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Director general of Civil Aviation and chairman of the Airport
Authority of India (AAI) review Navi Mumbai Airport readiness

GCA Faiz Ahmed
Kidwai, IAS, along
with AAI chairman

Vipin Kumar (I1AS) and oth-
er officials, reviewed Navi
Mumbali International Alr-
port (NMIA) on Tuesday,
25th February 2025 ahead
of its commercial launch.,

Key milestones include
trial landings of an [AF
transport aireraft on Octo-

ber 11, 2024, and a commer-
cial aircraft by IndiGo on
December 29, 2024, The in-
gpection covered runways,
taxiways, ATC towers, ter-
minal buildings, and bag-
gage systems. A mock
check-in process was also
conducted to showease ap-
erational readiness.
Developed by CIDCO,
NMIA spans 1,160 hectares

with an initial capacity of
20 million passengers per
annum (MPPA) and 0.8 mil-
lion tonnes of cargo. Once
fully operational, it will
handle 90 MPPA and 2.6
million tonnes of cargo,
easing congestion at
CSMIA and boosting re-
gional connectivity via
road, metro, suburban rail,
and water transport.
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StrikeSetto
Disrupt German
Airports Today

Almost all German
airports, including
the country’'s major
hubs in Frankfurt,
Munich and Berlin,
face disruptions
Monday after labour union Ver.di
called on ground personnel, bagga-
ge handlers and security staff to go
on a one-day strike. Major restric-
tionsondepartures and arrivals, in-
cluding widespread flight cancella-
tions, are expected. In general, the
strikes will start Sunday night and
end 24 hourslater,theunionsaidina
statement on Sunday. The Hamburg
airport’s website said it is already
closed due to the walkout. “The stri-
kes are cutting off anentire country
from air traffic,” said Ralph Beisel,
managing director of airport asso-
ciation ADV. “We appeal to Ver.di to
considerthe interestsof passengers
and to seek an amicable solution at
the negotiating table.” Bloomberg
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In Navi Mumbai airport, plans for an exclusive

documents show.

new terminal for A-list celebrities, VVIP flyers

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Movie stars, billion-
aire businessmen and top politi-
cians could soon fly in and out
of a separate terminal dedicated
exclusively to them, with the
upcoming Navi Mumbai Inter-
national Airport (NMIA) plan-
ning to build one in the next
phase of expansion, which will
begin after the commercial
inauguration of the new airport.

The terminal is set to be developed by 2030.  BACHCHAN KUMAR/ HT PHOTO

The dedicated terminal is set
to be developed by 2030, under
the third phase of development
at NMIA, HT has reviewed doc-
uments which confirm that the
construction of the VVIP termi-
nal will begin in FY 26 and be
concluded by 2030,

“The exclusive terminal will
cater to not only central and
state government officials, gov-
ernors, chief ministers, deputy

continuedon->7

NAVI MUMBAI AIRPORT

chief ministers, defence officials
and other officials from the gov-
ernment but also act like a gen-
eral aviation terminal catering to
film personalities and other
stars,” an official said, requesting
anonymity. The complete crite-
ria for who will be deemed eligi-
ble will be determined at a later
stage, the official added.

“The exclusive building that is
currently being termed as the
VVIP terminal will also be used
by the family of the promoters of
the airport,” the official said,
adding that general aviation
operations will also happen
exclusively from this terminal.

Despite repeated attempts,
airport operator Navi Mumbai
International Airport Ltd
(NMIAL) did not respond to HT's
queries on the development.

The existing airport in Mum-
bai does not have a dedicated
VVIP terminal. The NMIA,
which is managed by NMIAL (a
joint venture between Adani Air-
port Holdings Ltd [AAHL] and
City and Industrial Development
Corporation of Maharashtra
[CIDCQY)), is likely to start com-
mercial operations after May 15,

The aviation regulator, Direct-
orate General of Civil Aviation
(DGCA), had on February 26
conducted an assessment that
revealed that the airport was
90% ready, officials had said.
The operator has now applied
for the mandatory airport per-
mit, officials confirmed.

NMIA is a greentfield airport
aimed to help ease the burden
on Mumbai's congested Chhat-
rapati Shivaji Maharaj Interna-
tional airport (CSMIA), which is
a single runway airport. The
phase 1 terminal building has a
capacity of 20 million passen-
gers per annum (PPA). Navi
Mumbai airport is expected to
handle 10-12 million PPA, with
around 9 million domestic and 3
million international passen-
gers, The airport’s Terminal 2
will have a capacity of 30 million
PPA and is expected to become
operational by the end of 2028,

“A code E taxiway is planned
to connect runway 08L/26R at
NMIA to the VVIP, Defence, and
GA aprons north of the runway,”
a second official close to the
development said.

Code E taxiways accommo-
date large aircraft with wing-
spans between 52 and 65 metres
and tail heights up to 24 metres,
This means that the taxiway will
be accessible to large aircraft
such as Boeing 747 or Airbus
A380.

l " Fuwrave

“The VVIP terminal will offer
a secure and exclusive space for
VVIPs and approved personnel
from the Government of India
and related agencies,” the above
official added.

“Having a VVIP terminal is
required for the airport’s opera-
tions,” he said, adding that the
terminal will be built in the third
phase and will be in the north-
ern part of the airport near the
defence facility. Phase 3 will also
see the permanent ATC Tower of
NMIA being built adjacent to
Terminal 2, to be constructed
withitin Phase 3,

The ATC is essential for air-
port operations, required to con-
trol air traffic and provide gui-
dance to aircraft for take-off,
landing and for ground move-
ments between the runway,
apron, and the stands or parking
positions.

“The midfield location
between the southern and north-
ern runway is ideal for the ATC
tower as per a sighting study.
Once operational, the interim
ATC tower will serve asan alter-
native control tower for critical
airport operations during
unforeseen emergencies,” the
official said.

MANIPUR CONFLICT

halted by security forces at Sek-
mai before it could reach Kang-
pokpi district. Manipur police
said the procession was stopped
as those taking it out did not
have requisite permission.

The clashes on Saturday left
at least 40 protestors and 27
security personnel injured, with
some in critical condition.
Police used tear gas and live
rounds to disperse the protes-
tors, who threw stones and fired
at security forces. Two police
vehicles were also set ablaze
during the unrest.

