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Central team to visit Patna airport
soon, suggest air safety measures

Ruchir Kumar
ruchirkumar@hindustantimes.com

PATNA: The Centre is in the
process of constituting a multi-
disciplinary team of experts that
would visit soon to suggest
actions for ensuring safer air
operations from the Jay Prakash
Narayan International (JPNI)
airport in Patna, said chief secre-
tary Amrit Lal Meena.

The matter was discussed on
July 3 during the meeting Vipin
Kumar, chairman of the Airports
Authority of India (AAI), a Bihar-
cadre bureaucrat, had with
Meena over completing the
interim terminal building of Pur-
nia airport by August and com-
mencing commercial air opera-
tions from the defence airbase
there by September.

“The Central multi-disciplin-
ary team will visit soon and
include officials from the minis-
try of environment, forest and
climate change (MoEF&CC),
besides those from the director-
ate general of civil aviation
(DGCA) and AAL™ said Meena
while talking to the Hindustan
Times on Sunday.

“The team, after a ground
assessment in the vicinity of
Patna airport, will suggest the
additional area required for fur-
ther safety of air operations.

Based on its suggestions, we will
formulate a proposal for the con-
sideration of the government,”
added Meena.

Meena had on June 16
requested the secretary, ministry
of civil aviation (MoCA), to send
a multi-disciplinary team to sort
out issues arising in the CAT-]
(Category I) instrument landing
system (ILS) approach lighting
installation, and commissioning
of the new doppler very high fre-
quency omnidirectional range
(DVOR) system, which is a short
to medium-range radio naviga-
tion system used in aviation fo
help pilots determine their bear-
ing and direction relative to a
ground station or the runway.

The short runway length of
2,072 metres againsta minimum
requirement of 2,500 metres and
obstacles, including trees, clock
tower, mobile towers and multi-
storied buildings, on either side
of the runway, make for a
steeper glide slope of 3.15 degree
against the usual 3 degree for
any descending aircraft, classify-
ing Patna among 1l critical air-
ports in India.

Earlier, a joint team of Bihar's
civil aviation department,
headed by special secretary
Nilesh Ramachandra Deore and
Patna district magistrate Thiya-
garajan SM, had identified small

chunks of vacant land measur-
ing 14.5 acre of the animal and
fisheries resource department
on Runway 07 (Phulwarisharif
end) and another 15 acre on Run-
way 25, to the corner of the San-
jay Gandhi Biological Park or
Patna zoo, for extension of the
existing runway from 2,072
metres to 2,600 metres.

The state team, which
inspected the area around the
airport on June 14, also sug-
gested constructing an under-
pass each from Patel Chowk on
Shaheed Peer Ali Path (zoo end)
to the airport, and near the Jagd-
eopath side (Phulwarisharif end)
for vehicular movement, said
officials. It also suggested trim-
ming the height of the 56-metre
tall clock tower atop the state
secretariat by 17.5 metres,
besides pruning of trees in the
zoo. The clock tower, which is
beyond the permissible height, is
in the approach funnel of an air-
craft, in addition to 45 trees in
the zoo, posing a safety risk for
air passengers.

The state team's ground
assessment follows Meena con-
vening an inter-departmental
meeting of officials from the
CAD, revenue and land reforms,
the environment forest and cli-
mate change departments and
AAlon June 3.
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Will Dreamfolks-Adani fracas hit airport lounge access?

Axis Bank, ICICI Bank card-holders can continue to access Adani group-run lounges unless terms and conditions are changed

bl.explainer

Aneesh Phadnis

Who runs lounges at various
airports in the country?

Travel Food Services Private Lud (TFS),
Saptagiri Restaurant Private Ltd and
Encalm Hospitality Private Ltd are top
three lounge operators in the country.
Adani group operates seven airports and
these have 17 lounges. The lounges at
Adani airports are run by the group in
partnership with other companies
including TFS.

How is the access to the lounges
determined?
There are primarily two types of lounges
— those which are exclusive to an airline
oran airline alliance (Star Alliance,
SkyTeam or onewerld) and common use
lou nges developed by airports.
Currently, among airlines, only Air India
has an exclusive lounge at Delhi airport.
While the Air India lounge for domestic
passengers is operational, the one on the
international side is under renovation.
Common use lounges developed by
airports is the prevalent typein India.

Access to lounges is generally available
to top tier members of lovalty
programme, first or business class
passengers of airlines and credit card
holders.

According to the Crisil Intelligence
report of June, 70-80 per cent o
passengers access airport lounges using

their credit card programme.

What is the DreamFolks
controversy all about?

DreamFolks, which is a travel and
lifestyle aggregator, began operations in
2013. DreamFolks has tie-ups with
lounge operators, banks, card networks,
airlines and other corporates, With
these tie-ups it facilitates access to
airport lounges through its platform.
The company generates significant
share of revenue ona per passenger
basis (by levying a pre-determined fee
onits clients) whichis recognised when
auser swipes or taps credir card/debit
card at the lounge.

Earlier this week DreamFolks notified
stock exchange that certain programmes
of ICICI Bank and Axis Bank have been
discontinued from July 1. Its promaoter
Liberatha Kallat also accused airport

ADANI GROUP. Claims intermediaries
no longer required for accessing lounges

operators of pressure tactics that had
resulted in closure of programmes.

What changes have been made by
Adani group at its airports with
respect to lounges. Does it impact
passengers/card holders?

The Adani group says that
intermediaries are no longer required
for accessing lounges as Indian banks
are now directly collaborating with the
group to enhance service qualityand
experience for their customers.

Bank card-holders may access lounges
either via a swipe of card at EDC
machines or through pre-booking viaa
QR code process

. This programme offered by Adani
Digital Labs covers all lounges at the
group-run airparts,

Thus, the DreamFolks controversy
has no impact on passengers.
Card-holders of Axis Bank or ICICI Bank
can continue to access the lounges
unless terms and conditions are changed
bybanks.

What's the road ahead for
DreamFolks?

DreamFolks said it is currently
evaluating the exact potential impact of
ICICI Bank and Axis Bank’'s actions, and
it is likely to be material in nature. The
company is committed to taking
requisite actions for mitigating the
III'Ipﬂ.L'T.

“We would like to assure our investors
that this is a temporary phase. We
remain fully committed to long term
wealth creation and are actively
evaluating all possible alternatives to
mitigate any potential impact,”
promoter Liberatha Kallar said.
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Airport customs seizes weed worth39.6¢cr

Gold worth 1.4 cr and wildlife animals in 4 cases were also recovered

Somendra Sharma
MUMBAI
The  Mumbai  Airport

Customs officials in four sep-
arate cases hove seized
hydmoponic weed valued at
Rs9.66 crore, gold valued at
RsL.50 crore, and 44 exotic
wildlife animals. These illicit
goods were smuggled from
Bangkok and Dubai Four
persons have been arrested
in these cases.

According to the sources,
Customs  intercepted one
passenger Mohammad
Ruhan R Shaikh, 31, a resi-
dent of Ahmedabad, on the
basis of specific intelligence
that he might be carrying
some contraband items. He
arrived at CSMI Airport,
Mumbai on Saturday from
Bangkok. A search of his bag-
gage was conducted.

The Customs officers

I-I'ydropomc weed

found 20 packets containing
greenish dry leafy substance
from Shaikh’s trolley bag. On
testing, the said packets were
found containing hydroponic
cannabis, weighing 9662 kg
valued at Rs 968 crom.
Shaikh was arrested by the
Customs officials.

