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More IndiGo flights leave city

airport as turmoil continues

From 3 am, a lew llights departed for Pune, Ahmedabad, Guwahati, Bhubaneswar, Jaipur, Coimbatore, and Kochi; 52
tk[}']l'['lll't“\ 44 arrivals of the airline were cancelled; AAl meets IndiGo team to discuss w ays Lo restore normal services

PORT CALL

Sunitha Sekar
CHENNAI

n Saturday too, In-
0 diGo saw 96 flight
cancellations from

Chennai airport, but there
were more flight services
than those on Friday. A to-
tal of 52 departures and 44
arrivals of IndiGo were
cancelled at Chennai
airport.

From 3 a.m. onwards, a
few flights to cities such as
Pune, Ahmedabad, Guwa-
hati, Bhubaneswar, Jaipur,
Coimbatore, and Kochi de-
parted from the city
airport.

Officials of the Airports
Authority of India (AAD
said the cancelled flights
included services to Guwa-
hati, Mumbai, Hyderabad,
Pune, Coimbatore, Benga-

Woes continue: Officials of the Airports Authonty of India say flights to Guwahati, Mumbai, Hyderabad,
Pune, Coimbatore, Bengaluru, Port Blair, and Lucknow were among those cancellad. B. VELANKANNI RAJ

luru, Port Blair, Lucknow,
Visakhapatnam, Kolkata,
Patna, Kochi, and
Thiruvananthapuram.
The AAI held a meeting
with the IndiGo team in
Chennai to discuss how

soon normal operations
can be restored. A helpline
was set up for passengers
(044-22565113/044-
22565112).

Nutan Katkatde, a resi-
dent of Pune, had travelled

to Port Blair for a holiday
along with her seven-year-
old child and her husband.
While the first leg of her
flight from Port Blair to
Chennai arrived on Satur-
day morning, the flight

from Chennai to Pune,
which had to leave the city
by 10 a.m., was cancelled.

“We are unable to get
another flight today or
Sunday., The IndiGo staff
told us that the next availa-
ble flight is only on Mon-
day. The mismanagement
by the airline has caused
inconvenience to so many.
Now, we have to find an ac-
commodation till we take a
flight,” she said.

Change in plans

Satish, another flyer from
Chennai who had planned
to go to Varanasi with his
family, had to cut short his
trip.

"We had to leave on Fri-
day but our flight got can-
celled. Today, we are hop-
ing to reach Varanasi and
then retwrn on Sunday
night. We hope the return
flight doesn't get can-
celled,” he added.
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IndiGo crisis: Flight disruptions

contue at LGBI Airp

STAFF REPORTER

GUWAHATI., Dec 6:
Flights disruptions contmued
to be reported at LGBI Aar-
port followmg the Indi(-0 on-
sis, leaving passengers
stranded and fuming.

Even though amrport ofh-
cuals clmmed that the sstuation
was much better today, 19
departing fhghts and 21 arriv-
ing thghts were cancelled
thuring the day, most of them
IndiGo. Around a dozen
thghts were also delaved.

The situanon yesterday
was worse, and if 18 still un-
clear when the operations
will be normaled. Lack of
communication from the air-
liners also added to the m-

CONVENIENCe.

Meanwhile, a woman from
Shillong was left stranded at
the airport with her hus-
bandd's coffin, which was be-
ing taken from Shillong to

Kiolkata for the last rites. 1

have come all the way from
Shillong in the mormmg. My
hushand passed away and |
have come here Lo transport
theé casket, 1o Kolkata, to be

ort

buried in his hometown. We
booked an IndiGo fhight, and
till now we have no informa-
tion whether the fhight 15 go-
ing to take off or not. I'm
worned whether that fhghe
ts gomg to be cancelled or it's
going to take off. [ cannot take
back the coffm to Shallong. as
the body has been embalmed
for 48 hours,” she told re-
porters.

Many passengers had to
retum from the arport, as
they were not given prior
miormation about the cancel-
lation of ther fthghts, Many
are also stranded outside the
State unable to take fMlights
to Guwahaty, due to abrupt
cancellations as well as soar-
mg praces of tickets.
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Runway equipment stolen
from airport’s new terminal

ABHIJIT KALITA

PALASBARI, Dec 6: With Prime Minis-
ter Norendra Modi set to maugurate the new
terminal bwldmg of Lokpriyva Gopmnath Bor-
dolot International Airport on December 20,
construction and fimshing works around the
terminal and connecting roads are progress-
ing at top speed.

Amid this intensified activity, a significant
theft of nmway equipment has sparked con-
cern. Several imported components meant
tor runway hghting were reportedly stolen
from the site, with the total value estimated

at over Rs 21 lakh. Accordmg to a complamt
lodged at Borghar Police Station, thieves
made away with cast-iron adaptors, base
plates and other essentmal runway-hghting
accessones between December 1 and 4.

The FIR was filed by Bikash Sharma, as-
sistant general manager of AMA Prnivate
Limuted, the fom responsible for stormg the
materials near the Blue Dart cargo sechon
mside the airport premises. The company
has reportedly been operating from the Jo-
cation for the past two years.

Police have bunched an mvestigatbon mto
the incdent, and further detmls are awated.
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Why two airport operators
want to charge us more

That gquick bit of shopping you did at the international airport in Delhi
or Mumbai could prove costly in the future. Here's why
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Atter two days of chaos, IndiGo
Ops stabilise at Dabolim Airport

14 OF 37 FLIGHTS CANCELLED; OFFICIALS HOPEFUL OF
FULL NORMALCY AS DISRUPTIONS SLOWLY EASE

THE GOAN | NETWORK

VASCO

Flight operations of IndiGo at
Goa Intemational Airport, Da-
bolim., showed stendy signs
ol improwment on Saturday,
with airpon mithorities report-
ing smoother movement of
passengers, fewer bottenecks
af alrdine counters and an over-
all almer atmosphere Bllow
ing the widesprend disruptions
over the past two days.

A iotal of 37 Inditio fights
weme scheduled lor the day,
of which 14 fights were can-
celled, while around 23 Rights
operated nomally. Though
cancellathons continue on sev
eral major domestic routes,
the scale ol distuption has
reduced, and opemtions ane
gradually réurning (o 4 mone
manageahle level,

Key sectors where cancel
lations persisted included Hy
derabad, Ahmedabad, Pune,
Raipur, Mumbsi, Delhi, In-
dore, Cochin, Bengahiru and
Kolkata, affecting both busi-
ness and leisure ravellems,

Alrpart officials, however,
noted that desplie the cancel
lations, the flow of passengers
remained far more organ sed

Passengers wah‘al Dabolim Airport amid flight delays on

Salurday.

throughout the day, without
the scenes of congestion and
confusion witnessed earlier
One of the most significant
improvements observed on
Samurday was the enhanced
sealing armngements made
by airport autharities.
Recognising the discomlort
caused 1o passengers walting
for revised flight inkbrmation,
additional sealing was ar-
ranged outskle the amval and
departure terminals. These ar-
eas provided passengers with
a comforiable space o rest
while monitoring updates,
retudng the need o0 crowd
around abrline coun ers,
Travellers were seen seated
calmly in these designated

Spaces, many  expressing

—

i '

ik

relif that the amangements
made I easier oo walt for
thedr llights, Airport stalf and
groumd personnel were also
mure visible, guiding ravelless
ad helping them with basic
quedies, contributing o a more
orderly environment.

Officials from Goa Intema-
tonal Alpon sald the new
measures were pan o a m-
crdinated effon w streamline
passenger handling until ull
normalcey 1S restored,

With a significani number
of disrupted ravellers already
ather ebooked and accom-
modaed eadier in the doy,
Satur day witnessed more con-
wolled foot tralfic and fewer
instances ol ast-minute con-
fusion.
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divorce?

The quirky trend that’s

helping couples avoid stress
and begin their trips on a high

FPJ Web Desk

ven e -...hl.'lll. o }I||.-\- Can el
tense the moment ey step into
an ANpwat. Uhine iminate you e

dreaming of sunsets and suveria mnd
the next you're debating boarding
:r- ips. debating who misplaced the
passports, or specd-wal king (n silem
'l WSk ion o 2 myvsieious |.'. clanpd
i, Trave! brings joy, bur the hours
before the holidoy? Not abvays
Enter the |awest relanionship-saving
hack taking over travel comversations
the “Alrport Divorce.” Desplwe its dra-
natic name, iUs nelthar aad not
lemally bindimg. Infact omiples tavit's
the ey 1o avoiding mid4erminal
et Lo s

Whatitis

Cotrved earl ler thid vear by British

trovel jourmalist How Oliver, who jok-
ingly described it a5 a “relaionahip

saving manoouvre | the term relers i
a | ight-hearted, temporary split
couples take afier ||.";:IlI:||.‘_ the
unavoldable pressure points: check-in
baggage drop .|r..!' w.;a-nl'.

These ane the real mood killers, ond
if your go by online oz, most
iravellers agree thl emotlons run
hiphexr here. Onee those hurdies are
cept is simple: go yot
iEparate ways | naide the termiml. No

OVET, the oo

A,
hireak
Ope of you miglht wander through
duty-free hunting for perfumes os
Indidging in 4 pre-flight drink, while
the other prals snacks, scrolls In
peace. of finds a guiet charging spol
Ihe beauty of this trend les in the
el Couphes mect sEEn al the

S FeEsEnImeEnt= jLEST & el

gate calmer, appler, and refreshusd
ready o start the vacation on an
ictial high mote mther than reci
|ng from o G over seourity irays

VT
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Chaos continues at airport,
09 IndiGo flights cancelled

Niyati.Parikha timesofindia.com

Ahmedabad: The crisis at
Sardar Vallabhbhai Patel In-
ternational Alrport showed
no signs of easing on Satur-
day, with widespread cancel-
lations and delays continuing
to disrupt travel plans. By
6pm, 68 IndiGo flights were
cancelled, including 38 depar-
tures and 31 arrivals,. While
hundreds ol passengers were
siranded and rerouted, some
were also scrambling for last-
minute alternatives

The rippleeffect was visib-
leacross both domesticand in-
ternational sectors. Until
Gpm, 17 fights were delayed,
affecting routes to Bhopal,
Nagpur, Chennal, Jodhpur,
Hyderabad, Jammu, Chandi-
garh, Kolkata, Keshod, Mum-
bal, Delhl, Bengaluru, Jed-
dah, Hyderabad, Pune, Mum-
bal, and Bengaluru, among
others. Airport officials said
the situation remained Auid,
with on-ground teams attemp-
ling 0 Mmanage passenger
flow, rebooking, and moun-
ting frustration

To ease the swelling
crowds and reduce passenger
anxiety, the airport operator
activated additional on-gro-
und measures throughout the
day " Extra seating was arran-
gnd along the kerbside area to
accommodate stranded tra-
vellers,” a source told TOI.
Meanwhile, the airline set up
two temporary help desks out-
side Terminal 1 to support re

Passengers hama been advised to check flight statuses fm-quently

booking queries and bageage-
related claims. “These were po-
sitioned over and above exis-
ting airline ticketing counters,
ensuring that congestion insi-
de the terminal remained ma-
nageable even as queues for re-
funds, rescheduling and mis-
sing baggage continued to ri-
s asource told TOI

Several flvers planning the-
ir trave] in the coming days are
also anxious. Sexagenarian
samir Bose and his wile are
scheduled to travel to Ahmed-
abad from Kolkata on Tuesday:
“Our Mlight is on timeas per the
current status. But with the
uncertainty around opera-
tions due to major cancella-
tions across India, we are con-
fused and worried about how
to plan our travel,” he said.

Many flvers also complal-
ned of last-minute updates and
repeated schedule revisions,
aggravating the chaos inside
the terminals. In a rather he

artwarming incident amid the
chaos, airport staff rushed to
help Zubeida, an elderly pas-
senpger battling cancer, who
missed her flight owing to the
disruption. Inanemotional au-
dio message shared by the ter-
minalteam, shesaid, “lamgra-
teful for how the airport offici-
al offered to help, picked up my
lugeage, and then booked me
an alternative Night o Jam-
AR

“Addressing the recent dis-
ruptions in our network, we
cancelled asignificant number
of flights and operated a little
above TO0flights connecting 114
destinations vesterday Today,
W Are on our way o operating
over 1,500 flights by the end of
the day, Regarding the destina-
tions, overah®s of network con-
nectivity has already been re-
established as we are able to
operate 135 of the existing 138
destinations.” an IndiGo spo-
kesperrson said.
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® Parl panel

to summon IndiGo & DGCA officials

# Airline cancels 650 flights, refunds over ¥610cr

VINEETA PANDEY
NEW DELHI, DEC. 7

Aler five Ii:lii of may-
hem. while the passen-
peis’ Wi pppesned (o b
ol s IndiCao ope rates)
over 1650 of iy botal 2500
daily domestic and inter
national Mights, the mou
Bl For b a el e conald e
mounting with  the
Directoraie General of
Civil Aviathon (DGCAN
issning a szhow cause
notlce and the povern
it contemplating s
aus action over (e Msen
that caused hardsghip to
Inkhs of phssengers

“We are ostablshing
significant and susinins]
improvements beross our
natwork.,. Cancellations
were made ot an oarlier
stge, allowing us to
inform  our CusLOmErs
timelior... We are making
algnifieant in
rEstor g our n s i)
uh=s and  sieengthening
OULE CUSIORTCT SUPPOet 5Ys
lwm .dlmllh'-u
W VB

im Su'nln-:. the alrie
cancelled &30 I'Iu.:hu arwl
Dperalid over I_ﬁ'nnuﬂ.m.
i from 1,500 on Saturday,
IndiGo sald the r:-mr-:{u

IndiGo ops to stabilise by
Dec. 10, govt muIIs achon

A huge pile of luggage is seen at Terminal | of the
Indira Gandhs International Airport in New Delhi on
= PRITAM BANDYOPADHYAY

i

¢ THE GOVERNMENT
will hikely invoke Rule
133A to pressurise the
firm to remove its CEDQ
Pieter Elbers and with-
draw his security clear-
ance, as was done in the
case ol elet and Alr
India in the past

arud lugagh process ane In
Pull actiom, and i is ho

to subilise the networ h'g.
December 10, Hy late
ovening the sirline had
processed refunds worth
010 croivs

The ministry of eivil
aviation (MoCA) and the

mi direciors  hom
Delhi, AMumbadi,
Beengaluru, Chennal,

Hyderabad, Almedabsd
and o confirmod o
rrinl eesppdiflons acrods jor-
minals ki sundny.
“Paissfiger  moveiment
remains smooth with no

crowding al  check-in,
security or boarding
punm On-ground sup

pnrl has been strength.
el through enhanoed
monlioring and {lmely
® Tumn to Page 4

IndiGo ops to stabilise by Dec. 10

B Continued from Page 1
deployment of asskstance by air-
o operators and the CISE™ sald
Chwe o krbsry

Howsyer, the goveriimis has
taken a serious view of Lthe Nascoo
thtl caused handship (o lakhe of

The .mf.ﬁ. i upsed wiih the way

things were handled by IndiGo
and B contemplating serious
action apsinst IndiGo manage
mail. In this regard, ihi govern
miml, sovording W auroes, Wil
likelv imvoke Hile I0A o pres
surise the firm o remove its CEO
Fiior Elbers and withdrow his
sOTUrY charnnoe, 85 wis done in
the case af Spioedet and Al India
i the st

Starting the crackdown. the
IeGEA isaned 8 ahow cause mstioe
o the Iefiio CEO and acoount
able manager libiro Porgueras
lntoron = oNTTiIng over the
entire mikhandling of the net-
dent and asked tham o roply with
in 21 hours why “appropriaie
eriforcemenl hethon ™ shotld mot be
Ckboegy ngomimst e

The DGCA, in s show cause
mothsr o S Eibers, s sought an
explunation R the massive Dight

piions. In the notico, the neg

ulator said the largescale
tional fallures |ndicate skgn
lapses in planning. oversight and
Fessiaiee FRA R

The moadice meenticned that (he
primary cotse of the Might dis
ripns B the Bon-proy s ioning
of atlejiiate arrangements o cater
e the revised requirements for
smooth (mplementation of the
opproved Might duty time lmits

tions (FITL) schime for the adr-
line. ".. a5 the CEO, you are
respors bl fise ensurkog et hve
ranagement of e alrfis bt
vyou e Biled 0 your duty e
eosure timely srrangements for
thie conduet of oolinble operions
ﬂ:::;d thir mﬂ?:ﬂtw ol r-'quu::
ilibes b 1 mongers,” i

DGCA lmrn-mwr

However, both IndiGo ofTicials
R sought  tlose (B0 Monday
maming o file thelr replies. The
T Maunc) s [0 el roguiesy
soughil aidiiional e, ©liing
operational constraints due o the
sl of 18 naionwick gl T
and imultiple wewokdable botors
that coniribuled 6 disruptons
geress  s=veral alrports.  Afer
rew W ing the . Thee DECA
gravied (hem 8 oneime 20-hour
xRN for a responee o Uhe
show-ciitee nolioer with o clear
direction that no farther oxoen
shons will be pormitied

The DGCA also cauntioned them
that fallure to submit a complete
il comprebensive reply within
the exwniled tineline will resah

in the regulaior proceesding ex

A
LUiniian minisier of state for civi
wintion Murlidhar Mohol on

sunday sail thal passengers have
ondums] menial harsssmeni and
distresss due in (ndiGo’s ongoing
operational crisis and nssured
that sieps are belng taken fo
ensere seeountabiliny s fued
"Cartaln  respansibilites sl
Il ey Wak expiecied b iy o
were not fulfilled, and this s what
bl o the preseni simmiion. The
DGCA has formed an inquiry

commitier and s Up a el
o [ has ples =sued o notice o
Tl i, it on ticket salis have
en imposisd in all nidine com
pankes” M Mobaol sa bl

The minister added action will
b taken after the ourmember
commitioe submits s mpor.
acooantability will be Muoed, and

modaoady weill be spadced,
The PFarllpmentary Sianding
Committee on Tra wrt. Towxr ksm

and Cultuery on Civil Aviation oo
i likely to summon the airline
execuilved wnd  the regulator
BGCA over flight disruptions
CPH M) Bajyo Sabha member John
Britas has demandod the setting
up of & joint parliameniary com
mittes or & judicial IRguiry Inko
ihe largescale disrupion of
Mighes

T minEsIry Foes i e v Twilil
a farindghily review of IndiCo's
oprationg, with a spocial fcus on
its hiring patierns

There have boen allogniions of
high retronchment in IndiGo with
less hiring o bridge the gap In 8
meeting on  Swiurday  nighi
briwesn Mol A ollicials and
IndiGo management, the airline
wirs pulled up for poor commLing-
cothan aveloms sl Jesser hiring
in the wake of pew FDTL
HENme

The Indifio board (interglobs
Aviation Limited) hold a maeting
ot Sunday, mllowing which i set
up & Crisis ﬂ'lll'lll'l"'l"l!ﬂ'll ETOREp
thait Inchales chalnman Vikram

Singh Mohia, board dire
clors Crogg Sarcitky Mike
Whitaker and Amitabh K il
the CELL
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Airlines need to follow the
rules, or face strict action

s civil aviation was brought near enough t© the point of total
thanks to an intransigent arm of a virtual duopoly holding a gun o the of
a lethargic government bureaucracy in the wake of a more liboral roster made
for the well- hehu:dpﬂnuurmhm:tmmﬂmmﬂm
mﬂnr:-*:ﬂ’mmnfm letter and spir
The irony is that Ind l:‘-n.ﬂnuu'lmmhhmﬁw the chaos that has lasted six days
thus far and nesds many more days to restore normality, has got away with it It is
the government that blinked, putting the new FDTL limitations an hold to try and
mitigate the miserable lot of passengers who were held to ransom by the arline
failing o prepare for the new roster rules that were proposed nearly two years
Having misjudged totally the pllot requirements to meet new crew-rest .
tions, giving longer time off and a stipulated two landings only per might,
because it had been running its thons for two decades with an eve only on the
hnlm;l‘lml lean and mean ﬂnrr’trr, InciCo blatantly cancelled thaou-
sands inconveniencing lakhs of passengers.
Curtously, it was not the alrline that was hit as evidenced in modest dips on Its
maarket capitalisation in terms of share price but the general Indian public who are
Largely forced to fly the airline with 65 per cent of national flights, many of them as

a ¥ in certain remote sectors and alrports.

Having All the time given to adapt to more empathetic
totally the rules for safer flying went to waste while a nation
requirements to huhdmrﬁh:!mhturmurmmmmm
meet new crew- Its crew- having been non-existent, the air-

rest regulations, .. ..., been betting on betting the stress of
giving pliots longer mass cancellations send a message 1o the regulator
and two that it cannot enforce reforms without making con-
landings only per cessions to the airline. And it could win the argument
because the nation with under 850 registered com- .
M.m mercial aireraft — of which under 700 are opotational
blatantly cancelled _ thon of 140 crores — and around 400
thousands of flights million fllers in the busiest year to date In aviation
history — could not possibly offer the required avia.
mnmnnmwﬂf

mmmwmﬂﬂlIIAmmWMﬂ!mMThﬂf
woke up nearly five days later into an unprecedented crisis and started speaking
of refunds, stranded travellers’ requisites and capping fares that had spiralled 1w
unaffordable levels. And the airline, which was putting out apologhes to its cus-
tomers, took siX days w0 form an emergency committee to tackle the crisis
even as |ts bewikderod stall were left o deal with passenger rage at termi
Golng forward, the and DGCA should not relax the FOTL, which is
a band-aid kind of Given the history of colla airiines ns much from
inefficiency as policy and politiclans meddiing with the aviation industry, there
may be few takers to onter the industry. But the DGCA must be given teeth to deal
with noncompl nnuzmmmnmﬂummmﬂutmmmm
alrerafl back w0 the and allow pllot training schonis the freedom to operate
rnﬂ'unl'mn:rumtlﬁrnmmh taxes on fuel

A duopoly was allowed 1o after the skies were opened just over 30 vears ago
and the Mirst private operstor came 1o sdd o the monopoly Indian Alriines enjoved
in the old days. Today, aviation is a lifeline of a rising econotmy and it cannot be Jeft
to profiteering players who mise fares at the first sight of a crisis in the name of
surge pricing. Competition must be encouraped, however clouded the soenario
may seem. Intractable carriers must be brought to heel If aviation is to serve IS
purpose in one of the workd's largest economies.
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INDIGO CRISIS CONTINUES ON DAY 5

Passengers suffer as over

800 flights cancelled

Govt orders airfare cap, ticket refunds by Sunday evening

NEW DELHI, Dec6: Do-
mestic carrier Indi(so can-
cefled over 800 flights on
Saturcky, the fifth day of the
ONOInE Crss, oven s the
government imposed a cap
on amrfares and drected the
arline to process all refunds
by Sunday evenmg.

The arrline's on time per-
formimce from six metno air-
ports plunged 1o 3.7 per cent
on Friday, as per the Civil
Aviiton Mimstry website,
The mrlme had cancelled
ovier 1000 flights on Friday,

The government said reg-
ulatory actwm will be mitmt-
od against the arfine i case
of any non-compliance.,

The government on Sat-
uriky also capped the airfres
in the range of Ks 7508 to
RBs 18,000 depending on the
dhistance amid soanng air tick-
et prices due to the Indilzo
fight thsruptions.

The faré imuts, exchiding
applcble charpes, are nol ap-
plicabile for business cliss and
UDAN fhyghts, the Cial Avia-

Passengers stand in a gueue al an i

18 i - ﬂ

&irines counter ai Termimad 7 (T1) of e Indirs Gan

International Alrport, in New Dedh on Saturday, — PTI

ton Mmnstey sidm an onder:

However, the order did
ot prowide clanty on whieth-
o7 the cups are apphicahle for
evonomy class tickets or both
CCTHETY And premm eoon-
omy class tckets.

Under the hmits, for o
flight fiving up to 500 kilo-
metres,; the Gres are capped
at K& 7 500 amed for SIR0-1,000

kilametres, the bioket prce
cap s K= 12,000,

For flights operating
LO00- 1,500 klometres, the
Eares are mited at Rs 15,000
and for absove, 1,500 nlome
tres, the cip s Ks 18,000,

Thi: cap means that for a
Dedhi-Mumbai flight, which
s covered moa distance of
aver 100 kilometres, the

fare for ot least the economy
class m capped at s 18,000,

The hmits will be m place
il the situmtem stababses, the
mll'l:lﬁ-TT'} it m 2 statement.

It exciudes User Develop-
ment Fee (UDF), Passenger
Service Fee (PSF), and tax-
5 om mr bickets,

i SEE PAGE 8

i

ey

Passengers suffer ...

(Lontd from page 1)

The large number of cin-
cefltions and deles are cns-
g hardships (o thopsands of
passengers. In many cases,
baggage has been musplaces).

The ministry, m the
statement, sad 5t will con-
tinue o closely momitor
fare levels through real-
erme datn and active coordi-
natuon with mrlines and on-
line travel platforms.

