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Glitch affects
500 flightsin
Delhi airport
WITH BORBAD INPUTS

NEW DELHI, HYDERABAD,
NOV. 7

The Delhi airport wit-
nessed major disruptions
on Friday after a soft-
ware failure in the air
traffic control (ATC) sys-
tem brought operations
to a standstill. A glitch in
the automatic massage
switching system , whi-
ch supports ATC data
and flight plan process-
ing, forced controllers to
handle flight plans man-
ually, causing delays and
cancellations of nearly
500 flights. Arrivals were
not affected and the issue
was resolved late on
Friday night. At the
Shamshabad airport, 11
arrivals and 10 depar-
tures at Hyderabad were
affected. The delays
began with IndiGo flight
6E 6621 at 7.33 am.
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In a statement, the
Airports Authority of
India (AAI) confirmed
that the AMSS malfunc-
tion was detected on
November 6, in its IP-
based system at the
Indira Gandhi Inte-
rnational (IGI) Airport.
“The issue caused delays
in processing flight plan
messages. A review
meeting chaired by the
civil aviation secretary,
with the AAT chairman
and senior officials, was
held immediately, and
necessary  directions
were issued,” AAI said.

The AAI added that the
original equipment
manufacturer (QOEM)
was engaged, and addi-
tional staff were
deployed to manually
process flight plans to
ensure safe and uninter-
rupted operations. “The
AMSS system is now up
and functional. Due to
backlogs, there may be
minor delays, but nor-
mal operations will
resume soon. We regret
the inconvenience cau-
sed to airlines and pas-
sengers,” the statement
said. Ewvery aircraft
must submit a flight
plan before takeoff. The
AMSS provides these
details to the auto track
syvstem (ATS), which
facilitates flight track-
mg.
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800 flights delayed as tech
glitch hits Detlhi airport

Issue with flight plan system;
AAl says problemsolved

v

NEW DELHI, DHNS

echnical problems with the Air Traf-

fic Control (ATC) system threw op-

erations at Delhi airport into chaos
on Friday, delaying at least 800 domestic
andinternational flights thatimpacted the
travel plans of hundreds of fliers.

IndiGo, Air India, Air India Express,
SpiceJetand Akasa Airamong otherssaid
there were delays in their flights to and
from the Indira Gandhi International Air-
port, the busiest in the country handling
around 1,500 flight movements daily. At
least 20 services were cancelled.

Some flights affected at
Bengaluru’s KIA

The technical glitch at the Delhi air-
portledtodelaysin 14 arrivals and
9 departures at the Kempegowda
International Airport in Bengaluru.
The flights saw an average delay of
an hour, said an airport source, add-
ing that no flights were cancelled.

The delays in Delhi —which also had a
cascading effect on the arrival and depar-
ture of flights at other airports across the
country —were due to a technical issue in
the Automatic Message Switching System
(AMSS), which supportsair traffic control
data, according to the Airports Authority

of India (AAI).
» Delhi airport, Page 6
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Technicalissue at Delhi airport delays 800 flights

Delhiairport, from Page 1

Inatweeton Fridaynight, the AAL
said the technical glitch has been
rectified. “The AMSS systems
are up and functional now. Due
to some backlogs, there may be
some delays in the normal func-
tioning ofautomated operations,
but the situation will be normal
soon,” the AAT, which provides
air traffic control and navigation
services, postedon X.

In a tweet on Friday night, the
AAI said the technical glitch has
been rectified. “The AMSS sys-
tems are up and functional now.
Due to some backlogs, there

may be some delays in the nor-
mal functioning of automated
operations, but the situation will
be normal soon,” the AAI, which
provides air traffic control and
navigation services, posted on X.
Earlier, the AAI had said air
traffic controllers at the Delhi
airport were processing flight
plans manually. “Controllers are
processing flight plans manually,
leading to some delays.
Technical teamsareworkingto
restore the system at the earliest.
Weappreciatetheunderstanding
andcooperationofall passengers
and stakeholders,” it said in an
earlier post. Delhi International

Airport Ltd, which runs the IGI
Airport, posted on X at 1.42 pm:
“Allairlineoperationsat Delhiair-
port are currently delayed. Con-
cernedauthoritiesareworkingon
resolving theissueat the earliest.”

Officials said around 800
flights had been delayed, as air
traffic controllers were unable
to get flight plans automatically
since Thursday evening due to
the technical problem, prompt-
ingthecontrollerstopreparethe
flight plans manually with avail-
able darta. This, officials said, is a
time-consuming process, leading
to delay of flights.

There were long queues at

boarding gates while a large
number of people were forced to
wait inside the airport terminals
for flightupdates. Flight tracking
website Flightradar24.com indi-
cated thatthedelay for departing
flights was around 50 minutes at
the airport. “Due to an ongoing
technical issue with the AMSS,
flights across all airlines at Delhi
airportand someotherairportsin
the northern region are current-
ly experiencing delays,” IndiGo
posted on X.

Air India said a technical issue
with the ATC in Delhi impacted
flight operations across all air-
lines. Spiceletsaidthedisruption

was impacting flights across
Delhiand several northernre-
gionswhile Akasa Air said the
technical issue with ATC sys-
tem at the Delhi airport may
leadtolonger waittimesatthe
airportanddelays for some of
its flights. A spokesperson of
the busy Chhatrapati Shivaji
MaharajInternational Airport
(CSMIA) in Mumbai said air-
line operations at the airport
might experience delays due
to the issue with Delhi ATC,
“Passengers are advised to
connect with their respective
airlines for updates on flight
status and revised schedules.
We regret the inconvenience
caused and appreciate your
patienceand cooperation,”the
advisoryissued by the CSMIA
said.

(Withinputs fromMumbai)
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Normalcyreturns Normalcy returns to Delhi airport
to Delhi Airport R

PRESS TRUST OF INDLA
Hew Delhi November 8

AIRLIME OPERATIOMS AT the
Dwelhi afrport, the country’s
busiest, are back tonormal,
alrpart operator [IAL
said on Saturday,a day
aftera glitch with the
air trathc control sys
ten  delayed mome
than &00 flights,

Thetechnical problem
with the Automatic Message
Switching System  (AMSS),
which supports the air traffic
control’'s  fight planning
process, continued for over 15
howrs from amownd 545 am on
Friday, before the Airports
Authorityof India (AAL said at

amund % pm that the issue had
I.'.I.'I"II |HJI:1I I.'.\.‘\.I'II
The 1GI Airport in the
national mpital which has four
runways, handies more than
L500 flight movements
dally "Allfl ightopermtions
are nermal at Delhi Alr-
port... passengers are
advisod tostayin touch
with their respective
airlines for the latest
fight updates” DIAL said
mna post on X
Earlier in the day, Delhi
International Airport (DIAL)
had said the technical sue
that affected the AMSS is
El:.l:l:lli!ﬂ”].l | provin g

Continued on Page 2

APART FROM OVER 300
flights that faced delays,
some services were also can-
celled on Friday, impacting
hmdreds of passengers.

The country’s largest air
line, IndiGo, on Saturday
moming said the airport
operator and Air Traffic
Comtral (ATC) teams are
working on a priority basis to
fully restore systems and sta
bilise opemtons. “The stua
tion i expected to be nor
mallsed over the next few

hours. During this period,
some departure and arrival
thmings may continue to be
adjusted.” it said in a post on
X in the morning.
Information avaidable on
the flight tracking website
Flighradar24.com showed
that over 500 flights were
||<'|.1}r|.-'|| at the .'|'||:||||rtI Il -
ing arthvals and depantures,
on Saturday. Specific reasons
for the delays could not be
immediately ascortained,
while the official said it was

i | - . ]
also due to the backlog from
Friday, “The OEM (Oogimal
Equipment Manufacturer)
was engaged, and additional

staff wem deployed to manu
ally process flight plans for
the Alr Traffic Control system
Lo ensure |.|.r|:||1l[-r|:|.|_|1h:-|| and
safe air traffic operations
immediately, A team of ECIL
otficials and AAl personnel is
still on site. The AMSS sys-
tems are up and functional
now, Due to some hac Hng-\._
there may be some delays in
the normal functioning of
automated operations, but
the situation will be nomal
sopn,” the AAl sald
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While the technical glitch delayed hundreds
of flights at Delhi’s Gl Airport, it also
affected operations at Mumbai, Lucknow,
Jaipur, Varanasi and several other airports

MUMBAI

Dhairya Gajara

MUMES
er—

Flight operations at Mumbai’s
Chhatrapati Shivaji Maharaj
International Airport (CSMLA)
were significantly disrupted
on Friday following a major
technical failure in the air traf-
fic control (ATC) system
located over 1400 kilometres
away in Delhi. The malfunc-
tion caused delays to
hundreds of domestic and
international flights and was
not resolved until late in the
evening.

8 NOVEMBER 2025

ATC glitch in Delhi hits Mumbai flights

The disruption led to cas-
cading delaysacross India’s air
ravel network, with Mumbai,
acritical aviation hub, bearing
the brunt of the impact. The
problem originated from a
failure in the ATCS Automatic
Message Switching System
(AMSS), the essential software
that automatically processes
and transmits flight plan data
to air traffic controllers. With
the AMSS system down, con-
trollers were forced to man-
ually process every single
departure and arrival, drasti-
cally slowing the pace of air-

craft movements.
“Controllers are processing
flight plans manually, leading
to some delays Technical
teams are working to restore
the system atthe earliest” read
a statement from the Airports
Authority of India (AAI)
While the technical glitch
delayed hundreds of flights at
Delhis Indira Gandhi Inter-
national (IGI) Airport, it also
affected operations at Mum-
bai, Lucknow, Jaipur, Varanasi
and several other airports.
_¥ Seealso | cit
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Over 800 flights
hit by tech glitch

at Delhi airport

Neha LM Tripathi
letters@hindustantimes.com

MNEW DELHI: The Capital's air-
port was plunged into chaos on
Friday when the backbone of air
traffic communications was
paralysed, disrupting close to
65% of all flights and leaving
thousands of passengers
stranded with delays stretching
beyond 12 hours until authorities
managed to restore systems late
in the evening.

The Airports Authority of
India said late on Friday it had
restored the Automatic Message
Switching System around 9pm,
ending what experts described
an “unprecedented” 30-hour
outage that forced air traffic con-
trollers at Indira Gandhi Interna-
tional Airport to manually proc-
ess flight plans — a time-con-
suming procedure that created
cascading delays across India's
aviation network.

DELHI AIRPORT CHAOS

outage on record, rippled
through airports in Mumbai,
Bengaluru and Chennai—major
hubs that connect to Delhi's
1,500 daily Mights.

The system failure began at
3pm on Thursday but its impact
became apparent only at
8:30pm, initially affecting 15
flights. By 5:45am on Friday, the
disruption had escalated dra-
matically as the AMSS—the digi-
tal backbone that feeds crucial
flight plan data to the Auto Track
Systemn used by air traffic con-
trollers—stopped transmitting
information automatically to
controller screens.

Starting Friday, serpentine
gueves formed inside and out-
side Indira Gandhi International
Airport as clueless passengers
showed up only to be informed
of inordinate delays. Some pas-
sengers faced delays of six to
eight hours, while others
watched their flights pushed back
by over 12 hours. By llpm on Fri-
day, 978 flights had been affected
inall.

