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HYDERABAD

PM may inaugurate revival
work on Mamnoor airport

Shiva Kumar Pinna

Hanumakonda: Revenue
minister Ponguleti Srinivas
Reddy on Wednesday revie-
wed various development
works in erstwhile undivi-
ded Warangal district.

He appreciated district
collector Dr Satya Sharada
for the speedy disbursal of
compensation for land acqu-
ired for the revival of the
Mamnoor airport.

According to sources, the
Airports Authority of India
(AAI) is planning a founda-
tion-laying ceremony for the
revival works, likely to be
conducted by Prime Mini-
ster Narendra Modi. In the
recent past, the AAl officials
visited and inspected the si-

AAl officials visited and
inspected the Mamnoor
airportsite, soughtland
acquisition details from
the Warangal collector,
and collected the required
land documents

te, sought land acquisition
details from the Warangal
collector, and collected the
required land documents. It
is learnt that the Prime Mi-
nister is likely to visit Wa-
rangal to inaugurate or dedi-
cate several key projects, in-
cluding the Mamnoor air-
port revival, the Tribal
University in Mulugu dis-
trict, a railway facility in
Mahabubabad, and the Rail-

way Manufacturing Unit in
Avodhyvapuram village in
Hanamkonda district.
Addressing the media,
Ponguleti said the Congress
govt, under the leadership of
chief minister A Revanth
Reddy, plans to develop Wa-
rangal as a second capital.
“Underground drainage,
drinking water facilities for
the needy, and amenities on
par with Hvderabad will be
provided soon. Tenders for
the underground drainage
works will be floated this
month. Majorairconnectivi-
ty through Mamnoor airport
will also become operational
shortly,” he said, and added
that work on the super-speci-
alitv hospital in Warangal is
nearing completion.
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Mumbai airport handled
55.5 m passengers in CY25

o
Our Bureau
Mumbai

The Mumbai airport handled
555 million passengers in
CY 2025, its highest everina
single year.

While new routes contrib-
uted to passenger flows,
year-on-year growth was a
modest 1.3 per cent due o
capacity constraints. In CY
2024, the airport had
handled 548  million
passengers.

Mumbai International
Airport Led (MIAL) on
Thursday said passenger
traffic in 2025 was driven by
strong seasonal demand in
peak travel perinds. January
was the busiest month with
nearly 5 million passengers
followed by November,
which saw the highest single
day passenger throughput of
over 1.75 lakh on 29 of the
month.

SIGNIFICANT ROLE
Connectivity expansion

Mumbai International Airport
Ltd said passenger traffic in
2025 was driven by strong
seasonal demand meooweiss

played a significant role dur-
ing the year, with Mumbai
airport adding several new
routes to its network.

New international destin-
ations launched in CY 25 in-
cluded Almary, Amman, Bali
(Denpasar), Copenhagen,
Fujairah, Krabi, Manchester
and Thilisi.

Domestic  connectivity
was further strengthened
with the addition of services
w Adampur, Amravat,
Hindon, JTharsuguda, Porb-
andar and Solapur, MIAL
said,
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Transport minister
inspects airport
pick-up system

BENGALURU, DHNS

ransport Minister Ra-
malinga Reddy carried
outarealitycheckatthe
Kempegowda International
Airport (KI1A) to gain per-
spective on pick-up rules and
overcharge fees enforeed by
the authorities in December.

Reddy, accompanied by
the Bangalore International
Airpon Limited management
and a group of taxi drivers,
surveyed both the airport
terminals and the designated
parking areas,

“I did not have to walk all
the way to the parking area,
and it was already noticeable
how far itwas from the arrival
gates, T can understand why
the new rules are frustrating
to both passengers and cab
drivers. It does not work in
favour of either,” Reddy told
D

The minister had also pre-
viously pointed out that the
new rules do not take into
consideration the needs of
differently abled and senior
citizens.

Under the new pick-up
rules enforced on December
13 at TL, commeercial vehicles
not associated with the air-
POt OpErator muse wait at
designated parking zones,
P3 and P4. Vehicles receive
10minutes of complimentary
parking, which has now been
extended to 15 minutes. After
this, cab drivers must pay Rs
100 for ahall-hourslotand Rs
50 for every additional hour.

The designated parking
arvas can be accessed using
shurtle buses, which operate
arintervals of seven minutes,
inaddition to buggiesand cars

i -

namaliﬁganeddy .

available at T1. Similar rules
were enforced at T2 on De-
cemberll.

“I have had a meering with
the management regarding
this and guided them to-
wards rofling back the rules.
This is the second meeting
we have had in this regard. If
the management is adamane
about this, | will reach ot (o
thechicfseeretary tolook into
this,” he added.

The minister was also un-
happy with the reduction of
BMTC bavs at the airport.

Chikkaballapura MP K
Sudhalar carried out a simi-
lar interaction with the man-
agerment on Tuesday.

Another
Meanwhile, cab drivers atthe
airport are planning another
protest.

G Narayanaswamy, presi-
dent of Karnataka Chalakara
Okkuta, who is at the fore-
front of the movement, said,
“The lives of approximately
35,000 drivers have been
affected by these rules, and
the airport has not taken any
responsibility. We have trust
in our minister. But in case
the airport decides (o stick
with its rules, thousands of
drivers will be protesting at
the airport.”
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Passenger traffic at
Mumbai airport grows
1.3 pc to 55.5 mn in 2025

Passenger traffic at Mumbai International Airport saw a
modest growth of 1.3 per cent to 55.5 million during
2025 against 54.8 million in 2024, private airport
operator MIAL said on Thursday.

Of this, the airport recorded 39.2 million domestic
and over 16.3 million international passengers, Mumbai
International Airport Ltd (MIAL) said.

Passenger movement at CSMIA in 2025 was driven by
strong seasonal demand and peak travel periods with
January emerging as the busiest month, as the airport
saw close to 5 million passengers (both de;ll)arling and
arriving) using the facility followed closely by November
with about 4.9 million passengers, it said.

Also, the airport recorded its top-three highest single-
day passenger traffic figures during November,
including its highest-ever single-day throughput of
1,75,925 passengers on November 29 last year.

The October-December quarter of CY25 also marked
the highest quarterly passenger traffic, with 14.36
million passengers handled in the last quarter of
previous year, MIAL said.
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VIP cars, touts continue
to choke alrport arrival

SANIAY MANDAL AND
SAMARPITA BANERJEE

Caleuita: Another new year
has arrived, but Calcuita abr-
port's long-standing problems
show no slgn of easing.

Beacon-fitted cars con-
tnue to be parked along the
kerbside outside the termi-
nal's arrival gates, forcing
passengers — many of them
elderly, carrving luggage or
using wheelchairs — to board
thetr vehicles from the secomd
or even third lane.

Over the past few days,
Metro vistted the alrport and
found persistent chaos in front
of the arrival area, where
passengers extt the wrminal
and get into thelr vehicles.
Beacon-fitted cars displaving
boards of various governinent
agencles were parked for long
durations, blocking the kerb-
side meant for quick plck-ups.