Any deviation from the
preseribed norms will at-
tract mmmadate corectve
actiom in the larger public
nterest, it added,

In the two-page order on
capging the airfares, the min-
tstry sad disruptions m flght
operations of one of the schod-
uled amrlines huis resalted
thight cancelnbons, lepding to
capacity cons{raimis and un-
reasonable surge in fares on
g number of sectors,

“These fare limits shall be
apphcable for all forms of
bookings. regirdless of
whether the purchage 15
made dircctly through the
airline’s official website or
throagh varous online tray-
¢l sgenis’ platiorms,” of sl

The ministry has also
asked mrlines to avoid steep
or unusual upward fare revi-
sions o0 sectors affected by
the ancellabions,

Anmmatyvss of fanes on mr
linex" websites on Friday
showed that 3 one-way one-
stop economy-class Spice)er
Kolkata-Mumbai fight tick-
et for December fi cost up to
K= ) 0000, and a simdlar tcke-
et of Air India for Muomiboi-
Bhubaneswar went u to Ka
M 4E5,

Mepnwhile, the mmestry
has directed IndiGo to en-
sure that baggage separated
from the tavellers are de-
livered in the pext two days.

Rofund process forall can-
celled or disrupted Mights
miasl b fully oomplebed by 8
pm om Sundoy, the ministry
g in & separate stalement.

“Arrhfies hsve also e imn-
strcted not to levy any re-
scheduling charges for pas-
sengers whose travel plans
were affected by concella-
b, it sad.

Also, the airline hos been
instructed o set up dedicat-
e passenger support and
refund fncihtaion cells, = PT1
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IndiGo crisis: No one will go
scot-free, says Aviation Minister

BACK N AIR, Ram Mohan Naldu expects operations 1o normmalise by Monday
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Plane tacts
Dinctv atrguialy wsed imarke? pocoer fo croate @ orias

here can be only two explanations for the

crisis cremted by IndiGo over Indian skies List

week. It was either hubris bom out of
industry dominance and the Assumption that it could
be leveraged with the regulator. Or it was plain
incompetence driven by greed to grow at any cost.
Either way, the crisis has hlown up spectacularhy on
the wirfine’s face,

IndiGo’s baggpent USE of nelaabdity and

ot (et perfomrimsinee has beon denied
x ferewer, and noamesnt of tnkering can

restone the orjgna reputution, This criss
wan the inevitable outcome of ansrling
claone aprrewsive groeth over rosponsible
planmig, oven & pew pllof duty Lime norms
hadd been notified aearly two yedes earlier

The revised Flight Doty Trme Lirnitatioos
[FDTL}, stmed a1 buproving pabot rest and
wadety, were notified in famuary 2054 and
nrhrmtﬂ'rﬁ-mmphul. Fvery siriine
b the ceme timeline. Others Hh‘uﬂd
networis, rednoed fuing wherr needed, and
crmrpesd with The new norme. Leing its
e it doeirn e of i N per ce,
Imathlary, inetend seeme i hunve tried
i - Uit g e regudtorn for ooforao
Even o da duty rostems stretched tobreaking
point, the airhine pushed ahsead with an
evpanded winnee schediske when mampdy dsd
net have Lhe manpower o fly. IndiGo
schedubed over 15,000 domestic Mights a
wiwk this wimder, o f per ool purngy iner its
wammer operationd, without securing the
pilots required to operute them under the

e FIFT L novena

The Asrlirwe [dons Assonhat oy o Leulan hos
acoused IndvGo of engineening an armificial
crinla o prewsure the orrmmens inza
temporEry waivers. Reports segpest pllots
whi) were available oty weee not rostered. 1
true, this points not [ust to managerial
incomipetence bat to 8 cdloglared gtrempt 1o
psz pushlic distress as leverage. The
fomir by DCGCA erpadry cotnimiioe v
investipate these clalms thororhly, with full
transpafricy. The ories abis cxposes o
glaring regulutory fallure. Why were awlits
it cutiducted in sdvanes o verify pilot
erength, crew ress patierns, s pround
staffoeg® The regulanr ought m bhave
erticipated the pressure of the wanber
schodule, particularly from an sitling with
disproportoiute market power. Insteed,
WEITINES were issped ondy 5T paesrnpeTs
werre wiranded eovrvebiore

The crink revents deeper structuml
wesknrsex o duopuly market where
passenpers have nn resd chotce. bacdia s now
the world's thind- langest domestic aiation
market, with passengey traffie growing ar
10012 pet et erumeally, Policyrmaker oged
to dwell on sErstegies to eteouTage snd
supperet meste playery in the industry, Aidines
i pubdic wrility industry und no single plaver
shosdd be allowed 10 hold the country w
rutisgemt. Ther eude off the baiCr boand
ke with people of emimenoe = m this
crialn nevils to be sertintsed close bv. The
Covitre’s proslies and strctures oo IndiGo
shanidd be s exeenplary Uhut no operstor ing
il itslicy inmBusers, b it aleline o teleoom,

ever attemgs to pull  crinks on the people 2
| oo taas now oo
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IndiGo ops recover, but cancellations continue

STEADY IMPROVEMENT. The airline operated around 1,650 flights on Sunday; on-time performance up to 75%; refunds for cancellations apace
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IndiGo board sets up crisis group; to restore full service by Dec 10
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For IndiGo pilots, it's a wait for stable roster
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When IndiGo hits an air pocket

India’s largest carrier laces its biggest operational turbulence vet alter a week marred by mass llight cancellations
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With 2 airlines in command, market
concentration in aviation skyrockets

Sector's HHTup over 1800 points in a decade to a record 4500 in FY'25
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A near one

-horse race

in domestic skies

SURAJEET DAS GUPTA
New Delhi, 7 December

IndiGo’s stranglehold on the domestic skies,
witha 65.6 percentshare in October, isararityin
the global aviation sweepstakes. Airlines in key
marketslikethe US, China, the UK, Brazil, Japan,
Thailand and France do not have a single player
that matches its domination in what is now the
third-largest aviation market in the world.

Notonly that, India'sduopoly in the domestic
skies — where IndiGo and Air India collectively
controlover 90 per centof the market —is highly
skewed, leaving very little room for new players
compared to most other countries, with the
exception of Australia (where Qantas and Virgin
control 98 per cent), leading to regulatory and
anti-competitive challenges.

In the US, American Airlines, the largest
domestic carrier, hasonly a 21 percent share, and
thetopthree — including Southwest and Delta —
control just 58 per cent, far lower than what one
singleairline holdsinIndia. And compared tothe
market duopoly in India, the top four players in
the US (adding United) collectively control a rea-
sonable 75 per cent, leaving room for over sevento
eight other airlines to operate and thrive.

In China, where airlines are government-con-
trolled, the largestdomestic player, China South-
ern, hasa mere 16 per cent of the market, followed
by China Eastern at 14 per cent, and the top three
players (including Air China) collectively hold 58
per cent — again lower than what IndiGo alone
controlsin India. Therest of the marketisdivided
amongsmallerand regional carriersand low-cost
airlines, which play a key role.

In Brazil, among the top five aviation mar-
kets in the world, the LATAM Airlines Group
leads with a 38 per cent share, followed by GOL
Linhas Aéreas (32 per cent) and Azul (30 per
cent). The three carve up most of the market but
face tough competition among themselves. In
Thailand, while Thai AirAsia topsthe listwitha
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--Ir:—ﬂ.-—n-ﬁ-ﬂ“]--— _'ﬂ‘“- B

T T G e el T T g 0 e My W e e e S

"
E.
v

IndiGo holds 65.6% of the domestic market:
IndiGo and Air India control over 90% —a
concentration rarely seen in other aviation
economies PHOTO: PTI

37-41 per cent share, rival NokAir holds a decent
25 per cent in second place.

Of course, there are many countries where
the top airline has crossed the halfway mark in
domesticshare, butitstilldoesn'tdominate the
market theway IndiGodoes, For instance, inthe
UK, easyJet holds 45-50 per cent, and together
with British Alrways the two command 70-80
per centcollectively —still leavingenough room
for other competitors.

The Australian government, however, has
struggled with the strong domination of its top
players. In October 2023, it directed the Austra-
lian Competition and Consumer Commission to
actively monitor domestic passenger services
for the next three years — covering pricing,
costs, and profits —with powersto penalise air-
lines. It has already taken action, including a
$100 penalty on customers booked on flights
that were cancelled but still sold. The govern-
ment has also restructured slot allocation to
ensure competitors can survive.

In Indonesia, the KPPU (Komisi Pengawas
Persaingan Usaha), which oversees anti-com-
petitive practices, summoned airlines over
alleged collusive pricing and asked them to
inform the regulator before any fare increase.
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Travel portals boost
capacity to handle
ising flicr querics

ROSHMI SHEKHAR
Mumbai, 7 December

As India's largest airline IndiGo facesoneof [ts biggest |
crises after it cancelled 1,000 flights on Friday, travel
operators increased their customersupport capacities
to handle a mounting number of queres till late
Sunday night. Several were offering full refunds to
affected travellers on select dates,

Bharatt Malik, senior vice president, air and hotel
business, Yatra Online, said that the company lswork-
ingclosely with the airline toassist customersasperthe |
issued guidelines, Similar to other travel operators,
they have seen a rise in queries from alfected fyers,
and the company isworking on assisting with rebook-
ingoptions, refund status, and alternate trovel arrange-
ments, Malik added that to enhance awareness and
reducecustomer concems, itis “proactively comemuni-
cating” updates across multiple channels, ensuring
travellers have timely and accurate information.

“Thesituation at major airports s unprecedented, |
withsignificant impacts on bookings, cancellations,
and rescheduling, Average airfares arecurrently three |
tofivetimes higher than usual, and weare handlingan
increased volume of customer inquires about sched-
ulechanges and travel assistance,” a Cleartrip spokes- |
personstated. “Ourteamsare commitied 1o providing

timely information, rebooking

options, and refunds. We
understand the frustra-

tion and anxiety caused
by these disruptions |
andareworkingclosely

with airlines to ensure

;"" customers  recenve

a‘ i quick updates and clear
o responsesegarding their
bookings.”

“Tosupport inconvenienced
passengers in these difficulr times, bigo will refund full
convenience fees and assured fees for all our customers
whose IndiGo flights are cancelled by the airline berween
3rd and 8th December 20257 the Gurugram-based com- |
pany said inasmement on Sanurday, _

Meanwhile, EaseMyTrip stated that it is closely |
monitoringthe situation around the recent flightcan-
cellations and s fully committed to supporting all |
impacred customers. Additionally, to manage the |
Surge in queries, it has strengthened its 24/7 customer
support helpdesk, enabling travellerstoreceive timely
assistance, clear guidance, and real-time upcdates,

“Ourdedicated reams are actively working toensure
swilt resolutions, whether throughseamless reschedul
ingoptions or 100 per cent refunds for affected book- |
ings. Our priority remains unwavering, to minimise |
inconvenience, offer transparent communication, and |
ensureevery customer istaken careof with the highest
level of service,” EaseMyTrip's statement said.

IndiGo, too, has posted on X, stating, *[n response to
recent events, all refunds for your cancelfations will be
processed automatically to your original mode of pay-
ment. We will offer full waiver on all cancellations or
reschedule requests of your bookings for travel berween
Decernber 3. 2025 and Decemnber 15, 2025."

Portals alsoshowed semblance in air faresreturn-
ingafter government s intervention.

Compared to the spiked airfares earlier, Cleannip’s
websiteshowed airfare for a one-way route from Delhi
toMumbai for Sunday night inthe range of 21500010
6,000, On MakeMyTrip, flight bookings from
Monday to December 2500 2 one-way route between
Delhi and Mumbai is between 16,000 10 9,000, '

% T
Yo
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Crisis exposcs operational weakness

The recent IndiGo crisis leading 1o
hundredsof flight cancellations
across India has brought
renswed attention to the
overnll performance ol the
couniry 'sairlines. As
many as 78 percent of
seats of IndiGoplanes
were scheditied to be
occupied in the fiirst five ._'
daysof December, while
It was the lowest among
fve mirlines ot 73 per cent
incase of Allianoe Air.
Month-on-month datn
iavaliabletill October, 20250
slaowws thnt overall occupancy
ofseats of IndiGo planes [ins
remained strong, ranging between
B1 percent and o1 per cent from
January, 2023 to October, 2025 Still,
Sepremiber 2025 marked Indiso’s
lowest occupancy raleat BLSper
cent, A Indin's planes saw it in the
mngeol 77 percanl (o 87 perount,
with isweakest performanceat 7.3
petcent in October 2025
Punctuality of IndiGo’s planes
wis particularly concerning. at just
3.7 percent in December (il sth),
though it improved slighty' to 20 per
cent the following day, ¢ven asthe
present crisi continges.
The alrline nreributed the dis-

F

ruptions tnsevemnl opemsional chal-
lerges, inchiding minor lechnical
glitches, winfer schedule adjustments,
ik neclveme wenther conditioms How-
ever, experts linked them mainhywith
the implementation of an updated
roster sysiem of the crew members
iCoanca lation mies highlighted dis-
parities among corriers. Alllance Alr
recorded the lighest mite in October
2025 af 5.8 per cent. Spicedet fotlowed
0l 1.9 peroent, Alr Indin 45 0.7 per oenl,
Indigaat 0.5 percent, mind Abess Aol
fLEs 0.2 |y Canl. RPANT PSR

IndiGo leads in seat occupancy...

Passenger load factor (%)
w—ndiGo e pjrindla =—Spioget %
8230
L 0w
i
) i
"

et 20

Spicejet logs highest cancellation rate
Cancellation rate among the airfines (%)
w— i Al Inda grogp -~ Spicelet

7 u-?.l 1
046 &8

Ol 025
Sounco: DGCA

&

...wins the punctuality race

On-time performance (OTP) (%)
i Group

— i w— SprEjet

lan 703 Oat 2025
fote: The OTP datais of adrportsin Bel, Mumbal Hydeoabad,

Bendaturu & Channs! Sapme: DLCA
Weather and technical reasons are

common for flight cancellation
Reason-wise share (%)
Reasons miMesther  Technical mOperdtional =Others
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IndiGorisks penalties for deliberate non-compliance: Experts

FjLp i aEuTiees

BHAVIHI FISHAN
My Dkl 7 Dersriber

Budget airline IndiGo couild face [s tou ghest rogie

latory action yet ifaviation regulator Directormte
General of Civil Aviation {DGCA) concludes that
the airline deliberarely did not have enough pllots
bt rosters 1o successfully implement the
revsed pilot duty normes, lesal expents sald,

I DA conicludes theat the corrierwill fllly
detmyesd a mandated sfety-related roster chings,
the consequences become qualitatively harsher.”
sald BEabeel Parel, pannet, Gandhil Law Associnnes.

The revised Fiight Dty Tine Limitaton
(FDTL) Rulesentered thelrsecond nrd finnd
phnse on Movember 1, activating seven claimes
defermed during July s rollouL

Phase I tighvened limison pllot duty during
the earhy=-moming “window of drcadian low™
i roughly 0200-0600 hours), when fatigue risk
P, Under Para 214 "night duty”™ oovers any
dhusty overinppiig 00 00-0600 i plot’s moct-
mmtized time zone; Parn .14 caps flight time in
sisch periods ar & hours, total duty an 10 hoirs,
and typically limits pilots to two landings.

Foliowing the cancellations, the DGCAseT up
a four-imember committes toinvestigate the
inability to accuritely forecast crew availability,
conduct tirmely training, and realign rosters
desplte advance regulatory inthimation

In i submissions bafore the DGCA, Indigo has
abd that the "massive Hight cancellations delays™

sterumed from is fadiure to anticipote the impact
of Phnsa 1T FOTL normis o it roster from Movent-
bér L The corrier ocmirted s crew planning was
“insufficient” and Tindicated™ that pew recrii-
et will take place i the coming days o meet
required standands. [ncigo has also todd the DGCA
that ofthe L232 flght cancellations in November,
755 weie specifically due to the lack of suffickent
pilots that were nesded to implerent the new du-
ty hour norms: "Tntentional por-compliance istr-
eatied 55 4 gystemic safery violatkon, not an
operational lapse, DGCA could sue a show-cause
nothoe, Impose penalties, tighten twe aldines oper-

Storm signals ahead

w Cance latiors inked bo poor ciew
planming, svith indifio admitting
rsufficient rostering and 755
pilot-related cancellations

m Hlol unsons allisge bndiGo endgiveered
shortages o pressure the regulstor on
FOTL rules

= DGCA can impose heawy penalties,
inciuding 21 crore fines, permit
restrictions, & even ADP sespension

= Passengers ae entitied to refunds and
tor under CAR, and can seslk
furt her relief under the Cormsurmer
Protection Act:

ating permit conditions, or even cap capacity,”
Patel said.

Pilot associntions e alsoncocused IndiGo
of deliberately crealing o pilot shoriage to press-
e the tegulator o dilure rhie new FDTL norims.

Atr Line Filots Association (ALPA) India
presicdent Sam Thomas said disruptions were
artificially created™ and compared theairline's
coiduct to "spoilt childien delaying Mlights o
put presure on the minkdry and DGOAS"

Thes Faderatbomn of Tidinn Piks made sinilay
allegations, calling the chaos "a direct conse-
quence of cost cuts and a hiring freese.”

Under the Aircmit Act and Rules, DEGCAS
enfomement powers are extensive. It canimpose
fines ol up ro¥ 1 crmore for seroos breaches, sus-
peiud pemonnel approvals, or mestrict Might oper-
ations until compiiance is demonstrated. In
extreme cases, it can suspend of revoke anaidine’s
alroperator permit, The regulntor has previously
peralsed carviers forsafety violntions, ¥o0 knkh
o Adr Tnckin for unquislified pilots and T80 Inkl foe
rest-petiod renches. It ciun order specind avdits or
chetaln alremft i erew mallability i compronised.

“The DGCAS penal arsenal s wider than
most people assume,” said B Shravanch Shanker,
s viodate-on-redord, Supienss Court. "I IndiGo
i fournd 1o have deliberniely meanipulated oper-
pthons to undermine safery oversight, the reguln-
tor may consider unprecedented sanctions™

Whike the civilaiathon ministry does not
directly penalise airlines, it can intervene
through poficy directions and binding orders
tinder Section SA of the Alrcraft Azt

*The ministry tends not to mn parmllel
enforcement tracks, but i can demand com-
plianee reports, order DOACA, 1O A55ess COnSUmer
obligations. and issue directives when public
inrerest is affected,” Parel added.

For passengers, the legal route & more sitadght-
forwand. DGCA Cindl Aviation Requiremens
miandate compensation for cuoeliations within
thie aidine’s contmol, up Lo Tio,000 fof Hights carn-
celled withi less than 24 hours” noties, along with
fltll refarwds and accommodaton witens required.
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Govt orders airfare cap,
o Sy

DC
NI'W DML DEC. &

The Cantre un Saturdny
capped airfarve in the
runge of T7.500 to ©18,000
deperiding on distance
with immediate effect
Besides & slew of Dea
surss, the government
has also directed Indido
o rofund ticket fare for
cancelled fights by
Sunday evening Thwe
pevernmenl, ascoording
o repsrs, |5 also Likely
i crack down on the

T
i

R ITERY BT L S Flyers take a rest af the alrport with no clue about
Moanwhile. IndiGe  their Night. - P, SURENDRA
Nkt operalions werw
slowly improving. with ERolUeloll eg PP 13 ") AIRLIKES musst
por cent of potwork con intsCio directed | Fare caps exclode gers with alter
peciivity hml been e o issge refunds | Loes, UDF, PSF, nate Mights and
esfablished. Howovaor for cancelied | and don apply (o ansary timely
ahowt 830 Mighis wene flights by B pm, | baskEess/IDAN
cancelled dusing thu December 7, | fights. v e
An aflie sl direclive has ;
becn issued to all alrlines MENISTRY monstoring fares in Indige’s epera-
mandating trket adbae roai-time diviatons o attract i MeCTeriTg
Lrwr (o e hrl;-;w.n that immediale corrective achoil oves 15, pet-
Ve OUW a me | CRD SECURITY chear ance work connecing-
ucribed. These caps will may be witharawn: Indigo | 1y restered
rervain b foree untl] the could face penalties pe | BCTows 135 desti

and exclude the oser Foukt roductiont.
developnent e, pusson 5
i wervice fea and e
isn =ir tekets. “Adrlines
have been asked 10
extennd] maxinim o)
bie support (o alffocied
passengers, Including
alternate Might oplilons
whery [oanthle,” sald
MolCA minister K. Ram
Muohan Kakdu

The mirdster added the

144 fli
on Day 4 from Hyd

ghts cancelled

vyvernment hos direcled V. SHIVANI REDDY IDE 1he departure hall The
wlilso to clear passenger  MYDERABAD, DEC. & usands of possengoers
refunds withowi deby who reachid the a.u'rm
and mandsied (hat the On a day 140 IndiGe were befi Io the lurch as

refund process for all
cancelled or dismuipled
Mighis most bo coariplid
od by B pm o Sunday

i & s i

Oighis were either can
ol or sdayves] at the
Shamshak pirpart
e on Saturday, includ
ing 74 arrivals and 70
depaitured, chios snd
confuson prevalled at

ey paw thoir Nighl wos
gltheéer cancellsd or
delayed Some passen

gird who crowded he
counter broke lnic isars

= Full report on page 10
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flyers as Indigo cancels 144 flights
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2 TRANDED AT KIA

Flyers face financial, emotional
& professional turmoil

Nearby hotels hike room rent,
passengers plan to sue IndiGo

¥

ASHWINEBM
& ASRA MAVAD
BENGALURL, DHNS

wwengersstranded at the

Kempeyowda Interna-

tional Airport (K1A) are
dealing with trauma far beyond
missed Mights —with financial,
professional and emotional
CTIRLS.

Passengers passing through
Bengaluru on connecting
{Hights are left scampering try-
ing to figure accommuodation
for the night after their lights
to their destimations wene can-
celled at the last minute.

Unaware of the transit ho-
tels at the airport. in both ter-
minals. some planned o opt
for hotels in Devanahalli or
Hebbal,

“The IndiGo stafl had no
response and told us about
the five-star hotel on the air-
por premises as the option
Instend of paytag for that, |
might as well pay Rs 40,000

for the return fhight and head

back home. I'malsolookingup | g

hotels near the airport.” said
Luv, aDelhi-bound passcenger.

An Assamese family of four,
heading to Goa, planned to et
in touch with family riends 1o
seek refuge.

Some passengers, like a
marathon runner, missed their
international race and subse-
quent US trave] plans. A preg-
nant woman was left soranded,
over 2,000 km from home.

Sukhen Padmanabha, a pas-
senger, estimates losing over
Re 50,000 on non-refundable
hotel and onward cab book-

s

Madhumitha, a US-return-
ee, said nearby hotels like
Blocun, were cashing in on the
opportunity and démanding
Rs 10,000, "2 1007% jump from
wsisl Rs 5,000,

Elizabeth, an Australian
tourist, saic: “We're stranded
here now. The flight has been
cancelled, and now we're can-

o R
%

%

Passengers stranded at the departure gates of Terminal 1

L]

at Kempegowda International Airport. Bengaluru,

ON SATUTIAY. 08 PO/ JAAARDIHAN B

celled for two days. We have
to pay for a hovel and all these
things. It's now two days late
for our avurvedic treatments
all our areaffecred.”
Shabana, who is travel-
ling with two small children,
lamented: “Our Aight was
cancelled vesterday, then they
rebooked, and wday they can-
celbed again. ['ve beon waiting
with a Baby for hours, and we
still don’t know the status.”
Balachandran, from Thirs-
vananthapuram, said: “We
checked in st Raipur, and they
toddd us the Might to Thiruva-
nanthapuram was confirmexd.

But when we reached here ai
noon, they are now telling us
it is cancelled. No messages,
nothing. Now they say mke a
refund. We planned this three
months back, and now there
are huge hosses for ps.”

A Sabarmala pilgrim said:
“Wecame from Hyderabad for
the Sabarimala pilgrimage. We
are missing our darshan dates,
Theairline is not responding.”

Sanjeev Mehta, another
stranded passenger, said: “|
booked my ticket a long time
ago, My Ranchi Might was can-
celled, so they rerouted me
from Deoghar to Goa. | man-

aged 1o reach Deoghar, and
now they say the flight from
Bengaluru is cancelled again.
It's been cancellation aftercan-
ceflation. I've been roaming in
the airport for two davs. The
siuation is terrible.”