Manipur has been in turmoil
since May 2023, with clashes
between the dominant Meitei
community and the Kuki tribes
claiming nearly 250 lives and
displacing thousands. The vio-
lence led to the resignation of
chief minister N Biren Singh on
February 9, prompting the cen-
tral government to impose Presi-
dent’s Rule and suspend the state
assembly from February 13.

Lok Sabha MP from Con-
gress, Angomcha Bimol Akoi-
jam defended the government's
decision as a step towards a
peaceful Manipur. “Yesterday's
‘free movement' initiative by the
Union government was not a
failure; it was all about timing, |
believe it is a step forward
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Navi Mumbai VVIP terminal for
filmstars, politicians, others

The dedicated terminal. an exclusive building, is set to be developed by 2030

lettersf@hindustantimes com
MEW DELHI

ovie stars, billionabre business-

men and top politicians could

soon fly in and out ol a separate

terminal dedicated exclusively o

them, with the upcoming Navi
Mumbai Intermational Airport (SMIAplanning
to build one in the next phase of expansion,
which will begin afterthe commercial inaugura-
Lien of the new airport, decoments show,

The dedicated terminal is setto be developed
by 2030, under the third phase of development
sl NMIA. HT has reviewed documents which
confirm that the constroction of the VVIP termi-
nal will begin in FY 26 and be concluded by
20RA0,

"The exclusiveterminal will cater to not only
central and state government officials, gover-

nors, chief ministers, deputy chief ministers,
defence officials amd other officials From the
governmentbut also act like a general aviation
terminal catering to film perscnalities and other
stars,” an official said, reguesting anonyimity,

“The exclusive building that is currently
Beingg termmied s the VVIP terminal will also be
usedd by the Gemily of the promoters ol the air
port,” the official said, adding
that general aviation operalions
will also happen exclusively
from this terminal.

Despite repeated attempl s, airpert operator
Navi Mumbai International Airport Lid (NMIAL)
did not respond to AT squerieson the issue,

The existing airport in Mumbai does not have
adedicated VVIP terminal. The NMIA, whichis
managed by NMIAL—a joint venture between
Addani Adrpsort Holdings L and City and Toclos-
trial Development Corporation of Maharash-
tra—is likelv to start commercial operations

Hindustan Times

after 15 May.

Theaviation n'gll|:![|u‘. Directorate General of
Civil Aviation, had on 26 February conducted an
assessment that revealed that the airport was
0P ready, oflicials had said.

The operator hasnowapplied for the manda-
tory airport permit, officials confirmed,

NMIA i5a greenfeld airport aimed o help
ease the burden on Mumbai’s
congested Chhatrapati Shivaji
Maharaj International airpert,
which isa single rumway airport.
The phase | terminal building has a capacity of
20y million passengers per annun.

Mavi Mumbai airport is expected to handle
[(3-12 million passengers per annum, with
around 9 million domestic and 5 million inter-
national passengers. The airport’s Terminal 2
will havea capacity of 30 million passengers per
annum and is expected to become operational

by the end of 2028,
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New Mumbai Flight And Second To
B'luru: Hindon Terminal Ops Expand

Focus On Capacity Enhancement, Small Terminal Will Get Saturated In A Mth
FLYING TIMES FROM HINDON FOR AI EXPRESS

Abhijay.Jha
@timesofindia.com

Ghaziabad: The civil termi-
nal at the Hindon air force
base will see a second jump
in its footfall this month as
two new daily flights begin
operations on Monday:

Both run by Air India Ex-
press, one will be a morning
flight to Bengaluru, the air-
line’s second from the termi-
nal, and the other a post-mid-
day flight to Mumbali.

The introduction of the
Mumbai flight means the Hin-
don terminal will be connect-
ed to three of the four metros,
all through Al Express which
started a flight to Kolkata
from March 1. The terminal’s
metro circuit will be complete
later this month when Al Ex-
press begins a daily Chennai
flight. Beyond metros, Al Ex-
press also has a flight to Goa
from the terminal and will
likely start a Bhubaneswar
flight from March 30 (an-
nounced by the Odisha CM on
Saturday, but vet to be con-
firmed by the airline). The
Chennai flight will do a Jam-
mu-Hindon-Chennai circuit,

Opened pre-Covid in 2019,
the terminal’s utility has on-
ly become apparent this
month after Al Express be-
came the first frontline air-
line to announce flights from
Hindon. Located in the heart
of Ghaziabad and surround-
ed by the urban sprawl of
NCR to Delhi’s east — from
where IGI airport is 30-40km
away - 1ts catchment is huge.
That has been evident to all
in the 10 days Al Express has
been operating from here.

The second Bengaluru
flight is the result of good
response to the first. “The
flight from Bengaluru to
Hindon was received quite
well as the occupancy on
this route was over 90%. So,
from March 10, we decided
to introduce one more ser-
vice on the Hindon-Benga-
luru route,” an Al Express
official told TOI, attribut-
ing the response to Noida’'s
IT sector getting a direct
connection to India’s Sili-
con Valley.

From March 10, the Ben-
galuru flight will arrive at
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Departures
From Time To Time
Bengaluru 7.40am Bengaluru 8.40am \ \
Kolkata 9.30am Goa 10.30am j 4l
Mumbai 12.10pm = Mumbai 1.10pm & - el -
Bengaluru  3.15pm Bengaluru  3.45pm
Goa 4.40pm | Kolkata  5.20pm S ——- i_"_'-‘.a_':'f*._ -

the terminal at 7.40am and
depart at 8.40am. The flight
will touch down Owing to de-
mand on the Bengaluru
route, Air India Express
from March 10 will introduce
a direct flight on the route. It
will arrive at Hindon at 7:40
am and will depart back to
Bengaluru at 8:40 am. The
other one 1s an afternoon
flight, which departs for Ben-
galuruat 3.45pm.

Response to the flight to
Mumbai - adding another
connection from the capital,
but for the first time from an
airport other than IGI, to In-
dia’s busiest flving route -
will be closely watched. The
Mumbai flight will land at
12.10pm and depart at 1.10pm.