1) Raccoon, 2) Black Fox
Squirrd, 3) Green lguana

In ancther incident, on the
basis of profiling, Customs
officers at CSMI1 Airport,
intercepted two passengers
arriving from Dubai and
recovered 24 KT gold dust in
wax and gold pieces, having
net weight of L650 kg valued
at Rsl49 crore across two

cases. The gold was found
concealed inside the body
cavity and pockets of the
respective passengers. They
were then placed under
armest.

In yet another case,
Customs officers intercepted
one passenger who had
arrived from Bangkok and
recovered wildlife live and
dead Raccoon, Black Fox
Squirrel, and Green lguana
from the baggage of the pas-
senger. Since the species are
not indigencus to India, and
for their better survival
chances, these were handed
over to the Airlines staff for
deportation to their country
of origin. The proceedings
against the passenger have
been initiated as per the
provisions of Customs Act
and Wildlife Protection Act
and the said passenger was
armested.
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HC junks Celebi
plea over repeal
of security nod

Shruti Kakkar

Eetters @hindoustant smei com

MEW DELHI: The Delhi high
cowt on Monday dismissed a
challenge by Turkish ground
handling firm Celebi Alrport
Services against the central
government's decision to
revoke its security clearance,
ruling that the action was taken
on the basis of compelling
national security and geopolit-
cal considerations.

Backing the Bureau of Clvil
Aviation Security (BCAS), the
court noted that the move was
necessary (o preclude potential
esplonage, misuse of Celebi’s
logistical capabilities and

CELEBIPLEA

lollpwed dn situations where
mutinnal security is at stake.

BCAS's decision came aimid
rising diplomatic and mikitary
tensions between Indin amad
Turkey, with concern raised
over the katter’s ies with Paki-
stan and its suppaort to lshma-
bad alter the terror attack i
Pahalgam in April and durimg
Operatson Simdoor kunnched Ty
Indian lorces subsequently
Celebi's security clearance was
revoked o May 15, effoctively
halting its ground handling
services in Endia, throwing its
Inrge workforce and controcts
into mneertainty.

The court ruled that Celebi,
which operales across major
Indiam airports amd employs
aver 1,00 people, was only
grantedl a conditional security
clearance in December 2021
which clearly aflowed the
Dhrector General (DG} of BCAS
o revoke B without sssigning
reasend, shoold the sftuation
demamel.

“m perusal of the relevant
inpruts finformation, it indesd
iranspines that there are omm-
pelling national security con-
siderations imvalved, which
impelled the respondents s
take the mmpugned action,” the
court noted. It added thar
while it woul] not be appropri-
ade far the court o make & ver-
hatim reference (o the relevant
information or inpuats, there
wak a necessity to eliminnte
the posarbility of espionage
amnd dual wse of logistics capa-
hilities, which woubd be highly
detrimental to the secarity of
the coantry, especially in the
evenl il an external conflicn

Justice Dapa alia onder-
scored the geapalitical factors
that pitentially threatened
Indi@’s internal secarity and
international relations. The
coan shserved that Celehi's
aperatioins  provided wore-
stricted access to hichiy sensi-
tve clvil aviation zones
including airside operations,
alrerall, passenger systems,
and cargo — infrastricture
which, if compromised, could
have serinus aational implica-
tions.

“The State/respondents are
indeed justified in tokimg
prom i amd elefmitive action so
as 1o completely obviate the
possdhility of the comnry’s civil
wyiztion and national secucity
being compromised,” the oo
said “Growmd handling serv-
ces at mirports offer deep
mreeesa io aimside operatians,
mireralt, carge, passenger
information systems aml seca-
rity zones. Such unbridled
access 10 vidal installations and
infrastrisctiure natarally ebe-
vales the need for siricd secu-
rity '|.1e11.|.131'ur aperators, and
their foredgn affiliations,” il
mdeled

“This is particularly troe i
the wake of the contemporary
challenges fuced by the coun-
try i thee Security domadn, aml
the escalations mcidenis wit-
niessesd in the recent past. with
geopolitical [actors ol play
There was really no secasion
in make the impugned action
canlingent upon adherence o
the principhes of natural jus-
ti, or amy procedunl exercise
which woold detrsct from the
necessity to tnkoe swilt action,”
the court farther said.

Celeln approsched the Dedhi
high conert seeking to quash the
May 15 decision, asserting that
the cancellation of iis secarity
clearance was ol in accord-
ance with Rule 12 of the Civil
Avintion Security Fubes, which
mnndates the DG io hear an
entity before revoking its seon-
rity chearance.

Celebi was represented by
sendor atvocute Mulkul Raladg
amd the BCAS wias representeil
by soficitor geoeral Twshar
Mehin along with Additiomal
Solicitor General Chetan
Sharma.

I his ruling, justsce Dratin
alsn shot dewis Celeby's comten-
tinn that the DG had no
authority to lake o call without
granting his client an opporin-
mity off being heand saving that
any such interpretation of the
law would frstrate the very
abjective of empowering the
DG o issoe directions'orders
in the interest of national amd
civil aviation secunity. The
courl keld that the DG, was
empowered (o Bsue gemeric as
well a5 specific directions [or
administrative actions and ful-
lillimy the pur pase hebimd the
law governing civil aviation
“Buch an approach nod only
dmreganis the purpose behind
vesting wide and immed e
powers in the Director General
bt ko impedes the fmllment
of Inidia’s international obligs-
trons under the Convention on
Intermatianal Civil Asviation,”
the court maintaEned

The judge alse kinned Cel-
chis pbjection 1o Centre’s
actions of providing “imputs™
lor revaking its security clear-
ance ko the court in & “sealed
cover” and faflmg to disclose
the same to it, saving that sach
dizclrsnre would not be oon-
duocive 1o security and sslety
considerations and interna-
tioon] reftons.

THE COURT SAID
IHAT CELEBI WAS
GRANTED
CONDITIONAL
CLEARANCE IN DEC
2022, ALLOWING
BCAS TO REVOKE IT
WITHOLUT REASON

REVOCATION OF
CLEARANCE WAS
NEEDED TO CHECK
POTENTIALSPYING,
MISUSE OF FIRM'S
CAPABILITIES, THE
COURTNOTED

1

threats to civil aviation infra-
structure,

Justice Sachin Datta, in a
94-page judgment, upheld
BCAS's May 15 decision, stating
that the agency acted within its
powers and that the principles
of natural justice need not be

continied on 11
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NEW DELHI: As IndiGo launches
long haul flights to the United
Kingdom (Manchester) and
Europe (Amsterdam), Pieter
Elbers, chief executive officer
(CEQ) of India’s largest airline,
says in an interaction that the
next step in the development of
Indian aviation should be not
adding new airports but having
bigger. better and smoother
ones. Edited excerpts:

How do you see the domes-
tic market developing for
IndiGo as you already have
65% market share? Don’t
you think some of the
routes are already at satu-
ration level?

Ilook at a key metric— seats
per capita—and compare it with
the US, Europe, or China. All of
them have significantly higher
numbers. Even China, despite its
lower seats per capita, has four
times more seats than India.
Given that, and considering pro-
jectons that the Indian market
will double between 2023 and
2030, a compounded annual
growth rate of 10-11% doesn't
seem unrealistic, We've commit-
ted to doubling our fleet in the
same period. Whether you look
at seats per capita or GDP-re-
lated metrics, it all points in the

DELHI
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{ PIETER ELBERS } CEO, INDIGO AIRLINES

‘India needs bigger, better, smoother airports’

same direction. Of course, we see
seasonal fluctuations; for exam-
ple, last May was muted due to
heatwaves and elections. But I
don't focus on monthly DGCA
numbers; we are on a long-term
mission. Past growth confirms
the trend. So, the long-term out-
look is robust. For us, market
share is an outcome, not an
objective.