Linder the Directorate Gen-
eral of Civil Aviation (DGCA)
rules, airlines are obligated o
prwide a full refund or alter-
mate Might, along with meals,
refreshments and sometimes
accommaodation for delays
and cancellations. However,
current regulations do not ex-
plicitly cover consequential or
indirect expenses like missed
orrward travel or non-refund-
able bookings

Many passengers are now
calling for a collective effort to
sue IndiGo w force account-
ability for these direct and
indirect losses, arguing thar
the crisis was foresecable as
the airline was allegedly aware
of the pilot shortage and vet
continued to issue boarding
passes,

The financial regulator has
already ordered IndiGo 1o
trace all separnted baggage
and defiver itto the passengers’
homies within 48 howrs, but for
many, the damage bath emo-
nonal and financial has already
been done.



A1F.‘FUF-. ISAUTHORITY OF INDILA

Corporate Communications Directorate

DATNIE JAGRAN DELHT 8 DECEMBER 203ib

20,000:=8mmT "
E!ﬂﬁiﬁﬂlﬂ:llﬁﬂ T 2
0 el et e ol I e ad B “.TH:.E,E 20

5 4 3 gl I- ! a m m m & I 1"’ l.”lfml; LI .Ir'[r_ﬂ_‘_ r1-'| [Iﬁll qﬁﬁ
: d !E I 'WM#TFHHTWHW?@

E E ° o BF $i¢ ¥ U0l & Fage 5 I &

® UIRUR W1 il o mﬁ'?."f-# g
AT JEEE W Bl e

e . fl o212

10'10 :n m:.rer:If-llr‘I 31 ;ﬂnﬁrtﬂui:;;:m
T T T T T o S i

s B4 ¥ W oW Tpe

S o e B

T A gy o o e O A A o e gl

1= Tl 15150 = 9 0 = L AT ol e i
A W ey & % =8 o IUE: AT I":-l.]:f'._'u'._"l i o R e :"!'I A
wefrmr o 21 om & Fwn W e Nt el e b afariTrw
e e wh W sy g Wb RMRFRSEHIRT R TSR AT MR N
e o e = owdio s o i e lra ey e omas B "’r“j:." i =
red meE ol 1 s

A M R FRCER -G L g s Bl G K
MmN W FETFT WEEE IR TEE
fm l.1r+-r1 st IR e dd

w o

A WowE oW
el ® ood & = A
A PER 3 R oW 9
. . : : ol 3 gmand awE MR
A W o 5, SR a1 o R S o Ao
T Rt R dew ek e w7 fe, s pf @ S
LISt et | VA AFTEAFTTRNE TEEN IO W OFL T N
e il sl End WA e TR fay il W Wi R foe
I iars W S T T vE R W T
nfmmrsmndald  wma e orwsh e o W R dwwT W g ed friEts T B R T
el JER-E e o T T Teaes o g T e e L] W o il “_""! n A P FFE HEnE = T e e T"-'_-I'.T.'l T TR T A
rowy wigh aond grh sy A eh d anpd weai Wowh o W A e e g7 Bee wirT & e B oA d o 2 2 o g o 2 e o e st o - e o g Wmae R

v T ¥ el § W AT RN g
i 7. T W T T ¥ T wE e A e
S 2 e oy mrald

e ¥ 72 | T, i Rl A e & v s
Al TER TR SRR AR s
= ST E] = ) 9, e = e REE-TEE B

= = = T T = T

ETE N N e OF U |—1|h & T FL
- S QT I'I'--“'Iﬂ'.-lﬁ'-l--:l""l'n'u i WL .'I".'-i'l |I"1-I

T

WL W AP | e = 13 e I g o Ol e Y g e e |

35 el o it T A 1 r' 3- e i ] fijiit i fecli & umaiid &% she TR EET TE BB ) CEEEE T o BN W R W uT SRR R A SR A L A e s For ags |I.-|| CLEE T

Pr ey S N S A e ,‘-I_-hl:g.-'_r H= i e e o ut mifeml sf S el uwimrh o w TR e WM oeEld v 3 8w e o) o 8 zowm ol ofeer A mh e st e & o ey i ! ol e sifow
= W

e i
T m e = mpes _"-'T!? —_— WM T A Em e w oae W g e 2ficawus ok S s 0Ea & Fun Sl b s nr b & =0 am = & e =it
fy dm owf ol B wy wbw o wdE o S ow v W awmaE & o aw s &3 0 e AW T EmET sEfFE mbt TRl ot wem s fremps) R



SIRG B 'f‘ff'r'm:'m'f-i'-‘i gifsieET

AIRFOR]

Corporate Communications Directorate

SAUTHORITY OF

INLDLA

DAINIK JAGRAN

DELHI

8 DECEMBER 2025

mmm@aﬁ%ﬁm!ﬁm

i B A e s

#1 e v o feEs e
e wk A
wn o=
TEHE T

W ¥ T

‘ YN 2 O%
T

i oSl IV
#i Twams [ames 529

fradiafy 4 p A F wms
TN W HE R W ey
cellze R Ol R
el m W= & e sid
W w2 e W= O A
GHA T A W AR W
O ® T R, WER 5
v W o weie v f
= TF o W e v
THEA W W W T 2
w HEE R e e sees
LU EERE G T
AT TEE W W % e 8§
a% # uii & AW e
g o= gef B foed i
d ot oo gl
Faata A i W) e
W v fem & wits
wowd & i 2003 # AR
e T R ok T
LE 1_?!’*1"‘“
el L
'?'.I <IER a-§
[ i wites

)

'ﬁg’
1ﬂﬁ

|
5
:1

o 10 [t i
a & @ & o e
WA QR R

o O D4 UAdd 8 a2

2023 iz,

el o &7 A 7 W mmwﬁ
A e & fom 4 s Eaﬂﬂﬂﬁiﬂlﬁl

VAT @ T N RRT T
o W A W T o
19 W 9, s g
3 v W g Py o
aura, AiEA ez gfueg
1 582 yadm e W
welven w2y ol B A
dra =il o L'l'.,:,r:f-ih ]
oram W ® e e @
mEEEE W A o o
g # A
sl =1 % 5 W
# W wWew W 005
g st @ d
w2 gy ifew fems
L R TR R
o v @ HT e W
o wem Bwr| it fdhé
d quy T e Pwam w
% v A o
W oM 3 PEEE yweer
gl pu) W € g e
= uwH @ duien ®)
= fem o | wEF UsH
ew W R A It 3
imﬂﬁﬁﬁ“
il}‘-‘lﬂqzﬁhﬁ
‘H TEAES, STAA '-"'7411
st mf-ueEg TAeRE
¥ fm Al W =i R
q| I § ST S O

FTw W e S 1

gl 0w dew @ A1 2004
st jo0s & d gresd &
el dx Teepn w Mas
3| T W TR E oW
1000 & ST TNEE T EA
A el W e we F
jamaiE W aEh | I
o =m)
ST e
= Fowf & %
W [T 48 O s A
T, AgE TH W N
11 W8 @ o W AW
Tfawien fem si7 gi e
Mz WEm W A ofEE
o ey HEW W W &0
afrn ke Fier oph R
F o3 @ qeh st P
g, R AF mroieE
TT SRS =1 ST O
ga B 2eiein W fesl
el g2 3 v W
e % i W
::if'-'.mi:q.z‘iﬂi'qitﬂ
oA ¥ sfon fem ) =

T 3006 7F AW E

TC O TR I
3 o T



HIva T aa=aas u:m:r:;,rm

AIRFORTES

AUTHORITY OF INDILA

Corporate Comm unications Directorate

DAINIK JAGRAN

8 DECEMBER 2025

DELHI

drd b Ui &, 78 et w1 il ot ot

m&qwaaamm‘

iba gae B o TEw

4% Bl wifsw! & oy gied
W TEE % moET 4 T
qoEl WA & owR B TR
S ¥ W W W W e
v ) s W feaf &)
A Ao Aw
W wEw Ty B W
W w W 0 TS ¥ W
L& Fﬂaﬂ'ﬂﬂ"‘mr‘
S U7 UEYH ¥ W oY
AR W ST W B E R
w2 % 8 @ wam W e
gEIsE wEsd & FBRE aw
wa g o = d
%R § @ ¥ 3 g
e a8 fas ahdy @9 Rl
& wowd # el B Ay
§ @ B oW T W
#m-rlﬁlﬁ-‘fr:rﬁ-m-
'ﬂ?r_,r-r., wfl W ¥ W
Ewrgn wx wn aw
Fﬂrmlwﬂﬂﬂm
WEEA T W U R i
% i i ® wE woaam
=73 it ol fowr m o R
ses ol A W oW W
aim ¥ W =¥ SETE
foxr nmm f® oW WEW
A 1 A R )
T4 54 fmo W @i
7 W fum o= d fee
3 ol R I fEE @
T 7 wfew ey W =
W fewz s ¥ fm
o iyt Mar = 49
ﬂ*ﬂﬁid.'-lﬁmﬁﬁrﬂ
W F wTW A U W W
e | A fesh F 79 5
g aweTen & Ao %
Prg < *wl qF 61 & a5

10 rrpmst 4 we
fom i) 4 ) & e

3Eﬁmrﬂmnﬁwﬂz'

W R o

ﬂiﬂiﬁl'@lﬂ_{d

a e LR e Sl et
o J ) T e
HE LA TR i T
WEA T N T I
& mi R e A R
W TR A aEaa
g e el ol i
NIRRT AmET T
w4 & geeh ol oA
R AT manA g afw

m;ﬂu*'ﬂmﬁ‘:mﬁ:'#*m'uﬁ*r‘rr Lecado g Bok el
r"l'ﬂtm m

m wEW ® Je E A e
x| el mx semws @

w1 W W ® ae o g
¥ OVEET AT E AU A

§O T W g AR AR ) W A ¥ e e

—.rru-n."" r*rmm
| ST ¥ ) W
W e TR W W Fe
wzaun T | T T
N W S R R 7] e
Wit & e o s o e
G E AR
el RARLLE B

e e ol B Tl L
#i e W felw ¥ wam
ﬂ'#FT‘fWFﬁWF‘EH
A S W B, P 3
& wE @ e g
3 AW W Oy w W
Wean Wl wush| 9 g
& WewT 4 I Yea 353

fognd & kd @ 49
fi 35 A o) 3R
AR a0

A B Yed R A ﬂmmﬂﬁﬁmﬂm

A ) e T | e
Tl S A gued
BT R ER MR
Fe sl o W g
et uRon & A A Al
T 30 TR W I s
Ve Bl R S e, S
WATE ] G e WA,
o o

eTd A g v ¢

o, i e ¥ Rl
vl o g & f el
e 2o aen 8 & e
T B R 01702 N
2 friw S e Pl
A s O 1R oA T A
EEEE LR L
e T R
TR 0SS T MXS TR W
i ool oo st )
o, 99 1) 06570 AR T
i 2= g Fragd= T
AT 1.0

T FWE =@ % R R
574 TEW § ®E S s
N AW WAT WmE W %
& & =§ wae o &) v
¥ 7= fyw wd & e o
H T T Tmpe of | W
frrTS ﬂ"'?"-ﬂ'ﬁﬂ"' | =
THH ST FEA O e
% o wim @ 5w TEw
TR R R R
Fogrers 2|



qTeeta |
AIRFORTS

Corporate Communications Directorate

TLIT_Vi g= gisisEam
AUTHORITY OF INDIA

DAINIK JAGRAN DELHI 8 DECEMBER 2025

e el @l i B
é\sﬁ@uﬂﬁama‘lasﬂ%ﬁ

A H Rl i
r'ﬂﬁ T 3 et
W o mmmﬁ
T WHWE WAL 5EW (e
e % WY o =
R B W, 3§ WS
P % wfvwie % o
W o e W e s
=3 = 8| Tfaw o
w1 s & R oge s o
gzt 3 frm mr W
s, Tod s R e
w4 3w gend sfewia
% w9 Id A u | fea
anmm:&m@r

e (T R T
dw d A il W oy a
= 5T pe e oAd
% Aew fey swo) W
& Ty W W EeyE o
1 dnale 1w sy F Boy
W TEl A S0 §IE
gl U e 7 senafer
=1 W T = i e
% 9 oW WS W oW
R % fofem sy =oome
oA ® wewi ¥ AT

mmamﬂ
fiedi & evoig o) daw A
Hevdl § i

o UTRARA st dv
e o g o
nad & T wifa

o g e s ae
il Brars: Mg
WANR: I I
TEE ¥ I AR
T ) e
dA A Pm e a iy
Fon Rl A
eI EE T
| i) WO
F o oA
¥ e v e
i & | 328 wwnwa P
o w7 e R
wFRAAAFEL IR
E2 G B R 1 O
Loy

frs wie s wafe)
we i 7 % @
ferl % zway W awE A
# @ U A o=
v B fw gfem 3 gt
5N www e e el
& Rm Tgd fiees) &
s @ ol & 2l &) us
aea 3 w7, |y % awd
% =y A fF T o=
Ty w0 ae il wh w
ErdFm iy
| TR T W e O
niFm WA W W gEE T
TENE




HITTd Htrﬁm_mﬁmm

AIRFORISAUTHORITY OF INDLA

Corporate Communications Directorate

DAINIK JAGRAN DELHI 8 DECEMBER 2025

[ & 918 ¢l Sfs @l g,
13 1 et 76T 610 B

sfem & i o Pl CR kAL St = fear 3k

D, R Y e TR 650 | o FAGEA GORAD, | o 20 4 06- 10 Reiet 7

ot smmen & we ST O OREeE o0l g 3000 ¥ Feiey e o o R 8 S
W TLEAA g 3 e _'1‘?-*" =
. @ iRm0 S g5 oA -&\

e i & T W TR oW
W1 650 THA T THL, TWEA
1650 IEF W TEEE o
BT | Wi i ferm wwi w3
s o W W WA R 3
W wrE @ T wy e T
m WA e W I= W
ﬂuﬂﬁl ot ® 610 T
Tyu W fre o fem oo
# f'!-l"-l'l"_’.‘|'ifF|.T'I e fTE AATI
qu::uﬁhmmmi"rm
71 ofaw 3% wfr w000
wn ferimm wr fow wm £
from wod s ol T
T TR EwN A |
3 om uea £ o B eem
it W o e B S A




-l“

—

yeara fAaaas ST

AIRPORTSAUTHORITY OF INDIA

Corporate Communications Directorate

RS DAINIK JAGRAN

DELHI

8 DECEMBER 2025

ST ATl # SIS & Yfier Aarai S ER 4§
THST G > BA1S 9aT 3 BRIABR] IR WREAZH APIRAT T SIS B deld B Febeil & T A
scmdmmey SIS AHcl | ofid Ul fJa-H &

FRnaRRTierd
Rl eova o AT El
bl o gdl

AR A e

pin R cicRe g ch R B
g #EEAFd Tus § S5 sy
gelfrErsm (dEdn) &1 ol
fodid w1 Y i & B AR, T
drn dohdy % wfieied ¥ o
w1 9 F9 W A A 324
sul e Geaes ol es i
fFrmaomgmd ot aaaae W
A s, 0d awlke i @
% %8 9 =8 WO e w
o B
gaes, SEE SN dagir W g
& wpE gl ¥ waw d@6
e PG R R E R R
o iy = & w33 Ay =
f wifa s dee 9 % au-aw
N sarrdfisaame
i ek el @ i @ gitfa 4
v 7= oy gy

wrEllw, st Sfaf w % W

—

SR awmittE
Wl 2w J ol W ge A
A & diffim ol B TN
Frg ompn) J2g % S oW
STEQRFT W 31 WA T dan
0 [Ruy & o952, +H81, J9EA
T 57 TR F A 6
¥ UF s 3w 23E
W A T = # ¥ Y sin
TS AR & s # T
hﬁ!ﬁ =|=|'-|T I:il-u'::-] 'F'TlﬂTFi E =Y
sl migfds=w==T
o wEA R (e S T
e e [ snfEd g o
A (Teee & T
=igzem) % s 9 =l & a4
31| 0% T A &= § @ g
a2 w1 [ oo B | %
aua = e e I W
e 7 p e ol . 3w
& T T 9 T

3 5 i FRe
v G an

£
%
A
1
2

gt

igiliiﬁﬁ%
EFEFE
i1.227
€S i

i
Y EE
L

£3
s
;
52
213"

Eﬁ
&2
it
4
&
i

5%

3
3

ol oweas T OV o T
T F 9 RS IERE
TRy PSR R A ifEew )
& 5 aeer Gl w &0 o=
8 T AR T T w9 O

EAAE) #1983 =06
% o uueema & faers qeem
Rt w1 o & =R SwE
g fF o T8 OO T o
Mg & A @ 2 s st o
il ol e & W AR w0 A
EACE o iUl

oF # TEd § W W A
o 5w e wiitA
IR A F S W R 0
BT Aoy oE = e A i
zan e 5 gor fem gl
Pl wd W A o) W dSE A
A W) THE T TN T S Sl
aeEns ol W o e e
P A wE & Pan-At ¥ agan
wedrdus A A sof & Fe) s
B-uw ey, 202s A s ow
2026 & &l T w3
W WY fam Ses e AW

STFRART

E

Z-§ dviam & o e el 28
= SFEY & AT W] %R
a8 & & T 2 0 dhde & Sl
) ¥2 & sga dide 3 am
fe ffh & O ¥ aw g A
ST YATEA W OS5 99
B Fwaad 7 %42 % A W
AN AT TR



T T*liﬂ—m—gﬁ gifslssem

AIRPORISAUTHORITY OF INDILA

Corporate Communications Directorate

RS DAINIK JAGRAN DELHI 8 DECEMBER 2025

e Jave A fEadia oF

oI Q91 &1 e 3T

AR 54 = AR

§ W wm W 9 weE 92
8 Tga w3 D oimm =l 3
a wad A A ¥ ) S
o #ew, fdodd s ez i W
qf—i‘.v.f-"mn#! f‘-:lmT'.‘ir-r-:*
e Ttr':rmr‘?wn'
mh*ﬂ‘aknﬂmrﬂwr
rril’u'q.—mfw_mr{%:rq
it mamy T o 59 TEw Ty
W

FET U 7 J0 W uR
dam 9dza & e il
2w da O = ot ¥ o
s wEl w oW ¥ G =i
w 9 o B @ R R
¥z F W 9 20 AR 9
Wi 220-10 ozl & s
pufan Z9 %) 30 % iz w@m
F FEIYE 15 TitwW W W

51 T § AT, JRIE,
ey er ety

e L . . 1 P

fovemre 1y St A
[ q&m‘% 3

wrrl o R % o Al s,
'#ﬂrfn"— mﬂ-ﬂ‘wnﬂi—ﬁ
¥ O TS 4w O e
At S e g e T T
SR T Y W e R
nl’-m:-r'rmﬂmrrh'rw
frs= s #1 STt 9 T wiET P
TA AT Rl T B e SN 5
o= ¥ (e w oo Wy
mtiwd e W
g Fofe &1 % WET &1 7
g == vom o oW e =
A= W aw 4 fedr d e
W R fETE @ o | 0 e
'*1" w1 A O W R, S
48 W“lq*‘l-'rﬁtﬂ‘r{‘.'h
ﬁﬂﬂ 24 H R frEm W
famdsomdAo®E



MY Aaraaas giisissTm
AIRPORITS AUTHORITY OF INDIA

Corporate Communications Directorate

DAINIK JAGRAN KANPUR 7 DECEMBER 2025

féeell o Felise 9%, Ja3 9 §71e® ¢ faum

uﬁmﬁmﬁﬁwﬁﬂ#ﬁmﬂﬁ_gﬂﬁaﬁmmﬁ%ﬁ@ﬁ

oo, Fred #im i oF o w4 B o @ mdE ¥ 280 o oW, gwE W IEW
TEl FERE YEAN ¥ wge Aol ¥ ogmiew S 2 9w 235 g3 A S 345
fres B9 & qoma #m s W | sren P IeE Pafim a9 o #)aw 3ER o e 10
vz & Inpgm womae ¥ . w0 W W oW W 8 T e 3R o iR 4.40 WO
e W T | WAR W FOe A 3T HaE | 0 160 W S 9 i
"l e v ® o Frefll vhar ) g9 st gl 7 162 W o) vAEE

TEREE SO A W YR AR ¥ o e 3 A wE dw g@ee A waen B
¥ WU EUE F W e o /Ao F1 F W H I | gew

S

.

s T, o | T e

Bt @ Al T T B ‘*ﬂ*ﬂfq%'ﬂ“""ﬂ'ﬂﬂﬁ TR | wET w A e et e T WG AN s & Fa 1T T 2,
Wit Fre w1 T e @ e A el Be TEem A e R B A P w0 uf T o W REE S
A 140 R EEe oe o oA wE A ATl W OWE N Senge SRR W T T W H o S 10 | A w8 S
T T AR T F wne A dt S g 28 a e R e e R e |80 A o SEbE o | At W B w f)

i
ﬂ;-
H
a




T A W ST

s % ol apens =t o

TE TEI T BT FERE E
= i Tep wrwe & e
L TS WIEl W P
ma] &l ) Wi Pt e ameen
A SET| TE R R '-F=|-F
ey wpmn e o
h'nmﬂl-hwﬁl:h‘:r
Aer A A o e
= Ay e e ol e e
T AT 34 e WS

a1

—”H I T<r=n-
AIRPOR1

= Oiisl=s
AIVTHORIT Y |

¢ LT

DF INDLA

Corporate Cummu:nications Directorate

DAITNIE NAVJYOTI

JALTPUR

& DECEMBER 2025

Si7 WEY F T ATV W T
UL g e Skl Facsie
w1 E% o Rt e S
s W o feern® uxw e e
A = A e AT s SR
wain m-thn ) depfeaw
TR W A R T e
ww e e e
=y TTE o 2 o A
W CETEnaT w1 el
=ren i Aesfee fawe onf Pem i
i T 3 =Ty T T

EATS AT U39

ryepey & ST o S T
wfyro & oY B gl e @
T WA W WS T T
A AT 0 A e
TR T W R |,
F v e Y i
ww | =] & T armiee
TN W AR | S TR W

wer ft iE T W e e e
w2 ) chugn 1
W T |
AT S T W et
LB o 5 e T i
= =il sl TamE A T
et o ety oreeft i e
o s, T i

turmm afr feas Ay ST
i i weleey des =l dron By
=T e A P
ey A & i vk e
T WP e e
W ST Ty ) FET
sittrrs e O tw wopf £ i
R WA S e W

o e a1 e e
1.1 e i Sy S wimar

TR = &
whes 3 7 = W e e
wr

agrr e e
T T T T R HE
qmmmm A A W
v Frespir - o oW
TISTFRAR T ¥ Gl g ]
S T i & T

e & sy =y o s

TR o 1 ST S S T e
& rywr e Ptk il
T TR W TR TR O SRR
TP T YRR S Vi ) A
v wp gy A she o
eanf Qe 61 IR s 1
TYEEE EET T k.
witap sby o S 9 feewa
w7 ot s i )
Wi 1% W &7 miea W
HEFE B W e o e gl
i e wrET e EE



Corporate Communications Directorate

HI¥<
AIRPORISAUTHORITY OF INDIA

THE

ECONOMIC TIMES

DELHI

7 DECEMBER

2025

AS THOUSANDS OF PASSENGERS REMAIN STRANDED DUE TO INDIGO CRISIS

India’s aviation system
nearing a dangerous
tipping point’: Parl
panel said in August
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DGCA, Get a Grip,
Clear the Air

India’s airlines must meet global safety norms

The crvil mvision minmistry most follow tp on S axemp
tion to IndiGo on pilot restering regulations with strict en:
forcement onde the nirline restores noctial operationd. As
it hon safety protocods are independent of market strictu-
re, and the inability of India’s dominant airline to make
the switch within the stipulated period i an instanoe of
meinagemnen filure. The ministry has acted on predotory
pricing following IndiGo's mass {Hght cancellations, b
the sitiamtion eoibd e besn contained well before the o
ibi with eifective oversight. Changess in rales mesgialoe fol
lov-uip @ct o bo ensure theses are mplementesd. The sudi
of IndiGo's operations that the ministry is seeking now
wolli] hove pverted widespread passeiiger hardship in the
rumn-up o the new rostering deadline

That other Indian airlines have successfully made the
transition does not miike the case for satisfhcbory imple
mentntion any stronger when the co-
Umtry smos oompl X airiine operation
failed todoso It 1Go has put in place a
erisls management eam that should
kw1 cond trvieans coymoamtindcation with
Gol over is resolution. The dinlogue
shotild continuge untll the new safety
prooedures ar in place af IndiGo, Ros
tering roguiremionts @ internatbonal, and theee abould
be awenlth of information available on how airlines ol In
diGo's seale have managed 1o implement them overseas

Cxol dosisi 1ot neiid b0 ddefend sell over market concenirs
tion in Indian sviation. It extended n lifeline 1o the indost
£y during the pandemic and followsd it up with privotiss
tion ol Alr India. Indisn airlines are better capitil lsed
than they were a decade agn, and Gaol expects them to build
encigph rmiasche o take on Wist Astan carmiers. Thiscan on-
Iy happen when the safory snd aperational metrics of [nd)-
i Al bres rstch intermud lomal Yardsiicks. And il miust oo-
incide with ambithous et expansion plans that volve
more cornplex operations. Regulation of aviation would
benefli from a handholding appeosch thal preempls crises
Fil B Ul Pl 0 COFERUITRT SLvs
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IndiGo Puts in Place Crisis Managemfnt Team

Forms group with
chairman, directors
and chief execto
tackle disruptions
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WHEELS UP AFTERSTORMY DAYS

Airline Restores Over
70% of Daily Flights: CEO
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After Govt Intervention, Carrier
Processes 2'610 cr in Refunds...
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..But Complaints Flood Social Media

Many travellers allege airline was levying
cancellation charges, issuing partial refunds
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TURBULENCE IN INDIAN SKIES

DGCA may TellIndiGo to

More Pilots Likely in
3 Months: Official

Pull Back, Others to Step Up

Turbulence-hit airline
could have to cut 300
flights per day, provides
ops road map today

Arindam Majumder

New Delhl: The civil aviathon regula-
tor may ask IndiGo to cut Night fregu-
encies tll February, as the alrline batt-
les 1o resolve 8 severe pllot shortage
that erippled it network, forcing the
eancellation of more than 5,000 ighis
a0 far 1o Decembor

IndiGo, which operated about 2300
flights per doy till the erisis struck. oo
uld be directed to reduce 300 flights per
day for the winter schedule, snid peo
ple aware of the developments. Tha
winter season runs from the last Sun-
day ol every October till the last Sun-
day of March. The Centre has, e
while, asked Alr India and other alrll-

IndiGo
So Far

Avg flights &
per day '
B Semmer
B Winter -
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nes to add Nights Hm FME-' wmd

amd cater to the de

mand spil et Against Bypassing Rules

will follow Indi .