Buses were also seen sta-
Homed directly in front of the
building's gates. Sources said
the buses were walting to plck
up Jawans of paramilitary
forees,

Kerbside chaos

During a visit last week,
Metro witnessed congestion
along the arrlval-level kerb-
slde In the afternoon, with
multiple lanes hlocked by VIP
vehicles parked well bevond
permissible limits.

Despite a designated VIP
parking zone, several vehiclos
remalned stationed in front
of the terminal, particular-
Iy near arrival gates 2A, 2B,
3A and 3B. Cars fitted with
Deacons or displaying boards
1dentifying them as belonging
to various government de-
partments lned the Kerbside,
leaving Nitle space for elther
DASSENZErs of vehlcles.

A white Marutl Suzukl Er-
tlga bearing a “Government

A Iluspm:kel‘lul.l.l:ihlu l]u-airpurl terminal at the nrrh-ul
level last week. It remalined pm'lnsdlhr half an how-

Cars, mcluding a beacon-fitted one, parked outside an
arrival gate at the airport on Mondsay. Picture by Sanat Kr Sinha

of Indla Customs” board was
seen parked outside gates 3A
and 28 for nearly half an hour:
Another white car with a “Po-
lee” sticker stood near gate 28
for close toan hour,

An alrport officlal was
soon speaking to the drivers
of some of these vehicles, bt
they paid no head.

Across the road, the lane
deslgnated for app-based cabs
was crowded with toues. Sev-
eral were seen approaching
arriving passengers, offering
cab rides and hotel bookings at
rates significantly higher than
those charged by app-basad
platforms,

Repeat scenes

A vislt this week revealed a
slmllar scene, though with
fewer beacon-fitted cars. Dur-

ing an hour at the alrport, this
newspaper saw a white car

bearing a4 "Lok Bhavan" tag
parked near arrival gates 3A
and 38 from armmad 3pm.

Another white car with
a "Pollce™ stlcker was seen
standing near the same
gates from 2.45pm to 3.30pm.
Throughout this perlod, no
police personnel were visibla
managing traffic or preventing
unauthorised parking.

Touts were agaln seen
roaming outside the terminal,
approaching arriving passen-
gors and offoring cab services
at Inflated rates.

Passengers’ ordeal

Kunal Mahiaio, 35 who arrived
In Calcutea with his family
from Delhi on an Afr India 0x-
pross flight last Monday after-
o0, sald geting Intoa cab be-
carme an ondeal momers after
stepping out of the terminal.
“There 1s a serles of VIP

cars parked right in front of
the arrival gates. We had no op-
tlon but to cross the road with
our two-vear-old daughter to
got into the car,” Mahato said.
Dther ravellers were also
secn facing stmilar dificultes.

What officials say

An atrport official sald vehi-
clesare allowed to stop in front
of the departure or arrival
lewels for elght minumes to plek
up or drop passengers. A fine
of 500 {s imposed on vehicles
that exceed the time Dmit

“The pollce have removed
lanedividers in front of the de-
pariire ared to reduce conges-
tton. Earller, if a car stopped to
Arop & pASSENger, vehlcles be-
hind it could not move ahead,
leading to huge congestion,”
the officlal sald.

Om the issue of beacon-fit-
ted cars occupying the arriv-
al Kerbside, the offtcial sald
the matter would be taken up
again. “We will be speaking to
the police authorities in the
next meeting. Trafflc man-
agement on the cty side 15 the
responsibility of the police”
hesald

A police officer sald driv-
ers of beacon-fitted vehicles
are routinely Instructed to
park 1n the deslgnated area
opposite the old domestic ter-
minal, “They have been told to
come and walt In front of the
terminal only a fow minutes
before the passenger extes. We
often prosecute vehicles that
remain parked for long dura-
tlons,” the officer said.

An alrport official sald the
parking agency staff ofton ask
these vehlcles to move, but
they refuse to0 budge. “The
palice often force our vehicle
— parked near gate 3C on the
departure level for emergan-
Ccles — to be moved, but say
nothing to the beacon-fitied
cars,” the officlal sald
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Wrong runway landing: ATC
units may have to record video

Aircraft From Kabul Lands On

Runway Meant For Departures_”

Sawrabh.Sinha
@timesofindia.com

New Delhi: After an Ariana
Afghan flight from Kabul lan-
ded on a wrong runway at Del-
hi's 1GI Airport last Nov, the
Aireraft Accident Investiga-
tion Bureau(AAIB) hasrecom-
mended that air traffic control
(ATC) units “be equipped with
devices to record video and
background communications
of controllers performing ATC
duties in the tower,”

In its preliminary report
of the incident, the bureausa-
id video recording device in-
stallation needs “to be imple-
mented for all international
airportson priority.”

The recommendation co-
mes as the “cockpit voice re-
corder (CVR) recording of
the involved flight had been
overwritten because the air-
craft operated its next flight
without downleoading or re-
placing the CVR at IGI Air-
port,” the report says. The 34-
yvear-old Airbus A310°s digital
flight data recorder (DFDR)
data was retrieved and its
“analysisis in progress.”

AAIB said the idea of the
recommended recording was
to “analyse the controller’'s ac-
tions post incident/ accident”
and that this “information
shall be =solely utilised for in-
yvestlgation purposes by the Di-
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rectorate General of Civil Av-
iation(DGCA)and AAIB.”

On Nov 23, the Ariana Afg-
han Airlines AFG311 flight
was cleared to land on IGIA's
runway 29 left (291.). ATC had
instructed AFG311 to conti-
nue to approach runway 29L
which was read back correct-
Iy At two nautical miles to to-
uchdown, ATC gave landing
clearance for runway 29L
while Air India light AI2243,
was departing from runway
29right (20R). But AFG311lan-
ded on an unassigned run-
way, 28R, at 12.06 pm despite
clearance for runway 29L.

Crew statements of arri-
vinganddepartingflights we-
re obtained as witness re-
cords for analysis. The air-
craft operated its next flight

as AFG 312to Kabulat3.42 pm
the same day.

Delhi has two runway sy-
stems: the northern runway
system that includes runwa-
¥s 09/27 and 10/28, and the so-
uthern with 1L/29R and
29L/11R. Runways 29L/11R
and 29R/1L are parallel, se-
parated by only 360 meters.

The runways did not meet
the criteria for parallel run-
ways for simultaneous use.
Therefore, both runways we-
re operated in “segregated
dependent mode”, with 29L
designated exclusively for ar-
rivals and 29R for departures.

Segregated dependent
mode means there are no pa-
rallel landings and takeoffs
of the kind passengers see at,
say, San Francisco.
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IGIA Traffic Growth Flatlines;
Hit By Clash, Crash & Chaos

No Footfall Growth Only For Third Time In This Millennium

Saurabh.Sinha
@timesofindia.com

New Delhi: For the first time
thismillennium—exceptthe
Covid blip and 2008 economic
downturn Delhi's Indira
Gandhi International Alr-
port(IGIA)did not see its pas-
sengerfootfall grow ona year-
on-year basis in 2025.