Average occupancy on
the Goaand Kolkataroutesis
around 65%, sources said.

For a terminal that had be-
fore this March seen only
Udan flight by second-tier air-
lines, and in phases no flight
at all, this windfall is sudden-
ly testing its capacity With
Udan connections to five ci-
ties — Nanded, Adampur, Bha-
tinda, Kishaganj and Ludhia-
na-theairline will from Mon-
day have flights to nine cities,
potentially rising to 13 by
month-end.

Sources said talks are al-

so on to start flights from the
Hindon terminal to Varana-
siand Lucknow.

“Hindon Civil Terminal
was written off, but it is
showing how viable it is,”
sald Ghaziabad MP Atul
(Garg, who has been actively
working to get more flight
routes started from the ter-
minal, citing its large catch-
ment area, which includes
west UP. In fact, thanks to
rapid rail, reaching Hindon
terminal from Meerut 1s
easy by takinga train to Gha-
ziabad station and from
there a short cab or autoride
tothe terminal.

“Local representatives
went the extra mile, meeting
the civil aviation minister
and Airports Authority of
India officials in the last few
months to start flights from
Hindon, and that has yielded
good results,” added Garg.
“The terminal was devel-
oped after acquiring land
from farmers from Sikan-
darpur village, and initially,
1t was supposed to serve as a
stopgap arrangement be-
cause land was taken on
lease for five years. But the
land has been bought now.”

If all flights are launched
as announced, the terminal
will be close to saturation by

the end of the month. “Hin-
don Civil Terminal can man-
age up to 15 flight services
per day with its current in-
frastructure,” terminal di-
rector Umesh Yadav said.

Designed to accommodate
300 passengers an hour — ar-
rival and departure combined
- internal changes have been
made to take this up to 430.
The maximum possible 1s 500.
So arrivals and departures
need to be spaced out. “The
time gap between two flights
1s about one hour, but in case
of delayed arrival or depar-
ture of flights, accommodat-
ing the footfall will be a prob-
lem,” Yadav said.

The terminal does not
have any scope for expan-
sionunlessfiveacresareac-
quired. “Talks are already
on at the highest level to ac-
quire land,” Yadav said.

Besides the holding area,
the terminal has other limi-
tations. It has only two park-
ing bays foraircraft, two bag-
gage beltsand noaerobridge.
“There’s a restriction as
well. Flight operations from
Hindon terminal can take
place only between sunrise
and sunset because the IAF,
which haslentitsairstrip for
civil operations, does not al-
low night operations due to

security reasons,” said the
terminal director.

Yadav said facilities, in-
cluding an aerobridge, will be
added soon. “As of now, we
have a 200-250 workforce,
which includes security per-
sonnel from UP Special Secu-
rity Force, AAI and airline
staff. This will be enhanced.
Parking capacity within the
terminal premises willalsobe
enhanced. The current capac-
ity is 80-100,” said Yadav. The
planned capacity expansion
indicates Hindon is not being
merely as a standby till NCR’s
second international airport
inJewar becomes operational
later this year. Because of the
size of NCR, the feeling is that
there 1s enough space for the
terminal to coexist with IGI
and Jewar. Besides, all three
hubs are far apart. IGI is on
the Delhi-Gurgaon border in
the south, and Jewar off Ya-
muna Expressway on the oth-
er fringe of NCR in the east.

An Al Expressofficial said,
“The Hindon terminal holds a
lot of potential and our airline
will ensure more flights from
the terminal to the eastern
partof the country”

“The need of the hour is
to keep upgrading infras-
tructure in accordance with
the increase in flight servic-
es at Hindon. Amenities in
and around the terminal also
need to be improved at the
earliest,” said Rohan Das, an
aviationexpert.

The Aerodrome Adviso-
ry Committee (ADC) recent-
ly held a meeting for capaci-
ty enhancement of the ter-
minal as well as facilities
like passenger services,
round-the-clock  medical
and ambulance services,
and increased police pa-
trolling. Cabbies operating
from this area give an idea of
where passengers are coming
from. Besides Delhi, Noida
and Ghaziabad, fliers have al-
so come from Gurgaon, Saha-
ranpur and Meerut.

“In the last few days, 1
have taken passengers from
Hindon terminal to Noida,
Delhi and even Gurgaon.
PeoplearealsogoingtoSaha-
ranpur, Hapur and Buland-
shahr,” saidacabdriver with

anaggregator.
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82-yr-old’s fall
at IGl: DGCA
seeks report
from Air India

Times NEws NETWORK

New Delhi: The Directo-
rate General of Civil Av-
iation (DGCA) has so-
ught a detailed report
from AirIndiaafteran82-
year-old woman suffered
a fall at Delhi Airport, al-
legedly due to the airli-
ne's failure to provide a
pre-booked wheelchair.
DGCA officials met
the woman's family mem-
bers in Bengaluruon Sun-
day. Air India has been as-
ked to submit a report
with evidence by Monday,
according to sources.
TOI had reported that
the elderly woman, the
widow of a decorated Lt
General, was undergoing
treatment in the intensive
care unit of a hospital in
Bangalore. The woman's
granddaughter, Parul
Kanwar, claimed on X
that, withnoother option,
the octogenarian tried to
walk with thesupportof a
family member but col-
lapsed near an Air India
counter. The incident oc-
curred on March 4 when
the womanand herfamily
members were to board a
flight from Delhi to Bang-
alore. Her family lodged a
complaint with DGCA.
However, an Air India
spokesperson said the
passenger, traveling with
herfamily members, arri-
ved at the departure ter-
minal much later than
the recommended two ho-
urs before departure.
“Due to the unpreceden-
ted peak demand at that
hour, a wheelchair could
not be made available wit-
hin the 15 minutes that
the passenger’s relatives
spent waiting for it, and
on their own accord, the
passenger decided to
walk with thoseaccompa-
nyingher,” said AirIndia.
“With no other op-
tion, this elderly woman
slowly made her way
across three parking la-
nesat T3onfoot with assi-
stance from a family
member. She managed to
enter the airport on foot,
vet no wheelchair or assi-
stance was provided. Ul-
timately, her legs gave
way, and she fell in front
of the AirIndia premium
economy counter,” said
Kanwar in her post.
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Denied wheelchair,
woman, 82, falls at IGIA,
critical; Al refutes claim

