.

In the Phase I, hebports
would be st up st Auhar
(Bilaspur), Dharkoyor (Sir-
muairi, Chonshal Dhar (Shom-
la}, Jankmgr Hasr (Unad,
Galanag (Solen), Killor and
Hioll (Chavrmiba),
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