Last calendar yvear (CY),
IGIA handled about 7.8 crore
passengers — almost the
same as the number in CY
2024 — with both being 8.3%
more than 2023's 7.2 crore.

There are several factors
duetowhichlGIA wasunable
to maintain its CAGR of 8%,
which was being witnessed
on a year-on-year basis, The-
se include the airport’s main
runway being shut for repa-
irs for some months during
the year; the closure of 32 air-
ports in north and central In-
dia during Operation Sindo-
or for some days in May; con-
tinued closure of Pakistan
airspace for Indian carriers
due to which some western
routes, mainly to and from
Delhi, have been impacted;
the aftermath of AirIndia AT

NOT MUSIC TO EARS: IGIA growth cnuld remain muted in the shon term
as Noida Airport could open this year and wean away domestic footfall

171 crash after which the airli-
ne reduced Mights, and final-
1y, the IndiGo schedule collap-
se in Dec. For both Al and In-
diGo, themain hubis1GIA.,
Meanwhile, India’s se-
cond busiest airport — Mum-
bai's CSMIA was a little
less impacted by factors like
the closure of 32 airports du-
ring Operation Sindoor and
closure of Pakistan airspace.

As a result, CSMIA handled
5.6crore passengers —itshig-
hest ever — in CY 2025. This
was 1.3% more than the 2024
numbers and 7.6% over the
2023 figures.

1GIA Alatlined due to its lo-
cation in the heart of north
Indiaand being the base of Al
and IndiGo. Its growth could
remain muted in the short
term as Noida Internat-

ional Airport could open this
yvear and wean away dome-
sticfootfall.

On a pan-India basis, air
traffic was spared this flatli-
ne. DGCA data shows Jan-
Nov 2025 saw 15.3 crore do-
mestic flyers —up 4.8% from
14.6 crore in the same period
in 2024. India saw 5.7 crore in-
ternational travellers in Jan-
Sept 2025 — up 7.5% from 5.3
crore in the corresponding
period in 2024,

IGTA can handle over 10.5
crore passengers annually
but is yet to touch the 8-crore
mark. Airlines hope Delhi
Airport Authority Ltd (DI-
AL) uses this breathing pe-
riod to sort out Key irritants,
such as connectivity between
terminals. The about-a-deca-
de old air train plan remains
on paper. DIAL now plans to
implement airside transfers
for domestic to international
and vice-versa transfers bet-
ween T3 and T1/2. Domestic
passengers will, however,
continue to trudge by road
between T1 and T3/2 — al-
most9km apart —till an auto-
matic people mover like air
trainis in place.
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Experts to evaluate social impact
of greenfield airport at Nagchala

PrarieHa CHAUHAN

i S sl ik

SHIMLA. JANUARY &

The state government has
constituted a multi-discipli-
ruiry expert group for under-
taldng evaluation of the
already sibmitled Social
Impact Assessment report on
land scquisition for the preen-
field airport at Nagechala m
Balh valley of Maneli distriet.

The notificatiom i this
regard has been issued by the
Department of Tourism and
Civil Avintion. “The experl
gmupwill act as anindepend-
ent multi-disaplinary proup,
to evahuate the Sodal Impact
Assesmment report subrmit ted
by the Socal Impart Assess-
ment unit for development of
Greenfield Airport at Nageha-
la. District Mamndi ™ the notifi-
cation reads,

The expert proup has been
asked to make spedfic recom-
menditions within  two
morths from the dateof it con-
stitution o the state govem-
ment as provided dnder sub-
section (4 and (3)olSection T ol
the Right to Fur Compensaton
and Transprency in Land
Acrquiisition, Rehabilitation and

LOCALS OPPOSED
PROJECT

B Proposed over 232
hectares of land in the fer
tile Balh Valley of Mandi
district, the project faced
stiif opposition from the
locals who refusad 1o part
with the highly fertile land
Inthe Negchala area

B The soclal mpact sunvey
undertaken by the consult
ant, toa, had recommend-
ed selection of an altema
tive sitedue 1o the Bnd to
beacoulred being highly
fertile and productive

B A joint ventune company
was reglstered In 2022
with ¥51 lakh and T49
lakh being invested by the
state poverniment and Lhe
Al respect vely, as equity
share capltal

Resettlement Act, 2013

It was during the previous
BIP regme that the Mol for
the proposed project was
agned  between  Airports
Authority of Indin (AAT) and
the Himachal government on
January 15, 20 However the
project failed to take off due to

factors like paucty of funds
und cost esealation. with BIP
accusing Congress regime of
pushing it to the bade lurner

Mandi DCwill be the chair-
man of the expert group
while Joint Director of the
Ner Chiwlk Medical Collispe
will be an official Member
Vinod Eumear. Assistant Pro-
fessor{Sockology) and Heena,
Assistant Professor (Sociolo-
gv) at Mandi Govermment
mllege will be the two non-
official social soentists

Shyvam Lol (Member Napar
Parishad Ner Chowk) and
Lalét Kumar Member (Haj-
garh Ward, BDC Balh) will be
the two representatives of
the gram panchayats, The
two experis on rehabilitation.
who will be part of the group,
will be District Reveniue O0-
e, Mandi and Tehsildar
(Balh). District Tourism
Development Officer, Mandi
will be the Technical Fxpert
i the subject.

The setting up of the airport,
the dream pimjedt of former
CM Jai Ram Thakur, was pri-
manly aimed at having an
international awrport n the
state to promote tourism,
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IndiGo gets
first Airbus
A321 XLR

MUMBALI Jan 7: Domes-
tic carrier IndiGo on
Wednesday received its first
Airbus A321 XLR aircraft at
the Delhi airport, and will be
deployed for non-stop serv-
ices to Athens from Delhi and
Mumbai starting later this
month.

Subsequent aircraft will be
deployed on existing routes
such as Istanbul, Turkey, and
Denpasar, Bali, the airline
stated.

Of the total order of 40
A321 XLR aircraft, nine are
expected to be dehvered in
the 2026 calendar year. — PTI
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-Govt mulls revoking cap on airfares by mid-Jan

..t
Rohit Vaid
Mew Delhi

The Centreis considering re-
voking the cap on airfares,
which were imposed follow-

ing IndiGo's recent flight
disruptions, industry
sources told businessline.

The Ministry of Civil Avi-
ation is expected to convene
a stakeholders’ meeting to
discuss the marter. “We are

expecting the cap to be re-
voked by mid-January. A
meeting on the isspe is ex-
pected to be convened
soon,” said sources.

The capacity deployed
across major routes has sta-
bilised, while further capa-
city additon through wet
lease arrangements is expec-
ted.

The Centre capped air-

faresin early December after
taking cognisance of the un-
ustally high fares amid Indi-
Go's flight disruptions.

REASONARBLE FARES

The Aviation Ministry in-
voked its regulatory powers
to ensure fair and reasonable
fares across all affected
routes. The fare cap did not
apply o business class travel
and flights operated under
UDAN,

At present, the cap has
been set at 7,500 for routes
up to 500 km, ¥I2,000 for
500-1,000 km, T15,000 for
1,000-1,500 km and T18,000
for sectors above 1,500 km.