Elaborating on the problems
the nut.'sFe created, an official
aware ol the matter explained
that “since the air traffic control-
lers have not received light plans
automatically on their screens,
they are now preparing flight
plans manually using available
data, a process that is slowing
down operations and contribut-
ing to congestion at the airport.”

A second official close to the
matter said the system had expe-
rienced issues “intermittently in
the last two days™ before signifi-
cantly impacting operations from
Friday morning. The official had
earlier said delays were expected
to continue “through the night
and also tomorrow.”

In a statement, AAI said the
[P-based AMSS system malfunc-
tioned on Thursday, prompting
an emergency review meeting
led by the civil aviation secre-
tary. Engineers from Electronics
Corporation of India Limited
worked alongside AAI personnel
to restore operations, though
officials warned that backlogs
would cause lingering delays.

“We regret the inconvenience
caused to airlines and passen-
gers,” AAl said, adding that the
system is “now up and func-
tional” but automated opera-
tions would take time to normal-
ise,

AAl did not respond to
requests for comment on what
had caused the problem and
why backup or redundancy sys-
tems, if any, failed to act.

The crisis, which officials
speaking on condition of ano-
nymity called the longest such

continued on 16
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Delhi airport: ATC glitch delays
800 flights; AAI addresses issue

Press Trust of India

letters @hindustantimes.com

MNEW DELHI: Delhi airport, the
country's busiest airport,
plunged into chaos on Friday, as
more than 800 domestic and
international flights were
delayed due to the air traffic con-
trol system’s technical issue,
which was later addressed by the
AAL

The Airports Authority of
India (AAT) also said that due to
some backlogs, there may be
some delays in the normal func-
tioning of automated operations,
but the situation will be normal
SOOI

All airline operations at the
Indira Gandhi International Air-
port (IGLA) were impacted due
to a technical issue in the Auto-

matic Message Switching Sys-
tem (AMSS), which supports air
traftic control data.

Sources said more than 800
flights were delayed, and at least
20 flights were cancelled.

The national capital’s Indira
Gandhi International Airport
handles more than 1,500 flight
movements daily.

The AAI, in a post on X at 8:56
pm, said it has addressed the
“technical issue in the Auto-
matic Message Switching Sys-
tem (AMSS), which caused
delays in processing flight plan
messages”. The issue was
detected in the IP-based AMSS
system on November 6.

“The OEM (Original Equip-
ment Manufacturer) was
engaged, and additional staff
were deployed to manually proc-

ess Flight Plans for the Air Traf-
fic Control system to ensure
uninterrupted and safe air traffic
operations immediately.

“A team of ECIL officials and
AAI personnel is still on site. The
AMSS systems are up and func-
tional now. Due to some back-
logs, there may be some delays
in the normal functioning of
automated operations, but the
situation will be normal soon,”
the AAl said in another post on
X

ECIL (Electronics Corporation
of India Ltd) officials from
Hyderabad came to the national
capital to help in addressing the
technical issue.

An enguiry will be conducted
to find out the reasons that
resulted in the technical issue,
sources said.
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— A DAY AFTER 800 FLIGHTS FACED ATC GLITCH —

Delhi airport ops normal: DIAL

OUR CORRESPONDENT

NEW DELHI: Airline opera-
tions at the Delhi airport, the
country’s busiest airport, are
normal mow, airpurl operatar
DIAL said on Saturday, a day
after a glitch with the air traffic
control system delayed more
than 800 flights.

The technical problem
with the Automatic Message
Switching System (AMSS),
which supporls the air traffic
control’s Hlight planning pro-
cess, continued for over 15
hours from around 5:45 am
on Friday before the Airports
Authority of India (AAl) said
at around 9 pm that the issue
had been addressed.

Delhi airport ops
normal: DIAL

» The Indira Gandhi
International Airport
in the national capital,
which has four
runways, handles
more than 1,500 flight
movements daily

The Indira Gandhi Inter-
national Airport (IGIA) in the
national capital, which has four
runways, handles more than
1,500 fight movements daily.

All flight operations are
normal, an official said.

mical isue an Thursday hie afternoan, the
outage with the system happened a1 aroond
545 am on Fraday, fallowing which mr traf
fic comtrollers had to prepare dight plans
marmually, according In sourves.

Thee Airporis Awtbority of India (AATL
which prvndes navigation and other ser
vices, has also deploved additsonal man
power to prepare the feght plans manually,
which is a time-consming process.

Oin Priday evening, the AAl said i had
sdidressed the “technical saoe in the AMSS,
which caused delays in processiog flight
plan meszages”.

The issue was detected in the IP-based
AMSS sysiem on Novernber 6

“The OEM {Original Equipment Manw
facturer} was engaged. and addibonal staff
were deploved to manmally process Flight
Flams fior the Air Trffic Contmold system (o
emsure uninterrgpied and safe air raffc
operations immediateby.

‘A team af ECIL officals and A AL per.
sonmel i sill oo site. The AMSS systerns are
up and functional noew. Due i some back
Iogs, there may be some delays i the mar
mal functioning of antomated operations,
but ke sitaation will b= normal spom,” the
AAT had said.

WTE NSENLT [WPETY

“All flight operations are
normal at Delhi Airport.
passengers are advised to stay
in touch with their respec-
tive airlines for the latest Qight
updates,” DIAL said in a post
o 3 Continued on P4
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Flightopemtions at Delhiairportbacktonormal
aftertechglitchdelayedover800flights

STATESMANNEWS SERVICE
New Delii, 8 November

A diny after Mlight operations
st Delhis Indira Gandhi
Inte mational Alrpaort (1GLA)
cxperienoed mugor disnuptions
due 1o a technleal issue in
the Adr Tralfic Control (ATC)
svatem, delaving more than
B00 flights and stranding
passengers, Dethi airport
operator DIAL sald on
Seturdiry that Might operations
A thecountry shassiest airport
are back w normal

"All flight operations ane
mormalat Delhi abrpart"DIAL
sald in a passengier adv isony
o X The Delhi airport operator
s sk passenge s o sty
inouchwiththeir respective
airlimes for the laest gt
updstes, Enrlierthis mosning,

e v e

AL had siid the technical
issue whichaffected the AMSS
was gradually improving.
“Airline operations at Delhi
Adrport e retuming tonommeal,
and all concerned autho rities
are working diligently to
minimise any inconvenienoe
cased.” it sakd on X
Delhi's Indirn Gandhi
Intermationnd Alrport (FGLA).

which has lour runways.
huamclbes e Uhian LS00 Might
mwverments daly: The Adrports
Authority ol Indial AAd) said
it has pddressed the Stechndeal
Issue in the AMSS, which
caused delinvs in processing
[Hght plan messages™.
“Adrports Authonity of India
successfully addressed a
technical ssue inthe Automic

Message Switching Systom
at Indira Gandhl Intermational
Adrport, New Delhi, which
hadvempaorarly affectod the
processing of [light plan
mssages rométh Movernber
20257 the Ministry of Civil
Avhatlon sadd in o lte night
statement on Frday

The OEM (Original
Equipment Manulacturer)
wis engaged, and additional
stafTweredepimediomanunlly
process Flight Plans lor the
Ajr TralTic Control system Lo
ensure uninterrupted and
safe air traflic operations
immed iately

According toa Bt tracking
wiebsie, Flight mdar 24, 129
flights (53 arrivals and 76
departures) were delaved on
Suttimd sy morming as companed
with the neady BOO delsvs

on Friday,

The Dahi airpon. in its
statement this morning. said,
“The 1echnical sswe which
alfectd the Automm i Message
Switching System (AMSS),
that supportsthe Air Traffic
Control gt phnnine process,
is gradumlby mprivang

Adirline operations at Delli
A rpaort ame net Ui o nomsl,
and all concemed authorities
are working diligently Lo
minimise any inconvenience
cosed Possergers ore acdvised
Lo stay in lowh with thelr
airtines lor kaest Might updane”

InchiCio Adrl ines, whichwas
Ao the other major altlines
alfected by the outage, also
issimnd an sdvixory saving the
flight operations are
“progressivedy "heing restomed
at the Delhi Afrport
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AAl resolves technical issue

at IGI Airport, New Delhi

The Almpons Authonty o
India (AAD successiully
fesodved o techinkeal ks in
the Automatic Message
Switching Svstem (AMSS) ai
Iraclina Grandind Dot rrvast ornal
Nirport, Mew Delhi, which
hocd s feceed el planmmessog:
processing sinoe November
i, 2025 An urgent roview bed
by Sevretary Shel Sowrde Kisnir

Sinhamd AANChsirmanShn
Vipin Kumar identified md
rectilied the proldem. AMSS
hits mow retuermend Lo nor ml
operation, with minor delays
due o backlogeed data
expeced toclesrshorily, AA
expressed regret for any
Incomverdenceand real fimmed
it cormrmd et iopezational
salety sl relinbiliiy
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Delhi alrport snag delays flights

AMIYA KUMAR
KUSHWAHA
New Delhi: A snag in the air
traffic control system at Delhi
alrport on Friday delayed the
take-offs of at least 600 domes-
tic and international flights,
causing chaos and leaving
many passengers stranded.

Later in the evening, the
Alrports Authority of India
(AAT) sald the issue had been
resolved, but normal opera-
tions might take some time.

According to flight-track-
ing website Flightradar24.
com, 97 per cent of departing
flights were delayed at the
Indira Gandhi International
Afrport till 6pm, and the aver-
age delay was over an hour (62
minutes).

The website showed that 68
per cent of arrival flights were
late, and the average delay was
46 minntes.

Alr India, Alr Indla Ex-
press, IndiGo, SpiceJet and
Akasa Alrissued travel adviso-

Passengers wait outside the gate of an arrival terminal at
Delhi airport on Friday. (PTT)

ries asking passengers to keep
checking the latest updates on
flights and contact the airlines
in case of any difficulty.

Sources sald Delhi alrport
handled around 1,300 flights
on average daily.

The technical glitch at
Delhi airport also affected
flights at Mumbal, Lucknow
and Jalpur airports.

The AAIL in a post on X at
10.08am, said flight operations
at Delhi airport were facing
delays because of a techni-
cal 1ssue in the automatic
message switching system
(AMSS), which supports air
traffic control data.

“Controllers are process-
ing flight plans manually, lead-
ing to some delavs. Technical

teams are working to restore
the system at the earliest. We
appreciate the understanding
and cooperation of all passen-
gers and stakeholders,” the
AAT posted.

What is AIVISS?

The AMSS feeds data tothe au-
to-track system, which helps
it to display flight plans for air
traffic controllers (ATC).

The ATCs give Informa-
tion and instructions to pilots
to help them take off and land
safely and on time. By man-
aging the flow of critical op-
erational messages between
alrports and airline units en-
gaged in handling flight ser-
vices, the AMSS helps in the
smooth arrival and departure
of flights.

The snag in AMSS disrupt-
ed data transmission to the
screens of ATCs, forcing them
to make flight plans manually
and resulting in the delay.

CONTINUED ON PAGE 4
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Airport snag
delays fllghts

P FROM PAGE 1

Delhi International Afrport
Litd issued an advisory asking
passengers to follow updates
omn revised flight schedules.

Alrlines expressed regret
for the inconvenience caused
by the unforeseen disruption
and said their cabin crew and
on-ground staff were extend-
ing immediate assistance to
Dpassengers.

“Due to an ongoing techni-
cal 1ssue with the Automatic
Message Switching Svstem
that supports Alr Traffic Con-
trol data, flights across all
airlines at Delhi Afrport and
some other airports in the
northern region are currently
experiencing delays,” IndiGo
saldinaposton X.