Go's reductlon. It has emerged that a parlia
Senjor IndiGo officlals have been mentary pane| had warnedin
summoned by the Directorate General August that airlines must not
b allowed Lo bypass THght time norms

DETAILED
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w» PAGE 4, 8, 12

af Civil Aviation (DG A on Monday
More Pllots Likely in 3 Months =+ 8 for pilots. Jatin Takkar reports. =+ 4
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In Cockpit of Crisis-hit Ministry, Naidu
Facing High Pressure Gauge Reading

" b

Young minister under fire
amid cascading trouble
from IndiGo pilot paucity

Arindam Majumder

New Delhi: Ina serie= of lelevision in
terviewrs [ollowing the alr irovel chaos
cmusedd By Indiie’s Night ool
thores, cRe L] myciat oo mindster Fam Mo
Iy Moaidu sepumredy gt the blame fop
the pandemon ium on the alrfine and
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du, 15, who hos fnoed one crisls afier
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6 pilots reported health
issues while on duty
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Six pilots reported health
issues while on duty
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e What were the
pilot duty rules
thatled toflight
disruptions?
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The pilot tigue norms
that left IndiGo gasping

The povernment hasgranted aone-time relaxation forsome of the
flight duty time imitation (FDTL) normes that trigpered rmassrve

dismuption of InciCi tights bt wassk Thowgh this gives the airiine
miore thime W adapt to the new rules, itwill not be casy to bulld plot
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o Why IndiGo was
unable toadhere
tothe new norms
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e Action taken
against the airline
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® Can IndiGo hire that many pilots?
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Arrogance at 35,000 feet

IndiGo’s leadership appears to have
confused dominance with entitlement

NDIGO HAS LONG sold itself as India’s great aviation success story—
alow-cost miracle powered by scale, efficiency, and relentless expans-
jon. But that image has collapsed overthe past few days of utterchaos—
something entirely of the airline’s own making, It seems IndiGo has
mistaken marketdominance formoralimmunity. The arrogance of itslead -
ershipsitsuneasily withacompany that exists only because millions of ordin-
ary Indians choose to flywith it. Arrogancebreeds carelessness, evident from
the way IndiGo did nothing on complying with the new Flight Duty Time
Limitations(FDTL),whichwere notifiedin May 2024.1t's obvious theairline
deliberatelytookit easy in the belief that it waslarge enough and influential
enoughto getawaywithit Theamogance now deservesconsequences.Capt -
ain GRGopinath, founder of Air Deccan, is absolutelyjustified in demanding
that the CEO should resign—a mere apology lsn't enough. Hopefully, the
board comprising some of India’s most distinguished namesare listening.

IndiGo today commands a scale unmatched in Indian aviation history.
Onmany routes, it isnot just the biggest airline —it is e ffectively the only one
that matters. But IndiGo's leade ship appears to have confused dominance
with entitlement.And entitlement can prove to be lethal, often through a
consumer badilash. IndiGo’s board would be wise to realise that the com-
panyneeds introspection,not defiance. It needs to restore customerrespect,
notdouble down onindifferen ce. And it needs leadership that undestands
scaleis nota licence forscom.

Monopalies donot fail dmmatically. The rot begins when theycut service
and lose respect, slowly. That journey is visible in IndiGo's evolution—per-
functory customer care, routine overbooking, robotic responses to disrup-
tion, and now an unmistakable tone from the top that suggests the airline
believes it is too bigtobe challenged, questioned, orembarrassed Aviation is
not just aboutengineering precision; itisabout trust. And trustis easily lost
when acorporation appears contemptuousof the very public that made its
rise possible. The IndiGo management's conduct reflects an attitude that
has become all too familiar in monopolies everywhere: Where will you go?
That question may be unspoken, but it hangs in the airwhenever passengers
arestranded, mistreated, or stonewalled by customer care systems that seem
designed to exhaust rather than assist.

It's alsotime for the aviation regulatorand the civilaviation ministry to
do some introspection. The Directorate General of Civil Aviation should
have monitored and checked whether IndiGo was taking sufficientand ade-
quate steps tobecome compliant withthe newFDTL rules. It failed todo so.
Instead, itbentoverbackwards toallow IndiGo yet anotherexemptionfrom
the crew safety rules, And took another easy option: putting a cap on air
fares. That brings into focus the arbitrary and slipshod approach taken by
successive governments. India desperately needs more airlines but gov-
ernment policy makes survival nearly impossible. From Kingfisher and Jet
Airways to Go First and Spicejet, the storyis the same: heavylosses, mount -
ing debt, and eventual shutdown. Different owners, same ending. Even
IndiGois vulnerable to fuel spikes, regulatoryshodks and currency swings.
Sixstructural flaws haunt Indian aviation:among theworld’s highest taxes
on jet fuel, soaring airport charges, brutally price-se nsitive consumers,weak
balance sheets, unpredictable regulation,and a currency mismatch where
costs are in dollars but revenues in rupees. Until policy changes, India will
keep manufacturing airline failures.

FINANCIAL EXPRESS on: 08 Decenber 2025
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The perils of the IndiGo model

The current FDTL crisis has shown both the limits
of its current model and the influence that the

RISHI RAJ

Fri ey e s S ) Coee

airline continues towield

INDIGO'S RECENT OPERATIONAL cul-
lapse, rriggered by the new FHght Durty
Tharve Linnitafioe s (FOTL) rules, has once
agaln shown how quickly the alrline can
secime regulatory relbe fwhen s hudne s
mode comes underpressure. For neariva
woek, tho ountry's 5t CATTINE WL
cancelling luindreds of flighes 2 day, Pad
senger were eft stranded, and IndiGo
bl v option bt to acknowled e that it
had miscalculated the number of pilots
rweded bo operate its tight sche dule undee
Lhi mevised norms.

The [Anectorate Generl of Cval Avia-
Llon's (VG A) nes rubes, whalch cane ko
foroe in phiases from july and Rovember,
inereased wpekly rest regquinenenis for
pilvs from 36 to 4 8 hours cut the nurmbe e
of night landings permitied in a duty

riod from six to two, and expanded the
ﬁﬁnﬂlm of night duty to midnight
theough & am Foran alrloe that depencs
hizh aircraft and crewutilisation

EE- Bt bonv-comt raoded vialibe, fluess
changes were not minos sdjustments.
ind]ﬁumnmht? thin crews for wears,
il i dunl s it o oz Lig, i -
i hours froum both planes and pilots
When e malis Sightenad thebulfSrvan-
ishuod

After a woek of cancellations and
migunting pubbeanger, IndiGo reguested
temporary rrmpbions. U Decanber &,
the DGCA agrecd. |t relazed same rules
waitil Fobouary 10, 2026, incloding revert -
ing might hown to midnight-5 am and
allowing ug tosixlandings again The g -
ulator stressed that i wax not diluting
sadety, reguiined IndiGo to submit a conmi-

FINANCIAL EXPRESS

= hitps:

Plance o] napwithio 30das, andsald
it would monior progress cvery two
weekol Filod ialons disajpreed, For IndiGa,
thonigh, the eveniual suteome followed 3
tamiliar pattern: regulatory pressure that
yinids just enough Qexibility for opera
tions to iabilise,
Thizseplode hnot aone-off. 11 Bows
i IndiCo'sunderiying desim.
Since i founding, the aidine has built
itseifaround strict cost con
trol and consbitent opera-

capital and gave IndiGo the shillty 1o
expand without relying on heavy bormow-
gy, oot b i 3l pos beed seoweral rivala,
from Kingfldherto jet Alrways, Into long-

term distress.

This approach shaped every part of
Imlilic’s npe ations. Suppliors often faced
uard sotonkyior alreraff and
eqrings but fior smaller expenses ay well,
Dperational systemas were budlt around
efficiency measiures that
serin mimor indivicually

tional disdpline—traits whether IndiGa but add up scross thou-
s oyt ool g il
nthers have collapsed The leng-held balance travelbusinessreinforeed a
partnership butween Rahul - between tight cost  cultume that awided excess
bhatia and Rakesh Gang- control alongside — and discouriged disere
wial, winich later fracteimed, tinmary spereding

reated on & simple idea of regulatory The recont FOTL cnsls is
running & brge, standard cooperation will mrmected to this same
Lsed Bect kevplng costs kmy betested in the model Wightoper abinng are
;'mﬁﬁﬁ;ﬂf = = They .I.]nﬁd.llf:'::m w

L

than rivals could responid extract more ulilisation

Oy ooff | e ool pEllags of s stoe-
ey v the abe-and-leaseback model In
2005, Gangwal negotiated an enonmoes
100 -abrerafi orderwith Adrbs, The scale
af that order alone shifted IndiGo intoa
differont keague, allowing i b0 seoure air-
craftat farlowser
Unce delivened, Iﬁﬂimn?r:m
leasing eonmpanie and then leased back.
The gapbetween the decounted purchase
periceamd the sale priceconatvsd cash forthe
afirkicve, which it relmeested inbo more ais
craft and more routes, Over the years, this
produced a sulstantial pod of working

Mon, BB [ecembar JE2S
}opapar. firahcinlespress. comfc/TEERREST

Troim adreraft and crevs. Hovweeerwlen an
ks e mil-uum.uduhl.ﬂwuhmmm
A mindest 'I"EE“ anory -l.'h-ﬁ'f‘tﬂt' CAHN Tise
lampe itimuptions Onoe the new miles took
efiect, the shorfall in pilot aailabiliy
hocame obrvious.

Much of this history is wred in
Ty Shwalda’whoak Mo M phe T Uimtokd
Sterey of lidiGe. The book traces hiny the
foundery— Bhatia and Gangwal —shaped
& business that was frugal not fust in
expemfifure but also in decsion-making
siructures, While thel r partnership for-
mially enched a lew yoars back, the cost:

Focused imibndset thiey uilt namains coen-
rral o IndiCro's s ate gy even today,

Arecusrming theme i IndiGo's joiemey
hasbeen its relatbonshipaw el the sviation
reguilatorand the civill avakion ministry
Intheaidine’s carly yeary, frongorcom

dominated imdustry lobbying
ndiGo had topush hard 1o secure tenely
cloamnses foraieomft routealio
catipns, and tramving approvals. As its
scale gprew, its bargaining power shifted.
Delmyiin repulatoryapprovab could dis-
rupl cofinectivity for lange parts of the
network, making it harder for the system
Lo b o 1= socjLisels,

Crver e, indiC-o" iz gresr Ina man-
ner that operational disroptions affected
RO many passengers that regubitons aften
had to step in witha degree of flexinkty
Rocent evenis fit this long renning ton
sion, The DGCA had given aidines twe
yeurs by prepare fof the new Babigue rules
Indithodespite s resourcesand planning
machinety, faibed to stalf upin tine When
the cancellations began piling up, the
pressure shifted to the regulator to pre-
vt Nurther brealkod owing

The larger question s what this
mipans for IndiGo's next phase. With
Tatw-owmed Air India entenng a penod
of investrnent and renewal, thecompet-
itive landscapes is chan i

Whether Indilio can maintam e
long -hieid balance between tight cost
conirol alonpiide repul atory cooperation
will be tested in the tmwes o come. The
recent crisishas shown both the Tmitsof
s eurrent model and the influence i

continuies towied.
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MINISTRY MANOEUVRES | Show-cause notice to IndiGo CEO Pieter Elbers; domestic
airfares capped. Refunds ordered by 8 pm tonight. Disruptions continue to persist

IndiGo chaos sparks crackdown

Dhawrya Gajara
L L |
D' avtat oo rogdator the D
rectonm e General of Chil A
shon (DGCAL on  Satunds
bisued o show-cmiese nblke to
EndiGo CED Photer Elbers ower
the spiralling Qight-dlsngxion
Criai D) hsk npenddd e
plars for o sands of pessen-
B s aors L couniry

The waichdog han asled
Elbers to oxplain wly ponmive
ation should not De whben
apamat il porsonally, ciine
wileiproad Inconveile e and

i raniared Ladhares Y
brousgit alrports o s gandsil
The regelainr has warned st
an unsaiisfaciory  respOnLe
ootk e a substantial fnan-
clal pedsaly' on the ailine

The BGCA ubderinad that.
as IridiGos chiel executive, k s
Ids resporslbllin to ensiire op
erationg sabilivy end provem
the smt of larpescale break-
dovien witnessed over the  past
several divs IndiGo hus boen
given 34 hours o respond tothe
mtioe. A govermaent olficlal
told & oows asenoy oo Satindy
Uit sppiropciste acton would

be valeen once the Bquiry com-
minae submis (= Andings on
the orsang diar ploin

Earlier on Saturduy evening.
the masmie chaos thar had
erupied though e weekut In-
dlin almpors die B bdGos
mismensgeniont cased a4
welery lndGO ||Fu'r.l:|.r-,! LAaM
fighte The svibtion mehudrwn
whilel began on TiesSy Wiz
hundrads of scheduled ndiGo
flig s were delayed owing 1o o
back of orew, showed aligh
improvemient on Suilrdas

SCENES FROM THE PANDEMONIUM

A Franch avatian Al Kolata airport. temipais
techniclan stranded in weie eaploding when an
Bengaluru srport wlderly schooltoscher broke
snappod after 18 hourso! | Indo e soft, winvering “Hum
confuslen. She climbed Hnpe Kamynb" Wikhin

onto the IndiGe ¢ ounier,
wirilng pasiport,

mimstes, dogens joined n—
the stranded, U eshauntod,

shouting inrapid French, | the furious—uingling a song
“Iwill lose my job it idon't | of hope noone believed but
riaeh Teubsuss boanlght” ivaryons nooded.

AL Dinlivl nirpart, a Fatha r pu shod Ehrough tive orowa
shsput|ng for med lcal help. His toonage d aughter,

pale and bleeding, had boen stranded far hours aftor
two canceliations_. I took 40 minutes for medical staff
wmarrive Bid Ma B

IndiGo chaos sparks...

Fullowimg the Miniary of Cvil Avintions (MolZA)
decision i sispend Flight Dudy Time Limnin {FIVTL)
riles The alrline, which cancellad more than 004
Righits on Friday reporied lewer than 350 cancells-
thiors o Sarurday According o the alrline. & oper-
aled aroumd 1500 servioos that day comnnecting 115
ol f1s 138 dostinations,

MolZA has lsunched a bigh-tevel inguiry and hos
held IndiGo directly responalle for the oper
#lional collapse tha crippled dr trevel across Indla
o fe conseomtive dmin While the Mindsiny hos
miE vl anncimcad specific pumitive sotion aguinst
CEO Pleter Elbers, Ol Avistion Miniser Ram
Moban MNaldu Kinfampu sald 8 commitiee is pro-
bing the dsruption and emplasdsed tha these
responable woulkd be held acommtshle

Teher major carrier. e Alr India and
Spioe et ad [usted sscorasfully to the sirice” FOTL
norms which mandite exiended e perfods o
piicte.” Moidu ssid. “This places the blame squorely
mn IndiGo's intermal plinning”

The A b plso Inrmwd 8 four-membor
committes i Umesigate the cimumaences it
ledd o Imdilio’s operstiona] breskidown The com-
mittee. comprising the Joint Ditector Generl,
Deputy Director General. & senior flight-oper
ationd Inapecior and a junlor flight-operations
lnspator, has ban @adicd with stamibing man-
power planning rostering gaps and [aflires [0
acoommiahifity: It rmes stbondt it Andinegs within 15
s

n Saturday, the Minlgry esrcsed is repale
ey suthority o ap dometic sirfares following
reparts of o ne-way fares soaring =5 hiph s 0000
Undar the cap, aifines may charge o maximuom of
7 00 o joamroeys wip 1o SN ko, W2 000 frup o
LoWWY Ry, € ISAMNCH foor wp e LSEND kin mrad WEERONND
for Mhights beyonad L300 ke These llmilts eschade
applicable vser developmcnt fes, passcoeer sels
vice charge aned ot favem

Dispite the povernments inmervention and
IndGos attempes o reallpn it ohedde, dis-
rigprions persisved inmo Saerday—ibe fith oon-
socutive day of widespread flight conodlstiona
However, the scale of cancellstions was lower than
the peak mcorded on Fridey. Mumbaly
Chbsrspatl Shivajl Mohars) Intermotional Abrpory
alone mw [I7 IndiGo canotations on Sofnday, sie-
nificantly fewer than the previous di

In a sreement. ndiCo snid @ had re-establised
more than #% of i network connectivity by
Saurday evening “Our maln objective was o
redaoot the network. s etemsand rosters so et we
could start almesh ioday with 2 bigher oumber of
lights and [mproved ability, and we can already
pie somie enrly fEns of Inprovement” the aidine
sk sperson said
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Govt steps in after 4 days of IndiGo
flight disruptions, inquiry ordered

GK Nows Servica
Mew Deibl Dec 5

With Indilzo fhight cancelin
tions and delays continuing
fior the fourth consecutive
day, causing widespread
inconvenience to travellers
neross the count ry, thie Min
istry of Civil Aviation has
Anmnonced 8 series of emer
pency measures to stabilise
nirline operntions

The government has
pliced the DGCA's Flight
Duty Time Limltatlons
(FD'TL) orders in abeyonce
with immediate effect

The Ministry said the
relaxntion, Infroduced with
out compromising safety.
wias .'JII'I!!I(*I] ot III.'IZIH.'ETUIF,'
the micrests of passengers,
especially senjor citizens,
students, patients and
others dependent on timely

& oare

e

nirtravel.

DMcials sajd multiple
I.:l[l'!l.'r'IHL'ﬁt’I..'I] ll!ll.'l."l..'l] g |'|.H e
been issued to mrdines to
restore normal schedubes ot
thae eard fest

Filight operations are
expected to begin stabilis
ing by lomorrow, with full
normalisation within three
dave the ministry said

To nssist passenpers
during the disruption, nir

lines hove beon Inst micted
in: provide real-time flipit
status through improved
oiline svstenis: sue auto
muntic fuill refunds for can
celled Mights; armnge hotel
neoommodntion for those
stranded by long delavs;
prioritise assistance.
including lounge access,
for senlor cltizens and per
sons with disabilities; nmnd
ensure refreshmenis and
essentinl services for all
dielayved passengers

A Hx7 Conirml Room has
been sel up o monitor the sit
iintion and coordinnte swiil
ciTEctive action

Theé ministry has halso
ordered a high-level ingui
v Lo il!"th."l'ﬂllﬂ:l.’ 'ﬂ'll..'.ll went
wrong at IndiGo. fix respon
sibhillty, and recommend
MensUres o |l|l' VLl hllt'h
disruptions in the futare

The government sald it
remilns in constant IHLI.L'ii
with airiines and stakehold
s, stressing thal passenger
o inky, oo and convenience
remain its highest priority,
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House panel may meet IndiGo,
DGCA officials over cancellations

The Hindu Bureau
NEW DELHI

A parliamenary pane] is
likely 1 summon IndiGo
eurcitioes  anid | officials
from the Directorate Gen
eral of Chvil Aviaton
{DGCA) and the Civil Avia-
Hon Minksry 0 examing
the reasons for the mass
fight cancellations by the
airfine that left thousands
of Nvers stranded at air-
ports across the country

According W sowrces,
the Parlcunentary Stand-
ing Commitee on Tran
sport, Tourlsm and Cul
ture, chatred by Janata Dal
(United) leader Sanjay Tha,
will call the mesting soon

The decision was taken
after several panel mem-
hers and other parfiamen
tarians syghl an imveitiga
thon diveo el bssae,

LoRRage ot the indira Gandh
intermatonal Acdoort o maal
it card o< latoem e 1o
st ead chuscn in Deika. o

One of the panel mem-
bers, speaking on condi-
tion of anonyvmity, said the
probe would proceed In
taw  difectland. = lmndiGo
st explain why i dicd nes
hire additional pilots des-
pite receiving advance mot-
foe ahout the revisedd Flighn
Dmy Time Limitstion
(FDTL) rules. The DGCA,
town, Bas 1o clarify iF i con
slved stakeholders fore
implementing the chang

e5,” the member said.

The FDTL rules, imple-
mented in two phases bet
wiim July' 1 and Novemiber
1, increased the weekly rest
period for pilots from 36
howrs fo 48 hours o better
manage [atigue.

The DGCA has granted
Indiio 3 tempatary one
time exemption from cer
tain night operation relat
#d changes under the new
norms for pilom tll Febro-
ary 10,

Several parllamentar-
kins had raised this lssue as
many of them faced the
brumt of flight cancella
tons., Commiinist Party of
Indio (Marist Rajya Sabha
member John Brictas, who
is mot part of the Standing
Committee, has demanded
Foormmathon of 4 joker Parlia
ml"h‘l;l!'}' ljl'l'l'l'lm.ﬂ'l\" i

jachictal inquiry
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A black Friday for aviation safety in India

n i afwrmath of the crias i mfias

iation akter private alrline ldigo canoelled

fights, the Minister of Crhil Aviaten posted
o X, the following: “The FITTL [Flight Duty Thine
Lmﬂ:nm]rnhlmﬂ?qlﬂrl[lﬂl_ﬁhm
becn placed wnder abeviancr with imrmediaie
efiect for nevw 1o stabilbee operations and
prioritise refiel for affecied passengern™ Prios io
this, , the [Hreciorate Coneral of Uil Mhn-nl

thust ibghis were bock without delny, with o
sibyle divection 1o diliwe the FITL (G Civil
At Recpuiremmer (AR to ommply with
High Court orderh, Those acts, by the Minister
ard the DOGCA, make & mockery of fight safiety
Al inake Inells the lnghing aock 5 T as
aviathon safety is conoerned. The commercial
iitereats of Indigs have talien peioriy over cres
tatggue and the salety of CARs harve
boen modifhed to sl commcercial aviatlon's
requiremenis. Safety be darmnned

The diluthon of a goaod safety measure
In 2007, the DGCA beucd a very good CAR.
acddressing the issue of Brlie and e ress period
of npwerating crew. Buf adrline mener omplained
to the Minkster, who isssed ordesy 1o the DGCA 1o
keep the CAR in alwyance in an onder dated Moy
29, 2008, the DGEA wrote: “The competent
authority |n the Mingstry of Civil Aviation b
decided 1o beep CAR Section 7, Flight Grew
Standowds, Series |, Part 1) dated 27th July, 2000
i aheyvance™. In I8 years, the mindset continies
o fvongr the commercial interests of airfioes and
ignoming the dangers of tangoe and rodequuse
resst panochs of hew

The s associanon fled a wiit in the
Etmh:n_.'lﬁ:h':mmm&'lpd:'l':nlﬁm il SRR
apainest this order. The High Court gramted
et relbed g slamed the aviation authony
Fow pastibing the lves of pilots and passsngers of
risk. The Court puled up the Aviation Minisity
s the DGCA for arbitrarily and imatlonally

Thee acthons b
Imadia's aviation
muthorities, on
Ievembay 5,

T
i privade abrfine,
e thar Mg
safery s saill ew
i seThaE Bsoe

Pplaving with the duty hours (Thang hours) of
pilots, *Tu iveroome the acute shottage of pilob,
the auihormet and aiclines dwuld decresse the
rwrrmber of Highis and nol mcrease the pilise”
iy bemars.™ the Higgh Ciowrt observed. In s, “l
is apparent that {the] safety of Biehts has been
irorriooke for ing the fnancial meresos
ol a few airkine opeosors. The mmnksiry in change
{s dhutv-bound ro prostect the safiety of pilots and
et Srangely, 1 was e sane High
Ciniert that reversed the order and uplseld the
wtien ool thee Civill Asation Minksiry,

The cowmer of Indign knew, for more than a
year, that the new regu bk woikd] kick in #oom
Novemnber 1 2005 The DGCA was also awarne of
this doodiine. Yet, both were in sbumber that
swsasffed b ol mercms Drwfliy weith Lo )
rssrrgiers sirandiad. They may gel refunds for
cancelled Bights g who will coopsenaste then
For the kosses incuried on expenses sech s hotels
arnd CTarspOTT AR WrTIngcTCTIEE?