What is your game plan in
terms of addressing the
Indian market?

We operate four types of servi-
ces. We operate out of the met-
ros. One could argue that our
hub operations, connectivity and
metros are a significant part of
the GDP of the country and that
is both metro-to-metro as well as
metro-to-non metro. So that's
one bucket: metro to metro. The
second bucket is the metro to
non-mefro. [ would say metro-
to-metro (connectivity) probably
there’s already so many flights
that growth will be somewhat
slower than the average. Where
we have seen a lot of growth is
the metro to non-metro. The
third one is non-metro to non-
metro. So these are Tier-I/ cit-
ies and we'll connect them. And
the fourth one is the regional
connectivity scheme, which are
these ATR connections. Asa per-
centage, that's relatively limited,
but in terms of giving wings to

the nation, connecting smaller
communities is there, we'll con-
tinue to focus on these four areas
going forward. And, I would say,
the largest growth we have seen
is from the metro to non-metro

arcas.

Do you see scope for fur-
ther expanding your
regional aircraft fleet?

Well, that's a constant process
of evaluation. Today we have
46-47 ATRs out of the order of
50, so it's almost totally con-
sumed. Some routes that used to
be operated by ATRs have now
matured and can operate with
A320s, which frees up some
ATRs to do other routes. There's
a certain set of airports which
are ATR-only, and we're evaluat-
ing what could be the next step.
Again, | think the Indian land-
scape in terms of the number of
airports is evolving. Today,

IndiGo operates 91 domestic air-
ports. We have added four
recently and will add another
four this year, taking it to 95.
Today, 30% of the Indian popula-
tion lives within 100 kilometres
of an IndiGo-served airport. Of
course, 100 kilometres in a hilly
area isn't the same as between
two metros, but the coverage is
still quite good.

So 1 think the next step in
Indian aviation development is
not per se many more airports.
It's perhaps bigger, better and
smoother airports. So | think
perhaps a lot of emphasis will be
on increasing the capacity of
existing airports.

With international expan-
sion enabling both better
connectivity for Indian con-
sumers and progress
towards India becoming a
global aviation hub, what
policy changes would you
like to see from the govern-
ment, such as improved
visa regimes or incentives
for stopovers on Indian
carriers to support this
ambition?

I would be hesitant about
stopover regimes linked specifi-
cally to Indian carriers, as I
wouldn't want reciprocal restric-
tions abroad. Aviation benefits
from a level playing field and
equal opportunity. I believe our

product and costs enable us to
compete with others. For India,
the next step is improving trans-
fer connection facilities.

IndiGo has been on a pre-
miumisation journey —
introducing Stretch class
or the business class — for
the past 7-8 months. How
has been the response to
the offering in terms of
occupancy domestically?

[ wouldn't call it a premiumi-
sation journey, because that
would suggest our entire prod-
uct portfolio is moving in that
direction and that's not what
we're doing.

We have a foundation with
130 destinations, 500 domestic
routes, and 100 international. On
top of that, we introduced the
Stretch product on a selective
number of routes. Unlike some
US airlines that introduced pre-
mium products across the net-
work, we have kept it limited.
For us, it's about catering to a
select group of Indian consum-
ers aspiring for that product, and
preparing for long-haul opera-
tions. The response is dynamic.
Some days loads are very good,
others are low, Customers aren’t
yet sure if a flight will have
Stretch or not. The Indian mar-
ket is extremely price-sensitive,
with many bookings coming at
the last moment.
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'Waterbodies are signiﬁcaht and should not be destroyed for the Parandur airport project’

The Hindu Bureau
CHENNAI

The development of the se-
cond airport at Parandur
may change drainage gra-
dients, channelise water
unnaturally and pose grave
danger for the environ-

ment, G. Sundarrajan, cli-
mate activist and environ-

mentalist of Poovulagin
Nanbargal said.

Mr. Sundarrajan said fol-
lowing the government or-
der (G.0.) for commencing
land acquisition, there
seemed to be a narrative
that ignored the impor-
tance of the waterbodies

near the site of the project,
and failed to understand

their role in Chennai’s
flooding crisis. “The air-
port-led development will
destroy the watershed
area. Concretisation of
wetlands in and around
Chennai will make the city
more easily prone to floods
when this project gets im-
plemented,” he added.

In a post on ‘X’, he said:

“Waterbodies, even small-
er ones, play a critical buf-
fering role during episodes
of Short Duration Extreme
Rainfall — a key feature of
climate change impacts.
The last few floods iIn
Chennai [notably in 2015,
2019, and 2023] have

shown that areas with pre-
served or restored wet-

lands saw slower and more
manageable flooding,
while wurbanised zones
without such buffers were
overwhelmed. Wetlands
delay the flood peak, al-
lowing  rainwater to
spread, settle, and perco-
late. Without them, flood-
water rushes downstream
— in this case, towards

Chennai — within hours
rather than days.”

He reiterated that des-
pite such growing con-
cerns, the government re-
fuses to share the
hydrogeological report.
“Why are they fiercely
guarding the report and
not sharing it with the pu-
blic. After all, this project is

for the people,” he added.
While talking about the
recent G.O. on the rehabili-
tation and resettlement
package for those who will
be affected by the project,
he said, “Initially, the go-
vernment said, they were
going to pay three times
the market value. But the
package they have planned

is far from enough for the
people..”

Villagers are also disap-
pointed with the package
announced by the govern-
ment. S.D. Kathiresan, a re-
sident of Ekanapuram,
said, whatever be the pack-
age, the villagers are not
willing to part with their
lands and houses.
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Team from UK. lands in Thiruvananthapuram,
shifts grounded RAF fighter jet to airport hangar

The Hindu Bureau
THIRUVANANTHAPURAM

After weeks-long specula-
tion and uncertainty, a
Royal Air Force (RAF) air-
craft carrying an expert
team of engineers from the
U.K. reached the Thiruva-
nanthapuram Internation-
al Airport on Sunday to re-
pair the grounded F-35B jet
of the RAF here.

Soon after landing, the
aircraft was moved to the
hangar to fix the technical
issue.

- "' '“
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Towing away: The British F-35 B fighter jet being moved from the
taxiway at the Thiruvananthapuram airport. NIRMAL HARINDRAN

An Airbus A400M Atlas,
a four-engine military tran-
sport aircraft of the RAF,
which has the ability to

carry large and heavy pay-
loads and military equip-
ment, troops, and humani-
tarian aid over long

distances, touched down
at the airport at 12.46 p.m.
with 14 engineers, 10 crew
members, and equipment.

According to the flight
data details, the flight that
left RAF Brize Norton, Ox-
fordshire, in the U.K. on
Friday, reached the mili-
tary base of RAF Akrotiri
on the Mediterranean is-
land of Cyprus the same
day. It took off from Akroti-
ri on Saturday and landed
at the Seeb International
Airport in Muscat the same
day. From there, the air-

craft began its journey to
the Thiruvananthapuram
International Airport on
Sunday morning. The air-
craft later departed for its
base station by around
4.30 p.m. after delivering
the equipment and the
technicians.

The team inspected the
grounded F-35 and shifted
it to the hangar of the air-
port. If attempts to repair
the aircraft fail, the tail and
wings of the aircraft will be
dismantled and the jet will
be airlifted back to the U.K.
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LAUNCHDATE AWAITED

Noida Airport work expected
to end by Sept 30: NIAL CEO

NEETIKAJHA
NOIDA, JULY7

OVER 90% of work at the Noida
International Airport in Uttar
Pradesh’s Jewar has been finished,
and the remaining tasks will likely
be completed by September 30,
said Noida International Airport
Limited's new Chief Executive
Officer (CEQ) Rakesh Kumar
Singh. He, however, said no
launch date has been finalised.
Singh's statement came days af-
ter UP's Industrial Development
Minister Nand Gopal Gupta said
the airport will be completed by
November this year.