At Delhi airport, long
quetes were seen near board-
ing gates and hundreds of
passengers had to wait inside
the atrport terminals for fiight
updates.

YouTuber Elvish Yadav,
one of the affected passengers,
took to X to vent his frustra-
tion. “Frustrating experience
with Indigo Afrlines! Flight
BE0615 was supposed to depart
at 1 pm, but now it’s delayed
again and departing at 3:35
pm! If vou're in a harry, you're
out of Tuck! Such poor man-

Passengers gqueue up near
the counters at Delhi airport
on Friday

agement and lack of respect
for passengers’ time! #Indl-
goAlrlines @IndiGo6E.”

A fomale passenger com-
plained on social media about
having to sit on the plane for
three hours without any in-
flight announcement, food, tea
or coffee. A social media user
complained that she missed an
official meeting and a connect-
ing flight and received no help
or compensation.

Later in the evening, the
AATsald the technical 1ssue in
the AMSS had been fized.

“The AMSS systems are
up and functional now. Due
to some backlogs, there may
be some delays in the normal
functioning of automated op-
erations, but the situation will
benormal soon,” the AAT said.
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Govt directs AAI to upgrade
ATC system in three months

Fur i
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It s been e

ng system” {AMES)
airdimes to flkeflight:
AAL which prov

from AAL 1o ensure
ATCgetsthe rniiom it deseryes.
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Delhi airport’s ATC glitch
affects over 800 flights

Saurabh.Sinha

@timesofindia.com

New Delhi: Delhi airports
agingalr tralle control {(ATC)
software crashe
a glitch the previous evening
remalned unresolved, delay-
ingB0-odd departuresandar-
rivals at India's busiest eivil
aviation facility by up to two
hours. Theripple effect foroed
carriers to cancel arotnd 100
flights across routes through
thalay,

Airports Authority of In-
i, aecused of going slow on
thesoftware upgrade necessa-
ry for aperations at the scale
of Delhi airpory, said late Fri
daythatthe Automatic Messa-
g Switching System (AMSS)
system was back to being fully
functional. “Due to  some
backlogs, there may be some
delays in the normal functio-
ning of atomated opera
tions, but the situation will be

=4

70 flights delayed,
6 cancelled at SVPIA

Ahmedabad: A major technical
snag in Dethi airpart's ATC
systam that disrupted
operations across india beft
passengers stranded at
Ahmedabad's Sardar
Walabhbhai Patel Intermational
Airport (SVPIA), Seventy flights
were delayed and six cancelled
atSVPMA, following a breakdown
inthe Automatic Message
Switching System that forced
controllers in Delhito handle
fight plans manually. mP2

normal soon,” it said, The Di-
Fsctonkie Geseral of Clvil Ay
iation ordered a probe intothe
AMSS glitch, Officials mled
out the possibility of & cyber
attack triggering the chans.

* Continued on P13

Current AMSS software has
seen glitches in the past too

*Continued from P1

age switching system'

{AMES) s by adrlines
o file Mights plans not jost for
arrivals and departures 1o
amd rom IG1A, butalso forair-
orall overflying Delhl alr
space, 24 hours in advance
had & gliteh on Thursday eve-
ming and Konded of on Friday
marning. Then all flight plan
information had to be fed
mantally inte the svstem
The new “ab tralfic sorvices
message handiing system”
(AMHS) i= being installed.
The current AMSS software
has seen glitches in the past
o,

The Directorate General
of Civil Aviation (IGOA) hi
launched a probe into
AMSS glitely. OMckals e
ruded out a cyber attack caus-
ing this chaps.

IGIA these dave handies
about 1550 flights daily and
hundreds of planes overlly
Delhi airspeee. The manual
processing of feeding in this

r ] The old “mutomatic mess

Passongers wait outside the 1GI
Alrport in New Delhi on Friday

mammoth dats — which is al-
&0 Immune 0D errors {ink
four times longer than the mu-
tomatie process. For a belter
part of Friday trocking site
Flightradar24 showed Delli as
the most disrupted airport in
termsof delayed Rights.

AAl, which provides air
nevigation services, said on X
Friday night the AMSS issue
wis detected on Thursday
“Immediately, & (high bevel) re-
view meeting was conducted
and necessary directions were
glven o address the jssues
Thesriginal squipment mani-
faeturer was engaged, and ad
ditional staff were deployed to
manually process flight plans

fior ATC swstemn to ensure unin-
terrupted and aafe air trallic
operations A feam... isstillon
qite.... the situstion will be
horinal seon, We regiet the in
cotwvenience eansed to airdines
and passengers.”

With aircraft not departing
s sehedule, therewas itk
space for arrivals too and they
alan pot impacted, Delhl Adr-
port ssued a “passenger advi-
sory” asaying “Flight oper-
atkoms at Delhl Alrport are ex
periencingdelays duetoatech-
nieal {ssue in AMSS, which
supports ATC dotn. Controll-
s are processing flight plans
minnually, leading to somse de:
lays. Technical teams are
working to reston: the system
nt theearliest.”

Tl kv ancdvrse] passengers
travelling to and from Delhion
Friday to check “the latest
[Might staius and arcive a little
eariber than usual o allow ad-
alitionl timiat thealirport

Air Indin warned of “de-
laye and longer walt times at
the airport and onboard air-
craf.”
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Delhi ATC snag: 70 flights
late, 6 cancelled at SVPI

Times News NETWORK

Ahmedabad: A major tech-
nical snag at Delhi airport’s
Alr Traffic Control (ATC)on
Fridayledtochaosatthe Sar-
dar Vallabhbhai Patel Inter-
national (SVPI} airport in
Ahmedabad. with at least 70
flights delayed throughout
the day and six cancelled un-
til9.20pm.

The disruption, caused
by a failure in the Automatic
Message Switching System
(AMSS) at Delhi's Indira
Gandhi International (IGI)
airport, forced air traffic
controllers to process flight
plans manually, triggering a
domino effect across the co-
untry’s flight operations.

“Conftrollers are proces-
singflight plans manually, le-
ading tosome delays. Techni-
cal teams are working to res-
tore the system at the earli-
est,” the Airports Authority
of India (AAI said in a state-
ment.

Flights connecting Ah-
medabad with Delhi, Benga-
luru, Goa, Kishangarh, Indo-
re, Jaipur, Ranchi, Lucknow,
Kolkata, Bhopal, Dehradun,
Nagpur and Pune were
among those hit, with delays
ranging from 45 minutes to
nearly three hours.

“People relying on inter-
national connectivity are
among the worst affected.
Due to Delhi airport’s flight
rotational delays, flights to
other airports are also affec-
ted,” said Manish Sharma, a
travel operator in Ahmed-
abad.

The SVPI airport opera-

tor, in an official advisory,
confirmed: “Flight opera-
tions at Ahmedabad airport
have been affected by a tech-
nical issue with the AMSS at
Delhi, which supports Air
Traffic Control flight plan-
ning. The concerned autho-
rities are actively working to
resolve the issue.”

Sanjay Arva, a passenger,
said in a social media post,
“There were long queues for
check-inand baggage dropat
the Ahmedabad airport’s In-
diGo counters at 6.35pm. On-
ly three counters are opera-
ting. Passengers are stan-
ding for over 60 minutes.”

IndiGo issued an adviso-
ry asking passengers to
“check thelatest flight status
before starting their journey
and arrive at the airport a
little earlier than usual to al-
low additional time for travel
formalities™.

“With significant rotatio-
nal delays resulting in the
cancellation of numerous
flights, many passengers le-
arned of the situation only
after arriving at the airport.
Alrlines with a higher volu-

meof cancellationssetupex-
tra counters to assist pas-
sengers seeking refunds or
who were affected by the de-
lays,” an source in the air-
port said.

“Our flight from Nagpur
is scheduled for late at night
and includes a layover in
Mumbai. I just learned that
my connecting flight from
Mumbai got cancelled,” said
Aditva Patel, who is retur-
ning to Gujarat with his wife
and month-old daughter.

Spicedetsaid its crew and
ground staff were coordina-
ting with airport authorities
to minimize disruptions and
resume normal operations.

Flight operations at Va-
dodara airport were also dis-
rupted, with delays ranging
from 1.5 to nearly 4 hours.
Airport authorities said the
system was restored later in
the day, but flight schedules
remained affected, with an
AirIndiaevening flight from
Delhirunning 30 minutes be-
hind schedule,

AAT said late Friday that
the AMSS system was back
to being fully functional.
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Passengers hit as 800
flights delayed at IGI

Samrabh Sinha
Ztimesafindia.com

due to system glitch

New Delhi: State-run Air-
port Authority of India‘s
(AAalleged laggardness in
upgrading &ir traffic control
{ATC) saltw ai ih
rv’'s busiest airport
hi's IGIA — led 1o w
a0 fights getting delayved by
anywhere upto two hotrs on
Friduy, affecting thousands
of passengers.
Alrdines [wed consequ
i across their
networks as alreraft did not
take off & land on time here
and they cancalled about 100
Nights il 6 pm to minkmise
the impact. While 1GLA was
warst hif, other s in
narthern region were also
affected and 20 were Mum
baiand many others

AAL said late Friday the

While Delhi airport was warst
hit, other airports in porthern
region were aisa affected

AMSS system wies back and
functionol “Due to backlogs,
thers may be some delayvs in
the normal functioning of au-
tomated operations, but the
sitisation will be normal so-
on,” itsakd, Alrlines, however,
warn the Fipple efliect wiil be
seen on scheduled flights over
the weskend too

» Mot cyberattack, P12

Delhi airport chaos:
Cyberattack ruled out

» Continued from page 1

by airtines to file Mights
plans not just for arri-
vals and departures to and
from 1GLA, but also for mir
craft overflying Delhi airspa-
i, 34 hoars in advan
glitch on Thursday evening
and conked off on Friday
morning, Then all Qight plan
information had to be fed ma-
mually Into the . T
new “air traffic services mes-
sage  handling  system®
{AMHS) 15 baing instalked
The current AMSS soft
ware has scen glitches in the
past too. The Directorate Ge-
netal  of Civil  Aviathn
(DGCA) has launched a probe
Inio the AMSS glitch. Offici-
iils himve ruled out a cyberat-
tack causing thiz chaos
IGLA handles abour 1550
fighis daily and hundreds of
planes overfly Delhi airspace.
The manual processing of fio-
cding in this mammoth datn
which ks alse lmroune toer
rors — took four times longer
than the aulomatbe pro A
AAL which provides air
navigationservices, saidon ¥
cicday nlght the AMSS s
5 detected on Thursday
“Trmestiately a (high level)
review meeting wis condue-

r I The AMSS system used

ted and necessary directions
wer given to address the i
sues, The original eqoipment
manufsciurer was engaged,
and additional stafl wers de-
ployed to manually process
Dight plamns for ATC system to
ensure uninterrupted and sa
fe alr tralfic operattons”
Withaircraft not departing as
per schedule, there was little
space for arvivals oo amd
they alsogot impacted.