The official directive is-
sued at the time mandated
strict adherence by airlines
to the prescribed fare caps.
Further, the Ministry said
the fare cap would remain in

force until the situarion fully
stabilised.

According to the Ministry,
fare levels would continue to
be monitored through real-
time data and active coordin-
ation with airlines and online
travel platforms.

FARE DATA SOUGHT
In another development,
sources said the DGCA had
asked airlines to submit data
on the average fares charged
during ﬂiemferlod of travel
disruptions in December.
Sources said the details
were sought at the request of
the Competition Commis-
sion of India as the informa-
ton could help the Commis-
sion assess airfare patterns
across airlines during the
disruption period.
Meanwhile, the Ministry is
expected to come out withan

action taken report on the
findings of the confidential
report submitted by a com-
mirtee constituted by the
DGCA on the operational
disruption at IndiGo.

INDIGO PROBE REPORT

Notably, the report deals
with the canses behind the
largescale flight cancella-
tions. Sources highlighted
that IndiGo submitted ex-
tensive data points, which
were analysed. The commit-
tee examined IndiGo's flight
cancellations, including as-
pects related to planning,
crew management and regu-
latory oversight.

IndiGo was asked to share
its recruitment plan for pi-
lots and cabin crew, includ-
ing updared strength and the
training pipeline for the
coming months.
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IndiGo inducts its first
Airbus A321XLR aircraft

MNew Delhi: Airlines major IndiGo
inducted its first Airbus

AZZVXLR aircraft. The
long-range vartant of the Alrbus
A321neo arrived at the indira
Gandhi International Airport in
New Delhi on Wednesday. The
aircraft will be deployed on the
girline’s upcoming non-stop
services connecting Mumbai to
Athens from January 23, 2026,
and Delhi to Athens from
January 24, 2026, operating
thrice weekly on both routes. it
has a range of up to 8,700 km
and features a dual-chass
configuration offering 12
IndizaStretch and 183
economy class seats. Of atotal
firm order of 40 aircraft, nine
are expected to be delvered in
2026, After successful
induction on the aforesaid
routes, the planeswill be
deployed on existing routes
such as Istanbul (Turkey) and
Denpasar (Bali). oussusas
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‘Scoot’s January Thematic
Sale’ offers discounted
fares across its network

—
Our Bureau
Chennal

Scoot, the low-cost subsidi-
ary of Singapore Airlines, has
announced the launch of
‘Scoot’s January Thematic
Sale’ berween January 7 and
12, offering attractive fares
across its extensive nerwork.
Customers can book one-
way economy class fares
from India to Singapore
starting at just 5,900, with
onward connections to pop-
ular destinations across the
Asia-Pacific and beyond.

PROMOTIONAL FARES
Promotional fares are avail-
able for booking for travel
between January 28 and Oc-
tober 24, 2026. They cover
destinarions such as
Bangkok, Phuket, Bali, Hong
Kong, Seoul, Sydney and
many others.

ey [ et

= el

With this limited-rime
sale, travellers from Amrit-
sar, Chennai,
Thiruvananthapuram  and
beyvond can now enjoy excit-
ing getaways at exceptional
value, said arelease.

Some of the feamred fares
include Chennai to Singa-
pore from ¥5,900;
Tiruchirappalli to Chiang Rai
from $11,900;
Thiruvananthapuram to
Melbourne from T14,900; Vi-
sakhaparnam to Bali (Den-
pasar) from T9,000; Amritsar
to Hong Kong from $12,000
and Coimbarore to Banghkok
from ¥8,900, it added.

Post-privatisation, Air India
takes I1st Dreamliner drz:limar}r

—
Press Trust of India
Naw Delhi

Tata Group-owned Air India
has raken delivery of the first
Boeing 7B7-9 aircraft after
the airline was perivarised
nearly four years ago.

This isalso the first line-fit
or custom-made Dreamliner
for the airline.

Generally, line fit refers to
an aircraft specifically made
for a particular airline.

An official on Thursday
said Air India completed the
title transfer of the Dream-
liner ar Boeing's Everett fact-
ory in Seattle on January 7.

IN INDIA SOON
After inspections by the Dir-
ectorate General of Civil Avi-
ation (DGCA), the aircraft is
expected to arrive in India in
the next few days.

The new aircraft has a
three class configuration —
ECOTOMY, premium eco-

.

Air India
completed the
title transfer of
the Dreamliner
at Boeing's Everett
factory in Seattle
on _laﬁuar}-' 7

il |-'h¢'-_'-' Ly

nomy and business class
seats.

The last line-fit Dream-
liner that was aequired by Air
India was in October 2017
when the carrier was under
government ownership.

According to the official,
the larest aircraft is the air-
line’s first wide-body deliv-
ery from the 220 Boeing jets
ordered in 2023
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Air India takes delivery
of first Dreamliner
after privatisation

Tata Group-owned Air India has taken
delivery of the first Boelng 787-9 aircraft after
the airline was privatised neardy four years
ago. This is also the first line fit or custom-
made Dreamliner for the aidine. Generally,
line fit refers to an aircraft specifically made
for a particularairdine. Anofficial on Thursday
said Adr India completed the title transfer of
the Dreamliner at the Boeing's Everett factory
in Seattle on January 7. After inspections by
the Directorate General of Civil Aviation
(DGCA), the aircraft, also the first line fir
Dreamlinertobe taken by Alr Indlaafier being
acquired by Tatas in January 2022 [sexpectad
toarrive in Indiain the next few days. The new
aircraft has a three class configuration —
economy, premium economy and business
class seats. PTI
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IndiGo staff welcome its first Airbus A321XLR at Indira
Gandhi International Airport in New Delhi on Wednesday.
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HIGHER AIRCRAFTINDUCTION KEY REASON

Airlines set to step
up bank borrowing

YEAR OF HIGH PURCHASES M Airlinesare = M Total outstanding
collectively loans to the aviation
B Airlines’ borrowing | M Net bank borrowings ~ ©€xpectedto industry increased to
requirements are by the aviation industry ~ add around ihﬂ.ﬁﬁ-g Cr as of
likely to increase fell to %2 183 cr 130-1&-0 November 28 from
from 2026-27 as in 2025 (up to aircraft in L6 LLb cr
deliveries of November 28, 2025] 2026 ayear earlier
wide-body 8 from fé ?ﬂﬂ crin
aircraft the correspandlng

accelerate

1\

| period of 2024

------

YARUQHULLAH KHAN
New Delhi, January 8

BANK LENDING TO the avia-
tion sectorisexpectedtorise in
2026 after touching a three-
year low last year, driven by a
fresh round of aircraft induc-
tions, higherstaffing costs and
growing overseas operations,
according to airline executives
and banking data.

Industry executives told FE
thatairlinesare likely to return
tobanksastheypreparetotake
delivery of a larger number of
aircraft, expand international
networks and manage higher
leaserentals, fuel costs andfor-
eign exchange exposure.
Increased hedging require-
mentsamid aweakening rupee
are also expected to add to
funding needs.