T makutse can be directly comnecied with
he 1A CAR Series 17 Parn 0 Secthem 3 Al
Trunsport dated April 19, 2002 1 says: “The
applicant shall have op bus rogular cmployment
withcient numbser of lghe orew and cabin crew
ban el s phuan 1w st of orew peer airreaf,
The Right crew shoatkd hodd curren) hoences
Ismunendd oy [ e ) DDA wnithy apaprogarisie
endorsenents of the type of sincraft operised
The cabin crew should heve
athorlzation'endorsemends as per the
regquiremeras of [e] DGCA"

Moo accouniabiliny

Even with the existing, bl umsaie', FOTL and resd
peringd rules that were in exisience, one nesds a
e of sx sets of pilos an arcrof for
domestic operation smd not kess than 12 sets of
pilots an sircraft for widchody, long haul
operations. Alrlines appear o have Gaken
mdvanitage of the CAR and, deliberately,
underempined qualified sets of crew. Indiso
Eppcars i be 2 imake plaver in this misise. The

Jusficiary has shown a todal disregard B aviation
safety and has been plaving second Bddle w the
governiment for more than 20 years

s WG, the Intermational Civil Aviation
Crganization (WAL had idennfied in s aude
repoit the need for India w© have an mdependent
vl viation acthorsy amd not @ pappet regime
ealer the control of the govermment. Almoss X0
years bater, this has been proved righat with the
complete lick of salety oversight by the DIGEA
et e st few vesrs and the srmossncy ol
i i omwiiniers b Waoaal ooty oo, knoming
werd] thast e govermenit anud the [0CA will look
the other way. Om Decembwer 5, 20025, there was
graphic proof of this. As relerred to cardier, the
LMGICA imsuied an for =... full n ol
ﬂ|ﬂ:ﬂ1"ﬂ'iﬂﬂ.mﬂhm mxd|ﬂm
k™ A fiew hotsrs Later, the Asiarion Minsiry
s an odder keeping in dheyance the CAR oo
FUTL and rest period, mandated by the High
Court. Even third workd countrics wosild nog
dilute safery norms s this extent. The onder even
renitions February W, 2026 a5 the ouser Tionk
gt ey st comaplied wiith even one claugse of
the carbicr CAR cnlosocd by the High Court, Jor
st e & vear, One has 1o be mibe 1o beliewe
thee thee abrliee will Ellavar the b b bsn
el W cul exgect further extenniom aisd @
rarrETaTEe as L o aalfey s concerned

Mo besaotis learnt

Thetre harve been theee major slrcral accldents kn
Erfiy siveres 20000 (Alangalurn, Kiehibawde and
Ahmedabad). The fnddings of the Alr i A1 171
crash in Ahmedabod are bebig delaved by the
Minisiry lior ressons B knowes best. The CEO af
Ity says thnt opwerations shiould beosme
il im 100 i 15 days. Memmwhile, safery s
plarmmeeizng o fs neadic. The srving. “an 2 wing
and prayer™, will be the dominont fscwor in the
Il shibes. The Minskster, the DGCA s alrline
craTeers will repeat, &l naseun, that ey B
parameaint. Bul the sctions on Decemnber 5, 2025
prowve that ipviation safiety is still a moveh b Tl
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Over 100 flights cancelled at IGl as
IndiGo disarray enters sixth day
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Chaos persists, IndiGo ==~
falters in restoring ops
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Parl panel likely to summon
IndiGo amid crisis: Officials
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IndiGo ‘staff’ blames top brass in unnamed letter
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Question mark over role of IndiGo high-profile
its risk committee in run-up tocrisis
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House panel likely to call top IndiGo
officials: nobody will be spared: MoS

Deepimman Tiwary

New' Dwlind, Dvcomhir ¥

EVIN AS bre] K= opwrraiions
shwvw siggrm of wabilliadey; with
el i e sy g 1 wenA cpscr
g LA Highds Suemiay amiis
aih el batiens thecraodny's
furgesl currier s = to face
T S pRTIT IO S R IET £
Fvdaiwrapition soross thic e
work with the Pastliamentary

CopmEieson Transpod., Toor
iz and Cudtame Bl 1o an
e sl o (Tchals

Sowmoeweaiad | he cormmin ee
o vk e, ] e bmit Ehe
iniae i Wy on s el md " el
ey b taken gy bn s et St
fiomt Druli e stuepimwisils snie] B
s expmecting o ekabilie its et
o b By Dhevmepilmey [0

“Trwe Pad nenary cexmin
L. chnmirond b JIOFLY SAT® Sovremy

Mrmart e, B e by togg ues
i offlciak from che Mindssry
ol il Aeviimom o kriowy “woiinal
ey hamer D doamil”™ aied repe-
irarris| bees ol ol o vae ag-
e v el owmd oo ey R
the it toeeet et bt IndiGo
Eailad™, ihe sowrcos skl
“iupite b fewe 1 minbeers oo
ai g | bt (3els st e abueall
T b gy by the Ot Eee
SCONTWLED Oy M GE 7

Panel

11 g iond e ol i g BitR v
L it sl I Lides o
i1 pa i g o b Rl e e
§ hds b s el sl w e
i | o ol Pl R caries
dlebellders B tha R
wRir EniiEs e sEew aih
OFEY — it il e Lheia" §
semn ¥ il s of e sl
How Al T Jm e fapen

% i s rl Dew s e
Chatnd [ well] b ool vnely b
sl webar il wE ekl Bl wake
Bieddims “ i lw rrarslliey sl

Llpirm Whovli o il Aol
Lt Al e o bk
T i Pum T e
gy hase sl oyl
et s * i " bt s e i
Wiz Lk Pragimiie=al. ey i deid 2ol
i e

Sl el T el L e
1wl @Bl 1w DA ol s ii
Fibli b el i #"ﬂl" ar
wegy . oidilimg ) R
LBy il Deir D], ] Wi
sy will e apes=d" T edmn
i PadicminlbA | ey i%E 0 el i
8 N LSRN RSN SR
numf P ] el U0k s w i
L Bt imith Ll ot ol e
w |

i e T, Eabi i T o
hesi o oo’ g Gimmags-
0 ra L i L L | e
oo e el WO e tEeaE
LA b ] s e o
ik b e s Lr™s L Pk
Vol P el ire GO jely)es P
Vv ey | o ko v |
LAY

I o bl e ¥hiel e
g e A P e il b mot
] e o i i gl
L i Bapbein Sty mand (M
“mrp 15y S, e are griiing
Bl ", B el A0 13 @Rt
Llamd % 40z T dmas Fevlorimencd
FLETT i o il T e T o
T

Temly, wy Eave iwsleiond

Farthw i merwreiin of 1w
srei==y pwaiber e v anmd

LS ThEtnm. ™ B walid im0 ey
iiereagm Ciivis Tie s lizer » op
Eral e Cos e irmied A
cow i e lrndi=t, LU o LB
e il omin e i) o per il o)
Eap v

i ie vty e movis (gaT
alindtal B apiai ) ias
e e il e o ek
g Nt slgme e dnlwn
Nt mis L e S N T
g P (S iy e e
Megss w o Pvemy @izona 1 &
Malita om Foddas.” s |G
P DT RN e 1w a pnalkn
il

Tl Pipwd L I pprrem repowied]
B e Tht e (dEdE Al [n
glies o S g bw g wevese
e U g R W iy
wb e w AP PN pla e o
i PR Dedly Thine Lifn s
tham £hLITL ) e, ekl
i Bl b Ll iyl

W i i kit By 1 ]
sbrbEia® Ll e b D far
R v Bt chor i) i v i
wile drmm gl ey
irtwei i, o lafge slaidv o Lok
gl mmal csrlv-esssmmg
Nyt aml ms Fwpkel il High
b= =iy oiim Owr i ol

oo il g Bhsi v g
iy tec o fwloted boween sl
VYRR R ATTRE T, TR
[ - T TR AN G TSR R B
lleres (AheT CTle . i
wibile. Wy cysuling ol sy
NRLAR ] oETRR
[LEESE BOT | vl cum  Bie
gErurmb=il & dadt oo e bii el
Whil Pl i, R T ° P ) g
wiew e e fBow Bidliy

Na i orees e e
(A A nmane=n e disr
aifu] i i e i Eatibed 1
gl m o=t i fie = e
FiTIL sl Pl el § L5
rodalimd FTL chossans Par Hs
AL ks, The mnillaci B
et o) oty Kk 6 e
il Frfpr g | e firkne Sl e
apsrEirL Thr wiinl Fussye
LIFET ] = e T B ge TR T
P SR

BT RS MCRES



>w L
AIRFORISAUTHORITY OF INDILA

Corporate Communications Directorate

THE INDIAN EXPRESS DELHI 7 DECEMBER 2025

INDIGO ON THE GROUND, TICKET PRICESGO UP & UP
‘Srinagar-Delhi for
Rs 54K, couldgoto UK’

Upasika Sknghal

WNiow De B Devermiles 5

FLEGTT CANCELLATIONS
lemghe g ho o U TR i el
plans arprmean s Befwacn pas
semgiars and grovend stall amid
bk ol cBarity, rov Radmiryg ool g~
Eage hal was mort Pandaoded oeet
carliEr — The Inlira Carslii In
termational Alrpon in Deihid wit
pesey) soures O ofmeies O SUE
day & |,l-|.\.|.r|::.|..l,-"|'u' ey sy
oen D] aruld the g ol g
L= Cris

Al the armval kxmpe ol Tes
bl L umalreds of bag evme
limed w wateg b0 b clmmeed
— EELASTY s et i er T theis
ﬂ.“]d s ompeviedvoacien fug [§ 7751
wenr 1wl harmdal oo the saine
ilay Diatadede the armnal borge
a mansupervisnd the procom
"W have been busy making
callsin esengrers W gy donT
B e boncomaae Pt Tt
w e of bering dosetep de ey
i Diethil - BCR." e i,

Among those Wil oty
¢ Lairyivyg {Twar bt e Adoy
st cmmie to Dedinl froum Dalls
i ithe LIS o o wedhiliegg on Pri
iy =1 b oovenee o 5 B oy
for thewerkding bt oy hyggnae
ootidn T e traond. ol terxledd
thewodilirasomntaw, B sl

Ai this Dl srpor on Sundey e o

Seanwhile . there was no
renpdie frnninflated € ehe ket
pei cowwith the operations. of one
o Ul comy e iry ' Degssel JEr Srees
et bl ."it-q'-ﬁtu'l,.'l.ll'q1 Wilawa-
Laksdariil Larsibend din e B0 fromm
Sork g ier oy Sl siftermionin
and] Eromech ately made abee
e Bowrthve ket courter. Thaey
b wd e | Nt froens S0 resgar
o Herrgg aduiru om Fed ey which
wnacaielal, Thenext fight 1o
Bergalum was priced at Ea
UL OO s P W I i)
ew down (o Delbhd for R
Sl " ssldd Mt “Ad e
cuarent e [ oouk] My o lon-
den,” quipped Visyalalshmi

-\gnﬂ.‘prﬂ' e men froim
Mun@ab st oot (o0 ae Their
(st b Db oot canioe s oom

Frivy, wissh wns suppamsed G
i heir poesnieE dls ol a o
struction firm. “The boma al
Peady (s we e maldng ex

CiEEs b el Wl on TEne, saxd
¥ ilidmder. oo iof Eheenm
Andher Myer, Jaswmder

Sinph. scrwmidiad for options ta
riench Ml whore he fow s
M o of b Eenview on
LU PRLE S

ftearrtile. Jraldio groumd
o aff hewnedlng the Uikt conantey
joakad exluainted . “We hive
vy proortive sendom, thals
T b Bowow anmrvlvien]. W Feed
bad Tor the asengers oa"
pwtaller aadd. Ouisicle the ter-
il il ke ool ain falywand
that theyimd “soon thes commg
{ors orgtime”



av =

HIvaa Aa-aas ity
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE INDIAN EXPRESS DELHI 7 DECEMBER 2025

Hold IndiGo to account,
DGCA shouldn't buckle

HEWOSHLIYS thrnd - lnrgsest (s fnesd e arvistaon it

bas been i disarray the lest lew davs — o nectinods of

Oights cancidled daily, thoeusands of jEsangeTs

stpmnidesd, s complete cheos @l airport = scross The
countey. The coats are being sourred by people i nof jost the
caneliod Qights — some ke being rebooked al sgnilicantdy
highwr fmres — b abso m canae] biad Beve] ookin e lost hours
and vmattended oweiis The blameforth e dsamupton Liesat the
e, ol e i Cowinpaiy S thie Eopalng o,

The connintry’s Lageest aliline, Dl K5, cariiol jist sway by
nierap by i rgg tht disept iomns "haee Ak s Py fooim mis-
gt and planan s, The i ow FRght and Duty Tieme
Limitation (FIYTL} regulations have been implemented intwo
phases — from July Land Novamber L Suredy, sn sxline that
rurs o b -Fregquency itk with o slgnificand noenber of
rdggdal il rexl ey ieaily imorndog) Bighs skl have angic
pasted the ¢ halllemgos in thie walie of (e new rides [n e, the
it peported by peessrtisd by the compny i e Dissctonste
Gonaral of Ovil wtatson | DGUA) underscores U gep between
asbinecnw mpplyanddemand - undet the new fues, indigo
P 300 capiabs and 2153 6 pe of o o skt alns abibe
opwrrwthon, Bt i1 b 257 caprains angd 2994 leg officers. A
shortfadl i personne] does not ust imnpoect o singde fyghtbo we
werberat os thineugh the highly dense o riioe oemwork b go
wnan tobbiiogs Lo sach indommation. T he cpaodes albo casts gn
weeflarering et on O epubutor DGOA seemsbo have buc ided
uider pressure. Thee e FIYTL milessbo koo ressgillon Bal e
—acrition] operationad risk But the fegalmo s sdecidon Lgsant
el ternpaos ary rekoations on e cejllations mlsestrouls
lrg cpuest . Salery shoaakd e bisen the T ACAStop prionty

The eprimode has also exposad the fagllity of sy stems de
pumnud e on o few byrpe ploees. brali o'y sirk e Secior i o] viopaol

Indign b o el shone off mosre Hhoan G per comnt, wihile
Adr Indis hobds sroural 77 per cent. [n such s market, supply
congk] mol be byprsedbitely incresssd oomeet damand As prices
soared, ihe govemment intervened i ryploal musrmer Dy
PR e CagE. SUch ma et conceniration i & Yoy g
trend in somme-other sbeloss of the econo ity aswell A Couniry
s o B (e woor b Dl rd-larges economy el s several
more Tl playe s i cmaclal sectors. Eoary b e peess] o e e
ilusces el comypeettirm skl B enroumaged



Corporate Cnmmunica alcs

THE INDIEN HXPEESE

DELHT

7 DECEMBER 2025

SHOW-CAUSENOTICES

DGCA allows IndiGo
CEO,CO024-hour
extension to respond

e |

o e e

L

2N

Pkt ] Gl Asdatban Raam Wi haan Nl B njarapu chairsa
e s 0 e deunt on causad by the racent nd Go ogesationsl

CIEiE,

Sudslp Sharma
Mo Dadha, Dvvessi brer 7

AVTATION BEALATOM Dpe
borraie Cherrtail ol Chdl Avistfion
Py ————
Beteribmandthenidinesas
countable minagerand chief
operaing alflcer Iece Pompue
rwE A onetime 28-houg oxim

sl tadynl theirmeaporseato
ILhet sbaemv-caime folEoes [ealed
o Sananday by the reuliceron
Uhuls weels wideiprond apor-
atforil clsmapolone. Resguvuling
pot e o e Sauding, Eliers
ard Procpismsaghi tinio from
tha risgalator pf ket 6 & pm
Py i e n et ol e
i, [ b Do el Sowipei sl
Chen the LRGCA s vl ikl S pan
wide ey e exiersion,

"Sir; you will spprcciabe dat
e thee sade of IndilGols flight
netwerk pod ma Etude of une
mmidphle inctor lexding tothe
operation ] disngtion of kit
[ghdni varloem srport, we will
pouine adeete Bine o provid
adebilled repanas to e 50N
[t - mol o, B e o
thar sshere, Wi s LeesT o gnod
oo fl s o eyl yr st v g«
Fewy oy of time it loast gl B0
Puir e (Le, R T L1051
o ich ot herestended peviodio
reply, o dosimml " nplie
Cronis Elbsers atd Poonguesas aee
| e A e salid.

“The DHGCA has cautionmsd
et £l to gl & cormpiete
adergrd ey within
theeviencedtimeSne il resuk
in the neguiint o peocoguing o
e, hawed oo the svpllobie e
ot o serit il saldd

Admarding v soison tnthe
foney. the puotloes snd] dhat the
Inzpssenle opornihomal falres
Al ey Dt e o gored sl
Inpees in planning, oversight,
i sy e e, pod
jirimim Fpcles rellect nop-oan
kit Dyt dbrll e o e
panrviidoan s ot Adpcradt Budes
18T and the e Pl Duty
Tleree Limuttation (FTLD rules
Ve timtbons abso st amed 1hat L
diizo fid hed bo proyide the al-
[ected passenge e propet in-
Furtrzibiens atud DuciBSes Sl are
marulatery b lle cose o f Mgt
detayean! cuncelatiens

“Whieroa, as the CEO, youl
are fesporalbde by civriong el
fective manngement of the air
Hernas ot o v il i o
ity to e ey armnge-
menisforemmsduct ol i Eableap-
ermtbans el the avadinbDicy of
risguislie ol ks Che el
e the DGOCAS dice 1o
Eiloesrss e lisiarrit b e panled

Sounesindited thitetine
gt actioncoukd beinthealfing
For Il lammest akliveand s
topesecaties nviewol thed s
riiption diae o w kich oore of
[Eghis luwe bo cancellad ona
dally hasls fds week, leaving
thousands: ol pessengrs
sl o afrporsioes ndis
The actic fs capected o be
takrny oo thee byt of the jepos

& The Indian EXPRESS

]l i ] O

Sowrces indicared
that action
g e e

drgest
airline and its top
evecitives in viewof
the disruption

al te four-member Mgquisy
o ot et by e
BGCA N Prichig, The pane i
W el Rl s repen,

Thomawve deupton g in:
el o —fned i s by ke
cvmimanely oo f0 prer ool of
e et i euishet disie—im
e oo gl cper
athens ot of gearall oved the
conirkry b the betber paofthis
week, The BGEA on Friday
granted [mfiCo o temporary
ane-Hme exomption fnmsome
plgt  operatlens-relaed
chaiygs In e few Fght Dty
Tirme Lisiitseiom (FTFTL.] norms
fiaf s Alrbaas AL30 piloea, The
ternpomry ol back, whid will
bein plece il Febomry 5, [s
Iflardy to sl p I | G g
grenehy unprepamd o the rew
TR 11 EENTIR— 11 et I
ol ey e mi ol Ml oot il
foom bare an, The IGCA has
aliogrontoda bew il et por
an'y relanamions to InciCea

Meawwidie, the criss
sircken aldine s Euping ek
bncamnaley wit b the cameres
pocted opemiomver LsGlal ity
2300 i achodidled Eghion
Suuby, wdth it owerall oo dime
pedinmance [T anund 73
per cent, kesording i dals
ahared by Indida. The airfine
aduit skl Ehat B now b “grow
Ing confidense” that b will
achim'e the stabiliation ol ky
nevanrk by Deceosber 10,
it Vhia ar B conmmmd
ot Ehreedll e of Dertepallast 101
L Wislle theoperatiomn ol LAG0
Migghies ervenis Ehat Lo ali il be
carcelied aver 50 [ghts on
Sundy thenimber of el
kacemis im oy Ehiam the previous
three day

i Saburlay, LG had op
erated mroussl 1500 fights
mmose than doable of Fridny's
area i PO (v, et ol
Lt e wene “veel] ovet | (040"
Fricay wars the wanst dayin 1o
dificsmrmors widedsruption
thiswook, anthopldme had de
e dbed 10 “retuoot the netwaork,
mysterTs, Al rosten” ol g
el degpireaad dd sy B gk
caaced| e,

I LT i XA ey et O
Satarday, gt Freal Frday's alk
ieme bow of 1.7 peroenl. 28 per
¢lata fron He Ministry ol Cisil
fedaloniMaCal

Aecondingtothe minigry, by
Sumd sy svendng, IndiGe had
plocessed  refapds  wark
i, (0 e v s it o by
thedanyrion

FULL SOFORTON
W T I MR PFRLTS (T

Hor, Hii Dt
hitps:/ feps



HTIaTa T_JTI'I“I'Tf i-1 u'afd:rim

AIRFORISAUTHORKITY OF INDILA

Corporate Communications Directorate

DELHT 8 DECEMBER 2025

JANSATTA

ST Hahe T TR A Fal

3 qH 610?&33&@%1@

HdC BT I TTRIA & e o7 o, a5 g
mmmm&msﬂﬁmmmmwmmmﬁm
R mdERivnEndig T o mbm e soo vke &
W 58 ¢ 7 ol ome e T arn of e mafie @) Ra & ol @ aeee
| o e & e A R TR O O S R SR 8 N W
gt 2 o fs 7omm A o Ao feme Ao a9 o am & Tt B
3 T T 3 R 0 300 £ T W9 9 Fae A §) T mukn s

Hﬁﬁl’r 7 1kwai )

e 3 m wm s=faor fefam
I @ e 519 AR 610 WOE T
¥ e w1 wiem Ti wT W # sim
T #F 1,000 T T Wi
aw ol fem o

wrwn A e st wn F tew
s SF . A9 T T frafa =

s o m #oshe ol oh A
e 1 A TR T S
TV | T = TR W UNTENTE W
e fm @ & @ Al @ wahiE
Pwdl = Ry femy o wF 9o
W AR 48 W2 F W = A

QAT W e 4 ww ot
& wam Wfiwea dwE F WA
T T W W W A A
#Hmm'ﬂm_mt,f’mm
gied ®1 s = wiefen 3
- s dyem 3w BE
el s =% 510 ®AY FYY W

mﬂ‘fﬁﬂ'qﬁm‘-lﬂhmm
oy = werom w P fom

Aema e o o €, e e sie

=t g B % g e =i e

¥l W Hrem 3 B T
[WE =9 A IHE AeA T R
wafw i W wreia i e
T ¥ YeW W IgH wEE W 706
n Wy wigEE W 1,85 B



HITag a3 gifsisao
AIRPORITSAUTHORITY OF INDILA

Corporate Communications Directorate

JANSATTA DELHI 8 DECEMBER 2015

fauma Sat & et g A
%! doTsl L Thdl @ 99y 9iafg

wiTe w1

a B v srmfrd o) winf 2
f feeell 7 foame | Wi @ fawm o Tw oW 3 oww W

srrgTara Y F fem mefm T o x
e S g S e wod W % e

™ A W - L
TR W P TR W W 0 O e 3R TR A o T R s
wfti Byl s derf i o afiesafedt sl s o o wfeed) @ e
amyT By frgroen @ R Wy e il & T fewfy & wren oo e o
£g] % I

e
el o sgawrs & owrll ol oo el B ool b A a2 300 e wre i
g7 TodteTn win ok o owlefy e oow e shwaela Tl o A
FIwm e =ml Tl d SRR ¥ WM T 0 kol



FATT TR T o Uit e
AIRPORISAUTHORITY OF INDIA

Corporate Communications Directorate

LOKSATYA

DELHI

2 DECEMEER 2025

333N wwe: 6 e Tt ITe-and & ae 3R Bt 1650 B FART IS BT

o forewly, Wireran | 0
TR © AT T o T
= e e e A
AT AR T T EETa T A
= § s T
Ve O Wy wte bt wite
TE W T W A ST
W 510 WAy S
W yferarm s
o, S af T T S
SETELT 8 e oy arey
vy v . Farerdl froee w2 Ve
iy e e iy
wiyrr o e sl o W
e & e, P v
T e e i
SR W T X s T