Yashaswini Sri, Nithya Mandyam
& Priyangi Agarwal | Tun

Bengalurn/New Delhi: An
#2-vear-old woman suffered a
fall at Delhi's 1G1 Airport, al-
legedly after Air India failed
to provide a pre-booked
wheelchair, and is undergo-
ing treatment in ICU at Com-
mand Hospital Air Force in
Bengaluru,

Raj Pasricha, wifeof adec-
orated Li-General, had ar-
rived at Delhiairport to board
a flight to Bengaluruy on
March 4, when she was forced
towalk with supportof a fam-
i1y member due to non-availa-
bility of a wheelchair, but col-
lapsed near the Air India
counter, her granddaughter
Parul Kanwar shared ina post
on X. She also alleged the air-
line staff refused to help her
prandmother

The airline vefuted the
claims, and said the passen-
gerarrived to board the Might
much later than the recom-
mended two hours prior to de-
parture. “Due to the unprece-
dented peak demand at that
hour; a wheelchair could not
be made available within the

FLIGHT MESS

15 minutes the passenger's
relatives spent waiting for it,
and on their own accord, the
passenger decided to walk
along with those accompany-
ing her,” said an Al official,
adding the flver was provided
allassistance,

Al's statement came after
Kanwar said they spent near-
Iy an hour seeking help from
AirIndiastaff and theairport
help desk. Another airline,
which had a free wheelchair,
refused to share it, she said,
According to Kanwar, no stafT
member stepped in to help
when her grandmother fell at
the airline's premium econo-
my counter at the terminal,

The wheelchair only ar-
rived after Pasricha fell, and
she was boarded onto the
flight “without a proper
eheck-up, with a bleeding lip
and injury to her head and
nose”, the family said.
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Woman, 82, denied wheelchair at
IGI, lands in ICU after airport fall

Yashaswini Sri, Nithya Mandyam
& Priyangi Agarwal | Tam

Bengaluru/New Delhi: An
&2-vear-old woman suffered a
fall at Delhi's IGI Airport, al-
legedly after Alr India failed
to provide a pre-booked
wheelchair, and is undergo-
ing treatment in ICU at Com-
mand Hospital Air Force in
Bengaluru.

Raj Pasricha, wifeof adec-
orated Lt-General, had ar-
rived at Delhiairport to board
a flight to Bengaluru on
March 4, when she was forced
to walk with support of afam
ily member due to non-availa-
bility of a wheelchair, but col-
lapsed near the Air India
counter, her granddaughter
Parul Kanwar shared in a
post on X. She also alleged the

AT DENIES CLAIMS

» B2-yr-old woman critical
after fall at Delhi airport

> Allegedly she was denied
pre-booked wheelchair by Al
» Collapses after walking
without help at Delhi airport
» Suffers brain stroke, out
of ICU after treatment

» Family alleges negligence;
Air India denies claims

airline staff refused to help
her grandmother

The airline refuted the
claims, and said the passen-
ger arrived to board the
flight much later than the
recommended two hours pri-
or to departure. “Due to the
unprecedented peak  de-
mand at that hour, a wheel-

chair could not be made
available within the 15 min-
utes the passenger's rela-
tives spent waiting for it, and
on their own accord, the pas-
senger decided towalk along
with those accompanying
her,” said an Al official, add
ing the flyer was providedall
assistance,

Al's stutement came after
Kanwar said they spent near-
Iv an hour seeking help from
AirIndiastaff and the airport
help desk. Another airdine,
which had a free wheelchair,
refused to share it, she said.
According to Kanwag, no stafl
member stepped in to help
when her grandmother fell at
the airline’s preminm econo-
my counterat the terminal.

»Brain bleeding, P 3

Passenger being monitored
for potential brain bleedmg

¥ Continued from page 1 “ At no point was a

T "he wheelchair only arrived wh-qelclmr or any BESIStﬂl'IFE
] after Pasricha fell, and she  denied to the passenger, Air

was boarded onto the flight  India staff cooperated with
"wilhluui a prupe_r:_:heuk—up. witha the gllﬂﬁt! ﬂ'lmllg"l their
o e 51 oumey We ave reached o
During the fight, the cabin to the guest's family and we
crew provided ice packs and ar-  pray for her well-being
ranged for medical care upon land- Air India spokesperson

ing. At Bengaluruairport, adoctor
attended to Raj. However, she later
developed complications and was
admitted to the ICU, wheredoctors
are monitoring her for potential
brain bleeding and weakness on
the lefi side.

Kanwar has lodged complaints
with both Directorate General of
Civil Aviation and Air India, ac-
cusing the airline of negligence.

Alr India admitted to a delay in
providing the wheelchair, but said
the claims of the passenger having
waited for an hour for it were base-
less. “At no point was a wheelchair
or any assistance denied to the pas

senger Alr India staff cooperated
with the guests through their jour-
ney, We have reached out to the
guest's family and we pray for her
well-being,” the spokesperson said,

The airline added that airport
officials and an on-duty doctor im-
mediately administered first aid
and offered additional medical at-
tention, which wasdeclined by the
family. It also claimed that its staff
provided all poasible care, includ-
ing priority check-in and boarding
assistance, and medical help upon
arrival in Bengaluru,
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Denied wheelchair, woman (82) falls
at Delhi airport, s uﬁers brain stroke

Flyer Arrived
Late, Decided
To Walk: Al

Bengalurua/New Delhi: An
g2-year-old Bengaluru wo.
man suffered a brain stroke
after a fall at Delhi's IGT Air-
port, allegedly after Alr In-
dia failed to provide her a
pre-booked wheelchair, and
landed in 1CU at Command
Hospital Air Force in Benga-
luru, report Yashaswini
Sri, Nithyva Mandyam &
Privangi Agarwal.

RajPasricha, wifeof ade-
corated Lt-General, hadarri-
ved at Delhi airport to board
a flight to Bengaluru on
March 4, when she was for-
ced to walk with the support
of a family member due to
non-availability of a wheel-
chair, but collapsed near the
Alr India counter, her grand-
daughter Parul Kanwar sha-
redinapostonX.