“Increased hiringdue tonew
flight duty norms, coupled with
settingup ground staff at inter-
national hubs,willpushoverseas
payouts upin 202 6,which typi-
cally means higher borrowing,"
anairline executive said.

Airlines are collectively
expectedtoaddaround 130-140

INANCIAL EXPRESS i

https://epaper.financialexpress.com/c/78896931

READ TO LEAD

airaaftin2026,including 10-15
wide-b ody planes as expansion
plans pickup pace.This follows a
slower year in 20215, when
domestic carriers added an esti-
mated 85-95 aircraft, compared
with nearly 130in 2024. IndiGo
inducted 64 aircraft during the
year,whileAir Indiaadded about
23and Akasa Airthree.

Accordingto executives,bor-
rowing requirements are likely
to increase from 2026-27 as
deliveries of wide-body aircraft
accelerate and domestic carriers
expand furtherinto long-haul
international markets.

Rising costs are another
factor. Nearly half of airline
expenses such as fuel, aircraft
leases and maintenance are
denominated in dollars, mak-
ing carriers vulnerable to cur-
rencyvolatility.

The expected rise in bor-
rowing comes after a sharp
slowdown in 202 5. Net bank
borrowing by the aviation
industryfellto ¥2,183 crorein
2025 (up to November 28),
from ¥6,700 crore in the cor-
responding period of 2024
and ¥16,003 crore in 2023,

@9 January 2826

according to Reserve Bank of
India sectoral credit data. Net
borrowing reflects the differ-
ence between fresh loans
raised and repayments made
duringthe period.

Despite the fall in net bor-
rowing, overall bank exposure
to the sector continued to rise.
Total putstanding loans to the
aviation industry increased to
48,649 crore as of November
28,2025, from ¥46,446crorea
year earlier and ¥39,74 6 crore
in 2023, RBI data showed.

Dutstanding credit to avia-
tion grew 4.7% year-on-year at
the end of November 2025,
sharply lower than the 16.7%
growth seenin 2024 and 67.4%
in 2023, reflecting the sector’s
cautious borrowing stance amid
financial stress.

Losses remain a concerm.
Accordingto Icra, the domestic
aviationindustry isexpectedto
post a collective net loss of
¥17,000-18,000 crore in
FY26, higher than its earlier
estimate of ¥9,500-10,500
crore, potentially reinforcing
the need for external funding

ds EXpan Sionresunes.
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Ground chaos, thin staffing

leave IndiGo flyers fretting

Flyers travelling to and
from Mumbai have
complained of unusually
slow services, long wait
times and a lack of airline
staff to address concerns

Ateeq Shaikh

ateeq shaikh@hindustantimes com

MUMBAI: Long queues at
check-in counters, a shortage of
ground staff, delayed assistance
and anxious passengers, scenes
like these have become increas-
ingly common at Chhatrapati
Shivaji Maharaj International
Airport in recent days.

After a spate of flight cancella-
tions in December, IndiGo
appears to be grappling with
fresh operational challenges at
Mumbai airport, particularly on
the ground, triggering wide-
spread passenger inconvenience.

Since the weekend, flyers trav-
elling to and from Mumbai have
complained of unusually slow
services, long wait times and a
lack of airline staff to address
concerns. Several passengers
said the situation has left them
worried about missing flights,
with little clarity or assistance
available at critical points such
as check-in and boarding.

On Wednesday, IndiGo check-in counters at Chhatrapati Shivaji
Maharaj International Airport saw long queues and confusion, as
anxious passengers feared missing flights amid baggage glitches

and a lack of staff assistance.

On Wednesday afternoon,
Mumbai-based passenger Kunal
Purchit, who was flying out of
the city, encountered unusually
long queues at IndiGo’s check-in
counters. “I thought of quening
up to check in, but the line was
so long that I would have missed
my flight,” he said. Purohit then
attempted to use the self-bag
drop facility, but that too failed
despite multiple tries. “T kept

KUNAL PUROHIT/X

going back and forth and could
not find a single IndiGo
employee to ask for help,” he
said, adding that fellow passen-
gers were visibly stressed about
missing their departures. “1
finally found a very helpful
staffer who asked me to drop the
bags at the internationmal
check-in counter.”

Another passenger, Ananya
Sharan, described delays after

landing in Mumbai from New
Delhi on Sunday night. Posting
on X, she said passengers had to
wait nearly 20 minutes for
ground staff assistance to disem-
bark the aircraft, followed by an
additional 15-minute delay due
to a shortage of buses to the ter-
minal. “Had quite a messy expe-
rience with IndiGo at the Mum-
bai airport,” she wrote.

HT reached out to IndiGo
seeking clarity on the reported
ground-handling issues, but did
not receive a response till the
time of going to press.

The latest complaints come
close on the heels of a major dis-
ruption last month, when IndiGo
cancelled around 4,500 flights
starting December 2. The cancel-
lations, triggered by the enforce-
ment of stricter pilot duty and
rest norms, left thousands of
passengers stranded across air-
ports and unsure whether
scheduled flights would operate.

Under the revised rules, pilots
are required to take longer rest
breaks and face tighter limits on
night flying hours, leading to sig-
nificant schedule disruptions.
During the 10-day crisis, airfares
on competing airlines surged
sharply, in some cases exceeding
the cost of certain international
routes, further compounding
passenger distress.
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DGCA to check navigation systems

Neha LM Tripathi

letters@hindustantimes.com

MEW DELHI: The Aircraft Acci-
dent Investigation Bureau
(AAIB) has asked the Directorate
General of Civil Aviation (DGCA)
to inspect all scheduled airlines
and the air navigation services
provider to assess their safety
management systems. The rec-
ommendation follows a near-
miss involving two IndiGo air-
craft over Delhi in 2023.

In its final report on the Noverm-
ber 17, 2023, airprox (air proxim-
ity) incident at Delhi's Indira Gan-
dhi International Airport, the
AAIB said safety margins dropped
to dangerously low levels
moments after takeoff. This trig-

gered collision avoidance alerts,
averting a potential major acci-
dent. Besides DGCA inspections,
the AAIB asked IndiGo to ensure
correct Flight Management and
Guidance System (FMGS) entries,
avoid cockpit disturbances during
setup and enforce comprehensive
cross-checks during training.
FMGS is an integrated avionics
system in Airbus aircraft that
automates flight planning, naviga-
tion, and trajectory control

It also stressed the need to mon-
itor post-takeoff trajectories and
maintain operational discipline
during simultaneous runway
operations at busy airports such as
Delhi. The report also noted that
strict adherence to TCAS proce-
dures is crucial to prevent acci-

THE AAIB'S ORDER
FOLLOWS A
NEAR-MISS
INVOLVING TWO
INDIGO AIRCRAFT
OVER DELHI IN 2023

dents when safety margins erode
rapidly.

The incident involved IndiGo
flight 6E 2113 (Delhi-Hyderabad)
and flight 6E 2206 (Delhi-Raipur).
Both Airbus aircraft departed
within seconds of each other from
different runways after receiving
ATC clearance.