Mumbal Alrpord, second
busiest hub, and Jaipar said
fights operations there were
“affected” by Delhi AMSS
anag and that “airme opers-
thoms iy exgperience dola

Senior officinls prross air-
lnes complain that Delhi
ATC AMSS system had glit-
chas In the past We have
been hearing about the new
AHMS system but it has baen
taking oo lomg o inatal. Inln
din, we have to fle Aights
plans with different light in
formation megions (FIRs)
Delhi, Mumbai. Kolkata, and
Chermal — according to the
region where a flight’s opern-
ting. There should be & cen-
tral fight plan submission
FTR andalsn the new software
should herve been installed -
we year's back.™ they said

By Friday evening, AMSS
wis working imtermittentis

8 NOVEMBER 2025
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800 flights delayed
at IGI airport due
to glitch in system

MEW SYSTEM
BEING INST#LLEI!

» Current AMSS software

at16l, which suffered a
malfunction on Thursday
and Friday, witnessed
glitches in the past too

= After glitch, all Might plan
info had to be fed manually
into the system

Sauralh Sinha | i

MNew Delhi: Delhil adrports ag
gz mkr traffic control { ATC ) soft-
ware crashed on Friday after a
pliteh the previous evening m-
mined  wnresolved, delaring
B00odd departiires and acrivials
ni Indin’s busiest eivil aviation
Frvcliey by uapy o o howrs. The
ripple effect forced carriers o
cancel around 100 Mights across
routes through the dax

Adrports Authority of India,
accused of going skow on the
software upgrade necessary for
aperations at the scale ol Dedhil
airport, said kate Friday that the
Mutomatic Message Switching
Svstern (AMSS) systkem was
back tm being fully fimectionsl
“Duie 1o some hacklogs, them
muy be soone delays in the nor-
il lunetioning of awtomated
operstions, but the situation
will be mormal soom,” i saiil
The Directorale General of Civ-
il Aviation ordered a probe into
the AMSS glitch, Oflicials ruled
out the possibility of aoyber at-
tack trigpering thechars. Sever.
il alriines warned thist some of
their flights scheduled for the
weekond could feel the afteref
foctof Friday'smayhem.

With adreralt unable 1o land
on time in Delhi, operations
wereaffected inmany other air-
porls, inchuding Mumbai

AMSS is used by airfines w
Ml Mgt plans 24 howrs In ad
vanee for arrivals and depar-
turess fromm Dedhd as wedl as for

abrcraft overflving Delhi air
sprce. With the sutomated s
teem godng on the B, all Dlght
plan information bad to be fid
manually into the database A
new Alr Traffic Services Moess-
age Handling g
(ATSMHS) is bering Lnshdhl
Dealhinirport currently han
clles about 1550 Nights daily nnd
hu of airernft overfly
Dreellah abrapsace. Mansal process.
ingof dati, which isn't immune
o errors, takes foor thines long-
or hir bt b paart of Friday
trecking site  Flightradars
showed Delhl as the most dis
rupted afrport in terms of de
laped flights.
Adlwroteon X Friday night
that the AMSS tasue was detert-
ool o Thursday “Immediately a
review mecting was conducted
antl necessary directions wers
given to aidress the issues. The
rinal egquipment manufac-
tuirer was engageed and addi-
thomal staff deployed tomanual-
Iy process Dight plans Tor ATC
system f0 ensure undnterrupted
and safe air walfle oper
ations. .. We regmet the Inconve
niemee cansed to aifines and
possengers,” i sadd. “We hove
been hearing sbout the new
AHMS svsteam, bant | B taking
oo Lomgz to install. In India, we
need to (e Might plans with diF
ferent Qight information e
5 {FTRs) — Dedhi, Mumbai,
i, and Chisal —aooond
ingtotheregion whereaflight is
operating,” anoficial said

8 NOVEMBER 2025
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Chaos at IGl: 800+ flights
delayed in system crash

Saurabh Sinha
@timesofindia.com

New Delhi: State-run Air-
port Authority of India’s
(AAT) alleged laggardness in
upgrading air traffic control
(ATC) software at the count-
ry's busiest airport — Delhi's
IGIA — led to well over 800
flights getting delayed by any-
where upto two hours on Fri-
day, affecting thousands of

passengers. Airlines faced
consequential delays across
their networks as aircraft did
not take off & landontime he-
re and they cancelled about
100 flights till 6 pm to minimi-
setheimpact. While IGLA was
worst hit, other airports in
northern region were also af
fected and so were Mumbai
and many others.

AAT said late Friday the
AMSS system was back and

functional. “Due to some back-
logs, there may be some delays
in the normal functioning of
automated operations, but the
situation will benormalsoon,”
it said. Airlines, however,
warn the ripple effect will be
seen on scheduled flights over

the weekend too.
The old “automatic mes-
sage switching system”

(AMSS}IR\([ aglitchon Thurs-
day evening.
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Critical system restored at
IGI; 500 flights hit by delays
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ATC system glitch at Delhi fixed;
snag had delayed over 500 flights

Jagriti Chandra
NEW DELHI

A day-long glitch in the Air
Traffic Control (ATC) sys-
tem at the Indira Gandhi
International Airport (IGI)
in Delhi resulted in signifi-
cant delays for over 500
flights arriving and depart-
ing from the national capi-
tal, triggering a cascading
impact that disrupted air
traffic across the country
on Friday.

Between 5 a.m. and 8
p.m., over 383 departures
and 163 arrivals at IGI were
delayed for more than 45
minutes, according to
flight tracking website
flightradar24.

The airport handles an
average of 63 aircraft
movements (landings and
departures) per hour, ad-
ding up to around 1,500
movements a day.

The Airports Authority
of India (AAI) that manages
air traffic across the coun-

| NL &

People waiting outside the arrivals’ gate at the Indira Gandhi
International (IGl) Airport in New Delhi on Friday. PTI

try said in a post on X that
there was a “technical is-
sue in the Automatic Mes-
sage Switching System
(AMSS), which supports
Air Traffic Control data”.
The AMSS system contains
flight plans as well as
weather data. The AMSS
system has been procured
from Spanish company In-
dra, according to sources.
As a result, Air Traffic
Controllers were process-

ing flight plans manually
by collecting details such
as call sign, flight route, de-
parture and destination
from pilots over radio tele-
phony.

Later in the evening, the
Ministry of Civil Aviation
said that the system glitch
was fixed but a large back-
log of flights meant that it
would take some time for
normalcy to return.

While the glitch primari-

ly impacted departures
from the airport in the
morning hours, flights ar-
riving into the city also
started seeing delays later
due to the lack of parking
space occupied by depart-
ing aircraft. The disruption
further caused a ripple ef-
fect across airports, as sev-
eral aircraft departing from
Delhi failed to reach their
destinations on time, in
turn delaying subsequent
departures from those air-
ports. A government ofhi-
cial dismissed speculation
that the issue was due to a
cyber attack, adding that
the glitch occurred when
an update to the AMSS was
being carried out.

With Delhi-Mumbai be-
ing the busiest route in the
country, at least 121 depar-
tures and arrivals at Mum-
bai airport were delayed by
over 45 minutes till 8 p.m.
The data is based on infor-
mation from flightradar-
.COI.
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Land development planready, govt
preparing documents for submission

Arun Janardhanan
Chennai, November 8

WITHAN aim atinfrastructure
and industrial expansion, the
Tamil Nadu government will
apply for site clearance for the
proposed greentield airport in
Hosurinthenext twoweeks, of-
ficials said.

According to officials, the
project, spanning across 2,000
acres in Krishnagiri district, is
being fast-tracked so that the
land acquisition process can
beginbefore the Assembly elec-
tionsnextyear. The planned fa-
cility, designed to handle 30
million passengers annually,
will serve Hosur’s fast-growing
industrial belt andthesouthemn
peripheries of Bengalun.

“Two levels of approval are
needed from the Centre, site
clearance and in-principle ap-
proval. We're moving quickly be-
cause these take time,” a senior
officialsaid. Thestate hasident-
ifiedland inthe Bergai-Bagalur
belt,chosen for its sparse habita-
tion and favourable terrain,
avoiding the densely populated
Belagondapalli region near the
old Taneja airstrip.

Evenas the Krishnagiri dis-
rictadministration finalised the
land development plan, the gov-
ernment is preparing docu-
ments forsubmissionto the Civil

$STheIndianEXPRESS

Aviation Ministry. " The Collec-
tor’s report is expected in two
weels. From there, the land ac-
guisition order couldtake about
three months,” the official said,
adding that they expect minimal
protests since less than 10 habi-
tation clusters are affected.

Changing the balance

Hosur has long been Tamil
Nadu's industrial gateway to
Karnataka, but its geography
has also been a political and
economic paradox. Barely 40
km from Bengaluru’s Elec-
tronic City, Hosur has grownin
the shadow of the tech capital
— feedingit with labour, goods,
and manufacturing capacity —
while reaping little fromits avi-
ation and logistics infrastruc-
ture. The new airport aims to
change that balance.

Officials said that the pro-
ject’s proximity to the Benga-
luru Satellite Town Ring Road
(STRR)willgiveitaccess toboth
Hosur and southem Bengalur.

“Theairspace around Krish-
nagir is controlled by HAL,
and we've written to the De-
fence Ministry seeking relax-
ation of airspace restrictions,”
an official said. The state must
also obtain an NOC from Ben-
galurulntermational Airport Li-
mited (BIAL), which holds
rights restricting new airports

Sun,

DELHI

9 NOVEMBER 2025

STATE TOAPPLY FOR AIRPORT SITECLEARANCE SOON

Eye onindustrial growth, TN’s
Hosur airport plan sct to take off

oA strategic frontier

KARNATAKA

BENGALLRU

TheHosur airport
proposal holds
significance amid

Karnataka’s plansfora

ANDHRA
PRADESH

KL PPAM

PY O
6]
HOSUR
\
TAMIL NADU
¢

second Bengaluru airport

and Andhra Pradesh’s
exploration of an airport

in nearby Kuppam

within 150 kmuntil2033under
its concession agreement with
the Union government.

Notably, Fairfax Financial
Holdings, the majority stake-
holder in BIAL, has shown in-
terest inpartnering with Tamil
Nadu for the Hosur and Chen-
nai airports.

Fairfax Chairman Prem
Watsa met Chief Minister M K
Stalin in April, signalling a po-
tential thaw in thelong-stand-
ing airspace impasse.

@9 November 2025
https://epaper.indianexpress.com/c/78505452

Industrial hub

Tounderstand why the pro-
ject matters, one must look at
what Hosur means for Tamil
Nadu. A small highway stop in
the 1970s, Hosur’s transtorma-
tion began when the State In-
dustries Promotion Corporation
of Tamil Nadu (SIPCOT) estab-
lished its first industrial estate.
Owver decades, it became home
toover 3,000 MSMEs and some
oflndia’sbiggest manufacturing
and electronics firms. including

TVS Motors, Ashok Leyland,
Ather Energy, Tata Electronics,
Ola Electric, Titan Watches,
Rolls-Royce JV TAMPL, and
TEAL{Aerospace and Defence).

Hosur’s industrial matrix
now spans automotive, aero-
space, precision engineering,
electronics and green energy.
"Hosur is the next big growth
centre, especially for EV and
electronics,” Vishnu Venugopa-
lan. IAS officerand then manag-
ing director of Guidance Tamil
Nadu, told The Indian Express
lastyear, adding that the town’s
industriesare ightly integrated
into global supply chains.

Hosur'sappealalsoliesinits
lower cost of living compared
to Bengaluru. With rentals a
fracionofthelatter’s rates and
agrowingprofessional popula-
tion, it is poised to become a
spillover city for those priced
out of Bengaluru.