The airport has missed multi-
pledeadlines since its foundation
stone was laid in November 2021
It missed its firstopening deadline
on September 29, 2024, which
was later pushed to April of this
year. Thereafter, June 30 was an-
nounced as the new start date for
operations, but that deadline, too,
could notbemet. SpeakingtoThe
Indian Express, Singh said while
most of the mandatory licences
for airport operations have al-
ready been secured, two are still
pending.

“We expect to receive the re-
maining licences during this pe-
riod. A site review will be con-
ducted this week to evaluate
pending work, whichwill thenbe
addressed at the earliest. Thisisan
international airport and the stan-
dards we have to meet are much
higher. Each sectionof the airport
has its own specific timeline and
challenges,” Singh said. When

8 JULY 2025

ALOWDOWN

Navigation and Surveillance

Checklist Designated | Date of
body approval
Submission of draft e-Aeronautical | YIAPL Sept 29,
Information Publication data by 2024
airport operator
Inspection for Instrument Landing | DGCA Oct 4,
System (ILS) calibration 2024
Calibration of [LS of AAI-CNS | Oct10,
both runways 2024
Submission of calibration certificate]| AAI-CNS | Oct15,
to Flight Operation Design 2024
Flight trial approval DGCA | Nov2s,
2024
Grant of aerodrome licence DGCA PENDING
Aeronautical Information AAl PENDING
Regulation and Control cycle

YIAPL: Yamuna International Airport Private Limited
DGCA: Directorate General of Civil Aviation
AAI-CNS: Airports Authority of India (AAT), Communication,

AAI-ASM: Airports Authority of India, Airspace Management

asked whether a specificinaugu-
ration or operational date had
been finalised, Singh said, “As of
now, there is no specific date. We
are focused on completing the
pending work. Once that is done,
we will be in a position to an-
nounce the official launch date.”
He said that significant
progress has been made on key
infrastructure, including the ter-
minal building and runways. “We
have completed approximately
85% of the terminal building.
Work is ongoing across multiple
zones, and the overall progress has

crossed the 90% mark," he added.

Addressing reporters after a
review meeting with officials of
Yamuna Industrial Expressway
Development Authority (YIEDA)
over the weekend, Gupta had said,
“We have reviewed the airport’s
progress and directed officials to
fast-track all work.

The Noida airport is touted to
be the second major airportinthe
National Capital Region after
Delhi's Indira Gandhi Internat-
ional Airport (IGIA). Itisbeing built
in Jewarin four phaseswithanin-
vestment of Rs 29,650 crore.
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Noida Airport to
start domestic
flights in Sept

GREATER NOIDA: Follow-
ing recently held review meet-
ing with the three authorities
- Noida, Greater Noida and
Yamuna Expressway Authority,
the Uttar Pradesh’s industrial
development minister Nand
Gopal Gupta Nandi announced
that Noida International Air-
port will commence domestic
flights and cargo operations in
September 2025, followed by
international flights in Novem-
ber 2025.

Previously scheduled open-
ings for September 29, 2024,
April 25, and June 30 were not
achieved. Officials attributed
these delays to delayed com-
mencement of work due to the
Covid-19 pandemic. The initial
phase, launching this year, will
accommodate 12 million pas-
sengers annually.

During his two-day visit
to Noida, Greater Noida and
YEIDA for infrastructure
review, Gupta said, “We have
reviewed the progress of the
airport and directed officials
to fast-track all work. This air-
port will be completely ready
by November and it will be the
largest airport in Asia and the
fourth largest in the world”

The Jewar-based Noida air-
port development encompasses
four phases with 229,650 crore
investment. Phase one, requir-
ing ¥10,056 crore, includes one
runway and terminal building
to serve 12 million passengers
yearly. Gupta reviewed 45,148
crore projects, including Film
City, Fintech City, and a semi-
conductor plant. He urged
timely construction, inves-
tor support, and strict mon-
itoring to boost job creation

and industrial growth.  mposT
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HC nixes Ce|ebi’s p|ea CO}Ilpellhlg national se_curit)f considfzrations
involved, notes Delhi HC in Celebi case

against Centre’s curbs

Upholds Move To
Revoke Security
Nod To Turkish Co

Abhinav.Garg
@timesofindia.com

New Delhi: There are “com-
pelling national security
considerations” that led the
Centre to revoke security
clearances of a Turkish-ow-
ned entity for handling air-
port-related operations, Del-
hi high court said on Mon-
day, upholding the move.,

It dismissed Celebi Adr-
port Services Private Litd’s
plea challenging the avia-
tion watchdog BCAS's deci-
sion to revoke its security
clearance, noting that “once
national security considera-
tions are found to exist, it
was not for the court to ‘se-
cond guess’the same”.

Bureau of Civil Aviation
Safety (BCAS) on May 15 re-
voked the security clearan-
ce, daysafter Tirkive backed
Pakistan and condemned In-
dia's strikes on terror camps

Such unbridled access
to vital installations
and infrastructure naturally
elevates the need for
strict security vetting
for operators and their
foreign affiliations. This is
particularly true in the
wake of contemporary
challenges faced by the
country in the security
domain, and escalations/
incidents witnessed in
the recent past, with
geopolitical factors at play

— Justice Sachin Datta of Delhi HC

in the neighbouring country.

Justice Sachin Datta also
pointed out that “ground
handling services at airports
offer deep access to airside
operations, aireraft, cargo,
passenger information sy-
stems, and security zones.
Suchumbridled access to vital
installations and infrastruc-
ture naturally elevates the ne-
ed for strict security vetting
for operators and their fore-
ign affiliations.”

kMNat'l security issue, P 20

kContinued fromP1

\\ ]’hile hearing the Turkish air-
/\ / port operator Celebi case, Jus-
tice Sachin Datta of Delhi HC
pointed out that “such unbridled access
tovital installations and infrastructure
naturally elevates the need for strict se-
curity vetting for operators and their
foreign affiliations. Thisis particalarly
true in the wake of contemporary chal-
lenges faced by the country in the secu-
rity domain, and the escalations/ineci-
dents witnessed in the recent past, with
geopolitical factorsat play”,

While the firm argued it was not
even heard and the move was arbitrary,
the HC found “compelling national se-
curity considerations involved” after
the govt furnished material in a sealed
cover for the court. “While it would not
be appropriate for this court to make a
verbatim reference to the relevant in-

formation/inputs, suffice it to say, that
there is anecessity to eliminate the pos-
sibility of espionage and/ordual use of
logistics capabilities which would be
highly detrimental to the security of
the country, especially intheeventof an
external conflict,” the HC noted.

Celebi Airport ServicesIndia PvtLitd
and Celebi Delhi Cargo Terminal Man-
agement India Pvt Lid oversee ground
handling and cargo terminal functions
at variousairports in the country, HC re-
jected the contention of the petitioners
on the denial of principles of natural
justice. “No doubt, the principles of nat-
ural justice are sacrosanct; however, itis
a compelling constitutional truth that
security of the realm is the pre-condi-
tion for enjoyment of all other rights,”
the court said in its 94-page verdict. 1t
said the authorities are justified in tak-
ing prompt and definitive action to com-
pletely obviate the possibility of the

country's civil aviation and national se-
curity being compromised. The HC said
it was also “acutely conscious™ that the
state must not be allowed to invoke na-
tional security as a ruse to deny proce-
dural due process.