She also alleged that the
airline staftf refused to help
her grandmother,

Her family said late Sa-
turday evening that she had
been shifted from ICU, but
would be under observation

FLIGHT MESS

foracouple of days.
Theairlinerefuted the fa-
mily's allegations, and said
the passenger arrived to bo-
ard the flight much later
than the recommended two
hours prior to departure,
“Due to the unpreceden-

ted peak demand at that ho-
ur, a wheelchair could not be
made available within the
15 minutes that the passeng-
er's relatives spent waiting
for it, and on their own ac-
cord, the passenger decided
to walk along with those ac-
companying her,” said an
Air India spokesperson, ad-
ding that the Aver was provi-
ded all assistance.

The airline's statement
came after Kanwar claimed
the family spent nearly an
hour seeking assistance. In
fact, another airline, which
had a free wheelchair, refu-
sed to share it, she said. Ac

cording to Kanwar, no staff
member stepped in to help
when her grandmother fell
at the airline’s premium eco-
nomy counter at the termi-
nal. When firstaid was requ-
ested, the family was told to
proceed to the medical in-
spection room on theirown.
The wheselchair arrived
after Pasricha fell, and she
was boarded onto the flight
“without a proper check-up,
with a bleeding lip and inju-
ry toher head and nose”, her
granddaughter said. During
the flight, the crew provided
ice packs. Medical care was
arranged upon landing.
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‘ATC would have to deal with
obstacles around new airport’

AIP PROVIDES INFO ON EXTENT OF HURDLES

ManjuME@timesofindia.com

Mumbai: The Aeronautical
Information Publication
(AIP) has listed about 225
obstacles at the Navi Mum-
baiairport. The AIP gives in-
formation on the tvpe of obs-
tacle, its elevation, and loca-
tion in coordinates, While it
was known that the Navi
Mumbai airport has obsta-
clesalong the approach path,
the details of the extent of
the hurdles and their relati-
velecation to the runway are
now out with the AIP

For instance, a particular
building’s dish antenna (36.3
metre), grill top (35.8m), sta-
ircase room top (34.9m), ho-
arding top (34m), and para-
pet wall (31.4m) are listed as
obstructions. Among the ot-
her obstructions listed are a
pipe top, a design top, a lad-
der top, and 50 on.

What does this mean for
flights operating into the Na-
vi Mumbai airport? The obs-
tacles have been accounted
for with a ‘displaced thres-
hald' on runway 26.

What it means is that the
physical beginning of the
runway isnot considered the
starting point of the runway
For aircraft coming in from
theeast toland on runway 26,
a point 600m down the run-
way is considered its star-
ting point,

“The air traffic control
would have to deal with the
restrictions that come with
the terrain and obstructions
around. They will have restr-
icted manoeuvring space for
the aircraft coming in toland
and taking off; it will be cra-
mped,” said Capt Amit
Singh, an air safety expert.

A statement by Navi Mu-
mbai International Alrport
Pvt Ltd spokesperson said,
“AlP takes us a step further
towards receiving the aerod-
romelicense essential toope-
rationalise the airport.”

Buildings in aerodrome obstacle
list categorised by height range:
9
> 10
dm@
24
Below 100-200 200-300 300-400
woft  ft fit ft

Why does the Navi Mumbai airport have so many
obstacles in and around the aircraft approach path?

» Technical feasibility for 3,100m is the length avail-
the airport site was able for landing, though it
completed in 2000 is 3,700m long
»= Soon after, builders > But for take-off on the
acquired land around the runway—heading west
proposed site and residen- towards Arabian Sea—the
tial high-rises sprang up entire runway length
> itwasonlyafter2012 | g, ) Gnbeutilised
that buildings were > Several runways
granted no-objection at Indian airports have
certificates (NOCs) by displaced thresholds due to
Cidco based on AAI's height man-made obstructions along
restriction parameters for the aircraft approach path
structures within a 20km

2 * The most extreme case
raiius of the airport is Runway 29L at Delhi
* 600m displaced threshold Airport, with a displaced
on runway 26 means anly threshold 1,460m

In India, Aeronastical Information Publication (AIP) published
by Alrports Authority of India (AAD) states:

» Navi Mumbai AP, which isef-  » Currently, it has informa-
fective from May 15, currently tion on runway, taxiways,
hasn't carried departure o aprons, parking bays, fire-
and arrival mutes; these | fighting and emergency
details will be added in *' services, fuelling capac-
the coming weeks ity, cargo facilities etc
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Alir India gets tech support to cope

with rise in

Anaash Phadnis
Muenbal

Air India iz under fire for
the second time in thirteen
months for its inability o
provide a wheelchair in
time toa passenger.

While the airline has re-
futed the latest allegations,
the excessive demand for
wheelchairs has prompted
Adr India to relook ar ies
policies  and  processes,
AISATS, which provides
ground handling service to
Air India and other airlines,
has alxo introduced a digital
solution for better planning
and deployment of wheel-
chairs at Hyderabad and
Delhi airports.

On an average, a single

long haul fight of Air India
has around 40 wheelchair
I'.IB.SNI.‘I'[EL'E.'L

The demand varies as per
destination and is the
highest for US, UK and
Canada routes.

POSITIVE RESULTS
Flight delays or change in
boarding pates pose an-
ather challenge,

To overcome ik, AISATS
hus tied up with Rsmart to
implement a digital man-
dE‘ﬂ.‘!’!’!L‘Hl HE'H-T.L'H! for passcn-
gers with reduced mobility.

“The technology repres-
ents 8 significant advance-
ment from previous manual
processes and provides our
tewms with real-time visibil-
ity of resources on their
mohile devices. It cnahles

wheelchair demand

dynamic resource  alloca-
tion in response to flight
schedule changes, gate reas-
signments and Auctuating
demand. The initial imple-
mentation  has  already
shown some positive res-
ulta in  Hyderabad and
Delhl," =zaid an AISATS
spokesperson. Tt will also
assist o service guality
monitoring in the near fu-
ture, he added.

An ectogendrian passen
eer, Raj Pasricha, fell inzide
the Delhi airport after wait-
ing for o wheelchair for one
hour on March 4.