Political significance

The airport project also
carries political symbolism.
With the 2026 elections ahead,
CM 5Stalin is keen to project
Hosur as Tamil Nadu's next
economic crown jewel, com-
plementing Chennai’s indus-
trial corridors in Sriperumbu-
durand Oragadam.

For investors and indus-
tries, Hosur represents a rare
convergence of policy, geog-
raphy, and timing. If all goes as
planned, the Berigai-Bagalur
airfield could soon see its first
flights by theend ofthe decade.

&



_ AN

R fAa=gaa mfSswo

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

JANSATTA

DELHI

foedlt gai 3T W Waled
Wﬁrwwﬁgﬁw

Ha‘ﬁ—'ﬂ 8 At |

foeeft womd =% w wemd AT
Fragm (wdredl) =t oon gl o s
wfyar ey @ it T TEartem w1 F
FH FHE AW T T w5
F A g oEEE H S A wd IEE W
e T # 2d g

dharg Al 23T w15 T e
A aftares w1 wen we F e

uferer o Ui TEEfeE = A F fom
T FTef o frdmm F79 & P fm
it o AT A i w5 e
e 1 A e T fe s
e e omett o ST e wEed dree
TR w11 & few fm ®) Ree fem
srgsfamy wemd @y W dEwm womet o
TEA 1 OAE AR =AE FOFE
Fart & arEr F 26 g | gt 91 d
wed o At faers i e
W= i & 2 e #® 5w w1
& fom e 92 T

9 NOVEMBER 2025



_ AN

W faa=gaa wifsswor

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

NAVBHARAT TIMES DELHI

30 e V& foaena,
mwﬁwu{&

Maneesh.Aggarwal
@timesofindia.com

s 73 faoel: IGI w09 =
foem & e gEE 8 79 i s
TR S A TIE e |
tmfFmFamm i Es 0w S

7 s wwm om o ofEER
e b 200 TEe et A
FoTEE F1 e fm A e
F, 79 I H e A 8
| el s TE 9w
ffizes 3 X w foran, it 22
T T A § 9 ISE

¥ wiee sz ¥ o e
F ok A =, i s
TFA T TR g e
TR TR T | i T
fo = =t wEn e 4

9 NOVEMBER 2025



AN

g fAa=aas uifsrso

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

NAVEHARAT TIMES

-

|Gl OX

Maneesh. Aggaraal
Etimesofindia.com

mE foesht : sbdhan TR
T R ¥ dregm o
T WE ATC ¥ Al T8y
feafem Foeey (AMSS) F
AT YT TR N A

Qb

DELHI

G ouE 4, T e By

T & form T o wveE A B

A i R A W
e 30 5 8 0w W\ :

T = T
e w4 & i
wowe ?Fowm Prem

W o F o ovew #
UF Em & Ay wg vd) dm A
-7 He w0 B 3 g
o F1H i = g A e
e e Y g A I
B2 ot arm A T uE E A
W F 3 i e d
i a4 39 T 9 fed

[ ] -
! o

® N & T 8 A
g, 6w YR e
R

m ams Fres & & a7
& fo e g o e
#m

WE WE BT, A T A
TR B TA w9 9 T
rr & w9 w7 92 %= e |
oz H e M g T
AR 0 A W = R T I
TR TR e W 0 e a9
™ ) ¥Ey e vaeie 3 2w

ATC # am
wiFran e o e Ol A R
o= T OB o ) TS,

¥ o= v o W OwEd W
T i dEam v o el
O %04 1§ TiEEE T T
oF O T IR H OF
200 v fear gt

T dftreTl 3 TR & T W
] A W W T T
@ it T A TR few B

9 NOVEMEBEER 2025

B NET frore, 73 famein

firzs varmarE @A 9 w4 e
# T F T T F o owa
Ty AT o Tl g e R
ﬂ?,ﬂMﬁﬂ?:ﬂﬁﬂm%ﬁﬂam‘T
{75 W T H1 g e W
W?ﬁﬁmﬂ?m = A
T 4 W T H e e
= e wrEE, T e o

mEH AT | TS A G A F
e SE- T P T e o
T, W e e A v
1 TR § FEEE F T w4 T
T A H U £, 9 W A
oEgn 7 w1 5 9 4 iyt
sl et & = e e o o
HiEe femd o = emer )
i # o e o -0
T 9P ¥ T R



_ AN

RO fAa=gaa uifSrswo

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

NAVODAYA TIMES DELHI

ki TIRUIE 3rTRET 3T SfEar A @, TeaE) g8 did

20 ¢ 91 33 TeUIE & faaTel

T faeet, 8 TaFm (wET
Fan fieamg Zee):

TIYA B T2 91139 1007
FelEed H Fild 573 T

feu it frrivaE RUEM AR AT 295 avwa A
( ATESiaTs ) wATdE 9 20 Tz d i | YA 2 T
© 3ot SO AAO8  qa seifd sitw i

e L B oA A | BT T e
T S e () T F A I
& Femies e et ot | BT AHER o
firen (uwHumus) H | 200 weEen fed
TS AT T T2 TRUE & deEe
1 o TR A A o] 22 e

ANER & T H IE T fefeE (EEe )

€S AFA] TEHEl & Tod (AN R F we T F waE m R e
39 TR G % Foe J Hi9 1007 HEAE F | FEE w1 o w8 a5
TegEd % U w1 fEe il aww A W wIE T T -3

9 NOVEMEBER 2025

JTI d6h & dIS

ST 1T e

SN - anenfie voneHen woe! W 8
T STHEH| I 219 & 115 ARG Ig0H HAed
o Afaa W PHR e - T o areas fafte
THR, WIS O HeR] { Ba18 a9 Ha1) TH
391 30 afvee ity & | dblel GHien
e 1 | FHH WHR & Tl BRU| B TEaH B
Ud 399 R e o5 oo e e S s 1l
T AT B 59 Hel JUDR0T I Bl HA
fopan T 3% 35T AT ol gare His H ol
h ferw arfefva @il o1 e fopan 1 39 il
golaci-ag SIENH 3T e 3T veang &
sfereprl o wes dn nomett ot Feran v nee
1 T & o R SR T8 | e < e
fep ifdd 321 % B PO TH T A o4 7
el & el TUHUHUE 374 W R &8 1
TR P E B

e i

s s ae



AN
"I f[aa=9w= wifteo

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

NAVODAYA TIMES

Qeeet, 8 TEER (WEY HAN
fee/etey 2rgeg ) fava o e =y |

DELHI

...} eTclt 31T Abd 2 ot

9 NOVEMBER 2025

UUHTHCY bl 2H
A T U1 3o
931 3R

TUUHTH & B : 381 A-131
B! Hlerics fag o3 & | e 9

<Y1 % HeH S A § YA §e ik S : i
I §E 560 S &1 H2A 276 S T : o ¢

J w4 AT | 96 T A W
ST T B ET | I
TR IfRE FgE (TEE) w
(TTHTHUR) 9 A e
I e | A fak wrf g
FEET AU Afteh e Herer g
T 31 ST Yo AT AT T e 1ge
SAIE W 4§ wE | AR e 9w 9w
b = wh W ead) o et e
TF | @ O g
59 T afe #94 &d wA fo o
T T E T | T e A T
i & o wR 3fe S dea i
A W TE TR S SE e A
FE AF T W U IRE w2
free i $fem 4 Tak day § mfewmz
wen w9t #1 it v ozt o @) o8
HEmE 2925 H T T 59 #e F | A
mgw&smﬁrﬂqmaﬁﬁw
H FIE [N A AR A F AT
¥ e fee st e & @
4w T o s fewed @i dad S w2
T Y S5 8 ® SEeyE fwn
H EAR i Wi i w1 @ s
WM T Ao =g & 9 W F wn
i T 1 % frers a1 = A1 9 ufueE

=0 fid |

0]

i

il 19 B3 11:55 do1 ST @bl TS UEdISer)

R I8 S o) TR0 9 e 1w fép JgE erem o Refa A ER- R R A w g
T2 QRIS Ufarer a1 ) el & | ke siftresrd aft @ srgfaen o) on e
o a9 % o Y 78 £ | TET GNER 2 Bl SIaRT S USareR] § aar 1 7 g
3G T 77 HTHR | GO S @1 A A 98 A R 98 aar He i A #
9% 81 71 o Tl 33 Wil oot micman 3t <ou 9 wafdre ) 1 4l | S e v
TN Sl 381 H agel ol g8 | YPaN Jae 6 @51 & are o Feaf 4 faswe w0
fora | 59 e IR anfor &) gfYeal T T a5 0S|

fepem it =1 29 9 g% &) fres 3 F
o1 f o1 Twa 31 ™0 € T v e
TEES % T ey iy %) g F:1
& [y srqrs R wE afee ik o
iR ool & g W

IR A ofw HEm F arEn
1 TR wunuay ey § A qEeEn
et 7 o A o o A IR e e
A AT AEEY B A FE FOW R
TTelE AFue 4 F@ bgw wEfEn =

A A= & | 3 T e ol W el
T WA BT wE 11:55 T T
TEATEE | e v wEeE | e

vifram qaw 200 WAgEd 7 we:
TSR T T A AT JagE FengeE
Bl FH W I TEEE FOSER,
YA HFE TS 373 T A0THA S T
Hfea 200 | #fEw TeHi % vftEmes § &)
7| T8 Al T " Ae we R g
] f s a9 A

Aive Tl : Fchdl H WHY | o]
91 2418 318 W fe 92 60-70 33 |

Wiciere uMa

A= 316t ¥ 2 B9 (T 1 el 3§ o
I | 10-20 T T3 o1l &
o e : &3t weiie, fa e

GG )
f&ama A 2l Breed 3oz

05 & @@l 711 201 166 e @) 3
WA Foeey @) AR 9 am
eIy 1 2 | fiTes « 80 & g9
derel 3T 3R & theva ufauyE
TsAFRE A & faeew @ garen off
fezm e | & wan @ @ = 2 o
hape Fgve e Teary caHiea
Pl o, dfed TS I @I B 1BTH
q frae -eEH se1 9 & iy 8
ayrd ifrerae feemm fgey e
BB |

AT A e 3aelE 8l

stran at 1€ 2l 0 Erera

TR 4 1 T8l & o 3P g U9
efeme SBRETER ® Huus fos T
BT TG SR B 3TEi13MTe TN
R O BI e 121 B | 381 o el
# o 4 b e efeviae fe i afea
e 1 e a1 = o |

ZeT e |



_ AN

YR fAuEaas uifseswor

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

PIONEER

= IR fFrREEvT goTe | 1SEsl 9
800 ¥ aiftre T A g% M <

uratET auran qar| 78 feet

Tereert fherey 2o & el = gagarg e
T siTerdE TR o ( EsETE) W e
oftarer wfEr gaw oot g 8w 8
TH U {5 T #ar A e s §
TEAS! % FNU 56 FAE 3§ W 800 ¥ IJUF
et T g2 ot wa a5 g
s e o TeAm =03 5 e g
fafan fimen (womuaws) o T T
AR AT E A B = A 15 9 e
| TR S @ 9 T miee
(TOHE ) 7 IEER T S A S e
T 5 AT e T

e it stgrodig gad s A AR A
3R 7% 9fafeT 1,500 & 2f0F s = E@EEE
A | T8 o I Tl ok gai S0y # | e

DELHI

a1 o TIRUETE T A9ET FT Tl aE
e i offt-dft guR f w R T T W
e, feeett v arg wiawrf v eaeE T
71 T # iR ot wat el 5 T W
gfas # #9791 % o o o 4
WEIFER R 00 A s = A 5 &
STl Fo A 1 off = 4 T # el dEt
T W w9 39w TEE T2 e
Fet 3 v guw w0 T oo o S
3 = A e (g2 e gome i
i T { = S A e R RS S
foT Tt & N WEM S TR |

9 NOVEMBER 2025



Corporate Communications Directorate

PIONEER

DELHI

9 NOVEMBER 2025

Fllght operations at Delh1 airport return to normal: DIAL

PIONEER NEWS SERVICE
B New Defhi

Aight operations ac Delhi's
Indira Gandhi Intemational
Airport (IGIA) are now normal,
the airport authonty said on
Saturday, following 36 hours
of disruptions caused by a
technical glitch in the Air
Traffic Control (ATC) Right
planning system.