“Any action taken by the Director
General of the Bureaw of Civil Aviation
for the purpose of revocation of any se-
curity clearance on the basis of inputs
received Mrom the law enforcement/in-
telligence agency cannot be considered
to be an act inconsistent with the Air-
craft Rules 2023, contrary to what has
been contended on behalf of the pet-
itioners,” it said. Celebi said the Cen-
tre's move was against the principles of
natural justice and in violation of the
procedure under the Aircraft Security
Rules. Celebi, operating in the Indian
aviation sector for over 15 vears and em-
ploving over 10,000 people, offers its ser-
vices at nine airports.
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Alert ATC, Pilots Save The Day
With plane on runway,
incoming flight makes
last-minute go-around

Saurabh.Sinha
@timesofindia.com

New Delhi: The aleriness of
Delhi air traffic contral (ATC)
and pilots operating & SWISS
fight toIGLA Late Sunday saved
the day when another sireraft
aheadof e European alrliner
slovwved in the abr and didn't ve-
cate the runway from the st
available rapid exit todway

Az a resolt, the spacing
betweoen the two arriving air-
craft reduced from the four
nautbeal miles being maintai
ned by ATC, and the other pla-
newas on theranway for 25-30
secomds longer than it should
have ATC asked pllots of the
SWISS Alrbus A330 (o go aro-
unid when it was at analtitude
of 1,400 Feet, 11 landed safely in
the second attempt

The incident happened af
ter Il40pm Sunday when
SWISS LX 146 was flying in
from Zurich and a earrier’s
Al from Phuket was shend of
it in the sequence of’ landing.

Arcording to a senior ATC
offlcial, the other airerafl was
“four minutical miles from o
uchdowm on runway 1R and
LX K8 behind it was about
eight NM from touchdown.
The other aireraft reduced spe-
od on final approach. Subsequ.
enthy SWISS was asked to re-
dliice s to minimiim speed
by the approash controller™,

ATC asked the SWISS
flight to “continue approach”™
because aven this slightly re
dueed horizontal sepacition
wotld have been enoweh for it
to lamd had the other plane
landed and vacated runway
IR using the first rapid exit
taxciway At 130 dejirees to the
runway, the alignment of the
¥1 rapid exit taxiway would
have made it possible for the
alrerafl to vacite the runway
onlanding roll itself and then
LX 1Matouching down.

“After landing. ATC asked
the other plane's pilot to vaca-
te thi runway via rapid exit

The incident happened
after 11.40pm on Sunday
when SWISS LX 146 was
fiying in from Zurich and
a carrier's A320 from
Phuket was ahead of itin
the sequence of landing

taxiway Y1. But the pilot sald
the aircraft would vacate the
runwsy by Y2, which is furt
her down the runway and
farther awoy from Y1 This re
sulted in increased runway
oecupancy time by 2530 se
comds,” said the official.

sa the other Mlight co-
uldn’t vacatethe runway inti
me. ATC asked SWISS to “go
around” or carry outa missed
approach for “safety  rea-
s=ons”. Flight tracking sites
show the Lufthansa Group
airliner did so when it was at
an altitude of 1400 feet. [t lan
ded safely in its second at
tempt at 1L31pm, a8 per Night
trackingsites

Al that time, Delhi was
witneszing easterly winds —
which is common during the
mansoon season, IGLAS main
runway 10,28 has been closed
for repairssinee June s With
thres operational runwoys
(mines WYE) and easterly
winds, Delhl can handle a
maxinmm of up to B2 arrivals
L ey heoware,

While the number of
Mights has besn cut &t Delhi,
ATC anid pilots still need tobe
extracareful to operate incir-
cumsianees (o maximise air
craft movemant

“Wie are operating amid a
shortage of experionced
manpower. Whether it i3 Dal
hi or Mumbal, the crunch si
tuation leaves low margin for
ertor An alreraft slowing
down or taking longer than
antieipated to vacate the run-
quick decisions in
nsuresafety,” sa-
ldan ATC source,
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SVPI airport gets bomb
threat, turns out to be a hoax

Times News NETWORK

Ahmedabad: The Sardar
Vallabhbhai Patel Internatio-
nal (SVPD) Airport in the city
received a fresh bomb threat
email on June 29, prompting
immediate activationof secu-
rity protocols, according to a
complaint filed with airport
police on Saturday evening,

Neelmani Sharma, lands-
ide security manager with
the Adani group at the air-
port, isthecomplainant inthe
case. According to the FIR,
Sharma received the threate-
ning email on the company’s
official TDs at around 10.23am.
The message, sentfrom theID
roadkillandkvokill@atomic-
mail.io, stated “powerful ex-
plosive devices are hidden in-
side backpacks placed aro-
und the airport”, and warned
of potential fatalities. The
senders signed off as “Road-
kill” and “Kyo,” claiming re-
sponsibility and instructing
that the message be circula-
ted to news outlets,

The Airport Bomb Threat

Committee convened at
10.45am. By 11.15am, the com-
mittee officially declared the
email as a non-specific threat
after evaluation. Representa-
tives firom the Adani group, lo-
cal police, CISF, IB and air-
port security participated in
the assessment. Bomb Detec-
tion and Disposal Squad
(BDDS) teams conducted tho-
rough searches across the air-
port premises, but no suspi-
cious items orexplosive mate-
rials were found. The sender
of the email remains uniden-
tified.

This incident adds to a
growing list of such threats
targeting the airport. In the
past two years, the facility re-
ceived over 40 bomb threat
complaints, including 31 in

the current financial vear
Most threats came viaemails,
calls or notes, often causing
temporary shutdowns and in-
tense security activity. On Feb
10, 2025, a note reading,
“Bomb is here”, was found on
an Indigo ight from Jeddah.
In 2024, a series of email thre-
ats were recorded in May and
June, one of which claimed
bombs were placed near air-
port washrooms.

The fresh case has surfa-
cedjust days afer the arrestof
Birju Salla, who gained noto-
reity in 2017 after planting a
hijack threat note on a flight.
He was the first person to be
booked under the stringent
Anti-Hijacking Act, 2018.
While Salla was acquitted by
the high court in 2023 due to
lack of evidence, he is pre-
sently under serutiny in two
separate threat note cases —
one involving a bomb threat
on an IndiGo flight from Ah-
medabad to Jeddah in Nov
2024 and another targeting
the Ahmedabad airport in
Jan this year.
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Customs arrest Bangkok flyer
with 310 crore drugs at aerort

Ahmed.Ali@timesofindia.com

Mumbai: Customs officials at
Chhatrapati Shivaji Maharaj
International Airport foiled
three separate attempts of
smuggling on Saturday, sei-
zing narcotic substances
worth Rs 10 crore, exotic wildli-
fe, and gold. Four persons were
arrested and booked under va-
rious provisions of the NDPS
Act, Wildlife Protection Act,
and Customs Act.

In the first case, acting on
specific intelligence, officers
from Mumbai Customs Zone-
I intercepted one Moham-
med Rohan Shaikh, an Ah-
medabad resident arriving
from Bangkok. A thorough ex-
amination of his check-in bag-
gage led to the recovery of 9.66
kg of hydroponic marijuana,
valued at Rs 9.6 crore in the

Customs also seized exotic animals from another passenger from Bangkok

market.