Pasricha is now in a hos-
pital ICU under observa
tiom. Air India has denied all
the claims regarding one
hour wait time and denial of
medical assistance.
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DGCA asks Air India
to submit report after

woman suffers fall

The Hindu Bureau
NEW DELHI

The Directorate General of
Civil Aviation (DGCA) has
sought a detailed report
from Air India after an 82-
year-old passenger suf-
fered a fall at the Delhi air-
port following an alleged
delay in providing her a
wheelchair. The woman
had to be admitted to the
intensive care unit for a
stroke.

“We have asked Air In-
dia for a detailed report
with evidence by Monday,”
a senior DGCA official told
The Hindu.

A team of DGCA officials
met the family of the octo-
genarian at the IAF’s Com-
mand Hospital in Bengalu-
ru on Sunday. The family
formally submitted a writ-
ten complaint.

Alleged delay
The woman, Raj Pasricha,
sustained head and facial
injuries at the Delhi airport
on March 4 due to a fall
while she was making her
way to the check-in coun-
ter following an alleged de-
lay in providing her a
wheelchair. The wheel-
chair had been booked at
the time of purchasing the
air ticket for her flight to
Bengaluru.

She was administered
first aid at the Delhi airport

Raj Pasricha

but continued bleeding
throughout the journey
and was administered
stitches upon arrival at the
Bengaluru airport.

Air India maintains that
the passenger arrived only
90 minutes before the
flight, while the airline re-
commends reporting at
least two hours before de-
parture. Check-in counters
close 60 minutes before
departure.

The woman was in the
ICU for four days after she
was brought to the Com-
mand Hospital on March 5.
She was placed under the
“dangerously ill” category.

On Saturday, she was
moved to the family ward.
Her family told The Hindu
that Ms. Pasricha is still
weak and will be under ob-
servation for a few more
days. She may also need
physiotherapy for the next
few months due to weak-
ness in the left side of her
body.
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DGCA orders probe after IndiGo plane scrapes runway

Jagriti Chandra

NEW DELHI

The tail section of an Indi-
Go Airbus A321 aircraft
seraped the runway at the
Chennai airport on Satur-
dav  during landing, in
what is at least the sixth
such incident for the air-
line in the past two vears,

The DNGCA is investigar-
ing the tail strike incident,
which occurred when Indi-
Go's  BE-5323 Mumbai-
Chennai flight was making
a landing. The aircraft, re-
gistered as VI-BL, landed
at 1.55 pum. in Chennai on
Saturday,

IndiGo stated in a state-
ment that the aircraft has
since been grounded and
will return to operations
post repairs and clearnce,

A senior DGCA official
explained that the investi
gation will look into crew
technique  during — ap-
proach, wind cenditions as
weell a5 the flap setting used

for which IndiGo had re-
ceived a penalty from the
regulator in the past,

The same aircraft was
involved in a tail strike on
September 9, 2024, follow-
ing which it was grounded
till February & due to the
extent of damage, which
extended from the wings
to the tail.

The event was categor-
ised as a serious incident as
there was a high probahili-
tv of an accident, and the
investigation was handed
over 1o the Aircrafl Acci-
dent Investigation Hureau
(AAIR). The report into the
September tail strike has
not vet been released.

AAIR sources said that
they have collected inputs
from Airbus on the Sep
tember tail strike but they
are vetl  to determine
whether the tail strike oc
curred in Delhi or Bengalu-
. The Hindu reported on
September 20, 2024, that
though the aircraft was

The incident accurred when IndiGo's 6E-5125 Mumbai-Chennai

flight was landing in Channal on Saturday. SPECIAL ARRANGEMENT

grounded in Bengaluru af-
ter a flight from Delhi
when  airline  personnel
noticed damage to the fu-
selage, However, according
to multiple sources in the
airline, the aircraft had ar
rived at the Delhi airport
with the damaged belly,
where engineering person-
nel and pilots failed to not-

ice the scrape marks, and
the aircraft was released
for its Might to Bengaluru.
A mandatory walkaround,
or an inspection of the air-
craft, was not carried out
at the Delhi airport be
cause it was raining. The
airline also suspended an
aircraft maintenance
engineer,

Such a lapse poses a ha-
zard to passenger safety as
there could be potential
damage to the pressurisa-
tion system located in this
part of the aircraft, impact-
ing oxygen levels in pas-
senger cabin.

Extended length

Airbus pilots say that the
A321 aircraft are more
prone to fail strikes due to
their extended length as
compared with the Airbus
A319 and A320, The A331is
6.4 metres longer than
the A320 and requires a
maore delicate angle of in-
clination at the time of
landing and take-off.

In July 2023, the DGCA
imposed a penaly of 30
lakh on IndiGo after re-
cording at least six tail
strikes  inmvolving  Airbus
AS21 Meos. 1t found “sys
temic deficiencies pertain
ing to nperations, training
procedures and engineer-
ing procedures”,

Specitically there was a
concern with the use of a
“flap” configuration  re-
commended by IndiGo to
itz pilots in order o reduce
fuel consumption and save
costs. Flaps are movable
surfaces on the trailing
edge of an aircraft's wings
that help control lift and
drag |or friction).

A senior DGCA official
explained rthat “as a com-
pany policy, the crew were
asked to carry out flap 3
landing every time, which
i5 mot im lne with the Air-
bus Flight Crew Operating

Manual (FCOM)
procedures”,
IndiGo was advised that

the “flap 3 landing” recom
mended by it should be lefi
toy the pilot’s discretion. A
flap 3 landing instead of a
full flap or fHap 4 landing
impacts  landing  perfor
mance and helps achieve
loweer fuel burn of up to 20
kg to 30 kg per landing,
some pilots sav,
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SpiceJet in soup as 3 lessors,
ex-pilot file insolvency pleas

Spice]et is facing fresh round of troubles as three
Ireland-based aircraft lessors — NGF Alpha, NGF
Genesis and NGF Charlie — and a former pilot
have filed petitions under Section 9 of the IBC,
seeking initiation of insolvency proceedings
against Spicejet claiming dues totalling $12.68
million (about 110 crore). SpiceJet, during the
proceedings of the National Company Law

Tribunal, earlier this week, sought some time to
resolve the matter as settlement talks were on. e