The malfunction led to
widespread delays across
more than 900 fights, while
several others were cancelled,
affecting hundreds of pas-
sengers. However, the inci-
dent has reignited concerns
over India's aviation safety
infrastructure - issues that
were highlighted over owo
months dgo by a
Parliamentary Standing
Committee on Transport,
Tourism and Culture.

Following the technical
snag, Union Civil Aviation
Minister Rammohan Naidu
has directed that a detailed

root-cause analysis be under-
taken o prevent recurmence of
such glitches in the future. He
alongwith senior officials had
visited the airport to take
stock of the situation.He also
instructed officials to plan for
more system advance ments,

v -

-
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Union Minister of Chil .l’ma.l:m Rammohzn Naldu visiting e ATC Tower io review operations after the techrical
gan:h in e ATC messaging system at Dalhi airport

mcluding additional or fall-
back servers to strengthen
ATC operations.

Meanwhile, on Saturday,
129 flights were delayed, as per
a flight tracking website,
Fightradar 24. Among these
129 thghts, 53 were arrivals,

while 76 were departures.
The average delay for
armivals was reported as five to
10 minutes, and for depar-
tures, it was around 19 to 25
minutes. Delhi International
Airport Led (DIAL) on Saturday
moming said the technical

issue that affected the AMSSis
gradually improving. In an
advisory issued at 11:55 hours,
IGI Airport confirmed that all
flight operations were now
normal. "All Right operations
are normal at Delhi Airport.
Passengers are advised to
stay in touch with their respec-
tive airlines for the latest Right
updates,” DIAL said in a post
on X The chaos began around
3 pm on Thursday, when a
malfunction in the Automaric
Message Switching System
[AMSS) disrupted the flow of
crucial Right plan data to the
Auto Track System (ATS)— a
core part of the Air Traffic
Control (ATC) network.

The AMSS is responsible for
automatically feeding Right
plan information to ATC
screens, and its fallure forced
controllers to process fight
plans manually. The 1G] airport
in the national capital, which
has four munways, handles
more tham 1,500 flight
movements daily.
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Techglitchat Delhiairport
leadstoflightdelays at Kolkata

STATESMAN NEWS SERVICE
Kolkata, 7 November

A massive technical glitch in
the Air Traffic Control (ATC)
systemat Delhi’s Indira Gandhi
International Airport (IGT)on
Friday morning threw flight
schedules across the country
into disarray.

The glitch severely affected
operations at Netaji Subhas
Chandra Bose International
Alrport (NSCBI), Kolkata airport
as well. Over 150 flights were
delayed at1GL and the cascading
impact was felt at NSCBI,
where dozens of departures
and arrivals were rescheduled,
leaving passengers stranded
and frustrated.

Sourcesat the Kolkata airport
said that since Friday morming,
fights between Kolkata and
Delhi — one of the busiest
routes in the country — have
beenoperating behind schedule,
with delays ranging from 45
minutes to over two hours.

“Several flights from Delhi are
landinglate, which is affecting
turnaround tmes fordepartures
from Kolkata,” an airport official
said. “The congestion at the
terminals has also increased,
with waiting areas packed
beyond capacity” the official
added.

The chaos began early in
the day after a malfunction
was detected in Delhis automatic
message switching system
(AMSS), which transmits crucial
flight plan data to the Auto
Track System (ATS) used by
air traffic controllers. The
disruption forced authorities
to manage flights manually,
resulting in long queues both
intheskiesand onthetarmac.
Airlines, including Air India,
IndiGo, Vistara, and SpiceJlet
issued advisories urging
passengerstocheck their flight
status before heading to the
airport.

An IndiGo spokesperson
said: “A technical issue with

the ATC system in Delhi is
impacting flight operations
across several northern airports,
including Kolkata. We regret
the inconvenience and appreciate
passengers patience.” AirIndia,
inastatement on X, described
the situation as “an unforeseen
disruption beyond our control™
and confirmed that both cabin
and ground staff were assisting
travellers at airports.
SpiceJet also warned
passengers of potential delays
and advised them to reconfirm
flight timings through official
channels. Kolkata airport
officalsechoed similar concerns,
saying that the terminal
witnessed “extraordinary
footfall” through the day as
incoming passengers from
delayed Delhi flights converged
with those awaiting departures.
“The crowd is immense.
Announcements are being

made continuously, and staff

has been deployed to assist
elderly passengers.” said an

airport staff member.

Meanwhile, an unrelated
incident added to the tense
atmosphere near the airport.
Astate-runbus travelling from
Asansol to Kolkata caught fire
near Gate No. 1 of the airport
on Friday morning, triggering
panic among commuters.
Eyewitnesses said smoke began
billowing from the engine
before flames engulfed the
frontofthe vehicle. All passengers
managed to evacuate safely
before firefighters and airport
police arrived at the scene to
douse the blaze. The cause of
the fire is vet tobe determined.

Aijrport authorities have
urged passengers to maintain
contact with their respective
airlines for real-time updates
on flight schedules. As the
ATC glitch in Delhi continues
to affect air traffic in several
northern regions, normal
operations are expected to
resume only after the system
is fully restored.
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800 flights delayed at Delhi
airport due to system glitch

Saurabh.Sinha@timesofindia.com

New Delhi: Delhi airport’s aging air traffic
control (ATC) software crashed on Friday af-
ter a glitch the previous evening remained
unresolved, delaying 800-odd departures and
arrivals at India’s busiest airport — Delhi's
IGI = by uptotwohours. Theripple effect for-
ced carriers to cancel around 100 flights
across routes through the dav

Airports Authority of India, accused of
going slow on the software upgrade necessa-
ry for operations at the scale of Delhiairport,
said that the Automatic Message Switching
System (AMSS) system was back to being ful-
Iy functional. “Due to some backlogs, there
may be some delays ... but the situation will
be normal soon,” it said. The Directorate Ge-
neral of Civil Aviation ordered a probe.

ATC Guild had warned of slow systems
The Air Traffic Controllers’ Guild had on Ju-
Iy 8warned that “currentsystems, especially
at major airports like Delhi & Mumbai, have
experienced performance degradation, in-
cluding slowness and system lag”.

8 NOVEMBER 2025
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Day after chaos, ops back
to normal at Delhiairport

PRITEY ENLM, e T nem B

Flight opemations at New

Dalhi's Indim Gandhi
International Adrpart
retirmied 1o normal bolay
after a glitch impacted over
B0 Nights yesterday.

In o post on X the sirport
suthorities said, “All flight
operationg ane normal o the
Dedhi adrport. The passengems
are advised to oy in touch
with their respective airlines
for Qight wpd h
tombe G v 1
ind the Mind=try ¢ 'II' vil Avia-
tion have sought a detailed

et o delermane the mol
cause of the fdure”

The impending threst 1o
opetations was lagged by a
Pl mentary Standmg
Commmitier chaied by JINLD
MP Sanmjoy Eunor Jha i its
repart tabled in both Houses
of Parlisment on Au st 20
The commitiee had noted
thust “the pace of technolog
cal uperadstion in Indio's

traile conin ||
has fuiled 1
kerep pace with I,i'u--e'x"r'nn'n
tial growth in pir truffie snd
airspace pomplesity”. — THS

rifnemad
It nuct i

9 NOVEMBER 2025



Corporate Communications Directorate

ASIAN AGE

DELHI

9 NOVEMBER 2025

¥ 40 airports hit ® US transportation secy Duffy warns of 20% cuts

Over 1K ﬂlghts cut in US shutdown fallout

Nov. B: More
lh.m 1000 fights were
canceled ACTO5S the
United States on Friday
after the Trump adminis-
tration ordered reduc-
tions to ease strain on air
traflic controllers work-
ing without pay amid a
federal government shut-
down.

Forty airports were slat-
ed for the cuts, including
major hubs in Atlanta,
Mewark, Denver, Chicago,
Houston and Los Angeles,

With Republicans and
Democrats in a  bitter
standofl, particularly
over health Iinsurance
subsidies. federal agen
¢cles have been grinding to
halt since funding lapsed
on October 1.

-

..-,_ _,,...h

Travellers wait in queues at a security checkpoint at
George W. Bush Intercontinental Airport in Houston,

Texas, on Friday.

Many government
emplovess, including vital
airport staff, are either
working without pay or
furloughed at home, wall-
ing for the now nearly six-
week crisis to end,

— AFP

The flight reductions are
taking effect pradually,
starting at four per cent
and rising to 10 per cent
next week if Congress still
hasn't reached a funding
deal.

More than 1,000 flights
scheduled for Friday wers
canceled, according to
tracking website
FlightAware. The most
affected airports late
Friday were Reagan
National in Washington,
Denver International and
Hartsfield-Jackson in
Atlanta, according to daia
analyvsed by AFP,

US transportation secre-
tary Sean Duffy on Friday
warned that ailrlines
could be forced to cut up
to 20 per cent of flights if
the ongoing government
shutdown does not end
soon. The warning came
as US airlines serambled
to cope with unprecedent-
ed povernment-imposed
reductions, Agencies
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Naidu orders probe
into IGI ATC glitch

Mew Delhi: Following a
major technical glitch in the
air traffic control (ATC) sys-
tem at Delhi's Indira Gandhi

International Airport that dis-
rupted flight operations on
Friday, Union civil aviation
milnister Rammohan Naidu
ordered remedial measures
and a detailed probe into the
incident. In a late-evening
statement, the civil aviation
ministry said that the system
was “fully restored to auto-
matic mode by Saturday
afternoon” and confirmed
that no flight cancellations
occurred today owing to the
issue, M, Naidu directed the
Electronics Corporation of
India Limited to deploy addi-
tional technical staff to expe-
dite restoration efforts, To
minimise passenger incon-
venience, he also instructed
that more ATC personnel be
stationed at Airport to sup-
port manual operations dur-
ing the downtime.
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Pilot cannot be blamed
for Al flight crash: SC

Seeks Centre's response and agrees to take
up the matter on November 10

ASHISH TRIPATHI
NEW DELHI, DHNS

r I YheSupreme Courton Fri-
day said no blame could
be attributed to the pilot

ofthe Air India flightro London

that crashed in Ahmedabad in

June this year, claiming 260

lives

It said: “Whatever is the
cause of the tragedy, the pilot is
notthe cause.”

A bench of Justices Surya
Kant and Joymalya Bagchi
was hearing a petition filed by
Pushkar Raj Sabharwal — the
father of Commander Sumeet
Sabharwal, one of the pilots of
the ill-fated flight — seeking a
judiciallymonitored committee
headed by a former judge ofthe
apex court to conduct a probe
into the crash.