In the second case, Cus-
toms officials intercepted
another passenger who had al-
so arrived from Bangkok.
Upon inspection of his bagga-
ge, officials recovered a distur-
bingcollection of liveand dead
exotic animals, including one
live and three dead racco-
ons,three dead black fox squir-

rels, and 29 live and eight dead
green lguanas.

In the third operation, two
passengers arriving from Du-
bai were intercepted and 1.650
kg of 24KT gold, valued at Rs
149 crore was seized. The gold,
in the form of dust mixed with
wax and gold pieces, was found
concealed within body cavities
and pockets of the passengers.
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MPs to question civil
aviation officials on Al
plane crash this week

Parliamentarians likely to ask about cause
of accident, status of investigation

SHEMIN JOY
NEW DELHI, DHNS

Scnior officials of the civil
aviation will face ques-
tions from MPs this week
regarding the June12erashin-
volving Air India’s Boeing 787-
8 Dreamlinerin Ahmedabad,
as two parliamentary panels
have summoned them to dis-
cuss various issues related to
the sector.

Civil Aviation Secretary
Samir Kumar Sinha will ap-
pear before the Parliamen-
tary Standing Committee on
Transport Tourism and Cul-
ture, headed by senior JD{U)
MP Sanjay Jha, on Wednesday
to brief the MPs on the *Over-
all Review of Safety in Civil
Awviation Sector’.

Sources said the secretary
is likely to be asked about the
crash that killed all 242 but

A

one person on board theill-fat-
ed flight to London Gatwick
and around 20 people who
were in a medical college
hostel building on which the
plane fell.

Heislikely to beasked about
the cause of the accident, the
status of the investigation by
the Aircraft Accident Investiga-
tion Bureau (AAIB), the com-
pensation paid to the victims,
and steps taken to ensure that
no such incident takes place in
the future, sources said.

On Tuesday, the Public Ac-
counts Committee headed by
senior Congress leader KC
Venugopal is meeting on the
issue of ‘Levy and Regulation
of Fees, Tariffs, User Charges,
etc., on Public Infrastructure
and Other Public Utilities’and
has summoned officials from
various civil aviation-related
organisations.

Though theagendais notdi-
rectly related to the accident,
sources said the MPs are like-
ly to ask the officials from the
Ministry of Civil Aviation and
other related organisations,
including the regulator Direc-
torate General of Civil Aviation
(DGCA), about the crash.

Besides the Ministry and
the DGCA, the panel has also
called officials of the Airports
Authority of India (AAl), Bu-
reau of Civil Aviation (Securi-
ty), AAl Cargo Logistics and
Allied Services Company Ltd
(AAICLAS), Airports Eco-
nomic Regulatory Authority
of India (AERA), airport op-
erators, and airlines.

Following the June12 crash,
the DGCA has put in place a
Comprehensive Special Audit
framework fora“360-degree”
evaluation of the country’s
aviation ecosystem and tran-
scends the current practice of
siloed assessment.

On June 24, the DGCA said
surveillance carried out atma-
jorairportsafter the Air India
plane crash showed several
discrepancies.
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M GMR Aero to Maintain
Akasa's 737 MAX Fleet

NEW DELHI Akasa Air has
w entered into athree-year
- agreement with GMR Aera

Technic for base mainte-
nance and support of its 30-5trong
Boeing 737 MAX fleet."Under the
agreement, CMR will conduct schedu-
led base maintenance checks at its
state-of-the-art Maintenance, Repair,
and Overhaul (MRO) facility within
the GMR Aerospace & Industrial Park
in Hyderabad," Akasa Air said.
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Drone strikes:
Hundreds of flights
cancelled in Russia

ybedaee -

PeBRRRROR -2 mEn

ussia and Ukraine struck each

Rgther with hundreds of drones
n Sunday, throwing Russian air

travel in disarray, days after Moscow
launched its largest aerial assault in
the more than 3-year-old war.
Hundreds of flights were delayed or
cancelled due to Ukrainian drone
strikes on Saturday and overnight,
according to Russia.
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NEW DELHI: As IndiGo launches
long haul flights to the United
Kingdom (Manchester) and
Europe (Amsterdam), Pieter
Elbers, chief executive officer
(CEO) of India’s largest airline,
says in an interaction that the
next step in the development of
Indian aviation should be not
adding new airports but having
bigger, better and smoother
ones. Edited excerpts:

How do you see the domes-
tic market developing for
IndiGo as you already have
65% market share? Don’t
you think some of the
routes are already at satu-
ration level?

I look at a key metric— seats
per capita—and compare it with
the US, Europe, or China. All of
them have significantly higher
numbers. Even China, despite its
lower seats per capita, has four
times more seats than India.
Given that, and considering pro-
jections that the Indian market
will double between 2023 and
2030, a compounded annual
growth rate of 10-11% doesn't
seem unrealistic. We've commit-
ted to doubling our fleet in the
same period. Whether you look
at seats per capita or GDP-re-
lated metrics, it all points in the

DELHI

8 JULY 2025

{ PIETER ELBERS ] CEO, INDIGO AIRLINES

India needs bigger, better, smoother airports’

same direction. Of course, we see
seasonal fluctuations; for exam-
ple, last May was muted due to
heatwaves and elections. But |
don't focus on monthly DGCA
numbers; we are on a long-term
mission. Past growth confirms
the trend. So, the long-term out-
look is robust. For us, market
share is an outcome, not an
objective.

What is your game plan in
terms of addressing the
Indian market?

We operate four types of servi-
ces. We operate out of the met-
ros. One could argue that our
hub operations, connectivity and
metros are a significant part of
the GDP of the country and that
is both metro-to-metro as well as
metro-to-non metro. So that's
one bucket: metro to metro. The
second bucket is the metro to
non-metro. | would say metro-
to-metro (connectivity) probably
there's already so many flights
that growth will be somewhat
slower than the average. Where
we have seen a lot of growth is
the metro to non-metro. The
third one is non-metro to non-
metro. So these are Tier-1I/1I cit-
ies and we'll connect them. And
the fourth one is the regional
connectivity scheme, which are
these ATR connections. As a per-
centage, that's relatively limited,
but in terms of giving wings to

the nation, connecting smaller
communities is there, we'll con-
tinue to focus on these four areas
going forward. And, I would say,
the largest growth we have seen
is from the metro to non-metro

areas.

Do you see scope for fur-
ther expanding vour
regional aircraft fleet?

‘Well, that's a constant process
of evaluation. Today we have
46-47 ATRs out of the order of
50, so it's almost totally con-
sumed. Some routes that used to
be operated by ATRs have now
matured and can operate with
A320s, which frees up some
ATRs to do other routes. There's
a certain set of airports which
are ATR-only, and we're evaluat-
ing what could be the next step.
Again, I think the Indian land-
scape in terms of the number of
airports is evolving. Today,

IndiGo operates 91 domestic air-
ports. We have added four
recently and will add another
four this year, taking it to 95.
Today, 30% of the Indian popula-
tion lives within 100 kilometres
of an IndiGo-served airport. Of
course, 100 kilometres in a hilly
area isn't the same as between
two metros, but the coverage is
still quite good.

So I think the next step in
Indian aviation development is
not per se Many more airports.
It's perhaps bigger, better and
smoother airports. So 1 think
perhaps a lot of emphasis will be
on increasing the capacity of
existing airports.

With international expan-
sion enabling both better
connectivity for Indian con-
sumers and progress
towards India becoming a
global aviation hub, what
policy changes would you
like to see from the govern-
ment, such as improved
visa regimes or incentives
for stopovers on Indian
carriers to support this
ambition?