VT-IUO (GE 2113) was cleared o
depart runway 27 and follow its
Standard Instrument Departure

(SID) —a pre-defined manoeuvre
ensuring safe climb. However, it
deviated towards the corridor of
runway 29R, from where VT-ISO
(6E 2206) had just departed and
was climbing.

This caused a serious loss of
separation. The AAIB found the
vertical gap dropped to 400 feet
and the lateral distance to 1.2 nau-
tical miles — breaching the man-
datory 1,000 feet and five nautical
miles required in controlled air-
space.

The breach triggered ATC alerts
and Traffic Collision Avoidance
Systemn (TCAS) warnings in both
cockpits.

The report credited the pilots’
timely response to the TCAS advi-
sories.



AIF?F"_J'H ISAUT HDE—NT Y OF iNUiA

Corporate Communications Directorate

THE HINDUSTAN TIMES

DELHI

9 JANUARY 2026

Reimagining India’s
civil aviation in 2026

Injecting the DGCA with
expertise at every level is
the pressing need of the
hour, especially to avoid
the tragic blunders of
the past year

he year gone by will go

down in history as a

tragic year for Indian avi-

ation. The question

before us is: Do we as a

nation brood over the
past or look ahead to rectify what's
broken? Resilient India would vote
for the latter.

The June 2025 Air India 171 crash
is something that the nation cannot
erase from memory, not just because
of the lives lost but also because of
how devastating the psychological
impact was for almost anyone who
keenly observed the aftermath of the
crash. That the flying public remains
wary and prays silently before take-
off and during touchdown even today
speaks volumes about the collective
trauma this disaster inflicted — shak-
ing the confidence of many, both
within the airline and outside.
Worse, confidence in the system,
including in those in charge of keep-
ing the skies safe, has taken a severe
beating. As one observer put it, India
was struck by two numbing disasters
in close succession: The crash and
the handling of its aftermath.

So, even as we are still to ascertain
the factors that led to the tragedy,
2026 presents a valuable opportunity
for the Indian civil aviation ecosys-
tem to pause and prepare to take a
mammoth leap. If there is one lesson
the year gone by has taught us, itis
this: India lacks standard operating
procedures (SOPs), systems, and
expertise (to the point of embarrass-
ment) in a highly technical and spe-
cialised field. This, despite
the country producing one
of the largest batches of
engineering graduates
annually and being the only

What was even more galling was
the mishandling of the retrieval and
decoding of the black box and the
cockpit voice recorder. This was only
matched by the ill-thought-out com-
munication from the authorities
after the recovery and decoding, all
of which came at a sensitive juncture
when the tragedy was still fresh in
the memory of the public and the
families of the victims, So far, most in
the industry or outside of it
cannot tell you where these
devices were first sent to
(the US, some news plat-
forms claimed) or by whom

country to have achieved a . these were decoded.

soft-landing on the lunar Aniuli But perhaps what irked
i : jull .

south pole. It is worth reit- Bh us the most in the aftermath

erating here that India asa argava  of the accident is the total

nation needs to do this for
its own sake, not to prove a
point to others in the global commu-
nity.

Let me highlight a few gaps that
became glaring after the June crash.
[f the post-crash handling of the vic-
tims' bodies and their grief-stricken
kin left a lot to be desired, one factor
that seems to have been overlocked
post the accident is that crash sites
(and data recovered) have to be
treated akin to crime scenes and not
contaminated or trampled over by all
and sundry, as it appears to have
happened after the crash in Ahmeda-
bad. Numerous news reports claimed
that the site wasn't cordoned off as
required for a significant length of
time after the crash.

breakdown of communica-
tion and lack of transpar-
ency in what was eventually commu-
nicated to the public. Simply arrang-
ing for a top-level press conference
post the tragedy — to outline how
India would be handling the investi-
gation, addressing concerns of the
families of victims including com-
pensation and what would be done to
allay the fears of both the crew and
passengers till a firm cause of the
accident can be arrived at — would
have gone a long way in ending the
endless media speculation that fol-
lowed the event.

Minor by comparison but equally
incomprehensible was a recent
report regarding a dispute between
India’s airport operators and the Air-

ports Economic Regulatory Author-
ity of India (AERA). It highlighted
how a lack of expertise was leading
to ludicrous judgments by regulatory
and semi-judicial bodies in India.
The report said that a recent judg-
ment by Telecommunications Dis-
putes Settlement And Appellate Tri-
bunal (TDSAT) — the body that looks
into telecom disputes in the country
— suggested that user charges at
Mumbai airport be increased to what
can only be termed “absurd” levels,
given current and prevalent air fares.
Itis a prime example of entrusting a
dispute on a complex subject to an
authority competent to tackle some-
thing radically different!

What is most concerning and
needs immediate attention is the fact
that, though this column and those

“
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What irked us the most in I.heafte.rmath ol'tllc accident is the lack of
transparency in what was eventually communicated to the public. HT ARCHIVE

across several platforms have high-
lighted the lack of expertise in the
directorate general of civil aviation
{DGCA), the body that is entrusted
with the safety of millions of fliers,
the needle seems to have moved very
little. A recent paper submitted by
the regulator to the civil aviation
ministry raises all the issues that
leave it hamstrung and unable to
address vital aspects of the country’s
aviation ecosystem. To avoid a repeat
of what we witnessed in 2025, inject-
ing DGCA with expertise at every
level is the most pressing need of the
hour.

Anjuli Bhargava writes about
governance, infrastructure, and
the social sector. The views
expressed are personal
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Govt asks airlines
for fare data as
IndiGo faces probe

Reuters
feedback@livemint.com

NEW DELHI: India's government
has asked IndiGo, Air India,
SpicelJet and Akasa to provide
data on average fares charged,
a document shows, as antitrust
authorities investigate unprec-
edented travel disruptions in
December.

Pilot shortages at IndiGo,
which dominates India’s avia-
tion market with a 65% share,
forced it to cancel about 4,500
flights last month, stranding
thousands of passengers and
disrupting air travel nation-
wide.

Fares of certain airlines
surged during the crisis,
prompting the government to
impose temporary caps.

India’s competition regula-
tor, the CCl in December said it
was proceeding against IndiGo
to assess whether it had abused
its market position.

IndiGo has not commented
on the case.

India’s Directorate General
of Civil Aviation (DGCA), which
oversees safety, has written to
airlines asking for average
fares on each route they oper-
ated on, for economy and pre-
mium economy seats, over the
period December 1-15, accord-
ing to a Reuters review of a Jan-
uary 1 government email to
IndiGo, Air India, Air India
Express, SpiceJet and Akasa.

The Competition Commis-
sion of India (CCI) and the civil
aviation authority did not
respond to Reuters queries on
the private email. Akasa
declined to comment, while

In Dec, the CCl moved against
IndiGo to probe possible abuse
of market position. AFP

other airlines did not respond.

A government official, ask-
ing not to be named because
they were not authorised to
speak publicly, said the details
have been sought at the request
of the CCl as they could help it
to assess airfare patterns
across airlines during the dis-
ruptions.

The government email also
asked airlines to provide “fare
data on affected routes” during
the disruptions, the email said.