WO Ban e Ewe
ge o e amda-fnda

ek ok o PRRE i g e
frrr syt S AT ——
M A T S neT e
e f s oo P e e
it

650 oSy St

# anlyadondiy B En e g
i EHE ™ 650 T

A vl gk A v Ay

AT R 13a 0 W 137

SrAa e FTHTEAEE | AT UAE TR B ITE. 3TH 1,650 A 90R3 IR Surad S £ ST en

a7 2l 850 TeT WY S 1500 A MR SRR ITE WA A emiy SR ar e R OTR) 7% T

B 1000 TGS e e anie ok i s el so @ we w2 B o v am Ak

Tl (A A R B | e i i it diey e S v e oA
TR ) TR 1 850 T HarEA A |

sﬂaitﬁwﬂm Bl & 9% 9¢8 S

S A A R A At el g e
7AW e e e el diafrd S ane

Sl TR B A B A1 6 (A So-FIECE (FE-T)
1 TR O e I of e e B e
sret ol vl freresy doi ol whisenfra v
AT Ty (T A AR T e &
vowinn Ava Arat tmorrd et AV ISE et
o BRI R FARAL 2120 o = el e

gimr=admr e e i o dd I ra T ofiam

| 7 et Ay 4 Ao (Singeedh e v e 2,
=i o B B P o AP Bl L o BT AR A CLE B AR

fvder-h ay Fptw s arst ettt wet an aes
R ST s R e e R
HIEE|



A faaEoas it

INDILA

Corporate Communications Directorate

AIRFORISAUTHORITY O

MINT DELHT 7 DECEMBER 2025

HOW INDIGO SET OFF
A NATIONAL CRISIS

Y bk LI PALAL

A urpTrRpEleTEEd e preeed Sdia avifos, s @ ERE GEil vk, |l Bogrsares of paipebigrT
-l'mn"fﬂﬂl‘“’i'ﬂm gVl EErerlerd AN | el colpee OF e S 000 |4 bl el
mw;zh:m1m:nmnmﬁm‘aﬁmmw;w'm . Eiw g

1w rErambu | of Bhe Ciwre g T lngdd

T Lirevataced (FOYL ) iuke, wam. harolly wisfohesen e Dines S

En Corrprar oF Cratd g apbs LD A | b ft sl newesest o in L p JUL e @ irery o 1P O R wiiE
& phaee] oot rwwrery balp S0 el heciued e Tieal ohuee for Boveenier el mcleas DoeTate on
et ) e e i SRR COMTE, W LT e

One asriine, over 507 Mights: IndGoy
doffilfuence iEks § el Syl s

L P o ar S ders T LS P
e P L e

La

i f et
i i g v — s b S R F s
T i e

ey Fwrrar s @ e e @ ey

DOMINANCE DISASTER

TUE L L TN T o o i o e v aR0 Sl
st ) Dl o o vt il ire Ve e sl o il
Dt g AN i ol U i e
Iot bonmn i tmern. bl o, A lial | i Sopm e bed pinid
Mlips i Dwespaier Linles bevng e waah] o 506 Lomr
i gt markd pee e gir e o s s
LU TR 1 PR S P A B R LR B
b ¥ v 8 3%

Siially vhan aseda o g bl s e @i @
Lk W ll | e Bl e i e o iy i
el e il e 0 R T bl e 1 ] e

Dt i Do s oot g 0 i e B i
mrnlls Frslen Bub e wer b csding U8 Froornifad i

s sl Wi irpeer gl o bl i lasle o maldl
izt tu g roynrtim e fy alles e Baghs
et @

bemrmay b wo s B pmerrsenee iy s iEes w0
il it By 1 Ril iy Lok & Hiw v agas b o stwerts e
Ty e e e sy e

FORESEEABLE FAILURE

WHAT APPLAHEI e b 5 o ilbayss ol (b T
o 1] i T T e il sl o e e
ol b i g T bl Pl g e e
e e T | b e TTIVE st b gl s
e il d | e 1 o g frviog Tosary sl
B L L L S (PR EETE i Ty P

Hpwrnur 1 fw avdinad s w1l b orern (W6 0
iliadlenl werimael FUTEL rodes o Bawssry HEDL Alfies
i e | e e e e ey e o e el
ey e o eparaie e b s amy s sl
e rvdbwn frem bale Y EES wolls e Seal phesssr w1
e St v g e s s P 1) TR

IR e, W b mrer s sl s bl =4 b an wiaf!
] whieurt T s v S e e i
o i b gl prprwed b ameslin, om0 Pl 1L T
Trchitan Fgln o s L nim o Y riafes 9ok 500w
ik (ke =wolind i L reales & ahenrer 290K1
o i B e e o L g ilong @ rin bR Dl ead i 0ol b &
wmmr o thr e el B ok mady b boal an

& knrge raminer of tight concsiiations &
Ehie b ety Bime rales

g m o ngi sy gk L = =

e
1Fa
e
L
E o)
LG

Fa

iE
in
i
ko
o

T e (AR UL
il L e il W

PILOT PARALYSIS

P IR B bewwg i i w i d s s s
ey kg 1 v il Lo oo o mrwer W lde d
wyibe b s el s b B b= 0 0§ ] e
Intisere wbiel b bty il Tl g il mnim. pr-megtsig
i grerriaitil Vi agnah o ralics e simes
il k] el B o i B R 0 amiery adli r
B, e b B 1B e o e ] Duymin
g1 R s, W]k bt Wi ) B e g sy il
o gl o i i b ol gt Mgl

Hoa 8 i s i Larw i i ol g1y nls oy Ther i i
iRl | 0 L plewn peen o et e 1Y 0 R 1 b el
B 3 Dby TV 5L T v el ol ey ity il
i P geibe B b e un i g
et aruy ok o bargest ket el ol Y L che s
b e e | e o sy wilty et mes
LR 1L AR R TR TS

Thet 1 iWrermn -f kb o shi—g= bt e
gt i e i R 15 e
T, oy s o e Wy v P

TOOBIG TO FAIL

A TIR owrm o i gl | nian @0 v | e
Ervvrrerien e o s o Bl ews ey rium oy bar s
wirwt b e w1 e mgeemeey by eew e Pt the
s ey T T ey o Dt ek
vk e o L i

Ui B wiwh wibe lagml deittr=n e
e s, Bevdln sl onw w3 AT ST R
Pde abiws F- %) Belibn e e fing e ot |
|t okt el 1 L e e w e o
T (e © B sesern s e Tl 18 Lt ipra i i #ues i
i | o Wrommdd B 00 0% mialih Dokl o 6 alosbmsma i~
it gy vl iy i abr e (e el b

Il Jealirsta b B e il J il
ey o BV 2 o PP S il e 5 BV Wi il
T Tl A ) i R
bl Fin fuer. e of s misdrre s tie meed ha
ANV § N, e Pk e Enk e ey i
CTRMAT e il ] 1 it e i ol T L

o il el i WA Y L i T

with a hagh market share

L cipeha e ol iy s e o
| ISP Ll




__‘-
. _. | | “—— -
TIvara Ao uifsissTm

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

DELHI 7 DECEMBER 2025

MINT

IndiGo to hire 900 pilots,
butit’s atough job ahead

Alrline to add 158 pilots by 10 February, CEO says it’s getting back ‘step by step’
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IndiGo plans
ko hire 900
pilots, but it
will be hard
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IndiGo crunch: Prepare
aviation for are-takeoff

The atrline’s murket dowinance and sau-par regadation are both fo blame. Initiate antitrust

sermdimy and fir the struchirad shorfoomimgy of this vitad sector, aivergft searcity inclided

U s aprarent it DnadiCio buas ised s doani-
nance of Lckia's abr traved market o black
predl thes st Byesriies detor by g o pvelbief
albedt tempotany = from congpliance with
Ti;ht-rrluiﬂm:u night Landings and how
bongt e Lt e At Chet wee Bomars pdlotsand
crew can be put 1o work. Tnthe process, it has
preshatioed the vast magortty of abr tavellers.
With the airfine's market share abenve 6% its
bralk cancellation of Nights left pasengen
stranded and bet rival operaton feeee Qe
with steep Birvs until the government stepped
intocap fares This has expemed o regalistor
powerless toenfonce its fiat in the face of doter-
miinesd resistance by a dominant player, This
caareeol e alloswed vo stamd. Antitrud acthon
stigeats bisel L SUIT peoalthes must be levied I
Dol shows Barther obstinacy, I shoubd Bioe
the threat of bl ng spdit up to redhice market
cocenitmtion. That sakd, we muest emalbibe
ereater rivalry in ledlan skies through various
means. Efforts to deviedopand bulld a mediim
P g alreralt shotld be stepped up
tor e biver us frogm Lhe ghobad duopely of Bosing
s Abrbries Ut bues spdt bonss vt Uemes for the
tlelivery o such planis
Disfin’s revised Bisht dhuty tiose lmits were
el bn January 202§ by the Dirvctorate Gen-
evatl ol Civill Aviasthon (TGOAL Pleas by alrlines
prashed their oo plementation fonmh to July and
November 20025 in twostages, Carviers it
were making thedr crews work longer hoamns
thian the pew norms woubld permin had suffi
cleennt b 1o bire personne] 1o keepoperations
running siootily. The rules were tavaked to
ensaire thal passenger safiety was nol compro
mised] by any gps inconcentration on the pan
of everworked and deep-deprives] pilots, No

airlieve bl complants oo this score. Yet, both

L aumied Ay Lined b b} cogopoionsaad the cunrtadl-
mvenit of @ prlbot s nkggh Larwdings vo two per Tigh-
duty period, arguing that modern squipanent
e sach limits redundint, They absisug
sested that the DGCA replace its pight curbs
with a sesoclerm Eatigeue rish munatetmne nl systedn
that modiels real data to optimiere fyving sched
ttdes for ptbots and planes. From the pengedive
of sircraft makers and the Intermational Civil
Aviation Orpanisation. this deoamd hodds
il Thes DM sbuotibid bowve ooavoeslend i1,
Anatber kapwis on the regialanor’s part s boen
its fathire to track the progressive readines lor
rule compliance achleved by aitlines—partiou
Ly by thye dosmmsiiean? carries

However, hene b o getting around the Bo
thiat the big problem lin Dndian civil aviation is
structural InddlGo's outsloed share of ale brallie
How soofi can we expic] competition ta keep
girkines in chedk? Since [ akesanmvwherne
betwoen fve and seven years [or new alrerall
orders o b met, expanded operations by nivals
cannol salve the problem in the shor-run. Ales,
thiewiorkd just does nist have enough planes 1o
o] riesdng denand for air travel Chiina has
selzee] this opportunity by Lisinching its Coma
S competitor to the Adrtvws A0 and Boeing
737 Man. Given Inelia's forecast of rapid growth
inair trafThe, we rosst ool sle chow m o Uee
preogect Do Dbl a semibar plane in collaboration
with Brazlls Eovbener. i the bnte i, the full
wedghit of rogilation must oot W0 bear o the
market™s hegest carmer —includimg an antitrus
probe. Aviation is a service that's vital to the
ecomomy, Tosevure its future, we could begin
by bevying a fine on IndiGo that deprives it of
|.~mlhsﬂum retaining longer howrs for pilots il
February 2006, with an sddirionsd penaliy for
thet chios created Lst week by s neglec,
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IndiGo cancels over 650 flights

The carrier s Junality
hald plumged bon 2007 per oenid an

oote of the difficulites faced by
travidliom,
The mrmiber added that even

refandds are processesd witdhaow
aheliy.

From Page 1

on Sunday: ops slowly stabilise

Satunday, according to alfhcial

- Hres arliamersdiariam attend he
[]‘]djf' ) A sevaor sirline official said inter Seasion i DeIhd were
T = mtniﬂ.nuwuﬂwnduu'm affected, witl may dealing with
o & cagese anal irtar Hhe casiwellations by Indila end
lirline processed Rs 610 crorve in refunds and o

delivered 3.000 bags to affected passengers
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IndiGo’s pilot-planning missteps trigger unprecedented week-long flight meltdown
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Travel sector wobbles as IndiGo

turbulence shoots fares up

OUR CORRESPONDENT “
The mess we've
KOLKATA: Dibyojyoti
Chakraborty (32) had a return somm !“ the I'“t few
IndiGo flight from Hyder- days is something |

abad 10 Kolkata on Saturday
night. The flight got cancelled.
But he knew he had 10 reach
Kolkata at any cost, his father
had been hospitalised after a
severe heart attack.

When he checked other
airlines from Hyderabad o
Kolkata, the fares had shot up
absurdly, touching even Rs
72000. With no choice left,
he hinally booked a tatkal train
ticket for Sunday.

A group of four senior cit-
izens travelling from Kolkata
to Gujarat for a holiday landed
there at 245 am, a day flight
turned into a midnight ordeal,
throwing their entire plan off
track. A honeymoon cou-
ple headed to Kashmir from
Kolkata on Friday could only
board an IndiGo llight on Sat-
urday morning, with all their

Passengers look at their mobile phones os they woit amid IndiGe flight

disruptions, ot Kolkate, on Saturday Pl P11
hotel bookings and transport  this wasnt unplanned. The
arrangements pone for a toss.  airline knew this was com-
While the government hastem-  ing but took no steps to fix it
porarily suspended the new People are losing their special
pilot duty-time rules 1o ease moments. Travel plans are made
IndiGo’s widespread cancella-  months in advance — hotels,
tions, the damage of the past five  transport, everything. One
days has been brutal

Kolkatas travel curator and
expert Vishal Bhawnani is furi-
ous thal customers are being
made to suffer the worst of this
operational chaos.

“The mess we've witnessed
in the last few days is some-
thing 1 havent seen in 13 years
of : in this business. But

major flight delay or cancella-
thon ruins everything, and it's
us, the travel agents, the third
party, who end up bearing the
maximum brunt,” said Vishal,
who even had 1o cancel a fam-

ily’s wedding trip to Jaipur. He
added that while international

sectors are not directly affected,
domestic routes and connecting

haven't seenin 13

iR

flights have taken the biggest hit.
Travel Agents Federation

of India chairman (East) Anil
Punjabi echoed the concerns.
“Airfares are skyrocketing, and
yes, the tourism sector is hit
But with the mient casing
the rules, we're hoping things
begin to improve soon,” he said.
Another travel expert, Chandra-
mouli Thakur, pointed out how
helpless customers feel, stuck
with no options, whether in the
air or on trains. ~ Train book-
ings have massive waiting lists,

s0 naturally, people choose to
fly these days. But if this is the
condition of the aviation sector,
domestic travel is going to take a

serious beating,”
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Fassengert (poking fof thesr Bags i the matsive buidldop of unciaimed luggage at IG Avport on Sunday | s msem

IndiGo flight ops stabilising,
cancellations down to 650

S LALITHA & New Cwltu

AlIR travel chaos due to [nd)
(o's operntional disrupt lons
continued on Sundayx. though
the situntion appeancd to im
prove with the country’s larg
st airline set to operate 1,650
flights until midnight - up
from 1.565 on Saturday and
706 on Fridax

This still resulted in 650
flights acyoss the country be
ing cancelled with hundreds
of them delayed by hours.

In a statement. the Minis
try of Civil Aviation said air
travel operations across the
country were stabilising

“All other domestic airlines
are operating smoothly and
at full capacity, while Indi
Go's performance has shown
steady improvement today,
with flight schedules moving
back townrds normal levels,
IndiGo's light operations are
likely to reach up to 1650 by
the end of today (Sunday),”
its statement read.

To ensure financial protec-
tion for passengers, the min
tstry directed IndiGo to com-
plete refunds for cancelled or
severely delaved Qlights by
#:00 PM on Sunday

The ministry also nsked In-
diGo to ensure that no addi-
tional fees are levied for re
scheduling travel impacted
bv cancellations.

Omn how much more refund
was pending, an Indigo
souree sald the process of cal
culating the amount to be re
fanded was still on.

The ministry also said In

REFUNDS BEING
PROCESSED
indiGo has processed
refunds of $610 crome so
far against cancelled or
delayed fights, and
delivered 1,000 pieces of
bDaggage (o passengers as
of Saturday, the civil
aviation ministry said

di(zo successfully delivered
3.000 pleces of baggage to
passengers as of December 6
It had mandated a 48-hour
deadline for delivery of lug
page separated from flyvers
due to the Night delay and
cancellation chaos

In an update on the situa
tion, Indigo said iis on-time
performance shot up to 75%

on Sunday from 30% on
Saturday,

The airline also said it will
“root cause analysis™ into
flight disruptions.

Meanwhile, the DGCA ox-
tended the dendline for [ndi
o CED Pieter Elbers to re-
spond to the show cause
notice to Monday 6 pm.

Indi(io sources said the air
line would soon respond to
the show cause notice

“We are readving our re
sponse by explaining the rea-
sons that Nights were can-
celled and delaved and the
steps we are taking to miti
gate them,”™ n source said P8
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Stranded passengers seek
accountability amid chaos

UTHAMA SANKARANARKYANAN
N it

CONFUSION, anger and ex-
haustion marked the exper]-
ence of thousands of passen-
gers at 1GE Arport on Moneday
as IndiGo’s operational disrup-
tions entered the sixth day,
thotgh the sitnatjon showed
signs of stabilising.

Flyers stood in long quirnes
it the airline's ticketing
counters, searching for an-
swers ns deloys and canoel i
tions upended travel plana
Same pesen@Ts wiere seen los
ing thelr cool al ground stafl
with a few turning sggressive
and abusihve. Videos of these (o
cidenis have been circulating
o sorinl medin

CISF personnel confirmed
that the simaiwm hed calmed
considerably compared to the
chans wittessed on Fridax

Many trovellars mld the dis
ruption lhsd theown thelr sched:
sy it comnplete disrrag His-
tressed passengers crowded
peir the Indilo ofThoe. deimanil
ing clear information and tm-
mediate soluiions, One an

gutinhen] fiver was heard telling
o staff member, “You cannot do
this tome. " Srijana, n passenger
from Hydisrabad travelling to
Neow York with her hushoand und
youing deughier, said they were
foreed to changs their entire
itinerary due toa 2.5 hour delax
“We were supposed to eatch o
ennnecting flight from New Del

hi o New York bat due to the
delay. we missed the flight. We

- -

.

& \
-

i

W weie suppoted Lo tatkth s
Tliget fraen Mew Dl

e M fut s b tha deley,
e mEaed L1 We spant 13 howrs
af the airport. If s hard s we ane

triovve iing with & child
Sunna, W Prvuaeger i byd e atad

spend a gl 55 hours ot the alr
port even after landing,”™ she
sadd. The family was given ac-
commbdation bl the uncer
tminty continoed. “As soon aE we
were about to rench. around 3
am, the mirline informed ts tht
we were being accommodated
in a fight leaving mround 6.30
arm. This has caised s moeh
Incomenianoe, aod i s espe
cially hard o we are rovelling
with a child, ™ she added.
Ancther couple. Sooraj and
Kirnn, travelling from Hong
Kong (o Bengaluru, bad their
connecting Qight from Delhi
cancelled. Sooraj sadd the air

Pariengery siind méas indila kel countes i1 160 Rirport s Teimind] | | oo s mes

-
|

—r =
. ™
f

L

‘W wars Eold that the airne will
IernEnarbe our B COmmodatinn
ematn g te 110,000, The airine =

il daing, w3 & Tavou by afferng
accommadation, | thirk it s anly
ethicai for thern 1o da s

oty Qg triiling b Bengalui

e dnfoemeed them that socom

mdsiinn costs world b reim-

bursed wp to €10,000 and thelr

journey was rescheduled to

MM omday morning

“It 3 inconvenient &s we hove

elderly parents ai home and
work mesfings to attend. Our
plans did get disrupted. And the
mitrline s pot dolng s & favour
by offering aocommodation. |
think it is anly ethiral for them
ko ) =0, b sald. Beeggage cha-
o4 fdded to the disiress. Though
oificinls made no comment, A
b e number ol beigs were asn
prbbesd tap e T, with many strug:
gling to locste their luggage
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Energy declaration paused
amid ongoing IndiGo crisis

QOdisha says national policy can't be finalised in absence of all voices

Officials from 15 states could not reach Puri on time

Top officials in the energy sector from 15 states who were supposed to
be a part of the team framing the declaration could not reach Puri on
time. Among the majority of officlals who tailed to make it were those
from Mizoram. Chattisgarh, Himachal Pradesh and Kerala.

SLALITHA & Am

THE Puri Declaration, which
was aimed at shaping the fu-
ture of clean energy in the
country and which was to be
released as a culmination of
the three-day Global Energy
Leaders Summit 3025 at Puri,
could not happen thanks to the
Indigo chaos, which disrupted
the plans of thousands of flyers
across the country Top officials
in the energy sector from 15
states who were supposed to be
a part of the team framing the
declaration could not reach
Puri on toime.
Deputy Chief Minister of
Odisha, Kanak Vardhan Singh
Deo, who also takes care of the

Energy portfolio, told this
newspaper. “We planned to
come ouf with the declaration
a the end of our summil A lo-
tal of 22 states had confirmed
participation in the meet.
However, only seven of
them could make it, as
the flights of the rest
got cancelled. Since
the declaration is an
important one and
done for the country as a
whaole, we cannot release it
withou! everyone's consent. [t
would take a month for it to be
released now, he added.

Vishal K Dex, Principal Sec-
retary, Energy Department,
said, "The states which con-
firmed their participation had

planned to send their secretar
s and principal secreiaries of
the energy department for the
summit, as it is a crucial one
However, they could not make
iL™ The declaration was to be
framed with inputs from all the
stakeholders, and top members
from Niti Amyog and other top
government departments are
imvolved in the exercise.

Apart from Odisha officials,
those {rom Bihar, Assam, Ra-
jasthan, Delhi, Odisha and
Jharkhand made it to the sum-
mit. Among the majority of of-
ficials who failed to make it
were those from Mizoram,
Chattisgarh, Himachal Pradesh
and Kerala.

Earlier, in his address, Niti
Amyog CEO B V R Subrahman-
vam sald. “Energy has been
fundamental to human civilisa-
tion and prosperity for the last
200 years. However, the same
energy is the largest emitter of
carbon emissions in the workl.”
The bulk of future economic

growth is going to come from
Asia minus China and Al
rica, which will also be

the hubs for electric
demand.
Artificial intelli-
gence will be powered
by datn centres, which
will be huge consumers of
electricity “Half of Indin's data
centres are in Mumbai, where
vou can get power 24x7 without
any earthquakes or any other
problems. The place has
relinbility and safety™ he point-
ed out.
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IndiGocancels 650 flights, targets
network stabilityby 10 December

PARWINDER SANDHU
New Dell, 7 December

IndiGos prolonged operational
disruption entered its sixth
day on Sunday with the
cancellation of around 650
flights, even as the airline
advanced itsrecovervtimeline
and said it now expects
network stabilisation by 10
December,

Thecnisis persisted despite
IndiGo's claims ol having
operated 1650 of its 2,300
schoduled daily services.

Among the alfected airports,
Hyderabad saw the highest
number of cancelkions al
115 on Sunday, with Mumbai
and Delhi close behind at 112
and 109 respectively, Chenna
recorded 38 cancellations,
while 11 fights werne called
off in Amntsar,

The IndiGo spokesperson
stated that following the recent
operational disruptions, the
airfine is establishing further
signilicant and sustained
improvements across their
network.

The spokesperson stated
that on Sunday, they are on
track to operate 1650 fights

The Statesman

Hon,
nttps://epaper.thestatesman.com/c/ 7869251

as compared to 1,500 on
Saturday.

IndiGo indicated that it
now expects its operations
to stabilise by 10 December,

revismng s earier mudance

of a10- 15 December recovery
period The airline apologised
for the inconvenience caused
and said it regretted the
hardship faced by customens

OnSaturdmy, the Directorat e
General of Civil Aviation

(DGCA ) Issued a show-cause

motice toits CEO Picter Elbers
and sought an explanation
of the large-scale operational

failures on the part of the

airline from him within 24
hours.

@8 December 2025

e e

Meanwhile the Padiamentary
Standing Committee on
Transport, Toursmeand Culture,
headed by JD-U leader Sanjay
Jhi, is expectedtocall senior
executives fromairlinesalong
withofficials from the Dimctorte
General of Civil Aviation
(DGCA) and the Ministry ol
Civil Aviation.

A member of the paned said
that the committee is seriously
concerned about  the
mcomenience caused Lo so
many travellers. Evenseveral
MPs, who were in Delhi for
the Winter Session of Pardiment,
were aflected by IndiGo's
cancellations and delays by

other airlines.
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IndiGo sets up high-level crisis group
to tackle widespread flight delays

AGENCIES
Now Defld, 7 December

ndiGoon Sunday setup
a high-level Crisis
Management Group
(CMG) after large-scale
Mlight delays and cince lfations
disrupted travel plans lor
thousands of passengers.

The airline’s Board of

Directors has stepped in o
closely monitor the situation
and ensure that operations
return (o normal as guickly
as possible

Duning IndiGos Board of
Directors meeting, the
management team briefed
board members in detail
about the nature and scalke

The Statesman

Mon,
https://epaper.thestatesman.com/c/78692574

of the crisis.

Following this discussion,
the Board held a separate
session exclusively among

@8 December Z20.25

its members, during
which it decided 1o form a
CMG to handle the
fast-evolving situation.