I would be hesitant about
stopover regimes linked specifi-
cally to Indian carriers, as I
wouldn't want reciprocal restric-
tions abroad. Aviation benefits
from a level playing field and
equal opportunity. I believe our

product and costs enable us to
compete with others. For India,
the next step is improving trans-
fer connection facilities.

IndiGo has been on a pre-
miumisation journey —
introducing Stretch class
or the business class — for
the past 7-8 months. How
has been the response to
the offering in terms of
occupancy domestically?

I wouldn't call it a premiumi-
sation journey, because that
would suggest our entire prod-
uct portfolio is moving in that
direction and that's not what
we're doing.

We have a foundation with
130 destinations, 500 domestic
routes, and 100 international. On
top of that, we introduced the
Stretch product on a selective
number of routes. Unlike some
US airlines that introduced pre-
mium products across the net-
work, we have kept it limited.
For us, it’s about catering to a
select group of Indian consum-
ers aspiring for that product, and
preparing for long-haul opera-
tions. The response is dynamic.
Some days loads are very good,
others are low. Customers aren't
yet sure if a flight will have
Stretch or not. The Indian mar-
ket is extremely price-sensitive,
with many bookings coming at
the last moment.
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IndiGo this week commenced direct services
from Mumbai to Manchester and Amsterdam. en

Amsterdam key to
Europe, US: IndiGo

xpanding its international wings, IndiGo
E CEO Pieter Elbers has said Amsterdam

will be an important point to connect with
the rest of Europe and North America and
highlighted itisa “fit for purpose” airline.

IndiGo, India’s largest airline with a
domestic market share of 64%, is fast
expanding its overseas reach with new routes
and partnerships.

Marking its foray into Europe, IndiGo this
week commenced direct services from
Mumbai to Manchester and Amsterdam, with
Elbers describing the launches asa
“momentousoccasion.”

“I think the story now is by touching in
Europe. The change is much more profound
than just two new destinations. [t'sa change of
product. It's achange in some of the
partnerships. It's achange of profile,” Elbers
told PTT.

With a fleet of more than 400 planes, IndiGo
flies to over 90 domestic and 40 overseas
destinations, with the latest additions being the
start of services to Manchester and Amsterdam
on | and 2 July, respectively. PTI
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Air India crash sparks safety,
insurance, and policy overhaul

BY IFRA KHAN

over 240 lives in Ahmedabad, has triggered

a major overhaul in Tridia’s aviation, insur-
ance, and safety ;.mﬁf['e‘s. With feesurance clairs
expected lo reach USS475 million, the tragedy has
spotlighted gaps in airline liability, compensation
norms under the Montreal Convention, and the role
u_.f_gfu!mf TETISUrers.

TJ!E Air Inicia Flight 171 crash, which datmed

As the Tata Group and insurers expedite reltef

and settlements, the disaster underscores the need
Sor stronger compliance, fransparent investigalions,
and Jlang term m_,fi ty reforms to rﬂstum!rubﬁg Friist
in Incian aviation.

The Indian aviation industry is facing a crisis
of confidence after the catastrophic crash of Air
Indias Boeing 787-8 Dreamliner, which claimed
the lives of all except one passenger in Ahmedabad
on June 12, 2025. The Air India 171 l'hghl took
over 240 lives, inc]udlng several on the gmumi_

Despite being statistically rare, aviation accidents
evoke intense public fear and scrutiny because of
their catastrophic nature, high l'aia]j[y rates, and
dramatic media coverage. Unlike car crashes,
which happen frequently and individually, a sin-
gle plane crash often results in the loss of hundreds
of lives at once, amp]ﬂ'}d ng its emotional and psy-
chological impact. Adr travel also symbuolises tech-
nological mastery and safety, so when failures
occur, they shake public trust not just in airlines,
bait in u'iuia[urs., manufacturers, and human jud.b—
mentl. The suddenness, scale, and helplessness
associated with such tragedies make them resonate
deeply, prompting calls for accountability and sys-
temic reform.

Since its takeover by Tata Sons in 2022 from the
government, Air India has been working towards
becoming a ‘world-class airline, sven amidst per-
sistent issues like delaved flights and subpar ser-
vice standards. But this dud.\.lul.mb tragedy has
not only eclipsed those efforts-it has deall a severe
Blow to the airline credibility and long-term ambi-
tons.

Adr Indiagk resources will now be diverted toward
addressing the aftermath of the crash-managing
insurance claims, identifying the cause, imple-
menting corrective sal'c[f measures, and rebuild-
ing its reputation. Tata AIG is the lead insurer, with
participation from New India Assurance, ICICI
Lombard, and a few pubin: seclor companies.

Insurance claims related to the crash are antic-
ipated to reach approximately US$475 million,
covering both the afreraft’s hull and engine as well
as Emb‘l]]l\r for the loss of lives, ad.curd.mb loa report
by Bloomberg News, Policybazaar data indicates
that Air Indias entire {leet is insured for around
US%20 billion, with an annoal insurance premi-
um of nearly US$30 million.

All affected passengers will receive compensa-
tion under Air India’s insurance cover, and since
the ﬂighl induded pruplr of various nationalities,

LEE

Oy 3l
the Montreal Convention will guide payouts. India,
a signatory since 2009, mandates a minimum com-
pensation of 128,821 Special Drawing Rights
(SDRs)-around 1 1.5 crore per x‘lclim—r:gﬁ.rdlr:ss
of fault. Crucially, the treaty also allowes for unlim-
ited liability if negligence is proven.

Hi_lilurlcaﬂ}', the process of determining com-
pensation in aviation disasters has been shaped
by a combination of international conventions,
domestic legal systems, and the unique circum-
stances surrounding each erash. A notable exam-
ple is the 2015 Germanwings Flight 9325 tragedy,
where the co-pilot deliberately crashed the aircrall,
killing all on board. In that case, Lufthansa — the
parent airline — offered initfal inandal assistance
1o victims families, but many chose to pursue
higher compensation through courts, citing
alleged negligence in failing to properly assess the
pilot’s mental health.

In contrast to the Montreal Convention’s pro-
visions, countries still gul't‘rned b}r the older
Warsaw Convention enforee much lower compen-
sation ceilings (as low as USS8,300), creating sig-
nificant disparities across regions. Airlines also
tend to offer interim relief to address immediate
financial needs.

For instance, Germanwings provided upfront
payments of around 54,000 to each affected fam-
ily. However, inconsistencies in these praclices
have led to calls for greater global uniformity.
Together, these cases underscore the complex
interplay between legal obligations, humanitari-
an considerations, and reputational manage-
ment in the aftermath of aviation tragedies-and
set an important prccuien[ for how compensation
may unfold in the Air India Flight 171 case.

Given the magnitude of pu[enllal claims,
Indian fnsurers are unlikely to bear the full risk
alone. Reinsurance giants like Lloyd's of London,
Swiss Re, and Munich Re are expected to absorb
a ngnil]canl portion of the liabilities, rnalun}_', this
aglobally shared financial event. As investigations
unfold, reinsurers will play a critical role in eval-
uating Air India’s compliance with safety proto-
cols and pilot assessments.

Meanwhile, claim settlements are cxpcc[cd 17
vary based on several factors, including passen-
ger nationality, travel class, and whether they held
individual travel insurance policies. Passengers
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with additional personal coverage may recetve sup-
plementary payouts beyond the airlines lability.
Families of ground victims, including those who
lost homes or businesses, will also seek compen-
sation for property damage and loss of livelihood.
However, the claims process may be complicat-
ed in cases where entire families perished, leav-
ng oo immediate next of kin.