S R e e b T“JWF‘T‘”&ZEEHJJJE:JEEEII

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

JAMNSATTA DELHT 10 MARCH 2025

o gffard e
SISiEIT 1 & &l Sl

T
aﬁﬁﬁﬁw

o Fams, O o
Framera( drsitefte) 3 3= wamd g
et w3 fom F e e &
gfres &9 =t g o = @t ) o
afeg wfirprdt 3 g% SRt €

#feri 3w w1 Fw fF uw P
e, T T w4 W I ¥ ARE
warerd v 321 e e freen feem
T TR W THO T A7) vIEem A
o A o e B s TEm o ow
T T A FES T iR el F A
AT T gena H S S | A
ferarr maferdamers (2t = afe
wfirrrlt 3 o fF o9 w2 = as =
o v # oo e F oanew W
et o et srad weh




AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

LOESATYA DELHI 10 MARCH 2025

eResTofeFgRT AR

T SSH AN IS

13 Tawedt, Sitemse | TH0Es § 90 $1 51 fie e o
A A & TEwE W R ufaueA 11 | 2025 9 98 gfeeie
A I A I | TE A g R F 39 (E )
e 3 TR =it BRI 3 W e o 2R,
A=, A S B W S E W T A
THPA TS SR TGAT % Wi g e S G
T U T, TOH 30 FATS 9 S99 WEH A © R
% BTt e % YE A H A IRTE ArE H B A o
T wTS wEE A | Wt F e faenit | ' fEueA A
AT 95 W AT WA W 6§ 7 o,
T TH Bl HA1 & A9 H T8 W AE 50 R A 9
Fepra = b | it T ar ET o o T e e T
=1 9N T T8 Ha 7-deT efasiey A 4 e #,
Foreiy = wwa & sifirs Wil 31 399 Ti9e 9 TR A
e fl



SIEE
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

MINT DELHT 10 MARCH 20Z5

Indian carriers ascend
into international skies

BY HOWINDIALIVES.COM
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After Al, IndiGo
faces flak over
wheelchair aid

SHEKHAR SINGH @ New Dette

DAY'S after an B2-vearold wom-
anwias repartedly lnjured at the
Delhi Alrport due to Air India's
fnllure to provide a pe-booked
wheelchalr, another slmilar in-
cident has surfaced - now in-
volving IndiGo Aidines,

IndiGo is facing backlash
over jts alleped fniflure to ngsist
on B3-vear-old passenpger. Suss
ma Rath, upon her arrival at
the Delhi Airport. Rath, who
was travelling from Bhu
baneswar on IndiGo’s 6E 5061
Night on March?s, was alle pedly
left to nav igate the alrport by
foot desplte having pre-request-
ed wheelchair nssistance

Dir Bishnu Prasad Panigrahil,
Group Head Medlcal Strategy
& Operatlions at Fortis Health
care and Rath's son-in-law, ook
to social media to express his
outrage, He accused the air
lines of neglipence and Insensi-
tivity, lagging ‘bck of concern
forekledy passenpers’

In response. IndlGo claimed
that wheslchairs must be pre-
booked ot least 48 hours before
departure, The alrdines claimed
no such reguest was refl ected
in Rath's book lng bat extesnded
in apology for the inconven-
lepee. “Dr Panlgrahi, we'd like
toextend our deepest gratituds
for allowing us to address this
on the call,” it posted on X
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Fresh
trouble for
Spicelet

New Delhi: SpiceJet is facing
a fresh round of trouble as
three Ireland-based aircraft
lessors and a former pilot have
filed insolvency pleas with the
NCLT against the budget car-
rier, claiming defaults.

Three lessors NGF
Alpha, NGF Genesis and NGF
Charlie — have filed petitions
under Section 9 of the IBC,
seeking initiation of insol-
vency proceedings against
SpiceJet claiming dues total-
ling $12.68 million (about T110
crore).

Spicedet, during the pro-
ceedings of the National Com-
pany Law Tribunal, earlier
this week, sought some time
to resolve the matter as settle-

TURBULENCE

ment talks were going on.

“Counsel on behalf of the
operational creditor (SpiceJet)
is present and sought time to
seek instructionson the future
course of action in the mat-
ter,” NCLT said in an order.

The insolvency tribunal
directed to list all three peti-
tions on April 7, 2025 for the
next hearing. The lessors had
earlier leased five Boeing 737
to SpiceJet.

They had served a legal no-
tice to SpicedJet wherein they
alleged theft of parts of the
aireraft, including engines and
using them in other planes.

rm
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Family denied flight, court orders airline & travel agency to pay %I.2L

Vindhya.Pabolu
@timesofindia.com

Bengaluru: Denied boar-
ding on a flight to the US at
Kempegowda International
Airport (KIA), a family of
three knocked on the doorsof
a consumer court, which re-
cently ordered the airline and
a travel agency to pay Rs 1.2
lakh in compensation and 1i-
tigation costs,

Gopal Ramachandraiah,
42, a resident of Kodihalli,
had 1o go to the US on a busi-
ness trip and decided to take
his wife and two-and-half-ye-
ar-old daughter along. He bo-
oked three return tickets to

Denver; Colorado via London,
on Aug 28, 2022, on British Air-
wayvs through the Gurugram-
based travel agency Cheap(a-
ir by paying slightly over Rs 3
lakh through his credit card.
The trioreached KIA inthe
early hours of Sept 27, but we-
reinshock when the authoriti-
es stopped them from bowar-
ding the flight. They were told
their tickets were under su-
spension over a payment is-
sue. The money; though, had
been deducted from Gopal's
credit card and he wasn't in-
formed of any payment issue,
An upset Gopal escalated
the issue with the higher offi-
cials of British Alrways and

they asked him to take up the
issue with CheapOair. Since
itwasalsoabusiness trip, Go-
pal was forced to book anot-
her ticket on Lufthansa the
next day from Mumbal by pa-
ving Rs3.61lakh.