This group includes
Chairman Vikram Singh
Mehta and Board Directors
Giregge Saretsky, Mike Whitaker
and Amitabh Kant, along
with IndiCo CEO Picter Elbers.

“The members received a
detailed briefing from the
Management on the nature
and extent of the crisis,” the
airline said in a statement.

“This mecting was followed
up with a session confined
o only Board members at
which. it was decided to set
up a CMG comprising amongst
others the Chairman, Vikram
Singh Mehtx, Boand Directors,
Grepge Saretsky, Mike Whitaker
and Amitabh Kant, and the
CEO Pieter Elbers, the

airline added.

According to the airline,
the Crisis Management Group
has been meeting regularly
and is receiving continuous
upckates from the management
about steps being taken to
stabilise operations,

Several other directors,
whoare not partof the group,
have also ||‘H::|:l1 involved
through frequent telephonic
discussions to ensure the
issuc is addressed from all
sides. The airdine said the
main aim of these meetings
is to resolve the difficulties
faced by passengers and
restore operational integrity
acrossthe network as quickly

as possible.
i-ﬁ-
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Three days on, missing
luggage hunt continues

SAMIAY MANDAL AND
SANMARIMTA BANERIEE

Caleuttn: Cancedlations and
dielays may have sased, bui
IndiCio passongers at the Cal-
cutta alrport sre sl cing a
mounting problon: missing
lugape

On Saturday, many pas-
wongors gathered putside the
IndiGo tickos coumnter, soeking
updates on thelr lugeage Sov.
ernl approached central in-
dusirial securiey force (CISF)
personnel and atriine staff,
jEKIng whore thelr hags Wern
Eni how long they would have
o Wl

Abaut 15 CISF personned
ware deploved nsir the coun-
ter on Sanurday afternoon to
manage the growing crowd
and prevent dlsruptons

“No one froin the alrline
or the alrport aibiority could
provide proper guldance on
the location of our baggoge.
We hove been moving back
and forth for hours withou
any updake ™ sald Tilak Gan-
guly, who has boen ssarching
for his [uggage since Thurs-
m-

A samilor CISF effoer dl-
reciad an IndiGo empioves (o
allow paSsengers o entier tha
Arrival sscion and the hass-
meat, where unclaimed bags
are Kepi. Pnasengors ware
corted by IndVGo staft’ and
CISF personnel to search for
iholr balongings using bag-
o b

Among them was Karan
Yeer Growal. who arrived
from Delil on Tharsday witha
fricad toattend a wedding,

*My flight from Delhl
Wils SUpposad o be ai Ipm on
Thursiay, but it ot defermisd
i 11ipm. We reached Calcuna
around lam on Friday,” Gie-
wal sl = [nmiGo assued ma
thav wnnld sendd mv Ineenen

Rovws of sl beases kepi n the arvival wrea of the Calcutts
sdrport fisr passengers o ldentily on Salurday

by hotel, Bt Takdn’s got i
When [ came o (hé slrport on
Saturday, It wasn't in the ar.
rival section or the hasament
T e w0 By v chorthiess for (ha
wadiding =

Cirewal added that airline
stafl wold him the plande car
rying his lugeage had not yet
rimchix]l Calcuiin. “1 have a
return fight on Sunday, and |
dor't know what | am sugpossd
iodo 1 wms doldd i mibeh sl be
at the Dellt atrport,” he sad.

Anindita Banerjes, 11, a
PhD scholar who iravellsd
v Theryms, Gaced amilar fros-
trarinn. Afvar a Fonnacting

Mght from Deihl o Calcutis
wos rerouted via lianagar,
ghe reached Calcutia at Bpm
on Friday, only to find her lug-
A e missing.

IneCGEo sariil hoT & TIsan g
asking her o come (o the
alrport In person o report
hor gricvance ~[ have baon
ook 1ng for my lugsage since
mormning, but there 1S still no
siyn of 11," she sald In the af-
T

Lt at night, she sald the
alrtne Informesd her that her
Tagreagse had not arrivicd

EONTINLED ON PAGE 10

B FRON FAGE &

T e i cordfirmed thar o
Wk has oome o Deital
fior anyone since Decaminer
4, nnd thet powe Wil arrive
anorrow o (1 doy after, o
all Mgfits from Delil A can-
collonl, ™ Ml sali
AN 0 AOITE At Ehe
Caleusin Airport, ihe prime
fepROn for miss g GgRage
was confosion over which
Mighis would operate and
widcl wronied b giromm il
Slnny flghes ame canoullad
ai the lnst moreent after hig-
Fniim e Fesen st an Fomes

Luggage
hunt
continues
at airport

have 1o Do aiffinadiod
Additionally, PassEgery
sometimis cancedled 1ck-
wiw aftor watting for hours
il 8 B F b e 8 B P i

e remme

A couple from Caleoy-
i, Wi kel ravellaed o Goa
for a wediding. also {aced
ilalns i recelving thetr Hig
A

“Thelr Mugeage did noe
arrive il lade oo Saturdsy
mverng. They had &= by now
clo s for the wadiing.™ sakl
afriend

Irsdite0 call CEntTEs wore
reporustly ookl wiih gue
rlos b el satng baggage, B
DrssrpeTE TR Cn e bo st
e o gel nformation and lo-
i A Pahimaties
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Leash on ticket prices but IndiGo cancellations continue

Govt cap
on airfare,
not miser

ARV R AR
KUSEWAHA

Naw Dollulr The povern
memi i ﬁmﬂlrlmﬂd
abrfnre cuegss ranetioge rom
ﬂ,lmmtl.l..lﬂlln conatnin
e
gorwil "
earwel lnt o, winils regn
lnmow THGCA, e 2 lh-
cavEe el e 1e the niriine
Fisr i1 lpeeis.

The civil aviation mims

ekl mow B levy any Peschied-
abing charges on cancello:
0T3RS TR

The [HECA anks IndiGe
CEFE Partor FEhios o s giis

why metion shonldl nst be
micom agutnat i Por Seilrg w
em AL relbatile O rn e Al
PR [ EgeT Enctlisies
Dl ther vt fhrta, )
Wi it e B B oo S
Wit che chew ey normms
ki o o Slonj was o

8 reply iniin Elbers wilkin 34
[l Posisifyliag: She methin

The fare caps apply ondy
s domaude Blghte Tha cap
s #7500 for dinnoees up in
0Rm, #12,000 B treved he
ewesn 0k @nd 10T,
F 100 Far L0 LREn,
FULID 0T SRS heynm]
1. B0k {eeit ps ihie ], S0ED
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16 hours to Pune, via Bangkok

SANJAY MANDAL

Caleuita: The grprecedorind
cnle of IndiGe filght canocsl-
intbons hns puskfed iravelisms
imin taking unprocedanisd
rouies — #von Oying abinond
o roach another Indian oy
— 0% 1y serinlde 1o resch
waldings, bustnees mee dngs
N IntEETEtonal oEnactins
an (i

Some passengeTrs are
choosing Imiernaions] de-
HNITS B0 Gvedd camoallntions,
while oihers are reaching the
airport hours enriy. plending
wWiih ihe alrline bo prepone
iwatr 1 ghms i any v thai
mkgetar SEU Cipeti

Aroon Stahan|, a business.
man, snd his wile e dus 1
Puno on Sunday for s wedillng,
Thetr direce [nddCio feht from
Calcuis was boalod & mopil
g bt the reonnd chaos B
Shahami uncentaln whethaor
i 110 ghit el claer sl

“Cilvan (e sbaston, | was
srmred the Qight would pot
cancalled,” Shahan) sald on
Safurday. “Un Friday | tried 1o
ewitch to anaiher airiine, bui
only o few sonts were Loft on
fHghms via Mumhal, and fatos
wore s hagh os 70,000, "

Werrriod thal oilr domos-
tic alriines might also chnoi
Mlghts end unwilling to sk
mitasing the washiting, the oot-
plot lookexd for an alternstive,
They baoked Thal Alrways
aicloets from Calouria to Bang-
ok, frfkowed ' @ CONDECTNE
iy o Mumbal from whisro
iy i 40 Al & car to Prind.
Each tiches oost them 45000,
far chanpar than Last-mingto
Calctiiin-Mumbal fares for
Sattrolay of Sunday

Indin curmenily andoys vi-
sa-free epiry to Thofland, sas-
Imig Elr deboir

A direci Mght from Cal
cutia to Pune takos aboui
iwo-and-a-hall hours. The
Shuhanis bvsweer, will craved
msrty 18 hotir: {he Thal Al
wrvE ekt donarts Cakents 5

— —

13.50um and arrives in Bang-
Tecln. ot il Yo e, followasd
By & two-hour fayover, Their
otrward gkt 16 schadulid to
reach hMumbeat arosmd Tpm on
Sunday, afver which A three
anel-a-hal-hovr drhe w1 take
hem i Pune

=Bt ot Dosmid vy Wl B il
b attird the weddine ™ Sha-
B aaid

Tour operators sajd that
fiar tha st foow cdinos, passon-
gars have hesan eking wach
unusnal rowtes (0 gvodd gat-
Ang sramded. “Travllars wha
Tnarve UAE visas are micing low
cost filghts 1 Dubal and thon
golng onward io Mumbai,”
walil Andl Penjanl, chairman
of ibe Travel Agonits Fixlers-
ey of Drwdts | pASHOTE Fesrton)

Husiniss travallers, oo,
are making lasi-tiibch offoris
b0 e thislr plans inmct. 1P
Monan a usihsssman haad
sl for Moscow Via Mnmbal
and Baku, was booked on an
InadiGo Qight o Mumbal at
£.30pm on Sattiaviay, Worrsd
Fhé ek Wiahe B rannlied

=

Mamsenggers oasiile the Calevtta airport aller thedr Mighl s enmmee sl
om Satarilay afternoon Posss by Betwanp Das

A b et dee The i peoat sl s cnmaovdlod
anad delayed IndiGo Rights on Fridao

Fre mrrived o che Calousts alr
Pt wirven: hours oarly, aroumd
11 30am

"] had o carry lanther
samples from Mumbal for a
customer tn Mosoow, | woas
panic-atrichken aboui whai
potld happen W the owilng
fitirhs g0t conooiled,. ™ Nonami
sl

At thi It Go coommer; fe
found wo sailler Olghts &6
himmhal — ot rancallad. Ha

il et mirdines bt coidd
it fimad @ weat. With no chobon,
e waited ouiside (he tsrml-
nal for hours befnns
in the evanhneg. only w0 Nad
s Meght delayed by sevornl
s

*The alline offiroed fod b
itha countor ot 1pmm,™ he sakd
"In the evenlng, (hey agaln
BElLEd] pESSTEeTs M g0 0 the
i pogprd, show {helr baoarr-
At Biasmie e Pove St ™
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The IndiGo Railway Station?

CITY CITY BANG BANG
SANTOSH DESAI
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When
complained that airports
looked like railway stations,
they were not merely
pointing out operational
failures.

They were
confronting the fear of
category collapse, the
discovery that their status

as air travellers rested on
fragile foundations and that
a system breakdown could
render them ordinary again
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IndiGo: SOME PLANE SPEAKING

How airline, DGCA & gove failed passengers. And some mordant humour on airport hostage drama

bilimn av jarm s b
o B 3 vendibese, afier
Mo @ Pl 4@ gii

Tasbaraleh G olinoL T am
Lailicie The isliegas il
i s o el oty

| E i ) [t e %Ki

e U B premazsde o gt brtag carm il
ard eyl wnd Tl lakihe o pesissengery
styumdrsl o sErperts arrves: the st
w e et wer . Thia di e Mool sl
& puAr thaEl sew (he Wwape AN il
Ahanelinbsd rrash 8 wries of 4Eegpher
pov|idents b Trarik)isnd. ATT svylom
vl o DLELS, shd LU™S apeaifing =l
sl rjwirhs bar Brows vy ot osal eeders

Puibile sty Torsed CH o fmally
|msepveme assd Dsbias bigpesi sirlumn
liss Trrglin resiplag up ojedelieom As
the it fepefudly settes. o ool
Toryet Juve differeid shibebidbess bag
T ] | pabin s Pyt priehil i

W bl s T rw e s s il
dusty peirwss, s paten] by Brad i cmrWirs
e mamy vrars o Thess wasdd weepeaw
[l peynbremnent and henes wage hijlla
wimyw o s e[St Trums S | Thie
i bl Faft & limg G Vet Sl
dladl pua gereguare Tar rillia®

PerBige i el 58 FREERERILE,
minll B il gl oiie, e frwill Wi
mnss cmsewliE e T hrena el
ok uey trach, ceriabi prowiekem o
FIFTI. Bar guilbeds (jmeraiieg s Sditas
AT tamily planen. Have Boem pod 6
bk 101 Foele . 03

DU AS o < wliss  |dsdee] w1
Elrimes TR & OO Rebenay nighn
clhimirdy sipy (ha! e Dight darupiiones
wETE raumnd B oo pressning e
“than ppgrrresl Bighd dary b 5m s nn
wheie” End tRER “parh larwe scads
wgreritivneel Eibores mdlcste segmalwuni
lafears L plarelnig o malifil s rescdinom
i grarmet” 1T & ke i e wilomed
julesrrpecy shougl B piicr st bishe o
daikayrn, mo okl 1§ pererw e [he Baarl s 0
in wepposed b i ek GifErEEEs A
CEQ, vt srw posgeors e st emsind 2o
it mamgasrnl oof il an®ine
Hiin. vaiid P Culled Uy poer sy ™ O
el Iy o Bl v e R

Thm iy rwcdy akriine fes slsenncd oo
whiE b mblrrss He pllity grEsams
Affver wdpad g fier s mawin, m oy by
iy iomg v g wde aren T TTEReT R LT
e it FTTTL. maany oo Phauns pelfussd o
it it Ty gy e dumrltn

W eualien mollisrties Gewt sl
flior fred B oo e llerns ] [rnplermrmaiv
il dw i WEPT L Bt 0L wcboii B g L
il the alrtimae feel B Wil Be shie b
EENEE (97 shidles Fosmes o
by | leadalins nunfilpnes wim ool il

plarwed. After Operatum Spuken o was
dbrwctd vl fee ek Bealy Yo ng
TTi% ] f1m) “Turksady Aurioees by Alng
2 Later v ol wors nllis=d ne e p ipeewang
e Bl Uhee mral o rrend Fel

Hewesni, s beriutingaiiog o 1He perw
FITL mas fonl deferied 1ae Tidele el
HE webadunis (A % EeEy  doenaslie
fighets thin wisky aggrwed We ane
chewkad o thi airfie kad (he orew
stremgth i spErEe e aggraom, e
Ly sl idi mm el S g w NYeniw b e
deupls ebuetlng @ plahe A Weik
Erectrien weml mlsiw pilm ot pilits sned
mi Ul pominsaiel opsgrade, lo heeg
itn g il it heor

Wby bl eartiers Uvre (ki -~
v ¢ el g ataresl | pEwssn g weTe:
Tl pes foury |ees mlrmpbs ©iciees i sbher
mbrbiress, By colegtioda e Ve bd Tjies e
mrwesl fuivs. A oserwiry Lndadpoer sl
ol ciss (s ol usialy cests
e, R o s 1 2 O T P
migEE fRiRimET
et dlainestle
alrfares @ FAEE
s, LTH vty
T T TR
e @ large fdim
lowiy ail perwwgile s
AT e LT PR
gt ey b INeir
L TR

® (st ha a
whale Al s
mimeang the Hiagtirsd
aperEing remls
aliaess kil
My ol B
vimitn, Eilie i |sime
et ey dinlap
i e aaeml I
reewntty Lows: Pl e 90 ey (0 b af
Eut g bl Laces dispregear sy higher
P o W prees ol jeaiticaEs
W herssmaatile jart el chuset. e P jrciak
Al tawms toxa A w presl, & bidlosisire
il b reaih @ leasl o milliweare o
g runrming bis o fer sirine G iy s
g dvamplwrmle ow s il el
e L Pt anartee prey el ke
Aumgr Akl Auribweiiy sl e el
e Bdwad] 1) W lr e Feey

Yt rasita]t b thot Boefda bo s sy
o (i le® e - Tk Core g bS8 Ui, TRy
plEpwrs mw SErUBEing W e B e el
ar pileres This maaps crsssmEmer s nel
M Wiy e i s Wk b omanisrl. A
woideftens muss cancvilaton S e airiloe
whili &% domipel e Earke aliare ienal
Whe o b gl At imies w30 % rked
il cnmild Fivie Earves by wijeie SlRFY"

& Finalby prsssngers Wy bl ey
s o Oy when ey onild luse
dprvwss sr g 1Py rul® @

v . Sumalarnm )il o

- Ty wis atime whse am

i irpe] wor sapirytesmsl

W e et o P by

! anrreeinmd b et ey

e EHL Wi gmbag b

fligha, 5 i aifh S

pople are reecree b guing e M

Tralay wrlh Wer [swlians Bving ey

el GIFTRITTE Tamy b o bty e

P almmide, wiil fedier b Liven e alldy

g e s e s A e it lae

WA BT I TS e

T sl Ciress Bislina By Doletndiomn,

b e gt del e i (lerrserereml

sl pikcen mfe it depliy o,

b grm v @ hestad refrmber oo
i s ol ik when regaleiees
el avlnes  Brre wreills | dy
wabeiy risles, the ondy gme rendesd
Ty = U i pimil cEubrSang
o b ety ng pebss Wb Al ey a5

et by o b

el Ui Jewamy
|artitesn el v drm
Eiml LIS
midTE e
friim cfhing alafes
[ ——
EETH, Lt
T T T ="
Eidlfe aialofr mie
lae it Tirielts svwd
nae fTElE sEmE
s | firwd e
This oally Tisgs
Ik g wll i iEERr
w )y alibares pisd
bden] prwsmiars

W whal i T
Bolpllvna Ty oy ot o s Mo 8 b e
omvert the alsy whis 2 negrd oo e
i, (levii, mre wanes iVl s b
Rrwhas o Ty e Bt ges

® Apmipme b Yenrul,  Papeeriadly
wiherey |2 pemiiers meoad [T oy bl s
for i ving imierves sorgery (essed
einm or your e Veslifing e
memigim v Maght will b coneelba
wl e Eaart el vy Bave paed
a0 e il mneld & sl which
enkn MNEr @ eEveed (he pevises
FUTL regine Bool teo flights o
fun diffreey sirfines.  Als ok @
win. Toakin o @ sl ol reslomiesry
s RIM isirde Whurss @slralosnes. B
famiily Whotsdpp groups bof wisen i
et o Bravel we belulve Like menis
e trdingt TR A ma L

W It ers of @visiion reulsste sl
Fraacds okt nd soorees bt 8 armaptae
CHURSET) BV EREBEEHN B AFDLN CfREeR
cimarked. 5 reasorally clemn s

®

wryew in mund, sl ore redahls b
agpregetr, plus Wy loosl Wl whise
neimber W the slly malkigees, thie pomd
sbi]] wximin wodl mmially o Befier FITL
toa i s Biei (Br e w (R el

B Neer il e las Bighil sl
The Imal BigStt of (B vy b el 3
R A 5 b ATE B 6 ek
e Enls savimg ‘Meess Pkl mE
SR LY P sartiar dejad v
Fog, beckisg mysiersms  “wchrend
jwain”, wisl e grewd alessides ol
rmhew it s all imwEslly s (e clisck
e rres ey g

B T il exlsls oabs b i
vl Fvee iy red e e prsd. i
abrliee b b |ast wned ‘Pall tefld
eyl by s Tall reslibabel vadid r
|hres reincarcabbans, redee=albls
sl il @y nimle Tiesallave o 1he
Righi s mel BRilly hewied Fine
Il B & elvpe] Oighd itwevidie
i etk sandwirh and @ St alf
wiiler: Trowsl (nearancy s rme s
FirpgEnl weeE 1Y gl camisd Pal)
e Carey pamir sl s tharpia, il
ar et e waisr m s sdeal o
llia's airpert eecarey efl ullews
watry @l muerey [ ficeakesis times.
AY worsl, el omll plens® ety
whils stbwrs g b un hour anly
disciner Uhal (e omdy Uskeg =0 |8 &
TitsLi ) o el 49 @FF [ICTAT AR LRI
o, Ansl pra wleen airleses sy Dusied |
Phary i Puafl wam) g Pariee

B Adrrtieigc hengi i & et rienss epes e
W iym i bar lemawl fare U way wee imw
(T LT TR EETIE TR L R Y L]
chml. Dhit that vxire S000 wverd mer oond
Bl i L i gt 1 e e, Ranie, mnad
Nowl coperllata e S e, e o uguly
cost L wdriine or somply & sner Hime
sl Lo TP v Pl oopl e

W angrr s free, B el s e oa et
SHAIr g o 6 2 yealr-ife gty SalTec
Wil ol presiipos § Feaben) pake g sk
AlFeral. oF Bf Apolisget FegEsla Y
whll, hewwser, profiie & s [RBuersoes
nunk g & vl pee] of o ol
Fap Issifen fo bl gpuieily o vl ymmr B s
arsd sy mrl scoept | e pldsssepbilonl
wasl pewy ol e wlrumebon

i Ry, s thy d vl fesopdss derfu @
conirnl marked shara, FIITL soroayms,
T @ el ey peolies g o Cal ComiEful galE

VL VMR ] LI LT R

Aol Wirm i s o e wbnl enen et TR
perfirnuinee’ & hol & pluesie. I s E
lsrgmimsing chap [Hat cun make rven
e ke Remil T how arvds

L] o ol i Bapmerpm By maihi mmall
mali. Fiviet evey il vl pacewr ! [Lighit
s wWhHE R g [y e i Initls =
mEmrgnly ddoes an acyhbenial apgrade w
gk b sl ikl e el B e ssaiss



HTTAaTg A giisissTm
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE TIMES OF INDIA DELHT 7 DECEMBER 2025

Short-term
rosters being
issued to tide

over crisis

Govt probe to cover
why IndiGo delayed

preps for new norms

Also Investigate
If Pilots Weren't
Assigned Duties

New Delhi: Did IndiGo “was-
te time™ till late Oct lobbying
DGCA to either get exemp-
tion from certain rules in the
new flight duty time limita-
tion (FDTL) norms or getting
its implementation deferred

» IndiGo brass given extn
on showcause reply, P 10

‘75% of flights back,
normal ops by Wed'

[nrlilfi-u said it'll operate
1,650{1ights Sunday, 75% of
its predisruption average
of around 2,200, and expects
o restore normal opera-
tions by Wednesday (Dec 10),
The airline said it had pro-
cessed refunds worth Rs 610
crore by Sunday evening.
Daily flights had dropped to
a low of 706 last Friday. P10

bevond the Nov 1 deadline, in-
stead of preparing for it?
The four-member govt pa-
nel probing the IndiGo's
flight crisis willexaminethis,
reports Saurabh Sinha,
along with allegations that
the airline wilfully didn't as-
sign duty to its crew and pi-
lots In addition to several
other lapses which led to a
breakdown of operations, af
fecting other airlines as well

»Short-term rosters, P 10

Airline didn't comply

with norms: Mantri

ndiGo did not comply with

revised FDTL norms de
spite knowing about these
well in advance, junior civil
aviation minister Murlid-
har Mohol sald. “We have |s-
sued a showcause to the alr-
line's CEO. IndiGo should
have acted immediately (on
FDTLnorms)but falled todo
s0,” Mohol said in Pune. P10

] sl s B |
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On govt push, IndiGo refunds
Z610cr, delivers 3,000 bags

Airline Silent On Pending Number Of Refunds And Pieces Of Baggage

Tz Miews Neiwoems

New Delhi: IndiGo oper
atlons could return (o oo
mal bv Wednesday ([Dec J0)
and the arrline is expecied 1o
operaie LE Nighits on Sun-
daw but well below the pre
crisls level of 2. 3Wdaily

Aty after being pullsd
up by the eivil sviation min
isiry over the collapses of its
-.rrl-'r:ihnhh Ihl H‘-’-l—1'..‘l| r|.'|1|."-|.I
the private carrier that con
frols &% al domestic trallc
|1|I:L.|,||:|.|.-1f wilh oyt e
fives amd prooessed refunds
of s élilcrore by Sunday eve
ning. an official statement
sald, adding that 3,000 hags
of passengers had been de
liversd ontill Satumlay ovie
ning. The pending refunds as
well as the baggage numbers
were fhod o s losisd

The avintion ministy
anld in n sintemend that [ndi
o' Might oporat lons had in
ereaseil Trom 706 o last Fred
dev) 1o 15685 (last Satorday)
andd ar= likaly 1o rench 1,650
by the end of Sunday (Tec 7)

E PR
s= 0 )

DOwperrations Could return (o rdrmal by Dec |0, Indsles i Fopactiod 16
operate LS50 Mights on Sunday, well below the pre-crises kpvel of 2, 200