In addition to insurance payouts, Tala Groy
has announced ¥1 crore in compensation for :acE
deceased persons family, includmg those who died
on the ground. The company also stated it would
cover medical expenses for those injured and
ensure necessary care and support. The crash
impacted several people in the Meghani Nagar area
near the airport, including doctors, students, hios-
pital staff, and residents.

The insurance industry is navigating an unfa-
miliar situation — balancing thorough checks
with the need for swift, compassionate action. To
spr:r.-d up the process, the Insurance Regulatory
and Development Authority of India (IRDAI)
issued a circular on June 14 directing insurers to
submit weekly claim updates from June 16. It also
asked them to appoint nodal officers, waive for-
malities like FIRs and postmortem reports, and
expedite disbursals under life and personal
accident policies. As the insurance and legal
processes unfold, the crash of Air India Flight 171
is likely to become a reference point for future
aviation safety and compensation practices in
India. It underscores the pressing need for robust
compliance mechanisms, timely audits, and
better coordination among insurers, regulators,
and airlines.

The tragedy also brings to light the human cost
of aviation failures, demanding not just financial
settlements but also policy reforms that prioritise
preventive measures. For Indian aviation to
restore public conlidence, it must now focus on
transparent investigations, survivor support, and
long-term safety investments. Whether through
fair compensation, regulatory accountability, or
global insurance cooperation, the collective
response to this disaster will shape the future tra-
jectory of India’s aviation sector.

(The writer ks Business Comespondent at
India Business & Trade. Views are personal)
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DGCA directs Al IndiGo to
hold post-trauma workshops

Saurabh.Sinha@timesofindia.com

New Delhi: Directorate General of
Civil Aviation (DGCA) has directed
Air India and IndiGo — India’s major
airlines — to hold post-trauma men-
tal health workshops for their flight
crew, amid concerns about the mas-
sive impact of thetragicJunel2 AT17
crash on the mental health of pilots
and cabin crew members,

Al even saw mass sick reporting
by them soon after the crash on a few
days as many of the crew members
were too stressed to report to work in
theright frame of mind.

“DGCA has asked Al to hold the
workshops and offer support. Al des-
patch now often has a psychologist in
case some crew members want coun-
selling before operating their flight.
IndiGo, which has a very wide net-
work, has been asked to conduct e-
maodules of this workshop,” said offi-
cials across airlines,

Pilots are on tenterhooks as there
has been no preliminary report even
24 days after the June 12 accident that
could indicate what caused the crash
just 30 seconds after the take-off. No

one knows who all are investigating
the crash, apart from the Aireraft Ac-
cident Investigation Bureau chief.
That suspense is taking its toll on ev-
ervone, but more so on airline crew
Now it is common for crew to say a si-
lent prayer first when an aircraft gets
safely airborne, and then again when
itcompletes its journey:

DGCA has even directed the ma-
jor airlines “not to push” crew to
come toworkif they arenot feelingup
toittooperatea flight. “Mental health
affects physical health, which inturn
affects the ability to operate flights
safely. Till the cause, even a prelimi-
naryone, is knownof the Al171crash,
the feeling of jitteriness among crew
members is likely to continue,” they
said.

“One of the two major Indian car-
riers has been putting crew members
on standby duty whenever it wants,
thereby inducing more stress among
pilots even though there are the re-
quired number of standby crew when
the flight programme is published.
Then there are continning pay issues
with the fixed pay being reduced to 40
hours flrom 70 earlier,” said pilots,

7 JULY 2025
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Al plane from
Riyadh diverted
to Jaipur, flyers
stranded for hrs

Supama.ReyXtimesofindiocom

Jaipur: An Air Indiz Riyadh
Delhi flight Al 326
to Jaipur Internat
port late Sunday night due w
poor weather in the national
capital. Afer the diversjon,
passengers alleged thal they
were stranded at Jsipur afre-
port for over six hours, having
to wait three hours inside the
aireraft after landing.

A pssenger; Hossan Sha
recf, shared on X that after
n Jaipur passengers
were inside the aircraft for
thres hours without any food
“...During my Bight from Ri-
vaddh o Hyderabad through
Dedhl, the Might landed ko Jal
pur and made us sit for three
hours in the plams without
AC.." he said He added that
passergers wereasked toreach
Daodhd via bus adter hours of
walting *_._As per the require
ments, vou (Al India) should
have provided a hotel for the de-
Ly instead... provided a wery
cheap category biis and when
we requested o armange a
Might, Alr India
rudely....” he added

Passengers camplained thar
they had to wait outside the air-
port terminal even as it rained
heavily in the ey hours of
Monday as alternate arronge-
sieEils weer: be g made. Ab
rir; kin of a passenger travelling
onthe Might, sl Jon X, due
tu weather e , the Might
was diverted o Jaip 1
afd o foa® Two hoties, [y Gaim:
iy is walting inside the flight._"

Hee added that after de
bomrding the fight, passengers
wers made to wait outside the
adirport forover two hotrs with
no snacks or food offered to
them. . iravelling with chil
tren, they are hungry and out-
side the airport it s raining
continuously.. .no one
hie for helping. .. headded

Alr Ind iz, whille responding
o one of the passengers on X,
&aid, the Mght was diverted o
daipur due to bad weather at
Dedht, which falls beyond the
purview of the airline
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‘IndiGo half way in journey
to be global airline by 2030

Saurabh.Sinha
@timesofindia.com

Amsterdam: “I know the
opportunity is huge. The on-
ly thing I don't know is how
huge.” This is what IndiGo
co-founder Rahul Bhatia
had three yvears back told Pi-
eter Elbers, then g
KLM president. That
was the time the do-
mestic market leader
had set its sight on
spreading its wings in
theinternational skies.

Last week, IndiGo star-
ted its first flights to the UK
and Europe using wet leased
(hired with pilots) wide body
planes and will now grow its
long hauls aggressively. Af-
ter Jet Airways' collapse in
April 2019, Air India was the
only Indian carrier for non-
stops across the world.

“You find Indian travel-
lers all over the world. But
for a very long time, (a vast
majority of them) have been
deprived of the opportunity

tofly an Indian operator,” El-
bers, who joined IndiGo as
CEOin Sept 2022, told TOI af-
ter the inaugural Mumbai-
Amsterdam flight touched
down in his home country. In
the last 2.5 years, Bhatia and
Elbers have been executinga
strategy to change this. As-
ked where the airline is
in its plan to become a
global airline by 2030,
he said, “We're half
way through.”

The post-Covid tra-
vel boom made desi carriers
realise they needed to get a
bigger slice of the interna-
tional travel pie to and from
India. This was enabled by
the mega Tata Group acqui-
ring Air India & AT Express
in Jan 2022 and well-capitali-
sed IndiGo deciding to repli-
cate its domestic success in
international skies along
with a big boost in the count-
ry'sairport infra.

“The fact that we are tou-
ching down now in Europe is
the start of a very new chap-

ter in the book of IndiGo.
When IndiGo started in Aug
2006, Rahul Bhatia had a cer-
tain vision and he created
that (making IndiGo India’s
biggest domestic airline),”
Elbers said. Three years
back when he met Elbers,
Bhatia started making mo-
ves to replicate IndiGo’s do-
mestic success in the inter-
national market too.

“What we see now is a bit
similar to what we had seen
then (2006). All the things we
have been doing (since 2022)
were building blocks to ma-
king IndiGo a global airli-
ne.” These “building blocks"
include starting Stretch (or
business) on some domestic
flights since last Nov as “we
have some experience in ser-
ving (premium) customers
when we go to Europe. The
loyalty programme was star-
ted to have corporates and
SMEs on board,” he said.

{The correspondeni
was in Amsterdam at
the invitation of IndiGa)
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