There is no indication the
case is being broadened to
scrutinise other airlines.

One complaint being
reviewed by the CCI accuses
IndiGo of cancelling flights and
then offering seats at much
higher prices, amounting to
abuse of its dominant market
position, Reuters has previously
reported.
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Privatized Al gets its first Dreamliner

This is alio Boeing first line [t or custam-
made Dreamifiner for Alr India

delivery of the it Bocing 787-9
alrcraft afterthe aidine was
jprivatised nearly four yeans ago.
This ks also the first Line fit or custom-

T ata Group-owned Alr lndiahas taken

mide Dreamlliner forthe alrline. Cenerally,

L fit refiers to an abrerafi specifieally

muide for a pastbouler airfine. An official on
Thurrsday sadi] Adr India completed the title
transferofthe Dreamliner af the Boelng's
Everctt factory in Seatile on7 January.

Afer insgpictins by the Directorate
Genersl of Civil Aviation {DCCA), the
alreraft, also the frst line Ot Dreambner o
betaken by Alr Indliaafier belng acquired
by Tatas in January 2022 jsexpeciedio
arrive kn Inddiain the nest few days.

The niew nirerafi has o three closs
configurthon—aconomy, premiom
evononmy i bskness clas seals.

Acvording tothe official, the latest
abreraft is the abrline's firss wide-body amd
Snd overall delivery from the 2200 Bosing
Jets ordered in 202%, The kast line fit
Direamlines that was acquired by Adr India
wad I Chepobier 2007

Alr Il Express has olready tnken
dielivery of 51 narrow-hady Bosing 747 -Hs,
(e lunclimgg fis s Tinie £t peliome that was
Imvetiesd in Lt Dhecombser. FT1



-

AIRPU?\ISAUIH F-?ITY LF iNUiﬂ-.

Corporate Communications Directorate

MILLENNIUM POST

DELHT

9 JANUARY 2026

Adani Group, Embraer plan to set up final
assembly line for regional jets in India

NEW DELHI: Adani Group
has inked an initial pact with
Brazilian aerospace major
Embraer for selting up a final
assembly line for its regional
jets in India, according to
SOUrces,

Totap the “huge opportuni-
tes” in India, Embraer had set
up its office in the national cap-
ital in October 2025, At pres-
ent, Embraer, whose E-Jets
began operations in India in
2005, has nearly 50 aircraft in
the country serving the Indian
Alr Force, povernment agen-
cies, business jet operators and
commercial airline Star Air.

Adani  Group, which
already has good presence in
the fast-growing Indian avi-
ation space, wiﬁ be making
its foray into building aireralt
in India in association with
Embraer.

The sources said Adani
Defence  and  Aerospace
recently signed a Memoran-
dum of Understanding (MolT)
with Embraer for setting up
the Final Assembly Line (FAL)
in India.

Further details could not be
ascerlained.

There were no
ments from Adant Group and
Embraer.

The development also
comes against the backdrop
of the government pushing

CouTe-

for ‘Make In India’ activities
in the high-growth civil avia-
tion space.

Currently, there are no
FALs for civilian aircraft in
India

Last year, Civil Aviation
Minister K Rammuohan Naidu
had said the government was
in the process of selting up
a special purpose vehicle for
making regional transport air-
craft a.rhlldn:a&r:!dﬂj that necessary
policies are in place for India
to manufacture planes and its
components.

In November 2025, a senior
Embraer official said in Bang-
kok that the aircralt maker is
targeting the Indian market
because it is an untapped mar-
ket in Asia.

“India is a market with low-
est yields worldwide... if you
don't have seat cost that is com-

petitive, then it is very difficult
o make it work. With E195-E2
(aircraft) and high density seat
configuration, t !fu.- seal cost is
very competitive_..,” Raul Vil-
laron, Senior Vice President -
Head of Region for Asia Pacific
al Embraer, had said.

Embraers E195-E2 can
have up o 146 seats.

The company is looking to
strengthen its presence in the
country’s commercial aviation,
defence, business aviation, ser-
vices and support, and urban
air mobility segments.

In 2024, Embraer Defense
& Security and Mahindra
Defence Systems inked an
Moll 1o evaluate the oppor-
tunity to jointly pursue the
Indian Air Forces Medium
Transport Adreraft (MTA)
programme with the C-390
Millennium. M
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IndiGo flight disruptions:
CCI seeks info from airline

Commission also seeks fnﬁ)rnmﬁrm from DGCA

MPOST BUREAU

NEW DELHI: Competition
Commission has sought infor-
mation from IndiGo as well
as aviation regulator DGCA
in order to assess whether
the countrys largest airline
indulged in unfair business
practices against the backdrop
of massive flight cancella-
tions last month, according to
SOUrces.

In early December, IndiGo,
the country’s largest airline
with a domestic market share
of over 63 per cent, faced opera-
tional disruptions that resulted
in thousands of flights getting
cancelled before the situation
normalised.

The Directorate General of
Civil Aviation (DGCA) cur-
tailed the airline’s winter sched-
ule by 10 per cent, and its probe
into the disruptions has been
completed, while the Compe-
tition Commission of India
(CCI) had also taken cogni-
sance of the situation.

The sources on Wednesday

REPRESEMTATIVE PIC |

said the regulator has sent cer-
tain queries to IndiGo to gather
more information as it looks
into the business practices of
the airline. Besides, information
has been sought from DGCA,
including on airfares, to have a
better understanding of the sec-
tor before deciding on the next
course of action, they added.
CCI keeps a tab on unfair
competition in the market-
place, and as a first step, makes
a prima facie assessment of a
case. If there is a prima facie
conclusion that the entity con-
cerned has violated competi-
tion norms, then the regulator
orders a detailed probe by its
Director General (DG).

At present, in the case of

IndiGo, the anti-trust watch-
dog is assessing whether there
is prima facie evidence of anti-
competitive practices.

CCI will be mainly looking
at whether the airline abused
its dominant position, violating
the competition norms.

On December 18, CCI, in
a release, said it has taken cog-
nisance of the information filed

inst IndiGo in the context
of the recent flight disruptions
witnessed in the aviation sector
across various routes.

“Based on the initial assess-
ment, the Commission has
decided to proceed further in
the matter in accordance with
the provisions of the Competi-
tion Act, 2002,” it had said.
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City-bound Air India passengers stuck in Bali

S LALITHA @ New Delhi

THE New Year vacation in Bali,
Indonesia, turned frustrating
for 182 passengers on Thursday,
as their return flight to India
was cancelled. The Air India
flight from Bali to Delhi (AI2146)
was called off after the incom-
ing Delhi-Bali flight was divert-
ed to another airport in Indone-
sia due to poor weather. The
delay, combined with the oper-
ating crew reaching the end of
their duty hours, forced the air-
line to postpone the return
journey by a day

Passengers are now sched-
uled to travel to Delhi on Fri-
day, January 9, after a delay of

Usual flight duration is just 7 hours & 30 minutes

Passengers are now scheduled to travel to Delhi on Friday, January 9,
after a delay of more than 24 hours. The usuval flight duration between
the two cities is just seven hours and 30 minutes. Videos shared online
by a passenger booked on the cancelled flight showed angry scenes.

more than 24 hours. The usual
flight duration between the two
cities is just seven hours and 30
miniites.