The alrline sid canon]ls
T ions were made at an oar o
stage. allowing i to infiem
customers (n o more {imely
WP ey | someithing ool
done last weell, resulting in
chaos at nbrportsand mpact
ing operwtlon of other alr-
Limes as wesll

Imdifen was in damape
control mods, stating that its
bward o (lireetors gl sot ujp
O TS MAnL P BT O
comprising, among others,
chairman V 5 Mehia and di

rectors Grege Saretsky, Mike
Whitnker and Amitabh Kant
a= well ns CEQ Pleter Elbers
This group has been mised
ing regularty o manltor the
alfiation and is bing oon
stantly updated by the man
Egement of the measitnes be-
ing undertnken o resiore
normil operadions.. . o ad
dress, a8 quickly as practl
cally s (ke e Biralsh s
suffersd by our customers
ardd other stakeholders,” an
IndiCio spokesperson said

CEO, COO get
till 6pm today to
reply to notices

New Dolhi: DGCA has piven
ioomeUime, M-hotr exten
sion Lo IndiGo CEO Pleter El
s anel COO Isldre Porgue
P L0 PE Y D Sl O LS 15
thiws e "i..'vll!l:hl;.h'l,' While
the two wore aalisd 1o me
spond within 24 hours, El
bers and Porgueras on S
oy requesied “extens on of
time at least (1l Gpm, Mon
day” o submit a response
grven “the scale™ of Indilo’s
patwork apd “multiude of
urnsivaldable hetors leading
fo Chit i sruget ion

DGCA has pushed back
thie deadline 1l Spm on Mor-
day (Doc §) with a clear direc
tioni thai no further exien
sicqa will be permitted. The
rejubalor hes el o (el
nilure (o submit o reply will
result in DGCA procesdins
ex-parte, said an officinl. v
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Airline didn’t pay attention to
norms, will face action: Mohol

i ‘.‘!rh:'iul'mm:l.tum

Pune: Imdil-o was aware of
revised Flight Duaty Time
Limitation (FDTL) norms
but did not complx junior
civil mvintion minister Mur
lidhar Mohol sakd Sundny
amid outrage and chaos
sparked by cuneeflations and
delays af lnddin'e Largsst alr
line due o s Dallure 1o plan
i Lhe new -ubos on pilots

This probilem happened
because IndiGo didn't pay
sftention to FDTL regula-
tions We hove lssued pahow
couse (o the airline's CED
Afler knowing about the re
visedd FUTL norme, IndiClo
ahould have acted Immed |
gtely but falled todo s0." Mo
bl sak] In Pune

The Ceptre had rewviseed
FIOTL norms last year Alr
lines wern indtlally rsguires]
loommply by June 384, How
ever this was deferred and o
phased rolloul started onJu
Iy L 3025 DGCA fully imple
mented the revissd guide
lines o Now 1 this year

Junior orvil aviation minsier

“To normalise serv ioos
we huree Ut o stay on the now
FDOTL. guldelines till Feb
X A [our-member gl
v commitiee has bien sef
wp I report will come soon
IndiGo will definitely fhee
action. That is why the show
cause has been sent (o the
CEO™ Mohol sald. The min
ster rellernted that all m
iempis were being made to
el e air sy boes Nulls
Thecondl ions woere grima
oouple of dnys &po bBut im

provemenis are evident,”
hMoho] said
Experis coniesied Mo

ol s versbon of svents, aroi
ing guvt hind “bowed down’
befre  Inddin om  FIOTL

norme it B shocking thal
the civil av it om ministor put
i story o) v ool woilthaowat |
dicating what Chvil Aviation
Rules will be applicable
DGCA also Cnlled bo meomiiion
airlines and approved Todd
Ce's incroosss] winter sched
phe when B dikint  have
epough pilots. Some of the
airline’s slots should be allo-
caied 1o othiers o allow Inidi
ety b st bkl e vmel stony Dolong
0% market share,” sald San
jav Laznr, CED of Avinlss
Comsulmyis. IndiGo’s market
share s over fiG%

Formér Pune atrport di
rector Deepak Shasir] said
IndiGGo’s crisls had pul
“EhrEsAL e O et b b e
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‘How could shortage of just 124 pilots lead to such havoc?’

arirruealirdi A o

Eolkata: IndiGo Alrdines pi
bois lurw nllipsd B the
Aight canoellalbon and delay
crisis thal bromght [India’s
nviation sector to s standstill
wins ezt mase e Do e e e
the implementation of Dew
galety porms and pressure
vt into putting the revised
Flight Dty Time Limitation
(FUTL) rules i aboyance.
They gquestiionsd bhow
shortage of Jusi & capinins
and 38 oo pilois following the
rallout of the revissd FOTL
piorihE could hee lisd 1o the
canoelintion or delay ol thou

42-yr-old dies of heart attack at Lko airport

&2-year-old finance executive with an MNC in Bengaluru died
mfter allegedly collapaing in the parking lof of Lucknow's
Chaudbhary Charan Singh Internationsl Awport late Friday, police

said on Sunday, reports Pathiloril Chabraberty. The deceased,
Ao Kumar Pamdiy, suddenly bell il shortly after armiving (o
hoaurd an Adr India Right to Bengaluru via Delh|, His fght was
scheduled (o depart at 1030 pm on Friday and was on time, say
COprs. Airport stadT rushed him to Lokbandhu Hospital. where
goctors declared him dead wpon arrival. According to officials,
Fandey came from Kanpur by car but was delayed due to traffic
congestion en route ta the alrpoct. The autopsy was conduc bied
on Sunday after his relatives reached Lucknow, =initial findings
suggest aheart attack ™ said SHO Ramdey Ram Prajapati.

sandds of Mights

“Tadiio Oprales o
2 200 Nighis o day | b 2057
captains nnd 2158 first af)

e That's 4.551 pllods, with
a deficit of only 134 pllots
Wheti the new ROFIms cime
into efTct, they showld hove

alfected jJusd 57% ol (he
Aights. ™ & veteran pilot said
“By forcing the rollback
of the revisssi FDTL norms
snnounced {wo years ago, {he
mirdine is putting Night saleiy
il riak, Tl iGo has gones [oex
travrdinary lengths to get its
way and pui profits belore
safety” sadd Sam Thomas
president of the Alrline Pi
jots” Associntionof India
Savuroes bn InediCeocla bmesd
that 50Ps meticulously fol
kerawd for yvars 1o maintain
ondime performance were
deliberutely altered o causse
deliys and irigger chaos
Usually there nre pllols on
siandby Il & standby lant

avallabli, a pilot on a day ofT
i reqquested o 0l in and the
eall typically comes 5-8 hours
before departure But s
denly these calls were coming
bearely 1-2 hnaers belin depar
e, W PR sl

Another pilot sald planes
typically parked next to sach
other in romote bays at Kollks
ta alrport were recently
parked for apart. delaying
ground crew operations

An increasing number of
Pty are now demanding a
forensic nvestigntion thio
what triguered the crisis over
the past five days, insisting
Ehuml ¢l Feedy hined R80n g0 lavgind
orc hesiration be prosscuied
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jth more than 400
canciellations  sinee

Tuesdiy, Hyders

bnid's Rajlv Canddh]
Intermmtional Amrport (WELAY s
o of its worst operational break-
downs in recent veirs with IndiGo
eancelling 144 Mights on Saturday
With limited clarity from the
alrline and fares on remaining
flights skyrocketing desperpi=
passengurs rushed fo book train
Ulekets, only o fAnd thet most
high-speed services were sold out

Plans

Families stromded i ROLA
sald the erisis opended (ravel
plans ahoad of widdings, oxnms,
Joby Enterviews, and medioal spe
polniments. “My son has an in
terview in Hongalury on Monday.
We missed our fight loday, and
(hiere 12 no puaranbes U TndiGa
will necommodnte another fight
imnarmow. Even train berths are
sereled anand,” sl Dbt S

Travel chaos B expected b0
continge through the weekend
"Them are no Mights, train berths
are full, and buses areé charging
festival-like rates. | om stuck in
Hyderahad without any way to
travel to Chennai,” said Hohit Ku
mar, o student

To cope with the pressure, SCH
rolled oul three specinl trains io
Muombai, Chennal. and Kolkn
tn. High speed trains lke Vande
Bhnrai, Garlh Rath, and Jan
Shatabdi trains froth Hyvderabad
o Vifayawada, Visakhapainam,
Tirupatl, and Pune were booked
to capacity for the next two dayvs
Even AC closses in long-distanoe
s vaniehed within minites,

AE 0 empOrary measure, TGS
RTC aorvices were made mvaiinbl
from the alrport on Saturday o
hielp travellers reach home or cit
ok ke Cheomad and Bengalurm

Checked In,
Nowhere To

Disruption to air travel worsened on Saturday,

with IndiGo cancelling 144 more flights, pushing
the crisis into its fifth consecutive day and leaving
thousands of passengers scrambling for alternatives

" HOAX EMAILS TO R

DURING PUTIN'S VISIT

sin emails, sender said .

# Of Thve threat

emails sent to RGIA,  subversive activity
three emalls were was planned 10 Coin-
sent irom one 10, Elge with Russian Pres
find investigators Viadimir Putin’s visit

s5ender’s email account regestersd under name af
‘Mikaconda Ranjitha'; sleuths trying to trace 1P address

s Terms such as ® Hoax emalls caused inconven-
184, LTTE, bomb, hence to passengers and also placed
biast. suicide blast, = security officials under stress; since
bio-weapon, fatwa’'  Fricay night. two more threat emails
used in all emails received by RGIA

= Senlor officer | cvecrapan rouick

/2%, The investigation is still angoing, and so far there has
& been no breakthrough regarding who sent the threat
emails. The email handle had the name *Nilaconda Ranjitha’
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IndiGo cancels 46 city flights;
normalcy restored, says govt

Times News NeTwork

Mumbai: IndiGo's network
disruption continued throu-
gh Saturday with 146 cancella-
tions at Mumbai airport bet-
ween midnight and 8pm, in.
cluding T0arrivals and 76dep-
artures, as the carrier stru-
geled to stabilise operations
amid acute crew shortage.
Meanwhile, late evening
the civil aviation ministry sa-
id that normalcy has been res-
tored atawrports acrossthe co-
untry “All necessary facilities
are provided to passengers.
Check-in and check-out are
happening smoothly "™ it said.
The city airport operator
sald it had activated a series
of measures to manage the
surge of stranded IndiGo pas-
sengors and ease congestion
at both terminals. Additional
seating and complimentary
refreshments were arranged
at the airport, with more duty
terminal managers and cust-
omer service stafl deployed

to guide flvers. Food outlets
were asked to maintain adeq-
uate food and beverage supp-
lies, with airport teams moni-
toring prices, said Mumbai
International Airport Lid
(MIAL).

Dedicated exit gates for ca-
neelled flight passengers we-
re opened, supported by ter-
minal operations staff, airline
representatives and CISF per-
sonnel to speed up dispersal.
A 24=7 help desk is providing
continuous updates, while fli
ght display boards are being
refreshed as and when infor-
mation comes in from the air-
line. Extra housekeeping te-
ams have been assigned for
constant cleaning, with speci-
al focus on high-use facilities
such as women's washrooms
and baby-care rooms, it said.
A joint baggage retrieval tas-
kforce comprising terminal
operations, security, IndiGo
stall and baggage teams has
been set up to process luggage
from cancelled flights more

quickly; the airport said, addi-
ng it has made space for about
25 grounded IndiGo aircraft
despite tight apron avallabili-
ty and deploved more marsh-
als to handle landside traffic.
While the govt announced
fare caps on Saturday, the big
problem before passengers
was gelting a seat. “Most of
the flight options available
are for IndiGo flights, we're
wary after the experience we
had in the past two days,” said
Saumya Desai, an affected pa:
ssenger. Among affected tra.
vellers was Mumbai resident
Vijay Rao, returning from Va-
ishnodevi. Rao had booked a
direct Jammu-Mumbai flight
three months ago for about Rs
&,000 per person, but the canc-
ellation forced a scrambile for
alternatives. Rao bought Jam-
mu-Delhi tickets for Rs 10,500
each and Delhi-Mumbai fares
for Rs 31000 per head after a
Rs 12,000 overnight stay in the
capital, pushing his total cost
to about Rs 46,500 per persan.
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IndiGo crisis has MLAs pooling
funds for private jets to Nagpur

Yogesh Maik

e S P T TR T P e

MUMBAL Turtulencre in Tndigo
Alrlines, India’s largest afr car-
rier, has (ossed ihe travel plans
of the state’s ministers, MLAS,
MLCy and senior government
officials up in the air. Sched-
L] wo iraved 6o Nappsur for the
winier seasion of the state leg-
fslature, which begins on Mon-
day, they are scrambling to
fnake alicrnblive Wrrange-
memnis. Thelr options road, rail
or privile jel

iving up the luxury of a
S0-minute light, with a chodce
ol three Mlights a day, most of
them will have to hit the road,
while i chosen Few - bold your
bieath - afe pooling moncy 1o
hire privaie jets before they gt
down to serious legislative
tisiness on Monday

Theese insisting on fiying out
woild have b pay upwards of
30,000 per seat on an Alr
India Might. including a lavoves
~ not & pelatable option. Traln
thckets for Satarday and Sunday
are all sold out,

Of all the opthms. it appesrs
the states oewly bullt Muoamibal-
Nagpur Samruddhi Express-
way I3 the most fepsibie. said
chief secrelary Rajesh Aggar-
wal. However, the much-tvisted
seven-houl pourney &5 a0 -
sion, The expressway starts at
Amane in Thane disirict, and
beefore hitting this high-speed
corrldor, one has (0 set aside
time 10 navigale Mumbal's
notorious traflic snarls

“We had booked on IndiGo
and our Might was cancelled.
Alternative Mlights were way
oo cxperaive. Finally, we took
permission for o government
car o Nagpur. We will reach
carly on Sunday and barely
have timie 1o set uf an office in
Nagpur,” sid an underiscre-

til;r
ansport minkster Pratap
Sarnalk (Shiv Sena) has
excaped the IndiGo maybem. °
b broscrioed an Adr mdia ight,
s | am sade, buat many of our
MLAs are pooling money to
I.‘rlu:_'nlul:' jeis to get by Mag-
paar,” he revealed

Congresa MLA Amin Paied
sgid. *1 had booked an IndiGo
flight for Monday moming
Mow | may have te travel by
road if the problem persists.”

Although the flagship

Tour operators suffer as IndiGo
meltdown disru

Sarurday witnessed the can-
cellation of 146 Mights of
Iy s e CArTRET'S DR
itisls. A spokesperson for
Mlembu International
Limited (MIAL) said that a
host of measures were pit in
place to case the crisls—
despile spoce constraints at
the alrport, special parking
SITABEERES Were ITade 1o
socommodate pproscmately
25 grounded IndeGo aircraih
while the problems of
stranded passengers were
i be amwlioramd with
sddimional chairs, complimen-
tary refreshments and addi-
tional personnel belng
deploved ot both terminals to
faciliie passenper Move
sl
A major outcome ol the
upheaval has been it cascad-
ing effecd on the tourism
indistry. “Mearty 20% of our
tours have been cancelled
since mosl participants book
thelr own wir tickets,” sald
Prabhulal Jomhi of Heena
Tours. "1 have been peiting
desperate culls, sometimes as
late as | am, from people who
heve booked with uis. We have
allowed them o postpone
ety s, But car rentnds ped
tnotels hurve bost out ™
Shallesh Pard, who owns
Raja Rand travels und bs lilso
l;'ﬁll.'lﬂl' ol the Malarashira

bility bailt over decades.

pts Mumbai flights

Stranded passengers af the IndiGo counter st the Mumbai

alrpor] on Saturiday.

“Hence (he kaues of the last
Pwo dans have taken passen-
gers and the ruvel indusiry
fomlly by surprise,” be sald
The oideals passengers have
bad to foe aive excruciating.
and we totally sympathise
with them, We fecl things
could have been averted o
s extent by professional
Dbt oy sty o Lo e
and pre-emipiive action taken
onde the first signs of the
peoblem came 1o bight.”

Patil added thay Indipo's
move had “fortunately” got
huge megative publicity. "It
made things eather (or us
when we were negotiating
with haiteliers and car renial

firms qm!mhclu:nlly i o
sicder e of possengers who
were victhma,” he sald. “We
ghare an excellent rapport
with miost of our hotels, amd
mesl were willing to agree 1o
emall capcellations and
extend credinmones for fotune

LN

use. But many other travel
agents are tot so fortimale As
fior wsrists whit have booked
aonline, most are runniog
around Hoe hesdbess chicken
irying Lo a travel refund
I:ruml'n:r.'ﬂ OTT platiorms."

The tour operator said he
Incesiim & week of *nidisslve
USRI, AARE TR o) bSEa
and pointed out that travel
agents had been made “scape
Ersats” by iourists pashing te
fraternity o negotiate best
with service providers.

Abhijit Patil of Kaja Rani
Travels also felt that Indigo
andd other Ennties couldd have
hundled the lesue better.
“Even the mindsery of civil avi
ation colild have stepped In
much earlier.” he sad, ™|
have scen thai in Delhi's
Aeracity, tourists are heing
charged Ri 30,000 0 Hs
40,000 per day by hotels. The
rroved fraterniry has been beft
o fend for setl”

SWay promises o smooth

. diccidents are common
and there are apprehensions
among government oflicers
and politicians who will necd
o use L BIP MLA Atul Bhi-
kchalkar said, "1 had booked an
IndiGo flight to Nagpur o
Monday. | will walt ol Sundsy
morning o see what the scene
. or else | will lave 1o mke the

Samruddhl Expressway, ™

Some have decided to play it
safe. Shiv Sena (UBT) MLC Andl
Parab sakl "1 will be taking the
train 1o Nagpur ai | hove o
attend the oppasition leaders
meeting on Sunday. Many of
our MLAs are coming by truin
af they gel prelerence In
Feserved scali”

Souirees in the sisie secretar-

lat suid a group of 15 joint sec-
Fetarikes had fravellad to Dethi
for interviews [or pominafon
to the [AS. Thelr intervife's
were cancelled and they were
sbuck o the capltil &8 IndiGo
began to cancel flights en
masse. “They returned by poad
on Saturday and will huve to b
the road agaln, to Nagpur,
BOITCES 2a k]
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650 flights cancelled as chaos
atIndiGostretchesinto Day 6
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IndiGo crisis triggers 40% spikein
bus fares onAnmtsar Dellnroute

Passangers ol 56 Qury Bam Dass Jes Intenalional Alspor ia A iisar on Sunday, e i pHiio

Nemmaj Bacaa
Blsion i wyies o |
AMMKITRAN ISR FMHEEN T
As IndiGovconeedled 15 afits 26
fhyghis on Sumdgy, undreds of
pssrigers wiene fomee] tosedk
atrmatie  tmvel | optwna,
prustpting peivite bus and g
operulors W sharply incrose
fares on ey mutes
Passengem expren s
anger over Lhe o] latbons
though the pirlne sed it hod
miormed  twwllers
pchaanoy 1o muninsse inoon-
vemence il S Giuru Haomdas
Joe Imtemational Alrport.
The cancelled flights mebud
end sarviees on the PuresAmut-
e Delhi-Amntsar, Snnagar
A, Benyguhurno-Armerisar,
knlknte-Ameitsar and Mum-
bi-Arrisar mules.  slong
with multiple retum Qighta
Privige bus operators hiloed
furvss by e 40 poor ool on Uhee
husy AmrtsarDelly  moule
Normaldly, they change R @0
for ixn orciarury seat and Rs 700
e & whewper With iniressed
demand, fres haversen (o Hs
900 angd B 1000, regpuectovedy
About 40 buses operate dally
on this sirefch,

150l 26 Rights
uneelled on Sunday

Tha fares hove ol summed
“Thur and (. opemtors who
workd charge R 10,000 for a
fovesonter and B 10000 for o
Vel cab e oW
demanding Rs 2000 nwme”
s by sprwssogn Vikas Mebus

To hundle the rush, the
Northern Radway has added
coachws Lo sewveral (rans
These mehude one AC 3-tier
coach n the New Delhd- Jam.-
mu Thwi Hmdhant Expmess
{ 1 242528), onw AC chair cor in
the New Delhi-Chandigorh
Shatabudi Fxpresa (1204546,
and two AC chair cnrs in the
Armrtsr-New Delly Swama
Shatabd) Express (12030291

Arport Director SK Kepahi
wuid the airport uwus ensuring
Umely communioton o
passmngers and noted that
iy were switching to other
airknes He adkded that, aspe
Ministry of Civil Aviation
instrurtions, privile ariines
wem no onger allovwed o
v haTe pressen gres

Civil Aviation Secy

holds

meetingwith stakeholders;
teams monitoring ops

TmmuNe Noews Semvice

CHANTIGARN, DECEMBENR T
A the ongoing IndiGo an-
i in the country. the state
government has stepped I
o enmure rern chos ul Sha-
heed Bhagat Singh Intema
Uil Adrport by setling up a
Hx7 control mom to help
PassCTyes

Seeretary (Owal  Msaabonl
Purgah, Sorab Geri, hedd paon-
levs with the wmport mithon-
tees, C1SF mrud the mirlere corn-
panis W Seamline  the
stuation. The oomntrol room has
bavn wt upat the Duty Tiermi-
nal Manager s allice [or neal-
time miamation and s
tnce pertuning to refunds
and reschedubng,  haysyge
delvery and flight upddes

S saate] tesamas wete -
toring fight opemtisns
delays, carcellations  and

Contrml room set upio
help passengers

Sxowruml | Clird

haggnge mues o emEure
tmely  assistincy and
updates. For pny assistanoe,
peiple can mntac on 550100-
18832 or register their
gueres m  olicial sooal
media handles of Chial empe-
clally on de fxrmrpest
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[ndiGo mess
Airine must face the music for fliers’ ordeal

HE IndiGo crisis has badly dented India's

standing as the world's Uhird-lrgest domes-

tic aviation market (afler the US and China)

The natlon's bigegest airline — which

acoounts for over 5 per cent of the domestic
market share — cancelled hundreds of flights over the
past week, leaving tens of thowusands of passengors
stranded across the country, 1t was a rude shodk fbr the
tmvellers — their plans wegarding job nterviews. busi-
nes meetings, weddinge, leisure tnpe and medical
ememgencies werl havwire, IndiGo CEO Pieter Elbers
said on Sunday, “ Step by step, we are getting back”, but
the all-important question 15 why was timed v action nat
taleen to prevent or minimise Mght disruptions?

The phased rallowt of the revised Flight Duty Thime
Limitations (FDTL) rulea, notified by the Directorate
General of Civil Aviation. gave various uidines adequale
time 1o make arrangements for compliance. The rules
sssumed far greater signi ficance after 260 people wene
killed in the Ahmedabad Air India eragh in June this
year However, IndiGo apparently underestimated how
many additional pilats were needed under the new
rorms, which were aimed at combating pilot fatigue and
aligning Indian aviation with global safety standards
The premier atriine cleardy friled to ework its operating
miodel to meet the stricler crow-mes. regquirements,

Even as an incuiry is in progress, IndhGo has been told
o submat fortnightly progress reponts on ovw utihisstion,
propose a conemde roadmup W plug stafTing gaps and gen-
erally rebuild its oster resalience. This indervention seems
bebated . had regular monitoring and oversight been done
carlier, lnrge-scale chaos could have been mvoided. Gomng
forvard, exemplury sction against the emng airline can

send a strong mes sage of 2em inlerance. The NDA govemn-
e, which proudly clatms that the UDAN (Ude Desh ko
A Nugrik) schme has revolutionised regional air oon-
nectivity, must notmiss this oppotunityto crack the whip
It's thme to combat the complacency fuelled by the neas-
thaopaly of TncdiGo and Alr India
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Chidambaram

backs Centre's
movetocap

economyairfares

NEW DELITL, DECEMBER 7
Former Union Finance Minis-
er and senor Congmess beader
P Chidumbarum on Sunday
wekomed the Uentre's dea-
S0 10 IMPose CapSs N SCOno-
my-tlass airfares, sning that
prre hrmuts are necessry to
safeguard pussengers ina mar-
bt with limited competition

The Congress lendes rencting
o the government's move, sud
the arine seclor oontmues o
furction like & duopoly, and
until there's strong competi-
ton, (are caps ane essental 1o
protect thewader publc mterest

He stressed thal passengers
st ned be left vulnerable to
steep and unpredictable air-
fares. The Centre on Saturday
directed all mrines to stnctly
follow newly prescnbed fame
caps until the situation "fully
slabalises”

The Mimistry of Chvl Avia-
tion sacl 1t had taken senous
note O CONCEIM S OVer unusy-
ally high airfares charged by
SET CArTITS Hmll’l l'l"l'lgl'll]"lﬂ
disruptions. b prevent
opporturustic  prcing, the
mirestry invoked its regulato-
ry powers and issued a formal
directive instructing all air-
lines to comply with the
capped fares across affected
routes. — TNS