The plea, filed by Sabharwal
with the Federation of Indian
Pilots, contended that the pre-
liminary investigation into the
crash was profoundly flawed.

v

“Itis extremely unfortunate
that this accident took
place and he lost his son...
But he should not carry
this burden that his son is
being accused or blamed...
We will clarify; nobody can
blame him for anything"

Senior advocate Gopal San-
karanarayana, representing
the petitioners, contended that
his clients sought an impartial
investigation as the Aircraft
Accident Investigation Bureau
(AAIB) probe was not indepen-
dent. He asked the bench to
direct a judicially monitored
probe under Rule 12 of the Air-
craft(Investigation of Accidents
and Incidents) Rules, which
mandates impartiality in acci-
dentinvestigations.

Hearing the counsel, the
bench said: “It is extremely
unfortunate that this accident
took place and he lost his son...

But he should not carry this
burden that his son is being
accused or blamed... We will
clarify; nobody can blame him
for anything.”
Sankaranarayanacitedanar-
ticle carried by the Wall Street
Journal based on information
from the AATB investigation.
“We are not bothered about
whata foreign press... Your suit
should have been against WSJ
in an American court,” the
bench said.
Thecounsel said on August 3,
respondent number 3, who did
the preliminary investigation,
senttwo officers to the house of
his client, who is now 91
He said officers told his cli-
ent that therefore his son had
depression, whilecriticisingthe
conduct of the investigators.
The bench noted that India
was a country of 142 crore peo-
ple. “None of them have any
belief that there was any fault
with the pilot. Whatever is the
cause of the tragedy, the pilotis
not the cause,” the bench said.
Upon hearing submissions,
the court sought a response
from the Central government
and agreed to take up the mat-
ter,alongwitharelated plea, on
November10.
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It’s the year(end) of the dragon for travel sector

® China hot new
destination ahead
of holiday season

SUGAMDHA MUKHERIEE
New Delhi, Movember 8

THE INMAUGURAL KOLK ATA-
GUANGIHOU IndiGo flight
on October 26 was packed , as
have been the mest since direct
flights between India and
China resumed. With China
Eastern’s Delhi-Shanghai ser-
vice |:|rgi.|!|lh:|g ﬁl.|.|'||.1.'|:,- and
Inditn's daily Delhi

NEIGHBOUR CALLING \

B SOTC Travel's

W After five-year gap, flights ance tin@raries now
again operating, at full capacity cambine Shanghai,
ﬂnr Chengdu,
B indiGeo started Kolkata-Guangzhou X g ngaing, Zhangjiajie
m flight on Oct 25; China Eastemn's -rE"'T_""i"T:'P :
-5 e L " Braparing Lo »
Dwlhi-5hanghai service to begin Sunday il il v ."I'I'I‘.ﬂ uptickin
. " ; searches, advance
B IndiGo is also starting its daily curated 9 .,
; . : China enquiries for cultural,
flights between Dalhi and China's " Galbice Rk
Guangzhou from November 10 tour packages et
[P ——|
Guangzhou flights from ahead of holidayseason tination of high interest ThomasCooklndia,

November 10, the travel sector
Is gung-ho about the new des-
tination, made accessible just

“China has made a strong
|.'u|1||:-|.'n1¢'|= (5 1] I!hr' I:tu.\rl:-l |:lL.1|:lI
emerging once again as ades-

among Indian travellers,” said
Ilqkt-v H.a.h-,p:ﬁhlﬂ:ltﬂ CONLi-
try bead, hohdays, M ICE & visa,

Year(end) of the dragon for travel

THE RETURM OF connecthvity
marks a significant step
toward rebuilding travel and
tourism exchanges.

Air India, too, is prepanng
o relaunch services before
the end af the year. At the
me of wl‘lllnb’l the AVEREE
return fares stood at around
28,000 for IndiGo’s route
and Te0,000 for China
Eastern's Delhi-Shanghai
service. 'With 60 UNESCO
Warld Heritage Sitex, and a
blend of heritage and moder-
nity, China ix attracting
Indian tmvellers seeking both
cultural depth and contem
POTATY eXpeeriences.

“Our expanded China
portfolio has been curated to
showcase the destination's
diversity—from the historical
treasures of Beijing and Xi'an
to the vibrance of Shanghai
and the scenic beauty of
Zhangjiajie and Guilin.
Alongside lelsure, China's
exceptional  infrastrictiine
and growing event emsystem
position it as a key market for
corporate  mectings  and

-

®

incentives,” sad Kale of
Thomas Cook India.
Agreeing with this, 5D
Nandakumar, president and
country head, holidays and
corporate tours at SOTC
Travel, added: “The msump
tion of travel to China has
reignited demand across
lefsure, business, and MICE
segments Chinacontinues to
|.'.1]1I!|.'|.I.I[e Indian travellsrs
with its cultuml richness and
iconic landmarks. Cur itner
aries now combine marguee
destinations such as
Shanghai and Beijing with
experiential locales like
Chengdiu, Chongging, and
the Avatar-inspired
Zhangjiajic mountains™
Other platforms are see

ing paralld interest, A senbor
spokespersan at EaseMy Trp

said, “With the resumption of

flight connectivity between
India and China, them has
been am carly uptick in
demand, mainly from busi-
ness travellers and students

The gradual reopening of

fnites has encouragel more
movement for professional
and academic purposes, sig-
nalling a cautious but steady
return of traffic”

EaseMyTrip ls preparing
to launch specially curated
China tour packapges span
ning leisure, business, and
MICE travel. "Each package
will provide convenlence,
value and a seamless travel
4.-:'€i!rl'|1.~|:|l.'r.' the .'\.iml{r\.]'u:-t-
son  said, “With China
emerging as both a cultural
and commercial hub, we
alm to meet the diverse
needs of travelers.”

The company expects
pricing '|.I..1|,1'|]il:|.- as capacity
builds. *Airfares and hotel
rates ame largely back to pre
pandemic levels,” the

spokesperson  added.  "Ax
schedules expand, we antici-
pate further price stabilisa
tion, creating a more consis
tent and value-driven envi
ronment for travellers”

At Yatra Online, too, the
outlook Ix uphl-.l! "We are
secing carly signs of growing
curinsity among Indan tav
cllers toward Chinese dests
nations,” said Bhamtt Malik,
senior vice-president, air and
hotel businsss, "There's a visi-
ble uptick in searches and
acbvance enquiries for cultural
and leisume hotspots such as
Beijing, Shanghai and Hong
Kong. The easing of wvisa
processes and better connec-
tivity are helping revive con-
fidence” Mallk added ihat
China could beoome “a trend-
ing outbound destination for
Indians, particulady arownd
festive and haoliday periods
like the New Year”, He said
Yatra is exploring curated
travel packages, highlighting
“China’s blend of modern
cityscapes, rich heritage, and
culinary appeal”.

After a five-year suspen-
slon, I-|i.|§h.1.s|.|nr|:'|u een Inelin ancd
China are once again operat

ing—at full capacity—sig-
naling stromg  pent-up
demand and renewed conosity
over one of Asia's mostdiverse
anddynamic destinations.
Flizht services between the
twosides were suspended dur-
ing the pandemicin 2020, and
remained shut consequently
due to border skimmishes,
InOctober last year, thetwo
sides firmed up a disengage-
mient pact, after which a series
of measumes were undertaken
to repair Ges, incleding
resumption of flights and the
Kailash Mansamvar Yatra,

Continued on Page 2
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[ U.S. GOVT } CONGRESSIONAL PARALYSIS OVER FEDERAL BUDGET

Hundreds of fli

US shutdown

Agencies

letters@hindustantimes com

WASHINGTON:
flights were cancelled across the
United States on Friday after the
Trump administration ordered
reductions to ease strain on air
traffic controllers working with-
out pay amid congressional
paralysis over the federal budget.

The 40 airports selected by the
Federal Aviation Administration
(FAA) for reductions span more
than two dozen states and
include hubs such as Atlanta,
Dallas, Denver, Los Angeles,
Miami and Newark.

With Republicans and Demao-
crats in a bitter standoff over
spending priorities, including
healtheare, Congress has ground
to a standstill, leaving the entire
federal funding spigot closed.

Vast numbers of government
employees, including vital airport
staff, are either working without
pay or furloughed at home, wait-
ing for the now nearly six-week
crisis to end.

The flight reductions were to
take effect gradually over the
coming days, starting at 4% and
rising to 10% next week if Con-
gress still hasn't reached a fund-
ing deal.

More than 815 flights have
been called off nationwide,
according to FlightAware,

The most affected airports
were Chicago O'Hare, Hartsfield-
Jackson in Atlanta, Denver and
Dallas-Fort Worth, according to
data analyzed by AFP.

“This is frustrating. We don't
need to be in this position,”
American Airlines CEQ Robert
Isom told CNBC.

The upheaval means ordinary
Americans are now tilrec:lvieel-

Hundreds of

ts cutas
rags on
o<l

Travellers wait in line at a secu nty checkpointat George Bush
Intercontinental Airport in Houston, Texas on Friday. AFP

ing the impacts of the Washing-
ton fight, where the funding shut-
down began October 1, increasing
pressure on both parties.

The Senate was expected to try
for the 15th time on Friday to
approve a short-term, House-
passed funding measure that
would reopen the government —
but the vote was expected to fail
like the previous 14.

US Transportation Secretary
Sean Duffy blamed Democrats,
saying they should vote to reopen
the government. “If Democrats
are going to go home this week-
end, and they've kept the govern-
ment shut down, that's shame-
ful,” Duffy told reporters at Rea-
gan National Airport.

However, Republicans control
Congress and Democrats have
said they will refuse to sign off on
the majority party’s budget plans,
including severe healtheare cuts,

The flight reduction measures
come as the country enters its
busiest travel time of the year,
with the Thanksgiving holiday
just weeks away.

American Aifrlines said in a
statement that its scheduled
reduction amounted to 220 flight
cancellations each day.

Delta Air Lines said it was cut-
ting about 170 flights scheduled
for Friday, while broadcaster
CNN reported Southwest Airlines
axed around 100 flights set for
that day.

It is unclear when the reduced
flights could end. Airlines, unions
and the travel industry have
urged Congress to end the shut-
down, which on Wednesday
became the longest on record.

The cuts could include up to
1,800 flights and about 268,000
seats combined, aceording to one
estimate.
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China eastern launches Delhi-Shanghai flights

PRESS TRUST OF INDIA
W Beijing

Chinese airline China Eastern
is set to begin its Delhi-
Shanghai fight from Sunday,
days after IndiGo's flight to
Guangzhou from Kolkata,
marking the resumption of
the flight services between
the two countnes aftera gap
of five years.

The China Eastern fight
will leave Delhi at 8 PM and
arrive in Shanghai early
Monday. It will |leave
Shanghai at 1230 PM and
reach Delhi by evening & PM.
The HAight will operate on
alternate days. India's Consul
General in Shanghai, Prabk
Mathur, who plans to greet

FLIGHT WILL LEAVE
DELHI AT 8 PM AND
ARRIVE IN SHANGHAI
EARLY MONDAY. IT
WILL LEAVE
SHANGHAI AT 12.30
PM AND REACH DELHI
BY EVENING 6 PM

the passengers coming from
Delhi by the China Eastern
flight, said that the resump-
tion of the fAight services will
usherin a new age of greater
connectivity and encourage
stronger people-to-people
ties between India, the fastest
growing economy, and the
business hub of the eastern
China Region led by

Shanghai. This will help to
brng India closer to the fast-
growing Eastern China
Region, which also includes
the Al hub of Hangzhou and
trading hubs, he told . IndiGo
will begin its daily fights
from Delhi to Guangzhou
from November 10.