Gopal issued a legal noti-
ceonJune 30,2023, toboth alr-
line and the travel agency, but
got no response. Fed up with
the rude behaviour and wan-
ting his money back. Gopal fi-
led a complaint to the district
consumer disputes redressal
commission, Bengaluru (Ur-
ban), on Aug 22, 2023,

While the airline submit-
ted a written version, the tra-
vel agency remained absent.

j _
CONSUMER
1S KING

The airline said tickets were
suspended due toaflagged pa-
yment issue as the card had a
suspension remark from its

.@

past bookings. The airline
further claimed that the fa-
mily was given an option to
repurchase tickets using
cash or in-person card pay-
ment but it declined, leading
to its inability to travel. The
airline asserted that a full re-
fund was issued on Aug 28,
2023, and argued that it was
the travel agency's responsi-
hility to inform the passeng-
ers about the status of their
tickets. Additionally, the air-
line contended that since Go-
pal had booked the tickets for
what was essentially a busi-
ness trip, the family did not
qualify for redressal under
consumer protection laws.

The airline said it had refun-
ded the money, therefore the-
e was no cause of action left.

After poing through all
the documents and proofs
(emails, pavment screens
hots, ete), the commission sa-
id it was clear that even tho-
ugh the travel agency was ve-
ryv much aware of the ticket
suspension, it simply kept
quiet and did not inform Go-
pal about it. The commission
noted that the entire humilia-
tion and harassment the fa-
mily suffered was due to neg-
ligence by both the agency
and theairline.

“Instead of informing the
complainants about the su-

spension of their tickets early,
the airline and the travel agen-
¢y behaved with the family in
an illegal manner by haras-
sing them and also preventing
them from boarding the
flight,” the commission said.

The commission ordered
both British Airwavs and
CheapQOair to pay interest at
the rate of 8% on the airfare
of Rs3lakh from Aug 28, 2022,
till Aug 28, 2023, for the incon-
VEenience rnused. harass-
ment, mental agony, and fi-
nancial loss suffered by the
family The court asked them
to pay Rs 1 lakh and Rs 20,000
in compensation and litiga-
tion costs,
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Family denied flight,
B'luru court orders
airline & travel
agency to pay1.2L

Bengaluru: Denied boarding on a flight to
the US at Kempegowda International Ajir-
port(KLA), a familv of three knocked on the
doors of a consumer court, which recently
ordered the airline and a travel agency (o
pay Rs 1.2 lakh as compensation,

Gopal Ramachandraiah, 42, had to go to
the US onabusiness tripand decided totake
his wifie and two-and-half-year-old daughter
along. He booked three return tickets to
Denver, Colorado via London, on Aug 28, 2002,
on British Airwavs through the Gurugram-
based travel agency CheapOair by paving
slightly over Rs 3 lakh.

Thetrio reached KIA in the sarly hoursof
Sept 27, but were in shock when the authoriti-
e5 stopped them from boarding the fight.
They were told their tickets were under su-
spension over a payment issue. The money,
though, had been deducted from Gopal's cre-
dit card and he wasn't informed of any pay-
ment issie

Anupset Gopal escalated the issue with
the higher officials of British Airways and
they asked him to take up the issue with
CheapOair  Since it was also a busi
ness trip, Gopal was forced to book another
ticket on Lufthansa the next day by paying
Rs36lakh.

While the airline submitted a written
version, the travel agency remained absent.



— -

WA fAaEaaa it

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE TIMES OF INDIZ HYDERABAD S MARCH 2025

Festive rush meets weekend: Airfares

skyrocket, trains run at full capacity

SCR Runs Special
Services For Holi

Times NEws NETWORK

FROM UAE TO HYD: AT A STEEP PRICE
City/Country  Regular fare Fare during Mar 26-28
Muscat | ¥10,000 - 220,000 | 754,000 - Rs 85,000
Doha | 715000-720,000 | 60,000 Rs 80,000
Bahrain | 20,000 - 225,000 | 51,000 - Rs 54,000
Riyadh | 215,000 - :zu,mq_[__ 763,000 - Rs 79,000
Kuwait | 718,000 -721,000 | 26,000 - Rs 44,000
Dubai 8,000 - 220,000 | 25,000 - Rs 49,000
Sharjah | ¥8,000-220,000 | 17,000 - Rs 52,000

Hyderabad: Airfares from
Hyderabad toseveral domes-
ticdestinations have goneup
significantly over the long
weekend coinciding with the
Holifestival on March14.

Airfares tocities like Jai-
pur, Chandigarh, Nagpur,
Puneand Patna have gone up
to double the normal rates.

Airfares from Hyderabad
to Jaipur reached 11,000 on
March 13, the day before Ho-
li, compared to the usual
rangeof 26,000-27, 500 0n nor-
mal days. Airfares to Patna
have also seen a significant
increase, from the usual
6,500 to 10,000 T11,000.

On the other hand, South
Central Railway has arran-
ged special train services
connecting Cherlapally with
Shalimar, Santragachi, Go-
rakhpur and Hazrat Niza-
muddin to cater to the festive
rush, Most of the trains are
operating in full capacity
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Heroic women doctors save
diabetic passenger mid-flight

Sugar Revives
Flyer With Low
Glucose Count

Times News NeTwork

Mumbai: On Women's Day
on Saturday, three fem:le
specialists from a city hospi-
tal saved a diabetic patient
who seemed drowsy and un-
responsive during a Delhi-
Mumbai flight that took off
early in the morning,

“A middle-aged male pas-
senger was discovered in a
drowsy state, almost unre-
sponsive, with clammy skin,
heavy sweating, and a very
feeble pulse,” said Dr Privan-

SAVIOURS ON THE FLIGHT

kaKaleof Fortis Hirananda-
ni Hospital, Vashi, who hel-
ped revive him after a cabin
crew made an announce-
ment requesting assistance
from any available doctor or
nurse, A press release issued
by the hospital said that the
man's condition indicated
severe “hypoglycemic

shock, compounded by a
dangerously low pulse rate”,

After Interacting with
the patient, whocould barely
nod, the team learned that he
had a history of diabetes and
poured sugar from a sachet
into his mouth. Over the
nextfiveminutes, they admi-
nistered more sachets at 1.2
minute intervals.

After the fourth sachet,
the passenger regained
consciousness and respon-
ded to the team. He told the
team that he did not eat anyt-
hing before takeoff, which
could haveled to his collapse.
The airline cabin crew then
provided him with breakfast
and juice, and the rest of the
flight continued to Mumbai
without any incident,
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