Videos shared online by a
passenger booked on the can-
eelled Adrbus A321 flight AI2145
showed angry scenes at Bali
airport (Denpasar Alrport),
with passengers crowding
around staff seeking explana-
tions for the delay

The Airbus A321 was origi-

nally scheduled to depart Bali
at 10 am (local time) on Janu-
ary 8 and reach Delhi at 3 pm.
According to a source familiar
with the situation, the incom-
ing Delhi-Bali flight was divert-
ed to another airport in Indone-
sia. An announcement was
then made that the Bali-Delhi
flight would take off at 2:45 pm
(a delay of 285 minutes). How-
ever, the flight was further de-
layed. Meanwhile, the operat-

ing crew's duty hoiurs was
nearing to an end.

Adr India confirmed the inci-
dent, stating, *Flight AI2145 op-
erating from Delhi to Denpasar
on 8 January was diverted to
Juanda in Indonesia due to un-
favourable weather conditions
in Denpasar. With weather con-
ditions improving, the flight
departed and landed at Den-
pasar later. Due to the diver-
sion, the operating crew
reached the mandatory Flight
Duty Time Limitations, re-
stricting them from operating
the return flight to Delhi imme-
diately. This resulted in the
cancellation of AI2146 from
Denpasar on Thursday™
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Lens on airlines’ fare data

AMIYA KUMAR
KHUSWAHA

New Delhi: The Centre has
asked airline operators Alr
India, IndiGo, Splcedot and
Akasa Alr to share data on
average fare charged In De-
cember when umprecedented
filght disruptions promptad
the government to temporar-
ily impose airfare caps fol-
lowing a sudden spike in atr
tekets.
Acrording to sources, the
Mrectorate General of Civil
Aviaton (DGCA) has asked
the alrline operators to pro-
vide the average atrfare data
after the Competition Com-
misslon of Indla (CCI) wrote
to the aviatlon regulator on
the matter. The information
sought by the alrlines Is from
the perlod of December 1 to
December 15.

The CCI has sought data

SKY-HIGH PRICES

for 1ts ongolng proceedings
against IndiGo to investigate
whether 1t abused 1ts domi-
nant market position in the
Aomestic aviation sector,

In early December, things
came to a standstll when, due
0 4 shorwage of pllots, thou-
sands of IndiGo flights were
cancolled and delayed, leaving
many passengers stranded ln
multiple alrports across the
country, Those desperate to
reach thelr destinatlons were
forced to pay the unusually
high fares belng charged by
various airdine operators.

Flyers had taken to so-
clal media to vent thelr anger
agalnst alriines such as Indl-
Go, Alr India and SpiceJet and
many travel aggregators for
charging overpriced alrfares
during the distress period.

Some air tickets went be-
yonid 50,000 to 780,000, which
generally cost around ¥5,000-
7.000 If booked eariler

Om December 6, the gov-
ernment intervened and im-
posed a cap on alrfare tickets
for a temporary period. The
alrfare caps were not appli-
cable for business class and
UDAN flilghts and also ex-
cluded user development fee
(UDF), passenger service fes
(PSF) and tates on alr tekets,

The CCI on December 18
took cognisance of the crists
and began examining IndiGo's
manopoly In the domestle avl-
atlon market, in which IndiGo
controls a 60 per cent shara
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IndiGo flights from
Kanpur to Navi Mum

Kanpur: IndiGo Airlines is
set to connect Kanpur with
Navi Mumbai by the end of
this month. An agreement
was signed between the civil
aviation minister and IndiGo
Airlines. Currently, IndiGo
operates one daily flight from
Kanpur to Mumbai. Discus-
sions are also underway to
start flights to Ahmedabad
and Pune from Feb.
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Month on, IndiGos Dec meltdown
leaves more questions than answers

SHEKHAR SINGH

THImSE SEWs SNyt

N EW DELHI, JaNuramy §

A month ofter IndiGo Air-
lines' operations spiralledinto
chaos in eady December last
yvear aeoountability remains
elusive, The nguiry commst-
tee comstituted by the Direc-
torate General of Chdl Avia-
tion (DGCA) has completed its
investigation and submutted
its peport, ved regulatory action
i sl aviited

With findings now under
examinabinon mnd penalbes
still uncertain, the country's
lorgest orline continues to
fare searching questions over
planning fikirey lesdership
aconuntability and regulstory
follow-through.

The probe panel, headed by
DGCA Joint Director General
Sangy K Bramhane, was set
up on December 5 to condud a
detulled assessment of the cir-
cumstances that led to the
unprecedented light disup-
tions, The committee submit-
ted its report on December 26
evening afler completing whit
officals described as o com-
prehensive resimw.

Passengers wait outside the IndiGo alrlines ticket counter. Fue

Civil Aviation Minister Ham
Mohan Maklu while spedcng
o reporters recen vy confirmed
that the report had been for
wairded to the ministry, whereit
was curmently under analvais
along with futher inputs
sought from the DGCA.

If the investigation 15 oom-
pete, what explning the contin-
ued delay in dedsive action?
The smle of the disniption
remuiing without precedent in
Indian aviation. IndiGo can-
celled more than 1,600 fhghts
ina smpgleday, Bllowed by sy
enil days of mass cancedls-
tions. Published data shisws
that between December 1 and
B, the sidie scrapped 4290

domestic flights and 64 inter-
natiorul servioes.

The inquiry committes s
understood to have dentfied
inadequate planning around
the im plementation ofrevised
pilot rest nomms as a key tig
per for the operationsl cal
lepse. If the pomary cause
was known well in sdvarnee,
why was the girbne unpre-
pared for a regulatory change
that had been flapged repeat-
edby by the regulntor?

The PFedemtion of Indimn
Pilots (FIP) has deseribed the
disruption a5 “pre-plinned”,
alleging that i was aimed at
further delaying the enforee-
ment of FDTL norms The

pilots’ body has arpued that a
shortageof 150-2M plots could
not logically result in the con-
celintionof over 1,600 ightsin
a smgle day or more than 4,000
flights over dght days. Was the
meldmm a case of gross mis-
management, or was it acaleu-
lated attempt to influence reg-
ulatary timelines? In the
mmediate aftenmath of the
cnsis, the DGCA initinted neg-
ukstory action aganst IndiGo,
directing the airfine to cut ity
winterschedule v 10 percent
Show-cause notioes wemne also
Esued o key executives
mduding CEQ Pieter Elbers
and COO Isidre Porgueras,

The DGCA'S Detember 5
order constituting the inquiry
panel painted a toubling pac-
ture of systemic wesknesses
within the airline, On Decem-
ber 12 the IndiGo Board also
appmoved the appantment of
Chief Asiation Afvisers LLC,
led by Captain John [Mson, to
conduet  an  independent
expert review. A month on
there 5 no public timeame for
completion of the rview, nor
any assursanceths its findings
will be disdosed
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