The dirline has
formally kicked off the
resumption of flights on
October 26, operating the
Kolkata to Guangzhou flight.

The fight services between
the two sides were suspend-
ed following the COVID-19
pandemic in 2020. They wene
not restored in view of the
over-fiouryear border face-off
in eastern Ladakh, which
ended in October last year.
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USairlines cancel1,000 flightsamid shutdownorder

AGENCIES
Wiashd'nton, 8 Noveniber

Anixious travders across the
U8 felt o bit ol rdlief Friday as
alrlines mostly stayed on
schedule while still cutting
mre than 1000 Tights langely
hoomme of the govermment
shutdown

Plenty of nervousness
remalned though, as more
canceled (Mghts ane coming
over the nextweek tocomply
with the Fedeml Aviutlon
imingstrationsonder wroduce
senvice at the nations bustest
alrpaorts.

The omderis in response to
alr traffic controllers - who
haver't been paid in nearly a

Senators work through weekend
as shutdown talks stall

Washingtom: Senators are working through the weekend
for the first time since the government shutdown began
more than o month ago hoping w fnd Bipartison resohdlon
that hasso fareluded them as government workers have
pone uripaid, s dines hove been foreed o cance] Dights and
SNAF benelits hive boen delived lor millions of Americans
Ax the weekend session was set tobegin Satunday it was
unclear il Republicons and Democrats could make my
hedwany toward reopening tie government and breaking a
partisan impasse that has now lasted 39 davs

manthasthe shutdown drags
on - calling o of work in
higher numbers as they deal
with lnancial pressure
Whileitskeft some passemaers

making backup plans and
reserving rentalcars the Qights
caneeled Friday represemied
just a st | portion of overall
Mights matiomvide. Passengers

il b s e cvwellations
and long secieiiy lines a the
W0 atrports targeted by the
slowdown including major
hubsin Atlanta, Dallas Denver
and Charlote, North Carolina
Addlins et lmiod disrptions
this weekend and stressed
that internaioml Mights are
ol expected to be afeciod
But il the shitdown persists
ke md oreoontnlies
callout of workafterthey miss
their seoond paycheck on
Fuesday, the number of
cancelitions coubd jump from
the initial 1Wper cent reduction
of Mights w 15 percent or 20
per eent, Transportation
Secretary Sean DufTy snid on
Fox MNewson Friday:
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None has blamed pilot for
Al plane crash, SC tells dad

Says Move Forum
Concerned Over
Fgn Media Reports

Dhannajay.Mahapatra
@timesofindia.com

New Delhi: Supreme Courton
Friday told the nonagenarian
fatherof the commanderof ill-
fated Air India flight, which
crashed at Ahmedabad killing
all aboard except one passeng-
er, that the interim report did
not put blame on pilot'serror,a
perception wrongly created by
“nasty and motivated” reports
in Wall Street Journal (WS.J)
and foreign media.

When the counsel for the
pilot’s father said he wanted a
fair and impartial probe into
the June 12 air crash, a bench
of CJldesignate Surya Kant
and Justice Joymalya Bagchi
said, “If you want to challenge
the ongoing probe, you should
challenge the Rules which per-
mitted the constitution of the
committeethat is inquiring in-
to the accident. You have not
done that." The bench said,
“The interim report made no

SC told the father that if he wanted to chllenge the probe,

he should

challenge the rules that permitted setting up the investigating panel

insinuation against the pilot.
It just reproduces the conver-
sation recorded in the cockpit
voice recorder which reveals
that one pilot asking the other
whether he switched off thefu-
elsupply and the other isdeny-
ing it. The interim report does
not apportion blame on the pi-
lot. So, where isthe cause of ac-
tion for this petition?”

Senior advocate G Sanka-
ranaravanan said a report in
WS claming the pilot had er-
red has caused immense ago-
ny to the father. SC said the fat-
her must seek remedial mea-
sures before the forum concer-
ned and not through a writ
petition before SC.

Senior advocate G Sanka-

ranarayanan said there was a
report in Wall Street Journal
quoting Indian authorities
and claiming that the crash
was due to pilot error which
has caused immense pain and
agony to the father

The bench said, “We are
not bothered about what Wall
Street Journal or foreign me-
dia reported.” Sankaranaray-
anan said the father is bothe-
red by it. The bench said,
“Then file a petition against
WSJ and other foreign media
for insinuating against the pi-
lot. These kinds of nasty and
motivated reports in foreign
media are aimed at showing
Indiainabadlight.”

The counsel then went on

to describe how the inquiry of-
ficials visited his client’s hou-
se and kept asking about the
marital life of the pilot and we-
re insinuating that because of
the domestic issues he could
have committed suicide,
which is far from truth.

The benchsaid, “NoIndian
believes or talks about pilot er-
rorormistake asacauseof the
June 12 crash. If vou areaggri-
eved by the foreign media re-
ports, then take appropriate
remedial measures before the
forum concerned, not a writ
petition before the SC.”

On Sep 22, the SC had so-
ught responses from the Direc-
torate General of Civil Avia-
tion (DGCA), Aircraft Acci-
dents Investigation Bureau
{AAIB)and the Centre seeking
details of steps taken to con-
duct an independent, imparti-
al and expeditious probe into
the crashof AirIndia's Junel2
London-bound flight,

However, even then it had
told NGO ‘Safety Matters Fo-
undation’ that its demand to
make public details of the
flight data recorder could have
serious consequences for the
erieving relativesof the pilots.
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Up to 3hr delay
for 20 flights

Chennai: At least 20
flights were delayed at
Chennai airport due to a
glitch in deriving data for
air traffic controller at
New Delhi international
airport on Friday. Manual
entry of datainDelhihada
cascading effect and dis-
rupted operations in air-
ports across the country
Flights were delayed by up
to three hours, starting on
Friday when an Indigo air-
craft departed to Guwaha-
ti an hour late at 6.45am,
due to delayved arrival. A
commotion-like situation
arose as passengers com-
plained that airlines did
not inform them of rea-
sons fordelay. tun
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Pilots vs regulator over allowing longer Air India flying hours

SHEKHAR SINGH

stroight into legal turbilence, The Direc
torate Generl of Cnal Aviatbon (DGCA)

the vory agency meant to safeguard flight
pafity, now stands acoused of undenmining
it. By granting Adr India @ rore relnsation in
ot duty-bour Bmits for s Europe-bound
Bormg THT fhght=, the regrulator haz s=t off a
storm of outrape mnd possibly & ontempt of
court hattle

The DGCA insists the conoession, allowing
pral ot vy iy b 140, S hwrs Instesd of 10, and
strelching the Fhght Duty Penod (FDP)
from 13 to M hours, 15 temporary and
unavoidable, With Pakiston's airspace
el 1 :;Lyﬂ..-'u.rlrullu's limymer otes nased
fleogbality, But palol assocations  hawe
lsunched an allout offensnee. calling the
move unsafe, unlowful, and contemmptuous
af vt directbons

“If the watchdog stirls bending ds own
safety rules, who's really flying the planc
the regulntor or the aidine?"” & senior pllot
asdoer] podntedly:

I’NDU‘L'S ovistion repulstor 15 flying

CONTENTIOUS EXEMPTHON

Under the ewemption, offictve for Ar
Indin's wanter schedule, the DGCA has
denred longer hows for nine European
miutes, It &ys no training ieghts will be
nciudedd and pdots will pet an extra hour of
rest. Alr India st also filemonthly fiatiguee
reporia, But pilot unions disrmiza this as eve-
wash, a buresucratse cover [or comimendal
expalieney,

The Federmtion of Indian Pikot= (FIF), op-
msenting over G000 aviators, has accused
the DGCA of "histant walation”™ of its oem
alfbdearvit to thes Deliv Fibg b Gt In that Bl
iy 19 affsdavit, the regulator promisoed a
phnzed rollout of new fatigue nomes, the
CAR 2024, with full enfrrement by Julvthis
weat The High Court had accepted that
assuranoe, making it bindng, Any devias
fon. the oourt noted, mould be challenged
The FIP now sovs DGCA's katest ander
bwreaks that commiiment

“This exemptuon is onjustified, unsafe,
and contermptuois of udicial directions, Aar
Inain pilots are fiying well balow monthly

Umite. There's no ‘extrems droumstance’

DGEA s beine accused of

undennining Hight safety
aspects, and prioritising

cormmencial convenience

here that justifies rdmcing safety caps.” snad
FIP president Captain C5 Randhawa.

He pointed out that Air Indin even hos sur-
plus plots on fedble contracts “Why risk
fatrpue when v can roster an exdtra ooew?
he questioned

THE RISK FACTOR
Fatigue has long besen one of avstion s most
muictly damgerous factors, tmpairing pod pe-
mentand reaction tmes, often inviaibly. The
e Flight Dty Tome Limbtations (FDTL)
mitrmchiced under CAR N2 were meant o
fix; this, using soentific data to kmit fying
ol clurty hours while mondsting rminmm
rest periods, Pilot unmions angue that the

DECA's selistive: lenssncy' beies apart that
mifirty frmeworic

"Every minute added to a pilot's duty is
a minute taken away fom olertness, By
allowing Alr Indis this lesway, DGCA sig
nals that fatigue science can be set asde
for operational comfort. That's a danger
ous precedent,” suid one ALPA-Indin rep-
resenlative

The regulator’s defenoe rests on operm-
tionel necessity, Cficals cloim that with
Pakistan's airspace still dosed and winter
winds lengthening fight times, the rels
athon heelpes malnkain punctuality witisol
disrupting schedules. Yot plot grnps msast
this explanation doesn't stand up to scruti-
ny. The DECA could hoveinstend mandated
threepllol opemtions fur longer ssetor, a
standard mimmatonal practee o offset
fatigue on extended flights

THELEGAL QUESTION
Dl thee DGOA defy o oourtdmicked assur
ance? The Diefia High Court hed eopdicrthy
recamded that the regulntor “shall be bound™
by lt= February affidavit. It aley noted that

amyy hiveasch sl grve pretstoneos Uheerighl bo
e oot again, The FIP plans escthy that
afresh contemnpt plea sssertmg that DGCATs
action violates the court's own directlons
Ranchawa sabed the FIP will muoae thue high
court e the mming days “The draft has
been fimalised,” he told The Tribane

The igsue nuns deeper thon one sidine ar
one winter schedubes, Can safety rules meant
o preveent bumam emror betreated as feable
dauses of comaenienoe?

Pilet pesociations sny they have lost fathin
the regulotor's ndependonce. “"THGCA'S joby
1 to protect ved not tnetables. Ones you
starl treatmng safty nomms as negotable
you are no longer regulating, you are focil-
tting,” 20id Randhaws.

Al Thae rong' escnbabis, e Quissthon echoes
thmugh the mockpit and ooartroom alzke
was this truly an operational neoessity or has
the DGCA allowed commercial comvenience
toelimb inio Uhe pllol's ssar?

The msvwer will decos whether this
episode 5 a techmoal footnote ora landmark
momyent exposing cracks in Indin’s svintion
sty cversighl
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